Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

April 8, 2014

In reply refer to: D-BI

Ted Sickinger

The Oregonian
1320 SW Broadway
Portland, OR 97201

Revised - FOIA #BPA-2013-01407-F
Dear Mr. Sickinger:

This is a final response to your request for Bonneville Power Administration (BPA) records
under the Freedom of Information Act (FOIA), 5 U.S.C. § 552.

You requested:

“All emails to and from Steve Wright between January 1, 2010, to final date of employment that
mentions the Office of Inspector General, (O1G), the U.S. Office of Personnel Management (OPM)
or DOE Human Capital, or any inquiries, reviews and investigations into BPA hiring and promotion
practices.”

Response:

We have located 26 pages of material responsive to your request. We are releasing 19 pages in full
and releasing 7 pages with some non-responsive information removed and others with redactions
under Exemption 6 of the FOIA.

Exemption 6 protects information in “personnel and medical files and similar files” when the
disclosure of such information “would constitute a clearly unwarranted invasion of personal privacy”
(5 U.S.C. § 552(b)(6)). Exemption 6 requires balancing the public interest in the information against
the individual privacy interest at issue. Here, we assert this exemption to redact either names of
spouses, personal email addresses or name, and in some cases, organizational codes, manager names
and other information that could be used to identify employees who have submitted EEO or other
employment related complaints. We find that their personal privacy outweighs that of public interest
in this information and therefore redact it under Exemption 6.

The Freedom of Information Act generally requires the release of all government records upon
request. However, FOIA permits withholding certain, limited information that falls under one or
more of nine statutory exemptions (5 U.S.C. §§ 552(b)(1-9)).



Pursuant to Department of Energy FOIA regulations at 10 C.F.R. § 1004.8, you may
administratively appeal this response in writing within 30 calendar days. If you choose to appeal,
please include the following:

(1) The nature of your appeal - denial of records, partial denial of records, lack of responsive
records, or denial of fee waiver;

(2) Any legal authorities relied upon to support the appeal; and

(3) A copy of the determination letter.

Clearly mark both your letter and envelope with the words “FOIA Appeal,” and direct it to the
following address:

Director, Office of Hearings and Appeals:
Department of Energy
1000 Independence Avenue SW
Washington DC 20585-1615

[ appreciate the opportunity to assist you. If you have any questions, please contact Kim Winn,
FOIA Public Liaison, at 503- 230-5273.

Sincerely,
/s/Christina J. Munro
Christina J. Munro

Freedom of Information/Privacy Act Officer

Enclosure



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

April 8, 2014

In reply refer to: D-BI

Ted Sickinger
The Oregonian
1320 SW Broadway
Portland, OR 97201

FOIA #BPA-2013-01407-F
Dear Mr. Sickinger:

This is a final response to your request for Bonneville Power Administration (BPA) records
under the Freedom of Information Act (FOIA), 5 U.S.C. § 552.

You requested:

“All emails to and from Steve Wright between September 2012 to final date of employment that
mentions the Office of Inspector General, (O1G), the U.S. Office of Personnel Management
(OPM) or DOE Human Capital, or any inquiries, reviews and investigations into BPA hiring and
promotion practices.”

Response:

We have located 26 pages of material responsive to your request. We are releasing 19 pages in
full and releasing 7 pages with some non-responsive information removed and others with
redactions under Exemption 6 of the FOIA.

Exemption 6 protects information in “personnel and medical files and similar files” when the
disclosure of such information “would constitute a clearly unwarranted invasion of personal
privacy” (5 U.S.C. § 552(b)(6)). Exemption 6 requires balancing the public interest in the
information against the individual privacy interest at issue. Here, we assert this exemption to
redact either names of spouses, personal email addresses or name, and in some cases,
organizational codes, manager names and other information that could be used to identify
employees who have submitted EEO or other employment related complaints. We find that their
personal privacy outweighs that of public interest in this information and therefore redact it
under Exemption 6.

The Freedom of Information Act generally requires the release of all government records upon
request. However, FOIA permits withholding certain, limited information that falls under one or
more of nine statutory exemptions (5 U.S.C. §§ 552(b)(1-9)).



Pursuant to Department of Energy FOIA regulations at 10 C.F.R. § 1004.8, you may
administratively appeal this response in writing within 30 calendar days. If you choose to appeal,
please include the following:

(1) The nature of your appeal - denial of records, partial denial of records, lack of
responsive records, or denial of fee waiver;

(2) Any legal authorities relied upon to support the appeal; and

(3) A copy of the determination letter.

Clearly mark both your letter and envelope with the words “FOIA Appeal,” and direct it to the
following address:

Director, Office of Hearings and Appeals:
Department of Energy
1000 Independence Avenue SW
Washington DC 20585-1615

[ appreciate the opportunity to assist you. If you have any questions, please contact Kim Winn,
FOIA Public Liaison, at 503- 230-5273.

Sincerely,
/s/Christina J. Munro
Christina J. Munro

Freedom of Information/Privacy Act Officer

Enclosure



To: Decker Anita J - K-7[aidecker@ bpa gov)

Ce: Leathiey, Kimberly A - N-d[kaleathioy @ bpa gov)

From:  Wright,StephenJ - A7

Sent  Thur 10/6/2011 11:36:11 PM

Subject:  RE: HC-11's response to BPA's carrective action plan - HCMAP

What is our reaction 1o this?

e CHiginGl Message-——

From: Decker, Anita J - K-7

Sent: Thursday, October 06, 2011 1:08 PM
To: Wright, Stephen J - A-7
%&ﬁh&@yiiﬁimﬁh-w‘%

Got it

Anita Dackar

Chiet Oparating Officer
Bonneville Power Administration

On Oct 5, 2011, at 4:02 PM, "Wright, Stephen J - A-7" <sjwright @bpa.gove wrote:

¥ Vo

> From: Whesler, Tiftany [mailto: Tiffany Wheeler@ hg.doe.gov)

= Bent: Wednesday, October 05, 2011 1:02 PM

= To; Fox.Roy B - NH-1; Tran Margaret M - NHi- 1. Wright. Stephen J - A-7

= Ce: Matthews-Williams, Kim; Clark, Vivian; Venuto, Kenneth, Bonilla, Sarah; Parent Melissa | - NHO-1;
Mantei,Charles T - NHi-1

= Bubject. RE: HC-11's response fo BFA's corrective action plan - HCMAP

-

> | forgot 1o inciude the attachment.

: B R e T RS e N

= Titfany M. Wheeler

» Human Capital Policy Division (HC-11;

» (- 202-586-8481

= ¥ - 202-586-8528

> tiffany. wheeler @ hg.doe . gov<mailta:tiffany wheeler@ hq.doe.govs

> [cidimage001.jpg @ 01CCAR378.0002 1230} hitp://www. jobs.energy.gov/>

= Providing quality service is our busingss. Please let us know if we've hit the mark by compieting a shor
comment card<http://www surveymethods. com/EndlUser aspx?FB8DCBOAAFDBIASAFF 3>

b

]

= From: Wheeler, Tiffany

> Sent: Wednesday, October 05, 2011 4:00 PM

> To: Fox, Roy: "Tran,Margarel M - NHI-1" sjwright @bpa.gov

» Co: Matthews-Williams, Kim; Glark, Vivian: Venuto, Kenneth; Bonilla, Sarah; "Parent,Melissa L - NHO-
1'; Mantei Charles T - NHI-1

> Subject: HC-11's response to BPA's corrective action plan - HCMAP

-

= Good Altemoon Mr. Wright, attached you will find cur response to BPA's corrective action plan for the
Human Gapital Management Accourdability Program Audit that was conductad in August 2010,

b



» Pleass contact me f thete are any guestions.
]

R e R T o T T

-

= Titfany M. Wheslar

= Human Gapital Policy Division (HC-11)

= O - 202-686-8481

= F - 202-586-8528

= tftany whesler @ hg.doe govemaito:tfany wheeler@ hg dos.govs

> [cickimage001.jpg@01CCR278.0C021330 < nttp: fwww. jobs, energy. gov/s

> Praviding quality service 1s our business. Please let us know if wa've hit the mark by completing a shor
commant card<hitp:/fwww surveymothods convEndUser.aspx?FEDCEBOAAFDBOASAFF 3>
=

-

> wimagel jpo>

» <BPA Corrective Action Plan.pdf>



Departinent of Ensray
Wsahingion, U0 268

MEMORANDUM FOR STEPKEN §, WRIGHT, ADNINISTRATOR
BONNEVILLE POWER ADMINISTRATION

-
EROB: i L& DIRECTOR

WIAN CAPITAL MANAGEMEMT
SUBIEET: BEA's Cosructive Action Plan for the Hurhan Capitsl Management

Avcountabiiity Progran (MCMAR) Audit Report

We bave reviewed your rasponsss 1o the corractive sction plan for the HOMAP audit findings
sind have concerns with your approach to resolving the fellowing corrective actlan Mems:

1‘ mﬁm Li Z§;" ..,.a «ﬂ 1i
The Departeent maintaing exdugive aceountabitity for the Human Capltal Frograms
of BOE, and as such must anfore the regquirement that any interaction with the
Office of Pecsonnel Managemant (OPM) ba managed at the Headruarters level |n
addition, pee my emall of 5/18/11, 1 informed sach of the Humsn Resouree Directors
tivat COPM wants all requests far danfication, guestions or issues to oome from DOE's
wuenan Capital Policy Ofice (HC-11) Therefors, any feguest for asslstapce from OPM
st cothe through HC-11.

2. Talemt Management #14
The svidence of appraprinee levels of distinctios between grade lovels was not found
on all vacaney snnounoements When vang “generic” templates tor speaalized
experianie, care should be taken Lo ensura that edch vacancy annguncement
adeguately doscribes the ey distindtions between trade levels

3. Talent Management #15
Wihile staridard tamplates are valiable, we strongly recommend implementing a
quadity control process wensare the acceracy of vacancy announcements. & quality
contrel roview should be conducted for the anfite content of the vacanoy
annountement to ensure it meels the repulatory raguiremants of Title 5 CFR
330,707,




Talent Management K18
Wiklie wie understand Thst BPA b 3 syster Miat mamtains positian desuigtians, e

Qualuation statemants st be induded witforach PO thie svient of 3 tlivd party
roview. During the HOMAP Tear's review, the team was rof abife to access all
related evaluation Statemaents, Those that they were able 10 view were very vague.
penecie, snd did niot provide 3 Irpe ssaliation of the position

Talent Managament K20

Ii reviewnng the non-competitive promations actinns based on acceation of dutios,
the HOMAP rteam could not validate that the regquirements of 8BA s Parsonnel Letter
wiz applied, 8PA must be able to provide adequate documentation to ensure
compliance with basic merit systai: prinziples

Talent Management 421
Thers weare nated cases in which Umely potices of resuils were not issued.  Under
hirbng reform, aguncies are now required 1 notify applicants at several key steps In
the recrultoient procens 1) when the application is recerved; 2) if applicant s
determined gualified or nol qualifizd, 2} i théir application was refecred to the
selecting official and 4) when a selection has been mate. We encourage BPA to
cotinue s effort to automate the hirlag process as directed by the Presidant s
Hiriny Retorm 8emorandum of May 20630

Talent Management Case 42

Lipan camplezian of the raview of the Accoum Spatialikt/Differential, BPA muist
submit any reguest for varahion to the Human Capital Palicy Ofitce fHC-11) for
review and dissenination to OFM if necessary

Talent Managemant Caso #4

Whille 808 used tha "Milat Hinog Process” foe the Manager of Employes Relutions,
5% 20119 position, the 10 palat vetsran applicant shonld noet Kave Been sulljocied to
the Pilot Kirieg Process.” Veterans must alwiys be aiforded full and proper
catisideration in the recidltment process. Svan though bath veteran appliconts were
reviewed and found 1o meet the minimem gqualifications, they should have been
placed ar the top of the solection vertificate. We require 2n additional review and
iscussion of this case a5 It appvars one apolicant «w due priority connderation (f net
baAh). I addition, the selgetion from thiz case rewulted in a patestial illegal
appointment because the indlvidual whe was selected would not have beea withio
reach I the cerfificatn had baen progesly fated and ravkod.  As g cesulr, the sdlectins
for (hiz case wavalid



m@mmmmmﬁé Fﬁkmmematgw&mma requiraments will

sosultintogs of Delegated Smmﬁmhwﬁy

Shoild you have gopstions or need ﬁa&&mtm sxﬁ tﬁ}s m&mr :s%sasv mnm Tiltany
Wheeler al (202) 58E-BABL, or by sroail st Tiioy Wi ooy

o Roy Fox




To: ) i yila BrPAl - K adpek %Dy
From vvrght S
Sent Mon 11/7/2011 165 AM
Subject I HOM FY 11 04 BOB Rey

IS thaere an attachment to ths If so | am having trouble seemng it on the IPAD

On Nov 6 1l 3 AM lacker Anita J (BPA) - K-7" « Gl )
A quick BOB update. This past week we had an update on HCM. Sometimes we
forget how tar we've come and sometimes the frustration of the day over shadows

ignificant progress behind the scenes. Such can be the case with HCM who is and
as raised then Jame past yea | think y su'll npreciate ”'-f'i‘!!"dl this. | know |

Time to Hire this vear. | think it's safe to say that it is one

tthen rtant Goals! One of “"".‘ ac ns vou i be neannao
more a uiremant tor hinng managers to complete some standard
trainmg when they initiate the hinng action. This 1isnt in piace yel, and you will heas

Y vart f iMmEaraviia thino nracoace

more, but this is an important part of improving the process that the BOB supports

ind will need your support 1o your mana
| FAI in usead on 1FH :
ppor of gains in this ars




Alignment of BPA's Performance Management System with intent of
tnterim DOE O 331L1C, Employee Performance Management and Recognition Program

Supplement to DOE HOM Comments provided on 25 January 2010

BPA's current performance munagement and recagnition system is consistent with the direction
af the DOE on performance management, as articuiated 1a the Interim Ornder. While we do use
separate systems for our employees and managers. both systems align employee performance
goals with the strategie objectives of the agency (o drive business outcomes, The managor sysiem
uses 5 rating levels, as does that in the order. Elements are writlen at the Mects Expectation level
or what we refer to as Successtul Performance. BPA's system explicitly links o BPA's core
values (3 subelements) and to BPA's organizational goals (up to {2 sub elements in the 4
categories of our strategy map). All elements are deemad critical. as in the DOE system.

The employee system uses 3 raling levels with elements writien al the Meets Expectation level
Elements address technical and behaviora] performance, both critical elements. A thind critical
clement addresses safety. A muanager may choose to add additional elements (either critical or
non-eritical). Within this systern. plans for hourly supervisors must also contain an additional
critical element covering leadership, munagement and supervision.,

BPA s system does include a required eritical element addressing safety for all (maniagers and
employees). Elemients for bath managers and employees are to be writlen using SMART goals
and require emplovee involvement and two-way communication in the development of
performance standards. Inaddition at ledst one mid-vear progress review is required for all BPA
gmployeds and manapers.

Our recognition system is closely tied o BPA and individual performance. BPA uses Suteess
Share (agency level vuteomes), Team Share (business unit outcomes) and individual performance
awards {performance appraisal ouicomes ). The recognition pool for the individual performance
awards is limited 1o 1.25% of hase payroll with the majority (75%) to be used for individual
awards tied to ratings. Only employees rated Meets Expectations (and have at least 0% of
critical elements rated Signiticantly Exceeds) or higher are eligible. The balance of the pool
[25%) 15 used to recognize noteworthy accomphshments throughout the year for both individuals
as well as celehrations for groug and project accomplishments,

The current system clearly meeis OPM standards, a8 evidenced by our employee PAAT score of
88 in FY 09, Inclusion in DOE O 33110 would distract management and employees from
gritical work.As mentioned in e previous submission It would be duplicative of Investments
BPA has recently made inimplemeniing BPA’s corrent fully adeqguate system and deliver no
apparenl merémental business value for BPA'S rate payers. In addition, it would require
unnecessary negoliation of terms with séveral bargaining units,

Lastly. BPA vonsiders performance manggement (o be part of the core duy-to-duy business of the
agency that falls within the Adminisirator’s delegations and authoritics.



T Decker Anita J (BPA) - K-7[ajdecker@bpa gov]. Wright, Stephen J (BPA] - A-7[siwright & bipa gov]
Ce: Fox Roy B (BPA) - NH-1{rbfox @ bpa gov]; Drummond William K (BPA} - D-
Tiwkdrummond @bpa gov]

Frooy: Leathley Kimberly & (BPA) - N4

Sent: Thur 3/22/2012 10:45.01 PM

Subject: HE MANAGER/SUPERVISOR PARTICIPATION IN THE GEAR PILOT SURVEY

Czremt vk Ankal

Fram: Decker,Anita ] (BPAY - K-7
Sent: Thursday, March 22, 2012 3:34 PM

To: Wright,Stephen 1 (BPA) - A7

Ce: Leathley Kimberly A (BPA) - N-4; Fox,Roy B (BBA) - NH-1; Drummond, William K (BPA) - -7
Subject: Ke: MANAGER/SUPERVIGOR PARTICIPATION IN THE GEAR PILOT SURVEY

Had a great conversation with Sarah. She apologized that this went out prior to our
meeting. She is comfortable that what we are doing is aligned with GEAR. No follow up
action reguired.

Roy. your handout was very helpful!

More to come when | do my trip summary.
Aruia

Anita Decker

Chief Operating Officer

Bonneville Power Administration
503.230.5105

ajdecker@bpa.gov

From: Decker Anita J (BPA) - K-7

Sent: Thursday, March 22, 2012 09:20 AM

To: Wright, Stephen J (BPA) - A-7

Cc: Leathley. Kimberly A (BPA) - N-4, Fox,Roy B (BPA) - NH-1; Drummond, Willam K
(BPA) - D-7

Subject: FW: MANAGER/SUPERVISOR PARTICIPATION IN THE GEAR PILOT
SURVEY

Stpve
Ln Monday Sarah sent me an s-mail saying thay thought we ehouls bemeluded mthis. | sent fer a note
Dack that I'd ke 1o disouss and looked fooward 10 seeing Ber T

i Thurssday (otayr Thiz came oul ths
MO UnDeknowst o mg ordil st sow . Pys sent the below messags to Mike and Barah,

You hava the delenaied »ﬁuihi}fi‘!y from tha Secretary (o spatate o perdommance gt
systems/pragtices. The processos we tolbw vialy toliow most ail of ihe GEAR slements alfsady ang
Roy has provided me an outhng gemonsirag et that | asli pe taiking with Sarah apout 1 also




realize that the message oadior was from the Seastary wiich could compal that we have 1o folow sull
since the delegation is ftom the Ssorelary. Nonstheless, | don't appreciale how this is baing handied by
DOE HOM and wantad 18 give you a beads up.

Will keap you posiad.
Anita

From: Decker,Anita ] (BPA) - K-7
Sent: Thursday, March 22, 2012 9:15 AM

To: ‘Michael Kane@haq.doe.gov'; ‘Bonilla, Sarah’

Subject: FW: MANAGER/SUPERVISOR PARTICIPATION IN THE GEAR PILOT SURVEY

Mike and Sarah,

This was sent 1o all BPA managers ioday. We have not agread 1o be in the pllol and managers have no
contaxt or what this 18, | am disappointed that Ihis action was {aken withaut prior notice or discussion.
That has not been the practice of our working relalicnsiip herm 10 fore and | ook forward 1o talking about
it |ater today.

Antla

From: Supervisory Performance Culture Survey {maiito: SURVEY@LISTSERV.ENERGY.GOV] On Behaif
Of Kern, Thomas (CONTR}

Sent: Thursday, March 22, 2012 8:11 AM

To: SURVEY@LISTSERV.ENERGY.GOV

Subject: MANAGER/SUPERVISOR PARTICIPATION IN THE GEAR PILOT SURVEY

To All Executives, Managers, and Supervisors

Yesterday, the Secretary 1ssued a memorandum to all employees announcing that the
Department is one of tive Federal agencies participating in the Goals-Engagement-
Accountability-Resuits (GEAR) Pilot. Shortly after, Mike Kane, the Department's Chief
Human Capital Officer, issued a follow-on memarandum to all Heads of Departmental
Elements, Resource Managers. and Human Resources Directors providing more detail
on the initial implementation of the GEAR Pilot which principally includes improving the
frequency and effectiveness of performance-based feedback from
managers/supervisors to employees. Continuing with our outreach and
communications efforts, this e-mail is to all executives, managers and supervisors of
record throughout the Department.

All organizational elements except for NNSA are expected to participate in the Pilot. We



will start the Pilot in this FY-12 performance cycle, and we expect it to run through the
FY-13 performance cycle. This effort is focused on building upon many things we
already do to improve the performance-based culture of the Department to maximize
mission success. In his memorandum, the Secrelary explained what he meant by a
performance-based culture. He also asked all employees (including NNSA) to complete
a brief online survey to help us gauge where we are today in our performance-based
culture. We will use the information gleaned from the survey over the next few weeks to
conduct a number of employee focus groups to gain a better understanding of the
reasons behind the survey results. Soon, we will be asking for volunteers from
throughout the Department (including NNSA) to participate in these focus groups.

You may have already completed the employee survey. If you did. we greatly
appreciate your input. We also want your input from a manager and/or supervisor
perspective. 5o, we ask that you take a few minutes and use this link to complete a
very brief anonymous, online survey:

http/rwww . survevimethods convEndUser aspx?88ACCODABOCIDADESA. The
questions are similar but shightly different because they come at performance
management from a manager and/or supervisor point of view. We will use the
information gleaned from this survey and the employee survey over the next few weeks
to conduct a number of manager (only) focus groups (including NNSA).

Thanks for your cooperation and participation.

Kenneth T. Venuto
Director, Office of Human Capital Management

Office of the Chief Human Capital Officer



|
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From: Crecker Anita J (BPA) - K-7
Sent: Maonday, March 26, 2012 7:07 AM
To: Wright,Stephen J (BPA) - A-7; Drummond William K (BPA) - D-7; Leathley, Kimberly A

(BPA) - N-4; Buttress Larry D {BPA) - NJ-3; Fox.Roy B (BPA) - NH-1; Silverstein Brian L
(BPAY - T-DITTZ; Delwiche Gregory K (BPA) - P+6; Meadows Karen L (BPA) - PE-1;
Mainzer.Elhot E (BRA) - 5-7

Subject: DOE Vst March 2012.dec

General notes from my DO tnp,  There are a few follow up items for Larry Bultress and Roy Fox, | will also send a note o
Godtrey and John Hairston re: Bill Valdez corming out when | follow up with Roy.

Please let me know if you have any questions.




Non-responsive




Non-responsive




From: Leathley Kimberly 4 (BPA) - N-4

Sent: Friday, April 20, 2012 1155 AM

To: Wright,Stephen | (BPA) - A-7; Decker Anita J {8PA) - K-7: Fox,Roy B (BPA) - NH-1
Cce: BurnsSusan L (BPA) - NHG-1

Subject: RE: Copy of letter delivered ta Peter DeFazio

Aoy, Susan and | will take this

From: Wrighit, Stephen J (BFA) - A~/

Sent: Friday, Apnl 20, 2012 11.43 AM

To: Detker, Anita 1 (BPA) - €-7; Leathiey, KXimberiy A (BRA) - N<1; Fox,Roy B (BPA) - NH-1
Subject: FW: Copy of letter delivered to Peter DeFazy

Far your aetion as approonale

- (b) (6)

Sant: Friclay, April 20, 2012 10:15 AM

Ta: The Secretary@hq.doc.gov’; Wright, Steghen J (8PA)  A-7
Subject: Copy of lefter daliverad to Petar DeFazic

Dear Sir,

I'wall start this letter with the facts as I feel that they may be of significant interest to vou. The administrative
department of Bonneville Power Adminstration and its proxies has engaged in the violation of no less than twao

lederal Laws.,

During the application process for the hiring of new federal employees direct questions regarding prior
workplace accidents and injuries were asked on @ supplemental questionnaire, in writing, of applicants. This is
A viotatton of the Americans with disabibities Act. The ADA is specttic in its limutations of this kind of
questioring until an offer of employiment has been extended, Even al the appropriate time, the information is
regured by the ADA to be filed separatelv from all other personnel mformation. The question in and ol nsel!l s
¢ Clear violauson of the ADA.

This wregularty alone is cause for the announcement 1 be recalled and reissued with a corrected supplemental
guestionnaire that does ool violate the ADA

s dunng the same hiring process. BPA placed into service o new supplemental questionnaire. (The question
violatng the ADA remained unchanged) This new questionnuire was comipleted by all applicanis to the
Bonneville Powar Blectneal Apprenticeship program. This new questionnaire was not approved by the Office
ol Management and Budget as required by the Paperwork Reduction Act of 1995 for any federal agency
dlermnpling to gather mformaton from 10 o more people. In addition the poior version of the supplemental
questionnatre was approved by the OMB (#1910-1100) and was available on the BPA jobs website 1o elecironi
version dunng the appheation process. Anyone who downloaded and used the OMDB approved form from the
BPFA site bad ther supplemental guesuonnate graded by the questtons on the unapproved form, tis had the
direct result of exclusion of mdividualds that wonld have otherwise been referred to the selecting official I
should be noted tha there was no indication on any level that BPA had placed into service a "new”

Gqueshionnmaire



In addition, BPA has applied Merit Promotion standards 1o the positions being filled, in the announcements for
the apprenticeships there were listed eligible applicants bul in no location was the announcement listed as o
Merit promiotion position, a paralle] application was open o students only. This subtle change had the effect of
Veterans being denied the addition of preference points to the score of the OPM aptitude test and also being
denied the hiring preference they would have been eligible for based on their service. My understunding of
OPM rules is that the announcement type must be clearly identified. I have asked direct questions o BPA on
this and have recetved no answer.

I am a9 vear employee of BPA with 17+ years of Federal service. I have always performed at “above
expectations” and [ have heen recognized for this multiple times. | have attempted to resolve this and prior
1ssues within my chain of command tn BPA. BPA has proven to be arbitrary in the application of its own
policies, standards and federal laws, now and n the past (1 can provide multiple examples). In each case direct
questions on the application of policy and law have been ignored or deflected, any explanation that does come
back includes a significant amount of spin and/or intimidation. | have been informed that while it is my right to
pursue further action an this and other grievances, the result of doing so would brand me as a "toublemaker”
The implication that being viewed as a troublemaker would make my current or any future job here at BPA
miore chfficult is clear 1o me.

In closing I ask that vou take an active role in ensuring that BPA and its administrators adhere to its own policy
and to federal law in an open and forthcoming manner. If you have any questions please contacl me.

Thank you for your time and your service



To: Decker Anita J (BPA) - K-7[ajdecker@bpa.gov)
From: Wright Stephen J (BPA) - A7

Sent; Thur BI3172012 111741 PM

Subject: |G iener

| have one | nead to hand 10 you 10 make suré it gets processad. Would be good to do this betore you
Q.



From: Decker.Anita ) (BPA) - K-7

Sent: Tuesday. July 24, 2012 10:56 AM
To: Wright Stephen | (BPA) - A-7

Ce: Drummond William K (BPA) - D-7
Subject: Fw: IG Letters

Attachments: IG Hotline Tracking Spreadsheet xls

Steve,

Pracess in place to track.

Anita

Anita Decker
Chief Operating Officer
Bonneville Power Administration
503.230.5105

aidecker@bpa.gov

- Qriginal Message -

From: Sparks,Michael R (BPA) - DN-7

Sent: Tuesday, July 24, 2012 10:42 AM

To: Decker,Anita J (BPA) - K-7

Ce: Orummond, Willizam K (BPA) - D-7; Falcon, April L (BPA) - DNP-7
Subject: RE: IG Letters

Anita,

Based on your request in early June, we set up the attached spreadsheet and April Falcon tracks the assignment and
completion of responses to the IG.

Mike

——Qriginal Message-—-

From: Decker,Anita 1 (BPA) - K-7
Sent: Monday, July 23, 2012 2:43 PM
To: Sparks,Michael R (BPA) - DN-7
Cc: Drummond, William X (BPA) - D-7
Subject; IG Letters

mMike,

This morning Steve had a couple of memaos from the IG. The question that came up is what tracking mechanism you use
10 enslUre a respanse or a no response is appropriately noted for each issue and how does Steve know each (ssue has
been completad?

How is this managed in Internal Audit?
Thanks!
Anita



Anita Decker

Chief Operating Officer
Bonneville Power Administration
ajdecker@bpa gov

503.230 5105



DOE IG HOTLINE REFERRALS TRACKING
T E— S e e e i e — m— s e
= IG Referral - | iG Response
| BPA No IG Case Number Statement of Allegation { IG Instructions for BPA | ™ pons
| | Due Date

Date

e}
Response

Assigned fo Date
Date



From: Leathlay Kimberly A (gwaj - N-d

Sent: Thursday, August 09, 2012 3113 PM

Tao: Decker,Anita | (BPA) - K-7, Wright, Stephen | (BPA) - A-7, Drummond William K (BPA)
B3

Subject: RE: Review of Bonneville Powe; Administration Human Resources Case Files

Attachmaents: imagebil jpg

He 1ol me the calbwas straght to the poird - iy imprassten 18 fhal 1s wasn rendly but @ wase! sdversadal sither. Ths
memno captures robghly what Boy ol me about the conversation,

From: Decker Anita ] (BPA) - K-7

Sent: Thursday, August 08, 2012 2:52 PM

Ta: Wright, Stepheri 3 (BFA) - A-7; Drummond, William K (BPA} - D-7

Cc: Leathiey, Kimberly A (BPA) - N-4

Subject: FW: Review of Bonneville Power Administration Human Resources Case Files

Fyi Roynad a phote oall with Davd Amarst earher today | nave rot hegrd yet him how the cail wani

Ariita 4. Decker

Chief Operating Officer
Honneville Power Administralion
aldecherd bpa gov

ph 503.230.5105

fax 508.230.4018

From: Robinson, Loretta [mailto:Loretta. Robinson@hg.doe.gov]

Sent: Thursday, August 09, 2012 1:59 PM

To: Fox Roy B (BPA) - NH-1

Cc: Amaral, David, Decker, Anita 1 (BPA) - K-7; Leathley, Kimberly A (BPA) « N-4; Venuto, Kenneth
Subject; Review of Bonneville Power Administration Human Resources Case Files

Good Afternoon Roy,

Per our discussion today, please find attached the memorandum from David Amaral outlining the
details of the review we will be conducting of Bonneville Power Administration’s HR cases, personnel
actions. and associated documents. If you have any guestions regarding this issue please do not
hesitate to contact me.

Thanks
e v i o
s A O e T
Ihroeier,
ifesrraan doppingd Podeey ENvsion

Low B, of Binwers

(ETy ARSI
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Providing a‘wm service is our business. Please let us know if we've hit
the mark by completing a short comment card




Department of Energy
Washington, DE 20588

August 8, 2012
Memorandum
To. Roy Fox,
HA Director, Bonneville Power Administration

Fram

Subject: Review of Bonneville Power Administration Human Resources Case Files

This memorandum serves to infortn you that my office s in receipt of an inquiry from the Office of
Inspector General (QIG) regarding an anonymous complaint alleging impraper or prohibited personngl
practices within BPA's Human Capital Office.  The allegations fall into 3 major areas: 1) erroneous
appaintments and viclations of veterans preference laws in hiring cases, 2) misuse of superior
qualifications appointing authorities, and 3} misuse of student loan repayment incentives. Due to the
sertous nature of these allegations we have an obligation to conduct a thorpugh review of @ number of
personnet actions, related caze files and supporting documentation. This review will be conducted by
the Human Capital Policy Division, which is responsible for the Department’s Human Capital
Management Accountability Program. The following hiving case files, persannel actions, and associated
documentation and information are required to be compiled and sent 1o the Human Capital Poficy
Dhuiston for review:

1) Complete copies of all BPA Delegated Examining and Merit Promation Vacancy Logs
{November 1, 2010 through July 1, 20171

2} Cumplete copies of 2ll internal audit decumentation/reports conductad and preparer by the
MR Podey Office regarding Mring practicos/actions at BPA,

3} Coptes of all BPA standard operating procoedures and policies related to gelegated examining
and merit promotion hiviag acthvities.

4] Compiete fists of all Sugarior Qualititations appointments,
Reloration/Retention/Recruitment Incentives and Student Loan Repayment actions processed
between Navember 1, 2010 and huly 1, 2014,

5) Complete case files and all assosiated documents for the following vacancy case fites {to
nchide allarade levels savertised:



H8389-11-DF
#R707-11-DE
#8896-11-DE
#5014-11-DE
#9LRL-11-DE
HOOBS-11-BF
H9183-13-DE
#8938-11-0F
#9313-11DE
#9560-12-0F
#9617-12-DF
19887-12-DE
#I748-12-DE
HOBE3-12-DE
#Unknown
#nknown

Program Analyst, GS-343-9/11/12

interior Designer, GS-1008-12

Supervisory IT Speclalist, G5:2210-14

Supervisury Public Affairs Specialist, G5-1035-14

Data Systems Crafisman 1, B3-2610-00

Heavy Mobile Eguipment Supervisor, G5-1601-12
Environmental Protection Specialist, G$-0028-09 {Selectee: ) Maslow)
Fish and Wildlife Project Manager, G§-301-12
Managenent Analyst, G5-343-9/11

Accountant, G5-510-8

IT Specialist, 65-2210-13

Fish and Wildlife Project Manager, G5-301-9/11/12

Fishery Biologist, GS-482-9/11/12

Supervisory Land Surveyor, G513

Gperations Research Analyst, G3-11 {Selectee: N.Hanshaw)
Human Resources Specialist, G5-201-11 (Selectee: C.Cione)

At 2 minimum, the information submitted for each case file must include:

Pasition description, organization chart and evaluation statement

lob analysis/rating criterla with pre-established cutoff scores identified

Vacancy announcements

Complete applicant listings with Veteran codes indicated

Coples of applications for all certified candidates and all veteran candidates that applied
Final selection certificates with manager selections indicated

Copy of each 5F-50 documenting the hire {and any associated corraction actions)

*

® *® @

L

The information must be erganized in folders with identification labels, and hiring case files should be
organized and tabbed to identify a!! requested documents. Upon recelpt and review of this information,
wa rriay contact you for additional documentation or set up conferance calls to cbtain clarification on
our findings. All required documents should be boxed and sent (by traceable means) not later than
August 22, 2012 to:

Dapariment of Energy

1000 Independence Ave,, SW,
Ste, 4E-084

Washington, D.C. 20585

Atty: Loretta Roblnson

If you have any questions or need any clarification of what information is required, you may contact me
at {202} 586-0133 or Loretta Robinson of my staff at (202) 586-9239.



Anita Decker, Bonneville Power Administration

Kirn Leathley, Bonneville Power Administration, Internal Business Services
Kenneth Venuta, Difice of Human Capital Managament

Loretta Robinsen, Human Capital Policy Division









