
B O N N E V I L L E  P O W E R  A D M I N I S T R A T I O N

BPA Energy Efficiency 
Marketing Capabilities

Promos, tools and the marketing portal
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Meet the team

Maggie 
Bagan

Mike 
Gross

Michele 
Francisco

Rachael 
Ettelman

Ming 
Kust
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Collectively our skills include

Graphic design

Production Design

Technical, public relations and creative copywriting/editing

Presentations

Instructional and social media videos

Web design

Marketing strategy and planning
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Major Projects

Implementation 
Manual
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Major Projects

Energy 
Conservation 
Annual Review
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Major Projects

Utility Quickstart 
Guide
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Major Projects

Bpa.gov website & tools
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Major Projects

• Custom forms
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Major Projects

Video Production
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Major Projects

EFX conferences
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Marketing Materials
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Marketing Materials
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Marketing Materials

Tips infographic and social media 
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Marketing Materials

Smart Thermostat social media
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Marketing Materials

Ductless heat pump social media
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Marketing materials

Marketing materials are available for utility customization on the 
BPA marketing portal or in the marketing toolkits on the BPA website.

If you need assistance in creating or customizing marketing materials, 
please contact your energy efficiency representative.

https://marcomcentral.app.pti.com/Bonneville_Power_Administration/bpa/login.aspx?company_id=18715
https://www.bpa.gov/EE/Utility/marketing/Pages/default.aspx
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Other ways we can help you be successful

1. Designing, 
customizing and 
printing marketing 
materials

2. Developing or 
customizing social 
media content

3. Logo/Icons
4. Consulting on 

marketing 
projects/campaigns
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Customized Pieces
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Articles/Case Studies
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How to contact us

Reach out to your energy 
efficiency representative 

www.bpa.gov/ee
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Discussion

1. Please share any recent marketing efforts and results?

2. What marketing channels are most effective for your customers?

  (Direct Mail, social media, email, billing platform?)

3. How are the current EE promos working out for you? How can 

they be improved?

4. How can we help?
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Additional 
marketing 
examples
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