Subject: FW: Congestion management white paper customer comment

At a (full service) customer's request, | am forwarding this comment about the white paper on
congestion management:

It is interesting that just a few months ago TBL stated that revenues were down because of the
low usage of the transmission system. They gave themselves a pat of their back for the
construction projects that have been completed. Now that BPA and a few (mainly west side
utilities) are forming their own transmission group, congestion is at the forefront. It is almost like
TBL needs a campaign for their new transmission group.



