PTCS Heat Pump Thermostat Support Sheet

Manufacturer: Mitsubishi
Thermostat Models: MHK1, MRCH1, MCCH1, MOS1

These thermostats require Mitsubishi’s “Electric Heat Lockout Controller” Model# ETC-211000-MIT to
qualify for PTCS if auxiliary heat is installed.
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2. Set Auxiliary Lockout (ETC-211-000-MIT) located in or near the air handler

a.
b.
c.

Test Menu

Hold “Up” and “Down” buttons until display changes (about 3 seconds)
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Press “Next” until you reach option #50 (test mode)

Press “Up” or “Down” arrows andselect 1 for cool or 2 forheat
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Press “Done” to terminatethetest. <9
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Press “SET” in thelower left corner of the homescreen

Press up or down to toggle between Fahrenheit or Celsius and press “SET” again
Press up or down keys to choose temperature for stage onelockout. The LCD will
displaythecurrentlockout temperature. F
Press “SET” to setthe stage one differential, choose differential for when stage one
Lockoutwill engage

Press "SET” to switch to enter stage onemode (H1), press up ordown

key to toggle correct mode

Press “SET” to enter stage 2 lockout and set the lockout temperature for stage

2 (H2) repeatsteps d-efor stage 2 heating settings

Press “SET” onelasttimeto save thesettings, orif afterno keys are depressedfor
30 seconds all settings will be saved at that point

ELECTRIC HEAT
LOCKOUT CONTROL

3. Check CompressorLockout settings

Compressorlockoutis notapplicableto this equipment for PTCS specs
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Resources: Mitsubishi Customer Support: 1-800-433-4822.
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