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	Building a Culture of Compliance

Civil Rights and Equal Employment Opportunity

Main Office:  503-230-4725 or 1-800-305-7341

EEO Counseling:  503-230-3451 or 1-800-631-1931

Routing:  DGE-1



NON-DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY POLICY
It is the policy of the Government of the United States and BPA to promote and maintain equal employment opportunity for all its employees and job applicants, and to prohibit discrimination in all aspects of agency personnel policies, operations, working conditions, and relationships with employees and applicants, including, but not limited to recruitment, hiring, retention and merit promotion.  BPA policy protects against retaliation for participating in the EEO process or for opposing any unlawful practice, and promotes programs of affirmative recruitment and employment at all levels of the organization along with the right to work, compete, and advance on the basis of merit, ability and potential.  BPA complies with, and will implement to the full extent, all applicable laws and regulations that promote equality of opportunity. 
BPA prohibits all forms of harassment.  BPA managers and supervisors are responsible for preventing, documenting and promptly correcting harassing conduct in the workplace.  Employees are encouraged to report incidents of harassment.  
BPA’s managers and supervisors shall make employment decisions based upon merit.  They shall not use non merit factors of race, color, religion, sex (male/female, sexual harassment, and/or pregnancy), national origin, age (40+), disability (physical/mental), genetic information (GINA), sexual orientation, retaliation or other bases prohibited by applicable law or statute to make employment decisions.  
BPA adheres to Presidential Executive Orders and other laws designed to protect federal employees including the prohibitions against discrimination based on political affiliation, status as a parent, marital status and/or veteran status.
Discrimination, harassment, and/or retaliation is not acceptable and any employee, manager, supervisor or executive engaging in discrimination, harassment and/or retaliation is subject to disciplinary action, including termination from government service.

Any situation perceived as discrimination or harassment may be brought to the attention of an EEO Counselor and pursued through the informal EEO counseling process for resolution.  
A reasonable amount of official time may be used for informal EEO Counseling and for EEO formal complaint processes.
  

PROCEDURES FOR ADDRESSING DISCRIMINATION/HARASSMENT UNDER EEO LAWS:
Time Limit for EEO Complaint Contact:  Any BPA employee, former employee, job applicant and, in some instances, supplemental labor staff and expert/consultants (contractors), who believe she/he is being discriminated against or harassed must contact a BPA designated EEO Counselor within 45 calendar days of the alleged discriminatory and/or harassing action or event.  Completion of informal EEO counseling is required before a formal EEO complaint of discrimination may be filed. 
To initiate EEO Counseling, call 503-230-3451, 503-230-7679 or 800-631-1931 or visit the website at http://internal.bpa.gov/EmployeeCenter/ConflictManagement/Pages/ConflictManagement.aspx
Alternative Dispute Resolution (ADR):  EEO Counselors will explain and encourage the use of BPA’s ADR processes as part of the initial interview.  As appropriate, BPA will make an offer to the individual to participate in ADR in lieu of traditional EEO counseling.  If the individual accepts the ADR offer, the counseling process is automatically extended to a maximum of 90 calendar days.  The individual maintains his/her right to file a formal EEO complaint if ADR does not resolve the matter.
Anonymity:  An individual may choose to remain anonymous.  The EEO counselor will not reveal the identity of the individual except when authorized by the individual.  However, anonymity is not an available if participating in an ADR process or when a formal EEO complaint of discrimination is filed.  In all EEO processes, the individual’s name is kept confidential and revealed only on a need-to-know basis. 
Class Complaint:  A class may be a group of employees, former employees, and/or applicants who believe they were adversely affected by an agency personnel policy or practice that discriminates against the group because of their common non-merit factor.  The class complaint representative must contact an EEO Counselor within 45 calendar days of the alleged discriminatory action or event. 
All employees, including managers, supervisors, and executives, are responsible for making BPA a model workplace.  We will achieve this through a continued commitment to non-discrimination, equal employment opportunity and a work environment free from harassment.
KEY INFORMATION FOR INITIATING THE INFORMAL EEO COUNSELING 

AND THE FORMAL EEO COMPLAINT PROCESSES:

All BPA employees, former employees, job applicants, in some instances, supplemental labor staff and expert/consultants (contractors), are protected from discrimination and harassment in federal employment matters.  In order to pursue the EEO process, the alleged discrimination and/or harassment must be based on one or more of the following non-merit factors:

	AGE (40+)
	RACE

	COLOR
	RELIGION

	DISABILITY (physical and/or mental)
	RETALIATION


	GENETIC INFORMATION (GINA)

	SEX (male/female, sexual harassment, and/or pregnancy)

	NATIONAL ORIGIN
	SEXUAL ORIENTATION



A reasonable amount of official time may be used to pursue all EEO processes.
  The individual may choose to be represented at any time in the processes below:
~ STEP ONE ~

INFORMAL EEO COUNSELING
An individual must contact an EEO counselor within 45 calendar days of the alleged discrimination and harassment.  However, if the allegation is based only on the Age Discrimination in Employment or the Equal Pay Acts, an individual may bypass the EEO informal and formal complaint processes and file directly in U.S. Federal District Court.  

The EEO Counselor is a neutral third party whose role is to attempt resolution of the matter at the lowest level. The EEO Counselor does NOT serve as a representative for either the individual or management. 
The EEO Counselor will provide information about:  (a) the individual’s rights and responsibilities in the EEO process, and (b) the Alternative Dispute Resolution (ADR) processes.  

Completion of informal EEO counseling is required before a formal EEO complaint of discrimination may be filed. 

~~ STEP TWO ~~

FORMAL EEO COMPLAINT
Alternative Dispute Resolution (ADR) may be offered and settlement may occur at any time in the process.  The individual is now called the Complainant.  The Complainant has the right designate a personal representative at anytime in the process.

A formal EEO complaint of discrimination must be filed within 15 calendar days of receipt of a Notice of Final Interview (NOFI) from the EEO Counselor.  The individual may include any supporting documentation or other materials with his/her formal complaint.  

The formal complaint must be specific and limited to the matters raised with the EEO Counselor.  A written acknowledgement of the formal complaint and the date the complaint was filed along with the DOE case number will be issued to the Complainant.  

If the complaint is accepted, an impartial and thorough investigation is conducted.  The Complainant will receive a Report of Investigation (ROI) along with a letter outlining their rights and responsibilities.  The ROI is not a decision regarding the alleged discrimination/harassment.  

If the formal complaint is dismissed in its entirety, an appeal may be filed with the Equal Employment Opportunity Commission within 30 calendar days of receipt of the Notice of Dismissal.
*******************************

Need more information?  

Contact the Civil Rights and EEO Office at 503-230-4725 or 800-305-7341.

To initiate EEO Counseling:

Call 503-230-3451, 503-230-7679 or 800-631-1631  

For Alternative Dispute Resolution:

Call 503-230-3451, 503-230-7679 or 800-631-1631  
For more information about the EEO process go to: http://internal.bpa.gov/EmployeeCenter/ConflictManagement/Pages/ConflictManagement.aspx
� Personnel Letter 630-1, Chapter 4 Excused Absences.








� Retaliation: Federal regulations prohibit retaliation for participation in the EEO process, for opposing unlawful discrimination, or opposing an employment practice the individual believes is protected by anti-discrimination laws.  Protected activities include:  participating in the EEO Counseling process; filing a formal complaint; serving as a witness in an EEO investigation or at a hearing; informally protesting discriminatory employment practices; making complaints to management of perceived discrimination; writing critical letters about or protesting discrimination by industry or society in general; or expressing support of co-workers who have filed formal complaints


� Genetic Information: Title II of the Genetic Information Non-Discrimination Act of 2008 (GINA) (effective November 2009) prohibits the use of genetic information or family medical history when making employment decisions, restricts acquisition of genetic information, strictly limits the disclosure of genetic information and requests the confidentiality of such information.


� Sexual Orientation discrimination and harassment are prohibited by Executive Order 13087, Equal Opportunity in Federal Government.  Because this protection was established by executive order and not by Congress, there is no right to a hearing or appeal to the Equal Employment Opportunity Commission or to file a civil action in a U.S. District Court.  Individuals may also contact the Office of Special Counsel for assistance at � HYPERLINK "http://www.OSC.gov" ��www.OSC.gov�.


� Personnel Letter 630-1, Chapter 4 Excused Absences.
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