Utility Sounding Board (USB) Call Summary

June 14, 2006

USB members in attendance:

· Van Ashton – Idaho Falls Power

· Brent Barclay – Columbia River PUD

· Bruce Etzel – Benton REA

· Jay Himlie – Mason Co. PUD #3

· Keith Lockhart – Springfield Utility Board

· Kathy Moore – Umatilla Electric/PNGC

· Tom Schumacher – Benton PUD (via phone)
Not attending: Mary Smith – Puget Sound Energy; Brent Barclay – Columbia River PUD; Kathy Moore – Umatilla Electric; and Keith Lockhart – Springfield Utility Board

BPA staff in attendance at various times:

· Bruce Cody (RTF issues)

· Jennifer Eskil (Industrial:  Compressed Air and Technical Services Portal)

· Ken Keating (Implementation Guidelines/Regional Dialogue)

· Jean Oates

· Tim Scanlon (Commercial)

· Tom Hannon (EER) (Utility Planning Tool)

· Mira Vowles

· Ottie Nabors (PTCS)

· John Pyrch (EE Implementation Manager – General Update)

Technical Services Proposal (TSP) Portal (Jennifer Eskil)

· Non-utility delivery party (third party) related issues:

· Utilities want to decide if a non-utility can work in their service territory and they want to know who they are talking to.  If a utility said yes to a vendor working in their territory, the vendor would use the TSP portal to let the utility know to whom they are talking.  It’s a mechanism for tracking who the vendor is working with.  For example, Cascade Engineering may have customers of their own aside from any BPA involvement in a utility’s service territory. 

· An evaluation firm, Quantec, is conducting, at BPA’s request, an evaluation of the Technical Services Proposal process.  In addition to looking at the program as is, Quantec will investigate the addition of other applications such as residential or commercial to the TSP. (Note the draft evaluation will be presented to BPA around the second week of August.)
· Additional budget was added for the TSP for the remainder of this fiscal year, as the initial budget was exhausted.  

· USB comments or concerns.  

· Send an acknowledgment to the proposal submitter that an application has been received and cc the utility on that acknowledgment.  

· Are utilities locked into the 12-cent option when they submit a proposal? [Yes.]

· Provide a flow chart of the TSP process on the web page.  The information currently on the web page does not describe the process sufficiently.  

· Also provide a fact sheet of what happened to the proposals submitted, i.e., what worked. [Utilities can’t view proposals submitted by other utilities online.]

· Take proposals that are submitted to a utility that has chosen the 15-cent option and forward them to that utility.  The utility may want to follow up on the proposal through another funding mechanism.  [Requires the addition of utilities that select the 15 cent option to the drop down list of utilities on the web page.  BPA will consider this.]

Compressed Air (Jennifer Eskil)

· Jim Wellcome, Cowlitz Co. PUD, will identify ten industrial users, and Tom Osborn, BPA, will set up a Compressed Air Technical Services Provider to work with industries and Cowlitz to make those project proposals.  Jim Wellcome will submit the Custom Project Proposal on the Regional Technical Forum (RTF) Planning, Tracking, and Reporting (PTR) System.  

· Tools for utilities interested in Compressed Air are available at  www.bpa.gov/ca or http://www.bpa.gov/Energy/N/projects/industrial/compressed_air/
Pre-rinse Spray Washers (Mira Vowles)

Mira provided information on the Energy Trust of Oregon (ETO) Pre-Rinse Spray Washer program. (http://www.energytrust.org/buildingefficiency/sprayer.html)

· The ETO is marketing the Oregon program in NW Natural (Gas) service territory, and will expand to include Cascade Natural Gas this summer.  

· The program is only available in utility service territories where there is an overlap with NW Natural or Cascade Natural Gas.  

· Units are installed free of charge.  

· Units in Oregon must be installed by a licensed plumber.  (Not a requirement in other states in the region.)  

· The program may expand to Washington eventually.  

· Program language will be changed to ten meal offerings, not 10 meals per week.

· The program is a gateway to the food service industry, which is a hard to reach market.

· When a unit is installed, it opens the door to other opportunities to work with that facility, such as with refrigerators or lights.

· Columbia River PUD contracted with Lockheed-Martin (LM) to provide the services in the PUD’s service territory.  

· Utilities would like to have literature about the program that they can send to their customers to make them aware of what’s available.  

· EE will revisit de-rating of the savings from the units.  

Commercial (Tim Scanlon)

· Tim discussed mapping EE program participation by utilities with GIS software for commercial program planning purposes.  [Most BPA-generated maps are for internal use only.]  One USB member asked if the mapping activity matched up with the potential for that activity in a utility service territory.  

· Tim also asked the USB if they have any specific thoughts about how to increase commercial lighting retrofits.  USB concerns or questions included [BPA response in brackets after comment/question.]:

· What about retrofits [BPA plans to offer a rebate program through the Conservation Rate Credit (CRC) or through Conservation Acquisition Agreements (CAA) specifications for new commercial construction.  Finding ways to increase penetration is the biggest challenge.]  

· What role can the Lighting Design Lab (http://www.lightingdesignlab.com/) play in training, education, etc., on commercial lighting efforts in the region?  [It’s a regional collaboration, and EE is working closely with its counterpart at the Alliance.  ]

· Awareness needs to be raised at the regional level with chains and franchises such as Safeway to make sure that energy efficiency is incorporated into the design of a building prior to construction.  

· A USB member reported going to a facility where the lights had been changed to T-8s.  The business was in the process of installing halogen spotlights to replace the T-8s.  

· Non‑compliance with code is a problem.  Code in some areas states that photo cells are required for external lighting.  That is not happening.

· Tim and Mira reported on the June 9 commercial meeting in Seattle.  Seattle City Light (SCL) hosted the focus group event, which was attended by six utilities.  

· SCL found the session very useful and focused on technical details, rather than on BPA policy.  They also would like to see this session replicated for other technological arenas.

· The consensus is to find simpler ways to get things done.  

· Mira will send the meeting notes out to the USB.

· A follow-up meeting will be held on August 8.  

Revisions to the Implementation Guidelines (Ken Keating)

EE is in the process of revising the Implementation Guidelines to include changes that have been made or requested over the past year, and to clarify the meanings of various items in the Guidelines.  

· Energy Efficiency Representatives (EERs) need to submit suggestions to the Guideline team

· The EERs and USB will have an opportunity to review the changes, which will be incorporated into a final Implementation Manual.

· The USB will meet face-to-face in Portland on July 24 to discuss the process for the revisions.

· Some proposed changes or things to consider include:

· Refine the Scientific Irrigation Scheduling (SIS) language.

· For Low-Income Weatherization, windows are not cost-effective in Climate Zone 1)

· Are residential ENERGY STAR® freezers worth doing for $12, $15?

· Multifamily sector numbers will be increased on October 1, _____ for new construction three stories or less.

· Irrigation motors less than 25 horsepower weren’t included with the approved agriculture measures; they will be added.  The motors must be part of a system change, not a standalone measure.  There will be some increase in incentive levels, but the incentive will depend on post-installation measurement and verification. 

· Heat pumps in manufactured homes in heating zones 1 and 3 – 38 standard, not advanced.

· Duct sealing in non-ENERGY STAR homes – the measure wouldn’t be worth much.

· The language for commercial pre-rinse spray washers isn’t clear; qualifying facilities must have 10 meal offerings per week.  That will be clarified.  The ETO put the measures in 60 Starbucks.  They, too, will tighten their language and program.  

· Only 19 of these units were measured in California.  Three were thrown out of the study, and the other 16 were not randomly selected.  In the SPW evaluation, we interrupted the process and asked them to study how much longer the units run than the old units that are replaced.  

· Other language will be clarified, e.g., ground and air source heat pumps.

· References in the Guidelines to SGC will be removed. 

· Other issues that came up in the discussion:

· Heat resistance for forced air with site built is a big issue for utilities.

· Transmission and distribution line losses (7.5 percent) and busbar savings.  

· Why not eliminate the busbar language (from the PTR and/or Guidelines??).  Utilities only care about site savings.  [Per Ken, all busbar savings are calculated automatically by the PTR system??]

· What is the penalty for a poor-performing utility, and how does that work (Section 2.12 of the Implementation Guidelines).  Clarify the language.

· What about two utilities that pool, with one utility paying another?  (As opposed to a pool like IDEA or PNGC)

· Three things that might change over the next year:

· ENERGY STAR manufacture home rebates may go down.

· Air source heat pumps in climate zone 1 (crawl, non-crawl) – only in eight situations were these not cost-effective; a lot more fall into basement and half-basements, which are justified.

· Ground source heat pumps in climate zones 2 and 3 – They’re overpaying based on incremental costs – these units are much more variable than air source units.

· Should this be the last year for dishwashers?

· BPA is still waiting for the results of the Regional Dialogue to be final, as that may have an impact on incentive and credit levels.  Also Energy Efficiency recently underwent an audit by the Inspector General’s Office.  Recommendations from the audit could impact BPA programs. 

Other Discussion (Ken Keating)

· A utility gets credit for programs it pays for 100 percent out of its own funds.

· Conservation BPA pays for is an issue.  BPA would add 50 percent of load back in for utilities doing BPA conservation.

· How does BPA incentivize utilities to do conservation between now and 2011?

· All Tier 1 conservation costs will be in Tier 1 rates.

· There may be a press release and posting to the BPA web site and in the Federal Register, with a 69-day comment period.

· One USB member state that the challenge utilities see is that most conservation staff in the region have no idea how taking power in 2006 will impact their ability to take power in 2011.  People don’t understand the short term decrement.  [This is in the proposal from 2007 forward.]

Utility Planning Tool (Tom Hannon)

Several BPA staff developed and/or modified a spreadsheet tool for EERS to use with utilities to plan conservation activities.  Some utilities may not need help, or may not want to use the tool.  

Comments related to the tool included:

· The EERs will use measures a utility focused on with the Conservation and Renewables Discount (C&RD), if the utility was a participant, as a starting point.  

· No kWh are listed in the tool, and many times that isn’t known until the measure is installed.  

· A page to use with CAA can be added to the tool, if utilities feel that would be helpful.

· Add the planning tool to the PTR, if there isn’t one already.

· List what commercial measures are available, etc.

· Tom H./Mira:  Prescriptive commercial path will be available in 18 months.  

Various Issues (John Pyrch)

· The recent Clearing Up article about BPA conservation was misleading; Mark Ohrenschall didn’t present the entire picture.  BPA is on target.  

· Status of CRC:  

· 36 customers closed out their C&RD obligation.  $14 million remains to be used in 2006.

· 26 customers have signed Participation Agreements.

· Status of CAA:  

· 20 customers have signed a CAA and have transitioned from Conservation Augmentation (ConAug).  Another 8 are in the process of executing new contracts.

· There is a public process on Energy Efficiency’s capital spending:  $30 million in ’07, ’08, and ’09; $40 million in ’10, ’11, and 12.  Meetings will be held in Tacoma on June 12, Portland June 22, and a policy-level meeting in Portland June 27.  

· The agency is in the middle of a reorganization process.  Energy Efficiency is moving out of the Power Business Line to Corporate under BPA’s Chief Operating Officer Ruth Bennett on October 1, 2006.  

· There will probably be more EE support of non-wires projects in a year or two.

· Low-Income Weatherization contracts expire at the end of this fiscal year (September 30).  BPA is in the process of negotiating to put new contracts into place.  ($5 million per year, with $4.5 million going to the states, and $0.5 million to tribal weatherization activities.)

· The IG audit Ken mentioned in his discussion is routine, not the result of a complaint.

· EE has formed new “sector teams.”  

· Industrial:  Jennifer Eskil

· Commercial:  Tim Scanlon

· Residential:  Mark Johnson

· Agricultural:  Brad Miller

Performance Tested Comfort System™ (PTCS)/Heat Pump Training and Certification (Ottie Nabors)

· 11 heat [pump commissioning 1-day training sessions have been added to the schedule.

· Seven more heat pump sessions may be scheduled in the next few months.

· EE has (or will have???) a list of all certified PTCS/heat pump installers, which the EERs will provide on request.  

· A registry system is in development.  ECOS will input registrations into the system.  

· Once the registry system in place, EE will work on quality assurance (QA).

· The Regional Technical Forum questioned what is a fully certified technician?  EE proposed that all technicians be allowed to do up to 10 installs before they have to do a QA.

· Ottie will e-mail draft PTCS/heat pump forms out to the USB with the June 14 USB meeting notes.  

Regional Technical Forum June 6 Meeting Recap (Bruce Cody)

· The June 6 RTF meeting focused on the residential sector, with much of the discussion about heat pumps and PTCS.  Highlights of the meeting and USB discussion:

· Proposed Revisions to PTCS Service Provider Standards for Duct Sealing and Heat Pump Commissioning – Brady Peeks, Bruce Manclark, David Hales, and Adam Hadley.

· Link to PTCS Provider Standards, including heat pump specifications.: http://www.nwcouncil.org/energy/rtf/meetings/2006_06/PTCSProviderStandards_drft060606.doc
· These standards will be “loaded” on the PTR system.  Minor changes were suggested and approved.

· Highlights of the standards:

· Specifies minimum qualifications and standards for vendors providing PTCS services.

· Five categories of service:

1. Technician Trainer Accreditation 

2. Technician Training and Certification for duct sealing and heat pumps.

3. Technician and Home Registry.  Consistent, current regional database of all certified PTCS Technicians and list of certified duct system and heat pumps.  

4. Quality Control.  Uses uniform data.

5. Quality Assurance. 

· An advantage of the standards as written is that they are logically divided into the specifications for each type of service.  

· If technicians falsify reported data, they may be de-certified at the discretion of the PTCS Provider.

· Inspections and audits for newly certified technicians include a quality control data review (not inspection) on the first 10 jobs.  This will be a paper review.

· Home Registry.  Access to some of the information about homes within the PTCS Registry will be subject to legal restrictions regarding private information.  

· Quality Assurance:  This section will be revised to clarify the language.

· The standards will be sent to BPA for review, and the USB will have an opportunity to review them and inform BPA of any concerns.

· Proposed Deemed Savings and Cost-effectiveness of ENERGY STAR® Manufactured Homes – Tom Eckman.  (presentation at: http://www.nwcouncil.org/energy/rtf/meetings/2006_06/EStarMHFY07v1_0_woDW.xls)

· ENERGY STAR® Manufactured Homes will take the place of Super Good Cents (SGC) by September 30, 2006.  

· The Northwest Energy Efficient Manufactured Home (NEEM) program has received approval to certify and market E-Star manufactured homes.  

· The Oregon Department of Energy is a leader in this program.  For more information, visit: http://www.oregon.gov/ENERGY/CONS/RES/manhme.shtml.

· In comparing the baseline with E-Star forced air furnace use, there is a 40 percent drop in consumption with E-Star.  

· E-Star deemed savings follow the same requirements as for SGC.

· E-Star heat pumps and forced-air furnaces (FAF) with or without central air conditioning (CAC) are very cost-effective.  

· No changes in credits/reimbursement levels will be made before October 1, 2007, although they may be revisited after that date.  

· Incremental cost is based on vendor survey.

· Energy savings are based on SUNDAY simulations and calibrated to billing analyses.  (SUNDAY simulates the heating and cooling requirements of residential and small commercial buildings on a daily basis, using typical weather data.) 

· For a FAF without AC, the cost-benefit is:

· Zone 1:   5+

· Zone 2:   9+

· Zone 3: 12+

· The RTF will recommend that BPA accept the above values.  

· The Super Good Cents name and logo will not be available for use after September 30, 2006
.  As of October 1, 2006, NEEM specifications will be used for manufactured homes, and they will be labeled as ENERGY STAR homes.  The NEEM home as deemed savings for the BPA conservation initiatives; regional energy savings estimates are based on the SGC program.  All material with a SGC logo must be destroyed.  Utilities can request access to the NEEM database and tracking program from their state’s program staff:

· Idaho:  Tim O’Leary (208 287-4902

· Oregon:  Tom Hewes, Al Rust, or Brady Peeks (503) 378-4040

· Montana:  Paul Tschida (406) 952-5232

· Washington:  Andy Gordon (360) 956-2046

· Proposed Revisions to Deemed Savings and Cost-effectiveness of ENERGY STAR® Dishwashers – Tom Eckman.  (presentation at: http://www.nwcouncil.org/energy/rtf/meetings/2006_06/EStarDishwasher_Revisions.ppt)

· E-Star dishwashers are not a very good measure.

· The baseline will change January 1, 2007.

· Estimate of savings is 40 kilowatt-hours/year with electric water heating.

· Difficult to determine incremental cost.

· At a $25 incremental cost, only electric water heaters are cost-effective.  

· At a $10 incremental cost, for electric and gas water heaters, the measure is cost-effective, but ruled out by the cost cap.

· Reduced hot water use increases the energy factor (EF).  Hot water reduction is offset by more pumping of the same water and increased pressure.  Energy savings go up with higher EF, but electricity savings go down if the water heater is gas-fueled.  

· With an EF of 65 and incremental cost of $25, only one classification of water heaters is cost-effective.

· This measure might be good for a dual fuel utility.  

· The RTF postponed a decision until the next meeting, to allow them to get Association of Home Appliance Manufacturers (AHAM) sales data from the Northwest Energy Efficiency Alliance (Alliance) for baseline information.  

· Proposed Revisions to Deemed Savings and Cost-effectiveness of ENERGY STAR® Freezers and Refrigerators – Tom Eckman.  (presentation at: http://www.nwcouncil.org/energy/rtf/meetings/2006_06/EStarResFreezers.xls and http://www.nwcouncil.org/energy/rtf/meetings/2006_06/EStarRefrigeratorFY07v1_2.xls)

· The cost and savings values for E-Star freezers and refrigerators were last updated in 2002, and were based on very little data.

· Energy use is determined by configuration – top mount vs. side-by-side and capacity.

· Side-by-side units are not cost-effective.  They represent 40 percent of the market share, which is expected to grow.  Benefit-cost = 1.4 at 115 kWh.  

· Top mount freezers are cost-effective.  Benefit-cost = 2.3 at 85 kWh; 6.2 at 101-156 kWh.  

· In total, the b-c is barely 1.0.  

· Seattle City Light’s Proposed Update to its “Built Smart” program – Shelly Stand, Ecotope.  

· History:

· Built-Smart is for multifamily of five stories or less and NOT steel frame.

· Realization rates are over 1.

· Savings estimates were based on prototype buildings.

· As a result of a 2003 Better Bricks (BB) study of 23 buildings, prototype assumptions were updated following a 2002 code change.  Savings estimates were reduced by 16 percent.

· Commissioning savings are based on the combination of measures used in the BB analysis.

· 3/5 of the savings from billing analysis attributed to insulation quality.  Utility inspection is acting as a commissioning activity.

· There was no resolution to this issue; A measurement and verification plan will most likely be needed.

· Calculators for commercial refrigerators and freezers and other measures are available at:  http://www.energystar.gov/indexh_string=calculator 
· The next RTF meeting will be on August 8.

General Discussion

· It’s hard to find specific topics, such as the Brown Bag Series, on the EE web pages.  

· Utilities asked for a repeat Brown Bag session/repeat PTR training.
Next Meetings

	· July 12, 2006:
	Conference call, 8:30 a.m. to 10:30 a.m.  

	· July 24, 2006:
	Face-to-face meeting, 9:30 a.m. to 4:00 p.m. 


� The BPA contract with GoodCents Investment Holding, Inc. will expire September 2006.  For years, under the GoodCents contract, BPA created its own program/specifications and then used the Super Good Cents (SGC) logos/name in marketing and promotions.
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