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400/792b.0
Purpose

This chapter describes Bonneville Power Administration (BPA)’s Employee Assistance Program, which is consistent with the current Department of Energy (DOE) delegation order.  This chapter issuance exempts BPA from the provisions of any related DOE issuances.

400/792B.1
Definitions

No information in this section.

400/792B.2
POLICY

The promotion and maintenance of a healthy and productive workforce is critical to the mission of BPA.  It is BPA’s policy to provide direct intervention, consultation, and community referral services to all employees, who have drug addictions, personal stress, personal conflict, or medical-behavioral problems, upon request.  Consultation is provided to managers and supervisors when confronted with troubled subordinates.  BPA recognizes that alcoholism, drug abuse, conflict, and serious mental illness can be treated successfully.  Employees and employee family members are encouraged to contact the Employee Assistance Program (EAP) for any reason of personal concern.  Managers and supervisors are encouraged to refer employees needing assistance to the program, and seek direct consultation, when a subordinate exhibits serious conduct or performance problems.

400/792B.3
Responsibilities

A. Manager, Human Resources, Diversity, and EEO, develops BPA policy and procedures for implementation of the Employee Assistance Program.

B. Manager, Personnel Services, is responsible for implementing and administering the Employee Assistance Program.

C. Staff Management establishes, budgets for, operates, documents, and evaluates the program.  They assure that employees are properly informed of program resources.

D. Managers and Supervisors stay alert to behavioral and performance changes in subordinates.  They make appropriate employee referrals to the EAP.  When requested, they grant employees work time to attend EAP sessions in accordance with published excused absence policy and procedures.  They seek consultation when a “critical incident” impacts their workgroup.  They show concern, but do not assume the role of a personal counselor.

E. Professional Staff and Contractors will provide confidential counseling and community referral services to all employees and employee family members who contact the program.  They maintain confidential records and appropriate program statistics.  They provide consultation to the BPA Management Assistance Services Team.  They provide or supervise EAP training for employees and supervisors.  They shall adhere to the ethical principles and guidelines as published by their national professional organization.

400/792B.4
ProcedureS

No information in this section.

400/792B.5
References

A.
5  United States Code, (USC), Chapter 73, Suitability, Security, and Conduct;
B.    5  USC, 7901, Health Service Programs

C.
42 USC, 290dd-2, Admission of Alcohol Abusers and Alcoholics to General Hospitals and Outpatient Facilities;

D.
42 USC, 290ee-1, Drug Abuse Among Government and Other Employees;

E.
42 USC, 290ee-2, Confidentiality of Patient Records;

F.  42 USC, 4541, Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment, and Rehabilitation;

G.
Executive Order (EO) 12564, Drug-Free Federal Workplace, dated September 15, 1986;

H.
BPA Personnel Letter, 792-3, Employee Assistance Program.

I.

Personnel Letter Number 731-1, Suitability Determinations

J.

Personnel Letter Number 792-4, BPA Physical Fitness Program

K.
Personnel Letter Number 793-1, Alcohol Testing Implementation Plan
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