
1. When do these promotions start and end? 

They start on July 1, 2020, and extend through Sept. 30, 2021.

2. Is the new performance payment based on the invoice date or completion date?  

Invoice date. Any invoices submitted before the end of the FY 2020-2021 rate period, or Sept. 30, 2021, 
will be eligible for the new performance payment rate. Note: To immediately provide the benefits of the 
new performance payments, BPA allowed invoices submitted before July 1 to be eligible for the new 
performance payment rate.

3. If a project was physically installed before July 1, but the utility has not billed BPA for it, can 
they wait to bill BPA until the new measure list comes out Aug. 1 and use BPA’s promotional 
rates? 

The completion date you provide is the date the appropriate incentive rate will apply.  If a customer 
submits invoices for measures with a completion date on or after July 1, you are eligible for the new 
incentive rate. Note: New reference numbers, or refnos, are being created for the latest promotional 
incentives for select Commercial and Residential HVAC measures. Since the refnos won’t be ready until 
August, please consider reporting the new refnos at the end of the month.   

4. When will the new measure list be available? 

The new measure list will be available no later than Aug. 7.

5. Can customers lock their pre-promotion performance payment in the system rather than 
having to submit a performance payment spreadsheet with each invoice? 

Yes. Customers interested in locking in their pre-promotion performance payment into the system must 
inform their energy efficiency representative, or EER, by July 27. Once set, BPA does not intend to reset 
performance payments again. Customers should only take this step if they are confident they want 
to lock in their rate for the balance of the rate period. Based on their Energy Efficiency program and 
budgetary needs throughout the remainder of the FY2020-2021 rate period, customers who want to 
manage their performance payments can submit the performance payment calculator with their invoices.

Frequently Asked Questions: BPA’s Energy Efficiency Promotions 
BPA’s Energy Efficiency Program is offering new promotions to support regional economic recovery 
efforts. To help customer utilities boost their local communities’ economic revitalization efforts, the 
promotions will increase performance payments and specific measure incentives starting July 1, 
2020, through September 2021. Please visit this link to view more detail on the promotions.  

Here is a list of frequently asked questions around the new promotions that may be beneficial for 
utilities to understand before engaging in these new offerings.

B O N N E V I L L E  P O W E R  A D M I N I S T R A T I O N

https://www.bpa.gov/EE/Policy/IManual/Pages/IM-Document-Library.aspx
https://www.bpa.gov/EE/NewsEvents/Pages/Special-Promotions.aspx


6. When will performance payments switch back to pre-promotional rates for utilities that do 
not wish to participate?  

After the deadline to receive requests closes on July 27, performance payments for customers that 
elected to have them reduced will be updated on Aug. 10, after the new measure list has been released.

7. When will the Summarizer be updated? 

The Summarizer will be updated on Aug. 10, after the new measure list has been posted.

8. If utilities captured their performance payment at the start of the rate period, are they 
missing the benefit of the increased performance payment incentive? 

No. BPA did not change your performance payment cap, which is the maximum amount of performance 
payment that is a part of your EEI Budget (20% for non-SRR and 30% for SRR). BPA only increased the 
incentive so utilities can achieve their performance payment cap earlier.

9. Were non-energy benefits such as air quality included in BPA’s analysis around offering 
increased incentives for the select Residential and Commercial UES Measures? 

No. When analyzing cost-effectiveness and which measures to increase incentives, BPA did not consider 
non-energy benefits such as air quality. However, BPA does acknowledge that improved air quality is an 
added benefit for some of the HVAC promotions and will market it appropriately.

10. If a ductless heat pump unit is installed before July 1, but the utility has not billed BPA for 
the incentive, should the new incentive be used for the bill? 

Incentive levels will be tied to the Unit Energy Saving reference number, or refno you choose. BPA is 
maintaining the existing and promotional incentive levels through existing and new refnos. If you want the 
higher incentive level, please choose the new refno. Note: The new refnos won’t be released until, at the 
latest, Aug. 7.  

11. Is there a residential ductless heat pump increase from $500 for new construction? 

Yes, in states where it is available. The higher promotional incentive will be available in states where BPA 
provides payments for ductless heat pumps in new construction. BPA does not provide those payments 
in Washington state because ductless heat pumps are part of code. In Oregon, BPA can provide a 
ductless heat pump payment if a heat pump water heater has already been installed in the home, based 
on code. The measure list will provide details.

12. Can you provide more detail on the marketing outreach to trade allies? Is it through 
Trade Ally Network NW direct to contractors? If so, please notify the utility before any of this 
outreach takes place. 

The marketing outreach to contractors will be through trade allies such as Trade Ally Network NW. The 
utility will be notified before any dissemination takes place to make sure incentive levels are aligned.



13. Are there any changes to the custom projects $/kWh payment rates? 

No. However, the commercial HVAC custom rates were increased for the 2020-2021 rate period by 
about 15%.

14. Does the utility have to offer the promotional incentive? 

No. When BPA promotes an incentive, it doesn’t necessarily mean the utility will offer an equal incentive.  
Please let your EER know how you plan to participate in the new promotional incentives.

15. Rebate incentive amounts for ductless heat pumps and non-PTCS heat pumps are the 
same. Why is this, given their different savings amounts? 

This is based on our willingness-to-pay analysis and interest in retaining consistent payments across 
climate zones.

16. When will the updated Implementation Manual and measure list be available on the BPA 
website?  

The updated Implementation Manual is posted on bpa.gov. The measure list will be available the first 
week of August.

https://www.bpa.gov/EE/Policy/IManual/Pages/default.aspx

