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400/713B.1  PURPOSE:  This chapter authorizes the Diversity Manager to issue a special manual titled the EEO Counseling Handbook.  This chapter also serves as a reference to this special manual which contains instructions and guidance on the discrimination precomplaint counseling process for EEO Counselors.

400/713B.2  POLICY:  BPA is fully committed to affirmative employment and equal employment opportunity, and strives to fulfill its mission in a work environment free from acts of discrimination or harassment based on race, color, sex, religion, national origin, age, or physical or mental handicap.

400/713B.3  RESPONSIBILITIES
A.  Diversity Management is responsible for

1.  Managing the overall EEO Counseling Program in accordance with BPA policy and all applicable rules, regulations, and laws.

2.  Providing training to EEO counselors.

3.  Publishing, reviewing, and updating the EEO Counseling Handbook as needed.

B.  EEO Counselors are responsible for following the guidance provided in the EEO Counseling Handbook, and seeking assistance from the EEO staff when clarification or additional information is needed.

400/713B.4  PROCEDURES:  The EEO Counseling Handbook provides information and instructions to BPA EEO Counselors on precomplaint counseling including, but not limited to, the following:

A.  Precomplaint counseling procedures.

B.  Forms, form letters, and reporting requirements.

C.  Laws, executive orders, regulations, and policies relating to EEO Counseling.

400/713B.5  REFERENCES
A.  Civil Rights Act of 1964.

B.  Age Discrimination in Employment Act of 1967 (ADEA), as amended.

C.  Rehabilitation Act of 1973 as amended by Public Law 95-602.

D.  Part 1613 of 29 CFR.
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