[image: image1.jpg]




NERC TOP-001-1 Standard:

Reliability Responsibilities and Authorities
Applicability

Compliance Processes for the Load Serving Entity (LSE), Distribution Provider (DP) & Generator Operator (GOp)
Applicable NERC Standard

http://www.nerc.com/page.php?cid=2|20
Load Serving Entity (LSE), Distribution Provider(DP) & Generator Operator (GOp) Process

The Generator Operator (GOp) will comply with reliability directives issued by the Reliability Coordinator and/or Bonneville Power Administration (BPA) Dispatch Office, unless such actions would violate safety, equipment, regulatory or statutory requirements. Under these circumstances the GOp shall immediately inform the Reliability Coordinator or BPA Dispatch Office of the inability to perform the directive so that the Reliability Coordinator or BPA Dispatch Office can implement alternate remedial actions.
Each Distribution Provider (DP) and Load Serving Entity (LSE) will comply with all reliability directives issued by the BPA Dispatch Office, including shedding firm load, unless such actions would violate safety, equipment, regulatory or statutory requirements.  Under these circumstances, the DP or LSE shall immediately inform the BPA Dispatch Office of the inability to perform the directive so that the Transmission Operator can implement alternate remedial actions.
Each GOp will render all available emergency assistance to others as requested, provided that the requesting entity has implemented its comparable emergency procedures, unless such actions would violate safety, equipment, or regulatory or statutory requirements.
Each GOp will not remove Bulk Electric System facilities from service if removing those facilities would burden neighboring systems unless the GOp shall notify and coordinate with the BPA Dispatch Office.
When time does not permit such notifications and coordination, or when immediate action is required to prevent a hazard to the public, lengthy customer service interruption, or damage to facilities, the GOp shall notify the BPA Dispatch Office, and the BPA Dispatch Office shall notify its Reliability Coordinator and adjacent Transmission Operators, at the earliest possible time. 

Each GOp will have and provide upon request evidence such as operator logs, voice recordings or transcripts of voice recordings, electronic communications, or other equivalent evidence that will be used to determine if it complied with BPA Dispatch Office’s reliability directives
If the GOp did not comply with the directive because it would violate safety, equipment, regulatory or statutory requirements, it shall provide evidence such as operator logs, voice recordings or transcripts of voice recordings, electronic communications, or other equivalent evidence that it immediately informed the BPA Dispatch Office of its inability to perform the directive.
Each GOp, DP and LSE shall have and provide upon request evidence such as operator logs, voice recordings or transcripts of voice recordings, electronic communications, or other equivalent evidence that will be used to determine if it complied with BPA Dispatch Office’s reliability directives. If the GOp, DP and LSE did not comply with the directive because it would violate safety, equipment, regulatory or statutory requirements, it shall provide evidence such as operator logs, voice recordings or transcripts of voice recordings, electronic communications, or other equivalent evidence that it immediately informed the BPA Dispatch Office of its inability to perform the directive
The BPA Dispatch Office and GOp shall each have and provide upon request evidence that could include, but is not limited to, operator logs, voice recordings or transcripts of voice recordings, electronic communications, or other equivalent evidence that will be used to determine if it notified either the BPA Dispatch Office in the case of the GOp, or other Transmission Operators, and the Reliability Coordinator when it removed Bulk Electric System facilities from service if removing those facilities would burden neighboring systems.


NERC TOP-001 Process-External rev1.doc
Page 2 of 2

2 November 2009

