April 7, 2003

SN-03 Rates Case

The attached comments reflect comment log number(s): SN-03-W-0316
through SN-03-W-0400

Kathleen Concannon — KEC-4
Val Lefler — KFS-2

Peter Burger — LP-7

Sarah Westenberg — LP-7
Maya Ferry — LP-7

George Kimbrell — LP-7
Diane Cherry — PSP-5
ZoeAnne Arrington — PSP-5
Gabrielle Foulkes — PGF-6
Val Roadman — PL-6

Kim Leathley — PM-6

Alex Smith — PS-6

NOTE: If you have any changes to the above distribution list, please contact Ginny
Kuehn, x4413. Thank you.
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Kuehn, Ginny - DM-7

From: Phyllis Sampson [sampson52@juno.com] :

Sent: Friday, March 28, 2003 7:17 AM

To: comment@bpa.gov

Cc: president@whitehouse.gov; locke_ga@leg.wa.gov; senator_murray@murray.senate.gov;
sampson52@juno.com

Subject: Bonneville Power Administration/Proposed Rate Increase

Mr. Stephen Wright, Administrator
Bonneville Power Administration
905 NE 11th Avenue

Portland, OR 97232

Dear Mr. Wright:

We would like to express our concern about a potential BPA rate increase.
This would be a heavy burden on Snohomish County PUD customers,
particularly retirees on fixed incomes.

We hope that BPA will find other solutions to address its financial
challenges.

Thank you.

Sincerely,

Tom Sampson

Phyllis Sampson

3204 52nd Pl SW

Everett, WA 98203-1331
e-mail: sampson52@juno.com

cc: President Bush
Governor Locke
Senator Murray
Senator Cantwell
Rep. Rick Larson
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From: ardelle simpson [delle@olynet.com] 5 .5‘4/ /pi:_gg »03,,2? e
Sent:  Friday, March 28, 2003 2:50 PM T e

ALlom
To: comment@bpa.gov Al

e e S et ¢ et R s

Subject: tired of rate increases

To: Steve Wright, Administrator
Bonneville Power Administration

MR. WRIGHT:

AS A SMALL BUSINESS OWNER, I AM ATTEMPTING TO CUT MY EXPENSES AS MUCH AS POSSIBLE, NOT
ONLY TO HELP CLEAR A PROFIT, BUT TO REMAIN IN EXISTENCE. 1 HAVE CEASED USING MY HEATER TO
CONSERVE ENERGY AND IT JUST SEEMS TO BE NOT HELPING. NOW I FACE AN INCREASE OF ANOTHER
15%. 1 WOULD LIKE TO KNOW IF YOU COULD CUT YOUR EXPENSES THAT MUCH INSTEAD OF MAKING US
DO IT ALL. MANY SMALL OWNERS WILL HAVE TO CUT THAT MUCH TO AFFORD YOU INCREASE. IF I DID
THAT TO MY CUSTOMERS, I WOULD NOT HAVE THEM. you HAVE A CAPTIVE AUDIENCE, IF THERE WAS
ANOTHER WAY, ALOT OF US WOULD CHOOSE THAT WAY.

NO ONE EXPECTS SOMETHING FOR NOTHING, BUT MANY FEEL THAT WE ALREADY PAY TOO MUCH AND
CAN NOT DO ANYTHING ABOUT IT, EXCEPT CLOSE OUR BUSINESSES. WE ARE HOPEFUL THAT YOU WILL
CUT YOUR EXPENSES TO HELP US AND THAT WAY WE CAN ALL CONTINUE TO OPERATE. IF ENOUGH
BUSINESS ARE SHUT DOWN, YOU WILL ALSO LOSE MONEY. MANY ARE CONTEMPLATING THAT,
INCLUDING MY SELF.

MOST ARE COOPERATING AND HAVE CUT DOWN THE TEMPERATURE BY 7 DEGREES OR MORE. MY SHOP
IS SO COLD, MY CUSTOMERS CAN BARELY STAY TO FILL OUT CONTRACTS. IT IS NOT FAIR TO ASK US TO
CUT BACK FURTHER WHEN I AM SURE YOUR OFFICES ARE KEPT A WARM AND COMFORTABLE
TEMPERATURE.

HELP US AND DELAY THIS NEW INCREASE, AND LET US KNOW WHAT YOU ARE DOING TO HELP. YOUR
COMPANY IS AN EXCELLENT PLACE FOR EMPLOYMENT AND WE ALL KNOW WHY (its WARM IN THERE)
perhaps YOU COULD IMPROVE YOUR EFFICIENCY AND AT LEAST GIVES AS MUCH AS WE ARE TO THE
GOALS OF SELF EXISTENCE. PLEAS TRY.

THANK YOU FOR YOUR SERVICES. WE ALL USE THEM, WE HAVE TO.

DON SIMPSON
SATCO WEST

115 NTH 4TH STREET
POB 1053

ELMA, WA 98541

115 NORTH

3/31/2003
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From: M&G [redirc@earthlink.net] Eg?%;c IPrIOLVEVENT
Sent: Friday, March 28, 2003 5:23 PM oo BI -3}
To: comment@bpa.gov RECE =
Subject: Rate Increases APR 0 1 2003

To: Steve Wright
Regarding: Rate Increases

Why is it the rate payers of Grays Harbor County and others are always
having
to pay more and more for power just because of your most recent
mis-management?
Should you not be the ones taking responsibility for those errors and
suffering the
consequences? My family is on a fixed income and these increases only
create more
hardship on us due to the already failing economy and rising prices
everywhere
you look. I think you could do a lot better at cutting down your own costs
rather
then coming to us once again to foot the bill!

Thank You, Gary and Mary Crider of Ocean Shores
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From: Ed Jahn [edjahn@olynet.com] | LOGH S g3 -L)-0331
Sent:  Saturday, March 29, 2003 9:21 AM | RELE = o
To: comment@bpa.gov l PR 0 4 zn@
Cc: jimeddy@techline.com )

Subject: rate increases

Steve Wright, Administrator
Bonneville Power Administration

Dear Mr. Wright,

My wife and | are retired home owners and are severely affected by the rate increases and those that are
proposed. We understand small inflationary increases but large disproportionate increases due to bad
management are unacceptable.

The economy is depressed. More so in this area than most of the state, and these large increases only
exacerbate the problem. Businesses are cutting back and paring evey possible expense in order to survive this
period. Your rate increase only adds to the misery.

We urge you to do what individuals and private businesses are forced to do. Find ways to cut expenses to get
through this recessionary time and don't put all the burden of bailing you out of bad management decisions on the
backs of your rate payers. Try to be part of the help instead of the problem

Sincerely, Ed and Anita Jahn

3/31/2003



- “-._Mf
Kuehn, Ginny - DM-7 . RECEIVEL 8Y BPA

) 1 pUBLIC T VAV
From: Tidelandsresort@aol.com LOG#H @]’0 é‘;&l; .33 A
Sent:  Saturday, March 29, 2003 4:42 PM “RECE s
To: comment@bpa.gov %i APR 0 1 2003
Cc: jimeddy@techline.com; Tidelandsresort@aol.com " o ‘

Subject: Rate increase

We are writing to request your influence with the Northwest ecology experts to assist in saving
an endangered species. The species we refer to are the businesses on the Washington coast
north of Ocean Shores. Currently, we suffer from a government inspired Conner Creek that
prevents our customers access to the Pacific Ocean half the year; flooded properties because
our County highway drains do not drain; "toxic" clams that our patrons cannot harvest but
apparently some people can eat without harm; insurance rates that are skyrocketing; ever
increasing petroleum prices; a bureaucratic paperwork nightmare in terms of taxes,
regulations, permits, and inspections that cost time and money... and now, a manufactured
electricity cost add-on. Is there a secret "master plan" to rid the coast of tourists, businesses
and people, and return it to its pristine condition? If so, it just might work, but who will be here
to enjoy it.

Keep OUR electricity here and lower the rates.
Sincerely,

Bob and Dar Mathieu, Managers

Tidelands Resort

Copalis Beach WA 98535
360-289-8963

3/31/2003
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From: -Joe Reason [reasons@seanet.com)]
Sent:  Sunday, March 30, 2003 11:05 AM
To: Bonneville Power

Cc: Jim PUD Eddy

Subject: Electrical Rates

SCEWED B B9
LIC I N EVENT

LOCH*  50) 03 -2~ 333 e
RECE =

u“\”;\“ ¢ 1 200

To: Steven Wright:

| am a retired person living here in Ocean Shores,Wash. and | think what you are

doing to all of us by raising the rates later on this year by your mismanagement is
grossly negligent.

Please, won't you re-think this matter. You are squeezing the hell out of us.

Joe Reason

3/31/2003
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From: fair lady [fairlady10@hotmail.com] R CENEDBY 308
: : CPURLIC T EVERT

Sent:  Sunday, March 30, 2003 4:12 PM j g &j,@ Pl 33y

To: comment@bpa.gov Pg{j 34

Subject: One Voice gﬂ [IEa s
March 30, 2003 oo i _
Steve Wright
Administrator

Bonneville Power Administration

Dear Steve,

I 'am a Grays Harbor PUD customer, just one person, no one of importance to your world. Just a single
mother of a developmentally disabled child, with a fixed income, trying to keep food on the table, and
heat in the house for my son. Your administration's administrative decisions are making that an almost
impossible task for me. What will it take before you finally realize that you have squeezed the last drop
out of this county.......we have no more to give!!! Thats not an idle statement, that is a blatant Fact!!
The people of this district are bled to death from increase after increase in power costs. Would it help to
send you an itemized list of every person who is living without power, or living out in the streets now,
or even dead due to heating and electricity bills they simply cannot pay?? Who pays your electric bill, I
wonder??

I am only one voice........ one I'm sure won't even blink your eye in concern. I will become just another
statistic of someone who lost the battle of meeting electricity and heating costs. You get paid more in
one month, than I make in a year, but I could do your job better than this, I'm sure.....It doesn't take a
genius to see that "your' way is not working, and its time to find "other" means for paying for your
illegal activities. You are pushing us into a corner, and you are going to find out that once we are all
banded together in this corner, we are going to come out as a united front!! We will join forces and get
this outrageous situation back under control, and make you accountable for your own mistakes.

I am only one voice, but it speaks multitudes for the low income, the elderly, the disabled, and the future
generation of custumers coming up. WE HAVE HAD OUR BELLY FULL!! Enough is
ENOUGH!!! We are demanding to see some changes!!

Just One Voice
Charlene McCarty

PUD Customer
Westport, WA

MSN 8 helps ELIMINATE E-MAIL VIRUSES. Get 2 months FREE*,

3/31/2003
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From: Robert Dryden [rgdivot@vei.net] 1 PUB: N 7S
Sent: Sunday, March 30, 2003 8:26 PM | WOC* S0-nd=ba O3 L
To: comment@bpa.gov "RECE o
Subject: hike? g APR 0 1 2002

Steve Wright,

My SS increase may be 2%. Our taxes have continued to go up ( 3 times in
1 year), water bill has gone up because our city governing body didn't do
their homework.

Now you want to raise our electric bill "again" and by 15%??222?? How
much homework did you and your staff do before you sold "our" electricity to
other private utilities, and then had to buy higher priced electricity to
cover us??

Think I'm a little angry? You had best believe it mister. I haven't
worked my tail off all my life to hand it to you. MY SUGGESTION TO YOU
WOULD BE TO GO COLLECT YOU MONEY FROM THE UTILITIES TO WHOM YOU SOLD OUR
POWER. THEN LOWER OUR RATE.

Robert Dryden

598 Canal Dr. NE Ocean Shores, WA. 98569
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From: mary@techline.com L CENSG BY B o -
Sent: Monday, March 31, 2003 12:38 AM f'-‘»‘i; e 3 T S g
To: Steve Wright | OGE 2 (5 -0336
Subject: Proposed BPA Rate Increase agg‘h “5/‘)’91’&3 =
RECE
1 APR 0 1 2003
Dear Mr. Wright, % [ -
R

I understand that you are currently proposing yet another rate increase, this
time in the neighborhood of 15%. I am not at all happy with your decision.

Based on the BPA's recent history of mismanagement, including illegally selling
some of our power to private utilities which ultimately resulted in higher
costs to those of us that power was designated for, I certainly cannot endorse
a management decision of increasing rates to our local PUD.

I am sure that you can understand that the local ratepayers should not bear the
cost of BPA's mistakes or misactions. The equitable thing to do would be to
look internally for ways to CUT costs, which I'm sure you could do without

great effort, rather than subject innocent victims to bear this extra expense --
which to many of us, myself included, would create financial hardships of doing
without some other necessity.

Sincerely,

Mary Zaremba

434 Hanna Ave

Aberdeen, WA 98520

a Grays Harbor PUD customer

This mail sent through IMP: http://horde.org/imp/
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March 27, 2003
Gig Harbor, Washington

et R e he B e R T

EC L2 B
Mr. Steve Wright, Administrator FUE, T aEage %
Bonneville Power Administration SOt 5;'“/Zkf,a}_173 s
P, 0. Box 3621 fggzﬂ ﬂ) ot ?ézmn-w
Portland, Oregon 97208-3621 4 ) o e E
ALESE I I r
Dear Mr., Wright: s s ,

My wife and I are retired senior citizens buying our electric
power from Peninsula Light Company, and we are worried about
our power bill, Primarily because we have learned that BPA is
proposing another increase of 25% this October.

The Northwest is reeling from the bad economy and loss of jobs;
we have perhaps the highest unemployment rate in the nation.
Many businesses have closed, government is cutting services to
schools, senior citizen groups; gas prices continue to rise;
and the local economy cannot begin to recover if we suffer
another increase in electric rates.

BPA has dramatically exceeded its own budget in the past two
years, and we read that it will take another three years of the
current high rates plus a proposed large price increase bhefore
costs are under control, Customers like my wife and I need
relief now. BPA must realize the part it plays in our regional
economy now and in the future if recovery is to happen. BPA
must solve its own budget crisis by making cuts, not by passing
these costs along to its customers by higher electric rates,

BPA must find ways to cut costs. The answer to these high
electric rates is in your agency's control. We urge you to imp-
lement cost cutting measures and deferring other expenses until
the local economy has recovered. Don't let your agency force
the Northwest into economic collapse.

cerely, L] L
ck N, Miller
813 100th St. Ct. NW

Gig Harbor, Washington 98332

JNM/ jm
cc: Senator Patty Hurray
" Maria Cantwell
Representative Norm Dicks
Peninsula Light Company
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Mr. Steve Wright

Bonneville Power Administration
PO Box 3621

Portland, Oregon 97208-3621

Dear Mr. Wright:
This letter is in regards to the proposed rate increase of 15% in October of 2003.

We have been residents of Washington State over 20 years. We have been very pleased
with the rates and service of the Benton County PUD.

We have always been on the equal payment plan and most of the time, have a credit
balance on our account.

Prior to the last increase, we were paying approximately $110 a month for our family -
wife, husband, and son. When our son left the house, we saw a large drop in the use of
electricity. Our equal payment plan dropped to approximately $71 a month. Soon
thereafter the rate increase came and we are now up to $110 a month.

We both feel another rate increase is out of line. We have a 3 bedroom ranch house,

1300 square feet with all the latest energy updates — new heating and air system (3 years
old), new windows and insulation (9 years old), and seamless siding (1 year old). There
are only two of us and we both work full time. We have our system set on a timer and it
only activates when the heat/cold gets to a certain temperature. We are very conscious of
our electrical needs and are very conservative with it.

I feel paying anymore money for a house this size is unrealistic.
Thank you.
Danny and Sarah Wright

1004 West 44™ Place
Kennewick, WA 99337
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Mr. Steve Wright
Bonneville Power Administrator

P.0O. Box 3621
Portland, OR 97208-3621

Dear Mr. Wright:

I am writing on behalf of the Columbia Basin Development League, a non-profit
organization that supports the Columbia Basin Project and those who depend on the
project for their livelihood.

Our members will be impacted by BPA and any proposed rate increases. Our
members receive power from the Mid-Columbia PUDs the Big Bend Electric
Cooperative and other power companies in the area. Any additional costs to
businesses in an already distressed economy in the Pacific Northwest will only deter
any recovery to the Pacific Northwest economy. We will see additional businesses
closing their doors, loss of jobs, and even bankruptcies. Our economy must turn
around and begin to recover but additional power rates will not assist that recovery.

We know that BPA has exceeded it’s budget the past two years and we read that it
will take another three years of current high rates before costs are under control. BPA
must solve its budget crisis. Passing high costs on to those who are your customers
will not solve your problem. It will only lead to the loss of customers as their

business fold under the increased power rates.

~: Ve are currently hearing of health care people in Spokane (including doctors) taking
an across the board cut in salaries in order to keep their jobs and to be able to provide
health care service to those who need their service. Farmers continue to take a cut in
pay as their commodity prices drop and cost of production increases. It is time that
all, including BPA Administration and employees tighten their belts and cut their
costs too. It just may need to include a reduction in salaries.

SN-03-W-0342



The answer to high power costs is in your agencies control. We urge you to do as
many others are doing during this economic crises and that is to cut costs. Please
don’t force the Pacific Northwest into a total economic collapse.

Sincerely,

(Mteie ot

Alice Parker, Executive Secretary
Columbia Basin Development League

cc: Senator Patty Murray
Senator Maria Cantwell
Representative Brian Baird
Representative Norm Dicks
Representative Jennifer Dunn
Representative Doc Hastings
Representative Jay Inslee
Representative Rick Larsen
Representative Jim McDermott
Representative George Nethercutt
Representative Adam Smith

SN-03-W-_343.
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275 8. Razor Clam Dr. S.W.  Reic
QOcean Shores, WA 98569
Phone (360) 289-0289
Fimy25iby@aol.com

March 29, 2003

Steve Wright

Administrator Bonneville Power Administration
PO Box 3621

Portland, OR 97208

Dear Mr. Wright,

I'm 67 years old now, and during those years I've been told and have found out the hard
way that for true freedom and being a participant in the pursuit of happiness, the moral
principles inherent in the establishment of this great nation must stand behind all of our
actions.

Some of the things in recent years that have destroyed that freedom and pursuit of
happiness for the poor and nearly poor citizens of our land is the unscrupulous decisions
of government and businesses. Decisions made for gain, involving large segments of
society without examining impacts on the individuals of those segments are certainly
thoughtless decisions.

Based on information provided by my local PUD, is appears that BPA has used power
promised to us under the law by selling it to private utilities and due to circumstances at
the time had to go out on an artificially inflated market to buy power to sell to us. We all
know the resulting obscene increases in utility bills caused by those decisions. The poor
and nearly poor know it all to well. Now BPA is threatening another 15% increase to
cover losses resulting from those illegal decisions.

Such decisions should be countered by a program of cutting costs and holding decision
makers accountable by slashing their salaries and benefits/perks or removing them from
the decision making positions and immediately establishing some control mechanism that
would prevent such careless decisions in the future. It is not a morally correct decision
fo ask the innocent ratepayers to recoup costs of impacts of illegal actions by companies
or the government. As the BPA Administrator, please take the proper necessary action.

22 b
Bren

SN-03-W-_03 43
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03/27/03

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright,

I am a customer of Lewis County PUD in Washington. I have just been notified that
Bonneville Power Administration is asking for another rate hike under the Safety Net
CRAC in October, 2003. Lewis County PUD buys almost all of its power from
Bonneville Power Administration. I am told that BPA costs have risen dramatically since
October, 2001. I was told that they are planning to pass on those costs to us consumers.

Due to the poor economy generally, and the loss of jobs in this area specifically, our
communities existence is literally threatened. We have had two factories in Longview
close their doors permanently; one of these specifically sighting the cost of power as a
primary reason. Unemployment is rising. We have to get this economy turned around.
We cannot do that with another increase in our power bills.

I am disabled and on a very low fixed income. I have several friends in the same
situation. We barely have enough to make ends meet now. When we spend all our money
we have to wait for the next check to come in. We can’t raise prices and pass cost on to
someone else. It is time companies and the government stops spending more than it has
and expect all of us to pay for it. You need to tighten your belts, stop waste, payoffs, get
costs under control just like us average citizens have to do. We are tired of the costs
always being passed on to us.

We had a business where we could pass the costs on for 11 years. We did not get rich but
we operated in the black every single month. We raised prices when we had to, but we
never gouged our patrons. We were lower priced than a lot of our competitors. We were
able to do this by buying wisely, not being wasteful, not spending money for things we
really didn’t need. We worked efficiently, and worked diligently.

WE EXPECT YOU TO DO THE SAME FOR US, YOUR CUSTOMERS!

We ask that instead of thinking like a bureaucrat that has no responsibility to his fellow
human beings, that you think of this like your own finances. Control your own budget
spending by reducing costs. Do not spend money you don’t have! We don’t. Don’t say
you can’t operate that way. Sure you can! If you have the willingness to try to work out
solutions that will help all of us instead of a chosen few, you can balance your budget.
You won’t have to break the little people.

SN-03-W- 0345



I am sure with your resources, you have some very educated, talented people who can
come up with some ideas that will allow you to make changes that can stop the out of
control costs. Get out of the box of “we’ll just pass the cost on” and solve your problems.

Please help us save the economy of the Northwest. Save the individuals that make up this
great area. Be the leader that stops waste, finds new ways of problem solving, and give
yourself a proud legacy for future generations of Americans in the Northwest.

Sincerely,

Pl //M/*W%-%ALM

Kenneth and Mary Jane Hall

cc: Representative Brian Baird

Senator Patty Murray
' Kenneth L. Hall
Senator Maria Cantwell Q 129 Ebey Rd
Toledo, WA 98591-9744

- SN-03-W-03¢5
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Mr. Steve Wright

BPA

P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright,
NO MORE RATE HIKES

As a resident of Pasco, Washington, | have been taxed to death over the past year.
Additional taxes have been assessed for new schools, law enforcement and fire
protection, mosquito control, cell phone surcharges, and vehicle licensing increases. |
am being taxed to death! My income level has not kept pace with the increases and
soon something will have to give.

My daughter is a single mom with a dead beat dad and ex-husband who does not pay
any child support or day care expenses, who has not paid anything for two years and is
currently over $15,000 behind. His driver’s license has been revoked and he has been
jailed for contempt for non payment. How is she going to afford an electric rate when
her salary has not increased, but all her bills have? How are you going to collect past
due payment from her when housing and food for herself and children are a number one
priority?

| am also a one income single person. How do you expect me to keep my head above
the water without a second income?

Small annual increases are reasonable, however, a gluttonous 15% is not only
unreasonable but also totally unaffordable by every one!

E\finda Yorge%

5303 Flores Lane
Pasco, WA 99301

SN-03-W-0344
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1500 Amon Drive
Richland, WA 99352
March 29, 2003

Steve Wright, L
Bonneville Power Association DT

P. O. Box 3621

Portland, OR 97208-3621

Attention: Steve Wright
Subject: Rate Increases
Dear Mr. Wright:

I understand from the grapevine that we will pay even higher rates in the near future.
Please do all you can to not raise us further! I am nearly 80 years old with my daughter
and her three children living with me (the oldest is now in the army). My utility totals
$214 per month every month of the year. This is quite a bit in itself. I can’t tell the
children to take a bath in cold water, or indeed not take one! I couldn’t send them to
school that way! We still need some money left over to buy groceries for the crew!

I have a small pension and Social Security to keep the house going. My daughter is
recovering from a serious accident that happened on black ice. She has been off work for

a couple of months now, which doesn’t help matters.

I know you will get a lot of letters and realize you have a difficult position, but do your
best to help.

Sincerely,

g Shirley M. Nickerson

SN-03-W- 035
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Steve Wright

Bonneville Power Administration
P.O. Box 3621

Portland, OR 97208-3621

R e R

Mr. Wright,

As a retired ratepayer I request that you find ways to SAVE money instead of
automatically looking to the ratepayers for more funding. We in Franklin
County PUD have seen a ridiculous increase in our rates since the apparently
manufactured energy "crisis" in California a couple years ago. Enough already!
Those of us on fixed income can't afford this.

Thﬁgou, .
Don Brooks

8521 W. Adams St.
Pasco, WA 99301

SN-03-W-0351
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March 27, 2003

Mr. Stephen Wright

Bonneville Power Administration
Box 3621

Portland, OR 97208-3621

Subject: BPA SNCRAC Rate Case

Dear Mr. Wright:

I know that you are as concerned as Longview Fibre Company and I am about the
economy of the Pacific Northwest. In the past, Bonneville Power Administration was
important for the Northwest economy in part because it provided cost-effective power.
No longer.

The region is in the midst of the most severe recession since the late 60's. The states of
Washington and Oregon rank among the highest unemployment rates in the country.
Unfortunately, BPA has already increased rates to the point that they are a significant
drag on the economy in the Pacific Northwest. We have implemented drastic measures to
reduce cost, beginning in 2001. Since the latest 45% increase in October of 2001,
Longview Fibre Company has indefinitely shutdown three paper machines and reduced
employment by about 200, to approximately 1,250 hourly employees. We have also
reduced the amount of working capital through management of inventory and our cost of
supplies we procure. In the same time period, BPA ignored the cost review
recommendations that it and the region solicited to keep BPA's costs under control. In
July 2002, BPA did initiate a financial choices proceeding. The only result of this
proceeding was to project reducing budget increases, but no decreases. BPA should be
held accountable to actually reduce cost.

We understand that BPA feels that industry and the rest of their customers are whining
about increases, but can simply absorb proposed increases of 15-20% above current rates.
After the last huge rate increase in 2001, load on the BPA system was reduced. This is
basic economics which BPA overlooked and which reduced revenues significantly from
projections. If BPA raises rates as proposed, revenue may remain the same or even fall
as power loads (and employment) are reduced in response to high rates. The rate
increases will not simply be absorbed. In the current business environment business does
not have the ability to pass increased costs on to customers.

CORPORATE OFFICES

300 Fibre Way + P.O. Box 639, Longview, WA 98632
Phone (360) 425-1550 - Fax (360) 575-5934 + www.longviewfibre.com

SN-03-W- o452
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(Continued)

Page 2

BPA SNCRAC Rate Case

We ask you to work with both BPA and
agencies do their part to signifi
Utilities is providing separately

Longview Fibre Co

[doo3

the Corps of Engineers to ensure that both
cantly reduce costs. Industrial Customers of Northwest
its analysis of the steps that must be taken to avoid the

SNCRAC. BPA is wrong in its assessment that the SNCRAC is unavoidable.

We appreciate any assistance you provide to hold BPA accountable, and to force it to
reduce cost and use other sources to avoid the SNCRAC. This is very critical at this
juncture in the economy of the region and the nation.

Very truly yours,

RANLL,

Richard H. Wollenberg

President & Chief Executive Officer

jem

CcC:

Sen. Patty Murray
Sen. Maria Cantwell
Rep. Jay Inslee

Rep. Rick Larsen
Rep. Brian Baird

Rep. George Nethercutt

Rep. Doc Hastings
Rep. Norm Dicks
Rep. Jim McDermott
Rep. Jennifer Dunn
Rep. Adam Smith
Sen. Gordon Smith
Sen. Ron Wyden
Rep. David Wu

Rep. Greg Walden
Rep. Peter DeFazio
Rep. Darlene Hooley
Rep. Earl Blumenauer
Sen. Max Baucus
Sen. Conrad Bums
Rep. Denny Rehberg
Sen. Larry Craig
Sen. Mike Crapo
Rep. Butch Otter
Rep. Mike Simpson

SN-03-W- p352
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March 25, 2003

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

As a commissioner for Benton PUD, | represent over 40,000 customers in Benton County who
rely on us to provide them with reliable, cost efficient service. Because of the increases BPA
has imposed on us, we have had to raise our residential rates 55% in less than two years. This
has already impacted our customers and community tremendously — another rate increase will
be disastrous.

BPA has exceeded its budget the past two year by millions of dollars. Instead of raising power
costs, BPA must cut costs and shift its strategies. The answer to these high electricity costs is
in BPA’s control. BPA must consider all options for cutting costs, including the following:

¢ BPA needs to address financial problems on a year-by-year basis. BPA could save $400
million by not building up excessive financial reserves.

o BPA offered some utilities in the Northwest goodwill money in order to encourage others not
to pursue a lawsuit. We urge BPA to take all actions necessary to reduce payments to third
parties, including this $200 million lawsuit bonus.

¢ BPA could cut non-purchased power costs and payments to related agencies back to at
least 2001 levels in order to save $100 million.

e BPA should treat a portion of its upcoming bond refinancing as a reserve to deal with
financial problems.

Benton PUD is involved and working hard to minimize this latest proposed BPA price increase.
We are asking BPA to make the same sacrifices we have: cut costs and change strategies in
order to diminish the need for this rate increase.

Sincerely,

R% ravé§

Commissioner

cc: NW delegation SN-03-W- 0353

2721 West 10th Avenue *» P.O. Box 6270 +» Kennewick, WA 99336-0270 + (509) 582-2175 Tel » (509) 586-1710 Fax
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March 25, 2003

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

As a commissioner for Benton PUD, | represent over 40,000 customers in Benton County who
rely on us to provide them with reliable, cost efficient service. Because of the increases BPA
has imposed on us, we have had to raise our residential rates 55% in less than two years. This
has already impacted our customers and community tremendously — another rate increase will
be disastrous.

BPA has exceeded its budget the past two year by millions of dollars. Instead of raising power
costs, BPA must cut costs and shift its strategies. The answer to these high electricity costs is
in BPA's control. BPA must consider all options for cutting costs, including the following:

e BPA needs to address financial problems on a year-by-year basis. BPA could save $400
million by not building up excessive financial reserves.

o BPA offered some utilities in the Northwest goodwill money in order to encourage others not
to pursue a lawsuit. We urge BPA to take all actions necessary to reduce payments to third
parties, including this $200 million lawsuit bonus.

e BPA could cut non-purchased power costs and payments to related agencies back to at
least 2001 levels in order to save $100 million.

* BPA should treat a portion of its upcoming bond refinancing as a reserve to deal with
financial problems.

Benton PUD is involved and working hard to minimize this latest proposed BPA price increase.
We are asking BPA to make the same sacrifices we have: cut costs and change strategies in
order to diminish the need for this rate increase.

Sincerely,

John A. Goldsbury

Commissioner

cc: NW delegation SN-03-W-,3 St

2721 West 1 0th Avenue * P.O. Box 6270 + Kennewick, WA 99336-0270 « (509) 582-2175 Tel = (509) 586-1710 Fax
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Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

As a commissioner for Benton PUD, | represent over 40,000 customers in Benton County who
rely on us to provide them with reliable, cost efficient service. Because of the increases BPA
has imposed on us, we have had to raise our residential rates 55% in less than two years. This
has already impacted our customers and community tremendously — another rate increase will
be disastrous.

BPA has exceeded its budget the past two year by millions of dollars. Instead of raising power
costs, BPA must cut costs and shift its strategies. The answer to these high electricity costs is
in BPA’s control. BPA must consider all options for cutting costs, including the following:

e BPA needs to address financial problems on a year-by-year basis. BPA could save $400
million by not building up excessive financial reserves.

e BPA offered some utilities in the Northwest goodwill money in order to encourage others not
to pursue a lawsuit. We urge BPA to take all actions necessary to reduce payments to third
parties, including this $200 million lawsuit bonus.

e BPA could cut non-purchased power costs and payments to related agencies back to at
least 2001 levels in order to save $100 million.

¢ BPA should treat a portion of its upcoming bond refinancing as a reserve to deal with
financial problems.

Benton PUD is involved and working hard to minimize this latest proposed BPA price increase.
We are asking BPA to make the same sacrifices we have: cut costs and change strategies in
order to diminish the need for this rate increase.

Sincerely,

eff Hall
Commissioner

cc: NW delegation SN-03-W-243ss

2721 West [0th Avenue *» P.O. Box 6270 » Kennewick, WA 99336-0270 ¢+ (509) 582-2175 Tel » (509) 586-1710 Fax



“Keeping a bridge of communication between the Tri Cities and Olympia”

Representing: Tri City Area Chamber, Richland Chamber, Pasco Chamber, West Richland Chamber,
Tri-City Industrial Development Council (TRIDEC), and the Tri Cities Visitor and Convention Bureau
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March 28, 2003

The Honorable Richard “Doc” Hastings e - |
United States House of Representatives ‘AP.R 0 ~2 2-003 |
1323 Longworth House Office Building g e T
Washington, D.C. 20515

Dear Representative Hastings:

The Tri-Cities Legislative Council seeks your help to stop the BPA proposed Safety Net Cost
Recovery Adjustment Clause (CRAC) increase this fall. The Tri-Cities has always been an
attractive place for small and large businesses to locate due to relatively inexpensive electric
prices. However, in the past two years that economic advantage has dwindled. Our area
commercial businesses have faced a 64% increase over the past 18 months, and power rates
are expected to increase yet again due to BPA's announcement of a 15% increase this fall.

You may think that our local utilities should be able to absorb that 15% increase from BPA but
this is not the case. Our utilities are also struggling. This past winter was very mild causing
retail sales for utilities to be down. Also with the previous rate increases, customers have
curtailed their usage in order to be able to pay electric bills. Our utility representatives are
regularly approached in social settings, grocery stores, chamber meetings, and through notes
on bill remittance stubs regarding the increasing electric prices. When shopping local stores the
front door still holds the posters saying, “We apologize for the low lighting levels due to the
energy crisis.” No longer are these signs on the doors because of the 2000 energy shortage,
they are there because commercial business must reduce usage as a way to offset the 64%
electrical rate increase over the past 18 months.

Washington is known for its unfriendly business climate and continued electrical rate increases
add to the already high transportation cost and tax burdens. These include:

Second highest minimum wage in country;

Overall higher labor costs;

High B&O taxes (1/2 of state’s taxes compared to national average of 1/3);
Higher cost of raw goods and transportation; and,

No longer have low-priced energy to offset other high costs.

Washington is already losing manufacturing businesses in our region and several aluminum
plants have closed their plants.

SN-03-W-2356



The Honorable Richard “Doc” Hastings

March 28, 2003
Page two

Not only are commercial customers impacted, our irrigation customers face the same obstacles.
Our region is largely agricultural business. Our farmers are considering selling back their water
right and switching from irrigated crops to dry land farming in order to maintain their farms.
Some have no choice but to consider selling or losing their land because the profit margin is
gone.

A local school district has been forced to cycle use of air conditioning and heating equipment to
the point where it is of little value to run it at all. They have implemented operational changes
and installed capital investments for more energy savings. Despite all their efforts, the 2001
increase cost them an additional $55 per student. That does not include the January 2003
11.5% surcharge and another one possibly looming this fall.

BPA’ s customers have presented a proposal to Bonneville that outlines cost saving
mechanisms and funding methods that could be implemented in order to stave off this proposed
15% increase. Bonneville customer unity seen now is unprecedented. All customers are
seeking relief from Bonneville’s continued rate increases because of disastrous economic
impact.

The Northwest needs your help immediately. BPA has already begun the formal rate increase
procedures stating that the increase can be anywhere from 0 to 41% beginning in October.
Please contact Steve Wright at Bonneville Power Administration and stop this increase. We
appreciate your help.

Sincerely,

Ciif LaHBe, Chairman
Tri-Cities Legislative Council

Copy: Steve Wright
BPA Administrator
PO Box 3621
Portland, OR 97208-3621

SN-03-W-035%
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“Keeping a bridge of communication between the Tri Cities and Olympia”

Representing: Tri City Area Chamber, Richland Chamber, Pasco Chamber, West Richland Chamber,
Tri-City Industrial Development Council (TRIDEC), and the Tri Cities Visitor and Convention Bureau

o agTenR T

March 28, 2003

APR 0 2 2003

The Honorable Maria Cantwell
United States Senate

717 Hart Building
Washington, D.C. 20510

Dear Senator Cantwell:

The Tri-Cities Legislative Council seeks your help to stop the BPA proposed Safety Net Cost
Recovery Adjustment Clause (CRAC) increase this fall. The Tri-Cities has always been an
attractive place for small and large businesses to locate due to relatively inexpensive electric
prices. However, in the past two years that economic advantage has dwindled. Our area
commercial businesses have faced a 64% increase over the past 18 months, and power rates
are expected to increase yet again due to BPA's announcement of a 15% increase this fall.

You may think that our local utilities should be able to absorb that 15% increase from BPA but
this is not the case. Our utilities are also struggling. This past winter was very mild causing
retail sales for utilities to be down. Also with the previous rate increases, customers have
curtailed their usage in order to be able to pay electric bills. Our utility representatives are
regularly approached in social settings, grocery stores, chamber meetings, and through notes
on bill remittance stubs regarding the increasing electric prices. When shopping local stores the
front door still holds the posters saying, “We apologize for the low lighting levels due to the
energy crisis.” No longer are these signs on the doors because of the 2000 energy shortage,
they are there because commercial business must reduce usage as a way to offset the 64%
electrical rate increase over the past 18 months.

Washington is known for its unfriendly business climate and continued electrical rate increases
add to the already high transportation cost and tax burdens. These include:

Second highest minimum wage in country;

Overall higher labor costs;

High B&O taxes (1/2 of state’s taxes compared to national average of 1/3);
Higher cost of raw goods and transportation; and,

No longer have low-priced energy to offset other high costs.

Washington is already losing manufacturing businesses in our region and several aluminum
plants have closed their plants.

SN-03-W-0337
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March 28, 2003

Page two

Not only are commercial customers impacted, our irrigation customers face the same obstacles.
Our region is largely agricultural business. Our farmers are considering selling back their water
right and switching from irrigated crops to dry land farming in order to maintain their farms.
Some have no choice but to consider selling or losing their land because the profit margin is
gone.

A local school district has been forced to cycle use of air conditioning and heating equipment to
the point where it is of little value to run it at all. They have implemented operational changes
and installed capital investments for more energy savings. Despite all their efforts, the 2001
increase cost them an additional $55 per student. That does not include the January 2003
11.5% surcharge and another one possibly looming this fall.

BPA'’ s customers have presented a proposal to Bonneville that outlines cost saving
mechanisms and funding methods that could be implemented in order to stave off this proposed
15% increase. Bonneville customer unity seen now is unprecedented. All customers are
seeking relief from Bonneville’s continued rate increases because of disastrous economic
impact.

The Northwest needs your help immediately. BPA has already begun the formal rate increase
procedures stating that the increase can be anywhere from 0 to 41% beginning in October.
Please contact Steve Wright at Bonneville Power Administration and stop this increase. We
appreciate your help.

Sincerely,

Clif Laﬁue, Chairman

Tri-Cities Legislative Council

Copy: Steve Wright
BPA Administrator
Box 3621
Portland, OR 97208-3621

SN-03-W- 0457



“Keeping a bridge of communication between the Tri Cities and Olympia”

Representing: Tri City Area Chamber, Richland Chamber, Pasco Chamber, West Richland Chamber,
Tri-City Industrial Development Council (TRIDEC), and the Tri Cities Visitor and Convention Bureau

March 28, 2003

The Honorable Patty Murray B R .
United States Senate i 02 20‘33
173 Russell Building g T R e ‘
Washington, D.C. 20510

Dear Senator Murray:

The Tri-Cities Legislative Council seeks your help to stop the BPA proposed Safety Net Cost
Recovery Adjustment Clause (CRAC) increase this fall. The Tri-Cities has always been an
attractive place for small and large businesses to locate due to relatively inexpensive electric
prices. However, in the past two years that economic advantage has dwindled. Our area
commercial businesses have faced a 64% increase over the past 18 months, and power rates
are expected to increase yet again due to BPA’s announcement of a 15% increase this fall.

You may think that our local utilities should be able to absorb that 15% increase from BPA but
this is not the case. Our utilities are also struggling. This past winter was very mild causing
retail sales for utilities to be down. Also with the previous rate increases, customers have
curtailed their usage in order to be able to pay electric bills. Our utility representatives are
regularly approached in social settings, grocery stores, chamber meetings, and through notes
on bill remittance stubs regarding the increasing electric prices. When shopping local stores the
front door still holds the posters saying, “We apologize for the low lighting levels due to the
energy crisis.” No longer are these signs on the doors because of the 2000 energy shortage,
they are there because commercial business must reduce usage as a way to offset the 64%
electrical rate increase over the past 18 months.

Washington is known for its unfriendly business climate and continued electrical rate increases
add to the already high transportation cost and tax burdens. These include:

Second highest minimum wage in country;

Overall higher labor costs;

High B&O taxes (1/2 of state’s taxes compared to national average of 1/3),
Higher cost of raw goods and transportation; and,

No longer have low-priced energy to offset other high costs.

Washington is already losing manufacturing businesses in our region and several aluminum
plants have closed their plants.

SN-03-W-203159



The Honorable Patty Murray !1')
March 28, 2003

Page two

Not only are commercial customers impacted, our irrigation customers face the same obstacles.
Our region is largely agricultural business. Our farmers are considering selling back their water
right and switching from irrigated crops to dry land farming in order to maintain their farms.
Some have no choice but to consider selling or losing their land because the profit margin is
gone.

A local school district has been forced to cycle use of air conditioning and heating equipment to
the point where it is of little value to run it at all. They have implemented operational changes
and installed capital investments for more energy savings. Despite all their efforts, the 2001
increase cost them an additional $55 per student. That does not include the January 2003
11.5% surcharge and another one possibly looming this fall.

BPA’ s customers have presented a proposal to Bonneville that outlines cost saving
mechanisms and funding methods that could be implemented in order to stave off this proposed
15% increase. Bonneville customer unity seen now is unprecedented. All customers are
seeking relief from Bonneville’s continued rate increases because of disastrous economic
impact.

The Northwest needs your help immediately. BPA has already begun the formal rate increase
procedures stating that the increase can be anywhere from 0 to 41% beginning in October.
Please contact Steve Wright at Bonneville Power Administration and stop this increase. We
appreciate your help.

Sincerely,

£

Clif LaHue, Chairman
Tri-Cities Legislative Council

Copy: Steve Wright
BPA Administrator
Box 3621
Portland, OR 97208-3621

SN-03-W- 2.758



. March 27,2003
s 3368 St. Hwy.508
! Onalaska, Wa. 98570

APR 0 2 2003

Mr. Steve Wright

Bonniville Power Administratoer
P.O. Box 3621

Portland, Oregon

97208-3621

Being a Lewis County P.U.D customer prompts me to write this
letter. My wife and I are in our 70 § and have many medical
bills.

I have Asthma with very large Prescription bills to pay.

If you raise our electric bill any more, I have two choices.
Either I don’t pay my electric bill or I don't pay my medical
expenses. -

I don’t want to bore you with the consequences of either.
Please, Mr. Wright, there must be a better way to get around

this.

Sincerely,

Stanley I. Hamilton

SN-03-W- 359
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o ) ﬁ 199 Alpine Dr.,
e 003 & Packwood, WA 98361
&?Mgfﬁirb,A“ March 27, 2003

Mr. Steve Wright

Bonneville Power Administration
P.0O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

I am very concerned about what I understand is another
planned increase in electric rates this fall.

The Pacific Northwest is already suffering. Businesses
have closed, unemployment rates are up, public services and
schools are having a difficult time financially. A rate
increase would also have a serious impact on senior
citizens living on fixed incomes. In my case retirement
income is based on 1961 pay scales. Also I was born in
1920 and am what they call a “notch baby” and therefore
have taken a very substantial loss in Social Security
Payments.

I strongly urge you to explore ways to reduce costs and
give your customers the relief that they so urgently need.

Sincerely,

et Q/QZWLA/

Hubka
Cc: Representative Brian Baird
Senator Patty Murray
Senator Maria Cantwell

SN-03-W-03L|
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March 27, 2003 - _

Mr. Steve Wright

Bonneville Power Administrator
P O Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

Re: Higher Electrical
Rates Expected

We are a retired elderly couple, ages 84 and 77, liv-
ing in Onalaska, Lewis County Washington.

Our electricity has cost us more and more since retire-
ment. . . . a huge hike in October 2001 and it looks
as if you are preparing us for another one soon.

We are conservative and we have cut back every way poss-
ible. Would we be out of line to ask BPA to tighten
their belts and cut back so that we may continue to live
and enjoy our home a few more years on Burnt Ridge.

Please give it some serious consideration. Your attention

would be most appreciated.
%zipectlvely submitted,
%&,ﬁ

Dav1d B. oorehead

Doris J.“Moorehead

Copy to: Rep. Brian Baird
Senators Murray
and Cantwell

SN-03-W-03¢(3
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CITY OF

mSCO MAYOR  (509)545-3404 / Scan 726 -3404 / Fax (509)545-3403
N ” P.0.Box 293, 525North 3rd Avenue, Pasco, Washington 99301

March 26, 2003 | o o

AFR 0 2 200
Mr. Steve Wright
Bonneville Power Administrator
P.O. Box 3621
Portland, OR 97208-3621

Dear Mr. Wright:

The Pasco community depends on the Franklin PUD to meet our electric power needs.
Like all customers of the Bonneville Power Administration (BPA), the Franklin PUD,
and the Pasco community through the PUD, have experienced dramatic increases in the
cost of power since October 2001. Now, the BPA 1is considering another 15 percent
increase this year.

The Pacific Northwest is currently experiencing significant economic distress, with some
of the highest unemployment rates in the nation. Businesses are closing, basic public
services, including local government and schools, are threatened. Another increase in
BPA rates will surely prevent any possibility of recovery in the foreseeable future.

In the past two years, the BPA budget has seen significant increases, and we have been
informed it will take another three years before the BPA will be able to get costs under
control. Your customers cannot wait that long. We need relief now.

The City of Pasco has succeeded in controlling costs so that we have been able to reduce
property tax rates while at the same time improving service to our citizens. We urge the
BPA to follow a similar course - aggressively reduce your costs so our economy is not
further damaged by additional BPA rate hikes.

Sincerely,

Michael L.
Mayor

cc: NW Congressional Delegation and Franklin PUD

SN-03-W- 4368



Paul J. and Eleanor M. Holm L
3217 W. 21* Ave. ERER T ST
Kennewick, WA 99337

APR 0 2 2003
Steve Wright, Administrator -
BPA

P.O. Box 3621
Portland, OR 97208-3621

March 25, 2003

Dear Mr. Wright,

We are residential consumers of electricity and as such we are at the end of the line.
There is no one we can pass a rate increase on to. The buck stops at our house.

Our supplier is the Benton County Public Utility District and should you decide to
increase electrical rates due to a BPA budget shortage, they will have no choice but to
pass that increase on to us, the rate payers. This will create a great hardshipfor those of
us on fixed incomes. Our monthly electrical budget plan payments increased from
$84.00 to $164.00 between this year and last year. Our Social Security payments
increased by nine and twelve dollars, but with this year’s Medicare increase these
meager raises were immediately eaten up. Our pensions remain the same but in actuality
have shrunk due to the increases in utilities. We have done everything we possibly can to
save electricity, new windows, additional insulation, new furnace & heat pump and have
lowered the temperature set on our thermostat. There is nothing left we can do except
resort to candles and batteries. We cannot afford to pay more. Please look to other
sources to make up BPA'’s budget shortfall.

We appreciate the time you gave us in reading this letter and pray you will give it your
consideration.

Sincerely,
Y R %
Paul and Eleanor Holm

SN-03-W- 0349
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™
égn[!arthwest

P.0. BOX 2308 TRI-CITIES, WA 99302-2308
509-734-1195

March 26, 2003 oEe

Steve Wright

BPA

P.O. Box 3621

Portland, OR 97208-3621

RE: BPA RATES-NOW & IN THE FUTURE
Dear Mr. Wright:

AgriNorthwest is a large irrigated in Southeast Washington. We are one of the
largest customers served by Benton County PUD. We pride ourselves on being efficient
in supplying food to a growing world population. In the past, we believed that U.S.
agriculture in the northwest could compete with any growing area in the world. Today, I

am not so sure.

The following table demonstrates the predicament we find northwest agriculture

in.
1995-2003
Potato contract Price 4.5% decrease
Sweet corn Price 4.4% decrease
Corn price Flat price
Electrical rates 52% increase

It appears that 2004 has a proposed utility increase of 15-25%. This will mean
utility costs will be up over 70% since 1995. It has been said that electrical rates in the
northwest are still a bargain. Until recently, that was true. The major markets for our
products require significant freight costs. The northwest utility rates helped offset some
of that greater freight cost. The utility advantage doe not exist today.

Given the realities of our market place and increasing costs, our company has
reduced our employment, reduced our water and electricity usage, and reduced other
inputs. With each increase in input prices, we find ways to reduce our input quantities.
We have laid off approximately 50 employees over the last two years. We are looking
for additional cost reductions.

2810 WEST CLEARWATER AVE.
KENNEWICK, WA 99336

SN-03-W- (5N



Boeing, Microsoft, or other businesses can move as the rates make the northwest
unattractive to business. My industry can not do that. The land will not transfer to the
Midwest.

We need you to be innovative, tough, and committed to cut costs and consider all
options as if you could not just pass on a price increase. The agricultural industry along
with other industries in the northwest can not compete and survive given BPA’s terrible
rate trends. Help us now before we loose all equity in our businesses.

Yours truly,

R. Thomas Mackay
Director-Finance

SN-03-W- 52\



Gene R. XKinnick o OO0 2 00
18905 S. 2179 FRSE )
Kennewick, Wa. 99337

March 26, 2003

Mr. Steve Wright, B.P.A.
P.0. Tox 3621
Portland, Oregon 97208=-3%621

Subj: Contemplated power rate increases

Dear Mr. Wright,
The Bonneville Power Administration may ignore this

letter if it so desires, and it can even increase our power rates
again but I am writing this letter in an effort to make you aware of
the position these rate increases are forcing me into. If you are
keen on dance and sports, let me put it this way; If the BPA would like
to see me do the limbo successfully - raise the bar., Or if it wants me to
pole vault my way over the bar you are setting way up there, bring the
bar back down a few notches because I can't get over it where you have
set it just recently. Do you understand at all that these rapidly
rising rates are making the purchase of electrical power (at least mine)
nearly impossible ? Do you know I have retro-fitted my lighting to the
new electronic florescent ballasts, tubes and bulbs, we make sure no
lights are left on anywhere in the house if not in use, put water
savers in the shower heads and reduced time in the shower, cut back
our yard watering ? We have tried to cut our consumption only to see
the rates rise again and hear that it may yet happen again? WE CAN'T
WIN FOR LOSING ! I have to pump my water, we have an electric furnace
but this winter we used our wood stove during cold periods.

Sir, I earn twenty four thousand a year, which is at poverty level.
I received a small pay raise last year just in time to be eaten up by
rising costs for electricity, fuel, food, insurance. I lease the
acre and a half my double wide mobile home sits on and the rent doubeled
just prior to your rate increase of 40+%. I make payments on a 1998
Plymouth Voyager, and pay a monthly premium for full coverage insurance
on it as required by my bank. We pay a monthly premium to the State of
Washington so we can have Basic Health coverage WHICH HAS JUST BEEN.
ENDED FOR US by recent legislation passed in Olympia as a cost cutting
meas ure to bail the state out of financial difficulties. We can not
afford any new taxes, we can not afford any more BPA rate increases, we
can not afford to do any more driving than absolutely necessary at
current gasoline prices. We can not afford life insurance, and_we are
unable to purchase our funeral plans. Now, please tell me how in the .
hell we're going to pay you more for electricity. We simply have nothing

left at the end of the month for the BPA or anyone else.

SN-03-W-C 52



You are very close to putting us in a position where it would be more
cost effective to purchase our own windmill generator and 1 would
rather do that than see you knuckleheads continue raising our rates.
Then, as T understand it, if I have generated any excess electricity,

I can sell it to the PUD or BPA. I'm studying that option now and it
looks more feasable all the time. If I stumble on that idea I know

how to operate kerosene lamps and candles ! We can cook over a camp
grille or wood stove and I can shut off my power mains ! I'll buy a
diesel generator and put in a big water cistern and do a lot of other
things, but I certainly will not be robbed at every turn by the EPA

and all the problems it insists it has and must be paid for. Sharpen
your pencil Sir because I'm not the only one out here having a problem
with these rate increases and taking issue with the BPA. It's everyone
from big business on down. You can not continue putting people out of
work, shut the power off to manufacturing,etc. The losses are mounting
and the impact that is having on local, state economies is cutting very

deep.

I work hard, enjoy what I do for a living. I'm doing what I can
to provide for my family. I earn 1less than I'd like but the boss can't
pay any more. We do without a lot of important needs because we can
no longer afford them. Well, IF you insist, we can make do without your

electricity. I'll make my own.

Very Sincerely Broke,

A working poor Rep.

SN-03-W-C512



Date MARe) 24 , A003 * APR 0 2 2003
Mr. Steve Wright |

Bonneville Power Administrator

P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

I am a customer of Lewis County PUD that buys nearly all its power from Bonneville
Power Administration (BPA). I’'m worried about my electric bill. BPA power costs
have increased dramatically since October 2001. Now BPA threatens a 25% Safety
Net CRAC 1n October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer
some of the highest unemployment rates in the nation. Businesses have closed, and
our basic public services, schools and our very future are threatened. The economy in
this region must turn around and begin to recover. We absolutely cannot begin that
recovery if we suffer another increase in our power bills. Add any personal
experiences or impacts, such as lost jobs, amount your bill has increased, fixed
income, efc.

BPA has dramatically exceeded its own budget the past two years, and we read that it
will take another three years of the current high rates plus the proposed large price
increase before costs are under control. Customers like me need relief now. BPA
must realize the part it has played in our dismal regional economy. BPA must solve its
budget crisis — passing these costs on to my neighbors and me is not the answer.

The answer to these high electricity prices is in your agency’s control. I urge you to
do as others have in the region — BPA must find ways to cut costs. Don’t let your
agency force the Northwest into total economic collapse.

Sincerely, % % Q )

Howe ownsil.
Pegil WA, qesTy,
cc: Representative Brian Baird Slad E. E. Fisher
Senator Patty Murray Z_ 1338 S Pearl St.
Senator Maria Cantwell e~ Seattle, WA 98108

SN-03-W-C>1 5



ll7¥Tatoosh Trail
Packwood, WA 98361

" March 26, 2003

Mr. Steve Wright BIRPURRRIRTREEEE
Bonneville Power Administrator ™

P. 0. Box 3621

Portland, OR 97208-3621

Subject: Proposed Rate Increase

Dear Mr. Wright:

My electrical needs are provided by Lewis County PUD. The
PUD has informed me that you are proposing a 25% rate increase,
effective October, 2003.

I am concerned! My cost per kw/hr has already increased
substantially. I am retired and on a fixed income. Many of my
neighbors would similarly be adversely affected by a further
increase. The only industry in our town, a lumber mill, has
closed down. We are hurting.

I feel certain that Bonneville has the capability to reduce
its costs. I ask you to look again at ways your agency can
reduce costs to avoid a rate increase.

Thank you for your consideration.

Sincerely,

A\
175t K ooy
Robert K, Hilliard

cc:Representative Brian Baird
Senator Patty Murray
Senator Maria Cantwell

SN-03-W- 2714
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March 28, 2003
| _ . APR O 2 20m
Mr Steve Wirig bt

an‘n €V; ”6 POWQ}’ /‘70, 77’”57'5%)’27;/’
Po. Box 362

Portland OR 97208- 3421

DVear mr 2())43/,7‘

L am a cos7omer of Lewis (5,,9,7‘3 PUp et buys nearly 2 //
of 175 power From the BPA. L am worried 2bse? my
e lectric b))l as, I an Yetied and on @ Fixed 1rcome,
BRA roised raotes 2 Qcl- of Zoct, and new JhFeetens

Q h No f?(c/"’ 25 )N reze.

Pieose examin all oTher optons befere 1n Creas 19y ;afes
A (‘0071713’ oL ﬂe Stefe are /% Trovd/le now: e

do neT reed More bUJS/ﬂ;’g-;\s' /eevm‘vf 7Ae Srate.

Simcere /j,

WM’ R. Wiebwy

Stephen Weber
P.0. Box 297
Toledo, WA 98591-0297

Cc: f?’ep)—esqnfefib;e Biran )3&”)-’(/
Senetfar Pally muriey

Senelor Maria Centwef)

SN-03-W-c200



03-27-03

Mr. Steve Wright ca 002 2600
BPA Administrator

P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

It is my understanding that the BPA is proposing a 25% power rate increase in the
fall of 2003.

Recent power rate increases have already dramatically adversely affected our personal
cost-of-living as well as the cost of operating our businesses. We are only too well
aware of the huge losses inflicted on the power-consuming economy and the unwary
investor by the ENRON web. (This major concern is curreently being addressed by
the California Governor.)

We do not need to add to the cost of producing power with management activities
that are not in the interests of the majority consumers:

a) Unneeded Safety Net CRAC

b) Excessive financial reserves

¢) “Good-will” bonuses to for-profit utilities

d) Bond re-financing

e) General Operational Costs

These are tough times for our country and the economic recovery. You, as BPA
Administrator, have the opportunity to play a major role in keeping power costs
under control. BPA should lead the way in which a public agency can benefit all
of the citizens and businesses living and working within the BPA network.

Sincerely,
. StLS o~y

%/ 3L F eMmezalLD Dol NW

Hal Stilson LG Hoamboe, wWa 98324

President ESHA

cc:  Senator Patty Murray, Senator Maria Cantwell, Representative Norm Dicks.
Penlight Ambassador Program

SN-03-W- = 1



March 24. 2003 I

Mr. Steven Wright, Administrator
Bonneville Power Administration
Box 3621

Portland, OR 97208-3621

R0 2 2
Dear Mr. Wright:

As a customer of Nespelem Valley Electrical Cooperative, a small company who purchases power
from Bonneville Power Administration, I’m writing to reiterate. my concerns about your continued.
proposals to increase power costs. As I understand it, this specific proposal is for a whopping 25% to
cover Safety Net CRAC and will take effect this October.

I would suggest to you that you must find another way io make up money that was imprudently spent
when you exceeded vour budget the past two years. You cannot continue spending in this fashion,
and expect to pass the result on to the consumer in the form of rate hikes again and again.

The Northwest is suffering from poor economic conditions and. many businesses are closed or closing.
Our NVEC .area has very high unemployment; with people taking advantage of all assistance available
to make-ends meet. : What will happen to you, BPA; when your expensive power exceeds what
businesses and the common consumer can pay?? When you have no one left who can afford your
power .rates, -what will you do then??

Before th1s happens, I think it is time for you to consider alternatives which will help consumers by
limiting costly power increases. Qne option would be to consider cutting your wildlife
mitigation/recovery property buying programs. I’'m sure there are other cost-saving measures within
your Agency itself that could be examined or implemented.

Speaking for myself and my family, I cannot afford a rate increase.of this magnitude and neither can
our Co-op and the people it serves. Please reconsider this proposal and look to other alternatives that
will bring you back on budget.

e

Gaylene Green
Box 253
El:mer C1ty, WA 99124-0253

oo Senator ratty ‘vIurrav 173 Russell Washmgtom DC 20510

- Senator- Mana Cantwell,. 717 Hart; ‘Washington; DC 20510 .
Representatlve George Nethercutt, 223 Cannon, Washmoton DC: 205 l 5.

SN-03-W-(5 16



March 24, 2003 SR

Mr. Steve Wright

Bonneville Power Administrator
PO Box 3621 R L s
Portland, OR 97208-3621

Dear Mr. Wright:

I am a customer of a consumer-owned electric utility that buys power from
Bonneville Power Administration (BPA). I'm worried about my electric bill. BPA
rates have creased dramatically and now you are threatening to raise the rates
again.

Skamania County is very depressed with seasonal jobs and many senior citizens.
Businesses have closed and schools are struggling. It is impossible for this
County to survive if the power rates continue to increase. Senior citizens will
lose their life time homes, and the young will continue to struggle being able to
afford a home. As for me, my husband has recently been disabled and we have
went from a two income to a one income family over night. We can not afford
the higher energy rates now or in the future.

I understand that BPA has troubles with their budget but you my find a way to
cut costs. Don't let your agency force the Northwest into total economic collapse
by raising our power rates. Thank you for your consideration in this matter.

Sincerely,

Deborah A. Hinzman
PO Box 166
Stevenson, WA 98648
(509) 427-4300

SN-03-W-{ 241G



BOARD OF COMMISSIONERS

JOHN “ROD” FULLER DISTRICT NO. 1 ROBERTA B. WELLER, MANAGER
KATHRYN L. “KATHY” CIAIS  DISTRICTNO. 2
GREGG B. CAUDELL DISTRICT NO. 3
PUBLIC UTILITY DISTRICT NO.1ofrFERRY COUNTY
PHONE (509) 775-3325 / FAX (509) 775-3326 S REPUBLIC, WASHINGTON 99166
Progress=with-Power
P.O. Box 1039

ATR 0 2 2003 o rch 25, 2003

Mr. Steve Wright

Bonneville Power Administration
P. O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

As the President of the Board of Commissioners of a consumer-owned electric utility that purchases all of its
power from Bonneville Power Administration, | am writing to share with you the concerns of our Board. We
are worried about the increased cost of electric power that we are, and will be, receiving from Bonneville
Power Administration.

The Pacific Northwest is reeling from a bad economy and Ferry County is the poster child for it. We have the
highest unemployment in the State. Our loggers are out of work, our sawmill workers are out of work, and so
are our miners. The only workers still gainfully employed are the Federal, State, and County employees. |
don’t need to tell you what happens to our main street businesses when those loggers, sawmill workers and
miners quit coming to town to shop. When the businesses don’t have customers, they can’t keep their doors
open and pay taxes, so guess what happens to the County and City coffers. It’s that death spiral everyone talks
about. When families move out, the schools struggle to stay open, as does the Ferry County Hospital.

A rate increase would just about put the final nails in the coffin around here. We have written letters to you,
personally spoken with you, had messages relayed to you, and it all seems to be for naught. You must listen
to us. We cannot survive another rate increase. You must find a way to avoid anincrease. You must take that
stand. We will stand behind you and help you in anyway we can, but it’s up to you, as Administrator, to act
now for the consumers.

Regards,

ATHRYN L. CIAIS
President, Board of Commissioners

cc: Governor Locke
NW Delegation
7th District Legislators .

SN-03-W-C580
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Steve Wright

Bonneville Power Administration
P.O. Box 3621

Portland, OR 97208-3621

Mr. Wright,

As a retired ratepayer I request that you find ways to SAVE money instead of
automatically looking to the ratepayers for more funding. We in Franklin
County PUD have seen a ridiculous increase in our rates since the apparently
manufactured energy "crisis" in California a couple years ago. Enough already!
Those of us on fixed income can't afford this.

Th?ﬂ‘k OU / /(JAJ ﬁ /
Judy Brooks

8521 W. Adams St.
Pasco, WA 99301

- SN-03-W-22:0



Pioneer School District No. 402

611 EAST AGATE ROAD ¢ SHELTON, WASHINGTON 98584
PHONE (360) 426-9115

March 26™, 2003 FAX (360) 426-1036

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621 ’  APR 0 2 2003

Dear Mr. Wright:

My organization represents customers of a Mason County PUD No. 3, a consumer-owned
electric utility that buys power from Bonneville Power Administration (BPA). At our March 25,
2003 public board meeting, Mason County PUD No. 3 Commissioner Linda Gott, who is also
our District Business Manager, informed the Board about the proposed CRAC adjustments being
considered by BPA and the effects of these adjustments on our small rural district.

Pioneer School District is concerned about BPA power costs that have increased dramatically
since October 2001. We are especially concerned about what has been publicly announced as a
possible 25% increase in wholesale costs that are proposed in the Safety Net Cost Recovery
Adjustment Clause in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer some of the
highest unemployment rates in the nation. Businesses have closed, and our basic public services,
schools and our very future are threatened. The economy in this region must turn around and
begin to recover. We absolutely cannot begin that recovery if we suffer another increase in our
power bills.

School Districts have no ability to increase revenues and a power rate increase will severely
impact the level of services that school districts both rural and urban can offer students.

BPA has dramatically exceeded its own budget the past two years, and we read that it will take
another three years of the current high rates plus the proposed large price increase before costs
are under control. School Districts are not allowed to exceed our budgets and we make cuts
when necessary to stay within budget authority. School districts also reduce reserves to cover our
costs. We feel BPA should do the same and begin an immediate drastic reduction in
expenditures.

We concur with our local utility in urging BPA to consider all options for cutting costs that have
been outlined to them by public power entities in the Northwest.

Sincerely,
LK. /?,9_/4, /)/)Z@L Nl >
ichard A. Sirokman, Superintendent Miké Felton, Board Chair

SN-03-W-( 3%/



MASON COUNTY
BOARD OF COMMISSIONERS

411 NORTH FIFTH STREET SHELTON, WA 98584-3400
(360) 427-9670 EXT. 419 * (360) 275-4467 EXT. 419
(360) 482-5269 EXT. 419 » FAX (360) 427-8425

March 25, 2003

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

The Board of Mason County Commissioners represents customers of Mason County PUD No. 3, a
consumer-owned electric utility that buys power from Bonneville Power Administration (BPA).

We are very concerned about BPA power costs that have increased dramatically since October 2001.
We are especially concerned about what has been publicly announced as a possible 25% increase in
wholesale costs that are proposed in the Safety Net Cost Recovery Adjustment Clause in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer some of the highest
unemployment rates in the nation. Businesses have closed, and our basic public services, schools and
our very future are threatened. The economy in this region must turn around and begin to recover. We
absolutely cannot begin that recovery if we suffer another increase in our power bills.

BPA has dramatically exceeded its own budget the past two years, and we understand that it wiil take
another three years of the current high rates plus the proposed large price increase before costs are
under control.

BPA must consider all options for cutting costs, including the following:

e Address financial problems on a year-by-year basis. BPA could save $400 million by not building
up excessive financialvreserves;

o BPA offered some utilities in the Northwest goodwill money in order to encourage others not to
pursue a lawsuit. We urge BPA to take all actions necessary to reduce payments to third parties,
including this $200 million lawsuit bonus;

e Cut non-purchased power costs and payments to related agencies back to at least 2001 levels in
order to save $100 million;

e Treat a portion of your upcoming bond refinancing as a reserve to deal with financial problems;

¢ Delay an accelerated repayment schedule for debt to the US Treasury, seek credit for
prepayments, and then stay with your regularly scheduled payments;

APR () 2 20m

1st District 2nd District 3rd District
HERB BAZE WESLEY E. JOHNSON JAYNI L. KAMIN

5

SN-03-W-C2z.s



BPA letter
Page 2

o Evaluate whether the large amount of money being spent on fish and wildlife is giving us the
expected results; and,

¢ Delay large capital projects to a time when revenue from generation (a question mark in this
drought year) can be expected to support them.

Our region needs relief from rate increases now. BPA must realize the part it has played in building our
regional economy, and the impacts that higher electricity rates will have on us. BPA must solve its
budget crisis — passing these costs on to my neighbors and me is not the answer.

The answer to these high electricity prices is in your agency’s control. We urge you to do as others have
in the region: find ways to cut costs. Use the advice of your customers and develop a region wide solution
to our electricity supply issues.

Sincerely,

BOARD OF MASON COUNTY COMMISSIONERS

Herb Baze, - Wesley\fjohﬁson Jaym Karhm
Chairperson Commissioner Comimissioner

C: Senator Patty Murray
Senator Maria Cantwell

ge resentative Noni(m Dicks
overnor Gary Lo

SN-03-W-0=x25
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Longview Fibre Company R

Value-Added Products e Sustainable Forestry
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March 27, 2003

Mr. Stephen Wright

Bonneville Power Administration
Box 3621

Portland, OR 97208-3621

Subject: BPA SNCRAC Rate Case

Dear Mr. Wright:

I know that you are as concerned as Longview Fibre Company and I am about the
economy of the Pacific Northwest. In the past, Bonneville Power Administration was
important for the Northwest economy in part because it provided cost-effective power.
No longer.

The region is in the midst of the most severe recession since the late 60's. The states of
Washington and Oregon rank among the highest unemployment rates in the country.
Unfortunately, BPA has already increased rates to the point that they are a significant
drag on the economy in the Pacific Northwest. We have implemented drastic measures to
reduce cost, beginning in 2001. Since the latest 45% increase in October of 2001,
Longview Fibre Company has indefinitely shutdown three paper machines and reduced
employment by about 200, to approximately 1,250 hourly employees. We have also
reduced the amount of working capital through management of inventory and our cost of
supplies we procure. In the same time period, BPA ignored the cost review
recommendations that it and the region solicited to keep BPA's costs under control. In
July 2002, BPA did initiate a financial choices proceeding. The only result of this
proceeding was to project reducing budget increases, but no decreases. BPA should be
held accountable to actually reduce cost.

We understand that BPA feels that industry and the rest of their customers are whining
about increases, but can simply absorb proposed increases of 15-20% above current rates.
After the last huge rate increase in 2001, load on the BPA system was reduced. This is
basic economics which BPA overlooked and which reduced revenues significantly from
projections. If BPA raises rates as proposed, revenue may remain the same or even fall
as power loads (and employment) are reduced in response to high rates. The rate
increases will not simply be absorbed. In the current business environment business does
not have the ability to pass increased costs on to customers.

CORPORATE OFFICES

300 Fibre Way « P.O. Box 639, Longview, WA 98632 ,
Phone (360) 425-1550 « Fax (360) 575-5934 » www.longviewfibre.com SN-03-W-. 564




(Continued)
Page 2
BPA SNCRAC Rate Case

We ask you to work with both BPA and the Corps of Engineers to ensure that both
agencies do their part to significantly reduce costs. Industrial Customers of Northwest
Utilities is providing separately its analysis of the steps that must be taken to avoid the

SNCRAC. BPA is wrong in its assessment that the SNCRAC is unavoidable.

We appreciate any assistance you provide to hold BPA accountable, and to force it to
reduce cost and use other sources to avoid the SNCRAC. This is very critical at this

juncture in the economy of the region and the nation.

Very truly yours,

RAALL,,

Richard H. Wollenberg
President & Chief Executive Officer

jem

cc: Sen. Patty Murray
Sen. Maria Cantwell
Rep. Jay Inslee
Rep. Rick Larsen
Rep. Brian Baird
Rep. George Nethercutt
Rep. Doc Hastings
Rep. Norm Dicks
Rep. Jim McDermott
Rep. Jennifer Dunn
Rep. Adam Smith
Sen. Gordon Smith
Sen. Ron Wyden
Rep. David Wu
Rep. Greg Walden
Rep. Peter DeFazio
Rep. Darlene Hooley
Rep. Earl Blumenauer
Sen. Max Baucus
Sen. Conrad Burns
Rep. Denny Rehberg
Sen. Larry Craig
Sen. Mike Crapo
Rep. Butch Otter
Rep. Mike Simpson

SN-03-W- U5EH
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Mr. Steve Wright, BPA Administrator
P. O. Box 3621
Portland, OR 97208-3621

Dear Mr. Wright,

We are customers of a consumer-owned electric utility that buys power from Bonneville Power Admini-
stration. Our electric bill has been rising at a fast rate since October 2001. Now, BPA is proposing
another increase of 25% this coming October.

We are on a fixed retirement income. My sister (-in-law) has only a small Social Security income. She
is barely able to survive as it is. Our electric bills are taking an increased amount from our incomes, 50
we have to cut back on other things.

The Northwest is suffering from a poor economy and loss of jobs, leaving us with some of the highest
unemployment rates in the nation. Businesses are closing, and funds are being cut from basic public ser-
vices, including education. Another increase in electric rates will only serve to delay any recovery from
this situation, and even make it worse.

Customers like us need relief from these over-inflated costs now. Since BPA has so exceeded its own
budget in the past two years, BPA needs to solve its budget crisis in some other way than passing its
problems and costs to our neighbors and us through higher electric rates.

Bonneville Power Administration has the ability to help the Northwest economy (which, in the long run,
will also help BPA) and prevent the excessive energy prices suffered by the rest of the nation. Your
agency can make serious cost-cutting measures and defer other expenses until the Northwest economy has
recovered. Other businesses have taken similar steps. A little belt-tightening by your agency now can
make a big difference in the health of the Pacific Northwest’s economy in the future.

S\ir;lerely,
Mary mo%d@tw

1009 38th St. NW
Gig Harbor, WA 98335

cc: Senator Patty Murray, Senator Maria Cantwell, Rep. Norm Dicks, Penlight Ambassador Program

SN-03-W-¢5 7Ly



March 25, 2003

4 L.ECEIVED BY BPA
: FUBLIC INVOLVEMENT
§ LOGH#H:
Mr. Steve Wright ¥ RECEIPT DATE:
Bonneville Power Administrator X APR 03 200
00
P O Box 3621 ‘ )

Portland OR 97208-3621
Dear Mr. Wright:

We are customers of Lewis County PUD which buys nearly all of its power from Bonneville Power
Administration (BPA). In the past 18 months, BPA power costs have increased dramatically. Now we
understand that BPA is threatening a 25% Safety Net CRAC in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer some of the highest
unemployment rates in the nation, and Packwood has been especially impacted. Businesses have
closed, and our basic public services, schools, and our very future are threatened. The economy in
this region must turn around and begin to recover. We absolutely cannot begin that recovery if we
suffer another increase in our power bills.

My husband and | are both retired and consequently on a fixed income. We purchased our home
here in Packwood 12 years ago, prior to our retirement. In the past several months, we have seen
our heating costs rise beyond our belief, and, of course, gasoline prices have similarly gone through
the roof. This is no small concern for us since we live in a fairly remote area. Every trip to the doctor
or dentist or simply a shopping excursion or a visit to our children involves a serious consumption of
fuel. Now we are worried about our electric bill.

BPA has dramatically exceeded its own budget the past two years, and we read that it will take
another three years of the current high rates plus the proposed large price increase before costs are
under control. Customers like us need relief now. BPA must realize the part it has played in our
dismal regional economy. BPA must solve its budget crisis — passing these costs on to our neighbors
and us is not the answer.

The answer to these high electricity prices is in your agency’s control. We urge you to do as others
have in the region. BPA must find ways to cut costs. Don’t let your agency force the Northwest into
total economic collapse.

ichard L. Holman, Sr.

Ptrclegpins | Sbeearn—

Marilynn J. Holman
132 Crescent Beach Drive
Packwood WA 98361

Sincerely,

cc. Representative Brian Baird
Senator Patty Murray
Senator Maria Cantwell

SN-03-W-c 243
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Kuehn, Ginny - DM-7

From: Mac [yeoldsalt@clatskanie.com]

. HECEIVED BY BPA

Sent: Friday, March 28, 2003 6:52 PM : * PUBLIC INVOLVEMENT

To: comments@bpa.gov LOG#: |
oct: RECEIPT DATE: .

Subject: Safety Net AR 0 3 2003 E

Dear Mr. Wright,

I am a customer of Columbia River PUD who in turn is a customer of
Bonneville Power Administration (BPA). I can't tell you just how
worried I am about my electric bill., you have drastically raised rates
since 2001 and now you threaten us with another increase of 41% for
a "safety Net CRAC"

Just where are we supposed to get the money to pay such an
increase? Columbia County is reeling from a bad economy and a loss
of jobs and suffers from the highest unemployment rates in the
nation. Businesses have closed and our basic public services, our
schools and our very future have been threatened. Now you want us
to bail you out because of your mismanagement and

having exceeded your budget for the past two years, plus your telling
us that it will take another three years of the current high rates before
you can get costs under control. I suggest that you assess ways to cut
costs as other companies and individuals have had to do. Those of us
that are retired and living on a fixed income have really had to cut our
costs because Social Security has no sympathy for our problems.
Maybe more effort should be exerted to get companies like Longview
Aluminum to pay the millions you say it owes.

BPA must recognize the part it has played in damaging our economy
and solve its own budget crisis without burdening my neighbors and
me with even higher costs. Don't let your agency force the northwest
into total economic collapse.

Respectfully, Mr & M.rs Richard A. McGuire
73652 Lindberg Road
Rainier, OR 97048

3/31/2003 503-556-0728 SN-03-W-( 555~
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Kuehn, Ginny - DM-7

From: Alan and Kim Bronson [EEYORE@Columbia-center.org]
Sent:  Friday, March 28, 2003 11:12 AM

To: comments@bpa.gov | HECEIVED BY BPA 7
, , ; PUBLIC INVOLVEMENT
Subject: BPA rate increase 1 L0G#:
) RECEIPT DATE:
Mr. Steve Wright APR 0 3 2003 5

Bonneville Power Administrator
P.O. Box 3621

Portland, Or 97208-3621

Dear Mr. Wright;

I am a customer of Columbia River PUD, one of the many regional utilities that buy’s power from BPA.
I am worried about my electric bill. BPA rates have increased dramatically since October 2001, and now
you are threatening a Safety Net CRAC of as much as 41% in October. You have already increased the
rates from the Enron Scam based on a shortage. There was no shortage and the rates and surcharges
were never reversed.

Columbia County is reeling from a bad economy and a loss of jobs. We suffer from some of the highest
unemployment rates in the nation. Businesses have closed and our basic public services, our schools and
our very future are threatened. Our economy must turn around and begin to recover, and we absolutely
cannot begin that recovery if faced with another increase in our power bills.

BPA has dramatically exceeded its own budget the past two years, and we read that it will take another
three years of the current high rates, plus the proposed large increase, before costs are under control.
Customers like me need relief now. BPA must recognize the part it has played in damaging our regional
economy and solve its own budget crisis without burdening my neighbors and me with even higher
costs.

As BPA’s Administrator, the answer to these high electricity prices is in ybur control. I urge you to do
as others in the region have done — find ways to cut costs. Don’t lat your agency force the Northwest
into total economic collapse.

Sincerely,

Alan J. Bronson

Columbia County Resident

56240 Old Portland Rd.

Warren, Or 97053

cc. Senators Smith and Wyden, Representative Wu SN-03-W-¢ 25O



{ICCEVED BY BPA

. PUBLIC INVOLVEMENT §
LOG#:
RECEIPT DATE: :
March 27, 2003 APR § 3 7903

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wiight:

We are customers of Franklin PUD which buys power from Bonneville Power Administration
(BPA). We are concerned about our electric bills - now over $300.00 per month for the last two
mild winter months necessary to supply our electrical needs and to heat our 1600 sq. ft. home.
BPA power costs have increased dramatically since October 2001 and now BPA threatens
another 15% increase in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs - we suffer from some of
the highest unemployment rates in the nation. Businesses have closed, and our basic public
services, schools and our very future are threatened. The economy in this region must turn
around and begin to recover. We absolutely cannot begin that recovery if we suffer another
increase in our power bills.

BPA has dramatically exceeded it's own budget the past two years, and we read that it will take
another three years of the current high rates plus the proposed large price increase before costs
are under control. Customers like ourselves need relief now. BPA must realize the part it has
paid in our dismal regional economy. BPA must solve it's budget crisis - passing these costs on
to our neighbors and ourselves is not the answer.

The answer to these high electricity prices is in your agency's control. We urge you to do as
others have in the region - BPA must find ways to cut costs. Don't let your agency force the
Northwest into total economic collapse.

Sinccrelg,

Charles D. Wallace
1605 W. Octave St.
Pasco, WA 99301

Cc: Franklin PUD
Senator Patty Murray
Senator Maria Cantwell
Congressman Doc Hastings

SN-03-W-54C
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Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portiand, OR 97208-3621

Dear Mr. Wright:

| am a customer of Franklin PUD that buys power from Bonneville Power Administration (BPA). I'm
worried about my electric bill. BPA power costs have increased dramatically since October 2001 and
now BPA threatens another 15% increase in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer some of the highest
unemployment rates in the nation. Businesses have closed, and our basic public services, schools and
our very future are threatened. The economy in this region must turn around and begin to recover. We
absolutely cannot begin that recovery if we suffer another increase in our power bills.

BPA has dramatically exceeded its own budget the past two years, and we read that it will take another
three years of the current high rates plus the proposed large price increase before costs are under
control. Customers like me need relief now. BPA must realize the part it has played in our dismal
regional economy. BPA must solve its budget crisis — passing these costs on to my neighbors and me is
not the answer.

The answer to these high electricity prices is in your agency’s control. | urge you to do as others have in

the region — BPAmust find ways to cut costs. Don't let your agency force the Northwest into total
economic collapse.

Sincerely, & WM ) B
S Ao Ao Ao 2/ G,QLJU (@j*yﬁ,ak oy

w7 ZJ\J—A S - <_)./‘J'

cc: NW delegation and Franklin PUD M Z?(d

Ab Al ar ?ué:t 4/2074./7.1’ pn L
oyt
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~~~~~~~ —
Rosella Terry l
824 N 14th Ave # F )
Pasco, WA 29301-4813 )
~~~~~~~~ &
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March 28, 2003
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. JEIVED BY BPA
l}a‘%LgCL LR WEEa Y AW o Y ‘r:kzﬂ;.,
. .. LOGE
Steve Wright, Administrator s )
Bonneville Power Administration MECLITUE:
P. 0. Box 3624 APR ¢ 3 7om

Portland, Oregon 97203-3671
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Dear Mr. Wright:

I am a customer of Columbia River Public Utility District, one of many regional
utilities that buys power from Bonneville Power Administration. I feel anxious
and I'm worried about my electric bill. BPA rates have increased drastically
cince October, 2001, and now you are threatening a "Safety Net" Cost Recovery
Adjustment Clause of as much as 41 per cent in October, 2003.

Columbia County, Oregon, is reeling from a bad economy and a loss of jobs. We
suffer irom some of the highest unemployment rates in the nation. Businesses
have closed and our basic public services, our schools and our very future are
threatened. Our economy must turn around and begin to recover, and we absolutely
CANNOT begin this recovery if faced with another increase in our power bills.

In addition to the unemployed, a high percertentage of our population lives on
fixed incomes., i.e., the senior citizens, the totally disabled, and single
parent families.

Bonneville Power Administration has drastically exceeded its own budget the past
two years. We read that it will take another three years of the current high
rates, plus the proposed large increase, before costs are under control. Cus-
tomers like me need relief NOW. BPA MUST recognize the part it has played in
damaging our regional economy. BPA MUST solve its own budget crisis without
burdening my neighbors and me with even higher costs, just as my neighbors

and I have to live within our income. There are several improvements that I
need to make for a more comfortable life style, but I've had to postpone them
for several years now.

As BPA's Administrator, the answer to these high electricity prices is in your
control. T urge you to do as others in the region have done - FIND WAYS TO CUT
COSTS. Please do not let your agency force the Northwest into total economic
collapse.

Sincerely,

Ethelmae Jor
495 Sough Highway 30, @27
St. Helens, Oregon 97051-2838

cc: Senator Gordon Smith
Senator Ron Wyden
Representative David WU
Columbia River PUD
Attn: Fergus A. Pilon

SN-03-W- (232
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March 26, 2003 | PUBLICINVOLVEMENT i
1 LoG#:
. RECEIPT DATE: e
Mr. Steve Wright APR 0 3 :
Bonneville Power Administrator 0 2003 l
P.O. Box 3621 e g e, |

Portland, OR 97208-3621
Dear Mr. Wright:

As a customer of Columbia River PUD, I’'m worried about my electric bill. I understand that the
Columbia River PUD buys power from the Bonneville Power Administration (BPA). The BPA rates have
increased dramatically since October 2001 and now you are threatening a Safety Net CRAC of as much as
41% in October.

Columbia County has both a bad economy and a loss of jobs. Columbia County has one of the highest
unemployment rates in the nation. Businesses have closed and our basic public services, our schools and
our very future are threatened. Our economy must turn around and begin to recover. We absolutely
cannot begin that recovery if faced with another increase in our power bills.

BPA has dramatically exceeded its own budget the past two years. My husband and I are retired and on
fixed income pensions. We need to stick to a budget - you do too!

We note that you say it will take another three years of the current high rates, plus the proposed large
increase, before costs are under control. Customers like me need relief now. ABPA must recognize the
part it has played in damaging our regional economy and solve its own budget crisis without burdening
my neighbors and me with even higher costs.

As BPA’ s Administrator, the answer to these high electricity prices is in your control. I urge you to do as
others in the region have done - find ways to cuts costs. Don’t let your agency force the northwest into
total economic collapse.

Sincerely,

. ;;C%«/ O f/ﬂfo‘/\u /J//Lywm

SFRIS w5 WU YA

/W,Os?« %704

Cc: Senators Smith and Wyden, Representative Wu

SN-03-W- 203
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Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

Being a customer of Columbia River PUD, I am ultimately a customer of yours. Columbia
River PUD is a very responsible organization, doing their best to provide good service

and low rates. But they buy from you and in the end, can only be as good in service

and price as you are.

Since you have already increased your prices dramatically since 2001, I feel that adding
this Safety Net CRAC is simply adding fuel to the fire. Somewhere, you should find
the courage to resolve your budget crisis other than on the backs of your customers.

As much as a 41% increase to customers in October is not an endearing tactic — certainly
not one I and my family can swallow. Many people in this county are jobless; public
services have been cut, including days the schools are simply closed for lack of funds.

I 'am worried about this increase. I know that you, as BPA’s Administrator, can find
a way to cut the costs, similar to what others in the region have done, without overburdening
us with yet another increase.

Sincerely,
Mok B fogt .. Maryn B
Marlyn Balzat | ' J& 33160 Church Rd.
Y “7#1" Warren, OR 97053-9721

cc:  Senator Gordon Smith
Senator Ron Wyden
Representative David Wu

SN-03-W- (7304
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“onneville Power Administration
P.0. Box 3621 . ) i

Portland, OR 97208-3621
Dear Mr. Wright;

I am a customer of Columbia River PUD, one of the many regional utilities that
buys power irom Bonneville Powder Administration (BPA). I'm worried about my
electric bill. BPA rates have increased dramatically since October 2001, and
now you are titreatening a Safety Net CRAC of as much as 41% in October.

Columbia County is reeling from a bad ecornomy and a loss of jobs. We suffer

from some of the highest unemplogment rates in the nation. Businesses have
closed and our basic public services, our schools and our very future are threat-
ened. Our economy must turn around and begin to recover, and werabsolutely
cannot begin that recovery if faced with another increase in our power bills.

BPA has dramatically exceeded its own budget the past two years, and we read
that it will take another three years of the current high rates, plus the pro-
posed large increase, before costs are under control. Customers like me need
relief now. BPA must recognize the part ithas played in damaging our regional
economy and solve its own budget crisis without burdening my neighbors and me
4ith even higher costs. :

As BPA's Administrator, the answer to these high electricity prices is in your
control. I urge you to do as others in the region have done - find ways to cut
costs. Don't let your agency force the northwest intototal economic collapse.
We are on a fixed income and are also in the Notch group. When there is a cost
of living given out in January, they take more out of Medicare so we get less
than anyone else. Our medications are not inexpensiv. So please take all this
into consideration and see our side.

Sincerely,

Beverly Zielaskowski
34972 Bachelor Flat Rd.
Saint Helens, OR 97051

SN-03-W- (2065
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PEOPLE POWER
ACTION ALERT!

SAMPLE LETTER

Date

Mr. Steve Wright

Bonneville Power Administrator
P.O. Box 3621

Portland, OR 97208-3621

Dear Mr. Wright:

CCEIVED SY BPA

{ PUBLIC INVOLVEMENT
't LOGi#:

| RECEIPT DATE:

APR 0 3 2003

Sssemmerm g

[ am a customer of Lewis County PUD that buys nearly all its power from Bonneville
Power Administration (BPA). I’m worried about my electric bill. BPA power costs -
have increased dramatically since October 2001. Now BPA threatens a 25% Safety

Net CRAC in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer
some of the highest unemployment rates in the nation. Businesses have closed, and
our basic public services, schools and our very future are threatened. The economy in
this region must turn around and begin to recover. We absolutely cannot begin that

recovery if we suffer another increase in our power bills. Add any personal

experiences or impacts, such as lost jobs, amount your bill has increased, fixed

income, etc.

BPA has dramatically exceeded its own budget the past two years, and we read that it
will take another three years of the current high rates plus the proposed large price
increase before costs are under control. Customers like me need relief now. BPA
must realize the part it has played in our dismal regional economy. BPA must solve its
budget crisis — passing these costs on to my neighbors and me is not the answer.

The answer to these high electricity prices is in your agency’s control. Iurge you to
do as others have in the region — BPA must find ways to cut costs. Don’t let your
agency force the Northwest into total economic collapse.

Sincerely,

Pat Herren
119 13 Peterson Rd.
Chehalis; WA 98532

cc: Representative Brian Baira
Senator Patty Murray
Senator Maria Cantwell

SN-03-W- (257
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Mr. Steve Wright ,\
i ini APR 0 3 2003
Bonneville Power Administrator - o 07 e

TR A

P.O. Box 3621
Portland, OR 97208-3621

Dear Mr. Wright:

I am a customer of Lewis County PUD that buys nearly all its power from
Bonneville Power Administration (BPA). I’'m worried about my electric bill.
BPA power costs have increased dramatically since October 2001. Now BPA
threatens a 25% Safety Net CRAC in October.

The Pacific Northwest is reeling from a bad economy and loss of jobs — we suffer
some of the highest unemployment rates in the nation. Businesses have closed,
and our basic public services, schools and our very future are threatened. The
economy m this region must turn around and begin to recover. We absolutely
cannot begin that recovery if we suffer another increase in our power bills.

My power bill has increased from $98.00 to $150.00 a month since the California
power crisis. My husband and I are self employed and we really struggle to make
ends meet. This increase has been so hard on us, and now another is on the way.

BPA has dramatically exceeded its own budget the past two years, and we read
that it will take another three years of the current high rates plus the proposed
large price increase before costs are under control. Customers like me need relief
now. BPA must realize the part it has played in our dismal regional economy.
BPA must solve its budget crisis ~ passing these costs on to my neighbors and me
is not the answer.

The answer to these high electricity prices is in your agency’s control. Turge you
to do as others have in the region — BPA must find ways to cut costs. Don’t let
your agency force the Northwest into total economic collapse.

Sincerely,

George and Judy Redden
Redde Windshield Repair George A. Redden
PO Box 561 R Toledo, WA 985910761
Toledo, WA 98591 '

cc: Representative Brian Baird
Senator Patty Murray
Senator Maria Cantwell

SN-03-W- 4%




371 kirkland rd.

Chehalis,WA.98532-8724

United States

Phone 360 262 3879
email=walteraller@aol.com

March 25, 2003

Mr Steve Wright

Bonneville Power Administrator

P.O.Box 3621
Portland,OR 97208-3621

Dear Mr Wright,
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VEMENT
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¢ RECEI T DATE:

APR 03 2003

N

I am a customer of Lewis County PUD that buys nearly all it’s power from Bonneville
Power Administration(BPA). I’m worried about my electric bill. BPA power costs have
increased dramatically since October 2001. Now BPA threatens a 25% Safety Net CRAC in

October.

The PacificNorthwest is reeling from a bad economy and loss of jobs-we suffer some of the
hightest unemployment rates in the nation. Businesses have closed, and our basic public
services, schools and our very future are threatened. The economy in this region must turn
around and begin to recover. We absolutely cannot begin that recovery if we suffer
another increase in our power bills. My wife and I are retired, and are on a fixed income
and would suffer greatly from this increase. Also, our son who bought our small business
would be hurt more than us not mentioning the other small businesses in our area.

BPA has dramatically exceeded its own budget the past two years, and we read that it will
take another three years of the current high rates plus the proposed large price increase
before costs are under control. Customers like me need relief now. BPA must realize the
part it has played in our dismal regional economy. BPA must solve its budget crisis-passing

these costs on to my neighbors and me is not the answer.

The answer to these high electricty prices is in your agency’s control. I urge you to do as
others have in the region-BPA must find ways to cut costs. Don’t let your agency force the

Northwest into total economic collapse.

Sincerely,

Walter Aller

SN-03-W- 5499
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March 28, 200:&
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Dear Mr. Wright:

As customers of Lewis County PUD (which buys nearly ALL of its power from
Bonneville Pouwer) we are very concerned about another increase in our
electricity rates which we understand BPA is planning on imposing on us
in Oct., 2003. Our rates were increased by BPA last Oct by 30%.

Citizens are having to cut expenses in all aspects of their lives and

we believe it is about time that agencies such as BPA find ways to CUT COSTS
instead of continuing to cause extreme hardships on its customers by one
increase after another.

The entire Pacific Northwest is suffering through a severely damaged
economy and we ~  have some of the highest rates of unemployment in the
country. If recovery is ever going to be possible, these continued
increases by BPA is going to have to stop. 1If, indeed, BPA has a budget
crisis, its continual passing of these costs to its customers is simply
not the answer.

We believe the high electricity rates are under the control of your agency
and we urge you to do-what the private citizens have had to do, FIND WAYS TO

CUT COSTS. In advance, we thank you.

BUELL and AUDREY DAVIS
251 John Road
Chehalis WA 98532

¢ct Representative Brian Baird
Senator Patty Murray
Senator Maria Cantwell

SN-03-W-CHL



	

