
Is your utility listed?  

 

If not, this brown 

bag likely won’t be 

very useful so feel 

free to hang up and 

disconnect from the 

webinar. 

Tacoma 

Snohomish 

Seattle City Light 

Clark 

EWEB 

Central Lincoln PUD 

Clallam County PUD 

Central Electric Coop 

Flathead 

Midstate Electric Coop 

Lincoln Electric Coop 

Tillamook 

Grays Harbor 



Ductless Heat Pump 
Electric Forced Air Furnace 
Participant Survey 

June 22, 2017 



Evaluation Overview 
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4 4 

• 5 measure groups 
• ~600 projects across 26 utilities 

Document Review (Utility Files) 

• 2016 DHP eFAF sampled projects  
•Utilities or Evaluation can field survey 

Verification (Web & Phone Surveys) 

• DHP Zonal 
• DHP eFAF 
• Prescriptive DS 

OPTIONAL Billing Data 

2017 Data Collection Activities 
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Initial Analysis (Phase I) 
• Collect energy consumption 

data 
• Billing analysis to estimate 

draft savings 

 

Targeted Analysis  (Phase II) 
• Collect installation forms 

and customer surveys 
• Better understand draft 

savings and identify 
possible improvements to 
the measure 
 

DHP eFAF Evaluation Activities 

1 

2 
5 



13 Utilities 
Included 

in DHP eFAF 
Sample 

Tacoma 

Snohomish 

Seattle City Light 

Clark 

EWEB 

Central Lincoln PUD 

Clallam County PUD 

Central Electric Coop 

Flathead 

Midstate Electric Coop 

Lincoln Electric Coop 

Tillamook 

Grays Harbor 
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The Plan 
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Timeline 
Our goal is to make evaluation results timely and relevant 

June 13 Draft survey circulated for utility comment 

June 22 Brown bag to launch survey effort 

June 27 Comments due on survey 

Early July Survey finalized 

Early July Survey instrument, contact lists, supporting 
docs sent to utilities that are fielding surveys 

July 17 Launch survey 

End of August  Close survey 
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Survey Format 

Web Survey 

o Recommended option! 
o Higher response rate 
o Easier for utilities and end 

users 
o Ability to use visual aids 
o Data required: participant 

email address 

Phone Survey 

o Includes option to take web 
survey 

o Collects email address to 
receive e-card 

o Data required: customer phone 
number 

9 

$20 Thank You Gift 

for participating 



Survey Flow 
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Screeners 

Purchase 
Decision 

Space Types 

DHP/ eFAF Usage, 
New Cooling, 

Controls 

Satisfaction 

Home 
Characteristics, 

Vacation Homes, 
Additions 

1 
2 

3 

4 
5 
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Option for You to Field the Survey 

Evaluation Team Utility 

We are happy to field the survey, but let us know if you’d prefer to 

1 2 
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Fielding the Survey 
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Feed into analysis 

The Process 

Shift contact to web survey 

Remove from sample 

Attempt  contact  
3 times 

Evaluation 
staff calls 

participants 
in sample file 

WEB SURVEY 

Feed into analysis 

Evaluation develops 
sample file for each 

utility 

Possible Outcomes 

Possible  
Outcomes 

PHONE SURVEY 

13 

Send up to 3 
reminders 

Completes 
survey 

No response 

Completes survey 

Chooses option to 
take web survey 

Wrong number –
OR- Refusal 

Requests callback 

No answer 



Web-Based Survey Administration Tool 



Custom Options Available 
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We can customize emails and the web-survey landing page with your logo 



If You 
Field the Survey 
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We’ve Got You Covered! 

Customized sample file 

o Contact information 
o A process for logging 

survey status 
o Personalized web links to 

be emailed to participants 
(if administering via web) 

Web-based survey 
administration tool  

o Customized module with 
automated logic to be used 
for both phone and web 
surveys 
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Customized Sample File 

For phone surveys, we will include 
instructions on how to manage the 
sample and record call outcomes  
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Supporting Material 

Call 
Center 
Alerts  

Technical 
Support 

Something 
else? 
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? 



Questions? 
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Next Steps 

21 

JUNE JULY 

27 30 

17 

June 27 Provide comments on draft survey 

June 30 Let us know if you prefer to field the survey 

July 17 Survey launch 



Thank you! 

www.bpa.gov/goto/evaluation 
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