
 

 

B O N N E V I L L E  P O W E R  A D M I N I S T R A T I O N 

   
 

Think of E Source as an extension of your staff
 

How to make an E Source  
Member Inquiry 

 
As an E Source member, you can ask us 
questions, bounce ideas off of our researchers, 
or contact us whenever you need an impartial 
third-party perspective. You can ask questions 
about end-use technologies, energy-efficiency 
program design, segmentation to name just a 
few of the possibilities. The best way to get 
the information you need is to submit a 
Member Inquiry. 
  
The Member Inquiry Service not only saves 
you time—we’ll equip you with responses that 
include the latest independent, unbiased, and 
well-documented research so you can make 
better, more-informed decisions.  
  
Submitting a Member Inquiry is quick and 
easy with these three steps: 

1. Go to 
http://www.esource.com/myESource 
(you must be logged in to 
www.esource.com). 

2. Click “Submit a Member Inquiry” on the 
right-hand side of the page. 

3. Your contact information should be pre-
filled, so just type in a subject line, 
your question, and your preferred time 
frame for getting the answer to your 
question. You can even specify the level 
of detail that you need. 

After submitting a question, you should 
receive an acknowledgement that we’ve 
received your inquiry. In addition, you may get 
a follow-up call or e-mail if we need to clarify 
your question or time frame. 

 

http://www.esource.com/myESource?utm_source=AdaptiveMailer&utm_medium=email&utm_campaign=Tips%20Series&org=186&lvl=100&ite=1617&lea=372369&ctr=0&par=1�
http://www.esource.com/?utm_source=AdaptiveMailer&utm_medium=email&utm_campaign=Tips%20Series&org=186&lvl=100&ite=1617&lea=372369&ctr=0&par=1�

