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Exemption 4 
Exemption 4 protects “trade secrets and commercial or financial information obtained from a 
person [that is] privileged or confidential.” (5 U.S.C. § 552(b)(4)). This exemption is intended to 
protect the interests of both the agency and third party submitters of information. Prior to 
publicly releasing agency records, BPA was required by Exemption 4 to solicit objections to the 
public release of any third party’s confidential commercial information contained in the 
responsive records set. BPA accepted the objections received, based on guidance available from 
the U.S. Department of Justice, and is withholding the appropriate commercial confidential 
information from public release. The FOIA does not permit a discretionary release of 
information otherwise protected by Exemption 4. 
 
Exemption 6 
Exemption 6 serves to protect Personally Identifiable Information (PII) contained in agency 
records when no overriding public interest in the information exists. BPA does not find an 
overriding public interest in a release of the information redacted under Exemption 6—
specifically, the names of certain personnel found on the accompanying records. This 
information sheds no light on the executive functions of the agency and BPA finds no overriding 
pubic interest in its release. BPA cannot waive these redactions, as the protections afforded by 
Exemption 6 belong to individuals and not to the agency. 
 
Lastly, as required by 5 U.S.C. § 552(a)(8)(A), information has been withheld only in instances 
where (1) disclosure is prohibited by statute, or (2) BPA foresees that disclosure would harm an 
interest protected by the exemption cited for the record. When full disclosure of a record is not 
possible, the FOIA statute further requires that BPA take reasonable steps to segregate and 
release nonexempt information. The agency has determined that in certain instances partial 
disclosure is possible, and has accordingly segregated the records into exempt and non-exempt 
portions. 
 
Fees 
There are no fees associated with processing your FOIA request. 
 
Certification 
Pursuant to 10 C.F.R. § 1004.7(b)(2), I am the individual responsible for the records search, 
withholding decisions, and records release described above. Your FOIA request BPA-2021-
00585 is now closed. 
 
Appeal 
The adequacy of the search may be appealed within 90 calendar days from your receipt of this 
letter pursuant to 10 C.F.R. § 1004.8. Appeals should be addressed to:  
 

Director, Office of Hearings and Appeals 
HG-1, L’Enfant Plaza 
U.S. Department of Energy 
1000 Independence Avenue, S.W. 
Washington, D.C. 20585-1615 
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The written appeal, including the envelope, must clearly indicate that a FOIA appeal is being 
made. You may also submit your appeal by e-mail to OHA.filings@hq.doe.gov, including the 
phrase “Freedom of Information Appeal” in the subject line. (The Office of Hearings and 
Appeals prefers to receive appeals by email.) The appeal must contain all the elements required 
by 10 C.F.R. § 1004.8, including a copy of the determination letter. Thereafter, judicial review 
will be available to you in the Federal District Court either (1) in the district where you reside, 
(2) where you have your principal place of business, (3) where DOE’s records are situated, or (4) 
in the District of Columbia. 
 
You may contact BPA’s FOIA Public Liaison, Jason Taylor, at 503-230-3537, 
jetaylor@bpa.gov, or at the address on this letter header, for any further assistance and to discuss 
any aspect of your request. Additionally you may contact the Office of Government Information 
Services (OGIS) at the National Archives and Records Administration to inquire about the FOIA 
mediation services they offer. The contact information for OGIS is as follows: 
 

Office of Government Information Services 
National Archives and Records Administration 
8601 Adelphi Road-OGIS 
College Park, Maryland 20740-6001 
E-mail: ogis@nara.gov 
Phone: 202-741-5770 
Toll-free: 1-877-684-6448 
Fax: 202-741-5769 

 
Questions about this communication or the status of your FOIA request may be directed to the 
FOIA Public Liaison Jason Taylor at jetaylor@bpa.gov or 503-230-3537. Questions may also be 
directed to Thanh Knudson, Flux Resources, LLP, at etknudson@bpa.gov or 503-230-5221. 
 
Sincerely, 
 

 
Candice D. Palen 
Freedom of Information/Privacy Act Officer 
 
Responsive agency records accompany this communication. 



Scorecard Date Stewardship Score
201803 7.5                                           
201809 7.7                                           
201903 8.1                                           
201909 8.4                                           
202003 8.0                                           
202009 8.4                                           
202103 8.0                                           

Stewardship Scores(b) (4)





• Needs to ensure candidate names are spelled correctly on submittals; Needs to ensure resume experience is in MM/YY format (not just 
years).

• No direct interaction with this supplier. Submitted candidates correctly to JP's.

• Responsive and innovative with rewards.
• Quick to respond to scorecard meeting request.
• Good supplier.
• Always excellent customer service!
• Correctly submitted qualified candidates to my JPs with no errors.
• Good questions on training  requests from . Helps in processing request when it is submitted correctly.
• I appreciate the excellent customer service provided by at every interaction.

• Asks great questions and provides excellent customer service. 
• Verify experience required in job posting matches candidate experience prior to submitting candidate in Fieldglass.
• Good Supplier.   came down on a bill rate for us to accommodate the managers budget.  We really appreciate their willingness 

to work with us.
• Self reported that bill rates were visible on a JP. Extra points for bringing this to SLMO's attention!
• Correctly submitted qualified candidates to my JPs, no errors.
• Reported being able to see the Max Bill rate on a JP.

FEBRUARY

JANUARY

(b) (6)
(b) 
(6)

(b) (4)



• Asks great questions, provides excellent communication.
• No interaction with this supplier.
• Good Supplier.
• Consistently great customer service and quick turn around times on requests; great accuracy on documents.
• has correctly been submitting a lot of quality candidates to my postings, their participation is great. 
• Asks great questions and provided excellent customer service.
• Willing to negotiate bill rate.
• I really appreciate the excellent partnership from She gets in front of assignment maintenance and provides enough lead time for action. 

Thank you!

• Offers great communication. 
• No interaction with this supplier.
• Good Supplier.
• Great customer service; timely response to requests
• participation is great, however this month there were some issues with being timely about getting onboarding documents turned in. They 

did catch a mistake on a new assignment and I was able to get it corrected which was helpful; is great to partner with!

• Correctly submitted qualified candidates to my JP's with no errors.
• Appreciate the willingness to negotiate bill rates.

• Have seen good retention and acquisition! Anticipates needs of SLMO.
• Quick responses this month along with accurate PIV paperwork.
• Good Supplier.   Recently came down on a bill rate for us to help the BPA manager stay within budget.
• doing a great job without 
• Demonstrated great flexibility this month with some last minute communications and status changes; great response time with communications.

• has correctly and consistently been submitting quality candidates to my postings.
• Correctly submitted qualified candidates to my JPs, no errors. Asks great questions.
• I know is a one man show at the moment and is doing a great job not letting SLMO details fall through the cracks.

FEEDBACK - March to August 2018
MARCH

APRIL

MAY

(b) 

(b) 
(6)

(b) (b) (6)

(b) (6)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



• Provides great customer service and saw some fantastic candidates on an Energy Efficiency Engineer 1 position. 
• Excellent turn around time for MVA requests.
• Good Supplier.
• Consistently great customer service.
• I appreciate the clarifying questions and transparent communications I've had with this Supplier this month.
•  needs to remember that we can't pre-shortlist/qualify their candidates and if there are questions on a specific posting they should email 

the supplemental labor inbox as notated in the chats. 
• No direct interaction however, the limited communications were positive. 

• Asks great questions, quick to respond to offers.
• Quick response to CPR request.
• Good Supplier.  I enjoy working with 
• Always great customer service.
• No interactions this month.
• No direct interaction however, the limited communications were positive. 

• Finds inventive ways to provide more for their workers.
• Provided updated Motor Vehicle forms prior to expiration dates.
• Good Supplier.
• has correctly and consistently been submitting quality candidates to my postings. 
• No direct interaction however, the limited communications have been positive.
• Excellent partnership on API Addendum/Position Review.

AUGUST

JUNE

JULY

(b) (6)

(b) (4)

(b) (4)





• Generous with employees and provides quality candidates.
• Easy to work with and very responsive.
•  provides updates for CPR expirations quickly and consistently.  It is greatly appreciated.
• has correctly and consistently been submitting quality candidates to my postings and I always appreciate their excellent 

customer service.
• Correctly submitted qualified candidates to JPs.  Very transparent with communications to their contractors at BPA. 

• Is flexible, provides good candidates and is proficient in our processes. 
• Unsurpassed customer service keeping contractor CPR certifications up to date and ensuring they don't expire while on assignment.

• Great to work with.  I enjoy working with 
• Extra kudos to this month for participating in a supplier/COR/worker meeting that was difficult. 
• helpfully pointed out a typo on a posted API so I was able to provide clarification to everyone via chat notice - thank you! 

Please remember to double-check the accuracy of CSFs (for example, "Prior CFTE" section corresponds to information on resume 
showing they had a previous assignment at BPA).

• Correctly submitted qualified candidates to JPs.

• Follow-up is 100%, asks relevant questions, provides great service and support to workers.
• Very quick to respond to emails.
• Great supplier.  I enjoy working with Very responsive.  
• Great customer service and candidate quality.
•  has correctly and consistently been submitting quality candidates to my postings. 
• Great partner for BPA regarding travel / training costs.

FEBRUARY

DECEMBER

JANUARY

(b) (6)

(b) (6)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)





• Responsive, asks great questions, provides good candidates and high retention. 
• has been great to work with on FMLA, Ergo, and RA concerns. 
•  answers the phone every time I call.  
• Great supplier. Easy to work with.  Very responsive.
•  and I had several discussions regarding submitted candidates, related to interview feedback.  was professional and courteous during 

our conversations.
• Thank you for consistently and correctly submitting quality candidates to my JPs. 

AUGUST

(b) (b) 

(b) 
(b) (6)





•  is an excellent addition to the team. She is always responsive, appreciative, and a go-getter. 
•  has been great to work with on ergo concerns.
• No interaction with this supplier.
• Outstanding supplier.  Very responsive.
• Thank you for consistently and correctly submitting qualified candidates to my JPs.

• Has received multiple offers recently. The acquisition rate has increased! Keep up the great work. 
• has been great to work with on ergo concerns.
• 100% on CPR updates and follow up with 
• Great supplier!  Great to work with and very responsive to any issues that arise.
• from pointed out something we had overlooked on a posting that was very beneficial. They had nothing to gain from their call, but it 

showed partnership.
• Thank you for consistently and correctly submitting qualified candidates to my JPs.

FEBRUARY

JANUARY
(b) (6)
(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (4)

(b) (4)








