Utility Sounding Board (USB) Conference Call Summary

May 9, 2007

USB members in attendance:

· Van Ashton – Idaho Falls Power/IDEA
· Larry Blaufus – Clark Public Utilities

· Bruce Etzel – Benton REA

· Kevin Howerton – Grays Harbor PUD

· Joe Savage – Emerald PUD

· Dawn Senger – Richland Energy Services
· Randy Thorn – Idaho Power Co.
· Jim Wellcome – Cowlitz County PUD

Absent:  Kathy Moore – Umatilla Electric/PNGC

BPA staff in attendance at various times:

· Margaret Lewis

· Karen Meadows

· Jean Oates

· Tim Scanlon – BPA Commercial Sector Lead
· Mira Vowles

2007 Utility Workshop (Mira Vowles)

Mira provided a brief update on the May 17-18 Utility Workshop.
· One USB member could not find the registration link.
· An afternoon session on BPA Oversight and Documentation Requirements will be offered.  A representative from Lewis Co. PUD and Mike Rose and Sheila Gardner from BPA will be at that session.

· Brent Barclay, former USB member and 2007 Workshop chair, will introduce the USB at about 10 a.m. on May 17, so people who have issues or questions can talk to a USB member about their concerns.  

· There will be a dinner at 7:30 on May 17, following the Networking Reception that most USB members and some former members will attend.  Ken Keating is invited.  (No agenda, just dinner.)

Summit Blue Workshop Session (Karen Meadows)

Summit Blue will present a number of recommendations they made in the study commissioned by BPA.  It's not possible to implement all of the recommendations, so feedback on prioritizing the recommendations will be solicited from utility representatives.  The recommendations include a market study, regionwide marketing social awareness campaign and sustainability ads.
Some thoughts:
· Piggyback on the current wave of public interest in green and sustainable practices and climate change.  
· Should BPA do a marketing campaign that links how energy efficiency can mitigate climate change and refer customers to their local utility?  
· Provide tips for what consumers can do to help; general marketing of energy efficiency, not specific to utilities.
· It's clear that in the 2001 dry year, BPA's level of acquisition went up because people were aware of the need.
Some USB comments:
· One USB members said this is a great idea.

· One suggested a carbon footprint calculator (e.g., a car driven at 55 vs. 60 mph uses less gas, which equals less carbon) that calculates the lower emissions in the air because of conservation.

· Consumers should be reminded to do conservation before renewables.

· Need to see the framework of what's proposed; we're seeing increased demand.  General education is good, but what's the message and how will it be conveyed?

· How would a general campaign work?  

Follow up discussion:
· Market baseline year studies to determine what is the current state

· What are the new products and technologies
· What's changed in the market and at what cost to BPA  

· Evaluate to determine the impact of any efforts

· Provide conservation information to end-users

· Provide talking points for utility representatives to show the impact of conservation on emissions.  For example, what happens if a utility has to buy spot power on the market that may not be green?  Emissions kick-in/increase.  We have to go to the market at peak demand times it's more expensive.

Brown Bag and Lunch & Learn Sessions (Mira Vowles)

· Last week, 20 individuals participated in the Commercial Marketing Brown Bag session.  Clark Public Utilities and Eugene Water & Electric Board shared information about how they market their commercial programs.  
· On May 23, there will be a session on Commercial New Construction where Seattle City Light and Snohomish Co. PUD will talk about their programs and Mira will share what's coming in October.
· A suggestion was made by one USB member to add a session about potential fall CFL promotions so utilities will have a heads up on what's happening.  [Mira will see about adding a CFL session in June, and will ask to have a recap of the Change a Light, Change the World promotion at the same session.]
· Other sessions requested include Brown Bags on Low-Income Weatherization and Multifamily.

Flipcharts with questions, such as "What are you doing in multifamily, etc." will be provided at the Utility Workshop so utilities can write comments.  Utilities can also suggest topics for Brown Bag or Lunch & Learn sessions.
Energy Trust of Oregon (ETO) Lodging Pilot (Tim Scanlon)
Tim Scanlon presented information about the ETO Lodging Pilot, including an April 10 ETO PowerPoint presentation, which was e-mailed to the USB.  Tim requested USB feedback on the implementation feasibility of various options, such as direct acquisition, and which alternatives would be most effective in encouraging utility participation?  BPA wants to acquire kWh in partnership with participating public utilities.  
Commercial offerings are limited.  Alternatives need to be added in order to achieve savings goals, including more focused efforts around specific sub-sectors.  The Lodging Pilot is an example of that.  

One USB member suggested adding multifamily housing in addition to lodging.   Multifamily common area lighting is a good opportunity, but most other multifamily measures are Hard to Reach (HTR), especially when it’s not owner-occupied.  
Lodging establishments are clustered – more than two-thirds are in the I-5 corridor, from the tri-county (Portland) area south to Eugene.  There's an option for BPA to contract directly with the ETO for lodging.  If the opportunities are good, and this approach succeeds, the pilot may be extended to the rest of the region.  Utilities outside of Oregon are encouraged to think about this for their area, and for broader categories than lodging.  
Tim requested USB feedback on six options for potential ETO and BPA contract agreements.
Option A. Energy Trust contracts directly with BPA (Direct Acquisition)
Option A has administrative efficiencies.  BPA would like utilities to use their CRC as much as possible.  There are financial constraints, and if BPA implements programs, how can it be reimbursed by utilities for CRC?  

Option B. Energy Trust contracts directly with BPA Participating Utilities
Option C. BPA contracts directly with Contractors (Lockheed, SAIC, etc) (Direct Acquisition).  Again, there are financial constraints, and the CRC reimbursement needs to be worked out.  
Option D. Contractors contract directly with BPA Participating Utilities

Option D is similar to how the pre-rinse spray washer measure is set up.  

Option E. BPA Participating Utilities submit custom project proposals to BPA for each lodging project or group of projects done by Energy Trust

Option F. BPA Participating Utilities submit custom project proposals to BPA for each lodging project or group of projects done by Contractor (Lockheed, SAIC, etc)

The difference between options E and F are:

· With option E, the utility works directly through the ETO.  

· With option F, the utility works with the ETO contractor, rather than directly with the ETO.

At their April meeting, the Regional Technical Forum (RTF) discussed a proposed methodology for estimating savings from efficiency measures in the lodging market.  Some measures are Total Resource Cost (TRC) cost-effective.  The RTF has yet to decide on the rest of the measures.  List of ETO measures/menu of items lodging owners could choose from include:
· Lodging

· Package terminal heat pump

· Bathroom motion sensor LED nightlight

· General

· Lighting

· HVAC

· Natural gas

· To add later

· VendingMiser

· Commercial washers and dryers

· More lodging-specific measures

· More cooking equipment

· Foodservice

· Electrically commutating motor for refrigeration systems

· Ice machines (FSTC spec)

· Electric hot food cabinet (ENERGY STAR)

· Electric steamer (ENERGY STAR)

· Freezer (ENERGY STAR)

· Gas fryer (ENERGY STAR)

· Gas convection oven

· Refrigerator (ENERGY STAR)

· Vent hood (variable speed drive)

· Energy management system

· Dishwashing pre-rinse spray valve

To have significant penetration, there needs to be continuity.  A patchwork approach might be effective for some programs, but not for regional commercial collaboratives such as with Commercial New Construction.  These programs are intended to add to, not replace, utility commercial programs.

Mira asked how utilities would like to handle lodging initiative in their area.  Karen said that there's been some talk in the ETO about expanding their gas service territory beyond Oregon; there may be some overlap with public utility service areas.  
· The gas companies don't get an incentive and aren't interested.  
· The HWM won't fly.
· What about "spillover?"  Have utilities neighboring ETO service territory been notified of the pilot so they can explain to consumers what it is and that it may be expanded?  [The ETO talked about this at the March Oregon Round Table, and they will be at the Utility Workshop May 17-18 where more information should be available.  Also, the ETO has placed ads about the pilot in trade magazines, which could cause additional spillover.]
· One USB member said that, until their CRC is met, they wouldn't want any activity to occur in their service area.  

· Will the ETO recommend that lodging facilities switch to gas as a fuel? [It depends on what the lodging facility already has; this isn't a fuel switching program; the incentives aren't enough to encourage that.]

· Utilities want to make the first contact with facilities, so they know it's coming from the utility, not the ETO.  It could be presented as a Utility Name/BPA program. [This type of comment really helped BPA in the EnergySmart Grocer (ESG) program design.  BPA wants utility feedback to make lodging work for everyone.]
· Cowlitz PUD has done three-four PECI audits, but the program's not really up and running.  

· What about the ESG extension? [It's moving forward.]
Utility Locator (Mira Vowles)

At an earlier USB meeting, one member suggested having a "Northwest Utility Locator" on the BPA Energy Efficiency Web site that would be available to other entities as a link from their Web sites.  A locator has been developed and is in the testing stage.  [Mira will send a link to the USB.  Some have already seen/tested it.]  The locator is a simple database that contains utility name, city/post office name, and related zip code(s).  There are no links to utility Web sites and no utility contact information.  It needs more work, and corrections, feedback, and questions can be e-mailed to eefeedback@bpa.gov.  The locator needs to be thoroughly tested before it is offered to entities such as the Northwest Food Processor's Association or BetterBricks.  What do utilities think?
· It's a good idea
· It doesn't always pull up the right utility for the zip code.

· A search for Idaho Falls brings up Idaho Power and PacifiCorp, not Idaho Falls.

· The locator doesn't recognize that there's Idaho Power territory in the Idaho Falls and Burley areas.  It brings up Benton REA, but not Benton PUD.
Other Issues/Comments
· One USB member, and possibly others, was not aware that admin. costs are allowed for donations to low-income weatherization service providers.  [That correction was posted to the BPA Energy Efficiency Web site in the errata section on October 25, 2006.  http://www.bpa.gov/Energy/N/projects/post2006conservation/doc/Errata-Attachment%20A_Appendix%20A.doc]

· Utilities may want to make sure they are listed on their local Chamber of Commerce Web site, as companies or individuals interested in relocating to a particular area often want to know in advance what utility services are available.
· Accelerated conservation:

· In the Long-Term Regional Dialog Policy, BPA has stated it will acquire up to 300 MW of power to augment the FBS. Since conservation is the lowest coast resource according to the Power Council, BPA needs to determine if it is feasible to accelerate conservation beyond 52 aMW and if so, if this would reduce the augmentation needs. .  

· BPA could look at the difference between acquiring conservation and not.  Compare those two numbers.  Conservation would still be less expensive, but not necessarily "cost-effective" according to the traditional term.  
· When looking at avoided costs, BPA also should take into account the environmental costs.  
Availability for June Face-to-Face Meeting/Topics
The following individuals indicated they will be available for the next meeting:
Bruce Etzel

Randy Thorn

Dawn Senger

Joe Savage

Larry Blaufus

Jim Wellcome

Kevin Howerton

Van Ashton (Tentative)
· Karen asked the USB if it would be useful at the next face-to-face to bring in the BPA energy efficiency sector leads to talk about the role and structure of the USB, and what's needed to meet the needs of the USB and BPA.
· Summit Blue suggested expanding the role of the USB, e.g., sector-based USB sub-committee input, etc.

· If the USB wants certain items on the monthly agenda, they need to speak up.  The USB should add to the agenda.

· At what point should "stuff" come to the USB?  Conceptualization?  Should we have periodic brainstorming sessions for specific sectors?

· The original USB consisted of individuals who had been involved in both Phases 1 and 2 of the Post-2006 conservation process.  This gave them about 2-2 ½ years of this type of involvement.  Are new members getting value and sufficient support?  

· One USB member said that a list of players they could ask questions of would help, i.e., sector leads.  Another member said it would be helpful to have sector contact information for individual utilities, as well.  

· BPA will consider such a list.  The Energy Efficiency Representatives have traditionally been the utility point of contact.  
· Come prepared to discuss all of this at the June meeting, and possibly at the Workshop networking reception.  [Karen will send these suggestions/questions out to the USB as bullets.]
Action Items

	BPA
	· Send USB link to documentation requirements (http://www.bpa.gov/Energy/N/projects/post2006conservation/doc/Documentation_Requirements_04-07.doc)

· Tim Scanlon to e-mail ETO presentation from April 10 to the USB (DONE)

· Send low-income admin cost errata (posted to EE Web site on 10/25/06) to USB.  

· Add Brown Bag sessions on Low-Income Wx. and Multifamily opportunities.

· Mira will coordinate troubleshooting the utility locator with other utilities, before moving it from the "test site".

· Provide flyer at Workshop reception, suggesting utilities request being noted on their local Chamber of Commerce Web site.

· Jean to finish and post online all meeting notes before June 12 Face-to-Face.

	USB
	· Send ideas to BPA for future USB agenda items.

· Come to the Face-to-Face ready to talk about optimizing the value of the USB experience.


Next Meetings

	· June 13, 2007
	Face-to-face meeting, 9:00 a.m. to 3:30 p.m. 

	· July 11, 2007
	Conference call, 8:30 a.m. to 10:30 a.m.  


Potential Agenda Items for Next Meeting:  

· USB role and more
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