October 5, 2001

Outline of Proposed RTO West Tariff ADR Process
(Based on October 5, 2001 Dr aft)

Dispute resolution process gpplies to disoutes arigng under the RTO Wedt Taiff.

0 Doesnot goply to disputes over whether rates and terms are “just and reasonabl€’
or to processfor changing rates and terms.

0 Doesnot goply to pre-exiding agreaments

The RTO Wes Taiff digoute resolution provisons are Smilar in many respectsto
those of the Cdlifornial SO.

Disputes are initiated by sarving a satement of dam.

Parties may agree to dday arbitration while negotiating or usng mediaion to resolve
the digoute informlly.

Genadly, the parties sdect asngle arbitrator if adigoute proceeds to arbitration.
There can be apand of three arbitrators if some parties wish, but the parties decting a
three-arbitrator pand pay the additiond cods

RTO West will have an arbitration committee (Which will be balanced and consst of
representatives of the various stakeholder groups and of RTO Wes) that will mantain
alig of qudified arbitrators for indances in which digouting parties don't agree on an
arbitrator

Therewill beaset of procedurd rulesfor arbitration (based on the AAA commercid
rules) that supplement the spedific provisons of the RTO Wedt Taiff rdaing to
dispute resolution. Digputing parties will have the ahility to modify the procedurad
rules by agreament.

Intervention is subject to the arbitrator finding thet the party requesting intervention
hes shown auffident grounds. Only digible cusomersand RTO West memberswill
be dble to petition to intervene in RTO West Taiff digoutes

There are two types of intervenor satus under the dispute resolution procedures — full
party satus (upon an adeguate showing), o, if the bagsfor intervening is not
adequate to support full party Satus, then Satus as a participant isthe dternative.
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Patidpants rightsin RTO Wes Tariff digoutes are limited. Participants have the
right to:

0 Betimdy saved by the patieswith copies of dl pleadings

0 Hlewritten post-hearing comments, and

0 Attend hearings conducted by the arbitretor.

For good cause shown, the arbitrator may grant participants certain additiond rights
o Tofileexpet tetimony on one or more spedificaly-identified discrete issues,

0 Toossexamine one or more witnesses on those Issues,

0 To submit briefs on thoseisues and

0 Topatidpatein ord agument on thoseissues

Unlessthe parties agree to use “basebdl” arbitration, the arbitrator saward isto bea
reasoned decision accompanied by findings of fact and condusons of law, bassd on
spedific guiddinesin the arbitration provisons (the terms of the RTO West Taiff,
conggency with law and FERC palicy, €c.).

The arbitrator hasto power to shift arbitration cogts (but not attorney’ s fees) for bed
faith.

Awards may be gppeded to FERC (or, in limited crcumstances, to a court of
competent jurisdiction) on specified groups (such asincongstency with law or
regulaor, arbitrator misconduct, tc.).



