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New 
 

Comfort Ready Home: Heat Pump Water Heaters Webinar 

Please join BPA's Comfort Ready Home program July 31 from 10 - 11 a.m. (PDT) to learn 

about residential heat pump water heaters. Field Specialist Scott Mayfield will explain why 

this technology is important to utilities and contractors. He will also discuss installation 

considerations, space heat interaction, how to introduce the technology to homeowners, and 

frequently asked questions for residential heat pump water heaters in BPA's service 

territory…More 

 

 

Comfort Ready Home: Customer Review Request Template 

BPA's Comfort Ready Home program can help connect utilities and their contractor network 

with new resources to better market their services with end-use customer reviews using the 

new Customer Review Request Template. Contractors can leverage projects and the 

template to solicit positive customer reviews, which can lead to more business.   

 

 

Events 

BPA Webinar: Low Income Energy Efficiency Program 

Please join BPA Thursday, July 17 from 10 – 11 a.m. (PDT) to learn about the requirements, 

qualifying measures, and available resources to start a Low Income program. Hear from 

utilities who have successfully implemented Low Income programs for their residential 

customers…More 

 

 

 

 

https://www.bpa.gov/-/media/Aep/energy-efficiency/announcements/250731-crh-hpwh-webinar-announcement.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/announcements/250717-crh-review-request-templates.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/announcements/250717-liee-webinar-announcement.pdf
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General 

Online Lighting Calculator Updates 

BPA has several important updates and reminders related to the Online Lighting Calculator 

(OLC) as we begin the transition from the current rate period to the next. These changes 

may affect project submissions, incentives, and reporting requirements…More 

 

  

 

 

https://www.bpa.gov/-/media/Aep/energy-efficiency/announcements/online_lighting_calculator_updates_071025.pdf

