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Sample BPA Customer Mitigation Plan
This document is for informational purposes only and does not constitute legal advice or provide any assurance of acceptance by WECC.  BPA has taken a very conservative approach in its compliance efforts.  When in doubt, BPA reported non-compliance with requirements.  Subsequent to BPA's self-report, while preparing mitigation plans, BPA has found its compliance status with some of these requirements has changed.  BPA’s mitigation plan was submitted to WECC, but has not yet been accepted.
WECC  COMPLIANCE  ENFORCEMENT  PROGAM

MITIGATION PLAN
Please complete an individual Mitigation Plan for each

NERC Reliability Standard that indicates any level(s) of non-compliance.

Registered Entity Name:        







Date noncompliance was discovered or reported:        
Date Mitigation Plan submitted:      
Standard Title:   Under-Voltage Load Shedding Program Data
Standard Number:   PRC-021-1
Requirement / Measure Number:   R1, 1.4, 1.5, R2
Level of Noncompliance:
 FORMCHECKBOX 
 Level 1
 FORMCHECKBOX 
 Level 2
 FORMCHECKBOX 
 Level 3
 FORMCHECKBOX 
 Level 4   

 FORMCHECKBOX 
 Level not specified  
Provide an explanation of the noncompliance:

Technical/Documentation:  Our utility is dependent on BPA for compliance.  [Customer may choose to explain how or why it is dependent upon BPA for compliance.]  BPA’s program is consistent with the requirements of the RRO for under voltage load shedding, but the program data has not been updated annually.  BPA did submit data in 2007, but it did not address R.1.4.
The cause for non-compliance is insufficient time to remedy the non-compliance between its discovery and the effective date of the mandatory standards.
Designate a reliability impact (minimal, moderate, or severe) that the noncompliance had or could have had on the interconnection.  Include an explanation for the designation.
Impact is minimal, documentation key reason for non-compliance.

Describe any mitigating factors for this non-compliance (include supporting documentation).

BPA’s program is consistent with the region’s program, but has not had a process to update data annually.

Describe your detailed plan to become compliant. 

BPA will create a plan that details the process for updating data annually.  BPA will survey its internal field offices regarding relays that it owns, operates and maintains, and will survey customers on relays that customers own, operate and maintain to capture the data as required by the RRO.  We will respond with the appropriate information requested in the survey.  BPA will record the results of this survey and report to the Northwest Power Pool.  This report will be available to the region to fulfill any requests within 30 days.

Our utility will put in place a reliability framework and processes continually managing our compliance to avoid reoccurrence.

Describe your detailed schedule to become compliant.  (The Schedule should include regular status updates to WECC). 

Schedule:

· 8/15/07:  BPA completes plan for annual updates

· 8/15/07:  Status Update to WECC

· 9/30/07:  Submit survey responses to BPA.

· 11/15/07:  Status Update to WECC

· 12/30/07:  Full Completion

· 1/10/08:  Status Update to WECC

Are additional documents or information attached:  FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

Additional Notes or Comments: 

This mitigation plan has no anticipated reliability impact on the bulk power system.
Point of contact for WECC follow-up:  


Name: 
     
Title:

     
Phone: 
     
Email: 
     
_______________________

Senior official signature


For WECC Use Only:
WECC ID Number:      
NERC ID Number:      
Date Mitigation Plan was received at WECC:      
Date Mitigation Plan was accepted by WECC:      
Date notice of completion of Mitigation Plan was received by WECC:      
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