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Residential Exchange Program (REP) Settlement Load Eligibility Determination 
 
Eligibility of Nursing Homes, Long-Term Care Facilities, and Assisted Living Care 
Facilities to Receive the REP Credit 
 

Section 3(18) of the Northwest Power Act defines “residential use” or “residential load” 
as “all usual residential, apartment, seasonal dwelling and farm electrical loads or uses, 
but only the first four hundred horsepower during any monthly billing period of farm 
irrigation and pumping for any farm.”  Exhibit A of the REP Settlement Agreements also 
helps to define eligible residential loads, but is silent regarding nursing homes and 
hospitals.  BPA’s Customer Load Eligibility Guidelines, however, provide the following 
guidance on qualifying loads: 

 Nursing Home - The loads associated with nursing homes are eligible to receive 
the Residential Exchange Program credit.  When the average length of stay is 
30 days or longer and does not provide full medical care similar to the medical 
facilities, equipment, and staff normally provided by hospitals, clinics, or similar 
institutions.   

Hospitals - The loads associated with hospitals are ineligible to receive the 
Residential Exchange Program credit.  These loads are neither a farm nor a 
residence. 

The electrical loads for nursing homes, long-term care facilities, and assisted living care 
facilities generally qualify for the REP credit.  A general guideline is that when the 
average length of stay is 30 days or longer, the dwelling or facility qualifies as a 
residence.  Residences that qualify for the credit can be single family or multi-family 
dwellings.  If the assisted living facility provides full medical care that is similar to the 
medical facilities, equipment, and staffing of a hospital, then that portion of the facility’s 
electrical loads would be ineligible.  Generally, most of the load associated with an 
assisted living facility would qualify for the credit.   

As the demographics of our society change with the “graying of America,” more and 
more people will be choosing to live in retirement centers and assisted living facilities.  
These facilities are the new residences of an increasing share of the population.  The 
residents of these facilities are intended to receive a benefit from lower electrical rates 
due to the REP credit.  It is also important that there is a level playing field associated 
with the ownership and operation of the facilities receiving the REP credit to ensure that 
there is not a competitive advantage or disadvantage due to disparate policies of utilities 
receiving REP benefits. 



In order to ensure that all eligible residential ratepayers who are served by qualifying 
investor-owned utilities receive REP benefits and to ensure that there is a level playing 
field for the nursing home industry in the Pacific Northwest, it is important that all 
utilities participating in the REP Settlements review their regulatory practices 
surrounding the eligibility of these facilities.   

 
Guidance in Determining the Eligibility of Loads Associated with Joint Use Facilities 
 
There are a number of nursing home and care facilities in the region that are physically 
connected to hospitals or clinics providing higher levels of medical care.  These occur for 
the most part in smaller rural communities that cannot afford to run separate facilities.  
Frequently the electric loads associated with the nursing home facility and the hospital 
are metered through a single meter.  The utility administering the REP needs to make a 
reasonable attempt to separate the metered load associated with the nursing home facility 
in determining the loads that are eligible to receive the credit.  BPA was asked to furnish 
guidance in developing a method to determine the portion of the metered load that 
qualifies for the credit.   
 
One simple approach for estimating the portion of metered loads attributed to a nursing 
home facility is to base it on the square footage of the facility that is connected to nursing 
home care in relation to the total square footage of the nursing home and hospital areas 
combined.  The first step in this calculation is to determine the square footage of the 
common areas of the joint facility such as administrative offices, maintenance facilities, 
food preparation areas, laundry facilities, and similar common areas.  This amount should 
be subtracted from the total square footage of the combined nursing home and hospital 
facility.  The second step is to determine the square footage that is directly used for the 
nursing home.  The third step is to determine the square footage that is used directly for 
the hospital.  The fourth step is to take the ratio of the nursing home square footage to the 
combined nursing home and hospital areas.  The ratio determined by the fourth step is 
applied to the total facilities metered load (nursing home, hospital and common areas).    
This determines the REP-eligible load of the nursing home.  This allocation approach 
assumes that the square footage of the direct usage areas (hospital or nursing home) is a 
reasonable indicator of what function (hospital or nursing home) the power used in the 
common area is supporting.  An example of this allocation approach is presented below: 
 

Example:  A small rural town in southern Idaho has a combined hospital and 
nursing home facility that has a single electric meter.  The total facility comprises 
100,000 square feet.  A review of the facility by the Investor-Owned Utility 
customer service representative disclosed that 60,000 square feet were directly 
used by functions associated with the hospital, 30,000 square feet were directly 
used in providing nursing home care, and 10,000 square feet were associated with 
common areas (food preparation areas, maintenance and storage, laundry 
facilities, and administrative offices).  Ninety-percent of the facility (90,000 sq. ft. 
divided by 100,000 sq. ft.) was associated with direct usage.  The nursing home 
care portion comprised 33 percent (one-third) of the direct use areas (30,000/ 



(30,000 + 60,000).  The customer service representative determined that one-third 
of the total monthly metered amount would be eligible load qualifying for the 
REP credit.   

 
The above allocation method of square footage was chosen for its simplicity and ease of 
use.  For other joint use facilities, the utility administering the REP credit should develop 
a method for determining the allocation of the metered energy into eligible load 
qualifying for the REP credit versus ineligible load that does not qualify for the REP 
credit and apply the methodology on a consistent basis to all joint use facilities.   
 

Determination:  Nursing homes, assisted living facilities, and similar facilities qualify for 
the REP Credit.  Nursing homes, assisted living facilities, and similar facilities that are 
physically connected to a hospital facility also qualify for the REP Credit.  Where both 
the nursing home facility (qualifying load) and the hospital facility (non-qualifying load) 
have their electrical power requirements metered through a single meter, utilities should 
use the foregoing allocation method to determine that portion of the metered energy that 
is attributable to the qualifying load. 
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