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Today’s Agenda

Welcome & Introductions
10:00 * Whatis your favorite thing
about fall?

10:05 BPA Updates

10:15 Working with Contractors

10:35 Listening Session

11:25 Closing

Rachelle Powers

Amy Burke

Cyrus Collins/Mike
Strothers

Rachelle Powers

Rachelle Powers
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BPA
dates




Fiscal Year 2026
in Review

Saw excellent implementation of income
qualified projects in Oregon.

Developed two new deemed measure
offerings.

Streamlined state grant language and
redefined monthly accrual totals to
improve implementation & tracking.

Attended Energy OutWest.

Participated in robust discussions
regarding the NW Power Council’s 9th
Power Plan.

Amy Burke transitioning to Residential
Sector Lead effective Nov. 2026.




|Q: New Heat Pump Measure

Room Heat Pumps: Income Qualified (1Q) Option

 Webinar Slides & Overview Flyer

 Two tiers on a Qualified Products List: CEE
Tier 2 & CEE Tier Advanced

* |Q payments are $800 to $2,000
« Savings range from 786 — 2,262 kWh/year

* Eligible for every housing type and every
heating and cooling zones

New IM callouts..™

11.5.2 Room Heat Pump (BPA-Qualified)

gy Income Qualified Measure Also Available
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Heat Pump
Measures

AVAILABLE
INCENTIVES

$300-$600

INCOME QUALIFIED:;

$800-$2,000



https://www.bpa.gov/-/media/Aep/energy-efficiency/announcements/260813-new-hvac-measures.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/announcements/260813-new-hvac-measures.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/document-library/New%20Heat%20Pump%20Measures%20Flyer.pdf

|Q: New Heat
Pump Measure

« Currently only offered
through the BPA utility
programs, effective Oct. 1.

* |In queue to be added to the
BPA state grant offerings.

« Emerging technology, so not
available through retail yet
that we've found.




|Q: New Heat Pump Measure

Typically, a two- Some considerations for Gap is recommended
person installation securing unit on slat siding for meltwater
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https://www.bpa.gov/-/media/Aep/energy-efficiency/presentation-webinars/082726-BPA-Webinar-New-IQ-Single-Fam-Measures.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/presentation-webinars/082726-BPA-Webinar-New-IQ-Single-Fam-Measures.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/income-qualified/IQ-SingleFamily-NewConstruction-Flyer.pdf
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https://www.bpa.gov/energy-and-services/conservation/document-library
https://www.bpa.gov/energy-and-services/conservation/document-library

|1Q Utility Program Guide

» Updated & published here

» Can find it on the IQ Home and 1Q
tility webpage

Mission Statement

Nationwide, ncome-qualified households spend an average of 8.6 percent of therr
yearly incoms on eneray, which is nearly thres times the 3 percent average for
non-income qualifed houshalds. In regions with extreme weather patters, that
amount can exceed 30 percen of year income.

Bonnevile Power Administration [BPA) funds low-cost energy conservation projects
through Income Quakfied 1) measures to help lower utiity bills, improve air qualit,
and create safer, more comfortable income-qualified homes. BPA works with
regional and national partners including public utities, Community Action Agencies
(CAAs}, tribss, state agencies and many others to implement these measurss.

* New resources and references

Introduction

This utity Program Guide & an infoduction to BPAs Income Qualfied Energy
Consenvation I0EC) program efierings mplemented by BPA customer uiiities.
This is a companion document to BPA's Eneray Conservation Utiity Quickstart
Guidlz where utiity staff can find information related to how BPA is arganized, what
BEETS is-and how to use it, what Energy Effiiency Incentive (EE) budgets are and
how to spend them, BPA contact information, and much more.

Customer utiiities select from a range of energy conservation measure offerings to
find what would best meet the needs of the residents and i within ther alotted
EE1 budget. BPA publishes and maintains the Energy Conservation Implementation
Manual (M), that describes the fypes of energy conservation measures that
are sigble for rembursement through EEl funds and their implementation,
documentation, and reporting requirements.

» Updated guidance on building
relationships

The IQEC program involves @ wide group of organizations warking together
aeross the region to imprave acoess to energy conservation offerings to qualifying
residents. Key periners nclude BPA public ufilties, siste agencies, iribal
govemments, community action agencies. non-profts, advocacy groups, the
DOE Westherization Assistance Program, and many mors. Gustomer utities are
encouraged to reach out to their Energy Conservation Account Executives (ECAES)
for aditional support

Readers can use this guide to better understand:

« How utiities can begin ofiering income qualfied measures, finding
partners to work with along the way.

How utiities with established income qualified programs can explore new
parinerships.

How new staff at utiities, Community Action Agencies (CAAS), or tribes
can navigate different partnership opportunities.

» Contact information for regional
ommunity Action Agencies

To ensure there are broad opportunties for funding IQEG upgrades throughout the
Northwest, BPA also offers and establishes grant funding through four Northwest
state agencies and regional partner tribes.
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https://www.bpa.gov/-/media/Aep/energy-efficiency/income-qualified/iq-utility-program-guide.pdf
https://www.bpa.gov/energy-and-services/conservation/energy-efficiency-income-qualified/income-qualified-state-resources
https://www.bpa.gov/energy-and-services/conservation/energy-efficiency-income-qualified/income-qualified-utility-resources
https://www.bpa.gov/energy-and-services/conservation/energy-efficiency-income-qualified/income-qualified-utility-resources

IQ Workgroup Steering Committee

Open vacancies! The BPA team will be reaching out to folks who
previously expressed interest in participating. Be a part of the team
that decides what we discuss here!
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ComfortRéa dy
HOME

Real Comfort. Real Savings. Real Smart.

Cyrus Collins
Mike Stothers

Bonneville

POWER ADMINISTRATION

\/ﬁ Comfort Ready Home is fu

-~

Adn , tration and Northwest Utilities.



‘Homeowner

Resources

Training
Workshops
& Webinars

Marketing
Resources
& Support

Find a Local
Contractor

ComfortReady
HOME

Website & Online

Local Technical
& Program
Support

Technical &
Program Field
Guide




Income Qualified Support [

ComfortRea dy
HOME

v Finding a qualified contractor to offer installation and paperwork support for
income-qualified projects.

v Technical training and support.
v" Building Spanish language materials for your program.
v Creating forms or marketing materials for your program.

v" Customizing the Optional Income Qualified Project Information Form and
Income Verification Form.

v" Finding additional resources, including grants, loans, or other financing
programs that might help your program.

v" Project support for Low-Rise Multifamily (no more than 3 stories).



Support Does Not Cover.. [

ComfortRea dy
HOME

X Income Verification
X Audits and Inspections

X Processing rebates or payments

Many of those functions are covered by either the
utility and/or Community Action Program (CAP).



3 %\}\
ComfortReady
HOME

Income Qualified Program Support

Option 2: Self-Attestation

As of October 1, 2023, BPA allows utility customers to accept a signed self-attestation of income status to qualify for low-income

incentives. Utilities are not required to provide the income level to BPA during oversight, just that they have been reviewed and
approved.

https://comfortreadyhome.
For self-attestation, utilities can use the Low - Income Project Information Form and Income Verification Form (Optional) or draft . o fe
your own version. Contact your Field Specialist for assistance creating a customized form. Com/ln Come'quallfIEd/

Fillable Form

Income Form - Only

Editable Template

Please return this form to:

Work with a Community Action Agency

Peninsula Light Co.

Measures and Incentives Income Verification Form (Optional)

Forresidential applications. Thisdata collection tool is optional.

Check with Peninsula Light to determine eligibility, technical, documentation, and submission requirements. A purchase

- receipt, invoice, project and equipment information, and a review of income documentation may be required by the
Marketlng and OUtreaCh resident’s utility and must be promptly submitted following project completion. All projects must be installed and completed
according to the technical requirements outlined by the local utility.

CUSTOMER INFORMATION

. .
Reporting and Documentation Applicant Name Stel>
(Added by utility)
Utility Account Number Phone
Installation Street Address City, State, Zip
Applicant Mailing Address City, State, Zip
(if differant) (if different)
e & = O Owner Occupied
Applicant Email ccupancy Type O Rental
Landlord Name (if Landlord Phone
applicabie) (if applicable)




Comfort Ready Home | Field Team

A

Miesha Yagle

NW Washington
Olympic Peninsula

NW Montana

®©

@ Helena

SW Montana

}
TR

Aaron Lazelle

NE Washington
Northern [daho

ComfortReady
HOME

e o

Mike Stothers

Nick Phillips

SW Washington SW Oregon
NW Oregon Northern California

Phil Robinson

Scott Mayfield

Montana Eastern Oregon

SE Washington

Brian Bennett

Southern I[daho
Nevada



Contractor Network

Contractor Participation by Subregion
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https://comfortreadyhome.com/contractor-search/



https://comfortreadyhome.com/contractor-search/
https://comfortreadyhome.com/contractor-search/
https://comfortreadyhome.com/contractor-search/

Contractor Network

ComfortReadyHome.com/Join

J

U | # § https:/fcomfortreadyhome.com/Join ¢

ComfortReadyHOME
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Joining Comfort Ready Home
makes good business sense.
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ComfortRead
HOME

. Contractors

complete online
enrollment form

. Program staff

review licenses and
contractor standing

. Field Specialist

connects with
contractor to
confirm services
and verify territory



On-Site Workshops

Small Group Contractor Trainings

Responsive to Utility and
Contractor needs

 Heat Pump Water Heaters

 Home as a System

* \Wall Insulation

» Heat Pump Best Practices

0,

ComfortRead
HOME



On Demand Training

ComfortReady
HOME

Become an expert.
Earn free CEUs today!

* Insulating Sloped Ceilings

CCB, BPI and AIA Continuing | * Attic Insulation
Education Credits available. 4
Choose from .25, .50, 1-unit CEU courses. e Floor Insulation

n ComfortReadyHOME

Learning Center

CO I d CI | mate H eat P um pS SIMPLE AND EFFECTIVE HEAT PUMP WATER HEATER MAKING THE MOST
FLOOR INSULATION OPPORTUNITIES AND OF HVAC OPPORTUNITIES
Manufactured Home 1.0.. = 1.0 L 1Oz -

Insulation PR ... e n

CEUs s

. . . Simple and Effective Floor Heat Pump Water Heater Making the Most of HVAC
Slte BU|It Wa” |nSU|atI0n Insulation Opportunities + Installation Opportunities

Considerations (CRH-EiQ215)




Training on YouTube Channel

ComfortRea dy
HOME

Comfort Ready Home

2 [ ]
@ComfortReadyHome 0 subscribers - 42 video 4 VI eos
Comfort Ready Home helps communities become more energy efficient, healthie ...more

ComfortReady “°m'°"re®
HOME @ comfortreadyhome.com

Home Videos Playlists Q

Latest Oldest

= - 550

- _ iﬁ AIR SEALING
T L N A HOME

SO, o e Subscribers

USER GUIDE: jeaT PUMP WATERHERTERS ) ep GUIDE: gART THERMOSTATS
‘R ]

low to Use Your New Heat Pump Water Heater i How to Use Your Advanced Smart Thermostat

{ [/@ComfortReadyHome/
TESTING A HOME INSULATING videos

FOR AIR LEAKAGE SLOPED ( EILlNgS


https://www.youtube.com/@ComfortReadyHome/videos
https://www.youtube.com/@ComfortReadyHome/videos
https://www.youtube.com/@ComfortReadyHome/videos

Marketing Toolkit

ComfortReady
HOME
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Ho
meowher Education

cnmfnrtn__-
ed
oM Y

ComforiReady
Home comfort upgrades HOME

t nrrgywm(h’-n(y upgmde-s can make your nome more (om(mmhle while \owering youl

monthly utility bills. There are options for every home ond budget, from simple projects

to comprehensivp whole-home solutions.

Many upgrades pair well and
complement each other.

Wwhen Investing In your home's energy efficlency, it's worth considering which \;pgrndor. work well mgamé-r

Check out eome of the mast effective enerq -efficlency upgmdan pelow, then visit

( mfortRe

) dyHome.cort 4om lUlcUU\"HOIL‘, \indgonhug\ot_sncm you
and connect with your utility for jncentives.

10 moximize comior! while delivering the bes! value. Ask yout contractor oboul combing ditterent upgrodes

and check with your utility for avallable incentives.

AIR SEALING pucT SEALING lNSULAT\ON HEAT PUMPS

Insadanon rs W aith: A seahing prell with: A scaling. At sealing

Duct sealing Ax source A SOurce neat pumps Ventilanormn, Ductiess ¥ weal nsulanhon, Duct sealing
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Questions?




Thank You!

Please contact your

BPA Energy Conservation Account
Executive

or

Comfort Ready Home Field Specialist
info@comfortreadyhome.com

888-423-0211

ComfortReady
HOME



tel:888-423-0211
tel:888-423-0211
tel:888-423-0211
tel:888-423-0211
tel:888-423-0211
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Discussion

What Income Qualified (IQ) measures
are you currently offering and how?



Discussion

What |Q measure offerings are you
Interested in doing more of?



Discussion

What support do you need from BPA?



Next Steps

&
Closing




Meeting Recap

Continuing state sessions
Creating a plan from what we hear

Next workgroup: February(?) 2027




Thank you

for joining
us today!

Questions? Comments? Reach out to Amy Burke (aaburke@bpa.gov; 503-230-4364)
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