3-Day Training

Residential HVAC or duct technicians to be certified as
Performance Tested Comfort System (PTCS)
Duct Technicians* 
Often ducts are not installed for energy efficiency.  They leak.  BPA offers training for HVAC technicians and duct installers to become certified as Performance Tested Comfort Systems (PCTS) Duct Technicians.
Who?
Contractors who service new and retrofit residential HVAC systems and want to qualify for program incentives to end users from local utilities in BPA’s PTCS program
(Note: Training is also valid for Northwest Energy Star New Homes Program) 
When?
In 2006 - Call your utility for dates and locations
FACT   Homeowners are more likely to purchase additional services and products from contractors they trust and whose recommendations are backed up by performance testing.  
Technical training and certification gives a contractor . . . 
· A competitive advantage based on the ability to demonstrate a high level of professionalism. 
· Qualification to work with utilities who offer BPA energy conservation incentives for work performed by Certified PTCS Contractors. 

· An effective way to generate new business and increase revenues.   

· A tool to win customer satisfaction.  Documentation procedures verify results and reduce callbacks.  
· Ways to maximize profits.
Your local utility can provide the dates and locations for the 3-day PTCS Duct Sealing training which covers the requirements to certify duct systems as PTCS Duct Systems.  Certification is required for BPA rebates offered by your local utility.* Class content includes:
1. Overview of the PTCS heat pump and duct sealing requirements

2. Technical requirements (using Blower Door and Duct Blaster, leakage to outside, total leakage, materials, safety)

3. Reporting requirements

4. Test

5. Optional:  Test for Oregon Tax Credit Certification

*Those who have been certified from a 3-day training such as offered by Climate Crafters or State of Oregon may contact ECOS at (503) 525‑2700 regarding steps to be grandfathered into this program.
