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Today’s Agenda

Welcome & Introductions 1:00-1:10pm PST

Opening Remarks:
1:10-1:15pm PST
Jamae Hilliard Creecy, BPA, Vice President of Energy Efficiency

BPA Updates 1:15-1:35pm PST

State Updates: Program Status and Success Stories
e Washington: Lauren Savage Wittig
e Oregon: Danielle Safford
e |daho: LisaJohnson

1:35pm - 2:05pm PST

Impacts to Programs:
e Utilities
e CAPs 2:05-2:45pm PST
e Others

Open Discussion (As Time Allows)

Closing 2:45 - 2:55pm PST

Adjourn 3:00pm PST
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Please type in the chat your name,
organization and position.

And if you want, what’s your favorite
seasonal fruit or veggie?
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BPA Updates

Amy Burke, BPA
Low Income Lead




Workgroup Information

Listed on the BPA Low-Income

Webpage:

v' Workgroup Charter with
Steering Committee
Members

v' Current & Past Meeting
Materials

v' Workgroup Discussion
Topic Reference List

v' Have updated some
language on our website

B ONNZEVILLE

BPA Low Income Energy Efficiency (LIEE) Workgroup

For utilities, states, federally-recognized tribes, and Community Action Agencies (CAA or CAP), BPA
coordinates a regional Low-Income Energy Efficiency Workgroup

The mission of this group is to share information and develop best practices to improve access to energy
efficiency projects for qualifying residents across the Pacific Northwest. All meetings are public and BPA
welcomes anyone interested in supporting the workgroup, including but not limited to all BPA-served public
utilities, low-income advocacy groups, community action partnerships (CAPs), tribal governments and staff,
state energy offices, and other interested parties

LIEE Workgroup Resources

Workgroup Charter +

Discussion Topic Reference List +

Presentation and Webinars Events Page +

Meeting Materials Archive +

Past Presentations +
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https://www.bpa.gov/energy-and-services/efficiency/ee-sectors/low-income-energy-efficiency
https://www.bpa.gov/energy-and-services/efficiency/ee-sectors/low-income-energy-efficiency
https://www.bpa.gov/energy-and-services/efficiency/ee-sectors/low-income-energy-efficiency
https://www.bpa.gov/energy-and-services/efficiency/ee-sectors/low-income-energy-efficiency

Workgroup Information

Meeting Matenals Archive -

. . Meeting #22, January 23, 2025, 9am - 2:30pm PDT (In-person with remote access option
The “Meeting Materials o, Januan pm POT (persen withremet pren
. . Agenda
AI’ChIVG” |S Where yOLI Can PowerPoint Presentation

Meeting Notes

find information, notes, and
presentations from past -

* Agenda
Workgroup MeetingS. « PowerPoint Presentation

+ Add to Calendar

Meeting #21, August 8, 2024, 9am - 2:30pm PDT (In-person with remote access option)

Meeting #20, May 1, 2024, 1 - 2:30pm PDT (Online)

Agenda
PowerPoint Presentation
Meeting Notes
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Workgroup Reference List

Not ordered by priority

No guarantee of immediate
discussion

Central spot for workgroup
members, steering committee,
BPA staff, and others to
reference when guiding future
discussions

Updated as needed (last
updated February 2025)
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Discussion Topic Reference List:
BPA Northwest Low-Income Energy Efficiency Workgroup

(Amended February 2025)

Background

This reference document is a list of topics that participants have expressed interest in discussing in the
Low-Inc ‘Waorkgroup at some paint. This list is not organized in any particular order. In the interest of
sparency, the BPA Low-Incom am felt it wa ry to have a repository of topics that are

Low-Income Workgroup Steering Committee is tasked with helping to pr tize this long
;cussions topics along with feedback from the wider Workgroup. This list will be added to
ally as well as used as a reference when consi ng future discussions.

For reference, this Workgroup's mission, ba und, objectives, and implementation structu
included in the this group” nizing ¥

Discussion Topic Reference List
General

* Energy Burden
Outreach Strategies
Health & Safety
Client Education
DOE WAP Updates
HUD Code Updates
Income Levels
Manufacturer and Labor Liability Challenges
Membership Challenges
Point of Purchase Incentive Options
Improved Implementation for Property Owners and Tenants
How to Navigate Rising costs
Agreeing Upon Criterla for Income Qualification (e.g. SMI, AMI, and Other Guidelines)
Power Plan Updates
Residential Building Stock Assessment (RBSA) Overview
BPA Evaluation and Rese; Updates
BPA 101: The Life of a BPA Energy Efficiency Measure
Implications of Potential Added Electric Load and Costs when Fuel Switching

Collaboration & Partnerships

Utility and CAP Partnership Development
Contractor and CAP Partnership Development
Collaboration of Program Sharing

Contractor Dispute Resolution

Integrating EE programs with Other Assistance Proy
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https://www.bpa.gov/-/media/Aep/energy-efficiency/low-income-energy-efficiency/LIEE-Workgroup-Topic-List.pdf

General

Updates




Strategic Priorities

« Supporting measures that reduce residential heating and
cooling loads and high-efficiency water heating measures.

* Developing new energy efficiency opportunities.

* Assessing potential for incentive increases for low income
deemed measures.

« Addressing contractor hesitancies to HPWH installations.

* Increasing coordination with regional partners on HVAC.

* Engaging smaller customers on program opportunities.
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Key Updates for 2026 - 2028 Rate Period

Effective October 1, 2025:

Program name changing from “Low Income Energy
Efficiency” to “Energy Efficiency Income Qualified”.

* Remove “metal frame only” precondition from double- A

pane Prime Window and Patio Door Replacement. ’

 Disallowing cost coverage of full roof tear offs and
replacements and extended warranties.

* Currently working with state grant managers on an update
for their grant language for the new rate period.
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Highlighted Changes Effective October 1:

Utility Implementation Manual

* Requiring two cost fields when entering projects in BEETS.

* Disallowing cost coverage of full roof tear offs and

replacements and extended warranties.

* Removing the “By Request” measures distribution channel

in the Implementation Manual. Energy Efficiency
2024-2025
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Highlighted Changes Effective October 1:

Utility Implementation Manual

* Providing more clarity about qualifying repair costs.
* Implementing new policy for repair cost coverage.

®* For anincome qualified project with a measure cost of
$1,000 or higher, related repair costs will be capped at

300% of the reported income qualified measure cost.

A
Energy Efficiency

®* For non-low income deemed measures, Heat Pump Water e

Heaters incentive payments will double and payment

increases for other similar residential measures.
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Low Income Qualification Clarification

“Low income household eligibility is based on gross
income and is defined in the Federal Weatherization
Assistance Program (WAP) as 200 percent of the
poverty income levels. Alternatively, approved
statewide or tribal eligibility definitions may

substitute for federally established qualifying low

income levels, if provided.”
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Ongoing Efforts & Discussions

How to improve support of workforce development.

Streamline EEI coverage of CAP admin costs.

Collaborating more with Habitat for Humanity.

Supporting work in low-income multifamily housing.

Opportunities for additional measure development.
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Utility Low Income 101 Webinar: July 17th

Basics of starting a Low-Income Program

Available measures & documentation

Claiming additional repair costs

Outreach recommendations

Coordination with CAP agencies

Income qualification
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Remaining Grant Budget Available

For the rest this fiscal year ending on
September 30, we have some
unallocated grant budget available for
energy efficiency work and we would

love to get it into the community. Reach

out to us if you have a project in the

works you’d like to talk about!
19
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Questions?
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State Updates

Lauren Savage Wittig, WA Dept of Commerce
Danielle Safford, Oregon Housing & Community Services

Lisa Johnson, Idaho Department of Health & Welfare




Wa Washington State
3 Department of

%' Commerce

Lauren Savage Wittig, Program Manager
Energy & Weatherization
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A 74-year-old disabled client that was using space heaters and a wood
burning fireplace for heat is able to live both comfortably and safely, year-
round, in her home because of the Weatherization program‘s investment

in her 1976 single family home which included Weatherization and
efficient (DHP) heating. Client experience:

“l am supremely grateful for this program. Everyone
involved was exceptional and provided stellar

service. | can now heat my home at the touch of a
button. [ have not had that for over 30 years. It‘s FAB
being able to have instant heat.”
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“On behalf of my family, | would like to thank your
weatherization program staff and contractors for the
work that was done to my home, | enjoyed how warm
my home felt this winter, and | know that the cooling

system which was installed will work great this
summer! | have already seen savings on my energy bill
after the weatherization work was completed. Also, the
air purifier that was provided to my grandson works
great and we notice how the air in our home has
Improved since we have had it running. Keep up the

good work.”
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The client did not think she would last another winter in her unheated home, caring
for her terminally ill husband. She had shared the home with her husband for 40
years, but the furnace no longer worked, and the space heater barely took the edge
off the cold. They essentially had to live under a blanket in the smallest room in the
house.

During her appointment, intake staff quickly saw the need for home
weatherization. During the project, the agency was able to install a central ductless
heat pump, correct wiring issues, and install insulation in the floors, walls, and

ceiling. During work, we also discovered open air leaks to the attic and crawlspace,

holes which were not only letting heat out, but were also allowing contaminated air
and rodents into the home.

This situation had been exacerbating both her and her husband’s respiratory
conditions for many years. As the project progressed, the anxiety about the
approaching winter disappeared. The home that had provided so many memories
for her family started to feel secure and comfortable again.

B ONNEVILTLE A DMINISTRATI ON




P - T
/4 / p, _/J( ‘Z;{QA// L Cea
- L 74 J Z 0 -f 7
= /L&,— Aeal .(_rt--b[/t{{&- e A v Jo Al Ao _(:;
.Qé"(,a_, (‘t'u.o/’ ‘/¢é'/ %528 /-.A—/ ' —/u,«f",lﬂ ,,/:’lé._ /34.1 '21-«:,-‘—/ ol
\

JLEPEL _flenalCe Alie te (iR .é-ﬂf;l‘w/ Aiiln Te g WS
. - J

/ 2 ’ ) ’ ) SIAL & f ¥
L7 1/)"6(2‘1(/@, Eerglo—y Gacd s Ll . ):47/ /4y A LR
? ;/ 45 > ; Y A /4
Cold) 1 enbovar Comrcpincs Leo . 23 /e Yo
e

N

x RIEPTY sk
7 ;‘W/ cloonas ol rbid 220 el (CuiAdivins ,Li'g‘fv"

“res 1'7/ e v gl Hlsers o Fhie 7/114-“, i 2ha
.é'rj/vwm‘ ot 2ed 9_1»(-7(” & Lare- UJ-J/' o d
g Vo2V, 4., Al 2t s s Muaced «/,:,ZA-u/"
vk LR 2 bave iff /M

{;ugg% 7 ,Z/Z«-u-}é if,occ, .—"'--:-wu?,é a«j 'Z/Lp

;.
(24 c’bi(xw Lt x:,.-,“.f crd < e Ll 4M‘>m~\-/2,/

~a C o SR 7 ¥ :
g QLN Pty ferlesdL ./{g. B N
”~ / v -

.,27 e /Jmf/ ,-Z’J A Se QPiithe A 2}'(‘;‘— PR
l;’)-(',l—#@f?é/b P g 2 W A 4- /‘//LM‘ P :7/ '0]%"-&/‘/’

7 —— Z
ey

ﬂmﬂ /)Lt«‘L(L?I_ Lot / /{",,“//‘

Lotry Lillle Lol lore intoeT. L7 tidmsdl

el a/f_)l /&a&,c 2O AL AR I (s “Jf
_-/i@w_ thk.(_’j ol c,‘dd;"»v'f ,/ilé’—v'(- o 11'«7#23,

/ @7 &1 Z}do.w ‘:‘7//_5% 7’/14“‘4 a_/yf(/)

?,J—u. /6'?—\01.4&/2.’ O & 5t 4,7:(‘"1 ',Zéo ,é%t—r
3’ sy _Aaornd A2 e y'ar-‘"ﬁ;r\.-wfb Aot .a_//?/ Gare

LS. G plon i, .
./('LCU'V\Q ./P\La,\, (ZV.g}‘ZK/q,
Apens :lflww— /’7\./_?_}}{.3!&
Q. Lot uap ot A w oudif Y &
At mitoley ‘(,u«, ol denus 3/1;«'(

B ONNEVILTLE P O W E R A DMINISTIRATIO



[

OREGON HOUSING and
COMMUNITY SERVICES

Danielle Safford,

Weatherization Program Coordinator
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OREGON HOUSING AND COMMUNITY SERVICES

Weatherization Assistance Program
Success Story
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Wednesday, June 25, 2025

Danielle Safford, Weatherization Program Coordinator



Community Services Consortium located in Albany, OR
serving Linn, Benton, and Lincoln counties

Project Information-
Job #15096
Waldport, OR
1974 Mobile Home
1 person Household with a 71 y/o client
Fixed monthly income (Social Security)

147% Federal Poverty Level

OREGON HOUSING and
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Some before photos:

OREGON HOUSING and
COMMUNITY SERVICES



The Audit:

During the audit Community Services Consortium’s auditor
discovered the existing TPO roof seams were separating and water
was leaking into the roof cavity. This weatherization project repaired
the issue with the roof including new ceiling insulation, new floor
insulation, sealed ductwork, and new ventilation. The damaged

areas on the ceiling of the interior of the home were also repaired.
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ome after photos:

OREGON HOUSING and
COMMUNITY SERVICES



Client Feedback
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Funding Summary

BPA LIHEAP OTHER FUN | TOTAL
CEILING INSULATION $0.00 $0.00 $2,163.08 $2,163.08
DUCT SEALING $124.91 $0.00 $0.00 $124.91
FLOOR INSULATION $1,948.00 $0.00 $0.00 $1,948.00
H&S - ASHRAE $0.00 $1,471.91 $0.00 $1,471.91
Total $2,072.91 $1,471.91 $2,163.08 $5,707.90
—_
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IDAHO DEPARTMENT OF

HEALTH &« WELFARE

Lisa Johnson,

Program Manager Division of Self-Reliance
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Questions?
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Open

Discussion




Open Discussion: Status Updates

Please introduce your name and organization
and let us know what recent impacts you have
experienced, good or bad.

e Utilities
e CAPs

e Others



. What projects or efforts are you planning for the next fiscal year?

. What positive feedback have you heard from the people you
serve?

. Ifyou’re experiencing limited resources, what alternatives are
you seeking to fill those gaps?

. What tactics are you taking on to address programmatic needs?

. Are there any emerging programs, technologies or organizations
that you feel would benefit other groups as well?

B ONNEVILTLE P O W E R A DMINISTRATI ON



. Are there places that you find BPA’s program offerings and
resources have been helpful that could be extended to other
projects?

. Are there places where you feel BPA’s programs have slowed you
down that might be able to be optimized or made more efficient?

. How do you capture important historical organization
information in a way that provides the solvency of the future of
your program?

. What do you see as the biggest barrier currently to your working
relationships with partnership organizations?
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Next Steps

&
Closing




Presenter Opportunity

Looking for two utilities to share how they
started a successful income qualified program!

When?10:00-11:00 am (PST) on
Thursday, July 17

Interested? Email
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mailto:repowers@bpa.gov

Meeting Recap

v Take away tasks to be addressed in
future meetings

v" Priority and time sensitive topics for our
next meeting
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Next Income Qualified Workgroup

Intended for October 2025 (Date TBD)

Suggested Topics:

* How BPA builds an manages EE measures
®* Loan programs

®* Associated repair costs

* Follow-up on Implementation Manual publication
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Low Income Energy Efficiency Regional Workgroup

Open Invitation!

Email aaburke@bpa.gov to get on our mailing list.

B ONNEVILTLE P O W E R A DMINISTRATI ON
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46

Thank
you for

joining
us today!

Want to chat more? Reach out to Amy Burke (aaburke@bpa.qov; 503-230-4364)
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