Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

December 12, 2016

In reply refer to: FOlA-Seven Requests from Troutman Sanders LLP on behalf of PacifiCorp

Adrienne Thompson
Troutman Sanders LLP
100 SW Main Street
Portland, Oregon 97204

Dear Ms. Thompson:
This communication serves as an update concerning your recent Freedom of Information Act 5

U.S.C. § 552 (FOIA) requests to the Bonneville Power Administration (BPA). Those seven
FOIA requests are as follows:

TRACKING NUMBER REQUEST SUMMARY REQUEST DATE ORIGINAL
TARGET DATE
2016-01592-F All agency records re collection of under- 9/29/2016 1/31/2017

charged amounts re SDD, February 2010
through June 2015.

2016-01593-F Communications re TTSL calculations, 9/29/2016 1/13/2017
between 1999 and 2007, and May 2007 and
2010.

2016-01594-F Records re errors in Total Transmission 9/29/2016 1/20/2017

System Load (TTSL) calculations that
occurred 1999 and 2007, and May 2007 and
2010.

2016-01595-F All agency records re correcting any prior 9/29/2016 2/10/2017
billing errors; “Agency Decision
Framework” as described in BPA Manual
Chapter 21.5.

2016-01596-F Retroactive Billing Adjustment Six Year 9/29/2016 12/5/2016
Limit Memorandum, March 25, 2008.




2017-00058-F Any 2011 communications from Grant 10/11/2016 2/10/2017
County PUD employees re failure to
remove SDD.

2017-00069-F Records re discovery of and decision to 10/12/2016 2/17/2017

collect, certain allegedly under-charged
amounts related to the SDD from Grant
County PUD during 2011.

FOIA Process Update and Notice of Target Date Coordination

BPA’s response efforts for your requests are ongoing in the following agency offices:

Finance Transmission Marketing & Sales
Transmission Transmission Account Services
Eastern Power Account Services Tribal Affairs

Transmission Sales NW Requirements Marketing
Customer Billing Western Customer Services
Customer Billing — Vancouver Power Account Services
Customer Billing — Portland Office of the General Counsel

These efforts are extensive and have touched on the offices of a significant number of agency
personnel. As provided for in the FOIA, BPA is taking reasonable steps to minimize duplicative
agency effort, reduce both your FOIA fee expenses and agency expense, and still respond timely
and adequately to all seven of your requests. In light of the forgoing, your requests will be
processed as a coordinated FOIA response with a single target date for completion. These actions
should reduce the efforts of agency personnel and should also result in the processing and
exemption review of the responsive records you seek in a more expedient fashion.

Extension Notice

BPA is therefore extending its target dates for a response to all seven of your requests to
February 17, 2017. Responsive records will, of course, be released earlier than that date should
records gathering and exemption review efforts permit. BPA appreciates your patience as we
work through processing your FOIA requests to completion.

If you have questions about this communication, you may contact James King (CorSource
Technology Group, Inc.), assigned to the BPA FOIA office, at 503.230.7621.

Sincerely,

= S
C. M. Frost
Freedom of Information/Privacy Act Officer




Department of Energy

Bonneville Power Administration
P.O. Box 3621
Portland, Oregon 97208-3621

FREEDOM OF INFORMATION ACT/PRIVACY PROGRAM

October 11, 2016

In reply refer to: FOIA #BPA-2016-01596-F

Adrienne Thompson
Troutman Sanders LLP
100 SW Main Street
Portland, Oregon 97204

Dear Ms. Thompson:

The Bonneville Power Administration (BPA) has received your request for agency records made
under the Freedom of Information Act (5 U.S.C. § 552). It was received in this office on
September 29, 2016 and has been assigned a Department of Energy (DOE) tracking number of
BPA-2016-01596-F. Please use this number in any correspondence with the agency regarding
your request.

Request

"...a copy of the “Retroactive Billing Adjustment Six Year Limit,” Memorandum from Charles
Maichel, dated March 25, 2008, which is referenced on page 6 of the document noted in BPA’s
online Internal Policy Library as “CSS 02 Restructuring Payment Terms Policy” (aka
“Restructuring Payment Terms Policy: Collection of a Billing Adjustment Claim against a
Customer” (Effective Date: December 22, 2011))."

Acknowledgement

We have reviewed your request and have determined that it fulfills all of the criteria of a proper
request under the FOIA and the DOE FOIA regulations at Title 10, Code of Federal Regulations,
Part 1004.

FOIA Fee

You have agreed to pay up to $ 100.00 in FOIA fees.

Complex Requests

The FOIA requires that BPA act on requests “promptly” and that the agency make a
determination on your request and respond within 20 working days (5 U.S.C. § 552(a)(6)).



However, BPA has instituted multi-track processing as permitted by the FOIA (5 U.S.C. §
552(a)(6)(D)(1)). In accord with this process, simple requests and complex requests are placed in
two different queues and each queue is processed on its own first-in-first-out basis. Requests are
placed in the complex queue if they require significant agency time or resources to process. We
have determined that a response to your request may require a review for statutory exemptions
and consultations with possible third parties. We have therefore designated your request as
complex.

Unusual/Exceptional Circumstances

Under the FOIA, an agency may extend the response time if “unusual circumstances™ exist (5
U.S.C. § 552(a)(6)(B)(i)). Unusual circumstances include the need to search records located in
field facilities, requests for a voluminous amount of records, and requests that require
consultation with other agency components. We have determined that a response to your request
may possibly require consultation with other agency components. We have therefore determined
that your request involves unusual circumstances.

In light of the above conditions and determinations, we currently estimate the completion of your
request by December 5, 2016.

If you have questions about this communication you may contact James King (CorSource
Technology Group, Inc.), assigned to the BPA FOIA office, at 503-230-7621.

Sincerely,

Freedom of Information/Privacy Act Officer
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