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Provider of Choice Workshop

May 21, 2024
9am – 4pm
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Format – Webex Only Meeting
• Presenters will take pauses throughout the meeting.

– Webex: Write it in the Webex chat or raise your Webex hand; when called on, 
mute/unmute yourself.

• Questions will be addressed in the order received.
• When speaking, please state your name and organization.

Webex:

Mute/unmute



Today’s Workshop
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Topic Presenter(s) Est’d Time
Welcome Michelle Lichtenfels, Program Manager, Provider of Choice 9am – 9:05am

NR Rate 101 Stephanie Adams, Public Utilities Specialist, Power Rates 9:05am – 10:30am 

NLSL:
• Service elections
• Req’mts for service at the NR rate
• Implementation improvements

Kate Patton, Power Account Executive
Andrew Miller, Power Account Executive 10:30am – 12pm 

L  U  N  C  H

Transfer: Anticipated Provider of 
Choice contract edits

Paul Garrett, Power Account Services
Kevin Mozena, Power Account Executive 1pm – 2pm 

Block and planned product follow-up 
discussions

Kate Patton, Power Account Executive
Sarah Burczak, Policy Lead, Provider of Choice
All

2pm – 3:55pm

Wrap Up Michelle Lichtenfels, Program Manager, Provider of Choice 3:55pm – 4pm 

Agenda

4Note:  Times are approximate. Est’d daily breaks at 10:30am, 12pm-1pm, 2:30pm
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Workshop Norms & Expectations
• Bonneville:  Provide open and inclusive 

opportunities for discussion and 
feedback. 

• Participants: Provide feedback and 
share perspectives during workshops.

• All: Respect one another and assume 
good intentions. Bring a constructive 
mentality. Be solution-oriented. Identify 
“parking lot” items for distracting or off-
topic issues.



Wrap Up



B O N N E V I L L E  P O W E R  A D M I N I S T R A T I O NB O N N E V I L L E  P O W E R  A D M I N I S T R A T I O N

Next Up

• Bring feedback to next 
workshops.

• For contract sections, please 
send comments/markups to 
post2028@bpa.gov 
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mailto:post2028@bpa.gov


Find Us:

Email: post2028@bpa.gov  
Web: Provider of Choice - Bonneville Power 

Administration (bpa.gov)

Thank you.

mailto:post2028@bpa.gov
https://www.bpa.gov/energy-and-services/power/provider-of-choice
https://www.bpa.gov/energy-and-services/power/provider-of-choice
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