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• Known Challenges

• Efforts in Progress

• Looking to the Future
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Known Challenges
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Efforts in Progress
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Efforts In Progress
Added 
more 

measures

Comprehensive Process Evaluation

Streamlining 
of income 

qualification

Self-
attestation of 

income 

Increased 
payment 
cost caps

Building resources to start 
& maintain programs

Low-Income 
Workgroup

Researching 
how to leverage 

IRA funding
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Efforts In Progress

• Rounded out HVAC and multifamily offerings

• Added appliances

• Added commercial multifamily options

• What else would you like to see?

Added more measures
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Efforts In Progress

• New approach

• Learning along the way

• Guidance to be included in coming Low-Income Optional Form

• Form must be signed by the applicant

• Utilities still just have to attest that they have reviewed & approved

• Is this a viable option for anyone?

Self-attestation of income
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Efforts In Progress

• Stay tuned on the EE Announcements for new Low-
Income Resources

• Coming invite for the next Low-Income Workgroup

• Interested in participating on the workgroup steering 
committee?

Low-Income Workgroup Building resources to start & 
maintain programs
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Efforts In Progress

• Best practices review

• Potential assessment

• CAP interviews (currently outreaching)

• Utility interviews

Comprehensive Process Evaluation
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Efforts In Progress

New team member supporting BPA low-income 
programing!

Kirsten Midura
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Looking to the Future
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Trying to leave no stone 
unturned…
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Looking Ahead
Researching new measures

Exploring new approaches to support CAP and utility collaboration or utility in-
house implementation

Increased coordination between BPA funding sources, including LIEE state and 
tribal grants, to cover LIEE projects

Review recommendations from comprehensive Low-Income Process Evaluation

Increased collaboration with regional CAP networks

Increased collaboration with regional training centers

Increased coordination with community non-profits

Collaboration with engineering on pilot programming
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Looking Ahead
Increased facilitation of utility and tribal collaboration on energy efficiency 
projects

Improved support for rural utilities

Increased frequency of review average market costs and payment cost caps

Coordination with ongoing multifamily and HVAC strategies

Kicking off equity in energy efficiency research

Exploring barriers to reporting LIEE savings when the work is already 
completed

Coordinating with other utilities and agencies to try and be more consistent in 
implementation requirements
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Questions?

What other things do you want to see?

What do you need from BPA to be successful with 
Low-Income offerings?
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Amy Burke
aaburke@bpa.gov

503.230.4364
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Idaho Falls Power 
Low Income Program



Idaho Falls Power Low Income Processes
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CITY OF ELLENSBURG
AND HOPESOURCE
LOW INCOME EEI



PROJECT INFORMATION SHEET



HVAC INVOICE



CONTRACTOR INVOICE



CONTRACTOR INVOICE - INSULATION



HOPESOURCE INVOICE
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