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800.1  SCOPE.

Retention is the practice of keeping a record for a period prescribed by law, regulation, or executive decision.  The destruction of records is mandated by Congress through the Archivist of the United States and applies to all record material.

The destruction of non records, including working files and reference material, is at the discretion of the holding organization.  See Section 800.4, Retention of Non Records.

800.2  RESPONSIBILITY.

BPA's Records Officer is responsible for obtaining approval of proposed or amended retention periods for all records and for incorporating retention schedules into BPA's records management system.

Supervisors are responsible for reviewing their organization's files at least once annually to determine that the applicable records retention schedule is adequate and that the records retention schedule is being followed.

Information received, created, or compiled by the officials and employees of the Federal Government for the use of the Government is record material and is, therefore, the property of the United States.  Federal officials and employees, by virtue of their positions, have no personal or property right to records even though they may have helped develop or compile them.  The unlawful destruction, removal, or personal use of records is prohibited by the Title 18, U.S. Code, Section 2071.

800.3  RECORDS RETENTION.
The objectives of the records retention schedule are:


.To identify and describe records and document their physical location and custodian.


.To preserve records of permanent value.


.To enable the destruction of inactive records in compliance with legal requirements.


.To maintain only the volume and types of records needed for sound business practice.

New File Codes.
Developing a new file code (PRIMARY, SECONDARY, or TERTIARY) or modifying an existing one is the responsibility of Records Management.  Technical information is provided and the request is often initiated by the organization that creates the records.  The approval process for a new or modified retention schedule is through the National Archives and Records Administration (NARA).  BPA's Records Management provides liaison with NARA.

Pending Retention Schedules.

While a records series and related file code is being developed or modified, the retention schedule will be marked PENDING.  These records are unscheduled.  They shall not be destroyed/deleted until approval of the retention scheduled is received from NARA.  If a BPA organization has space limitations and wants to move unscheduled records from the office area to interim BPA records storage, the supervisor should call the BPA Records Officer to discuss options.

Procedures for Changes to File Series in the BPA Records Manual

For New File Series

1. First, discuss the need for a New File Series with your Coordinator and Records Management.

2. Work with manager to prepare draft, with title, description, Office of Record, and proposed retention schedule.  Use the format from 810 in the Records Manual.

3. Review draft with Coordinator and Records Management.

4. Present final draft to manager for concurrence.

5. Send draft to Records Management.

6. The Records Officer will obtain approval from General Counsel.  

7. The Records Officer will submit a SF 115 to NARA for approval. 

8. In the meantime, you can use the established file code.  Do not destroy/delete any records until the file series is approved by NARA.

9. Records Management will post the “PENDING NARA APPROVAL” file series to the website, enter it into ERMS, and notify liaisons.

10. Upon approval of the new file series (could be 12 to 24 months), Records Management will update the series in the BPA Records Manual, the ERMS, and notify liaisons.  At this time, you can destroy/delete records of this file series that have met their retention period.  

11. Records Management will delete “PENDING NARA APPROVAL” and list the NARA job number and approved date.

For Changes to an existing File Series

1. First, discuss the change with your Coordinator and Records Management.

2. Work with manager to prepare a draft of the change(s).  

3. Then either mark up a hard copy or show changes on the electronic version using your “track changes” feature.  Use the format from 810 in the Records Manual. Changes will include any of the following:

a) Office of Record – either addition or deletion

b) Retention Schedule – either shortened or lengthened retention

c) Text in description or title – either addition or deletion

d) Identify the file series as a Vital Record

4. Review draft with Coordinator and Records Management.


5. Present draft to manager for concurrence.

6. Send draft to Records Management.

7. The Records Officer will obtain approval from General Counsel and send it to NARA, if applicable.  

8. Records Management will update the series in the BPA Records Manual, the ERMS, and notify liaisons.

PLEASE NOTE:  If there are multiple organizations that are “Office of Record”, Records Management obtains the approval of the change from the other offices prior to making changes to an existing file series.

800.4  RETENTION OF NON RECORDS
Some records retained by an organization are non record.  Non records are not included in the File Guide and Retention Schedule.  Following is a list of common non records and suggested retention periods.

Routine Control Files.
Job control records, status cards, routing slips, correspondence control forms (other than those filed with the official file copy), and other similar records used solely to control workflow and to record routine and merely facilitative actions.


Disposition:
Remove and destroy when work is completed or when no longer needed for operations purposes.

Suspense Files.

Documents arranged in chronological order as a reminder that an action is required on a given date or that a reply to action is expected and, if not received, should be traced on a given date.


a. A note or other reminder to take some action.




Disposition:
Destroy after action is taken.


b. The file copy, or an extra copy of an outgoing communication, filed by the date on which a reply is expected.




Disposition:
Withdraw papers when reply is received.  If suspense copy is an extra copy, destroy immediately.  If the suspense copy is the file copy, incorporate it into the official files.

Reference Files.

Copies of documents retained strictly for reference and informational purposes such as reading files, extra copies of reports, studies, special compilations of data, drawings, periodicals, books, clippings, extra (nonrecord) copies of "policy and precedent" files, brochures, catalogs, price lists, and publications prepared internally and externally.




Disposition:
Review annually and destroy material of no further reference value.

800.5  RETENTION OF RECURRING SUBJECTS.

Recurring subjects represent general functions that may occur as part of any primary, secondary, tertiary, or case file.  Folders for these subjects are established only as needed.  See Part 700, Recurring Subjects, for complete instructions and definitions.  Retain records coded as recurring subjects as follows.


AUTHORIZATIONS




Review quarterly and destroy when superseded, rescinded, or canceled.


CASE FILES




Break annually or upon the occurrence of a specific event, as appropriate.  Upon final closure of a case, retire all related records according to the disposition date of the primary, secondary, or tertiary subject under which the case file is established.


CORRESPONDENCE




Unless pertaining to and retained as part of a case file, review annually and retain documents dated during the current year (calendar or fiscal) plus one additional year.


DIRECTIVES



a.
Issuances related to BPA‑specific programs are retained according to the retention schedule.




b.
Issuances related to routine administrative functions (for example, payroll, procurement, personnel) are destroyed when superseded or obsolete.  The issuing organization may elect to retain superseded directives and related case files as reference material.




c.
Quasi‑official notices that are not the basis of official actions, such as notice of holidays and charity and bond appeals.  Destroy when 3 months old or when no longer needed, whichever comes first.


EVALUATIONS




Retain with related material and/or destroy according to the disposal date of the primary, secondary, or tertiary subject under which the recurring file is established.


MEETINGS




Retain with related material and/or destroy according to the disposal date of the primary, secondary, or tertiary subject under which the recurring file is established.


PLANNING




Retain with related material and/or destroy according to the disposal date of the primary, secondary, or tertiary subject under which the recurring file is established.


REPORTS




Retain with related material and/or destroy according to the disposal date of the primary, secondary, or tertiary subject under which the recurring file is established.  

800.6  RETENTION SCHEDULE FORMAT.

Each Chapter 810 (BU-TT) in the File Guide and Retention Schedule lists the retention period for each file code.  

The term records applies to more than paper files.  Records may be stored on various media including paper, film, tape, disk, and diskette or in the Electronic Records Management System (ERMS).  

For ease of use, information in the File Guide and Retention Schedule is listed in columns.  Columns are discussed individually in the following paragraphs by their heading topic as they appear from left to right on the retention schedule form.

File Code.

Contains the primary, secondary, and/or tertiary code assigned to the record series.  Codes are listed in alphabetical then numerical order.

Record Series Title, Description, and Disposition.

Contains the record series title and a description of material included in the category.  Filing guidelines and disposition instructions may also be included.

Example such as (SF 115 NI-305-88-1 approved July 14, 1989) cites the approval authority for the retention schedule.  This information is primarily for use by Records Management.

As required by the National Archives and Records Administration (NARA), the description of a records series having a permanent retention period includes an estimate of the volume of records on hand and of anticipated annual accumulation; the arrangement of records; and the established cutoff period at which time the records are offered to NARA.

Office of Record.
The routing code of the organization which, by definition of its mission or function, has primary responsibility for the record.  The code Z used in this column indicates issuing organization; see Section 800.8, Key.

800.7  RETENTION PERIOD.
The retention schedule for the Office of Record indicates how long records are maintained in the office work area, and how long (or if) the records are stored in BPA records storage or in a Federal Records Center (FRC).  Copies maintained by organizations other than the Office of Record are not sent to off-site storage.  The retention schedule also indicates if records are to be sent to the National Archives and Records Administration (NARA) for permanent retention.

Abbreviations and terms used in the Retention Period columns are the following:


A
-
Active (See Section 800.8, Key.)


A+
-
Active plus a stated period


P
-
Permanent (See Section 800.8, Key.)


PENDING
-
Pending retention periods; time when a record's retention period is being developed and sent through the official review process for approval.


S
-
Superseded or obsolete (See Section 800.8, Key.)


See Disposition
-
Refers the reader to detailed instructions in the "Records Series Title, Description, and Disposition" column.


x yrs or A
-
The stated number ("x") of years or Active, whichever is sooner


x yrs or S
-
The stated number ("x") of years or Superseded, whichever is sooner


yr
-
Year or years


Z
-
Originating organization (See Section 800.8, Key.)

800.8  KEY.
The following four terms appear in the Key at the bottom of the File Guide and Retention Schedule page.  Their definitions include the concepts listed.

A - Active:



Current year (fiscal or calendar); or



Life of equipment; or



Period prior to final payment of a contract; or



Period prior to close or final report of a case; or



Period before completion of a project.



On separation or transfer of employee.



Until regularly scheduled audit occurs.



Useful life of an engineering drawing.

P - Permanent:


Records Management offers the records to the National Archives and Records Administration (NARA) as specified in the retention schedule.  For example, offer to NARA in 5‑year blocks when 20 years old which means that the 1970‑74 block of records would be offered to NARA in 1995.  NARA decides on a case‑by‑case basis whether historical retention is appropriate.

S - Superseded/Obsolete:



Material becomes outdated as related new material is developed; or



New material replaces or revokes old material; or



Material no longer of use or no longer needed by BPA; or



Material about such issues as equipment, projects, and programs that are discontinued or canceled; or



Material about outmoded equipment, technology or procedures; or



Material about terminated committees or activities.

Z - Originating Organization:



Organization initiating an activity; or



Organization issuing and/or distributing a document such as a manual, directive, brochure; or



Organization where an action is taken or decision reached.

800.9  WITHDRAWN SUBJECTS.

The following secondary and tertiary subjects have been withdrawn from use by Records Management upon advice from the Office of Record after the initial publication of this manual January 1, 1987.  The file codes should no longer be used.  The withdrawn file codes will not be reused.  In some cases, the subjects have been regrouped.  See Chapter 920, Keyword Index, for assistance.

BU-11-11
DOE and Internal Review Budget

BU-11-12
OMB Budget

BU-11-13
Congressional Document

BU-11-14
Requests for Project Authorization

BU-11-17
DOE Budget

BU-12
Operations

BU-12-11
BPA Allocations

BU-12-12
DOE Allotment

BU-12-13
OMB Apportionment

BU-12-14
MURS/FTE Submissions

BU-12-15
Outlay Reports

BU-12-16
Reception and Representation Fund

BU-13-12
DOE Allotment

BU-13-12
DOE Allotment

BU-13-14

Operating Year Plans

BU-13-19
Quarterly Review

BU-13-20
Internal Billing

BU-14-12

Energy Resources Resource Requirements

BU-14-15

Associated Agencies’ Resource Requirements

BU-14-17

Power Marketing Resource Requirements

BU-14-18

Power Scheduling Resource Requirements

BU-14-20

Residential Exchange Resource Requirements

BU-14-22

Support Services Resource Requirements

BU-14-23

System Maintenance Resource Requirements

BU-14-24

System Operations Resource Requirements

BU-14-25

Transmission System Development Resource Requirements

BU-14-26

Information Resources Internal Services Resource Requirements

BU-14-27

System Replacements Resource Requirements

ED-12-11
Patents and Inventions

ED-15-18
Right-of-way (to LA-22)

ED-15-21
Sectionalizing Disconnect Switches

ED-16
Photogrammetry (to LA-23)

ED-16-11
Aerial Photographs (to LA-23-11)

ED-16-12
Photogrammetic Work Requests (to LA-23-12)

ED-16-13
Analytical Stereoplotter Systems (to LA-23-13)

ED-16-14
Photogrammetric Equipment

ED-16-15
Remote Sensing (to LA-23-14)

ED-16-16
Topographic Mapping (to LA-23-15)

ED-16-17
Digital Photogrammetric Data

ED-16-18
Image Processing

ED-16-19
Right-of-way Clearing Study (to LA-23-16)

ED-19-11
Corrosion

ED-21-15
Dynamic Breaking

ED-24-11
RAS for Northern Interties

ED-24-12
RAS for Eastern Interties

ED-24-13
RAS for Southern Interties

ED-24-14
RAS for Direct Current Interties

ED-24-15
Other RAS

ED-24-18
Control System Development Support

ED-26
Survey and Mapping (to LA-24)

ED-26-11
Cadastral, Location Line, and Control Surveys (to LA-24-11)

ED-26-12
Preliminary Lines & Topography Surveys (to LA-24-12)

ED-26-13
Tower Site Surveys (to LA-24-13)

ED-26-14
Plan and Profile Hardshell Maps (to LA-24-14)

ED-26-15
Supporting Survey Records (to LA-24-15)

ED-28-11
Photomaps/Photomosaics (to LA-25)

ED-29
Computer-Assisted Mapping (to LA-26) 

EQ-11
Environmental Quality Issues, Programs, and Projects

EX-11-11(c)
Audiovisual/Photography (from outside sources)

EX-11-11(d)
Audiovisual/Photography (from outside sources)

EX-11-11(i)
Audiovisual/Photography (for radio spots)

EX-16
Consultation Procedures

FI-11-11 (a)
Purchase orders, receiving reports, & records of outlays and of material and 
supply

FI-11-11 (b)
Time and Attendance cost detail reports

FI-11-11 (c)
General ledger reports and detailed summary reports

FI-12-11 (b)
Plant Record Ledgers- computer regeneration tapes

FI-12-13 (b)
Depreciation Summaries & Memorandum Adjustments- computer 
regeneration tapes

FI-13-16
Annotated Acquisition Documents

FI-15 (a)
General ledgers

FI-15 (b)
Subsidiary ledgers

FI-20-13
Alternative Financing

FI-20-14
Reimbursements 

FI-26-14
PACS Front End

FI-27-11
Residential Exchange Invoicing

FW-11
BPA Fish and Wildlife Program

FW-11-11
Implementation Work Plans

FW-11-12
Amendments

FW-12
Fish and Wildlife Compensation

FW-12-11
BPA Compensation Plan and Policy

FW-12-12
Lower Snake River Compensation Plan

FW-13
Protection/Mitigation/Enhancement

FW-13-11
Mitigation Accounting

FW-13-12
Fish Mitigation

FW-13-13
Wildlife Mitigation

FW-13-14
Possible Liabilities

FW-13-15
Protected Northwest Streams

FW-13-16
Pacific Northwest River Studies

FW-14
Water Budget

FW-14-11
Management System

FW-15
Research and Monitoring

FW-16
Consultants

FW-17
Projects/Studies

FW-17-11
Requests

FW-17-12
Cost Analysis

FW-17-13
Financing Alternatives

FW-17-14
Proposals

FW-17-15
Approvals

FW-17-16
Evaluations

FW-18
Wildlife

FW-18-11
Wildlife Species

FW-18-12
Upland Habitat

FW-18-13
Wetland Habitat

FW-18-14
Rare and Endangered Species

FW-19
Fish and Fisheries

FW-19-11
Habitat

FW-19-12
Passage

FW-19-13
Migration

FW-19-14
Transportation

FW-19-15
Distribution

FW-19-16
Requirements

FW-19-17
Population Management

FW-19-18
Tagging

FW-19-19
Physiology

FW-19-20
Hatcheries

FW-19-21
Diets/Foods

FW-19-22
Fish Kills

FW-19-23
Diseases

FW-19-24
Fish Species

FW-19-25
Surveys and Census

FW-19-26
Statistics

FW-20
Real Property Acquisition and Construction

FW-20-11
Class I Real Property

FW-20-12
Class II Real Property

FW-21
Real Property Management

FW-21-11
Facility Maintenance

FW-21-12
Agreements and Leases

FW-21-13
Funding and Management Records

FW-22


Fish and Wildlife Cost-Effectiveness Analyses

FW-23


Fish and Wildlife Mitigation Accounting

FW-25-11

Preliminary FW Documentation

FW-25-12

Significant FW Projects

FW-26-11

Production Facilities

FW-26-12

Programming and Acclimation

FW-26-13

Fish Disease

FW-26-14

Fish Quality and Physiology

FW-27-11

Habitat Enhancement

FW-27-12

Fish Habitat Standards and Procedures

FW-27-13

Supplementation

FW-30


Fish Transportation

FW-31


Reservoir Passage of Fish

FW-32


Water Budget

FW-32-11

Columbia Basin Water Transactions Program

FW-33


Reservoir Mortality of Fish

FW-34


Fish Predator Management

FW-35


Juvenile Mainstem Passage

FW-35-11

FISHPASS

FW-35-12

Columbia River Salmon Passage

FW-35-13

Smolt Monitoring and Date Management

FW-36


Adult Mainstem Passage

FW-37


Operation and Maintenance of Facilities

FW-39-11

Wildlife Mitigation

FW-39-12

Wildlife Mitigation Planning

FW-40
Fish Stock Assessments
LA-13-11
Real Property Title

LA-13-12
Real Property Payment

LA-16-11
Disposal

LA-16-12
Release of Easements

LA-17-12
Leases

LA-17-13
Land Trust Agreement

LA-21
Land Tract Registers

LW-11
Legal Services

LW-12
Litigation

LW-12-11
BPA

LW-12-12
Non-BPA

LW-12-13
Potential

LW-12-14
Torts

LW-13
Legislative Actions

LW-13-11
Pending Legislation

LW-13-12
Federal Law

LW-13-13
State and Local Law

LW-14
Patents and Copyrighted

LW-14-11
Patents

LW-14-12
Copyrights

MA-11-11
Cataloging

MA-11-13
Non-Electric Plant Maintenance

MA-16-11
O&M Data Collection Studies

MN-15-12
Key Objectives

MN-17-14
Audits by OPM

OP-18-13
Substation Alarm Logger

OP-18-14
Substation Integrated Control Systems

OP-20-22
Trojan Effects on Voltage Stability

OP-22-21
AGC at Eastern Control Center

OP-26-12
RODS Console Replacement

OP-26-13
RODS Integration Committee

OP-26-19
RODS Upgrade Project

OP-26-20
Low-Cost Console Display System

OP-27-11
SCADA I

OP-27-12
SCADA II

OP-27-13
SCADA III

OP-27-16
Substation Data System Work Group

OP-27-21
Eastern SCADA

PE-12
Organization for Personnel Management-Governmentwide

PE-13-13
Productivity Management in Personnel Offices

PE-14-11
BPA Personnel Statistics

PE-14-12
Attrition Statistics/Staffing Estimates

PE-14-13
Manpower Surveys/Cost Analyses

PE-15-11
Employee Record Cards

PE-17-11
Career and Career-Conditional Employment

PE-17-12
Temporary and Term Employment

PE-17-13
Excepted Service

PE-17-14
Senior Executive Service

PE-17-15
Detail of Employees

PE-17-16
Status Reinstatement

PE-17-17
Other-Than-Full-Time-Permanent Employment

PE-17-18
Veterans Preference

PE-17-19
Volunteer (Non-Student)

PE-17-20
Selective Placement Programs

PE-17-21
VRA Appointments

PE-17-22
Youth and Student Employment

PE-18-12
Uniform Guidelines for Employee Selection Procedures

PE-18-17
Test Validation-UGESP

PE-21-12
Examining System

PE-22-11
Comments on Draft Qualification Standards

PE-22-12
Professional Licensing Requirements/Implications

PE-22-13
Qualification Appeals, Challenges, Inquiries

PE-22-14
Career Development Agreements

PE-22-15
Qualification--Medical

PE-24-11
New Employee Orientation

PE-24-12
Upward Mobility/Career Development Program

PE-24-13
Apprentices and Other Hourly Training

PE-24-14
Executive Development

PE-24-15
Management Development Programs

PE-24-16
Middle Management Development Program

PE-24-17
Supervisory Training/Development

PE-25-11
SES Performance Appraisal

PE-25-12
General Merit Performance Appraisal

PE-25-13
General Schedule/Hourly Performance Appraisal

PE-26-11
BPA Awards

PE-26-12
DOE Awards

PE-27-11
BPA Demonstration Project

PE-28-11
BPA Classification Policy, Guidelines

PE-28-15
Position Descriptions-Policy, Procedures

PE-29-12
Hourly Occupation Studies

PE-30-11
General Schedule

PE-30-12
Hourly Pay System

PE-30-13
Merit Pay System

PE-31-11
Flexitime

PE-31-12
Part-time Employment

PE-31-13
Alternative Work Schedules

PE-34-11
Columbia Power Trades Council

PE-34-12
Columbia Power Annual Employees Council

PE-34-13
Professional Division of Labor

PE-34-14
Negotiated Agreements

PE-39-11
Standards of Conduct

PE-40
Employee Disciplines

PE-42-13
Re-employment Rights/Priority Consideration

PE-43-11
Grievances Under Negotiated Procedures

PE-43-12
Administrative Appeals

PE-43-13
Appeals to Merit Systems Protection Board

PE-45-11
Civil Service Retirement System

PE-45-12
Social Security/Medicare

PE-45-13
Federal Employees Retirement System

PE-47-11
Unemployment Benefits

PE-47-12
Federal Employee Group Life Insurance

PE-47-13
Government Employees Health Benefits Program

PE-47-14
Dental Insurance

PE-48
Duplicate Documentation and Personnel Files

PE-48-11
Supervisor's Personnel Files

PE-48-12
Duplicate Documentation

PM-11-18
Meter Chart Printouts

PM-14-24
Nonfirm Revenue Analysis Program

PM-14-25
Risk Analysis Program

PM-14-26
Revenue Forecast Program

RP-14-12
Firm Surplus

RP-14-13
Nonfirm Surplus

RP-15-17
Loop Flow

RP-17-14
Displacement

RP-17-16
Tracking

RP-19
Income Analysis

RP-19-11
Analytical Tools/Modeling Techniques

RP-19-12
Marketing

RP-20-11
Financing

RP-20-12
Marketability

RP-21-22
Generation & Sales Statistics

RP-21-24
Protected Area

RP-24-14
Project Types/Methodology/Models

RP-25
Power Studies

RP-25-11
Unsolicited Proposals

RP-25-12
Power Study Guidelines

RP-25-13
Data Requests and Responses

RP-25-14
Study Types/Methodology/Models

RP-26-12
Direct Service Industries-Aluminum

RP-26-13
Direct Service Industries-Other

RP-26-16
Federal

RP-26-17
State

RP-26-18
Tribal

RP-27-13
Industrial/Non-Direct Service Industry

RP-27-14
Industrial/Direct Service Industry

RP-27-16
Load Factors

RP-31
Methodological Development and Integration

RP-31-11
Internal Planning

RP-31-12
Contracts

RP-31-13
Issue/Sector Methodology

SS-17
Reports Management

SS-18-17
Security Awareness

SU-11


Unique Procurement Issues

SU-12-12

Awards.  See SU-12

SU-12-13

Construction Contracts.  See SU-12

SU-12-14

Grants and Cooperative Agreements.  See SU-12

SU-12-15

Inter/Intragovernmental Contracts.  See SU-12

SU-12-16
Multiuse Standard Requisitioning

SU-12-16

Multiuse Standard Requisitioning.

SU-14-12

BPA Standards Catalog.  See SU-14-13 (a) and SU-14-13 (c).

SU-14-13 (b)

Personal Property Equipment Custodian Inventories.  See SU-16-11.

SU-14-14

Material Storage

SU-14-17

Maintenance Catalogs

SU-15-11

Bidders’ Information File

SU-15-12

BPA Specifications

SU-15-13

Factory Surveillance Activities

SU-15-14

Inspection and Test Plans

SU-15-15

Program for Supply Contracts

SU-15-16

Program for Services

SU-15-17

Quality Assurance Program Manuals

SU-15-18

Qualified Bidders’ Technical Information

SU-15-19

Quality Control

SU-15-20

Quality Cost

SU-15-21

Qualified Products List

SU-15-22

Quality Problem Notices

SU-15-23

Reliability/Availability/Maintainability Requirement

SU-15-24

Receiving Inspection Activities

SU-15-25

Reliability Improvement Warranties

SU-15-26

Sampling Plans

SU-15-27

Statistical Process Control

SU-15-28

Test Reports

SU-16-14

Stores Requisitions

SU-17


Materials Management System (MMS)

SU-17-11

Current System

SU-17-12

Scheduling

SU-17-13

Cost-benefit Analysis

SU-17-14

MMS History
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