A-D M I N I 8§ T R A T I O N

Brown Bag: PTCS Program Updates

When: Wednesday March 28, 2012
Time: 12:00-1:00pm PST
Discussion Includes

Since we initially announced changes to our PTCS
program, BPA has received a great deal of customer
feedback. Specifically customers were concerned
with the quality assurance inspection rules and the
lack of a negative change notice. We have worked to
incorporate the customer input we have received and
we can now provide updates on the issues of concern
as well as clarification on the final program changes
being implemented.

On March 28, 2012 BPA will host a Brown Bag
Webinar for our utility customers to learn about
updates to program rules and measures.

B 10% QA inspection requirement for both utilities
and inspectors

B BPA's new Program Requirements document,
which replaces the RTF Provider Standard for
BPA utility programs

B New resources for the PTCS program
B Measure updates on GSHP and ASHP

B \What to expect now that program management
has come in house

A separate webinar will be held for contractors, third-
party inspectors and third-party trainers.

Presenter:

Stephanie Vasquez, PTCS Program Manager, BPA

Join the Meeting:

https://www.livemeeting.com/cc/bpa/join?id=MDW6ET
7&role=attend&pw=dR%3A*%23%21bj9

Add to my Outlook Calendar:

https://www.livemeeting.com/cc/bpa/meetinglCS?id=
MDW6T7 &role=attend&pw=dR%3A*%23%21bj9&i=i.i
cs

AUDIO INFORMATION

-Telephone conferencing

Use the information below to connect:
+1(877) 336-1831
2305557

Toll-free:

Participant code:

FIRST-TIME USERS

To save time before the meeting, check your system
to make sure it is

ready to use Microsoft Office Live Meeting.
http://go.microsoft.com/fwlink/?Linkld=90703

TROUBLESHOOTING

Unable to join the meeting? Follow these steps:

1. Copy this address and paste it into your web
browser:

https://www.livemeeting.com/cc/bpa/join

2. Copy and paste the required information:
Meeting ID: MDWG6T7
Entry Code: dR:*#!1bj9

Location: https://www.livemeeting.com/cc/bpa

If you still cannot enter the meeting, contact support:

http://r.office.microsoft.com/r/rlidLiveMeeting?p1=12
&p2=en US&p3=LMInfo&pd=support
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