
1. When do these promotions start and end? 

They start on July 1, 2020, and extend through March 31, 2022.

2. Is the new performance payment based on the invoice date or completion date?  

Invoice date. 

3. If utilities captured their performance payment at the start of the rate period, are they 
missing the benefit of the increased performance payment incentive? 

No. BPA did not change your performance payment cap, which is the maximum amount of performance 
payment that is a part of your EEI Budget (20% for non-SRR and 30% for SRR). BPA only increased the 
incentive so utilities can achieve their performance payment cap earlier.

4. Were non-energy benefits such as air quality included in BPA’s analysis around offering 
increased incentives for the select Residential and Commercial UES Measures? 

No. When analyzing cost-effectiveness and which measures to increase incentives, BPA did not consider 
non-energy benefits such as air quality. However, BPA does acknowledge that improved air quality is an 
added benefit for some of the HVAC promotions and will market it appropriately.

5. Is there a residential ductless heat pump increase from $500 for new construction? 

Yes, in states where it is available. The higher promotional incentive will be available in states where BPA 
provides payments for ductless heat pumps in new construction. BPA does not provide those payments 
in Washington state because ductless heat pumps are part of code. In Oregon, BPA can provide a 
ductless heat pump payment if a heat pump water heater has already been installed in the home, based 
on code. The measure list will provide details.

6. Are there any changes to the custom projects $/kWh payment rates? 

No. However, the commercial HVAC custom rates were increased for the 2020-2021 rate period by 
about 15%.

Frequently Asked Questions: BPA’s Energy Efficiency Promotions 
BPA’s Energy Efficiency Program is offering new promotions to support regional economic recovery 
efforts. To help customer utilities boost their local communities’ economic revitalization efforts, the 
promotions will increase performance payments and specific measure incentives starting July 1, 
2020, through March 2022. Please visit this link to view more detail on the promotions.  

Here is a list of frequently asked questions around the new promotions that may be beneficial for 
utilities to understand before engaging in these new offerings.

B O N N E V I L L E  P O W E R  A D M I N I S T R A T I O N



7. Does the utility have to offer the promotional incentive? 

No. When BPA promotes an incentive, it doesn’t necessarily mean the utility will offer an equal incentive.  
Please let your EER know how you plan to participate in the new promotional incentives.

8. Rebate incentive amounts for ductless heat pumps and non-PTCS heat pumps are the 
same. Why is this, given their different savings amounts? 

This is based on our willingness-to-pay analysis and interest in retaining consistent payments across 
climate zones.


