Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

SECURITY AND CONTINUITY OF OPERATIONS

December 20, 2013

In reply refer to: NN-1

CWT SATO Travel

Attn: Bridgette Crowell
4300 Wilson Blvd. Ste 500
Arlington, VA 22203

FOIA #BPA-2014-00321-F
Dear Ms. Crowell:

Thank you for your request for records that you made to the Bonneville Power Administration
(BPA), under the Freedom of Information Act (FOIA), 5 U.S.C. 552. Your request was received
in this office on Monday. December 16, 2013, and has been assigned control number
BPA-2014-00321-F. Please use this number in any correspondence with the Agency about your
request.

You requested:
“a copy of all task orders and modifications under Master Contract No. GS-33FY 0026 - Concur

Technologies, Inc.”

We have reviewed your request and have determined that it addresses all of the criteria of a
proper request under the FOIA, DOE. and BPA regulation that implements the FOIA at Title 10,
Code of Federal Regulations, Part 1004.

The statute requires that requests be acted on “promptly.” and “every effort” be made to respond
within 20 working days. However, BPA has determined that your request for information is a
“complex™ request. A complex request is defined in the FOIA as “unusual circumstances™ exist.
Unusual circumstances are defined as searching inactive records: where a “voluminous™ amount
of data is involved; where information about other individuals has to be redacted; or where BPA
has to consult with another entity which has a substantial interest in the response.

As your request requires review with an external entity (Concur Technologies, Inc.), we will be
unable to meet the 20 work-day time frame set in the statute. We are processing complex
requests in a “first in, first out™ basis and will keep you apprised of our progress. Our goal date
for completing your request is April 30. 2014.

You agreed to pay up to $300 in fees: however, due to the length of time that it will take to
complete your request, no fees will be incurred.



Please contact Kim Winn, Government Information Specialist (FOIA/Privacy Act), at
503-230-5273 with any questions about this letter.

Sincerely,
/s/Christina J. Munro

Christina J. Munro
Freedom of Information/Privacy Act Officer



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

SECURITY AND CONTINUITY OF OPERATIONS

January 13. 2014

In reply refer to: NN-1

CWT SATO Travel

Attn: Bridgette Crowell
4300 Wilson Blvd, Ste 500
Arlington, VA 22203

FOIA #BPA-2014-00321-F
Dear Ms. Crowell:

This is a follow up response to your request for records that you made to the Bonneville Power
Administration (BPA), under the Freedom of Information Act (FOIA), 5 U.S.C. 552.

You have requested:
“a copy of all task orders and modifications under Master Contract No. GS-33FY 0026 - Concur
Technologies. Inc.”

The statute requires that requests be acted on “promptly.” and “every effort™ be made to respond
within 20 working days. However, an extension is authorized for complex requests. BPA has
determined that your request for information qualifies as a “*‘complex™ request. A complex
request is defined in the FOIA as “unusual circumstances™ exist. Unusual circumstances are
defined as searching inactive records: where a “voluminous™ amount of data is involved: where
information about other individuals has to be redacted: or where BPA has to consult with another
entity which has a substantial interest in the response. Your complex request involves records
that will require redactions and a legal review under Exemption 4 by external entities and our
FOIA attorney.

Additionally, “exceptional circumstances™ exist due to an unexpected and unusual spike in the
volume of requests. We are processing complex requests in a “first in, first out™ basis and will
keep you apprised of our progress. Our goal date for completing your requests is July 31, 2014.

Under the FOIA, you have the opportunity to limit the scope of your requests, or arrange with
BPA an alternative timeframe for processing the requests or modified requests. Please contact

our office to make these arrangements.

I appreciate the opportunity to assist you. Please contact Kim Winn, Government Information
Specialist (FOIA/Privacy Act) at 503-230-7305 with any questions about this letter.

Sincerely,



/s/Christina J. Munro
Christina J. Munro
Freedom of Information/Privacy Act Officer



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

May 1, 2014

In reply refer to: D-1

CWT SATO Travel
Attn: Bridgette Crowell
4300 Wilson Blvd, Ste 500
Arlington, VA 22203
FOIA #2014-00321F

Dear Ms. Crowell:

This letter is in reference to your Freedom of Information Act request dated December 16, 2013.
In our letter dated January 13. 2014, a new deadline was sent.

You requested:
*a copy of all task orders and modifications under Master Contract No. GS-33FY 0026 - Concur
Technologies, Inc.”

Our new target date for response to you is July 10, 2014. We will keep you updated on our
progress.

I appreciate the opportunity to assist you. If you have any questions about this letter, please
contact Kim Winn, FOIA Public Liaison, at (503) 230-7305.

Sincerely,
/s/Christina J. Munro

Christina J. Munro
Freedom of Information Act/Privacy Act Officer



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

July 2, 2014
In reply refer to: D-B1

CWT SATO Travel
Attn: Bridgette Crowell
4300 Wilson Blvd., Suite 500
Arlington, VA 22203
FOIA #BPA-2014-00321-F
Dear Ms. Crowell:

This letter is in reference to your Freedom of Information Act request dated December 16, 2013.
In our letter dated May 1, 2014, we notified you the due date for completing your request would
be July 10, 2014.

You requested:
“A copy of all task orders and modifications under Master Contract No. GS-33FY 0026 — Concur
Technologies, Inc.”

We are not able to complete your request by that date. Our new target date for response to you is
Friday, September 12, 2014. We will keep you updated on our progress.

I appreciate the opportunity to assist you. If you have any questions about this letter, please
contact Colleen Cushnie, FOIA Case Officer (BPA Contractor, ACS), at (503) 230-5986.

Sincerely,

/s/Christina J. Munro

Christina J. Munro
Freedom of Information Act/Privacy Act Officer


/s/Christina J. Munro


Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

September 8§, 2014
In reply refer to: FOIA #BPA-2014-00321-F

CWT SATO Travel

Attn: Bridgette Crowell

4300 Wilson Blvd., Suite 500
Arlington, VA 22203

Dear Ms. Crowell:

This letter is in reference to your Freedom of Information Act request received in our office on
December 16, 2013, which we acknowledged on December 20, 2013.

You requested:
"...a copy of all task orders and modifications under Master Contract No. GS-33F-Y0026."

Your requested documents require further legal review from BPA’s Office of General Counsel.
We had previously notified you that we expected to complete your request by September 12, 2014.
However, due to the backlog of FOIA requests and the legal review process necessary for this
request, our new target date for response to you is June 3, 2015. We apologize for the delay and
will keep you updated on our progress.

If you have any questions about this letter, please contact Colleen Cushnie, FOIA Case Officer
(BPA Contractor, ACS), at (503) 230-5986.

Sincerely,

h RS k\\.‘ 3 I\ &0
Christy M:;;&
Freedom of Information/Privacy Act Officer



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT PROGRAM

June 11, 2015
In reply refer to: FOIA #BPA-2014-00321-F

CWT SATO Travel

Attn: Bridgette Crowell

4300 Wilson Blvd., Suite 500
Arlington, VA 22203

Dear Ms. Crowell:

This letter is in reference to your Freedom of Information Act request received in our office on
December 16, 2013 and which we acknowledged on December 20, 2013.

You requested:
"...a copy of all task orders and modifications under Master Contract No. GS-33F-Y0026."

We had previously notified you that we expected to complete your request by June 3, 2015. BPA
needs additional time to coordinate its FOIA response with that of the GSA. As you know,
BPA’s contract with Concur is based to a large extent on GSA’s master contract language.
BPA’s FOIA Officer is working with GSA’s FOIA office to expedite this coordination and
response. Our new target date for response to you is September 1, 2015. We apologize for the
delay and will keep you updated on our progress.

I appreciate the opportunity to assist you. If you have any questions about this letter, please contact
Colleen Cushnie, FOIA Case Coordinator (BPA Contractor — ACS Professional Staffing) at
(503) 230-5986 or via email at cacushnie@bpa.gov.

Sincerely,

C. M. Frost
Freedom of Information/Privacy Act Officer



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

Freedom of Information Act Program

August 26, 2015
In reply refer to: FOIA #BPA-2014-00321-F

CWT SATO Travel

Attn: Bridgette Crowell

4300 Wilson Blvd., Suite 500
Arlington, VA 22203

Dear Ms. Crowell:

This letter is in reference to your Freedom of Information Act request received in our office on
December 16, 2013 and which we acknowledged on December 20, 2013.

You requested:

"...a copy of all task orders and modifications under Master Contract No. GS-33F-Y0026."

We had previously notified you that we expected to complete your request by September 1,
2015. BPA needs additional time to coordinate its FOIA response with that of the GSA. As you
know, BPA’s contract with Concur is based to a large extent on GSA’s master contract language.
BPA’s FOIA Officer is working with GSA’s FOIA office to expedite this coordination and
response. Our new target date for response to you is October 16, 2015. We apologize for the
delay and will keep you updated on our progress.

[ appreciate the opportunity to assist you. If you have any questions about this letter, please contact
Colleen Cushnie, FOIA Case Coordinator (BPA Contractor — ACS Professional Staffing) at
(503) 230-5986 or via email at cacushnie@bpa.gov.

Sincerely,

\‘\;\%1‘5

—

C. M. Frost
Freedom of Information/Privacy Act Officer



Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT PROGRAM

October 8, 2015
In reply refer to: FOIA #BPA-2014-00321-F

CWT SATO Travel

Attn: Bridgette Crowell

4300 Wilson Blvd., Suite 500
Arlington, VA 22203

Dear Ms. Crowell:

This letter is in reference to your Freedom of Information Act request received in our office on
December 16, 2013 and which we acknowledged on December 20, 2013.

You requested:

"...a copy of all task orders and modifications under Master Contract No. GS-33F-Y0026."

We had previously notified you that we expected to complete your request by October 16, 2015.
BPA is currently doing a final review of the responsive documents. Our new target date for
response to you is November 16, 2015. We apologize for the delay and will keep you updated on
our progress.

I appreciate the opportunity to assist you. If you have any questions about this letter, please contact
Colleen Cushnie, FOIA Case Coordinator (BPA Contractor — ACS Professional Staffing) at
(503) 230-5986 or via email at cacushnie@bpa.gov.

Sincerely,

e e
ér*;“\\‘f\ ‘\\;\;;J"--

C. M. Frost T
Freedom of Information/Privacy Act Officer





