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Requesting DSO 216  

Effective: November 2, 2009 
 
To request a copy of the Dispatchers’ Standing Order (DSO) 216, send an e-mail to 
dsorequests@bpa.gov with the subject line reading “DSO 216 Request.”  
 
Include the following information in your e-mail:  
 
•  Requestors Name and Title  
•  Company (specify Dispatch group or Operating Organization) 
•  Telephone Number  
• E-mail address for requestor 
•  Justification for request (please be as specific as possible)  
 
Upon receipt of the e-mail, Dispatch will determine if the justification demonstrates a 
business need-to-know.  If the request is approved, a non-disclosure agreement will be 
e-mailed to the requestor.  Upon receipt of the signed non-disclosure agreement, the 
requestor will receive the DSO. 
 
Note: DSO's are only available to Dispatchers and Wind Operators. 
 


