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Dear Mr. Missel, 
 
This communication concerns your request for Bonneville Power Administration (BPA) records 
made under the Freedom of Information Act, 5 U.S.C. § 552 (FOIA). BPA received your records 
request on September 22, 2020, and formally acknowledged your request on October 2, 2020.  
 
Request 
“This is a ‘follow-up’ request to a request I sent to the Bonneville Power Administration 
(“BPA”) on November 21, 2019 on behalf of Columbia Riverkeeper (request BPA-2020-00227-
F). BPA has yet to release any records in response to that request, but it is my understanding that 
BPA has already collected records potentially responsive to the request. This request is identical 
to that request, but with an updated time frame. Specifically, this request seeks the same types of 
records as the previous request,1 but for the time period starting with the cut-off search date of 
the previous request: 
 

1. Any and all communications received by BPA from any of its wholesale customers or 
sent from BPA to any of its wholesale customers since the cut-off search date of the 
previous request that refer or relate to development of, consideration of, agreements to 
enter into, or negotiations about new long-term power contracts. 

2. Any and all records created or generated since the cut-off search date of the previous 
request that document, memorialize, or refer to any meetings, conversations, or other 
communications between BPA and its wholesale customers regarding development of, 
consideration of, agreements to enter into, or negotiations about new long-term power 
contracts. 

 
Any reference to an entity—such as “BPA” or “BPA’s wholesale customers”— includes all 
employees and agents of that entity as well as the entity itself and any division thereof. Any non-
identical duplicates of records that include any information not contained in the original record 
should be disclosed in response to this request. Non-identical duplicates may contain additional 
information due to notation, attachment, or other alteration or supplement, or because of 
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differences in metadata. This request should be interpreted consistent with the clarification of the 
previous request as described in my letter to BPA of January 7, 2020 (attached as an exhibit to 
this request).” 
 
Response 
BPA has searched for and collected ## pages of responsive records from knowledgeable 
personnel in the agency’s Power Services organization. BPA’s second partial response includes 
1054 pages of email records with the following redactions: 
 

 Three pages with redactions applied under 5 U.S.C. § 552(b)(2) (Exemption 2). 
 62 pages with redactions applied under 5 U.S.C. § 552(b)(4) (Exemption 4). 
 96 pages with redactions applied under 5 U.S.C. § 552(b)(6) (Exemption 6).  

 
An explanation of the applied exemptions follows.  
 
Explanation of Exemptions 
The FOIA generally requires the release of all agency records upon request. However, the FOIA 
permits or requires withholding certain limited information that falls under one or more of nine 
statutory exemptions (5 U.S.C. §§ 552(b)(1-9)). 
 
Exemption 2 
Exemption 2 permits withholding of agency information “related solely to the internal personnel 
rules and practices of an agency.” BPA invokes Exemption 2 to protect internal internet portals 
and telephone call-in passwords. 
 
Exemption 4 
Exemption 4 permits withholding third party confidential commercial information found in 
agency records. BPA here relies on Exemption 4 to protect commercial and financial information 
belonging to the agency’s wholesale customers. 
 
Exemption 6 
Exemption 6 protects information in “personnel and medical files and similar files” when the 
disclosure of such information “would constitute a clearly unwarranted invasion of personal 
privacy” (5 U.S.C. § 552(b)(6)), and if there is no public interest that outweighs the privacy 
interest. BPA relies on Exemption 6 in this instance to withhold cellphone numbers and personal 
information not related to agency business. BPA can find no public interest in the release of this 
information as it does not shed light on the mission or working of BPA, as an agency.  
 
Certification 
Pursuant to 10 C.F.R. § 1004.7(b)(2), I am the individual responsible for the search and response 
detailed above. Your FOIA request BPA-2020-01144-F is now closed with all available 
responsive agency information provided. 
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Appeal 
The adequacy of the search may be appealed within 90 calendar days from your receipt of this 
letter pursuant to 10 C.F.R. § 1004.8. Appeals should be addressed to:  
 

Director, Office of Hearings and Appeals 
HG-1, L’Enfant Plaza 
U.S. Department of Energy 
1000 Independence Avenue, S.W. 
Washington, D.C. 20585-1615 

 
The written appeal, including the envelope, must clearly indicate that a FOIA appeal is being 
made. You may also submit your appeal by e-mail to OHA.filings@hq.doe.gov, including the 
phrase “Freedom of Information Appeal” in the subject line. (The Office of Hearings and 
Appeals prefers to receive appeals by email.) The appeal must contain all the elements required 
by 10 C.F.R. § 1004.8, including a copy of the determination letter. Thereafter, judicial review 
will be available to you in the Federal District Court either (1) in the district where you reside, 
(2) where you have your principal place of business, (3) where DOE’s records are situated, or (4) 
in the District of Columbia. 
 
Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer. The contact information for OGIS is as follows: 
 

Office of Government Information Services 
National Archives and Records Administration 
8601 Adelphi Road-OGIS 
College Park, Maryland 20740-6001 
E-mail: ogis@nara.gov 
Phone: 202-741-5770 
Toll-free: 1-877-684-6448 
Fax: 202-741-5769 

 
Questions about this communication may be directed to the FOIA Public Liaison, Jason Taylor, 
at 503-230-3537 or jetaylor@bpa.gov. Thank you for your interest in the Bonneville Power 
Administration 
 
Sincerely, 

 
Candice D. Palen, Freedom of Information/Privacy Act Officer 
 
Responsive agency records accompany this communication. 
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