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Welcome, BPA EE and ESI program 
updates
•  BPA COVID-19 update
•  Utility Focus Group open forum
•  Other updates

Michelle Lichtenfels, 
Steve Martin

11:00 -11:30 

Industrial project showcase Eric Miller, Tony Simon
Dave Wimpy, Jimmy Sauter 11:30 - 11:45

Utility Focus Group survey results Michelle Lichtenfels 11:45 – 11:50

Potential topics for next UFG
Other topics of interest to UFG All Remaining time

Agenda



BPA Priorities COVID-19 Response Period

Health and safety of 
workforce and the 

community

Reliable power and 
transmission 

services

Customer service to 
utility customers



Status of BPA EE and ESI teams
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• All BPA EE and ESI staff are 
working remotely

• Field work has been cancelled or 
postponed.  

• Remote alternatives have proven 
effective, but requires awareness 
of each end user’s circumstance
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A range of perspectives

The site 
whose 

business is 
way down, 

or shutdown

The end user 
that wants to 
stay engaged, 
but needs IT 
assistance

The site 
designated as 
an “Essential 

Industry”

The industry 
whose 

business just 
spiked up, or 

got more 
complicated

The energy 
champion 
who’s still 

working and 
needs to 

show value



Core operating strategies
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Understand the 
needs and 

circumstances of 
each utility and end 

user

Minimize the burden 
to the end user

Advance projects 
using better 

conversations and 
less data logging

Commit to regular 
communication



Recent successes
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• Puget Sound Wastewater Energy Coaching (WEC) 
transitions to webinar format 

• Compressed air project M&V study leverages mill 
control system

• Data loggers deployed and returned by site staff

• Conversation with EPM identifies large custom 
project



Utility Focus Group Open Forum

11

Discussion & feedback from Utility Focus Group

• What challenges are you facing?
• What are you hearing from your customers regarding 

energy efficiency?
• How can ESI help during this time?



Other Updates
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• 2021 Power Plan

• BPA EE Tracking System (BEETS)

• Next Rate Period Implementation Manual

• Impact Evaluation Update



Project Showcase:  Darigold (Benton REA)
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Project Showcase:  Darigold (Benton REA)
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• Newsletter
• https://bentonrea.org/wp-

content/uploads/2020/03/04_April_2020_BREA-
MemberNewsletter_web.pdf

• Facebook

https://bentonrea.org/wp-content/uploads/2020/03/04_April_2020_BREA-MemberNewsletter_web.pdf
https://bentonrea.org/wp-content/uploads/2020/03/04_April_2020_BREA-MemberNewsletter_web.pdf


Project Showcase:  Tillamook (Tillamook PUD)
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Utility Focus Group survey 
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Utility Focus Group survey 
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• Approaches to forecasting EE savings
• Tools to help site staff secure capital budget approval
• Summary of past projects (systems and measure)
• SEM program results
• RTF activities related to industrial measures
• EC motors
• Future of lighting
• Demand response

Potential topics for July UFG



For more information, contact:

Michelle Lichtenfels
Commercial & Industrial Sector Lead, Energy Efficiency
Bonneville Power Administration
melichtenfels@bpa.gov 
503-230-5453 19

Thank you!
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