
 

 

 Department of Energy 
 

Bonneville Power Administration 
P.O. Box 3621 

Portland, Oregon 97208-3621 

                          

 FREEDOM OF INFORMATION ACT PROGRAM 
 

December 5, 2019 
 

In reply refer to:  FOIA #BPA-2016-01595-F 
 

Adrienne Thompson 
Troutman Sanders LLP 
100 SW Main Street 
Portland, Oregon 97204 
Email: Adrienne.Thompson@troutmansanders.com  
 
Dear Ms. Thompson, 
 
This communication is the agency’s first partial response to your request for Bonneville Power 
Administration (BPA) records made under the Freedom of Information Act, 5 U.S.C. § 552 
(FOIA). Your request was received on September 29, 2016, with a formal acknowledgement 
letter sent to you on October 15, 2016.  
 
Request 
"… all emails, notes, formal and informal memoranda, meeting agendas, minutes, and other 
communication regarding Bonneville’s discovery of, and decision to correct any prior billing 
errors. Such materials would include, but are not limited to: (1) the “Agency Decision 
Framework” as described in BPA Manual Chapter 21.5, and (2) documentation demonstrating 
the degree to which BPA employees followed the requirements of the Framework and the 
requirements of earlier versions of BPA’s “Customer Support Services Contracting Policy: 
Retroactive Billing Adjustment Six Year Limit” (current version: effective April 10, 2013) and 
BPA’s “Customer Support Services: Billing Adjustment Policy (current version: effective Sept. 
1, 2013)." 
 
First Partial Response 
In compliance with the requirements of the FOIA, BPA conducted a search of the electronic 
records in the following agency offices: Customer Service Billing, Northwest Requirements 
Marketing, Transmission Sales, and Transmission Account Services. The agency is here 
providing you a partial release of 3,058 pages of records.  
 
Non-Responsive Records 
Of the 3,058 pages in this first partial release, BPA is herein withholding 1,018 pages in full, and 
50 partial pages, as non-responsive. Those pages contain non-responsive agency billing 
statements. BPA’s decision and explanation to withhold those statements was transmitted to you 
via letter dated February 21, 2019.  
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Responsive Records & Redactions 
Of the 3,058 pages in this first partial release, BPA is herein also withholding 65 pages in full 
under Exemption 5 to the FOIA, 5 U.S.C. § 552(b)(5). Of the remaining pages, BPA is releasing: 
 

 4 pages with redactions applied under Exemption 2 (5 U.S.C. § 552(b)(2)) 
 1 page with a redaction applied under Exemption 4 (5 U.S.C. § 552(b)(4)) 
 26 pages with redactions applied under  Exemption 5 (5 U.S.C. § 552(b)(5)) 
 215 pages with redactions applied under Exemption 6 (5 U.S.C. § 552(b)(6)) 

 
Explanation of Exemptions 
The FOIA generally requires the release of all responsive government records upon request. 
However, the FOIA permits or requires withholding certain limited information that falls under 
one or more of nine statutory exemptions (5 U.S.C. §§ 552(b)(1-9)).  
 
Exemption 2 
Exemption 2 to the FOIA permits withholding of agency information “related solely to the 
internal personnel rules and practices of an agency.” BPA relies on Exemption 2 here to protect 
agency internet addresses for internal agency systems. Records protected by Exemption 2 may be 
discretionarily released. BPA considered discretionary release. Agencies may decline to 
discretionarily release records when they reasonably foresee that disclosure would harm an 
interest protected by the statutory exemption. BPA has determined that the information redacted 
should not be discretionarily released because public release will hinder BPA internal procedures 
and policies. 
 
Exemption 4 
Exemption 4 protects third party commercial information that is customarily kept private. In this 
case, BPA relies on Exemption 4 to protect a customer’s bank account number and routing 
number. 
 
Exemption 5 
Exemption 5 protects agency records showing the deliberative or decision-making processes of 
government agencies. Records protected under this privilege must be both pre-decisional and 
deliberative. A record is pre-decisional if it is generated before the adoption of an agency policy. 
A record is deliberative if it reflects the give-and-take of the consultative process, either by 
assessing the merits of a particular viewpoint, or by articulating the process used by the agency 
to formulate a decision. Information withheld here under Exemption 5 includes legal advice from 
BPA’s General Counsel, and internal management and strategy discussions. BPA has considered 
and declined a discretionary release of this information. 
 
Exemption 6 
BPA has applied minimal redactions under Exemption 6 to protect personal privacy. Exemption 
6 protects information about individuals in “personnel and medical files and similar files” when 
the disclosure of such information “would constitute a clearly unwarranted invasion of personal 
privacy.” The application of Exemption 6 requires balancing the public’s interest in acquiring the 
information against the individual’s privacy interests. If a significant privacy interest is found to 



 
 
 

 

3

exist, and there is no FOIA public interest in disclosure, the information should be protected. 
Here, BPA relies on Exemption 6 to withhold signatures, personal telephone numbers, and 
employee photos which are not related to the business of BPA or the Executive Branch. BPA can 
find no public interest in the forgoing information and has therefore redacted it under Exemption 
6. The FOIA does not permit a discretionary release of information protected by Exemption 6. 
 
Certification 
Pursuant to 10 C.F.R. § 1004.7(b)(2), I am the individual responsible for the first partial records 
release and exemption determinations described above. 
 
Process Update 
BPA’s letter of November 27, 2019, listed several third party information submitters whose 
information was found in the agency records responsive to your FOIA request. BPA is required 
by 5 U.S.C. § 552 (b)(4) (Exemption 4) to solicit objections from those submitters prior to any 
public release of the responsive records containing their confidential commercial information. 
Because that Exemption 4 effort remains ongoing, BPA extended the target date for a response to 
your FOIA request to April 8, 2020. The agency will make every effort to release the responsive 
information as quickly as the controlling regulations and processes allow. 
 
Questions about this communication may be directed to Jason E. Taylor, BPA FOIA Liaison, at 
503.230.3537 and at jetaylor@bpa.gov. 
 
Sincerely, 
 
 

 
 
Candice D. Palen 
Freedom of Information/Privacy Act Officer 
 

Responsive records accompany this communication. 



From: Stewart,Scott M (BPA) - KSB-MODD
To: Green,Laura E (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: Billing Adjustment Policy
Date: Tuesday, September 24, 2013 6:29:25 AM
Attachments: AUG12-PWR02-10157.PDF

Yes, the bill is attached, and the approval of the document (see backup page 7) was actually by email
(see backup pages 6 and 14) because I think Karen was out of office but the AE wanted it approved
quickly so Emerald could receive their credit.
 
Scott

From: Green,Laura E (BPA) - KSB-MODD 
Sent: Monday, September 23, 2013 11:17 AM
To: Stewart,Scott M (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6
Subject: Billing Adjustment Policy
 
Scott – Will you please email me a copy of the Emerald’s revised bill from August 2012 along with a
copy of Karen’s approval email (you may already have it in the bill back-up). I have to keep a log and
a copy for all bills where we use the Billing Adjustment Policy. And please document in the email the
nature of the adjustment.
 
Thanks!
 
Laura Green
Supervisor, Customer Billing
Bonneville Power Administration
cell 
 

(b) (6)



From: Graves Pyrch,Karen S (BPA) - KS-4
To: Stewart,Scott M (BPA) - KSB-MODD; Galbraith,Brian T (BPA) - KSC-4
Cc: Ono,Thomas K (BPA) - KSC-4; Litzinger,Joseph R (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) -

KSB-MODD; Garrett,Paul D (BPA) - PSW-6; McNeill,Jamie L (BPA) - PSS-6; Sims,Jamie T (BPA) - KSC-4;
Gonzales,Valerie S (BPA) - KSC-4

Subject: Emerald Billing Credits Adjustment _20130905
Date: Thursday, September 12, 2013 10:01:49 AM
Attachments: Emerald Billing Credits Adjustment 20130905.docx

My understanding is that Scott Stewart is wanting to attach Brian’s Emerald documentation
for the August, 2012 bill back-up information.  I approve of the attached documentation (I
made a very minor edit) and appreciate all Brian’s work to pull all the pertinent information
together.  Given this is the first billing adjustment being evaluated under the new Billing
Adjustment Policy, I want to note that the required documentation will vary based on each
individual situation and the level of documentation contained here is not to held as the
standard format.  Thank you, Karen 
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Stewart,Scott M (BPA) - KSB-MODD

From: Graves Pyrch,Karen S (BPA) - KS-4

Sent: Monday, September 09, 2013 11:12 PM

To: Green,Laura E (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD; Litzinger,Joseph 

R (BPA) - KSB-6; Galbraith,Brian T (BPA) - KSC-4

Subject: 2012 Revised Final Bill language 

The updated language and footnotes proposed on the August 2012 Revised Final bill are very helpful and I 

approve.  Thank you!  Karen 



From: Green,Laura E (BPA) - KSB-MODD
To: Galbraith,Brian T (BPA) - KSC-4; Ono,Thomas K (BPA) - KSC-4
Cc: Flores,Joe (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD
Subject: RE: Corrective Billing Adjustment under DE-MS79-92BP93652 (Emerald)
Date: Tuesday, August 27, 2013 2:32:00 PM

All -
Scott and I talked this afternoon, and he will take the lead gathering the documentation for the
adjustment. However, since KSC found the error and it involves a calculation completed by KSC, they
should write up the reason for the adjustment. Next we need the final calculation Brian.
 
Also, since this is the first adjustment going through this policy who are the Legal, Risk and Finance
contacts for Emerald? Fo/Mo/Bo representatives? Since Paul is briefing Karen, I assume we will get
some documentation regarding that conversation for the bill back-up?
 
We are concerned because the contract says these adjustments go on the August bill and we will
start billing that next week.
 
Lastly, KSB has not been trained on case management, therefore documenting this issue in our
existing KSB form should be sufficient.
 
Thanks!
 

From: Galbraith,Brian T (BPA) - KSC-4 
Sent: Tuesday, August 27, 2013 9:48 AM
To: Ono,Thomas K (BPA) - KSC-4
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6;
Stewart,Scott M (BPA) - KSB-MODD
Subject: RE: Corrective Billing Adjustment under DE-MS79-92BP93652 (Emerald)
 
Thanks for clarifying, Tom. I’m including Scott as well.  To reiterate, the AE (Paul Garrett)
has already contacted Karen Graves-Pyrch about this.
 
From: Ono,Thomas K (BPA) - KSC-4 
Sent: Tuesday, August 27, 2013 9:35 AM
To: Galbraith,Brian T (BPA) - KSC-4
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6
Subject: Corrective Billing Adjustment under DE-MS79-92BP93652 (Emerald)
 
Brian,
 
You told me about an impending billing adjustment under the above contract and that Karen wants
to handle it under the Billing Adjustment Policy (BAP) though that policy is not yet in effect. Below is
my analysis of how the policy applies. I am Cc-ing KSB management in case they have any different
thoughts.
 
The billing adjustment is a Corrective Billing Adjustment. It adjusts a previously billed amount to
correct calculation of a charge where the original calculation was performed using the improper
rate.



 
Whoever discovers the need for a Corrective Billing Adjustment brings it to the attention of the RA
for the underlying contract (Scott Stewart). The BAP makes that RA coordinator of the billing
adjustment. A list of the coordinator’s responsibilities:
 

·         Consult with Legal, Risk, Finance and the AE as appropriate.
·         Ensure that the contract’s AS, AE and stakeholders to the adjustment are informed of the

circumstances and given an opportunity to comment.
 
It sounds like communications you made likely meet these criteria, but Scott should vouch for this. I
had imagined that the requirements would be documentable by the RA producing emails similar to
an ISR email, but that is not required by the BAP.
 
The adjustment will be for ~$300k. This means that Karen is the approver.
 
KSB is responsible for logging the adjustment. This will eventually be done using CDM Case
Management, but KSB needs to be onboarded by the CDM project before that can occur. KSC
currently uses an Excel-based log to record adjustments. The policy says that CDM cases will be used
to “track resolution of Billing Adjustment issues.” So at minimum what should be logged are (1) the
circumstances that lead to the need for the adjustment, (2) the facts of the adjustment (the billing
change and that Karen approved it), and (3) any actions that need to take place to avoid repetition.
 
Under Case Management, it makes sense to me to attach documentation of (1) the coordinating
RA’s communication/consultation activities, and (2) approval of the adjustment. Until Case
Management is available however, having KSB come up with an interim system for archiving this
information seems of low value.
 
-Tom

















Resending - an error was discovered on the calculations spreadsheet. 
 
From: Galbraith,Brian T (BPA) - KSC-4 
Sent: Tuesday, August 06, 2013 8:35 AM
To: Garrett,Paul D (BPA) - PSW-6; McNeill,Jamie L (BPA) - PSS-6; Howard,Connie M (BPA) - PST-6;
Menashe,Sandy (BPA) - FR-2; McGuire,Stephen (BPA) - FRG-2; Ray,Malerie R (BPA) - KSM-6;
Burczak,Sarah E (BPA) - KSL-4; Roghair,Wally (BPA) - PSS-6; Stewart,Scott M (BPA) - KSB-MODD;
Miller,Robyn M (BPA) - PSS-6; Kennedy,David K (BPA) - KEC-4; Miller,Thomas (BPA) - LP-7;
Josephson,Ryan D (BPA) - DBC-3
Cc: Howard,Abigail M (BPA) - KSC-4; Galbraith,Brian T (BPA) - KSC-4
Subject: INTERNAL STAKEHOLDER REVIEW Emerald Billing Credits DE-MS79-92BP93652 Exhibit G
Revision No. 17
 
Attached for your review is a redline revision No. 17 to Exhibit G of Emerald billing credits
contract, DE-MS79-92BP93652 and the corresponding calculations.  Please review and
provide any edits by C.O.B August 13, 2013.  Thank you.



From: Thompson,Garry R (BPA) - PSE-SPOKANE
To: Garrett,Paul D (BPA) - PSW-6
Cc: Gendron,Mark O (BPA) - PS-6; Adelman,Elly (BPA) - PSS-6; McNeill,Jamie L (BPA) - PSS-6; Galbraith,Brian T

(BPA) - KSC-4
Subject: RE: Billing Credits Error Signoff
Date: Wednesday, September 04, 2013 11:27:04 AM

I am okay with the described process, i.e. wire transfer for FY 12 and net on the Power bill for FY 13. 
GT
 

From: Garrett,Paul D (BPA) - PSW-6 
Sent: Wednesday, September 04, 2013 11:22 AM
To: Thompson,Garry R (BPA) - PSE-SPOKANE
Cc: Gendron,Mark O (BPA) - PS-6; Adelman,Elly (BPA) - PSS-6; McNeill,Jamie L (BPA) - PSS-6;
Galbraith,Brian T (BPA) - KSC-4
Subject: Billing Credits Error Signoff
 
Hi Garry,
 
We’re polishing up the billing credits issue, and I wanted to close the loop with you one last time.
Mostly the issue is the same as the last time we talked. One minor change is that instead of including
two line items on the August 2013 bill, billing would prefer that the August 2012 bill be revised for
the correction to the 2012 true-up. This would mean for the 2012 correction BPA would issue a wire
transfer credit. The 2013 true-up would still net against the EPUD August 2013 power bill.
 
Could you let me and the team know if you’re ok with proceeding with this approach?
 
Once we hear from you, we need to formalize Karen’s concurrence, per the new billing adjustment
policy, and then we’re set. Likely issue the adjustments and sign the letter this afternoon. Thanks,
 
-Paul
 
PS – Letter we would send attached, in case you wanted to refresh.



From: McNeill,Jamie L (BPA) - PSS-6
To: Galbraith,Brian T (BPA) - KSC-4
Subject: FW: Emerald Billing Credits error resolution
Date: Wednesday, September 04, 2013 8:51:41 AM
Attachments: EM 93652 EXG R17 CvrLtr 2013 8 30 draft RMM (3).doc

Final edits from Tom (plus I fixed the font to fit on 2 pages).
 

From: Miller,Thomas (BPA) - LP-7 
Sent: Wednesday, September 04, 2013 8:46 AM
To: McNeill,Jamie L (BPA) - PSS-6
Subject: FW: Emerald Billing Credits error resolution
 
A couple of edits as we discussed.
 

From: McNeill,Jamie L (BPA) - PSS-6 
Sent: Wednesday, September 04, 2013 8:29 AM
To: Miller,Thomas (BPA) - LP-7
Subject: Emerald Billing Credits error resolution
 
Good morning Tom.
 

 

 
Thank you! Sorry for the short notice on this.
 
Jamie McNeill
Account Specialist
Power Account Services - PSS-6
Bonneville Power Administration
503.230.3087
 

(b) (5)
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o BPA made the same error related to adding station service to generation for July 2013 as 
was made in July 2012.  

o BPA made the same error related to energy rates as occurred in the October 2011 
through July 2012 period. 

o Finally, BPA made the same error related to demand rates as occurred in the October 
2011 through July 2012 period. 

In total, the Operating Year 2011-2012 final billing credit should have been a credit to Emerald in the 
amount of $300,018 rather than the charge assessed to Emerald on the August 2012 Power Bill of $7,128. 
BPA will revise and re-issue Emerald’s August 2012 power bill to account for the errors in Operating 
Year 2011-2012. This will result in a wire transfer from BPA to Emerald of $307,146.  
 
Since no true-up has yet been calculated for Operating Year 2012-2013, no correction for that Operating 
Year is necessary. Instead, the true-up that Emerald will receive for Operating Year 2012-2013 will be a 
larger than expected credit of $229,327. BPA plans to credit this amount to Emerald’s August 2013 
power bill issued in September 2013. 
 
The total amount due to be paid to Emerald for Operating Years 2011-2013 is $536,473. The Generation 
Billing Credits agreement has a termination date of July 31, 2013 and this correction to be made on your 
September 2013 power bill shall be a final settlement of all obligations under that agreement. Since the 
agreement has now terminated, it is not necessary to revise the prior outdated exhibits retroactively, but 
the final Exhibit G must be approved. 
 
Please find enclosed two copies of Revision 17 to Exhibit G, Calculation of the Actual Billing Credit, for 
your signature. This revision reflects all of the corrections discussed above for Operating Year 2012-
2013. If Emerald finds the exhibit revision acceptable, please sign and date both originals and return one 
fully executed original to me as soon as practicable but no later than September 30, 2013. The other fully 
executed original is for your records. 
 
If you have any questions or concerns regarding these corrections, please contact me at  
(503) 230-4553. 
 
Sincerely, 
 
 
 
Paul Garrett 
Account Executive 
 
Enclosure 
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bcc: 
S. Stewart – KSB-MODD 
B. Galbraith – KSC-4 
J. McNeill – PSS-6 
R. Miller – PSS-6 
W. Roghair – PSS-6 
CCM_Support – KSC-4 (Emerald, DE-MS79-92BP93652) 
Official File – PSW-6 (PM-11) 
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bcc: 
S. Stewart – KSB-MODD 
B. Galbraith – KSC-4 
J. McNeill – PSS-6 
R. Miller – PSS-6 
W. Roghair – PSS-6 
CCM_Support – KSC-4 (Emerald, DE-MS79-92BP93652) 
Official File – PSW-6 (PM-11) 

 



From: McGuire,Stephen (BPA) - FRG-2
To: Litzinger,Joseph R (BPA) - KSB-6; Sims,Jamie T (BPA) - KSC-4
Cc: Galbraith,Brian T (BPA) - KSC-4
Subject: FW: Emerald
Date: Tuesday, September 03, 2013 3:41:50 PM

fyi - Robert's response is far more comprehensive then the one I gave you just a bit ago but we agree that
either way works for Finance. If anyone happens to know what RIS code was used in prior periods that
will save me from looking it up since we just realized that given the magnitude we should probably do an
accrual for this for August as well.

From: Shier,Robert P (BPA) - FRG-2 
Sent: Tuesday, September 03, 2013 1:29 PM
To: Stewart,Scott M (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Shih,Hanna H (BPA) - FRG-2
Subject: Emerald

Thank you for your call earlier today.  I checked with Hanna and confirmed that accounting is
indifferent to which method is selected when your group processes Prior Period Corrections.  I
understand there are two ways to accomplish a correction: a revised bill (new sequence #) or as an
adjustment on a current period bill (add a row).  In both cases, as long as the steps unique to each
method are followed, there is no impact to financial reporting because all new data sent to
PeopleSoft is marked to the current open period.  The thing you will want to watch for, is when using
method 2, the description row must follow a specific convention - something along the lines of…
(PRIORXXXX…date…date).  Failure to follow the naming convention (which I assume you already
know) will result in the forecasting group not knowing to what performance period the adjustment
relates. 
 
I also think your group has other criteria you use to determine which method is better, considering
things like customer preference, magnitude of adjustment, line item billing cycle, and no doubt
others.  We are happy to let KSB decide which method is preferable and under what circumstances.  
 
If you do have a correction and would like to make sure it is processed to financials properly, we can
always look at the interface table data the day after your CBC steps are complete and we can verify
that performance period, accounting date, and dollar adjustment all look like how they were
intended.
 
Sorry for the long response – I probably could have just said “either way is good for us!”.
 
Robert



Non-responsive





Non-Responsive



Non-Responsive
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bcc: 
S. Stewart – KSB-MODD 
B. Galbraith – KSC-4 
J. McNeill – PSS-6 
R. Miller – PSS-6 
W. Roghair – PSS-6 
CCM_Support – KSC-4 (Emerald, DE-MS79-92BP93652) 
Official File – PSW-6 (PM-11) 
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Non-responsive



DE-MS79-92BP93652, Emerald PUD 1 of 2 
Revision No. 176, Exhibit G, Calculation of the Actual Billing Credit 

AUTHENTICATED Revision No. 176, Exhibit G 
CALCULATION OF THE ACTUAL BILLING CREDIT 

Effective on the Date Executed by Both Parties 
 
This revision establishes Emerald’s actual Billing Credits for the August 1, 20121 through 
July 31, 20132 period. 
 
During Operating Year 20121-20132, BPA paid Emerald Estimated Billing Credits for the 
Short Mountain Project based on figures shown in Revision No. 2019 of Exhibit F 
(Calculation of the Estimated Billing Credit).  This amount was based on Estimated Firm 
Energy generation from the Short Mountain Project.  The following amount was paid to 
Emerald: 
 

Alternative Cost $ – Priority Firm $ = Amount Paid to Emerald 
 

$1,350,64409,838 - $983,14087,453 = $367,50422,384 
 

The actual Billing Credit amount for Operating Year 20121-20132 has been recalculated 
using actual Firm Energy generation from the Short Mountain Project.  The actual Billing 
Credit based on these figures is as follows: 
  

Alternative Cost $ – Priority Firm $ = Actual Amount Due Emerald 
 

$1,181,234296,176 - $584,404980,920 = $596,831315,256 
 

The difference between these two figures is shown below and is the additional amount owed 
to EmeraldBonneville for Operating Year 20121-20132: 
 

Actual Billing Credits - Estimated Billing Credits = Amount Owed EmeraldBonneville 
 

$596,831315,256 – $367,504322,384 = $229,327$7,128 
 
The amount owed to EmeraldBonneville will appear as a line item on Emerald’s August 
20132 power bill. 
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Revision No. 176, Exhibit G, Calculation of the Actual Billing Credit 

SIGNATURES 
The Parties have executed this revision as of the last date indicated below. 
  
  
EMERALD PEOPLE’S UTILITY DISTRICT UNITED STATES OF AMERICA 

Department of Energy 
Bonneville Power Administration 

 
By /S/ FRANK LAMBE  By /S/ THERESA E. ROCKWOOD 
     
Name Scott CoeFrank Lambe  Name Paul GarrettTheresa E. Rockwood 
     
Title General Manager  Title Account Executive 
     
Date 8 27 12  Date AUG 15, 2012 
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1

Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, September 20, 2013 2:31 PM
To: Halbrook,Pam (BPA) - KSB-6
Subject: FW: Request for Approval of Billing Adjustment - 10264_TRN (APR13)
Attachments: APR13-TRN02-10264.pdf

Thank you, Pam.  I concur with the adjustment and retroactively approve the billing adjustment. ‐ Joe 
 

From: Halbrook,Pam (BPA) - KSB-6  
Sent: Friday, September 20, 2013 11:00 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - 10264_TRN (APR13) 
 
Hi Joe, 
 
Per your reminder regarding the new Billing Adjustment Policy, I recently issued a Revised Bill (see attached) and I’ll 
need to get you approval. I had received data change alerts from CBC about changes to NF curtailment data, and I also 
verified this against the new Bill Drift Report.  
 
Page 25 of the bill package shows the data change alerts. 
 
Pamela A Halbrook 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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From: Flores,Joe (BPA) - KSB-6
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6
Subject: FW: EWEB 08/13 Billing Adjustment
Date: Tuesday, September 24, 2013 2:59:00 PM
Attachments: EWEB 13 08 Draft Revised Final Tx Invoice.pdf
Importance: High

Larry – Thanks for the email with the explanation and a copy of the draft bill.  I approve the
adjustment as you plan, with a monthly offset.   - Joe
 
From: Hilberg,Larry (CONTR) - KSB-MODD 
Sent: Tuesday, September 24, 2013 2:01 PM
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6
Subject: EWEB 08/13 Billing Adjustment
Importance: High
 
Good afternoon,
 
Eugene Water & Electric’s August 2013 DERBS Decremental Reserves for the Seneca generator
changed from what appeared on the Final Transmission Invoice due to bad initial SCADA data
towards the end of the month.  The Monroe Center backup SCADA data was downloaded into CBC
and the result was a $3 additional charge to EWEB (see attached draft document).  I plan on doing a
Monthly Offset to the August 2013 Revised Final and therefore show a zero dollar amount due BPA
on this Revised Final and then bill the $3 on the September 2013 EWEB transmission invoice.
 
I want to make sure that this Billing Adjustment is properly cleared through the new Billing
Adjustment Policy.  No minimum adjustment is currently mentioned in the policy.
 

Larry Hilberg
Revenue Analyst
Unisys
Customer Billing
Bonneville Power Administration
KSB-MODD
360-418-8672; lwhilberg@bpa.gov
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From: Flores,Joe (BPA) - KSB-6
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Requesting Approval for Bill Revision
Date: Tuesday, September 24, 2013 7:01:00 PM
Attachments: DRAFT20130924-JUL13-PWR02-10244.PDF[1].pdf - Adobe Acrobat.pdf

Misty – I approve the adjustment.  Thanks for the email with the information and the copy of
the draft bill. - Joe
 
From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Tuesday, September 24, 2013 3:18 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: Requesting Approval for Bill Revision
 
Hi Joe,
 
I am requesting approval to issue a bill revision for the Lower Valley for July 2013 Power bill. The
amount is $3 due to Lower Valley. I received a data change alert that indicated that multiple meter
points’ data had changed. When I ran the Draft bill I noticed that the kWh monthly totals were the
same for all meters, but the distribution of hourly data had changed such that all charges based on
LLH and HLH had changed slightly. I have attached the new Draft bill with the changing charges
highlighted in yellow. Let me know if you need any more information or have any questions.
 
Thanks,
Misty
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From: Flores,Joe (BPA) - KSB-6
To: Norman,Kari N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD
Subject: RE: Whatcom Revised August Bill
Date: Wednesday, September 25, 2013 7:59:00 AM

Kari - Thanks for the email.  Technically, as this adjustment is due to incomplete data, it does
not fall under the Billing Adjustment Policy.  However, until we clarify procedures associated
with the Policy, it is helpful to be aware of these situations.  Please proceed with the revised
bill, as planned.  Thanks. - Joe
 
From: Norman,Kari N (BPA) - KSB-MODD 
Sent: Wednesday, September 25, 2013 7:38 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD
Subject: Whatcom Revised August Bill
 
Good morning, Joe:
 
I need to reissue Whatcom County PUD’s August bill due to incomplete data that I was not
aware of when I used the original bill.  I conferred with Jason Collins yesterday and he was
able to pull the missing data into CBC.  The result is a difference of $2,009 owed to BPA. 
Marcus Perry, the AE, is aware of this issue.
 
Thank you,
 

Kari Norman
Public Utilities Specialist – Revenue Analyst
Bonneville Power Administration – Dept. of Energy
Customer Billing – KSB MODD
P: 360-418-2125 l F: 360-418-8734 I E: knnorman@bpa.gov
 



From: Flores,Joe (BPA) - KSB-6
To: Collins,Jason M (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Seattle - Prior Adjustment $30
Date: Friday, September 27, 2013 1:14:00 PM
Attachments: NFP Wheeling Jul 2013.pdf

Jason, these are all approved. Thanks. - Joe
 
From: Collins,Jason M (BPA) - KSB-MODD 
Sent: Friday, September 27, 2013 10:13 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: Seattle - Prior Adjustment $30
 
On the Seattle TRN bill for September 2013 I need to place 3 prior adjustments for Non Federal Wheeling
on the Intertie. This data always comes in a month or longer after the original bill has been issued. I
always place these on the bill as prior adjustment due to the low dollar amount involved.
 
Prior 1307 NFP Wheeling            $26
Prior 1307 SCD NFP Wheeling     $4
Prior 1307 GSR NFP Wheeling     $0
 
Do you approve?
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, September 30, 2013 12:28 PM
To: Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: eTag mixup between SNO and POPD - Need Bill Adjustment

Terrie – I approve the bill adjustment.  Thanks! – Joe  
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Monday, September 30, 2013 11:54 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: eTag mixup between SNO and POPD - Need Bill Adjustment 
 
Hello Joe, 
 
Snohomish Co. PUD, the Transmission bill for August 2013 needs a bill adjustment on the Operating Reserves. 
 
This is regarding an account 705650 billed to Pend Oreille Co. PUD for 40MW where it was tagged incorrectly and should 
have been billed to Snohomish Co. PUD.  The total dollar charge to SNO will be $22.  Meri has already given Pend Oreille 
a $22 credit as they were inadvertently billed. 
 
In this email chain: 
 
After The Fact cannot change the tag because the tag cannot be changed after the 168 hour window. RA’s need to do a 
manual change. 
 
Snohomish agrees that this is their tag. 
 
Meri states that she doesn’t know how Billing could have known about this other than the Customer calling her after 
receiving their bill. 
 
For more information please see the email chain below.  After your approval I will place this adjustment on SNO’s 
August 2013 bill. 
 
Thank You 
Terrie x2986 
 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Wednesday, September 25, 2013 12:20 PM 
To: Phillips,Terrie L (BPA) - KSB-MODD 
Subject: RE: eTag mixup between SNO and POPD 
 
Without the tag being corrected you will need to do a manual adjustment to include the missing 40 MW. 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Wednesday, September 25, 2013 11:57 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: RE: eTag mixup between SNO and POPD 
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Hi Jason, 
 
In looking at SNO’s bill 705640 for 40MW is not included on the Operating Reserves Supplement. If it was billed to SNO 
wouldn’t it show up on the OR supplement page with the other account numbers?  Seems that I still need to do a 
manual charge for this one. 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Thursday, September 12, 2013 7:56 AM 
To: Foeller,Meri L (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD; Phillips,Terrie L (BPA) - KSB-MODD 
Subject: RE: eTag mixup between SNO and POPD 
 
Using etags we would have billed this tag for OR because TSAS looks at criteria other than the WECC Responsible Entity 
when they send us the OR profile. The GCA is actually the first thing that is looked at but it is not the only thing. 
 
I ran Pend Oreille and the 40MW is included with their OR. 
 
Unfortunately after the 7-day period those tags are not going to be changed. 
 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, September 11, 2013 3:42 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Phillips,Terrie L (BPA) - KSB-MODD 
Cc: Collins,Jason M (BPA) - KSB-MODD 
Subject: eTag mixup between SNO and POPD 
 
Scott - Thanks for your input on this. I will plan to make an adjustment for POPD to credit them back for the 
40MW that was incorrectly included in their Spin and Supp charges. 
 
That being said, it does seem that an adjustment should be done for SNO to charge them for the 40MW in their 
Spin and Supp charges. 
 
Terrie – this whole email chain is about an eTag that was incorrectly applied to POPD instead of SNO. I don’t 
know how we would have known about this except for the fact that POPD called after they received their 
August transmission bill and told me the Spin and Supp charges were incorrect. 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 11, 2013 3:31 PM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: RE: eTag Question 
 
Oh, I was using the wrong tag ID.    There is no field in the TSAS report that shows the Purchasing Selling Entity (PSE). I 
guess that only shows in OATi.  
It does show the “TCH” is “POPD1.”   The RODS account shows that as well. 
 
It sounds like the tag was incorrectly written though and everyone agrees on that, and now it cannot be changed, so a 
manual charge (credit) may be the only way to do this. We can’t really ask anyone else besided Transmission ATF to 
change the etag in an upstream system, as far as I know. Sheryl can submit a form to WECC but that is not something 
she has ever had to do, and it sounds like a time consuming process. Feel free to run this by Jason Collins, since he 
knows more about etags than just about anyone in our group. 
 
I noticed that the WECC Responsible Entity (for Op Reserves) field shows this:  WECC Responsible Entity: BPAT 0% 
If we had been using eTags for billing, POPD would not have been billed for Spin & Supp based upon that field.  
I’m not sure why it is 0% though since it generation in BPAT BAA (per GCA field). 
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Scott 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, September 11, 2013 3:15 PM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: eTag Question 
 
Here is what I see in TSAS 

 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 11, 2013 3:07 PM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: RE: eTag Question 
 
I cannot find this etag in the TSAS etag Search. I wanted to see how the Purchasing Selling Entity is on the tag to see if it 
is Pend Orielle. I guess you have to do a manual adjustment. Does there need to be a manual adjustment on SNO’s bill 
too?  Scott 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, September 11, 2013 2:40 PM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: eTag Question 
 
You may not have paid attention to my email below because of the Subject line so I thought I would resend it to 
you with a different title.   
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, September 11, 2013 8:36 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: FW: BPA Slice POPD Checkouts - AUG 2013 
 
Please read this email chain. There was an issue with an eTag that contributes to the energy in tx schedule 
705650. The tag is for is 40 MW and really belongs to SNPUD, not Pend Oreille. Since the tag cannot be 
corrected I’m thinking the only thing I can do is a manual adjustment to the Spin and Supp charges. Do you 
agree?  
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From: Hurlburt,Jennifer (BPA) - PGL-5  
Sent: Tuesday, September 10, 2013 11:41 AM 
To: Foeller,Meri L (BPA) - KSB-6; Newlon,Scott M (BPA) - PTKT-5; Welch,Sheryl D (BPA) - TSSP-DITT-1 
Cc: Schaufelberger,Cathy L (BPA) - PGL-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 

Not sure, but this appears to be a scheduling issue rather than a slice issue.  Hopefully scheduling folks can weigh in on 
this…. 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, September 10, 2013 7:40 AM 
To: Newlon,Scott M (BPA) - PTKT-5; Hurlburt,Jennifer (BPA) - PGL-5; Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: FW: BPA Slice POPD Checkouts - AUG 2013 
 
Who can clear up this issue? 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Tuesday, September 10, 2013 6:41 AM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
 

Hi Meri, 
 
If the customer wanted tag BD4118 to go to SNPD, they tagged is wrong.  They used a TSR # 
78586635, which is from BPAP to POPD.  Let me know if you need additional info.  
 
Sheryl Welch  
BPA TX Scheduling ATF  
(360) 418-2587  
(360) 418-8208 (fax)  
From: Foeller,Meri L (BPA) - KSB-6  
Sent: Monday, September 09, 2013 3:04 PM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: FW: BPA Slice POPD Checkouts - AUG 2013 
 
Sheryl, 
 
Can you check this for me? I have 5 MW showing up for POPD and apparently it really belongs to SNPD. 
 
Thanks, 
Meri 
 

From: Hurlburt,Jennifer (BPA) - PGL-5  
Sent: Monday, September 09, 2013 1:59 PM 
To: Newlon,Scott M (BPA) - PTKT-5; Foeller,Meri L (BPA) - KSB-6 
Cc: Schaufelberger,Cathy L (BPA) - PGL-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
 
Thank you Scott!   
 

From: Newlon,Scott M (BPA) - PTKT-5  
Sent: Monday, September 09, 2013 1:54 PM 
To: Foeller,Meri L (BPA) - KSB-6; Hurlburt,Jennifer (BPA) - PGL-5 
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Cc: Schaufelberger,Cathy L (BPA) - PGL-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
 
I verified with SNPD that they showed the tag and they did, so it should not be with POPD. 
  
For POPD it should be 324. 
 
Meri, 
I think your numbers are picking it up as POPD and it should be SNPD.  5 MW LLH.  Tag ABD4118 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Monday, September 09, 2013 1:45 PM 
To: Hurlburt,Jennifer (BPA) - PGL-5; Newlon,Scott M (BPA) - PTKT-5 
Cc: Schaufelberger,Cathy L (BPA) - PGL-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 

Customer just called and asked if we had this figured out yet. Do we know? 
 

From: Hurlburt,Jennifer (BPA) - PGL-5  
Sent: Friday, September 06, 2013 12:56 PM 
To: Newlon,Scott M (BPA) - PTKT-5; Foeller,Meri L (BPA) - KSB-6 
Cc: Schaufelberger,Cathy L (BPA) - PGL-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
 
Hi Scott, 
 
Cathy and I are looking into this.  That seems like a huge number for POPD—is it a day total?   Not sure what the first e‐
mail is referring to, it mentions Alb Falls?  Is this something different than a Slice tag??  Also Spin and Subb charges are 
not something we are familiar with either. 
 
Jenny 
 

From: Newlon,Scott M (BPA) - PTKT-5  
Sent: Friday, September 06, 2013 6:14 AM 
To: Foeller,Meri L (BPA) - KSB-6 
Cc: Hurlburt,Jennifer (BPA) - PGL-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
 
Looks like you are picking up a 5 MW LLH tag that is for SNPD.  I would be curious if it was reflecting in SNPD numbers 
on your report. 
  
In ISAAC we have it linked to SNPD.  I am verifying with SNPD to see if they agree.  I will try and call him this morning. 
  
  
Jenny could you  take a look and see what you are showing for POPD Slice on 8/13.  Either 324 MW or 364 MW 
  
Thanks, 
Scott 
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From: Foeller,Meri L (BPA) - KSB-6  
Sent: Thursday, September 05, 2013 2:52 PM 
To: Newlon,Scott M (BPA) - PTKT-5 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
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She agrees with your number but I have a different one. Here is the report I have. Not sure how to compare my 
report to the tags. 
 
 

From: Newlon,Scott M (BPA) - PTKT-5  
Sent: Thursday, September 05, 2013 2:46 PM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: RE: BPA Slice POPD Checkouts - AUG 2013 
 
I am showing tag ABD4105 for 324 MW on 8/13?? 
  
Can she send a screenshot of her tag. 
 
Earlier she had said that she agreed with our numbers?? 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Thursday, September 05, 2013 2:12 PM 
To: Newlon,Scott M (BPA) - PTKT-5 
Subject: FW: BPA Slice POPD Checkouts - AUG 2013 

Scott – can you double check the amount for 8/13? You show 324 but the schedule shows 364. Teresa 
contacted me because she thinks the Spin and Supp charges are incorrect. 
 

From: Teresa Carr [mailto:tcarr@popud.org]  
Sent: Thursday, September 05, 2013 1:54 PM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: FW: BPA Slice POPD Checkouts - AUG 2013 
 

Here you go Meri.  Thanks for checking. 
 

Teresa  
From: BPAP ATF [mailto:bpapatf@bpa.gov]  
Sent: Thursday, September 05, 2013 6:39 AM 
To: Teresa Carr 
Subject: BPA Slice POPD Checkouts - AUG 2013 
 

Hi Teresa, please let me know if you agree with numbers. 

ALB Falls = 864 MWh  

 

Thanks, 

Scott Newlon 

503-230-3977  

 



From: Graves Pyrch,Karen S (BPA) - KS-4
To: Flores,Joe (BPA) - KSB-6
Cc: Ealy,Caver A (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Ono,Thomas K (BPA) - KSC-4;

Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4;
Ono,Thomas K (BPA) - KSC-4

Subject: RE: PD Waivers: White Creek Wind & Harvest Wind Completed Requests
Date: Monday, September 30, 2013 1:10:30 PM

I have reviewed and concur with PD Waiver decisions with the understanding that the Harvest
Wind: Partial Waiver Approval Recommendation Form will be corrected to NO WAIVER for line
3/12/2013 16:00 (Joe to follow-up with a request to Bradford Morrison).  Thank you, Karen 

_____________________________________________
From: Flores,Joe (BPA) - KSB-6
Sent: Monday, September 30, 2013 7:54 AM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Ealy,Caver A (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Ono,Thomas K (BPA) - KSC-
4; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: FW: PD Waivers: White Creek Wind & Harvest Wind Completed Requests

Karen –

Attached for your review and approval are the PD waivers discussed at last Thursday
morning’s meeting on the Billing Adjustments Policy.  Please reply to all if you concur or do
not concur with the decisions.

Thanks,

Joe

_____________________________________________
From: Morrison,Bradford R (CONTR) - TSPP-TPP-2
Sent: Friday, September 20, 2013 3:50 PM
To: Beale,Katherine L (BPA) - PGST-5; Gilbert,Christopher J (BPA) - TSPP-TPP-2; Gilman,David L
(CONTR) - TSPQ-TPP-2; Green,Laura E (BPA) - KSB-MODD; Henshaw,Nathan R (BPA) - PGST-5;
James,Eve A L (BPA) - PGST-5; McManus,Bart (BPA) - TOT-DITT2; Morrison,Bradford R (CONTR) - TSPP-
TPP-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; James,Eve A L (BPA)
- PGST-5; Taylor,Eric K (BPA) - TSE-TPP-2
Subject: PD Waivers: White Creek Wind & Harvest Wind Completed Requests

Attached are the completed PD waivers from yesterday’s Business Decisions Meeting.

White Creek Wind: Partial Waiver Approved

 << File: Persistent_Deviation_Waiver_Evaluation_White
Creek_Wind_I_Bundle_TM40C.pdf >>

Harvest Wind: Partial Waiver Approved 

 << File: Persistent_Deviation_Waiver_Evaluation_Harvest_Wind_Bundle_TM40C.pdf >>



Brad Morrison

Unisys

TSPP-TPP-2

(360) 619-6279

Bonneville Power Administration



From: Graves Pyrch,Karen S (BPA) - KS-4
To: Flores,Joe (BPA) - KSB-6
Cc: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6;

Haney,Lauren M (CONTR) - KS-4; Ono,Thomas K (BPA) - KSC-4
Subject: RE: Billing Adjustments Approval Requested for Franklin PUD Sept, Oct 2012, and Nov 2012
Date: Tuesday, October 01, 2013 11:15:33 AM

The following corrective billing adjustments for Sept – Nov, 2012 are approved.  Thank you! 
Karen
 
From: Flores,Joe (BPA) - KSB-6 
Sent: Tuesday, October 01, 2013 11:02 AM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) -
KSM-6; Haney,Lauren M (CONTR) - KS-4
Subject: Billing Adjustments Approval Requested for Franklin PUD Sept, Oct 2012, and Nov 2012
 
Hi Karen –
 
I am forwarding a request for approval to proceed with billing adjustments to Franklin PUD’s
bills for Sept – Nov 2012.
 
Following is write-up in the Adjustments Log, which you saw last Thursday:  Franklin PUD was
charged incorrectly based on their Esquatzel Canal generation and the flow sign on that meter
in the virtual computation. The revised bill periods started months ago, but were issued prior to
the new bill adjustment policy. The remaining periods needing adjustment are Sept 2012
through Nov 2012.
 
Below are the remaining monthly amounts to be revised.

·         September 2012 Adj - $32,722 credit to customer
·         October 2012 Adj - $38,912 credit to customer
·         November 2012 Adj - $29,225 credit to customer

 
This was a manual error made in the virtual meter computation, which was since been
corrected.  If you agree with the billing adjustments, Janice will proceed with those
adjustments.
 
Thanks,
Joe
 
From: Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Sent: Tuesday, September 24, 2013 4:05 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: Billing Adjustments for Franklin PUD Sept, Oct 2012, and Nov 2012
 
Hi Joe:



 
These adjustments are due to changes in metering, but that was not known when the original bills
were issued. Therefore, there was no note on the bills. Per the new Billing Adjustments Policy, I am
sending along for your approval.
 
I am about to put out three adjusted bills: Franklin PUD was charged incorrectly based on their
Esquatzel Canal generation and the flow sign on that meter in the virtual computation. Some
revised bills were issued months ago, prior to the new bill adjustment policy. The remaining periods
needing adjustment are Sept 2012 through Nov 2012.
 
Attached is the original email correspondence from Ad’e that explains the KSM issue/error. In
addition, included below is an explanation of the delay in issuing the revisions. The biggest delay, not
explained below, was that the bill was transitioned to Farah in the spring (the error was found in
January). Farah intended to do the revised bills, but got involved in a lot training. I am issuing the
revised bills now.
 
September 2012 Adj - $32,722 credit to customer
October 2012 Adj - $38,912 credit to customer
November 2012 Adj - $29,225 credit to customer
 
Please approve or deny the revisions.
 
--janice
Janice Ordal-Odrane 
Bonneville Power Administration 
Public Utilities Specialist (Revenue Analyst) 
Customer Billing 
360.418.8655 
360.418.8677-fax
 
 

From: Richard Sargent [mailto:RSargent@franklinpud.com] 
Sent: Tuesday, August 20, 2013 8:42 AM
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD; 'Justin Pikulski'; Mohamoud,Farah A (BPA) - KSB-6;
'Kristen Baker'
Cc: Stewart,Scott M (BPA) - KSB-MODD
Subject: RE: Franklin Revised bills July 2012 to December 2012
 
Janis,
 
We approve the draft bill.   Let us know when you get the remainder settled out. 
 
Rich
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD [mailto:jeordal@bpa.gov] 
Sent: Friday, June 28, 2013 4:37 PM
To: Richard Sargent; 'Justin Pikulski'; Mohamoud,Farah A (BPA) - KSB-6; 'Kristen Baker'
Cc: Stewart,Scott M (BPA) - KSB-MODD



Subject: Franklin Revised bills July 2012 to December 2012
 
Rich & Kristen:
 
I thought this would be a quicker process but when running Jul-Sept 2012 I have run into a bit of a
snag…
 
The EI credits seem high. The double-check we are doing, though, seems to indicate that we are
indeed utilizing Esquatzel Canal correctly.
 
When I look at the EI graph attached to the bills, there was definitely more of an imbalance on the
original billing than this draft revised bill.  I did some checking, but also wanted to see what you
thought before I issued these bills. It could just be that your estimates/scheduled were off based on
the little bit of history you had with Esq Canal and how it was feeding into the EI?? I don’t know if
adjustments were made with your actuals during these months or not.
 
Please let me know what you think of this draft bill for September 2012. It has the largest credit of
the three months, Jul-Sept 2012. If you concur, I’m going to see if our EI specialist can take a quick
look at them and then I will  issue them.
 
--janice
Janice Ordal-Odrane 
Bonneville Power Administration 
Public Utilities Specialist (Revenue Analyst) 
Customer Billing 
360.418.8655 
360.418.8677-fax
 
 
 

From: Richard Sargent [mailto:RSargent@franklinpud.com] 
Sent: Wednesday, June 12, 2013 8:39 AM
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD; 'Justin Pikulski'; Mohamoud,Farah A (BPA) - KSB-6
Cc: 'Kristen Baker'
Subject: RE: Franklin Transmission Bill Revisions - May 2012 to December 2012
 
Janice,
 
Where are we with the remaining bills that need to be corrected?
 
Rich



From: Graves Pyrch,Karen S (BPA) - KS-4
To: Flores,Joe (BPA) - KSB-6
Cc: Olsen,Carol A (BPA) - KSC-TPP-1; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD;

Haney,Lauren M (CONTR) - KS-4; Sims,Jamie T (BPA) - KSC-4; Gonzales,Valerie S (BPA) - KSC-4; Ono,Thomas K
(BPA) - KSC-4

Subject: RE: Billing Adjustment Approval Requested for Seattle MW Circuits
Date: Tuesday, October 01, 2013 4:42:34 PM

I approve of the corrective billing adjustment for Seattle of $24,537.  Thank you for the good
research by many!  Karen
 
From: Flores,Joe (BPA) - KSB-6 
Sent: Tuesday, October 01, 2013 1:53 PM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Olsen,Carol A (BPA) - KSC-TPP-1; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-
MODD; Haney,Lauren M (CONTR) - KS-4
Subject: Billing Adjustment Approval Requested for Seattle MW Circuits
 
Karen –
 
Attached is a request for approval to process a billing adjustment for Seattle City Light.  This is
a billing adjustment of $24,537, resulting from one table in Exhibit D of a telecommunication
agreement with Seattle that was never billed.  The issue came to light when Jason Collins
received notice of the contract termination and realized it was never billed.
 
The AE has discussed the issue with Seattle, and Seattle agrees to pay the charges.  The
charges cover the period from 10/19/07 through 12/01/09.  Specifics of the charges can be
seen on the last page of the attached Word document.
 
Carol Olsen researched the issue and it appears the person that drafted the Exhibit D Table 2
did not inform billing about the new table.  Consequently, it was not billed.  The Contract
Administrator that worked on this has been retired for several years and there are no records
regarding the communication that may have occurred, but it appears they may not have
notified billing about the new exhibit table.   Since then, the agency  ISR process was
implemented.  I believe current systems and procedures would prevent this lack of
communication from occurring again.
 
The attached documents are:

·         the AE and Seattle’s approval of the adjustment (Word document)
·         an email chain looking into the issue (email attachment)
·         a copy of the Exhibit D Table 2 (PDF document)

 
Please let me know if approve the adjustment or if you have additional questions.
 
Thanks,



Joe
 
 
From: Collins,Jason M (BPA) - KSB-MODD 
Sent: Monday, September 30, 2013 3:20 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Seattle MW Circuits - billing adjustment
 
Joe
 
This is a billing adjustment of $24,537  for Seattle, 10349, due to a contract that was never billed. The
contract began in Oct 2007 and it was discovered that it was never billed when I received notification
that the contract had terminated. The AE, Toni Timberman, has discussed this with Seattle and they are
expecting this charge on their next bill. Carlo Olsen believes the information on the attached word
document should be enough for approval. Let us know if more is needed.
 
 
Jason
 
 
From: Olsen,Carol A (BPA) - KSC-TPP-1 
Sent: Monday, September 30, 2013 3:08 PM
To: Timberman,Toni L (BPA) - TSE-TPP-2
Cc: Weiss,John R (BPA) - TPCV-COVINGTON; Gibson,Paula L (BPA) - TSES-TPP-2; Collins,Jason M (BPA)
- KSB-MODD
Subject: RE: Seattle MW Circuits - billing adjustment
 
Ok.   I have attached the document I created (I combined your email, Toni, and the calculations to
show how much the adjustment is for).  I uploaded it to CCM.  Should you look in CCM to see it it will
appear as draft as CCM has the authority to “execute” the document.  That doesn’t hold up Jason’s
ability to perform his billing action once the additional step has been performed by KS.
 
Jason – Thank you for checking the rules and informing me that Joe Flores noted that this needs to
be reviewed by a KS manager.  Let me know if you need other forms of documentation (such as the
actual spreadsheet rather than the print screen of it).
 
Thanks,  Carol
 

From: Timberman,Toni L (BPA) - TSE-TPP-2 
Sent: Monday, September 30, 2013 2:04 PM
To: Olsen,Carol A (BPA) - KSC-TPP-1; Weiss,John R (BPA) - TPCV-COVINGTON
Cc: Gibson,Paula L (BPA) - TSES-TPP-2
Subject: Fw: Seattle MW Circuits - billing adjustment
 
Please proceed with the billing adjustment for Seattle. Include this e-mail with the contract in CCM.

 
From: Liechty, Joy [mailto:Joy.Liechty@seattle.gov] 
Sent: Monday, September 30, 2013 11:55 AM Pacific Standard Time
To: Timberman,Toni L (BPA) - TSE-TPP-2 



Subject: RE: Seattle MW Circuits - billing adjustment 
 
Toni,
 
SCL has reviewed the 2007-2009 back billing information for the Table 2 circuits. SCL will pay the
charges as outlined in your September 18 email. Channels 1 through 5 provided mutual benefit to
SCL and BPA, and Channels 6 & 7 provided Snohomish a link from North Mountain to BPA. Thank you
for the opportunity to review this.
 
Joy
 

From: Timberman,Toni L (BPA) - TSE-TPP-2 [mailto:tltimberman@bpa.gov] 
Sent: Wednesday, September 18, 2013 12:48 PM
To: Liechty, Joy
Subject: Seattle MW Circuits - billing adjustment
 
Hi Joy,
 
Following our last meeting I mentioned to you that we had discovered a billing error related to the
circuits listed in Table 2 of Contract No. DE-MS79-95BP93277, Cooperative Telecommunications
Agreement, between BPA and Seattle.
 
I requested additional information, and here is the situation.
 
In 2007 Seattle asked BPA to add the circuits listed in Table 2  and billing should have commenced
for these circuits effective October 19, 2007 (Table 2 attached).
 
Seattle notified BPA on 5/12/2009 (e-mail attached) that the circuits would no longer be needed as
of December 1, 2009.
 
While preparing the recent contract documents for renewing the lease for the Table 1 circuits BPA
discovered that we had failed to bill Seattle for use of the Table 2 circuits from 2007-2009.  Attached
is a spreadsheet showing the calculation of the amount that should have been billed.
 
Please review this information and let me know if you concur.
 
I plan to send a letter to Robert Cromwell containing this information and notifying him that we plan
to include the unbilled charges on Seattle’s transmission bill, but I wanted to give you the
opportunity to review prior to sending the letter.
 
We can discuss further next week if you like.
 
Toni



From: Flores,Joe (BPA) - KSB-6
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Requesting Billing Adjustment Approval
Date: Friday, October 04, 2013 2:37:00 PM
Attachments: 2013 07 ORAdjustmentReportClosedLoop.xlsx

Misty – I approve the adjustment.  Please include this email and the attachment at part of the
backup.  Thanks! – Joe
 
From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 2:24 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: Requesting Billing Adjustment Approval
 
Hi Joe,
 
I am requesting approval to issue a Revised Final for BPA Power Services due to Scott’s Operating
Reserves Closed Loop Process finding, which is attached. The Bill ID will be JUL13-TRN04-10033 for
the amount of $1,865 due back to Power Services. This was a dyslexic moment on my part. I charged
the OR reserves using an energy amount of (450,660) instead of the correct amount of (540,660).
Please let me know if you have any questions or need any further information.
 
Thanks,
Misty
 

From: Stewart,Scott M (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 1:42 PM
To: Green,Laura E (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD
Subject: Closed Loop July 2013 OR Adjustments
 
Here is the closed loop report for July.
 
 
 
Scott Stewart
Public Utilities Specialist (Billing)
Bonneville Power Administration
360-418-2131
 





From: Flores,Joe (BPA) - KSB-6
To: Hansen,Mary A (BPA) - KSB-6; Felton,Larry E (BPA) - PSE-RICHLAND; Rickman,Janet L (BPA) - PSSE-SPOKANE
Cc: Litzinger,Joseph R (BPA) - KSB-6
Subject: RE: Benton PUD UAI Charge
Date: Tuesday, October 08, 2013 3:12:00 PM

Hi Mary –
 
The Billing Adjustments Policy applies to this situation.  I approve, the adjustment.  Please use
this email as the backup documentation for approval of the adjustment.  Also, please let me
know the bill ID and date the correction is made.  Thanks.
 
Joe
 
From: Hansen,Mary A (BPA) - KSB-6 
Sent: Tuesday, October 08, 2013 1:51 PM
To: Felton,Larry E (BPA) - PSE-RICHLAND; Rickman,Janet L (BPA) - PSSE-SPOKANE
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: Benton PUD UAI Charge
 
This should be Benton PUD, not Snohomish.  What a bad week!
 

From: Hansen,Mary A (BPA) - KSB-6 
Sent: Tuesday, October 08, 2013 1:20 PM
To: Felton,Larry E (BPA) - PSE-RICHLAND; Rickman,Janet L (BPA) - PSSE-SPOKANE
Cc: Flores,Joe (BPA) - KSB-6
Subject: Snohomish UAI Charge
 
Yesterday I discovered that I had chosen the incorrect rate for the Snohomish PUD UAI for July 2013
that was billed in August.  Instead of using the Energy Charge of $390.20/MWh, I unfortunately used
the Demand Charge of $12.75/kW.   This error on my part has caused a $2,889 deficit in what we
billed Snohomish PUD for that month.  I need to issued a revised bill, but first wanted to alert you
and apologize for my error.  I won’t send out the revised bill for August until I hear back from you.
 
Thanks, and again my apologies.
 
Mary Hansen
Revenue Analyst
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, October 10, 2013 1:40 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Requesting Approval for Bill Revision

Hi Misty – I approve the bill revision, and will log this in the adjustments log.  If there ever is a reason 
identified for the meter readings changing to zero and then being restored, please let me know so that the log 
can be updated with that info.  Thanks. – Joe  
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Thursday, October 10, 2013 8:53 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Requesting Approval for Bill Revision 
 
Hi Joe, 
 
I am requesting approval to issue a revised bill to Lower Valley in the amount of $3,390. This revision is needed due to 
meter data changing for MP 4059 after the previous bill was issued. The Bill ID will be APR13‐PWR07‐10244. I am 
requesting this approval because I have no other information on the reason for the data change so I cannot be sure 
whether it was an error upstream or not. An email chain discussion with metering regarding this issue is attached below.
 
Thanks, 
Misty 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Thursday, October 10, 2013 8:48 AM 
To: Rice,Kris (BPA) - KSM-6; Collins,Jason M (BPA) - KSB-MODD 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: Lower Valley Meter Data Change Alerts 
 
I did some more checking and I think I figured out what happened. The data for MP 4059 changed to all zeros on 7/24, 
and the bill was issued on 7/25 with all zeros for this meter. When the data changed again on 8/1 that triggered the $ 
amt change for the bill since the previous bill did not have that meter data included. So the bill will need to be revised to 
include the meter data for MP 4059. 
 
Thanks everyone for your help! 
Misty 
 

From: Rice,Kris (BPA) - KSM-6  
Sent: Thursday, October 10, 2013 7:32 AM 
To: Meyer,Misty N (BPA) - KSB-MODD 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: Lower Valley Meter Data Change Alerts 
 

Good Morning Misty, 
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So – I checked the Usage Interval History in MDMR as well as the versioning in IEE and I see no meter data 
changes for Mp 4059.  In your notes it says that data changed from 28028 to 0 on 7/24 and then from 0 to 28028 
on 8/1.  I versioned the data with those parameters and we are showing absolutely no changes at all and a total 
kWh of 28028 (see graph below).  I also versioned the data as of 05/02/2013 and compared it to current – and 
again, no changes in data.  Not sure this is an AMS thing.  Was an issue determined for the other months listed 
below?  And if so – what was the conclusion for those changes (I never saw a response back from Jason)? 
 

 
Kris Rice  
Meter Data Analyst 
(503) 230-5829 

 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, October 09, 2013 2:24 PM 
To: Rice,Kris (BPA) - KSM-6  
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: Lower Valley Meter Data Change Alerts 
 
Hi Kris, 
 
I received a couple meter data change alerts in CBC for MP 4059 for Lower Valley. They state that the meter data 
changed on 7/24 and again on 8/1. I reran the bill and am showing a change of $3,390 due to the changing of charges 
which are based on meter data (LLH, HLH, Demand, Reg & Freq, etc.)  
 
These are the last remaining data change alerts for Lower Valley. I have confirmed that this is not a CBC IT issue, so I am 
hoping you or Ade can do some more research on this to find out if something changed and if we have enough info to 
feel confident billing Lower Valley for the additional charges. I attached screen shots of the data change alerts below. 
They have useful information about the date and time that data changed as well as previous and new data totals. Hope 
this helps. Let me know if you need any more info. 
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Thanks, 
Misty 
 

 

 
 
 

From: Rice,Kris (BPA) - KSM-6  
Sent: Thursday, August 29, 2013 12:54 PM 
To: Meyer,Misty N (BPA) - KSB-MODD 
Subject: RE: Lower Valley Meter Data Change Alerts 
 

That is odd.  I just looked at the versioning and I am not seeing any data changes except for the estimation I did 
for 7/8 @ 0300 – 1300 because the memory got wiped out – but even so that went from like NULLS to zeros.  And 
you would have had that before you billed.  I am thinking that you’re right and that it’s a CBC IT issue. 
 
Kris Rice  
Meter Data Analyst 
(503) 230-5829 
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From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Thursday, August 29, 2013 12:42 PM 
To: Rice,Kris (BPA) - KSM-6 
Subject: Lower Valley Meter Data Change Alerts 
 
Hi Kris, 
 
I am showing  a TON of meter data change alerts in CBC, affecting Lower Valley Pwr & Trn for the time period of 1/2013 
to 7/2013 and 11/2012 to 12/2012. Most of them seem to be about meter point 4059 data changing. I reran all the bills 
that were affected and only a handful have dollar amount changes. I am including the information for the bills that had 
changes below. Do you know anything about these meter data changes? I am wondering if this is a CBC IT issue …. It 
seems very odd. 
 

BES # 
Pwr or 
Trn 

Bill 
Month 

$ 
Change  Change Reason(s) 

10244  PWR  Apr‐13  3390  Data for MP 4059 changed  

10244  PWR  Jul‐13  ‐3  Data for MP 3327, 3377, 3498, 3940, 4109, 420 changed 

10244  TRN  Jan‐13  ‐7  Data for MP 4059 changed  

10244  TRN  Nov‐12  ‐4  Data for MP 4059 changed  

10244  TRN  Dec‐12  ‐7  Data for MP 4059 changed  

 
 
Thanks, 
Misty 



From: Graves Pyrch,Karen S (BPA) - KS-4
To: Flores,Joe (BPA) - KSB-6
Cc: Foeller,Meri L (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Reactive Approval of Billing Adjustment
Date: Tuesday, October 15, 2013 4:45:38 PM

Thank you Joe, I agree with the $6,383 adjustment made for Columbia River PUD.  Karen
 
From: Flores,Joe (BPA) - KSB-6 
Sent: Tuesday, October 15, 2013 3:33 PM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Foeller,Meri L (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: Request for Reactive Approval of Billing Adjustment
 
Karen –
 
A Revised Final bill for Portland General Electric’s July General Power Bill was issued on
September 3, 2013.  This billing adjustment occurred after implementation of the Billing
Adjustments Policy, but did not receive approval prior to being issued.  This email requests
retroactive approval of the adjustment.
 

This bill includes billing for transfer service over 3rd party transmission.  The billing information
for Columbia River PUD was not updated when the original bill was issued on August 20,
2013.  The Revenue Analyst, Meri Foeller, subsequently realized the billing information was
not updated and issued a revised bill with the corrected information.  The revised bill resulted
in a charge of $6,383.
 
Please let me know if you have additional questions concerning this adjustment, and if you
agree with the adjustment.
 
Thanks,
Joe
 
 



From: Flores,Joe (BPA) - KSB-6
To: Hansen,Mary A (BPA) - KSB-6
Subject: RE: Verizon Revised Bill for Sept
Date: Thursday, October 17, 2013 3:37:00 PM

Mary – I approve the adjustment.  I will log this in the Billing Adjustments Policy log.  Thanks. –
Joe
 
From: Hansen,Mary A (BPA) - KSB-6 
Sent: Thursday, October 17, 2013 3:27 PM
To: Flores,Joe (BPA) - KSB-6
Subject: Verizon Revised Bill for Sept
 
Hi Joe,
 
I have a quick question about an annual Verizon bill that went out in September.  Adelle has just
informed me that she miscalculated the CPI charges on one of the sites (Shaw Road) and Verizon
owes us an extra $12.  The customer is aware that a revised bill is coming.  Is it okay to issue the
revised bill for $12 since it’s an annual bill?
 
Thanks!
 
Mary
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, October 21, 2013 10:22 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Boen,Jason M (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Requesting Approval for a Billing Adjustment

The billing adjustment of $10,159 to Flathead Electric’s September invoice is approved.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, October 17, 2013 2:43 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Boen,Jason M (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4 
Subject: Requesting Approval for a Billing Adjustment 
 

Karen – 
 
This a request to make a billing adjustment to Flathead Electric’s September invoice.  The adjustment is a credit in the amount of $10,159. 
 
As Jason Boen notes in his write‐up below, the information he was using to prepare the bill appeared correct based on reports he 
accessed.  However, Flathead called and questioned the RSS charges/credits for their Landfill Gas to Energy (LFGTE) project.  Upon further 
investigation, Jason discovered an issue with CBC’s “meter data loader” not being set up correctly for this type of service point.  That set‐up issue 
was fixed and will be in the next CBC release later this month (reference attached email). 
 
Please Let me know if you approve the adjustment, or if you have additional questions regarding the proposed adjustment. 
 
Thank you, 
Joe 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Wednesday, October 16, 2013 9:33 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: Direction on Billing Adjustment Policy 
 
Hi Joe,  
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I have a question as to whether the policy applies to a particular issue I have with one of my customers. There was a data issue with Flathead’s September 
invoice that resulted in BPA overcharging them $10,159.   Please read through my summary of the situation and then please advise as to whether the policy 
applies.  
 
On Flathead’s September invoice the RSS charges/credits for Flathead’s Landfill Gas to Energy (LFGTE) project were incorrect. The RSS charges/credits are 
calculated by comparing actual energy values to forecast energy values for the (LFGTE) project. The actual energy values are based on meter readings for meter 
point 3333 and as part of the process of preparing Flathead’s monthly invoice I run the Coincidental Report (COIN) to ensure that meter readings are complete 
for all meters (see screenshot below from September bill backup) including MP_3333. Based on the COIN I assumed that data for MP_3333 was complete. In 
addition, the Customer Load Report  matched the energy/demand values from the COIN.  
 
However, while the data used by CBC to calculate the RSS charges is based upon meter readings for MP_3333 it comes from a different service point type 
(Specified Resources RSS) than the data captured in the COIN report I ran to ensure data was complete. Upon researching this situation I discovered that the 
data for this Specified Resources RSS service point was incomplete. The issue was CBC’s “meter data loader” was not set up to update the data for this type of 
service point (see attached email for details). As a result, my monthly data check process failed (I was unaware that data for MP_3333 could vary based on the 
service point type) and the data used to calculate the charges/credits was incomplete.  
 
I look forward to your reply and if you have any questions or need further clarification please feel free to contact me.  
 
Best,  
 
Jason Boen 
4957 
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Taylor,Jason E (BPA) - CGI-7

From: Steel,Justin A (BPA) - JSC-3
Sent: Tuesday, October 15, 2013 12:13 PM
To: Collins,Jason M (BPA) - KSB-MODD; Olson,Greger J (CONTR) - JSC-3
Cc: Boen,Jason M (BPA) - KSB-6
Subject: RE: Reload Meter Data

Hello Jason, 
  
Thank you for bringing this to our attention.  We have a new release of the meter loader scheduled to go live at the end of this month that should help alleviate 
problems like this.  I manually reloaded the data in production and the gaps have been filled in for the RSS meter point.  Please let me know if you notice anything 
else awry. 
  
--Justin 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, October 15, 2013 11:23 AM 
To: Olson,Greger J (CONTR) - JSC-3 
Cc: Boen,Jason M (BPA) - KSB-6; Steel,Justin A (BPA) - JSC-3 
Subject: Reload Meter Data 

Can we get meter 3333 reloaded. The support site is not doing it. 
 
10179_PWR 
09PB-13045 
Specified Resources RSS 
MP 3333 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, October 15, 2013 11:13 AM 
To: Boen,Jason M (BPA) - KSB-6; Steel,Justin A (BPA) - JSC-3 
Subject: RE: Flathead issue 
 
Justin 
 
This meter is used 2 times on the bill with 2 service point types. Type POD is correct but the RSS type is missing hours. How do we get this data loaded? 
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From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, September 30, 2013 2:06 PM 
To: Customer Billing 
Subject: Direction on Billing Adjustment Policy 
Importance: High 
 

All – Following is more direction regarding the Billing Adjustment Policy, and how it applies to corrective billing adjustments.  I want to emphasize 
that we are still on an uphill learning curve for purposes of applying the policy.  If you have any questions about the direction provided, or 
questions concerning a specific billing adjustment, such as whether the policy applies are not, please ask. ‐ Joe 
 
 
Corrective Billing Adjustments Exempt from the Policy 

 Adjustments due to any updated information or changed data as long as it is not error related. 
NOTE:  “Not error related” refers to no errors anywhere upstream of KSB as well as within KSB.   

 
Documentation 
Documentation verifying the exemption should be included in the bill backup.  This could be the data change alert, an email from a Tech Lead 
identifying system issues, etc.  Likewise, when entering the reason for a revised final or prior period adjustment in CBC, be specific about the 
reason.  The documentation should be clear enough to support that fact that this was exempt from the policy, should it be audited. 
 
Notification 
The KSB Manager will inform the CSS Director of adjustments using the CBC Revised Final Report, and Prior Period Adjustments Report.  The 
intent being to ensure no surprises to the CSS Director if these adjustments are mentioned by someone outside of KS. 
 
 

Corrective Billing Adjustments Covered by the Policy 
 Adjustments due to any updated information or changed data resulting from an error. 

NOTE:  “Error” refers to an error anywhere upstream of KSB as well as within KSB 
 
Documentation 
Documentation will be handled on a case‐by‐case basis depending upon the complexity of the issue.  Documentation should address: 

o Who 
o What 
o Where 
o When 
o Why 
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For a simple issue or situation, a brief paragraph explaining the issue may be adequate.  For more complicated issues, more documentation 
would be required.  This information should be included in the bill backup documentation, along with the management approval for the 
adjustment.  The documentation should be complete and clear enough to understand the issue and decision, should it be audited. 
 
Notification 
Notify the KSB Manager for approval of adjustments.  The KSB Manager is authorized to approve adjustments up to $5000.  For adjustments 
over $5000, the KSB Manager will coordinate with the CSS Director for approval. 
 
 

Waivers and Settlements 
 
Documentation 
The AE should be providing documentation for inclusion in bill backup.  This documentation should include the review and concurrence of the 
KSB Manager or CSS Director, depending upon the adjustment amount. 

 
 



Non-Responsive



Non-responsive



Non-responsive





From: Graves Pyrch,Karen S (BPA) - KS-4
To: Flores,Joe (BPA) - KSB-6; Broda,Michael M (BPA) - KSB-6
Cc: Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Retroactive Approval of a Bill Adjustment
Date: Wednesday, October 23, 2013 1:22:37 PM

Very good, thank you Joe and Michael for the explanation!  Karen
 
From: Flores,Joe (BPA) - KSB-6 
Sent: Wednesday, October 23, 2013 10:26 AM
To: Broda,Michael M (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KS-4
Cc: Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Retroactive Approval of a Bill Adjustment
 
Michael – thank you for that explanation of what occurred.
 
Karen - The adjustment to the bill was a reduction of $23,940 in the amount due.  The original
bill was $31,100, and the revised bill was $7,160.  Since the customer had not yet paid their
bill, the revised invoice identified the total amount due, as opposed to an additional charge or
credit.
 
My apology for not being more clear in the original email about what occurred with the error. 
If there are any additional questions about this adjustment, please let me know.  Thanks. - Joe
 
From: Broda,Michael M (BPA) - KSB-6 
Sent: Wednesday, October 23, 2013 9:06 AM
To: Graves Pyrch,Karen S (BPA) - KS-4; Flores,Joe (BPA) - KSB-6
Cc: Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Retroactive Approval of a Bill Adjustment
 
There is a supplemental excel worksheet that calculates the average monthly schedule during HLH
based upon total HLH kWh delivered for the month.  This HLH quantity appears on the ATF utility
sheet.  The mistake occurred when the RA inadvertently used the LLH kWh quantity from the ATF
sheet in the excel worksheet.  An expected plan to mitigate is to create a note in the excel sheet as
well as in the billing instructions create specific instruction on which quantity to use and where it is
found.
 
-Michael 
 

From: Graves Pyrch,Karen S (BPA) - KS-4 
Sent: Wednesday, October 23, 2013 8:59 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Broda,Michael M (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Retroactive Approval of a Bill Adjustment
 
I retroactively approve of the $31,100 billing adjustment for Port Townsend Paper Company. 
In addition, can you please give me additional info on how the incorrect calculation
happened and expected plan to avoid a recurrence of a miscalculation.  Thanks, Karen



 
From: Flores,Joe (BPA) - KSB-6 
Sent: Monday, October 21, 2013 11:44 AM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Broda,Michael M (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: Request for Retroactive Approval of a Bill Adjustment
 
Karen –
 
This is a request for a retroactive approval of a bill adjustment.
 
The August bill for Port Townsend Paper Company (PTPC) was issued on September 11, 2013, for a
total amount of $31,100.  The demand calculation for the average of PTPC’s monthly schedule
during HLH hours was incorrectly calculated to be 8,870kW, when it should have been 12,137kW. 
This amount is used in the offsetting of the demand charge which was initially determined to be
2,227kW, for a charge of $23,940.  It should have been 0kW, for a charge of $0.
 
A Revised Final bill for PTPC was issued the following day on September 12, 2012.  It contained the
correction to the demand calculation, resulting in a total charge of $7,160.  The difference being
due to the reduction of the demand charge from $23,940 to $0.
 
Please let me know if you have additional questions concerning this adjustment, and if you
agree with the adjustment.
 
Thanks,
Joe



From: Flores,Joe (BPA) - KSB-6
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Bill Adjustment to Inland Power and Light Company"s Oct 2012 Power Bill
Date: Monday, October 28, 2013 12:45:00 PM

Karen - At the time, the RA thought she had until the “due date” identified on the bill to
investigate, thinking Finance would process the credit at that time.  However, that was
incorrect, and Finance processed the credit right away.  That misunderstanding has since been
clarified.
 
Regarding the meter change, the only way to identify this type of meter change situation is to
ask IT support to run an audit report (which is how this set-up change was identified) and then
have RAs explain why a given meter set-up was changed.  In this case, the revised meter start
date was still in the past, so all bills from the time of the meter set-up change moving forward
continued to include this meter on the bill.  Under these circumstances, there would have
been nothing on the bill to indicate any issue.
 
The adjustment will be issued today.  Thank you, Joe.
 
From: Graves Pyrch,Karen S (BPA) - KS-4 
Sent: Monday, October 28, 2013 9:49 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Haney,Lauren M (CONTR) -
KS-4
Subject: RE: Request for Bill Adjustment to Inland Power and Light Company's Oct 2012 Power Bill
 
I approve the $45,527 billing adjustment charge to Inland Power and Light Company.  Is there
any follow-up needed on understanding the process between finance and billing?  I was struck
by the statement “unbeknownst to the RA, Finance had applied…”.  Also, process for meter
point catches or changes to the bill.
 
I appreciate the explanation and determining the adjustment especially since it spanned
several months and actions.  Thank you, Karen  
 
From: Flores,Joe (BPA) - KSB-6 
Sent: Monday, October 28, 2013 8:55 AM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Haney,Lauren M (CONTR) -
KS-4
Subject: Request for Bill Adjustment to Inland Power and Light Company's Oct 2012 Power Bill
 
Karen –
 
I am requesting your approval of a bill adjustment to Inland Power and Light Company’s
October 2012 power bill.  The amount of the adjustment is a charge of $47,527.  The



customer is aware of the charge, is expecting to receive the bill adjustment and is agreeable to
charges.
 
The issue was identified when Inland’s Oct 2012 bill was revised for the Load Shaping True-up
numbers earlier this month.   The revised bill resulted in a credit of $47,706.   The Revenue
Analyst (RA) and IT Support began investigating the reason for the credit amount shown.  The
investigation revealed that a meter point had  dropped off the bill.  When the meter point was
added back into the CBC customer set-up, the resulting adjustment was a charge of $47,527. 
Unbeknownst to the RA, Finance had applied the credit to the customer’s account almost
immediately,  so when the bill was rerun with the meter added back in, the previously and
erroneously applied credit was now being applied to the amount due.
 
The meter dropped off the bill in March 2013, when the meter set-up was modified.  The RA
recalls there were problems with this customer’s meter data at that time.  In an attempt to
resolve the metering problems being experience, the RA modified the meter set-up.   The
meter start time was modified to December 2012, which resulted in the meter being dropped
from the October 2012 bill when it was revised for the Load Shaping True-up, and
subsequently resulted in the $47,706 credit.  The meter set-up has since been corrected.
 
If you have additional questions concerning this request, please let me know.
 
Thanks,
Joe



From: Graves Pyrch,Karen S (BPA) - KS-4
To: Flores,Joe (BPA) - KSB-6
Cc: Meyer,M sty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Haney,Lauren M (CONTR) - KS-4; Tieu,Henry (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6
Subject: RE: Request for Approval of Bill Adjustment to Asotin B lls
Date: Wednesday, October 30, 2013 5:29:44 PM
Attachments: image001.png

I approve the bill adjustments for Asotin s Power and Transmission bills in the amounts indicated below   Is there any place on the bill that you put a note that this is a corrected bill or why it
is being reissued?  Do we not have a standard or way to identify how the meter estimates are sent to us?  Thanks, Karen
 
From: Flores,Joe (BPA) - KSB-6 
Sent: Tuesday, October 29, 2013 3:02 PM
To: Graves Pyrch,Karen S (BPA) - KS-4
Cc: Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Haney,Lauren M (CONTR) - KS-4; Tieu,Henry (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6
Subject: Request for Approval of Bill Adjustment to Asotin Bills
 
Karen –
 
This is a request for approval of bill adjustments to Asotin s Power and Transmission bills for the month of August   The adjustments are for credits in the amounts of $14,861 for Power and
$20 for Transmission  
 
The adjustments are the result of issues with meter point 2580   KSM prepared a Prior Period Estimation, which was used in preparation of the August bills   The original meter estimation
data was supplied by Avista in demand (kW)   The Meter Data Analyst (MDA) assumed the data from Avista to be energy (kWh) and entered it as such   The customer subsequently disputed
the August bills with the original meter data estimation   KSM prepared a second estimation, in order to correct the data from the first estimation, changing the meter demand amounts to
energy amounts
 
This was human error   However, the MDA now knows that Avista provides the data as demand amounts, not energy amounts
 
Please let me  know if you approve the bill adjustment, or if you have additional questions concerning it
 
Thanks,
Joe
 
From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Tuesday, October 29, 2013 1:26 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: Request for Billing Adjustments
 
Hi Joe,
 
I am requesting approval to make billing adjustments for Asotin, BES# 10015, due to changing meter data  Attached are Draft Asotin Power and Transmission bills for the month of August, reflecting a
new monthly total for MP 2580 of 8,825 kWh and a new Demand amount of 154 kW on the Power bill  The dollar impacts are ($14,861) for Power and ($20) for Transmission  Both are credits due to the
customer  I have also attached the Prior Period Estimation notification received from metering and the email chain below describing the situation
 
In summary: Issues with meter point 2580 originally led to a meter data estimation prior to issuing the August bills  The original estimation data was supplied by Avista in demand (kW) but entered in as
energy (kWh)  The customer has disputed the August bills with the original meter data estimation  This is the second estimation, in order to correct the data from the first, and changing the meter
demand amounts to energy amounts
 
Please let me know if you need any further information
 
Thanks,
Misty
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Tuesday, October 29, 2013 10:35 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Asotin MP2580
 
Hi Misty
 
You should have received the PPE by now  Please give it a few for the data to work its way downstream  Once you are able to re-run the bill can we please confirm that the demand charges do in fact fall
in line with what the customer expects to see?

Thanks,

Jason
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Tuesday, October 29, 2013 9:33 AM
To: Gamby,Jason C (BPA) - KSM-6
Cc: Boileau,Ad'e (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Asotin MP2580
Importance: High
 

I have been waiting for this estimate since Oct 17th. I keep hearing you say it will be taken care of “today” but then I don t hear anything back so that is why I keep following up  There is an entire list of
things I need to do on my end once the meter data has been estimated and November is an extremely busy month in billing due to the new rate case  I would like to get this taken care of by the end of
October  I am sure the customer is also anxious to get their money back since they were required to pay the entire amount of the previous bill, based on the bad meter data  Please take care of this
issue
 
Thanks,
Misty
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Tuesday, October 29, 2013 9:09 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Asotin MP2580



 
Ok, super busy with hotline and other duties yesterday  My goal is to have it done today  Take a deep breath and lets work on some patience!! lol
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Tuesday, October 29, 2013 9:07 AM
To: Gamby,Jason C (BPA) - KSM-6
Cc: Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
I didn t see this come through yesterday  What is the status?
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Monday, October 28, 2013 6 52 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
Hey Misty,
 
I heard back from Avista late on Friday  I will get this taken care of today
 
Jason
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Friday, October 25, 2013 3:31 PM
To: Gamby,Jason C (BPA) - KSM-6
Cc: Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
Where are we at with this now? I haven t seen a PPE come through yet  Did I miss it?
 
Thanks,
Misty
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Tuesday, October 22, 2013 1:20 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
Working on it right now  Confirming a few things with Avista then I will make changes as needed and let you know with a PPE
 
Thanks,

Jason
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Tuesday, October 22, 2013 1:17 PM
To: Gamby,Jason C (BPA) - KSM-6
Cc: Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
Where are we at with this?
 
Thanks,
Misty
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Thursday, October 17, 2013 2:33 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Asotin MP2580
 
I changed the data back to original and will have Ad e assist on this one  There was a ton of meter issues with this one during this time  Customer says the kWH looks good but the demand is too high  I
want AB s take on it
 
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Thursday, October 17, 2013 2:24 PM
To: Gamby,Jason C (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
That s fine  Just so you know, I can t issue any revisions until they have gone through the approval process so that could take a few days or longer



 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Thursday, October 17, 2013 2:23 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Asotin MP2580
 
Just so you know, this could take a few days…
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Thursday, October 17, 2013 12:39 PM
To: Gamby,Jason C (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
You mean running the meter data by them or the draft bills?
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Thursday, October 17, 2013 12:38 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Asotin MP2580
 
Before we make it final I want to run this by Asotin and make sure that we are all happy with it  Once that is done then I would be happy to write something up
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Thursday, October 17, 2013 12:35 PM
To: Gamby,Jason C (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
Here are the August draft bills:
 
Power: $16,625 due to Asotin
Transmission: $15 due to Asotin
 
Just as a heads up, the Power revision will have to go through Karen Graves-Pyrch for approval due to the new billing adjustment policy  Can you provide a write up on what happened so I can include it
with the approval request?
 
Thanks,
Misty
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Thursday, October 17, 2013 11:30 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Asotin MP2580
 
Ok, I just made the changes in IEE, you should see the alerts soon, lol
 
Just when you have time over the next day or so  Not something that you need to do right this second
 
Jason Gamby
Metering Services- KSM-6
Public Utility Specialist- Metering
Direct  503-230-3397
Metering Hotline  503-230-3699
 

From: Meyer,Misty N (BPA) - KSB-MODD 
Sent: Thursday, October 17, 2013 10:01 AM
To: Gamby,Jason C (BPA) - KSM-6
Subject: RE: Asotin MP2580
 
Yes, I can run a draft bill after you estimate the data in IEE and I verify that it made it to CBC  Just let me know when
 
Thanks,
Misty
 

From: Gamby,Jason C (BPA) - KSM-6 
Sent: Thursday, October 17, 2013 9:58 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: Asotin MP2580
 
Hey Misty,
 
You got my email about Asotin disputing the billing for July and August of this year? As you may recall there was huge issues with spikes over 400,000 kWh which were not possible  I did adjust the data
back then but apparently the demand is still an issue resulting in over $14k higher charges for that time period   I am going to adjust the data for the time frame between the arrows in the graph below
Can you run a “test bill” so we can see what that does to the bill?  Thanks and let me know what you think

Have a nice day
 





From: Flores,Joe (BPA) - KSB-6
To: Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: PDX-014C | 3917 NE 65th Street, Vancouver, Clark, WA, 98661
Date: Tuesday, November 05, 2013 12:32:00 PM

Gwen -  I approve this bill adjustment.  Please forward the bill ID once you’ve issued the
adjustment.  Thanks. – Joe
 
From: Resendes,Gwen L (BPA) - KSB-MODD 
Sent: Tuesday, November 05, 2013 12:21 PM
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: FW: PDX-014C | 3917 NE 65th Street, Vancouver, Clark, WA, 98661
 
FYI – I’m going to need approval for the $525 revision per the adjustment policy. Thanks!
 

-Gwen
 

From: Harris,Adelle L (BPA) - TSES-TPP-2 
Sent: Tuesday, November 05, 2013 12:12 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Subject: RE: PDX-014C | 3917 NE 65th Street, Vancouver, Clark, WA, 98661
 
He’s right.  I show the correct amount on my original spreadsheet but I think the
formula was compromised when I cut and pasted it.  I apologize as a revised bill will
need to be sent.  Attached is the corrected spreadsheet.
 
Thanks Gwen!
 
From: Resendes,Gwen L (BPA) - KSB-MODD 
Sent: Tuesday, November 05, 2013 11:27 AM
To: 'Jagadeesan Arumugam'
Cc: 'Rajesh Srinivasan'; 'Suresh Tamini'; 'Ashlikanta Singh'; Harris,Adelle L (BPA) - TSES-TPP-2;
Zoller,Suzanne L (BPA) - TSE-TPP-2
Subject: RE: PDX-014C | 3917 NE 65th Street, Vancouver, Clark, WA, 98661
 
Hi Jagadeesan,
 
We will look into this ASAP!
 
Thanks so much,
 

Gwen Resendes
Revenue Analyst
Customer Billing
Bonneville Power Administration
(360) 213-8968
 

From: Jagadeesan Arumugam [mailto:jarumugam@cricketcommunications.com] 



Sent: Tuesday, November 05, 2013 11:20 AM
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Rajesh Srinivasan; Suresh Tamini; Ashlikanta Singh
Subject: PDX-014C | 3917 NE 65th Street, Vancouver, Clark, WA, 98661
 
Gwen,
 
We have received the attached Invoice that reflects $20,851.00 as due towards Annual rent for the period
11/16/13-11/15/14. However, per our records Annual rent for this location is $18,326.40 and Annual
service charge is $2,000.00 and total of $20,326.40 only.
 
Please check your records and provide me the revised invoice with the correct amount.
 
Regards,
 
Jagadeesan Arumugam
Commercial Real Estate Property Manager
National Real Estate
Cricket Communications, Inc.
1-877-936-8283X 33027 Desk
 





From: Litzinger,Joseph R (BPA) - KSB-6
To: Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: October KSB Late Bills
Date: Tuesday, November 12, 2013 3:12:31 PM

Go ahead with the revision including the late fee
 

From: Resendes,Gwen L (BPA) - KSB-MODD 
Sent: Tuesday, November 12, 2013 2:57 PM
To: Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6
Subject: FW: October KSB Late Bills
 
Hi all,
 
Can you give approval for this or should I wait for Mr. Flores’ return? J
 

-Gwen
 

From: Resendes,Gwen L (BPA) - KSB-MODD 
Sent: Tuesday, November 12, 2013 2:55 PM
To: Flores,Joe (BPA) - KSB-6
Subject: FW: October KSB Late Bills
 
Hi Joe,
 
I need to issue a revised bill for TransAlta for the October 2013 bill issued 11/7/2013.  I just realized I
inadvertently left off their late payment fee of $124.02.  Do I have approval for the adjustment?
 
Thank you!
 

-Gwen
 

From: Acosta,Esteban (BPA) - FTT-2 
Sent: Monday, November 04, 2013 9:19 AM
To: Customer Billing
Cc: Acosta,Esteban (BPA) - FTT-2
Subject: October KSB Late Bills
 
Here are the late bills for October 2013.
 
Please let me know if you have any questions.
 
Thanks,
 
Esteban



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, November 20, 2013 1:01 PM
To: Hansen,Mary A (BPA) - KSB-6
Subject: RE: VTOL_FINAL_Rev_OCT13_jmm.xlsx
Attachments: Emailing: VTOL_FINAL_Rev_OCT13_jmm.pdf

Mary – I approve this bill adjustment.  I attached the email containing the PDF identifying the specific change.  Thanks. ‐ Joe 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Wednesday, November 20, 2013 11:12 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: VTOL_FINAL_Rev_OCT13_jmm.xlsx 
 
I need to do a revised bill for Vitol to reflect a data update on a BPA purchase.  It will amount to a $1,032 credit to Vitol. 
 

From: BPAP ATF  
Sent: Tuesday, November 19, 2013 4:19 PM 
To: Hansen,Mary A (BPA) - KSB-6 
Subject: VTOL_FINAL_Rev_OCT13_jmm.xlsx 
 

Hi Mary,  
 
Attached is an updated Oct final for Vitol. 
 
Thanks, 
 
Jeanne Monzon 



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, November 25, 2013 2:52 PM
To: Boen,Jason M (BPA) - KSB-6
Subject: RE: 10446_TRN OCT13 Billing Adj for Approval

Hi Jason.  I approve the adjustments.  Thanks. – Joe  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Monday, November 25, 2013 2:50 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: 10446_TRN OCT13 Billing Adj for Approval 
 
Hi Joe,  
 
Beginning next month I am taking over the Wells Rural Electric Company, 10446, Power and Transmission accounts from David. In reviewing the Transmission 
account it was discovered that the FPS Real Power Losses contract and the associated charges/adjustments were omitted from the October 2013 invoice.  
 
The line items left off the bill were: 
 
FPS Real Power Losses                $137     
Spin Reserve Requirement Adj   $ -48 
Supp Reserve Requirement Adj  $ -44 
 
Total Adjustment                          $45  
  
 
Can you please review and, if appropriate, approve my adjustment so that I can issue a revised invoice.  
 
Thanks and if you have any questions please feel free to contact me.  
 
Best,  
 
Jason Boen 
4957 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, November 27, 2013 11:00 AM
To: Norman,Kari N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Outback Solar

Kari – I approve that this bill adjustment was made.   ‐ Joe.   
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Monday, November 25, 2013 1:23 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Outback Solar 
 

Hi, Joe: 
 
I apologize for the oversight in obtaining prior approval for this revision, per the adjustment policy.    
 
I discovered that the FY13 Advance Service Payment amount of $7,505 was still active on the October 2013 Transmission Bill.  The new FY14 
Advanced Service Payment amount is $8,680.  The original Final Transmission bill was OCT13‐TRN01‐11951, with a credit of ($478).  The Revised 
Final Transmission Bill is OCT13‐TRN02‐11951, with an additional credit due of ($1,175). 
 
I discovered the error when I was issuing Outback’s Transmission Prepay this morning.  The original Final Transmission bill was issued on last 
Wednesday, November 20th.  I have updated the manual charge in CBC, so all Transmission bills will be correct, going forward. 
 
If you have any questions, please let me know. 
 
Thank you, 
 
Kari 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, November 25, 2013 1:04 PM 
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To: Norman,Kari N (BPA) - KSB-MODD 
Subject: FW: Outback Solar 
 
If the bill has been issued, we need to get approval after the fact.  
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 25, 2013 12:57 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Outback Solar 
 

I think this should have been approved prior to issuing the revised bill.  My impression is that it was an error since it sounds like the information 
was know when the original bill was prepared. 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, November 25, 2013 12:55 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Outback Solar 
 
Should this have gone to you for approval per the adjustment policy? 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Monday, November 25, 2013 10:45 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: Outback Solar 
 

Hi, Laura: 
 
As I was preparing Outback’s Transmission Prepayment for January, I realized that the dollar amount has changed for FY14, from FY13, due to the 
rate change. 
 
I went back and looked at Outback’s Transmission bill for this October and realized that I had not updated the Advance Service Payment amount to 
reflect the FY14 dollar amount.  I went ahead and updated the manual charge and issued a Revised Final just now.  The original bill was issued on 
11/20/13, which was last Wednesday. 
 
Just an FYI. 
 
Thanks! 
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Kari Norman 
Public Utilities Specialist – Revenue Analyst 
Bonneville Power Administration – Dept. of Energy 
Customer Billing – KSB MODD 
P: 360‐418‐2125 l F: 360‐418‐8734 I E: knnorman@bpa.gov 
Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, November 29, 2013 10:46 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6
Subject: RE: Request for Approval of Bill Adjustment for Puget Sound Energy

I approve of the billing adjustment to Puget Sound Energy for $5,341.  Unfortunately, the link did not work…user access denied but your 
explanation below was thorough and also the info provided at my check‐in with Joe on Wednesday was helpful.  Thank you, Karen 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, November 26, 2013 1:03 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6 
Subject: Request for Approval of Bill Adjustment for Puget Sound Energy 
 
 

Karen –  
 
I am forwarding a request for approval of a billing adjustment to Puget Sound Energy’s September 2013 bill, issued in October. 
 
KSB’s closed loop process check identified that the September Failure to Comply (FTC) penalty for the Lower Snake River Wind generator was not 
applied to Puget’s bill.  The penalty charge is for the amount of $5,341. 
 
When checking the FTC SharePoint site for September 2013 (this link will take you to the site), the Revenue Analyst scanned the list of PDFs, and 
did not see pertinent generators since the document name was mislabeled with an incorrect generator acronym.  The generator acronym was 
inaccurately labeled “LSR” and should have been labeled “LSW”.  The correct generator acronym is listed within the document. 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
To correct this moving forward, the Revenue Analyst was instructed to also review the summary document, which can be found after opening the 
“Summary” folder located in the above SharePoint site.  This was also mentioned at staff meeting as a reminder for everyone to look at the 
summary document. 
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Lori Blasdel has already notified Sheryl Welch that the document name in the FTC SharePoint site needs to be corrected. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 25, 2013 2:15 PM 
To: Blasdel,Lori J (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6 
Subject: RE: September 2013 FTC Penalties 
 
 

Lori ‐  I believe this falls within the scope of the Billing Adjustment Policy.  It will need to go to Karen Graves‐Pyrch for approval since it exceeds the 
$5000 limit that I can approve.  I will prepare the write‐up for Karen and copy everyone when I send it.  ‐ Joe 
 
_____________________________________________ 
From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Monday, November 25, 2013 1:40 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6 
Subject: FW: September 2013 FTC Penalties 
 
 
Hi Joe F 
 
I Pam’s Closed Loop process she caught that the Lower Snake Wind FTC for September 2013 was not entered onto the bill.  I missed it due to the fact that Sheryl 
had labeled the FTS under the acronym of LSR and not LSW, but then I hadn’t also looked at the summary as I should have. 
 
The total amount for this charge will be 10,682 kWh @ .500 = $5,341.  Does this have to go through the bill adjustment policy? 
 
Please Advise. 
 
LJ 
 
_____________________________________________ 
From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Wednesday, October 02, 2013 1:31 PM 
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To: Welch,Sheryl D (BPA) - TSSP-DITT-1; Altman,Brian D (BPA) - TSE-TPP-2; Carter,Eric H (BPA) - TSE-TPP-2; DeClerck,Angela (BPA) - TSE-TPP-2; Dexter,Lisa L 
(CONTR) - TSE-TPP-2; Fitzsimmons,David A (BPA) - TSE-TPP-2; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Green,Mindy M (CONTR) - TSE-TPP-2; Hardin,Craig A 
(BPA) - TSE-TPP-2; Jackson,Melanie M (BPA) - TSE-TPP-2; Johnston,Kenneth H (BPA) - TSE-TPP-2; Linn,Young S (BPA) - TSE-TPP-2; Ochoa,J. Diego (BPA) - TSE-
TPP-2; Rios,Matt (BPA) - TSE-TPP-2; Sweeney,Charles R (BPA) - TSE-TPP-2; Taylor,Eric K (BPA) - TSE-TPP-2; Timberman,Toni L (BPA) - TSE-TPP-2; Wood,Katie 
(CONTR) - TOT-DITT2; Zoller,Suzanne L (BPA) - TSE-TPP-2; Customer Billing; Dalia,Bernadette (BPA) - TSSP-DITT-1; Holden-Baker,Susan M (BPA) - TSS-DITT-1; 
Johnson,Annette C (CONTR) - TOK-DITT-2; Johnson,Kevin M (BPA) - TOK-DITT-2; Jones,Christopher M (BPA) - TSP-TPP-2; Shier,Robert P (BPA) - FRG-2; 
Shih,Hanna H (BPA) - FRG-2; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Bryan,Natasha M K (BPA) - TSSP-DITT-1; Morrison,Bradford R (CONTR) - TSPP-TPP-2 
Subject: September 2013 FTC Penalties 
 
 
 

September 2013 Failure to Comply Penalties are ready to be billed.  I have uploaded the FTC Summary and graphs for September 
2013 FTC Penalties to the Failure to Comply Charges sharepoint site.  You should be able to go out to this sharepoint site and open the 
documents that you are interest in seeing. 
 
Just in case you have not saved the sharepoint site to your favorites, it is located at: 
 
 http://internal.bpa.gov/sites/FailureCC/default.aspx 
 
Thank you! 
 
Sheryl Welch 
BPA TX Scheduling ATF 
(360) 418-2587 
(360) 418-8208 (fax) 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, November 29, 2013 10:50 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval of Adjustment to Power Services August Transmission Bill

I approve of the billing adjustment to the BPA Power Services bill for a credit of $90,000.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, November 27, 2013 11:13 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to Power Services August Transmission Bill 
 

Karen –  
 
This is a request for approval of a bill adjustment to the August 2013 BPA Power Services bill, for a credit of $90,000.  This resulted from a coding 
defect in the August CBC release. 
 
As background, CBC was charging for a reservation at the Days 1‐5 rate when the reservation hit the first of a new month, even if the reservation 
had already started the prior month.  This resulted in CBC calculating 2 of Power Services’ reservations at the Days 1‐5 rate instead of at the Days 
6+ rate.  This was identified by Power Services upon receiving their August transmission bill in September.  The defect has since been fixed, and 
Peter Nguyen subsequently conducted testing back to October 2012 to determine if any other customers were impacted.  Peter confirmed that this 
defect only affected the BPA Power Services bill, and upon rerunning the bill, a credit of $90,000  is due to Power Services. 
 
Please let me know if you have any questions concerning this request.  
 
Thanks, 
Joe 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, November 27, 2013 9:51 AM 
To: Flores,Joe (BPA) - KSB-6 
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Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Billing Adjustment Approval 
 
Hi Joe, 
 
I am requesting approval for the $90K billing adjustment, which is a refund to BPA Power Services (BES #10033). If approved, the bill ID will be AUG13‐TRN05‐
10033. This is the issue related to CBC Defect #1009, where the CBC coding was calculating 2 of BPAP’s reservations at the Days 1‐5 rate instead of at the Days 6+ 
rate. The customer (BPAP) discovered this issue in September, when they received their August bill, and alerted me of the discrepancy at that time. I have 
attached that email above. The CBC defect that fixed this issue was included in the release last Friday. Please let me know if you need any further information on 
this issue. 
 
Thanks, 
Misty 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, November 27, 2013 9:16 AM 
To: Flores,Joe (BPA) - KSB-6; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Collins,Jason M (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: BPAP Cancelled Bill 
 
I heard back from Peter today. His testing went back to October 2012, but the code went effective into CBC in August 2013. The only customer impacted was 
BPA Power Services. So it sounds like the credit should still be given to BPA Power Services for us overcharging them, but the adjustment needs to go to Karen 
first for approval.  
 
Peter if I missed anything, please clarify.  
 
Thanks!  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, December 05, 2013 11:26 AM
To: Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD
Subject: RE: Windy Flats FTC Dispute for 4/8/2013, HE 21

I think this does fall within the policy because the FTC calculator was not calculating correctly.  I do approve the billing adjustment and ask that you 
forward me the email containing the spreadsheets so I can also save it in the billing adjustments folder.  Thanks, and sorry Bonnie for the delay in 
responding. 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, December 04, 2013 3:54 PM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: RE: Windy Flats FTC Dispute for 4/8/2013, HE 21 
 
You can issue the credit to the customer now. Please put Sheryl’s email in your backup.   
 
Joe – I see this as falling outside the Billing Adjustment Log process since we received updating data which lead to the adjustment. Hope you agree.  
 
Thanks!  
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Wednesday, December 04, 2013 3:21 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Windy Flats FTC Dispute for 4/8/2013, HE 21 
 
Do I wait for you or Eric Taylor to tell me to refund this?  or just refund it? 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Wednesday, December 04, 2013 8:37 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Morrison,Bradford R (CONTR) - TSPP-TPP-2; Taylor,Eric K (BPA) - TSE-
TPP-2; TX ATF BPAT 
Subject: Windy Flats FTC Dispute for 4/8/2013, HE 21 
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Good Morning Laura, 
 
Since FTC calculator did not calculate correctly, the customer should be credited back $1,390.00.  This was a continuous 
curtailment, in which the calculator did not take into consideration that HE 20 the schedules totaled 44 MW and HE 21 the 
schedules totaled 146 MW.  The customer did not exceed the sum of the schedules during the hour.  As a schedule transitions 
from one level to another, a project will be subject to FTC if the linear up-ramp to a higher next scheduled value is exceeded 
before the start time of the next scheduled value when a curtailment is in effect.  The customer never exceeded the scheduled 
146 MW.  I have attached the original and revised spreadsheets.      
 
Thanks! 
 
Sheryl Welch  
BPA TX Scheduling ATF  
(360) 418-2587  
(360) 418-8208 (fax)  
 
Office Hours:  6:00 a.m. ‐ 2:30 p.m. 

 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Wednesday, December 04, 2013 8:31 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: Windy Flats 
 
 
 
Jane	O’Leary‐Brattebo	
Transmission Policy Development & Analysis  
David Evans and Associates, Inc.   
(360) 619‐6287 
 

 



Filename:  Prior-Hour_Calculator.xls
Worksheet Name:  PATH-Prior-Single Printed 12/4/2013 at 8:20 AM

Non-Responsive



Filename:  Prior-Hour_Calculator.xls
Worksheet Name:  PATH-Prior-Single Printed 4/10/2013 at 2:11 PM

Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Walsh,Susan E (BPA) - KS-6
Sent: Thursday, December 05, 2013 1:50 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Haney,Lauren M (CONTR) - KS-4; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: UAI Penalty Adjustment Approval

Sorry, but figured I should read it.   
Approved. 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, December 05, 2013 1:41 PM 
To: Walsh,Susan E (BPA) - KS-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: UAI Penalty Adjustment Approval 
 
Hi Sue, 
 
I have attached the decision for the waiver to the bill for quick review.  Please reference pages 5‐15 for the documentation.  
 

@ZãxÇ 
 

From: Walsh,Susan E (BPA) - KS-6  
Sent: Thursday, December 05, 2013 1:37 PM 
To: Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Haney,Lauren M (CONTR) - KS-4; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: UAI Penalty Adjustment Approval 
 
Why is there a UAI waiver?  Is there a prior justification or writeup? 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, December 05, 2013 1:02 PM 
To: Walsh,Susan E (BPA) - KS-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: UAI Penalty Adjustment Approval 
Importance: High 
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Hi Sue, 
 
Can you see below my need for approval for a UAI waiver adjustment to the bill?  Thank you!  
 

@ZãxÇ 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, December 05, 2013 12:19 PM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: UAI Penalty Adjustment Approval 
 
Hi all, 
 
Can I have approval for this Cowlitz Revised Final bill due to the Waiver Approval of UAI Penalties for AUG13. 
 
Please see attached invoice. 
 
Thanks! 
 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
(360) 213-8968 
 
 



Non-responsive





Non-responsive



Non-responsive
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Resendes,Gwen L (BPA) - KSB-MODD

From: Blasdel,Lori J (BPA) - KSB-6
Sent: Friday, November 01, 2013 10:23 AM
To: Customer Billing
Subject: JULY 2013 AND AUGUST 2013 SLICE UAI WAIVERS
Attachments: SLICE JUL_AUG WAIVER ADF.pdf; TEA AUGUST 2013 WAIVERS_CLARK JULY 2013 WAIVER.xlsx

Hi Everyone 
 
As mentioned in an earlier email, TEA (for August) and Clark (for July)  put in for a waiver for some of their Slice UAIs for July and August 2013.   The decision was 
to approve all their waiver requests.  I’ve attached the document with the month, day, and MWh amounts.  Please do REVISED FINALS for these waivers.   
 
FOR BACKUP DOCUMENTATION to the Revised Final:  Please be sure to put the ADF and the UAI list—these documents are very important to include due to the 
Billing Adjustment policy. 
 
If you have any questions, please let me know.  
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, December 06, 2013 8:32 AM
To: Broda,Mike M (BPA) - KSB-6
Subject: RE: Request for approval of a prior adjustment for 10089_PAT

Michael, I approve this adjustment. – Joe  
 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Friday, December 06, 2013 8:00 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for approval of a prior adjustment for 10089_PAT 
Importance: High 
 
Who: Richland 
What: One time TSS OATI Fee 
How Much: $150 
Why: This was left off the Oct13 invoice and was caught by myself and power services shortly after the bill was issued. 
 
 
Mike Broda 

Revenue Analyst  | Customer Billing 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503-230-5317 
Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Walsh,Susan E (BPA) - KS-6
Sent: Thursday, December 05, 2013 1:34 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Graves Pyrch,Karen S (BPA) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Litzinger,Joseph R (BPA) - 

KSB-6
Subject: RE: Request for Approval of Bill Adjustments for Puget Sound Energy

Approved. 
Since this is a human error, is there anything that KSB has planned to prevent a recurrence (i.e., more careful review? Something else?) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, December 05, 2013 11:32 AM 
To: Walsh,Susan E (BPA) - KS-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Graves Pyrch,Karen S (BPA) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6 
Subject: Request for Approval of Bill Adjustments for Puget Sound Energy 
 

Sue –  
 
Karen’s email identifying you as acting for her also identified that you have billing adjustment approval authority. 
 
This is a request for approval to make billing adjustments to Puget Sound Energy’s September and October 2013 Transmission bills.  Each month 
will require an adjusted UFT charge of $12,772, for a total of $25,544.  This was the result of a manual error in the set‐up of the Manual Charge in 
CBC. 
 
The error was identified by the customer last week, questioning why the UFT charge was not on the October bill.  When the analyst investigated 
the issue she found the Manual Charge in CBC had an end date of 8/31/13, when it should have been 8/31/18.  Consequently, the charge dropped 
from bills issued after August bill.  The current analyst did not have the account when the initial set‐up was performed.  I expect it was human error 
when reading the date, reading a “3” instead of an “8”.  The end date has since been corrected in CBC for this Manual Charge. 
 
Please let me know if you have any questions concerning this request.  
 
Thanks, 
Joe 



2

 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, December 05, 2013 9:26 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Blasdel,Lori J (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6 
Subject: Puget UFT Billing Adjustment 
 
Hi Joe 
 
It was noticed that the UFT for Maple Valley for Puget had inadvertently dropped off the bill September and October 2013.  The amount each month is 
$12,772.  In my research I found that the Manual Charge in CBC had an expiration date of 8/31/13—this is what caused the item to drop off the bill unnoticed.   I 
looked up the contract 75628 in CCM and found that the contract does expire 8/31 but the year is 2018.   
 
I have since updated the expiration date in the system and will need to do Revised Finals for both September and October 2013. 
 
Please let me know once this is approved through the Billing Adjustment Policy so that I can get the Revised bills out to Puget. 
 
Thank you and I apologize for the inconvenience. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Walsh,Susan E (BPA) - KS-6
Sent: Friday, December 06, 2013 12:34 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Graves Pyrch,Karen S (BPA) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2
Subject: RE: Request for Billing Adjustment Approval (Power Services Operating Reserves)

Approved. 
Just wondering ‐ Is this also associated with Jason Collins’s presentation at the Agency Initiatives Briefing earlier this week? 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, December 06, 2013 11:57 AM 
To: Walsh,Susan E (BPA) - KS-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Graves Pyrch,Karen S (BPA) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Carter,Eric H 
(BPA) - TSE-TPP-2 
Subject: Request for Billing Adjustment Approval (Power Services Operating Reserves) 
 

Sue, 
 
This is a request for approval of a bill adjustment to the BPA Power Services bill, for a credit of $843,055.   
 
This adjustment resulted from RODS incorrectly accounting for a Tacoma schedule, which resulted in a double charge for Operating Reserves from 
Oct 2012 through Oct 2013.  As of Nov 2013, CBC is utilizing e‐tag data for the calculation of Operating Reserves, instead of RODS data, which 
corrects this issue moving forward.  Misty Meyer’s write‐up, below, contains additional detail.   
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Wednesday, December 04, 2013 11:21 AM 
To: Meyer,Misty N (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
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Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request (Power Services Operating Reserves) 
 
I support this billing correction. 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, December 04, 2013 11:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Approval Request 
 
Hi Joe, 
 
I am requesting approval for a billing adjustment in the amount of $843,055, which will be a credit to BPA Power Services. Due to a change in the way RODS 
handled a Tacoma schedule, Operating Reserves were double charged. This adjustment is being requested to credit back Power Services for the double charged 
amount, which was also charged to the power customers served over the Tacoma system (the correct billing treatment). Moving to etags as of Nov 1 has 
corrected this issue going forward. Research and decision making was completed by the team members indicated below. Please let me know if you need any 
more information on this issue. 
 
Background: This schedule became a pseudo tie in October 2012 and, as such, RODS no longer recognized it as a transfer schedule. This resulted in double 
billing. OR for these deliveries was being charged once to the Power customers served over the Tacoma system and once to BPAP. Charging the Power 
customers served via Tacoma for the OR is the correct billing treatment, and this is already occurring. 
 
Next Steps: Billing will adjust the BPA OR treatment for the Tacoma schedule for FY13‐FY14. The total adjustment amount for the time period of Oct12‐Oct13 is 
a credit to Power Services in the amount of $843,055. Moving to etags on Nov 1 will correct this issue going forward. 
 
Team Members: 
Dave Gilman 
Harry Speropulos 
Jason Collins 
Misty Meyer 
Ann Shintani 
Eve James 
Chris Gilbert 
Eric Carter 
Danny Chen 
 
Fiscal Year Monetary Breakdown: 
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BPA Power Services OR Exceptions Adjustments 
Tacoma Schedule #701005: 

Fiscal 
Year  Billed Months 

Tacoma 
Schedule 
Amt in 
MW 

OR 
Factor 

kWh Amt 
subject to 
OR charge 

Spin 
Rate 

Supp 
Rate  Spin Adj Amt 

Supp Adj 
Amt 

Total 
Adjustment 
Amount 

FY14  Oct13  (120,916)  0.026  (3,143,816) 0.01086 0.00995 ($34,142)  ($31,281)  ($65,423) 

FY13 
Oct12 to 
Sep13  (1,443,482)  0.026  (37,530,532) 0.0112 0.00952 ($420,342)  ($357,291)  ($777,633) 

*This schedule first appeared on the BPAP bill in Oct12  Total ($843,055) 
 
 
Thanks, 
Misty 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, December 10, 2013 12:30 PM
To: Boen,Jason M (BPA) - KSB-6
Cc: Litzinger,Joseph R (BPA) - KSB-6
Subject: FW: 10446_TRN OCT13 Billing Adj for Approval
Attachments: DE-MS79-84BP91698_EXB_R8_PDF.pdf

Jason – I approve the adjustment to the October 2013 invoice.  Thanks. – Joe  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Tuesday, December 10, 2013 10:13 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6 
Subject: 10446_TRN OCT13 Billing Adj for Approval 
 
Hi Joe,  
 
Beginning this month, I took over the Wells Rural Electric Company, 10446, Power and Transmission accounts from David. In reviewing the Transmission 
account I discovered that the October 2013 invoice failed to include the updated Line Lease – Wendover credit.  
 
The attached contract Exhibit B has an effective date of 10/1/2013. The monthly credit increased from $21,146 to  $25,125 (amount due to customer of $3,979).  
 
Can you please review and, if appropriate, approve my adjustment so that I can issue a revised invoice.  
 
Thanks and if you have any questions please feel free to contact me.  
 
Best,  
 
Jason Boen 
4957 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, December 12, 2013 11:03 AM
To: Foeller,Meri L (BPA) - KSB-6
Subject: RE: Billing Adjustment - ESI Vansycle

Meri – I approve this adjustment.  Thanks. ‐ Joe 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Thursday, December 12, 2013 8:19 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment - ESI Vansycle 
 
Due to the complexity of implementing the changes for GI a revised bill needs to be issued for ESI Vansycle (#10169) to adjust their GI Band 2 
charges for Oct 2013. The adjustment amount is a credit of $1,602. As you can see in the email chain below Scott has been working with 
Transmission to help clear up the understanding of the new GI calculations. 
 
~Meri 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Thursday, December 12, 2013 7:15 AM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: ESI Vansycle -- Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed 
Scheduling Period 
 
Meri, I am so sorry if it was not clear to exempt ESI Vansycle from the GI band 2 penalty because they are 30/30 VERBS imbalance. Next October, if they do not 
move to 30/15 (elections in late April 2014) they will not have this exemption. I added the exemption from band 2 attribute to the GI service point (see below). 
You’ll need to correct the bills for Oct. and Nov. if they had band 2 penalty of 10% charge/credit applied on top of the hourly Powerdex rate. I looked at the GI 
detail report for Nov. on the U drive and they had this band 2 penalty. Instead, they should be charged/credited 100% the hourly rate, which is what this 
attribute does. 
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Scott 
 

From: Gilbert,Christopher J (BPA) - TSPP-TPP-2  
Sent: Wednesday, December 11, 2013 5:57 PM 
To: Simpson,Troy D (BPA) - TSST-DITT-1; Stewart,Scott M (BPA) - KSB-MODD; Rios,Matt (BPA) - TSE-TPP-2 
Cc: Mantifel,Russell (BPA) - TSPP-TPP-2; King,Eric V (BPA) - TSPP-TPP-2; Green,Laura E (BPA) - KSB-MODD; James,Eve A L (BPA) - PGST-5; Sackett,Rian Robin 
(BPA) - PGST-5 
Subject: Re: Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed Scheduling Period 
 
Troy, those are the correct answers. 

 
  

From: Simpson,Troy D (BPA) - TSST-DITT-1  
Sent: Wednesday, December 11, 2013 04:33 PM Pacific Standard Time 
To: Stewart,Scott M (BPA) - KSB-MODD; Gilbert,Christopher J (BPA) - TSPP-TPP-2; Rios,Matt (BPA) - TSE-TPP-2  
Cc: Mantifel,Russell (BPA) - TSPP-TPP-2; King,Eric V (BPA) - TSPP-TPP-2; Green,Laura E (BPA) - KSB-MODD; James,Eve A L (BPA) - PGST-5; Sackett,Rian Robin 
(BPA) - PGST-5  
Subject: RE: Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed Scheduling Period  
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So are the answers: 
 
Questions ‐      1.  Is there a conflict between the BP and the ACS Rate schedule?  No, there isn’t a conflict.  They are subject to GI just not the penalty associated 
with Band 2 (or Band 3). 
                2.  If yes, and the shortest scheduling period is in fact exempt from the Dev Band 2 10% penalty, does this exemption currently apply to 30/30 
scheduling?  Yes. 
                3.  If yes, what happens to the 30/30 exemption when 30/15 scheduling is rolled out?  It is no longer exempt from Band 2 and 30/15 is.  
 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, December 11, 2013 10:04 AM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; Simpson,Troy D (BPA) - TSST-DITT-1; Rios,Matt (BPA) - TSE-TPP-2 
Cc: Mantifel,Russell (BPA) - TSPP-TPP-2; King,Eric V (BPA) - TSPP-TPP-2; Green,Laura E (BPA) - KSB-MODD; James,Eve A L (BPA) - PGST-5; Sackett,Rian Robin 
(BPA) - PGST-5 
Subject: RE: Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed Scheduling Period  
 
Yes, Billing coded and implemented this exemption from band 2.  Only the 30/30 Committed generators ( I think ESI Vansycle) can do this until next October 
when a shorter scheduling paradigm is available. Scott 
 

From: Gilbert,Christopher J (BPA) - TSPP-TPP-2  
Sent: Wednesday, December 11, 2013 10:00 AM 
To: Simpson,Troy D (BPA) - TSST-DITT-1; Rios,Matt (BPA) - TSE-TPP-2 
Cc: Mantifel,Russell (BPA) - TSPP-TPP-2; King,Eric V (BPA) - TSPP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; James,Eve A L 
(BPA) - PGST-5; Sackett,Rian Robin (BPA) - PGST-5 
Subject: RE: Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed Scheduling Period  
 
Yes, ACS Section III.B.2.e provides for an exemption from GI Band 2. In the current paradigm this means Committed 30/30 is exempt from GI Band 
2. After 10/1/14 (mid rate period effective date) this exemption no longer applies to committed 30/30 but will apply to committed 30/15. 
 
Chris 
 
 

From: Simpson,Troy D (BPA) - TSST-DITT-1  
Sent: Wednesday, December 11, 2013 6:46 AM 
To: Rios,Matt (BPA) - TSE-TPP-2 
Cc: Mantifel,Russell (BPA) - TSPP-TPP-2; King,Eric V (BPA) - TSPP-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2 
Subject: RE: Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed Scheduling Period  
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I’m not sure.  I wasn’t aware of the exemption from Band 2.  I wonder if billing is aware of this either.  Can we get an answer and get back to Mike ASAP? 
 
Troy 
 
 

From: Corrigan, Michael [mailto:Michael.Corrigan@powerex.com]  
Sent: Monday, December 09, 2013 1:34 PM 
To: Rios,Matt (BPA) - TSE-TPP-2 
Cc: Simpson,Troy D (BPA) - TSST-DITT-1 
Subject: Conflict Between BPA Tx Business Practices and ACS Rate Schedule - Generation Imbalance Application for Shortest Committed Scheduling Period  
 
Matt / Troy – I’m hoping you guys can help me clear up my confusion around (what appears to me to be) a conflict in the ACS Rate Schedule for BP‐14 and BPA’s 
Committed Scheduling BP.    
  
Based on the BP, it appears that committed scheduling resources (30 or 60 minute) are subject to Generation Imbalance (Dev Band 2).   However the highlighted 
section below from page 62 of the ACS Rate schedule appears to indicate that the 10% penalty charge under Dev Band 2 doesn’t apply to customers on the 
shortest scheduling period.   
  
Questions ‐      1.  Is there a conflict between the BP and the ACS Rate schedule? 
                2.  If yes, and the shortest scheduling period is in fact exempt from the Dev Band 2 10% penalty, does this exemption currently apply to 30/30 
scheduling? 
                3.  If yes, what happens to the 30/30 exemption when 30/15 scheduling is rolled out?  
  
  
Thanks in advance for helping clear up my confusion.  
  
Regards,  
Mike.  
  
  

Committed Scheduling Business Practice  
  
http://transmission.bpa.gov/ts business practices/Content/7 Scheduling/Committed Scheduling 14‐15.htm  
  

C. Generation Imbalance and Energy Imbalance  
1. Energy ImbalanceDifference occurring between hourly scheduled amount and hourly metered (actually-delivered) amount associated with 

transmission to a load located in BPA's Balancing Authority Area or from a generation resource located within BPA's Balancing Authority 
Area.Difference occurring between hourly scheduled amount and hourly metered (actually-delivered) amount associated with transmission to a load 
located in the BPA Balancing Authority area or from a generation resource located within BPA’s Balancing Authority Area.5 risk: For Committed 
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30/30 Scheduling Resources with wind energy sinking to loads within the BPA BA, a Balancing ResourceA dispatchable resource 
within or outside of the BPA Balancing Authority that is available to the load served by the Committed Scheduling Resource on the half hour.6 must 
be identified, as noted above in B.1.b and B.1.c. If the intra-hour schedule is adjusted for the wind plant without also adjusting 
the Balancing Resource output, such increases or patterns of imbalance could result in Persistent Deviation penalties for Energy 
Imbalance. 

2. Committed Scheduling Resources and Balancing Resources are subject to Generation Imbalance. Generation 
Imbalance for Committed Scheduling Resources and Balancing Resources is calculated on the actual schedule interval, 
30 minute or 60 minute. (See the Generation Imbalance Business Practice). 

3. Committed Scheduling Resources are exempt from Persistent Deviation penalties for Generation Imbalance. 
4. Balancing Resources are subject to Persistent Deviation penalties for Generation Imbalance and for Energy Imbalance. 

  
  

BPA’s Tx and ACS Rate Schedule for FY14‐15  
  
http://www.bpa.gov/Finance/RateCases/BP‐14RateAdjustmentProceeding/BP14FinalProposal/BP‐14‐A‐03‐AP02‐CC01.pdf  
  

  
e. Exemption from Deviation Band 2  
The 10 percent penalty charge under section 1.b., Imbalances Within Deviation Band 2, will not apply to customers participating in the shortest 
scheduling period available for committed scheduling. 
  
  

  ________________________________   
This email may contain information that is confidential. If you are not the intended recipient you may not distribute or copy this email or 
any attachments. If you have received this email in error, please notify the sender and delete this email and attachments from your 
system immediately. Thank you. 
-PowerexDisclaimerID5.2.8.1541  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, December 13, 2013 10:09 AM
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Adjustment to Arlington Wind Oct 2013 Bill

Janice, I approve this adjustment.  Sorry for the delay in responding. ‐ Joe 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Tuesday, December 10, 2013 12:06 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Adjustment to Arlington Wind Oct 2013 Bill 
Importance: High 
 
(FYI ‐ I have attached the documents that show the adjustment needed, but included screen shots here so that you do not have to wade through the 
attachments.) 
 
I need to adjust the Arlington Wind October 2013 bill for the amount of $4,525. The LGIA attachment from finance has a value of $32,450 on it listed as “October 
2013”. Talking to Jason Boen, though, they use the prior month’s bill to compile that spreadsheet. So, while the new adjustment should have changed the 
adjustment for the new rate period to $36,975, their spreadsheet does not reflect this. 
 
I need your approval to complete this adjustment. The first screen shot below is the report from finance showing the October 2013 value. The second screen 
shot is the bill showing the PTP amount billed and the credit that I applied. The credit applied should have matched the PTP amount billed REGARDLESS of what 
the spreadsheet from finance below shows. Here is the result: 
 
Credit Billed $32,450 
Credit Revised $36,975 
Adjust ($4,525) 
 
Let me know if you have questions/need clarification. 
 
‐‐janice 





Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, December 17, 2013 5:41 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Howard,Connie M (BPA) - PST-6; Johnson,Chantina (BPA) - KSB-6; Resendes,Gwen L (BPA) - 

KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; Miller,Todd E (BPA) - PST-6; Litzinger,Joseph R (BPA) - KSB-6; Green,Laura E (BPA) - 
KSB-MODD; Nunn,Trent E (BPA) - KSB-MODD

Subject: RE: Request for Approval of Bill Adjustments Related to TSSA Exhibit As

I approve the billing adjustment credits of $5,733 listed below for the 4 named customers.  Thank you , Karen  
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, December 17, 2013 9:43 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Howard,Connie M (BPA) - PST-6; Johnson,Chantina (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Blasdel,Lori J 
(BPA) - KSB-6; Miller,Todd E (BPA) - PST-6; Litzinger,Joseph R (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-MODD 
Subject: Request for Approval of Bill Adjustments Related to TSSA Exhibit As 
 

Karen –  
 
This is a request for approval of billing adjustments (credits) for the customers identified in the table below, for a total credit of $5,733.  The 
adjustments pertain to Exhibit A in the respective Transfer Service Support Agreement’s (TSSA).  Several Transfer Customers who acquired Non‐
Federal resources to serve Rate Period Above High Water Mark (AHWM) loads, beginning in FY 2012, were inappropriately charged for losses 
incurred across Transfer Providers’ distribution systems.  This component of charges is categorized as WADLF (Weighted Average Distribution Loss 
Factor), and appears in executed Exhibit A to the TSSA’s. 
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The TSSA was developed in support of the Regional Dialogue contracts, and was a new concept in supporting the Transfer Customer’s resource 
choice, other than purchasing BPA power to serve Rate Period AHWM loads.  Transfer Services (PST) had to determine how to correctly “pass‐
through” losses to the Transfer Customers who acquired Non‐Federal resources.  When PST initially determined the amount of losses to be 
assessed to Transfer Customers under the TSSA contracts, PST identified all customer meter points that were at voltage levels below 34.5 kV (BPA 
T’s threshold for determining distribution service) and used prior year load amounts and established Meter Loss Adjustment Factors to determine 
an appropriate amount of average “distribution losses” to be applied to the Non‐Federal resource amounts. 
 
What PST discovered was that they should have used the Transfer Customer PODs that were at distribution voltage levels, not meter points.  By 
using meter points located at a distribution level, it was discovered that BPA is already charging the customer a meter loss adjustment factor to 
account for losses between the POD and the meter.  Revisions to TSSA’s have since been executed which remove the WADLF component from 
Section 4 of the TSSA Exhibit. 
 
The attached Word document addresses the adjustments in further detail.  Also attached are documents for each customer’s respective 
adjustments.  Please let me know if you have any questions concerning this request. 
 
Thank, 
Joe 
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From: Howard,Connie M (BPA) - PST-6  
Sent: Wednesday, December 04, 2013 4:15 PM 
To: Litzinger,Joseph R (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; 
Collins,Jason M (BPA) - KSB-MODD; Graves Pyrch,Karen S (BPA) - KS-4; Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Miller,Todd E (BPA) - PST-6 
Subject: Bill correction for TSSA re WADLF.docx 
 
Good afternoon; 
 
Attached is the write up to support the prior period adjustment credit needed for several Transfer Customers due to the assessment of a Weighted Average 
Distribution Loss Factor (WADLF). 
This WADLF was included in Exhibits to customer’s TSSA contracts, but should not have been included in these agreements. 
 
Please let me know if you have any questions about the attached write up. 
 
Thank You, 
Connie 
X3222 



December 4, 2013 

TO:  Customer Billing – KSB 

FROM:  Connie Howard - PST 

 

Billing corrections needed regarding the Transfer Service Support Agreement’s (TSSA) 

Issue:  Several Transfer Customers who have acquired Non-Federal resources to serve Rate Period 
Above High Water Mark (AHWM) loads, beginning in FY 2012, were inappropriately charged for losses 
incurred across Transfer Providers’ distribution systems.  This component of charges is categorized as 
WADLF (Weighted Average Distribution Loss Factor), and appears in executed Exhibits to the TSSA’s. 

Customers Impacted:  

• Wells Rural Electric Cooperative – TSSA #10PB-12174 
• United Electric Cooperative – TSSA #10PB-12173 
• Peninsula Light Company – TSSA #10PB-12157 
• City of Cheney – TSSA #09PB-12148 

Background of the issue:  The TSSA was developed in support of the Regional Dialogue contracts, and 
was an entirely new concept in supporting the Transfer Customer’s resource choice, other than 
purchasing BPA power to serve Rate Period AHWM loads.  However, there are limitations to the support 
in which the agency provides.  As stated in section VII, Sub-section E, of the Long Term Regional 
Dialogue Final Policy, BPA agreed to provide wheeling for Transfer Customers’ Non-Federal resources 
and pay for Transmission service across Third Party Transmission Providers’ systems.  However, BPA 
does not pay for losses related to the resource. 

PST had to determine how to correctly “pass-through” losses to the Transfer Customers who acquired 
Non-Federal resources.  For some losses being charged, this task was simple; multiply the AHWM load of 
the customer that will be served by the Non-Federal resource by the loss factor imposed by the Third 
Party Provider.  Determining the distribution losses to pass through was much more difficult. 

Third Party Providers typically charge BPA distribution losses (unique and separate from standard 
“system” losses) when Transfer Customer Points of Delivery (POD) are at distribution voltages.  .  This 
charge can be based on a standard percentage and rate established in approved OATT’s, or at specified 
rates applied for a specific substation (i.e. Use of Facilities charge) which are identified in Transfer 
Agreements.   

When PST initially determined the amount of losses to be assessed to Transfer Customers under the 
TSSA contracts, PST identified all customer meter points that were at voltage levels below 34.5 kV (BPA 
T’s threshold for determining distribution service) and used prior year load amounts and established 



Meter Loss Adjustment Factors to determine an appropriate amount of average “distribution losses” to 
be applied to the Non-Federal resource amounts. 

What we discovered much later was that we should have used the Transfer Customer PODs that were at 
distribution voltage levels, not meter points.  By using meter points located at a distribution level, we 
discovered that BPA is already charging the customer a meter loss adjustment factor to account for 
losses between the POD and the meter., .  The Meter Loss Adjustment factors are established by BPA’s 
Customer Service Engineers to properly account for losses occurring between the high side and low side 
of the POD.  When BPA applied the WADLF under the TSSA, the customer was being charged twice for 
distribution losses. 

Transfer Providers assess additional losses for PODs at low voltage levels , but not for PODs considered 
to be part of their main system.  When Transfer Customers PODs on third party systems are at a 
distribution level, it is appropriate for BPA to assess a WADLF and charge the customer under the TSSA. 

For the Customers impacted, BPA incorrectly established a WADLF component of the pass-through 
charge when the customers were already being assessed meter loss adjustment charges. 

Charges began in October 2011 for customers who purchased Non-Federal resources starting in FY 2012 
and continued through September 2013, which now should be refunded to the customers.  Customers 
impacted by this change and are due refunds  are:  United, Peninsula Light and City of Cheney. 

TSSAs were revised for Wells and United in April 2013, however, no changes were made to Peninsula 
Light and the City of Cheney’s TSSAs at that time.  Revisions to Peninsula Light and the City of Cheney’s 
TSSA’s have since been executed which remove the WADLF component from Section 4 of the TSSA 
Exhibit. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, December 18, 2013 8:38 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval Request

Misty – I approve the bill adjustment.  Thanks! ‐ Joe 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, December 18, 2013 8:11 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request 
 
Hi Joe, 
 
I discovered during the most recent monthly Real Power Losses Closed Loop Process that my customer, Northwestern Energy (10262), had never been charged 
for Real Power Losses under their current active contract #13PM‐11109. This led me to investigate the setup in CBC. What I found was that a flag in the Contract 
Item, called BPA Contract Item Status, had never been changed from Pending to Reviewed. This is a manual change that is needed after a contract is setup. A 
screen shot of this flag is below, showing that it is now correct.  
 
Once the setup was corrected, I reran the bills going back to the contract’s effective date of 1/1/2013. The total charges for 2013 that were not billed are $1,685. 
The monthly breakdown of charges is also included below. I would like to issue this correction as a Prior Period Adjustment on Northwestern’s December 
invoice, which will be Bill ID DEC13‐TRN01‐10262. 
 
Thank you, 
Misty 
 

Month  Amount 
Jan  0 

Feb  47 

Mar  68 

Apr  0 

May  221 
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Jun  502 

Jul  392 

Aug  239 

Sep  216 

Oct  0 

Nov  0 

Total  1685 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Wednesday, December 18, 2013 7:59 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-

MODD; Litzinger,Joseph R (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustment to City of Cheney Power Bill

Thank you Joe.  I approve of the billing adjustment for Cheney of $134,853.  Thanks again, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, December 18, 2013 7:36 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) 
- KSB-6 
Subject: FW: Request for Approval of Adjustment to City of Cheney Power Bill 
 
Karen – Sorry for the lack of clarity with the original request for approval.  Also, sorry for the delay in  responding to the questions.  I thought I had sent this 
email, but I apparently didn’t since I’m not able to find it in my send email.  Regarding the questions you had: 
 

Express the number used, highlighted below = 0.453 
The other instructions state to ‘convert it to aKW in CBC’ so what was used?  

In the instructions to ‘convert to aKW in CBC’ we took the 0.453 aMW value and entered it in CBC as 453 akW since CBC’s standard units are in kW. 
 
Then how did you get to the number value? 
The spreadsheet just shows the dollars for the $129,735 but not how you got there. 

The spreadsheet is the net difference on the bill for each month without going into detail as this was requested by the AE for customer 
communication regarding scope. 

 
The calculation for the $5,118 should be reflected too, forward the email.  
Or is this all done by the system and it is not clear on what the calculation is? 

The CBC system takes the aRHWM value and automatically applies it to heavy and light load shaping charges and in this case reducing them, these in 
turn affected the Load Shaping True Up Charge of $5,118.  PSS calculates the true‐up amount (email identifying that amount is attached). 
 

If you have additional questions, please let me know.  
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Thanks, 
Joe 

 
 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Thursday, December 12, 2013 4:35 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) 
- KSB-6 
Subject: RE: Request for Approval of Adjustment to City of Cheney Power Bill 
 

Prior to approval, can you provide the following info, since I can not tell from the Book2.xlsx what was used/changed for the calculation:  
 
Express the number used, highlighted below = 0.453 
The other instructions state to ‘convert it to aKW in CBC’ so what was used?  
Then how did you get to the number value? 
The spreadsheet just shows the dollars for the $129,735 but not how you got there. 
 
The calculation for the $5,118 should be reflected too, forward the email.  
 
Or is this all done by the system and it is not clear on what the calculation is?  I feel like this would be helpful documentation for future reference. 
 
Thanks, Karen 

Non-Responsive
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From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, December 11, 2013 7:12 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) 
- KSB-6 
Subject: Request for Approval of Adjustment to City of Cheney Power Bill 
 

Karen – 
 
This is a request for approval of billing adjustments to City of Cheney’s Power bill for the period of Nov 2012 through Sept 2013, for a total charge 
of $134,853.  The adjustments are due to:  (1) the Above Rate High Water Mark (aRHWM) was incorrectly entered as 0 aMW (resulting adjustment 
$129,735, reference Book2.xlsx); and (2) impacts to the Load Shaping True‐Up resulting from the correction of item 1 (resulting adjustment $5,118 
calculated by PSS).  The AE and customer are aware of these adjustments. 
 
The Analyst misunderstood the note in the information provided by PSS (reference Adobe RHWM.pdf) in late 2012.  The note states to only enter 
values greater than 1 aMW, and shows the Cheney values crossed out.  The Analyst who had the account at the time subsequently entered a 0 
aMW for the aRHWM.  A subsequent spreadsheet (reference Above RHWMLoad.DanielfforBillingPB12.xls) was provided by PSS one month later to 
clarify information in the initial spreadsheet.  This updated information was apparently missed by the Analyst, and the correction was not made. 
 
Since this time KSB has implemented our Closed Loop Process (CLP) to verify charges or changes to bills.  Our plan is to expand the items currently 
in the CLP to try to prevent this from occurring again. 
 
Please let me know if you have additional questions concerning this request. 
 
Joe  
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Taylor,Jason E (BPA) - CGI-7

From: Johnson,Chantina (BPA) - KSB-6
Sent: Friday, December 13, 2013 2:42 PM
To: Flores,Joe (BPA) - KSB-6
Subject: FW: Cheney's bill

Hi Joe 
 
This is what I received regarding the LSTU True‐up amount.  I can request a breakdown from Matt if you needed. 
 
Chantina 
 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Monday, December 02, 2013 9:15 AM 
To: Broda,Mike M (BPA) - KSB-6; Ross,Hope E (BPA) - PSE-SPOKANE; Foeller,Meri L (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina 
(BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6 
Subject: RE: Cheney's bill 
 
Hi Hope, 
 
The new LSTU would be a charge of $5,118 (same as original estimate a couple weeks ago). Nice to see the numbers confirmed. 
 
Thanks, 
‐ Matt 
 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Friday, November 29, 2013 10:05 AM 
To: Ross,Hope E (BPA) - PSE-SPOKANE; Foeller,Meri L (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Neel,Matthew S (BPA) - PSS-SEATTLE 
Subject: RE: Cheney's bill 
 
Here is the information regarding the correction of Cheney’s billing for FY12‐FY13.  
 
We will need Matt to update the LSTU information as soon as possible for FY13 from the revised load shaping amounts for a correction of Oct13 invoice LSTU 
charge.   
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To accommodate the customer’s request, we are utilizing the billing offset line item on each invoice to zero out the sum of the invoice and will place the 
reciprocal offset on the December‐13 invoice issued in January.  Once the November‐13 bill is issued in December, we will be able to provide a draft of the 
December‐13 invoice.  Attached are the Draft Revised Final invoices, as well as the revised TSSA Real Power Losses sheets.   
 
 

Summary 

Cheney Revision: TSSA Real Power Losses and ARHWM 

FY12  Month Total  FY13  Month Total 

Oct‐11  ($62)  Oct‐12  ($228)

Nov‐11  ($62)  Nov‐12  ($11,740)

Dec‐11  ($68)  Dec‐12  ($12,895)

Jan‐12  ($65)  Jan‐13  ($12,490)

Feb‐12  ($64)  Feb‐13  ($11,667)

Mar‐12  ($65)  Mar‐13  ($12,482)

Apr‐12  ($59)  Apr‐13  ($11,477)

May‐12  ($56)  May‐13  ($10,430)

Jun‐12  ($53)  Jun‐13  ($10,044)

Jul‐12  ($66)  Jul‐13  ($12,619)

Aug‐12  ($71)  Aug‐13  ($13,479)

Sep‐12  ($68)  Sep‐13  ($12,915)

           

FY Total  ($759)  ($132,466)
 
 
Mike Broda 

Revenue Analyst  | Customer Billing 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503-230-5317 
Please consider the environment before printing this email. 

 
 
 

From: Ross,Hope E (BPA) - PSE-SPOKANE  
Sent: Tuesday, November 26, 2013 11:21 AM 
To: Foeller,Meri L (BPA) - KSB-6; Broda,Michael M (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Neel,Matthew S (BPA) - PSS-SEATTLE 
Subject: RE: Cheney's bill 
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Thank you everyone for your assistance on correcting Cheney’s bill.  I just spoke with the City’s Light Director and because his budget cycle is based on a calendar 
year this issue crossed two budget reporting periods.  His preference is to have the actual dollar impact appear on the December bill, issued in January.     
 
There is a second billing correction required for FY12 and FY13 Weighted Average Distribution Loss Factor for Cheney’s aRHWM amount from a Non‐Federal 
Resource.   I believe Chantina has been working on this issue. 
 
The customer is requesting that BPA send an estimate of both adjustments by next Tuesday (12/2).  Please let me know if this will be possible. 
 
Thanks, 
Hope 
 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, November 26, 2013 8:09 AM 
To: Ross,Hope E (BPA) - PSE-SPOKANE; Broda,Michael M (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Neel,Matthew S (BPA) - PSS-SEATTLE 
Subject: RE: Cheney's bill 
 
I meant to say FY13, not FY 12.   
 

From: Ross,Hope E (BPA) - PSE-SPOKANE  
Sent: Tuesday, November 26, 2013 8:06 AM 
To: Foeller,Meri L (BPA) - KSB-6; Broda,Michael M (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Neel,Matthew S (BPA) - PSS-SEATTLE 
Subject: Re: Cheney's bill 
 
Thank you, Meri. Molly Childers and Doug Gilmore are also looking at the LSTU charge for FY13.  
 
Hope 
  

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, November 26, 2013 07:36 AM Pacific Standard Time 
To: Broda,Michael M (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6; Ross,Hope E (BPA) - PSE-SPOKANE  
Cc: Litzinger,Joseph R (BPA) - KSB-6; Neel,Matthew S (BPA) - PSS-SEATTLE  
Subject: RE: Cheney's bill  
  
Since the aRHWM is used in the Load Shaping and Demand charge calculations it is most transparent to issue revised bills. This will also impact 
the Load Shaping Charge True Up calculations for FY 12. Chantina can use the Monthly Billing Offset procedure so the revised bills will show all of 
the correct calculations but the actual dollar impact can be included on the next actual monthly bill to be issued.  
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From: Broda,Michael M (BPA) - KSB-6  
Sent: Monday, November 25, 2013 3:39 PM 
To: Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6; Ross,Hope E (BPA) - PSE-SPOKANE; Foeller,Meri L (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6 
Subject: RE: Cheney's bill 
 
The nature of the aRHWM term change, and the additional recalculation of the TSSA Real Power Losses, issuing revised final billing is the most straight 
forward.  However, considering the problems with Cheney’s closed books, I believe it would be possible to issue revised bills for CY13 and a Prior Adjustment for 
Nov12/Dec12.     I will ask for Meri’s input and directio on this, and will work with Chantina to run draft bills for those months and put together the numbers for 
the prior adjustment for review prior to sending to Cheney. 
 
 
Mike Broda 

Revenue Analyst  | Customer Billing 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503-230-5317 
Please consider the environment before printing this email. 

 
 
 

From: Childers,Molly R (BPA) - PSSE-SPOKANE  
Sent: Monday, November 25, 2013 2:01 PM 
To: Broda,Michael M (BPA) - KSB-6; Johnson,Chantina (BPA) - KSB-6 
Subject: RE: Cheney's bill 
 
Thank you for the update. Will you be revising each monthly bill or will you be capturing all these revisions plus the TSSA Real Power Losses on the latest bill? 
Hope Ross, the AE for Cheney, is concerned that Cheney’s has already closed it’s 2012 books and that revising the November and December bills might create an 
additional financial burden on them. So can you walk me through our options at this point? Also, is there a possibility to review the revised bills before they are 
sent back out to Cheney? 
 
~Molly Childers 
 

From: Broda,Michael M (BPA) - KSB-6  
Sent: Monday, November 25, 2013 12:07 PM 
To: Childers,Molly R (BPA) - PSSE-SPOKANE; Johnson,Chantina (BPA) - KSB-6 
Subject: RE: Cheney's bill 
 
Molly, I was looking into this Friday and had a discussion with power services.  If you look at the backup in the OCT12 invoice,  appearing on the aRHWM 
information that was provided, there was an included note stating that any aRWHM below 1.000 aMW should be 0.  This is likely were the error was made 
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.  After speaking with power services I found that this did not apply for customers with schedules submitted by NRU or PNGC.   I spot checked other similar 
accounts and there did not appear to be any other customer issues.  After speaking with Chantina and rerunning some draft bills, it appears that ~$11,000 credit 
per month for 11 months will be issued to Cheney for FY13.  Chantina is already working on revisions to correct an incorrect methodology on the TSSA Real 
Power Losses that included WALDF factor in the calculation.  My thought is to help Chantina prepare draft invoices for these months for review, and then to 
likely issue the corrections after mid‐December.   
 
 
Mike Broda 

Revenue Analyst  | Customer Billing 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503-230-5317 
Please consider the environment before printing this email. 

 
 
 

From: Childers,Molly R (BPA) - PSSE-SPOKANE  
Sent: Monday, November 25, 2013 11:47 AM 
To: Johnson,Chantina (BPA) - KSB-6 
Cc: Broda,Michael M (BPA) - KSB-6 
Subject: FW: Cheney's bill 
 
Hi Chantina. 
 
I looked at Cheney’s bills over the last year and realized that their above‐RHWM was dropped from their bill starting November 2012.  How do we proceed from 
here in getting the corrections made? Thank you for your assistance. 
 
Molly Childers 
Account Specialist 
PSSE‐Spokane 
(509) 625‐1309 
 
 
 

From: Roghair,Wally (BPA) - PSS-6  
Sent: Friday, November 22, 2013 9:45 AM 
To: Ross,Hope E (BPA) - PSE-SPOKANE; Childers,Molly R (BPA) - PSSE-SPOKANE 
Cc: Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Bleifuss,Lindsay A (BPA) - PSS-6 
Subject: FW: Cheney's bill 
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FYI; Cheney’s October bill will have to be revised.  I am not certain what the communications channels were (i.e., how Blake got Lindsay’s name).  I do not expect 
that we will have to do any more follow‐up other than communications Hope would like to make. 
 
W 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Friday, November 22, 2013 8:37 AM 
To: Bleifuss,Lindsay A (BPA) - PSS-6 
Subject: RE: Cheney's bill 
 
Hi Lindsay 
 
I see on the final invoice that the Above RHWM is missing.  I will issue a revised invoice to include that.  I am not sure how that got missed in review. 
 
I also left a voice message for you, let me know if any further changes are needed. 
 
Thanks! 
Chantina 
 

From: Bleifuss,Lindsay A (BPA) - PSS-6  
Sent: Friday, November 22, 2013 8:01 AM 
To: Johnson,Chantina (BPA) - KSB-6 
Subject: Cheney's bill 
 
Hi Chantina, 
 
Blake Weathers informed me that the Above RHWM amount (967 kW) is missing from the Load Following Report.  Could you please give me a call when you get 
the chance? 
 
Thanks! 
 
Lindsay 
503‐230‐5338 



1

Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, December 20, 2013 3:06 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Subject: RE: CBC - Problem with UICs

I approve this adjustment.  Thanks. 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Friday, December 20, 2013 3:05 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: CBC - Problem with UICs 
Importance: High 
 
Hi Joe, 
 
As I was taking care of TransAlta’s OR adjustments, I noticed that they had a SCD Unauthorized Increase on their original bill, in addition to a regular UIC (which I 
had suppressed).  When the defect was corrected by IT, the SCD dropped off resulting in a credit. 
 
Therefore, I need approval for the additional $56.  So TransAlta’s total credit, with Operating Reserves adjustment, is $17,174. 
 
Thanks so much! 
Gwen 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, December 03, 2013 2:11 PM 
To: Customer Billing 
Subject: CBC - Problem with UICs 
Importance: High 
 
IT has discovered a problem with the UIC code for the PTP bills. The code is not handling Daylight Savings very well and a couple of bills that have UICs for 
November are not getting all of the required data due to the problem. IT will get a fix for the December release. 
 
If your PTP has a UIC listed do the following 
 

 Suppress the UIC line item. 
 Remove the UIC attachment from the bill. 
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 Issue the bill as an Estimate. 
 Issue the Final after the CBC Production release at the end of the month. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, December 20, 2013 10:45 AM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-MODD
Subject: Approval of Wells Operating Reserves Adjustment
Attachments: FY13 - WELLS OR and RPL Manual Adjustment_10446.xlsx

Lori – I approve the adjustments to Wells’ bill for operating reserves and real power losses. 
 
I will be sending a separate email to Karen Graves Pyrch seeking approval for the adjustments to Columbia REA’s bill. ‐ Joe 
 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Wednesday, December 11, 2013 3:15 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Etherly,David L (BPA) - KSB-6; Blasdel,Lori J (BPA) - KSB-6 
Subject: FW: COLUMBIA REA FY12, 13 AND 14 
 
Hi Joe and Joe,  
 
Attached are the spreadsheets showing the Real Power Loss charges and the Spinning and Supplemental credits that should have been billed to the Columbia 
REA  for FY12, FY13, and FY14; and also for Wells Rural Electric for FY13.  Overall we owe Columbia REA $9,024 and Wells Rural owes BPA $489. 
 
The spreadsheets for Columbia REA show which items were billed—indicated by the word “BILLED” next to the item, and it also shows those that were not 
billed.  For Wells Rural, it has never been billed. 
 
The reason why this happened for Columbia REA was due to the oversight of the analyst.  I’m not sure of any other reason.  I do know in talking with Eric Taylor 
when Regional Dialogue was implemented these charges were new to everyone and were a bit confusing. 
 
For Wells Rural Electric in FY12 they did not get charged Real Power Losses.  Wells’ Exhibit A was updated with an Unspecified Resource for FY13 and I’m unsure 
if the analyst just missed the update in his email or what happened.  At any rate, it was missed.  I’ve spoken with Craig Hardin about it and he at first didn’t think 
Wells should be charged for RPL—but I then sent him Exhibit A showing him the Unspecified Resource contract amounts—he then agreed with it.   
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I’m asking for approval to go forward with the revisions for both Columbia REA and Wells Rural.  Columbia REA’s AEs, Hope Ross and Eric Taylor, are both aware 
of the changes.  Eric Taylor is going to be talking with the customer to find out how the customer would want these charges/credits added to their bill—whether 
Revised Finals or prior period adjustments. 
 
So how will KSB be sure this doesn’t happen again, Joe‐‐‐I have no idea, personally, a RA has to be sure to read their email and has to be sure they check 
everything when that new fiscal year comes in.  But we all get so many emails coming at us, I’m surprised we don’t miss more‐‐‐I should be knocking on wood 
right now. 
 
 
Take care and any questions, give me/us a call. 
 
LJ and David 

 
 
 
 
 
 
 
 
 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Tuesday, December 10, 2013 3:01 PM 
To: Blasdel,Lori J (BPA) - KSB-6 
Subject: FW: Columbia REA FPS Real Power Losses Adjustment FY12 & FY13 
 
Hi Lori, 
 
Here is a spreadsheet from the Power AE that may help with the OR analysis you are working on.  Just wanted to pass this along, thanks. 
 
ET 
 

From: Ross,Hope E (BPA) - PSE-SPOKANE  
Sent: Monday, December 09, 2013 4:34 PM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Cc: Miller,Walker (BPA) - TPCF-W RICHLAND 
Subject: FW: Columbia REA FPS Real Power Losses Adjustment FY12 & FY13 
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Hi Eric, 
 
Attached is the Real Power Losses adjustment necessary to correct Col. REA’s bill.  The Spinning and Supplemental Reserves adjustment aren’t included here – it 
seems those are a Transmission rate.  Do you have someone on your team to verify those values? 
 
Also, I was told the rev. analyst plans to place the adjustment on the Dec. bill, issued the first week of Jan.   He will be on vacation Dec. 12 – EOY. 
 
Hope this helps – give me a shout if you have any questions.   
 

From: Gilmore,Douglas R (BPA) - PSSE-SPOKANE  
Sent: Monday, December 09, 2013 4:15 PM 
To: Ross,Hope E (BPA) - PSE-SPOKANE; Roghair,Wally (BPA) - PSS-6; Etherly,David L (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE 
Subject: Columbia REA FPS Real Power Losses Adjustment FY12 & FY13 
 
Hi All, 
 
Upon request, I conducted an analysis of the charges Columbia REA will incur for the Real Power Loss adjustment of their Exhibit A Unspecified Resource 
Amounts during FY12 and part of FY13 (attached). These calculations should serve as an estimate for verification purposes and are not intended to be used for 
billing. Please let me know if you have any questions or comments.  
 
Thank you, 
 
Doug Gilmore 
509‐625‐1316 
 



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, December 20, 2013 10:33 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-

MODD; Broda,Mike M (BPA) - KSB-6; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6; Blasdel,Lori J 
(BPA) - KSB-6; Meyer,Misty N (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Hilberg,Larry (CONTR) - KSB-MODD; 
Halbrook,Pam (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD; Phillips,Terrie L (BPA) - KSB-MODD; Ealy,Caver A (BPA) - KSB-
MODD; Mohamoud,Farah A (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Boen,Jason M (BPA) - KSB-6; Foeller,Meri L 
(BPA) - KSB-6

Subject: RE: Request for Approval of November Operating Reserves Adjustments

I approve the billing adjustments for following customers and amounts listed in the table below.  Thank you for the info and system fix.  Karen 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, December 19, 2013 6:44 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD; Broda,Mike M (BPA) 
- KSB-6; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6; Blasdel,Lori J (BPA) - KSB-6; Meyer,Misty N (BPA) - KSB-MODD; 
Lawrentz,Bonnie (BPA) - KSB-MODD; Hilberg,Larry (CONTR) - KSB-MODD; Halbrook,Pam (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD; Phillips,Terrie L 
(BPA) - KSB-MODD; Ealy,Caver A (BPA) - KSB-MODD; Mohamoud,Farah A (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Boen,Jason M (BPA) - KSB-6; 
Foeller,Meri L (BPA) - KSB-6 
Subject: Request for Approval of November Operating Reserves Adjustments 
 
 

Karen – 
 
This is a request of approval of billing adjustments for transmission bills of the customers listed in the table below.  This is for a total credit amount 
of $489,087. 
 
These adjustments affect only the November bills issued in December.  There were approximately 900 tags loaded into TSAS that lacked the 
designation identifying them as sinking at BPAPOWER.  These tags were imported into CBC from TSAS and were used in the operating reserves (OR) 
calculations.  However, they should not have been part of the OR calculation since they were sinking at BPAPOWER.   
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When the issue was discovered, a fix was made to the TSAS system.  However, TSAS did not provide a way for CBC to remove tags that had already 
been imported and needed to be deleted.  A fix to remove the incorrect tags from CBC is part of the CBC release that occurred on Dec. 18.  A fix for 
TSAS has also been put in place to prevent this from occurring again. 
 
This was discovered early in the month and analysts were advised to issue estimated bills containing a standard bill note, if they had not already 
issued a final bill.  Consequently, some of the adjustments may appear on the “Final” bill, as opposed to a “Revised Final”.  Also, in the email chain, 
it is noted that 13 customers were expected to be affected.  When IT ran a report of affected customers, it was greater than the initial estimate. 
 
Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe  
 
 

CUSTOMER 
ADJUSTMENT 
AMOUNT 

 
CUSTOMER 

ADJUSTMENT 
AMOUNT 

Hermiston  ($154,423) Clark  ($441)

BPA Power Services  ($144,700) Power Resources Cooperative  ($391)

Pacificorp  ($127,121) Clatskanie PUD  ($296)

Powerex  ($24,256) Lewis County  ($145)

Transalta  ($17,118) Shell Energy North America  ($127)

Puget  ($10,556) Turlock Irrigation District  ($102)

Alcoa  ($3,933) Franklin  ($95)

Cowlitz  ($1,193) Emerald  ($63)

Iberdrola  ($1,174) Benton County PUD No. 1  ($50)

Morgan Stanley  ($975) Pacific County PUD No.2  ($37)

EWEB  ($953) Grays Harbor County PUD No. 1  ($29)

Exelon Gen  ($887) Klickitat County PUD No. 1  ($22)

 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Monday, December 09, 2013 9:47 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: Litzinger,Joseph R (BPA) - KSB-6 
Subject: RE: NOV OR charges 
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Russ deployed changes in TSAS that should have prevented the eTags in question (NT) from importing into the CBC and being used in the OR calculations. His fix 
did work but caused another problem similar to the problem we used to have with power schedules. TSAS did not provide away for the CBC to remove tags that 
had already been imported and needed to be deleted. This is what Russ and CBC IT are now working to fix so that if TSAS decides a previously imported tag 
should not be billed TSAS can tell the CBC to remove the eTag from our data base. 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Sunday, December 08, 2013 4:54 PM 
To: Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Cc: Litzinger,Joseph R (BPA) - KSB-6 
Subject: RE: NOV OR charges 
 
 

I read the full email chain, and to make sure I’m understanding it correctly for when I prepare a write‐up requesting approval. 
 
On Nov 29, Russ deployed changes in TSAS that should have prevented the eTags in question from importing into CBC and then being used in the 
OR calculations.   It sounds like that expected fix did not work since extra eTags were still coming through to CBC.  Russ has since identified the 
problem and CBC will need to re‐import the data. 
 
Is this correct? 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 2:44 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6 
Subject: RE: NOV OR charges 
 
 
All 13 might not need Revised bills but I am sure some will.  
A few of these go out as Estimates so their Finals should have the TSAS fixes in by then.  
 
_____________________________________________ 
From: Green,Laura E (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 2:40 PM 
To: Collins,Jason M (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-6; Litzinger,Joseph R (BPA) - KSB-6 
Subject: RE: NOV OR charges 
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Okay Jason, thanks for the heads up. And I’m glad to hear Russ is working on a permanent fix. Can you please draft a standard bill note for all 13 customers to 
have on their bill when the adjustments are issued. If you need me to send a note to Yuri approving an emergency release I can. Thanks!  
 
Flores – Would the billing adjustment policy apply? Would you consider the glitch in the data feed from TSAS an error? If yes, policy applies; if no, the policy 
doesn’t apply? 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 2:33 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: NOV OR charges 
 
 
Laura, 
 
There are 13 customers that have extra eTags included that should not be. The problem is that eTags that have BPA as the sink should not be billed but somehow 
they made it through the TSAS data feed. Russ is working on a fix now and once in place the CBC will need an emergency release to reimport the NOV eTag data. 
 
The 13 customer will likely need Revised bills issued. 
 
_____________________________________________ 
From: Zornick,Russ (BPA) - JCD-DITT-1  
Sent: Friday, December 06, 2013 1:39 PM 
To: Collins,Jason M (BPA) - KSB-MODD; Erickson,Robert G (CONTR) - JSC-3; Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
I believe it would affect the following customers. 
 
CCG000 
CLARKU 
TIDS01 
FINLEY 
JCBIO 
PPMIRT 
PRC101 
PWX01 
MSCG01 
BPAP01 
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CALPWE 
TEMUWS 
FCPD01 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 1:35 PM 
To: Zornick,Russ (BPA) - JCD-DITT-1; Erickson,Robert G (CONTR) - JSC-3; Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
A list would be good, then I can inform the RAs that they might need to issue Revised bills. 
 
_____________________________________________ 
From: Zornick,Russ (BPA) - JCD-DITT-1  
Sent: Friday, December 06, 2013 1:34 PM 
To: Collins,Jason M (BPA) - KSB-MODD; Erickson,Robert G (CONTR) - JSC-3; Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
Yes, it affects numerous customers.  I could probably give you a list. 
 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 1:33 PM 
To: Zornick,Russ (BPA) - JCD-DITT-1; Erickson,Robert G (CONTR) - JSC-3; Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
I assume this effected customers other than Power Services or is it just a BPA thing? 
 
_____________________________________________ 
From: Zornick,Russ (BPA) - JCD-DITT-1  
Sent: Friday, December 06, 2013 1:31 PM 
To: Erickson,Robert G (CONTR) - JSC-3; Collins,Jason M (BPA) - KSB-MODD; Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
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There are around 900 tags.  Can you truncate your table and do another import? 
 
 
 
_____________________________________________ 
From: Erickson,Robert G (CONTR) - JSC-3  
Sent: Friday, December 06, 2013 1:20 PM 
To: Collins,Jason M (BPA) - KSB-MODD; Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
I apologize, it is in the OR list. The tag ID given below lacked the trailing _BPAT, and I didn’t catch it. 
 
Russ is right, if we loaded it from TSAS, there is no automated way for us to remove the tag. It can be removed by a tech lead using the data editing menu. 
 
Is this the only offending tag? Is there a way to get a list of all tags removed? 
 
-Rob 
 
 
 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 1:15 PM 
To: Bergstrom,Laura (BPA) - TSRF-DITT-1; Meyer,Misty N (BPA) - KSB-MODD 
Cc: Erickson,Robert G (CONTR) - JSC-3; Zornick,Russ (BPA) - JCD-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
It made it onto their NOV bill. 
Maybe the CBC imported the data before the fix and the eTag never made it out? 
 
So I assume other tags like this might have slipped in also. 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
_____________________________________________ 
From: Bergstrom,Laura (BPA) - TSRF-DITT-1  
Sent: Friday, December 06, 2013 1:10 PM 
To: Collins,Jason M (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD 
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Cc: Erickson,Robert G (CONTR) - JSC-3; Zornick,Russ (BPA) - JCD-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: RE: NOV OR charges 
 
 
Hi Jason, 
I verified my answer with Russ Zornick.  The answer is No, it should not be included in OR calculations.  Based on several meetings with Dave Gilman, Russ 
Zornick and I, it was determined that we do not charge OR for tags that sink at BPAPOWER.  Russ deployed these changes Nov 29th per his email below and asked 
Rob Erickson to verify whether the tag is showing up on the report.  Per Rob’s email (attached), it is not on his report.  Where are you seeing the tag? 
 << Message: RE: NOV OR charges >>  
  
 

Laura	Bergstrom	
BPA Transmission  
Commercial Business Systems  
360-418-8264 
 
_____________________________________________ 
From: Zornick,Russ (BPA) - JCD-DITT-1  
Sent: Friday, December 06, 2013 1:00 PM 
To: Bergstrom,Laura (BPA) - TSRF-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2 
Cc: Erickson,Robert G (CONTR) - JSC-3 
Subject: RE: NOV OR charges 
 
 
Laura, 
 
It should not be billed.  And currently this tag is not included.  But I think I know what I happened.  I deployed my changes on November 29th   that would have 
excluded that tag.   But if billing grabbed data from TSAS before that date, it would have included that tag.  
 
Rob, Can you check to see if this is true?   Do you have a way of cleaning your data if a tag is removed? 
 
 
Russ 
 
_____________________________________________ 
From: Bergstrom,Laura (BPA) - TSRF-DITT-1  
Sent: Friday, December 06, 2013 12:35 PM 
To: Zornick,Russ (BPA) - JCD-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2 
Subject: FW: NOV OR charges 
Importance: High 
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Hi Russ/Dave, 
Billing sent the following tag to determine if OR is calculated for this tag.  If you follow the flowchart the answer would be “Yes”  However, in our meetings, we 
have determined that tags that sink at BPAPOWER are excluded from OR charges.  Here is a copy of the tag.   
 
Russ, I am not sure if this was included in the tag report you send to billing.  When I looked at TSAS PROD (which still has the OATI calculations), tags for 
Klondike3SH, Klondike3BPA, Klondike3aBPA, CondonWind that have a sink of BPAPOWER all have OR calculations assigned.  Do you know if these tags are 
included in the tags for November that Billing is using? 
 
Thanks ,   

Laura	Bergstrom	
BPA Transmission  
Commercial Business Systems  
360-418-8264 
 
_____________________________________________ 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 11:58 AM 
To: Bergstrom,Laura (BPA) - TSRF-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2 
Cc: Meyer,Misty N (BPA) - KSB-MODD 
Subject: FW: NOV OR charges 
Importance: High 
 
 
 
Hi Laura 
 
BPA Power believes that the below tag for November and others like it should not be billed to their OR.  
Can you please verify it. 
 
BPAT_BPAP010907017 
 
 
 
Jason 
_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, December 06, 2013 11:43 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: FW: NOV OR charges 
Importance: High 
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This could be why BPAP had discrepancies in testing the OR tag data. Contract 15395 is the Inter Business Line MOA agreement. I do believe this should probably 
not have been charged. It seems similar to the Tacoma issue that we are now fixing on the BPAP bill. If this one tag is wrong I am sure there are others. What do 
you want to do as far as next steps on this? 
 
_____________________________________________ 
From: Shintani,Ann Y (BPA) - PTL-5  
Sent: Friday, December 06, 2013 11:30 AM 
To: Meyer,Misty N (BPA) - KSB-MODD 
Subject: NOV OR charges 
 
 

Hi Misty --  
 
I did a spot check on the OR report under "96060".  I can generally validate the values under the first column ("PBL").  The values in the 
other columns are new, and I think they are being pulled into this report in error.   
 
An example e-tag is: 
 
BPAT_BPAP010907017 

 
This one (164 MW) appears to be labelled "G-F" in the Product field.  However, this appears to be using 15395 transmission (no charge 
as it NT under the NT MOA). 
 
I wonder if this is also happening under the 95363 report, as the value in the other columns appear new and additional. 
 
Thanks -- Ann. 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, December 23, 2013 1:30 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Foeller,Meri L (BPA) - KSB-6; Yokota,Daniel R (BPA) - PST-6
Subject: RE: Request for Adjustment to PGE's Bill

I approve of the billing adjustment of $20,458 for PGE’s contract 92384.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, December 23, 2013 12:54 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Foeller,Meri L (BPA) - KSB-6; Yokota,Daniel R (BPA) - PST-6 
Subject: Request for Adjustment to PGE's Bill 
 

Karen –  
 
This is a request for approval of a billing adjustment to PGE’s contract 92384, for a charge of $20,458, covering the period Jul‐Nov 2013.  Exhibit D 
Revision 12 states incorrect GTA rates, which are provided by the customer.  The issue has been discussed with the customer and there is 
agreement by the customer to pay the charges. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Monday, December 23, 2013 9:56 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Adjustment for PGE ($20,458) 
 
In has been discovered the GTA rates in PGE’s contract 92384, Exh D Revision 12, were incorrect. The GTA charges for the Westcott POD need to 
be corrected for Jul – Nov 2013. My plan is to apply these retroactive adjustments on the Dec 2013 GNP bill. 
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From: Yokota,Daniel R (BPA) - PST-6  
Sent: Friday, December 20, 2013 12:58 PM 
To: Foeller,Meri L (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-MODD 
Subject: FW: Scappoose and Westcott POD rate errors in Exhibit D, Revision 12 
 
Hi Meri, 
 
As noted in my previous email, PGE stated incorrect rates for the Scappoose and Westcott POD’s in revision 12 of exhibit D of the GTA which went into effect 
July 1, 2013.   
 
We have agreement from PGE to retroactively correct the billing for Scappoose and Westcott POD’s (under the GTA) back to July 2013.  Since the loads at 
Scappoose POD were zero for July – November 2013, no billing adjustment is necessary. 
See the table below for monthly amounts overpaid to PGE for Westcott POD: 
 

Westcott POD 

Month kW 
Correct 

Rate Amount 

Original 
billed 

amount Difference 
Jul-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 

Aug-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 
Sep-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 
Oct-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 
Nov-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 

Total $20,458 

No payments made for Scappoose POD - zero load 
  for July 2013 - October 2013. 

 
PGE owes us $20,458.  Will you please include these corrections on their next GEN bill? 
 
Please let me know if you have any questions. 
 
Thanks. 
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Dan 
 

From: Raul Madarang [mailto:Raul.Madarang@pgn.com]  
Sent: Wednesday, December 18, 2013 2:11 PM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Clifford Garner 
Subject: RE: Scappoose and Westcott POD rate errors in Exhibit D, Revision 12 
 
Yes, we can change the transfer charges for Westcott and Scappoose, effective July 1, 2013.  Please give me a call if you have any questions on this. 
 
Raul 
 

From: Yokota,Daniel R (BPA) - PST-6 [mailto:dryokota@bpa.gov]  
Sent: Wednesday, December 18, 2013 9:48 AM 
To: Raul Madarang 
Cc: Clifford Garner 
Subject: Scappoose and Westcott POD rate errors in Exhibit D, Revision 12 
Importance: High 
 
Hi Raul, 
 
As we discussed and agreed earlier this week, revision 12 of Exhibit D of the General Transfer Agreement (GTA) states incorrect Transfer Charge rates for 
Scappoose POD and Westcott POD.  The rates became effective July 1, 2013. 
 
Since the November 2013 bill has not been sent out, we would like to correct the rate immediately.  Please let us know if you approve of this. 
 
Additionally, would it be acceptable for BPA to correct the billing retroactively to July 2013?  There was no load on Scappoose POD from July 2013 – October 
2013, so no correction needs to be made.  However, for Westcott POD, BPA overpaid PGE by $16,366: 
 

Westcott POD 

Month kW 
Correct 

Rate Amount 

Original 
billed 

amount Difference
Jul-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 

Aug-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 
Sep-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 
Oct-13    (25,574) $1.100 ($28,131) ($32,223) $4,092 
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Total $16,366 
  
Please let me know as soon as possible so we can notify our billing department. 
 
Thank you. 
 
Dan 
 
Dan Yokota 
Bonneville Power Administration 
Transfer Services PST‐6 
(503) 230‐3792 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, December 23, 2013 10:38 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Etherly,David L (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD; 

Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval of Adjustments to Columbia REA's Bill

I approve of the billing adjustment credit of $9,024 for Columbia REA.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, December 20, 2013 2:55 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Etherly,David L (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustments to Columbia REA's Bill 
 

Karen – 
 
This is a request for approval of billing adjustments to Columbia REA’s transmission bill for Real Power Losses charges and Spinning and 
Supplemental Reserve (Operating Reserves) credits for FY12, FY13 and FY14 bills.  The net result is that Columbia REA is due a total credit of 
$9,024.  The attached spreadsheets show the calculations and amounts, and also identify the amounts already billed by noting “BILLED” next to the 
amount. 
 
The analyst did not set‐up the Real Power Losses contract in CBC to start when it should have in October 2011.  This was originally discovered in 
March 2013, when KSB’s Closed Loop Process (CLP) conducted an audit of unbilled Real Power Losses contracts and the reasons they were not 
billed.  The analyst conducting the CLP notified the analyst preparing Columbia REA’s bill that it needed to be set‐up for the bill.  The Real Power 
Losses charge was then added to Columbia REA’s bill, but back billing was not done for the months of October 2011 through February 2013.  All 
Real Power Losses charges have occurred since March 2013. 
 
While the Real Power Losses charges started in March 2013, the associated Spinning and Supplemental Reserve (Operating Reserves) credits were 
not calculated from October 2011 to present. 
 
The unbilled Real Power Losses were realized by the analyst when he was conducting a review of the account.  The analyst informed his supervisor 
on October 24, that the back billing had not occurred. 
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There was a discussion at the November 12, KSB staff meeting on the responsibilities for conducting a CLP.  In addition to verifying charges were 
applied, the analyst conducting the CLP is also responsible for the ensuring that any issues identified during their review are resolved.   The 
apparent understanding was that responsibility for the CLP stopped after the initial notification to the respective analyst that a charge was 
missed.  In addition, this account was recently assigned to a different analyst. 
 
The AE and customer are aware of the adjustments.  Also, the email below, from the new analyst handling the account, addresses another issue 
regarding Wells Rural Electric.  The Wells adjustment is a separate issue not related to this adjustment.  
 
Please let me know if you have additional questions concerning this proposed adjustment. 
 
Thanks, 
Joe 
 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Wednesday, December 11, 2013 3:15 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Litzinger,Joseph R (BPA) - KSB-6; Etherly,David L (BPA) - KSB-6; Blasdel,Lori J (BPA) - KSB-6 
Subject: FW: COLUMBIA REA FY12, 13 AND 14 
 
Hi Joe and Joe,  
 
Attached are the spreadsheets showing the Real Power Loss charges and the Spinning and Supplemental credits that should have been billed to the Columbia 
REA  for FY12, FY13, and FY14; and also for Wells Rural Electric for FY13.  Overall we owe Columbia REA $9,024 and Wells Rural owes BPA $489. 
 
The spreadsheets for Columbia REA show which items were billed—indicated by the word “BILLED” next to the item, and it also shows those that were not 
billed.  For Wells Rural, it has never been billed. 
 
The reason why this happened for Columbia REA was due to the oversight of the analyst.  I’m not sure of any other reason.  I do know in talking with Eric Taylor 
when Regional Dialogue was implemented these charges were new to everyone and were a bit confusing. 
 
For Wells Rural Electric in FY12 they did not get charged Real Power Losses.  Wells’ Exhibit A was updated with an Unspecified Resource for FY13 and I’m unsure 
if the analyst just missed the update in his email or what happened.  At any rate, it was missed.  I’ve spoken with Craig Hardin about it and he at first didn’t think 
Wells should be charged for RPL—but I then sent him Exhibit A showing him the Unspecified Resource contract amounts—he then agreed with it.   
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I’m asking for approval to go forward with the revisions for both Columbia REA and Wells Rural.  Columbia REA’s AEs, Hope Ross and Eric Taylor, are both aware 
of the changes.  Eric Taylor is going to be talking with the customer to find out how the customer would want these charges/credits added to their bill—whether 
Revised Finals or prior period adjustments. 
 
So how will KSB be sure this doesn’t happen again, Joe‐‐‐I have no idea, personally, a RA has to be sure to read their email and has to be sure they check 
everything when that new fiscal year comes in.  But we all get so many emails coming at us, I’m surprised we don’t miss more‐‐‐I should be knocking on wood 
right now. 
 
 
Take care and any questions, give me/us a call. 
 
LJ and David 

 
 
 
 
 
 
 
 
 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Tuesday, December 10, 2013 3:01 PM 
To: Blasdel,Lori J (BPA) - KSB-6 
Subject: FW: Columbia REA FPS Real Power Losses Adjustment FY12 & FY13 
 
Hi Lori, 
 
Here is a spreadsheet from the Power AE that may help with the OR analysis you are working on.  Just wanted to pass this along, thanks. 
 
ET 
 

From: Ross,Hope E (BPA) - PSE-SPOKANE  
Sent: Monday, December 09, 2013 4:34 PM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Cc: Miller,Walker (BPA) - TPCF-W RICHLAND 
Subject: FW: Columbia REA FPS Real Power Losses Adjustment FY12 & FY13 
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Hi Eric, 
 
Attached is the Real Power Losses adjustment necessary to correct Col. REA’s bill.  The Spinning and Supplemental Reserves adjustment aren’t included here – it 
seems those are a Transmission rate.  Do you have someone on your team to verify those values? 
 
Also, I was told the rev. analyst plans to place the adjustment on the Dec. bill, issued the first week of Jan.   He will be on vacation Dec. 12 – EOY. 
 
Hope this helps – give me a shout if you have any questions.   
 

From: Gilmore,Douglas R (BPA) - PSSE-SPOKANE  
Sent: Monday, December 09, 2013 4:15 PM 
To: Ross,Hope E (BPA) - PSE-SPOKANE; Roghair,Wally (BPA) - PSS-6; Etherly,David L (BPA) - KSB-6; Childers,Molly R (BPA) - PSSE-SPOKANE 
Subject: Columbia REA FPS Real Power Losses Adjustment FY12 & FY13 
 
Hi All, 
 
Upon request, I conducted an analysis of the charges Columbia REA will incur for the Real Power Loss adjustment of their Exhibit A Unspecified Resource 
Amounts during FY12 and part of FY13 (attached). These calculations should serve as an estimate for verification purposes and are not intended to be used for 
billing. Please let me know if you have any questions or comments.  
 
Thank you, 
 
Doug Gilmore 
509‐625‐1316 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, December 26, 2013 2:28 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Stewart,Scott M (BPA) - KSB-MODD; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E 

(BPA) - KSB-MODD
Subject: RE: Request for Concurrence of PD Waiver Request from Clark Public Utilities 

I concur with the Persistent Deviation waiver request for Clark Public Utilities for the amount of $34,113.  Thank you, Karen 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, December 26, 2013 1:17 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Stewart,Scott M (BPA) - KSB-MODD; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of PD Waiver Request from Clark Public Utilities  
 
 

Karen – 
 
This is a request for your concurrence regarding a Persistent Deviation (PD) waiver request from Clark Public Utilities, for the amount of $34,113.  
There was a metering communication equipment failure due to BPA work at Ross Substation.  Apparently BPA did not communicate this “planned” 
outage of metering communication equipment to Clark or TEA causing Clark and TEA to lose real‐time telemetry used for scheduling.  Both Power 
Services and Transmission Services have agreed to the waiver. 
 
Clark has identified steps in their waiver request that they will take in the future to reduce or eliminate this situation from occurring again.  The 
waiver request is at the end of the attached ADF. 
 
Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 
 
_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
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Sent: Monday, December 23, 2013 11:39 AM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; Green,Laura E (BPA) - KSB-MODD; James,Eve A L (BPA) - PGST-5; Beale,Katherine L (BPA) - PGST-5; 
McManus,Bart (BPA) - TOT-DITT2; Speropulos,Harry N (BPA) - TSP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Sackett,Rian Robin (BPA) - PGST-5; Gilman,David 
L (CONTR) - TSPQ-TPP-2; Morrison,Bradford R (CONTR) - TSPP-TPP-2; Reed,Scott G W (BPA) - PGST-5; Etherly,David L (BPA) - KSB-6; Gilliland,Kimberly D (BPA) 
- TSE-TPP-2; Adams,Nicole A (CONTR) - TSES-TPP-2 
Subject: PD Waiver Requests: Clark Public Utilities  
 
 

On Tuesday, December 17, 2013 at the Business Decisions Meeting, the Acting TS VP Kim Leathley approved Clark Public Utilities’ request for a full 
waiver of their October 5, 2013, Persistent Deviation Penalty.  
 

   
 << File: Clark_Billing_Dispute_10_5_13_Bundle.pdf >>  

 
 
Jane	O’Leary‐Brattebo	
Transmission Policy Development & Analysis  
David Evans and Associates, Inc.   
(360) 619‐6287 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, December 26, 2013 11:30 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval of Adjustment to City of Cheney Power Bill

I approve of the billing adjustment credit for City of Cheney for $16,355.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, December 26, 2013 9:26 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to City of Cheney Power Bill 
 

Karen –  
 
This is a request for approval of an adjustment to the City of Cheney’s OCT13 bill, for a credit of $16,355.  The adjustment is due to an incorrect 
Above Rate High Water Mark (aRHWM).  This is related to the previous Cheney billing adjustment resulting from the incorrect aRHWM.  However, 
the previous request addressed only the FY13 adjustment, and did not include the FY14 adjustment for OCT13. 
 
The error was discovered after the bill was issued to the customer.  Unfortunately, the error also made it through the PSS review that occurred 
prior to the bills being issued.  The emails containing the original review approval, and the notification of the adjustment are attached. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Monday, December 23, 2013 10:37 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: Request for Approval of Adjustment to City of Cheney Power Bill 
 
Hi Joe 
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This adjustment is needed because on the original invoice Oct13‐PAT‐10067 the Above Rate High Water Mark (aRHWM) was not included.  The amount of 
967kW was entered in CBC for the FY14 fiscal year but because of the old rate did not have a end date the system did not pick up the new aRHWM amount of 
967kW.  A draft invoice was sent to PS for review and was approved.  It was later discovered that the Oct invoice did not have the aRHWM amount included.  I 
received a email from Lindsay Bleifuss dated November 22, 2013 stating that the aRHWM amount was not included on the invoices for FY14.  (See attached 
email) 
 
In adding the 967 aRHWM amount this affects the Heavy Load Hour (HLH) and Light Load Hour (LLH) charges of the original bill, reducing these charges from 
$29,568 to $8,095. 
 
Due to the previous adjustments to the aRHWM for FY 13 that have already been approved, a recalculation of the Load Shaping True‐up amount for the previous 
year was done.  The original True‐up amount was $0.  The recalculation for the True‐up amount is a $5,118 charge. 
 
 
Original Invoice Amt.  REVISED Invoice AMT. including aRHWM 967 kW 

HLH Load Shaping Amount 
          562,666 KWH @ 0.03159 = $17,775 

HLH Load Shaping Amount 
          144,922 KWH @ 0.03159 = $4,578 

LLH Load Shaping Amount 
          429,939 KWH @ 0.02743 = $11,793 

LLH Load Shaping Amount 
          128,235 KWH @ 0.02743 = $3,517 

Total Load Shaping Amount……$29,568 
Load Shaping True‐up……………………..$0 
TOTAL……………………..………………$29,568 

Total Load Shaping Amount……$8,095 
Load Shaping True‐up…………….$5,118 
TOTAL……………………………….…..$13,213 

 
 
Difference Calculation: 
 
$29,568 ‐$13,213 = $16,355 adjusted amount (due to customer) 
 
 
Please review and let me know if more information is needed. 
Thanks 
Chantina 
 
 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Wednesday, December 18, 2013 7:59 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) 
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- KSB-6 
Subject: RE: Request for Approval of Adjustment to City of Cheney Power Bill 
 

Thank you Joe.  I approve of the billing adjustment for Cheney of $134,853.  Thanks again, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, December 18, 2013 7:36 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnson,Chantina (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Litzinger,Joseph R (BPA) 
- KSB-6 
Subject: FW: Request for Approval of Adjustment to City of Cheney Power Bill 
 
Karen – Sorry for the lack of clarity with the original request for approval.  Also, sorry for the delay in  responding to the questions.  I thought I had sent this 
email, but I apparently didn’t since I’m not able to find it in my send email.  Regarding the questions you had: 
 

Express the number used, highlighted below = 0.453 
The other instructions state to ‘convert it to aKW in CBC’ so what was used?  

In the instructions to ‘convert to aKW in CBC’ we took the 0.453 aMW value and entered it in CBC as 453 akW since CBC’s standard units are in kW. 
 
Then how did you get to the number value? 
The spreadsheet just shows the dollars for the $129,735 but not how you got there. 

The spreadsheet is the net difference on the bill for each month without going into detail as this was requested by the AE for customer 
communication regarding scope. 

 
The calculation for the $5,118 should be reflected too, forward the email.  
Or is this all done by the system and it is not clear on what the calculation is? 

The CBC system takes the aRHWM value and automatically applies it to heavy and light load shaping charges and in this case reducing them, these in 
turn affected the Load Shaping True Up Charge of $5,118.  PSS calculates the true‐up amount (email identifying that amount is attached). 
 

If you have additional questions, please let me know.  
 
Thanks, 
Joe 

 
 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Thursday, December 12, 2013 4:35 PM 
To: Flores,Joe (BPA) - KSB-6 
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This is a request for approval of billing adjustments to City of Cheney’s Power bill for the period of Nov 2012 through Sept 2013, for a total charge 
of $134,853.  The adjustments are due to:  (1) the Above Rate High Water Mark (aRHWM) was incorrectly entered as 0 aMW (resulting adjustment 
$129,735, reference Book2.xlsx); and (2) impacts to the Load Shaping True‐Up resulting from the correction of item 1 (resulting adjustment $5,118 
calculated by PSS).  The AE and customer are aware of these adjustments. 
 
The Analyst misunderstood the note in the information provided by PSS (reference Adobe RHWM.pdf) in late 2012.  The note states to only enter 
values greater than 1 aMW, and shows the Cheney values crossed out.  The Analyst who had the account at the time subsequently entered a 0 
aMW for the aRHWM.  A subsequent spreadsheet (reference Above RHWMLoad.DanielfforBillingPB12.xls) was provided by PSS one month later to 
clarify information in the initial spreadsheet.  This updated information was apparently missed by the Analyst, and the correction was not made. 
 
Since this time KSB has implemented our Closed Loop Process (CLP) to verify charges or changes to bills.  Our plan is to expand the items currently 
in the CLP to try to prevent this from occurring again. 
 
Please let me know if you have additional questions concerning this request. 
 
Joe  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, December 27, 2013 10:56 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval Request

Misty – I approve these two billing adjustments.  Thanks. – Joe  
 
_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, December 27, 2013 10:54 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Approval Request 
 
 
Hi Joe, 
 
I am requesting billing adjustment approvals for the following bills: 
 
BPA Power Services Sep13 Bill:  
SEP13‐TRN03‐10033 
$1,501 credit to BPA Power Services 
 
BPA Power Services Oct13 Bill:  
OCT13‐TRN03‐10033 
$1,736 credit to BPA Power Services 
 
These adjustments are due to an upstream rounding error in the Canadian Entitlement amounts at the reservation desk. The reservation desk feeds the 
information to WebTrans, which runs a query to get us (billing) these amounts to use on the BPAP bill. I have talked to Steve Huss, and the fix upstream is in 
process now. Please let me know if you need any more information. I have included the email chain on this issue below. 
 
Thanks, 
Misty 
_____________________________________________ 
From: Shintani,Ann Y (BPA) - PTL-5  
Sent: Thursday, December 05, 2013 1:46 PM 
To: Meyer,Misty N (BPA) - KSB-MODD; Pompel,Leslie J (BPA) - PTC-5 
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Cc: Huss,Steve (BPA) - TSRS-DITT-1; TBL Reservation Desk 
Subject: FW: CE Obligation spreadsheet 
 
 

Hi Misty --  
 
This email from Kari requests that the capacity amount for the year be 667 MW.  I don't know how to verify WebTrans.  Thanks -- Ann. 
 
______________________________________________  
From:  Hay,Kari C (BPA) - PGPL-5   
Sent: Tuesday, November 12, 2013 12:59 PM 
To: Huss,Steve (BPA) - TSRS-DITT-1; Shintani,Ann Y (BPA) - PTL-5 
Cc: TBL Reservation Desk; Simms,Scott R (BPA) - PGPL-5; Pompel,Leslie J (BPA) - PTC-5; Millar,Susan B (BPA) - TS-DITT-2 
Subject: RE: CE Obligation spreadsheet 
 
The August 2013‐2014 figure is incorrect: due to a correction of a rounding error, after August 31 the capacity amount should be 667 MW point to point until 
next August, when it does change to the values as outlined below. 
 
 
 
‐‐Kari Hay 
PGPL, Regional Coordination 
x5051 
 
 
_____________________________________________ 
From: Huss,Steve (BPA) - TSRS-DITT-1  
Sent: Tuesday, November 05, 2013 2:55 PM 
To: Shintani,Ann Y (BPA) - PTL-5; Hay,Kari C (BPA) - PGPL-5 
Cc: TBL Reservation Desk 
Subject: RE: CE Obligation spreadsheet 
 
 
This is what the TBL Reservation Desk has for the CE obligation: 
 
Aug 13 – 14 668 
Aug 14 – 15  700 
Aug 15 – 16 664 
Aug 16 – 17 665 
Aug 17 – 18 636 
Aug 18 – ongoing 857 
 
Please contact them for discrepancies. 
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Steve 
 
_____________________________________________  
From:  Shintani,Ann Y (BPA) - PTL-5   
Sent: Thursday, October 31, 2013 10:40 AM 
To: Hay,Kari C (BPA) - PGPL-5 
Cc: Huss,Steve (BPA) - TSRS-DITT-1 
Subject: RE: CE Obligation spreadsheet 
 

Yes, Kari.  Thanks -- Ann. 
 
Steve, did you include the adjustment (looks like it was made August 2013), to reduce the 96060 capacity to 667 MW?  August and 
September appears to be 668 MW, and it is reduced to 667 MW for the rest of the of CEA year.  Is that correct?  Thanks -- Ann. 
 
_____________________________________________  
From:  Hay,Kari C (BPA) - PGPL-5   
Sent: Thursday, October 31, 2013 10:26 AM 
To: Shintani,Ann Y (BPA) - PTL-5 
Subject: RE: CE Obligation spreadsheet 
 
http://pwrinternal.bpa.gov/powropsplanning/PGPL/Pages/CanadianEntitlement.aspx 
 
This is where we keep the latest versions of everything.  I think you are looking for the workbook that is the top one in the “Latest versions” box, Titled “Detailed 
Monthly Canadian Entitlement Return Obligations through July 2018” 
 
‐‐Kari Hay 
PGPL, Regional Coordination 
x5051 
 
 
_____________________________________________ 
From: Shintani,Ann Y (BPA) - PTL-5  
Sent: Thursday, October 31, 2013 10:18 AM 
To: Hay,Kari C (BPA) - PGPL-5 
Cc: Huss,Steve (BPA) - TSRS-DITT-1 
Subject: CE Obligation spreadsheet 
 
 

Hi Kari -  
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Are you updating this spreadsheet?  Where can I get a copy?  I understand that Steve Huss (transmission), uses some information to 
update how much long-term transmission we are allocated.  May I also receive that information?  I need it to verify our transmission 
invoice from T.  Thanks -- Ann. 
 
 

On the spreadsheet ("Candian Entitlement Obligation for Delivery to the Border"), to get at the GF CEA amount (MW) by month, take 
the "Capacity, Net MW" (column N) and subtract from it 643 MW (the portion of the capacity we hold on PTP). This is how I think we 
should determine the capacity for GF CEA.  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, December 31, 2013 9:40 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Ealy,Caver A (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Approval of Billing Adjustment: Middle Fork Irrigation District

I approve the billing adjustment to Middle Fork Irrigation District for the amount of $23,626.  It sounds like this will be a big hit for this customer, 
please ensure the AE is informed and determine best way to proceed with customer.  Thank you!  Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, December 31, 2013 7:12 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4 
Subject: FW: Request for Approval of Billing Adjustment: Middle Fork Irrigation District 
 

Karen –  
 
Following up on our phone conversation yesterday afternoon.  After taking a look at the embedded attachments, this adjustment for Middle Fork 
Irrigation District is the only one required with regard to the email that Misty sent.  Attached is the email that Misty originally sent, containing the 
embedded documents that were not included in the previous email attachment that I sent. 
 
I’ll start with the second attachment (the PDF), this is a list of all active Real Power Losses (RPL) contracts for OCT13.  This is provided by the Trading 
Floor‐PTF.  It is the source document for the check that Misty conducts.  The customer names that are not highlighted are the customers for which 
Misty did not find RPL charges on their bills.  These are the customers followed‐up on in the first attachment. 
 
The first attachment (Excel spreadsheet) is the list of customers without RPL charges on their OCT13 bill.  This list of analysts in Misty’s email 
consists of those analysts assigned to the customers on this list.  Misty follows up with each of those analysts to determine why there were no 
charges.  In the attached list, there are only two analysts who had not yet responded, Caver Ealy and Peter Nguyen.  Misty informed me that Peter 
had since responded that there were no schedules for the customer, so there would not have been any charges.  Except for Middle Fork Irrigation 
District, there were no charges for any of the other customers listed in the Excel spreadsheet because there was no activity or no schedules for RPL. 
 
I hope to hear from Caver this morning regarding AE notification. 
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Thanks, 
Joe 
 
 
 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, December 30, 2013 9:50 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Ealy,Caver A (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment: Middle Fork Irrigation District 
 

Karen –  
 
This is a request for a billing adjustment to Middle Fork Irrigation District for adjustments due to Real Power Losses.  The total adjustment amount 
is a charge of $23,626. 
 
The KSB Closed Loop Process identified that the charges were not on the bill, and further investigation revealed that the Analyst who had the 
account in July of 2012 did not set‐up the Real Power Losses contract in CBC.  The current Analyst has set‐up the contract in CBC and calculated the 
amount due, as noted above. 
 
We are planning on additional training for Real Power Losses to help analysts better understand these contracts and the subsequent set‐up that is 
required. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Wednesday, December 04, 2013 1:00 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD 
Subject: Billing Adjustment: Middle Fork Irrigation District 
 
Hi, Joe~ 
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It came to my attention (via the Real Power Losses Closed Loop Process, email attached above) that Middle Fork should have been charged Real Power Losses, 
effective 07/01/2012. This contract was never set up in CBC, and therefore, Middle Fork has never been assessed these charges.  I have calculated the total 
Dollar Amount of the Adjustment to be $23,626 for the 16 months they were never charged. Middle Fork’s Transmission bill is generally $10,000 ‐ $15,000 per 
month. Please advise on how to proceed. 
 
Thanks. 
Caver, 
x2508 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, January 08, 2014 8:23 AM
To: Phillips,Terrie L (BPA) - KSB-MODD; Johnson,Chantina (BPA) - KSB-6
Cc: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Loss Reservations Incorrectly Billed FY 2013
Attachments: Loss Reservation Incorrect Usage 2_20131213.xlsx

Terrie and Chantina –  
 
Thanks for providing the bill adjustment amounts.  I approve the following charge adjustments that were due to inaccurate data received upstream 
of billing. 
 

 Turlock Irrigation District:  $210 

 Southern California Edison Company: $1,470 
 
Please send the bill IDs once the adjustments are made. 
 
Thanks, 
Joe 
 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Wednesday, December 18, 2013 10:49 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: Phillips,Terrie L (BPA) - KSB-MODD; Johnson,Chantina (BPA) - KSB-6 
Subject: RE: Loss Reservations Incorrectly Billed FY 2013 
 
Oops. I forgot this may be impacted by the new adjustments policy. I think they are under $5K both of them. I will do a quick calc and let you know. 
‐‐janice 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, December 18, 2013 8:07 AM 
To: Green,Laura E (BPA) - KSB-MODD 
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Cc: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Phillips,Terrie L (BPA) - KSB-MODD; Johnson,Chantina (BPA) - KSB-6 
Subject: RE: Loss Reservations Incorrectly Billed FY 2013 
 

Thank you, Laura.   
 
Terrie and Chantina – Please let me know the dollar amount once calculated.  We’ll know after that if it has to go to Karen for approval.  
 
Thanks. ‐ Joe 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, December 17, 2013 9:29 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Phillips,Terrie L (BPA) - KSB-MODD; Johnson,Chantina (BPA) - KSB-6 
Subject: FW: Loss Reservations Incorrectly Billed FY 2013 
 
Joe – The first adjustment for Loss Reservations occurred before the new Billing Adjustment policy went into effect. However, with this second round, I think this 
falls within scope. There is no  dollar amount in the attached spreadsheet so I don’t know if this is greater than $5,000. The adjustment is do to inaccurate data 
received upstream, that is now being corrected. For more info see Janice’s paper attached.  
 
Thanks!  
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Tuesday, December 17, 2013 3:15 PM 
To: Phillips,Terrie L (BPA) - KSB-MODD; Johnson,Chantina (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: Loss Reservations Incorrectly Billed FY 2013 
 
Terrie & Chantina: 
 
Hello ladies. You are the lucky two that have the last of the billing adjustments needed for the incorrect use of loss reservations (TSR’s). Both Turlock and 
Southern Cal Edison bills need adjustment. Please include these adjustments on your December 2013 bills that you will issue in January 2014. 
 
Attached is the spreadsheet showing the reservations with their values. I am also attaching the instruction for billing these. (See page two of the document.) 
Instruction was originally issued on January 29th, 2013, but we were advised at that time there would be more adjustments coming. Your customers are 
supposed to be the last of them. Please let me know if you have questions/concerns. 
 
Thank you. 
‐‐janice 
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Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
Customer Billing  
360.418.8655  
360.418.8677-fax 

 



FY 2013

Customer Aref Por Pod
MW 

Grant
Request 

Type Short Name Start Time Stop Time
TIDS 77979528 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-03-17 00:00:00 PD 2013-03-18 00:00:00 PD

1 day 1
TIDS 77979650 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-03-18 00:00:00 PD 2013-03-19 00:00:00 PD

1 day 1
TIDS 78086938 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-04-12 00:00:00 PD 2013-04-13 00:00:00 PD

1 day 1
3 days 3

1st 5 days 3 6+ days 0



FY 2013

Customer Aref Por Pod
MW 

Grant
Request 

Type Short Name Start Time Stop Time
SCET 78065277 BPAPOWER EWEB 4 ORIGINAL F-DAILY LOSS RETURN 2013-04-07 00:00:00 PD 2013-04-08 00:00:00 PD

1 day 4
SCET 78065283 BPAPOWER EWEB 2 ORIGINAL F-DAILY LOSS RETURN 2013-04-07 00:00:00 PD 2013-04-08 00:00:00 PD

1 day 2
SCET 78065288 BPAPOWER EWEB 14 ORIGINAL F-DAILY LOSS RETURN 2013-04-08 00:00:00 PD 2013-04-09 00:00:00 PD

1 day 14
SCET 78065291 BPAPOWER EWEB 1 ORIGINAL F-DAILY LOSS RETURN 2013-04-08 00:00:00 PD 2013-04-09 00:00:00 PD

1 day 1
4 days 21

1st 5 days 21 6+ days 0



Customer Aref Por Pod
MW 

Grant
Request 

Type Short Name Start Time Stop Time
TIDS 77979528 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-03-17 00:00:00 PD 2013-03-18 00:00:00 PD
TIDS 77979650 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-03-18 00:00:00 PD 2013-03-19 00:00:00 PD
TIDS 78086938 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-04-12 00:00:00 PD 2013-04-13 00:00:00 PD
SCET 78065277 BPAPOWER EWEB 4 ORIGINAL F-DAILY LOSS RETURN 2013-04-07 00:00:00 PD 2013-04-08 00:00:00 PD
SCET 78065283 BPAPOWER EWEB 2 ORIGINAL F-DAILY LOSS RETURN 2013-04-07 00:00:00 PD 2013-04-08 00:00:00 PD
SCET 78065288 BPAPOWER EWEB 14 ORIGINAL F-DAILY LOSS RETURN 2013-04-08 00:00:00 PD 2013-04-09 00:00:00 PD
SCET 78065291 BPAPOWER EWEB 1 ORIGINAL F-DAILY LOSS RETURN 2013-04-08 00:00:00 PD 2013-04-09 00:00:00 PD



Customer Aref Por Pod
MW 

Grant
Request 

Type Short Name Queued Time Update Time Start Time Stop Time
TIDS 77979528 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-03-15 07:25:57 PD 2013-03-15 07:28:03 PD 2013-03-17 00:00:00 PD 2013-03-18 00:00:00 PD
TIDS 77979650 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-03-15 08:01:47 PD 2013-03-15 08:02:42 PD 2013-03-18 00:00:00 PD 2013-03-19 00:00:00 PD
TIDS 78086938 SLATT BPAT.PGE 1 ORIGINAL F-DAILY LOSS RETURN 2013-04-10 11:14:59 PD 2013-04-10 11:15:44 PD 2013-04-12 00:00:00 PD 2013-04-13 00:00:00 PD
SCET 78065277 BPAPOWER EWEB 4 ORIGINAL F-DAILY LOSS RETURN 2013-04-05 06:03:18 PD 2013-04-05 06:04:02 PD 2013-04-07 00:00:00 PD 2013-04-08 00:00:00 PD
SCET 78065283 BPAPOWER EWEB 2 ORIGINAL F-DAILY LOSS RETURN 2013-04-05 06:06:01 PD 2013-04-05 06:06:42 PD 2013-04-07 00:00:00 PD 2013-04-08 00:00:00 PD
SCET 78065288 BPAPOWER EWEB 14 ORIGINAL F-DAILY LOSS RETURN 2013-04-05 06:07:44 PD 2013-04-05 06:08:22 PD 2013-04-08 00:00:00 PD 2013-04-09 00:00:00 PD
SCET 78065291 BPAPOWER EWEB 1 ORIGINAL F-DAILY LOSS RETURN 2013-04-05 06:08:44 PD 2013-04-05 06:09:21 PD 2013-04-08 00:00:00 PD 2013-04-09 00:00:00 PD
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, January 08, 2014 9:39 AM
To: Ealy,Caver A (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Retroactive Bill Adjustment Approval Requested 

Caver –  
 
I am providing retroactive approval for the $11 billing adjustment for PPL EnergyPlus.   
 
Thanks, 
Joe 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Wednesday, January 08, 2014 8:51 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Retroactive Bill Adjustment Approval Requested  
 
Good morning, Joe~ 
 
Laura brought to my attention that I did not seek your approval for an $11 Prior Period Adjustment for PPL EnergyPlus. I made the correction on the November 
bill. The note on the bill was: “Prior Period line items are to correct the Supplemental Reserve Requirement Adjustment Rate (from 0.0095 to 0.00995) for 
October 2013.” The original amount was $229 and it was corrected to $240. Please let me know if you need further explanation. 
 
Thank you, 
~Caver 
x2508 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, January 08, 2014 8:43 AM 
To: Ealy,Caver A (BPA) - KSB-MODD 
Subject: RE: December Prior Period Adjustment Report 
 
Sorry about that, try this instead.  
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From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Wednesday, January 08, 2014 8:35 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: December Prior Period Adjustment Report 
 
Is there a different report because this one says Bill Review Report? 
 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, January 08, 2014 8:23 AM 
To: Ealy,Caver A (BPA) - KSB-MODD 
Subject: December Prior Period Adjustment Report 
 

Caver – Attached is a copy of the December Prior Period Adjustment report; which is reviewed once a month. You’ll see the last entry is for PPL 
Energy Plus, LLC.   
 
In reviewing this item, I think this adjustment should have gone through the Billing Adjustment Process, because it was a manual entry error on the 
rate. Please prepare a write‐up and send it to Joe. We can get approval for this adjustment after the fact.   
 
How did you learn that the rate was wrong? From what I understand regarding this adjustment, you receive the service amount from TSAS and the 
rate from the Rate Schedules. Then it’s manually entered in CBC.  
 
Our next check‐in isn’t until Jan. 16, so I thought I’d just sent you a quick email.  
 
Thanks!  
 
Laura Green  
Supervisor, Customer Billing  
Bonneville Power Administration 
cell    
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, January 09, 2014 8:10 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustment to City of Forest Grove's Bill

I approve of the billing adjustment of $26,756 for Forest Grove.  However, the attachment seems to include more information than is necessary to 
support the correction.  Thanks, Karen  
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, January 09, 2014 7:51 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Approval of Adjustment to City of Forest Grove's Bill 
 

Karen –  
 
This is a request for approval of a billing adjustment to the City of Forest Grove’s bill for a charge of $26,756.  This was a manual error on the part 
of the analyst.  The analyst entered the incorrect resource amounts in the NOV13 bill. 
 
The incorrect information should have been caught in Bill Review prior to the bill being issued.  This will be discussed at our next staff meeting on 
Jan. 14, as a reminder for analysts and bill reviewers. 
 
The AE is aware of the adjustment, and I believe has already discussed it with the customer.  Attached is the draft revised bill. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Cooksey,Sandy (BPA) - KSB-6  
Sent: Friday, January 03, 2014 2:32 PM 
To: Flores,Joe (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: Request for Approval of adjustment to NOV13-PAT01_10074 
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Joe and Trent, 
 
This adjustment is needed because the secondary crediting service amounts were not entered correctly in CBC.  The emails will explain what happened.  The 
customer will owe an additional $26,756.  This customer changed to a PAT in November and even though it went thru the review process this error was not 
discovered.  A draft revised bill is attached. 
 
Thanks, 
Sandy 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, January 10, 2014 12:22 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - 

KSB-6
Subject: RE: Request of Bill Adjustment to Los Angeles Water & Power (Windy Flats WO# 

228002)

I approve of the billing adjustment to Los Angeles Water & Power to change their bill to the amount of 
$43,053.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, January 10, 2014 11:17 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: Request of Bill Adjustment to Los Angeles Water & Power (Windy Flats WO# 228002) 
 

Karen – 
 
This is a request for a billing adjustment to Los Angeles Water & Power’s transmission bill for a charge of 
$43,053.   This request is time sensitive as the interest amounts calculated are based on the bill being issued 
today.  Otherwise, the amounts will change. 
 
The analyst prepared the bill as normal, applying the standard credit amount, and then issued the 
bill.  However, Los Angeles Water & Power paid off their Large Generator Interconnection Agreement 
(LGIA).  The standard credit amount applied to the bill exceeded their outstanding balance, consequently, 
there is now an amount due back to BPA.  The analyst would not have known the LGIA was paid prior to 
receiving the Transmission Credit Statement, which is sent to KSB by TSP. 
 
I have discussed this situation with the analyst and how this could be prevented from occurring again.  There 
are some idea we will pursue to provide additional guidance to share with other analysts regarding this 
situation. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Friday, January 10, 2014 10:44 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Windy Flats WO# 228002 
 
Hi Joe 
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I have to do a Revised Final for Los Angeles Water & Power due to their Large Generator Interconnection Agreement 
(LGIA) being paid off.  Harry contacted me letting me know this information.  The reason I hadn’t caught it is due to the 
fact that the Transmission Credit Statement was not available at the time of billing.   
 
The original billing amount was (300,000 KW) @ $1.479/KW = ($443,700) and it should have been a credit of 
($400,647)—this includes the interest as of today‐‐‐I actually have to get this bill out today or the interest will 
change.  Do you think this is possible??  If not the total amount will change.  So the customer will owe BPA $43,053. 
 
Please let me know what I should do. 
 
Take care. 
 
LJ 
 
 
 
 

From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Thursday, January 09, 2014 1:25 PM 
To: Blasdel,Lori J (BPA) - KSB-6; Schmitt,Elizabeth (CONTR) - FRG-2 
Cc: Hodgson,Connie R (BPA) - FTD-2 
Subject: RE: Windy Flats WO# 228002 
 
Lori and All, 
 
Thanks everyone for your quick response and resolution to this issue.  
Having an accurate accounting of the TX credits is an important issue to everyone. 
 
Harry 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, January 09, 2014 1:12 PM 
To: Schmitt,Elizabeth (CONTR) - FRG-2; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Hodgson,Connie R (BPA) - FTD-2 
Subject: RE: Windy Flats WO# 228002 
 
Thank you.  I’ll send a Revised Final tomorrow.  Take care everyone!  Thanks again Harry for the notice! 
 

From: Schmitt,Elizabeth (CONTR) - FRG-2  
Sent: Thursday, January 09, 2014 11:54 AM 
To: Blasdel,Lori J (BPA) - KSB-6; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Hodgson,Connie R (BPA) - FTD-2 
Subject: RE: Windy Flats WO# 228002 
 
Hi Lori, 
 
The interest for January is $320.18 for a final balance of $400,646.82.   
 
Regards, 
Elizabeth Schmitt 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, January 09, 2014 11:32 AM 
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To: Schmitt,Elizabeth (CONTR) - FRG-2; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Hodgson,Connie R (BPA) - FTD-2 
Subject: RE: Windy Flats WO# 228002 
 
Want to shoot for tomorrow.  I can do a Revised Final tomorrow. 
 

From: Schmitt,Elizabeth (CONTR) - FRG-2  
Sent: Thursday, January 09, 2014 11:25 AM 
To: Blasdel,Lori J (BPA) - KSB-6; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Hodgson,Connie R (BPA) - FTD-2 
Subject: RE: Windy Flats WO# 228002 
 
Hi Lori, 
 
Do you have a date for when the credit will be give?  I will need it to calculate the interest. 
 
Regards, 
Elizabeth Schmitt 
Two Degrees 
Accountant 
503‐230‐3573 
 
 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, January 09, 2014 9:59 AM 
To: Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Schmitt,Elizabeth (CONTR) - FRG-2; Hodgson,Connie R (BPA) - FTD-2 
Subject: RE: Windy Flats WO# 228002 
 
Thank you Harry.  When I sent Los Angels’ bill out, the statement wasn’t available.   
 
Elizabeth, please let me know the final balance for WO #228002 and I’ll get LA an updated invoice. 
 
 
 

From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Wednesday, January 08, 2014 5:16 PM 
To: Blasdel,Lori J (BPA) - KSB-6 
Cc: Schmitt,Elizabeth (CONTR) - FRG-2; Hodgson,Connie R (BPA) - FTD-2 
Subject: Windy Flats WO# 228002 
Importance: High 
 
Hi Lori and Elizabeth, 
 
I was just checking outstanding balances and I see that WO # 228002 had a balance of $400,326 remaining,  before 
interest is added. 
The December bill,  that was just issued,  on January 3, 2014,  shows an amount going to Windy Flats Partners 
for  $443,700. 
 
Clearly,  this amount is well above the remaining balance;  therefore,  the TX bill needs to be revised.  
 
Lori,  please coordinate with Elizabeth for interest purposes,  before the revised bill is issued. 
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If there is something different of what I see,  please let me know immediately. 
 
Thank you all, 
 
Harry   
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Wednesday, January 15, 2014 4:27 PM
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Adjustment to Columbia REA's Bill

I approve the billing adjustment credit amount of $15,755 for Columbia REA.  Thank you, Karen   
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, January 15, 2014 12:23 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Adjustment to Columbia REA's Bill 
 

Karen –  
 
This is a request for a billing adjustment to Columbia Rural Electric Association’s bill in the amount of a $15,755 credit. 
 
This is a result of Revenue Analyst oversight after taking over an account from a different analyst.  The current analyst was not aware of a 
contractual adjustment that the previous analyst made on a monthly basis.  Upon realizing the problem, the current analyst entered the monthly 
contract adjustments for the full year.  This resulted from the previous analyst not fully briefing the new analyst when the account was handed 
over.   
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Friday, January 10, 2014 2:34 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: You're going to want to trade me in.... 
 
For a new analyst…. 
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I have another adjustment for Columbia REA—this time it is totally my fault.  Doug Gilmore from Spokane—Account Specialist—noticed that on the December 
2013 Columbia REA invoice, the Walla Walla Hydro contract level adjustment was not included in the HLH/LLH calculation—it is a credit to the energy.  I was not 
aware of this adjustment—I am now though! 
 
I found the backup documentation from a previous bill and it appears David did the contract level adjustment month‐by‐month.  I do things a year at a time so I 
have since entered the monthly contract adjustments for the whole year. 
 
The customer will be getting $15,755 back from BPA. 
 
I apologize Joe. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Thursday, January 16, 2014 3:29 PM
To: Johnson,Chantina (BPA) - KSB-6
Subject: RE: BILING ADJUSTMENT - CONSOLIDATED IRRIGATION -  Consolidated Transfer Credit for FY 2013

Chantina – Since this was revised upstream data (forgot to send), I am approving this billing adjustment. I will add this to the log. Please let me know the bill ID 
once issued.  
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Thursday, January 16, 2014 2:58 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: BILING ADJUSTMENT - CONSOLIDATED IRRIGATION - Consolidated Transfer Credit for FY 2013 
 
Hi Laura 
 
I am requesting a billing adjustment in the amount of $23.00.  This is due to a change in the Real Power Losses credit rate for Consolidated Irrigation which is a 
rate that I am to use for their monthly losses credit.  I am requesting this adjustment to correct the rate for Oct13 and Nov13 invoices.  I was not notified of the 
rate change until Jan 14, 2014 by Brenda Brown.  I have the email I received listed below.   
 
I would like to add this billing offset adjustment to my DEC13 bill. 
 
 
Thank You 
 
Chantina Johnson 
 

From: Brown,Brenda S (BPA) - PSSE-SPOKANE  
Sent: Tuesday, January 14, 2014 4:25 PM 
To: Johnson,Chantina (BPA) - KSB-6 
Cc: Schimmels,Nancy M (BPA) - PSE-SPOKANE; Hustad,Kenneth H (BPA) - PSE-SPOKANE; Shelton,Valerie M (BPA) - KSC-SPOKANE; Gilmore,Douglas R (BPA) - 
PSSE-SPOKANE; Kruse,Pontip K (BPA) - PSSE-SPOKANE 
Subject: RE: Consolidated Transfer Credit for FY 2013 
 
https://www.bpa.gov/secure/Ratecase/openfile.aspx?fileName=BP‐14‐FS‐BPA‐01A.pdf&contentType=application%2fpdf 
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Hi Chantina.  I apologize, I think we forgot to send you the new rate to use for the Real Power Losses credit for Consolidated’s power portion of its bill.  The rate 
to use for this credit is equal to the “Average Non‐Slice Tier 1 Rate”, which can be found near the bottom of the table on page 92 in the “BP‐14 Final Rate 
Proposal, Power Rates Study Documentation, BP‐14‐FS‐BPA‐01A” dated July 2013 (see the attached link.)   The rate is 33.32 mills/kwh and should be used as the 
rate for Consolidated’s Real Power Losses credit for FY 2014 and FY 2015. 
 
It looks like Consolidated’s October and November 2013 bills will need to be corrected to reflect the new rate.  Again, I’m sorry about not sending this new rate 
to you prior to the start of the new Fiscal Year. 
 
Please let me know if you have any questions. 
 
Brenda 
509‐625‐1323 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Tuesday, January 14, 2014 9:09 AM 
To: Brown,Brenda S (BPA) - PSSE-SPOKANE 
Subject: RE: Consolidated Transfer Credit for FY 2013 
 
Hi Brenda 
 
I was checking to see if I received a email from Nancy on this but I could not find it .  I do this calculation from the attachment that is included on the bill. 
 
Chantina 
 

From: Brown,Brenda S (BPA) - PSSE-SPOKANE  
Sent: Tuesday, January 14, 2014 8:55 AM 
To: Johnson,Chantina (BPA) - KSB-6 
Subject: RE: Consolidated Transfer Credit for FY 2013 
 
Thanks Chantina!  Did you also receive a separate email for the “Average Non‐Slice Tier 1 Rate” which equals the rate you are using for the Real Power Losses 
credit?  Or did you find this rate elsewhere?  
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Tuesday, January 14, 2014 8:30 AM 
To: Brown,Brenda S (BPA) - PSSE-SPOKANE 
Subject: FW: Consolidated Transfer Credit for FY 2013 
 
Hi Brenda 
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This is the email I received from  Doug. 
 
Chantina 
 

From: Gilmore,Douglas R (BPA) - PSSE-SPOKANE  
Sent: Wednesday, October 09, 2013 1:17 PM 
To: Johnson,Chantina (BPA) - KSB-6 
Subject: Consolidated Transfer Credit for FY 2013 
 
Hi Chantina, 
 
Thanks for our call today, I appreciate that members of your group and yourself were willing to provide some background information to me about how the 
credit is calculated. Attached is the credit calculations for Consolidated Irrigation District for FY13. The monthly credit amount for FY13 is $350.73. Please let me 
know if you have any questions.  
 
Thanks, 
 
Doug Gilmore 
509‐625‐1316 



1

Taylor,Jason E (BPA) - CGI-7

From: Walsh,Susan E (BPA) - KS-6
Sent: Thursday, January 16, 2014 2:45 PM
To: Green,Laura E (BPA) - KSB-MODD; Graves Pyrch,Karen S (BPA) - KS-4
Cc: Ealy,Caver A (BPA) - KSB-MODD
Subject: RE: ADJUSTMENT POLICY Decision Requets: FTC Penalty for Harvest Wind on 10/2/2012, HE 02

If Karen is unable to get to this before she leaves, I would agree. 
Assume the documentation will be part of the bill file and that Eric Taylor will be assured the credit will be issued? 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, January 16, 2014 2:43 PM 
To: Walsh,Susan E (BPA) - KS-6; Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Ealy,Caver A (BPA) - KSB-MODD 
Subject: FW: ADJUSTMENT POLICY Decision Requets: FTC Penalty for Harvest Wind on 10/2/2012, HE 02 
 

Sue/Karen – Do you approve the following Billing adjustment? 
 

We need to issue a credit of $328.00 to Harvest Wind’s October Transmission invoice due to an inaccurate FTC charge. TOK (Kevin 
Johnson) admits below that BPA’s DSO216 signal was faulty and therefore they shouldn’t have been curtailed.  
 
Thanks!   
 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Wednesday, January 15, 2014 8:33 AM 
To: Ealy,Caver A (BPA) - KSB-MODD; Boen,Jason M (BPA) - KSB-6 
Cc: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Morrison,Bradford R (CONTR) - TSPP-TPP-2; Johnson,Kevin M (BPA) - TOK-DITT-2; Dalia,Bernadette (BPA) - 
TSSP-DITT-1; Jones,Christopher M (BPA) - TSP-TPP-2; Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: FTC Penalty for Harvest Wind on 10/2/2012, HE 02 
 

Good Morning Caver and Jason, 
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Harvest Wind submitted a dispute on the above subject.  After further research, 
please credit Harvest Wind $328.00, due to BPA’s error.  See Kevin Johnson’s email 
below. 
 
 
From: Johnson,Kevin M (BPA) - TOK-DITT-2  
Sent: Tuesday, January 14, 2014 1:40 PM 
To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Cc: Chan,Allen C (BPA) - LT-7 
Subject: RE: Harvest Wind Project - FTC penalties for review  
 

 
 

   

 

 
 

 

 

 

Kevin 

 
 
Please let me know if you need additional information. 
 
 
 
Sheryl Welch  
BPA TX Scheduling ATF  

(b) (5)
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(360) 418-2587  
(360) 418-8208 (fax)  
 
Office Hours:  6:00 a.m. ‐ 2:30 p.m. 
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Taylor,Jason E (BPA) - CGI-7

From: Walsh,Susan E (BPA) - KS-6
Sent: Thursday, January 16, 2014 3:11 PM
To: Green,Laura E (BPA) - KSB-MODD; Graves Pyrch,Karen S (BPA) - KS-4
Cc: Johnson,Chantina (BPA) - KSB-6
Subject: RE: BILLING ADJUSTMENT REQUEST - SOUTHERN CALIFORNIA EDISON 10361 (DEC13)

As before, if Karen doesn’t see this before she leaves, I approve this.  I agree that Chantina’s reason is clearly laid out.   
I also see that the bill lists each credit due (and I came up with $102!) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, January 16, 2014 3:06 PM 
To: Walsh,Susan E (BPA) - KS-6; Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Johnson,Chantina (BPA) - KSB-6 
Subject: FW: BILLING ADJUSTMENT REQUEST - SOUTHERN CALIFORNIA EDISON 10361 (DEC13) 
 
Sue/Karen – Please approve the below billing adjustment. Chantina clearly laid out below the reason for the adjustment, please let me know if you have any 
additional questions. Thanks!  
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Thursday, January 16, 2014 11:20 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT REQUEST - SOUTHERN CALIFORNIA EDISON 10361 (DEC13) 
 
Hi Laura 
 
I am requesting approval for a billing adjustment in the amount of $102.00.  In comparing my previous months bill with the current month for DEC13 it was 
discovered that the TX  credits were not  applied to the customers  short term firm reservations.  I inadvertently left the credit off and did not apply them 
starting Oct13 and did the same thing for Nov13.   
 
This customer has TX Monthly Credits that apply to North Hurlburt (WO00296599), SouthHurlburt (WO00296598)  and Horseshoe Wind (WO 00221748)  These 
credit are monthly and do not change, because of these credits the customer is allowed additional credits to their short term firm amounts if they occur during 
any given month. 
 
These credits do not apply if the  customer has no short term reservations, it is my responsibility to check this monthly and make sure that this credit applies.  I 
have attached a draft copy of the invoice for Dec13 showing the prior period adjustment and also that the credit is applied for Dec13. 
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I am requesting approval for the billing adjustment amount of $102.  I will make every effort in the future to see that this does not occur again and that all 
credits are applied. 
 
Thank You! 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB-6 
cjohnson@bpa.gov 
503-230-7448 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Tuesday, January 21, 2014 9:32 AM
To: Boen,Jason M (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Billing Adjustment Approval

Thanks Jason for the write up. I approve this billing adjustment. Please send me the bill ID once the January 2014 invoice is issued and I will note it on the log.  
 
Thanks!  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Tuesday, January 21, 2014 7:27 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Billing Adjustment Approval 
 
Hi Laura,  
 
On January 17th, Wally Roghair brought to my attention the DFS Remarketing Srvc – LFTGE monthly credit on Flathead’s monthly power invoice is incorrect. For 
the October, November and December 2013 billing periods I have credited Flathead $26,124 per month and the correct amount is $26,164 per month ($120 due 
to Flathead). I have attached a copy of Flathead’s invoice along with the backup for the credit in question (DFS Remarketing Srvc – LFTGE.pdf). The error is 
undeniably my fault as it appears I entered in the wrong manual charge amount for this item.   
 
The credit was billed incorrectly even though Flathead went through the PS Bill Review process (see attached FLATHEAD approval.pdf). In addition Mike 
Normandeau, Annick Chalier, Emily Traetow, myself and several others participated in a line by line review of their bill with several Flathead representatives and 
even this review did not notice reveal the incorrect amount (see attached FLATHEAD review meeting.pdf).  
 
Thanks and, if approved,  I plan on crediting Flathead the $120 owed to them on their January 2014 invoice. Please feel free to contact me if you have any 
questions or concerns.  
 
Best,  
 
Jason Boen 
4957 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Friday, January 17, 2014 3:04 PM
To: Nunn,Trent E (BPA) - KSB-6; Hansen,Mary A (BPA) - KSB-6
Subject: RE: Revised Bill Permission Needed?

Actually, I found on the billing adjustment log an entry for another late payment fee adjustment back in October. So I would say we have to add it to the log.  
 
Mary – I approve this billing adjustment and I will add it to the log. Please send me the bill ID once issued. Thanks and have a good weekend!  
 

From: Nunn,Trent E (BPA) - KSB-6  
Sent: Friday, January 17, 2014 2:45 PM 
To: Hansen,Mary A (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Revised Bill Permission Needed? 
 
I don’t think this has to go through the bill adjustment process since you received the info after the bill was sent. However, I’m not 100% sure that is correct. 
Laura can you weigh in this. Thanks 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Friday, January 17, 2014 2:35 PM 
To: Nunn,Trent E (BPA) - KSB-6 
Subject: RE: Revised Bill Permission Needed? 
 
Yes, and the late fees are only $126. 
 

From: Nunn,Trent E (BPA) - KSB-6  
Sent: Friday, January 17, 2014 2:30 PM 
To: Hansen,Mary A (BPA) - KSB-6 
Subject: RE: Revised Bill Permission Needed? 
 
Did you get the late fee info after you sent the bill? 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Friday, January 17, 2014 2:29 PM 
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To: Nunn,Trent E (BPA) - KSB-6 
Subject: Revised Bill Permission Needed? 
 
Do I need supervisor permission to cancel a fiber bill for NOANET in order to add late fees?   
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Tuesday, January 21, 2014 10:09 PM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6; Boen,Jason M (BPA) - KSB-6
Subject: RE: FY2013 Irrigation Rate Discount True-up 

Lori – I approve this billing adjustment. Thanks for explaining the situation so well. I will document this on the billing adjustment log. Please send me the bill ID 
once the revised final is issued.  
 
Thanks! 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Tuesday, January 21, 2014 1:56 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Nunn,Trent E (BPA) - KSB-6; Boen,Jason M (BPA) - KSB-6 
Subject: FW: FY2013 Irrigation Rate Discount True-up  
 
Hi Laura 
 
I’ll have an adjustment for Columbia Power due to the Irrigation Rate Discount True‐Up should have been a charge and not a credit—on the sheet that was 
provided to me it looked as if it was suppose to be a credit to the customer.   
 
Dan and I had a conversation and he has explained the background to the true‐up and  now that I actually understand the charge there won’t be an issue in the 
future. 
 
The total amount that should have been charged to the customer is $1,562. 
 
Please let me know if I can go ahead and do a Revised Final for this. 
 
Take care. 
 
LJ 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Tuesday, January 21, 2014 1:48 PM 
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To: Shelton,Valerie M (BPA) - KSC-SPOKANE; Bloyer,Dan (BPA) - PSE-BEND; Moore,Lisa A (BPA) - PSSE-SPOKANE 
Subject: RE: FY2013 Irrigation Rate Discount True-up  
 
Sorry guys.  I looked at the spreadsheet.  And since I didn’t know the background of the charge, I didn’t know it shouldn’t have been a credit.  Our contact person 
here that organizes it , wasn’t aware either.  So Dan was kind enough to explain the process to me and so now I know that it really should have been a charge. 
 
Thanks everyone.  Once I hear back from Dan when to proceed, I will get the Revised Final done. 
 

From: Shelton,Valerie M (BPA) - KSC-SPOKANE  
Sent: Tuesday, January 21, 2014 12:19 PM 
To: Bloyer,Dan (BPA) - PSE-BEND; Moore,Lisa A (BPA) - PSSE-SPOKANE 
Cc: Blasdel,Lori J (BPA) - KSB-6 
Subject: RE: FY2013 Irrigation Rate Discount True-up  
 
I had sent a copy of the letter to the RA but I agree that in 2014 – we will make it clear that it is a charge.  I look at the IRD spreadsheet way to much in 
November so to me it all makes sense but doesn’t mean it actually does to others.    I’ll be sure to update that for the November true up also. 
Regards ‐ Val 
 

From: Bloyer,Dan (BPA) - PSE-BEND  
Sent: Tuesday, January 21, 2014 12:11 PM 
To: Moore,Lisa A (BPA) - PSSE-SPOKANE; Shelton,Valerie M (BPA) - KSC-SPOKANE 
Cc: Blasdel,Lori J (BPA) - KSB-6 
Subject: FW: FY2013 Irrigation Rate Discount True-up  
 
Val, in case you have not heard, we credited Columbia Power on their November bill for the IRD true‐up rather than charging them.  I wonder if this attached 
spreadsheet is what the Revenue Analysts received.  If so, the amount in column (K) is shown as a credit.  I wonder if that caused the confusion, and if so, what 
we could do to make it clearer that any IRD true‐ups are charges to the customer. 
 
This was in the letter to Columbia Power.  Not sure if the Revenue Analysts see these letters, but it could also be a little clearer that Columbia Power is being 
charged on their November Bill. 

“An adjustment in the amount of $1562 for the kWh difference is due BPA for the 2013 irrigation season.  The adjustment will be included on 
Columbia Power’s November power bill.” 
We could say “A charge in the amount of $1562 for the kWh difference is due to BPA…”  “The charge will be included…” 
 
I called the GM and informed them they would be getting a charge of $1562 on the November bill.  I’m surprised they didn’t catch it. 
 
For next year, can we put some clarification on the spreadsheet and in the letter that makes it clear that IRD true‐up amounts are a charge to the customer?  We 
know there could not be a credit. 
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Dan. 
 

From: Shelton,Valerie M (BPA) - KSC-SPOKANE  
Sent: Monday, November 25, 2013 8:14 AM 
To: Bloyer,Dan (BPA) - PSE-BEND; Normandeau,Mike (BPA) - PSE-RONAN; Hobson,Claire A (BPA) - PSW-6; Hustad,Kenneth H (BPA) - PSE-SPOKANE; Ross,Hope 
E (BPA) - PSE-SPOKANE; Felton,Larry E (BPA) - PSE-RICHLAND; Schwendiman,Celeste M (BPA) - PSE-BURLEY 
Cc: Blasdel,Lori J (BPA) - KSB-6; Boen,Jason M (BPA) - KSB-6; Sims,Jamie T (BPA) - KSC-4 
Subject: FY2013 Irrigation Rate Discount True-up  
 

I have received the last customer's meter reads and have finished the FY13 IRD True-up.  All but one of the customers exceeded their 
required contract kWh amount.  Dan has mailed a letter to Columbia Power informing them of their true-up amount.    
 
I have attached a PDF of the IRD worksheet.  Page 1 is the True-Up Calculation, page 2 is the actual monthly amounts submitted from each 
customer and pages 3 -  6 are what the customers were billed each month.  Please let me know if you have any questions. 
 
itÄxÜ|x f{xÄàÉÇ 
Contract Management & Administration 
KSC/Spokane 
509-625-1305 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Tuesday, January 21, 2014 11:05 AM
To: Walsh,Susan E (BPA) - KS-6
Cc: Graves Pyrch,Karen S (BPA) - KS-4; Norman,Kari N (BPA) - KSB-MODD
Subject: RE: Jefferson November Transmission Adjustment Request

Sue – Thanks for the approval. This problem should be prevented in the future (2014) with the CBC integration of SPP. SPP will feed meter stop/start 
times  directly to us without any manual entry, thus eliminating the opportunity for fat‐finger errors. The integration with SPP is in the CBC project plan for 2014, 
but we haven’t determined the exact time it will go live. Stay tuned.  
 
Thanks!  
 

From: Walsh,Susan E (BPA) - KS-6  
Sent: Tuesday, January 21, 2014 10:14 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Graves Pyrch,Karen S (BPA) - KS-4; Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Jefferson November Transmission Adjustment Request 
 
Approved. 
Assume there a plan to address the problem of entering the incorrect stop time for the old meter point so that this doesn’t happen again (or to determine where 
we might be similarly vulnerable and take steps to avoid the same problem elsewhere)? 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, January 21, 2014 8:52 AM 
To: Walsh,Susan E (BPA) - KS-6 
Cc: Graves Pyrch,Karen S (BPA) - KS-4; Norman,Kari N (BPA) - KSB-MODD 
Subject: FW: Jefferson November Transmission Adjustment Request 
 
Sue – Please approve the below billing adjustment for Jefferson County. The WTL below refers to: Wheel Turning Load.  
 
Let me know if you have any additional questions.  
 
Thanks!  
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From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Tuesday, January 21, 2014 8:40 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: Jefferson November Transmission Adjustment Request 
 

Hi, Laura: 
 
As I was working to prepare for Jefferson’s December Transmission bill this month, I was comparing December/November and noticed that they 
were accidentally charged twice for their WTL last month.  An incorrect stop time for the old meter point had been entered, thus calling a double 
billing for this meter point. 
 
When I re‐ran the bill, there is a credit due to Jefferson of $12,535.  
 
Thank you, 
 

Kari Norman 
Public Utilities Specialist – Revenue Analyst 
Bonneville Power Administration – Dept. of Energy 
Customer Billing – KSB MODD 
P: 360‐418‐2125 l F: 360‐418‐8734 I E: knnorman@bpa.gov 
Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Thursday, January 23, 2014 9:01 AM
To: Boen,Jason M (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Subject: RE: Request for Billing Adjustment Approval

Thanks Jason, I approve this adjustment. I will also ask Sheryl to please notify the group if she makes any updates to the posted FTCs.  
 
I will put this on the log. Please let me know the bill ID once issued.  
 
Thanks! 
 
_____________________________________________ 
From: Boen,Jason M (BPA) - KSB-6  
Sent: Wednesday, January 22, 2014 9:24 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Nunn,Trent E (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: Request for Billing Adjustment Approval 
 
 
Hi Laura,  
 
I billed Iberdrola $60 for a FTC on 11/02/13 at BHW (see attached graph). The issue is Pam was reviewing FTC’s for November and the charge is no longer in the 
summary spreadsheet. However, it was in the original summary I saved as backup. In addition, the graph for BHW is no longer posted. I contacted Sheryl and she 
said that the FTC was done in error and she pulled it the same day it was posted (see her email below).  
 
I guess I was too quick grabbing the November FTC’s, however it would have been courteous of her to tell the group she updated the charges so I could have 
caught this. Maybe you could mention to Sheryl if she updates the FTC site after she sends out her monthly “FTCs are ready to be billed” email  then she could 
send a message informing KSB of the changes (I searched my emails and there was no such email for November). 
 
Thanks and if approved I plan on issuing Iberdrola a $60 credit on their Final December invoice, to be issued last week of January.  
 
Best,  
 
Jason Boen 
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 << File: BHW NOV 2  FTC.pdf >>  
_____________________________________________ 
From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Wednesday, January 22, 2014 8:49 AM 
To: Boen,Jason M (BPA) - KSB-6 
Subject: RE: November 2013 FTC Penalties 
 
 

What I can remember, is that it was done in error, and I pulled it the day I posted 
it that is why you are not seeing it. 
 
Sheryl Welch  
BPA TX Scheduling ATF  
(360) 418-2587  
(360) 418-8208 (fax)  
 
Office Hours:  6:00 a.m. ‐ 2:30 p.m. 
 

 
_____________________________________________ 
From: Boen,Jason M (BPA) - KSB-6  
Sent: Wednesday, January 22, 2014 8:26 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Cc: Halbrook,Pam (BPA) - KSB-6 
Subject: RE: November 2013 FTC Penalties 
 
 
Hi Sheryl,  
 
I have a quick question about an FTC from November. I billed Iberdrola $60 for a curtailment on 11/02/13 at BHW (see attached graph). The issue is Pam was 
reviewing FTC’s for November and the charge is not in the summary spreadsheet. In addition, the graph for BHW is no longer posted.  
 
Was this FTC withdrawn between when I billed it and today? Thanks and any information you can provide would be greatly appreciated.  
 
 << File: BHW NOV 2  FTC.pdf >>  
 
Thanks,  
 
Jason Boen 
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_____________________________________________ 
From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Tuesday, December 03, 2013 7:16 AM 
To: Altman,Brian D (BPA) - TSE-TPP-2; Carter,Eric H (BPA) - TSE-TPP-2; DeClerck,Angela (BPA) - TSE-TPP-2; Dexter,Lisa L (CONTR) - TSE-TPP-2; 
Fitzsimmons,David A (BPA) - TSE-TPP-2; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Green,Mindy M (CONTR) - TSE-TPP-2; Hardin,Craig A (BPA) - TSE-TPP-2; 
Jackson,Melanie M (BPA) - TSE-TPP-2; Johnston,Kenneth H (BPA) - TSE-TPP-2; Linn,Young S (BPA) - TSE-TPP-2; Ochoa,J. Diego (BPA) - TSE-TPP-2; Rios,Matt 
(BPA) - TSE-TPP-2; Sweeney,Charles R (BPA) - TSE-TPP-2; Taylor,Eric K (BPA) - TSE-TPP-2; Timberman,Toni L (BPA) - TSE-TPP-2; Wood,Katie (CONTR) - TOT-
DITT2; Zoller,Suzanne L (BPA) - TSE-TPP-2; Customer Billing; Dalia,Bernadette (BPA) - TSSP-DITT-1; Holden-Baker,Susan M (BPA) - TSS-DITT-1; 
Johnson,Annette C (CONTR) - TOK-DITT-2; Johnson,Kevin M (BPA) - TOK-DITT-2; Jones,Christopher M (BPA) - TSP-TPP-2; Shier,Robert P (BPA) - FRG-2; 
Shih,Hanna H (BPA) - FRG-2; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Morrison,Bradford R (CONTR) - TSPP-TPP-2; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Morrison,Bradford R (CONTR) - TSPP-TPP-2 
Subject: November 2013 FTC Penalties 
 
 
 

November  2013 Failure to Comply Penalties are ready to be billed.  I have uploaded the FTC Summary and graphs for November 
2013 FTC Penalties to the Failure to Comply Charges sharepoint site.  You should be able to go out to this sharepoint site and open the 
documents that you are interest in seeing. 
 
Just in case you have not saved the sharepoint site to your favorites, it is located at: 
 
 http://internal.bpa.gov/sites/FailureCC/default.aspx 
 
Thank you! 
 
Sheryl Welch 
BPA TX Scheduling ATF 
(360) 418-2587 
(360) 418-8208 (fax) 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, January 30, 2014 3:25 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval of Billing Adjustment - Pacificorp Dayton Point of Delivery Billing Correction

I approve of the billing adjustment charge of $156,810 for PacifiCorp.  I am assuming the AE(s) for PAC is aware.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, January 30, 2014 3:22 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment - Pacificorp Dayton Point of Delivery Billing Correction 
 

Karen –  
 
This is a request for approval of a billing adjustment to PacifiCorp’s (PAC) Power bill for a charge of $156,810. This adjustment is due to a contract 
revision coming through in December 2012, with an update to table 9, removing the transfer credit to PAC.  The adjustment was missed at the 
time, thus PAC received the transfer credit for an additional 11 months.  This adjustment collects the over crediting that was given to them.  
 
The email below shows the monthly corrections for the January through November 2013 timeframe.  The correction was made to the December 
2013 bill (issued in January 2014), and is correct moving forward.   
 
We put in place the 30‐day CCM action report which analysts can use to verify updated tables, contracts, etc., in case they missed the email with 
the contract update.  This 30‐day CCM action report is posted at the first of the month and the analyst can sort by their accounts.  We implemented 
this new control in March 2013, after this contract action took place. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Halbrook,Pam (BPA) - KSB-6
Sent: Thursday, January 30, 2014 9:03 AM
To: Flores,Joe (BPA) - KSB-6
Subject: FW: Northern Wasco ADF - Billing Adjustment Policy
Attachments: ADF Northern Wasco Demand Charge 1_28_2014FINAL.doc; Copy of Northern Wasco__McNary Fishway Outage 11222013_FY14

_RIMBasic_12042013.xlsx

The Revised November Power bill will be issued to reflect a credit due the customer of $52,500. Karen was a voting member at the PDT. 
 

From: Bloyer,Dan (BPA) - PSE-BEND  
Sent: Thursday, January 30, 2014 8:09 AM 
To: Anderson,Robert (BPA) - PSS-6; Halbrook,Pam (BPA) - KSB-6 
Cc: Moore,Lisa A (BPA) - PSSE-SPOKANE; Shelton,Valerie M (BPA) - KSC-SPOKANE; Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Gillen,Nathaniel R (BPA) - TOT-
DITT2 
Subject: Northern Wasco ADF 
 
Attached is the final ADF on the Northern Wasco November Billing adjustment and associated financial analysis. 
 
If there is anything more we need to do on this, please let myself or Lisa Moore know how we can help. 
 
Thanks to all of you for making this happen!  Dan. 
 
 



Agency Decision Framework (ADF) – January 27, 2014 PDT  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, January 30, 2014 3:06 PM
To: Stewart,Scott M (BPA) - KSB-MODD; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Flores,Joe (BPA) - KSB-6; 

Gilbert,Christopher J (BPA) - TSPP-TPP-2; Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: PD Evaluations for Review - EnergyNW & South Hurlburt Wind

Thank you Scott, you have my concurrence for the upcoming waiver adjustments for these two customers if they come through consistent with the 
stated PD evaluations listed below.  Karen 
 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Thursday, January 30, 2014 12:54 PM 
To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Graves Pyrch,Karen S (BPA) - KS-4; Flores,Joe (BPA) - KSB-6; Gilbert,Christopher J (BPA) - TSPP-TPP-2; 
Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: PD Evaluations for Review - EnergyNW & South Hurlburt Wind 
 
 
I agree with both waiver evaluations/recommendations to waive.  
 
Energy NW:  I was hesitant about granting a waiver to Energy NW. It was pointed out that Energy NW’s scheduling agent, The Energy Authority (TEA) has access 
to real‐time actuals (SCADA) via iCRS, so the excuses for a waiver didn’t seem to make sense to me. However, I’m okay with granting a waiver for only the first of 
three PD events because we are also warning Energy NW that such similar future waivers will not be granted.  This should encourage them to change their 
communication practices with TEA. 
 
SCE’s South Hurlburt Wind: I think the waiver for South Hurlburt Wind is very clearly a yes, since most of the time they schedule better than (beat) the 30 
minute persistent SCADA forecast. A waiver should be granted. Southern Cal. Edison is one of the most accurate customers at scheduling. 
 
Any other feedback for Jane? 
 
Scott 
 
_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Thursday, January 30, 2014 11:19 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4; Flores,Joe (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD 
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Cc: Gilbert,Christopher J (BPA) - TSPP-TPP-2 
Subject: PD Evaluations for Review 
 
 
Good morning, here are the PD Evaluations for the Business Decision meeting on 2/6/14 for your review.   
 
 
 South Hurlburt Wind – Aug 2013 Events  

 << File: Persistent_Deviation_Waiver_Evaluation_SouthHurbert_Oct13_Event_TM40C.pdf >>  
 
Energy Northwest / Packwood – Sept 2013 Events 
   << File: Persistent_Deviation_Waiver_Evaluation_Packwood_1222_Event_TM40C.pdf >>    << File: Packwood graph of first PD event.xlsx >>  
 
 
Jane	O’Leary‐Brattebo	
Transmission Policy Development & Analysis  
David Evans and Associates, Inc.   
(360) 619‐6287 
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Note* When there is a partial or full waiver of an assessed PD penalty, the energy from the waived 

portion of the PD event will be billed in accordance with the applicable EI or GI band. 
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Persistent Deviation Waiver Evaluation 
 

 

 

 

 
Customer:  Energy Northwest / Packwood Hydro Project 

Evaluation Cycle: 1/11/14 – 2/10/14 
 

Pursuant to BPA’s Generation Imbalance Business Practice, Version 9, Section C, Energy Northwest 

is requesting a waiver of the Persistent Deviation (PD) penalties from the Packwood Hydro Project  

(PWD) during the month of September 2013, totaling $7,707.*   

Customer’s Request and Justification (attached) 

  

Event # 1:  September 9, 2013, HE 21 – September 14, 2013, HE 07  

Energy Northwest details listed for elements that caused the Persistent Deviation:   

 Due to a loss of internet and phone outages in Packwood for several days, which prevented 

Packwood Operators from sending TEA, a printed schedule as per protocol.   

 

 TEA schedules for Packwood and there was no way for the Packwood Operators to validate 

that TEA had issued the CDE to BPA and make the changes they had requested.   

 

 Packwood makes very few changes in generation during the operating cycle.  The monitoring 

systems are not sophisticated and require manual tracking and communications.  They are 

working with BPA now to get iCRS access for the Packwood Operators.  With access, they 

can validate that the requested schedule changes have been implemented in real time.  

  

PS Evaluation 
Power Services agrees with a waiver for only the first PD event from September 9, 2013, HE 21 – 

September 14, 2013, HE 07 due to the corrective actions taken to validate communications with TEA.   

Event # 2 (September 21, HE 09-23) and Event # 3 (September 27 HE 01-September 28 HE 07) 

Packwood provided justification for all three events but only clearly requested a waiver for the event 

that occurred during the week of 9/7 – 9/14/2013.  They did not have PD on 9/7 or 9/8.   

PS Recommendation: Waiver for first event September 9, HE 21 – September 14, 2013, HE 07.     

No waiver for Event #2 or #3. 
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TS Evaluation 
Packwood as a hydro resource has been a very good performer with respect to scheduling and 

Persistent Deviation.  There were communication failures out of Packwood’s control that caused the 

schedule deviations for the period under review.  The corrective action in Packwood’s waiver request 

would be sufficient if communication tools such as phone, email, and internet are working properly.  

The request is less clear on the backup plan for when these tools are out of service. 

The Packwood waiver request is poorly written, however, this is not grounds to grant or deny a waiver 

request.  There were three PD events for Packwood during September.  Packwood provided 

justification for all three but only clearly requested a waiver for the event that occurred during the 

week of 9/7 – 9/14/2013. 

 TS Recommendation:  Waiver for only the first event September 9, HE 21 – September 14, 2013, 

HE 07.  No waiver for Event #2 or #3.  TS also recommends that the letter notifying Packwood of the 

approved waiver include instructions to develop a clear backup plan for when phone, email, and 

internet are out of service and improve communications with TEA.  Without such mitigation measures 

in place their future requests of a similar nature will not be granted.   

 

 

 

 

 

 

 

 

 

 

  

Decision:  On Thursday, February 6, at the Business Decision meeting, the acting TSVP Bob 
King approved Energy Northwest’s request for a waiver of Event # 1 of the Persistent Deviation 
Penalty. 
 
 

Signed: /s/ Bob King                                           Date: 2/6/2014  
  
 
Title: Acting VP of Transmission Marketing & Sales  



1 

 

December 31, 2013 
 
To: Kim Gilliland 

Bonneville Power Administration 
Transmission Account Executive 

 
Re:  Packwood Persistent Deviation Costs for September 2013 
 
The purpose of this memorandum is to request a waiver of the Persistent Negative and/or 
Positive Deviation penalties assessed on Packwood during the period of September 7-14, 2013.  
 
Refer to the attached BPA Failure to Comply analysis provided to Energy Northwest.   
 
Upon receipt of the September Packwood BPA invoice for September 2013, received on 
November 16, Energy Northwest staff identified several Persistent Deviation penalties (both 
Negative and Positive) that were unexpected.  An investigation to determine the cause of these 
was initiated. 
 
Investigation Findings: 
 
There were three Persistent Deviation events in September 2013. The details and total fines are 
listed below and also included in the BPA analysis.   
 

1st Event: September HE 20, September 9 to HE8, September 14, 2013 
                                                                             

Root Cause: 

There were three basic elements that caused the Persistent Deviation during the month of 
September: 

 The first was a loss of internet and phone service in Packwood for several days which 
prevented Packwood Operators from sending TEA a printed schedule as per protocol. The 
last printed schedule sent to TEA was sent on August 29 and showed the operations 
projected for the month of September.  That schedule indicated that Packwood would be 
generating at 5 MW until HE07 on Monday, September 16, at which time generation would 
increase to 26 MW until the end of the month. 

 A basic flaw in scheduling Packwood Power through TEA is that at the time there was no fail 
safe way for the Packwood Operators to validate that TEA had issued the CDE to BPA and 
made the changes they had requested.  This leaves them open to PDs if the changes are 
not made properly and BPA notified.  (See Section A for Corrective Actions) 

Background:   

Packwood makes very few changes in generation during the operating cycle.  Most of them are 
made to match inflows or increase generation to manage high inflows to Packwood Lake and 
maintain our FERC Operating License lake levels.  Our monitoring systems are not 
sophisticated and require a lot of manual tracking and communications.  We are working with 
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BPA now to get iCRS access for our Operators.  With access they can at least validate that the 
requested schedule changes have been implemented in real time thus giving us time to correct 
any errors before they become fineable.           

Corrective Actions Taken: 

 Packwood Operators have been instructed to utilize three way communications during all 
interactions with TEA. 

 They are to obtain the name of the TEA person at the desk, question for understanding and 
use repeat back. 

 They are to enter the change order time, power level and TEA operator in the station logs.  

 Once the change order has been placed they will enter the iCRS website and validate the 
schedule change is in effect. 

 Add Randy and Matt to the distribution of TEA daily report for them to open and review for 
current deviations. The next day report usually arrives by email by 0800 hours from TEA. 
After a weekend TEA sends the reports from those 3 days in one email on Monday morning.  

  
Energy Northwest Research and Analysis of the cause of Packwood Lake Hydroelectric 

Project’s September 2013 Persistent Deviation (PD) 
 
Section A Analysis: 
 
Performed by Packwood Staff 
 
I have uploaded all the generation details of September and the spreadsheet consists of: 
 
1. BPA Data. All the BPA actual generation recordings have been entered. 
 
2. TEA Data. The Forecasted (based on the latest schedule we have given TEA) and the 

Schedules (based on the actuals TEA schedules) that TEA scheduled in September. 
 
3. PKWD Scheduled Generation. All the scheduled MWs have been entered based only on the 

emailed schedule. Those dates are August 29, September 14, 16 (2 schedules), 17, 23, 24, 
28. 

 
4. Plant Log. All the actual generation recordings based on our twice daily readings. 
 
5. Station Log Notes. Details when phone calls were made to TEA to change (raise or lower) 

loads, along with some Lewis County activity in September. 
 
6. Computer Issues. Spans the dates when I did not receive email communications of any sort 

from Matt (typically I would get a daily status report). These instances correspond to 
CenturyLink internet and phone outages in Packwood (Intermittent service occurs regularly 
in the area). 
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7. Deviation Period. Data depicted on BPA’s monthly GI Detail Report. 
 
Here are my findings and assessment. 
 
 September 5. This is when I noticed the start of some computer issues just because I hadn’t 

received a daily status from Matt and then it continued for several days. Likewise they 
wouldn’t have been able to email the generation schedule changes to TEA.  
Problem: A service interruption occurred on the CenturyLink feed to Packwood Hydro and 
service was intermittent up until around September 11.  That interruption also caused 
problems with the computers and phone service at Packwood and EN enlisted our in-house 
IS center to correct the problem.  

 
 September 7. The phone call to TEA at 2100 hours initiated the load change and TEA 

successfully scheduled it at 12 MW despite Packwood not being able to send an electronic 
schedule as back-up. No BPA deviation strikes against us at this time. 

 
 September 9. BPA began recording a persistent negative deviation at 2100 hours. They 

have it on record that the BPA Estimated Generation was supposed to be 5 MW starting at 
2100 hours. Packwood continued to generate 12 MW as scheduled on September 7.  The 
station continued to operate at 12 MW as they had scheduled. 
Assumption: The TEA scheduler reverted back to the 5 MW that was originally scheduled 
beginning September 1.  Up to this date only one hard copy of the schedule had been 
issued to TEA. 
It stands to reason the TEA desk reverted back to that schedule and changed the CDE to 
from 12 MW to 5 MW unbeknownst to the Packwood Operators who continued to run at 12 
MW.  
Conclusion: The September 9 change to 12 MW was successfully made by TEA.  
Packwood ordered no subsequent schedule changes, i.e. back to 5 MW.  For some 
unknown reason TEA changed the schedule back to 5 MW on September 9 without 
communicating with the Packwood Operators.     

 
 September 11. The load was raised to15 MW (from 12 MW) with a phone call to TEA at 

1100 hours. No hardcopy schedule was sent to TEA. BPA continued to have it on record 
that the Estimated Generation was supposed to be 5 MW. Still recorded by BPA as 
persistent negative deviation.   
Conclusion: TEA did not acknowledge and execute the change requested by the 
Packwood Operators and did not properly communicate the load change to BPA.  

 
 September 14. The scheduling protocol was functioning correctly as we lowered the load to 

5 MW. Phone call made to TEA. Hardcopy schedule sent to TEA. The change was made to 
the CDE and BPA’s persistent negative deviation ended.  

 
 September 21. We published 18 MW on the schedule that we issued on September 17 but 

we continued to run at 26 MW. This issue was in play from 0900 – 2200 hours; BPA 
recorded it as persistent negative deviation. Then at 2200 we lowered the load to 5 MW and 
notified TEA by phone but no hardcopy schedule was issued.  
Assumption: Loss of accurate communication between Packwood and TEA   
TEA Email: “It looks like we (TEA) adjusted the generation forecast for HE01-HE08, but not 
HE09-HE24. I suspect that the Real-Time traders were waiting for a call from the plant to 
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confirm if the generation estimate would continue that day. (I don’t have access to recording 
files so I can’t confirm my suspicion).” [September 21]  

 
 September 26. We raised the load to 15 MW. No hardcopy was emailed so there isn’t a 

record of how long to run at 15 MW. And then per the schedule we were supposed to raise 
the load to 20 MW at 0800 on September 27 but we kept running at 15 MW. BPA issued a 
persistent positive deviation until September 28 at 0800 hours.  
Assumption: Communications (loss of protocol) was poor between the Packwood Operators 
and TEA, causing a loss of schedule integrity and PD events.  The station was preparing for 
an annual outage and trying to manipulate the lake level in preparation of a September 29 
shutdown and lost focus on the schedule.   
Assumption: EN and TEA will work to streamline the scheduling protocol. 
Assumption: Packwood Operators made on the fly changes via real time and TEA had 
difficulty coordinating those schedule changes.  
TEA Email: “I don’t think the plant called that day with generation change notice. (I don’t 
have access to recording files so I can’t confirm my suspicion)”. [September 27-28] 

 
Potential Corrective Actions. 
 
 Add Randy and Matt to the distribution of TEA daily report for them to open and review for 

current deviations. The next day report usually arrives by email by 0800 hours from TEA. 
After a weekend TEA sends the reports from those 3 days in one email on Monday morning.  

 
 Randy and Matt will contact Audrey when a schedule needs to be emailed to TEA when 

their system is out of service. 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, January 31, 2014 2:09 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Re-Approval of Adjustment to BPA Power Services Bill

I approve of the billing adjustment to BPA Power Services for the new credit amount of $729,025.  I will make a note to ensure the table totals are 

correct.  Thank you, Karen 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, January 31, 2014 9:26 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Re-Approval of Adjustment to BPA Power Services Bill 
 

Karen – 

This is a request for re‐approval of a billing adjustment to the BPA Power Services (BPAP) bill.  The original approval was given on January 15, 2014, 

and is in the email chain below.  The issue is that the analyst made an error when totaling the rows in the excel spreadsheet; the last row was not 

included in the total credit (reference previous email directly below).  This was  discovered when the analyst ran the bill, and noticed the 

discrepancy between the bill amount and the amount identified in the spreadsheet. 

The original approval was for a credit of $550,972.  The correct credit should be $729,025, resulting in a difference of $178,053 from amount 

originally approved. 

Please let me know if you have questions concerning this request. 

Thanks, 

Joe   
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From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, January 29, 2014 4:05 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2 
Subject: FW: Request for Adjustment to BPA Power Services Bill 
 

Hi Joe, 

As I was placing these Prior Period Adjustment line items on the draft BPA Power Services bill today I noticed that the line items on the bill did not reconcile with 

the spreadsheet shown below. When I looked further into this I realized that the spreadsheet was totaling all amounts except for the last adjustment amount. 

When I corrected the spreadsheet formula, the total changed, and it matched the draft bill. The bad news is that we used the incorrect amount of $550,972 for 

the approval request. The correct amount is $729,025. The good news is that this was caught before the bill went out. I have pasted the updated information 

with the correct formula below and am also attaching the spreadsheet itself to this email. I apologize for the inconvenience, this was completely my oversight. I 

issued the first adjustment amount of $10,574 on a Revised Final Oct13 bill earlier today using the original approval email from Karen, so the remainder of 

$718,450 is what needs to be approved to go on the December Final bill. There is a $1 rounding difference between the spreadsheet below and the total 

adjustments on the bill due to the fact that CBC rounds each line item to the dollar and the spreadsheet is taking the total and then rounding the sum to the 

nearest dollar. Please let me know if you need any further information, and again, I apologize for the oversight. 

Grant Schedule 
#801002: 

Fiscal 
Year  Billed Months 

Grant 
Schedule 
Amt in 
MW 

OR 
Factor 

kWh Amt 
subject to 
OR charge 

Spin 
Rate 

Supp 
Rate  Spin Adj Amt 

Supp Adj 
Amt 

Total 
Adjustment 
Amount 

FY14  Oct13  (19,543)  0.026  (508,118) 0.01086 0.00995 ($5,518)  ($5,056)  ($10,574) 

FY13 
Oct12 to 
Sep13  (200,734)  0.026  (5,219,084) 0.0112 0.00952 ($58,454)  ($49,686)  ($108,139) 

FY12 
Oct11 to 
Sep12  (283,906)  0.026  (7,381,556) 0.0112 0.00952 ($82,673)  ($70,272)  ($152,946) 

FY11 
Oct10 to 
Sep11  (248,298)  0.026  (6,455,748) 0.00853 0.00824 ($55,068)  ($53,195)  ($108,263) 

FY10 
Oct09 to 
Sep10  (392,298)  0.026  (10,199,748) 0.00853 0.00824 ($87,004)  ($84,046)  ($171,050) 

FY09 
Oct08 to 
Sep09  (431,790)  0.026  (11,226,540) 0.00793 0.00793 ($89,026)  ($89,026)  ($178,053) 

*This schedule first appeared on the BPAP bill in Oct08  Total ($729,025) 
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Thanks, 

Misty 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Wednesday, January 15, 2014 4:20 PM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Carter,Eric H (BPA) - 
TSE-TPP-2 
Subject: RE: Request for Adjustment to BPA Power Services Bill 
 

I approve of the billing adjustment to BPA Power Services for the credit amount of $550,972.  Thank you, Karen 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, January 14, 2014 7:43 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2 
Subject: Request for Adjustment to BPA Power Services Bill 
 

Karen –  

This is a request for a billing adjustment to the BPA Power Services (BPAP) bill in the amount of a $550,972 credit.   

First, some information regarding the schedules in question.  These are schedules between BPAP and Grant Co PUD, for the purpose of hydraulic 

coordination performed under the Mid‐Columbia Hourly Coordination agreement.  These schedules should have no associated transmission 

charges because of the coordination function performed under the agreement.     

In Feb. 2008, these schedules started to be e‐tagged.  In Oct. 2008, a RODS account was created using these e‐tags, which resulted in CBC picking 

them up for billing of OR.  BPAP was being charged for OR for the schedule from BPAP to Grant, which was not correct as noted above.  As of Nov. 

1, 2013,  when CBC switched to using e‐tags (instead of RODS accounts) for billing Operating Reserves, these schedules were no longer used in OR 

calculations for BPA Power Services.  These e‐tagged schedules are identified with an “HCD” suffix which removes them from the OR calculations, 

however, for purposes of the RODS account that was previously used for billing, these e‐tags were being included. 
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The correct charge for OR comes when the power is delivered from the Federal Columbia River Power System to BPAP’s customers.  BPAP passes 

that cost through to the customer.  So in essence, these OR charges were billed twice, once to BPAP and also to the customer.  As noted earlier, 

BPAP should not have been charged.   

Billing was not aware of this problem, and BPAP only became aware of it in late summer 2013, after doing some in‐depth research of their 

bill.  After investigating the issue with billing, it became clear that when the billing system converted to using e‐tag data, instead of RODS data, that 

this double billing issue would be resolved. 

Please let me know if you have questions concerning this request.  Below is more detailed information provided by Misty Meyer. 

Thank you, 

Joe 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Monday, January 13, 2014 9:05 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: Billing Adjustment Approval Request 
 

Hi Joe, 

I am requesting approval for a billing adjustment in the amount of $550,972 to be placed on the BPA Power Services bill as a credit to BPA Power. A team of 

subject matter experts met over the course of the last couple months to research this issue and decide on the proper billing treatment. 

Thanks, 

Misty 

Grant Schedule 
#801002: 

Fiscal 
Year  Billed Months 

Grant 
Schedule 
Amt in 
MW 

OR 
Factor 

kWh Amt 
subject to 
OR charge 

Spin 
Rate 

Supp 
Rate  Spin Adj Amt 

Supp Adj 
Amt 

Total 
Adjustment 
Amount 

FY14  Oct13  (19,543)  0.026  (508,118) 0.01086 0.00995 ($5,518)  ($5,056)  ($10,574) 

FY13  Oct12 to  (200,734)  0.026  (5,219,084) 0.0112 0.00952 ($58,454)  ($49,686)  ($108,139) 
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Sep13 

FY12 
Oct11 to 
Sep12  (283,906)  0.026  (7,381,556) 0.0112 0.00952 ($82,673)  ($70,272)  ($152,946) 

FY11 
Oct10 to 
Sep11  (248,298)  0.026  (6,455,748) 0.00853 0.00824 ($55,068)  ($53,195)  ($108,263) 

FY10 
Oct09 to 
Sep10  (392,298)  0.026  (10,199,748) 0.00853 0.00824 ($87,004)  ($84,046)  ($171,050) 

FY09 
Oct08 to 
Sep09  (431,790)  0.026  (11,226,540) 0.00793 0.00793 ($89,026)  ($89,026)  ($178,053) 

*This schedule first appeared on the BPAP bill in Oct08  Total ($550,972) 
 

Issue Description:  

Operating Reserve Charge – Grant Coordination Schedules 

These are schedules between BPA Power Services and Grant Co PUD, for the purpose of hydraulic coordination done under the Mid‐Columbia Hourly 

Coordination agreement.  This moves power between the federal plants of Grand Coulee and Chief Joe and the Grant Mid‐C plants with no transmission 

charge.  The issue is if Operating Reserves (OR) should be charged to these schedules. TS Operation (per Bart McManus and Hulya Tasoren) says that the reserve 

obligation for schedules from BPAP to Grant is moved to the Grant BA. As there is no OR obligation in the BPA BA there should be no OR charge. The schedule 

from Grant to BPAP moves the reserve obligation from Grant to the BPA BA.   

In general terms the schedules between the two utilities should balance out, over a year’s period,  but there is no requirement to be exactly zero. 

There should be no OR charge for this schedule to BPAP, as the OR charge is passed on to the schedules from BPAP to its power customers. Essentially these 
OR charges were double billed during the time period of 2008‐2013. There is a correspondence between the reserves set aside by BPAT and the OR charged 
for.  

Power Services has been charged OR for these schedules for about the last 5 years due to a change in schedule practice that occurred then. These transactions 

started being tagged in Feb‐08. This schedule was created as a RODS account in Oct‐08, which caused CBC to start picking it up for billing of Operating Reserves. 

BPAP was being charged for Operating Reserves for the schedule from FCRPS to Grant, which was not correct as noted above.  

The recommendation is that Power Services not be charged for Grant coordination schedules in the future and that the OR charge since 2008 be refunded. 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, February 03, 2014 11:17 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Subject: RE: Billing Adjustment for approval: Sacramento Municipal Utility District

Laura, 
Thank you for the clarification info! 
 
I approve the billing adjustment credit amount of $18.991 for SMUD.  Thank you, Karen   
 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, February 03, 2014 9:37 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: RE: Billing Adjustment for approval: Sacramento Municipal Utility District 
 
Karen – Please see the answers below. Let us know if you have any other questions.  
 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Monday, February 03, 2014 8:40 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: RE: Billing Adjustment for approval: Sacramento Municipal Utility District 
 

Few questions…the PTP Exhibit A, Table 6 revision came through in Feb. 2013, what was the effective date for the new charges to be applied? 
Please share reason for gap from Feb, 2103 to Oct, 2013.  The reservations and the Short Distance Discount didn’t become effective until 
10/1/2013, that’s why there was a 7 month gap. The contract action was just done well in advance.  
 
In the previous emails, you mentioned the PTP_LONG_FIRM and SCD and GSR  not being set up for this customer in our billing system.  In this email, Long 

Term Firm and Ancillary Services charges and, 2.) Short Distance Discount credits not being applied to these invoices.  What are the adjustments due to? The 
billing adjustment is to retroactively bill SMUD for Long Term Firm and Ancillary Services which are (Scheduling System Control and Dispatch 
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Service (SCD) and Generation Sources Service Rate (GSR)) in October, November and December 2013, as well as crediting them for Short Distance 
Discount.  Just a reminder, Bonnie hadn’t seen the exhibit when she first calculated the adjustment, and that’s why they are different.   
 
The amounts are different from your email on 1/24/14, where the adjustments were:  total credit of $9,940 back to SMUD. October 2013 $15,353, November 

$(10,413) and December $(14,880).  Please help me understand the difference. This is because after reviewing the contract action, we realized there was 
now SDD that should have been applied, that’s why the numbers are different.  
 
Also, please state that when CBC was corrected…was it for Jan, 2014 bill going forward? No, it was corrected back to October 1, 2013 (start of the 
contract) and is correct going forward.  
 
Thanks, Karen 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Friday, January 31, 2014 2:26 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Lawrentz,Bonnie (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment for approval: Sacramento Municipal Utility District 
 
Karen –  
 
We are requesting your approval to adjust Sacramento Municipal Utility District’s (SMUD)s transmission bill for October, November and December 2013. The 
adjustment is due to 1.) Long Term Firm and Ancillary Services charges and, 2.) Short Distance Discount credits not being applied to these invoices.  There was a 
revision to their PTP Exhibit A, table 6 contract that came through in February 2013, that identified these changes both to their long term firm service and to 
short distance discount. Unfortunately, these new services, which are automated in CBC, were not set up in time and thus the bills were inaccurate.   
 
The CCM 30 day action report, is run once a month and posted to our KSB SharePoint site. By RAs checking this report monthly for new customer contract 
actions, this type of adjustment will be prevented in the future. We implemented this new control in March 2013, after this contract action took place.  
 
In our previous conversation this week, I think we were all getting caught up in minor details (deferrals, set up standard charges, etc.), but the real issue is we 
missed the updated contract exhibit.   
 
Total net adjustment amount:  ($18,991) 
Oct ‐ $12,336 
Nov ‐ ($13,430) 
Dec ‐  ($17,897) 
 
Thanks!  
 



3

Laura Green  
Supervisor, Customer Billing  
Bonneville Power Administration 
cell    
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, February 03, 2014 9:04 AM
To: Broda,Mike M (BPA) - KSB-6; Foeller,Meri L (BPA) - KSB-6
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Childers,Molly R (BPA) - PSSE-SPOKANE; Gilmore,Douglas R (BPA) - PSSE-SPOKANE
Subject: RE: Mission Valley - Request for KS billing adjustment approval

Mike, I approve the billing adjustment to Mission Valley Power.  I corrected the Kerr resource kWh’s in the “why” statement below.  Thanks. – Joe  
 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Friday, January 31, 2014 2:51 PM 
To: Foeller,Meri L (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Childers,Molly R (BPA) - PSSE-SPOKANE; Gilmore,Douglas R (BPA) - PSSE-SPOKANE 
Subject: Mission Valley - Request for KS billing adjustment approval 
 
Who: Mission Valley Power 
What: An adjustment made to APR13_PWR01_10258 invoice for a billing error.   
Why: This resulted from a curtailment on the Kerr resource, which then required a subsequent TCMS purchase and charge, which did occur.  The contract level 
adjustment for the Kerr resource was reduced from 4,701,000 kWh  by 4,000 kWh to 4,697,000 kWh, the amount of the purchase.    This should have been left 
unadjusted. 
How Much:  After changing the contract level adjustment to the correct quantity, a resulting $64 credit is owed to MVP.   
What’s Next:  Pending KS management approval for this billing adjustment, a $64 monthly billing offset charge will be placed on the APR13 invoice and then 
credited on the JAN14 invoice due out in two weeks. 
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From: Foeller,Meri L (BPA) - KSB-6  
Sent: Friday, January 31, 2014 1:52 PM 
To: Broda,Mike M (BPA) - KSB-6 
Subject: RE: Potential MVP April 2013 Billing Issue 
 
Here are my thoughts for your consideration - correct the HLH fixed value adjustment and process a revised bill with a Monthly Billing Offset. Then 
apply the offset to the January bill. 
 
Now that we have concurrence with Mike N and Emily I will stop responding to these emails and let you take over responding to Mike N on the next 
steps. 
 
Don’t forget you need Joe’s approval for the billing adjustment. I can help with the write up if you want me too. 
 

From: Normandeau,Mike (BPA) - PSE-RONAN  
Sent: Friday, January 31, 2014 1:46 PM 
To: Foeller,Meri L (BPA) - KSB-6; Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Broda,Mike M (BPA) - KSB-6; Traetow,Emily G (BPA) - PSS-6 

Non-responsive
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Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6 
Subject: RE: Potential MVP April 2013 Billing Issue 
 
Meri‐  Glad to see we’re on the right track. It can be tricky in knowing how to handle pre‐existing RD resources since we do them a few different ways. I’ll 
assume we will proceed with the correction on the next power bill and will make sure Ralph Goode knows why. Good catch Alisa. 
 
Mike 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Friday, January 31, 2014 2:08 PM 
To: Normandeau,Mike (BPA) - PSE-RONAN; Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Broda,Mike M (BPA) - KSB-6; Traetow,Emily G (BPA) - PSS-6 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6 
Subject: RE: Potential MVP April 2013 Billing Issue 
 
I agree with you. I looked in the backup documentation for this bill and I can see where the Revenue Analyst who prepared this bill may have gotten 
confused as to what resource value to use but there are no notes as to why the decision was made to make the adjustment. The confusion probably 
came from the fact of the After-the-Fact group showing the curtailed amount for the month. But I am still not sure why the contractual amount was 
not used on the bill. 
 
I would recommend we correct the Kerr contract amount in the billing system and revise the bill. 
 
 

From: Normandeau,Mike (BPA) - PSE-RONAN  
Sent: Friday, January 31, 2014 12:33 PM 
To: Foeller,Meri L (BPA) - KSB-6; Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Broda,Mike M (BPA) - KSB-6; Traetow,Emily G (BPA) - PSS-6 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6 
Subject: RE: Potential MVP April 2013 Billing Issue 
 
I “think” the appropriate option would have been to leave the Kerr contract amount unadjusted since this how we bill for Kerr but I’d like Emily to weigh in… 
 
Mike 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Thursday, January 30, 2014 6:03 PM 
To: Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Broda,Mike M (BPA) - KSB-6 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6 
Subject: RE: Potential MVP April 2013 Billing Issue 
 
So, if I am understanding this correctly we should have done one of two things? 
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1. Leave the Kerr contract amount unadjusted. 
Or 

2. Adjust the Kerr contract amount (-4,000 kWh) and apply a matching kWh adjustment (-4,000 kWh) to the metered load. 
 
If I am understanding this correctly, which option is preferred? 
 
~Meri 
 
 

From: Gilmore,Douglas R (BPA) - PSSE-SPOKANE  
Sent: Thursday, January 30, 2014 10:16 AM 
To: Broda,Mike M (BPA) - KSB-6; Foeller,Meri L (BPA) - KSB-6 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6 
Subject: Potential MVP April 2013 Billing Issue 
 
Hi Mike and Meri, 
 
During our checks of the Weather Normalized TRL data for customers with Provisional Load, Alisa flagged a potential billing issue on Mission Valley Power’s 
(MVP) April 2013 bill. It seems that MVP had a curtailment in April 2013 of 4000 HLH kWhs of their Kerr resource. Therefore, the 4000 kWh curtailment was 
purchased through Transmission Curtailment Management Service (TCMS) and the curtailed amount was deducted from their HLH Kerr Dam Contract Level 
Adjustment energy amount (Exhibit A Amounts). However, it seems that on the Load Following Report, MVP was not credited for the 4000 HLH kWhs that they 
purchased via TCMS, and were therefore charged for an additional 4000 kWhs at the HLH Load Shaping rate. On the Load Following Report, it looks like the total 
HLH Load Shaping energy value should be ~ 938, 678 kWh instead of ~ 942,678 kWh. Based on my preliminary calculations, this amounts to ~$150 credit back to 
MVP ($37.43 x 4 MWh = $150.12). I’ve provided snapshots of the bill below for your reference. This potential issue is very minor, but from a big picture 
perspective, how would the Revenue Analyst go about adding the TCMS energy back into the Load Following Report? Would there need to be an additional line 
item on the Customer Load Report or added manually into the Load Following Report? Also, does our understanding of this issue sound correct to you? Please 
let me know what you think, feel free to give me a call if you have any questions. 
 
Thanks! 
 
Doug 
509‐625‐1316 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, February 03, 2014 8:43 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6
Subject: FW: Billing Adjustment 12/13 EWEB
Attachments: EWEB 13_12 Draft Revised Final Tx Invoice.pdf; EWEB 13_12 Final Tx Invoice.pdf; RE: EWEB MP 2645; RE: EWEB MP 2645; SPP 

Change Alert: EWEB loss factor updates

Importance: High

Larry – I approve the billing adjustment to EWEB’s DEC13 transmission invoice for the amount of $4163 due to BPA.  Thanks – Joe  
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Thursday, January 30, 2014 9:00 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6 
Subject: Billing Adjustment 12/13 EWEB 
Importance: High 
 
Good morning, 
 
When 6 meter points were moved by Metering Services over to a new POD (Alvey 230 kV – EWEB) from prior POD (Alvey 230 kV – PACW) in November 2013, the 
published network loss factor of 1.01900 was incorrectly changed to unity by Metering Services for MP 2645 (230 kV PPL to EWEB) and MP 2644 (230 kV EWEB 
to PPL).  The use of the 1.01900 loss factor was verified in January 2013 by BPA’s Alvey Customer Service Engineer John Schaad and Metering Services then put 
back in place the 1.01900 loss factor.  This loss factor issue only impacted EWEB’s December 2013 transmission invoice.  See attached documents for detailed 
information.  Upon approval, a December 2013 Revised Final Transmission Invoice will be issued. 
 
   
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 



2

KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ray,Malerie R (BPA) - KSM-6
Sent: Monday, January 27, 2014 7:52 AM
To: Schaad,John G (BPA) - TPCV-ALVEY; Hilberg,Larry (CONTR) - KSB-MODD
Cc: Burczak,Sarah E (BPA) - KSL-4
Subject: RE: EWEB MP 2645

Losses for meter 2644 and 2645 have been updated in SPP and DB239 effective 11/1/2013. Losses are the same as when these meters where associated with 
POD 3226. 
 
Sarah, sorry for  the confusion on these. The other losses were unity (all that changed to POD 4441) so this updated just affects meters 2644 and 2645. 
 
The VSP will not need to be updated as no losses, just the PODs, changed. 
 
Thanks, 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
 
 

From: Schaad,John G (BPA) - TPCV-ALVEY  
Sent: Friday, January 24, 2014 1:25 PM 
To: Ray,Malerie R (BPA) - KSM-6; Hilberg,Larry (CONTR) - KSB-MODD 
Subject: RE: EWEB MP 2645 
 
Thanks, Malerie! 
 

(b) (6)



2

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 11:37 AM 
To: Schaad,John G (BPA) - TPCV-ALVEY; Hilberg,Larry (CONTR) - KSB-MODD 
Subject: RE: EWEB MP 2645 

Ok, I’ll go into SPP and update all these factors to show the prior values. Larry, I will try to get this done today but if I can’t it’ll for sure be done Monday morning. 
John, I’ll write in the reason that I updated it with your permission. 
 

From: Schaad,John G (BPA) - TPCV-ALVEY  
Sent: Friday, January 24, 2014 11:25 AM 
To: Ray,Malerie R (BPA) - KSM-6; Hilberg,Larry (CONTR) - KSB-MODD 
Subject: RE: EWEB MP 2645 
 
The loss factors used at these locations should not change.  They should be the same as before 11/1 when POD 4441 was implemented to provide the correct 
downstream BAA for for each of the downstream meters. 
  
--John 
 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 10:21 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD; Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: EWEB MP 2645 

Right, historically before 11/1 everthing is correct, we just need clarification on losses for all meters now associated with POD 4441 whether some/all should use 
unity or have losses. 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 24, 2014 9:51 AM 
To: Ray,Malerie R (BPA) - KSM-6; Schaad,John G (BPA) - TPCV-ALVEY 
Subject: FW: EWEB MP 2645 
Importance: High 
 
Just to be clear that historically 1.01900 was used as a loss factor for MP 2644 and MP 2645.  Unity has been used for the other 4 meter points listed below. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
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KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 24, 2014 9:29 AM 
To: Ray,Malerie R (BPA) - KSM-6 
Cc: Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: EWEB MP 2645 
Importance: High 
 
I want to make sure that unity loss factors are correct for these six meter points and therefore not to use the published network loss factor of 1.01900 as has 
been used historically. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 9:25 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Cc: Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: EWEB MP 2645 
Importance: High 
 
All of the four part keys below were changed from POD 3226 to… 
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To POD 4441 effective 11/1/2013. John, all of these still have unity losses as compared to losses they had at POD 3226. Can you please confirm this is correct? If 
new losses need to be calculated or the old transferred over we need to do that ASAP. Thanks! 

 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 9:19 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Subject: RE: EWEB MP 2645 
 
These were the ones changed to unity when the POD changed for like 6 meters for EWEB. Remember all the chains with John Schaad and Diego? I’ll send you the 
SPP summary… 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 24, 2014 9:11 AM 
To: Ray,Malerie R (BPA) - KSM-6 
Subject: EWEB MP 2645 
Importance: High 
 
Hi Malerie, 
 
Have you had a chance to look at the losses on this EWEB meter point for November 2013?  It also affects December 2013.  Published network losses of 1.01900 
have been historically applicable to this meter; but then I received a CBC alert indicating to me that the loss factor was changed to unity.  When looking at 
December 2013, the metered load for this point is also showing unity loss factor.  However, in billing the Energy Imbalance in December 2013, the loss factor is 
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applied.  So, basically, I am pretty confused about what happened to this meter point’s loss factor commencing in November 2013.  Let me know what you find 
out.  Thanks! 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ray,Malerie R (BPA) - KSM-6
Sent: Friday, January 24, 2014 11:37 AM
To: Schaad,John G (BPA) - TPCV-ALVEY; Hilberg,Larry (CONTR) - KSB-MODD
Subject: RE: EWEB MP 2645

Ok, I’ll go into SPP and update all these factors to show the prior values. Larry, I will try to get this done today but if I can’t it’ll for sure be done Monday morning. 
John, I’ll write in the reason that I updated it with your permission. 
 

From: Schaad,John G (BPA) - TPCV-ALVEY  
Sent: Friday, January 24, 2014 11:25 AM 
To: Ray,Malerie R (BPA) - KSM-6; Hilberg,Larry (CONTR) - KSB-MODD 
Subject: RE: EWEB MP 2645 
 
The loss factors used at these locations should not change.  They should be the same as before 11/1 when POD 4441 was implemented to provide the correct 
downstream BAA for for each of the downstream meters. 
  
--John 
 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 10:21 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD; Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: EWEB MP 2645 

Right, historically before 11/1 everthing is correct, we just need clarification on losses for all meters now associated with POD 4441 whether some/all should use 
unity or have losses. 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 24, 2014 9:51 AM 
To: Ray,Malerie R (BPA) - KSM-6; Schaad,John G (BPA) - TPCV-ALVEY 
Subject: FW: EWEB MP 2645 
Importance: High 
 
Just to be clear that historically 1.01900 was used as a loss factor for MP 2644 and MP 2645.  Unity has been used for the other 4 meter points listed below. 
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Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 24, 2014 9:29 AM 
To: Ray,Malerie R (BPA) - KSM-6 
Cc: Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: EWEB MP 2645 
Importance: High 
 
I want to make sure that unity loss factors are correct for these six meter points and therefore not to use the published network loss factor of 1.01900 as has 
been used historically. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 9:25 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Cc: Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: EWEB MP 2645 
Importance: High 
 
All of the four part keys below were changed from POD 3226 to… 
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To POD 4441 effective 11/1/2013. John, all of these still have unity losses as compared to losses they had at POD 3226. Can you please confirm this is correct? If 
new losses need to be calculated or the old transferred over we need to do that ASAP. Thanks! 

 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, January 24, 2014 9:19 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Subject: RE: EWEB MP 2645 
 
These were the ones changed to unity when the POD changed for like 6 meters for EWEB. Remember all the chains with John Schaad and Diego? I’ll send you the 
SPP summary… 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 24, 2014 9:11 AM 



4

To: Ray,Malerie R (BPA) - KSM-6 
Subject: EWEB MP 2645 
Importance: High 
 
Hi Malerie, 
 
Have you had a chance to look at the losses on this EWEB meter point for November 2013?  It also affects December 2013.  Published network losses of 1.01900 
have been historically applicable to this meter; but then I received a CBC alert indicating to me that the loss factor was changed to unity.  When looking at 
December 2013, the metered load for this point is also showing unity loss factor.  However, in billing the Energy Imbalance in December 2013, the loss factor is 
applied.  So, basically, I am pretty confused about what happened to this meter point’s loss factor commencing in November 2013.  Let me know what you find 
out.  Thanks! 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ray,Malerie R (BPA) - KSM-6
Sent: Tuesday, January 28, 2014 7:03 AM
To: Farleigh,Kevin S (BPA) - PSW-6; Ochoa,J. Diego (BPA) - TSE-TPP-2; Miller,Robyn M (BPA) - PSS-6; Robertson,Angela D (BPA) - 

TSES-TPP-2; Sims,Jamie T (BPA) - KSC-4; Upham,Kimberly A (BPA) - KSC-4; Speropulos,Harry N (BPA) - TSP-TPP-2; Ross,Dave 
(BPA) - KSC-4; Wick,Martin A (BPA) - TPCV-TPP-4; Schaad,John G (BPA) - TPCV-ALVEY; Burczak,Sarah E (BPA) - KSL-4; 
Norman,Kari N (BPA) - KSB-MODD; Halbrook,Pam (BPA) - KSB-6; Hilberg,Larry (CONTR) - KSB-MODD

Subject: SPP Change Alert: EWEB loss factor updates
Attachments: Any Data Change - Metering Change Alert:  Cust #10170, Eugene Water & Electric Board -- Any Data Change; Any Data Change 

- Metering Change Alert:  Cust #10170, Eugene Water & Electric Board -- Any Data Change

Please see the attached SPP change alerts for EWEB loss factor updates per John Schaad. 
 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 
mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
 

(b) (6)
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Proposed Contract 
Point Name    

Meter Point Number 2644 2644 

Meter Point Name 230 kV EWEB to PPL 230 kV EWEB to PPL 

Contract Status Executed Executed 

Contract Substatus Authenticated Authenticated 

Contract Effective 
Date 

12/01/2001 12/01/2001 
 

Contract Expiriation 
Date    

Contract 
Termination Date    

Contract Type Level 
1 

Transmission Sales Transmission Sales 
 

Contract Type Level 
2 

Transmission Transmission 
 

Contract Type Level 
3 

Network Integration Transmission (NT) Network Integration Transmission (NT) 
 

Reservation Point 
Name 

EWEB EWEB 
 

CBSA Contract 
Point Status 

Active Active 
 

Point of Delivery 
Active Date 

11/18/2013 11/18/2013 
 

Point of Delivery 
Inactive Date    

Point of Delivery 
Voltage 

230.00 230.00 
 

Proposed Point of 
Delivery Voltage    

Point of Delivery 
Location 

the point in the Transmission Provider's J. P. Alvey 
Substation, where the 230 kV facilities of the Transmission 

the point in the Transmission Provider's J. P. Alvey 
Substation, where the 230 kV facilities of the  
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Description Provider and PacifiCorp are connected Transmission Provider and PacifiCorp are connected 

Proposed Point of 
Delivery Location 
Description 

   

Balancing Authority 
Code 

BPAT BPAT 
 

Proposed Balancing 
Authority Code    

Point of Delivery 
(POD) 

Yes Yes 
 

Point of Receipt 
(POR) 

No No 
 

Meter Expected 
Installation Date    

Meter Point Status Energized Energized 

Proposed Meter 
Point Status    

Meter Point 
Energization Date 

10/01/2001 10/01/2001 
 

Proposed Meter 
Point Energization 
Date  

   

Meter Point 
Location 
Description 

in the Transmission Provider’s Alvey Substation in the 230 
kV circuit over which such electric power flows 

in the Transmission Provider’s Alvey Substation in 
the 230 kV circuit over which such electric power 
flows 

 

Proposed Meter 
Point Location 
Description 

   

Meter Point Voltage 230.00 230.00 

Proposed Meter 
Point Voltage    

Meter Owner BPA BPA 



4

Proposed Meter 
Owner 

Customer Customer 
 

Meter Point Type MV90 MV90 

Proposed Meter 
Point Type    

Load Profile Type Zero Load Zero Load 

Proposed Load 
Profile Type    

Bi-Directional 
Indicator 

Yes Yes 
 

Bi-Directional 
Description 

2645 230 kV PPL to EWEB 2645 230 kV PPL to EWEB 
 

Maintenance 
District Name 

CUST CUST 
 

Proposed 
Maintenance 
District Name 

   

Tred ID MCKE MCKE 

Proposed Tred ID 

Meter Comments 

Billing Effective 
Date 

11/01/2013 11/01/2013 
 

Billing Termination 
Date    

Direction for Billing Negative Negative 

Information for 
computation of the 
bill 

   

Power Factor 
Penalty Indicator 

No No 
 

Power Factor 
Penalty Exclusion    
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Reason 

Total Retail Load 
(TRL) Flow 
Direction 

Negative Negative 
 

Power Billed Load 
(PBL) Flow 
Direction 

Negative Negative 
 

TRL/PBL Flow 
Direction Comments    

Manner of Service Direct Direct 

Manner of Service 
Description 

EWEB to BPA EWEB to BPA 
 

Is this a Transfer 
Customer? 

No No 
 

Transferor Customer 
Account Name    

Transferor Customer 
Account Number    

Transfer Customer 
Exceptions    

NLSL Indicator None None 

CFCT Indicator None None 

NLSL/CFCT 
Comments    

Generator Indicator No No 

Generator Owner 
Name    

Is this Station 
Service Provider a 
third Party? 

No No 
 

Station Service 
Provider Account    
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Name 

Station Service 
Provider Account 
Number 

   

Generator 
Nameplate Rating 
MW 

   

Generator 
Nameplate Rating 
MVA 

   

WREGIS QRE Loss 
Adjustment    

WREGIS 
Comments    

Meter Point Demand 
Loss Factor 

1.0000000000000000 1.0190000000000000 Changed 

Meter Point Energy 
Loss Factor 

1.0000000000000000 1.0190000000000000 Changed 

Meter Point 
Reactive Constant 
Loss Factor 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Variable Loss Factor 

0.0000000000000000 0.0000000000000000 
 

Meter Point Loss 
Factor Effective 
Date 

 
11/01/2013 Changed 

Meter Point Loss 
Factor Termination 
Date 

   

Meter Point 
Equation Real 
Coefficient A 

0.0000000000000000 0.0000000000000000 
 

Meter Point 1.0000000000000000 1.0000000000000000 
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Equation Real 
Coefficient B 

Meter Point 
Equation Real 
Coefficient C 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient I 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient J 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient K 

0.0000000000000000 0.0000000000000000 
 

Is this SPP 
Proportional? 

No No 
 

If Yes: Proportional 
%    

Proportional Note 

Is this SPP 
Incremental? 

No No 
 

If Yes: Incremental 
Note    

Meter Point Loss 
Equation Effective 
Date 

   

Meter Point Loss 
Equation 
Termination Date 

   

New Meter Heads 
Up Start Date    

New Meter Heads 
Up Scheduled    
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Completion Date 

New Meter Heads 
Up Actual 
Completion Date 

   

SPP Status Active Active 

SPP Status Effective 
Date 

11/25/2013 11/25/2013 
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Point Name 

Meter Point Number 2645 2645 

Meter Point Name 230 kV PPL to EWEB 230 kV PPL to EWEB 

Contract Status Executed Executed 

Contract Substatus Authenticated Authenticated 

Contract Effective 
Date 

12/01/2001 12/01/2001 
 

Contract Expiriation 
Date    

Contract 
Termination Date    

Contract Type Level 
1 

Transmission Sales Transmission Sales 
 

Contract Type Level 
2 

Transmission Transmission 
 

Contract Type Level 
3 

Network Integration Transmission (NT) Network Integration Transmission (NT) 
 

Reservation Point 
Name 

EWEB EWEB 
 

CBSA Contract 
Point Status 

Active Active 
 

Point of Delivery 
Active Date 

11/18/2013 11/18/2013 
 

Point of Delivery 
Inactive Date    

Point of Delivery 
Voltage 

230.00 230.00 
 

Proposed Point of 
Delivery Voltage    

Point of Delivery 
Location Description 

the point in the Transmission Provider's J. P. Alvey 
Substation, where the 230 kV facilities of the Transmission 
Provider and PacifiCorp are connected 

the point in the Transmission Provider's J. P. Alvey 
Substation, where the 230 kV facilities of the 
Transmission Provider and PacifiCorp are 
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connected 

Proposed Point of 
Delivery Location 
Description 

   

Balancing Authority 
Code 

BPAT BPAT 
 

Proposed Balancing 
Authority Code    

Point of Delivery 
(POD) 

Yes Yes 
 

Point of Receipt 
(POR) 

No No 
 

Meter Expected 
Installation Date    

Meter Point Status Energized Energized 

Proposed Meter 
Point Status    

Meter Point 
Energization Date 

10/01/2001 10/01/2001 
 

Proposed Meter 
Point Energization 
Date  

   

Meter Point Location 
Description 

in the Transmission Provider’s Alvey Substation in the 230 kV 
circuit over which such electric power flows 

in the Transmission Provider’s Alvey Substation in 
the 230 kV circuit over which such electric power 
flows 

 

Proposed Meter 
Point Location 
Description 

   

Meter Point Voltage 230.00 230.00 

Proposed Meter 
Point Voltage    

Meter Owner BPA BPA 
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Proposed Meter 
Owner 

Customer Customer 
 

Meter Point Type MV90 MV90 

Proposed Meter 
Point Type    

Load Profile Type Generation Generation 

Proposed Load 
Profile Type    

Bi-Directional 
Indicator 

Yes Yes 
 

Bi-Directional 
Description 

2644 230 kV EWEB to PPL 2644 230 kV EWEB to PPL 
 

Maintenance District 
Name 

CUST CUST 
 

Proposed 
Maintenance District 
Name 

   

Tred ID MCKE MCKE 

Proposed Tred ID 

Meter Comments 

Billing Effective 
Date 

11/01/2013 11/01/2013 
 

Billing Termination 
Date    

Direction for Billing Positive Positive 

Information for 
computation of the 
bill 

   

Power Factor 
Penalty Indicator 

No No 
 

Power Factor 
Penalty Exclusion    
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Reason 

Total Retail Load 
(TRL) Flow 
Direction 

Positive Positive 
 

Power Billed Load 
(PBL) Flow 
Direction 

Positive Positive 
 

TRL/PBL Flow 
Direction Comments    

Manner of Service Direct Direct 

Manner of Service 
Description 

BPA to EWEB BPA to EWEB 
 

Is this a Transfer 
Customer? 

No No 
 

Transferor Customer 
Account Name    

Transferor Customer 
Account Number    

Transfer Customer 
Exceptions    

NLSL Indicator None None 

CFCT Indicator None None 

NLSL/CFCT 
Comments    

Generator Indicator No No 

Generator Owner 
Name    

Is this Station 
Service Provider a 
third Party? 

No No 
 

Station Service 
Provider Account    
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Name 

Station Service 
Provider Account 
Number 

   

Generator 
Nameplate Rating 
MW 

   

Generator 
Nameplate Rating 
MVA 

   

WREGIS QRE Loss 
Adjustment    

WREGIS Comments 

Meter Point Demand 
Loss Factor 

1.0000000000000000 1.0190000000000000 Changed 

Meter Point Energy 
Loss Factor 

1.0000000000000000 1.0190000000000000 Changed 

Meter Point Reactive 
Constant Loss Factor 

0.0000000000000000 0.0000000000000000 
 

Meter Point Variable 
Loss Factor 

0.0000000000000000 0.0000000000000000 
 

Meter Point Loss 
Factor Effective 
Date 

11/01/2013 11/01/2013 
 

Meter Point Loss 
Factor Termination 
Date 

   

Meter Point 
Equation Real 
Coefficient A 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient B 

1.0000000000000000 1.0000000000000000 
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Meter Point 
Equation Real 
Coefficient C 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient I 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient J 

0.0000000000000000 0.0000000000000000 
 

Meter Point 
Equation Real 
Coefficient K 

0.0000000000000000 0.0000000000000000 
 

Is this SPP 
Proportional? 

No No 
 

If Yes: Proportional 
%    

Proportional Note 

Is this SPP 
Incremental? 

No No 
 

If Yes: Incremental 
Note    

Meter Point Loss 
Equation Effective 
Date 

   

Meter Point Loss 
Equation 
Termination Date 

   

New Meter Heads 
Up Start Date    

New Meter Heads 
Up Scheduled 
Completion Date 

   

New Meter Heads 
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Up Actual 
Completion Date 

SPP Status Active Active 

SPP Status Effective 
Date 

11/25/2013 11/25/2013 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, February 04, 2014 7:52 AM
To: Ealy,Caver A (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Small Retroactive Adjustment for UIUC

Caver, I approve the adjustment.  I was waiting on the final dollar amount before formally approving.  Thanks. – Joe  
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Tuesday, February 04, 2014 7:33 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 
Yes. It will be a credit to Umpqua for $368. It will go on the January invoice. It should be invoice JAN14‐PWR01‐10482, but I haven’t issued it yet. I will follow up 
with you once it’s issued later this week. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, February 04, 2014 7:13 AM 
To: Ealy,Caver A (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 

Hi Caver.  Have you determined the final amount on this adjustment?  Thanks! – Joe  
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, January 09, 2014 11:13 AM 
To: Ealy,Caver A (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 

Thank you, Caver. 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Thursday, January 09, 2014 8:24 AM 
To: Flores,Joe (BPA) - KSB-6 
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Cc: Broda,Mike M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 
Good morning, Joe. 
 
I was able to confirm with Michael Broda that we have this set up correctly and the amount is ~$30/month. Once all are ran, I will get back to you with total 
adjustment amount. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, January 07, 2014 7:48 AM 
To: Ealy,Caver A (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 

Thank you. 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Tuesday, January 07, 2014 7:47 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 
Good morning. I don’t understand what Paul is saying. I’m checking with Michael Broda since he had the account prior to me and was part of the 
implementation of this. I think the way I set up and calculated the adjustment (~$30/month) captures the “clarification” that Paul cites. I hope Michael can 
confirm this. I’ll let you know as soon as I get clarity. 
 
~Caver 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, January 07, 2014 7:02 AM 
To: Ealy,Caver A (BPA) - KSB-MODD 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Small Retroactive Adjustment for UIUC 
 

Caver ‐  Is there any update on this?  Thanks. – Joe  
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, December 13, 2013 6:36 AM 
To: Garrett,Paul D (BPA) - PSW-6; Ealy,Caver A (BPA) - KSB-MODD 
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Cc: McNeill,Jamie L (BPA) - PSS-6; Galbraith,Brian T (BPA) - KSC-4; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 

Hi Caver,  Per Paul’s email, it sounds like the dollar amount you originally cited ($30 x 18 mths) may be different.  Please let me know what the final 
adjustment amount is. Thanks. – Joe  
 

From: Garrett,Paul D (BPA) - PSW-6  
Sent: Thursday, December 12, 2013 3:39 PM 
To: Ealy,Caver A (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Cc: McNeill,Jamie L (BPA) - PSS-6; Galbraith,Brian T (BPA) - KSC-4; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Small Retroactive Adjustment for UIUC 
 
Thanks Caver. Small clarification – PacifiCorp does charge us for the losses that the virtual meter was set up to pass through. The adjustment is to account for the 
inclusion of the virtual meter amounts in unrelated charges such as demand and regulation and frequency response.  
 
In short, PacifiCorp charges BPA for energy only, so BPA should use the virtual meter for energy only in order to make it closer to a pass through charge. 
 
‐Paul 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Thursday, December 12, 2013 2:35 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: McNeill,Jamie L (BPA) - PSS-6; Garrett,Paul D (BPA) - PSW-6; Galbraith,Brian T (BPA) - KSC-4; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Small Retroactive Adjustment for UIUC 
 
Hi, Joe~ 
 
It looks like we have an  adjustment for Umpqua. PSS did some research (attached, if you want to read the full background) and determined that Umpqua (UIUC) 
is likely entitled to a refund. A quick summary is that BPA set up a special arrangement to charge back to UIUC for a charge billed to us (BPA) from Pacificorp. 
Pacificorp never ended up charging us for this and, upon the conclusion of the research done by PSS, it was determined that we should not be passing that 
charge to UIUC (since we were never billed and don’t ever expect to be billed by Pacifcorp). It’s a small amount of money, approximately $30/month for about 
18 months. Here’s the calculation outlined in the write‐up attached: 
 

“Virtual Meter Point 8469 is populated by taking the monthly value appearing under Meter Point 2984 and applying a 3.56% factor to calculate the 
amount of distribution losses BPA is being charged by PAC.  To reimburse BPA for the incremental transfer changes to PacifiCorp associated with 
these losses, BPA will apply the Load Shaping Rate to meter point 8469.” 
 
Please let me know if you approve and I will proceed with the adjustments. 
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Thank you, 
~Caver 
 

From: Garrett,Paul D (BPA) - PSW-6  
Sent: Wednesday, December 11, 2013 3:47 PM 
To: Galbraith,Brian T (BPA) - KSC-4 
Cc: McNeill,Jamie L (BPA) - PSS-6; Ealy,Caver A (BPA) - KSB-MODD 
Subject: Small Retroactive Adjustment for UIUC 
 
Hi Brian, 
 
We have a small adjustment we think is appropriate for UIUC. I won’t call it a billing error, more of a clarification to the appropriate billing treatment for a 
transfer pass‐through. Details attached. 
 
Question for you is: do we have any process associated with the billing adjustments policies that we should be aware of? The dollar figures are very small. On the 
order of $30 a month in UIUC’s favor, for 18 months or so, so something like $500 all said.  
 
Thanks, 
 
‐Paul 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Wednesday, February 05, 2014 12:41 PM
To: Cooksey,Sandy (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for revised billing adjustment for Forest Grove July 2013 PWR/TRN

Sandy – I approve this billing adjustment/off for Forest Grove for a total of $259. I will put this on the KSB Adjustment log.  
 
Thanks!  
 

From: Cooksey,Sandy (BPA) - KSB-6  
Sent: Tuesday, February 04, 2014 1:11 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for revised billing adjustment for Forest Grove July 2013 PWR/TRN 
 
Laura, 
I am requesting to make adjustments to the PWR/TRN July 2013.  Explanation: 
 
Forest Grove – MP 994 (July 2013 PWR & TRN Invoice) 

1. The July 2013 Power  bill was issued by Brenda Lindgren (on detail to KSB) and the Transmission bill was issued by Sandy Cooksey. Backup 

documentation shows the bills went out with MP 994 having  5,041,655 kWh. The analyst included the MDMR Event Log highlighting the fact that load 

for 7/29/13 @ 1100‐1500 would need to be estimated. Also, the SMD report was attached, with the amounts circled. Unfortunately, these were NOT the 

estimated amounts. 
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4. On January 16, 2014 Pam Halbrook uploaded the data from the CBC Support Site and the estimated data is now reflected in CBC. I re‐ran draft bills and 

the difference due is as follows: 

Revised Power = $249 due BPA 

Revised Transmission = $10 due BPA (The Revised bill should include a Monthly Billing Offset) 

 

5. Because the HLH Load Shaping amount changed, Sandy will need to contact Matt Neel to let him know of this change, in case he needs to revise the LS 
True Up amount that was included on the October 2013 bill.  Matt Neel notified. 

 

Thanks, 

Sandy 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, February 13, 2014 10:55 AM
To: Hansen,Mary A (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6; Rios,Matt (BPA) - TSE-TPP-2; Banks,David G (BPA) - TSES-TPP-2
Subject: RE: Request for Adjustment to Grant PUD #2's December/January TRN Bills

Thank you, Mary.  I expected that was likely the case, but wanted to verify for purposes of documenting this adjustment. 
 
I approve the billing adjustment.  Thanks again. ‐ Joe 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Thursday, February 13, 2014 10:46 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6; Rios,Matt (BPA) - TSE-TPP-2; Banks,David G (BPA) - TSES-TPP-2 
Subject: RE: Request for Adjustment to Grant PUD #2's December/January TRN Bills 
 
Those are the only months since October during which that standby meter was used. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, February 13, 2014 10:44 AM 
To: Hansen,Mary A (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6; Rios,Matt (BPA) - TSE-TPP-2; Banks,David G (BPA) - TSES-TPP-2 
Subject: RE: Request for Adjustment to Grant PUD #2's December/January TRN Bills 
 

Mary –  
 
I do have a question about this.  If AMS had an end date of 10/1/13 for the meter, why are there no adjustments needed for Oct and Nov 
2013?  The requested adjustments are only for Dec 2013 and Jan 2014. 
 
Thanks, 
Joe 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Thursday, February 13, 2014 10:11 AM 
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To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6; Rios,Matt (BPA) - TSE-TPP-2; Banks,David G (BPA) - TSES-TPP-2 
Subject: FW: Request for Adjustment to Grant PUD #2's December/January TRN Bills 
 
Update:  Grant has not yet paid its January bill, so I have the option of canceling and reissuing it with the correct amount. 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Thursday, February 13, 2014 9:44 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6; Rios,Matt (BPA) - TSE-TPP-2; Banks,David G (BPA) - TSES-TPP-2 
Subject: Request for Adjustment to Grant PUD #2's December/January TRN Bills 
 
Rod Noteboom of Grant County PUD #2 has discovered that Grand Coulee Standby #1 (MP 1974) was not included in the calculation of reserves on both the 
December 2013 and January 2014 transmission bills.  Upon investigation, the meter was set up correctly in CBC, so I asked Briana Allen in Metering to research 
their setup.  The four‐part key in AMS showed an end date of 10/1/2013 so Briana had their IT specialist Renee Landers adjust the date to the “end of time” as 
shown below.  This fix should avert similar issues in the future. 
 

 
This morning I manually pulled the meter data for MP 1974 into CBC and reran the bills for December and January.  The additional amounts due to BPA are $946 
for December 2013 and $470 for January 2014. 
 
Please let me know if you have questions or concerns. 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Friday, February 14, 2014 7:49 AM
To: Boen,Jason M (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: Request for Adjustment to Flathead's Bill

Jason, 
 
I approve this adjustment. 
 
Thanks, 
Trent 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, February 14, 2014 7:18 AM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: Request for Adjustment to Flathead's Bill 
 
In reviewing the monthly Resource Remarketing Service Credit for Stoltze Biomass for Flathead Electric Coop, Power Services noticed that the aMW amount 
used to calculate the credit was incorrect. The Annual HLH amount of 2.501 aMW was used in this calculation, when in fact the Total Annual amount of 2.500 
aMW should have been used. The previous monthly credit amount given is $52,672, and the corrected monthly credit amount is $52,651. This results in a $21 
monthly charge to Flathead for the months of October 2013 – January 2014, so ~ $84 charge overall. I have also informed Mike Normandeau of the issue, and 
he is OK in going forward with a billing adjustment.  
 
FYI This credit is calculated by Power Services, by Emily Traetow, and is the third time it has been changed. See attached pdfs for documentation of the 
recalculations.  
 
If approved I will include the Prior Period Adjustments on Flathead’s February invoice (total of $84 due to BPA). Thanks and if you have any further questions or 
concerns please feel free to contact me.  
 
Best,  
 
Jason Boen 
X4957 
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Boen,Jason M (BPA) - KSB-6

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, November 08, 2013 3:16 PM
To: Boen,Jason M (BPA) - KSB-6
Subject: RE: 10179_PWR FLATHEAD OCT13 Billing Adj for Approval

Jason, sorry it took me so long to get back to you.  Yes, go ahead and cancel the bill and issue the 
revised.  Thanks! ‐ Joe 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, November 08, 2013 1:44 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: 10179_PWR FLATHEAD OCT13 Billing Adj for Approval 
 
This spreadsheet was part of the email chain. It is Emily’s calculation. 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, November 08, 2013 1:39 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: 10179_PWR FLATHEAD OCT13 Billing Adj for Approval 
 
Hi Joe,  
 
About 30 minutes after I issued Flathead’s OCT13 bill, Emily Traetow in PSS revised Flathead’s monthly Resource 
Remarketing Service credit from the amount issued on the bill of $52,633 to $52,672. This change results in an amount 
due to Flathead of $39. The AE has requested that I cancel their bill and issue a revised final to credit them for the 
revised amount. See attached email for details.  
 
Can you please review and, if appropriate, approve my adjustment so that I can issue a revised invoice.  
 
Thanks and if you have any questions please feel free to contact me.  
 
Best,  
 
Jason Boen 
4957 

Backup
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Boen,Jason M (BPA) - KSB-6

From: Normandeau,Mike (BPA) - PSE-RONAN
Sent: Friday, November 08, 2013 11:43 AM
To: Boen,Jason M (BPA) - KSB-6; Traetow,Emily G (BPA) - PSS-6; Gillen,Nathaniel R (BPA) - 

KSC-SPOKANE
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6; 

Chalier,Annick E (BPA) - PGL-5; Fisher,Daniel H (BPA) - PSR-6
Subject: RE: Flathead October 2013 Power Bill: Stoltze Resource Remarketing/LFGTE DFS 

Remarketing Charge Calculations

Jason will cancel and reissue the bill with the correct amount. Thanks Jason. 
 
Mike 
 
_____________________________________________ 
From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, November 08, 2013 12:34 PM 
To: Normandeau,Mike (BPA) - PSE-RONAN; Traetow,Emily G (BPA) - PSS-6; Gillen,Nathaniel R (BPA) - KSC-SPOKANE 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6; Chalier,Annick E (BPA) - PGL-5; 
Fisher,Daniel H (BPA) - PSR-6 
Subject: RE: Flathead October 2013 Power Bill: Stoltze Resource Remarketing/LFGTE DFS Remarketing Charge 
Calculations 
 
 
I issued their OCT 13 with a credit of $52,633. I can change it on their November bill and also credit them for the 
difference for October ($39) on that bill as well.   
 
Mike, does sound OK to you? 
_____________________________________________  
From: Normandeau,Mike (BPA) - PSE-RONAN  
Sent: Friday, November 08, 2013 11:30 AM 
To: Traetow,Emily G (BPA) - PSS-6; Boen,Jason M (BPA) - KSB-6; Gillen,Nathaniel R (BPA) - KSC-SPOKANE 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6; Chalier,Annick E (BPA) - PGL-5; 
Fisher,Daniel H (BPA) - PSR-6 
Subject: RE: Flathead October 2013 Power Bill: Stoltze Resource Remarketing/LFGTE DFS Remarketing Charge 
Calculations 
 
 
Thanks Emily for the clarification. 
Mike 
 
_____________________________________________ 
From: Traetow,Emily G (BPA) - PSS-6  
Sent: Friday, November 08, 2013 12:28 PM 
To: Boen,Jason M (BPA) - KSB-6; Gillen,Nathaniel R (BPA) - KSC-SPOKANE 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6; Normandeau,Mike (BPA) - PSE-RONAN; 
Chalier,Annick E (BPA) - PGL-5; Fisher,Daniel H (BPA) - PSR-6 
Subject: RE: Flathead October 2013 Power Bill: Stoltze Resource Remarketing/LFGTE DFS Remarketing Charge 
Calculations 
 
 
Thanks Nate and Jason.  
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Minor edit:  I think the credit should actually be $52,672 per month.  See attached spreadsheet for calcs. 
 << File: FlatheadRRSCredit.xlsx >>  
I went ahead and read the GRSPs which state that the RRS rate is the flat annual equivalent Load Shaping Rate, 28.85.  
(The rate used in the PRS Documentation was actually the FY14 flat market aurora price forecast, 28.84.) 
 
FYI:  I verified with Daniel Fisher that we should use 28.85 as the flat annual equivalent of the PF Load Shaping rates. 
 
Thanks, 
Emily 
 
_____________________________________________ 
From: Boen,Jason M (BPA) - KSB-6  
Sent: Thursday, November 07, 2013 3:18 PM 
To: Gillen,Nathaniel R (BPA) - KSC-SPOKANE 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6; Traetow,Emily G (BPA) - PSS-6; 
Normandeau,Mike (BPA) - PSE-RONAN; Chalier,Annick E (BPA) - PGL-5 
Subject: RE: Flathead October 2013 Power Bill: Stoltze Resource Remarketing/LFGTE DFS Remarketing Charge 
Calculations 
 
 
Before I issue Flathead’s October invoice with the RRS monthly credit I wanted to see if someone from PSS could verify 
Nate’s calculation of $52,633 per month.  
 
_____________________________________________ 
From: Gillen,Nathaniel R (BPA) - KSC-SPOKANE  
Sent: Thursday, November 07, 2013 8:23 AM 
To: Boen,Jason M (BPA) - KSB-6 
Cc: Childers,Molly R (BPA) - PSSE-SPOKANE; Kaseweter,Alisa D (BPA) - PSS-6; Traetow,Emily G (BPA) - PSS-6; 
Normandeau,Mike (BPA) - PSE-RONAN; Chalier,Annick E (BPA) - PGL-5 
Subject: Flathead October 2013 Power Bill: Stoltze Resource Remarketing/LFGTE DFS Remarketing Charge Calculations 
 
.  
Good Morning Jason, 
 
Please include the following attachments and highlight the applicable sections into your backup for Flathead's power bill:  
 
Power Rates Study 
http://www.bpa.gov/Finance/RateCases/BP-14RateAdjustmentProceeding/BP14FinalProposal/REVISED%20BP-14-FS-
BPA-01%20Power%20Rates%20Study.pdf 
 

RRS: Section 3.5.6.3 and 3.5.6.3.1 (pg 110-111) 
 
3.5.6.3 Resource Remarketing Service 
 Exhibit D of the CHWM contract for Load Following customers offers an optional service for 
 customers that have purchased non-Federal resources in anticipation of future need. At the 
 customer’s request and with BPA’s agreement, BPA will remarket the excess non-Federal 
 resource amounts on the customer’s behalf until the customer’s need meets or exceeds that 
 non-Federal resource amount. In order to qualify for this service the customer must also request 
 DFS for the non-Federal resource. The DFS charges will be applicable to both the non-Federal 
 resource amounts the customer dedicates to its load and any portion that BPA remarkets on the 
 customer’s behalf. BPA has agreed to provide this service to one customer for FY 2014. 
 Documentation Table 3.20 shows the individual RRS credits that are calculated for the individual 
 resources to which RRS is applied. 
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3.5.6.3.1 RRS Credit 
 RRS Rate. For each non-Federal resource, the rate will be the flat annual equivalent of the 
 PF Load Shaping rates. 
 
 RRS Billing Determinant. The RRS billing determinant will be the annual average megawatt 
 Resource Remarketed Amounts in the customer’s CHWM contract Exhibit D (when updated). 
 
 RRS Credit. For each resource, the RRS Credit will be the product of multiplying the RRS rate 
 by the RRS billing determinant for each applicable year of the rate period. The annual value is 
0 divided by 12 to calculate a flat monthly credit. 
 

DFS Remarketing: Section 3.1.15.4.4 (pg 94-95) 
 
3.1.15.4.4 Non-Federal Resource with DFS Remarketing 
 Section 10 of the CHWM contract states that the customer may elect to remove a new 
 non-Federal resource in the event its Above-RHWM load, as forecast for an upcoming rate 
 period year, is less than the sum of its Tier 2 rate purchase amounts and New Resource amounts. 
 Notice of such election must be provided by October 31 of a rate case year for Load Following 
 customers. Section 10.5 of the CHWM contract states that BPA shall remarket the amounts of 
 removed resources for which the customer purchases DFS in the same manner BPA remarkets 
 Tier 2 rate purchase amounts. The customer will continue to pay for DFS on the entire resource 
 amount that is applied to load and any portion of the resource remarketed by BPA. In the BP-14 
 rate period this provision is applicable to three Load Following customers for non-Federal 
 resource amounts they previously dedicated to load and that are now in excess of their FY 2014 
 or FY 2015 Above-RHWM loads. 
 
 DFS Remarketing Rate. The DFS remarketing proceeds are computed for Load Following 
 customers using the actual price BPA paid for the power it purchased to meet its remaining 
 Tier 2 load obligation plus losses in the applicable fiscal year. 
 
 DFS Remarketing Billing Determinant. For each applicable non-Federal resource to which 
 DFS applies, the billing determinant is (i) the Customer’s total non-Federal resource, less (ii) the 
 amount of the Customer’s non-Federal resource needed to meet Above-RHWM load, as reflected 
 in the customer’s CHWM contract Exhibit A, when updated. 
 
DFS Remarketing Credit. For each resource, the DFS remarketing credit will be the product of 
 multiplying the DFS remarketing rate by the DFS remarketing billing determinant for each 
 applicable year of the rate period. The annual value is divided by 12 to calculate a flat monthly 
 credit. Documentation Table 3.18 shows the forecast monthly DFS Remarketing Credits that are 
 calculated for the individual resources to which the DFS remarketing is applied. 
------------------------------------------------------------------------------------------------------------------------------------- 
Power Rates Study Documentation 
http://www.bpa.gov/Finance/RateCases/BP-14RateAdjustmentProceeding/BP14FinalProposal/FINAL%20BP-14-FS-BPA-
01A%20Power%20Rates%20Study%20Documentation.pdf 
 

Table 3.18 page 121 
 
DFS Remarketing Credit: (Annual aMW * Total Hours in FY 2014 * Applicable Rate pg 71 in the GRSP * 
Convert to KW) / divide by the months in the FY period 
(1.077 * 8760 * 0.03328 * 1000) /12 = $26,166 (differences are due to rounding)  
 

Table 3.20 page 123 
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RRS Remarketing Credit: (Total Annual aMW Listed in Exhibit D Section 4.4 * Total Hours in FY 2014 * 
Remarketing Price listed in Table 3.20) / divide by the months in the FY period 
(2.500 * 8760 * 28.84) /12 = $52,633 (differences are due to the rate case assumptions of 2.514 aMW differing 
from the final Exhibit D amounts 2.5 aMW that were finalized in September)  
 
 << File: 09PB‐13045_EXD_R5_Image[1].pdf >>  
 
Please note that applicable Remarketing Rate is only found in the Rates Study Documentation and is not listed 
in the GRSP. The GRSP defines the methodology for calculating the RRS credit on page 81. 
--------------------------------------------------------------------------------------------------------------------- 
 
Kudos to Emily and Alisa in taking the time to walk through this and verify that the correct aMW is being used to 
calculate the Stoltze RRS Credit. 
 
Cheers, 
 
N. 

Backup
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Boen,Jason M (BPA) - KSB-6

From: Gilmore,Douglas R (BPA) - PSSE-SPOKANE
Sent: Thursday, February 13, 2014 3:35 PM
To: Boen,Jason M (BPA) - KSB-6
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Kaseweter,Alisa D (BPA) - PSS-6; Childers,Molly 

R (BPA) - PSSE-SPOKANE
Subject: Potential Billing Adjustment for Stoltze Biomass RRS 

Hi Jason, 
 
In reviewing the monthly Resource Remarketing Service Credit for Stoltze Biomass for Flathead Electric Coop, I noticed 
that the aMW amount used to calculate the credit was incorrect. I believe the Annual HLH amount of 2.501 aMW was 
used in this calculation, when in fact the Total Annual amount of 2.500 aMW should have been used. The previous 
monthly credit amount given is $52,672, and the corrected monthly credit amount is $52,651. I believe this results in a 
$21 monthly charge to Flathead for the months of October 2013 – January 2014, so ~ $84 charge overall. I have 
consulted with Alisa to review this methodology and she agrees that the incorrect amount was used (see documentation 
below). I have also informed Mike Normandeau of the issue, and he is OK in going forward with a billing adjustment 
similar to that of the RRS amount for Flatheads LFGTE. Does this sound acceptable to you? Please advise as to what the 
proper steps are in going forward. Let me know if you have any questions or need further clarification.  
 
Thanks, 
 
Doug 
509‐625‐1316 
 
 
 

Previous: 
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Corrected: 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, February 19, 2014 1:48 PM
To: Hardin,Craig A (BPA) - TSE-TPP-2
Cc: Graves Pyrch,Karen S (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4; Foeller,Meri L (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6
Subject: FW: PGE Billing Correction Matter.
Attachments: PGE Tone Equipment Business Case Letter.doc; PGE Tone Lease14-03-001-14582_CRS_88368_Image.pdf; PGE Tone 

214-03-001-14582_AA02_Image.pdf

Craig –  
 
As Acting CSS Director, I approve the billing adjustment to credit Portland General Electric in the amount of $5,412.00. 
 
Thanks, 
Joe 
 

From: Hardin,Craig A (BPA) - TSE-TPP-2  
Sent: Friday, February 14, 2014 3:05 PM 
To: Flores,Joe (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KS-4; Nunn,Trent E (BPA) - KSB-6 
Cc: Foeller,Meri L (BPA) - KSB-6 
Subject: PGE Billing Correction Matter. 
 

Joe, Karen and Trent, 
 
Attached is a Business Case Letter and documentation of a Billing Correction error for Portland General Electric. 
 
I am seeking your concurrence to credit PGE $ 5, 412.00 on their next monthly transmission invoice as stated in the letter. 
 
Please let me know if you need additional information or have any questions. 
 
Thanks Craig 
 
 
Craig Hardin 
Bonneville Power Administration 
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Transmission Account Executive  
Office: 360‐619‐6011 
Cell:  
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, February 19, 2014 8:04 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Phillips,Terrie L (BPA) - KSB-MODD
Subject: RE: Klickitat's Tranmission Bill ID JAN14-TRN01-10231

I approve the billing adjustment for Klickitat’s bill.  
 
Terrie – please forward the bill ID when the adjustment is issued. 
 
Thanks ‐ Joe 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, February 18, 2014 4:34 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Phillips,Terrie L (BPA) - KSB-MODD 
Subject: FW: Klickitat's Tranmission Bill ID JAN14-TRN01-10231 
 
Joe – Please approve Klickitat’s billing adjustment for $1,655 that Klickitat owes BPA. This adjustment is due to meter data not available in CBC at the time the 
January invoice was issued. MP3387 was not set up in SPP and therefore the data for that meter did not make it onto Klickitat’s Transmission January invoice.  
 
Going forward, KSM needs to strengthen their controls around loads moving from one POD to another and that association within SPP. There is no way for the 
RA to know a meter moved from one POD to another   
 
Thanks!  
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Wednesday, February 12, 2014 10:31 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: Klickitat's Tranmission Bill ID JAN14-TRN01-10231 
 
Hi Laura, 
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James Lambert and I  received some meter point updates  from BPA’s Customer Service Engineer (CSE) that MP 3387 Roosevelt Cogen 2 In  and MP 2283 
Roosevelt Cogen were fed from Goldendale 69 kV POD and now are fed through the Rock Creek POD.  So in the billing system I switched the meters to the Rock 
Creek POD.   
 
After the January 2014 bill went out KSL  found a discrepancy between DB239 and the bill regarding MP3387.  Because of the moving of MP3387 from 
Goldendale POD to the Rock Creek POD the data did not move over.  I learned that  Metering has to make a POD to meter point association in SPP  first, and so 
the data reads for MP3387 did not make it onto the Jan14 bill.   
 
I have moved the meter points  back to the Goldendale POD and will make the change of PODs when Metering makes the association for this meter point . 
 
The only charge this affects is the Regulation and Frequency Response and it is additional $1,655  that Klickitat owes BPA.  I can do a revised final or prior period 
adjustment on KCPs February bill.  I would check with KCP to see which they prefer. 
 
My question is does this need to go through the billing adjustment policy?  I want to notify Klickitat but thought I should check with you first about this. 
 
Please let me know how to proceed.  Thanks. 
 
 
 
Terrie Phillips 
Bonneville Power Adminstration, Customer Billing 
Phone:  (360) 418‐2986    Email:   tlphillips@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, February 19, 2014 1:27 PM
To: Hardin,Craig A (BPA) - TSE-TPP-2
Cc: Graves Pyrch,Karen S (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4; Foeller,Meri L (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6
Subject: FW: PGE Business Case Letter Concurrence.
Attachments: PGE Business Case Letter.doc; Executive Summary for Portland General Electric Billing Dispute.docx

Craig –  
 
As Acting CSS Director, I concur with the billing dispute settlement for Portland General Electric (PGE), crediting PGE $17,089.40. 
 
Thanks, 
Joe 
 
 

From: Hardin,Craig A (BPA) - TSE-TPP-2  
Sent: Friday, February 14, 2014 10:20 AM 
To: Flores,Joe (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KS-4; Nunn,Trent E (BPA) - KSB-6 
Subject: PGE Business Case Letter Concurrence. 
 

Joe, Karen and Trent, 
 
During a Business Decision Meeting on September 5, 2013, Kim Leathley approved a customer initiated Billing Dispute settlement for Portland 
General Electric. Kim requested that I develop a Business Case Letter to capture the project details that led to the Billing Dispute. Although the 
decision was made on September 5, 2013 it took some time to develop the Business Case Letter, so the date on the letter is January 16, 2014. 
 
Attached is the Business Case Letter and a Executive Summary that outline the details of the dispute. 
 
I am seeking your concurrence on the decision to credit PGE $ 17, 089.40 on their next monthly transmission invoice as stated in the letter and 
summary. 
 
Please let me know if you need additional information or have any questions. 
 
Thanks Craig 
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Craig Hardin 
Bonneville Power Administration 
Transmission Account Executive  
Office: 360‐619‐6011 
Cell:  
 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, February 11, 2014 4:09 PM 
To: Hardin,Craig A (BPA) - TSE-TPP-2; Ten Eyck,Donna L (BPA) - TSES-TPP-2 
Subject: FW: PGE Business Case Letter 
 
Here is a copy of the Billing Adjustment Policy that went into effect 9/1/13. Per Section 10, for billing settlements and waivers, the AE is to inform the 
Customer Billing Manager (Joe Flores) and the CSS Director (Karen Graves-Pyrch). During the decision making process of a settlement or waiver 
so the Billing Manager and CSS Director are informed of the situation and provided an opportunity for “Advisory Recommendation”. 
 
Given that you already have VP approval I am thinking you just need to send an email with the information and ask for concurrence to the decision 
so the credit can be applied to the Final January 2014 transmission bill to be issued later this month. 
 

 
From: Hardin,Craig A (BPA) - TSE-TPP-2  
Sent: Tuesday, February 04, 2014 1:08 PM 
To: Holst,Michele R (BPA) - TEPO-TPP-1; Ten Eyck,Donna L (BPA) - TSES-TPP-2; Foeller,Meri L (BPA) - KSB-6 
Subject: PGE Business Case Letter 
 
Greetings, 
 
Attached is a business case that outlines a Billing Dispute that PGE filed a while back. 
 
We are seeking the correct BPA accounting code to credit PGE $ 17, 089.40 on their next monthly transmission invoice. 
 
Thanks Craig 
 

From: Hardin,Craig A (BPA) - TSE-TPP-2  
Sent: Tuesday, February 04, 2014 12:43 PM 

(b) (6)



3

To: Foeller,Meri L (BPA) - KSB-6 
Subject: PGE Business Case Letter 
 
Meri, 
 
Call me when you have a minute to discuss – Thanks Craig 



Executive Summary for Portland General Electric Billing Dispute 

 

Portland General Electric Company and Bonneville Power Administration executed a 
Reimbursable Agreement for fiber work to support PGE communications relay equipment in 
BPA’s Pearl substation on October 25, 2010. The original cost estimate for this work was              
$ 83,000. 

As the project progressed the scope of work expanded outside of the original PRD. Project 
modifications were requested and performed without revising the original cost estimate. While 
researching this matter with BPA staff we found a spreadsheet that provided a revised estimate 
of $ 125,000 that was not shared with PGE and was not offered to revise the existing cost 
estimate. 

After the work at Pearl was completed and the work orders closed out the project actual cost 
was $ 138, 091.60. This total reflects a 66% increase from the original estimated cost of $ 83, 
000.  

Attached is PGE’s formal letter of Billing Dispute for the total cost of the project. When a 
customer submits a Billing Dispute letter under BPA’s OATT we research the reason or reasons 
of why the total project costs shifted significantly. 

I realize that our customers are responsible for the actual cost of the project above and beyond 
the original estimate. Having said that, I think there is culpability for both PGE and BPA 
regarding this matter. Both parties expanded the scope of the project without coordinating the 
significant cost shift to the appropriate Project Managers or their supervisors. 

As the Transmission Account Executive for PGE I am responsible for following through by 
addressing the formal letter of Dispute. So at this point I am seeking your input on what 
proposals BPA has to satisfy PGE’s Letter of Dispute. This summary will be submitted to Kim 
Leathley, VP, Transmission Marketing & Sales for consideration. 

Here is my proposal to resolve this matter. Materials that were not on the original PRD were 
installed so I am opposed to reducing any material costs whatsoever, including overheads. 
Labor costs for the original $ 83,000 project estimate remain static. A Program Analyst from 
TEPO perform a labor cost calculation that reflects 25 % of the labor costs between the original 
cost estimate ($83, 000) and the actual project cost ($ 138,091.06) without overheads. This 25 
% amount equals $ 17, 089.  

Based on responsibility by both parties for the cost overruns on the project I am proposing that 
BPA credit PGE only the 25 % labor cost amount ($ 17,089). 



 

Please let me know your thoughts and alternative proposal to resolve the Billing Dispute 
matter. 

Thanks Craig 
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Approved:  
 
Signed: /s/ Kim Leathley                                    Date: January 16th, 2014  
 
Title: VP, Transmission Marketing and Sales 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, February 20, 2014 1:24 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Watts,Kirsten (BPA) - PSW-SEATTLE; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustment to Tacoma Power's Bill JAN14-PWR01-10370

I approve of the billing adjustment charge of $23,103 for Tacoma.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, February 20, 2014 11:21 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Watts,Kirsten (BPA) - PSW-SEATTLE; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Approval of Adjustment to Tacoma Power's Bill JAN14-PWR01-10370 
 

Karen – 
 
This request is for approval of a billing adjustment to Tacoma Power’s January 2014 Power bill, for a credit of $23,103. 
 
There are two corrections, both due to analyst error.  The first was an entry error on the “E3 OutBand Neg Dev 25%” line item.  This was incorrectly 
entered as a $9 charge but should have been a credit, resulting in a net difference of an $18 credit for the adjustment.  The second error was due 
to the credit for “Sched Dispatch NT LVLP“ being left off the bill.  This line item was a credit of $23,085.  Both errors result in a total credit of $23,103.   
 
The AE is aware of the adjustments.  The draft bill containing the adjustment is attached. 
 
Please let me know if you have questions concerning this request. 
 
Thank you, 
Joe 
 

From: Cooksey,Sandy (BPA) - KSB-6  
Sent: Wednesday, February 19, 2014 4:56 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6 
Subject: Request for approval of Billing Adjustment JAN14-PWR01-10370 



2

 
This is a request for approval to adjust Jan14‐PWR01‐10370 Tacoma bill.  The amount is ($23,103) due to analyst error. One wrong clerical entry of $9 negative 
was entered as a charge when should’ve been a credit.  One entry was not entered at all for ($23,085).  Attached is the draft bill and supporting documents. 
 
Thanks, 
Sandy 
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Taylor,Jason E (BPA) - CGI-7

From: Collins,Jason M (BPA) - KSB-MODD
Sent: Wednesday, February 26, 2014 10:34 AM
To: Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Cc: Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Request for Approval of Billing Adjustment - NOV and DEC 2013 OR correction due to NULL contracts

Does this need to go back to Karen for another approval? 
 
For Farm Power I listed a credit of $261 but it is actually only a credit of $40. I had $40 listed in my file but somehow I put $261 in the email. 
 
 

 
 
 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, February 26, 2014 10:20 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: FW: Request for Approval of Billing Adjustment - NOV and DEC 2013 OR correction due to NULL contracts 
 
Question… I only show a $40 credit for the Farm Power bill for Nov, not the $261 listed below. 
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From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Tuesday, February 25, 2014 9:00 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD; Meyer,Misty N (BPA) - 
KSB-MODD; Boen,Jason M (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Mohamoud,Farah A (BPA) - KSB-6; Phillips,Terrie L (BPA) - KSB-MODD; 
Stewart,Scott M (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Request for Approval of Billing Adjustment - NOV and DEC 2013 OR correction due to NULL contracts 
 

Have the AEs been made aware/notified?  If so, I approve of the multiple billing adjustments to the customers listed below for a total change of 
$231,357.  Thanks, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, February 25, 2014 7:44 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD; Meyer,Misty N (BPA) - 
KSB-MODD; Boen,Jason M (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Mohamoud,Farah A (BPA) - KSB-6; Phillips,Terrie L (BPA) - KSB-MODD; 
Stewart,Scott M (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment - NOV and DEC 2013 OR correction due to NULL contracts 
 

Karen –  
 
This is request for approval of billing adjustments to multiple customer bills, detailed in the email below, for a total net adjustment charge of 
$231,357.   
 
These corrections are the result of the Transmission Scheduling Account Software (TSAS) sending eTag data with NULL contract fields which was a 
situation we were not aware of.  Consequently, these eTags were ignored and not pulled into the Customer Billing Center (CBC) when calculating 
Operating Reserves charges.  
 
The CBC data import service has been changed to handle NULL contract fields on eTags and the data has now been reloaded from TSAS.  This was 
not a problem prior to November 2013 because CBC was using RODS data, not eTag data, to calculate Operating Reserves charges.  November was 
the first month CBC began using eTag data.  This move from using RODS data to eTag data was one of the initiatives of CBC Phase 3, to remove 
CBC’s reliance on RODS data. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
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From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, February 21, 2014 2:57 PM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - NOV and DEC 2013 OR correction due to NULL contracts 
 
TSAS sent eTag data with NULL contract fields during November and December. This is something that we did not know could happen so eTags were ignored and 
not puled into the CBC when calculating the OR charges. The CBC data import service has been changed to deal with NULL contract fields on eTags and the data 
has now been reloaded from TSAS.  
 
The following bills will need to be revised due to this correction. 
 
 
 
November-2013   
ACCOUNT ID  CALCULATED NET CHANGE RA 

10033_TRN BPA Power Services $11,406 Misty Meyer 

10302_TRN Iberdrola Renewables, LLC $2,568 Jason Boen 

10381_TRN TransAlta Energy Marketing (US), Inc. $106,599 Gwen Resendes 

11122_TRN Finley Bioenergy, LLC ($36) Farah Mohamoud 

11591_TRN The Energy Authority, Inc. ($258) Terrie Phillips 

12069_TRN Farm Power Misty Meadow LLC ($261) Misty Meyer 

13140_TRN JC-Biomethane LLC ($8) Scott Stewart 

     
  $120,010 Net Change 

   
   
December-2013   
ACCOUNT ID  CALCULATED NET CHANGE RA 

10033_TRN BPA Power Services ($36,481) Misty Meyer 

10037_TRN Powerex Corp $125 Bonnie Lawrentz 

10256_PAT Midstate Electric Cooperative, Inc. $12 Kari Norman 

10302_TRN Iberdrola Renewables, LLC $15,485 Jason Boen 

10381_TRN TransAlta Energy Marketing (US), Inc. $132,206 Gwen Resendes 

     
  $111,347 Net Change 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Wednesday, February 26, 2014 1:08 PM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment of $13

I approve this adjustment. I will update the Bill adjustment log.  
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Wednesday, February 26, 2014 12:13 PM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment of $13 
 
Hi Trent 
 
I have a billing adjustment for $13 for the Transmission power bill.  I transposed two numbers‐‐‐instead of 4,515,558 kW I used 4,515,528 kW for the VERBS 
Following Reserves and VERBS Regulating Reserves‐‐‐it amounts to $13—this Revised Final will be for the DEC13‐TRN02‐10034 invoice.   
 
Please let me know if I can please do the revision. 
 
Thank you. 
 
 





(b) (5)



(b) (5)
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ASSESSMENT OF FACTS – WHITE CREEK WIND FTC DISPUTE  

 

Decision Maker: VP, Transmission Marketing and Sales 

Team Members:  Brad Morrison (TSPP), Chris Jones (TSP), Chris Gilbert (TSPP), Kevin Johnson (TOK), Eric Taylor (TSE), Sheryl Welch 

(TSST), Bonnie Lawrentz (KSB), Allen Chan (LT), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP). 

 

Context 

 

On July 18, 2013, White Creek Wind Project (White Creek) submitted a dispute of Failure to Comply (FTC) Penalty charge it incurred on May 

13, 2013, HE 18 for an amount totaling $2,138.00.  White Creek requests that BPA Transmission (BPAT) consider the circumstances 

surrounding the event in which it incurred this penalty charge and reassess the validity of the penalty charge. 

 

Billing Dispute Procedures 

 

White Creek initiated the following billing dispute.  Internally, BPAT has the ability to fully assess the disputed charges, or provide full or 

limited relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing dispute may be 

submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA and under 

Section 12 of the OATT.   

 

White Creek’s Assertions and BPA Assessment of Facts 

 

White Creek disputes an FTC penalty charge that it incurred relating to an e-Tag curtailment event on May 13, 2013, for the hour ending 18:00 

(5:00 -6:00 PM).  The current hour schedule was 117 MW.  BPA dispatched White Creek at a level above the 117 MW.  At 17:00:12, BPA 

dispatched White Creek to 225 MW, (default value used whenever a limit has been cleared, and the Site is allowed to run a full capacity).   

Immediately, White Creek schedulers reduced the generation limit to 109 MW, at 17:01:00.  This limit provided a buffer below the 117 MW 

limits, to compensate for short-term over-generation due to wind gusts.  BPA followed with additional dispatch value of 139 MW at 17:17:58.  

White Creek corrected BPA’s dispatch, with a limit of 109 MW, at 17:23:30.  

  

OFFICIAL USE ONLY 

OFFICIAL USE ONLY 
 

May be exempt from public release under the Freedom of 
Information Act (5 U.S.C. 552), exemption number and category: 5 
BPA review required before public release 

 
Name/Org: Jane O’Leary-Brattebo/TSPP       Date: 1/6/2014 
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BPA followed with additional dispatch values of 128 MW at 17:32:13.  White Creek corrected BPA’s dispatch, with a limit of 102 MW, at 

17:33.01.  BPA followed with additional dispatch values of 130 MW to 139 MW, from 17:51:09 - 17:55:18.  White Creek corrected BPA’s 

dispatch with a limit of 102 MW, at 17:56:08.  BPA followed with additional dispatch values of 142 MW to 225 MW, from 17:57:07-18:00:14.              

 

Each of the BPA dispatches resulted in the over-generation, which resulted in the assessed penalty.  White Creek Wind takes compliance with 

dispatchers from the Balancing Authority as a serious matter, and is very concerned with these operational errors.  White Creek schedulers 

were aware of this issue, and made several attempts to reduce the over-generation impact.   

 

For the above reasons, White Creek requests waiver of the $2,138.00 FTC penalty charge it incurred May 13, 2013, HE 18.  

 

BPA Assessment of Facts:  

 

FTC penalty charge was related to a prior to the hour curtailment.  The customer put a manual limit on the plant because of a prior to the hour 

curtailment, but then there was a DSO 216 Limit Event during the hour.  The customer had programmed the EMS to limit the plant to the BPA-

supplied MW level during a DSO 216 Limit Event.  The problem is that the DSO 216 value was higher than the manual limit and allowed the 

plant to exceed the manual limit that was in place to avoid exceeding the curtailed schedule.  The customer then had to override the BPA-

supplied MW limit back down to the curtailed limit.  It also appears that any time the BPA-supplied MW value changed, (17:32 and 17:51 

forward), the customer’s EMS automatically overrode the manual limit and “limited” the output to the DSO 216 limit (requiring the customer 

to override the new value).  This is provided for in section B.2.c of the FTC business practice as follows:  “In the event that multiple Dispatch 

Orders are in effect simultaneously (for example, a DSO 216 limit and a Dispatch Order to reduce output), Failure to Comply will be based on 

the lowest Dispatch Order.”  They followed both dispatch orders for the tag curtailment order and then later a new order from DSO 216 saying 

to limit to a higher number.  The customer is being accessed FTC for generation above the curtailed schedule that was due to how the EMS was 

programmed to handle the DSO 216 signals. 

 

The customer is doing the best to comply with BPA directives, including automating the DSO 216 signals into the EMS and being active with 

manual limits.  Customer should be advised that they need to have a manual override of the automated DSO 216, when they are sent a 

curtailment order until the order is removed.  Possibly modify the EMS code to use the lower of the manual value or the BPA-supplied DSO 

216 limit value to help avoid this in the future.  The customer is being accessed FTC for generation above the curtailed schedule that was due to 

how the EMS was programmed to handle the DSO 216 signals.   

 

Assessment of Basis 

 

The $2,138.00 FTC Penalty charge issued to White Creek for May 13, 2013, was correctly assessed in accordance with the applicable 

procedures and guidelines set out in the Transmission and Ancillary Service Rate Schedules and the effective FTC Business Practice during the 

related time period.  The customer received conflicting signals and was doing the best to comply with BPA directives, automating systems and 



        

 3 

being active with manual limits.  Therefore, staff recommends a settlement for White Creek and not assess the penalty provided the customer 

address the EMS issues.  Without such mitigation measures in place any future requests of a similar nature will not be granted.   

 

Attached Documents 

 

The following documents will be attached this assessment of facts: 

 White Creek’s dispute letter 

 LT advice 

 

  

 

 

 

 

 

Decision:  On Thursday, February 6, 2014, at the Business Decision meeting, the acting TSVP Bob King approved 
White Creek’s request for settlement of their May 13, 2013 Failure to Comply Penalty for $2,138.00. 
 
Signed: /s/ Bob King______________________ Date: _2/6/2014 _________ 
 
Title:  Acting VP of Transmission Marketing & Sales______________________ 



 

DATE:  Response to Wind Operations – May 13, 2013 
 
ATTN:  WindOperations@bpa.gov  
cc:   Eric Taylor BPAT AE 
 
RE:   White Creek Wind I – FTC Waiver Request 
  FTC Notice dated June 14th, 2013 
 

Subject: Request for strike waiver 
 
On June 14th, 2013 White Creek Wind was notified of Failure to Comply Penalty for an Event 
on May 13th, 2013. White Creek Wind is being assessed an operational Failure to Comply 
Penalty of $2,138. 
 
BPA Final Clarifications on the DSO216  
Posted: December 11, 2009 states: 
 
BPA-TS may waive a strike under DSO 216 for a wind generating facility or netted group on 
a non-discriminatory basis. A wind generating facility or netted group seeking a waiver 
must demonstrate good cause for relief, including a demonstration that the event that 
resulted in the DSO strike assessment:  
 

a) Was the result of an equipment failure or outage that could not reasonably have 
been foreseen by the customer; and  

 
b) could not have been avoided by the exercise of reasonable care; and  
 
c) did not result in harm to BPAT’s transmission system or transmission services, or 

to any other Transmission Customer; and  
 
d) was not part of a recurring pattern of conduct by the Transmission Customer.  

 
Although no Strike was assessed for this Event, White Creek does not believe the 
assessment of this penalty is valid. 
 
 
 
 
 
 
 
 
 
 
 
 

 
1131 Dot Road, Roosevelt, WA  99356     Phone:  (509) 896-5246     Fax:  (509) 896-5263 





  

1. At 17:00:12 (4:00:12 PM SCADA time), BPA dispatched White Creek to 225 MW.  (225 
MW is the default value used whenever a limit has been cleared, and the Site is 
allowed to run a full capacity.) 

2. Immediately, White Creek schedulers reduced the generation limit to 109 MW, at 
17:01:00 (4:01:00 PM SCADA time).  This limit provided a buffer below the 117 MW 
limit, to compensate for short-term over-generation due to wind gusts. 

3. BPA followed with additional dispatch value of 139 MW at 17:17:58. 
4. White Creek corrected BPA’s dispatch, with a limit of 109 MW, at 17:23:30. 
5. BPA followed with additional dispatch value of 128 MW at 17:32:13. 
6. White Creek corrected BPA’s dispatch, with a limit of 102 MW, at 17:33:01. 
7. BPA followed with additional dispatch values of 130 MW to 139 MW, from 17:51:09-

17:55:18. 
8. White Creek corrected BPA’s dispatch, with a limit of 102 MW, at 17:56:08. 
9. BPA followed with additional dispatch values of 142 MW to 225 MW, from 17:57:07-

18:00:14. 
 
Each of the BPA dispatches resulted in the over-generation, which resulted in the assessed 
penalty. 
 

BULLET MW LIMIT TIME STAMP (BEGIN) USER TIME STAMP (END) 

 145 5/13/2013 - 5:01:07 PM tea_schedule 5/13/2013 - 5:01:07 PM 
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225 5/13/2013 - 5:00:14 PM WCWI_LTS 5/13/2013 - 5:00:14 PM 

148 5/13/2013 - 4:59:25 PM WCWI_LTS 5/13/2013 - 4:59:25 PM 

146 5/13/2013 - 4:58:26 PM WCWI_LTS 5/13/2013 - 4:58:26 PM 

144 5/13/2013 - 4:57:23 PM WCWI_LTS 5/13/2013 - 4:57:23 PM 

142 5/13/2013 - 4:57:07 PM WCWI_LTS 5/13/2013 - 4:57:07 PM 

8 102 5/13/2013 - 4:56:08 PM tea_schedule 5/13/2013 - 4:56:08 PM 

7 

139 5/13/2013 - 4:55:18 PM WCWI_LTS 5/13/2013 - 4:55:18 PM 

137 5/13/2013 - 4:54:21 PM WCWI_LTS 5/13/2013 - 4:54:21 PM 

135 5/13/2013 - 4:53:12 PM WCWI_LTS 5/13/2013 - 4:53:12 PM 

132 5/13/2013 - 4:52:18 PM WCWI_LTS 5/13/2013 - 4:52:18 PM 

130 5/13/2013 - 4:51:09 PM WCWI_LTS 5/13/2013 - 4:51:09 PM 

6 102 5/13/2013 - 4:33:01 PM tea_schedule 5/13/2013 - 4:33:01 PM 

5 128 5/13/2013 - 4:32:13 PM WCWI_LTS 5/13/2013 - 4:32:13 PM 

4 109 5/13/2013 - 4:23:30 PM tea_schedule 5/13/2013 - 4:23:30 PM 

3 139 5/13/2013 - 4:17:58 PM WCWI_LTS 5/13/2013 - 4:17:58 PM 

2 109 5/13/2013 - 4:01:00 PM tea_schedule 5/13/2013 - 4:01:00 PM 

1 225 5/13/2013 - 4:00:12 PM WCWI_LTS 5/13/2013 - 4:00:12 PM 

 
White Creek Wind I takes compliance with dispatches from the Balancing Authority as a 
serious matter, and is very concerned with these operational errors.  Fortunately, White 
Creek schedulers were aware of this issue, and made several attempts to reduce the over-
generation impact. 
 
White Creek Wind I requests the removal of this assessed penalty, and further requests a 
review, by BPA, as to the genesis of this incident.  
 
 

Bjorn Hedges 
White Creek Wind I, Plant Manager 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, February 27, 2014 12:21 PM
To: Green,Laura E (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD
Subject: RE: Approval Requested: Energy Northwest PD Waiver 

Gwen, I concur with the PS and TS recommendations for full waiver. ‐ Joe 
 
_____________________________________________ 
From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, February 27, 2014 11:24 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Resendes,Gwen L (BPA) - KSB-MODD 
Subject: Approval Requested: Energy Northwest PD Waiver  
 
 
Joe – Please approve the below PD waiver  for Energy Northwest approved on Nov. 8, 2012 by the Transmission VP Cathie Ehli. The reason for the delay is that 
Transmission Policy never sent KSB a copy of the final decision document.  
 
Thanks! 
 
_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Tuesday, February 25, 2014 8:57 AM 
To: Stewart,Scott M (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD; Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Cc: Adams,Nicole A (CONTR) - TSES-TPP-2 
Subject: RE: ENW PD Waivers 
 
 
Here’s the final PD waiver evaluation document for February 25, 2012 PD Events. 
 
 << File: Energy_Northwest_Packwood_PD _Waiver_2_25_12_TM40C.pdf >>  
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, February 18, 2014 7:46 AM 
To: Resendes,Gwen L (BPA) - KSB-MODD; Gilliland,Kimberly D (BPA) - TSE-TPP-2; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
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Cc: Adams,Nicole A (CONTR) - TSES-TPP-2 
Subject: RE: ENW PD Waivers 
 
We already processed Energy Northwest’s Dec. 2011 waiver for NCW. Transmission approved it. Power denied. The revised Dec. 2011 bill with waiver was issued 
on 8/29/2012. 
 
For Energy Northwest’s waiver for Packwood generator’s PD in Feb. 2012, I think we need the final waiver evaluation document showing how TS and PS voted 
on the PD waiver request.  Mark Jackson wrote in his attached email that TS and PS both approved it. Jane, do you have this? I do not see it on either web page 
below. 
 
There is a new web page for tracking PD waivers: 

There is also the old web page for tracking PD waivers:
 
 
Thanks. Scott 
 

From: Gilliland,Kimberly D (BPA) - TSE-TPP-2  
Sent: Friday, February 14, 2014 2:01 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Adams,Nicole A (CONTR) - TSES-TPP-2 
Subject: ENW PD Waivers 
 

Thanks again for the meeting this morning. 
 
Attached are the documents showing Cathy’s approval for the Dec 11’ Nine Canyon PD. 
 
Also attached are the documents for the waiver for Packwood for Feb 12’.  I don’t have the document with the 
recommendations.  Please let me know when you will be able to process this waiver. 
 
Thanks, 
Kim Gilliland 
Transmission Account Executive 

(b) (2)

(b) (2)
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Bonneville Power Administration 
(360) 619‐6062 
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For Energy Northwest’s waiver for Packwood generator’s PD in Feb. 2012, I think we need the final waiver evaluation document showing how TS and PS voted 
on the PD waiver request.  Mark Jackson wrote in his attached email that TS and PS both approved it. Jane, do you have this? I do not see it on either web page 
below. 
 
There is a new web page for tracking PD waivers: 

 
 
There is also the old web page for tracking PD waivers:   
 
 
Thanks. Scott 
 

From: Gilliland,Kimberly D (BPA) - TSE-TPP-2  
Sent: Friday, February 14, 2014 2:01 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Adams,Nicole A (CONTR) - TSES-TPP-2 
Subject: ENW PD Waivers 
 

Thanks again for the meeting this morning. 
 
Attached are the documents showing Cathy’s approval for the Dec 11’ Nine Canyon PD. 
 
Also attached are the documents for the waiver for Packwood for Feb 12’.  I don’t have the document with the 
recommendations.  Please let me know when you will be able to process this waiver. 
 
Thanks, 
Kim Gilliland 
Transmission Account Executive 
Bonneville Power Administration 
(360) 619‐6062 
 

(b) (2)

(b) (2)





 
Maybe your program should make allowances for manual corrections as well. Unfortunately, data may not be 
always right. Sometimes we have metering failures, etc.. There are checks and balances amongst the various meters. 
Sometimes manual corrections are needed. 
 
Hope this helps, let me know if I can be of further help. 
 
Hulya 
X-2311 
EVALUATION: 
 
PS Evaluation:  Because of the information we received from Hulya we were not able to 
conduct any analysis but our reply was that under these circumstances we would support T's 
decision on this particular PD. 
 
Our response also included the following: 
 
- On the customer side: The communication failure between Pacwood and its scheduling agent 
cannot be used as a reason for a waiver. Packwood and its scheduling agent need to develop a 
clear and effective communication method that prevents incidents such as this particular PD.    
- On our side: We need to fix our data issues and obtain more accurate data at all times to be able 
to accurately inform our customers and conduct our analyses.  
 
PS Recommendation:  Full Waiver 
  

  
T Evaluation:  We consider this event to be an anomaly and the request for waiver can be 
considered as an event that is not likely to reoccur.  Since frequency of PD events is a factor for 
considering a request, we are inclined to recommend a waiver for this event. 

 

T Recommendation:  Full Waiver 

  
TS VP Decision: 

Decision: On November 8, 2012, TSVP Cathy Ehli granted a full waiver of the Persistent 
Deviation penalties incurred by Packwood Hydro on February 25, 2012.   

Signed: /s/ Cathy Ehli                             Date: November 8, 2012  

Title: VP, Transmission Marketing and Sales 



WAIVER REQUEST BY ENERGY NORTHWEST 
 

PACKWOOD PERSISTENT DEVIATION EVENT, FEBRUARY 25, 2012 
 

The purpose of this memorandum is to request a waiver of the Persistent Deviation 
penalty assessed for the Packwood Lake Hydroelectric Project, which occurred on 
February 25, 2012. 
 
The waiver request is based upon investigation of the occurrence and discussions 
between the Bonneville Power Administration (BPA Transmission), The Energy 
Authority (TEA), Energy Northwest (EN) Project Management, and Energy Northwest’s 
BPA Account Executive. TEA is under contract to schedule the project output through 
BPA’s Transmission system, starting at the Silver Creek Sub Station near Morton, 
Washington. 
 
INCIDENT BACKGROUND: 
 
Communication from The Energy Authority: 
 
“We would like to inform you of a potential persistent deviation in the amount of $3,708 
on Saturday, February 25th.   On Thursday, February 23rd, the Packwood operator 
contacted our preschedule desk after the scheduling cutoff for Feb 24-25.  The Operator
wanted us to adjust the schedule from 10 MW to 18 MW.  The Preschedule desk sent 
an email to RT informing them to handle this on RT.  However, this email was not very 
clear. The email inferred that the change was for the 23rd.”   
 
“Since this was a two day preschedule, each day would need to be adjusted individually 
after 06:00 PM each day for the following day by the RT desk.  For example, on 
Thursday evening after 06:00PM, RT could adjust the schedule for Friday.”   
 
“This situation is further complicated in that there was faulty “generation actual” data in 
BPA’s CDE system.  The Real-Time Traders typically monitor CDE to see the difference 
between any generation estimates and the generation actuals.  On the 25th, the CDE 
system was showing between 10 MWs and 9 MWs of actual generation.  On Monday, 
when the Day-Ahead group received the After-the-Fact MDMR data from BPA, the 
actual values of 18 MWs showed up.  Scott Gleason, Director of Real-Time Trading, 
contacted BPA on Tuesday March 6th to inquire about the “bad” Generation actual data 
in CDE.  Richard Stone, BPA person that works with CDE is looking into why the CDE 
application did not have the correct data.  I suggest that we draft a waiver request on 
the grounds that the BPA tools we monitor persistent deviation with did not accurately 
reflect the true generation at the plant.”  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, February 28, 2014 9:13 AM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Taylor,Eric K (BPA) - TSE-TPP-2; Ross,Hope E (BPA) - PSE-

SPOKANE
Subject: RE: BILLING ADJUSTMENT APPROVAL REQUESTED:  Columbia REA Sun Harbor Removal 

Lori – Approve the billing adjustment for Columbia REA in the amount of a $1,107 credit.  Thanks. – Joe  
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, February 27, 2014 4:12 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Taylor,Eric K (BPA) - TSE-TPP-2; Ross,Hope E (BPA) - PSE-SPOKANE; Blasdel,Lori J (BPA) - 
KSB-6 
Subject: BILLING ADJUSTMENT APPROVAL REQUESTED: Columbia REA Sun Harbor Removal  
 
Hi Joe, 
 
Approval Requested: 
 
We are seeking the Billing Adjustment Approval for the revision of the Columbia REA Bill ID:   JAN14‐PAT01‐10113 due to an update to the termination date for 
the removal of the Sun Harbor 115 kV and Sun Harbor 24.9 kV Point of Delivery. 
 
Explanation of Reason for Adjustment: 
 

 Metering rec’d the Meter Installation & Change record for removal from the SPC field personnel with an effective date of 1/22/2014 09:21.   That is why 
the 01/22/2014 date/time were set in AMS originally. 

 Billing received information from Metering through emails from Metering and through emails from Meter Data Management (SPP) stating that the Sun 
Harbor PODs were terminating as of 01/22/2014, this included the Meter Points 2120, 2121, and 8224.  This process was done by Billing as directed. 

 Eric Taylor, the Transmission Account Executive (AE), and Hope Ross, the Power AE, were notified by Dave Reller, Columbia REA—the Customer, on 
February 6, 2014.   

 The customer’s understanding was since the closing was in December for the purchase of the Sun Harbor Substation that January would be the first 
month the Sun Harbor POD would be removed.  

 Billing then received updated SPP information from Metering on 02/19/2014 that Meter Points 822, 8224, 2120, and 2121—these are all meters 
associated with the Sun Harbor 115 kV and the Sun Harbor 24.9 kV Point of Deliveries—stating that the updated termination date is 12/31/2013. 
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 Billing has also received, via that same email, that a new Point of Delivery, Sacajawea 115 kV, will be added to Columbia REA and associated with Meter 
Point 822 with an effective date of 01/01/2014. 

 Billing has updated the information in CBC. 
 
 
Total Dollar Impact to the Revised Final which will be the JAN14‐PAT02‐10113 invoice: ($1,107) due to the customer. 
 
 
How to Not Have this Occur in the Future:   

 

 AEs and Customer Service Engineer will coordinate the termination date with the customer and relay that information to Metering. 
 
Please let us know if you have any questions. 
 
Thank  you. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Friday, February 28, 2014 11:43 AM
To: Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Subject: RE: DERBS data & Power Resources Cooperative

Peter‐ 
 
I approve this adjustment. I’ll enter this on the billing adjustment log. 
 
Thanks, 
Trent 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, February 27, 2014 3:33 PM 
To: Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: RE: DERBS data & Power Resources Cooperative 
 
Hi Joe, Laura, or Trent, 
Please see the response from Tom below for your question.  
Would you please be kind enough to approve this billing adjustment for ($3,895).  
Thanks for your understanding. 
 
Without a root cause analysis of each problem, I’m sure that the causes are still “out there”.  We haven’t done anything to eliminate them. 
Three alternatives strike me: 

1) Dig deeper (root cause analysis) and find where our processes missed a step.  Fix those.  There will be other problems from slightly different flaws in our 
processes and we’ll repeat this process repair until we’ve got a more reliable process.  DERBS has only been billed for a little while now and isn’t broadly 
understood and our processes don’t all interact as well as they should. 

2) Move away from our current reliance on SCADA data to use more established billing processes to bill for DERBS.  I’m specifically thinking of using 
revenue meter data in CBC (a well‐known process) and the schedules / gen estimates in TSAS.  This change was implemented in CBC for the current rate 
period, but data was not shifted to these new sources for lack of half of the DERBS generators having revenue meters capable of 5‐minute recording and 
a lack of time from our field services.  The required meter fixes might be more readily taken up if we can piggy‐back this onto meter fixes needed for 15 
minute scheduling to implement this fall?  Anyway, this shift to more established databases of record that are scrubbed for other, more significant 
purposes than an annual DERBS bill of around $3.5Million for all customers combines, will likely result in a more robust billing system. 

3) Implement an auditing process for SCADA to CBC where we check that what went in is what came out.  When we find problems, we fix them before bills 
go out and work on fixing the process deficits that allowed them. 
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Seems like a range of choices, but for the dollars involved here (assuming they are comparable in future cases to what we see here for PRC), there isn’t enough 
financial justification for any of these.  The total dollars involved (PRC after minus PRC before) is about $3,500.  We would need another, bigger thing whose 
efforts could align with this one too to get things done, I think. 
 
 

From: Nunn,Trent E (BPA) - KSB-6  
Sent: Tuesday, February 25, 2014 1:45 PM 
To: Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: RE: DERBS data & Power Resources Cooperative 
 
Peter – This seems like an unusual circumstance with the acronym changing. Does Tom see this happening again and how this can be prevented in the future?  
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, February 25, 2014 12:02 PM 
To: Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: RE: DERBS data & Power Resources Cooperative 
 
Hi Joe, Laura, or Trent, 
Would you please be kind enough to approve this billing adjustment, it is not the biller’s error.. 
I setup Coffin Butte CFN in Oct 2012 in CBC, but no DERBS data was flowing into CBC. 
Tom Coatney verified that the acronym changed, but he doesn’t know why it affected things. 
The acronym was being placed from SCADA to TSAS, but we do not what happened between TSAS and CBC. 
On Jan 14, 2014, Russ Zornick fixed the acronym in TSAS production and CBC started getting the DERBS data. 
About Boardman, Tom Coatney was not sure what happened. He just saw a difference between PRC’s and SCADA data. 
Tom also verified that the historical figures now in CBC and SCADA are in agreement. 
The total is ($3,895) credit to the customer. Thanks for your help. 
 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Thursday, February 20, 2014 12:36 PM 
To: Green,Laura E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD 
Cc: Coatney,Tom (BPA) - TSPQ-TPP-2 
Subject: DERBS Data Issues 
 
Tom and I discussed these DERBS issues today. My understanding is that there are two separate issues going on: 
 

1. Data issues which only affect Boardman and Coffin Butte DERBS data. For Boardman the issue has to do with the generator acronym changing. These 
issues will require billing adjustments, and because something went wrong somewhere in the process regarding the generator acronym, will also need to 
go through the billing adjustment approval process. Tom is looking into what caused the Coffin Butte issue, and he will provide descriptions of both 
issues for Peter to use for the adjustment approval request. 
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2. Data issues which affect all DERBS data. Tom believes this issue has to do with the data timestamp vs. the timeframe the data is applied into. There 
seems to be a 5 minute discrepancy. Since this issue affects all customers, will most likely not be corrected retroactively, and resulted in minor dollar 
amount differences my opinion is to draw a line in the sand regarding billing corrections, but I will leave that official decision up to Laura. Tom is working 
with Russ Zornick and Rob Erickson to correct this issue. Once this issue is fixed the data in CBC going forward should match the SCADA source data. 

 
Tom, Please feel free to correct me if I have misstated anything from our conversation today. Thanks for all your help on this. 
 
‐Misty 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, February 18, 2014 2:45 PM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Stewart,Scott M (BPA) - KSB-MODD; Erickson,Robert G (CONTR) - JSC-3 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Hi Tom and Russ, 
Would you please be kind enough to verify if we have the BRD and CFN DERBS correct data. Thanks. 
 

 
 

From: Coatney,Tom (BPA) - TSPQ-TPP-2  
Sent: Wednesday, February 12, 2014 5:08 PM 
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To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Stewart,Scott M (BPA) - KSB-MODD; Erickson,Robert G (CONTR) - JSC-3 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Peter, 
 
I pulled data for CFN from TSAS (the database that sends data to CBC) from October 2012 through current.  There was data there for about 99.9% of the 
hours.  So, if the data is in TSAS and not in CBC, this means that data isn’t getting from TSAS into CBC.  I’m not sure why.  My suspicion is that it is due to some 
mis‐match between the acronym in CBC and TSAS.  I only saw a mismatch between the data in the bills and the data in TSAS.  I didn’t do any further check that 
the data in TSAS had any particular problem – I suspect that it is fine. 
 
I’m copying Rob Erickson on this as I think a quick check between Rob and Russ will be enlightening.   
 
Rob: Please touch base with Russ about this.  I think it will be a “quick fix” (that is developer talk for “I don’t have to do it, so it is quick and easy for someone 
else to fix.”) 
 
Tom 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Wednesday, February 12, 2014 9:34 AM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Hi Tom, 
Would you please be kind enough to let me know if you have all the data for CBC to bill. 
Thanks for your help. 
 
 

From: Coatney,Tom (BPA) - TSPQ-TPP-2  
Sent: Thursday, January 23, 2014 8:57 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Peter, 
 
I’ll dig in on what needs to happen for the rest of the data to show up.  Seems like it is in TSAS, but not making it to CBC. 
 
Tom 
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From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, January 23, 2014 8:13 AM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Hi Tom, 
These are the numbers that we billed Coffin Butte for DERBS 
Aug 2012         Inc 1,000 kW               Dec 1,000 kW 
Sep 2012         Inc 0 kW                      Dec 24,000 kW 
Oct 2012          Inc 0 kW                      Dec 195,000 kW 
And then we have no data for Nov 2012 and forward. 
Please let me know when you’re ok with the data to bill. Thanks. 
 
 

From: Coatney,Tom (BPA) - TSPQ-TPP-2  
Sent: Thursday, January 16, 2014 1:13 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Peter, 
 
I’m heading out of office this afternoon through Jan 22.   
 
I have looked at what is in TSAS for Coffin Butte now.  It seems right, but I’d like to compare it a little more carefully to be sure when I get back.  I think all the 
back data in TSAS will fill‐in to CBC if the CBC guys know that they need to pull it in.  If you want to see what this does to the bills, you can have them pull the 
data across. 
 
Can you send me the history of what PRC has been billed for DERBS on CFN since August 2012 before I get back next Thursday?  I think I can query it from the 
finance database if this isn’t easy for you, but that will still be after I get back. 
 
Does this timing work for you? 
 
Tom 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Wednesday, January 15, 2014 11:55 AM 
To: Stewart,Scott M (BPA) - KSB-MODD; Coatney,Tom (BPA) - TSPQ-TPP-2 
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Cc: Zornick,Russ (BPA) - JCD-DITT-1; Rademacher,Katherine L (BPA) - TSRS-DITT-1; Yates,Marilyn J (BPA) - TSRS-DITT-1 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Hi Tom and Russ, 
Would you please be kind enough to let me know when you have the data ready for billing. Thanks. 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, January 15, 2014 6:07 AM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Zornick,Russ (BPA) - JCD-DITT-1; Rademacher,Katherine L (BPA) - TSRS-DITT-1; Yates,Marilyn J (BPA) - TSRS-DITT-1 
Subject: RE: DERBS Generator CFN & Power Resources Cooperative 
 
Since Peter does the bill, I will let him take over from here and respond about the timing of how quickly he will need the data to revise bills if necessary.   
 
We associated CFN with 10317_TRN Power Resources Cooperative (PRC) starting 10/1/2012. Prior to that, CFB was the generator acronym associated with PRC. 
In your email, you see the acronym likely changed in Aug. 2013, which is much later than Oct. 2012. The trigger to change the association between a generator 
acronym and PRC is normally an email from Marilyn Yates or Katheryn Rademacher, but I can’t find any emails from that far back regarding a change in the 
generator acronym. 
 
Scott 
 

From: Coatney,Tom (BPA) - TSPQ-TPP-2  
Sent: Tuesday, January 14, 2014 8:00 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6 
Cc: List,Brian D (CONTR) - JSC-3; Zornick,Russ (BPA) - JCD-DITT-1 
Subject: RE: QC 1186 - DERBS attachment not created -- CFN & Power Resource Cooperative 
 
Hi Scott & Peter, 
 
I dug into this a bit and found the following: 

1) The last bill for PRC with GI or DERBS on it was Aug, 2013.  This is likely when the plant acronym was changed for scheduling purposes.  It never changed 
within SCADA / PI. 

2) A quick look at the months since then (probably need to look closer at Aug to see if it needed any DERBS), shows the following DERBS bill adjustments 
that we’ll need to put through. They appear to all be with the plant tripping off, but not calling contingency energy (the main exception I can think of to 
being billed for DERBS) 

a. Sept 2013: 2 hrs w/ 5 MW each of DERBS Inc. Total $181.50 
b. Oct 2013: 0 hrs 
c. Nov 2013: 5 hrs w/ avg 4.75 MW each of DERBS Inc. Total $689.70 
d. Dec 2013: 2 hrs w/ 5 MW each of DERBS Inc. Total $181.50 
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I’ll have to work with Russ to see if this issue needs any updating of the DERBS data in TSAS.  What is the timing need on this?  I’m about to be out for about a 
week (Thurs 16th through Wed 22nd – back on Thurs 23rd). 
 
Tom 
 

From: Zornick,Russ (BPA) - JCD-DITT-1  
Sent: Tuesday, January 14, 2014 2:13 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Coatney,Tom (BPA) - TSPQ-TPP-2; Nguyen,Peter T (BPA) - KSB-6 
Cc: List,Brian D (CONTR) - JSC-3 
Subject: RE: QC 1186 - DERBS attachment not created -- CFN & Power Resource Cooperative 
 
No.  It is mostly zeros but there are some 1000 mixed in. 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, January 14, 2014 2:08 PM 
To: Zornick,Russ (BPA) - JCD-DITT-1; Coatney,Tom (BPA) - TSPQ-TPP-2; Nguyen,Peter T (BPA) - KSB-6 
Cc: List,Brian D (CONTR) - JSC-3 
Subject: RE: QC 1186 - DERBS attachment not created -- CFN & Power Resource Cooperative 
 
Thanks, Russ!  Peter, you should start seeing a DERBS attachment for PRC. 
 
Russ, is it all zeros?  I wonder if we not been billing DERBS when we should have been billing them?   
 
Scott 
 

From: Zornick,Russ (BPA) - JCD-DITT-1  
Sent: Tuesday, January 14, 2014 2:06 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Coatney,Tom (BPA) - TSPQ-TPP-2 
Subject: RE: QC 1186 - DERBS attachment not created when...zero 
 
I am not sure when, but the PI tag name changed from CFB to CFN.  I just fixed it in production so you should start getting the DERBS data now. 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, January 14, 2014 1:23 PM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2; Zornick,Russ (BPA) - JCD-DITT-1 
Subject: FW: QC 1186 - DERBS attachment not created when...zero 
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To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: QC 1186 - DERBS attachment not created when...zero 
 
Hi Scott, 
 
I was just taking a peek ahead and QC 1186 and I could not reproduce the problem. I ran the bill (10317_TRN, NOV13) and it does produce a DERBS attachment. I 
even looked in BILS and I see a DERBS attachment. 
 
Could you please provide more detail about the issue? 
 
Thanks. 
 
Brian D. List 
Vanderhouwen & Associates | Software Engineer 
Information Technology -- NJSC -- Agency Commercial Systems 
Office: (503) 230-5355 | E-Mail: bdlist@bpa.gov 
Bonneville Power Administration | Department of Energy 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, March 03, 2014 9:47 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Shintani,Ann Y (BPA) - PTL-5; Green,Laura E (BPA) - KSB-

MODD; Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Request for Approval of Adjustment to BPA Power Services November 2013 Bill

I approve the billing adjustment on the BPA Power Services bill for the credit amount of $12,429.  Thanks, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, March 03, 2014 8:54 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Shintani,Ann Y (BPA) - PTL-5; Green,Laura E (BPA) - KSB-MODD; Meyer,Misty N (BPA) - 
KSB-MODD 
Subject: Request for Approval of Adjustment to BPA Power Services November 2013 Bill 
 

Karen –  
 
This is a request for approval of a bill adjustment to BPA Power Services’ November 2013 bill in the amount of a $12,429 credit. 
 
This adjustment is a result of Ann Shintani’s review of the Power Services bill where she identified Grant PUD dynamic eTags that should not have 
been used for Operating Reserves (OR) billing.  KSB subsequently notified Russ Zornick that TSAS was sending Grant PUD dynamic schedules that 
should have never been billed for OR.  This issue has since been fixed in TSAS and the eTags that should not have been billed have been removed 
from CBC and are no longer being sent to CBC. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, March 04, 2014 7:43 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Miller,Mark E (BPA) - PTL-5; Blasdel,Lori J (BPA) - KSB-6; 

Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustment to Puget #92185 draft  WNP-3

I approve of the billing adjustment charge of $13,530 for Puget Sound Energy.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, March 03, 2014 11:05 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Miller,Mark E (BPA) - PTL-5; Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-
6 
Subject: Request for Approval of Adjustment to Puget #92185 draft WNP-3 
 

Karen – 
 
This is a request for approval of a billing adjustment to the Puget Sound Energy’s (Puget) Transmission bill for October, November, and December 
2013.  The adjustment for each month is charge of $4,510 for a total adjusted charge of $13,530.  
 
In February 2014, Puget’s Settlement Exchange Agreement Exhibit E was revised retroactively to October 1, 2013. This Revision updates the 
Formula Power Transmission (FPT‐14.1) rate from 0.88 to 1.02.  The Exhibit E revision, and the cover letter are attached.  Please note that the 
Revenue Analyst was able to update the rate for the January 2014 bill so January does not need an adjustment. 
 
Previous line item: 
 

 
 
Updated line item: 
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The reason the revision was not completed until February was due to confusion between which Account Specialist was to complete the 
revision.  The contract is managed by a Power AE but the rate is a transmission rate and must be updated by the Transmission AE.  They have since 
drafted a Roles and Responsibilities document on who will complete contract revisions in the future. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, March 04, 2014 10:09 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hustad,Kenneth H (BPA) - PSE-SPOKANE; Sweeney,Charles R (BPA) - TSE-TPP-2; Ross,Hope E 

(BPA) - PSE-SPOKANE; Carter,Eric H (BPA) - TSE-TPP-2; Schulze,Valerie L (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; 
Meyer,Misty N (BPA) - KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6

Subject: RE: Request for Bill Adjustment to Benton REA's and Yakama Power's Bills

I approve the respective billing adjustments stated below for Benton REA and Yakima Power.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, March 04, 2014 10:05 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hustad,Kenneth H (BPA) - PSE-SPOKANE; Sweeney,Charles R (BPA) - TSE-TPP-2; Ross,Hope E (BPA) - PSE-SPOKANE; 
Carter,Eric H (BPA) - TSE-TPP-2; Schulze,Valerie L (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Meyer,Misty N (BPA) - KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; 
Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Bill Adjustment to Benton REA's and Yakama Power's Bills 
 

Karen – 
 
This is a request for approval of adjustments to the power and transmission bills for both Benton REA and Yakama Power for the amounts listed 
below: 

 Benton REA’s total:  $10,440 credit  ($4,454 credit on the transmission bill; $5986 credit on the power bill) 

 Yakima Power’s total:  $5,504 charge  ($2,265 charge on the transmission bill; $3,239 charge on the power bill) 
 
Metering was aware of maintenance occurring at Benton REA’s substation, and that load had been shifted to Meter Point (MP) 231.  Both 
customers were released by Metering for billing purposes and their bills were issued. 
 
On Feb. 12, Val Schulze was contacted by Ray Wiseman, at Yakama Power, wanting to know why there was not an estimated load prepared for 
MP29 and at the same time subtracted from MP231.  MP29 is shared by both customers, but all load was shifted to Benton REA’s MP231 when the 
substation maintenance was occurring.  MP231 meters Benton REA’s load.  Consequently, Benton REA was charged for all load, with Yakama Power 
not being charged for any of the load, during the period of the load shift.  At the time the customers were released for billing, Metering was not 
aware of the complications associated with this specific load shift. 
 



2

Ad’e Boileau prepared the estimation on MP29 and subtracted that same amount of load from MP231, per approval of the estimation from Ray at 
Yakama Power.  These proposed adjustments are to correct the charges associated with this load shift. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, March 04, 2014 12:57 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Johnston,Kenneth H (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Approval of Adjustment to PacifiCorp’s Transmission Bill - PFP Ratchet for July 2013

I approve the credit of $17,792 for PacifiCorp.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, March 04, 2014 10:40 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnston,Kenneth H (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to PacifiCorp’s Transmission Bill - PFP Ratchet for July 2013 
 

Karen –  
 
This is a request for a billing adjustment to PacifiCorp’s (PAC) July 2013 transmission bill in the amount of a $17,792 credit.   
 
The adjustment is a refund to PAC for Power Factor Penalty (PFP) charges that resulted from an outage at BPA’s Outlook Substation on July 25, 
2013.  The outage not only resulted in a PFP charge for the month, but it also triggered PAC’s reactive billing ratchet, resulting in additional monthly 
charges that otherwise would not have occurred. 
 
Customer Service Engineering has analyzed the situation and believes the customer should be refunded. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, February 28, 2014 5:55 PM 
To: Flores,Joe (BPA) - KSB-6 
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Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: PAC Wine Country PFP Ratchet for July 2013 
 
Hi Joe, 
Would you please be kind enough to approve this billing adjustment per PFP guidelines. 
PAC CSE Glenn Russell approved the PFP refund to PAC due to a BPA outage. 
The total is about ($16,000) to ($27,000) credits back to the customer. 
Thanks for your understanding. 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Thursday, February 13, 2014 5:01 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Johnston,Kenneth H (BPA) - TSE-TPP-2 
Subject: FW: Appeal of Wine Country Ratchet for July 2013 
 
Peter 
Pac’s July Wine Country PFP was due to a BPA outage. Per our PFP billing guidelines, please refund that one entirely, for the month incurred and all ratchets 
associated with it. 
 
Thanks, 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Thursday, February 13, 2014 4:33 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Johnston,Kenneth H (BPA) - TSE-TPP-2 
Subject: Appeal of Wine Country Ratchet for July 2013 
 
Glenn,  
 
We  have determined that the July 2013 reactive billing ratchet for Wine Country was caused by an outage of Bonneville’s Midway‐Outlook‐North Bonneville 230 
kV Line.  BPA’s billing shows an HLH reactive peak of 33,106 kVAR compared to a monthly reactive deadband of 25,162 kVAR, resulting in an excess 7944 kVAR, 
which would cost just under $27,000 over the next 12 months.  According to Bonneville’s outage report, our Outlook Substation lost its supply from BPA for 44 
minutes starting at 3:52 p.m. on July 25th, when the above flow was recorded.  The outage record is as follows: 
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It has been noted that  there is a one‐hour time difference between BPA and PacifiCorp records, which is assumed due to daylight/standard time record keeping 
differences. 
This would revert the ratchet to the August penalty of 2,546 kVAR ($712.88 per month), but still result in a total savings of at least $18,850.16 with the reversal 
of the July penalty.  Please confirm when the Transmission bill will be credited for the above amount. 
 
If you have any questions, please let me know.  I am happy to set up a meeting with our planning group if you would like. 
 
 
Thank you,  
   
Laura Raypush‐Dombrowsky 
Customer Account Manager, Transmission 
PacifiCorp | Transmission Services  
T: 503‐813‐7040 | C:  | F: 503‐813‐6893  
laura.raypushdombrowsky@pacificorp.com  
 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, March 05, 2014 9:38 AM
To: Foeller,Meri L (BPA) - KSB-6
Subject: FW: Request for Adjustment to PGE's Bill (JAN14-GNP01-10314)
Attachments: Jan-2014 BPAP Settlement Statement.pdf; PGE_CRPUD_Jan_14.xls; PGE_CRPUD_Jan_14_Rev.xls

Meri ‐  I approve the $6 credit to PGE’s bill for the Power ATF revision to the Energy Imbalance credit. ‐ Joe 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, March 05, 2014 9:14 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Adjustment to PGE's Bill (JAN14-GNP01-10314) 
 
I need to issue a Revised Bill to PGE for their Jan 2014 General Power bill. Power’s ATF group has revised the Energy Imbalance credit to PGE 
from $1,450 to $1,444. The revised bill will be a $6 credit to PGE. 
 

From: BPAP ATF  
Sent: Tuesday, March 04, 2014 6:18 AM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: FW: CRPUD numbers for Jan 2014? 
 
Hey Meri, 
 
In looking at the CRPUD bill for January 2014, we found that the numbers I sent you had an error. I’ve attached a corrected spreadsheet. 
 
The charge in error is the monthly energy imbalance. I had sent you $1449.87 and the correct number is $1443.87. 
 
I’m sorry about the change. We need a revised bill in order to make the payment. Can you let me know when I should look for that in BILS? 
 
Thanks for correcting my mistake, 
 
Justin 
 

From: BPAP ATF  
Sent: Thursday, February 20, 2014 4:34 AM 
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To: Foeller,Meri L (BPA) - KSB-6 
Subject: RE: CRPUD numbers for Jan 2014? 
 
Hey Meri, 
 
I apologize for the delay. We are still waiting for GTA approval, but it looks good to go at this point. 
 
Thanks, 
 
Justin 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, February 19, 2014 10:44 AM 
To: BPAP ATF 
Subject: CRPUD numbers for Jan 2014? 
 
Do you have the CRPUD numbers ready for Jan 2014? 



Non-Responsive



Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, March 10, 2014 12:37 PM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Olsen,Carol A (BPA) - KSC-TPP-1; Nguyen,Peter T (BPA) - KSB-6; Hilberg,Larry (CONTR) - KSB-MODD; Collins,Jason M (BPA) - 

KSB-MODD; Boen,Jason M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6
Subject: RE: BILLING ADJUSTMENT REQUEST:  COA REFUND

I approve the adjustments as noted in table further down in this email.  Please send me the bill ID when the adjustment is applied.  Thanks. – Joe  
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Monday, March 10, 2014 8:58 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Blasdel,Lori J (BPA) - KSB-6; Olsen,Carol A (BPA) - KSC-TPP-1; Nguyen,Peter T (BPA) - KSB-6; Hilberg,Larry (CONTR) - KSB-MODD; Collins,Jason M (BPA) - 
KSB-MODD; Boen,Jason M (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT REQUEST: COA REFUND 
 
 
Hi Joe, 
 
Please see our Billing Adjustment Request below for the COA Refund.  Please let us know when we can  
 
Request 
We are requesting an approval for the Billing Adjustment for the remedial action scheme (RAS) charges of the Capacity Ownership Agreement refund for 
Iberdrola, Power Resource Coop, PacifiCorp, Seattle City Light, and Tacoma City Light.  Puget is also an owner of the capacity but they are self‐suppliers. 
 
Background 
Section 11(b)(1) of the Pacific Northwest AC Intertie Capacity Ownership Agreement (COA), section 5(g) of the AC Intertie Agreement, and section 4(e)(7) of the 
AC Transmission Agreement between BPA and the above customers require them to have available Remedial Action Scheme (RAS) necessary to maintain their 
Intertie Shares.  Please note:  The AC Intertie Agreement and the AC Transmission Agreement information only applies to PacifiCorp because they are intertie 
owners so they have additional agreements from the rest. 
 
These customers have historically purchased certain RAS services from BPA, i.e., generator dropping and load tripping under the COA, and load tripping under 
both the AC Intertie Agreement and the AC Transmission Agreement.  Generator dropping supports N‐S schedules on the AC Intertie and load tripping supports 
S‐N schedules. 
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BPA will continue to provide generator dropping and load tripping until such time as the above customers arrange to self‐provide to meet their obligations, or 
the RAS has been determined to no longer be needed to support their use of the Intertie.  The customers must provide BPA with a least two year’s notice of its 
intention to self provide any RAS service that BPA is currently providing in order to give BPA sufficient time to make the necessary system 
adjustments.  Consistent with section 11(b)(1) of the COA, section 5(g) of the AC Intertie Agreement, and section 4(e) of the AC Transmission Agreement, the 
customers must also demonstrate to BPA that is has the ability to self‐provide. 
 
BPA has updated its charge for generator dropping and load tripping.  Effective October 1, 2013, the charge for generator dropping is $5.53 per MW/month and 
$2.50 per MW/month for load tripping.  The previous charge was $6.25 for generator dropping and $1.78 for load tripping, for a total of $8.03 per MW/month 
and was effective until September 30, 2013.  Please see below for the adjustments for each customer. 
 
 

CUSTOMER  CONTRACT   FY13 RAS 
COMBINED 
MONTHLY 
CHARGE 

FY14 RAS 
MONTHLY 
CHARGE 

DIFFERENCE 
10/13‐03/14 

IBERDROLA  COA  $337  $312  $25 X 5 MO = $125 
CREDIT 

PACIFICORP  COA  $257  $240  $17 X 5 MO = $85 
CREDIT 

  AC Intertie 
Agreement 

$712  $766  $54 x 5 MO = $270 
CHARGE 

  AC Transmission 
Agreement 

$166  $178  $12 x 5 MO = $60 
CHARGE 

PRC  COA  $402  $372  $30 X 5 MO = $150 
CREDIT 

SEATTLE  COA  $1,285  $1,193  $92 X 5 MO = $460 
CREDIT 

TACOMA  COA  $329  $305  $24 X 5 MO = $120 
CREDIT 

 
 
GRAND TOTAL CREDIT:  ($610) 
 
Thank you for your consideration. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, March 14, 2014 11:11 AM
To: Collins,Jason M (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval of Billing Adjustment - Incorrect Rate

Jason ‐  I approve the adjustment to the United Electric Coop bill, for a credit of $72.  Thanks. – Joe  
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, March 14, 2014 10:39 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment - Incorrect Rate 
 
I need to issue a Revised Bill for United (10391) for $72.  
I used an incorrect rate on a manual charge. 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, March 07, 2014 12:19 PM 
To: 'Jo Elg' 
Cc: Schwendiman,Celeste M (BPA) - PSE-BURLEY; Hardin,Craig A (BPA) - TSE-TPP-2; 'Denise Rollins' 
Subject: RE: January Bill 
 
Next week, for tracking purposes over here, I will issue a Revised January bill but will offset the amount. It will show the correction but will offset the amount so 
the bill will be zero. 
 
I will put the actual offset credit for the correction, of $72, on the March bill issued in April. 
 
 
Jason 
 
 

From: Jo Elg [mailto:jelg@unitedelectric.coop]  
Sent: Friday, March 07, 2014 11:51 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
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Cc: Schwendiman,Celeste M (BPA) - PSE-BURLEY; Hardin,Craig A (BPA) - TSE-TPP-2; Denise Rollins 
Subject: January Bill 
 
Hi Jason- 
 
There appears to be a small error on the January bill. 
 
The TSSA Real Power Losses are billed at the Dec Load Shaping Rate instead of the Jan Load Shaping Rate. Your worksheet is accurate, but it 
did not get transferred to the bill. The error amounts to a $72 credit to UEC. It is fine if you apply the credit to a future bill as it is a small amount (as 
occurred in Oct and charged on the Dec bill). 
 
If my review is in error, please let me know. 
 
tks -Jo 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Tuesday, March 18, 2014 2:53 PM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: Billing Adjustment Request

Hi Larry, 
 
I approve this adjustment. I’ll enter this on the Billing Adjustment log. 
 
Thanks, 
Trent 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, March 18, 2014 2:36 PM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Request 
Importance: High 
 
Hi Trent, 
 
There was a new NWPP acronym (WWA) which has been thoroughly discussed in regards to which customer the associated January 2014 charge should be billed 
to.  It was determined that NaturEner USA, LLC (BES No. 11878) should be the responsible party.  The assigned AE (Brian Altman) has been included in the email 
chain on this subject and he has had no comments.  With your approval, I am planning on issuing a January 2014 Revised Final Transmission Invoice for $378 
charge to NaturEner USA, LLC.  See the attached email chain and NWPP Report for further info.     
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Wednesday, March 19, 2014 12:52 PM
To: Phillips,Terrie L (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: BILLING ADJUSTMENT:  Maquarie PS11982 New Short Term Nonfirm Product Codes for IS & IM Segments

I approve this adjustment. I’ll enter this on the Billing Adjustment log. 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Wednesday, March 19, 2014 7:00 AM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT: Maquarie PS11982 New Short Term Nonfirm Product Codes for IS & IM Segments 
 
Hello Trent, 
 
Since you are acting for Joe, Laura suggested I send this to you today. 
 
We need approval to revise Maquarie Energy’s PS11982 December 2013 bill due to new product codes for the IS and IM Segments being added to CBC.  The total 
charges of the revised Dec13 bill is $3,200 due to BPA. 
 
Attached in another email with more details is further review is needed. 
 
Thank you. 
Terrie 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, January 21, 2014 7:37 AM 
To: Customer Billing 
Subject: new IS and IM short-term nonfirm charges 
 
Hi everyone, 
There are new IS and IM short-term nonfirm reservations started in Dec 2013. 
For Dec 2013, the two customers impacted are Brookfield (Scott) and Macquairie (Terrie). 
These 12 charges will be automated and IT will add them to your PTP contracts with the release next month. 
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When you analyze your TX reservations, please check the “TS CLASS” column for “NON-FIRM” and the “SERVICE INCREMENT” column for “MONTHLY” 
or “WEEKLY” or “DAILY”. 
If these services are not billed when you issued the bill, please revise them in February after the CBC release. 
Please let me know if you have any questions. Thanks. 
 
IS_MONTHLY_NONFIRM_1-5 
IS_MONTHLY_NONFIRM_6+ 
IS_WEEKLY_NONFIRM_1-5 
IS_WEEKLY_NONFIRM_6+ 
IS_DAILY_NONFIRM_1-5 
IS_DAILY_NONFIRM_6+ 
IM_MONTHLY_NONFIRM_1-5 
IM_MONTHLY_NONFIRM_6+ 
IM_WEEKLY_NONFIRM_1-5 
IM_WEEKLY_NONFIRM_6+ 
IM_DAILY_NONFIRM_1-5 
IM_DAILY_NONFIRM_6+ 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, March 24, 2014 12:04 PM
To: Phillips,Terrie L (BPA) - KSB-MODD
Subject: FW: BILLING ADJUSTMENT REQUEST:  The Energy Authority Nov13 NWPP Reserve Events
Attachments: RE: Check-in

Hi Terrie – I approve this adjustment.  Thanks. – Joe  
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Monday, March 24, 2014 11:28 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT REQUEST: The Energy Authority Nov13 NWPP Reserve Events 
 
Hello Joe, 
 
There was a new NWPP acronym (TIDC) which has been discovered through the closed loop process.   CBC did not recognize this new acronym and the 
associated November 2013  e-tag for NWPP charge was not billed.  The Account Executive Linn Young was brought into discussion and is aware.   
 
With your approval the November 2013 bill will be issued as a Revised Final Transmission Invoice for $53 charge to Turlock.  The $53 will be an offset due to the 
small amount. 
 
See the attached email chain and NWPP Report for further info. 
 
Thank You. 
 

Terrie Phillips 
Bonneville Power Adminstration, Customer Billing 
Phone:  (360) 418-2986    Email:   tlphillips@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Thursday, March 20, 2014 8:58 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Phillips,Terrie L (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD
Subject: RE: Check-in

See my comments below.  
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Thursday, March 20, 2014 8:10 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Phillips,Terrie L (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD 
Subject: RE: Check-in 
Importance: High 
 
Hi Laura, 
 
I have put the NaturEner NWPP Bill Adjustment through the Billing Adjustment Procedure and receive Trent’s ok to issue the January 2014 Revised Final. Joe is 
back today, so you could send it to him.  I plan on issuing the Revised Final today.  I hope that as I go back with the NWPP Closed Loop process to October 2013 
that other acronyms do not pop up which weren’t billed.   
 
I believe that all NWPP acronyms should be checked against CBC setup for the affected customers and someone could initially take a look at the acronyms on the 
CBC NWPP reports at the end of each month to note any out of the ordinary acronyms that need to be set up in CBC.  In the case of the WWA acronym, it 
needed to be also determined which customer the charge applied to.  A couple of AEs and other SMEs were brought into this discussion. Your monthly closed 
loop process will catch any future acronyms not set up, but I do think we should review the NWPP master list of acronyms. Jason – Do you have a copy of this?  
 
Jason, do you know the system or source of record for the NWPP acronyms and any further ideas on how to avoid this in the future?    
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, March 19, 2014 10:08 AM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Cc: Phillips,Terrie L (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD 
Subject: FW: Check-in 
Importance: High 
 
Larry/Jason/Terrie – Both billing adjustments for TIDC and WWA will have to go through the billing adjustment process for approval. That being said, we’ll have 
to answer the question, why did this happen? I think that answer is the NWPP requestor acronyms were not up to date in CBC, so they weren’t recognized. 
Where is the system or source of record for NWPP acronyms?  
 
Also, we’ll have to answer – how will we prevent this in the future – besides for the new closed loop process on the CBC report NWPP Reserve share by 
requestor/provider, should we also double check all the NWPP acronyms against CBC set up.  
 
Thanks, 
Laura  
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, March 18, 2014 8:10 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Check-in 
Importance: High 
 
Hi Laura, 
 
Attached are the NWPP Reports indicating the outstanding items which need to be billed.  The problem was in the use of new NWPP Requester acronyms (TIDC 
and WWA) which CBC was not updated to recognize.  Also, with the acronym WWA, there was a big discussion on which party to bill this to.  It has been decided 
to bill it to NaturEner USA, LLC which happens to be my customer.  TIDC NWPP charges are applicable to Turlock Irrigation District (Terri’s customer).  Revised 
invoices will need to be issued after applying the Billing Adjustment Procedure. 
 
       
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
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360‐418‐8672; lwhilberg@bpa.gov 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, March 17, 2014 2:34 PM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Subject: Check-in 
 
Larry – How’s the new puppy? 
 
I just wanted to check‐in on the NWPP Reserve sharing Closed Loop Process. Can you please share the outstanding charges you found for FY14.  
 
Thanks!  
 
Laura Green  
Supervisor, Customer Billing  
Bonneville Power Administration 
cell    
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Monday, March 24, 2014 2:06 PM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: Billing Adjustment Approval Request

Hi Lori, 
 
I approve this adjustment. I’ll enter this on the Billing Adjustment log. 
 
Thanks, 
Trent 
 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Monday, March 24, 2014 1:45 PM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Approval Request 
 
Hi Trent/Joe 
 
I’m requesting a Billing Adjustment Approval for $204 for Puget’s January 2014 Transmission invoice due to 51,000 kWh of extra Hourly Non‐Firm under their IR 
Contract.  At the time of billing January’s Estimate and their Final, the spreadsheet where I have to convert the download from TSAS to a useable format, was 
broke—it wasn’t working because it wasn’t able to accept all the rows of tags. 
 
It has now since been fixed and I was able to produce the Multi‐Level skim for Puget’s IR Contract that still has sheltering. 
 
Please let me know if I am okay’d to complete the Revised Final for Puget’s January invoice.  Since it is such a small amount in comparison to the invoice, I am 
going to do a Monthly Billing Offset and the amount will go on Puget’s February Final.  I will forward both invoice numbers to you after being completed. 
 
 
Thanks. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, March 28, 2014 11:30 AM
To: Boen,Jason M (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Approval of Billing Adjustment - Iberdrola January 2014 

Jason – I approve the adjustment to Iberdrola’s January 2014 bill.  Thank you for the complete write‐up that you prepared. ‐ Joe 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, March 28, 2014 11:12 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - Iberdrola January 2014  
 
Hi Joe,  
 
Iberdrola disagreed with several hours of curtailments for their KFG project. After working with Russ Zornick, Scott Stewart and Transmission Policy it was 
determined that the curtailments in question should not have been curtailments. In order to correct the situation Russ deployed changes to TSAS (the upstream 
system responsible for the curtailment flag) to incorporate “reloads”. As a result of the changes made to TSAS I am cautiously optimistic that this issue will not 
occur again.  
 
These curtailments resulted in $307 in GI Credits being erroneously negated from Iberdola’s January invoice. If approved, I will issue Iberdrola a revised January 
2014 invoice with an amount due to them of $307. Below is the change in the line item which was affected: 
GI - Dev in Band 1 HLH KFG  (275,735)KWH @ 0.04094 ($11,289) REVISED 
GI - Dev in Band 1 HLH KFG  (268,235)KWH @ 0.04094 ($10,982) ORIGINAL 
 
For more details on the situation please see attached email chain.  
 
Also, the AE has been made aware of this situation.  Thanks and if you have any questions or concerns please feel free to contact me.  
 
Best,  
 
Jason Boen 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, March 28, 2014 1:55 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Subject: RE: Adjustment Approval Needed - Electric Lightwave

Gwen – I approve the adjustment to Electric Lightwave’s July 2013 bill for a credit of $446.  Thanks. – Joe  
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Friday, March 28, 2014 1:50 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Adjustment Approval Needed - Electric Lightwave 
 
Hi Joe, 
 
I am requesting a revised bill for Electric Lightwave bill JUL13‐FIB01‐11770 due to a CPI calculation change agreed upon by Suzanne Zoller and Electric 
Lightwave.  The result is a $446 credit back to the customer.  May I revise this bill? 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
(360) 213-8968 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, March 31, 2014 2:31 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; DeClerck,Angela (BPA) 

- TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2
Subject: RE: Request for Bill Adjustment to Avista Corporation's Transmission Bills 

I approve the billing adjustments for Avista of $10,310 for the months of October, 2013, thru February, 2014.  I understand the October bill was 
provided as an example of what it will look like for the 5 months.  Thanks, Karen   
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, March 28, 2014 9:56 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; DeClerck,Angela (BPA) - TSE-TPP-2; Shier,Robert P 
(BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2 
Subject: Request for Bill Adjustment to Avista Corporation's Transmission Bills  
Importance: High 
 

Karen – 
 
This is a request for approval of adjustments to Avista Corporation’s transmission invoices for October 2013 thru February 2014.  The adjustment is 
for a charge of $10,310 per month, for a total increase of $51,550. 
 
Revision #12, Exhibit E, Contract #DE‐MS79‐85BP92186, contains a rate change that is effective October 2013.  The cover letter and final updated 
exhibit were sent to the customer on March 26, 2014.  Consequently, the October 2013 thru February 2014 bills need revising to incorporate the 
updated rate.  The following documents are attached for reference: 

 an email string discussing status of the updated exhibit 

 Exhibit Revision #12 

 draft Cover Letter (the latest Cover Letter dated 3/26/14 is not available in CCM as of today) 

 email confirming Exhibit Revision sent to Customer on 3/26/14 

 the original October 2013 transmission invoice 

 the revised draft October transmission invoice.   
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Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Thursday, March 27, 2014 2:07 PM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Approval Request for Avista Corp.  
Importance: High 
 
Good afternoon, 
 
I will need to revise Avista Corporation’s October 2013 thru February 2014 transmission invoices due to the recent execution of Revision #12, Exhibit E, Contract 
#DE‐MS79‐85BP92186.  The rate calculated under FPT‐14.1 is $2.36/kW/mo effective October 1, 2013 for billing the WNP‐3 Settlement Charge.  In utilizing this 
updated rate, Avista’s monthly transmission invoice will increase by $10,310/ mo. for a total increase of $51,550 for the 5 affected months.  See the attached 
email string, draft Cover Letter (the latest Cover Letter dated 3/26/14 is not available in CCM as of today), Exhibit Revision #12, draft Oct. 13 tx invoice and 
original Oct. 13  tx. Invoice for additional info.      
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, April 01, 2014 6:50 AM
To: Nguyen,Peter T (BPA) - KSB-6
Subject: RE: MP 8374 and MP 8373

Peter, I approve the adjustment to PAC’s bill for a total credit of $204 for the period of Mar 2011 to Dec 2013. – Joe  
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, March 31, 2014 3:16 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Hi Joe, 
Yes, the credit ($204) is from Mar 2011 to Dec 2013. Thanks. 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, March 31, 2014 2:23 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: MP 8374 and MP 8373 
 
 

Hi Peter – 
 
My question has to do with the months that are receiving adjusted bills.  While the re‐mapping occurred in 2011, the previous emails in this chain 
are making me question which month’s data was actually being re‐aggregated, and consequently, which month’s bills are being adjusted. 
 
On 1/21/14, Malerie Ray wrote:  
 

Just talked with Briana about this and while I can import the data and change the VSP contributors back to 3/9/2011 and 6/4/2011, this will override all 
existing data on the current VSPs with new data from the updated SCADA key imports. I can do that, OR I can just make the change effective 1/1/2014 so 
no bills will be impacted and the historical data will remain the same. 
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So, change the effective dates to the 2011 ones and override the current data or have the current data effective this month going forward 
 
Glen Russel responded on 1/21/14:    
 

Can we make any “documentation” indicate the 2011 dates, but zero out the readings until the beginning of this month? We don’t want to use any of 
the data between 2011 and this month. 

 
The above two emails made me question what data was actually being re‐aggregated.   
 
In a 1/22/14 response from Malerie, it sounds like she aggregated all data going back to 2011.   However, per Malerie’s email the effective dates 
are 3/9/2011 (MP8374) and 6/4/2011 (MP8373).  I am not seeing a January 2011 effective date, which you identified, in this email chain.  So I’m 
wanting to confirm the time period for the ($204) adjustment.    I’m gathering it is a total of a $204 dollar credit for the March 2011 through 
December 2013 timeframe.  Is that correct? 
 
Thanks, 
Joe 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, March 28, 2014 3:23 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Hi Joe, 
The re-mapping was done from Jan 2011 to Dec 2013. Thanks. 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, March 28, 2014 2:42 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: MP 8374 and MP 8373 
 
 

Peter, 
 
What is the timeframe for this adjustment?  It isn’t clear to me reading the email chain.   
 
Thanks, 
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Joe 
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, March 28, 2014 11:19 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: MP 8374 and MP 8373 
 
 
Hi Joe, 
Per CSE Glenn Russell, metering remapped MPs 8373 and 8374 for Redmond. 
The total adjustment for this SCADA metering issues is ($204) credit to the customer. 
Would you please be kind enough to approve this billing adjustment. Thanks. 
 
_____________________________________________ 
From: Ray,Malerie R (BPA) - KSM-6  
Sent: Wednesday, January 22, 2014 2:58 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
After talking to Glenn this afternoon, I changed the VSPs to use the correct SCADA keys based on the 2011 effective dates and reaggregated everything back to 
2011 to capture the correct data.  
 
I’ll make the events tomorrow documenting the change  and I’ll attach this email chain. 
 
The data should all be correct now. For CBC purposes, since it’s going back so far and overriding some data, you might work with IT to make sure the accurate 
version of data created today for the VSPs is what you’re seeing. Thanks! 
 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 
mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 

(b) (6)
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_____________________________________________ 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, January 21, 2014 12:02 PM 
To: Ray,Malerie R (BPA) - KSM-6; Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Can we make any “documentation” indicate the 2011 dates, but zero out the readings until the beginning of this month? We don’t want to use any of the data 
between 2011 and this month. 
 
_____________________________________________ 
From: Ray,Malerie R (BPA) - KSM-6  
Sent: Tuesday, January 21, 2014 10:52 AM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Just talked with Briana about this and while I can import the data and change the VSP contributors back to 3/9/2011 and 6/4/2011, this will override all existing 
data on the current VSPs with new data from the updated SCADA key imports. I can do that, OR I can just make the change effective 1/1/2014 so no bills will be 
impacted and the historical data will remain the same. 
 
So, change the effective dates to the 2011 ones and override the current data or have the current data effective this month going forward? 
 
_____________________________________________ 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, January 21, 2014 9:39 AM 
To: Ray,Malerie R (BPA) - KSM-6; Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
8374 changed 3/9/2011 
               << OLE Object: Picture (Device Independent Bitmap) >>  
 
And 8373 appears to have changed 6/4/2011 
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               << OLE Object: Picture (Device Independent Bitmap) >>  
 
 
_____________________________________________ 
From: Ray,Malerie R (BPA) - KSM-6  
Sent: Tuesday, January 21, 2014 8:32 AM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
What dates should these changes be made effective? 
 
VSP 8373: mapping changed to 27497 (MV) and 37499 (MW) effective     ______ 
VSP 8374: mapping changed to 105340 (MV) and 105342 (MW) effective  ______ 
 
I can use the same VSP number that is currently in use for each, I just need to create a different instance of the formula and that requires an effective date. 
Thanks! 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
 
 
_____________________________________________ 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, January 14, 2014 5:05 PM 
To: Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Boileau,Ad'e (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Oh, and incidentally, we don’t need to back populate for past months. Let’s just move forward (we don’t penalize retroactively).   
Glenn 

(b) (6)
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_____________________________________________ 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, January 14, 2014 4:44 PM 
To: Skinner,Kenneth G (BPA) - TOT-DITT2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Suhrbier,Randall W (BPA) - TOSE-DITT-2; Boileau,Ad'e (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Per Randy’s response last August, the SCADA points aren’t going to change. 
 
So, what we need is to have the virtual meters re‐mapped to the correct SCADA keys as follows:  
  
MP 8373 should be mapped to:  
    << OLE Object: Picture (Device Independent Bitmap) >>  
 
And MP 8374 should be mapped to: 
   << OLE Object: Picture (Device Independent Bitmap) >>  
 
 
Glenn 
_____________________________________________ 
From: Skinner,Kenneth G (BPA) - TOT-DITT2  
Sent: Tuesday, January 14, 2014 4:31 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Suhrbier,Randall W (BPA) - TOSE-DITT-2; Russell,Glenn A (BPA) - TPCV-TPP-4; Boileau,Ad'e (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6 
Subject: RE: MP 8374 and MP 8373 
 
 
Hello Peter: 
 
We never correct data in PI or SHIP as we don’t have sufficient staff to support this level of data cleansing.  In cases where we clearly have bad data, it is simply 
deleted.  Possibly Malerie can correct the data in the MP Database. 
 
I’m not sure what the fix would be for data moving forward.  Glenn is right that a new key should have been assigned as situations like these create a 
discontinuity in the historical data.  In all fairness to the SCADA Team, Engineering sometimes instructs the Field to move equipment around and use existing 
transducers without notifying SCADA’s database staff.  This results in old key numbers being used for new data.  Randy Suhrbier would be the best resource to 
determine if there are any SCADA remedies as TOT staff has no control over invariant key number assignments. 
 
Our staff can add new key numbers to the IEE link.  This would allow Malerie or Ade to change the mapping.  New keys can be added to your link very quickly if 
this would be an acceptable solution.  
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Regards, Ken. 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, January 14, 2014 3:39 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Skinner,Kenneth G (BPA) - TOT-DITT2; Boileau,Ad'e (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6 
Subject: FW: MP 8374 and MP 8373 
 
 
Hi Ken and Malerie, 
Would you please be kind enough to let me know if the data has been corrected. Thanks. 
 
 
_____________________________________________ 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Thursday, August 01, 2013 6:54 PM 
To: Boileau,Ad'e (BPA) - KSM-6; Skinner,Kenneth G (BPA) - TOT-DITT2 
Cc: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: MP 8374 and MP 8373 
 
 
Argh. I see what happened. PacifiCorp’s 115 kV  line at Redmond (MP 8374) that used to be connected to breaker B1558 got reterminated to breaker B1555, and 
B1558 is now a bus tie breaker.  
The associated SCADA keys (27467 and 27469), in my opinion should  have either followed the reterminated Pac line, or been retired and new keys assigned, as 
the function of the breaker changed. 
At any rate, the meter feed for reactive billing needs to be fixed, as we are now incorrectly billing Pac for our bus tie position rather than their line. 
 
Similar problem with the 69 kV bus.  SCADA points 27507 and 27509  (MP 8373) used to be associated with Pac’s 69 kV line, but are now associated with our 
transformer bank.  
Pac’s 69 kV line is now on 27497 and 27499. 
 << OLE Object: Picture (Device Independent Bitmap) >>   
 
We need to get those feeds corrected. 
Thanks! 
 
Glenn  
 
_____________________________________________ 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Thursday, August 01, 2013 6:23 PM 
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To: Boileau,Ad'e (BPA) - KSM-6 
Subject: MP 8374 
 
 
Hi Ad’e. 
Something is not right with MP 8374. It should look similar to the SCADA point 105342. Both are shown below from Jan 2011 to present. 
It may have gotten clobbered when Redmond sub was rebuilt?  
Glenn 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
 

     << OLE Object: Picture (Device Independent Bitmap) >>  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, April 01, 2014 3:07 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6; Farleigh,Kevin S (BPA) - PSW-6
Subject: RE: Request for Approval of Billing Adjustments to Forest Grove's Power Bills

I approve of the billing adjustments for City of Forest Grove as outlined below.  Thanks, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, March 21, 2014 12:20 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6; Farleigh,Kevin S (BPA) - PSW-6 
Subject: Request for Approval of Billing Adjustments to Forest Grove's Power Bills 
 

Karen – 
 
This is a request for approval of a billing adjustment to the City of Forest Grove’s Power bill for November 2012, December 2012, and February 
2013.  The adjustment for November is a credit of $3,985, December is a credit of $1,516, and February is a credit of $18,551 for a total adjusted 
credit of $24,052.  
 
The City of Forest Grove hired Sergey Tarasov of the FCS Group to perform an annual bill audit. In his bill audit he found an error with the 
Secondary Crediting Services (SCS) manual amount that was used in the calculation of the Demand charge for November 2012 and December 2012. 
He also found an error with the February 2013 CDQ manual amount which is also used in the calculation of the Demand charge.  
 
The Demand charge is calculated as Customer System Peak (CSP)[from the Customer Load Report] less Secondary Crediting Service less average 
Heavy Load Hour (aHLH) less Customer Demand Quantity (CDQ).  
 
November 2012: Original Secondary Crediting Planned amount deducted from CSP was 2,945 kW. The Secondary Credit amount that should have 
been deducted was 3,373kW. The difference created a credit for Forest Grove of $3,985. 
 
Previous 
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Updated 

 
 
December 2012: Original Secondary Crediting Planned amount deducted from CSP was 3,373 kW. The Secondary Credit amount that should have 
been deducted was 3,525 kW. The difference created a credit for Forest Grove of $1,516. 
 
Previous 

 
 
Updated 
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February 2013: CDQ amount deducted from CSP was 7,479kW. The CDQ amount that should have been deducted was 9,349 kW. The difference 
created a credit for Forest Grove of $18,551. 
 
Previous 

 
 
Updated 

 
 
 
The manual amounts for the CDQ and SCS have been checked for the remainder of the year and are correct. George Cress Director of Forest Grove 
is aware of these errors and notified the Account Executive Kevin Farleigh.  
 
The attached PDF contains a copy of the draft bills for each of the adjustments. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, April 01, 2014 2:52 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Halbrook,Pam (BPA) - KSB-6; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Retroactive Approval of Adjustment to Tacoma Power's Bill

I approve this retroactive billing adjustment.  Thank you Joe for the information, it is appreciated!  Karen 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, April 01, 2014 11:45 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Halbrook,Pam (BPA) - KSB-6; Cooksey,Sandy (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Retroactive Approval of Adjustment to Tacoma Power's Bill 
 
 

Karen –  
 
This is a request for retroactive approval of an adjustment made in November 2013 to Tacoma Power’s September 2013 power bill for a credit of 
$6431. 
 
I thought Joe Litzinger had requested approval of this adjustment (reference attached email), but when reviewing information to close this line 
item on the adjustments log, I realized I had no record of approval. 
 << Message: RE: September 2013 Bill ‐ Tacoma Power >>  

 
The sequence of event’s for this situation are than an estimated bill was issued, which the customer paid.  When the final bill was issued there was 
a charge of $6431, which the customer questioned since they were expecting a credit.  The final bill was cancelled, and a revised final bill (attached) 
was issued with the credit.  Pam Halbrook cancelled the final bill and issued the revised final bill on behalf of Sandy Cooksey, who was out‐of‐office 
when this was being addressed. 
 << File: 10370B0913[1].pdf >>  
 
Per my discussion with Pam, the information pertaining to the credit is obtained from the Transfer Services (PST) group via the attached Tacoma 
Power invoice.  There was confusion regarding what to do with the “Energy Imbalance Services” information, outlined by the red‐lined box, as this 
was the first time this information had appeared in the invoice.   
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 << File: Tacoma Invoice.pdf >>  
 
In working with PST, it was identified that the Energy Imbalance Services information needed to be apportioned out, and a worksheet was 
developed to do this.  Attached is the original worksheet identifying these as charges.  The second worksheet is the corrected information used in 
the revised final, showing these as credits. 
 << File: Load Ratio‐Original.pdf >>  << File: Load Ratio‐Corrected.pdf >>  
 
The fact that these should have been credits on the bill was not clarified by PST until after the customer questioned the charges. 
 
Please let me know if you  have questions concerning this request for retroactive approval. 
 
Thanks, 
Joe   
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Taylor,Jason E (BPA) - CGI-7

From: Nguyen,Peter T (BPA) - KSB-6
Sent: Wednesday, February 19, 2014 2:24 PM
To: Foeller,Meri L (BPA) - KSB-6
Subject: RE: Data Change Alerts for DERBS

Hi Meri, 
Yes, but not yet. 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, February 19, 2014 11:36 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: Data Change Alerts for DERBS 
 
Are you issuing revised bills? 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, February 13, 2014 1:57 PM 
To: Foeller,Meri L (BPA) - KSB-6 
Subject: RE: Data Change Alerts for DERBS 
 
Hi Meri, 
Yes I have and there are some $ change. Thanks. 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Thursday, February 13, 2014 1:37 PM 
To: CBC Tech Leads 
Subject: Data Change Alerts for DERBS 
 
Were we expecting changes for Sep 2013 DERBS charges? I received DCAs for Grays Harbor and Cosmo. The changes had no impact to Grays 
Harbor but Cosmo has $3 of additional DEC charges. 
 
Did any of you receive DCAs for this? 
 



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Wednesday, April 16, 2014 8:18 AM
To: Phillips,Terrie L (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: BILLING ADJUSTMENT REQUEST:  Turlock  Jan14  NWPP Reserve Events

Hi Terrie, 
 
I approve this adjustment. I’ll enter this on the Billing Adjustment log.  
 
Thanks, 
Trent 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Tuesday, April 15, 2014 3:23 PM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: FW: BILLING ADJUSTMENT REQUEST: Turlock Jan14 NWPP Reserve Events 
 
Hello Trent, 
 
I just realized that Joe is OOO and you are acting. Can you please approve. 
 
Thank You 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Tuesday, April 15, 2014 3:21 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT REQUEST: Turlock Jan14 NWPP Reserve Events 
 
Hello Joe 
 
There was a new NWPP acronym (TIDC) which has been discovered through the closed loop process.   CBC did not recognize this new NWPP acronym and the 
associated January 2014 e‐tag for NWPP Reserve Sharing Energy charge was not billed.  The Account Executive Linn Young has been notified and is aware of this 
needed adjustment for a total of $156. 
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This issue has been fixed in CBC  however the  fix was implemented after the January 2014 billing period for Turlock and was found by the closed loop process on 
the CBC report NWPP Reserve share by requestor/provider.  This should not happen in the future. 
 
With your approval the January 2014 bill will be issued as a Revised Final Transmission Invoice for $156 charge to Turlock.  
 
See the attached email chain and NWPP Report for further info. 
 
Thank You. 
 

Terrie Phillips 
Bonneville Power Adminstration, Customer Billing 
Phone:  (360) 418-2986    Email:   tlphillips@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-6
Sent: Wednesday, April 16, 2014 9:06 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval Request

Hi Larry, 
 
I approve this adjustment. I’ll enter this on the Billing Adjustment log.  
 
Thanks, 
Trent 
 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, April 15, 2014 3:10 PM 
To: Nunn,Trent E (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request 
 
Hi Trent, 
 
This is a request for approval of a December 2013 Billing Adjustment for NaturEner USA, LLC (BES No. 11848).  I am planning on issuing a Revised Final 
Transmission Invoice for a $2,203 additional charge due to a new NWPP acronym of WWA.  This new acronym has been thoroughly discussed in regards to which 
customer the associated charge should be billed to.  The assigned AE (Brian Altman) has been included in the email chain on the subject.  This new acronym was 
caught in my NWPP Closed Loop Process.  Attached are the draft December 2013 Revised Final invoice, December 2013 Final Invoice, December 2013 NWPP 
Report and the WWA email chain.  
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
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360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, April 18, 2014 12:28 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E 

(BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustments due to NOV 2013 eTag Data

I approve of the billing adjustment charges to the customers listed below.  This is a confusing one, please ensure the note on the bill provides 
clarity.  Thank you, Karen  
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, April 17, 2014 11:43 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; 
Nunn,Trent E (BPA) - KSB-6 
Subject: Request for Approval of Adjustments due to NOV 2013 eTag Data 
 

Karen –  
 
This is a request for adjustments to the November 2013 transmission bills for 17 customer’s, as identified in the original email (below), for a total 
charge of $234,599. 
 
As background, In November 2013,  there was a billing adjustment (approval email attached) for eTags loaded into TSAS that lacked the designation 
identifying them as sinking at BPAPOWER.  These eTags were imported into the Customer Billing Center (CBC) from the Transmission Scheduling 
Account Software (TSAS) and were used in the Operating Reserves (OR) calculations.  However, they should not have been part of the OR 
calculation since they were sinking at BPAPOWER.   When the issue was discovered, a fix was made to the TSAS system.   
 
This current issue was identified when investigating an OR issue with Cowlitz County PUD’s bill.  When the previous OR eTag data was corrected it 
caused the eTags identifying Hermiston Power, LLC (Hermiston) as the source to vanish from the TSAS OR feed.  Hermiston left BPA’s Balancing 
Authority Area (BAA) in mid‐November 2013, so the eTags identifying Hermiston as a source should have been removed only for part of the month, 
not the entire month.  The problem was corrected, so TSAS is feeding the Hermiston eTags for the timeframe prior to them leaving BPA’s BAA.  The 
charges identified below are for those restored eTags identifying Hermiston as the source.   
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The Transmission Account Executives (AEs) for Morgan Stanley and Hermiston are aware of these pending adjustments.  Dave Fitzsimmons is 
handling outreach with the remaining AEs since the impact to their customer’s bills is less than 1%.  
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Monday, March 24, 2014 1:26 PM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT REQUEST - NOV 2013 OR 
 
An OR amount on Cowlitz, for NOV, exposed a larger problem which is that the first NOV eTag fix covered up other tags that vanished that should not have 
vanished.  
 
Since it was expected that tags would go away for NOV everything looked fine after TSAS and the CBC completed 2 separate fixes. However, what happened was 
Hermiston left our balancing authority in NOV and it was removed from the TSAS equipment list for the entire month of NOV. This caused tags with Hermiston as 
the source to vanish from the TSAS OR feed. However, Hermiston should only have been removed from the list for part of the month, not the entire month. 
Hermiston has since been put back on the equipment list for part of the month so the tags that vanished are now back in the OR feed. 
 
This is going to require more revised bills for NOV. It also causes the problem that for some customers we already credited them when the tags vanished but now 
with the data back we need to charge them for the same amount. 
 
 
ACCOUNT ID ACCOUNT NAME RA  
10007_TRN Alcoa, Inc. Pam Halbrook $6,413 

10024_TRN Benton County PUD No 1 Scott Stewart $50 

10037_TRN Powerex Corp Bonnie Lawrentz $21,112 

10103_TRN Clark Public Utilities Janice Ordal-Odrane $73 

10105_TRN Clatskanie People's Utility District Bonnie Lawrentz $296 

10122_TRN Shell Energy North America (US), LP Janice Ordal-Odrane $127 

10123_TRN Cowlitz County PUD No. 1 Scott Stewart $1,193 

10157_TRN Emerald People's Utility District Larry Hilberg $63 

10170_TRN Eugene Water & Electric Board Larry Hilberg $953 

10191_TRN Grays Harbor County PUD No 1 Meri Foeller $29 

10199_TRN Hermiston Power, LLC Caver Ealy $137,599 

10231_TRN Klickitat County PUD No 1 Terrie Phillips $22 

10237_TRN Lewis County PUD No. 1 Janice Ordal-Odrane $145 
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10264_TRN Morgan Stanley Capital Group, Inc. Pam Halbrook $51,378 

10294_TRN Pacific County PUD No 2 Lori Blasdel $37 

10325_TRN Puget Sound Energy, Inc. Lori Blasdel $15,066 

10849_TRN Exelon Generation Company, LLC Peter Nguyen $43 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, April 21, 2014 10:55 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Altman,Brian D (BPA) - TSE-TPP-2; Ochoa,J. Diego (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - 

FRG-2; Shier,Robert P (BPA) - FRG-2; Nguyen,Peter T (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-
MODD

Subject: RE: Request for Approval to PNGC Bill due to Loss of Meter Phase (West Oregon/Consumers Power) 

I approve the billing adjustment of $45,390 for the PNGC bill.  I see the transmission AEs are on the cc: list, and Claire Hobson is mentioned below – 
should she be cc: as well?  Thanks, Karen 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, April 21, 2014 7:57 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Altman,Brian D (BPA) - TSE-TPP-2; Ochoa,J. Diego (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P 
(BPA) - FRG-2; Nguyen,Peter T (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to PNGC Bill due to Loss of Meter Phase (West Oregon/Consumers Power)  
 
 

Karen, 
 
This is a request for approval of a billing adjustment to the Pacific Northwest Generating Cooperative (PNGC) transmission bill for a loss of phase in 
the following two Meter Points (MP) 

 MP 124 Warren Out (West Oregon Electric Cooperative); and 

 MP 1096 North Butte Out (Consumers Power). 
The total adjustment is for a charge of $45,390 due to BPA. 
 
The loss of phase for MP 124 Warren Out was discovered in October 2013.  The loss of phase was due to burnt Current Transformer (CT)  wiring 
which was discovered during the regularly scheduled testing of this meter.  It was determined that the issue had been ongoing since mid‐
November 2011.  The meter was fixed on October 31, 2013. 
 
The loss of phase for MP 1096 North Butte Out was discovered in early March 2014, when work was done on the meter and the field crew noticed 
a CT phase had failed sometime since the last service in September 2012.  The loss of phase was determined to have started May 24, 2013.  The 
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meter was fixed in early March.  Because the PNGC final bill is not issued until late in the month, the corrected data for early March was 
incorporated into the final bill.  That is why bill adjustments are needed only through Feb 2014 for this meter point’s loss of phase. 
 
The meter estimations for the periods of phase loss were completed earlier this month.  Consequently, the transmission bills can be revised.  The 
Power bills will also require revision.  However, those will be addressed via a separate email and the adjustments will be processed at the same 
time as the Contract High Water Mark adjustments which are starting to be issued in May.  
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, April 10, 2014 12:13 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PNGC 10298 meters phase loss billing adjustments 
 
 
Hi Joe, 
CBC was updated with new data from metering system for PNGC phase loss for meters: 
- MP 124 Warren Out from Nov 2011 to Oct 2013 
- MP 1096 North Butte Out from May 2013 to Feb 2014 
With the updated meter data, the biller reran the PNGC bills from Oct 2013 to Feb 2014 and charges also updated: Base Charge, Load Shaping Charge, NT Service 
Charge, SCD and GSR, Regulation and Frequency Response, Operating Reserves, Utility Delivery, Power Factor Penalty charges. 
The total adjustment amount for the phase loss is $45,390 due to BPA. 
Would you please be kind enough to approve the billing adjustments. Thanks. 
 
MP 124 Warren Out: 
04/02/2014 @ 1306 - estimation for this loss of phase done by multiplying existing data by a factor of 1.5 to account for the loss of 1/3 of the load. More 
information regarding this event available in the attached PDF. Estimation was not input until today in order to coincide with the process KSB has to go through to 
revise all billed from October 2011 to the present for the provisional high water marks. This was in agreement with BPA, PNGC, and West Oregon. 
12/04/2013 @ 0714 - loss of phase due to burnt CT wiring discovered during the regularly scheduled testing of this meter. It was determined this issue has been 
ongoing since 11/15/2011 @ 1000 up to the point it was fixed on 10/31/2013 @ 1700. Both the estimation for this loss of phase as well as the estimation for the 
missing data during the time of both testing and fixing the meter will not be completed until April 2014 per an arrangement with PNGC, West Oregon, and BPA.  
 
MP 1096 North Butte Out: 
04/03/2014 @ 0749 - ESTIMATION ENTERED THROUGH 4/3/2014 @ 0000. Per Lorene Tilley, I called CPI and they informed me that the CTs in question 
belong to BPA so I tracked down the Maintenance Foreman and he said that the CT’s were on order and it is going to be 6-8 weeks before they get them. They will 
need to be tested and platforms have to be made for them because they are quite a bit different than the one that are in service now. I am sorry but it looks like you 
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will have to estimate for a while on this one. I will be the one going up for in service checks when they get them placed in service so I will let you know as soon as 
we get it fixed. 
04/02/2014 @ 1358 - keeping event open as it appears that the loss of phase issue wasn't fixed. Checking to see if I need to extend this event further. MRR 
04/02/2014 @ 1340 - estimation for this loss of phase complete by multiplying the data by a factor of 1.61 to account for the phase amount lost during this time. 
Estimation was not input until today in order to coincide with the process KSB has to go through to revise all billed from October 2011 to the present for the 
provisional high water marks. This was in agreement with BPA, PNGC, and West Oregon. MRR 
 
According to the metering technician, the meter was not only validated during the billing month but also a few other times using metering’s validation process of 
validating meters by looking back over three months to check specifically for losses of phase. However, with the amount this meter shifts load and has outages, the 
drop after a few months appears commonplace with all the other issues for this meter. However after taking the entire data for the year of 2013 and overlapping 
data for 2012 and 2011 on top of 2013, at that point the loss of phase is easy to spot. Metering is continuing to work on automated processes to catch these issue 
but unfortunately there are extremely hard to catch.  
A request from Claire Hobson was also sent to all PNGC members asking them to keep a vigilant eye out for potential loss of phase issues as western Oregon is 
one of the oldest parts of the system and most prone to these kind of issues. The utilities have agreed that they will keep BPA notified if they see anything that 
needs our attention. 
Also, metering got word yesterday from Claire that there is a policy now, not sure if it’s new or not, that the SPC’s must checking all BPA owned CTs/PTs 
quarterly, but even though we do own the PTs and CTs at North Butte, they weren’t on the BPA owned list the SPCs had which was why they didn’t check it 
quarterly. 
 
_____________________________________________ 
From: Ray,Malerie R (BPA) - KSM-6  
Sent: Wednesday, April 02, 2014 1:34 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Hobson,Claire A (BPA) - PSW-6; Ochoa,J. Diego (BPA) - TSE-TPP-2; Altman,Brian D (BPA) - TSE-TPP-2 
Subject: Warren Out (MP #124), Prior Period Estimation Notification 
Importance: High 
 
 
Prior period estimation information: 
 
MP #: 124 
MP Name: Warren Out  
Customer(s): West Oregon, PNGC 
Prior Period affected (mm/yy): 11/11 – 10/13 
Associated with WREGIS? N 
Associated with any VSP(s)? N 
Is this a GTA meter? N 
 
Comments regarding this prior period estimation: Below are the event notes which summarize what happened in this instance –  
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 04/02/2014 @ 1306 ‐ estimation for this loss of phase done by multiplying existing data by a factor of 1.5 to account for the loss of 1/3 of the load. More information 
regarding this event available in the attached PDF. Estimation was not input until today in order to coincide with the process KSB has to go through to revise all billed 
from October 2011 to the present for the provisional high water marks. This was in agreement with BPA, PNGC, and West Oregon. MRR 

 12/04/2013 @ 0714 ‐ loss of phase due to burnt CT wiring discovered during the regurlary scheduled testing of this meter. It was determined this issue has been 
ongoing since 11/15/2011 @ 1000 up to the point it was fixed on 10/31/2013 @ 1700. Both the estimation for this loss of phase as well as the estimation for the 
missing data during the time of both testing and fixing the meter will not be completed until April 2014 per an arrangement with PNGC, West Oregon, and BPA. MRR 

 
After the loss of phase estimation was input, I also applied the necessary estimations that were required due to maintenance at the site to fix the issue, all within 
the October 2013 time period.  
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 
mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
_____________________________________________ 
From: Ray,Malerie R (BPA) - KSM-6  
Sent: Tuesday, March 11, 2014 7:43 AM 
To: Hobson,Claire A (BPA) - PSW-6; Altman,Brian D (BPA) - TSE-TPP-2 
Cc: Mohamoud,Farah A (BPA) - KSB-6; Nguyen,Peter T (BPA) - KSB-6 
Subject: Another phase out for PNGC - Consumers Power this time 
Importance: High 
 
Work was done on meter 1096 North Butte Out a few days ago and the field crew noticed a phase CT failed sometime since the last service in September 2012. 
After looking at the data since then and with help from the field, it looks like the phase out happened on 5/24/2013 around 0100. Looking at the picture below 
comparing last year’s load (purple) to the prior two years it’s pretty easy to spot, however when we check data over a month and then looking back over it three 
months at a time, and with all the load shifts and outages at CPI each month, it’s definitely not an easy thing to spot it those situations and unfortunately and it 
was missed. It is recommended by the field in order to estimate the missing data since this time to multiple the load by a factor of 1.61 to account for the phase 
out.  
 
While this is a simple estimation, the question is should we wait to do this estimation at the same time as the Warren Out estimation for West Oregon so that 
Farah and Peter can take this into account for the past bills as they’re both similar situations. Also, now that we’re getting closer to April, at what point should I 
enter one, or both, estimations. Please let me know when you can. I can also setup a meeting if we want to talk about this process to take into account the 
billing process. 
 
 

(b) (6)
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 << OLE Object: Picture (Device Independent Bitmap) >>  
 
Thank you, 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 
mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, April 25, 2014 8:47 AM
To: Santillan,Sonia (BPA) - JM-3
Cc: Nunn,Trent E (BPA) - KSB-6
Subject: FW: Request for Adjustment to Morgan Stanley 10264 WSP
Attachments: MSCG_FINAL_MARCH14_jzm_Final_Revision.xlsx

Sonia – I approve the adjustment to Morgan Stanley’s bill, in the amount of a $540 charge, due to the revised utility sheet.  Thanks. – Joe  
 

From: Santillan,Sonia (BPA) - JM-3  
Sent: Friday, April 25, 2014 7:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: Request for Adjustment to Morgan Stanley 10264 WSP 
 
Hi Joe, 
 
There is a new revised utility sheet and wanted to share with you for your review and approval.  See attachment for details. 
 
Please let me know if I can proceed with issuing the revised bill for Morgan Stanley. 
 
If you have any questions, please let me know. 
 
Thank you, 
Sonia  
 

From: Santillan,Sonia (BPA) - JM-3  
Sent: Thursday, April 24, 2014 8:48 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Adjustment to Morgan Stanley 10264 WSP 
Importance: High 
 
Good Morning Joe, 
 
I need to do a bill adjustment for Morgan‐Stanley in the amount of $540. Do I have your permission to do so? 
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Thank you, 
Sonia  
 

From: BPAP ATF  
Sent: Wednesday, April 23, 2014 11:50 AM 
To: Santillan,Sonia (BPA) - JM-3 
Subject: RE: Revised Utility Sheet for Morgan Stanley Needed 
 
Here you go! 
 
Thanks, 
 

Justin Mills | After‐The‐Fact |Energy | Bonneville Power Administration |  
503.230.5855 | Direct: jzmills@bpa.gov | Group: bpapatf@bpa.gov | 

 

From: Santillan,Sonia (BPA) - JM-3  
Sent: Wednesday, April 23, 2014 11:12 AM 
To: BPAP ATF 
Subject: Revised Utility Sheet for Morgan Stanley Needed 
Importance: High 
 
Hello, 
 
I received a Data Change alert in CBC on Morgan Stanley WSP 10264.  When I run the bill there is a new total amount of $540.00. 
 
Can you please send me a new revised final utility sheet for this customer and explain the change? 
 
Thank you, 
Sonia  



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, April 25, 2014 3:06 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Zoller,Suzanne L (BPA) - TSE-TPP-2; Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) 

- KSB-MODD
Subject: RE: Request for Approval of Adjustments to Electric Lightwave's Fiber Bill

I approve of the billing adjustment of $876,291 to Electric Lightwave, Inc.  Thank you, Karen 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, April 25, 2014 1:44 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Zoller,Suzanne L (BPA) - TSE-TPP-2; Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustments to Electric Lightwave's Fiber Bill 
 
 

Karen –  
 
This request is for an adjustment to Electric Lightwave, Inc’s fiber bill in the amount of a $876,291 charge due to BPA. 
 
The contract calls for a Consumer Price Index (CPI) based adjustment to be added to the annual base charge.  The CPI‐based adjustment has not 
been made since the contract was executed.  Consequently, this request is to bill for the CPI‐based adjustments that should have been billed over 
the last six year period, 5/15/07 through 5/14/13.  Only the last six years are being billed due to the Retroactive Billing Adjustment Six Year Limit 
Policy.   
 
The bill issued in August 2013 for the 5/15/13 through 5/14/14 period was issued correctly with the CPI‐based adjustment.  The attached 
spreadsheet identifies the years (the shaded rows) for which the CPI‐based adjustments will be billed. 
 << File: ELI Maintenance Billing Recon ‐ Final.xlsx >>  
 
Customer Billing assumed the billing for this customer in July 2013.  Consequently, there are no existing bills in the Customer Billing Center (CBC) to 
revise.  The adjustments will be handled via a new bill issued from CBC which identifies each year’s adjustment as a Prior Period Adjustment. 
 
Please let me know if you have any questions concerning this adjustment. 
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Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, May 05, 2014 4:20 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Johnston,Kenneth H (BPA) - TSE-TPP-2; Nguyen,Peter T 

(BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Ko,Tina G (BPA) - PGP-5
Subject: RE: Request for Bill Adjustment to PacifiCorp's Transmission Bill

Since this request started with me as the Acting Director of Customer Support Services and Tina Ko (new Director) has asked me to respond, I will 
see it through with my approval of the $22,117 credit to PAC.  Thank you, Karen 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, May 02, 2014 10:41 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Johnston,Kenneth H (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E 
(BPA) - KSB-MODD 
Subject: Request for Bill Adjustment to PacifiCorp's Transmission Bill 
 

Karen –  
 
This is a request for approval to adjust PacifiCorp’s (PAC) transmission bill in the amount of a $22,117 credit.  
 
The adjustment period is from Nov. 2012 through Feb. 2014.   There were outages on PAC’s system, the Yamsey 230 KV line, in Nov. 2012, Dec. 
2012 and Nov. 2013 which triggered ratchets.  The Nov. 2012 outage resulted in a Power Factor Penalty Reactive Charge, triggering a ratchet 
increase that affected the billing through Oct. 2013 (1 year duration).  In Nov. 2013, the ratchet established by the Dec. 2012 outage took effect for 
that one month (1 year from it occurring).  Lastly, in Dec. 2013, the ratchet established by the Nov. 2013 outage took effect.  The attached Excel 
spreadsheet identifies these changes.  The first tab was edited by Peter Nguyen to show the full amount of the requested adjustment.  The second 
tab was information sent by PAC. 
 
PAC appealed the ratchet increases due to them resulting from system outages.  BPA’s Customer Service Engineering reviewed the appeal and 
agreed that because this was due to a system outage, the PFP ratchets should not be applied.  However, the PFP Reactive Charges still apply.  The 
attached Excel spreadsheet identifies the associated charges due to the ratchets.  This adjustment request reverses the charges due to the ratchet 
being triggered. 
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There is no adjustment needed for the Mar. 2014 bill because there was a valid ratchet that went into effect for that month. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, April 25, 2014 5:25 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC Yamsay 230 kV PFP appeal 
 
Hi Joe, 
PAC requested Power Factor Penalty exempted at Yamsay 230 kV due to system outage on PAC’s system. 
CSE Glenn Russell also approved the PFP appeal from PAC. 
Would you please be kind enough to approve the billing adjustments. 
The total $ adjustment from Nov 2012 to Feb 2014 is $22,117. 
Thanks for your help. 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, March 25, 2014 4:53 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: Pac PFP appeals 
 
Hi Peter, 
Regarding the attached PFP appeals from Pac: 
 
Yamsay 230 kV, Nov 2012, Dec 2012, Nov 2013 
All three of these were due to outages on Pac’s system. Charge for the month incurred, but don’t use as ratchets. 

 
Thanks, 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, March 14, 2014 4:07 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Yamsey Reactive Penalties for Appeal to BPA 
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Glenn,  
 
I wanted to follow up with you regarding the Yamsey reactive charges.  Please let me know if you have any questions or would like to discuss this further: 
 
Here is the appeal for Yamsey  230 kV Reactive Charge for Past twelve months caused by outages. (Please see the excel spreadsheet).  The documents are 
attached herewith for your consideration. 
 
However, in November and December 2012 LLH penalties occurred even with the metering corrections.  I found both of these to be due to two outages of the 
Chiloquin‐Klamath Falls 230 kV line.  These were both documented in the attached “Yamsey November and December 2012 Penalty” document. 
 
In March of this year Laura sent an e‐mail to Glenn Russell at BPA (attached) in which these Yamsey appeals were included.  See the “Discussion List for BPA 
Reactive Penalties” attached to her e‐mail. 
 
Last month another penalty ratchet was set.  This time the penalty was due to three outages of the Malin‐Klamath Falls 230 kV line.  Attached a plot of this 
situation. 
 
Attached, herewith,  a summary listing of the penalties and ratchets that have been in effect for the past year, all of which were caused by these outages. 
 
Please provide a timeframe in which these will be resolved and when PacifiCorp can expect the see the credit on the transmission invoices. 
 
 
Thank you,  
   

Laura Raypush-Dombrowsky 
Customer Account Manager, Transmission 
PacifiCorp | Transmission Services  
T: 503‐813‐7040 | C:   | F: 503‐813‐6893  
laura.raypushdombrowsky@pacificorp.com  
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - PGP-5
Sent: Friday, May 09, 2014 2:07 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hustad,Kenneth H (BPA) - PSE-SPOKANE; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P 

(BPA) - FRG-2; Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Adjustment to Town of Coulee Dam's Bill

I approve the adjustment for a charge to Town of Coulee Dam of $54,043. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

(cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, May 08, 2014 10:04 AM 
To: Ko,Tina G (BPA) - PGP-5 
Cc: Haney,Lauren M (CONTR) - KS-4; Hustad,Kenneth H (BPA) - PSE-SPOKANE; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Resendes,Gwen L 
(BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Adjustment to Town of Coulee Dam's Bill 
 

Tina –  
 
This is a request for approval to adjust the Town of Coulee Dam’s bill for both power and transmission charges for a total charge of $54,043.  The 
transmission charges are $6,824, and the power charges are $47,220.  The timeframe addressed by these adjustments is May 2012 through 
February 2014.  
 
Unbeknownst to BPA, the Town of Coulee Dam reconfigured their system following retirement of a BPA meter in April 2012, which impacted how 
the USBR credits affect the bill.  Since then, there were multiple reconfigurations to their system, with each change having a impact on billing.  KSM 
has since made the appropriate USBR adjustments to metering amounts so that the bills can be corrected.  The attached Word document provides 
additional background information. 

(b) (6)
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The attached spreadsheet identifies the specific transmission and power charge adjustments by month.  As noted in the spreadsheet, the Town of 
Coulee Dam is also receiving CDQ/TOCA adjustments to their power charges.  The CDQ/TOCA adjustments are outside the scope of the Billing 
Adjustment Policy, as this is an identified adjustment in the Tiered Rate Methodology (TRM) for the Regional Dialogue contracts  
 
While this request for approval of the billing adjustment is for the meter data changes, I have called out the CDQ/TOCA adjustments because they 
are noted in the spreadsheet, and affect the final dollar adjustments due to the meter changes. 
 
Please let me know if you have questions concerning this adjustment. 
 
Thanks, 
Joe 
 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, February 27, 2014 8:33 AM 
To: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: FW: Coulee Dam billing issues April 2012 to present 
 
FYI – Adjustments may need to be made to the Town of Coulee, back to 2012. I had a last minute meeting yesterday with Ken Hustad, Jason Gamby, Doug 
Gilmore and Marlis Pebles to discuss the current USBR meter adjustment calculation that BPA has been applying for years.  The Town of Coulee Dam is 
concerned we are giving them too much credit with these loads, since unbeknownst to us, the Town reconfigured their system after a fire in 2012.   Doug and 
Marlis are now investigating how the calculations should be applied using the new system…  
 
I will keep you posted! 
 

@ZãxÇ 
 

From: Hustad,Kenneth H (BPA) - PSE-SPOKANE  
Sent: Wednesday, February 26, 2014 6:31 PM 
To: Gilmore,Douglas R (BPA) - PSSE-SPOKANE; Pebles,Marlis J (BPA) - TPCF-BELL-1 
Cc: Brown,Brenda S (BPA) - PSSE-SPOKANE; Shelton,Valerie M (BPA) - KSC-SPOKANE; Gamby,Jason C (BPA) - KSM-6; Resendes,Gwen L (BPA) - KSB-MODD; 
Resendes,Gwen L (BPA) - KSB-MODD; Davis,Reed C (BPA) - KSL-4; Johnston,Kenneth H (BPA) - TSE-TPP-2; Thompson,Garry R (BPA) - PSE-SPOKANE 
Subject: Coulee Dam billing issues April 2012 to present 
 
Doug and Marlis 
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Thanks for your efforts thus far in investigating the Coulee Dam billing data issues. Please take a look at this attachment and comment. The key missing elements 
are the Coulee Dam distribution system configurations that have existed over the past two years.  
 
Once we have a good load data we will discuss under billed amounts due from the customer and a possible provisional HWM recalculation with Reed and Alisa.   
 
Thanks 
 
Ken 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, May 12, 2014 3:15 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Mohamoud,Farah A (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustment to PNGC's March 2013 Power Bill

I approve the adjustment to PNGC for a charge of $66,232. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, May 12, 2014 6:58 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Mohamoud,Farah A (BPA) - 
KSB-6; Booth,Glen S (BPA) - KSB-6 
Subject: Request for Approval of Adjustment to PNGC's March 2013 Power Bill 
 

Tina – 
 
This is a request for approval of a billing adjustment to Pacific Northwest Generating Cooperative’s (PNGC) March 2013 power bill for a charge of 
$66,232. 
 
As noted in the email below, PNGC’s setup in CBC is unique.  All 14 PNGC members are setup individually in CBC with all their meters and charge 
codes.  Then a PNGC account is setup with duplicate meters from all the members and charge codes.  When the bill is run the charges are 
calculated based on PNGC’s setup, not the individual members’ setup.  However, for information purposes the individual members’ load reports 
are produced and included in the bill. 
 

(b) (6)
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The cause of the adjustment originated with an updated service point name in the Commercial Business Support Application (CBSA), which feeds 
Service Point Profile (SPP), which feeds the Agency Metering System (AMS).  Currently, updating the service point name in CBC is a manual process 
(in the future, it will be an automated feed from SPP).  As long as the service point names match in AMS and CBC, meter data will flow from AMS to 
CBC.  Both PNGC and the  member’s service point name was updated in CBC, but since there was no record for PNGC as a customer in SPP, so data 
did not feed into CBC from AMS for that service point. (a duplicate record needed to be created in SPP  with PNGC’s customer number in order to 
get data).  Consequently, CBC was missing meter data for purposes of the PNGC calculation. 
 
To prevent this from occurring in the future, SPP is creating a new field called “PNGC Indicator Y/N”.  If yes, and the record is updated in any way, 
code is being developed to duplicate the record and swap PNGC’s customer number for the contributing customer number immediately. 
 
This affected only the power bill because the transmission bill has a different set‐up in the billing system.  A copy of the draft revised bill is 
attached. 
 
If you have additional questions concerning this request, please let me know. 
 
Thanks, 
Joe 
 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Tuesday, May 06, 2014 7:42 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Billing adjustment for PNGC for March 
 
Hi Joe, 
 
I need to issue a revised bill for March 2014 for PNGC in the amount of ($66,232). I believe that in this case the billing adjustment policy applies. I have included 
all the information I thought was relevant. Below is my explanation of what happened. 
 
Let me know if you need any more information. 
 
PNGC setup in CBC 
 
The way that PNGC is setup in CBC is unique. All the 14 PNGC members are setup individually in CBC with all their meters and charge codes. Then a PNGC 
account is setup with duplicate meters from all the members and charge codes. When the bill is run the charges are calculated based on PNGC’s setup and not 
the members’. However for information purposes the individual members’ load report is produced and included in the bill. 
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SPP Issue: “Malerie explanation” 
 
On March 26 CBSA updated the name of POD 975 for Central Electric from “Redmond 115 kV” to “Redmond 115 kV – CEC” to included dashes around the space. 
Since CBC operates off of service point names vs. numbers, to CBC this was technically a new SPP key and something that had to be added in for PNGC using our 
current method of duplicating PNGC contributor SPP keys to begin with PNGC’s customer number instead of the contributing customer number. Currently SPP 
does not have keys that begin with PNGC since that would require CSEs and other users to maintain two sets of data, including losses that should be in sync and 
at the current time with new systems coming online has the high probability of leading to human error. 
 
What is  being done by Metering to prevent this from happening again? 
 
From Malerie:  SPP is putting in a new field next month that’s called “PNGC Indicator Y/N” so if it’s yes and it’s updated in any way, Renee is working on a code to 
automatically duplicate that record and swap PNGC’s customer number for the contributing number as soon as it happens so we shouldn’t have to go through IT 
anymore. 
 
Could this have been detected before issuing the final bill? 
 
There is no easy way to detect this unless I do a meter by meter comparison between the set of meters on PNGC and the members. Since there is 180 plus 
meters for PNGC it’s unrealistic and time consuming to do this manually. Both the SMD and Coin report are based on the members and show that I did have 
complete readings for all the hours in March. Therefore, I had no reason to suspect that there was any missing data. I included the coin report I ran for the final 
bill. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, May 15, 2014 12:01 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Altman,Brian D (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - 

FRG-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval of Adjustment to Power Resources Cooperative's Bill

I approve the adjustment to Power Resources Cooperative for a charge of $27,000. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, May 14, 2014 8:01 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Altman,Brian D (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Nguyen,Peter T (BPA) - 
KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to Power Resources Cooperative's Bill 
 

Tina –  
 
This is a request for approval to adjust Power Resources Cooperative’s transmission bill in the amount of a $27,000 charge, covering the timeframe 
of October 2013 to March 2014. 
 
On April 8, 2014, the customer was sent a revision to Exhibit C of their Transmission Agreement.  The cover letter and revised exhibit are 
attached.  The revised exhibit updates the Formula Power Transmission rate, and the Use‐of‐Facilities rate, both rates effective as of October 1, 
2013. 
 
The change in rates results in an increased monthly charge of $4,500, or a total of $27,000 for the timeframe affected. 

(b) (6)
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Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, May 09, 2014 2:03 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PRC 10317 billing adjustments 
 
Hi Joe, 
New FPT contract 94151 Exh C Rev 11was sent to the customer on 04/08/14.  
This new Rev 11 updated the rate back to Oct 2013. 
The old charge was: 50,000 kWh * $0.55 = $27,500. 
The new charge is: 50,000 kWh * $0.64 = $32,000. 
The monthly adjustment is additional $4,500 to the customer. 
From Oct 2013 to Mar 2014, the total adjustment is $27,000. 
Would you please be kind enough to approve this billing adjustment. Thanks. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, May 16, 2014 7:06 AM
To: Collins,Jason M (BPA) - KSB-MODD
Subject: FW: BILLING ADJUSTMENT REQUEST:  Customer Rate change for Wheeling
Attachments: FW: 2014 B.O.R. wheeling rate United Electric Co-op

Jason ‐  
 
I approve the billing adjustments for United Electric Co‐op, in the amounts of: 
      March  $1 
      April $18 
 
Thanks, 
Joe 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Collins,Jason M (BPA) ‐ KSB‐MODD  
Sent: Thursday, May 15, 2014 8:59 AM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Subject: BILLING ADJUSTMENT REQUEST: Customer Rate change for Wheeling 
 
Back in March I had a rate supplied by a customer change.  
 
I was never informed about a rate change and just figured out this month that the wheeling totals did not match what the USBR was showing so after asking the 
customer, United, if there was a change there of course was one. In the past United has sent me a letter if the rate changes but this time, in March, they sent it 
to the AE who never informed me that the rate was changing. 
 
The dollar amounts are: 
 
March  $1 
April  $18 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Carla Beck [mailto:cbeck@unitedelectric.coop]  
Sent: Wednesday, May 07, 2014 8:38 AM 
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To: Collins,Jason M (BPA) ‐ KSB‐MODD 
Subject: RE: Wheeling 
 
Jason, 
 
I talked to Trevor this morning sorry it took so long,  yes the rate did go up.  He did send letters out on March 3, 2014.  I believe he has forwarded you an email 
copy of this letter this morning.   
 
Thanks 
Carla Beck 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Collins,Jason M (BPA) ‐ KSB‐MODD [mailto:jmcollins@bpa.gov]  
Sent: Monday, May 05, 2014 2:20 PM 
To: Carla Beck 
Subject: RE: Wheeling 
 
Hi Carla 
 
Did the wheeling rate change?  
I usually get a letter around this time telling me if the rate has changed or is staying the same but I have not seen it yet. I am asking because I have a different 
dollar amount than you. 
 
I am using: 
  $0.021 x 17,526 = $368 
 
You have a dollar amount of $385.57 so it makes me think the rate changed. Please let me know. 
 
 
Jason 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: cbeck@unitedelectric.coop [mailto:cbeck@unitedelectric.coop]  
Sent: Wednesday, April 30, 2014 9:08 PM 
To: burkwh@usbr.gov; Collins,Jason M (BPA) ‐ KSB‐MODD; Nguyen,Peter T (BPA) ‐ KSB‐6; cbeck@unitedelectric.coop 
Subject: Wheeling 
 
Here is the Wheeling report 
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UNITED ELECTRIC 
CO-OP, INC. 

  

 
1330 21ST Street – Heyburn, ID  83336  -    Office (208) 679-2222  -   Fax (208) 679-3333 – www.unitedelectric.coop 

 
 
 
March 3, 2014 
 
Dan Davidson, Manager 
Minidoka Irrigation District 
98 W 50 S 
Rupert, Idaho 83350  
 
Dear Dan, 
 
Each year United Electric Co-op. Inc. sends the Minidoka Irrigation District a letter indicating the wheeling rate 
UEC will charge to wheel the Bureau of Reclamation power over the UEC distribution system.  This is in 
accordance with Section 7 of the CONTRACT FOR TRANSMISSION SERVICES dated March 31, 2004. 
 
The calculations are shown below: 
 

Wheeling Rate = (Distribution expense operations & maintenance + Consumer                                    
accounts & service & Informational+ Administrative and General expense+ Depreciation 
expense + Taxes+ Interest on long-term debt / by total energy sales)   

 
This information is gathered from United Electric Co-op, Inc.’s 2013 Financial Report.   
 
Wheeling Rate = $568,802 + $1,078,433 + $228,630 + $2,321,487+ $1,293,650  

  + $158,310 + $163,453/270,166,547 kwh 
              = $.02151/kwh or 21.51 mils/kwh 

                                       
When the Wheeling Rate is rounded to the nearest mil, it becomes 22.0 mils/kwh, which is  higher than 2013.  
The rate is effective as of the beginning of the March 2014 billing period. For any questions please contact 
(208)679-1003. 
 
Sincerely, 
 
 
Trevor Parke, Engineering & Operations Manager 
United Electric Co-op, Inc. 
 
Encl. 
cc:  USBR  - Burley Office -1359 Hansen                

BPA – Jason Collins  
       BPA    - Celeste Schwendiman, BPA, Burley  
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March 3, 2014 
 
Manager of Burley Irrigation District 
Burley Irrigation District 
246 E 100 S 
Rupert, Idaho 83350  
 
Dear Manager, 
 
Each year United Electric Co-op. Inc. sends the Burley Irrigation District a letter indicating the wheeling rate 
UEC will charge to wheel the Bureau of Reclamation power over the UEC distribution system.  This is in 
accordance with Section 7 of the CONTRACT FOR TRANSMISSION SERVICES dated March 31, 2004. 
 
The calculations are shown below: 
 

Wheeling Rate = (Distribution expense operations & maintenance + Consumer                                    
accounts & service & Informational+ Administrative and General expense+ Depreciation 
expense + Taxes+ Interest on long-term debt / by total energy sales)   

 
This information is gathered from United Electric Co-op, Inc.’s 2013 Financial Report.   
 
Wheeling Rate = $568,802 + $1,078,433 + $228,630 + $2,321,487+ $1,293,650  

  + $158,310 + $163,453/270,166,547 kwh 
              = $.02151/kwh or 21.51 mils/kwh 

                                       
When the Wheeling Rate is rounded to the nearest mil, it becomes 22.0 mils/kwh, which is  higher than 2013.  
The rate is effective as of the beginning of the March 2014 billing period. For any questions please contact 
(208)679-1003. 
 
Sincerely, 
 
 
Trevor Parke, Engineering & Operations Manager 
United Electric Co-op, Inc. 
 
Encl. 
cc:  USBR  - Burley Office -1359 Hansen                

BPA – Jason Collins  
       BPA    - Celeste Schwendiman, BPA, Burley  
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, May 21, 2014 3:28 PM
To: Booth,Glen S (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Mohamoud,Farah A (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust PNGC's Power Bill (West Oregon and Consumer’s Power)

I approve the adjustment for a charge of $304,984 to PNGC. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
_____________________________________________ 
From: Booth,Glen S (BPA) - KSB-6  
Sent: Wednesday, May 21, 2014 11:39 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Mohamoud,Farah A (BPA) - 
KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: RE: Request for Approval to Adjust PNGC's Power Bill (West Oregon and Consumer’s Power) 
 
 

Tina – 
 
Immediately below is the updated request for Joe Flores while he is out on leave.  We have updated the request to show a charge of $304,984 to 
PNGC.   
 
Thanks. 
 
Glen 

(b) (6)
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Tina –  
 
This is a request for approval of an adjustment to Pacific Northwest Generating Cooperative’s (PNGC) power bill.  The adjustment is resulting from 
two meter points that experienced a loss of phase.  The adjustment amount is estimated to be a charge of $304,984.   
 
This amount results from the following two estimated adjustments.   

 West Oregon Electric Cooperative charge of $200,000 

 Consumers Power charge of $104,984 
Attached are emails identifying those estimates, as calculated by PSS.   
 << Message: RE: PNGC ‐ dollar impacts on upcoming revised bills >>  << Message: FW: Consumers billing adjustment estimation >>  
 
The reason for the estimate, as opposed to a final adjustment amount, is explained below.  Following that is background on the situation regarding 
the two meters that suffered a loss of phase. 
 
Reason for Estimated Adjustment: 
The final adjustment amounts are affected by the Provisional Contract High Water Mark (CHWM) adjustments that are being made under the 
Tiered Rate Methodology (TRM) for the Regional Dialogue contract.  The Tier 1 Cost Allocator (TOCA), and Contract Demand Quantity (CDQ) 
amounts are being adjusted.   The TOCA changes are retroactive to Oct 2013. The CDQ changes are retroactive to Oct 2011.  The CDQ adjustments 
affect the final adjustment for PNGC.  Because the CDQ adjustments are retroactive to Oct 2011, those bill adjustments are being handled over a 
three month period due to the number of bills requiring adjustment.  Consequently, the actual adjustment will not be known until all bills have 
been rerun with the corrected meter data and the revised CDQ. 
 
Issue Background: 
The adjustments are resulting from a loss of phase in the following two Meter Points (MP) 

 MP 124 Warren Out (West Oregon Electric Cooperative); and 

 MP 1096 North Butte Out (Consumers Power). 
 
The loss of phase for MP 124 Warren Out was discovered in October 2013.  The loss of phase was due to burnt CT wiring which was discovered 
during the regularly scheduled testing of this meter.  It was determined that the issue had been ongoing since mid‐November 2011.  The meter was 
fixed on October 31, 2013. 
 
The loss of phase for MP 1096 North Butte Out was discovered in early March 2014, when work was done on the meter and the field crew noticed 
a CT phase had failed sometime since the last service in September 2012.  The loss of phase was determined to have started May 24, 2013.  
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Because the PNGC final bill is not issued until late in the month, the corrected data for early March was incorporated into the final bill.  That is why 
bill adjustments are needed only through Feb 2014 for this meter point’s loss of phase. 
 
The meter estimations for the periods of phase loss were completed in April 2014, which enabled the transmission bill to be adjusted in late April. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 
_____________________________________________ 
From: Booth,Glen S (BPA) - KSB-6  
Sent: Tuesday, May 20, 2014 3:16 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Mohamoud,Farah A (BPA) - 
KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: RE: Request for Approval to Adjust PNGC's Power Bill (West Oregon and Consumer’s Power) 
 
 

Tina – 
 
Please disregard the requested approval below.  Claire Hobson pointed out that we need to charge Western Oregon Electric Cooperative instead of 
credit.  We will make the correction and resend the request. 
 
Thanks. 
 
Glen 
 
_____________________________________________ 
From: Booth,Glen S (BPA) - KSB-6  
Sent: Tuesday, May 20, 2014 11:31 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Mohamoud,Farah A (BPA) - 
KSB-6; Flores,Joe (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6 
Subject: FW: Request for Approval to Adjust PNGC's Power Bill (West Oregon and Consumer’s Power) 
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Tina – 
 
I’m forwarding this request for Joe Flores while he is out on leave.  We had a final review by two analysts yesterday and today.  Approval is our 
recommendation. 
 
Thanks. 
 
Glen 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Sunday, May 18, 2014 10:15 PM 
To: Mohamoud,Farah A (BPA) - KSB-6; Foeller,Meri L (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6 
Subject: Request for Approval to Adjust PNGC's Power Bill (West Oregon and Consumer’s Power) 
 
Tina –  
 
This is a request for approval of an adjustment to Pacific Northwest Generating Cooperative’s (PNGC) power bill.  The adjustment is resulting from 
two meter points that experienced a loss of phase.  The adjustment amount is estimated to be a credit of $95,016.   
 
This amount results from the following two estimated adjustments.   

 West Oregon Electric Cooperative credit of $200,000 

 Consumers Power charge of $104,984 
Attached are emails identifying those estimates, as calculated by PSS.   
 << Message: RE: PNGC ‐ dollar impacts on upcoming revised bills >>  << Message: FW: Consumers billing adjustment estimation >>  
 
The reason for the estimate, as opposed to a final adjustment amount, is explained below.  Following that is background on the situation regarding 
the two meters that suffered a loss of phase. 
 
Reason for Estimated Adjustment: 
The final adjustment amounts are affected by the Provisional Contract High Water Mark (CHWM) adjustments that are being made under the 
Tiered Rate Methodology (TRM) for the Regional Dialogue contract.  The Tier 1 Cost Allocator (TOCA), and Contract Demand Quantity (CDQ) 
amounts are being adjusted.   The TOCA changes are retroactive to Oct 2013. The CDQ changes are retroactive to Oct 2011.  The CDQ adjustments 
affect the final adjustment for PNGC.  Because the CDQ adjustments are retroactive to Oct 2011, those bill adjustments are being handled over a 
three month period due to the number of bills requiring adjustment.  Consequently, the actual adjustment will not be known until all bills have 
been rerun with the corrected meter data and the revised CDQ. 
 



5

Issue Background: 
The adjustments are resulting from a loss of phase in the following two Meter Points (MP) 

 MP 124 Warren Out (West Oregon Electric Cooperative); and 

 MP 1096 North Butte Out (Consumers Power). 
 
The loss of phase for MP 124 Warren Out was discovered in October 2013.  The loss of phase was due to burnt CT wiring which was discovered 
during the regularly scheduled testing of this meter.  It was determined that the issue had been ongoing since mid‐November 2011.  The meter was 
fixed on October 31, 2013. 
 
The loss of phase for MP 1096 North Butte Out was discovered in early March 2014, when work was done on the meter and the field crew noticed 
a CT phase had failed sometime since the last service in September 2012.  The loss of phase was determined to have started May 24, 2013.  
Because the PNGC final bill is not issued until late in the month, the corrected data for early March was incorporated into the final bill.  That is why 
bill adjustments are needed only through Feb 2014 for this meter point’s loss of phase. 
 
The meter estimations for the periods of phase loss were completed in April 2014, which enabled the transmission bill to be adjusted in late April. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Booth,Glen S (BPA) - KSB-6
Sent: Wednesday, May 21, 2014 4:09 PM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Subject: RE: PAC Hood River 115 kV PFP appeal

Hi Peter – 
 
The credit for $2,084 is approved. 
 
Thanks. 
 
Glen 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Wednesday, May 21, 2014 2:02 PM 
To: Booth,Glen S (BPA) - KSB-6 
Subject: PAC Hood River 115 kV PFP appeal 
 
Hi Glen, 
PAC requested Power Factor Penalty exempted at Hood River due to BPA requested outage. 
CSE Glenn Russell also approved the PFP appeal from PAC. 
Would you please be kind enough to approve the billing adjustments. 
The total $ adjustment from Feb 2013 to Aug 2013 is ($2,084) credits to the customer. 
Thanks for your help. 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, March 25, 2014 4:53 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: Pac PFP appeals 
 
Hi Peter, 
Regarding the attached PFP appeals from Pac: 
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Hood River  115 kV,  Feb 2013 
The penalty was due to a BPA requested outage. Refund for the month incurred as well as all ratchet charges. 

Thanks, 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, March 14, 2014 4:42 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Hood River Outage Appeal 
 
Glenn: 
 
Having examined February 20, 2013  penalty, it was found that 8050 kVAR above the deadband was due to the outage and request by BPA. 
 
The outage report is as follows: 

 
 
However, the February penalty was caused by a request to support Bonneville’s load north of the Columbia River.   
 
Please let me know if you have any questions. 
 
Thank you,  
   

Laura Raypush-Dombrowsky 
Customer Account Manager, Transmission 
PacifiCorp | Transmission Services  
T: 503‐813‐7040 | C:   | F: 503‐813‐6893  
laura.raypushdombrowsky@pacificorp.com  
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Booth,Glen S (BPA) - KSB-6
Sent: Tuesday, May 27, 2014 11:04 AM
To: Resendes,Gwen L (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Mason #1 Total Revised Offset Amounts 

Hi Gwen – 
 
The net charge of $2531 is approved for Mason PUD 1 November and December 2011 bills. 
 
Thanks. 
 
Glen 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Tuesday, May 27, 2014 10:50 AM 
To: Flores,Joe (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Mason #1 Total Revised Offset Amounts  
 
Hi Glen, 
 
Can you approval the November 2011 and December 2011 Revised Bills for Mason PUD 1?  Please see the explanation below.  
 
Thank you so much! 
 
Gwen 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Tuesday, May 27, 2014 10:47 AM 
To: Perry,Marcus I (BPA) - PSW-SEATTLE 
Cc: Foeller,Meri L (BPA) - KSB-6 
Subject: Mason #1 Total Revised Offset Amounts  
 
Hi Marcus, 
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Here are the final Revised Bill amounts for the CDQ revisions, as well as the updated Rocky Brook Adjustments and credits.   
 
To recap our phone conversation, I have removed the Prior Period Adjustments from the December 2011 bill (resulting in a charge to Mason), and placed the 
credits on the November 2011 (resulting in a credit).  The net charge of the two bills is $2531, due to the increased Load Shaping amounts and the increased 
Demand charge on the November 2011 bill.  Had the bill actually been revised (instead of Prior Period Adjustments) we would have captured these charges back 
in 2011. Unfortunately, I didn’t realize this error until I began analyzing the effects of the CDQ changes on those bills. I will be offsetting these amounts and you 
will be able to see the net results on the May 2014 bill. 
 
The Nov 2011 and Dec 2011 Revised Bills will be issued in the next day or so, and I will give Mason a call to go over the revised charges.  Let me know if you have 
questions! 
 
Thanks again! 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
(360) 213-8968 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, May 29, 2014 9:44 AM
To: Blasdel,Lori J (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD
Cc: Resendes,Gwen L (BPA) - KSB-MODD; Broda,Mike M (BPA) - KSB-6
Subject: RE: Final SPRT mini-ADF

Because Tina was consulted in the decision, as noted in the ADF, this does not require additional approval.  However, if that had not been noted in 
the ADF, then it would have required being sent for Tina’s concurrence. 
 
I still need to log it, so thanks for copying me. 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, May 29, 2014 8:50 AM 
To: Nunn,Trent E (BPA) - KSB-MODD 
Cc: Resendes,Gwen L (BPA) - KSB-MODD; Broda,Mike M (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: FW: Final SPRT mini-ADF 
 
Hi Trent 
 
Clatskanie requested a waiver of their March UAI—please see the attached waiver request w/approval.  Use this as your backup to your revised invoice.  You do 
not need to go through the Billing Adjustment Approval process due to the fact that this already goes through an approval process. 
 
Any questions, please let me know. 
 
Thank you. 
 
LJ 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Wednesday, May 28, 2014 1:24 PM 
To: Blasdel,Lori J (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Broda,Mike M (BPA) - KSB-6 
Cc: Schaufelberger,Cathy L (BPA) - PGL-5; Hurlburt,Jennifer (BPA) - PGL-5 
Subject: Final SPRT mini-ADF 
 
Hi Lori, Gwen, and Mike.  
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Garry approved the Slice Penalty Review Team’s recommendation to waive Clatskanie’s March UAI. Attached is the final ADF documenting the decision for the 
Revenue Analyst (also posted on our SharePoint site). Please let me know if you have any questions. 
 
Thanks. 
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, June 04, 2014 8:05 AM
To: Boen,Jason M (BPA) - KSB-6
Cc: Booth,Glen S (BPA) - KSB-6
Subject: RE: Request for Approval of Billing Adjustment - Flathead April 2014 

Jason –  
 
Thanks for the reminder email.  I failed to flag this as I was catching up with email after returning from leave. 
 
I approve the adjustment to Flathead’s April 2014 bill for a credit of $141. 
 
Joe  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Wednesday, June 04, 2014 7:05 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Request for Approval of Billing Adjustment - Flathead April 2014  
 
Hi Joe,  
 
Sorry to be a bother, but I am interested in the status of the adjustment described in the email below. Ideally, I would like to include the adjustment on the 
customer’s May invoice, to be issued by this Friday.  
 
Also, after reading over the description I am not sure I stated the exact cause of the error. The incorrect planned amount was manually entered by myself. I 
simply entered 349,912 kWh and not the correct amount of 342,912 kWh.  
 
Thanks and if you have any questions or concerns please feel free to contact me. 
 
Best, 
 
Jason  
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From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, May 30, 2014 3:01 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Booth,Glen S (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - Flathead April 2014  
 
Flathead discovered a data issue on April’s invoice. The discrepancy resulted in a difference of $141 for the LLH RSC Adj LFGTE credit (this is the charge/credit for 
the difference between planned and actual energy amounts for LFGTE). The bill erroneously used a planned amount of 349,912 kWh when the contractual 
amount is 342,912 kWh. 
 
The error occurred even after multiple reviews of this data element. Fortunately, we are currently working on a billing system (CBC) enhancement so that these 
amounts are automatically uploaded to CBC from the contracts system (CCM). This enhancement should significantly reduce the odds of human error.  
 
I have made the AE, Mike Normandeau, aware of the issue. I apologize for this oversight and if you have any questions or concerns please feel free to contact 
me.  
 
Thanks, 
 
Jason Boen 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, June 09, 2014 4:08 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Watts,Kirsten (BPA) - PSW-SEATTLE; Jackson,Melanie M (BPA) - TSE-TPP-2; McGuire,Stephen 

(BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Rodrigues,Thomas A (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Lawrentz,Bonnie 
(BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD

Subject: RE: Request for Approval of Billing Adjustment to USN Everett-Jim Creek Bill

I approve this billing adjustment for a charge to US Navy Everett‐Jim Creek of $136,102. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, June 06, 2014 10:35 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Watts,Kirsten (BPA) - PSW-SEATTLE; Jackson,Melanie M (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert 
P (BPA) - FRG-2; Rodrigues,Thomas A (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment to USN Everett-Jim Creek Bill 
 

Tina –  
 
This is a request for approval of a billing adjustment to the U.S. Navy Everett‐Jim Creek bill for a charge of $136,102 due to BPA.  The attached 
“Outstanding Monthly Amounts” pdf document identifies the dollar adjustments for each month affected.   
 
The adjustment is due to a loss of phase for MP 1406, Jim Creek Bank B Out, which was discovered in April 2014, during the regularly scheduled 
testing of this meter.  The loss of phase was determined to have started in October 2012, so the affected time period is October 2012 through 
March 2014.   
 

(b) (6)
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The meter estimations were recently completed by KSM (attached “Jim Creek Bank B” pdf document).  The KSM Meter Data Analyst indicated that 
this load can fluctuate.  Consequently, the drops in load were not unusual and did not raise concerns.  The meter was repaired in April 2014, when 
the loss of phase was discovered. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, June 10, 2014 12:59 PM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Booth,Glen S (BPA) - KSB-6; Altman,Brian D (BPA) - TSE-TPP-2
Subject: FW: Billing Adjustment Approval Request - 05/14 McMinnville Tx
Attachments: McMinnville 14_05 Final Tx Invoice.pdf; McMinnville 14_05 Revised Final Draft Invoice.pdf; McMinnville 14_05 Revised Final 172 

meter.pdf; McMinnville 14_05 Revised Final SPP Alert.pdf

Importance: High

Larry ‐  I approve the adjustment to McMinnville’s May 2014 transmission bill for an additional charge of $10.  Thanks. – Joe  
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, June 10, 2014 12:14 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Booth,Glen S (BPA) - KSB-6; Altman,Brian D (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Approval Request - 05/14 McMinnville Tx 
Importance: High 
 
Hi Joe, 
 
Due to a May 2014 loss factor update to McMinnville #1 Out (MP 172), there is a slight change to billed quantities.  The initial loss factor change was incorrectly 
entered by Metering Services on meter point 172 and therefore had to be reset to the original loss factors.  There should have been no change in loss factors for 
MP 172.  New loss factors will be further refined and entered for McMinnville #2 effective 6/1/2014.  The total dollar effect is an additional charge of $10 and 
the customer is in the loop on this change.  See attached materials for further reference.  
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 



















Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive
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Hilberg,Larry (CONTR) - KSB-MODD

From: Rice,Kris (BPA) - KSM-6

Sent: Friday, May 30, 2014 10:57 AM

To: Hilberg,Larry (CONTR) - KSB-MODD

Subject: RE: City of McMinnville's May 2014 Bansen Dairy In (MP 4084)

Hi Larry, 

 

I verified with McMinnville that they are currently not generating and that the meter is working correctly, but he doesn’t have a specific answer on when 

generation will return.   

 

Hope this helps. 

 
Kris Rice  

Meter Data Analyst 
(503) 230-5829 

 

From: Hilberg,Larry (CONTR) - KSB-MODD  

Sent: Friday, May 30, 2014 8:50 AM 
To: Rice,Kris (BPA) - KSM-6 

Subject: City of McMinnville's May 2014 Bansen Dairy In (MP 4084) 
Importance: High 

 

Hi Kris, 

 

Since you are helping Briana out on City of McMinnville, I was wondering if you could check on this small biomass generator for May 2014.  CBC is showing no 

generation for May 2014 and I was wondering when generation will start again.  I don’t know who Briana normally contacts for questions on Bansen 

Dairy.  Thanks for any info with this generator! 

 

Larry Hilberg 
Revenue Analyst 

Unisys 

Customer Billing 

Bonneville Power Administration 

City of McMinnville 
BES No. 10079

T - Backup 
May 2014
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Hilberg,Larry (CONTR) - KSB-MODD

From: Allen,Briana K (BPA) - KSM-6

Sent: Thursday, May 29, 2014 8:19 AM

To: Hilberg,Larry (CONTR) - KSB-MODD

Subject: RE: Walnut City Rebuild

Morning Larry, 

 

Latest update is that the load at Walnut City should be energized by the end of June. 

 

Thanks! 

Briana 

 

From: Hilberg,Larry (CONTR) - KSB-MODD  

Sent: Tuesday, May 27, 2014 11:26 AM 

To: Allen,Briana K (BPA) - KSM-6 
Subject: Walnut City Rebuild 

Importance: High 

 

Hi Briana, 

 

Have you heard anything about when the City of McMinnville’s Walnut City meter point will pick up load again?  The last I heard was around mid-May 2014. 

 

Larry Hilberg 
Revenue Analyst 

Unisys 

Customer Billing 

Bonneville Power Administration 

KSB-MODD 

360-418-8672; lwhilberg@bpa.gov 

 

City of McMinnville 
BES No. 10079

T - Backup 
May 2014
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Non-Responsive



Non-Responsive
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Number 08/26/2013 

Contract Point 
Name 

McMinnville 115 kV-MCMN McMinnville 115 kV-MCMN 
 

Initial Load: 
08/26/2013 

Proposed Contract 
Point Name     

Meter Point 
Number 

172 172 
 

Initial Load: 
08/26/2013 

Meter Point Name McMinnville #1 Out McMinnville #1 Out 
 

Initial Load: 
08/26/2013 

Contract Status Executed Executed 
 

Initial Load: 
08/26/2013 

Contract Substatus Authenticated Authenticated 
 

Initial Load: 
08/26/2013 

Contract Effective 
Date 

02/01/2002 02/01/2002 
 

Initial Load: 
08/26/2013 

Contract 
Expiriation Date 

10/01/2031 10/01/2031 
 

Initial Load: 
08/26/2013 

Contract 
Termination Date    

Initial Load: 
08/26/2013 

Contract Type 
Level 1 

Transmission Sales Transmission Sales 
 

Initial Load: 
08/26/2013 

Contract Type 
Level 2 

Transmission Transmission 
 

Initial Load: 
08/26/2013 

Contract Type 
Level 3 

Network Integration Transmission (NT) Network Integration Transmission (NT) 
 

Initial Load: 
08/26/2013 

Reservation Point 
Name 

MCMINNVILLE MCMINNVILLE 
 

Initial Load: 
08/26/2013 

CBSA Contract 
Point Status 

Active Active 
 

Initial Load: 
08/26/2013 

Point of Delivery 
Active Date 

12/31/1949 12/31/1949 
 

Initial Load: 
08/26/2013 

Point of Delivery 
   

Initial Load: 

City of McMinnville 
BES No. 10079

T - Backup 
May 2014
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Inactive Date 08/26/2013 

Point of Delivery 
Voltage 

115.00 115.00 
 

Initial Load: 
08/26/2013 

Proposed Point of 
Delivery Voltage     

Point of Delivery 
Location 
Description 

the points in the Transmission Provider's 
McMinnville Substation, where the 115 kV 
facilities of the Transmission Provider and 
McMinnville Water and Light are connected 

the points in the Transmission Provider's 
McMinnville Substation, where the 115 kV 
facilities of the Transmission Provider and 
McMinnville Water and Light are connected 

 
Initial Load: 
08/26/2013 

Proposed Point of 
Delivery Location 
Description 

    

Balancing 
Authority Code 

BPAT BPAT 
 

Initial Load: 
08/26/2013 

Proposed 
Balancing 
Authority Code 

    

Point of Delivery 
(POD) 

Yes Yes 
 

Initial Load: 
08/26/2013 

Point of Receipt 
(POR) 

Yes Yes 
 

Initial Load: 
08/26/2013 

Meter Expected 
Installation Date    

Initial Load: 
08/26/2013 

Meter Point Status Energized Energized 
 

Initial Load: 
08/26/2013 

Proposed Meter 
Point Status     

Meter Point 
Energization Date 

01/01/1985 01/01/1985 
 

System: 
10/24/2013 

Proposed Meter 
Point Energization 
Date  

    

Meter Point in the City of McMinnville’s East in the City of McMinnville’s East McMinnville 
 

Initial Load: 
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Location 
Description 

McMinnville Substation in the 12.5 kV 
circuits over which such electric power flows 

Substation in the 12.5 kV circuits over which such 
electric power flows 

08/26/2013 

Proposed Meter 
Point Location 
Description 

   
Initial Load: 
08/26/2013 

Meter Point 
Voltage 

12.50 12.50 
 

Initial Load: 
08/26/2013 

Proposed Meter 
Point Voltage     

Meter Owner BPA BPA 
 

Initial Load: 
08/26/2013 

Proposed Meter 
Owner 

Customer Customer 
  

Meter Point Type MV90 MV90 
 

Initial Load: 
08/26/2013 

Proposed Meter 
Point Type     

Load Profile Type Residential and Commercial Residential and Commercial 
 

Initial Load: 
08/26/2013 

Proposed Load 
Profile Type     

Bi-Directional 
Indicator 

No No 
 

Initial Load: 
08/26/2013 

Bi-Directional 
Description    

Initial Load: 
08/26/2013 

Maintenance 
District Name 

TFLD TFLD 
 

Initial Load: 
08/26/2013 

Proposed 
Maintenance 
District Name 

    

Tred ID MCMI MCMI 
 

Initial Load: 
08/26/2013 

Proposed Tred ID 
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Meter Comments 
    

Billing Effective 
Date 

10/01/2001 10/01/2001 
 

sppBillDates01: 
05/22/2014 

Billing 
Termination Date    

Initial Load: 
08/26/2013 

Direction for 
Billing 

Positive Positive 
 

Initial Load: 
08/26/2013 

Information for 
computation of the 
bill 

    

Power Factor 
Penalty Indicator 

No No 
 

Initial Load: 
08/26/2013 

Power Factor 
Penalty Exclusion 
Reason 

    

Total Retail Load 
(TRL) Flow 
Direction 

Positive Positive 
 

Initial Load: 
08/26/2013 

Power Billed Load 
(PBL) Flow 
Direction 

Positive Positive 
 

Initial Load: 
08/26/2013 

TRL/PBL Flow 
Direction 
Comments 

    

Manner of Service Direct Direct 
 

Initial Load: 
08/26/2013 

Manner of Service 
Description 

BPA to McMinnville BPA to McMinnville 
 

Initial Load: 
08/26/2013 

Is this a Transfer 
Customer? 

No No 
 

Initial Load: 
08/26/2013 

Transferor 
Customer Account 
Name 

    

City of McMinnville 
BES No. 10079

T - Backup 
May 2014



6

Transferor 
Customer Account 
Number 

    

Transfer Customer 
Exceptions     

NLSL Indicator None None 
 

Initial Load: 
08/26/2013 

CFCT Indicator None None 
 

Initial Load: 
08/26/2013 

NLSL/CFCT 
Comments     

Generator 
Indicator 

No No 
 

Initial Load: 
08/26/2013 

Generator Owner 
Name     

Is this Station 
Service Provider a 
third Party? 

No No 
 

Initial Load: 
08/26/2013 

Station Service 
Provider Account 
Name 

    

Station Service 
Provider Account 
Number 

    

Generator 
Nameplate Rating 
MW 

   
Initial Load: 
08/26/2013 

Generator 
Nameplate Rating 
MVA 

   
Initial Load: 
08/26/2013 

WREGIS QRE 
Loss Adjustment    

Initial Load: 
08/26/2013 

WREGIS 
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Comments 

Meter Point 
Demand Loss 
Factor 

1.0040000000000000 1.0048000000000000 Changed 
BUD\KSB7901: 
06/05/2014 

Meter Point 
Energy Loss 
Factor 

1.0080000000000000 1.0085000000000000 Changed 
BUD\KSB7901: 
06/05/2014 

Meter Point 
Reactive Constant 
Loss Factor 

175.0000000000000000 12264.0000000000000000 Changed 
BUD\KSB7901: 
06/05/2014 

Meter Point 
Variable Loss 
Factor 

0.0004000000000000 0.0129000000000000 Changed 
BUD\KSB7901: 
06/05/2014 

Meter Point Loss 
Factor Effective 
Date 

05/01/2014 11/01/2007 Changed 
BUD\KSB7901: 
06/05/2014 

Meter Point Loss 
Factor 
Termination Date 

   
Initial Load: 
08/26/2013 

Meter Point 
Equation Real 
Coefficient A 

0.0000000000000000 0.0000000000000000 
 

Initial Load: 
08/26/2013 

Meter Point 
Equation Real 
Coefficient B 

0.0000000000000000 0.0000000000000000 
 

Initial Load: 
08/26/2013 

Meter Point 
Equation Real 
Coefficient C 

0.0000000000000000 0.0000000000000000 
 

Initial Load: 
08/26/2013 

Meter Point 
Equation Real 
Coefficient I 

0.0000000000000000 0.0000000000000000 
 

Initial Load: 
08/26/2013 

Meter Point 
Equation Real 
Coefficient J 

0.0000000000000000 0.0000000000000000 
 

Initial Load: 
08/26/2013 
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Meter Point 
Equation Real 
Coefficient K 

0.0000000000000000 0.0000000000000000 
 

Initial Load: 
08/26/2013 

Is this SPP 
Proportional? 

No No 
 

Initial Load: 
08/26/2013 

If Yes: 
Proportional %     

Proportional Note 
    

Is this SPP 
Incremental? 

No No 
 

Initial Load: 
08/26/2013 

If Yes: 
Incremental Note     

Meter Point Loss 
Equation Effective 
Date 

   
Initial Load: 
08/26/2013 

Meter Point Loss 
Equation 
Termination Date 

   
Initial Load: 
08/26/2013 

New Meter Heads 
Up Start Date     

New Meter Heads 
Up Scheduled 
Completion Date 

    

New Meter Heads 
Up Actual 
Completion Date 

    

SPP Status Active Active 
 

Initial Load: 
08/26/2013 

SPP Status 
Effective Date 

08/26/2013 08/26/2013 
 

Initial Load: 
08/26/2013 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, June 12, 2014 5:14 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; 

Rodrigues,Thomas A (BPA) - KSM-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Phillips,Terrie L (BPA) - KSB-
MODD; Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD

Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill

I approve the billing adjustment to Snohomish for a credit of $216,979. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 11, 2014 10:04 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rodrigues,Thomas A (BPA) - 
KSM-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie 
(BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment to Snohomish County Bill 
 

Tina –  
 
This is a request for approval of a billing adjustment to the Snohomish County (Snohomish) transmission bill resulting in a credit of $216,979 to 
Snohomish.  The first tab in the attached Excel spreadsheet identifies the dollar adjustments for each affected month.   
 
This adjustment is related to the recently approved adjustment to US Navy Everett‐Jim Creek (USN Everett) bill and that approval email is also 
attached.    USN Everett is served via transfer service across Snohomish’s system.   Consequently, the adjustments to MP 1406, Jim Creek Bank B 
Out (attached “Jim Creek Bank B” pdf document), also affect the Snohomish bill. 

(b) (6)
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As a reminder, the loss‐of‐phase for MP 1406 was discovered in April 2014, during the regularly scheduled testing of this meter.  The loss of phase 
was determined to have started in October 2012, with the affected time period identified as October 2012 through March 2014.  The meter 
estimations were recently completed by KSM.  The meter estimates are flat because there was not hourly data available to replace the erroneous 
data.  In addition, this was not a uniform loss‐of‐phase whereby we could simply multiply each value by 1.5 to get the correct value.  Lastly, the 
shape of this load is such that it hovers at a certain output level (say, 1.2MW), then drops sporadically for an hour at a time, and drops once per 
week for several hours.  The Meter Data Analyst did not see a reasonable way to predict or mimic this shape. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, June 12, 2014 3:43 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Booth,Glen S (BPA) - 

KSB-6; Nguyen,Peter T (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Foeller,Meri L (BPA) - KSB-6; Phillips,Terrie L (BPA) - 
KSB-MODD; Hilberg,Larry (CONTR) - KSB-MODD

Subject: RE: Request for Approval of Adjustments to Feb. 2014 - EI & GI - Reloaded eTags & 30-min. Schedules

I approve the billing adjustments as identified in the table below. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, June 12, 2014 1:45 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Booth,Glen S (BPA) - KSB-6; Nguyen,Peter T (BPA) 
- KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Foeller,Meri L (BPA) - KSB-6; Phillips,Terrie L (BPA) - KSB-MODD; Hilberg,Larry (CONTR) - KSB-MODD 
Subject: Request for Approval of Adjustments to Feb. 2014 - EI & GI - Reloaded eTags & 30-min. Schedules 
 

Tina – 
 
This is a request for approval of adjustments to the February 2014 bills identified in the table below for a total credit of $13,194 to the seven 
customers identified, and a total charge of $42 to the two customers identified.   
 
With regard to the issue resulting in the adjustments, there is a type of etag called a “reloaded” etag.  Reloaded etags are the more recent version 
of an etag relative to the original etag.  TSAS was not using that most recent “reloaded” etag, resulting in customers losing GI credits, for example, 
when there was a curtailment and the reloaded etag was not used.  Additionally, it was discovered that if two 30‐min. etags had the same MW, 

(b) (6)
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they were combined in TSAS into a 60 min. schedule, resulting in intra‐hourly billing not occurring as it should have for the two 30 min. 
intervals.  Both issues were fixed in TSAS on March 27, 2014. 
 
 

 
 
You will see the Iberdrola and PacifiCorp bills are noted as already revised.  In the case of Iberdrola, an estimated bill had been issued, but the data 
was corrected by the time the final bill was issued, so the final bill contained the corrected billing data.  Consequently, I did not include that in the 
total for required adjustments.  In the case of the PacifiCorp bill, the February bill had a subsequent adjustment for a different issue.  When that 
adjustment was made to PacifiCorp’s February bill, it captured the corrected EI/GI data.  This was unbeknownst to the PacifiCorp analyst, and not 
noticeable due to the small dollar impact. 
 
Regarding the EI/GI data issues in TSAS, The following two issues were fixed in TSAS on March 27, 2014: 

1. If two consecutive 30‐min. etag schedules had the same MW, they were combined into a 60‐min. schedule. EI & GI should be billed on the 
exact same time period as scheduled, not combined. TSAS IT discovered this issue 1 when they were fixing issue 2 below. 

2. Iberdrola noticed they were not billed for Generation Imbalance using a “reloaded” etag schedule. TSAS and CBC did not use a “reloaded” 
etag if it was reloaded. A change was made to use reloaded etags.   

As noted, the problem was fixed in TSAS on March 27, and based on the investigation of the issue, it appears to have only affected the February 
2014 data. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, June 17, 2014 2:09 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Approval Request - Tillamook PUD Trn (10376)
Attachments: DRAFT20140613-APR14-TRN02-10376.PDF[1].pdf; DRAFT20140613-FEB14-TRN02-10376.PDF[1].pdf; DRAFT20140613-JAN14-

TRN02-10376.PDF[1].pdf; DRAFT20140613-MAR14-TRN02-10376.PDF[1].pdf; DRAFT20140613-MAY14-TRN02-10376.PDF[1].pdf; 
RE: Tillamook's January Bill; RE: Port of Tillamook Bay- January Bill Changes

Misty,  
 
I approve the billing adjustments to the Tillamook PUD transmission bills as identified below, for a total charge of $1299.   
 
Thanks for the additional explanation below.  I agree that  a methodology for identifying the correct way to bill OR for the various generation 
scenarios needs to be developed.  We should not have to rely upon any one person’s knowledge. 
 
Thanks, 
Joe 
 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Tuesday, June 17, 2014 11:31 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD 
Subject: FW: Billing Adjustment Approval Request - Tillamook PUD Trn (10376) 
 
Hi Joe, 
 
To follow up on your questions: 
 
I did receive proactive communication from the AE regarding the generation being marketed as of Jan 1. In January I followed up with Harry regarding the billing 
treatment for Tillamook PUD and Port of Tillamook Bay and received a response that the generation meter would remain as part of Tillamook’s total network 
load, and that the Port of Tillamook Bay setup would need changes to their OR and GI items, but did not hear that the OR treatment would need to be changed 



2

on the Tillamook PUD bill. I sent Harry a draft bill for the Port of Tillamook Bay to review, but did not send one for Tillamook PUD since I did not know there were 
changes to be made to that bill. I am attaching the email communication with Harry and Diego in January. 
 
I would like to work on creating a process for these types of situations to help avoid future confusion. 
 
Feel free to let me know if you have any other questions or need any further information. 
 
Thanks, 
Misty  
X2194 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Monday, June 16, 2014 9:44 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request - Tillamook PUD Trn (10376) 
 
Hi Joe, 
 
I am requesting billing adjustment approval for the five months of Tillamook PUD Transmission bills listed below. These revisions are needed because the 
generation for the Port of Tillamook Bay was scheduled/marketed as of Jan 1, 2014. The marketing of the generation required a change in the OR treatment on 
the Tillamook PUD Trn bill. Where the metered amounts for this generation were previously subtracted from the OR obligation on the Tillamook PUD Trn bill, as 
of Jan 1 they need to be included in Tillamook’s OR obligation. I have made these changes in CBC and run the draft bills to get the dollar amounts and Bill IDs 
shown below. 
 
This issue was uncovered rather by accident when Alex Rossus asked about the TRL for another meter point on the Tillamook bill. At that time I forwarded the 
bill to Harry Speropulos and he identified the OR issue. After several discussions with Scott and Jason C., a meeting was setup with myself, Jason C., Harry and 
Diego to review all the Tillamook generation OR treatment on four individual bills (Tillamook PUD, Farm Power Tillamook, Farm Power Misty Meadow, and The 
Port of Tillamook Bay). The setup solution to the original OR issue identified was discussed and all other OR treatment was confirmed to be accurate. We also 
discussed what I feel is the larger issue, which is how billing can identify the correct way to bill OR for the various generation scenarios. The only real answer that 
came from this question was that we ask Harry, but what do we do when Harry retires? I think we need to find an answer to this question. Laura, Jason C. and I 
are meeting tomorrow to discuss this issue further and try to come up with a solution. 
 
Please let me know if you need any more information.  
 

Bill ID 
Bill 

Month 
Revised $ 
Amt. 

JAN14‐TRN02‐10376  Jan‐14  $395 

FEB14‐TRN02‐10376  Feb‐14  $346 
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MAR14‐TRN02‐10376  Mar‐14  $347 

APR14‐TRN02‐10376  Apr‐14  $211 

MAY14‐TRN02‐10376  May‐14  $0 

   Total  $1,299 
 
 
Thanks, 
Misty 
 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, June 13, 2014 2:08 PM 
To: Ochoa,J. Diego (BPA) - TSE-TPP-2; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Collins,Jason M (BPA) - KSB-MODD 
Subject: Tillamook PUD OR Revisions - Dollar Impact 
 
Per our discussion this morning, I have completed the setup change regarding Tillamook PUD’s OR treatment for MP 4106 Port of Tillamook Bay Genr In. I have 
attached Draft bills showing the changes and dollar impacts for each month. A summary is also included below. If the Draft revised bills look good to you I will 
begin the billing adjustment approval process. 
 

Jan‐14  $395 

Feb‐14  $346 

Mar‐14  $347 

Apr‐14  $211 

May‐14  $0 

Total  $1,299 
 
 
Thanks, 
Misty 
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Taylor,Jason E (BPA) - CGI-7

From: Speropulos,Harry N (BPA) - TSP-TPP-2
Sent: Friday, January 31, 2014 2:21 PM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2; Stewart,Scott M (BPA) - KSB-MODD
Subject: RE: Port of Tillamook Bay- January Bill Changes

Misty, 
 
Yes,  that’s what I referring.  If you saw the reservation for returning of losses in CBSA,  we’re ok. 
 
I also saw Diego’s comment. 
 
From my perspective then,  the bill looks good to go. 
 
Harry 
 
 
_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, January 31, 2014 2:17 PM 
To: Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Port of Tillamook Bay- January Bill Changes 
 
 
I saw a reservation in CBSA to return the losses so I assumed that they were planning to return them in kind. Also, I did not see a confirmation agreement for 
them stating that we would be billing them for the real power losses. Is this what you are referring to by wheeling losses?  
 
_____________________________________________ 
From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Friday, January 31, 2014 2:10 PM 
To: Meyer,Misty N (BPA) - KSB-MODD; Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Cc: Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Port of Tillamook Bay- January Bill Changes 
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Misty, 
 
This looks good,  thank you. 
 
Another issue came to my mind;  how’s the PTP wheeling losses are handled? 
Who’s returning the losses,  or,  do they have a financial settlement  with PS? 
 
I think it’s better  to resolve issues now,  than to have to do retro later. 
 
Harry  
 
_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, January 31, 2014 1:57 PM 
To: Speropulos,Harry N (BPA) - TSP-TPP-2; Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Cc: Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Port of Tillamook Bay- January Bill Changes 
 
 
Harry, 
 
Thank you so much for reviewing the Draft bill! I have made both the changes you mentioned below and am attaching the new and improved Draft bill. 
 
 << File: DRAFT20140131‐JAN14‐TRN01‐13227.PDF[1].pdf >>  
Thanks again, 
Misty 
_____________________________________ 
From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Wednesday, January 29, 2014 10:31 AM 
To: Meyer,Misty N (BPA) - KSB-MODD; Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: RE: Port of Tillamook Bay- January Bill Changes 
 
 
Misty, 
 
Overall looks good with two comments: 
 

1. Even though the GSR rate is zero,  you should add a separate line for this activity,  to be consistent with the rate schedule.  
2. For GI purposes,  you should use the BAASA contract number vs the PTP contract number. 
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I don’t know specifically all the aspects of existing contracts,  but if there is a BAASA agreement it should be used for GI purposes. 
Let me know if you have any comments on the above. 
 
Harry   
 
_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, January 29, 2014 10:11 AM 
To: Ochoa,J. Diego (BPA) - TSE-TPP-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: Port of Tillamook Bay- January Bill Changes 
 
 
I am sending you a Draft January bill for the Port of Tillamook Bay with the setup changes we discussed. I noticed that all the charges on this draft bill are listed 
under their PTP contract, but Diego you mentioned that there would still be some charges charged under their BAASA in January. Please let me know if there 
should be any changes made to the setup shown in the attached draft bill. Also, please note that we do not have all the January data yet, so this bill does not 
reflect the actual dollar amount billed for January service. 
 
 << File: Draft POTB Jan14 Bill.pdf >>  
 
Thanks, 
Misty 
 
_____________________________________________ 
From: Ochoa,J. Diego (BPA) - TSE-TPP-2  
Sent: Monday, January 13, 2014 1:40 PM 
To: Speropulos,Harry N (BPA) - TSP-TPP-2; Meyer,Misty N (BPA) - KSB-MODD; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: RE: Tillamook's January Bill 
 
 
You’re correct. As of Jan. 1 2014, generation from the Port of Tillamook is being marketed to PGE.  The Port should have separate charges under the BAASA and 
their PTP Agreement.  
 
The generation meter will continue to be part of Tillamook PUD’s total network load.   
 
Thanks, 
Diego 
_____________________________________________ 
From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Monday, January 13, 2014 11:34 AM 
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To: Meyer,Misty N (BPA) - KSB-MODD; Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: RE: Tillamook's January Bill 
 
 
Assuming that as of January 1,  2014,  the Tillamook Bay generation,  is being marketed ( I’m not sure if in fact this is the case yet,  Diego may have more up to 
date info) 
there will be some changes ,  because of that. 
While the generation will  be marketed,  the actual metering will still be shown on Tillamook’s TX bill,  not as generation but as a replacement of BPA purchases. 
So,  from the NT perspective the generation meter is part of their total Network load,  in effect displaces BPA Power Purchases. Since the generation meter is still 
part of Tillamook’s  
Load BPA PS makes up an equivalent amount of power, for marketing purposes.  
 
When a separate TX bill is issued to Tillamook  Port,  under the BASA Agreement,  certain provisions will apply,  namely GI and OR,  if in fact they are the TCH. 
 
If we need to discuss this item,  more specifically,  let me know. 
 
Harry 
_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Monday, January 13, 2014 11:00 AM 
To: Ochoa,J. Diego (BPA) - TSE-TPP-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: FW: Tillamook's January Bill 
 
 
I have removed the Port of Tillamook Bay meter point from Tillamook PUD’s Power bill. I am assuming that the same needs to be done on the Tillamook PUD 
Transmission bill beginning with the January bill. Is that assumption correct?  
 
I am also curious whether this will require any changes to the Port of Tillamook Bay’s Transmission bill. 
 
Thanks, 
Misty 
 
_____________________________________________ 
From: Miller,Robyn M (BPA) - PSS-6  
Sent: Friday, January 10, 2014 3:12 PM 
To: Meyer,Misty N (BPA) - KSB-MODD 
Cc: Hobson,Claire A (BPA) - PSW-6; Augustine,Cody G (BPA) - KSC-TPP-1 
Subject: Tillamook's January Bill 
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Hi Misty, 
 
Claire asked me to send you a friendly reminder that Tillamook’s Hooley Digestor’s Resource is no longer a Tillamook resource effective 12/31/13. Therefore, it 
needs to NOT be added back into their Load Report starting with their January bill. 
 
This line will no longer be needed in their Load Report: 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
I’m sure you already have this on your radar, but just wanted to add one more ping for it. 
 
Thanks Misty! 
 
Have a great weekend! 
 
Robyn M Miller 
Account Specialist  
PSS-6  
Bonneville Power Administration  
Phone: 503.230.5124  
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Taylor,Jason E (BPA) - CGI-7

From: Ochoa,J. Diego (BPA) - TSE-TPP-2
Sent: Monday, January 13, 2014 1:40 PM
To: Speropulos,Harry N (BPA) - TSP-TPP-2; Meyer,Misty N (BPA) - KSB-MODD; Robertson,Angela D (BPA) - TSES-TPP-2
Subject: RE: Tillamook's January Bill

Follow Up Flag: Follow up
Flag Status: Completed

You’re correct. As of Jan. 1 2014, generation from the Port of Tillamook is being marketed to PGE.  The Port should have separate charges under the BAASA and 
their PTP Agreement.  
 
The generation meter will continue to be part of Tillamook PUD’s total network load.   
 
Thanks, 
Diego 
_____________________________________________ 
From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Monday, January 13, 2014 11:34 AM 
To: Meyer,Misty N (BPA) - KSB-MODD; Ochoa,J. Diego (BPA) - TSE-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: RE: Tillamook's January Bill 
 
 
Assuming that as of January 1,  2014,  the Tillamook Bay generation,  is being marketed ( I’m not sure if in fact this is the case yet,  Diego may have more up to 
date info) 
there will be some changes ,  because of that. 
While the generation will  be marketed,  the actual metering will still be shown on Tillamook’s TX bill,  not as generation but as a replacement of BPA purchases. 
So,  from the NT perspective the generation meter is part of their total Network load,  in effect displaces BPA Power Purchases. Since the generation meter is still 
part of Tillamook’s  
Load BPA PS makes up an equivalent amount of power, for marketing purposes.  
 
When a separate TX bill is issued to Tillamook  Port,  under the BASA Agreement,  certain provisions will apply,  namely GI and OR,  if in fact they are the TCH. 
 
If we need to discuss this item,  more specifically,  let me know. 
 
Harry 
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_____________________________________________ 
From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Monday, January 13, 2014 11:00 AM 
To: Ochoa,J. Diego (BPA) - TSE-TPP-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Robertson,Angela D (BPA) - TSES-TPP-2 
Subject: FW: Tillamook's January Bill 
 
 
I have removed the Port of Tillamook Bay meter point from Tillamook PUD’s Power bill. I am assuming that the same needs to be done on the Tillamook PUD 
Transmission bill beginning with the January bill. Is that assumption correct?  
 
I am also curious whether this will require any changes to the Port of Tillamook Bay’s Transmission bill. 
 
Thanks, 
Misty 
 
_____________________________________________ 
From: Miller,Robyn M (BPA) - PSS-6  
Sent: Friday, January 10, 2014 3:12 PM 
To: Meyer,Misty N (BPA) - KSB-MODD 
Cc: Hobson,Claire A (BPA) - PSW-6; Augustine,Cody G (BPA) - KSC-TPP-1 
Subject: Tillamook's January Bill 
 
 
Hi Misty, 
 
Claire asked me to send you a friendly reminder that Tillamook’s Hooley Digestor’s Resource is no longer a Tillamook resource effective 12/31/13. Therefore, it 
needs to NOT be added back into their Load Report starting with their January bill. 
 
This line will no longer be needed in their Load Report: 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
I’m sure you already have this on your radar  but just wanted to add one more ping for it. 
 
Thanks Misty! 
 
Have a great weekend! 
 
Robyn M Miller 
Account Specialist  
PSS-6  
Bonneville Power Administration  
Phone: 503.230.5124  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, June 19, 2014 9:14 AM
To: Hansen,Mary A (BPA) - KSB-6
Cc: Booth,Glen S (BPA) - KSB-6
Subject: FW: Request for Adjustment to the City of Declo's Bill

Mary – I approve the adjustment to City of Declo’s bill for a credit of $330.  Thanks. – Joe  
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Thursday, June 19, 2014 9:06 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Adjustment to the City of Declo's Bill 
 
I need to do a revised bill for Declo’s September 2013 bill.  The City is due $330 for a REP refund of $165 that was issued as a charge instead of a credit.  The 
Power AE has been notified (see below).  Thank you! 
 

From: Schwendiman,Celeste M (BPA) - PSE-BURLEY  
Sent: Thursday, June 19, 2014 8:59 AM 
To: Hansen,Mary A (BPA) - KSB-6; Kruse,Pontip K (BPA) - PSSE-SPOKANE 
Subject: RE: Declo Revised Bill for Sept 2013 
 
Thanks Mary! 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Thursday, June 19, 2014 9:45 AM 
To: Schwendiman,Celeste M (BPA) - PSE-BURLEY; Kruse,Pontip K (BPA) - PSSE-SPOKANE 
Subject: Declo Revised Bill for Sept 2013 
 
While issuing revised bills for the City of Declo’s CDQ updates, it was discovered that its first PAT bill included the REP refund as a charge for $165 instead of a 
credit.  This error was not discovered at the time by either BPA billing staff or by the customer.  A REP refund of $330 for the month of September 2013, as well 
as the CDQ refund of $21, will be included in the June 2014 PAT bill.  I wanted to give you a heads up in case there are any questions. 
 
Thank you! 
 
Mary Hansen 
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Revenue Analyst 
X5142 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, June 19, 2014 4:19 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Mohamoud,Farah A (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: RE: Request for Approval of Adjustment to PNGC's April 2014 Power Bill

I approve the billing adjustment to PNGC for a charge of $78,232. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 18, 2014 10:38 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Mohamoud,Farah A (BPA) - 
KSB-6; Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Request for Approval of Adjustment to PNGC's April 2014 Power Bill 
 

Tina – 
 
This is a request for approval of a billing adjustment to Pacific Northwest Generating Cooperative’s (PNGC) April 2014 power bill for a charge of 
$78,232. 
 
The adjustment is due to the name for Central Electric Cooperative Inc.’s Point of Delivery (POD) 975 being changed in mid‐March from “Redmond 
115 kV” to “Redmond 115 kV – CEC”.   This change impacted a new meter serving that POD, Meter Point (MP) 499.  This situation is similar to a 
previous adjustment made last month.  That approval email is attached, and I point out that I made an error in that email identifying the bill as 
March 2013, when it was March 2014.   
 

(b) (6)
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As a reminder, all 14 PNGC members are setup individually in CBC with all their meters and charge codes.  Then a PNGC account is setup with 
duplicate meters from all the members and charge codes.  When the bill is run the charges are calculated based on PNGC’s setup, not the individual 
members’ setup.  However, for information purposes the individual members’ load reports are produced and included in the bill. 
 

The cause of the adjustment originated with an updated POD name in the Commercial Business Support Application (CBSA), which feeds Service 
Point Profile (SPP), which feeds the Agency Metering System (AMS).  Currently, updating the service point name in CBC is a manual process (in the 
future, it will be an automated feed from SPP).  As long as the service point names match in AMS and CBC, meter data will flow from AMS to 
CBC.  Both PNGC and the  member’s service point name was updated in CBC, but there was no record in SPP relating the new meter to PNGC, so 
data did not feed into CBC from AMS for that service point. (a duplicate record needed to be created in SPP with PNGC’s customer number in order 
to get data).  Consequently, CBC was missing meter data for purposes of the PNGC calculation. 
 
To prevent this from occurring in the future, SPP is creating a new field called “PNGC Indicator Y/N”.  If yes, and the record is updated in any way, 
code is being developed to duplicate the record and swap PNGC’s customer number for the contributing customer number immediately. 
 
This affected only the power bill because the transmission bill has a different set‐up in the billing system.  A copy of the draft revised bill is 
attached. 
 
If you have additional questions concerning this request, please let me know. 
 
Thanks, 
Joe 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, June 05, 2014 10:26 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing adjustment approval for PNGC for Apr14 
 
Hi Joe, 
 
I need to issue a revised bill for APR 2014 for PNGC in the amount of $78,232. This is due to updating the name of POD 975 for Central Electric from “Redmond 
115 kV” to “Redmond 115 kV – CEC” to include dashes around the space which is the same issue that caused the March 14 revision. 
 
The issue impacted a new meter ( MP 499) which was not one of the ones that were fixed in March. 
 
Since the cause of the revision is the same as the March one I’m including the email you sent to Tina which had the explanation.  
 
Let me know if you need more information. 
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Farah 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, June 19, 2014 4:18 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Johnston,Kenneth H (BPA) - 

TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Bill Adjustment to PacifiCorp's Transmission Bill - Alvey 230 kV PFP Appeal

I approve the billing adjustment to PAC for a credit of $34,236. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 18, 2014 10:15 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Johnston,Kenneth H (BPA) - TSE-TPP-2; Nguyen,Peter T 
(BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Bill Adjustment to PacifiCorp's Transmission Bill - Alvey 230 kV PFP Appeal 
 

Tina  –  
 
This is a request for approval to adjust PacifiCorp’s (PAC) transmission bill in the amount of a $34,234 credit.  
 
The adjustment period is from Aug. 2013 through May 2014.   There was an outage on PAC’s system, the Alvey 230 KV line, in Aug. 2013, which 
resulted in a Power Factor Penalty Reactive Charge, triggering a ratchet increase that affected the billing through May 2014.   
 
PAC appealed the ratchet increases due to them resulting from a system outage.  BPA’s Customer Service Engineering reviewed the appeal and 
agreed that because this was due to a system outage, the PFP ratchets should not be applied.  However, the PFP Reactive Charges still apply.  This 
adjustment request reverses the charges due to the ratchet being triggered. 

(b) (6)
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Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, June 06, 2014 4:24 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC Alvey 230 kV PFP appeal 
 
Hi Joe, 
PAC requested Power Factor Penalty exempted at Alvey 230 kV due to system outage on PAC’s system. 
CSE Glenn Russell also approved the PFP appeal from PAC. 
Would you please be kind enough to approve the billing adjustments. 
The total $ adjustment from Aug 2013 to May 2014 is ($34,236). 
Thanks for your help. 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, March 25, 2014 4:53 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: Pac PFP appeals 
 
Hi Peter, 
Regarding the attached PFP appeals from Pac: 
 
Alvey 230 kV, Aug 2013 
The penalty was due to a system outage on Pac’s system.  Charge for the month incurred, but exclude that month from ratchet charges. 
 
Thanks, 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, March 14, 2014 4:02 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Appeal of August 2013 Reactive Charge for Alvey 230 kV 
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Glenn,  
 
I was looking through my notes and wanted to send you the following:  
 
Here is  the appeal for Alvey 230 kV Reactive Charge, incorrectly billed to PacifiCorp. 
 
On August 19th at 1500 hours a HLH flow of 72,118 kWHr was recorded.  This was 25,066 kWHr in excess of the August reactive bandwidth, resulting in a penalty 
ratchet of $7,018.48 per month.  
 
The cause of the flow was an outage of the Fry‐Oremet portion of the Fry‐Hazelwood 115 kV line, which separated the bulk of the Willamette Valley 115 kV 
system from the BPA Albany source, including its capacitor banks. 
 
The outage record is as follows:   
Circuit Id  WI07 

Circuit Name  HAZELWOOD‐FRY‐115KV 

Incident Interrupt DateTime (Local)  8/19/13 6:35 

Incident Restore DateTime (Local)  8/21/13 15:12 

Job Reference No  TRAN1394963 

Circuit Scheme Name  Local Transmission 

Lockout Flag  N 

Lockout Flag Numeric  0 

State Code  OR 

Substation Name  HAZELWOOD 

Prosper Comments   

Major Event Flag  N 

Direct Cause Category Description  PLANNED 

Direct Cause Description  Construction 

 
Request is hereby made to remove the penalty ratchet and provide credit for this penalty back to PacifiCorp. 
 
Please let me know if you have any questions. 
 
Thank you,  
   

Laura Raypush-Dombrowsky 
Customer Account Manager, Transmission 
PacifiCorp | Transmission Services  
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T: 503‐813‐7040 | C:  | F: 503‐813‐6893  
laura.raypushdombrowsky@pacificorp.com  
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, June 20, 2014 9:35 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - 

KSM-6
Subject: RE: Request for Approval of Adjustment to Jefferson County PUD No. 1 Transmission Charges - PFP Charges

I approve the billing adjustment to Jefferson County PUD for a credit of $6,686. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, June 20, 2014 8:45 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Request for Approval of Adjustment to Jefferson County PUD No. 1 Transmission Charges - PFP Charges 
 

Tina  –  
 
This is a request for approval to adjust Jefferson County PUD No. 1’s transmission charges in the amount of a $6,686 credit.  
 
The adjustment period is from July 2013 through April 2014.   Jefferson questioned the Power Factor Penalty (PFP) charges for one of their Points 
of Deliver (POD): Fairmount 115kV–JEF2.  The Revenue Analyst checked with the Customer Service Engineer (CSE) for Jefferson.  The CSE 
determined that no meter points for this POD should be subject to PFP.  After reviewing SPP and CBC, there was one meter point that needed their 
PFP Exempt flag updated to Yes, making all of the meter points on this POD exempt for PFP.   
 

(b) (6)
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I had asked the Revenue Analyst if this was a set‐up error, and it was not.  The set‐up was correct per the last of the meter change alerts embedded 
in the attached email.  The analyst noted there were extensive conversations with the CSE, and is attributing the error to miscommunication 
between the two. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, June 12, 2014 2:26 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT - Jefferson PFP Charges 
Importance: High 
 

Hi, Joe: 
 
Per the email chain below, Jefferson was questioning PFP charges for one of their PODs: Fairmount 115kV–JEF2. After communicating with Chad 
Caldwell, CSE for Jefferson, it was determined that NO meter points for this POD should be subject to PFP. After reviewing SPP and CBC, there was 
one meter point that needed their PFP Exempt flag updated to Yes, making all of the meter points on this POD PFP exempt. 
 
I reran the bills back to Jefferson’s first Transmission bill, April 2013, and credits are due from July 2013 – April 2014, totaling ($6,686). May’s bill 
has not been issued yet, so it will be unaffected. 
 
Due to the dollar amount, I know this will need to go through Tina for approval. 
 
Thank you, 
 
Kari 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, June 12, 2014 1:44 PM 
To: Caldwell,Chad N (BPA) - TPCV-OLYMPIA 
Cc: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: RE: reaactive demand billing factors 
 

Thanks, Chad. 
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The change to the one meter point has been made. Are we needing to go back and revise bills? 
 

From: Caldwell,Chad N (BPA) - TPCV-OLYMPIA  
Sent: Thursday, June 12, 2014 9:01 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: RE: reaactive demand billing factors 
 
Fairmount 115kV‐JEFF and Quilcene 115kV –JEFF it is appropriate to have PFP since we are serving Jefferson directly. 
 
Fairmount 115kV‐JEF2 – everything is served by unofficial transfer over Clallam’s lines and PFP should not be applied where there is transfer. (Whether its official 
transfer or not) 
 
Chad 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, June 12, 2014 6:27 AM 
To: Caldwell,Chad N (BPA) - TPCV-OLYMPIA 
Cc: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: RE: reaactive demand billing factors 
Importance: High 
 

Hi, again… 
 
When I went into CBC to verify the meter points, only one was listed as having PFP and that was 2950, which I changed.  
 
I see on the PFP bill attachment that there are two other PODs that are listed…Fairmount 115 kV‐JEFF and Quilcene 115kV – JEFF…are you also 
saying those are not subject to PFP either? 
 
Thanks, 
 
K 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, June 12, 2014 6:19 AM 
To: Caldwell,Chad N (BPA) - TPCV-OLYMPIA 
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Cc: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: RE: reaactive demand billing factors 
 

Hi, Chad: 
 
I remember having had this discussion regarding PFP a while back. Attached is the email between us. At that time, the meters were listed as subject 
to PFP and we left them, adding an additional meter, as well. 
 
So are we saying that NO meters for Jefferson should have PFP? I will make any changes necessary. 
 
Thanks, 
 
Kari 
 

From: Caldwell,Chad N (BPA) - TPCV-OLYMPIA  
Sent: Wednesday, June 11, 2014 4:46 PM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: FW: reaactive demand billing factors 
 
Hi Kari, 
 
I hate to tell you this, but Jim’s request below made me realize something. 
 
None of the meter points that constitute POD Fairmount 115kV – JEF2 are supposed to have PFP applied, yet we are billing Jefferson for PFP on this POD. 
Ive already checked SPP and it has all the meters for the POD ‐ Discovery Bay2951/2950, the WTL8470, and the OCC3362 all listed as PFP not supposed to apply. 
 
Meter points 2871 and 2872 are also listed under the POD but they are supposed to be informational only since they are used in the calculation of the 
WTL.  They also are listed as PFP does not apply. 
Can you please take a look at this? 
 
Chad 
 

From: Jim Parker [mailto:jparker@jeffpud.org]  
Sent: Wednesday, June 11, 2014 4:13 PM 
To: Caldwell,Chad N (BPA) - TPCV-OLYMPIA 
Subject: RE: reaactive demand billing factors 
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So this has to do with the power factor penalty, generally during HLH hours – KVAR and Real power.   Trying to figure out what percent should be the mills.  So 
clearing it is from the Fairmount 115kv CCPD load.  I would think the mill with all of its motors would be the larger contributor of that, but not sure how you 
came up with the values.   
 
Maybe we could talk tomorrow 
 
JIm 
 

From: Caldwell,Chad N (BPA) - TPCV-OLYMPIA [mailto:cncaldwell@bpa.gov]  
Sent: Wednesday, June 11, 2014 3:52 PM 
To: Jim Parker 
Subject: RE: reaactive demand billing factors 
 
Hi Jim, 
 
I believe you are referring to your three points of delivery. 
 
BPA labels them as: 
Fairmount 115kV – JEF2 serves Discovery Bay2951/2950, the WTL8470, and the OCC3362 
Fairmount 115kV – JEFF serves the Irondale Line (meters 4040 & 4041) 
Quilcene 115kV – JEFF serves Quilcene meters 3156/3151 
 
So as you can see the mill is a part of the Fairmount 115 – JEF2 point of delivery.  Unfortunately its mixed together with Discovery Bay on the bill so it is not easy 
to break out just the mill from how things are set up right now. 
 
Chad 
 

From: Jim Parker [mailto:jparker@jeffpud.org]  
Sent: Wednesday, June 11, 2014 2:35 PM 
To: Caldwell,Chad N (BPA) - TPCV-OLYMPIA 
Subject: reaactive demand billing factors 
 
Chad on our bill we have a reactive demand billing factor. 
One is for fairmount 115 kv  
The other is for fairmounty 115 
One is for quilcene but is usually zero. 
 
Our bill is the total of the two (three) times a rate.  Could you tell me how the mill fits into this calculation.  I am trying to get as accurate as possible on the split 
of billing  
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JIm 
 
Jim Parker, PE 
District Manager 
Jefferson PUD#1 
(360) 385‐8340  
 

 
 
Jefferson County PUD No. 1 is subject to the Washington Public Records Act, RCW 42.56. Therefore, this email, and its attachments if any, may be 
disclosed as a public record 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, July 02, 2014 7:45 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Collins,Jason M (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: BILLING APPROVAL REQUEST - Pacificorp

I approve the billing adjustment for a charge to PacifiCorp of $120,148. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

(cell) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, July 01, 2014 8:46 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Collins,Jason M (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: BILLING APPROVAL REQUEST - Pacificorp 
 

Tina – I am requesting approval for a billing adjustment charge of $120,140.00 to PacifiCorp’s power bill.  This adjustment is due to  the Klondike 
69kV Transfer POD being incorrectly removed from PAC’s GTA contract starting in November 2009. The POD has now been added back to the 
contract and the total charge reflects 55 months of back billing.  
Several PODs were removed from the contract with that revision. PST incorrectly removed the Klondike POD, but should not have.  
 
Thanks, 
Laura 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Monday, June 30, 2014 2:46 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING APPROVAL REQUEST - Pacificorp 

(b) (6)
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The Klondike 69kV Transfer POD was incorrectly removed from the Pacificorp GTA contract beginning in November 2009. The POD has now been added back to 
the contract (DE-MS79-82BP90049, Exhibit D, Revision No. 19) and the energy amounts for the Exchange Account must be back billed. 
 
The energy amounts I have for it are below and I come up with a total charge to Pacificorp for the Exchange Account of $120,148. This amount would go on 
the May 2014 Final. 
 
 
 

Monthly Usage 

Meter Point Number Meter Point Name Source UOM Month 
Total Energy w/ 

Estimates 
Loss 

Factor 
Total Energy w/ 

Loss Factor 

99 Klondike (Blalock Tap) Out MV90 kWh 2009-11 931,620  1.01360 944,290  

99 Klondike (Blalock Tap) Out MV90 kWh 2009-12 1,431,140  1.01360 1,450,604  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-01 1,103,730  1.01360 1,118,741  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-02 902,640  1.01360 914,916  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-03 886,340  1.01360 898,394  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-04 739,370  1.01360 749,425  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-05 733,640  1.01360 743,618  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-06 662,640  1.01360 671,652  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-07 949,660  1.01360 962,575  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-08 908,450  1.01360 920,805  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-09 707,590  1.01360 717,213  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-10 810,400  1.01360 821,421  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-11 1,128,830  1.01360 1,144,182  

99 Klondike (Blalock Tap) Out MV90 kWh 2010-12 1,353,790  1.01360 1,372,202  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-01 1,275,830  1.01360 1,293,181  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-02 1,096,570  1.01360 1,111,483  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-03 973,190  1.01360 986,425  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-04 850,220  1.01360 861,783  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-05 717,935  1.01360 727,699  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-06 672,800  1.01360 681,950  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-07 752,230  1.01360 762,460  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-08 843,170  1.01360 854,637  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-09 705,490  1.01360 715,085  
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99 Klondike (Blalock Tap) Out MV90 kWh 2011-10 706,600  1.01360 716,210  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-11 1,006,270  1.01360 1,019,955  

99 Klondike (Blalock Tap) Out MV90 kWh 2011-12 1,216,090  1.01360 1,232,629  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-01 830,550  1.01360 841,845  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-02 0  1.01360 0  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-03 524,530  1.01360 531,664  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-04 700,550  1.01360 710,077  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-05 760,140  1.01360 770,478  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-06 715,110  1.01360 724,835  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-07 871,560  1.01360 883,413  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-08 858,960  1.01360 870,642  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-09 647,890  1.01360 656,701  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-10 691,620  1.01360 701,026  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-11 859,930  1.01360 871,625  

99 Klondike (Blalock Tap) Out MV90 kWh 2012-12 1,092,440  1.01360 1,107,297  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-01 1,259,260  1.01360 1,276,386  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-02 902,450  1.01360 914,723  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-03 845,960  1.01360 857,465  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-04 662,400  1.01360 671,409  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-05 673,040  1.01360 682,193  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-06 710,600  1.01360 720,264  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-07 958,360  1.01360 971,394  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-08 880,030  1.01360 891,998  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-09 683,390  1.01360 692,684  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-10 708,960  1.01360 718,602  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-11 974,110  1.01360 987,358  

99 Klondike (Blalock Tap) Out MV90 kWh 2013-12 1,336,910  1.01360 1,355,092  

99 Klondike (Blalock Tap) Out MV90 kWh 2014-01 1,111,110  1.01360 1,126,221  

99 Klondike (Blalock Tap) Out MV90 kWh 2014-02 1,012,880  1.01360 1,026,655  

99 Klondike (Blalock Tap) Out MV90 kWh 2014-03 796,350  1.01360 807,180  

99 Klondike (Blalock Tap) Out MV90 kWh 2014-04 647,690  1.01360 656,499  

99 Klondike (Blalock Tap) Out MV90 kWh 2014-05 631,260  1.01360 639,845  

Total kWh 48,059,109 

Rate $0.00250 
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Taylor,Jason E (BPA) - CGI-7

From: Hilberg,Larry (CONTR) - KSB-MODD
Sent: Tuesday, July 01, 2014 8:43 AM
To: Green,Laura E (BPA) - KSB-MODD
Subject: FW: BILLING APPROVAL REQUEST -  CE pricing

Importance: High

Hi Laura, 
 
I placed the below May 2014 Tacoma Power $3 billing adjustment on revised transmission Bill ID:  MAY14‐TRN02‐10370 issued on 6/27/14.  The $3 was offset on 
this invoice and will appear on the June 2014 Tacoma Power transmission invoice. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 25, 2014 7:58 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Cc: Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: BILLING APPROVAL REQUEST - CE pricing 
 

Jason – 
 
Yes, this requires a billing adjustment approval for Tacoma, and I approve the adjustment to Tacoma’s bill for a $3 charge. 
 
These type of actions need approval for purposes of tracking what is causing adjustments.  There is increasing questioning about why there are so 
many bill adjustments, and what the cause of them is.  Having this type of documentation is helpful to address those questions.  It also helps to 
point out that the majority of adjustments are not the result of RA oversight. 
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Thanks, 
Joe 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Wednesday, June 25, 2014 7:53 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: BILLING APPROVAL REQUEST - CE pricing 
 
A negative price is showing for the June 2014 Contingency Energy but the rule states that if negative it should be set to zero. This has been fixed multiple times in 
the CBC but I assume gets overwritten and returns. I have entered a defect to get it fixed again but Tacoma will need a prior adjustment of $3. The other 2 
customers, Seattle and PGE, issued estimates and will fix this on their finals. 
 
Does this need a billing approval for Tacoma? 
 
 

Non-Responsive
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Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, July 02, 2014 1:03 PM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Hansen,Mary A (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Billing Adjustment: Verizon Wireless Bill

I approve the adjustment to Verizon for a credit of $11,540. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, July 02, 2014 12:54 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Hansen,Mary A (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6 
Subject: Request for Billing Adjustment: Verizon Wireless Bill 
 
Tina – We are seeking your approval for a Verizon June 2014 billing adjustment as a credit of ($11,540). This adjustment is due to incorrect information sent to 
KSB from TSES regarding a Verizon’s applicable sites.  Since issuing the bill we learned that site 99020/WARW0454 (SEA266) has been removed, thus the credit 
back to Verizon.  
 
Thanks!   
 

From: Ko,Tina G (BPA) - KS-4  
Sent: Tuesday, July 01, 2014 3:42 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Request for Billing Adjustment for Verizon Wireless Bill 
 
Hi Laura‐ 
 

(b) (6)
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I normally get the billing adjustment requests from Joe so wanted to see if this is something different (and should be handled differently). 
 
Thanks! 
Tina 
 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Tuesday, July 01, 2014 2:25 PM 
To: Ko,Tina G (BPA) - KS-4 
Subject: Request for Billing Adjustment for Verizon Wireless Bill 
 
Please see below a request for a revised June billing for Verizon.  The original billing spreadsheet sent to me included a site that terminated in May, so it needs to 
be removed.  On the original bill attached, the erroneous lease billed is 99020/WARW0454 (SEA266) for $11,540. 
 
Let me know if you have any questions.  Thank you. 
 
Mary 
 

From: Harris,Adelle L (BPA) - TSES-TPP-2  
Sent: Tuesday, July 01, 2014 12:26 PM 
To: Hansen,Mary A (BPA) - KSB-6 
Cc: PriceMoore,Katrina (BPA) - FTT-2 
Subject: Revised June Bill for Verizon 
 

Hi Mary, 
 
Attached is the revised June billing for Verizon.  One of the sites billed actually terminated in May so it shouldn’t have been included on 
the spreadsheet I sent to you. 
 
Sorry for the inconvenience. 
 
Adelle 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, July 03, 2014 10:49 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Nguyen,Peter T (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Billing Adjustment - South Hulburt Wind

I approve the billing adjustment to South Hulburt for a credit of $34,064. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
_____________________________________________ 
From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, July 03, 2014 10:46 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Nguyen,Peter T (BPA) - KSB-6 
Subject: Request for Billing Adjustment - South Hulburt Wind 
 
 
Tina –  
 
This is a request for approval to adjust  South Hulburt’s Transmission charges in the amount of $34,064 as a credit.  
 
This adjustment is for the February 2014 Transmission invoice. The purpose is to reverse the Persistent Deviation penalty charges, that were recently waived and 
approved by the Transmission VP on June 24.  
 
Please let me know if you have questions concerning this request.  
 
Thanks! 

(b) (6)
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Laura  
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, July 03, 2014 9:30 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: PD Waiver Request - South Hurlburt Wind - Decision 
 
 
Hi Laura, 
Would you please be kind enough to approve the PD Waiver Request below for SHW. 
The TS VP approved the waiver for PD penalty from SHW for Feb 2014 for $34,064. 
Thanks for your help. 
 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, June 25, 2014 10:17 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: PD Waiver Request - South Hurlburt Wind - Decision 
 
 
Peter, This wavier was approved. 
Please let me know when you issue the revised bill for the closed loop process I track and let me know if you need any help. Please attach this PDF and email as 
back up to the revised bill. 
Thanks. Scott 
 
_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Wednesday, June 25, 2014 10:03 AM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; Beale,Katherine L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Gilman,David L (CONTR) - TSPQ-TPP-2; 
McManus,Bart (BPA) - TOT-DITT-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Linn,Young S (BPA) - TSE-TPP-2; Green,Laura E 
(BPA) - KSB-MODD; James,Eve A L (BPA) - PGST-5 
Subject: PD Waiver Request - South Hurlburt Wind - Decision 
 
 
On Tuesday, June 24, 2014 at the Business Decision meeting, the acting TS VP Dave Fitzsimmons approved South Hurlburt’s request for a waiver of the 
Persistent Deviation Penalty.   
Thank you for your reviews.  
 
 << File: Persistent_Deviation_Waiver_Evaluation_SouthHurbert_Feb14_Event_TM40C.pdf >>  
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Jane	O’Leary‐Brattebo	
Transmission Policy Development & Analysis  
David Evans and Associates, Inc.   
(360) 619‐6287 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Tuesday, July 08, 2014 10:12 AM
To: Collins,Jason M (BPA) - KSB-MODD
Subject: RE: BILLING APPROVAL REQUEST - Columbia Basin

Jason – I approve the billing adjustment for Columbia Basin’s Transmission invoice for the amount of $126 as a credit on their July 2014 invoice.  
 
Thanks, 
Laura   
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, July 08, 2014 9:33 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING APPROVAL REQUEST - Columbia Basin 
 
Columbia Basin (10109_TRN) informed their AE that 2 heaters BPA has been paying for, since 1981, were removed from service effective December 31st, 2012. 
The monthly credit for these heaters to Columbia Basin has been $7 so they should be charged $126 for a credit that should have ended when they removed the 
heaters. Columbia Basin informed BPA of the removal yesterday even though they have been out of service for over a year. 
 
There was never a contract written for this credit, only a letter written in 1981 stating that BPA will credit Columbia Basin for the heaters. I have attached a copy 
of the letter to this email. Due to this there will be no contract revision and the AE asking billing to remove the credit is the only notice we will receive. 
 
I would place this true up charge to end the service on the July bill. 
 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Monday, July 07, 2014 4:59 PM 
To: Collins,Jason M (BPA) - KSB-MODD 
Cc: Miller,Walker (BPA) - TPCF-W RICHLAND 
Subject: FW: Vinson POD 
 
Hi Jason, 
 
Please see the email below from Jerry.  Can you please check on this credit, and remove from bill if you agree that it should be removed, thanks. 
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ET 
 

From: Jerry Healy [mailto:JerryH@columbiabasin.cc]  
Sent: Monday, July 07, 2014 2:50 PM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Cc: Tommy Wolff 
Subject: Vinson  
 
Eric  ‐‐  We did away with this 1‐2 years ago.  Need to cancel monthly $7 credit on our power bill for station service.  ‐‐  Jerry 



1

Taylor,Jason E (BPA) - CGI-7

From: Blasdel,Lori J (BPA) - KSB-6
Sent: Thursday, July 10, 2014 3:06 PM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Booth,Glen S (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6; Hilberg,Larry (CONTR) - KSB-MODD; Felton,Larry E (BPA) - PSE-RICHLAND
Subject: RE: Billing Adjustment Approval Request

Hi There 
 
I wanted to let you know that this ended up being a $348 credit to the customer for November 2013 only; Bill ID:  NOV13‐PWR02‐10183.  This will be offset on 
the JUL14‐PWR01‐10183 invoice.  I’ve set it up for David. 
 
The reason why this changed is due to Larry’s due diligence in his review.  I took the ratchet sheet at face value (which had no notes on it, etc)—I did not take the 
extra step, as I should have, to see if there was a load shift during the time of the ratchet.  I’m unsure what made Larry do this, but I’m very happy he did.  The 
bills had not gone out to the customer—thank goodness! 
 
Kudos to Larry!  Great lesson for me!  See you can teach old dogs new tricks—meaning I will be sure to take that next step!!  Thank you Larry!! 
 
 
 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, July 08, 2014 9:28 AM 
To: Blasdel,Lori J (BPA) - KSB-6 
Cc: Booth,Glen S (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: FW: Billing Adjustment Approval Request 
 
Lori – I approve the billing adjustment for Franklin County PUD’s North Pasco/Big Bend Ratchet for a credit of $3,059. Thank you for double checking this ratchet 
calculation. I will document this in the billing adjustment log.  
 
Thanks, 
Laura  
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Monday, July 07, 2014 4:18 PM 
To: Flores,Joe (BPA) - KSB-6 
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Cc: Booth,Glen S (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request 
 
Hi Joe, Laura, and Glen, 
 
I am requesting a Billing Adjustment Approval for Franklin County PUD’s North Pasco/Big Bend Ratchet.  The current Revenue Analyst is out and as I’m doing the 
bill I noticed that the ratchet should have been billed at 3,117 kW instead of at 1,997 kW back to November 2013; the total difference is a credit of 
($3059).  Please see attached spreadsheet. 
 
I also had Meri double‐check my figures for a second set of eyes—she agreed with my analysis as well. 
 
Please let me know when I can make the adjustments to the invoices.  I will be letting the AE know as well, once I figure out who that is—I will also provide them 
with a copy of this email. 
 
Thanks ahead of time. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, July 08, 2014 3:38 PM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Stewart,Scott M (BPA) - KSB-MODD; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Billing Waiver Approval Request: Benton PUD 

I approve the billing adjustment to Benton PUD for a credit of $34,569. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
_____________________________________________ 
From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, July 08, 2014 2:59 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Stewart,Scott M (BPA) - KSB-MODD 
Subject: Billing Waiver Approval Request: Benton PUD  
 
 
Tina – This is a request for concurrence approval to adjust Benton PUD’s transmission charges in the amount of a $34,569 credit. The purpose of the adjustment 
is to credit Benton for the March 2014 Persistent Deviation penalty charges.  
 
This waiver was approved by the acting TS VP on July 2, 2014.  This adjustment was already issued to the customer as there was miscommunication regarding 
whether or not waivers also needed the KS Director approval.  
 
Thanks! 
Laura 
 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSB-MODD  

(b) (6)
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Sent: Tuesday, July 08, 2014 2:37 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: P.D. Waiver Request - Benton PUD - March 2014 Decision 
 
 
Can I have a retroactive approval of this billing adjustment please? 
 
Thanks. Scott 
 
_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Wednesday, July 02, 2014 2:51 PM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; James,Eve A L (BPA) - PGST-5; Beale,Katherine L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Gilman,David L 
(CONTR) - TSPQ-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - 
KSB-MODD; Carter,Eric H (BPA) - TSE-TPP-2 
Subject: P.D. Waiver Request - Benton PUD - March 2014 Decision 
 
 
 
On Wednesday, July 2, at the Policy Management meeting, the acting TS VP Sue Holden‐Baker approved Benton PUD’s request for a waiver of the Persistent 
Deviation Penalty.   
 
Thank you all for your reviews and work on this.  
 
 << File: Persistent_Deviation_Waiver_Evaluation_Benton_Event_TM40C.pdf >>  
 
 
Jane	O’Leary‐Brattebo	
Transmission Policy Development & Analysis  
David Evans and Associates, Inc.   
(360) 619‐6287 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Wednesday, July 09, 2014 9:25 AM
To: Mohamoud,Farah A (BPA) - KSB-6
Subject: RE: Umatilla's billing adjustment

Farah – I approve the billing adjustment for Umatilla’s March 2014 Transmission invoice for a $121 credit. Please let me know the issue date and bill ID once 
issued.  
 
Thanks!  
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Wednesday, July 09, 2014 8:50 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: Umatilla's billing adjustment 
 
Hi Laura, 
 
I need an approval to issue a revised bill for March for Umatilla GNT bill in the amount of ‐$121 
 
Reason for Billing Adjustment: 
Due to the transfer of equipment in McNary Substation to BPA, I stopped billing Umatilla for O&M  charges as of March 2014. The agreement was finalized on 
March 25th.  The AE, Charles Sweeney, wants to refund Umatilla for the six days in March after the sales/transfer agreement was effective.  
 
Attachments: 
•             Draft bill,  
•             The agreement letter  
•             Email from AE. 
 
Please let me know if you approve this billing adjustment. 
 
Thanks, 
 
Farah 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, July 15, 2014 7:43 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Boen,Jason M (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Request for Approval of Billing Adjustment - USBR Wheeling Owyhee June 2006 - April 2014

I approve the billing adjustment to USBR Owyhee for a credit of $10,798. 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
_____________________________________________ 
From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, July 14, 2014 2:36 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Boen,Jason M (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - USBR Wheeling Owyhee June 2006 - April 2014 
 
 
Tina –  
 
This is a request for approval to adjust USBR Wheeling Owyhee’s Transmission invoice in the amount of $10,798  as a credit.  
 
I support Jason’s recommendation to refund USBR beyond the six year limit policy, due to the fact BPA received a refund for the charges paid by USBR  and 
therefore this should be a pass thru credit.  
 
I didn’t re‐write the reason for the adjustment, just because I thought Jason did an excellent job of capturing it below.  
 
Please let me know if you have questions concerning this request.  
 
Thanks! 
Laura  
 

(b) (6)
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_____________________________________________ 
From: Boen,Jason M (BPA) - KSB-6  
Sent: Monday, July 14, 2014 12:07 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Booth,Glen S (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - USBR Wheeling Owyhee June 2006 - April 2014 
 
 
Hi Laura,  
 
Idaho Power issues BPA a monthly transmission invoice, BPA then bills the charges from this invoice to the USBR Wheeling Owyhee. On May 27th, Idaho Power 
posted revised OATT rates for the period June 1, 2006 thru September 30, 2014 on OASIS.  As a result, BPA received a refund in the amount of $9,440, plus 
interest of $1,358.37 for the period June 2006 – April 2014. This refund must be passed along to the USBR since BPA invoiced the original charges to the USBR.  
 
The amounts refunded include billing periods exceeding the Retroactive Billing Adjustment Six Year Limit policy. Considering BPA has received a refund for the 
charges we originally passed along I believe it is now equitable that we pass along the entire refund to the USBR.  
 
Do you agree that we should exceed the Retroactive Billing Adjustment Six Year Limit policy and issue a refund for $10,798 ($9,440, plus interest of 
$1,358.37)? If you disagree, and feel we should only go back 6 years, I will recalculate the refund and resubmit this request taking into consideration the 6 
year limit. 
 
If approved I will include the Prior Period Adjustments on USBR‐Wheeling Owyhee’s next invoice.  
 
Please see attached documentation from Idaho Power. If you have any questions or concerns please feel free to contact me.  
 << Message: RE: May Transmission ‐ USBR >>  
 
Thanks,  
 
Jason Boen 
503 230 4957  
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, July 22, 2014 2:30 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Approval of Adjustment to N. Wasco's May and June 2014 Transmission Bill

I approve the billing adjustment to Northern Wasco for a credit of $20,832. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, July 22, 2014 9:59 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to N. Wasco's May and June 2014 Transmission Bill 
 
Tina –  
 
This is a request for approval to adjust Northern Wasco’s May and June 2014 Transmission bill, for a total credit to the customer in the amount of $20,832. 
 
The cause and conclusion are fully explained by Trent Nunn, below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 

From: Nunn,Trent E (BPA) - KSB-MODD  
Sent: Friday, July 18, 2014 2:45 PM 

(b) (6)
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To: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to N. Wasco's May and June 2014 Transmission Bill 
 
Hi Laura, 
 
This is a request for approval of a billing adjustment to Northern Wasco’s May and June 2014 Transmission bill for a total customer credit of $20,832 
 
Cause:  
The adjustment is due to two TSRs(74073792, 79710722) that were confirmed for 6MW each (see attachment CBSATSR1). The two TSRs effective dates 
overlapped and caused a double billing. TSR(74073792) should have been the only TSR billed for May and June. TSR(79710722) should not be billed until August. 
The following highlighted line items show what was double billed in May and June: 

The Reservation Desk explained that the cause for the overlapping dates was due to awaiting a contract update(See Email_1).  
 
Conclusion:  
The contract has been updated and executed (see Contract and Contract2 attachments). The Reservation desk has rebuilt TSRs(74073792, 79710722) so they no 
longer overlap (see attachment CBSATSR2). This has corrected N. Wasco’s May and June bill (see Draft May and June bill attachments). 
This situation is a very rare event. The Reservation desk states that they will work to make this process have less of an impact in the future.  
 
Thanks, 
Trent 

Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, July 29, 2014 4:08 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Johnston,Kenneth H (BPA) - DKT-7; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - 

FRG-2; Green,Laura E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6
Subject: RE: Request for Approval of Adjustment to PAC's Transmission Bill

I approve the billing adjustment to PacifiCorp for a charge of $164,596. 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

(cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, July 29, 2014 2:58 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Johnston,Kenneth H (BPA) - DKT-7; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Green,Laura E (BPA) - 
KSB-MODD; Nguyen,Peter T (BPA) - KSB-6 
Subject: Request for Approval of Adjustment to PAC's Transmission Bill 
 

Tina –  
 
This is a request for approval to adjust PacifiCorp’s transmission bill for a charge of $164,596.  The charge is for the period of November 2009, 
through June 2014. 
 
The charge is due to Agreement DE‐MS79‐82BP90049, Exhibit C Revision 8 and Exhibit D Revision 19, executed May 23, 2014 (attached).  The 
revised Exhibit C adds the Klondike 69 kV Point of Delivery (POD) and updates the descriptions for the locations of all PODs.  The revised Exhibit D 
adds the transfer charge and loss factors associated with the Klondike 69 kV POD.  The terms of the revised exhibits are retroactive to November 1, 
2009, resulting in the additional charge. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 

(b) (6)
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Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, July 25, 2014 9:30 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Partially Executed Exh A to NITSA and Fully Executed Exh D and C to the GTA 
 
Hi Joe, 
Contract No. DE-MS79-82BP90049, Exhibit D, Revision No. 19 was added to 
add the transfer charge and loss factors associated with the Klondike 69 kV POD to the GTA.  
The effective date for billing adjustments shall be retroactive to November 1, 2009. 
The total billing adjustments from Nov 2009 to Jun 2014 is about $164,596. 
Would you please be kind enough to approve these billing adjustments. Thanks. 
 

From: Johnston,Kenneth H (BPA) - TSE-TPP-2  
Sent: Tuesday, May 27, 2014 9:39 AM 
To: Nguyen,Peter T (BPA) - KSB-6; Russell,Glenn A (BPA) - TPCV-TPP-4; Lockman,Christopher L (BPA) - KSC-4; Howard,Connie M (BPA) - PST-6 
Subject: FW: Partially Executed Exh A to NITSA and Fully Executed Exh D and C to the GTA 
 
On its way in the mail.  The GTA is now updated and we can back bill for Wasco (Klondike).  Yahoo. 
Ken 
 

From: Cunningham, Melanie [mailto:Melanie.Cunningham@pacificorp.com]  
Sent: Friday, May 23, 2014 3:59 PM 
To: Johnston,Kenneth H (BPA) - TSE-TPP-2 
Cc: Portouw, Jim; Meeuwsen, Doug; Schroeder, Jim 
Subject: Partially Executed Exh A to NITSA and Fully Executed Exh D and C to the GTA 
 
Kenneth,  
 
Please find attached the fully executed Exhibit C Rev 8 and Exhibit D Rev 19 under the GTA DE‐MS79‐82BP‐90049 and the partially executed Exhibit A Rev 1 of 
the NITSA 09TX‐14534. Please let me know if you have any questions. Thank you 
 

Melanie Cunningham  
Contract Administrator  
Phone: 503‐813‐6559 Fax: 503‐813‐6291  
E‐mail: melanie.cunningham@pacificorp.com  
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This email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else, unless expressly approved by the sender or an 
authorized addressee, is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any action omitted or taken in reliance on it, is prohibited and 
may be unlawful. If you believe that you have received this email in error, please contact the sender, delete this e‐mail and destroy all copies. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, July 31, 2014 12:33 PM
To: Boen,Jason M (BPA) - KSB-6
Cc: Booth,Glen S (BPA) - KSB-6
Subject: FW: Request for Approval of Billing Adjustment - Iberdrola May 2014 
Attachments: KN3 05-09-2014, HE 19.pdf

Jason, 
 
I approve the adjustment to Iberdrola’s bill for an FTC charge of $89 for their May invoice. 
 
Thanks, 
Joe  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Wednesday, July 30, 2014 9:56 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Booth,Glen S (BPA) - KSB-6 
Subject: Request for Approval of Billing Adjustment - Iberdrola May 2014  
 
Hi Joe,  
 
Unfortunately, I missed one of Iberdrola’s Failure To Comply (FTC) penalties for May 2014. I failed to include the attached $89 FTC on their May invoice. Pam 
discovered the omission while completing her FTC closed loop process. 
 
There were multiple May FTC’s  and there were “graph issues” with a couple of them. However, this particular FTC was never in question,  I simply missed 
including this one on the invoice. Good news is plans are in the works to automate the FTC’s in the near future.    
 
If approved I plan on including the FTC on Iberdrola’s Final June invoice as a prior period adjustment. Thanks and if you have any questions or concerns please 
feel free to contact me.   
 
Thanks,  
 
Jason Boen 
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503 230 4957 
 
 
 
 



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, August 04, 2014 5:25 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Wellschlager,John D (BPA) - 

PTL-5; Booth,Glen S (BPA) - KSB-6; Blasdel,Lori J (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust BPA Transmission Services Power Bill

I approve the billing adjustment to BPA Transmission Services power bill for a total charge of $45,400 due to Power Services. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Sunday, August 03, 2014 7:29 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Wellschlager,John D (BPA) - PTL-5; Booth,Glen S (BPA) - 
KSB-6; Blasdel,Lori J (BPA) - KSB-6 
Subject: Request for Approval to Adjust BPA Transmission Services Power Bill 
 

Tina – 
 
This is a request for approval to adjust the BPA Transmission Services power bill for a total charge of $45,400 due to Power Services. 
 
The adjustments are for July, August and September 2013.  A separate issue for each month, detailed below, resulted in the errors which were 
discovered when TSPQ was conducting a review of the bills.  The current analyst for this account took over the account in September 2013.   
 
Issues: 
 

(b) (6)
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July 2013 – The “Risk Adj – Installed Wind Cap” line item should have been billed at 390,736 kW @ .83 instead of 415,736 kW @ .83.  This 
information is calculated using data from a spreadsheet provided by TSPQ.  An updated spreadsheet was sent on June 18, 2013, but it appears the 
analyst utilized the original spreadsheet data instead of the updated data to do his calculations. 
 
August 2013 – The “Demand Op Reserves Spin” and “Demand Op Reserves Supp” calculations were done incorrectly.  The analyst divided the 
charge by 2 and the outcome was incorrect.  665,060/2 = 332,530, not 327,530 which was the amount used by the analyst. 
 
September 2013 – The prior period adjustment for 1303 Deviation GI Imbalance should have been ($21,794) instead of ($31,394).  The analyst 
utilized the wrong number from the information pulled from InfoFactory. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, August 11, 2014 10:41 AM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Etherly,David L (BPA) - KSB-6; Booth,Glen S (BPA) - KSB-6
Subject: RE: LEWIS COUNTY BILLING QUESTION

Lori / David –  
 
I approve the request to waive the following charges for Lewis County PUD No. 1: 

 October 2012 – waiver of $67 charge 

 November 2012 – waiver of $110 charge. 
 
Please revise both bills, attach this waiver approval as back‐up, and ask Bill Distribution to NOT SEND the copy of the bill to the customer.  This will 
ensure there is a record of the adjustment and the waiver. 
 
Please let me know if you have any questions about this. 
 
Thanks, 
Joe  
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Wednesday, July 30, 2014 10:03 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Etherly,David L (BPA) - KSB-6; Blasdel,Lori J (BPA) - KSB-6 
Subject: LEWIS COUNTY BILLING QUESTION 
 
Hi Joe 
 
In clearing out the Data Change Alerts for David, Lewis County (Block/Slice customer) for October 2012 and November 2012 had a meter update.  The dollar 
differences are super small‐‐$67 for October and $110 for November. 
 
Background: 
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October 2012 – when the bill was produced there were no issues for MP_394—original invoice was billed correctly.  In looking at the Data Change Alert, it is 
showing a metering update.  In looking at the original MDMR there were no issues for MP_394; in looking at the updated MDMR that was pulled July 30, 
2014,  there is a metering update to MP_394.  This was due to loss of phase so an estimation had to be completed.  In rerunning the invoice, it made a $67 
difference.  The only charge this effected was the Regulation and Frequency Charge—original energy 1,739,490 kWh; revised energy 2,259,944 kWh—total 
difference 520,454 kWh.  
 
November 2012 – the same issue happened for November 2012. In rerunning the November 2012 invoice it made a $110 difference.  The Regulation and 
Frequency charge is the only charge effected –original energy 1,692,332 kWh; revised energy 2,540,301 kWh—total difference 847,969 kWh. 
 
 
Our question is this:  Do we do Revised Finals for these invoices with monthly billing offsets or can the Waiver Authority that you have be used.  We are not sure 
what the best approach is at this point.  We think the dollar difference is very minimal considering this customer’s bill is approximately $2.3 million each 
month—but then the energy amount is in the 6 digits—so we are unsure which approach is the best. 
 
Please advise.  Also, do we need to do the Billing Adjustment Approval Request‐‐‐if so, please consider this our request. 
 
Thank you, 
 
David and Lori 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, August 11, 2014 10:17 AM
To: Halbrook,Pam (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Booth,Glen S (BPA) - KSB-6
Subject: FW: Need approval for Alcoa's JUN14 TRN Revised Bill

Pam – I approve the billing adjustment to Alcoa’s JUN14 transmission bill for a charge of $3660. Thanks. – Joe  
 
 
_____________________________________________ 
From: Halbrook,Pam (BPA) - KSB-6  
Sent: Thursday, August 07, 2014 9:37 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Need approval for Alcoa's JUN14 TRN Revised Bill 
 
 
Hi Joe. Long email chain but quick summary is that Alcoa has some new products for Planned Acquisition, and we’re still trying to sort out how the billing process 
works. For the last two months, I’ve been asked to submit draft bills for review prior to the VERBs meetings. I guess I thought folks were actually reviewing the 
bill. No one ever had any questions or comments so I billed according to what was provided on the TRN Utility Sheets. Scott was doing bill review yesterday, and 
questioned why I was including the Direct Assignment credits on the Alcoa bill. After some email/phone conversations, John Wellschlager confirmed that I 
should not be including those credits, since they were for Condon Wind. Hmmm. Then why put them on Alcoa’s utility sheet??? 
 
I was able to issue the July bill correctly, but now I need to revised the JUN14 bill. I need to remove the two credit line items, resulting in a charge to Alcoa in the 
amount of $3,660. (I updated the Imbalance Capacity Acquisition to ‐42 MW. 

 
Here’s a copy of the original June 2014 bill which include backup. 

Non-Responsive
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_____________________________________________ 
From: Weekley,Annamarie E (BPA) - PSR-6  
Sent: Wednesday, August 06, 2014 3:05 PM 
To: Wellschlager,John D (BPA) - PTL-5; Halbrook,Pam (BPA) - KSB-6; Schroettnig,Matthew A (BPA) - PTL-5 
Cc: Speropulos,Harry N (BPA) - TSP-TPP-2; Contreras,Araceli C (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Agenda & Meeting Materials: Cross Agency VERBS/DERBS Implementation Team Meeting 8/06/14 
 
 
It seems like we had a similar conversation last month. I’ve attached the notes incase they help refresh people’s memories.  
It sounds like we might need to clarifying the information Billing receives from TS might help with this issue. Are there other suggestions? 
 
 << File: Settlement Implementation ‐ VERBS and DERBS Meeting Notes 7‐08‐14 Updated.docx >>  
_____________________________________________ 
From: Wellschlager,John D (BPA) - PTL-5  
Sent: Wednesday, August 06, 2014 1:54 PM 
To: Halbrook,Pam (BPA) - KSB-6; Schroettnig,Matthew A (BPA) - PTL-5 
Cc: Weekley,Annamarie E (BPA) - PSR-6; Speropulos,Harry N (BPA) - TSP-TPP-2; Contreras,Araceli C (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Agenda & Meeting Materials: Cross Agency VERBS/DERBS Implementation Team Meeting 8/06/14 
 
 
Pam, 
Sorry I had to miss the meeting this morning.  I had a Gen Inputs Rate Case meeting that had to take precedence.   As I understand it, on the Alcoa bill you have 
added in a credit for 1 MW for Direct Assignment for both energy and capacity right?  No such credit should be given to Alcoa.  Their deal with us is to only 
supply 42MW of imbalance capacity.  I think the confusion stems from the fact that we added  1 MW of capacity to this quarters purchase with Alcoa to help us 
address the additional 1 MW of balancing authority need created by Condon Wind.  This need came about due to Condon’s inability to once again meet the 
scheduling standard they signed up for.  Because of this, they we reclassified to “uncommitted scheduling” under the VERB’s rate.  Because this scheduling 
standard is less accurate, it requires us to carry slightly more reserves (aka imbalance capacity) that get assigned to them as “direct assignment”.  Basically, the 
cost to us of supplying this additional capacity.  So, please just pay Alcoa for the $42 MW.  Clear as mud?   If not, give me a call and we can discuss. 
John 
 
_____________________________________________ 
From: Halbrook,Pam (BPA) - KSB-6  
Sent: Wednesday, August 06, 2014 12:59 PM 
To: Wellschlager,John D (BPA) - PTL-5; Schroettnig,Matthew A (BPA) - PTL-5 
Cc: Weekley,Annamarie E (BPA) - PSR-6; Speropulos,Harry N (BPA) - TSP-TPP-2; Contreras,Araceli C (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSB-MODD 
Subject: FW: Agenda & Meeting Materials: Cross Agency VERBS/DERBS Implementation Team Meeting 8/06/14 
 
 
Harry, thanks for the quick response. 
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John, I guess my question now is to you. How would you expect to see the Capacity credits on the bill. Do you want me to show 42 MW for Imbalance Capacity 
Acquisition (RIS Code 79910) or split it out like I did last month, and was going to do again on the July bill: 41 MW Imbalance Capacity Acq (79910) and 1 MW 
Direct Assignment Capacity (79916). I can display it either way, just need to make sure about the ris codes and if its expected to be broken out on the bill. Please 
advise. 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
_____________________________________________ 
From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Wednesday, August 06, 2014 11:37 AM 
To: Halbrook,Pam (BPA) - KSB-6; Contreras,Araceli C (BPA) - TSPQ-TPP-2 
Subject: RE: Agenda & Meeting Materials: Cross Agency VERBS/DERBS Implementation Team Meeting 8/06/14 
 
 
Pam, 
 
By the way,  I attended the meeting this morning ,  but apparently there was a communication problem;  they could not hear me. 
 
Now,  regarding the ALCOA TX Bill;  John W. has a signed contract# 14PM‐12260,  for a 42 MW purchase. 
It’s irrelevant to ALCOA how we split the amounts,  in this case 41 MW for Planned Acquisitions and 1 MW for Direct Assignment to Condon Wind. 
Note also,  that the price is the same . 
 
So,  the ALCOA bill should show the 42 MW credit and then we can internally charge 1 MW to Condon Wind.  
As far as the Energy Deliveries from ALCOA,  they are entitled to receive credit ,  because they delivered that energy,  when the request was made. 
Again,  from ALCOA’s perspective,  I see no justification for the breakdown between the Planned Acquisitions and the Direct Assignment. 
 
The breakdown between the two types is for the benefit of other people within BPA,  not for ALCOA’s benefit. 
 
Condon,  is charged for the capacity portion only,  but not for the energy.  Presumably,  we collect thru GI. 
 
Let me know,  if you have additional questions. 
 
Thanks, 
 
Harry 
 
 
_____________________________________________ 
From: Halbrook,Pam (BPA) - KSB-6  
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Sent: Wednesday, August 06, 2014 10:59 AM 
To: Speropulos,Harry N (BPA) - TSP-TPP-2; Contreras,Araceli C (BPA) - TSPQ-TPP-2 
Subject: FW: Agenda & Meeting Materials: Cross Agency VERBS/DERBS Implementation Team Meeting 8/06/14 
Importance: High 
 
 
Need your guidance please. I’m not sure if you two were at the meeting this morning. Annamarie had sent out the draft July bill for Alcoa, and there were no 
questions/comments. I finalized the bill, but Scott Stewart is now questioning the direct assignment line items. Here’s the IM chain: 
 
 
Hi Pam. It doesn't make sense to me that Direct Assignment credits would go on Alcoa's bill. 
10:45 AMStewart,Scott M (BPA) - KSB-MODD 
It matches the Transmission Utility Sheet but I wonder if that utility sheet should not show Direct Assignment for Alcoa. I think it should be 42 MW Imbalance Capacity Acquisition. 
not 41 MW 
I think Direct Assignment only goes on Condon's bill. 
You could ask Harry and Araceli later if you need me to approve it to get it out. 
10:46 AMHalbrook,Pam (BPA) - KSB-6 
Isn’t the is the same way we did it last month? We just had the meeting this morning to review the bill and there were no questions so I thought it was safe to issue. I'll ask Harry 
about your question. 
10:48 AMStewart,Scott M (BPA) - KSB-MODD 
Was Harry or Araceli on the call this morning? 
Sorry I didn't call in. 
10:48 AMHalbrook,Pam (BPA) - KSB-6 
Not harry. not sure about Araceli. 
10:49 AMStewart,Scott M (BPA) - KSB-MODD 
I just thought Direct Assignment only went on Condon's bill. Condon is directly assigned the costs. 
Also, another question is, I never have heard of Direct Assignment Energy. 
I was told energy would captured under GI billed to Condon Wind. 
GI is the energy charge. 
10:49 AMHalbrook,Pam (BPA) - KSB-6 
let me ask. I'll get back to you. 
10:50 AMStewart,Scott M (BPA) - KSB-MODD 
Maybe it is correct but it is different that what I've been told. 
Chris Gilbert is another person to ask. 
He wrote the policy on it. 
10:50 AMHalbrook,Pam (BPA) - KSB-6 
 
Thoughts? Have I billed incorrectly? (possibly June bill too). I was going by the utility sheets. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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_____________________________________________ 
From: Weekley,Annamarie E (BPA) - PSR-6  
Sent: Tuesday, August 05, 2014 3:42 PM 
To: Klippstein,Janet R (BPA) - PTL-5; Wellschlager,John D (BPA) - PTL-5; Shier,Robert P (BPA) - FRG-2; Contreras,Araceli C (BPA) - TSPQ-TPP-2; Chen,Danny L 
(BPA) - TSPQ-TPP-2; Fisher,Daniel H (BPA) - PSR-6; Hargin,Cheryl D (BPA) - FS-MODD; Foeller,Meri L (BPA) - KSB-6; Truong,Mai N (BPA) - PGST-5; Newlon,Scott 
M (BPA) - PTKT-5; Carr,Laura L (BPA) - FBS-6; Wheelon,Burton C (BPA) - FBT-MODD; Mantifel,Russell (BPA) - TSPP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; 
Schroettnig,Matthew A (BPA) - PTL-5 
Cc: PriceMoore,Katrina (BPA) - FTT-2; Johnson,Janice A (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Adams,Stephanie A (BPA) - FS-2; Sewell,Antionette L 
(BPA) - PTFR-5; Shintani,Ann Y (BPA) - PTL-5; Carter,Eric H (BPA) - TSE-TPP-2; Coatney,Tom (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; 
Green,Laura E (BPA) - KSB-MODD; Gilbert,Christopher J (BPA) - TSPP-TPP-2; Hammer,Gail A (BPA) - PB-6; Hilliard Creecy,Jamae (BPA) - TSSP-DITT-1; 
Dalia,Bernadette (BPA) - TSSP-DITT-1; Speropulos,Harry N (BPA) - TSP-TPP-2; Alders,Kyna L (BPA) - FS-6; King,Eric V (BPA) - TSPP-TPP-2; Weller,Brenda L (BPA) 
- FS-2; Meyer,Misty N (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; Naef,Amber L (BPA) - FRG-2; Booth,Glen S (BPA) - 
KSB-6; Mills,Justin Z (BPA) - PTKT-5; Halbrook,Pam (BPA) - KSB-6 
Subject: Agenda & Meeting Materials: Cross Agency VERBS/DERBS Implementation Team Meeting 8/06/14 
 
 
Good morning, 
 
Our next meeting is tomorrow. I’ve attached Alcoa and June bills as well as the latest the BBL bills.  I don’t plan on walking through each of these, but if folks 
have questions or concerns we’ll have time to discuss those. It looks like we might have a short meeting tomorrow. I’ve listed the current agenda topics below. 
 
8/06 Agenda Topics: 

 Review of July. bills (if there are questions or highlights) 
 Action items from July meeting 

 
See you tomorrow, 

Annamarie Weekley 
(503) 230‐3304 
PSR ‐ 6 
 
 << File: draft Alcoa bill.pdf >>  << File: JUL14‐TRN01‐10033.pdf >>  << File: JUN14‐PWR01‐10034.pdf >>  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, August 14, 2014 11:10 AM
To: Boen,Jason M (BPA) - KSB-6
Cc: Booth,Glen S (BPA) - KSB-6
Subject: FW: Request for Approval to Adjust PNGC's May 2012 Power Bill 
Attachments: 10298_0512.pdf; FINAL_All Customers_provisional billing estimates_04242014.xls

Jason – I approve the adjustment to PNGC’s May 2012 power bill to remove the $185 charge that was unintentionally added when an accounting 
code correction was made to the May 2013.  I understand the May 2013 bill is correct and does not require any revision. 
 
Thanks ‐ Joe 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Thursday, August 14, 2014 9:53 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Booth,Glen S (BPA) - KSB-6 
Subject: Request for Approval to Adjust PNGC's May 2012 Power Bill  
 
Hi Joe,  
 
When PNGC’s May 2012 CDQ revision invoice was processed on 5/28/2014 a line item of $185 was unintentionally included on the invoice (see attached). The 
incorrect line item was Remarketed RECs Oct‐Dec12…1 MO @ $185.  
 
This charge was actually included on the customer’s May 2013 Power invoice. However, the charge as it first appeared on this May 2013 invoice had the wrong 
accounting code. It appears as though when the accounting code was corrected in CBC the date on the original manual entry (wrong accounting code) was 
changed to 5/1/2012 – 5/31/2012. Then when the bill was revised on May 28, 2014 the charge was incorrectly picked up on the May 2012 invoice revision. This 
is only speculation on my part, but it seems to me to be the mostly likely explanation. 
 
Power Services provided KSB with a list (see attached spreadsheet) of the CDQ revision expected monthly amounts that should match the amounts of the 
revised invoices. However, revised meter data, with resulting billing dollar impacts, was also included in PNGC’s CDQ revisions. Therefore, unlike the other 
customers included in the list there were not monthly amounts to check the revised bills against. This fact coupled with the relatively high number and 
complexity of line items on the invoice probably contributed to the error not being discovered by either the RA or the Bill Reviewer.  
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I am filling in for Farah and am submitting this adjustment request on her behalf. If approved I will process another revised May 2012 invoice to remove the $185 
charge. Fortunately, Farah has not yet issued the credits/charges for the monthly billing offsets associated with the revised invoices so it does not affect this 
aspect. 
 
Please let me know if need additional documentation of this issue and/or have any questions or concerns.  
 
Best,  
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Monday, August 18, 2014 3:03 PM
To: Flores,Joe (BPA) - KSB-6; Stewart,Scott M (BPA) - KSB-MODD
Subject: Billing Adjustment - Parkland Power July 2014 invoice

Joe – In light of you being in meetings this afternoon, I went ahead and gave Scott the okay to cancel Parkland’s July 2014 invoice and issue a revised final. He is 
canceling the original invoice because Parkland doesn’t like to receive revised bills. A cancelled invoice allows Parkland to only pay one invoice for August. 
 
The reason the bill needed to be cancelled is they received a charge for CDQ offsets for $464, but it should have been a credit of $464. Therefore the revised 
final will be a credit of ($929).  The error occurred on the report showing Estimated Refunds, but the amounts were not shown as negative. 
 
I will document this item on the billing adjustment log.   
 
Thanks!  
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Monday, August 18, 2014 12:20 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Possible Error on Parkland's July Bill Issued on August 8th 
 
Sorry for three emails. The revised bill is for ($928) so that is the amount I would need approved. Thanks. Scott 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Monday, August 18, 2014 12:00 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Possible Error on Parkland's July Bill Issued on August 8th 
 
I think one of the issues causing confusion is that Gwen did the original offsets and probably worked with the Kathryn (front office) but I did not work with them. 
I was removed a step from the process, and front office did not review the bills prior to issuance; they review them afterward. I was simply given the backup to 
the bill that showed positive dollars amounts even though the title of backup said refunds…and I didn’t understand the positive amounts should have been 
refund credits. I might have to cancel the bill. 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Monday, August 18, 2014 11:52 AM 
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To: Munz,Paul G (BPA) - PSW-SEATTLE; Patton,Kathryn B (BPA) - PSS-SEATTLE 
Subject: RE: Possible Error on Parkland's July Bill Issued on August 8th 
 
If Parkland would like it, it is possible for me to cancel the original July bill that had this mistake if BPA has not automatically collected payment via auto‐debit. I 
could then issue another correct revised bill tomorrow if approved by my manager quickly.  
 
I know Parkland requires money to be collected in the same month as the bill is issued so I may have to coordinate with Accounting when the correct July bill 
amount is collected this month. 
 
Scott 
 

From: Munz,Paul G (BPA) - PSW-SEATTLE  
Sent: Monday, August 18, 2014 11:25 AM 
To: Stewart,Scott M (BPA) - KSB-MODD; Patton,Kathryn B (BPA) - PSS-SEATTLE 
Subject: RE: Possible Error on Parkland's July Bill Issued on August 8th 
 

Thanks for the quick clarification.  I will be calling Mark Johnson at Parkland later this afternoon to clarify the July billing. 
 
Paul 
(206) 220‐6763 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Monday, August 18, 2014 11:16 AM 
To: Patton,Kathryn B (BPA) - PSS-SEATTLE 
Cc: Munz,Paul G (BPA) - PSW-SEATTLE 
Subject: RE: Possible Error on Parkland's July Bill Issued on August 8th 
 
I agree with you. On the report showing Estimated Refunds the amounts were not shown as negative amounts but the title of the report said they were 
estimated refunds. It was a mistake. I will have to revise the bill. 
 
Scott 
 

From: Patton,Kathryn B (BPA) - PSS-SEATTLE  
Sent: Friday, August 15, 2014 3:26 PM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Cc: Munz,Paul G (BPA) - PSW-SEATTLE 
Subject: Possible Error on Parkland's July Bill Issued on August 8th 
Importance: High 
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Hello, 
 
I was reviewing the power portion of the bills for this month and noticed something peculiar on Parkland’s bill. Monthly Billing Offsets for the 
update CDQs (from Parkland retaining all of its Provisional CHWM) should be credits, but on the bill they are charges. I believe we have over 
charged $464, and that those amounts should be negative.  
 
Kathryn Patton 
Account Specialist 
Power Account Services 
Bonneville Power Administration 
(206) 220-6785 
Fax: (206) 220-6805 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, August 22, 2014 12:57 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: request for Approval of Adjustment to Ashland's July 2014 Bill

I approve the billing adjustment to Ashland for a credit of 12,526.  
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, August 22, 2014 12:53 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: request for Approval of Adjustment to Ashland's July 2014 Bill 
 

Tina –  
 
This is a request for approval to adjust the City of Ashland’s July 2014 bill to issue a credit of $12,526.   
 
The CDQ adjustments for the October 2013 through March 2014 timeframe were to be applied as a billing offset to the July 2014 bill.  The Revenue 
Analyst failed to apply the billing offset to the July 2014 bill.  The requested adjustment will apply the billing offset resulting in the credit. 
 
If you have questions concerning this request, please let me know. 
 
Thanks, 
Joe  
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, August 22, 2014 10:07 AM 
To: Flores,Joe (BPA) - KSB-6 

(b) (6)
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Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING APPROVAL REQUEST - Ashland 
 
I need to issue a July Revised Bill for Ashland. It should have included the offsets for the CDQ adjustments as a total credit of –($12,526). I left them off when the 
bill was issued. 
 
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, September 02, 2014 2:56 PM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: South Hurlburt billing adjustments

Peter – I approve the adjustment to South Hurlburt Wind for a credit of $4,424 to their May 2014 bill.  Thanks. – Joe  
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, September 02, 2014 2:44 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: South Hurlburt billing adjustments 
 
Hi Joe, 
When Scott ran the SHW May 2014 bill for the PD waiver request, he saw the bill was changed. 
So I reran the bill and compare it with the May 2014 original bill and see the curtailment data was changed. 
I do not think I receive the data change alert for this. BPA will credit SHW for ($4,424). 
Would you please be kind enough to approve these billing adjustment. Thanks. 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, September 02, 2014 11:31 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: PDP Waiver Request - South Hurlburt Wind  
 
Hi Peter, 
 
When I reran this bill for May, it changed for some reason. Maybe the schedules or some other data changed. If it was the actual generation that changed you 
would have received a data change alert. To find out what data changed, you could sum the columns in the original GI detail report when the bill was issued and 
then sum the columns in a currently run GI detail report. The PD did not change so data during those hours with PD must not have changed. You might want to 
revise the bill soon for whatever reason caused the data/bill to change, and then if the waiver is granted when you revise the bill it would only be for the PD 
waiver.  
 
Scott  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, September 08, 2014 11:04 AM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: BILLING ADJ APPROVAL REQUEST

Lori – I approve the adjustment to Pacific County PUD No. 2’s  transmission bill, reversing a $37 credit to the June 2014 bill, which should have been 
a $37 charge, resulting in a net charge of $74 which will be applied to the August 2014 bill. – Joe   
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Monday, September 08, 2014 10:03 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: BILLING ADJ APPROVAL REQUEST 
 
Hi Joe 
 
I’m not trying to be pushy on this, I need to add the $74 to the August 2014 invoice for Pacific because Hanna in Finance needs to have it cleared before end of 
year.  Am I okay to revise the June invoice and then send this out on the August invoice? 
 
I apologize that this is last minute—I didn’t have the email sent to me and was not aware of this until Friday as well. 
 
Thanks again. 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Friday, September 05, 2014 2:38 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6 
Subject: BILLING ADJ APPROVAL REQUEST 
 
Hi Joe 
 
On the June 2014 Pacific County Transmission invoice I had a “Monthly Billing Offset” that was carried over from the November 2013 invoice the reversal should 
have been $37 instead of a ($37) – what I plan on doing is to do a Revised Final for June 2014 and carry over the $74 charge on the August 2014 invoice that I’ll 
be sending out  
today or Monday—if this gets approval. 
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Please advise. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, September 11, 2014 7:22 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Nguyen,Peter T (BPA) - KSB-6; Ko,Tina G (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4
Subject: RE: Billing Adjustment: Condon Wind

Laura –  
 
I approve the adjustments to Condon Wind’s Transmission bills for a charge of $2,160 to the December 2013 bill, and a charge of $3,226 to the 
March 2014 bill. 
 
Thank you for identifying that process improvements were identified to try and avoid future communication failures. 
 
I am approving this in my role as acting CSS Director due to the total amount of adjustments resulting from this single issue exceeding $5,000. 
 
Thanks, 
Joe 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, September 04, 2014 3:23 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nguyen,Peter T (BPA) - KSB-6 
Subject: Billing Adjustment: Condon Wind 
 
Joe – At our Acquisitions meeting today with Harry Speropolous, Peter and I learned that two billing adjustments are necessary for Condon Wind’s Transmission 
bill.  The December 2013 invoice needs to be revised for a charge of $2,160 and the March 2014 invoice needs to be revised for a charge of $3,226.  
 
The adjustments are due to the fact KSB did not receive communication during those months from Transmission Rates regarding direct assignment purchases 
Power Services made on behalf of Condon. The associated charge is for Condon’s payment of those direct assignment charges. We have worked out a process 
improvement between the groups to hopefully avoid this in the future.  
 
Please let us know if you approve this billing adjustment.  
 
Thanks! 
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Laura  
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, September 04, 2014 2:12 PM 
To: Nguyen,Peter T (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6 
Subject: Here's the handout 
 

3. Condon Wind – December 2013: Direct assignment charge is missing. Charge Condon Wind for 1,000 kw =$2,160.  
 
4. Condon Wind – March 2014: Direct assignment charge is missing. Charge Condon Wind for 1,000 kw x $3,2256 = $3,226. 
 
5.  ALCOA – June 2014: Split the 42,000 kw into 41,000 Kw and 1,000 kw for Condon Wind. Energy 28,000 kwh, for direct assignment credit; balance of 
energy credits under the Imbalance Energy Acquisitions.  
 
6.  ALCOA – same as #5 for capacity. Energy 11,000 kwh for Direct assignment, balance of energy credits under the Imbalance of Energy Acquisitions.  

 
Laura Green  
Supervisor, Customer Billing  
Bonneville Power Administration 
cell    
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, September 22, 2014 6:54 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request - Billing Adjustment Approval Avista Corp.

Larry –  
 
I approve the adjustment to Avista Corporation’s transmission bill for the January 2014 thru July 2014 timeframe, for a total credit of $8, as 
identified:  Jan $0, Feb ‐$3, Mar $0, Apr ‐$2, May $0, Jun $0 and Jul ‐$3. 
 
Thanks, 
Joe  
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, September 19, 2014 8:49 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request - Billing Adjustment Approval Avista Corp. 
Importance: High 
 
Good morning, Joe, 
 
Request for approval of Billing Adjustments due to a slight change to loss factors for Avista Corporation’s Eloika Lake metering point.  Revised transmission 
invoices will need to be issued for the period January 2014 thru July 2014 with a total credit for these 7 months of $8 (Jan $0, Feb ‐$3, Mar $0, Apr ‐$2, May $0, 
Jun $0 and Jul ‐$3).    
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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From: Hitchens,Victor P (BPA) - TPCF-BELL-1  
Sent: Tuesday, September 02, 2014 3:36 PM 
To: Hilberg,Larry (CONTR) - KSB-MODD; Hansen,Mary A (BPA) - KSB-6 
Cc: Markham,Brian S (BPA) - TPCF-BELL-1; Gumm,Jennifer M (BPA) - TPCF-BELL-1; Ray,Malerie R (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6; 
DeClerck,Angela (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6 
Subject: RE: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
 
Larry/Mary 
Per a discussion with the Power and Transmission AE for Avista, please revise Avista’s bills to reflect the corrected loss factors for Milan Tap 115 kV‐AVA POD 
#3673/Eloika Lake Out MP #2886, from January 2014 to present. 
 
Please let me know if you have any questions. 
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Thanks, 
 
Victor Hitchens 
Bonneville Power Administration 
Electrical Engineer │ Customer Service Engineering 
Email: vphitchens@bpa.gov │ Office: 509.822.4602 │ Mobile:   

 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Tuesday, September 02, 2014 9:00 AM 
To: Hitchens,Victor P (BPA) - TPCF-BELL-1; DeClerck,Angela (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6 
Cc: Markham,Brian S (BPA) - TPCF-BELL-1; Gumm,Jennifer M (BPA) - TPCF-BELL-1; Ray,Malerie R (BPA) - KSM-6; Hilberg,Larry (CONTR) - KSB-MODD; 
Hansen,Mary A (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
 
Hi Victor,  
 
 The loss factors have been updated in SPP effective 8/1/2014. 
 
Thanks, Jason 
 
 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

(b) (6)
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Please consider the environment before printing this email. 
 

From: Hitchens,Victor P (BPA) - TPCF-BELL-1  
Sent: Monday, August 25, 2014 2:29 PM 
To: DeClerck,Angela (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6 
Cc: Markham,Brian S (BPA) - TPCF-BELL-1; Gumm,Jennifer M (BPA) - TPCF-BELL-1; Ray,Malerie R (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6; Hilberg,Larry 
(CONTR) - KSB-MODD; Hansen,Mary A (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-
MODD 
Subject: RE: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
 
Just wanted to follow‐up and see if you have any questions regarding this proposal.  Thank you! 
 
Victor 
 

From: Hitchens,Victor P (BPA) - TPCF-BELL-1  
Sent: Friday, August 15, 2014 4:28 PM 
To: DeClerck,Angela (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6 
Cc: Markham,Brian S (BPA) - TPCF-BELL-1; Gumm,Jennifer M (BPA) - TPCF-BELL-1 
Subject: FW: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
 
Angela/Scott, 
On January 1, 2014, the POD number for Avista’s Eloika Lake MP #2886 changed in SPP, to distinguish from Inland Power and Light’s Eloika Lake POD. 
 
However, when this change was made, the loss factors was mistakenly changed as well.  Since 1/1/14, the loss adjustment has been LOWER than it should have 
been. 
 
I would propose to change the loss factors to the correct values, effective 8/1/14 and not adjust the bills.  Otherwise, as mentioned below, billing revisions 
would be needed from 1/1 to 8/1. 
 
Please let me know if this proposal is acceptable. 
 
Pre‐1/1/14 Loss Factors (correct) 
Demand: 1.0594 
Energy: 1.0613 
 
1/1/14‐Present Loss Factors (incorrect) 
Demand: 1.055 
Energy: 1.055 
 
Thank you. 
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Victor Hitchens 
Bonneville Power Administration 
Electrical Engineer │ Customer Service Engineering 
Email: vphitchens@bpa.gov │ Office: 509.822.4602 │ Mobile:   

 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Friday, August 15, 2014 6:24 AM 
To: Hitchens,Victor P (BPA) - TPCF-BELL-1; Hilberg,Larry (CONTR) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6; Markham,Brian S (BPA) - TPCF-BELL-1; Gumm,Jennifer M (BPA) - TPCF-
BELL-1 
Subject: RE: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
 
Ok we can do that kind of, we can’t go back before 8/1/14 or else Larry would have to go back and revise all the Avista bills that use this meter for the past seven 
months. But we can change the loss factor values to the ones shown below in red, effective 8/1/14. Is that ok? 
 
This is also something I’ll bring up in general terms at the TPC staff meeting in a couple weeks. Just that when you reassign a POD, or in general create a new SPP, 
the losses default to unity on everything so remembering to go back in and update them if they shouldn’t be unity is something to remember.  
 
 
Thanks, 
 
Malerie Ray 
Detail Position – Instructional Designer | Talent Development (NHT) 

Public Utilities Specialist – Metering | Metering Service (KSM) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
 
 

From: Hitchens,Victor P (BPA) - TPCF-BELL-1  
Sent: Thursday, August 14, 2014 4:12 PM 
To: Hilberg,Larry (CONTR) - KSB-MODD; Ray,Malerie R (BPA) - KSM-6 
Cc: Gamby,Jason C (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6; Markham,Brian S (BPA) - TPCF-BELL-1; Gumm,Jennifer M (BPA) - TPCF-
BELL-1 
Subject: RE: Avista Corp's Eloika Lake (MP 2886) Loss Factors 

(b) (6)

(b) (6)
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From: Gamby,Jason C (BPA) - KSM-6  
Sent: Tuesday, July 22, 2014 3:09 PM 
To: Ray,Malerie R (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6 
Subject: RE: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
 
Here is a quick sheet I threw together comparing CBC, MDMR2 and MDMR…they all match.  
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Tuesday, July 22, 2014 2:08 PM 
To: Ray,Malerie R (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6 
Subject: FW: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
Importance: High 
 
So, based on Larrys email below the loss factors changed in the past few days. Is there anything on our end that could have changed them for this one meter? I 
didn’t do it, SPP doesn’t show any records of change and I know I didn’t do anything in MAP to the loss factors.  
 
Could there have been an update to a system behind the scenes that caused the loss factors or POD’s to “Flip” in a sense? Larry got the data change alerts for 14 
months since 11/2012, what is super odd to me is that it didn’t effect every month and that we don’t show anywhere anything changed. 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, July 22, 2014 2:00 PM 
To: Nunn,Trent E (BPA) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6 
Subject: Avista Corp's Eloika Lake (MP 2886) Loss Factors 
Importance: High 
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What all this boils down to is that for the period 11/2012 thru 12/2013 the loss factors applicable to Avista Corp’s Eloika Lake MP 2886 should be as 
follows:  Demand of 1.0594; Energy of 1.0613; Reactive of 1.0000; Reactive Constant of 0 and Reactive Variable of 0.  These values were used for transmission 
billing.  Then within the last couple of days, the demand and energy loss factors for this time period were changed to unity.  Why this was done is not 
apparent.  November 2012 was the first month that loss factors did not physically appear on the invoices.     
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, September 24, 2014 3:17 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Linn,Young S (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Concurrence of PD Waiver - South Hurlburt Wind May 2014

I concur with this waiver. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, September 24, 2014 2:31 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Linn,Young S (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of PD Waiver - South Hurlburt Wind May 2014 
 
 
Tina –  
 
This is a request for your concurrence to adjust South Hurlburt Wind’s May 2014 transmission bill to waive Persistent Deviation charges of $10,340. 
I am not aware of any concerns expressed by KS SMEs regarding the waiver request.  Power Services’ and Transmission Services’ recommendations 
were for full waiver, which was agreed to by the Transmission Sales VP on Sept. 22, 2014. 
 << File: Persistent_Deviation_Waiver_Evaluation_SouthHurbert_May14_Event_TM40C.pdf >>  
Please let me know if you have questions concerning this concurrence request. 
 
Thanks, 

(b) (6)
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Joe 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, September 23, 2014 7:37 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: PD Waiver Request - South Hurlburt Wind - Decision 
 
 
Hi Joe, 
Would you please be kind enough to approve this May 2014 waiver for SHW. 
The total adjustment is $10,340. Thanks. 
 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Monday, September 22, 2014 1:39 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Linn,Young S (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: PD Waiver Request - South Hurlburt Wind - Decision 
 
 
Peter,  
 
Please see the PD waiver below that was approved by TS and PS,  
and let me know when you have issued the revised bill since I track these. 
 
Thanks. Scott 
 
_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Monday, September 22, 2014 1:35 PM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; Winner,Scott W (BPA) - PGST-5; Gilman,David L (CONTR) - TSPQ-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; 
Speropulos,Harry N (BPA) - TSP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Linn,Young S (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-MODD; James,Eve A L 
(BPA) - PGST-5; King,Eric V (BPA) - TSPP-TPP-2 
Subject: PD Waiver Request - South Hurlburt Wind - Decision 
 
 
On Monday, September 22, 2014 Bob King approved the request submitted by SCE for South Hurlburt’s waiver of the Persistent Deviation Penalty 
for May 2014.   
 
Thank you for your reviews.    
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 << File: Persistent_Deviation_Waiver_Evaluation_SouthHurbert_May14_Event_TM40C.pdf >>  
 
Jane	O’Leary‐Brattebo	
Transmission Policy Development & Analysis  
David Evans and Associates, Inc.   
(360) 619‐6287 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, September 24, 2014 2:06 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Approval of Adjustment to BPA Power Services May 2014

I approve the adjustment to BPA Power Services transmission bill for a charge of $15,450. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, September 24, 2014 1:37 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval of Adjustment to BPA Power Services May 2014 
 

Tina – 
 
This is a request for approval to adjust the May 2014 BPA Power Services transmission bill for a charge of $15,450.   
 
The adjustment is due to e‐tags built with incorrect contract numbers.  The e‐tags are built by Transmission Scheduling, and data is then 
transferred from their system (TSAS) to CBC.  CBC reads the contract numbers in the e‐tags to associate the e‐tags with the correct bills.  The 
contract numbers used were incorrect and expired, and consequently, were not associated with BPA Power Services’ bill. 
 
The tags were corrected, and no further instances have been detected.  This appears to be human error when creating the tags. 
 
Please let me know if you have additional questions concerning this request. 

(b) (6)
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Thanks, 
Joe 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Wednesday, September 24, 2014 8:08 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Approval Request - BPA Power Services May 2014 
 
Hi Joe, 
 
I am requesting a billing adjustment approval in the amount of $15,450 for the BPA Power Services bill for the month of May 2014.  
 
After the May Final bill was issued Ann Shintani and I noticed that the OR report for contract 96060 did not capture grandfathered deliveries to Pasadena and 
Riverside. After some research, and the help of Russ Zornick and CBC IT, it was discovered that these deliveries were tagged using contract references other than 
“96060”. They were not in fact tagged with any contract reference that corresponds to a contract being billed for BPA Power Services, so CBC was unable to pull 
the tags over and bill OR for these deliveries. Further research with Steve Huss indicated that the contracts being used on the tags were expired and incorrect. 
This issue was fixed in July, in time for the Power Services bill to be corrected prior to issuing the June Final bill.  May is the only outstanding bill with this issue 
needing revision. Once the issue was discovered the upstream tags were corrected and the issue has not occurred again. 
 
As for the timing of this request, Power Services requested that the May bill be revised for the OR issue concurrent with the Hourly Non Firm revision, since both 
were known issues at that time, to avoid two separate bill revisions. My goal is to have this bill revised and issued no later than Monday at noon so that Finance 
can include these amounts in their fiscal year closing. 
 
Thank you, 
Misty 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, September 25, 2014 7:57 AM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: PacifiCorp billing adjustments

Peter – 
 
I approve the adjustment to the PacifiCorp July and August 2014 transmission bills for a total charge of $786. 
 
I do have two concerns that I want to make you aware of.  First, I am concerned that the adjustments due to the Exhibit D Rev. 19 utilized a rate 
that was not identified in that revision.  Consequently, the dollar amount requested for the adjustment was not based on the rates identified in 
that revision.  The billing adjustment request that you submitted due to the Exhibit D Rev. 19 rate changes contained a signed copy of the 
exhibit.  So you knew the 2014 rates were not identified, yet you included those rates in calculation of the total adjustment amount. 
 
Secondly, I expect a you to be providing a complete write‐up explaining the need for future adjustment requests that you submit.  This prolonged 
email exchange could have been avoided if you had identified in your initial request what actually occurred between the adjustments due to the 
Exhibit D Rev 19 and Rev 20 changes.  
 
A complete write‐up does not mean it needs to be unnecessarily long, but it should be complete enough to identify what occurred, the 
adjustments needed to the respective bills, and how the situation has been rectified, if that is appropriate to the situation. 
 
Thank you. 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Wednesday, September 24, 2014 4:49 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 
Hi Joe, 
In the Rev 19 contract drafting process I had the 2013 rate $1.118 and 2014 rate $1.456. 
So I calculated the total charges $164,596 based on those rates for Nov 2009 to Jun 2014. 
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I also provided that estimate $164,596 to the AE, and the customer during that review process. 
But when I received Rev 19 executed, then the 2013 rate is $1.1178 and no 2014 rate. 
I think there were some contract staff working on Rev 19, and possibly more than 1 version. 
I asked the Account team, and we agreed that Rev 20 will be needed to correct 2013 and 2014 rates. 
But with Jul and Aug 2014 bills, I had to use the old $1.1178 rate since Rev 20 was not in place yet. 
The Jan-Jun 2014 bills were issued yesterday and today per previous approval for $164,596. 
And the previous approval did not include Jul and Aug 2014 because of contract timing issues. 
So, Jul and Aug 2014 will be revised with the updated rate $1.456 and the total is $786. Thanks. 
 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, September 24, 2014 8:27 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 

Peter,  
 
I am still not understanding  your request.  You originally requested the following adjustment based on Exhibit D Rev 20: 
 

Contract 90049 Exh D Rev 20 was updated. 
The total billing adjustments for Jul and Aug 2014 is $786. 

 
Exhibit D Rev 20 updates the transfer charge to 1.456, retroactive to January 1, 2014, but you state you only need to update July and August 
 
You state that Jan‐Jun 2014 were processed under the previous PAC adjustment, for the $164,596 amount.  Those adjustments were based on Rev 
19, which has a different transfer charge for Klondike 69 kV (1.1178).  
 
My understanding is that when you made the $164,596 adjustment, those adjustments were based on the rates identified in Rev 19.    The rates 
changes in Rev 20 are retroactive to Jan 2014.  That is why I’m questioning you only making revisions to Jul and Aug 2014.  Jan‐Jun 2014 would 
have used the old rates identified in Rev 19, not the new retroactive rate identified in Rev 20. 
 
I’m not sure what it is that I’m not understanding since you believe you only need to adjust two months, when the revision is retroactive to Jan 
2014.  I’ve attached both exhibit revisions for reference. 
 
Thanks, 
Joe 
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From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, September 22, 2014 1:10 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 
Hi Joe, 
When we worked on Rev 19, we calculated the total adjustments from Nov 2009 to Jun 2014. 
So, the $164,596 that I submitted to PAC, the AE, and you for approval already included up to Jun 2014. 
I’m working on to issue Jan to Jun 2014 probably tomorrow and will update you with those bills ID. 
And Rev 20 also took time for the internal and customer review and authenticated on CCM on Sep 19. 
The last Rev 19 approval did not include Jul and Aug 2014 due to the timing issues with contract. 
So for Rev 20, I just need the approval for Jul and Aug 2014 to revise the bills with the new rate. Thanks. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, September 22, 2014 12:19 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 

Peter – 
 
I understand the situation with the 2013 adjustments based on your response below.  Regarding the Jan to Jun 2014 adjustments, I’m still not clear 
on those adjustments. 
 
I’m not trying to be difficult, but the situation needs to be clear enough that if this were audited, the person looking into it understands what has 
occurred.  Consequently, I need to ensure I’m also understanding what has occurred, and based on the information provided, I’m not clear about 
what occurred with the Jan‐Jun 2014 adjustments.  This exhibit revision was signed 9/16/14, and states it is for changes to 2013 and 2014.  As a 
result, I’m still questioning the Jan‐Jun 2014 adjustments.  When and how did these adjustments occur? 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, September 22, 2014 10:20 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 
Hi Joe, 
The rate from 2013 was updated to $1.118 from $1.1178. 
And due to rounding, there was no difference. 
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The rate for 2014 from Jan to Jun was included in the previous adjustments. 
But the timing for Jul and Aug is new this year and we’ll just need for Jul and Aug 2014. Thanks. 
 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, September 22, 2014 9:07 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: PacifiCorp billing adjustments 
 

Thank you, Peter.  After looking at the exhibit, I have another question. 
 
Following is the introductory paragraph: 

This Exhibit D, Revision No. 20 updates the transfer charge associated with the Klondike 69 kV Point of Delivery effective as of 
January 1, 2014, and corrects the 2013 transfer charge under footnote 1.  
EFFECTIVE DATE. This exhibit revision shall be retroactive to January 1, 2013. 

 
You are asking for approval to make corrections for July and August 2014.  Per the above info, this update corrects 2013 transfer charges and 
updates 2014 transfer charges.  Why are you requesting an adjustment only for July and August 2014? 
 
Thanks, 
Joe  
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, September 22, 2014 7:59 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 
Hi Joe, 
Here is Rev 20. Thanks. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, September 22, 2014 6:59 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: PacifiCorp billing adjustments 
 

Peter, 
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I have not looked at Contract 90049 Exh D Rev 20.  What was updated that resulted in a change to the billing of $786?  Was the update the result of 
an error, and if so, what was the error and where did it originate? 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, September 19, 2014 1:19 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PacifiCorp billing adjustments 
 
Hi Joe, 
Contract 90049 Exh D Rev 20 was updated. 
The total billing adjustments for Jul and Aug 2014 is $786. 
Would you please be kind enough to approve this billing adjustment. Thanks. 
 

From: Martinez,Geneva C (CONTR) - TSES-TPP-2  
Sent: Thursday, September 11, 2014 11:28 AM 
To: Nguyen,Peter T (BPA) - KSB-6; Lockman,Christopher L (BPA) - KSC-4; Combs,Chuck (BPA) - LT-7; Howard,Connie M (BPA) - PST-6; Russell,Glenn A (BPA) - 
TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Cc: Caines-Willman,Sandra L (CONTR) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2; Houston,Melodee J (CONTR) - TSES-TPP-2 
Subject: RE: PacifiCorp DE-MS79-82BP90049, General Transfer Agreement, Has been received and is in process 
 
 
 
Geneva Martinez 
Administrative Services Assistant 
CRGT Inc. 
360 619 6693 Direct 
360 619 6940 Fax 
Bonneville  Power Administration 
 

From: Martinez,Geneva C (CONTR) - TSES-TPP-2  
Sent: Tuesday, August 26, 2014 3:20 PM 
To: Nguyen,Peter T (BPA) - KSB-6; Lockman,Christopher L (BPA) - KSC-4; Combs,Chuck (BPA) - LT-7; Howard,Connie M (BPA) - PST-6; Russell,Glenn A (BPA) - 
TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Harris,Adelle L (BPA) - TSES-TPP-2; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Cc: Caines-Willman,Sandra L (CONTR) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2 
Subject: PacifiCorp DE-MS79-82BP90049, General Transfer Agreement, Has been sent to the customer, Due back 9/11/14  
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Geneva Martinez 
Administrative Services Assistant 
CRGT Inc. 
360 619 6693 Direct 
360 619 6940 Fax 
Bonneville  Power Administration 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, September 25, 2014 3:04 PM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Caithness billing adjustments

Peter –  
 
I approve the billing adjustment to Caithness’ transmission bills as follows:  Feb 2012 is $67, Jul 2012 is $3,356 and Aug 2012 is $1,063, for a total 
charge of $4,486. 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, September 25, 2014 7:35 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Caithness billing adjustments 
 
Hi Joe, 
Caithness’ NERC acronym is CASH, and its three generators are NHW, SHW and HBW. 
I think CSFN is just an acronym that Sheryl created to net the FTC for NHW, SHW and HBW. 
The FTC spreadsheets that Sheryl sent billing also inconsistent to list CSFN from month to month. 
Without Sheryl telling us about “CSFN”, no biller would have known to bill Caithness for FTC. 
So we have not billed Caithness for FTC in Feb 2012, Jul 2012 and Aug 2012. 
The FTC charges for Feb 2012 is $67, Jul 2012 is $3,356 and Aug 2012 is $1,063. 
The total adjustments for this is $4,486. 
Would you please be kind enough to approve these billing adjustments. Thanks. 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 24, 2014 6:42 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1; Collins,Jason M (BPA) - KSB-MODD; Steel,Justin A (BPA) - JS-3; Nguyen,Peter T (BPA) - KSB-6; Boen,Jason M (BPA) - 
KSB-6; Blasdel,Lori J (BPA) - KSB-6 
Cc: Male,Larry M (CONTR) - JSC-3; Youngdahl,James D (CONTR) - JP-3 
Subject: RE: FTC & Missing Generators 
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Thanks, Sheryl. Puget is billed for other things like GI, VERBS, and FTCs for HRW and LSW. It is more like PSGI than PSEI – oh well. In the FTC Summary Excel 
spreadsheet tab, I do not see Caithness and PSEI, and they should probably be listed in the Summary tab. 
 
Peter, Jason, Lori – For some types of FTCs, instead of using individual generator acronyms, a “net generator” acronym is used. See bullets below. 
 
Jason, Justin – Do you want me to add the following acronyms to the “Generators” table in CBC as if they are generators in BPA’s BAA for FTC? Do I also need to 
create an Account‐Generator relationship?  

 Caithness (CSFN) – Peter  ‐ for North Hurlburt Wind (NHW), South Hurlburt Wind (SHW), and Horseshoe Bend (HSB) 

 Iberdrola (IBR) – Jason B ‐ for the 13 or so generators within the wind group. 
 Puget (PSEI) – Lori – for Hopkins Ridge Wind (HRW) and Lower Snake River Wind (LSW) 

 
Scott 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Wednesday, September 24, 2014 6:08 AM 
To: Stewart,Scott M (BPA) - KSB-MODD; Youngdahl,James D (CONTR) - JP-3; Collins,Jason M (BPA) - KSB-MODD 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
 

I believe that Hopkins Ridge Wind (HRW) and Lower Snake River Wind (LSW) are the 
generators that are netted for Puget for DSO216 events.  
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
(360) 418-8208 (fax)  
 
Office Hours:  6:00 a.m. ‐ 2:30 p.m. 

 
From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 24, 2014 5:57 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1; Youngdahl,James D (CONTR) - JP-3; Collins,Jason M (BPA) - KSB-MODD 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
 
What is Puget (PSEI)? 
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I think I will need to setup these 3 “net generators” in CBC like normal generators.  
 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Tuesday, September 23, 2014 2:16 PM 
To: Youngdahl,James D (CONTR) - JP-3; Collins,Jason M (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
 

Jim’s statement below is correct. 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
(360) 418-8208 (fax)  
 
Office Hours:  6:00 a.m. ‐ 2:30 p.m. 

 
From: Youngdahl,James D (CONTR) - JP-3  
Sent: Tuesday, September 23, 2014 1:29 PM 
To: Collins,Jason M (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD; Welch,Sheryl D (BPA) - TSSP-DITT-1 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
 
Scott, the difference you’re seeing is that not all Dispatch Orders are handled as netted groups. 

 Curtailments only ever apply to individual generators. (These are what you see in the In‐hour / prior‐hour spreadsheets.) 

 DSO216 and Oversupply dispatch orders apply to either individual generators, or (for participating customers) netted groups.   
 
Jim Youngdahl 
503‐230‐4730 | JP‐3 L20 
Business Systems Analyst | ieSolutions 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, September 23, 2014 1:15 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Welch,Sheryl D (BPA) - TSSP-DITT-1; Youngdahl,James D (CONTR) - JP-3 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
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That’s the thing from the description it seems they are being used as “net” generators? 
I think we need more information from Sheryl or James on how these are used. 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, September 23, 2014 1:02 PM 
To: Collins,Jason M (BPA) - KSB-MODD 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
 
I could add these generators to the Generators table without it impacting DERBS charges as long as the generator is not associated with an account in the 
Account Generator table and DERBS charges are not setup. 
 
However, I’m not sure it is correct to ever bill FTC to these acronyms. I think Sheryl might have to answer that. I wonder why they are in the FTC Summary Excel 
spreadsheet on the FTC SharePoint, and in some tabs, Iberdrola (IBR) wind group is treated as a generator, but in other tabs, the individual projects are 
calculated for FTC.  It looks like it depends upon what the FTC is for. For example, in the tab “DSO 216” IBR is treated as a group (which I think is correct) but in 
the tab “In Hour Prior Hour” for curtailments, KLN is treated individually for FTCs. 
 
I don’t think PSEI is even a generator.   
 
Caithness was the original owner of North Hurlburt Wind, South Hurlburt Wind, and Horseshoe Bend wind generators but then Southern Cal. Edison bought 
them. 
 
Scott 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, September 23, 2014 12:02 PM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Cc: Male,Larry M (CONTR) - JSC-3; Steel,Justin A (BPA) - JS-3 
Subject: RE: FTC & Missing Generators 
 
Scott 
 
Should these just be added as additional “fake” generators on the generator table? 
Can that be done as an alternative? 
 

From: Steel,Justin A (BPA) - JS-3  
Sent: Tuesday, September 23, 2014 11:19 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Cc: Male,Larry M (CONTR) - JSC-3 
Subject: FTC & Missing Generators 
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Hello Jason, 
 
There are 3 customers that don’t have corresponding generator data in CBC.  They are referred to as “net generators” from Jim Youngdahl.  They are: 
 

 Caithness (CSFN)  

 Iberdrola (IBR) 

 Puget (PSEI) 
 
CSFN and PSEI are stored as customer acronyms but we’re still missing IBR.  My question to you is do you want to store these one offs as contract item terms 
“FTC Generator”, create a new customer acronym type (i.e. FTC), or . . . ? 
 
Please advise. 
 
‐‐Justin 
 

From: LeBaron,Andrea M (CONTR) - JP-3  
Sent: Tuesday, September 23, 2014 10:37 AM 
To: Steel,Justin A (BPA) - JS-3 
Subject: RE: POC For FTC In KSB 
 
Jason Collins 
 
 
Andréa LeBaron 
 

From: Steel,Justin A (BPA) - JS-3  
Sent: Tuesday, September 23, 2014 10:26 AM 
To: LeBaron,Andrea M (CONTR) - JP-3 
Cc: Male,Larry M (CONTR) - JSC-3 
Subject: POC For FTC In KSB 
 
Hello Andrea, 
 
There are 3 customers that don’t have FTC data associated to their generators in CBC.  There are multiple ways to solve this problem but I wanted to touch base 
with KSB first before exploring options.  Do you know who our primary point of contact is for FTC in KSB? 
 
‐‐Justin 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, September 26, 2014 3:23 PM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Idaho Falls UAI Waiver Approved
Attachments: Idaho Falls Slice penalty ADF 09192014.doc; RE: Slice Penalty Review Team Executive check-in

Hi Peter – 
 
I have attached an email from Tina Ko, which was sent earlier today, confirming approval of the recommendation as stated in the ADF.  I believe 
that provides her concurrence of the Slice UAI waivers.  I would include her email in the back‐up documentation for purpose of the CSS Director’s 
approval.  
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, September 26, 2014 12:29 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Idaho Falls UAI Waiver Approved 
 
Hi Joe, 
Idaho Falls was approved for the UAI waiver for Jul 2014 for ($37,800). 
Would you please be kind enough to approve this billing adjustment. Thanks. 
 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Friday, September 26, 2014 11:06 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Blasdel,Lori J (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6 
Subject: Idaho Falls UAI Waiver Approved 
 
Hi Peter, 
 
Idaho Falls was granted a waiver for their July 22nd UAI penalty.  I’m attaching the ADF for your convenience. 
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Thanks!  Happy Friday! 
 
~Gwen 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Friday, September 26, 2014 10:39 AM 
To: Hurlburt,Jennifer (BPA) - PGL-5; Blasdel,Lori J (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD; Broda,Mike M (BPA) - KSB-6; Schimmels,Nancy M (BPA) - 
PSE-SPOKANE 
Subject: Updated SPRT ADF posted 
 
Hi everyone.  
 
I posted the updated slice penalty review documents that were approved by the decision makers this morning. http://pwrportal.bpa.gov/orgs/PS‐
ReqMarketing/PowerDecTeam/SPRT/Forms/ByDate.aspx 
 
Billing friends – the decision makers agreed to waive Idaho Falls Power’s July 22nd UAI.  
 
Please let me know if you have any questions. 
 
Thanks 
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
 



(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, September 26, 2014 1:26 PM
To: Blasdel,Lori J (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; Resendes,Gwen L (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Slice Penalty Review Team Executive check-in

Hi! 
 
I don’t know how quickly you (or from whom) you get feedback on these decisions but I thought I’d let you know that we approved the recommendation as 
stated in the ADF this morning. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

(cell) 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Monday, September 22, 2014 3:23 PM 
To: Gendron,Mark O (BPA) - P-6; Ko,Tina G (BPA) - KS-4; Connolly,Kieran P (BPA) - PGS-5 
Cc: Wilson,Scott K (BPA) - PSW-6; Roberts,Timothy C (BPA) - PGL-5; Hurlburt,Jennifer (BPA) - PGL-5; Blasdel,Lori J (BPA) - KSB-6; Broda,Mike M (BPA) - KSB-6; 
Resendes,Gwen L (BPA) - KSB-MODD; Johnson,Janice A (BPA) - FRG-2; Bas,JoAnn L (BPA) - P-6 
Subject: Slice Penalty Review Team Executive check-in 
 
Good afternoon.  
 
Attached is the monthly summary for Slice penalty reviews for the month of August. We do  have a waiver request from Idaho Falls Power this month, so please 
review the attached ADF prior to our meeting Friday morning. The August penalty summary is also attached for your review. Please let me know if you have any 
questions. 
 
The detailed list of penalties can be found on the SPRT SharePoint site: 

 
 

(b) (6)

(b) (2)
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Thank you 
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, September 26, 2014 1:47 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval - Consolidated Irrigation - APR14 & JUN14

Chantina – 
 
I approve the adjustment to Consolidated Irrigation’s  April 2014 PAT bill for a charge of $15. 
 
Thanks, 
Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Thursday, September 25, 2014 10:17 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval - Consolidated Irrigation - APR14 & JUN14 
 
 
Hi Joe 
 
I am requesting approval for a Billing adjustment for Consolidated Irrigation APR14‐PAT‐10116 invoice in the amount of $15.00.  This adjustment is due to the 
change in the calculation of the monthly real power losses.  This amount was originally calculated based upon the DMI monthly loads that are used in a monthly 
spreadsheet.    This customer has a adjustment that takes effect start April thru Oct where they are billed off of the averaged amounts.   The spreadsheet that is 
used to calculate this was updated but somehow calculated the incorrect amounts to base the real power loss amounts.   I have included what was calculated 
and what should have been calculated. 
 
The “Real Power Losses” line item on Consolidated’s bill is the product of the billing determinant and the rate. This billing determinant is calculated by taking the 
average of Consolidated’s November 2013 – March 2014 DM&I load without losses, splitting it diurnally, and multiplying it by Avista’s loss factor of 3%.  
 
THIS IS THE CORRECT CALCULATION 
 
100,780 kWh (HLH) + 76,487 kWh (LLH) = 177,267 Total kWh 
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100,780 kWh x .03 = 3,023 kWh (HLH) 
76,487 kWh x .03 = 2,295 kWh (LLH) 
3,023 kWh (HLH) + 2,295 kWh (LLH) = 5,318 kWh 
 
  THIS IS WHAT APPEARED ON APRIL”S ORIGINAL BILL ‐ Consolidated’s metered load instead of their DM&I load which resulted in the following calculations: 
 
114,264 kWh (HLH) + 78,191 kWh (LLH) = 192,455 Total kWh 
114,264 kWh x .03 = 3,428 kWh (HLH) 
78,191 kWh x .03 = 2,346 kWh (LLH) 
3,428 kWh (HLH) + 2,346 kWh (HLH) = 5,774 kWh 
 
So when the DM&I loads are used, the difference in billing determinant is 456 kWh, which equates to approximately a $15 difference once multiplied by the 
applicable rate.   The spreadsheet is now corrected and updated to show the correct calculation.  I have attached a copy of the original and the corrected 
spreadsheet.   I have made note in the original workbook when these update should start beginning with April’s invoice. 
 
 
I am also requesting another adjustment in the about of ($6.00) for Consolidated Irrigations Jun14‐PAT‐10116 invoice.  This is due to the USBR monthly 
adjustment amounts.  The adjusted amount are sent to metering monthly in the event of the adjusted amount being entered by metering the original number 
were entered incorrectly which resulted in a miscalculation of the invoice.  This was discovered after the invoice was sent out.  The adjusted amounts  have been 
update by metering.  This resulted in a ($6.00) credit. 
 
The amount entered for the adjustment  was 345,143 kWh which was incorrect.   The correct amount is 345,413 kWh. 
 
Please let me know if I need to provide further information. 
 
 
Thank you!. 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB-6 
cjohnson@bpa.gov 
503-230-7448 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, September 26, 2014 3:02 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Concurrent to Adjust White Creek Wind's April 2014 Transmission Bill

I concur with the adjustment to White Creek Wind’s transmission bill for a credit of $11,092. 
 
(Thank you for including the ADF – it was helpful in reviewing this request). 
 
Thanks! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, September 26, 2014 2:52 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrent to Adjust White Creek Wind's April 2014 Transmission Bill 
 

Tina –  
 
This is a request for your concurrent to adjust White Creek Wind’s April 2014 transmission bill for a waived Failure to Comply (FTC) charge, resulting 
in a credit of $11,092. 
 
The original waiver request from White Creek Wind is attached.  The request was for a waiver of four events.  One of the four waiver requests was 
granted.  It waives the charge for the FTC incurred on April 4, 2014 in the amount of $11,092.  The penalty resulted from equipment malfunction 
relating to Force Majeure as stated in the FTC BP section A.4.   
 

(b) (6)
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On September 22, 2014, the Acting TS VP, Bob King, approved the waiver.  The attached email contains an embedded PDF file documenting the 
decision. 
 
Please let me know if you have any questions concerning this request. 
 
Thanks, 
Joe 

 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Wednesday, September 24, 2014 2:31 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing adj approval for White Creek Wind FTC waiver 
 
amount $11,092 
 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Wednesday, September 24, 2014 8:27 AM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Subject: RE: BPA Response: White Creek Dispute of FTC penalties incurred during April 2014 
 
I seriously doubt that they complain.  If so, then we’ll tell them that the $1 fell off due to rounding.  Thanks Bonnie! 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, September 23, 2014 5:25 PM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: RE: BPA Response: White Creek Dispute of FTC penalties incurred during April 2014 
 
This is funny, or not.   

The FTC billed for April rounds down to $11,092 ($1 off) when I make the adjustment in CBC. 

What to do….   the FTC says $11,092.50      Think White Creek will care if I send the bill for a credit of $11,092? 
 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Tuesday, September 23, 2014 4:35 PM 
To: 'Bjorn Hedges (bjorn.hedges@wcwind1.com)' 
Cc: 'Tom D. Svendsen P. E. (tsvendsen.herronassoc@gmail.com)'; Gilbert,Christopher J (BPA) - TSPP-TPP-2; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; 
Boehle,Jennifer M (BPA) - TSES-TPP-2; Hockett,Stan M (BPA) - TSES-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD 
Subject: BPA Response: White Creek Dispute of FTC penalties incurred during April 2014 
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Hi Bjorn, 
 
BPA has reviewed circumstances surrounding disputed FTC penalties incurred by White Creek during April 2014 (attached), and has decided to settle a portion of 

the penalty charges.  BPA has decided to settle and reverse the charges for the FTC incurred on 4/4/14 in the amount of $11,093, and to deny the 
request to settle the three FTC events on 4/18 thru 4/19/14 in the amount of $2,191.  BPA’s decision is based on the following rationale:  
 
BPA recommends settlement for White Creek Wind on 4/4/14, HE 03 for $11,093 and not access the penalty due to equipment malfunction relating to Force 
Majeure as stated in the FTC BP section A.4.  
 
The $2,191 FTC charge issued to White Creek for the three Events was correctly assessed in accordance with the applicable procedures and guidelines set out in 
the Transmission and Ancillary Service Rate Schedules and the effective FTC Business Practice during the related time period. Therefore, it is recommended that 
BPA uphold the charge on the three events. The developing systems and tools were not programmed correctly and additional work was needed to be done to 
the software logic, including testing before deploying.  White Creek already had the previous penalties waived in May 2013. At that time the recommendation 
was to not access the penalty, provided the customer address these issues, and without such mitigation measures in place any future requests of a similar 
nature would not be granted. If White Creek could not test before deploying, they should have told TEA to watch for anything not working correctly. 

 
Please let me know if you have any questions regarding BPA’s decision, thank you! 
 
ET 
 
 
Eric K. Taylor 
Bonneville Power Administration 
Transmission Account Executive 
Transmission Sales 
(360) 619‐6014 (Office) 

 (Cell) 
ektaylor@bpa.gov 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Saturday, September 27, 2014 9:52 AM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Approval - Consolidated Irrigation - APR14 & JUN14

Chantina –  
 
I approve the adjustment to Consolidated Irrigation’s June 2014 PAT bill for a credit of $6. 
 
I just realized when entering the April adjustment into the log that this email contained a request for two separate adjustments. 
 
Joe 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, September 26, 2014 1:47 PM 
To: Johnson,Chantina (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Billing Adjustment Approval - Consolidated Irrigation - APR14 & JUN14 
 

Chantina – 
 
I approve the adjustment to Consolidated Irrigation’s  April 2014 PAT bill for a charge of $15. 
 
Thanks, 
Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Thursday, September 25, 2014 10:17 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval - Consolidated Irrigation - APR14 & JUN14 
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Hi Joe 
 
I am requesting approval for a Billing adjustment for Consolidated Irrigation APR14‐PAT‐10116 invoice in the amount of $15.00.  This adjustment is due to the 
change in the calculation of the monthly real power losses.  This amount was originally calculated based upon the DMI monthly loads that are used in a monthly 
spreadsheet.    This customer has a adjustment that takes effect start April thru Oct where they are billed off of the averaged amounts.   The spreadsheet that is 
used to calculate this was updated but somehow calculated the incorrect amounts to base the real power loss amounts.   I have included what was calculated 
and what should have been calculated. 
 
The “Real Power Losses” line item on Consolidated’s bill is the product of the billing determinant and the rate. This billing determinant is calculated by taking the 
average of Consolidated’s November 2013 – March 2014 DM&I load without losses, splitting it diurnally, and multiplying it by Avista’s loss factor of 3%.  
 
THIS IS THE CORRECT CALCULATION 
 
100,780 kWh (HLH) + 76,487 kWh (LLH) = 177,267 Total kWh 
100,780 kWh x .03 = 3,023 kWh (HLH) 
76,487 kWh x .03 = 2,295 kWh (LLH) 
3,023 kWh (HLH) + 2,295 kWh (LLH) = 5,318 kWh 
 
  THIS IS WHAT APPEARED ON APRIL”S ORIGINAL BILL ‐ Consolidated’s metered load instead of their DM&I load which resulted in the following calculations: 
 
114,264 kWh (HLH) + 78,191 kWh (LLH) = 192,455 Total kWh 
114,264 kWh x .03 = 3,428 kWh (HLH) 
78,191 kWh x .03 = 2,346 kWh (LLH) 
3,428 kWh (HLH) + 2,346 kWh (HLH) = 5,774 kWh 
 
So when the DM&I loads are used, the difference in billing determinant is 456 kWh, which equates to approximately a $15 difference once multiplied by the 
applicable rate.   The spreadsheet is now corrected and updated to show the correct calculation.  I have attached a copy of the original and the corrected 
spreadsheet.   I have made note in the original workbook when these update should start beginning with April’s invoice. 
 
 
I am also requesting another adjustment in the about of ($6.00) for Consolidated Irrigations Jun14‐PAT‐10116 invoice.  This is due to the USBR monthly 
adjustment amounts.  The adjusted amount are sent to metering monthly in the event of the adjusted amount being entered by metering the original number 
were entered incorrectly which resulted in a miscalculation of the invoice.  This was discovered after the invoice was sent out.  The adjusted amounts  have been 
update by metering.  This resulted in a ($6.00) credit. 
 
The amount entered for the adjustment  was 345,143 kWh which was incorrect.   The correct amount is 345,413 kWh. 
 
Please let me know if I need to provide further information. 
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Thank you!. 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB-6 
cjohnson@bpa.gov 
503-230-7448 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, September 30, 2014 5:26 AM
To: Broda,Mike M (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4
Subject: RE: Corrective Billing Adjustment: City of Richland

Morning‐ 

I approve the billing adjustment for a credit to the City of Richland for $30,029. 

Thank you, 

Tina 

Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Monday, September 29, 2014 10:46 AM 
To: Ko,Tina G (BPA) - KS-4; Flores,Joe (BPA) - KSB-6 
Subject: Corrective Billing Adjustment: City of Richland 
 

Hi Tina,  

Please see the forwarded email below for the information regarding a billing adjustment for the City of Richland.  Attached is also the original email chain 

regarding the background of this.  I have received concurrence with legal, risk, and account executives and I ask for your approval to bill this adjustment for a 

loss factor on a meter that was not update several years ago and now requires a correction. 

 

Thank you and please let me know if you have any questions. 

(b) (6)
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Mike Broda 

Revenue Analyst  | Customer Billing 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503-230-5317 
Please consider the environment before printing this email. 

 

 

 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Tuesday, September 23, 2014 2:50 PM 
To: Felton,Larry E (BPA) - PSE-RICHLAND; Carter,Eric H (BPA) - TSE-TPP-2 
Cc: Loebach,Elizabeth K (BPA) - LT-7; Schulze,Valerie L (BPA) - KSM-6; Josephson,Ryan D (BPA) - DBC-3; Rickman,Janet L (BPA) - PSSE-SPOKANE; Mussen,Tobin 
T (CONTR) - TSES-TPP-2; Salois,Brian R (BPA) - TPCF-W RICHLAND; Lane,Jeffrey W (BPA) - KSB-6; McGuire,Stephen (BPA) - FRG-2; Menashe,Sandy (BPA) - FR-
2; Le,Hanh M (BPA) - FR-2; Flores,Joe (BPA) - KSB-6 
Subject: Corrective Billing Adjustment Consultation: City of Richland 
 

Hello all,  

Prior to a review and approval by Tina Ko for this adjustment, I am writing you to ask for your consultation for the proposed billing adjustment.  I propose using 

monthly billing offsets to revised all bills involved and then include those offsets on the next bill issued, SEP14‐PAT01‐10089.  Please let me know if you have any 

questions or have any clarifications.  I would like to send this to Tina soon and be ready to put the adjustments on the bill. The background email chain is 

attached, and the basic information of the adjustment is below. 

Thanks,  

Mike 

 

Who  City of Richland Thayer #2 Adjustment 

What  MP #598 Thayer Drive #2 Out 

KW was 1.0093   Should be 1.0046 
KWh was 1.0101 Should be 1.0046 

When  Since installation in January 2011 through April 2014, May 2014 and beyond SPP had correct 







From: Resendes,Gwen L (BPA) - KSB-MODD
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Closed Loop Aug 2013 OR Adjustments
Date: Friday, October 04, 2013 3:06:29 PM
Attachments: 2013 08 ORAdjustmentReportClosedLoop.xlsx

Hi Joe,
 
I am requesting approval for a $-2 billing adjustment ($50 stated below is not correct) for TransAlta,
per the new Billing Adjustment Policy.  This was my error, as I typed -1765 kWh, instead of -1715
kWh.  This typo followed both the Spin and Supp Adjustments.  If approved, I will revise the bill and
do a monthly billing offset.
 

-Gwen
 

From: Stewart,Scott M (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 2:16 PM
To: Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Resendes,Gwen L (BPA) -
KSB-MODD
Subject: RE: Closed Loop Aug 2013 OR Adjustments
 
I corrected TransAlta’s amount because it was negative on the bill and I wrote a positive number in
the spreadsheet. It was still a difference of $50 though.
 
For Clatskanie, the data changed since Bonnie issued the bill.
 
Scott
 

From: Stewart,Scott M (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 2:03 PM
To: Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Resendes,Gwen L (BPA) -
KSB-MODD
Subject: RE: Closed Loop Aug 2013 OR Adjustments
 
Here is the closed loop report for August.
 
 
 
Scott Stewart
Public Utilities Specialist (Billing)
Bonneville Power Administration
360-418-2131
 



From: Flores,Joe (BPA) - KSB-6
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Closed Loop Aug 2013 OR Adjustments
Date: Friday, October 04, 2013 3:08:00 PM

Gwen – I approve the adjustment.  Thanks! - Joe
 
From: Resendes,Gwen L (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 3:06 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Closed Loop Aug 2013 OR Adjustments
 
Hi Joe,
 
I am requesting approval for a $-2 billing adjustment ($50 stated below is not correct) for TransAlta,
per the new Billing Adjustment Policy.  This was my error, as I typed -1765 kWh, instead of -1715
kWh.  This typo followed both the Spin and Supp Adjustments.  If approved, I will revise the bill and
do a monthly billing offset.
 

-Gwen
 

From: Stewart,Scott M (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 2:16 PM
To: Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Resendes,Gwen L (BPA) -
KSB-MODD
Subject: RE: Closed Loop Aug 2013 OR Adjustments
 
I corrected TransAlta’s amount because it was negative on the bill and I wrote a positive number in
the spreadsheet. It was still a difference of $50 though.
 
For Clatskanie, the data changed since Bonnie issued the bill.
 
Scott
 

From: Stewart,Scott M (BPA) - KSB-MODD 
Sent: Friday, October 04, 2013 2:03 PM
To: Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie (BPA) - KSB-MODD; Resendes,Gwen L (BPA) -
KSB-MODD
Subject: RE: Closed Loop Aug 2013 OR Adjustments
 
Here is the closed loop report for August.
 
 
 
Scott Stewart
Public Utilities Specialist (Billing)



Bonneville Power Administration
360-418-2131
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Thursday, October 23, 2014 9:26 AM
To: Flores,Joe (BPA) - KSB-6
Subject: FW: BIlling Adjustment Request:  Klickitat County PUD PS10231 Short Distance Discount

FYI 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Ko,Tina G (BPA) - KS-4  
Sent: Wednesday, October 08, 2014 5:19 AM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Cc: Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: RE: BIlling Adjustment Request: Klickitat County PUD PS10231 Short Distance Discount 
 
I approve this billing adjustment to Klickitat for a credit of $26,435. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

(cell) 
 

From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Tuesday, October 07, 2014 4:36 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: FW: BIlling Adjustment Request: Klickitat County PUD PS10231 Short Distance Discount 
 
Tina, 

(b) (6)
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This is a request to adjust Klickitat County PUD’s April through August 2014 transmission bills for a total of $26,435.  The adjustment is due to not 
billing the Short Distance Discount, per the RA’s explanation below.  Please let me know if you have any questions. 
 
Thank you, 
Jeff 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Tuesday, October 07, 2014 4:15 PM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BIlling Adjustment Request: Klickitat County PUD PS10231 Short Distance Discount 
 
Hi Jeff, 
 
It has been brought to my attention by Klickitat that the Short Distance Discount (SDD) charge has not been billed from April 2014 through August 2014.  This is a 
new charge for Klickitat that was not enacted when the contract PTP contract 97TX‐10038, Exhibit A, Table 17 was revised, which is effective April 1, 2014.  Since 
this is an SDD it will be a credit to the Customer. 
 
Apr14    5,287 
May14  5,287 
Jun14    5,287 
Jul14      5,287 
Aug14   5,287 
Total      $26,435   
 
The SDD has been set up in CBC and these billing months will be revised and future bills will capture this item. 
 
The contract revision is attached for reference. 
 

Terrie Phillips 
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Bonneville Power Adminstration, Customer Billing 
Phone:  (360) 418-2986    Email:   tlphillips@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, October 15, 2014 4:13 PM
To: Lane,Jeffrey W (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval Request - BPA Power Services

I approve the below adjustments. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
Customer:  BPA Power Services 

Amount:  $161,900 (August 2014) and $161,900 (September 2014) 

Bills:  TRN, account 10033 

Error:  A manual charge was entered incorrectly with a rate of 0.0257 when the correct rate was 0.257 

Cause:  This SCD charge is one of several on the Power Services bill that are based on grandfathered contract amounts. As such, these are completely manual 
line items, so everything is entered by hand. Each time there is a change to any part of the calculation a new manual charge item is setup. In this case the service 
amount changed as of Aug 2014 so a new manual charge item was created. The rate was entered incorrectly at that time on that one manual charge item. 

Discovery:  The error was caught when Power Services reviewed the September Estimate invoice.  The RA researched the error and found that it also impacted 
the August bill.   

Containment:  The error is contained since the timeframe on this manual charge began on Aug 14. When the RA researched the issue she pulled up the past bills 
and also the manual charge item with the error to be sure of the impact and verify how far it went back. Aug and Sep are the only months that were 
affected.  Now that the correction has been made the rate will remain correct for the remainder of this charge item, so future bills should not show the same 
error. 

Short‐term fix:  corrected the rate value 

(b) (6)
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Process corrective‐action:  (1) greater scrutiny of the manual charge items upon setup each November, and greater scrutiny of this particular account bill prior to 
issue;  (2) these grandfathered contract amounts are due to two deliveries which are expiring in FY15 and FY16;  at that point all deliveries on the bill will be 
automated since they will all be accounted for in upstream transmission systems. There will no longer be a need to enter these line items into the bill manually. 
 
 
 

From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Friday, October 10, 2014 8:27 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD 
Subject: FW: Billing Adjustment Approval Request - BPA Power Services 
 
Hi Tina, 
 
Please note the request below for an adjustment to the BPA Power Services bills for August and September.  This requires your approval before the actions can 
proceed. 
 
Thanks, 
Jeff 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, October 10, 2014 8:22 AM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Subject: RE: Billing Adjustment Approval Request - BPA Power Services 
 
Hi Jeff, 
 
I am requesting approval for a billing adjustment for the BPA Power Services, account 10033_TRN, in the amount of $161,900 for August, and $161,900 for 
September due to the same error. A manual charge was entered incorrectly with a rate of 0.0257 when the correct rate was 0.257. This issue was caught when 
Power Services reviewed the September Estimate. When I looked into the issue I found that it also affected the August bill. The August bill will need a Revised 
Final issued to correct this, and the September Estimate will be corrected when the September Final is issued later this month. Please let me know if you have 
any questions or need any additional information. 
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Thanks, 
Misty 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, October 15, 2014 4:15 PM
To: Lane,Jeffrey W (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Norman,Kari N (BPA) - KSB-MODD
Subject: RE: SP01031A (Nine Mile) - T-Mobile - BILLING ADJUSTMENT APPROVAL REQUEST

I approve the below adjustment. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Wednesday, October 15, 2014 1:20 PM 
To: Ko,Tina G (BPA) - KS-4 
Subject: FW: SP01031A (Nine Mile) - T-Mobile - BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  T‐Mobile (Nine Mile) 

Amount:  $18,144 (billing years 2006 ‐ 2014) 

Bills:  Wireless, account 10439 

Error:  The calculation of consumer‐price index values and annual service charges was incorrect for the Nine Mile component of the T‐Mobile account;  the 
incorrect calculations extend backward as far as 2002 

Cause:  Calculation of the CPI and annual service charges is via a manual spreadsheet, which is owned and managed by the account specialist in Transmission 
(TSES).  Data entry and formulas within the spreadsheet were not updated or checked for accuracy (due to staffing changes with the account management) 
leading to errors in the calculation of the total bill.   

(b) (6)
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Exhibit B, Rev. 2 was done in March 
2002. 

               

 
 
 

Non-Responsive
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Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, October 08, 2014 9:34 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: SP01031A (Nine Mile) - T-Mobile - BILLING ADJUSTMENT UPDATE 
 

Hi, Joe: 
 
Adelle completed her investigation into T‐Mobile’s billing issues and it’s bigger than first thought.  
 
Per the attached email, Adelle wrote the following: 
 

I just sent the recon for this site to the customer to review.  When I hear feedback that they concur, I will send you an updated 
spreadsheet. 
 
The reconciliation will go further back then originally thought.  Looks like the billing has been off since 2002!  We don’t have payment 
information before 2006, but it doesn’t matter anyway since our policy doesn’t allow us to go back further than 6 years.  How does this 
affect the bill we sent out?  We end up owing them $18,144.80. Will the revised bill reflect the credit or will it be revised to show $0 owed 
for this site and then treasury issues the refund? 
 
I’m just curious how it will work. 
 
Adelle 
 
Gwen had a similar issue with Electric Lightwave’s Fiber account earlier this year and I think we can handle T‐Mobile’s credit in a similar fashion. I 
have attached her email for reference, as well. 
 
I know this will need to go through the Billing Adjustment Approval process, so I will wait for the approval before issuing any bills. 
 
Please let me know if you have any additional questions or need any additional information. 
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Thank you, 
 
Kari 
 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, August 06, 2014 12:46 PM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: SP01031A (Nine Mile) - T-Mobile - BILLING ADJUSTMENT UPDATE 
 

Okay, thanks Kari! ‐ Joe 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, August 06, 2014 11:32 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: SP01031A (Nine Mile) - T-Mobile - BILLING ADJUSTMENT UPDATE 
Importance: High 
 

Hi, Joe: 
 
Per Adelle’s email below, it looks like we will not be issuing a Revised Bill until a thorough examination of their bill is completed. It appears to be 
pretty messed up right now. 
 
Once Adelle has finished her analysis and provides the correct numbers, I will let you know. 
 
Thanks, 
 
Kari 
 

From: Harris,Adelle L (BPA) - TSES-TPP-2  
Sent: Wednesday, August 06, 2014 11:29 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: RE: SP01031A (Nine Mile) - T-Mobile 
 

Kari- 
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It looks like the billing for this Nine Mile site might be more messed up then we anticipated.  I am going to need to consult with the person 
who did billing prior to me to see if she has some historical information so please hold off on the revised August billing until I can get 
information on the big picture. 
 
Thanks! 
 
Adelle 
 
From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, August 06, 2014 8:28 AM 
To: Harris,Adelle L (BPA) - TSES-TPP-2 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: RE: SP01031A (Nine Mile) - T-Mobile 
 

Thanks so much! Have a great day!  
 

From: Harris,Adelle L (BPA) - TSES-TPP-2  
Sent: Wednesday, August 06, 2014 8:28 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: RE: SP01031A (Nine Mile) - T-Mobile 
 

Ooops!  Thanks for catching that!  I forgot to change the total.  Attached is the updated – revised.  I also updated the Nine Mile figure 
once again.  (Had an extra $1,000 in there before).  This should be good to go! 
 
Adelle 
 
From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, August 06, 2014 8:24 AM 
To: Harris,Adelle L (BPA) - TSES-TPP-2 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: FW: SP01031A (Nine Mile) - T-Mobile 
Importance: High 
 

Hi, Adelle, 
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Thank you for the update. However, the total on the revised spreadsheet you sent is the same as what the customer was originally billed. The 
amount due for Nine Mile was changed, per your email, but the total was not. I believe it should be $122,576 versus $117,951, as originally billed. 
 
I will issue a Revised Bill, once we agree on the total amount due. 
 
Thanks! 
 
Kari 
 

From: Harris,Adelle L (BPA) - TSES-TPP-2  
Sent: Wednesday, August 06, 2014 8:13 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: RE: SP01031A (Nine Mile) - T-Mobile 
 

Hi Kari, 
 
After looking into it, I did notice a billing discrepancy for the Nine Mile site.  There was a 20% increase last year that did not carry over 
into this years’ spreadsheet, however the increase brings the total owed for this site to $22,748.  Attached is a revised spreadsheet for 
August that will need to be sent to the customer. 
 
I will reply to Traci and let her know to send billing questions to Angela and I. 
 
Thanks Kari! 
 
From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, August 06, 2014 7:25 AM 
To: Harris,Adelle L (BPA) - TSES-TPP-2 
Cc: DeClerck,Angela (BPA) - TSE-TPP-2 
Subject: FW: SP01031A (Nine Mile) - T-Mobile 
Importance: High 
 

Hi, Adelle: 
 
I’m forwarding this to you. 
 
Thanks! 
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Kari 
 

From: Lobo, Traci [mailto:Traci.Lobo1@T-Mobile.com]  
Sent: Tuesday, August 05, 2014 4:36 PM 
To: Norman,Kari N (BPA) - KSB-MODD 
Subject: SP01031A (Nine Mile) 
 
On this site you are showing we should only be paying $17,123 + $1000 and we are paying $24,658 with the 20% term increases.   
 
If you agree with my rent of $24,658 amount then I will just add the annual fee in and pay you the $1000.  There is still $217.39 for some past due which I can 
correct and pay or just start with the 2014 and go forward, providing you agree with the rent. 
 
Please review and let me know what you think. 
 
Traci Lobo   
Lease Administration Specialist  
 

 
12920 SE 38th St | Bellevue, WA 98006 
Direct 425-383-5342 | traci.lobo1@t-mobile.com 
www.t-mobile.com 
 
Property Management Hotline  
877-373-0093  
propertymanagement@t-mobile.com 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, October 15, 2014 4:14 PM
To: Lane,Jeffrey W (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD
Subject: RE: Adjustment approval request, Electric Lightwave Adjusted Fiber Bill
Attachments: FW: Adjustment approval request, Electric Lightwave Adjusted Fiber Bill

I approve the below adjustment. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Friday, October 10, 2014 10:26 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD 
Subject: Adjustment approval request, Electric Lightwave Adjusted Fiber Bill 
 
Tina, 
 
This is a request for your approval of a billing adjustment, for Electric Lightwave;  the net adjustment amount is $12,348, per the first two line items of page 2 of 
the draft bill. 
 
Prior 1205-1305 Fbr Settlement 16041       1 YR @ (49,089.00000)   (49,089)  
Settlement Interest 16041                       1 YR @ 61,437.00000      61,437 
Net                                                                                           12,348 
 
The adjustment relates to a billing error that occurred before KSB inherited Fiber billing. The previous department that was billing neglected to add CPI charges 
for over 10 years.  When KSB received the account and added CPI as was contracted, we contacted the AE and eventually this led to retroactive billing for the 
past six years (the max period) for $876,292.  Since this bill was issued, Electric Lightwave has negotiated an extended payment agreement and settlement 
agreement with BPA.  The settlement reduces the total due to $827,203 and adds $61,437 worth of interest. 

(b) (6)
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Thanks, 
Jeff 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, October 09, 2014 2:07 PM 
To: Shih,Hanna H (BPA) - FRG-2 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Electric Lightwave Adjusted Fiber Bill 
 
Hi Hanna (and heads up for Laura, Joe and Jeff), 
 
Here is the Draft bill for Electric Lightwave.  I’ve used the Account Codes and coded the Settlement Lines as we discussed via phone today.  Let me know what 
you think, or if you have any edits.  
 
Thanks! 
 
~Gwen 
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Wednesday, October 15, 2014 1:20 PM
To: Ko,Tina G (BPA) - KS-4
Subject: FW: Adjustment approval request, Electric Lightwave Adjusted Fiber Bill

 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  Electric Lightwave 

Amount:  $12,348 net (April 2014) 

Bills:  Fiber, account 10153 

Error:  This is an accounting action requested by Finance that enables the accounting system to recognize a negotiated settlement agreement between the 
account executive, Finance, and Electric Lightwave (+ a lump sum interest payment per the extended payment agreement). 

Cause:  The adjustment relates to a billing error that occurred before KSB inherited the Fiber accounts. The previous department had neglected to include or bill 
for CPI charges for over 10 years.   

Discovery:  When KSB received the account and reviewed the contract, it was determined that the CPI had not been billed per the contract;  negotiations 
between the customer, the account executive, and Finance led to a 3‐year schedule for retroactive billing of the past six years (the max period) for a total of 
$876,292, including interest. 

Containment:  Establishment of the repayment schedule with Electric Lightwave addresses all prior billing within the 6‐year limits.  The fiber billing is normally 
issued on an annual basis, every May (non‐May bills are issued as “no activity” bills);  the May 2014 bill was/is correct per the contract terms.  

Short‐term fix:  this adjustment billing for April 2014 resolves KSB’s involvement in the repayment schedule;  further invoicing per the repayment schedule will 
be handled by Finance (Hanna Shih, FRG).  Future KSB‐generated invoices will reflect normal contract activity and will not include the repayment line items. 

Process corrective‐action:  (1) the RA has evaluated the contract and aligned the account setup in CBC to reflect the contract terms;  (2) incoming data and/or 
information is being inspected for the account as necessary for accuracy against the contract terms. 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
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From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Friday, October 10, 2014 10:26 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD 
Subject: Adjustment approval request, Electric Lightwave Adjusted Fiber Bill 
 
Tina, 
 
This is a request for your approval of a billing adjustment, for Electric Lightwave;  the net adjustment amount is $12,348, per the first two line items of page 2 of 
the draft bill. 
 
Prior 1205-1305 Fbr Settlement 16041       1 YR @ (49,089.00000)   (49,089)  
Settlement Interest 16041                       1 YR @ 61,437.00000      61,437 
Net                                                                                           12,348 
 
The adjustment relates to a billing error that occurred before KSB inherited Fiber billing. The previous department that was billing neglected to add CPI charges 
for over 10 years.  When KSB received the account and added CPI as was contracted, we contacted the AE and eventually this led to retroactive billing for the 
past six years (the max period) for $876,292.  Since this bill was issued, Electric Lightwave has negotiated an extended payment agreement and settlement 
agreement with BPA.  The settlement reduces the total due to $827,203 and adds $61,437 worth of interest. 
 
Thanks, 
Jeff 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, October 09, 2014 2:07 PM 
To: Shih,Hanna H (BPA) - FRG-2 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Electric Lightwave Adjusted Fiber Bill 
 
Hi Hanna (and heads up for Laura, Joe and Jeff), 
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Here is the Draft bill for Electric Lightwave.  I’ve used the Account Codes and coded the Settlement Lines as we discussed via phone today.  Let me know what 
you think, or if you have any edits.  
 
Thanks! 
 
~Gwen 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, October 20, 2014 7:01 AM
To: Meyer,Misty N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: FW: Billing Adjustment Approval Request - Lower Valley 10244_PWR
Attachments: GTA Del Chg Bill Line Report.pdf

Misty, 
 
I approve the credit of $276 to Lower Valley’s power bills as identified below. 
 
Thanks, 
Joe 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, October 17, 2014 4:03 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Billing Adjustment Approval Request - Lower Valley 10244_PWR 
 
Hi Joe, 
 
I am requesting a billing adjustment approval for Lower Valley’s Power bills. The GTA Delivery Flag was setup in CBC incorrectly as “Y” when it should have been 
“N” since this is a 500kV meter. This setup was incorrect during the timeframe of 1/1/2012 – 9/30/2014. I ran a bill line report to determine which months were 
impacted by the GTA Delivery charge (page 14 of the attached PDF) and luckily there were only three months during that timeframe where the charge showed 
up on the Lower Valley Power bill. The months and dollar amounts are listed below. The total impact of this error is $276, credit due to Lower Valley. Please let 
me know if you have any questions or need any further information. 
 

Slatt GTA Delivery Flag Corrections 
Time Frame: 1/1/2012 ‐ 9/30/2014 

Bill Month  Amount
May‐13  ‐$112.00

May‐14  ‐$82.00
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Jun‐14  ‐$82.00

‐$276.00
 
Thanks, 
Misty 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, October 22, 2014 5:10 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request to Adjust Avista's Transmission Bill

I approve the adjustment to Avista’s transmission bill for a credit of $43,400. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, October 21, 2014 12:10 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to Adjust Avista's Transmission Bill 
Importance: High 
 

Tina –  
 
This is a request to adjust Avista Corporation’s transmission bill for a credit of $43,400.  Details concerning this requested adjustment are below.  
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Friday, October 17, 2014 2:18 PM 

(b) (6)
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To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: Hilberg,Larry (CONTR) - KSB-MODD 
Subject: FW: Request - Retroactive Billing Adjustment Approval for Avista Corp. 
Importance: High 
 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, October 17, 2014 1:51 PM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Subject: RE: Request - Retroactive Billing Adjustment Approval for Avista Corp. 
Importance: High 
 
Hi Jeff, 
 
Here is my attempt to re‐frame the information.  If you need to modify this for further clarity, you are welcome. 
 
Customer:  Avista Corporation 
 
Amount:  Credit of $43,400 ($36,975 PTP Long Term Firm + $6,425 Ancillary Services) 
 
Bill:  TRN, account 10016 
 
Error:  25 MW of PTP Long Term Firm was inadvertently billed. 
 
Cause:  Due to revised exhibits to Avista’s NT contract effective 9/1/2014, the Reservations group performed certain PTP Long Term Firm Recalls based upon 
NAESB rules.  There was a Recall of 25 MW of redirected Reserved Capacity which had the effect of moving this quantity back to the original POR/POD path and 
therefore still billable.  This was not the intent of the Recall and the 25 MW should have been entirely terminated (refer to the attachment for further info).  As 
long as the Reservation Recall is modeled this way, the 25 MW will continue to show on the transmission invoices.  It appears that the Reservations group is 
limited in what they can do in this case.  Manual billing entries will need to be made to back off this 25 MW each and every month. 
 
Discovery:  This Reservations/Billing problem was brought to the AE’s attention by Avista Corporation.  The intent of Avista Corporation was to have the 25 MW 
of redirect terminated in its entirety and not moved back to the original POR/POD path. 
 
Containment:  This Reservation/Billing problem was corrected for September 2014 through the Cancelled Bill Process.  A Cancelled Bill and following Revised 
Final were issued on 10/7/2014.  Unfortunately, manual billing entries will continue to be needed as long as the Reservation Recall of the redirect is left in place 
due to NAESB rules. 
 
Fix:  Monthly manual billing entries will be needed. 
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Process Corrective Action:  In order for the 25 MW to be terminated for billing purposes, a different approach would be needed by the Reservations group; but 
they are bound by NAESB rules.  An easy process corrective action is not apparent in this case.           
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, October 10, 2014 3:38 PM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request - Retroactive Billing Adjustment Approval for Avista Corp. 
Importance: High 
 
Good afternoon, 
 
Due to CBC not properly handling CBSA recalls of redirected long term firm reservations for Avista Corporation in September 2014, there was an initial over‐
billing of 25 MWs of PTP Long Term Firm.  The initial Avista Corp. Final Transmission Invoice (SEP14‐TRN‐01) was issued on October 3, 2014.  The intent of the 
recalls was to reduce the total Long Term Firm reservations by 150 MWs; but CBC only reduced Long Term Firm by 125 MWs.  This is a problem between 
Reservations and CBC.  CBC did show the redirect was recalled; but then moved the redirected 25 MWs back to the path it originated from.  There is no way for 
the Revenue Analyst to independently determine the intent of the recalls.  We initially bill on what CBSA feeds to CBC.  The way the recalls had to be done in 
CBSA is governed by NAESB rules and regulations.   A Canceled September 2014 transmission invoice was issued on October 7, 2014 with a Revised September 
2014 Final Transmission Invoice issued on October 7, 2014.  The dollar difference between the initial invoice and the revised invoice was a credit of $43,400 
($36,975 of Long Term Firm and $6,425 of Ancillary Services).  Manual adjustments had to be done to the invoice to remove the 25 MWs and these manual 
adjustments will need to continue month‐to‐month because of the CBSA recall modeling.  There appears to be no current way to get around this.  See 
attachment for further information on this situation. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
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360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, October 24, 2014 3:17 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) 

- KSB-MODD
Subject: RE: Request for Approval to Adjust NorthWestern Energy's Transmission Bill

I approve the billing adjustment to NorthWestern Energy’s transmission bills from October 2011 – August 2014 for a total credit of $18,550. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, October 24, 2014 1:34 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust NorthWestern Energy's Transmission Bill 
 

Tina –  
 
This is a request to adjust NorthWestern Energy’s transmission bills for a total credit of $18,550.  The details of the request can be found below. 
 
Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Tuesday, October 21, 2014 7:17 AM 

(b) (6)
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To: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment for NorthWestern Energy 10262 
 

Hi, Laura: 
 
Here is the summary for the request for a billing adjustment for NorthWestern Energy. I have included copies of Exhibit G, both before and after 
the revision. I have also included copies of bills before and after the revision, as well as the September 2014, to show the line items before and 
after the revision, as well as the correction. If you need anything else, please let me know. 
 
Customer:  NorthWestern Energy 10262 

Amount:  Credit of $18, 550 (October 2011 – August 2014) 

Bills:  Transmission 

Error:  In October 2011, Exhibit G for the monthly compensation for the Colstrip Project was revised to reflect a change to the dollar amounts both 
NorthWestern and BPA were responsible for paying. Prior to the October 2011 revision, NorthWestern was responsible for paying $52,238 and BPA was 
responsible for $5,586, for a total of $57,824. The October 2011 revision changed these amounts, making NorthWestern’s portion $57,294 and BPA’s $530. 
However, when the update to this charge was made in CBC, NorthWestern’s amount was incorrectly entered as the total of $57,824.  

Cause:  The Revenue Analyst at the time of the revision believed she had had a conversation with the Account Executive regarding this change and was under 
the impression that NorthWestern was responsible for the total amount of $57,824, when they were only responsible for $57,294. The Revenue Analyst who 
took over the account did not see any reason to dispute this and it was subsequently passed on to me. 

Discovery:  In September 2014, Val Shelton in KSC was reviewing the contract vs the bills and made the discovery of the incorrect dollar amount being charged to 
NorthWestern and brought it to my attention. After discussions with both prior Revenue Analysts, the Account Specialist and the Account Executive, it was 
determined that the amount of $57,824 was being incorrectly billed and the correct amount should be $57,294. 

Containment:  Adjustments to annual billing amounts extend backward to October 2011.  Bills post‐August 2014 reflect the correct monthly line compensation 
charge.     

Short‐term fix:  The KSB RA has made the correction in CBC so that all bills going forward, beginning with September 2014, will reflect the correct monthly line 
compensation charge. 

Process corrective‐action:  Any subsequent exhibit revisions will be verified with the Account Executive, via email for tracking purposes, and any updates will be 
made in CBC.   

 
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	KSB	MODD	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, October 29, 2014 11:17 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Normandeau,Mike (BPA) - PSE-RONAN; Tieu,Henry (BPA) - KSM-6; McGuire,Stephen (BPA) - 

FRG-2; Shier,Robert P (BPA) - FRG-2; Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust the City of Bonners Ferry's July and August 2014 PAT Bill

I approve the billing adjustment to Bonner’s Ferry July and August 2014 bills for a total charge of $27,457. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, October 29, 2014 11:09 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Normandeau,Mike (BPA) - PSE-RONAN; Tieu,Henry (BPA) - KSM-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - 
FRG-2; Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust the City of Bonners Ferry's July and August 2014 PAT Bill 
 

Tina –  
 
This is a request to adjust the City of Bonners Ferry’s combined bills, July and August 2014, for a total charge of $27,457. Details concerning this 
requested adjustment are below. 
 
Please let me know if you have questions regarding this request. 
 
Thanks, 
Joe 
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From: Nunn,Trent E (BPA) - KSB-MODD  
Sent: Wednesday, October 29, 2014 9:25 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Approval of Adjustment to Bonners Ferry's July and August 2014 PAT Bill 
 
Hi Joe, 
 
Here is my write up for an adjustment for Bonners Ferry. Let me know if you need anything else. 
 
Customer:  City of Bonners Ferry, 10062 

Amount:  $26,513 (August 2014), $944 (July 2014) – both are amounts owed to BPA 

Bills:  PAT, July14 and August14 

Error:  Data from positive meter 2676 did not flow into the billing system.  

Cause:  Metering Analyst had incorrectly ended positive meter 2676 on 9‐1‐13 instead of 9‐1‐14 in SPP. Therefore, the data did not flow into the billing system. 
See screen print below; the positive meter 2676 data should match the negative meter 2676 data.  This error affected the HLH Load Shaping, LLH Load Shaping, 
and Demand charges on the PWR side of the PAT bill. 

 
Discovery:  The error was discovered by me when I was completing the September bill. I contacted the Metering Analyst and they discovered that they ended the 
meter in SPP on the wrong date (see email). I was able to have the Metering Analyst update the data for the September bill before I issued it.  

Containment:  After I issued the September bill I checked the previous month’s bills to see if this issue occurred. This issue only occurred in August 14 and the last 
2 days of July14.   

Short‐term fix:  Metering has corrected the end date in SPP.   

Process corrective‐action:  This was an inadvertent typo error by the Metering Analyst. Perhaps a better QA could exist for updating SPP.     
 
 
Thanks, 
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Trent 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, October 03, 2014 12:49 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: August Estimate for Ohop (Meter #1953)
Attachments: 1953kWh August2014.xlsx

Chantina – 
 
I approve the adjustment to OHOP Mutual Light Company’s August 2014 bill for a charge of $271, resulting from a drop in meter data. 
 
Thanks, 
Joe 
 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Monday, September 29, 2014 11:00 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: August Estimate for Ohop (Meter #1953) 
 
Hi Joe 
 
I am request a billing adjustment approval for OHOP’s August 2014 invoice in the amount of $271.00.  This is due to a drop in data of the meter reading and a 
time reset on the hour that shows our revenue drops starting August 11, 2014.  Below is the information that I received from metering regarding this 
issue.  Because of this there is a $271.00 adjusted amount due to BPA. 
 
I was originally notified of this by metering September 22, 2013.  Due to the priority due date of this customer I decided to issue a final  invoice with a note 
stating that there were outstanding issues with MP#1953 and that if any changes there would be a revised final issued.   
 
Thanks! 
Chantina 
 

From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Monday, September 22, 2014 9:27 AM 
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To: Johnson,Chantina (BPA) - KSB-6; Munz,Paul G (BPA) - PSW-SEATTLE; Jackson,Melanie M (BPA) - TSE-TPP-2 
Cc: Perry,Marcus I (BPA) - PSW-SEATTLE; Marr,Mark A (BPA) - TFCD-COVINGTON 
Subject: August Estimate for Ohop (Meter #1953) 
 
Good Morning, 
 
We had an issue with our Ohop #2 meter which appears to have shifted data on 8/11.  In checking with the customer and our SPC staff, there were no outages 
or events to indicate the drop in data on 8/11.  There was also a “TimeReset” status on the hour that our revenue data drops.  I believe it is erroneous and needs 
to be “shifted back” for the affected hours.  The graph below compares revenue data to our SCADA record. 
 
Attached is my proposed estimate based on SCADA, which changes 18 hours.  Please let me know if you have any questions or comments. 
 
Thank you 
 

Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

Non-Responsive
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From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Friday, September 19, 2014 9:16 AM 
To: Marr,Mark A (BPA) - TFCD-COVINGTON 
Cc: Bell,Michael J (BPA) - TFCD-COVINGTON; Gregoire,Mike P (BPA) - TFCD-COVINGTON; Pak,Wesley E (BPA) - TFCD-COVINGTON 
Subject: RE: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 
 
I appreciate your help with this, Mark.  I suspect a TimeReset shifted our data for the remainder of that day: 
 
Unless anyone objects, I will edit the 8/11 data to “shift back” the data for the rest of that day. 
 
Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Marr,Mark A (BPA) - TFCD-COVINGTON  
Sent: Friday, September 19, 2014 8:29 AM 
To: Rodrigues,Thomas A (BPA) - KSM-6; Bell,Michael J (BPA) - TFCD-COVINGTON; Gregoire,Mike P (BPA) - TFCD-COVINGTON; Pak,Wesley E (BPA) - TFCD-
COVINGTON 
Subject: RE: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 
 
Thomas, 
 
I spoke to Dale at Ohop as well and there was nothing going on that day which would have affected metering quantities. I also checked with PSC to see if they 
were doing any work or if they received any alarms. All came up negative. We are at a loss as to what may have caused this to happen. If you can think of 
anything else you’d like us to check, please let us know. Thanks. 
 
Mark Marr 
SPC Craftsman Trainee – Covington District 
253‐638‐3764 (Office) 

 (Cell) 
 
 
 

From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Wednesday, September 17, 2014 11:51 AM 
To: Marr,Mark A (BPA) - TFCD-COVINGTON; Bell,Michael J (BPA) - TFCD-COVINGTON; Gregoire,Mike P (BPA) - TFCD-COVINGTON; Pak,Wesley E (BPA) - TFCD-
COVINGTON 
Subject: RE: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 
 

(b) (6)
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Did you happen to hear back on this?  I followed up a few times with Dale at Ohop, but nothing yet. 
 
Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Marr,Mark A (BPA) - TFCD-COVINGTON  
Sent: Thursday, September 11, 2014 2:32 PM 
To: Rodrigues,Thomas A (BPA) - KSM-6; Bell,Michael J (BPA) - TFCD-COVINGTON; Gregoire,Mike P (BPA) - TFCD-COVINGTON; Pak,Wesley E (BPA) - TFCD-
COVINGTON 
Subject: RE: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 
 
Thomas, 
 
We (SPC) weren’t doing anything there that day. I left a voicemail with Ohop Mutual regarding the outage to see if they were doing anything there that day. I will 
let you know what I find out. Thanks. 
 
Mark Marr 
SPC Craftsman Trainee – Covington District 
253‐638‐3764 (Office) 

 (Cell) 
 
 
 

From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Thursday, September 11, 2014 11:00 AM 
To: Bell,Michael J (BPA) - TFCD-COVINGTON; Gregoire,Mike P (BPA) - TFCD-COVINGTON; Marr,Mark A (BPA) - TFCD-COVINGTON; Pak,Wesley E (BPA) - TFCD-
COVINGTON 
Subject: RE: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 
 
Hi gentlement, 
 
Do you know if there was work done in August as well?  The revenue meter showed a zero where SCADA remained constant (8/11) 
 

(b) (6)
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Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Meter Data Management  
Sent: Wednesday, September 10, 2014 8:12 AM 
To: Lambert,James A (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rodrigues,Thomas A (BPA) - KSM-6; Schulze,Valerie L (BPA) - KSM-6; 
Gamby,Jason C (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6; Allen,Briana K (BPA) - KSM-6; Manus,Elizabeth (CONTR) - KSM-6 
Subject: FW: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 
 
  

From: Meter Data Management 
Sent: Wednesday, September 10, 2014 8:11:41 AM (UTC-08:00) Pacific Time (US & Canada) 
To: Meter Data Management; Pak,Wesley E (BPA) - TFCD-COVINGTON 
Subject: MMO MP 1953, 3064; 10284 Ohop Mutual Light Company 

Meter Maintenance and Outage Report 
Created by Marr,Mark A (BPA) on machine CLB264235WIN7 

Non-Responsive
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Created on 09/10/2014 at 08:11:41 
See attached report 
 
BPA ID      Customers 
************************************************************** 
10284       Ohop Mutual Light Company 
10370       Tacoma Power 



Non-Responsive



1

Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, October 03, 2014 1:16 PM
To: Phillips,Terrie L (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Request for Approval of Billing Adjustment to Snohomish County Bill
Attachments: DRAFT-APR14-TRN03-10354.pdf; Apr14-MDMR2 events-RvsdAdj-SNO.pdf

Terry,  
 
Sorry I didn’t see the full text of the email, and thought you were only forwarding bill IDs for the completed revisions. 
 
I approve the adjustment to Snohomish County’s April 2014 bill for a charge of $683. 
 
Thanks, 
Joe 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Friday, October 03, 2014 11:16 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Request for Approval of Billing Adjustment to Snohomish County Bill 
 
Hi Joe, 
 
I thought it seemed odd that I hadn’t heard from you on the email below…  I am thinking that I didn’t really get it sent out to you somehow…. 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Monday, September 29, 2014 12:57 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Request for Approval of Billing Adjustment to Snohomish County Bill 
 
Hello Joe, 
 
The adjustments for the Loss of Phase for MP 1406 Jim Creek Bank B Out are complete as of September 24, 2014.  The following bills have been revised: 
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AUG13‐TRN03‐10354 
JUL13‐TRN03‐10354 
JUN13‐TRN03‐10354 
MAY13‐TRN03‐10354 
APR13‐TRN03‐10354 
MAR13‐TRN03‐10354 
FEB13‐TRN03‐10354 
JAN13‐TRN03‐10354 
DEC12‐TRN03‐10354 
NOV12‐TRN03‐10354 
OCT12‐TRN03‐10354 
 
Even though these have been completed it has been found that April 2014 will also need to be revised due to the same Loss of Phase and was not initially 
included in this adjustment.  
 
In  research of rerunning the bills for  re‐estimating the adjustment is when it was discovered that April 2014 needed to be revised.  MDMR2 Events for  MP 
1406  states that the April 2014 is covered in a separate estimation.  The Meter Events Research Note column regarding the April 2014 Estimation states that the 
estimation was complete by Metering prior to April 2014 billing. 
 
After the completion of the Estimation and the Customer Data Release was received, the April 2014  Estimated bill was issued on 5/6/14 and then Finalized on 
5/20/2014.  The re‐running of  the April 2014 bill with the research of the adjustment indicated  that the April 2014 estimation data did not make it into CBC.  I 
then used the CBC Support Site to upload the April 2014 data and it pulled the estimated data in.  This estimation affected the Energy Imbalance charges only 
and  results in Snohomish owing BPA $683.  
 
It seems that we need to do a separate Billing Adjustment Policy Request for April 2014 since the Loss of Phase Adjustment states October 2012 through March 
2014.  So with that would you like me to submit a request separate from this email so that it is cleaner for the log? Or would you like to approve this with this 
email and its explanation? 
 
Terrie x2986 
 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, September 25, 2014 7:23 PM 
To: Phillips,Terrie L (BPA) - KSB-MODD 
Subject: FW: Request for Approval of Billing Adjustment to Snohomish County Bill 
 

Hi Terrie – I’m updating the adjustments log and just checking on the status of these adjustments for Snohomish.  Thanks. ‐ Joe 
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From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Monday, August 18, 2014 10:37 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill 
 
Yes I will get the new totals together.  Probably on another tab in the original excel spreadsheet…… 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, August 14, 2014 8:48 AM 
To: Phillips,Terrie L (BPA) - KSB-MODD 
Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill 
 

Thanks Terrie.  When you send that info, please also identify any additional dollar differences so I can call that out in the adjustments log.  I want it 
to be consistent with the actuals, in the event anyone should be looking at bills and the log at some time in the future. – Joe  
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Wednesday, August 13, 2014 12:59 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill 
 
Oh good.  I’ll keep working on getting the rest of the revised bills out and send you the ID numbers too.  Thanks. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, August 13, 2014 12:56 PM 
To: Phillips,Terrie L (BPA) - KSB-MODD 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill 
 

Thanks for the update Terrie.  As long as the new amounts are less than what was previously approved, I believe we are okay with the current 
approval.  If the overall credit amount were to increase, then I think we would need to notify Tina and get approval on that.  Thanks again. – Joe  
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Wednesday, August 13, 2014 12:29 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill 
 
Hello Joe, 
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I have been working on these revised bills.  The following bills have been issued: 
 
MAR14‐TRN03‐10354 
FEB14‐TRN03‐10354 
JAN14‐TRN03‐10354 
DEC13‐TRN03‐10354 
NOV13‐TRN03‐10354 
OCT13‐TRN03‐10354 
SEP13‐TRN03‐10354 
 
Upon issuing the July 2013 bill I have discovered that the data had changed due to a missing data problem from Oct 2012 through July 2013 that has been 
resolved.  The correction has made a difference in the total of each month in the adjustment.  The amounts result in lower amounts owed to Snohomish.  So far I 
have looked at July 2013, June 2013 and May 2013 and here are the differences that is owed to Snohomish: 
 
 
             Previously Approved        After Data Correction 
 
Jul14      $9,375                                  $1,968 
 
Jun14    $10,432                                 $3,274 
 
May14   $8,307                                   $1,129 
 
I will re‐un all the other bills back to October 2012 and let you know the new totals for the adjustment.  Because of this update do we need to go back for 
approval on the new totals? 
 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, August 13, 2014 8:42 AM 
To: Phillips,Terrie L (BPA) - KSB-MODD 
Subject: FW: Request for Approval of Billing Adjustment to Snohomish County Bill 
 

Hi Terrie – I am still seeing this as open on the bill adjustments log.  If you have already made the revisions, please send me the bill IDs, if not, 
please send the bill IDs when completed.  Thanks. – Joe  
 

From: Ko,Tina G (BPA) - KS-4  
Sent: Thursday, June 12, 2014 5:14 AM 
To: Flores,Joe (BPA) - KSB-6 
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Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rodrigues,Thomas A (BPA) - 
KSM-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie 
(BPA) - KSB-MODD 
Subject: RE: Request for Approval of Billing Adjustment to Snohomish County Bill 
 
I approve the billing adjustment to Snohomish for a credit of $216,979. 
 
Thank you! 
Tina 
 
Tina G. Ko 
Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 11, 2014 10:04 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Rodrigues,Thomas A (BPA) - 
KSM-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Lawrentz,Bonnie 
(BPA) - KSB-MODD 
Subject: Request for Approval of Billing Adjustment to Snohomish County Bill 
 

Tina –  
 
This is a request for approval of a billing adjustment to the Snohomish County (Snohomish) transmission bill resulting in a credit of $216,979 to 
Snohomish.  The first tab in the attached Excel spreadsheet identifies the dollar adjustments for each affected month.   
 
This adjustment is related to the recently approved adjustment to US Navy Everett‐Jim Creek (USN Everett) bill and that approval email is also 
attached.    USN Everett is served via transfer service across Snohomish’s system.   Consequently, the adjustments to MP 1406, Jim Creek Bank B 
Out (attached “Jim Creek Bank B” pdf document), also affect the Snohomish bill. 
 
As a reminder, the loss‐of‐phase for MP 1406 was discovered in April 2014, during the regularly scheduled testing of this meter.  The loss of phase 
was determined to have started in October 2012, with the affected time period identified as October 2012 through March 2014.  The meter 
estimations were recently completed by KSM.  The meter estimates are flat because there was not hourly data available to replace the erroneous 
data.  In addition, this was not a uniform loss‐of‐phase whereby we could simply multiply each value by 1.5 to get the correct value.  Lastly, the 
shape of this load is such that it hovers at a certain output level (say, 1.2MW), then drops sporadically for an hour at a time, and drops once per 
week for several hours.  The Meter Data Analyst did not see a reasonable way to predict or mimic this shape. 

(b) (6)
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Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 



Meter 
Point 
Num

Meter Point 
Name

Customers Modified Received Source Type Status Start End Un-
Metered 
Est Req?

Un-
Metered 
Status 

Complete

Descri
ption

Research Notes Created 
By

Attach
ments

Approxi
mate 
Amount 
Shifted

Meter 
Shifted 
To

429 Beverly Park 
Casino In

Public Utility District 
No. 1 of Snohomish 
County

4/28/2014 9:21:16 AM 4/28/2014 6:39:06 AM Meter 
Maintenan
ce/Outage 
Form

Meter 
Maintenance 
or Outage

Closed 4/16/2014 11:04:00 AM 4/16/2014 11:47:00 AM N N No estimation 
needed. TAR

BUD\KL
B5155

4/28/20
14 - 
MMO

0 0

1492 Beverly Park 
Casino Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/6/2014 8:26:25 AM 4/25/2014 11:38:39 AM Metering 
Services 
Intrnl 
Rsrch

Metering 
Services 
Research

Closed 4/16/2014 11:00:00 AM 4/16/2014 1:00:00 PM N N MMO received - 
estimation covered 
in another event. 
TARMeter test 
status on low reads. 
Confirming with 
customer. TAR

GTS\TA
RODRI
GUES

 - 0 0

1492 Beverly Park 
Casino Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

4/28/2014 9:34:13 AM 4/28/2014 6:38:57 AM Meter 
Maintenan
ce/Outage 
Form

Meter 
Maintenance 
or Outage

Closed 4/16/2014 11:04:00 AM 4/16/2014 11:47:00 AM Y Y Linear estimation 
complete. TAR

BUD\KL
B5155

4/28/20
14 - 
MMO

0 0

3042 Beverly Park 
Silver Lake 
In

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

4/28/2014 9:20:51 AM 4/28/2014 6:39:24 AM Meter 
Maintenan
ce/Outage 
Form

Meter 
Maintenance 
or Outage

Closed 4/16/2014 12:05:00 PM 4/16/2014 12:46:00 PM N N No estimation 
needed. TAR

BUD\KL
B5155

4/28/20
14 - 
MMO

0 0

3043 Beverly Park 
Silver Lake 
Out

Public Utility District 
No. 1 of Snohomish 
County

5/6/2014 8:26:45 AM 4/25/2014 11:38:52 AM Metering 
Services 
Intrnl 
Rsrch

Metering 
Services 
Research

Closed 4/16/2014 11:00:00 AM 4/16/2014 1:00:00 PM N N MMO received - 
estimation covered 
in another event. 
TARMeter test 
status on low reads. 
Confirming with 
customer. TAR

GTS\TA
RODRI
GUES

 - 0 0

3043 Beverly Park 
Silver Lake 
Out

Public Utility District 
No. 1 of Snohomish 
County

4/28/2014 9:33:56 AM 4/28/2014 6:39:24 AM Meter 
Maintenan
ce/Outage 
Form

Meter 
Maintenance 
or Outage

Closed 4/16/2014 12:05:00 PM 4/16/2014 12:46:00 PM Y Y Linear estimation 
complete. TAR

BUD\KL
B5155

4/28/20
14 - 
MMO

0 0

58 Jim Creek 
Bank A Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.; 
USN Everett-Jim 
Creek

4/21/2014 10:53:42 AM 4/16/2014 3:01:38 PM Meter 
Maintenan
ce/Outage 
Form

Meter 
Maintenance 
or Outage

Closed 4/15/2014 12:00:00 PM 4/15/2014 1:14:00 PM Y Y Estimation 
complete using 
surrounding data. 
TAR

BUD\KL
B5155

4/16/20
14 - 
MMO

0 0

Customers Public Utility District No. 1 of Snohomish County

Meter Events

Start Date: 4/1/2014 Event Status: All

End Date: 4/30/2014



1406 Jim Creek 
Bank B Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.; 
USN Everett-Jim 
Creek

5/12/2014 11:14:45 AM 5/12/2014 11:10:38 AM Phone Loss of 
Phase

Closed 10/1/2012 12:00:00 AM 4/1/2014 12:00:00 AM Y Y Loss of phase from 
October 2012 
through April 15, 
2014 @ 10:20. Prior 
period estimations 
cover October 2012 
through March 
2014.  April 2014 
estimation covered 
in a separate event.  
Monthly kWh totals 
provided by Navy.  
Estimation 
completed by 
flattening monthly 
totals over the total 
number of hours for 
each month. TAR

GTS\TA
RODRI
GUES

 - 0 0

1406 Jim Creek 
Bank B Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.; 
USN Everett-Jim 
Creek

5/1/2014 2:33:53 PM 5/1/2014 2:31:05 PM Phone Loss of 
Phase

Closed 4/1/2014 12:00:00 AM 4/15/2014 10:20:00 AM Y Y Loss of phase from 
October 2012 
through April 15, 
2014 @ 10:20. This 
event covers the 
estimation from 
4/1/14 through 
4/15/14, prior to 
billing.  Estimate 
complete by 
multiplying under-
metered values by 
1.5.  (Prior periods 
estimation covered 
by a separate 
event.) TAR

GTS\TA
RODRI
GUES

5/1/201
4 - EST

0 0

1406 Jim Creek 
Bank B Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.; 
USN Everett-Jim 
Creek

5/1/2014 2:26:16 PM 4/16/2014 3:01:37 PM Meter 
Maintenan
ce/Outage 
Form

Meter 
Maintenance 
or Outage

Closed 4/15/2014 10:20:00 AM 4/15/2014 3:19:00 PM Y Y Test pulses 
estimated using 
surrounding data.  
Estimations 
required due to 
preceding loss of 
phase are covered 
in separate events. 
TAR

BUD\KL
B5155

4/16/20
14 - 
MMO

0 0

1181 Sno-King #1 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/14/2014 3:40:11 PM 4/11/2014 6:54:38 AM Phone Power 
outage

Closed 4/10/2014 8:00:00 AM 4/10/2014 10:00:00 AM N N 5/14/14: Kelly called 
from SnoPUD 
saying this was 
likely an interruption 
to s.s. on BPA's 
side, per Gary 
Coleman.  Reads 
are assumed to be 
accurate. 
TAR5/7/14: 
followed up on 
research. 
TARLow/zero reads 
on Sno-King 
meters. Sent 
question to 
customer. TAR

GTS\TA
RODRI
GUES

 - 0 0



1181 Sno-King #1 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:36:53 AM 5/2/2014 6:36:36 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/28/2014 7:00:00 AM 4/28/2014 4:00:00 PM N N Apparent 100MW 
load shift from 1181 
SnoKing1 to 1180 
SnoKing2 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1180

1181 Sno-King #1 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:37:09 AM 5/2/2014 6:37:03 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/28/2014 7:00:00 AM 4/28/2014 4:00:00 PM N N Apparent 100MW 
load shift from 1181 
SnoKing1 to 1180 
SnoKing2 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1793

1181 Sno-King #1 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:38:28 AM 5/2/2014 6:37:26 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/29/2014 9:00:00 AM 4/29/2014 5:00:00 PM N N Apparent 100MW 
load shift from 1180 
SnoKing2 to 1181 
SnoKing1 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1181

1180 Sno-King #2 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/14/2014 3:39:46 PM 4/11/2014 6:54:25 AM Phone Power 
outage

Closed 4/10/2014 8:00:00 AM 4/10/2014 10:00:00 AM N N 5/14/14: Kelly called 
from SnoPUD 
saying this was 
likely an interruption 
to s.s. on BPA's 
side, per Gary 
Coleman.  Reads 
are assumed to be 
accurate. 
TAR5/7/14: 
followed up on 
research. 
TARLow/zero reads 
on Sno-King 
meters. Sent 
question to 
customer. TAR

GTS\TA
RODRI
GUES

 - 0 0

1180 Sno-King #2 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:36:53 AM 5/2/2014 6:36:36 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/28/2014 7:00:00 AM 4/28/2014 4:00:00 PM N N Apparent 100MW 
load shift from 1181 
SnoKing1 to 1180 
SnoKing2 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1180

1180 Sno-King #2 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:38:53 AM 5/2/2014 6:38:46 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/29/2014 9:00:00 AM 4/29/2014 5:00:00 PM N N Apparent 100MW 
load shift from 1180 
SnoKing2 to 1181 
SnoKing1 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1793

1180 Sno-King #2 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:38:28 AM 5/2/2014 6:37:26 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/29/2014 9:00:00 AM 4/29/2014 5:00:00 PM N N Apparent 100MW 
load shift from 1180 
SnoKing2 to 1181 
SnoKing1 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1181



1793 Sno-King #3 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/14/2014 3:40:36 PM 4/11/2014 6:54:47 AM Phone Power 
outage

Closed 4/10/2014 8:00:00 AM 4/10/2014 10:00:00 AM N N 5/14/14: Kelly called 
from SnoPUD 
saying this was 
likely an interruption 
to s.s. on BPA's 
side, per Gary 
Coleman.  Reads 
are assumed to be 
accurate. 
TAR5/7/14: 
followed up on 
research. 
TARLow/zero reads 
on Sno-King 
meters. Sent 
question to 
customer. TAR

GTS\TA
RODRI
GUES

 - 0 0

1793 Sno-King #3 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:37:09 AM 5/2/2014 6:37:03 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/28/2014 7:00:00 AM 4/28/2014 4:00:00 PM N N Apparent 100MW 
load shift from 1181 
SnoKing1 to 1180 
SnoKing2 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1793

1793 Sno-King #3 
Out

Public Utility District 
No. 1 of Snohomish 
County; Puget 
Sound Energy, Inc.

5/2/2014 6:38:53 AM 5/2/2014 6:38:46 AM Metering 
Services 
Intrnl 
Rsrch

Load Shift Closed 4/29/2014 9:00:00 AM 4/29/2014 5:00:00 PM N N Apparent 100MW 
load shift from 1180 
SnoKing2 to 1181 
SnoKing1 and 1793 
SnoKing3. TAR

GTS\TA
RODRI
GUES

 - 50000 1793



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, October 03, 2014 2:43 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Adjustment to PacifiCorp's Aug 2014 Transmission Bill

I approve this billing adjustment to Pacificorp for a charge of $11,927. 
 
Thanks! 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, October 03, 2014 2:40 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Adjustment to PacifiCorp's Aug 2014 Transmission Bill 
 

Tina – 
 
This is a request to adjust PacifiCorp’s August 2014 transmission bill for a charge of $11,927. 
 
There was a redirect of 21 MW from transmission scheduling reservation (TSR) 74723497, from Redmond to Yew Avenue, redirecting the 21 MW to 
TSR 76382678, Yamsay to Yew Avenue.   The analyst received notice of the redirect on Sept. 29th. 
 
Redmond is eligible for a Short Distance Discount (SDD), however, Yamsay is not eligible for the SDD.  The charge is to collect the SDD for the 21 
MW to Redmond that were redirected to Yamsay. 
 
Please let me know if you have questions concerning this request. 
 

(b) (6)
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Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, September 29, 2014 2:09 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC billing adjustment 
 
Hi Joe, 
PacifiCorp is redirecting TSR 74723497 table 84 effective Dec 2011 to Nov 2016 for 21 MW from Redmond to Yew Avenue. 
The new TSR is 76382678 table 130 effective Aug 2014 to Nov 2016 for 21 MW from Yamsay to Yew Avenue. 
Redmond is eligible for Short Distance Discount but Yamsay is not. 
The TSR was redirected but CBC is still billing the original TSR as it is original confirmed until Nov 2016. 
The new redirect TSR in CBC is not billed because the redirects are not billable. 
And the new SDD credits will need manual adjustment in CBC. 
The total adjustment for Aug 2014 is $11,927 due to BPA. 
Would you please be kind enough to approve this adjustment. Thanks. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, November 04, 2014 2:07 PM
To: Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Billing Adjustment Policy Approval Request - Energy NW

Gwen – 
 
I approved the adjustment to Energy Northwest’s September 2014 PAT bill for a charge of $1358. 
 
Thanks, 
Joe  
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Tuesday, November 04, 2014 9:03 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: FW: Billing Adjustment Policy Approval Request - Energy NW 
 
Thanks for the notice Laura.  Here is the template: 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Energy NW ‐ 10158 

Amount:  $ 1358 Charge 

Bills:  September 2014 PAT bill 

Error:  Pattern PD for September was not included 

Cause:  I didn’t realize Pattern Persistent Deviation is a manual attribute that had to be added each time they had the charge.  Energy NW has not had this issue 
since I took the account over, so this was new to me.  

Discovery:  Bonnie caught the error during her closed loop review 

Containment:  Scott has helped me to correct the issue (and train me in the process so it will not happen again) 
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Short‐term fix:  Attribute has been added 

Process corrective‐action:  Possible reminder to staff that Pattern PD is not the same as Persistent PD, and also a manual process?  Maybe I’m the only one who 
didn’t realize since I have this so infrequently. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, November 12, 2014 10:50 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Wilson,Scott K (BPA) - PSW-6; Foeller,Meri L (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust Grays Harbor Co. PUD No1 Power Bill for ($7,188)

I approve the adjustment to Grays Harbor for a credit of $7,188. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

(cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, November 12, 2014 9:02 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Wilson,Scott K (BPA) - PSW-6; Foeller,Meri L (BPA) - KSB-6 
Subject: Request for Approval to Adjust Grays Harbor Co. PUD No1 Power Bill for ($7,188) 
 

Tina –  
 
This is a request to adjust the October 2014 power bill for Grays Harbor County PUD No. 1, for a total credit of $7,188.  Details concerning this 
requested adjustment are below. 
 
The customer has not yet paid the bill, so the current bill will be cancelled, and a new bill issued with the correct amount. Please let me know if you 
have questions regarding this request. 
 
Thanks, 
Joe 
 

(b) (6)
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From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, November 12, 2014 8:41 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment - Grays Harbor Power Bill for ($7,188) 
 
I am requesting a Billing Adjustment Approval to correct the REP Customer Refund amount on Grays Harbor’s Oct 2014 power bill. 
 
Customer:  Grays Harbor 10191_PWR 

Amount:  $7,188 credit to customer 

Bills:  Power bill for Oct 2014 

Error:  Incorrect REP Customer Amount 

Cause:  I accidently used the REP annual amount for Grant County. I entered the REP Customer Refund amount as ($114,227). The correct amount is ($121,415). 

INCORRECT  

 

CORRECT          

Discovery:  Reported to me on Oct 10 by Brain Galbraith from the KSC Bill Review process. 

Containment:  This only impacts Grays Harbor’s October 2014 power bill.    

Short‐term fix:  I plan on canceling the original bill and issuing a Revised Final as soon as the Billing Adjustment Approval has been granted.  

Process corrective‐action:  I have highlighted the customer’s line on the chart to ensure the correct annual value is used in the monthly calculation.  
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, November 13, 2014 8:57 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Schwendiman,Celeste M (BPA) - PSE-BURLEY; Hardin,Craig A (BPA) - TSE-TPP-2; 

McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Broda,Mike M (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust Lost River ELectric Cooperative's October 2014 PAT bill

I approve the adjustment for Lost River Electric Coop for a decrease of $187,218. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, November 13, 2014 8:18 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Schwendiman,Celeste M (BPA) - PSE-BURLEY; Hardin,Craig A (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; 
Shier,Robert P (BPA) - FRG-2; Broda,Mike M (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for Approval to Adjust Lost River ELectric Cooperative's October 2014 PAT bill 
 

Tina –  
 
This is a request to adjust the October 2014 combined bill for Lost River Electric Cooperative.  The difference in the bill amount is a $187,218 
decrease in the amount to BPA. 
 
The customer has not yet paid the original invoice, which will be cancelled.  A new invoice will be issued with the corrected charge.  Details 
concerning this request are below.  Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 

(b) (6)
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From: Broda,Mike M (BPA) - KSB-6  
Sent: Wednesday, November 12, 2014 11:22 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for Approval to Adjust Lost River ELectric Cooperative's October 2014 PAT bill 
Importance: High 
 
Hi Joe, Please find the request below. 
 
Let me know if you need anything else. 
 
Customer:  Lost River Electric Cooperative, 10242 

Amount:  $737,695 reversal of charge with cancellation of original bill for $924,913 to a revised amount of $187,218 

Bills:  PAT, October 2014 

Error:  All loads for Lost River Electric and Salmon River Electric were being supplied through the Arco meter to indicate the combined load.  However, there was 
an issue with the meter #648 which caused the load to be much higher than it should have been causing a high demand charge for the customer.  SPC Shawn 
Halverson looked into the issue and determined that the load on Arco needed to be estimated to more accurately depict the actual combined load shifted.  He will 
also be looking into the issue to ensure that the PT ratio/multiplier is correct on this meter.  Data has been estimated for Arco based on SCADA determinations 
from the SPC. 

Cause:  Multiple 230kV lines were out of service due to maintenance that day and a load shift due to another substation outage occurred.  

Discovery:  Phone call from Linda at Lost River to discuss in a pleasant manner the high demand charge.  She was aware of multiple outage and load shift issues in 
the area already. 

Containment:  Field engineers have looked into ensuring that PT ratio/multipliers are correct on this meter.   

Short‐term fix:  Metering has estimated the data for the load based upon SCADA data.   

Process corrective‐action:  Perhaps a better QA could exist during outage and loadshifts.     
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, November 14, 2014 3:29 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - 

FRG-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust Tacoma Power's July 2014 Transmission Bill

I approve the billing adjustment to Tacoma’s transmission bill for a credit of $379,280. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, November 14, 2014 10:29 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Hilberg,Larry 
(CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Tacoma Power's July 2014 Transmission Bill 
 
Tina – 
 
This is a request to adjust Tacoma Power’s July 2014 transmission bill for a credit of $379,280.  The Acting VP for Transmission Sales has approved a billing 
correction as documented in the attached UIC Analysis document.  However, per the Billing Adjustments Policy, your approval is required for the billing 
adjustment. 
 

Details concerning this request are below, and in the attached PDF.  Also attached is a portion of the original invoice identifying the charges.  Please 
let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 

(b) (6)
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Customer:  Tacoma Power (BES #10370) 

Amount:  $ 379,280 credit 

Bills:  Transmission for July 2014 

Error:  No initial error in charging Unauthorized Increase Charge (UIC) of $379,000 and associated SCD Charge of $280.  Initially verified by After the Fact 
scheduling.  A later determination was made at the Policy Decision Management Meeting on 11/5/2014 to void these charges. 

Cause:  Tacoma Power inaccurately requested a retroactive Resale to Powerex  which was then immediately redirected by Powerex.  The problem involved the 
start/termination dates of the Resale as being  incorrect but could not be annulled due to the redirect  and therefore not caught in time.  This retroactive Resale 
caused Tacoma’s transmission requests to exceed the available capacity on the impacted path. 

Discovery:  Tacoma Power requested a waiver of the Unauthorized Increase.  The Policy Decision group determined that instead of a waiver, a billing correction 
was the route to take and the UIC charges should be voided. 

Containment: After‐the‐Fact (AFT) scheduling will analyze every aspect of any potential Unauthorized Increase to definitively determine if actual usage any path 
did indeed exceed the applicable reservations on the path.  This will be done as soon as the assigned Revenue Analyst sends the CBC UIC data to ATF for 
verification.  Tacoma Power also must realize that their schedulers shouldn’t lean on BPA demand check processes to automatically reject /annul path activity 
which could trigger an UIC. Tacoma does have a better comprehension of this now.  Hopefully, a problem like this will not occur in the future with the 
application of increased ATF scrutiny.  This particular problem would only occur under unique circumstances (retroactively requested Resales) and be very rare 
in nature.    

Short‐term fix:  The problem was analyzed by the Policy Decision group and a determination was made to void the UIC charges.  A revised July 2014 Tacoma 
Power transmission invoice will be issued with the UIC line items over‐ridden and the associated UIC attachment deleted.  

Process corrective‐action:  ATF stated they would be analyzing all UICs very closely for true over‐runs. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, November 24, 2014 11:23 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Ochoa,J. Diego (BPA) - TSE-TPP-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Concurrence of Waiver for University of Oregon Sept 2014 Transmission Bill

I concur with the billing adjustment to University of Oregon for a credit of $18,773. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 24, 2014 9:26 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Ochoa,J. Diego (BPA) - TSE-TPP-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver for University of Oregon Sept 2014 Transmission Bill 
Importance: High 
 

Tina –  
 
Below is a request for your concurrence of a Persistent Deviation waiver granted to the University of Oregon September 2014 transmission 
bill.  The waiver was approved by the Acting VP of Transmission Marketing and Sales, and results in a credit of $18,773. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

(b) (6)
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From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, November 21, 2014 2:12 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request - Billing Adjustment Approval 
Importance: High 
 
Good afternoon, 
 
This is an approval request to issue a credit to the University of Oregon due to a waiver of September 2014 GI Persistent Deviation.  The total credit to the 
customer would be $18,773 and appear on a Revised September 2014 Transmission Invoice (SEP14‐TRN02‐11250).  Refer to attached Waiver Decision 
Document, original September 2014 tx invoice and draft revised September 2014 tx invoice for further specifics. 
   
BILLING ADJUSTMENT APPROVAL REQUEST: 
 
 
Customer:  University of Oregon, BES #11250 

 
Amount:  $18,773 Credit to the customer ($29,600 credit for waiver of Persistent Deviation ‐ $10,827 increase in normal GI Band charges). 

 
Bills:  Transmission Invoice (SEP14‐TRN01‐11250) 

 
Error:  A Generation Imbalance Persistent Deviation charge of $29,600 occurred for the period 9/23/14 HE 0100 thru 9/24/14 HE 1300. 

 
Cause: The cause of this Persistent Deviation Charge was that the scheduling agent (Eugene Water & Electric Board) did not have a mechanism in place to check 
hourly generation tags against the metered generation output. 

 
Discovery: A request for a waiver was received on 10/30/14 from EWEB as a representative of University of Oregon.  This request was analyzed by Power and 
Transmission personnel and a decision was made on 11/13/2014  to fully waive the Persistent Deviation charge due to the customer not having a history of 
Persistent Deviations and EWEB’s prompt correction of scheduling procedures.. 

 
Containment:  This particular Persistent Deviation waiver issue is confined to this solitary incident.  Persistent Deviation is a fairly common event with 
generators  and when there is good cause to request a waiver, the affected customer/scheduling agent should submit correspondence requesting a possible 
waiver.  Tags should always to checked against actual generation by the entity responsible for scheduling.    
 
Short‐term fix: EWEB has put into place a mechanism to compare hourly generation tags against metered generation output.  This would solve any future, 
similar problem for the University of Oregon.  
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Process corrective‐action:  There are no needed BPA procedural steps/revisions that would reduce the probability of a similar situation.  This issue will not in the 
future for this customer due to EWEB process improvement.  Customers should continue to request waivers of Persistent Deviation for good cause.   
 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, November 17, 2014 2:15 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; Mohamoud,Farah A (BPA) - KSB-6; Lane,Jeffrey W (BPA) - 

KSB-6
Subject: RE: Request for Approval to Adjust PNGC's Aug-Sep14 Power Bills

I approve the adjustment to PNGC for a credit of $9,813. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 17, 2014 12:18 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; Mohamoud,Farah A (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for Approval to Adjust PNGC's Aug-Sep14 Power Bills 
 

Tina‐ 
 
This is a request to adjust PNGC’s August and September 2014 power bills for a credit of $9,813.   
 

Details concerning the adjustment are below.  Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 
 

 
 

(b) (6)
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Customer:  PNGC – 10298_PWR  
 
Amount:  $ ‐9,813 credit to the customer 

Bills:  August and September 2014 

Error:  the Energy Shaping Service (ESS) rate was entered incorrectly in the billing system. 

Cause: The rate for ESS charges that was on the bill was less than the correct rate that should have been on the bill.  The ESS line item for both 
August and September was a credit to the customer. By using the wrong rate on the bill we ended up under crediting the customer for the credits 
they were entailed to. 

Discovery:  The error was discovered by Augustine Cody in KSC 

Containment: The ESS charge is a new product that started in August 2014. PNGC is the only customer that has this product currently. When Rob 
Erickson in  IT created this new charge he entered the rate in the system using different format than the one used by Senior RA and that may have 
been the reason. 

Short‐term fix: Meri Foeller who is responsible of entering rates in the CBC system fixed the issue and entered the NR Rate for FY14& 15. 

Process corrective‐action:  Meri Foeller loaded the correct rate in the system for FY14 and FY15.  I will also make sure to verify the accuracy of the 
rate as a part of my analysis every month before issuing the bill. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, November 17, 2014 2:13 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Bloyer,Dan (BPA) - PSE-BEND; Thompson,Tiffanie N (BPA) - KSB-6; Lane,Jeffrey W (BPA) - 

KSB-6
Subject: RE: Request for Approval to Adjust Surprise Valley October 2014 Power Bill

I approve the adjustment to Surprise Valley’s power bill for a charge of $16,624. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 17, 2014 1:19 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Bloyer,Dan (BPA) - PSE-BEND; Thompson,Tiffanie N (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for Approval to Adjust Surprise Valley October 2014 Power Bill 
 

Tina – 
 
This is a request to adjust Surprise Valley’s October 2014 power bill for a charge of $16,624. 
 
Details concerning this adjustment are below.  Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 
 

 
 

(b) (6)
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BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  10369 Surprise Valley PWR 

Amount:  $ $16,624 additional amount due 

Bills:  PWR October2014 Only 

Error:  Entered load shaping true‐up amount quantity with incorrect sign.  Quantity should have been negative.( A negative quantity x a negative rate = a positive 
or a charge to the customer) 

Cause:  CBC Setup incorrect  

Discovery:  discovered within KSB in closed loop process on 11/14/14. (one week after bill issued)   

Containment:  Awareness of the oversight is enough for it not to happen again with my customers.   Verified LSTU amount is credit or charge for each of my other 
customers and that it matches source spreadsheet.   The closed loop process is the third verification within KSB of the load shaping true up amount and it is 
unlikely that KSB is not 100% accurate after the third manual check.   

Short‐term fix:  Manual charge corrected for LSTU for  Surprise valley and RA will  issue a revised October bill with additional amount due once adjustment is 
approved. (AE and Customer have been notified) 

Process corrective‐action:  Entering a negative rate and negative quantity as a charge to the customer is not intuitive; however, it is how it is calculated per the 
FY14‐15 Rate schedule. If problem is not isolated to just one customer, possibly a closed loop process verification of the setup amounts in CBC before the bill is 
issued.  If a one off, then a simple process fix is probably enough  such as additional formatting or sorting source spreadsheet  to further differentiate credits vs. 
charge or let others learn from my mistake.   

 

 
This is my first billing adjustment sent for approval, so please let me know if you need anything else.  
 
Thanks, 
Tiffanie Thompson 
503‐230‐4207 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, November 24, 2014 3:06 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Schwendiman,Celeste M (BPA) - PSE-BURLEY; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P 

(BPA) - FRG-2; Tieu,Henry (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6; Broda,Mike M (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust Lost River's October 2014 Combined Bill

I approve the adjustment to Lost River for a reduction of $47,090. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 24, 2014 12:59 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Schwendiman,Celeste M (BPA) - PSE-BURLEY; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Tieu,Henry 
(BPA) - KSM-6; Rice,Kris (BPA) - KSM-6; Broda,Mike M (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for Approval to Adjust Lost River's October 2014 Combined Bill 
 

Tina – 
 
This is a request to adjust Lost River Electric Cooperative’s combined bill for October 2014.  This adjustment is the result of additional analysis 
concerning the metering associated with the load shift that occurred.  Additional information is detailed below.   
 
Henry Tieu has reviewed the request and concurs.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

(b) (6)
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From: Broda,Mike M (BPA) - KSB-6  
Sent: Monday, November 24, 2014 10:09 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for billing adjustment approval: Lost River 
Importance: High 
 
 
Customer:  Lost River Electric Cooperative, 10242 

Amount:   A $47,090 reduction on the bill, from 187,218  140,128.  

Bills:  PAT, October 2014 

Error:  Mackay (3316) had been “brain dead” prior to load being shifted from Round Valley.  The meter was fixed on 10/24, which was after the shift had 
happened, and did not capture the load that was shifted to it causing the need to estimate the load that would have been on Round Valley.  The Arco meter 
(648) was also having issues and seems to have a bad multiplier as the load that was recorded on the meter was much higher than it should have been.  That 
meter was estimated using the estimated data from Mp 936 and Mp 1268. 

Cause:  The Mackay meter #3316 should have captured load flowing to Salmon River Electric and been subtracted form the load at Arco #648, leaving the net 
Lost River Electric load.  Unfortunately Meter #3316 failed to operate correctly as did the meter at Arco #648, requiring the estimation that we now are 
discussing. 

Discovery:  Phone call from Richard Reynolds the general manager at Lost River to discuss the high demand charge and the estimation.   

Containment:  Mp 936 Lost River Out was estimated using Average Daily Load Projection (like days) to estimate what the load would have been.  Mp 1268 Round 
Valley Out was estimated using estimation from Ken Dizes @ Salmon River and used to populate shift to Mp 3316 Mackay Out.  Mp 648 Arco from Utah Out is 
the estimated data for Mp 936 + Mp 1268. 

Short‐term fix:  A re‐estimation of the data using day ahead and day after. 

Process corrective‐action:  The district manager for the field engineers has tasked Shawn Halverson to re‐test the meter multiplier for the Mackay meters to 
ensure that when load shifts occur the shifted data is reliable. 

Attachments: A description of the event with meter diagrams marked up.  An excel file showing the before and after estimations.  A draft bill.  A retrospective 
analysis of previous similar load shifts. 



1

Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, November 24, 2014 11:21 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Takabayashi,Sandra L (BPA) - PGF-6; Chase,Luke B (BPA) - PGF-6; Lane,Jeffrey W (BPA) - KSB-6; 

Boen,Jason M (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust USBR Owyhee Project's Oct 2014 Power Invoice

I approve the adjustment to USBR Owyhee Project for a charge of $5,223. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 24, 2014 11:11 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Takabayashi,Sandra L (BPA) - PGF-6; Chase,Luke B (BPA) - PGF-6; Lane,Jeffrey W (BPA) - KSB-6; Boen,Jason M (BPA) - 
KSB-6 
Subject: Request for Approval to Adjust USBR Owyhee Project's Oct 2014 Power Invoice 
 

Tina –  
 
This is a request to adjust the USBR Owyhee Project’s  October 2014 power bill for a charge of $5,223.  The adjustment is due to Idaho Power 
issuing a revised invoice to BPA. 
 
The project is managed by the Federal Hydro Projects workgroup, and does not have a Power Account Executive identified.  Consequently, there is 
no AE copied on this request. 
 
Details concerning this adjustment are below.  Please let  me know if you have additional questions concerning this request. 
 

(b) (6)
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Thanks, 
Joe 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Monday, November 24, 2014 9:02 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to adjust USBR Owyhee's Power invoice 
 
Hi Joe, 
 
Customer:  USBR Owyhee Project (10418_PWR) 
 
Amount:  Charge of $5,223 (Transmission Base Charge $2,026; Reg & Freq Response $1,367; Distribution Primary Service $1,830)  
 
Bill:  OCT14‐PWR01‐10418 
 
Error:  Idaho Power issued a revised invoice to BPA‐‐BPA passes through the charges from the Idaho Power invoice to the USBR Wheeling Project (see attached 
email from Idaho Power).  
 
Cause:  Idaho Power had an error in the calculation of the affected charges. Specifically, there was an error in a meter readings file that was used in the 
spreadsheet they used to calculate the charges.   
 
Discovery:  This issue was brought to Idaho Power’s attention by the USBR. The USBR’s data on the meter readings did not match the data from the Idaho Power 
invoice. (The USBR is included on the invoice email).  
 
Containment:  This issue was corrected for October 2014 through Idaho Power issuing BPA a revised invoice (see attached).  If this adjustment is approved a 
revised invoice will be issued to USBR Owyhee Project to pass through the additional $5,223 in charges.  
 
Fix:  The affected charges are manual monthly charges. If this adjustment is approved new manual entries will be input into CBC to reflect the revised pass‐
through charges.  
 
Process Corrective Action:  The USBR already sends BPA monthly data on several of the other charges on the invoice. I am awaiting an answer from Linda Layton 
at the USBR to see if they can also send their monthly data for demand so that I can match the USBR data with Idaho Power’s data. If the USBR agrees to send 
the data, the totals can be matched prior to issuing the invoice to the USBR to ensure the monthly charges passed through to the USBR are indeed correct.  
 
Please feel free to contact me if you have any questions or concerns. 
 
Best,  
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Jason            
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, November 25, 2014 1:05 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; Tieu,Henry (BPA) - KSM-6; Mohamoud,Farah A (BPA) - KSB-6; 

Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust PNGC's Sept 2014 Power Bill

I approve this adjustment to PNGC’s September bill for a total credit of $24,046, which includes a previously approved credit of $5,768. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, November 25, 2014 7:32 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hobson,Claire A (BPA) - PSW-6; Tieu,Henry (BPA) - KSM-6; Mohamoud,Farah A (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-
6 
Subject: Request for Approval to Adjust PNGC's Sept 2014 Power Bill 
 
Tina –  
 
This is a request for approval to adjust PNGC’s September 2014 power bill, providing a credit of $18,278 to the customer.  This amount is due to a loss of phase 
on a meter.   Henry’s Tieu’s concurrence for this adjustment is attached. 
 
The amount identified in the attached draft bill differs due to the fact that an additional adjustment was approved (email attached) for this bill prior to the loss 
of phase being discovered.  The prior adjustment provides a credit of $5,768, which results in the total adjustment being a credit of $24,046, as shown on the 
attached draft bill. 
 
A separate request for the adjustment to the transmission bill will be coming soon.  Please let me know if you have questions concerning this request. 

 

(b) (6)
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Thanks, 
Joe 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  PNGC – 10298_PWR  
 
Amount:  $ 18,278 credit to the customer 
 
Bills:  September 2014 
 
Error:  Data is being corrected due to a Loss of Phase for MP 1173 Alvey LEC 34.5 kV Out 
 
Cause:  The B‐Phase PT has catastrophically failed due to being very old. SPC provided Metering with a formula for estimation based on how they reconfigured 
the configuration on site until they can get in the new PT’s for all 3 phases. Unfortunately, the calculation that was given was incorrect which resulted in the data 
being somewhat too high. Jason Gamby was able to work with SPC and get the updated calculation so he could correct the data for Sept. and Oct. 
 
Discovery:  The error was discovered by the customer 
 
Containment: This effected September and October (no need to revise October since I have not issued the final bill yet) 
 
Short‐term fix: Continue to estimate the data with the new formula provided by SPC 
 
Process corrective‐action: The data was re‐calculated and approved by SPC. The data fell in line with what was expected and we will use those calculations going 
forward until the new PT’s are sourced and installed. 
 
Attachments: 

 PDF of draft Sept 2014 power bill 

 PDF of email notifying Revenue Analysts that data was updated due to loss of phase 

 PDF of email containing meter estimation 

 Email of Henry Tieu’s concurrence for adjustment request 

 Eamil of approval of prior adjustment to Sept. 2014 power bill 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, November 25, 2014 12:49 PM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request - Billing Adjustment for Oct. 2014 WM Renewable Energy

Larry  ‐ 
 
I approve the adjustment to WM Renewable  Energy, LLC’s October 2014 transmission bill providing a credit of $106 to the customer. 
 
Thanks, 
Joe 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, November 25, 2014 8:50 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request - Billing Adjustment for Oct. 2014 WM Renewable Energy 
 
Good morning, 
 
An October 2014 Revised Final Transmission Invoice needs to be issued for WM Renewable Energy, LLC due to a determination that SCADA data used for the 
Riverbend generator DERBS Decremental Reserves Charge was inaccurate.  See attachment for further information on this data inaccuracy determination.  The 
credit to the customer would be $106 and would appear on Tx Invoice ID OCT14‐TRN02‐11841.  Thanks!   
 
  
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  WM Renewable Energy, LLC  (BES No. 11841) 
Amount:  $106 Credit 
Bills:  Transmission Invoice for October 2014 
Error:  A DERBS Decremental Reserves Charge was applied to the Riverbend generation and a determination has been made that the SCADA data used for the 
determination of this charge was inaccurate. 
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Cause: Inaccurate SCADA data due to a problem with the telemetry involved getting stuck. 
Discovery: Rick Rozanski at the City of McMinnville originally questioned this data on 11/12/2014 being that he closely monitors the Riverbend generation and 
associated tagging/schedules.  This triggered a thorough review by BPA personnel for an ultimate determination that the SCADA data was indeed inaccurate. 
Containment:  This problem is contained to this incident.  There is always a possibility that SCADA data could be inaccurate as with other metering data due to 
hardware/software issues.  This is the first incidence that I have encountered where SCADA data has been determined to be inaccurate.      
Short‐term fix: The incorrect  DERBS data has been suppressed upstream to our billing system  and thereby removed as a billing line item.  
Process corrective‐action:  For SCADA data used in DERBS calculations, it is difficult to impossible for Revenue Analysts to perform  accuracy checks in the billing 
process.  This upstream SCADA data is in 5 minute intervals. 
 
   

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, November 26, 2014 6:28 AM
To: Mohamoud,Farah A (BPA) - KSB-6
Cc: Lane,Jeffrey W (BPA) - KSB-6; Tieu,Henry (BPA) - KSM-6
Subject: FW: Billing adjustment request for Franklin
Attachments: Bill Adjustment Request for Franklin Apr 13-Sep 14.docx; Billing adjustment for Franklin 0413-0914.xlsx; RE: Billing adjustment 

request for Franklin

Farah, 
 
I approve the attached request to adjustment  Franklin County PUD No1’s transmission bills for the April 2013 to September 2014 timeframe, 
resulting in a total credit of $910. 
 
Also attached is Henry Tieu’s concurrence for this adjustment. 
 
Thanks, 
Joe 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Tuesday, November 25, 2014 7:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing adjustment request for Franklin 
 
Hi Joe, 
 
I need to issue a revised bills for l Franking Transmission from Apr 2013 to Sep 2014 to adjust their power factor plenty charge for a total credit of 
(‐$910). Please let me know if you need any more information. 
 
Farah 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-6
Sent: Tuesday, November 25, 2014 9:18 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Mohamoud,Farah A (BPA) - KSB-6; Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Billing adjustment request for Franklin

I concur. 
 
Henry T. Tieu 
Metering Services 
(503) 230-5535 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, November 25, 2014 7:52 AM 
To: Tieu,Henry (BPA) - KSM-6 
Cc: Mohamoud,Farah A (BPA) - KSB-6 
Subject: FW: Billing adjustment request for Franklin 
 

Henry – Attached is a request for an adjustment to Franklin’s bills for Apr13‐Sept14.  Please let me know if you concur with the 
adjustment.  Thanks. – Joe  
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Tuesday, November 25, 2014 7:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing adjustment request for Franklin 
 
Hi Joe, 
 
I need to issue a revised bills for l Franking Transmission from Apr 2013 to Sep 2014 to adjust their power factor plenty charge for a total credit of 
(‐$910). Please let me know if you need any more information. 
 
Farah 



 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Franklin – 10183_TRN  
Amount:  $ -910 credit to the customer 

Bills:  APR 2013 to Sep 2014 

Error:  the new Taylor Flats meter points 4102 OUT & 4103 IN were added around the end of March 2013 
and associated to Taylor Flats POD instead of associating them to Glade 115kV – FCPD 

Cause: Metering knew about the new meters but didn’t realize that the meters should have been 
reassigned to the new POD until just recently; even the new CSE didn’t know this. This should have been 
caught by Earl Brown via a submitted MCR (at that time). After Earl retired, his large workload went to a 
number of CSEs and only recently was synced all back to Brian and another CSE about this time last year 

 Discovery:  Malerie Ray discovered this during her SPP/CBC data clean up. 

Containment:  This only impacted the Power Factor charge on the bill. The PF charge decreased on the 
bill due to the additional meter data which resulted in larger dead band for customer. 

Short-term fix: the issue was correct and meters were associated to  correct POD  

Process corrective-action:  The issue was correct and meter were associated with correct POD 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, November 26, 2014 10:44 AM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: BILLING ADJUSTMENT OHOP MUTUAL OCT14 (10284)

Chantina –  
 
I approve the adjustment to Ohop Mutual Light Company’s October 2014 PAT bill for a credit of $11.00.   
 
Thanks, 
Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Wednesday, November 26, 2014 10:40 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT OHOP MUTUAL OCT14 (10284) 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Ohop Mutual #10284 

Amount:  $11.00 credit to customer 

Bills:  PAT Oct 14  

Error:  The LDD  Load Shaping Tru‐Up rate was entered incorrectly, which resulted in a credit to the customer in the amount of $11.00 

Cause:  The amount that was used was the current rate for the Tru‐up amount but FY14 rate should have been used for the Tru‐up LDD amount.  Since this is 
a once a year  amount I mistakenly used the current FY15 rate instead of the rate for the previous year.   

(See email below) 

Discovery:  This rate was discovered by the Tech Lead (Meri Foeller) 
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Containment:  This affected the only the Oct14 bill, which included the once a  year  Tru‐up amounts.   

Short‐term fix:  This has been identified and will be corrected for FY14.  As the revenue analyst it will be my responsibility to verify and double check these 
rates annually  

Process corrective‐action:  Always verify and remember to double check the rates that apply to the tru‐up amount that will be used for this once a year billing 
item. 
 
 
 
Thanks! 
Chantina 
 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Friday, November 14, 2014 3:26 PM 
To: Johnson,Chantina (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Ohop Mutual Load Shaping True Up 
 
Chantina, 
 
You will need to revise Ohop’s Oct 14 bill to correct the LDD value used on the Load Shaping True Up. Since the true up is for FY 14 you need to 
use their FY 14 LDD value of 0.05806. 
 
Let me know if you have any questions. 
 
~Meri 
 

 
 
This was called out in my email: 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, December 01, 2014 6:36 AM
To: Thompson,Tiffanie N (BPA) - KSB-6
Cc: Lane,Jeffrey W (BPA) - KSB-6
Subject: FW: Billing Adjustment approval Request: Morgan Stanley 10264_WSP June 2014
Attachments: DRAFT20141126-JUN14-WSP02-10264.PDF.pdf

Tiffany – I approve the adjustment to Morgan Stanley’s June 2014 WSP bill for a credit of $1,479.  Thanks. – Joe  
 

From: Thompson,Tiffanie N (BPA) - KSB-6  
Sent: Wednesday, November 26, 2014 11:38 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Thompson,Tiffanie N (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Billing Adjustment approval Request: Morgan Stanley 10264_WSP June 2014 
 
Billing Adjustment Approval Request  For  Morgan Stanley  June 2014 WSP BILL 1,479 CREDIT 
 
 
Customer:  Morgan Stanley 10264 

Amount:  1,479 Credit 

Bills:  June WSP 

Error:  Morgan Stanley staff turnover, Customer is going back to review ATF May 2014 going forward.  

Cause:  Checkout for June 2014  with customer revised 

Discovery: 11/18/14 Revised ATF   “We had some changes with Morgan for June 2014. I’ve attached a revised utility sheet. I apologize for this issue, Morgan has 
had some turnover and is going back to review May, June, and July.”  Justin Mills   (Also received data change alert 11/26/14) 
 
Containment: May, June, and July 

Short‐term fix:  Issue revised bill for June 2014 Morgan Stanley WSP (Attached draft) 

Process corrective‐action:  If CBC & ATF match and uploaded most recent version of schedules via the CBC support site, I am not aware  of anything else we could 
do to avoid a revised bill due to ATF revisions. 
 



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, December 01, 2014 10:45 AM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Puget - NFP charges

Lori –  
 
I approve the adjustment to Puget Sound Energy’s October transmission bill for a credit of $15. 
 
As a reminder, in the future please use the template located in the KSB sharepoint site when requesting bill adjustments.  Laura had sent notice of 
this in early November. 
 
Thanks, 
Joe 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Monday, December 01, 2014 9:22 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6; Blasdel,Lori J (BPA) - KSB-6 
Subject: FW: Puget - NFP charges 
 
Hi Joe 
 
Please see the below email from Meri regarding an error I made on Puget’s invoice—it amount to $15 credit to Puget.  I’m requesting approval for the October 
revision and the credit to be entered on November’s bill. 
 
Thank you ahead of time. 
 
LJ 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Wednesday, November 19, 2014 10:34 AM 
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To: Blasdel,Lori J (BPA) - KSB-6 
Subject: Puget - NFP charges 
 
I looked at Puget to make sure I was using the correct rates for NFP on PGE’s bill. 
I noticed the SCD NFP energy amount on Puget’s bill was 24,000. But is should be 4,000 right? 

 

Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, December 03, 2014 2:41 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Tieu,Henry (BPA) - KSM-6; McGuire,Stephen 

(BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust Grant County PUD Jul-Oct 2014 Power Bills

I approve the adjustment to Grant County PUD No 2’s bills for July –October 2014 for a total charge of $34,053. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, December 03, 2014 1:18 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Tieu,Henry (BPA) - KSM-6; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P 
(BPA) - FRG-2; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Grant County PUD Jul-Oct 2014 Power Bills 
 

Tina –  
 
This is a request for approval to adjust Grant County PUD No 2’s power bills for July 2014 through October 2014, resulting in a total charge of 
$34,053. 
 
Details concerning this adjustment are below, and I have also attached Henry Tieu’s concurrence regarding this adjustment.  Please let me know if 
you have questions concerning this request. 
 
Thanks, 
Joe 

(b) (6)



2

 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, December 03, 2014 7:49 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Grant County PUD Billing Adjustment Request 
 

Hi, Joe: 
 
Here is the summary for the request for a billing adjustment for Grant County PUD’s Power bill, due to a Loss of Phase. I have included copies of 
emails from Brianna Allen, Grant’s MDA. If you need anything else, please let me know. 
 
 
Customer:  Grant County PUD (10190) 

Amount:  Charge of $34,053 (July  – October 2014) 

Bills:  Power 

Error:  Grant County PUD was incorrectly billed for their July – October 2014 power bills, due to Loss of Phase on MP_1362. 

Cause:  The Meter Data Analyst had noticed low reads and sent a research request to GCPUD on 7/25 to see if they had an explanation for the data but they did 
not have any specific events to explain it.  After further internal research and review of the remaining July data with the peaks returning to normal, it was 
determined it was likely due to the major fires in the area which started around the 17th, and the event was closed. On 9/19, the MDA decided that the 
continued pattern she’d been seeing should be questioned again, so she reopened the event and sent a question to Bob Peterson – TFWD (SPC Sickler) to see if 
he could verify there was not an issue with the device.  Bob’s reply could not solidify what was causing the different reads, At that point the MDA asked another 
MDA to interrogate the meter using JemRead (the manufacturer’s software) to see if there was any indication that the meter was in poor health.  The data and 
events which were pulled matched what we had in AMS, so the data was deemed to be accurate. After KSL provided some historical data to the MDA, she 
contacted the District Engineer to ask for verification of the health of the device. She also contact Grant to double‐check whether the load might be shifted or if 
they thought the unusually low reads were accurate. Grant’s response was that it was just the time of year when load drops off, so it was nothing they did on 
their end. The SPC verified the device did have a loss of the B potential. It was not caused by just a blown fuse, so the loss of phase was “in and out” over the 
course of the last few months, which explained why sometimes the data looked normal and other  times it was low. It was then determined that estimations for 
the meter point in question would need to be completed back to July and that revised bills would need to be issued. The Account Executive has been a part of 
the conversation and is aware of the billing adjustments. 

Discovery:  In October 2014, Andres Cicarelli, KSL in Spokane, was reviewing Grant’s September power bill and noticed some reads and, after some further 
investigation with DB239 and historical data, determined that September’s load drop was significant enough to call it out.  

Containment:  Adjustments to July – October 2014 bills.  Bills beginning with November 2014 reflect correct meter data.     
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Short‐term fix:  The Meter Data Analyst has completed historical estimations for July – November. Until the meter is replaced, historical estimations will be 
completed on a month – to – month basis, as needed. 

Process corrective‐action:  Grant is going to have the device replaced. There is no current estimation on when that will be completed, but it is hoped to be 
completed soon.   

 
 
Thanks, 
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	KSB	MODD	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
 

"An invisible red thread connects those who are  
destined to meet, regardless of time, place or  
circumstance. The thread may stretch or tangle,  
but will never break." - Chinese Legend 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, December 04, 2014 2:40 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Ochoa,J. Diego (BPA) - TSE-

TPP-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust EWEB's Apr-Jul 2014 Transmission Invoices

I approve the adjustment to EWEB’s April‐July 2014 invoices for a total charge of $28,574. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, December 02, 2014 6:58 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Ochoa,J. Diego (BPA) - TSE-TPP-2; Hilberg,Larry (CONTR) - 
KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request for Approval to Adjust EWEB's Apr-Jul 2014 Transmission Invoices 
 

Tina –  
 
This is a request to adjust Eugene Water & Electric Board’s (EWEB) transmission invoices for April 2014 through July 2014, resulting in a total charge 
of $28,574.   
 
EWEB marketed the generation from an internal generator, which should have resulted in the loss of their Network Transmission Short Distance 
Discount (SDD).  This situation is unique to EWEB, and is limited to the four months identified.  This is not related to the Point‐to‐Point SDD 
adjustments currently under investigation. 
 
Details concerning this issue are below.  Please let me know if you have additional questions concerning this request. 

(b) (6)
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Thanks, 
Joe 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Monday, December 01, 2014 9:20 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request - Billing Adjustment for EWEB 
Importance: High 
 
Hi Joe, 
 
A EWEB billing adjustment is necessary due to marketing of Seneca generation to a sink outside of EWEB for April 2014 – July 2014.  There was a determination 
that on the days this marketing occurred, there should be no NT Short Distance Discount granted.  A Prior Period Adjustment will appear on EWEB’s November 
2014 transmission invoice per request from the customer and AE.  See attachment and below for further info. 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Eugene Water & Electric Board (EWEB);  BES No. 10170 

 
Amount:  $28,574 Charge  

 
Bills:  Transmission Invoices for April 2014 thru July 2014.  A single Prior Period Adjustment line item will appear on EWEB’s November 2014 Transmission Invoice 
per request from customer and AE (Diego Ochoa). 

 
Error:  NT Short Distance Discount (SDD) 

 
Cause:  There was a determination made that when an internal generator (Seneca in this case) is tagged and marketed, the SDD should not apply. 

 
Discovery: This determination was made by the BPA Policy Group in association with the Account Executive. 

 
Containment:  This problem has been contained to the above mentioned 4 months.  EWEB has been alerted to this determination and has stopped marketing 
Seneca generation effective August 2014 and is using it internally to serve EWEB load.  The BPA Policy Group would be monitoring for other customers who have 
NT SDD to confirm if generation was being marketed or not.    
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Short‐term fix:  Manual prior period adjustment will be made on EWEB’s November 2014 per request from the customer and AE.  EWEB has been alerted to this 
determination and has not marketed Seneca since last incident in July 2014.  
 
Process corrective‐action:  In the case of Seneca, tagging is analyzed each month for any possible marketing to entities outside of EWEB. 
 
   

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Monday, December 08, 2014 1:19 PM
To: Phillips,Terrie L (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: BILLING ADJUSTMENT REQUEST for Wasco Electric Coop  OCT14-PWR02_10442

Terrie, 
 
I approve this adjustment request. 
 
Thanks, 
Jeff 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Monday, December 08, 2014 10:51 AM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Subject: FW: BILLING ADJUSTMENT REQUEST for Wasco Electric Coop OCT14-PWR02_10442 
 
Hello Jeff, 
 
Here is a billing adjustment  for your review.  If you have any question please let me know. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Wasco Electric Coop PS10442 
 
Amount:  $ 786 
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Bills:  OCT14‐PWR02_10442 
 
Error:  The LDD Load Shaping True Up of $786 should have been a charge and not a credit. 
 
Cause:  The LDD Load Shaping True Up was billed without the understanding that the charges and credits could change as in Meri Foeller’s explanation:  
 
When a customer has LDD it is always the opposite value of the product it is related to. For example, when looking at this bill you see the LDD HLH Load Shaping 
charge is positive and the LDD for this product is negative. 
 
So, since the Load Shaping True Up is a credit, the LDD for this product should be a charge. 
 
Discovery:  The Customer notified the Revenue Analyst 
 
Containment:  Since this bill is the only LSTU that the Revenue Analyst has it won’t be repeated on any other bills.  
 
Short‐term fix:  Gaining a fuller understanding of the LSTU up charges. 
 
Process corrective‐action:  Same as short term fix and  that bill review be aware of the explanation of the opposite value of the credit and charges. 
 
 
Email chain provided below for further information as desired. 
 
Thank you 
Terrie x2986 
 
 

From: Foeller,Meri L (BPA) ‐ KSB‐6  
Sent: Monday, December 08, 2014 10:10 AM 
To: Phillips,Terrie L (BPA) ‐ KSB‐MODD 
Subject: RE: Wasco October bill 
 
When a customer has LDD it is always the opposite value of the product it is related to. For example, when looking at this bill you see the LDD HLH Load Shaping 
charge is positive and the LDD for this product is negative. 
 
So, since the Load Shaping True Up is a credit, the LDD for this product should be a charge. 
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From: Phillips,Terrie L (BPA) ‐ KSB‐MODD  
Sent: Monday, December 08, 2014 10:04 AM 
To: Foeller,Meri L (BPA) ‐ KSB‐6 
Subject: FW: Wasco October bill 
 
Hello Meri, 
 
Can you please help me verify if this LDD Load Shaping True‐up on Wasco’s bill is correct or not.  I looked at the Billing Changes number K. and  thought I did this 
correctly.  I have attached the LSTU amounts provided us and the bill itself for your review. 
 
Terrie 
 

From: Shelton,Valerie M (BPA) ‐ KSC‐MEAD‐GOB  
Sent: Friday, December 05, 2014 11:00 AM 
To: Phillips,Terrie L (BPA) ‐ KSB‐MODD 
Subject: Wasco October bill 
 
Hey Terrie, 
Lisa Moore, Acct Specialist, and I were reviewing the Wasco Revised October bill and we believe there may be an issue with the Revised bill.  The LDD Load 
Shaping True‐up shows as a credit and we believe this should have been a charge.  Can you please take a look when you return to the office on Monday and let 
us know if you agree with us?  If we are correct, can you please let us know when the corrected bill will go out?   
Please let me know if you have any questions and hope you are doing well! 
 
Val 
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Tuesday, December 09, 2014 1:27 PM
To: Resendes,Gwen L (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Cc: Tieu,Henry (BPA) - KSM-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Revised Bill Policy Request

I approve this request. 
 
Thanks, 
Jeff 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Monday, December 08, 2014 3:32 PM 
To: Flores,Joe (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Cc: Tieu,Henry (BPA) - KSM-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Revised Bill Policy Request 
 
Hi Joe and Jeff, 
 
I am requesting approval for the following billing adjustments: 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Mason PUD 1, Customer #10246 
 
Amount:  $2,687 Cumulative Charge, Due to BPA 
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Bills:  11 PAT Bills 
 
Error:  The loss equation for the  T3ba’das Substation was incorrect. 
 
Cause:  The loss equation for T3ba’das Substation was not implemented due to a glitch in the meter set up. Once the glitch was fixed the meter reporting system 
was not updated until now. 
 
Discovery:  John Brank discovered the error and was able to correct it with the help of Tommy Rodrigues 
 
Containment:  The glitch in the meter reporting system has been fixed and coefficient added. 
 
Short‐term fix:  The correct coefficient has been added to the equation. 
 
Process corrective‐action:  No. 
 
 

 
 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
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(360) 418-8656 
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Wednesday, December 10, 2014 10:25 AM
To: Flores,Joe (BPA) - KSB-6
Subject: FW: Request to Adjust Grant PUD's Transmission Bill

I should have cc’d you. 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Lane,Jeffrey W (BPA) - KSB-6  
Sent: Wednesday, December 10, 2014 8:44 AM 
To: Hansen,Mary A (BPA) - KSB-6 
Cc: Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Request to Adjust Grant PUD's Transmission Bill 
 
I approve this request. 
 
Thanks, 
Jeff 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Tuesday, December 09, 2014 3:20 PM 
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To: Lane,Jeffrey W (BPA) - KSB-6 
Subject: Request to Adjust Grant PUD's Transmission Bill 
 
Grant County PUD’s July‐October 2014 bills need to be revised for both Power (Kari Norman) and Transmission (me).  Below is the explanation. 
 
 
Customer:  Grant County PUD (10190) 

Amount:  Charge of $2,345 (July‐October 2014) 

Bills:  Transmission 

Error:  Grant County PUD was incorrectly billed for their July‐October 2014 power bills, due to Loss of Phase on MP_1362. 

Cause:  The Meter Data Analyst had noticed low reads and sent a research request to GCPUD on 7/25 to see if they had an explanation for the data but they did 
not have any specific events to explain it.  After further internal research and review of the remaining July data with the peaks returning to normal, it was 
determined it was likely due to the major fires in the area which started around the 17th, and the event was closed. On 9/19, the MDA decided that the 
continued pattern she’d been seeing should be questioned again, so she reopened the event and sent a question to Bob Peterson – TFWD (SPC Sickler) to see if 
he could verify there was not an issue with the device.  Bob’s reply could not solidify what was causing the different reads, At that point the MDA asked another 
MDA to interrogate the meter using JemRead (the manufacturer’s software) to see if there was any indication that the meter was in poor health.  The data and 
events which were pulled matched what we had in AMS, so the data was deemed to be accurate. After KSL provided some historical data to the MDA, she 
contacted the District Engineer to ask for verification of the health of the device. She also contact Grant to double‐check whether the load might be shifted or if 
they thought the unusually low reads were accurate. Grant’s response was that it was just the time of year when load drops off, so it was nothing they did on 
their end. The SPC verified the device did have a loss of the B potential. It was not caused by just a blown fuse, so the loss of phase was “in and out” over the 
course of the last few months, which explained why sometimes the data looked normal and other  times it was low. It was then determined that estimations for 
the meter point in question would need to be completed back to July and that revised bills would need to be issued. The Account Executive has been a part of 
the conversation and is aware of the billing adjustments. 

Discovery:  In October 2014, Andres Cicarelli, KSL in Spokane, was reviewing Grant’s September power bill and noticed some reads and, after some further 
investigation with DB239 and historical data, determined that September’s load drop was significant enough to call it out.  

Containment:  Adjustments to July‐October 2014 bills.  Bills beginning with November 2014 reflect correct meter data.     

Short‐term fix:  The Meter Data Analyst has completed historical estimations for July‐November. Until the meter is replaced, historical estimations will be 
completed on a month‐to‐month basis, as needed. 

Process corrective‐action:  Grant is going to have the device replaced. There is no current estimation on when that will be completed, but it is hoped to be 
completed soon.   
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Wednesday, December 10, 2014 10:13 AM
To: Broda,Mike M (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Cc: Ross,Hope E (BPA) - PSE-MEAD-GOB
Subject: RE: Kittitas County - needs a revised bill for Nov 2014

I approve this request. 
 
Thanks, 
Jeff 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Tuesday, December 09, 2014 9:13 AM 
To: Flores,Joe (BPA) - KSB-6; Lane,Jeffrey W (BPA) - KSB-6 
Cc: Ross,Hope E (BPA) - PSE-MEAD-GOB 
Subject: FW: Kittitas County - needs a revised bill for Nov 2014 
 
Hi Jeff, 
 
Please review and approve the following revision that will need to occur for Kittitas. 
 
Thanks, 
Mike 
 
Customer:  Kittitas County, 10230_PAT 

Amount:   A charge for the Tier 2 Load Growth Billing Adjustment in the amount of $2,705 

Bills:  PAT, November 2014 
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Error:  The manual charge for the adjustment was inadvertently left off the bill. 

Cause:  Oversight. 

Discovery:  Meri found this during a review the day after issued.   

Containment:  Check with finance about customer payment and issue a cancel and revised bill. 

Short‐term fix:  Revised the bill. 

Process corrective‐action:  Enter all data at the time of receipt. 

 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, December 09, 2014 8:59 AM 
To: Broda,Mike M (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6 
Subject: Kittitas County - needs a revised bill for Nov 2014 
 
Michael, 
 
It appears you forgot to put the Tier 2 Load Growth Rate Billing Adjustment for FY 2015 on the Nov 2014 bill for Kittitas. Please issue a revised bill 
to correct this. Don’t forget about the Billing Adjustment process. 
 
Please refer back to the Preparing for FY 2015 Billing Changes, Section F, for the information. 
 
~Meri 
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Taylor,Jason E (BPA) - CGI-7

From: Lane,Jeffrey W (BPA) - KSB-6
Sent: Thursday, December 11, 2014 12:26 PM
To: Nguyen,Peter T (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Shell Energy 10122 billing adjustment

I approve this request. 
 
Thanks, 
Jeff 
 
 
 
Jeff Lane 
Supervisor, KSB 
Bonneville Power Administration 
503‐230‐3339 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, December 11, 2014 9:09 AM 
To: Lane,Jeffrey W (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: Shell Energy 10122 billing adjustment 
 
Hi Jeff or Joe, 
Would you please be kind enough to approve the billing adjustment below. 
Please let me know if you have any question. Thanks. 
 
Customer: Shell Energy 10122_WSP 
 
Amount: ($3,832) credit to the customer 
 
Bills: 10122_WSP July 2014 bill          
 
Error: This is not the biller’s error. Finance requested the biller to waive the Late Payment Fees. 
The bill MAY14_WSP01_10122 amount $1 ,823,365 was due on June 23,2014. 
Payments from customer were received 35 and 14 days late on July 28, 2014 and July 7, 2014, respectively. 
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Finance then sent the billers the Late Payment Fees to charge the customer for paying their bills late.  
The associated late payment interest was billed in JUL14_WSP02_10122 on August 19, 2014 for $3,832.00. 
 
Cause: The biller received the attached letter from Finance request to waive the interest fee. 
 
Discovery: Shell Energy contacted the AE to request to waive the Late Payment Fee. 
 
Containment: Shell Energy North America has an excellent payment history.  
The MAY14-WSP01-10122 invoice was their only late payment in the past two years. 
 
Short-term fix: Finance request to waive the late payment interest of $3,832.00. 
 
Process corrective-action: The ATF checkout process with the customer can be improved. 
Finance’s communication with the customer also should be improved. 
 
 

From: Powell,Jessica L (CONTR) - FTT-2  
Sent: Monday, December 08, 2014 1:42 PM 
To: PriceMoore,Katrina (BPA) - FTT-2; Nguyen,Peter T (BPA) - KSB-6 
Cc: Roth,Alex (BPA) - FTC-2; Wellschlager,John D (BPA) - PTL-5; Mills,Justin Z (BPA) - PTKT-5; Newlon,Scott M (BPA) - PTKT-5 
Subject: RE: Shell Energy NA Late Payment waiver 
 
Katrina, 
 
I have added Peter Nguyen to this email since he is the revenue analyst who would be responsible for creating the credit invoice.  Justin is in PTKT After the Fact. 
 

Jessica Powell  
Accounts Receivable/FTT-2 
ACT•1 Group  
Bonneville Power Administration  
(503) 230-4760| jlpowell@bpa.gov  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, December 17, 2014 1:48 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: South Side - BILLING ADJUSMENT - OCT 14

Chantina – I approved the adjustment to South Side Electric’s October 2014 PAT bill for a credit of $116.  Thanks. ‐ Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Wednesday, December 17, 2014 1:33 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: South Side - BILLING ADJUSMENT - OCT 14 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  South Side Electric 10360 
 
Amount:  $ 116, this amount will be a credit 
 
Bills:    OCT14‐PAT01‐10360 
 
Error:  The LDD Load Shaping Tru‐Up  amount was entered as a manual charge when the amount should have been a credit.  
 
Cause:  The amount for the LDD Load Shaping Tru‐Up was entered as a manual charge incorrectly, instead of it being a charge the amount should have been 
entered as a credit to the Oct 14 invoice. 
 
Discovery:  The error was found by Tech Lead Meri Foeller and was forwarded to myself via email for correction.  (see email below) 
 
Containment:   This error was found with the Oct 14 invoice this amount is a one time credit that happens each fiscal  year.  This amount does not apply to any 
other months.   
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Short‐term fix:    The manual charge for the LDD Load Shaping Tru‐Up amount has been corrected in CBC.  This is a once a year charge that is usually put on the 
Oct14 invoice for the new fiscal year 
 
Process corrective‐action:  Always verify and remember to double check the rates that apply to the LDD  Load Shaping  Tru‐up amount that will be used for this 
once a year billing charge/credit. 
 
Thanks! 
 
Chantina  
 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, December 02, 2014 12:49 PM 
To: Johnson,Chantina (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: South Side - needs a revised bill 
 
Also, don’t forget this revision has to go through the Billing Adjustment Process. 
 

From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, December 02, 2014 12:47 PM 
To: Johnson,Chantina (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: South Side - needs a revised bill 
 
Chantina – the LDD Load Shaping True Up service amount should be a negative value. Please issue a revised bill. 
 
 
 



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, December 17, 2014 3:14 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hilliard Creecy,Jamae (BPA) - TSSP-DITT-1; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) 

- KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust Bills for October 2014 Real Power Losses

I approve the 8 adjustments identified below for a total of $5,410. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, December 17, 2014 7:07 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hilliard Creecy,Jamae (BPA) - TSSP-DITT-1; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey 
W (BPA) - KSB-6 
Subject: Request for Approval to Adjust Bills for October 2014 Real Power Losses 
 
 
Tina, 
 
This is a request to adjust eight October 2014 transmission bills for their Real Power Losses (RPL) charges.  The total for all adjustments sums to a charge of 
$5,410.  The customers and their respective credits (1 customer) or charges (7 customer) are identified below. 
 
Transmission After‐the‐Fact notified Laura Green via email (attached) that they were having problems with OATI functionality, and are currently running a month 
behind with validating RPL numbers. 
 << Message: FW: Monthly Total Loss Report for September 2014 >>  

(b) (6)
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Typically, these adjustment requests would not go to you.  However, because they were sent as a group of adjustments resulting from a single issue, and the 
total exceeds $5000, this falls into the category requiring your approval.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, December 12, 2014 2:52 PM 
To: Lane,Jeffrey W (BPA) - KSB-6 
Subject: Real Power Losses billing adjustments 
 
 
Hi Jeff, 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
 
Customers:  
11951_TRN Outback  
10101_TRN Clallam 
10066_TRN Centralia 
10205_TRN Idaho Power 
10317_TRN PRC 
10298_TRN PNGC 
10307_TRN Peninsula 
11875_TRN PATU 
 
Amounts: The total $ adjustments for 8 customers above is $5,410 
.  << OLE Object: Picture (Device Independent Bitmap) >>  
 
Bills: Oct 2014 bills for the above customers. 
 
Error: This is not the billers’ error. 
ATF has recalculated Oct 2014 Real Power Losses data and sent to the billers for adjustments. 
 
Cause: The billers received the email from ATF with adjustments to correct Oct 2014 Real Power Losses. 
 
Discovery: ATF staff recalculated the financial losses data for Oct 2014. 
 
Containment: The billers will need to make manual adjustments per ATF staff in the email below.. 
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Short-term fix: The billers will make manual adjustments to Oct 2014 bills above. 
 
Process corrective-action: The ATF financial loss data calculation should be improved. 
 
_____________________________________________ 
From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Friday, December 12, 2014 8:53 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Hilliard Creecy,Jamae (BPA) - TSSP-DITT-1; TX ATF BPAT 
Subject: Corrections to October Financial Losses 
 
 
 << File: 5901 15513 10‐2014.xls >>  << File: CCPD 10410 10‐2014.xls >>  << File: ICPL 15618 10‐2014.xls >>  << File: CNTR 10178 10‐2014.xls >>  << File: PRC 
15681 10‐2014.xls >>  << File: PNGC 96041 10‐2014.xls >>  << File: PLCT 10390 10‐2014.xls >>  << File: PATU 13657 10‐2014.xls >>  
Peter, 
 
The Financial Losses for October have been recalculated.   
 
Below are the customers who were impacted and the adjustment that should be made to correct their October losses.  I have attached 
the excel spreadsheets, so that you can see which days were affected. 
 
 
5901 (Outback Solar, LLC) -- Reduce Losses by 0.300 MWh for October 
 
CCPD (Clallam Co. PUD) -- Add another 1.330 MWh of losses for October 
 
IPCL (Idaho Power Company) -- Add another 0.630 MWh  for October 
 
CNTR (City of Centralia) -- Add another 1 MWh for October 
 
PRC1 (Power Resources Cooperative) – Add another 12 MWh for October 
 
PNGC (Pacific Northwest) – Add another 128 MWh for October 
 
PLCT (Peninsula Light Company) – Add another .038 MWh for October 
 
PATU (Patu Wind Farm, LLC) --  Add another .36 MWh for October 
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Could you please forward this on to the appropriate Billing staff.  
 
 
Thank you. 
 

 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
(360) 418-8208 (fax)  
 
Office Hours:  6:00 a.m. ‐ 2:30 p.m. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, December 18, 2014 2:23 PM
To: Boen,Jason M (BPA) - KSB-6
Cc: Lane,Jeffrey W (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: FW: Request to adjust USBR Owyhee's Power invoice
Attachments: USBR Invoice 2014-11.xlsx; OCT14-PWR02-10418.pdf

Jason – I approve the adjustment to USBR Owyhee Project’s October 2014 power bill for a credit of $423.  Thanks. – Joe  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Thursday, December 18, 2014 2:18 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to adjust USBR Owyhee's Power invoice 
 
Hi Joe, 
 
Customer:  USBR Owyhee Project (10418_PWR) 
 
Amount:  Credit of $432  
 
Bill:  OCT14‐PWR02‐10418 
 
Error:  Idaho Power issued a second revised invoice to BPA‐‐BPA passes through the charges from the Idaho Power invoice to the USBR Wheeling Project (see 
attached email from Idaho Power).  
 
Cause:  Idaho Power had an error in the calculation of the Regulation and Frequency Response charge. Specifically, there was an error in the calculation of the 
Regulation and Frequency Response charge billing determinant. The new rate schedule effective October 2014 was not implemented by Idaho Power in the 
calculation of the billing determinant.   
 
Discovery:  This issue was brought to my attention by the issuance of a second revised October invoice from Idaho Power.  
 
Containment:  This issue was corrected for October 2014 through Idaho Power issuing BPA a revised invoice (see attached).  If this adjustment is approved a 
revised invoice will be issued to USBR Owyhee Project to pass through the $432 credit. 
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Fix:  The affected charge is a manual monthly charge. If this adjustment is approved a new manual entry will be input into CBC to reflect the revised pass‐through 
credit.  
 
Process Corrective Action:  A new rate schedule began being used by Idaho Power in October. I have requested a copy of/link to the new rate schedule. Upon 
receiving the new rate schedule I can review the schedule to determine if Idaho Power is correctly incorporating it.  
 
Please feel free to contact me if you have any questions or concerns. 
 
Best,  
 
Jason            
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Taylor,Jason E (BPA) - CGI-7

From: Sloan, Aubrae <ASloan@idahopower.com>
Sent: Thursday, December 11, 2014 8:38 AM
To: PBL-GTA; Boen,Jason M (BPA) - KSB-6; 'Layton, Linda'; BOR SRE Burley Kilowatt Schedule; BPAP ATF
Subject: USBR Invoice 2014-11.xlsx
Attachments: USBR Invoice 2014-11.xlsx; USBR Invoice 2014-10 Revised 2.xlsx

Hi‐ 
 
Attached is your November transmission invoice, as well as a revised October transmission invoice due to a correction to the Ancillary Services 
calculation.  Please note that the credit due from October’s revision is included on your November invoice, so please pay only the November invoice total.  The 
second attachment for October is for your information only. 
 
Thanks, 
 

‐‐  

Aubrae Sloan, CPA  
FINANCE TEAM LEADER 
Idaho Power | Operations Accounting and Reporting 

Phone 208‐388‐5697 | Fax 208‐388‐5649 

 
 
 

 

 

This transmission may contain information that is privileged, confidential and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of 
the information contained herein (including any reliance thereon) is STRICTLY PROHIBITED. If you received this transmission in error, please immediately contact the sender and destroy the material in its entirety, whether in electronic 
or hard copy format. Thank you.  
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Boen,Jason M (BPA) - KSB-6

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, November 24, 2014 11:21 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Takabayashi,Sandra L (BPA) - PGF-6; Chase,Luke B 

(BPA) - PGF-6; Lane,Jeffrey W (BPA) - KSB-6; Boen,Jason M (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust USBR Owyhee Project's Oct 2014 Power Invoice

I approve the adjustment to USBR Owyhee Project for a charge of $5,223. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, November 24, 2014 11:11 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Takabayashi,Sandra L (BPA) - PGF-6; Chase,Luke B (BPA) - PGF-6; Lane,Jeffrey W 
(BPA) - KSB-6; Boen,Jason M (BPA) - KSB-6 
Subject: Request for Approval to Adjust USBR Owyhee Project's Oct 2014 Power Invoice 
 

Tina –  
 
This is a request to adjust the USBR Owyhee Project’s  October 2014 power bill for a charge of $5,223.  The 
adjustment is due to Idaho Power issuing a revised invoice to BPA. 
 
The project is managed by the Federal Hydro Projects workgroup, and does not have a Power Account 
Executive identified.  Consequently, there is no AE copied on this request. 
 
Details concerning this adjustment are below.  Please let  me know if you have additional questions 
concerning this request. 
 
Thanks, 
Joe 
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Monday, November 24, 2014 9:02 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Lane,Jeffrey W (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to adjust USBR Owyhee's Power invoice 
 
Hi Joe, 
 
Customer:  USBR Owyhee Project (10418_PWR) 
 

(b) (6)
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Amount:  Charge of $5,223 (Transmission Base Charge $2,026; Reg & Freq Response $1,367; Distribution Primary Service 
$1,830)  
 
Bill:  OCT14‐PWR01‐10418 
 
Error:  Idaho Power issued a revised invoice to BPA‐‐BPA passes through the charges from the Idaho Power invoice to 
the USBR Wheeling Project (see attached email from Idaho Power).  
 
Cause:  Idaho Power had an error in the calculation of the affected charges. Specifically, there was an error in a meter 
readings file that was used in the spreadsheet they used to calculate the charges.   
 
Discovery:  This issue was brought to Idaho Power’s attention by the USBR. The USBR’s data on the meter readings did 
not match the data from the Idaho Power invoice. (The USBR is included on the invoice email).  
 
Containment:  This issue was corrected for October 2014 through Idaho Power issuing BPA a revised invoice (see 
attached).  If this adjustment is approved a revised invoice will be issued to USBR Owyhee Project to pass through the 
additional $5,223 in charges.  
 
Fix:  The affected charges are manual monthly charges. If this adjustment is approved new manual entries will be input 
into CBC to reflect the revised pass‐through charges.  
 
Process Corrective Action:  The USBR already sends BPA monthly data on several of the other charges on the invoice. I 
am awaiting an answer from Linda Layton at the USBR to see if they can also send their monthly data for demand so that 
I can match the USBR data with Idaho Power’s data. If the USBR agrees to send the data, the totals can be matched prior 
to issuing the invoice to the USBR to ensure the monthly charges passed through to the USBR are indeed correct.  
 
Please feel free to contact me if you have any questions or concerns. 
 
Best,  
 
Jason            
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Boen,Jason M (BPA) - KSB-6

From: Sloan, Aubrae <ASloan@idahopower.com>
Sent: Thursday, November 20, 2014 3:04 PM
To: 'Layton, Linda'
Cc: PBL-GTA; Boen,Jason M (BPA) - KSB-6; BOR SRE Burley Kilowatt Schedule; BPAP ATF
Subject: RE: USBR Invoice 2014-10.xlsx
Attachments: USBR Invoice 2014-10 revised.xlsx

OK – there was an error in the file that this information pulls from.  Here’s your revised invoice. 
 
Thanks for catching that. 
 
 

From: Layton, Linda [mailto:llayton@usbr.gov]  
Sent: Thursday, November 20, 2014 3:09 PM 
To: Sloan, Aubrae 
Cc: PBL-GTA; jason m boen; BOR SRE Burley Kilowatt Schedule; bpapatf@bpa.gov 
Subject: Re: USBR Invoice 2014-10.xlsx 
 
Aubrae 
The coincidental demand KW Transmission only shows 5 PODs with loads for the 10/8/14 HE1800.  The PODs 
data we received indicates that there were other loads on our PODs at that time. 
 
Is there an error? 
Linda 
 
On Thu, Nov 13, 2014 at 2:22 PM, Sloan, Aubrae <ASloan@idahopower.com> wrote: 

Hi- 

  

Attached is your October transmission invoice for BPA-USBR.  Please let me know if you have any questions 
or need anything further. 

  

Thanks, 

  

--  

Aubrae Sloan, CPA  
FINANCE TEAM LEADER 
Idaho Power | Operations Accounting and Reporting 

Phone 208-388-5697 | Fax 208-388-5649 
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This transmission may contain information that is privileged, confidential and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are hereby 
notified that any disclosure, copying, distribution, or use of the information contained herein (including any reliance thereon) is STRICTLY PROHIBITED. If you received this 
transmission in error, please immediately contact the sender and destroy the material in its entirety, whether in electronic or hard copy format. Thank you.  

 

 
 
 
 
--  
Linda Layton 
Electrical Engineer 
(208)383-2272 

 cell 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, December 23, 2014 3:54 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Jackson,Melanie M (BPA) - TSE-

TPP-2; Perry,Marcus I (BPA) - PSW-SEATTLE; Tieu,Henry (BPA) - KSM-6; Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E 
(BPA) - KSB-MODD

Subject: RE: Request for Approval to Adjust Mason PUD No. 1's November 2014 Combined Bill

I approve the adjustment to Mason PUD’s PAT bill for a credit of $79,247. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, December 23, 2014 7:51 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) 
- PSW-SEATTLE; Tieu,Henry (BPA) - KSM-6; Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Mason PUD No. 1's November 2014 Combined Bill 
 

Tina –  
 
This is a request to adjustment Mason PUD No. 1’s November 2014 PAT bill for a credit of $79,247.  Details concerning the adjustment are below. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

(b) (6)
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From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Friday, December 19, 2014 11:34 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: Billing Adjustment Approval Request 
 
Hi Joe, 
 
I am requesting the following bill adjustment be approved: 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Mason PUD 1, 10246_PAT 
 
Amount:  $79,247 Credit to Mason PUD 1 
 
Bills:  Combined PAT Bill; NOV14‐PAT01‐10246 
 
Error:  The Load Shaping, LDD, Demand, and NT Transmission Charges were incorrect. 
 
Cause:  The error was caused by an incorrect coefficient upstream in the Loss Equation. Coefficient B was set to 1 instead of to 0. 
 
Discovery:  Matt Neel discovered the issue when researching a discrepancy between DB239 and MDMR. 
 
Containment:  John Brank has updated the coefficient. 
 
 
I am forwarding the following email chain for further background… 
 
~Gwen 
 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Friday, December 19, 2014 11:22 AM 
To: Perry,Marcus I (BPA) - PSW-SEATTLE; Rodrigues,Thomas A (BPA) - KSM-6; Brank,John E (BPA) - TPCV-OLYMPIA 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6; Tieu,Henry (BPA) - KSM-6 
Subject: RE: Duckabush Peak... 
 



3

Hi all‐ 
 
I have attached a copy of the Draft Bill after the Duckabush Loss Factor was revised.  It appears the charges to Mason 1 were affected significantly.  I have 
highlighted the exact charges that have changed.   
 
This Revised Bill will need to go through the Billing Revision Policy, so it probably will not be issued until December 24th (this is dependent on approving officials 
leave schedule).   Please let me know before then though, if you have any issues. 
 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
 
 

 

From: Perry,Marcus I (BPA) - PSW-SEATTLE  
Sent: Thursday, December 18, 2014 2:43 PM 
To: Rodrigues,Thomas A (BPA) - KSM-6; Brank,John E (BPA) - TPCV-OLYMPIA 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Resendes,Gwen L (BPA) - KSB-MODD 
Subject: RE: Duckabush Peak... 
 
Thanks Tommy. 
 
Gwen, when the change rolls through the system (which sounds like tomorrow) could you send me an estimated bill so I can inform the customers of the 
revision before actually issuing it? 
 
‐Marcus 
 

From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Thursday, December 18, 2014 2:40 PM 
To: Brank,John E (BPA) - TPCV-OLYMPIA; Perry,Marcus I (BPA) - PSW-SEATTLE 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Resendes,Gwen L (BPA) - KSB-MODD 
Subject: RE: Duckabush Peak... 
 
I can make the change in SPP now – it will take effect tomorrow. 
 
Then it’s in Gwen’s hands to re‐run the bill… 
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Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Brank,John E (BPA) - TPCV-OLYMPIA  
Sent: Thursday, December 18, 2014 2:39 PM 
To: Perry,Marcus I (BPA) - PSW-SEATTLE; Rodrigues,Thomas A (BPA) - KSM-6 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2 
Subject: RE: Duckabush Peak... 
 
I believe any coefficient smaller than 1 E-16 is set to zero in SPP. 
 

From: Perry,Marcus I (BPA) - PSW-SEATTLE  
Sent: Thursday, December 18, 2014 2:35 PM 
To: Brank,John E (BPA) - TPCV-OLYMPIA; Rodrigues,Thomas A (BPA) - KSM-6 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2 
Subject: RE: Duckabush Peak... 
 
Couple questions: 

1) How easy is it to make the change in SPP and get a revised bill? 
2) For my own understanding, looking below, how come SPP Format coefficients A, C, I and K match the Loss Letter Formats but B and J do not? 

 

From: Brank,John E (BPA) - TPCV-OLYMPIA  
Sent: Thursday, December 18, 2014 2:23 PM 
To: Rodrigues,Thomas A (BPA) - KSM-6; Perry,Marcus I (BPA) - PSW-SEATTLE 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2 
Subject: RE: Duckabush Peak... 
 
Looks like an error in Coefficient B. It should be zero instead of 1. See below. 
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John Brank – TPCV/Olympia 
Customer Service Engineering 
(360) 570-4336 
 
 
 

From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Thursday, December 18, 2014 2:10 PM 
To: Perry,Marcus I (BPA) - PSW-SEATTLE; Brank,John E (BPA) - TPCV-OLYMPIA 
Subject: RE: Duckabush Peak... 
 
I think there might be an issue with the loss calculation for Duckabush.  The loss‐adjusted data is very high (see attached).   The raw data looks normal. 
 
Here’s a snapshot of the coefficients in SPP, for reference.  I’m copying John since I can’t really interpret these: 
 
Meter Point Equation Real Coefficient A 
0.0000009750000000 (9.750000e‐007) 
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Meter Point Equation Real Coefficient B 
1.0000000000000000 (1.000000e+000) 
 
Meter Point Equation Real Coefficient C 
18.8330000000000000 (1.883300e+001) 
 
Meter Point Equation Reactive Coefficient I 
0.0000136333333333 (1.363333e‐005) 
 
Meter Point Equation Reactive Coefficient J 
0.0000000000000000 (0.000000e+000) 
 
Meter Point Equation Reactive Coefficient K 
123.6000000000000000 (1.236000e+002) 
 
 
 
Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Perry,Marcus I (BPA) - PSW-SEATTLE  
Sent: Thursday, December 18, 2014 1:56 PM 
To: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: FW: Duckabush Peak... 
 
Hey Tommy, 
I received a question from Mason 1 regarding their November bill.  They notice the Duckabush meter/POD CSP value was extremely high and asked that I 
provide historical data for that substation to see if this past November was their all‐time peak for that particular POD.  I was thinking that this seems odd that 
they would set their historical peak in November, even with the cold snap that occurred.   
 
Could you please look into that and provide some explanation.   
 
Matt Neel and I looked at both DB239 and MDMR2 and have seen different results (see Matt’s email below).  Please let me know if you have any question about 
what I’m asking for.  Thanks.   
 
‐Marcus 
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From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Thursday, December 18, 2014 1:47 PM 
To: Perry,Marcus I (BPA) - PSW-SEATTLE 
Subject: Duckabush Peak... 
 
Hey Marcus, 
 
See attached for the data we queried and the Nov2014 bill. Essentially we can summarize the problem as follows: 
 

 According to the bill, the Duckabush peak for Nov2014 was 8824kW (11/15/14 at 8am) 

 MDMR2 confirms this as it also shows 8824kW 

 DB239, however, shows 4445kW for that same day/time 
 
Essentially our question is: where is DB239 getting it’s data from? We know that it shouldn’t be used for more recent searches since it is unsupported and does 
not include all meter updates etc., but where is the data actually coming from when we query it? 
 
Thanks, 
‐ Matt 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, December 24, 2014 11:46 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Rios,Matt (BPA) - TSE-TPP-2; 

Tieu,Henry (BPA) - KSM-6; Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust TransAlta's October 2014 Transmission Bill

I approve the adjustment to Transalta’s October 2014 transmission bill for a credit of $252,066. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, December 23, 2014 7:22 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Rios,Matt (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; 
Resendes,Gwen L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust TransAlta's October 2014 Transmission Bill 
 
Tina –  
 
This is a request to adjust TransAlta Energy Marketing (US), Inc.’s October 2014 transmission bill for a credit of $252,066.  Details concerning the 
reasons are below. 
 
Henry Tieu has concurred with the requested adjustment (attached).  Please let  me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 
 

(b) (6)
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From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, December 18, 2014 4:15 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6; Tieu,Henry (BPA) - KSM-6 
Subject: Billing Adjustment Approval Request 
 
Joe, 
 
I am requesting the following bill adjustment be approved: 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  TransAlta, 10381_TRN 
 
Amount:  $252,066 Credit to TransAlta 
 
Bills:  Transmission Bill; OCT14-TRN01-10381 
 
Error:  Persistent Deviation and GI charges (and Credits) were incorrect 
 
Cause:  Two issues occurred that caused the error: 1) Data was Estimated for October using incorrect information provided by TransAlta; 2) A Defect was found in 
TSAS that caused 3 tags to go missing. 
 
Discovery:  The errors were discovered when TransAlta requested a Waiver for GI Persistent Deviation charges.  Multiple parties were involved in researching the 
issues. 
 
Containment:  A revision of data was provided by TransAlta.  Thomas Rodrigues re-estimated the data.  Also, the TSAS defect was fixed by IT. 
 
 
I am forwarding the following email chain for further background… 
 
~Gwen 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, December 18, 2014 3:53 PM 
To: Speropulos,Harry N (BPA) - TSP-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; 
Rios,Matt (BPA) - TSE-TPP-2; Rodrigues,Thomas A (BPA) - KSM-6; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Cc: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: TEMUS Persistent Deviation Waiver Request 
 
All‐ 
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Here is the Draft Revised Bill now that the defect has been fixed in TSAS and missing tags added.  I am also attaching the revised GI report for Centralia.  After 
the data was corrected, no Persistent Deviation was found.  It appears no waiver is needed and a Revised Bill will be issued to TransAlta for a credit of $252,066. 
 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
 
 
 

From: Speropulos,Harry N (BPA) - TSP-TPP-2  
Sent: Wednesday, December 10, 2014 1:18 PM 
To: Stewart,Scott M (BPA) - KSB-MODD; Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; Rodrigues,Thomas A (BPA) - KSM-6; O'Leary-
Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
I think we are moving in the right direction. 
I guess on December 16th,  we will know the PD outcome,  pending update for the 3 missing CSGI e‐tags. 
 
Harry 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, December 10, 2014 1:16 PM 
To: Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Speropulos,Harry N (BPA) - TSP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; 
Rodrigues,Thomas A (BPA) - KSM-6; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
Thanks. Now there is no PD for the first PD event from 10/6/14 ‐ 10/10/14.  There is still PD on 10/15/14 due to 3 missing CSGI etags, and that will be fixed in 
TSAS on 12/16/14.   
 
Scott 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Wednesday, December 10, 2014 1:11 PM 
To: Stewart,Scott M (BPA) - KSB-MODD 
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Cc: Speropulos,Harry N (BPA) - TSP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; 
Rodrigues,Thomas A (BPA) - KSM-6; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
Sure, here you go.  
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, December 10, 2014 1:01 PM 
To: Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Speropulos,Harry N (BPA) - TSP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; 
Green,Laura E (BPA) - KSB-MODD; Rodrigues,Thomas A (BPA) - KSM-6; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
Can you send me the revised GI detail report for CNT reflecting the revised meter data? Hopefully, the updated meter data removed PD between 10/6‐
10/10.  There is probably still PD on 10/15 due to missing etags for CSGI. The issue with missing etags causing PD on 10/15 will be fixed in TSAS on 12/16/14. 
 
Scott 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Wednesday, December 10, 2014 12:48 PM 
To: Rodrigues,Thomas A (BPA) - KSM-6; Stewart,Scott M (BPA) - KSB-MODD 
Cc: Speropulos,Harry N (BPA) - TSP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; 
Green,Laura E (BPA) - KSB-MODD 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
Hi all, 
 
I’ve attached a draft of the October Revised Bill using the updated meter data supplied by Tommy. Even though the Persistent Deviation charge has been cut by 
$146,700, the charge still exists at $66,900.  Other GI line items have also been affected.  I will let you look at the bill for more itemized detail.  The end result is a 
$129,534 credit back to TransAlta. 
 
 

Gwen Resendes 
Revenue Analyst 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
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From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Wednesday, December 10, 2014 12:30 PM 
To: Resendes,Gwen L (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD 
Cc: Speropulos,Harry N (BPA) - TSP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; 
Green,Laura E (BPA) - KSB-MODD 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
Hi Everyone,  
 
I’ve entered an updated data set, provided by TransAlta.  Gwen is rerunning the charges – she will report the impact to their October bill. 
 
Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Wednesday, December 03, 2014 4:33 PM 
To: Caldwell,Chad N (BPA) - TPCV-OLYMPIA; Rios,Matt (BPA) - TSE-TPP-2; Resendes,Gwen L (BPA) - KSB-MODD 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
Yes we corrected the data, but it was only an approximation based on demand quantities provided by TransAlta.  So a waiver is probably appropriate. 

 
I’m assuming this waiver does not require further changes to our data, correct? 
 
Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 

 

From: Caldwell,Chad N (BPA) - TPCV-OLYMPIA  
Sent: Wednesday, December 03, 2014 4:10 PM 
To: Rios,Matt (BPA) - TSE-TPP-2; Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Rodrigues,Thomas A (BPA) - KSM-6 
Subject: RE: TEMUS Persistent Deviation Waiver Request 
 
I think we should grant their request, its already been documented that our data for the period was not accurate. 
I have already talked with the SPC technician who confirmed that the BPA data came from an inaccurate BPA SCADA transducer. 
 
I know Tommy has also been working with Transalta to correct the data for that period, and we have already accepted and decided to use a combination of their 
data and ours.  Tommy could describe that better than I. 
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Chad 
 

From: Rios,Matt (BPA) - TSE-TPP-2  
Sent: Wednesday, December 03, 2014 3:54 PM 
To: Resendes,Gwen L (BPA) - KSB-MODD; Caldwell,Chad N (BPA) - TPCV-OLYMPIA 
Subject: FW: TEMUS Persistent Deviation Waiver Request 
 
Gwen and Chad,  
I haven’t had a chance to completely review this but thought I should pass it along quickly for your review.  
Matt 
 

From: Steve Lincoln [mailto:Steve Lincoln@transalta.com]  
Sent: Wednesday, December 03, 2014 7:16 AM 
To: Rios,Matt (BPA) - TSE-TPP-2 
Subject: TEMUS Persistent Deviation Waiver Request 
 
Hello, Matt.  Following up on Persistent Deviation penalty charges assessed on TEMUS’ Oct 2014 invoice, TransAlta has identified extraordinary 
circumstances as the cause and is requesting a waiver.  All the details are included in the attached letter, but don’t hesitate to call if I can elaborate. 
 
Thanks, 
--Steve 
(o) 503.295.8490 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, December 18, 2014 1:14 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) 

- KSB-MODD
Subject: RE: Request to Adjust Snohomish Co.'s Oct 2014 Transmission Bill

I approve the adjustment to Snohomish for a charge of $12,317. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, December 18, 2014 7:51 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Timberman,Toni L (BPA) - TSE-TPP-2; Phillips,Terrie L (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to Adjust Snohomish Co.'s Oct 2014 Transmission Bill 
 

Tina –  
 
This is a request for approval to adjust Snohomish County PUD No. 1’s October 2014 transmission bill for a charge of $12, 317. 
 
Details concerning the adjustment are below.  Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe   
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Tuesday, December 16, 2014 10:05 AM 

(b) (6)
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To: Flores,Joe (BPA) - KSB-6 
Subject: BILL ADJUSTMENT REQUEST - SNOHOMISH OCT14-TRN02-10354 
 
Hi Joe, 
 
A call was received by Chen Zaiyi of TSPQ asking about Snohomish’s UFT for Snohomish Substation to see if that charge was stopped permanently.  I looked the 
bill and the charge of course was not billed.  The charge dropped off the bill because it had an end date of 9/30/14.  I have changed this date so that it won’t 
happen again.  Also the only bill this affects is the October 2014 which needs to be revised. 
 
 

BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Snohomish County PUD No. 1    PS 10354 
 
Amount:  $ 12,317 charge 
 
Bills:   OCT14-TRN-10354 
 
Error:  The Use of Facilities charge for Snohomish Substation did not show up on the bill 
 
Cause:  In research the charge had an end date of 9/30/2014 so it fell of the bill 
 
Discovery:  Chen Zaiyi of  TSPQ called the Revenue Analyst to inquire about the charge 
 
Containment:  October 2014 is the only month that is affected as the problem was identified fairly quickly 
 
Short-term fix:  October 2014 bill to be revised to include the UFT charge 
 
Process corrective-action:  Since this is a contract item the end date for this charge has been changed to reflect the contract end date 
 
 
Terrie Phillips 
Customer Billing – KSB 
Bonneville Power Administration 
(360) 418-2986   tlphillips@bpa.gov  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, January 02, 2015 8:11 AM
To: Norman,Kari N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: Concurrence of Waiver for Midstate Electric Coop PFP for Oct & Nov 2014

Kari –  
 
I concur with the waiver of October and November 2014 PFP charges, totaling a $998 credit to Midstate Electric Cooperative. 
 
In the future, please use the adjustments template for waivers too. 
 
Thanks, 
Joe 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, December 31, 2014 7:08 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: BPA Reactive Power Charges 
 

Hi, Joe: 
 
Below is an email chain, requesting that Power Factor Penalty be removed from 2 PODs for Midstate Electric. Because there is a BPA requested 
outage, both the CSE and the AE believe that Midstate should not be subject to PFP during this time. 
 
This adjustment only affects October and November 2014. The refunds are minimal – October ($499) and November ($499) – totaling ($998) back 
to Midstate. 
 
The AE has contacted Midstate to let them know of both the removal of the PFP and the refund. 
 
Laura asked me to forward this request from the AE to you, with the dollar amount. If you need anything more, please let me know. 
 
Thank you, 
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Kari 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Monday, December 22, 2014 8:16 AM 
To: Norman,Kari N (BPA) - KSB-MODD; Vassallo,Gregory L (BPA) - TPCV-ALVEY 
Subject: RE: BPA Reactive Power Charges 
 
Excellent, thank you! 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Monday, December 22, 2014 6:04 AM 
To: Vassallo,Gregory L (BPA) - TPCV-ALVEY; Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: RE: BPA Reactive Power Charges 
 

Thank you, Greg. I will make the updates in CBC and issue the revised October and November bills next week. 
 
Have a very Merry Christmas! 
 
Kari 
 

From: Vassallo,Gregory L (BPA) - TPCV-ALVEY  
Sent: Sunday, December 21, 2014 8:48 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2; Norman,Kari N (BPA) - KSB-MODD 
Subject: Re: BPA Reactive Power Charges 
 
Yes. Christmas valley POD should not be charged a PFP as it is usually only closed on request from BPA dispatch.  
  

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Friday, December 19, 2014 10:13 AM 
To: Norman,Kari N (BPA) - KSB-MODD  
Cc: Vassallo,Gregory L (BPA) - TPCV-ALVEY  
Subject: RE: BPA Reactive Power Charges  
  
Yes, I believe so.  Greg, do you agree? 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Friday, December 19, 2014 10:12 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
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Cc: Vassallo,Gregory L (BPA) - TPCV-ALVEY 
Subject: RE: BPA Reactive Power Charges 
 

Hi, Eric: 
 
I removed the PFP from the La Pine POD and there was no change to the bills. It looks like PFP was applied to the Christmas Valley POD (Brothers 
Tap In MP_3167 and Brothers Tap Out MP_3167), as well, and is where the charges stem from, not the La Pine POD.  
 
Because the email chain below specifies the La Pine POD as the POD that is affected by the pole work being conducted, I have not reversed the PFP 
from the Christmas Valley POD. Are you wanting to remove it from that POD as well? 
 
Thanks, 
 
Kari 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Friday, December 19, 2014 8:57 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: Vassallo,Gregory L (BPA) - TPCV-ALVEY 
Subject: RE: BPA Reactive Power Charges 
 
Hi Kari, 
 
I support removing the PFP from MEC’s bill.  Please reverse the charges for Oct and Nov, and per Greg’s email below, please exempt MEC from PFP at the La Pine 
POD for CY 2015.  Thank you! 
 
ET 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, December 18, 2014 11:22 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: RE: BPA Reactive Power Charges 
 

Hi, Erik: 
 
I am verifying with you that you do want to move forward with a billing adjustment for PFP charges.  If so, I will need a formal request from you, via 
email.  
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Per the attachment, it looks like PFP has been charged to the Christmas Valley POD and only for October and November. Please verify that this is 
the only POD that you would like PFP to be removed from, or if you would like all PODs to not be subject to PFP. 
 
If you have any questions for me, please let me know. 
 
Thank you, 
 
Kari 
 

From: Vassallo,Gregory L (BPA) - TPCV-ALVEY  
Sent: Wednesday, December 17, 2014 11:08 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2; Russell,Glenn A (BPA) - TPCV-TPP-4; Baker,Kevlyn D (BPA) - TPCV-TPP-4 
Cc: Boehle,Jennifer M (BPA) - TSES-TPP-2; Hockett,Stan M (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2; Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: BPA Reactive Power Charges 
 

Eric, 
 
I agree with Glenn’s comments and MEC’s assessment. I recommend that the La Pine-Fort Rock POD should not be subject to PFP as 
BPA will continue to pole replacement on the Pilot Butte-La Pine 230 kV line and the La Pine-Chiloquin 230 kV line throughout CY15. 
Additionally, we should reverse any PFP charges that have occurred in 2014 since they were due to BPA work. 
 
Greg 
 
Greg Vassallo 
Electrical Engineer - TPCV/Alvey 
Customer Service Engineering & Planning 
Bonneville Power Administration 
541-988-7422 | glvassallo@bpa.gov 
 
From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Wednesday, December 17, 2014 10:58 AM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Baker,Kevlyn D (BPA) - TPCV-TPP-4; Vassallo,Gregory L (BPA) - TPCV-ALVEY 
Cc: Boehle,Jennifer M (BPA) - TSES-TPP-2; Hockett,Stan M (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2; Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: BPA Reactive Power Charges 
 
Thank you Glenn!  Ccing the Revenue Analyst 
 
Greg, do agree with MEC’s assessment, and recommend the billing adjustment? 
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From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Friday, December 12, 2014 4:54 PM 
To: Taylor,Eric K (BPA) - TSE-TPP-2; Baker,Kevlyn D (BPA) - TPCV-TPP-4; Vassallo,Gregory L (BPA) - TPCV-ALVEY 
Cc: Boehle,Jennifer M (BPA) - TSES-TPP-2; Hockett,Stan M (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2 
Subject: RE: BPA Reactive Power Charges 
 
Hi Eric, 
I don’t see this as requiring our formal waiver process.  Rather I see it as a billing adjustment due to system outages/maintenance, which is covered under our 
billing guidelines click here.  See section 3. 
 
If Greg concurs with Midstate’s assessment of the situation, then I recommend that you instruct the billing analyst to discontinue monitoring the affected POD 
for the duration of the construction activities.   
 
Note PFP is most likely going to sunset 10/1/15.       
 
Glenn 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Friday, December 12, 2014 3:40 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Baker,Kevlyn D (BPA) - TPCV-TPP-4; Vassallo,Gregory L (BPA) - TPCV-ALVEY 
Cc: Boehle,Jennifer M (BPA) - TSES-TPP-2; Hockett,Stan M (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2 
Subject: FW: BPA Reactive Power Charges 
 
Hi All, 
 
Please see the attached PFP waiver request from Midstate Electric.  Please initiate the review process, and Greg or I know if we need any additional info from 
the customer.  Thank you. 
 
ET 
 

From: Dave Schneider [mailto:DSchneider@MSE.COOP]  
Sent: Wednesday, December 10, 2014 11:33 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Cc: Tom Weller; Dave Munson; Jami Bartunek 
Subject: BPA Reactive Power Charges 
 
Eric, 
 
Attached is a letter requesting a waiver of the leading power factor charges by BPA. I have also mailed a hard copy to you. 
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Please give Tom Weller a call  at (541)536‐7263 or myself if you have any questions. 
 
Thank you ‐ 
 
Sincerely, 
 
Dave Schneider, CPA 
CEO/General Manager 
Midstate Electric Cooperative, Inc. 
PO Box 127 
La Pine, OR 97739 
Direct Line: 541.536.7282 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, January 08, 2015 6:24 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Miller,Mark E (BPA) - PTL-5; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request to Adjust Port Townsend Paper's Power and Power Prepay Bills

I approve the adjustments to Port Townsend as noted below. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, January 07, 2015 9:15 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Miller,Mark E (BPA) - PTL-5; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Norman,Kari N (BPA) - KSB-
MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to Adjust Port Townsend Paper's Power and Power Prepay Bills 
 

Tina –  
 
This is a request to adjust Port Townsend Paper Corporation’s Power and Prepay Power bills as noted below. 

 Power Bills – October ($9,714); November ($7,092) – Total amount due to Port Townsend $16,806 

 Prepay Power Bills – October ($1,213); November $19,248; December $20,036; January $11,249 – Total amount due to BPA $49,320 
 
Details concerning the adjustments are below.  Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 

(b) (6)



2

 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Monday, December 29, 2014 10:12 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6 
Subject: RE: Port Townsend Power Prepay Billing Adjustment 
 
Customer:  Port Townsend Paper Company (10312) 

Amount:  Power Bills – October ($9,714); November ($7,092) – Total amount due to Port Townsend $16,806 

                    Prepay Power Bills – October ($1,213); November $19,248; December $20,036; January $11,249 – Total amount due to BPA $49,320 

Bills:  Power and Prepay Power bills 

Error: Port Townsend was incorrectly billed for their October and  November 2014 Power bills, and their October, November, and December 2014, and the 
January 2015 power prepay bills, due a change in power rates and prepay amounts for FY15.  

Cause:  Adrian Allen, Account Specialist for Port Townsend, sent a revised spreadsheet for FY14‐FY15 rates and prepay amounts in July 2014 (email 
attached).  Monthly columns were not identified by fiscal year, and information was taken from the correct month, but wrong fiscal year.   This affected the 
Power Bills by having incorrect rates.  For the PrePay Power Bills, while the rates didn’t change, the HLH/LLH hours did, affecting the total prepay amounts 
due.  October, November, December, and January used incorrect amounts. 

NOTE: Port Townsend’s Power Bills are manually calculated every month. The information used comes from both the PTPC Prepay amounts spreadsheet (the 
HLH/LLH hours, energy amounts and rates) and the IP‐14 contract information. I manually calculate the HLH, LLH and Demand amounts for the Power Bill and 
manually add them CBC every month. I also manually enter the Prepay amounts for their Prepay Power bill every month.     

Discovery:  In November 2014, I was researching a discrepancy between ATF checkout and Port Townsend’s listed FY15 HLH/LLH rates, when it was discovered 
that incorrect HLH/LLH rates and prepay amounts had been used for October, November, December, and January. These amounts also affected the October and 
November Power bills. 

Short‐term fix:  Adrian Allen updated the FY15 spreadsheet, removing the FY14 information and adding the year to the month columns. 

Process corrective‐action:  Adrian Allen will no longer include the previous fiscal year information when updating Port Townsend’s power rates spreadsheet each 
new fiscal year. He will also add the year to the months, so there is no chance of mistaking the month/year information being used, and will title the spreadsheet 
correctly with the correct fiscal year. ATF also has a copy of this spreadsheet and will have the same numbers that billing and power both have. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, January 08, 2015 2:11 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment - ALcoa Inc. DEC14-PWR01-10007

Chantina –  
 
I approved the adjustment to Alcoa Inc.’s December 2014 power bill for a charge of $3,429. 
 
Thanks, 
Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Thursday, January 08, 2015 1:21 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment - ALcoa Inc. DEC14-PWR01-10007 
 
HI Joe 
 
I am requesting a billing adjustment for Alcoa Inc. in the amount of #3,429.00 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:   Alcoa Inc. ‐ 10007_PWR   
 
Amount:  $ 3,429.00  This amount will be a charge  
 
Bills:   DEC14‐PWR‐10007 
 
Error:   The original Final Utility sheet was received on Jan 5, 2014.  A revised utility sheet was received the next day January 6, with changes that were not on 
the original utility sheet. 
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Cause:  The original bill was sent out based on the Final utility sheet that was received from ATF.  A revised final utility sheet was received in the next  day. 
 
Discovery:  This error was discovered by the Analyst. 
 
Containment:  This adjustment is needed because additional information was received from ATF after the final bill was issued. Since the final utility sheet was 
received it was assumed that all data was final and complete. There was no need to delay sending the bill out since all information received from ATF  was 
final.  As the analyst I assume all final data is final,  perhaps in the future it would be suggested to not issue the bill the same day the data is received just in case 
there are changes that occurred.  Keeping in mind the priority due date  of the customer. 
 
Short‐term fix:  A revised final will need to be issued to correct the dollar difference and to add the quarterly adjustments that were later added to the utility 
sheet for the month of December.. 
 
Process corrective‐action:  At this time there are no preventive steps to take or to implement it’s a matter of receiving correct data from ATF.  Perhaps if time 
permits hold off a day before issuing a final bill to assure all the final data is complete.   
 
 
Thanks! 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB-6 
cjohnson@bpa.gov 
503-230-7448 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, January 12, 2015 12:49 PM
To: Broda,Mike M (BPA) - KSB-6
Cc: Normandeau,Mike (BPA) - PSE-RONAN
Subject: RE: Request for billing adjustment approval: Mission Valley Power (10258) 11/2014, ($2,053)

Mike – I approve the adjustment to Mission Valley Power’s November 2014 PAT bill for a credit of $2,053.  Thanks. ‐ Joe 
 

From: Broda,Mike M (BPA) - KSB-6  
Sent: Monday, January 12, 2015 9:45 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Normandeau,Mike (BPA) - PSE-RONAN 
Subject: Request for billing adjustment approval: Mission Valley Power (10258) 11/2014, ($2,053) 
Importance: High 
 
Customer: Mission Valley Power (10258). 
 
Amount: Credit to customer of $2,053. 
 
Bill:  PAT 11/2014 
 
Error:  The Short Distance Discount credit was incorrectly calculated by CBC. 
 
Cause:  The tags related to the KERR resource source changed from PPLHYDRO to KERR on 11/18/2014.  The CBC service point template for the SDD only had the 
following NERC acronyms set up, PPLHYDRO and a previously used PPL_NWMT_SYSTEM.  This caused the CBC to generate a lower credit for SDD than should 
have occurred due to the lower sum of HLH Generation counted for the month. 
 
Discovery:  I found this when processing the subsequent month’s bill and found that the SDD discount had dropped off despite an otherwise correct setup. 
 
Containment: Added updated NERC acronym to the CBC setup of the NT SDD service point template for Mission Valley. 
 
Short‐term fix:  Issue a revised bill for 11/14 including a monthly billing offset, then apply that offset to the current billing period, 12/14. 
 
Process corrective action:  Added to billing instructions the specific steps of verifying all tags with the sink “MissionVly”, to determine all possible sources.  This 
source change could happen again without notification. 
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Attachment: Draft November invoice with tag search. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, January 16, 2015 11:01 AM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: NHW, SHW and HBW Dec 2014 revised 

Peter – I approve the following adjustments to the December 2014 transmission bills. 
 

 North Hurlburt 12053, DEC14‐TRN02‐12053, charge of $11 

 South Hurlburt 12052, DEC14‐TRN02‐12052, charge of $27 

 Horseshoe Bend 12051 DEC14‐TRN02‐12051, charge of $2,290 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, January 16, 2015 10:50 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: NHW, SHW and HBW Dec 2014 revised  
 
Hi Joe, 
Would you please be kind enough to approve the billing adjustments for NHW, SHW and HBW for Dec 2014. 
The total $ adjustment is $2,328 due to BPA.  
SCE is buying the output and paying the TX bills for the 3 generators above. Thanks.  
 
Customers: North Hurlburt 12053, South Hurlburt 12052, Horseshoe Bend 12051 
Amounts: Total amount is $2,328 due to BPA 

DEC14-TRN02-12051             $2,290 
DEC14-TRN02-12052             $27 
DEC14-TRN02-12053             $11 

Bills: Dec 2014 NHW, SHW and HBW bills 
Errors: This is not the biller’s error. But CBC now have completed PowerDex prices for Dec 2014 
Cause: PowerDex was very late when providing the Dec 2014 prices data to BPA 
Discovery: The difference is expected, and at the customer’s request to issue Revised Estimate bills 
Containment: PowerDex was contacted to provide the prices more timely to BPA 
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Short-Term Fix: The biller verified all the Dec 2014 prices are completed in CBC 
Process Correction Action: The biller is working with the customer to resolve all issues and agree the calculation before the Final bills  
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, January 15, 2015 11:55 AM 
To: 'Nataliya Smolich' 
Subject: RE: GI reports 
 
Hi Nataliya, 
Yes, we’ll issue the bills probably tomorrow as you requested. Thanks. 
 

From: Nataliya Smolich [mailto:Nataliya.Smolich@sce.com]  
Sent: Thursday, January 15, 2015 11:20 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: GI reports 
 
Hi Peter, 
Please send us revised Estimate based on revised GI Reports. We would like to make sure that we agree with BPA calcs before the Finals. 
 
Thank you. 
Kind regards, 
Nataliya Smolich 
Contract Settlements Group 
Power Supply 
Southern California Edison 
Phone: (626) 302-3237 
Fax: (626) 302-3276 
E-mail: nataliya.smolich@sce.com 
 

From: Nguyen,Peter T (BPA) ‐ KSB‐6 [mailto:ptnguyen@bpa.gov]  
Sent: Wednesday, January 14, 2015 3:03 PM 
To: Nataliya Smolich 
Subject: GI reports 
 
Hi Nataliya, 
Attached are the GI reports. Thanks. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, January 23, 2015 2:29 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: RE: BILLING ADJUSTMENT APPROVAL REQUEST - LEWIS COUNTY 10237_PWR - NOV 14

Chantina –  
 
I approve the adjustment to Lewis County’s November 2014 power bill for an additional charge of $11. 
 
Thanks, 
Joe 
 

From: Johnson,Chantina (BPA) - KSB-6  
Sent: Friday, January 23, 2015 11:52 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST - LEWIS COUNTY 10237_PWR - NOV 14 
 
Hi Joe  
 
I am requesting a billing adjustment approval for Lewis County 10237_PWR. 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Lewis County, 10237_PWR 
 
Amount:  $11.00 charge to customer. 
 
Bills:   10237_PWR – NOV14 
 



2

Error:   The original bill was sent out with estimated metering data.  This estimated amount for was Elbo Out MP #394 
 
Cause:  The metering data was estimate by metering because the meter was brain dead for the most of November and part of December 2014. 
 
Discovery:  Tommy Rodrigues the metering analyst for this customer was informed by the CSE  that the Elbo Out MP #394 was brain dead.  Because of this the 
data was estimated for the month of November 2014. 
 
Containment:   This is a one time situation that has affected only November and part of December 2014.   The meter was later fixed and the metering analyst 
was able to update the data for November and December.  Because of the timing of the fix a adjustment in the amount of $11.00 is charged to the customer for 
November 2014.  The data for December was updated  before the final bill was issued for the month, therefore no adjustment is needed.   
 
Short‐term fix:   The final data has been entered replacing the estimated data for Elbo Out MP #394.   A monthly billing offset will be issued to adjust the dollar 
difference in the amount of 11.00. 
 
Process corrective‐action:  There are not procedural steps to take at this time, because there is not way to predict when or if a meter is going to go dead and 
how quick the fix will occur. 
 
 
Thanks! 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB-6 
cjohnson@bpa.gov 
503-230-7448 
_____________________________________________ 
From: Rodrigues,Thomas A (BPA) - KSM-6  
Sent: Wednesday, January 07, 2015 9:52 AM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Jackson,Melanie M (BPA) - TSE-TPP-2; Watts,Kirsten (BPA) - PSW-SEATTLE; Brank,John E (BPA) - TPCV-
OLYMPIA; PBL-GTA 
Subject: Elbe Out (394), Prior Period Estimation Notification 
 
 
Prior period estimation information: 
 
MP #: 394 
MP Name: Elbe Out 
Customer(s): 10237 Lewis County PUD 
Prior Period affected (mm/yy): 11/14 
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Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) N 
VSP(s) reaggregated (VSP # - VSP Name): NA 
Is this a GTA meter? (Y/N) Y 
 
Comments regarding this prior period estimation:  
We lost data from 11/6 through 12/18 when the defective device was replaced.  A temporary estimate was used for November 
billing.  We now have actual quantities provided by TEA, Inc. 
 
 
 
Thomas Rodrigues 

Meter Data Analyst | Metering Services - KSM 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | 503-230-3815 | tarodrigues@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, January 26, 2015 6:18 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Request for Billing Adjustment - Emerald PUD
Attachments: Emerald PUD 14_10 Final Tx Invoice.pdf; Draft Oct14 Revised Invoice.pdf; Emerald PUD 14_11 Final Tx Invoice.pdf; Draft Nov14 

Revised Invoice.pdf

Importance: High

Larry –  
 
I approve the adjustments to Emerald PUD’s October and November 2014 transmission invoices as follows, October 2014 Credit of ($1,554) and 
November 2014 Charge of $1,583. 
 
Thanks, 
Joe   
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, January 23, 2015 2:55 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Billing Adjustment - Emerald PUD 
Importance: High 
 
Hi Joe, 
 
See below information for the specifics of this request.  I have attached the original first two pages of the October and November 2014 transmission invoices and 
the draft revised transmission invoices for your reference.  The change is Unscheduled Transmission hourly numbers affect only certain Energy Imbalance (EMP) 
line items. 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
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Customer:  Emerald People’s Utility District (BES #10157) 
 
Amount:  October 2014 Credit of ($1,554) and November 2014 Charge of $1,583.  Total combined net charge of $29 .  
 
Bills:  October 2014 Transmission Invoice and November 2014 Transmission Invoice. 
 
Error:  The error involves the originally billed hourly amounts of Unscheduled Transmission used for Energy Imbalance purposes. 
 
Cause:  The originally billed hourly amounts of Unscheduled Transmission were inaccurate and have now been updated through the upstream data system for 
each of the two months.   
 
Discovery:  Discovered by the assigned customer’s transmission Revenue Analyst on 1/20/15 when these two months transmission invoices were re‐run in CBC. 
 
Containment:  The issue has been confined to October and November 2014 for Emerald PUD.  However, there is a possibility that unscheduled transmission 
quantities may have changed for other customers who use unscheduled transmission in their billing process for these two months.  This possibility will come to 
light when revised bills due to WECC OR updated procedures are run for the other customers.  I hope that Emerald PUD will be the only affected customer. 
 
Short‐term fix:  Updates to Emerald PUD Unscheduled Transmission have been received by CBC from upstream to the billing program. 
 
Process corrective‐action:  Unknown at this time; but there could be an improvement in sending CBC data change alerts when unscheduled transmission 
quantities change.  In this case, there were no data change alerts sent. 
 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



1

Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, January 26, 2015 12:30 PM
To: Nunn,Trent E (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: FW: Request for Approval to Adjust PNGC's Sept 2014 Transmission Bill
Attachments: Draft_Sep14_TRN_PNGC.pdf; Lane-phase out (MP1173).pdf; Meter 4130_issue.pdf; MP_1173.pdf; RE: Request for Approval to 

Adjust PNGC's Sept 2014 Transmission Bill

Trent –  
 
I approve the adjustment to PNGC’s September 2014 transmission bill for a credit of $843.  I have also attached the concurrence email from KSM 
since this adjustment involves metering issues. 
 
Thanks, 
Joe 
 

From: Nunn,Trent E (BPA) - KSB-MODD  
Sent: Friday, January 23, 2015 1:46 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Approval to Adjust PNGC's Sept 2014 Transmission Bill 
 
This is a request for approval to adjust PNGC’s September 2014 Transmission bill, providing a credit of $843 to the customer.  This amount is due to a loss of 
phase on a meter and an IT issue with the OR calculation. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  PNGC – 10298_TRN  
 
Amount:  $ 843 credit to the customer 
 
Bills:  September 2014 
 
Error:  Issue 1: Data is being corrected due to a Loss of Phase for MP 1173 Alvey LEC 34.5 kV Out.  
            Issue 2: MP 4130 was not being accurately calculated in the OR calculation due to billing system not receiving meter data.                       
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Cause:  Issue 1:The B‐Phase PT has catastrophically failed due to being very old. SPC provided Metering with a formula for estimation based on how they 
reconfigured the configuration on site until they can get in the new PT’s for all 3 phases. Unfortunately, the calculation that was given was incorrect which 
resulted in the data being somewhat too high. Jason Gamby was able to work with SPC and get the updated calculation so he could correct the data for Sept. 
and Oct. 
 
                Issue 2: MP 4130 should have been included as a Less Customer Control Area Services Resource in the OR calculation. However, there was an issue with 
SPP in which the Control Area POD data was not being transferred to the billing system. It was discovered that there was an extra space in the name of the POD 
in SPP. This caused the data not to transfer to the billing system.  

 
 
Discovery:  Issue 1: The error was discovered by the customer 
                     Issue 2: Discovered by RA before bill was sent. RA notified customer 
                 
Containment: Issue 1:This effected September and October (October final bill included updated meter data) 
                         Issue 2: September only due to Customer Billing has not been including OR on the Transmission bills since September due to the new 3% OR 
calculations 
                 
Short‐term fix: Issue 1: Continue to estimate the data with the new formula provided by SPC 
                           Issue 2: Continued investigation and oversight of SPP 
                 
Process corrective‐action: Issue: 1 The data was re‐calculated and approved by SPC. The data fell in line with what was expected and we will use those 
calculations going forward until the new PT’s are sourced and installed. 
                                                                 
                                Issue 2: SPP was corrected and now the data is flowing to the billing system. The CA OR calculation is now correct. 

Non-Responsive
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Attachments: 

o PDF of draft Sept 2014 Transmission bill 
o PDF of email notifying Revenue Analysts that data was updated due to loss of phase 
o PDF of email containing resolution of meter 4130 
o PDF of email containing resolution of meter 1173 
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Mohamoud,Farah A (BPA) - KSB-6

From: Gamby,Jason C (BPA) - KSM-6
Sent: Monday, November 17, 2014 9:51 AM
To: Mohamoud,Farah A (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD
Subject: RE: Customer Lane Elec., MP 1173 Alvey

Hey Farah and Trent, 
 
 I updated the data for 1173 for all of Sept and October. There is a failed PT onsite and the Craftsman gave us a calculation to apply to the data which turned out 
to be too high. The new calculation is in there now and the data looks much better. I did send out a prior period estimation on this. Please let me know if you 
have any questions or I can do anything to help. 
 
Thanks, Jason 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 
Please consider the environment before printing this email. 
 

From: Lambert,James A (BPA) - KSM-6  
Sent: Friday, November 14, 2014 3:15 PM 
To: Mohamoud,Farah A (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6 
Subject: Customer Lane Elec., MP 1173 Alvey 
 

Good afternoon ‐ I just received this info from the field and wanted to give you a heads up on the estimation changes that 
Jason will be addressing soon. 
 
Thanks, 
 
James	Lambert	
503‐230‐4779	
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From: McConnell,Dennis D (BPA) - TFED-ALVEY  
Sent: Friday, November 14, 2014 1:20 PM 
To: Gamby,Jason C (BPA) - KSM-6; Olson,Justin D (BPA) - TFED-ALVEY 
Cc: Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: Alvey, MP1173 
 
Hi Jason, 
 
I just went over my calculations and found an error.  Sorry and thanks for checking this.  The corrected calculation is below.  I edited new tabs in the excel file 
attached. 
 

P(34.5kV) =  (1/2)( √3 Precorded + Qrecorded) 
Q(34.5kV) =  (1/2)( √3 Qrecorded ‐ Precorded) 
Where = the previously defined ratio correction factor of 1.05495 
  
From MDMR2 data:  

Interval Ending  kWh Without Losses 
kVarh Without 

Losses 
9/24/2014 12:00 945.00 1,635.00

  
An example of the required calculation is as follows: 

P(34.5kV) = (1.05495 (1/2)( √3 *945 + 1635) = 1726 kWh 
Q(34.5kV) =  (1.05495 (1/2)( √3*1635 – 945) = 995 kVarh 
 
Dennis McConnell 
541‐988‐7042   Office 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Thursday, November 13, 2014 11:47 AM 
To: McConnell,Dennis D (BPA) - TFED-ALVEY; Olson,Justin D (BPA) - TFED-ALVEY 
Cc: Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6 
Subject: Alvey, MP1173 
 
Hi Guys, 
 
Lane Electric recently received their bill for Sept and October and the usage for MP1173 was too high. This is the meter that we have been estimating due to the 
blown PT.  
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 Originally, we built a sheet to capture the information in the emails  below and recreate the calculations provided. It looked like it was working ok and we 
moved forward. I now went back through and applied a multiplier to the data to get it much closer. Can you guys look it over and verify that I am on the right 
path? 
 
The sheet has 3 tabs to it.  
Original‐ This is the original data with original estimations based on the calculation Dennis provided. 
May‐Oct‐ Same as the first tab, I just added to columns to the right that have the data with only 1.05495 applied to it 
Jasons est‐ only has the original data and the data I applied 1.05495 which seems to fall in line a bit better. 
 
I am TELR today so if you want to call and talk about it you can reach me at 503‐780‐0103. 
 
Thanks, Jason 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
  

From: McConnell,Dennis D (BPA) - TFED-ALVEY 
Sent: Friday, September 26, 2014 2:55:44 PM (UTC-08:00) Pacific Time (US & Canada) 
To: Meter Data Management 
Cc: Tilley,Lorene A (BPA) - TFED-ALVEY; Schaad,John G (BPA) - TPCV-ALVEY; Meloy,Christopher A (BPA) - TFEB-ALVEY; Olson,Justin D (BPA) - TFED-ALVEY 
Subject: RE: Alvey Lane Electric 34.5kV MP 1173 

Hi all, 
  
Recently, I discovered an error in our planned temporary use of the Alvey 115kV main bus potentials for the Alvey 34.5kV metering.  The 115/34.5kV transformer 
bank #1 is a delta‐wye bank with a 30 degree phase shift in voltage across the bank.   The metering data still has the watts and vars recorded, but the true 34.5kv 
watts are mixed up in the measured watts and vars because of the 30 degree phase shifted potentials. 
  

P(34.5kV) =  (3/2)( √3 Precorded + Qrecorded) 
Q(34.5kV) =  (1/2)( √3 Qrecorded ‐ Precorded) 
Where = the previously defined ratio correction factor of 1.05495 
  
From MDMR2 data:  

Interval Ending  kWh Without Losses 
kVarh Without 

Losses 
9/24/2014 12:00 945.00 1,635.00
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An example of the required calculation is as follows: 

P(34.5kV) = (1.05495 (3/2)( √3 *945 + 1635) = 5177 kWh 
Q(34.5kV) =  (1.05495 (1/2)( √3*1635 – 945) = 995 kVarh 
  
With a reasonable power factor of 0.982 and no reactive penalty. 
  
If this calculation is too cumbersome for the billing analyst, then the energy usage will have to be estimated until the failed potential transformers 
can be replaced. 
  
Dennis McConnell 
541‐988‐7042   Office 
  
From: Olson,Justin D (BPA) - TFED-ALVEY  
Sent: Wednesday, September 10, 2014 12:06 PM 
To: Meter Data Management 
Cc: McConnell,Dennis D (BPA) - TFED-ALVEY; Tilley,Lorene A (BPA) - TFED-ALVEY; Schaad,John G (BPA) - TPCV-ALVEY; Meloy,Christopher A (BPA) - TFEB-ALVEY 
Subject: Alvey Lane Electric 34.5kV MP 1173 
  
Hi, 
  
We recently replaced the Alvey LEC 34.5kV breaker, but ran into an issue during energization: the 34.5kV B‐phase metering PT catastrophically failed. The 34.5kV 
PT’s at Alvey have a history of failure and/or are very old. We decided the best solution was to replace all 3 phases. Unfortunately, the like replacement is 
currently not available from the warehouse and there is a 4‐6 week lead time. Rather than have you estimate for 4‐6 weeks, we temporarily wired the 115kV 
main bus metering potential to MP 1173.  
  
There is a ratio correction factor that will need to be applied until a follow‐up email is sent stating that we have installed and are back on 34.5kV metering 
potentials. The following explains the ratio correction factor: 
  
115kV main bus PT metering ratio = 600/1 
115/34.5kV Bank 1 ratio = 3.25/1 (the transformer is a fixed tap bank, currently at TAP = D, so its ratio will not change) 
34.5kV metering PT ratio = 175/1 
  
If we assume a meter potential of 115 Volts secondary on the 115kV side of the transformer: 
                115V * 600 = 69000V L‐N 
                69000V / 3.25 = 21230.8V L‐N 
                21230.8V / 175 = 121.319V L‐N 
  
So, the ratio correction factor is 121.319V / 115V = 1.05495 
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Lane Electric closed in to our system at 0850 on 9‐10‐14 – at this time, the meter was not in service, but load was flowing, so we will need estimates from 0850‐
1000 on 9‐10‐14. 
  
The meter was put in to service at 1000 on 9‐10‐14, so from 1000 on 9‐10‐14 until an email is received stating we are back to normal conditions (in 4‐6 weeks), 
please multiply all readings from MP1173 by 1.05495.  
  
  
  
Please contact me if there are any questions. 
  
Thanks, 
Justin Olson 
Alvey SPC 
541‐988‐7043 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-6
Sent: Monday, January 26, 2015 10:26 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6
Subject: RE: Request for Approval to Adjust PNGC's Sept 2014 Transmission Bill

Thanks for forwarding this to me. 
 
I concur with this request. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, January 26, 2015 6:11 AM 
To: Tieu,Henry (BPA) - KSM-6 
Cc: Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Request for Approval to Adjust PNGC's Sept 2014 Transmission Bill 
Importance: High 
 

Henry – I’m forwarding this to you for concurrence as both issues resulting in the requested adjustment are meter related.  Thanks. ‐ Joe 
 

From: Nunn,Trent E (BPA) - KSB-MODD  
Sent: Friday, January 23, 2015 1:46 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Approval to Adjust PNGC's Sept 2014 Transmission Bill 
 
This is a request for approval to adjust PNGC’s September 2014 Transmission bill, providing a credit of $843 to the customer.  This amount is due to a loss of 
phase on a meter and an IT issue with the OR calculation. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  PNGC – 10298_TRN  
 
Amount:  $ 843 credit to the customer 
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Bills:  September 2014 
 
Error:  Issue 1: Data is being corrected due to a Loss of Phase for MP 1173 Alvey LEC 34.5 kV Out.  
            Issue 2: MP 4130 was not being accurately calculated in the OR calculation due to billing system not receiving meter data.                       
 
Cause:  Issue 1:The B‐Phase PT has catastrophically failed due to being very old. SPC provided Metering with a formula for estimation based on how they 
reconfigured the configuration on site until they can get in the new PT’s for all 3 phases. Unfortunately, the calculation that was given was incorrect which 
resulted in the data being somewhat too high. Jason Gamby was able to work with SPC and get the updated calculation so he could correct the data for Sept. 
and Oct. 
 
                Issue 2: MP 4130 should have been included as a Less Customer Control Area Services Resource in the OR calculation. However, there was an issue with 
SPP in which the Control Area POD data was not being transferred to the billing system. It was discovered that there was an extra space in the name of the POD 
in SPP. This caused the data not to transfer to the billing system.  

 
 
Discovery:  Issue 1: The error was discovered by the customer 
                     Issue 2: Discovered by RA before bill was sent. RA notified customer 
                 
Containment: Issue 1:This effected September and October (October final bill included updated meter data) 
                         Issue 2: September only due to Customer Billing has not been including OR on the Transmission bills since September due to the new 3% OR 
calculations 
                 
Short‐term fix: Issue 1: Continue to estimate the data with the new formula provided by SPC 
                           Issue 2: Continued investigation and oversight of SPP 
                 
Process corrective‐action: Issue: 1 The data was re‐calculated and approved by SPC. The data fell in line with what was expected and we will use those 
calculations going forward until the new PT’s are sourced and installed. 
                                                                 
                                Issue 2: SPP was corrected and now the data is flowing to the billing system. The CA OR calculation is now correct. 

Non-Responsive
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Attachments: 

o PDF of draft Sept 2014 Transmission bill 
o PDF of email notifying Revenue Analysts that data was updated due to loss of phase 
o PDF of email containing resolution of meter 4130 
o PDF of email containing resolution of meter 1173 

 
 

Non-Responsive
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Nunn,Trent E (BPA) - KSB-MODD

From: Ray,Malerie R (BPA) - KSM-6

Sent: Wednesday, January 07, 2015 12:38 PM

To: Tieu,Henry (BPA) - KSM-6; Nunn,Trent E (BPA) - KSB-MODD; Male,Larry M (CONTR) - 

KSB-MODD; Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) - JS-3

Cc: Gamby,Jason C (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Flores,Joe (BPA) - KSB-6; 

Green,Laura E (BPA) - KSB-MODD; Lane,Jeffrey W (BPA) - KSB-6

Subject: RE: Missing data for meter 4130

The pseudo POD issue was due to an extra space in SPP after the POD name. This issue was actually discovered in early 

November but once the resolution was presented, it seems to have fallen off the radar and wasn’t brought up as an 

issue again until just last week. 

 

The area we’re still missing information about is why were the other SPP keys not showing data for meter 4130 in CBC 

and how did Larry, Justin, Renee (?) (not sure who on this one) work to resolve the issue. 

 

Any information so we can document this for future issues would be very helpful. 

 

Thanks, 

 

Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  

Please consider the environment before printing this email. 

 

Context. Strategic. Achiever. Individualization. Relator 

 

 

 

From: Tieu,Henry (BPA) - KSM-6  

Sent: Wednesday, January 07, 2015 10:39 AM 
To: Nunn,Trent E (BPA) - KSB-MODD; Ray,Malerie R (BPA) - KSM-6; Male,Larry M (CONTR) - KSB-MODD; 

Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) - JS-3 

Cc: Gamby,Jason C (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-
MODD; Lane,Jeffrey W (BPA) - KSB-6 

Subject: RE: Missing data for meter 4130 

 

Trent, 

Glad to hear that you are getting the data now.  I do know that a number of folks worked hard to resolve the 

problem.  However, I am still not clear on what the issues were and what was done that resolved them. 

 

Can you (or someone) summarize what the issues were and how they were resolved?  Thank you! 

 

-Henry 

 

From: Nunn,Trent E (BPA) - KSB-MODD  

Sent: Tuesday, January 06, 2015 10:23 AM 

(b) (6)
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To: Ray,Malerie R (BPA) - KSM-6; Male,Larry M (CONTR) - KSB-MODD; Tieu,Henry (BPA) - KSM-6; Landers,M.Renee 

(BPA) - JCD-6; Steel,Justin A (BPA) - JS-3 
Cc: Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Victory at last! I had to push the data into CBC this morning but it is now showing. Thanks for everyone’s help! 

 

 

From: Ray,Malerie R (BPA) - KSM-6  

Sent: Monday, January 05, 2015 1:28 PM 
To: Male,Larry M (CONTR) - KSB-MODD; Tieu,Henry (BPA) - KSM-6; Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) 

- JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 
Subject: RE: Missing data for meter 4130 

 

Afternoon everyone,  

 

Can you please confirm you’re now able to grab data for meter 4130 for the pseudo POD OR Adj Watson Hydro GENR 

In? 

 

Also, Trent responded back to the question about meter 2019 saying: 

Those listed below are correct. They should not be active. However, I do use meter 2019 for 2 Service points. See 

screenshots. I’m getting data for them so everything is fine. 

 

Thanks, 

Trent 

 

 

Trent, please correct me if I’m wrong, but the two Service Points you use meter 2019 for are analysis groups and we 

therefore do not need matching SPP Keys for that information. 

 

 

Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

Non-Responsive
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BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  

Please consider the environment before printing this email. 

 

Context. Strategic. Achiever. Individualization. Relator 

 

 

 

From: Ray,Malerie R (BPA) - KSM-6  

Sent: Friday, January 02, 2015 4:33 PM 

To: Male,Larry M (CONTR) - KSB-MODD; Tieu,Henry (BPA) - KSM-6; Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) 
- JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

In regards to the pseudo POD for meter 4130 under OR Adj Watson Hydro GENR In, it was determined there was an 

extra space at the end of the name in SPP. I’ve terminated the original SPP record and recreated it to use the correct 

POD name. Monday morning this will flag as an error in our “middle system” LAIM (Loss Adjuster Import Maintenance) 

and after I fix it there, it will be all setup for import into CBC. Since this will be a new record, this might take a few 

different attempts at pulling it in, but consider it ready to import by 0900 Monday morning. 

 

Thanks, 

 

Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  

Please consider the environment before printing this email. 

 

Context. Strategic. Achiever. Individualization. Relator 

 

 

 

From: Male,Larry M (CONTR) - KSB-MODD  

Sent: Friday, January 02, 2015 9:53 AM 

To: Ray,Malerie R (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) - JS-3 
Cc: Nunn,Trent E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Trent is OOO today. I think that he will need to discuss this issue with you. 

 

--Larry Male 

 

From: Ray,Malerie R (BPA) - KSM-6  

Sent: Friday, January 02, 2015 9:44 AM 

To: Male,Larry M (CONTR) - KSB-MODD; Tieu,Henry (BPA) - KSM-6; Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) 
- JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 
Subject: RE: Missing data for meter 4130 

 

(b) (6)

(b) (6)
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I ran the comparison for meter 2019 and for the items missing data, I’m a little confused because none of these are used 

currently for billing. Please see my comments below and if anything DOES need to be currently setup to bill on, please 

let us know. 

 

MP POD Contract BES ID Comments 

2019 Troy 13.8 kV - NORT 96MS-96041 10278 

Billing termination date and loss factor termination date in both AMS 

and SPP of 9/30/2009. These dates were in the original upload to SPP 

and have never been changed. Both SPP and AMS match on all fronts 

on this historical line item. 

2019 Troy 13.8-NORT ADJ 96MS-96041 10278 

Billing termination date and loss factor termination date in both AMS 

and SPP of 9/30/2009. These dates were in the original upload to SPP 

and have never been changed. Both SPP and AMS match on all fronts 

on this historical line item. 

2019 1746000003_10278_SLC_00PB-12144 00PB-12144 10278 

SPP and AMS do not have any record of this line item. Contract 00PB

12144 expired on 9/30/2011 so it should no longer be used for billing. 

We cannot even enter this line item for historical purposes right now 

since the contract is inactive and SPP won’t allow us to add SPP keys 

using already inactive items. 

 

 

Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  

Please consider the environment before printing this email. 

 

Context. Strategic. Achiever. Individualization. Relator 

 

 

From: Male,Larry M (CONTR) - KSB-MODD  

Sent: Friday, January 02, 2015 8:39 AM 
To: Ray,Malerie R (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) - JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Here’s some more information about what data is missing… 

 

 
 

This screen shot shows the Service Points for meter 4130. 

 

The CBC database has Aug 2014 – Jan 2015 for the three Redmond 115 kV - CEC service points above. 

 

(b) (6)
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It only has Oct 2014 – Nov 2014 for the service point OR Adj Watson Hydro GENR In. 

 

So data for Aug, Sep, Dec, Jan are missing for OR Adj Watson Hydro GENR In. 

 

--Larry Male 

 

From: Ray,Malerie R (BPA) - KSM-6  

Sent: Friday, January 02, 2015 6:24 AM 

To: Tieu,Henry (BPA) - KSM-6; Landers,M.Renee (BPA) - JCD-6; Male,Larry M (CONTR) - KSB-MODD; Steel,Justin A (BPA) 
- JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Yes I’ll send out a comparison for the four SPP keys today. As Henry mentioned, the other ones lower in the email all 

already confirmed as correct in AMS and SPP. 

 

 

Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  

Please consider the environment before printing this email. 

 

Context. Strategic. Achiever. Individualization. Relator 

 

 

 

From: Tieu,Henry (BPA) - KSM-6  

Sent: Wednesday, December 31, 2014 1:06 PM 
To: Landers,M.Renee (BPA) - JCD-6; Male,Larry M (CONTR) - KSB-MODD; Steel,Justin A (BPA) - JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Ray,Malerie R (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Gamby,Jason C (BPA) - 

KSM-6 
Subject: RE: Missing data for meter 4130 

 

Malerie, 

Can you take a look at the top four to see if the “AMS Profile End” date is correct?  Thanks 

 

-Henry 

 

From: Landers,M.Renee (BPA) - JCD-6  

Sent: Wednesday, December 31, 2014 12:35 PM 
To: Male,Larry M (CONTR) - KSB-MODD; Steel,Justin A (BPA) - JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Okay, I went back to the beginning and looked at everything in the MAP and here are the four that I figured out.  You 

won’t get data for these because the profile is no longer valid or there’s no exact match in SPP: 

 

MP POD Contract BES ID MAP group? AMS (from SPP) Profile Start 

4130 GI Watson Hydro 13TX- 13035 8/25/2014 - NO MATCH - Contract is 13TX-15854 in 

(b) (6)
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15850 EOT SPP 

2019 Troy 13.8 kV - NORT 

96MS-

96041 10278 BOT-EOT 9/29/1996

2019 Troy 13.8-NORT ADJ 

96MS-

96041 10278 BOT-EOT 9/29/1996

2019 

1746000003_10278_SLC_00PB-

12144 

00PB-

12144 10278 BOT-EOT NO MATCH - nothing even close 

 

I’ll leave it to the business folks to clear those up. 

 

So that leaves only these to investigate.  These all appear to line up between AMS and CBC: 

 

MP POD Contract BES ID MAP group? 

SPP Profile 

Start 

SPP Profile 

End 

4130 
Redmond 115 kV - CEC 

09PB-

13088 10046 

8/25/2014 - 

EOT 12/1/2008 1/1/4000 

4130 
OR Adj Watson Hydro GENR In 

96MS-

96041 10046 

8/25/2014 - 

EOT 9/29/1996 1/1/4000 

4130 
Redmond 115 kV - CEC 

09PB-

13088 10298 

8/25/2014 - 

EOT 12/1/2008 1/1/4000 

4130 
Redmond 115 kV - CEC 

96MS-

96041 10046 

8/25/2014 - 

EOT 9/29/1996 1/1/4000 

 

I double-checked that there is valid data in IEE for November and December, so that’s not our problem.  There are a lot 

of 0’s, but they are real 0’s, not nulls. 

 

I will keep looking. 

 

Thanks 

Renee 

 

From: Male,Larry M (CONTR) - KSB-MODD  

Sent: Wednesday, December 31, 2014 10:59 AM 

To: Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) - JS-3 
Cc: Nunn,Trent E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Renee, 

 

Yes, I work Friday. 

I can run a job for given meter for a given month, but it will process all 5 service points. I can’t run it for a specific service 

point. 

Just let me know when you are ready for me to run it on Friday. 

 

--Larry Male 

 

From: Landers,M.Renee (BPA) - JCD-6  
Sent: Wednesday, December 31, 2014 10:53 AM 

To: Male,Larry M (CONTR) - KSB-MODD; Steel,Justin A (BPA) - JS-3 

Cc: Nunn,Trent E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: RE: Missing data for meter 4130 
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Thanks, that helps.  That structure you sent is basically what we would be poring through the database looking for.  If 

you .  I am going to start at the beginning and double-check everything and then Friday Ramesh has some time that we 

can poke around in the AMS DB.  I will need you to kick off an individual job for each of those SPPs (e.g. for a month’s 

data) Friday morning, preferably not during a big CBC load (I think you have a run that starts at 10:15, so like 9:30 would 

be a good time to do the custom jobs).  Is that doable?  You in Friday? 

 

Thanks 

Renee 

 

From: Male,Larry M (CONTR) - KSB-MODD  

Sent: Wednesday, December 31, 2014 10:47 AM 

To: Landers,M.Renee (BPA) - JCD-6; Steel,Justin A (BPA) - JS-3 
Cc: Nunn,Trent E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Renee, 

 

Here are results of the DB query (meter 4130) that we pass to metering . The second query shows the spaces replaced 

by @ sign for all three columns. There are no spaces at the beginning or end or duplicate spaces in the middle. 

 

 

 
 

Here is how we are invoking metering’s.NET Remoting service for meter 4130 using customer, contract and service point 

in the second record of the first query above. 

IEERemotingService 
Service. FetchEnergyReadings 

We pass the following structure as an argument. 
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Is there any more information that you need to figure out why no data is coming back? 

 

--Larry Male 

 

From: Landers,M.Renee (BPA) - JCD-6  

Sent: Wednesday, December 31, 2014 9:12 AM 

To: Male,Larry M (CONTR) - KSB-MODD; Steel,Justin A (BPA) - JS-3 
Cc: Nunn,Trent E (BPA) - KSB-MODD 

Subject: RE: Missing data for meter 4130 

 

Have you proven through DB queries that there are no extra spaces hidden at the end of the POD names?  That is the #1 

cause of this problem. 

 

I don’t have access to look at the logs.  I have to schedule time with a DBA and spend several hours with them running 

queries, so it’s not a trivial thing to have us look through the AMS web service logs.  And if we do that, and I turn up that 

your request has extra spaces in the POD name, you will definitely owe me and the DBA some chocolate. 
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Thanks 

Renee 

 

From: Male,Larry M (CONTR) - KSB-MODD  

Sent: Wednesday, December 31, 2014 9:04 AM 
To: Steel,Justin A (BPA) - JS-3 

Cc: Landers,M.Renee (BPA) - JCD-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: RE: Missing data for meter 4130 

 

Justin, 

 

Malerie’s change doesn’t affect anything. It was made to an entirely different customer than where the issue occurs. 

 

I think Renee needs to debug this in the AMS web service. 

 

--Larry Male 

 

From: Steel,Justin A (BPA) - JS-3  

Sent: Tuesday, December 30, 2014 3:36 PM 
To: Male,Larry M (CONTR) - KSB-MODD 

Subject: RE: Missing data for meter 4130 

 

Does this solve our problem or do we need to continue researching? 

 

From: Ray,Malerie R (BPA) - KSM-6  

Sent: Tuesday, December 30, 2014 1:27 PM 

To: Male,Larry M (CONTR) - KSB-MODD; Landers,M.Renee (BPA) - JCD-6; Lambert,James A (BPA) - KSM-6 
Cc: Steel,Justin A (BPA) - JS-3; Nunn,Trent E (BPA) - KSB-MODD; Gamby,Jason C (BPA) - KSM-6 

Subject: RE: Missing data for meter 4130 

 

Hi Larry, 

 

I believe both James Lambert and Jason Gamby from Metering have already looked into this issue and have found 

nothing wrong in SPP or the AMS Loss Adjuster Site which compiles the meter profile data available in the AMS Web 

Service. Having said that, I did one final analysis looking at the specific SPP keys in your email and I found one issue: 

 

1. We do not have the pseudo POD setup for GI Watson Hydro anywhere in SPP. Remember that new pseudo 

PODs and their setup need to be requested by KSB. Trent, I will use the SPP key items listed in the below table in 

RED. If any of this information is incorrect, please let me know. To avoid confusion in SPP for other end users, 

can you please send me a sentence or so about why this setup requires a pseudo POD instead of using the real 

POD? I will add that in the ‘Information for Computation of the Bill’ section of MDMR2. 

2. I will edit the current SPP key setup for Watson Hydro to be Not Counted for billing and will remove the billing 

effective date (yellow cells) 

 

The line item for Watson Hyrdo is the only mismatch I found. This will be available to pull into CBC tomorrow, although it 

might take a few tries depending on what server picks up the change.  

 

All other items needed for billing purposes in CBC are accurately represented in both SPP and AMS. If this issue of data 

flow was sourced by either SPP or AMS, there would be discrepancies between SPP key information as well as loss factor 

values and effective dates between AMS and SPP but there are not. Please see below for the comparison.  
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With the other items, prior to the CBC/SPP integration towards the end of November, both KSM and KSB ran through a 

large number of data comparisons and double checks to ensure that the transition would be smooth and there would be 

no mismatches for current billed SPP Keys between the system and at the time of integration, this was not an issue and 

never was one so I would guess that something with the integration between the two systems has led to an issue, but 

again, the data in SPP and AMS is exactly as it has been for a couple months now and there were no prior issues 

reported.  

 

Source 

Customer 

Account 

Number 

Customer 

Account 

Name 

Contract 

Number 

Contract 

Point 

Name 

Meter 

Point 

Number 

Meter 

Point 

Status 

Meter Point 

Energization 

Date 

Billing 

Effective 

Date (SPP 

Only) 

Direction 

of Billing 

Meter 

Point 

Loss 

Factor 

Effective 

Date 

Meter 

Point 

Demand 

Loss 

Factor 

Meter 

Point 

Energy 

Loss 

Factor

SPP 10046 

Central 

Electric 

Cooperative, 

Inc. 

09PB-

13088 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014 8/25/2014 Positive 8/1/2014 1 1 

AMS 

LA Site 
10046 

Central 

Electric 

Cooperative, 

Inc. 

09PB-

13088 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014   Positive 8/1/2014 1 1 

SPP 10046 

Central 

Electric 

Cooperative, 

Inc. 

96MS-

96041 

OR Adj 

Watson 

Hydro 

GENR In  

4130 Energized 8/25/2014 9/1/2014 Positive 8/1/2014 1 1 

AMS 

LA Site 
10046 

Central 

Electric 

Cooperative, 

Inc. 

96MS-

96041 

OR Adj 

Watson 

Hydro 

GENR In 

4130 Energized 8/25/2014   Positive 
8/1/2014 

7:00 
1 1 

SPP 10046 

Central 

Electric 

Cooperative, 

Inc. 

96MS-

96041 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014 8/25/2014 Positive 8/1/2014 1 1 

AMS 

LA Site 
10046 

Central 

Electric 

Cooperative, 

Inc. 

96MS-

96041 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014   Positive 
8/1/2014 

7:00 
1 1 

SPP 10298 

Pacific 

Northwest 

Generating 

Cooperative 

09PB-

13088 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014 8/25/2014 Positive 8/1/2014 1 1 

AMS 

LA Site 
10298 

Pacific 

Northwest 

Generating 

Cooperative 

09PB-

13088 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014   Positive 
8/1/2014 

7:00 
1 1 

SPP 13035 

Three 

Sisters 

Irrigation 

District 

13TX-

15854 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014 8/25/2014 

Positive 

Not 

Counted 

8/1/2014 1 1 

AMS 

LA Site 
13035 

Three 

Sisters 

Irrigation 

District 

13TX-

15854 

Redmond 

115 kV - 

CEC 

4130 Energized 8/25/2014   

Positive 

Not 

Counted 

8/1/2014 

7:00 
1 1 

SPP 13035 
Three 

Sisters 

13TX-

15854 

GI 

Watson 
4130 Energized 8/25/2014 8/25/2014 Positive 8/1/2014 1 1 
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Irrigation 

District 

Hydro 

AMS 

LA Site 
13035 

Three 

Sisters 

Irrigation 

District 

13TX-

15854 

GI 

Watson 

Hydro 

4130 Energized 8/25/2014   Positive 
8/1/2014 

7:00 
1 1 

 

 

There is no further analysis Metering Services can provide regarding this issue as we don’t have a view into the AMS 

Webservice itself or CBC. We do have a very detailed issues log regarding these kind of things and we would like to be 

kept in the loop concerning the final outcome and reasons behind the issue so that we can document this in case an 

issue like this comes up again. 

 

Please let me know if you have any questions or if there’s another way I can help. 

 

Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  

Please consider the environment before printing this email. 

 

Context. Strategic. Achiever. Individualization. Relator 

 

 

 

 

From: Male,Larry M (CONTR) - KSB-MODD  

Sent: Tuesday, December 30, 2014 11:04 AM 

To: Landers,M.Renee (BPA) - JCD-6; Ray,Malerie R (BPA) - KSM-6; Lambert,James A (BPA) - KSM-6 
Cc: Steel,Justin A (BPA) - JS-3; Nunn,Trent E (BPA) - KSB-MODD 

Subject: Missing data for meter 4130 

 

Someone in Metering needs to help track down missing data for meter 4130. 

 

Below is what I have learned from running the CBC Meter Importer in a debugger. 

 

• The problem occurs with Net (versus Raw), e.g. when meter data is categorized by company, contract, service 

point. 

• I’m showing data for both meter 4130 and meter 2019 so that you can see that we get data for meter 2019 but 

not for meter 4130 for the same time period. 

• There is Raw data for meter 4130 but no Net data.  

 

Can someone please investigate? Let me know if you need any additional information. 

 

Meter 4130, kWh, Net PST 
 

[Service Point Name]                                                     [Contract]           [Company]         [Number of Values] 

 

                September 2014 

[Redmond 115 kV - CEC]                                               [96MS-96041]    [10046]                 [0] 

[GI Watson Hydro]                                                          [13TX-15850]      [13035]                 [0] 

(b) (6)
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[Redmond 115 kV - CEC]                                               [09PB-13088]     [10046]                 [0] 

[OR Adj Watson Hydro GENR In]                               [96MS-96041]    [10046]                 [0] 

[Redmond 115 kV - CEC]                                               [09PB-13088]     [10298]                 [0] 

 

 

                October 2014 

[Redmond 115 kV - CEC]                                               [96MS-96041]    [10046]                 [0] 

[GI Watson Hydro]                                                          [13TX-15850]      [13035]                 [0] 

[Redmond 115 kV - CEC]                                               [09PB-13088]     [10046]                 [0] 

[OR Adj Watson Hydro GENR In]                               [96MS-96041]    [10046]                 [0] 

[Redmond 115 kV - CEC]                                               [09PB-13088]     [10298]                 [0] 

 

 

                November 2014 

[Redmond 115 kV - CEC]                                               [96MS-96041]    [10046]                 [0] 

[GI Watson Hydro]                                                          [13TX-15850]      [13035]                 [0] 

[Redmond 115 kV - CEC]                                               [09PB-13088]     [10046]                 [0] 

[OR Adj Watson Hydro GENR In]                               [96MS-96041]    [10046]                 [0] 

[Redmond 115 kV - CEC]                                               [09PB-13088]     [10298]                 [0] 

 

 

 

 

Meter 2019, kWh, Net PST 
 

                September 2014 

[Troy 13.8 kV - NORT]                                                     [96MS-96041]    [10278]                 [0] 

[OR Adj Lake Creek]                                                       [96MS-96041]    [10278]                 [720] 

[Troy 13.8-NORT]                                                             [09PB-13088]     [10298]                 [720] 

[Lake Creek SCS]                                                              [09PB-13088]     [10298]                 [720] 

[Troy 13.8-NORT ADJ]                                                    [96MS-96041]    [10278]                 [0] 

[1746000003_10278_SLC_00PB-12144]                   [00PB-12144]     [10278]                 [0] 

[Lake Creek Hydro In]                                                    [96MS-96041]    [10278]                 [720] 

[Lake Creek Hydro In]                                                    [96MS-96041]    [10278]                 [720] 

 

Larry M Male 

ieSolutions 

NJSC 

MODD 1063 Post J8 

360-418-2438 
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Nunn,Trent E (BPA) - KSB-MODD

From: Gamby,Jason C (BPA) - KSM-6

Sent: Monday, November 17, 2014 9:45 AM

To: Customer Billing; Metering Services - KSM; ADL_KSL_ONLY; Hobson,Claire A (BPA) - 

PSW-6; Schaad,John G (BPA) - TPCV-ALVEY; Ochoa,J. Diego (BPA) - TSE-TPP-2

Cc: Metering Services Only

Subject: Alvey LEC 34.5 kV Out  (MP#1173), Prior Period Estimation Notification

MP #: 1173 
MP Name: Alvey LEC 34.5 kV Out 
Customer(s): Lane Electric 
Prior Period affected (mm/yy): 09/14, 10/14 
Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) N 
VSP(s) reaggregated (VSP # - VSP Name): N/A 
Is this a GTA meter? (Y/N) No 
Comment regarding this estimation: The B-Phase PT has catastrophically failed due to being very old. SPC 
provided us with a formula for estimation based on how they reconfigured the configuration on site until they 
can get in the new PT’s for all 3 phases. Unfortunately, the calculation we were given was incorrect which 
resulted in the data being somewhat to high. I was able to work with SPC and get the updated calculation so I 
could correct the data for Sept. and Oct. 
 

 

Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 

BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, February 04, 2015 12:39 PM
To: Ealy,Caver A (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: RE: Request for Adjustment to Springfield Utility Board Bill

Caver  ‐  
 
I approve the adjustment to Springfield Utility Board’s January 2015 PAT bill for a reduction of $207.  I understand the currently issued bill will be 
cancelled and the corrected bill issued. 
 
Thanks, 
Joe 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Wednesday, February 04, 2015 12:17 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Request for Adjustment to Springfield Utility Board Bill 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Springfield Utility Board          
 
Amount:  $207 reduction of bill 
 
Bills:  PAT; Jan‐2015 
 
Error:  Meter Data of a newly installed meter was not accurate 
 
Cause:  Multiplier error when meter was replaced caused higher readings on the kV channel. Data estimated by multiplying readings by a factor of .1 
 
Discovery:  Customer called me yesterday 
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Containment:  This was due to a new meter that was installed. I spoke to my MDA who said this happened because the correct multiplier wasn’t applied to kVar. 
 
Short‐term fix:  Meter data was revised and bill is now correct. 
 
Process corrective‐action:  This situation is unique because a new meter was installed. There should not be problems going forth. I will cancel the bill and reissue. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, February 10, 2015 6:33 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Miller,Mark E (BPA) - PTL-5; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Concurrence of Waiver for Port Townsend Contingency Reserves

I concur with the waiver to Port Townsend as noted below. 
 
Thank you,  
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, February 09, 2015 1:06 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Miller,Mark E (BPA) - PTL-5; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver for Port Townsend Contingency Reserves 
 

Tina –  
 
This is a request for your concurrence with the attached waiver provided to Port Townsend Paper Company (PTPC).  Details concerning the waiver 
are discussed below.  The amount of the waiver is approximated to be $6500, as identified in the attached email from Adrian Allen. 
 
You were out of the office when the original review was requested, and your input was sought at that time.  I responded with my concurrence, but 
want to ensure yours also, since the estimated amount exceed my authorized dollar limit. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 

(b) (6)
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Joe 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Friday, February 06, 2015 8:39 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Port Townsend Contingency Reserve Waiver/Billing Adjustment 
 

Hi, Joe: 
 
Here is the Billing Adjustment request for Port Townsend’s Contingency Reserve Waiver. 
 
Customer:  Port Townsend Paper Company (10312) 

Amount:  approximately $6500 

Bills:  Power 

Error: This is a request to adjust Port Townsend’s Power bill per the attached waiver.  

Cause: PTPC has notified BPA that they will be unable to provide contingency reserves as specified in in their power purchase agreement due to required 
maintenance to their plant.  In order to provide the most practical and economical solution to PTPC, PT has decided to waive this requirement and apply an IP 
billing adjustment, removing it’s reserve credit. In other words we are not going to pay PTPC for providing reserves during the period it is unable to make those 
reserves available.  

Discovery:  PT was notified in January 2015 by customer of impending issue. 

Short‐term fix:  N/A 

Process corrective‐action:  After discussing this issue  with the customer, legal, power operations, scheduling,  billing  and other groups it was concluded that this 
approach is the best alternative. PTPC is only required to supply 1 MW of contingency reserves at its current operating level. This will not affect BPA’s system 
or  cause reliability issues. Additionally, this action is within the legal limits of BPA’s authority and follows BPA contracting policy. 

 

 
Tina has been a part of this discussion, via email. I attached the e‐card email, as that is where Adrian Allen specifies a dollar amount. If you need me 
to provide anything further, please let me know. 
 
Thanks, 
 
Kari 
 



3

From: Allen,Adrian S (BPA) - PTL-5  
Sent: Wednesday, January 28, 2015 2:11 PM 
To: Wright,Jon D (BPA) - LP-7; Browning-Craig,Hilary (BPA) - LG-7; Reed,Scott G W (BPA) - PGST-5; Norman,Kari N (BPA) - KSB-MODD; McGuire,Stephen (BPA) - 
FRG-2; Josephson,Ryan D (BPA) - CBC-3; Flores,Joe (BPA) - KSB-6; McManus,Bart (BPA) - TOT-DITT-2; Van Calcar, Pamela M (BPA) - PGSP-5; Meyers,Andrew P 
(BPA) - PTKP-5; Newlon,Scott M (BPA) - PTKT-5; Zahnow,Jessica L (CONTR) - CGF-7; Rohe,Kristina E (BPA) - PTC-5; Upham,Kimberly A (BPA) - KSC-4; 
Mills,Justin Z (BPA) - PTKT-5; Menashe,Sandy (BPA) - FR-2; Kitchen,Larry (BPA) - PTL-5; Miller,Mark E (BPA) - PTL-5; Cooper,Suzanne B (BPA) - PT-5; 
Allen,Adrian S (BPA) - PTL-5 
Subject: RE: Port Townsend Contingency Reserve Waiver/Billing Adjustment 
 
Hello, the Port Townsend Contingency Reserve Waiver was approved this afternoon and will go into effect February 1st. Attached is the waiver signed by the Bulk 
Marketing VP and additional reference material. These documents will be stored in CCM under Port Townsends DSI Agreement No. 11PB‐12330. 
In addition I will work with the Kari Norman to ensure the appropriate IP billing adjustment is applied to PT February bill. 
 
Thank you for your quick responses. 
 

Adrian Allen 
Bulk Market Account Specialist 
Bonneville Power Administration 
Long Term Sales & Purchases 
Mail Stop PTL‐5, P.O. Box 3621 
Portland, Oregon 97208 
503‐230‐4612 
 
 
 

From: Allen,Adrian S (BPA) - PTL-5  
Sent: Friday, January 23, 2015 2:56 PM 
To: Browning-Craig,Hilary (BPA) - LG-7; Burger,Peter J (BPA) - LG-7; Reed,Scott G W (BPA) - PGST-5; Norman,Kari N (BPA) - KSB-MODD; McGuire,Stephen (BPA) 
- FRG-2; Josephson,Ryan D (BPA) - CBC-3; Flores,Joe (BPA) - KSB-6; Ko,Tina G (BPA) - KS-4; McManus,Bart (BPA) - TOT-DITT-2; Van Calcar, Pamela M (BPA) - 
PGSP-5; Meyers,Andrew P (BPA) - PTKP-5; Newlon,Scott M (BPA) - PTKT-5; Zahnow,Jessica L (CONTR) - CGF-7; Rohe,Kristina E (BPA) - PTC-5; Upham,Kimberly A 
(BPA) - KSC-4 
Cc: Miller,Mark E (BPA) - PTL-5; Cooper,Suzanne B (BPA) - PT-5; Allen,Adrian S (BPA) - PTL-5 
Subject: Port Townsend Contingency Reserve Waiver/Billing Adjustment 
Importance: High 
 
Good morning, 
 
PTPC has notified BPA that they will be unable to provide contingency reserves as specified in in their power purchase agreement due to required maintenance 
to their plant.  In order to provide the most practical and economical solution to PTPC, PT has decided to waive this requirement and apply an IP billing 
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adjustment, removing it’s reserve credit. In other words we are not going to pay PTPC for providing reserves during the period it is unable to make those 
reserves available. After discussing this issue  with the customer, legal, power operations, scheduling,  billing  and other groups it was concluded that this 
approach is the best alternative. PTPC is only required to supply 1 MW of contingency reserves at its current operating level. This will not affect BPA’s system 
or  cause reliability issues. Additionally, this action is within the legal limits of BPA’s authority and follows BPA contracting policy. 
 
As such, we are required to consult  with the appropriate stakeholder organization according to the Billing Adjustment Policy Summary Table. This email is being 
sent to you to inform you of the actions BPA is taking. Please read the documentation and feel free to contact Mark or myself if you have any questions. 
 
Attached Documents: 

1. PTPC Contingency Reserve Waiver – Request VP to waive requirement during the “waiver period” and apply IP billing adjustment to PTPC. 
2. Contract 11PB‐12330 – Establishes contingency reserve requirements. 
3. Billing Adjustment Policy Summary – Provides policy instructions. 
4. Operating Reserve Business Practice V10  

 
The deadline to have this effort finalized is COB Friday January 30, so we will need comments or questions no later than COB Tuesday January 27th. 
 
We appreciate your timeliness! 
 

Adrian Allen 
Bulk Market Account Specialist 
Bonneville Power Administration 
Long Term Sales & Purchases 
Mail Stop PTL‐5, P.O. Box 3621 
Portland, Oregon 97208 
503‐230‐4612 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, February 11, 2015 2:43 PM
To: Ealy,Caver A (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Request for Adjustment Riverside Electric

Caver –  
 
I approve the adjustment to Riverside Electric’s NOV14 and DEC14 PAT bills, for a credit of $1,072 each month. 
 
For purposes of the information being complete.  I modified the “error” section below to indicate the issue.  The template text had not been 
updated. 
 
Thanks, 
Joe 
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Wednesday, February 11, 2015 9:23 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Adjustment Riverside Electric 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Riverside Electric Company, Customer #10338 
 
Amount:  $ 1,072 credit per month (2 months @ $1,072 = $2,144) 
 
Bills:  NOV‐2014 & DEC‐2014 
 
Error:  incorrect end‐date for the charge. 
 
Cause:  Residential Exchange Program (REP) Customer Refund was not included on the November or December 2014 bills. 
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Discovery:  I received and email, dated February 10, 2015, from Pontip Kruse from Power Services, upon her review of Riverside’s bill. 
 
Containment:  This is a manual charge and I when I set up the customer for FY15, I accidently ended the charge after 1 month instead of 12 months.  
 
Short‐term fix:  I have fixed it so that the end date is now September 2015. 
 
Process corrective‐action:  Unfortunately this was a human error when entering a manual charge. I checked and double‐checked the set up and missed the end 
date mistake and when comparing month to month I didn’t catch the line item was missing. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, February 12, 2015 1:30 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust BPA Power Services' Dec. 2014 Transmission Bill

I approve the adjustment to BPA Power Services’ bill for a credit of $365,034. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, February 12, 2015 1:19 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Meyer,Misty N (BPA) - 
KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust BPA Power Services' Dec. 2014 Transmission Bill 
 

Tina – 
 
This is a request to adjust BPA Power Services’ Dec. 2014 transmission bill for a credit of $365,034.  The adjustment is due to the recent operating 
reserves (OR) release in CBC.  Etags used for OR charges were doubled.  The issue was limited to this customer and this bill and has since been 
fixed.  Additional details concerning the request are below.   
 
Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe  

(b) (6)
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From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Thursday, February 12, 2015 9:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST 
 
Hi Joe, 
 
Below is the billing adjustment approval request for the BPA Power Services doubled OR etag issue we found in Production last week. Please let me know if you 
need any further information. 
 
Thanks, 
Misty 
 
 
Customer:  BPA Power Services, 10033 
 
Amount:  $ (365,034), credit to Power Services 
 
Bills:  December 2014 Transmission bill 
 
Error:  Etags used for OR charges were erroneously doubled. 
 
Cause:  This was caused by an automation bug in CBC Production after the OR release. This issue did not occur when testing the OR functionality in the Dev or 
Test environments. 
 
Discovery:  Ann Shintani, who reviews the Power Services bill, discovered the doubled etags on 2/2. 
 
Containment:  IT determined that the doubled etag OR issue was contained to only this bill, and only contract 14TX‐95363 within this bill. Scott Stewart, Jason 
Collins and I ran other similar customers to also verify that this issue did not affect other bills.  
 
Short‐term fix:  IT fixed the bug in our OR automation with an emergency release to Production on 2/5. 
 
Process corrective‐action:  Etags used for OR for BPA Power Services contract 14TX‐95363 will be reviewed prior to issue to make sure they are not doubled. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, February 12, 2015 12:52 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Request - Lakeview 10235_PAT - DEC14
Attachments: BANKING INFO _ PAYMENT.pdf; ADJUSTMENT BACKUP.pdf; Lakeview BofA Statement SKMBT_C55215020314400.pdf

Chantina ‐ 
 
I approve the adjustment to Lakeview's December 2014 PAT bill for a credit of $764.40. 
 
Thanks, 
Joe 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐6  
Sent: Thursday, February 12, 2015 8:43 AM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Cc: Green,Laura E (BPA) ‐ KSB‐MODD 
Subject: Billing Adjustment Request ‐ Lakeview 10235_PAT ‐ DEC14 
 
Hi Joe  
 
I am requesting a billing adjustment for Lakeview #10284_PAT ‐ for overdraft bank fee. 
 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Lakeview 10235 
 
Amount:  $ 764.40  ‐ This is a credit to the customer for Overdraft Banking Fees. 
 



2

Bills:  10235_PAT 
 
Error:  This adjustment is to credit back overdraft fees for the month of December 2014.  
 
Cause:   A delay in updating the banking information cause the overdraft charges.  A request to change the banking information was submitted, but it did not 
reach all parties in order for the change to occur before the next month’s direct debits, which in this case was December 2014. 
 
 
Discovery:  A request to change the banking information was submitted to the AE which forwarded this information to customer billing.  The information was 
then forwarded to the vendor maintenance team which requested that form 4220.01ae  be completed by the customer and then  sent back to vendor 
maintenance.  This was completed and the information was scanned into the system to update the banking information.  It was later discovered that because 
this customer is a direct debit customer, account receivable should also be notified.  Because they were not notified in a timely manner overdraft fees where 
charged against the old bank account in December. 
 
  
Containment:  The new banking information has been completed and all information for the customer is now current.  In the future the process of updating the 
banking information should be made clear and explained in detail as to who the information should go to..  Communication needs to happen throughout the 
entire process. 
 
Short‐term fix:  All new banking information is updated and currently being used for this customer.   
 
Process corrective‐action:  Clear communication needs to occur throughout the process of updating any banking information in the future.  Follow‐thru is 
necessary for this to be completed and all information forwarded to the necessary individual 
 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
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Johnson,Chantina (BPA) - KSB-6

From: Norman,Kari N (BPA) - KSB-MODD

Sent: Thursday, February 05, 2015 6:05 AM

To: Munz,Paul G (BPA) - PSW-SEATTLE

Cc: Johnson,Chantina (BPA) - KSB-6

Subject: FW: Lakeview Bank of America Overdraft Charges Documentation

Attachments: Lakeview BofA Statement SKMBT_C55215020314400.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Hi, Paul: 

 

Chantina Johnson is the Revenue Analyst for Lakeview. I am CC’ing her on this email, so she is aware of the 

billing credit. If you have any further questions or concerns about the billing side, please work with Chantina. 

 

Thanks! 

 

Kari 

 

From: Munz,Paul G (BPA) - PSW-SEATTLE  
Sent: Wednesday, February 04, 2015 12:10 PM 

To: Norman,Kari N (BPA) - KSB-MODD 

Subject: FW: Lakeview Bank of America Overdraft Charges Documentation 

 

Hello Kari, 

 

You are the correct person to receive this billing change request for Lakeview’s overdraft related charges, 

right?  Please let me know if the attached documentation, provided by Lakeview, is adequate to meet your 

process/procedures to provide a credit to Lakeview on their next combined transmission and power bill.  And, 

please let me know if you have any other questions. 

 

Thanks! 

 

Paul 

(206) 220-6763 

 

 

From: PriceMoore,Katrina (BPA) - FTT-2  

Sent: Wednesday, February 04, 2015 8:48 AM 

To: Munz,Paul G (BPA) - PSW-SEATTLE 
Subject: FW: Lakeview Bank of America Overdraft Charges Documentation 

 

Hi Paul, 

 

This is great.  I discussed the payment for this charge with Nadine for the best way.  We agreed that it 

should go through Billing as a credit on their next invoice from BPA.  Please provide this support to 
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Customer Billing for this credit.  Javier Fernandez, Treasurer, has verbally approved this payment to 

Lakeview Light & Power.  If Billing needs further documentation for this approval to satisfy their A-

123 process/procedures please let me know. 

 

Thanks for getting this support, 

Katrina 

 

From: Munz,Paul G (BPA) - PSW-SEATTLE  

Sent: Tuesday, February 03, 2015 2:44 PM 

To: PriceMoore,Katrina (BPA) - FTT-2 
Subject: FW: Lakeview Bank of America Overdraft Charges Documentation 

 

Hi Katrina, 

 

Attached is the Bank of America statement from Lakeview for December 2014.  The overdraft charges and 

other transfer fees have been highlighted in yellow by Bob Truesdell.  Please let me know if you have any 

questions. 

 

Once again, thank you very much, Katrina. 

 

Paul 

 

Paul Munz  

Account Executive, Power Services  

(206) 220-6763 (office)  

 (cell)  

 

Bonneville Power Administration  

909 First Ave, Suite 380  

Seattle, WA 98104  
 

From: Bob Truesdell [mailto:btruesdell@lakeviewlight.com]  

Sent: Tuesday, February 03, 2015 1:47 PM 
To: Munz,Paul G (BPA) - PSW-SEATTLE 

Subject: Overdraft Charges Documentation 

 
Paul, 
 
Here ya go. $764.40. 
 
Bob 
 

 

 

(b) (6)
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Johnson,Chantina (BPA) - KSB-6

From: Munz,Paul G (BPA) - PSW-SEATTLE

Sent: Thursday, December 04, 2014 8:01 AM

To: Johnson,Chantina (BPA) - KSB-6

Subject: FW: BPA Monthly Billing / LAKEVIEW

Attachments: BPA Payment

Chantina, 

 

I just got this message from Bob Truesdell at Lakeview Light & Power this morning and need to call him back.  I 

will need some support to help on this subject.  After I talk with him, I will follow-up and let you know more 

specific details. 

 

From: Bob Truesdell [mailto:btruesdell@lakeviewlight.com]  

Sent: Thursday, November 06, 2014 2:43 PM 

To: Munz,Paul G (BPA) - PSW-SEATTLE 
Subject: RE: BPA Monthly Billing / LAKEVIEW 

 
Good, thanks again. We will be keeping the old account open for a while to allow any stragglers but it wouldn’t be able to handle the 
power payment. I am off until Nov 18. 
 

From: Munz,Paul G (BPA) - PSW-SEATTLE [mailto:pgmunz@bpa.gov]  

Sent: Thursday, November 06, 2014 2:07 PM 

To: Bob Truesdell 
Subject: FW: BPA Monthly Billing / LAKEVIEW 

 

Bob – it looks like Lakeview is covered regarding the banking change.  Per the email string, Lakeview’s LGIA 

payment will be made to your new Credit Union. 

 

Paul 

 

From: Johnson,Chantina (BPA) - KSB-6  

Sent: Thursday, November 06, 2014 1:26 PM 

To: Munz,Paul G (BPA) - PSW-SEATTLE 
Subject: FW: BPA Monthly Billing / LAKEVIEW 

 

Hi Paul 

 

It looks like all payments for Lakeview received after the change of November 4
th

 will go to the new Bank anything 

before that time will go to the old banking information.  (see below) 

 

Please let me know if further info is needed. 

 

Thanks! 

Chantina  

 

From: Vendor Mtc Team  

Sent: Thursday, November 06, 2014 1:22 PM 



2

To: Accounts Payable-FTD; Vendor Mtc Team; Johnson,Chantina (BPA) - KSB-6 

Subject: RE: BPA Monthly Billing / LAKEVIEW 

 

Thanks Connie.  ☺  Have a great day.   

 

Julie x8710 

 

From: Accounts Payable-FTD  

Sent: Thursday, November 06, 2014 1:21 PM 
To: Vendor Mtc Team; Johnson,Chantina (BPA) - KSB-6 

Cc: Accounts Payable-FTD 
Subject: BPA Monthly Billing / LAKEVIEW 

 

Julie,  

 

Thank you for the notification of the bank change.   

  

I looked in PeopleSoft and didn’t find any upcoming payments that will be affected by the change.  I entered the LGIA 

payment yesterday, and since it was entered after the change you made it reflects the correct banking info.   

 

Thanks again for letting AP know. 

 

Connie 

X7313 

 

 

 

From: Vendor Mtc Team  

Sent: Thursday, November 06, 2014 12:52 PM 

To: Johnson,Chantina (BPA) - KSB-6 
Cc: Accounts Payable-FTD 

Subject: RE: BPA Monthly Billing 

 

The bank change is effective the date of change forward.  11/4/14.  Anything set to pay prior this date will go to the old 

account. 

 

Accounts payable: 

LAKLIGPO Lakeview Light and Power has had a bank change.  Updated it on the 4
th

.  Thank you. 

 

Julie x8710 

 

From: Johnson,Chantina (BPA) - KSB-6  

Sent: Thursday, November 06, 2014 12:32 PM 
To: Vendor Mtc Team 

Subject: FW: BPA Monthly Billing 

 

Hello 

 

I am wondering since there was a change put in for Lakeview’s  banking information do you know if this will affect all 

there payments?  I was assuming that this updated banking information would change all payments for Lakeview is this 

correct ? 

 

Thanks! 
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Chantina 

 

From: Munz,Paul G (BPA) - PSW-SEATTLE  

Sent: Thursday, November 06, 2014 12:12 PM 
To: Johnson,Chantina (BPA) - KSB-6 

Subject: FW: BPA Monthly Billing 

 

Hi Chantina – just wanted to check to make sure that the answer to Bob Truesdell’s question (below) is yes, all 

payment and receipts will be made through the Harborstone Credit Union. 

 

Thanks, 

 

Paul 

(206) 220-6763  

 

From: Bob Truesdell [mailto:btruesdell@lakeviewlight.com]  

Sent: Thursday, November 06, 2014 11:46 AM 
To: Munz,Paul G (BPA) - PSW-SEATTLE 

Subject: RE: BPA Monthly Billing 

 

Not sure if the change you processed includes all, but we (Lakeview) also receive LGIA and conservation 
payments that need changed to the Harborstone account as well. 
Thx 
Bob 
 

From: Munz,Paul G (BPA) - PSW-SEATTLE [mailto:pgmunz@bpa.gov]  

Sent: Tuesday, November 04, 2014 1:46 PM 

To: Bob Truesdell 
Subject: RE: BPA Monthly Billing 

 

Bob, 

 

Lakeview’s banking information has been updated for BPA billing and funds access.   

 

Have a nice week, 

 

Paul 

(206) 220-6763  

 

From: Bob Truesdell [mailto:btruesdell@lakeviewlight.com]  
Sent: Tuesday, November 04, 2014 9:24 AM 

To: Munz,Paul G (BPA) - PSW-SEATTLE 

Subject: BPA Monthly Billing 

 
Effective with November billing the funds needed to be taken from: 
 
Harborstone Credit Union 

 
 

 
Thx 
 
Robert Truesdell 

(b) (4)
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Financial Controller 
Lakeview Light & Power 
11509 Bridgeport Way SW 

Lakewood, WA 98499 

Direct Line 253.327.6125 

253.584.6060 

C.  

Fax 253.588.9682 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, February 12, 2015 12:57 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval Request - PPL

Gwen – 
 
I approve the adjustment to PPL EnergyPlus’ Sept. 2014 WSP bill for a credit of $1586 to the customer. 
 
Thanks, 
Joe 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, February 12, 2015 9:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request - PPL 
 
Hi Joe, 
 
I am requesting the following approval.  
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  PPL EnergyPlus, LLC 11831_WSP 
 
Amount:  $1586 Credit to Customer 
 
Bills:  September 2014, WSP Bill, SEP14‐WSP01‐11831 
 
Error:  No error occurred. Customer negotiated with ATF regarding schedules, etc, after the bill was issued. Eventually settled on current agreed schedules/e‐tags. 
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Cause:  Bill just needs to be adjusted to account for agreed upon checkout schedules 
 
Discovery:  AFT informed Billing 
 
Containment:  Possibly could occur again, since PPL has been especially difficult to checkout in a timely matter. Also, billing has not been issuing Estimates, 
because checkout can occur past he 40 days required for finalization.  With that said however, ATF has been very vigilant in moving them toward timely 
checkouts within the last few months (and is highly aware of the issue). 
 
Short‐term fix:  n/a 
 
Process corrective‐action:  n/a 
 
 

ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, February 19, 2015 9:08 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Hardin,Craig A (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - 

FRG-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Concurrence of Partial Waiver for Idaho Power's January 2015 Transmission Bill

I concur with the partial waiver for Idaho Power. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, February 19, 2015 6:23 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hardin,Craig A (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Hilberg,Larry (CONTR) - 
KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Partial Waiver for Idaho Power's January 2015 Transmission Bill 
Importance: High 
 

Tina –  
 
This is a request for your concurrence of the partial waiver granted to Idaho Power Company for a Unauthorized Increase Charge on their January 
2015 transmission invoice.  The partial waiver was granted by the Acting VP for Transmission Marketing and Sales. 
 
Details concerning the waiver are below.  Please let me know if you have additional questions concerning this  
 
Thanks, 
Joe 

(b) (6)
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From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, February 17, 2015 11:29 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Request - Billing Adjustment for Idaho Power 
Importance: High 
 
Hi Joe, 
 
Due to a partial waiver granted for an Idaho Power Company January 2015 Unauthorized Increase, a Cancelled Estimated Transmission Invoice will need to be 
issued followed by a revised invoice for a difference of $850,629.  (see attachments for details of the granted waiver.)  Refer to following for further information. 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Idaho Power Company (BES No. 10205) 
 
Amount:  $850,629 Credit 
 
Bills:  Transmission Invoice for January 2015 
 
Error: The initially billed Unauthorized Increase charge (UIC) of $926,000 + $685 for Ancillary Service (SCD) has been partially waived so that only $76,000 + $56 
for Ancillary Service (SCD) will be billed.  An Estimated Transmission Invoice was issued on 2/6/2015 with a Due Date of 2/26/2015 (see attachment).  A 
Cancelled Transmission Invoice will be issued with a Final Transmission Invoice that same day.  There was no error per se.  The CBC billing system operated as it 
should have. 
 
Cause:  The initial January 2015 Estimated Transmission Invoice was not incorrect with the way UIC was calculated.  A waiver was granted from the originally 
billed UIC amounts.  See decision document attached. 
 
Discovery:  The waiver was requested by Idaho Power Company and subsequently partially granted. 
 
Containment:  This UIC situation is solely contained to this customer and would not impact other customers. 
 
Short‐term fix:  No programming fix is necessary. 
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Process corrective‐action:  The proper procedural steps were adhered to in the initial billing of the UIC.  No further revision to the current procedure is 
necessary. 
 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, February 23, 2015 2:20 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; DeClerck,Angela (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; Hilberg,Larry (CONTR) - KSB-

MODD; Green,Laura E (BPA) - KSB-MODD; Gamby,Jason C (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Request for Approval to Adjust Avista Corporation Jul-Nov 2014 Transmission Bills

I approve the adjustment to Avista for a total charge of $6,714. 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, February 23, 2015 10:59 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; DeClerck,Angela (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-6; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - 
KSB-MODD; Gamby,Jason C (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6 
Subject: Request for Approval to Adjust Avista Corporation Jul-Nov 2014 Transmission Bills 
Importance: High 
 

Tina –  
 
This is a request for approval to adjust Avista Corporation’s July 2014 thru November 2014 transmission invoices for a total charge of $6714.  The 
monthly breakout is identified below, along with other details concerning the request. 
 
Attached is Henry Tieu’s concurrence for the adjustment.  Please let me know if you have additional questions concerning the request.   
 
Thanks, 
Joe   
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, February 20, 2015 2:38 PM 

(b) (6)
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To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Request - Billing Adjustments for Avista Corporation 
Importance: High 
 
Hi Joe, 
 
There is the need to make Avista Corporation billing adjustments for July 2014 thru November 2014 due to updates to the Noxon Construction Out (MP 
263).  Originally shifted load to Northern Lights’ Cabinet Gorge (MP 194) was moved back to MP 263 per a request from Avista.  These metered load updates 
impact NT Total Retail Load, Regulation & Frequency Response and Energy Imbalance.  Refer to the below information for specifics.  The total $ charge impact 
for these 5 months is $6,714.  
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Avista Corporation (BES #10016) 
 
Amount:  $220 Charge for July 2014, $977 charge for August 2014, $811 charge for September 2014, $1,783 charge for October 2014 and $2,923 charge for 
November 2014:  Total charge for these 5 months is $6,714. 
 
Bills:  Transmission Invoices for July 2104 thru November 2014. 
 
Error:  The originally billed metered load on Avista Corporation’s Noxon Construction Out (MP 263) was correctly handled at the time each of these transmission 
bills were issued.  This load was totally shifted to Northern Lights’ Cabinet Gorge Out (MP 194) on 7/23/14 @ 0820 thru 12/9/2014 @ 1200.   There was a 
subsequent request on 11/18/2014 from Avista Corporation to move the shifted load back to MP 263.  Load calculations were provided to Metering Services by 
Avista Corporation for input into CBC which in turn caused impacts to NT Total Retail Load, Regulation & Frequency Response and Energy Imbalance. 
 
Cause:  The original bills were not incorrect; but now are to be revised due to updates to Noxon Construction Out (MP 263) metered load. 
 
Discovery:  Request from Avista Corporation on 11/18/2014 to move the shifted load back to MP 263. 
 
Containment:  These load estimations and updates only impact Avista Corporation and Northern Lights.  Northern Lights is a member of PNGC; so PNGC would 
be impacted.  No other customers involved.  There is always the possibility that when a load is shifted between customers, there may be a request to Metering 
Services to move the shifted load back to the point of origin. 
 
Short‐term fix:  Noxon Construction Out (MP 263) shifted load has been estimated and placed back on this meter point. 
 
Process corrective‐action:  No revision to existing procedural steps are needed at this time. 
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Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSB-MODD
Sent: Thursday, April 02, 2015 6:44 AM
To: Flores,Joe (BPA) - KSB-6
Subject: FW: Request for Approval to Adjust Northern Wasco's July - October 2014 Transmission Bill

Here is the approval email from Tina. 
 

From: Ko,Tina G (BPA) - KS-4  
Sent: Thursday, February 26, 2015 1:47 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Request for Approval to Adjust Northern Wasco's July - October 2014 Transmission Bill 
 
I approve the adjustment to Northern Wasco for a charge of $7,628. 
 
Thank you, 
Tina  
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, February 26, 2015 11:13 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Northern Wasco's July - October 2014 Transmission Bill 
 

Tina –  
 
This is a request to adjust Northern Wasco’s July‐October 2014 transmission bills, resulting in a charge of $7,628 to the customer.   
 

(b) (6)
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The adjustments are due to a CBC system issue.  While the issue was identified at the time, the delay in addressing it was due to the lack of CBC IT 
developer recourses being available, and the focus of work for the developers being with the CBC Project as opposed to O&M work.  Additional 
details concerning the request are below. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe  
 

From: Nunn,Trent E (BPA) - KSB-MODD  
Sent: Thursday, February 26, 2015 10:58 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Approval to Adjust Northern Wasco's July - October 2014 Transmission Bill 
 
This is a request for approval to adjust Northern Wasco’s July ‐ October 2014 Transmission bill, providing a charge of $7,628 to the customer.  This amount is due 
to an IT issue with the Real Power Losses (RPL) calculation. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  N. Wasco – 10279_TRN  
 
Amount:  $ 7,628 charge to the customer 
 
Bills:  July ‐ October 2014 
 
Error:  There are 2 generators (MNF and TDF) that feed into N. Wasco’s RPL calculation. The RPL automation was not picking up the RPL for the TDF generator.  
              
 
Discovery:  RA discovered error prior to issuing the July 2014 bill and notified customer 
                 
Containment: Issue 1: This only effected N. Wasco and their July – October 2014 bills 
                          
                
Process corrective‐action: Issue: IT has corrected the financial loss code to sum multiple generators. This issue will not happen again. 
                                                                 
 
Attachments: 

 Real Power Losses worksheet 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, February 26, 2015 1:44 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Mills,Justin Z (BPA) - PTKT-5; Ealy,Caver A (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Approval to Adjustment Powerex June 2014 WSP Bill

I approve the adjustment to Powerex for a charge of $5,632. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, February 25, 2015 7:43 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Mills,Justin Z (BPA) - PTKT-5; Ealy,Caver A (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjustment Powerex June 2014 WSP Bill 
 

Tina – 
 
This is a request to adjust Powerex Corp’s June 2014 WSP bill for a charge of $5,632.  Details concerning the request are below.   
 
If you have questions concerning the request, please let me know. 
 
Thanks, 
Joe  
 

From: Ealy,Caver A (BPA) - KSB-MODD  
Sent: Tuesday, February 24, 2015 2:31 PM 

(b) (6)
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To: Flores,Joe (BPA) - KSB-6 
Cc: Mills,Justin Z (BPA) - PTKT-5; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Adjustment Powerex June 2015 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Powerex Corp.  PS Customer #10037 
 
Amount:  $5,632 
 
Bills:  WSP‐JUN‐2014 
 
Error:  Final settlement amount between BPA ATF & Powerex ATF was wrong 
 
Cause:  Disagreement between BPA & Powerex at the time the original bill was issued. 
 
Discovery:  A new approach was developed and the parties (BPA & Powerex) are now in agreement. I became aware of the discrepancy today when notified by 
Justin Mills in BPAP ATF.  
 
Containment:  June 2014 
 
Short‐term fix:  The short‐term and long‐term fix for these types of issues is that we have switched to using a volume weighted average price for transactions 
with PowerEx. This is a more fair and contract accurate method for these types of situations, thus we had to go back to correct some past months. Going forward 
we are using the bucket approach and should see limited to no revisions once agreement has happened. (From Justin Mills, BPAP ATF) 
 
Process corrective‐action:  The corrective action is primarily defined above under the Short‐term fix. We have moved to using the average price for calculating 
curtailments and liquidated damages to better follow the contract. (From Justin Mills, BPAP ATF)  
 
 
Caver	Ealy	
Bonneville	Power	Administration	
360.418.2508	
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, February 26, 2015 1:59 PM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: ***BILLING ADJUSTMENT APPROVAL REQUEST***

Bonnie – 
 
I approve the adjustment to Sacramento Municipal Utility District’s January 2015 transmission bill for a credit of $2,012. 
 
Thanks, 
Joe 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Thursday, February 26, 2015 11:25 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: ***BILLING ADJUSTMENT APPROVAL REQUEST*** 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Sacramento Municipal Utility District   10341_TRN 
 
Amount:   $(2,012) credit to customer 
 
Bills:   TRANSMISSION BILL, January 2015 
 
Error:  An additional 20 MWs started January 1st, 2015.  I forgot to adjust the Short Distance Discount from 30 MWs to 50MWs, so owe them some more 
money…  
 
Cause:   This charge is automated, but the amount of the MWs is not, and I’m not used to updating anything for this charge.  I only have this 1 customer who 
has an SDD charge. 
 
Discovery:   The customer emailed me when he received the bill, asking why the credit was not included for the full 50 MWs. 
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Containment:   This is not a problem that would affect any other customers, unless an analyst simply forgot to update the SDD charge when the transmission 
MWs increased, which could happen anytime. (nothing that would affect Jan 2015 bills) 
 
Short‐term fix:  I made a note on my monthly billing list, next to SMUD, to check SDD and verify MWs to ensure the discount is set up properly.  It would be 
nice if this could be automated to match transmission reservations. 
 
Process corrective‐action:  automate the short distance discount to match the transmission MWs, so there is no manual MW entry? 
 
 
 
 

Bonnie Lawrentz 
~Customer Billing~ 
360.418.2382 
bblawrentz@bpa.gov 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, February 27, 2015 10:24 AM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: PAC billing adjustments

Peter 
 
I approve the bill adjustment to PacifiCorp’s Dec 2014 and Jan 2015 transmission bills for a total credit of $808. 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, February 27, 2015 10:19 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC billing adjustments 
 
Hi Joe, 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
 
Customer: PacifiCorp 10300_TRN 
Amount: ($808) credits to PAC 
Bills: TX bills Dec 2014 and Jan 2015 
Error: PAC requests for removal of Outlook Reactive Penalty  occurred in December 2014 under Special Circumstances 
Cause: Per the CSE, it appears the PFP charge for PAC’s Outlook POD was due to a line outage on PAC’s system 
Discovery: PAC requests to remove the reactive penalty for Outlook for the month of December 2014.  

      There was an outage on the Toppenish-Wapato section of the Outlook-Union Gap 115 kV line 
Containment: the Dec 2014 was overridden and not use it as a ratchet for the next 11 months 
Short-term Fix: This was a customer’s planned outage under Special Circumstances 
Process Corrective Action: the CSE and the Reactive Committee approved the reactive penalty waiver 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Friday, January 30, 2015 2:08 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
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Cc: kishore.patel@pacificorp.com 
Subject: FW: December 2014 Outlook PFP 
 
Hi Peter, 
It appears the PFP charge for Pac’s Outlook POD was due to a line outage on Pac’s system.  
 
Consistent with what we have done in the past for these situations, leave the December charge, but please do not use it as a ratchet for the subsequent 11 
months. 
 
Thank you! 
Glenn 
 

From: Patel, Kishore [mailto:Kishore.Patel@pacificorp.com]  
Sent: Friday, January 30, 2015 11:11 AM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Cc: Raypush Dombrowsky, Laura; Frick, Larry 
Subject: Removal and Readjust December 2014 Outlook Penalty 
 

Glenn: 
 
Based on our conversation yesterday, as per your guidance, PacifiCorp requests for removal of Outlook Reactive Penalty  occurred in December 
2014 under Special Circumstances. 
 
The details are in the attached document for your consideration. 
 
Per your requests, tried to keep it simple and justifiable. 
 
Thanks in advance 
 
 
Kishore Patel  P.E. 
Ld/Sr. Tranmission Planner 
Main Grid Planning 
PacifiCorp ‐ Pacific Power 
Portland, OR 97232 
Ph 503‐813‐6423 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, February 09, 2015 5:06 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Farleigh,Kevin S (BPA) - PSW-6; Blasdel,Lori J (BPA) - KSB-6; Santillan,Sonia (BPA) - KSB-6
Subject: RE: Request for Approval to Adjust Clark Public Utilities' Dec. 2014 Power Bill.

I approve the adjustment to Clark’s December 2014 bill for a credit of $22,059. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, February 09, 2015 1:18 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Farleigh,Kevin S (BPA) - PSW-6; Blasdel,Lori J (BPA) - KSB-6; Santillan,Sonia (BPA) - KSB-6 
Subject: Request for Approval to Adjust Clark Public Utilities' Dec. 2014 Power Bill. 
 
 
Tina – 
 
This is a request to adjust Clark Public Utilities’ Dec. 2014 power bill for a credit of $22,059.  Details concerning the request are below. 
 
Please let me know if you have questions regarding this request. 
 
Thanks, 
Joe 
 
_________________________________________________________________ 

(b) (6)
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BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  Clark Public Utility 10103 Power Bill 
 
Amount: This adjustment is for a credit of $ 22,059 to the customer. 
 
Bills:  Power Bill for the month of December 2014.  
 
Error:  In reviewing this month’s bill I noticed I had unintentionally left off two energy imbalance manual charges that should have been on the December 2014 
bill.  
 
Cause:  The December 2014 bill was incorrect because the two energy imbalance charges were not manually added to the bill.  
 
Discovery:  The error was discovered when I was reviewing January’s bill.   
 
Containment:  These energy imbalance charges are for the transfer of the customer’s load across PAC’s system. These charges are carried forward and manually 
entered into CBC on to the customer’s bill from the After‐the‐Fact (ATF) sheet. These charges/credits have not been on the customer’s ATF sheet since August, 
but in saying that, we will now expect them. We have also created a backup spreadsheet for double‐checking the invoice with this line item on the spreadsheet 
and if that data is missing, it’ll be more easily noticed. 
 
There is only one other customer with these type of charges and they are checked out with Tacoma and are up‐to‐date. 
 
Short‐term fix:  To correct the error a revised bill needs to be issued.  With your approval I am hoping to include this revision along with the Operating Reserves 
revision for the month of December 2014. The Operating Reserves charge for the month of December is in the amount of $4,016, the missing Energy Imbalance 
credit is in the amount of ($22,059) if these two charges go on the same December bill, the total credit on the bill will be in the amount of ($18,043).   
 
Process corrective‐action:   
 
Yes, the back‐up spreadsheet is designed to have the RA go line‐by‐line and double‐check against the invoice.  I have added this manual charge on there to make 
sure it is not missed again.  
 
Please let me know if you have additional questions. 
 
Thank you, 
Sonia Santillan 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Friday, May 29, 2015 1:17 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Concurrence of Settlement with Windy Flat Partners, LLC, January 2015 Transmission Bill

Approved 
 
Sorry I’m late getting to this.  Please feel free to ping me earlier if I haven’t responded within a day. 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, May 27, 2015 7:36 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Settlement with Windy Flat Partners, LLC, January 2015 Transmission Bill 
 
Reed – 
 
This is a request for your concurrence of a settlement bill adjustment with Windy Flat’s Partners, LLC, returning $20,003 for a Failure to Comply Penalty charge in 
their January 2015 transmission bill.  The settlement was approved by Acting TS VP Bob King, at the May 7, 2015 Business Decisions Meeting. 
 
The standard write‐up is below, with additional detail available in the attached Assessment of Facts document.  Please let me know if you have questions 
concerning this request. 
 
Thanks, 
Joe 
 
 
REQUEST FOR CONCURRENCE OF SETTLEMENT BILL ADJUSTMENT 
On Thursday, May 7, 2015 at the Business Decisions Meeting, the Acting TSVP Bob King approved Windy Flat’s request for settlement of their January 2015, Failure to 
Comply Penalty for $20,003. 
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Customer:  Windy Flats Partners, LLC 11949_TRN 
 
Amount:  ‐$20,003, credit to customer 
 
Bills:  TRN bill, Jan 2015 
 
Error:    No error in billing; billed correctly per the available data. 
 
Cause:  Windy Flats Partners, LLC (WFP) submitted a dispute of the Failure to Comply (FTC) Penalty charge it incurred on January 18, 2015, HE 04, as a result of 
onsite equipment failure. 
 
Discovery:  Windy Flats submitted the dispute on February 10, 2015. 
 
Containment:  this is pertinent only to Windy Flats. 
 
Short‐term fix:  a revised bill will be issued to credit Windy Flats the amount of the FTC, $20,003. 
 
Process corrective‐action:    I don’t know of any. 
 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, May 26, 2015 4:46 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: *****BILLING ADJ APPROVAL REQUEST- FTC waiver***** 
 
Joe, 
This is a request for a billing adjustment approval for Windy Flats.. 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Monday, March 09, 2015 7:44 AM
To: Hansen,Mary A (BPA) - KSB-6
Subject: RE: Request for Billing Adjustment (Grant 10190)

Mary – I approve this billing adjustment. Thanks! 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Friday, March 06, 2015 3:41 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Billing Adjustment (Grant 10190) 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Grant PUD, Customer No. 10190 
 
Amount:  $1,753 and $3,777  (both are charges) 
 
Bills:  Transmission bills for October 2014 and January 2015. 
 
Error:   Control Area Services Spinning/Supplemental was not included in the bill, even though these charges showed up on the Operating Reserves Report. 
 
Cause:  Upon investigation, it was discovered that these CBC charges were originally applied incorrectly to the NT contract instead of to the PTP contract.  After I 
resolved this issue, these charges showed up on the February bill.  
 
Discovery:  Yesterday our bill reviewer for the day, Larry Hilberg, caught the error on the February 2015 bill before it went out. 
 
Containment:  I reviewed two years of prior bills and discovered that there are only two bills that need to be revised.  I understand how to look for these charges 
on the Operating Reserves report and how to set up the charges. 
 
Short‐term fix:   I moved the charges to the PTP contract instead of the NT contract in CBC. 
 
Process corrective‐action:  I couldn’t find anything in the procedures, but Lori Blasdel helped me. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Monday, March 09, 2015 10:21 AM
To: Nguyen,Peter T (BPA) - KSB-6
Subject: FW: PAC Billing Adjustments
Attachments: DE-MS79-83BP90909_EXB_R9.pdf; Feb 2015 FERC Letter.pdf

Peter – I approve this billing adjustment. I am resending this approval so that I have a copy of the approval with the attachments for our log. Thanks!  
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, March 09, 2015 7:37 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: PAC Billing Adjustments 
 
Hi Laura, 
Would you please be kind enough to approve the billing adjustment below.  
Please let me know if you need any information. Thanks. 
 
Customer: 10300_TRN PacifiCorp 
 
Amounts: total $1,850 charge to the customer 
 
Bills: June 2013 to January 2015 bills. 
 
Error: This is not the biller’s error. 
The biller received the updated contract 90909 Exh B Rev 9 with the updated charges. 
The biller will make the billing adjustments from the date the equipment was removed. 
 
Cause: The 3 equipment was removed and the contract was updated to reflect the charges. 
 
Discovery: The biller received the notification about the contract changed in Dec 2014. 
The contract staff sent the biller the detail of the dates the equipment was removed. 
 
Containment: This is a contract updated. 
The biller will remove the credits below for the 3 equipment identified below. 
 
Short-term fix: the last contract exhibit Rev 8 was effective back in Oct 2001. 
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This latest contract exhibit 9 updates the 3 equipment was removed from service. 
 
Process corrective-action: the contract can be updated more frequently as needed. 
The communication between the field personnel and engineers and contract staff can be improved. 
 
 
 
 
From: Lockman,Christopher L (BPA) - KSC-4  
Sent: Tuesday, February 10, 2015 2:17 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Russell,Glenn A (BPA) - TPCV-TPP-4; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Subject: FERC acceptance of PAC O&M 90909 exhibit revisions 
 
Peter – 
Please see attached FERC letter approving the Exhibit B Rev 9 changes to PAC’s O&M contract 90909.  The filing acceptance date was yesterday 
02/09/2015.  This letter should allow you to make the necessary credits back to BPA for payments we made to PAC for O&M on equipment that was no longer 
required. 
 
EXP        BINGEN                                90909    1MO@  (11.00000)           (11)        ‐ Effective 6/18/2013 (ownership transferred to PAC) 
 
EXP        COLUMBIA REA                90909    1MO@  (67.00000)           (67)        ‐ Effective 10/23/2013 (equipment removed) 
 
EXP        HAT ROCK                           90909    1MO@  (51.00000)           (51)        ‐ Effective 4/14/2014 (PAC replaced BPA’s old equipment and took ownership of the 
newly installed equipment) 
 
 

From: Lockman,Christopher L (BPA) - KSC-4  
Sent: Tuesday, December 16, 2014 1:52 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: PacifiCorp DE-MS79-83BP90909 Two-Way Operation and Maintenance Agreement, Executed original returned to customer 
Importance: High 
 
Peter ‐  
I forgot 1 thing.  A very important thing.  We actually can’t make the billing adjustments until FERC accepts PacifiCorp’s filing of the Exhibit revision.  PAC filed 
this with FERC on 12/10/2014.  Generally FERC takes 60 days, which means it won’t be accepted until 02/10/2014.  The effective date will be the same for 
equipment line item removal, but the first invoice you could put this on would be the February invoice. 
 
Sorry for any confusion.   
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Chris. 
 

From: Lockman,Christopher L (BPA) - KSC-4  
Sent: Tuesday, December 02, 2014 3:20 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Cc: Stuwe,Karen Y (BPA) - TSES-TPP-2 
Subject: FW: PacifiCorp DE-MS79-83BP90909 Two-Way Operation and Maintenance Agreement, Executed original returned to customer 
 
Peter –  
The 3 line items below can now be removed from the PAC invoice due to the signing of Ex B Rev 9 (see attached).  I’ve also listed the dates in which the 
equipment was either removed, or ownership transferred to PAC.  This would result in a credit to BPA (charge to PAC) on their invoice back to this date.  Please 
let me know if you have any additional questions.  I have additional supporting documents regarding these dates if you need.  Primarily from either the PM on 
the project or sales/acquisition documents. 
 
EXP        BINGEN                                90909    1MO@  (11.00000)           (11)        ‐ Effective 6/18/2013 (ownership transferred to PAC) 
 
EXP        COLUMBIA REA                90909    1MO@  (67.00000)           (67)        ‐ Effective 10/23/2013 (equipment removed) 
 
EXP        HAT ROCK                           90909    1MO@  (51.00000)           (51)        ‐ Effective 4/14/2014 (PAC replaced BPA’s old equipment and took ownership of the 
newly installed equipment) 
 

From: Martinez,Geneva C (CONTR) - TSES-TPP-2  
Sent: Monday, December 01, 2014 1:49 PM 
To: Nguyen,Peter T (BPA) - KSB-6; Lockman,Christopher L (BPA) - KSC-4; Kannan,Sue (BPA) - TFB-DOB1; Russell,Glenn A (BPA) - TPCV-TPP-4; 
Fitzsimmons,David A (BPA) - TSE-TPP-2; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Cc: Caines,Sandra L (CONTR) - TSES-TPP-2; Houston,Melodee J (CONTR) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2 
Subject: RE: PacifiCorp DE-MS79-83BP90909 Two-Way Operation and Maintenance Agreement, Executed original returned to customer 
 
 
 
Geneva Martinez 
Administrative Services Assistant 
CRGT Inc. 
360 619 6693 Direct 
360 619 6940 Fax 
Bonneville  Power Administration 
 

From: Martinez,Geneva C (CONTR) - TSES-TPP-2  
Sent: Monday, December 01, 2014 9:50 AM 
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To: Nguyen,Peter T (BPA) - KSB-6; Lockman,Christopher L (BPA) - KSC-4; Kannan,Sue (BPA) - TFB-DOB1; Russell,Glenn A (BPA) - TPCV-TPP-4; 
Fitzsimmons,David A (BPA) - TSE-TPP-2; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Cc: Caines,Sandra L (CONTR) - TSES-TPP-2; Houston,Melodee J (CONTR) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2 
Subject: RE: PacifiCorp DE-MS79-83BP90909 Two-Way Operation and Maintenance Agreement, Received and in process 
 
 
 
Geneva Martinez 
Administrative Services Assistant 
CRGT Inc. 
360 619 6693 Direct 
360 619 6940 Fax 
Bonneville  Power Administration 
 

From: Martinez,Geneva C (CONTR) - TSES-TPP-2  
Sent: Friday, November 21, 2014 10:52 AM 
To: Nguyen,Peter T (BPA) - KSB-6; Lockman,Christopher L (BPA) - KSC-4; Kannan,Sue (BPA) - TFB-DOB1; Russell,Glenn A (BPA) - TPCV-TPP-4; 
Fitzsimmons,David A (BPA) - TSE-TPP-2; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Cc: Caines,Sandra L (CONTR) - TSES-TPP-2; Houston,Melodee J (CONTR) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2 
Subject: PacifiCorp DE-MS79-83BP90909 Two-Way Operation and Maintenance Agreement, Has been sent to the customer, Due back 12/8/14 
 
 
 
Geneva Martinez 
Administrative Services Assistant 
CRGT Inc. 
360 619 6693 Direct 
360 619 6940 Fax 
Bonneville  Power Administration 
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EXHIBIT B, REVISION NO.9 TRANSMISSION SERVICES 
GOVERNMENT-OWNED FACILITIES OPERATED AND MAINTAf~~RP 

BY PACIFICORP AT GOVERNMENT EXPENSE 
Effective upon filing and acceptance with FERC 

This Exhibit B, Revision No. 9 (Revision) removes the equipment and Bonneville Power 
Administration's (Bonneville) cost obligation for items I , 2 and 3 below. A billing 
adjustment will take place based on the date of the equipment removal or the transfer of 
ownership described below for the Bingen, Dayton and Hat Roell locations. 

I) two 69 !?-V disconnect switches on PacifiCorp 's Condit - Powerdale 69 k V line for the 
Bingen Substation. Bonneville has transferred the ownership, Operation and 
Maintenance (O&M) responsibility of these switches to Pacifi Corp under Case File 
No. 20I20294; 

2) two 69 h V disconnect switches and tap structure on PacifiCorp's Dayton - Pomeroy 
line for the Dayton Substation. The switches and tap were renwved as Colwnbia 
REA is now directly connected to Bonneville's Walla Walla- Tucannon 115 k V line; 

3) two 230 h V line rupter switches adjacent to Hat Rock Tap. Bonneville agreed for 
PacifiCorp to replace the existing switches and own the new switches 1W24 and IW25 
installed at Hat Rock Tap (now referred to by PacifiCorp as Capstone Substation); 
and 

4) updates the equipment description at the Lost Creek Project facility due to a 
replacernent of outdated analog telemetry equipment with digital telemetry. The Lost 
Creel?- telemetry replacement does not require a billing adjustment to the current 
O&M charge. 

Location 

Cedarville 
Substation 

Chelatchie 
Substation 

Creswell 
Substation 

Facility 

Two 115 kV sectionalizing disconnect 
switches for Government's Cedarville 
Substation and tap line to the 
Company's line No. 36 

Two 115 kV sectionalizing disconnect 
switches for Government's 
Chelatchie Substation in Company's 
Merwin - Yale 115 kV line 

Two 115 kV group operated switches 
(2M95, 2M96) & one span of line 
from tap to dead-end structure in the 
Emerald People's Utility District's 
Creswell Substation 

Installed 
Under 

Contract 
Number 

DE-MS79-
81BP90172 

14-03-001-
14609 

DE-AP79-
90BP70938 & 

Letter 
Agreement 

dated 3/12/90 

Annual 
O&M 

Charge 

$288 

$180 

$516 

DE-MS79-83BP90909, PacifiCorp Page 1 of 3 
Exhibit B, Revision No. 9 
Government Owned Facilities Operated and Mainta ined by PacifiCorp at Government Expense 

OEG 0 2 2014 



Installed 
Under Annual 

Contract O&M 
Location Facility Number Charge 

Davis Creek Two 115 k V section ali zing disconnect DE-MS79- $288 
Substation switches for Government's Davis 81BP90172 

Creek Substation and tap line to the 
Company's line No. 36 

Lost Creek Telemetering equipment for Letter dated $288 
Project Government's Lost Creek Project 112517 4 & Dwg. 

associated with JEMStar meter EPG-125-A1 

installation 

Malin One 230 kV power circuit breaker DE-MS79- $5,268 
Substation (1L1) and related equipment 86BP91633 

installed in Company's 230 kV yard 
at the Malin Substation 

Pilot Rock 69 kV power circuit breaker and 14-03-3327 1 $840 
Substation related equipment including 69 kV 

disconnect switch for Government's 
Pilot Rock - Ukiah 69 k V line 

Power line Two 69 kV group operated switches DE-AP79- $624 
Substation with 2-way vacuum interrupters & 90BP70937 & 

one span of line from tap to dead-end Letter 
structure in the Emerald People's Agreement 
Utility District's Powerline dated 3/12/90 
Substation 

Power line One 75' steel pole with pole mounted 99TX-30309 $480 
Substation platform and one group operated 69 

kV vertical break switch and one 
span of line from tap to Emerald 
People's Utility District's Powerline 
Substation 

Total Annual Amount $8,772 

1 Pursuant to Section 5(a)(l)(iii) Bonneville replaced the original telemetering equipment with newer 
equipment and a JEMStar meter panel. 
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SIGNATURES AND EFFECTIVE DATE 
Bonneville and PacifiCorp (Parties) have caused this Revision to be executed, and it shall 
be effective as of the date the Federal Energy Regulatory Commission (Commission) accepts 
PacifiCorp's filing; provided that, billing adjustments shall be made as of the dates 
equipment was removed or ownership transferred as stated above; provided further that, if 
PacifiCorp files this Revision for acceptance by the Commission and the Commission does 
not accept this Revision for filing or accepts this Revision for filing but in connection with 
such acceptance requires a change in, or imposes a new condition on, this Revision , this 
Revision shall be effective thereafter only if both Parties agree in writing to such change or 
condition. If either Party fails to agree in writing to any such change or condition, or if the 
Commission does not accept this Revision for filing, Bonneville may on written notice to 
PacifiCorp terminate the services it provides pursuant to those Revision provisions not 
accepted by the Commission without change or condition. 

PACIFICORP 

By: 

Name: ,/?/£ 4. J/eu~/ 
(Print/Type) 

Date: 

CCM:90909/Exhibits/Exhibit B/Revision No 9 

UNITED STATES OF AMERICA 
Department of Energy 
Bonneville Power Admib;ni tration 

By:
r

Name: David A. Fitzsimmons 
(Print / Type) 

Title: Manager, Transmission Sales 

Date: J .o. I 
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FEDERAL ENERGY REGULATORY COMMISSION
WASHINGTON, D.C. 20426

OFFICE OF ENERGY MARKET REGULATION

PacifiCorp
Docket No. ER15-604-000
January 28, 2015

                                                       
PacifiCorp
825 N.E. Multnomah Street
Suite 1800
Portland, OR  97232

Attention: Patrick C. Cannon, Esq.
Attorney for PacifiCorp

        
Reference: Two-Way Operation and Maintenance Agreement

Dear Mr. Cannon:

On December 10, 2014, PacifiCorp filed a revised Two-Way Operation and 
Maintenance Agreement (Agreement) with Bonneville Power Administration 
(Bonneville).1  PacifiCorp states that the parties have agreed to revise Exhibit B
(Government-Owned Facilities Operated and Maintained by PacifiCorp at Government 
Expense) to update the list of Bonneville-owned facility locations, and the annual 
operation and maintenance charges for facilities maintained by PacifiCorp at 
Bonneville’s expense.  Additionally, PacifiCorp states, the parties have revised Exhibit B 
to include: (1) removal of equipment and Bonneville’s cost obligation for the Bingen, 
Dayton and Hat Rock substations; (2) addition of equipment and Bonneville’s cost 
obligation for the Lost Creek Project; (3) administrative updates; and (4) reformatting of 
Exhibit B.  The Agreement is accepted for filing effective February 9, 2015, as requested.

The filing was noticed on December 10, 2014, with comments, protests or motions 
to intervene due on or before December 31, 2014.  No protests or adverse comments were 
filed.  Notices of intervention and unopposed timely filed motions to intervene are 
granted pursuant to the operation of Rule 214 of the Commission's Rules of Practice and

                                                
1 PacifiCorp designated the revised Agreement as Fifth Revised Rate Schedule No. 

239 under PacifiCorp’s Volume No. 11 Open Access Transmission Tariff.

20150128-3037 FERC PDF (Unofficial) 01/28/2015
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Procedure (18 C.F.R § 385.214).  Any opposed or untimely filed motion to intervene is 
governed by the provisions of Rule 214.  

This action does not constitute approval of any service, rate, charge, classification, 
or any rule, regulation, contract, or practice affecting such rate or service provided for in 
the filed documents; nor shall such action be deemed as recognition of any claimed 
contractual right or obligation affecting or relating to such service or rate; and such action 
is without prejudice to any findings or orders which have been or may hereafter be made 
by the Commission in any proceeding now pending or hereafter instituted by or against 
PacifiCorp.

This action is taken pursuant to authority delegated to the Director, Division of 
Electric Power Regulation - West under 18 C.F.R. § 375.307.  This order constitutes final 
agency action.  Requests for rehearing by the Commission may be filed within 30 days of 
the date of issuance of this order, pursuant to 18 C.F.R. § 385.713.

Sincerely,

Steve P. Rodgers, Director
Division of Electric Power 
Regulation - West

cc:   All Parties

20150128-3037 FERC PDF (Unofficial) 01/28/2015
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, March 10, 2015 4:56 PM
To: Green,Laura E (BPA) - KSB-MODD
Cc: McGuire,Stephen (BPA) - FRG-2
Subject: RE: Billing Adjustment Approval Request: Non Firm Curtailment Credits

I approve the adjustments as described below for a total charge of $48,961. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Tuesday, March 10, 2015 3:55 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: McGuire,Stephen (BPA) - FRG-2 
Subject: Billing Adjustment Approval Request: Non Firm Curtailment Credits 
 
Tina – Please review the attached billing adjustment request. Thanks!  
 
Customer:  Avista 10016, BPA Power Services 10033, Power‐Ex 10037, Shell 10122, Morgan Stanley 10264, Ibederola 10302, PGE 10314, Puget Sound 10325, 
Southern California Edison 10361, Transalta 10381, Turlock 10386, Tenaska 11119, The Energy Authority 11591, PP&L Energy Plus 11831, EDF Trading North 
America 11967, Macquarie Energy LLC 11982, and Nextera Energy Power Marketing LLC 11992.   
 
Amount: Multiple charges and credits, but the net is a charge of $48,961 due to BPA. See the attached spreadsheet. 
 
Bills:  All the above 81 transmission customers’ bills, for the time period of October 2012 – January 2015 
 
Error:  CBC was incorrectly calculated the customers Non Firm Curtailment Credit, where we gave them more credit than they should have received. In some 
instances it was due to stacked tags, other areas it was due to incomplete interval data, a variety of reasons.  
 

(b) (6)
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Cause:  The reservation data was coming into CBC, but the calculation and rules applied to the data was incorrect.  
 
Discovery:  It was discovered by KSB analysts in November 2014.  
 
Containment:  We confirmed this is the full scope of the problem by having Yuri run regression tests back to October 2012 when curtailment credits started. He 
found data mismatches for October 2012 – January 2015. We know this won’t happen again because the CBC data was corrected to calculate the credits 
accurately. 
 
Short‐term fix:  Peter created the attached spreadsheet analysts can use to rerun their bills and compare the old quantities, old dollar amounts to the new 
quantities and dollar amounts to make sure the $ difference is correct. Kari will then complete a closed loop process with the spreadsheet to make sure all bills 
are revised.  
 
Process corrective‐action:  Since this is an automated process, it would be up to the analysts to verify accuracy and completeness.  
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, March 17, 2015 2:21 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T 

(BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Concurrence of Waiver to PacifiCorp Transmission Bill

Thank you for the clarification; I have no concerns. 
 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, March 17, 2015 10:32 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura 
E (BPA) - KSB-MODD 
Subject: RE: Request for Concurrence of Waiver to PacifiCorp Transmission Bill 
 

Tina –  
 
Thank you for the concurrence.  I have attached an email from Peter Nguyen correcting the timeframe of the adjustments.  The timeframe is 
October 2014 thru February 2015, not January 2015 as originally indicated.  The adjustment amount remains the same, a credit of $5,580. 
 
I want to ensure you are aware of the corrected timeframe.  Please let me know if you have any concerns about this. 
 
Thanks, 
Joe 
 

(b) (6)
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From: Ko,Tina G (BPA) - KS-4  
Sent: Tuesday, March 17, 2015 9:39 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura 
E (BPA) - KSB-MODD 
Subject: RE: Request for Concurrence of Waiver to PacifiCorp Transmission Bill 
 
I concur with the waiver to Pacificorp for a total credit of $5,580. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, March 17, 2015 9:19 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura 
E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver to PacifiCorp Transmission Bill 
 

Tina –  
 
This is a request for your concurrence of a waiver to PacifiCorp’s transmission bills for a total credit of $5,580.  This affects the October 2014 thru 
January 2015 bills.  
 
The waiver was approved by the Customer Service Engineer and the Reactive Committee.  Additional information concerning this request is below. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, March 16, 2015 1:18 PM 

(b) (6)
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To: Flores,Joe (BPA) - KSB-6 
Cc: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: Appeal of Alvey 115 Reactive Penalty for October 2014 
 
Joe – Here’s the billing adjustment request from Peter for Tina’s approval. Since you are now back, I figured you would want to send it to Tina. Thanks! 
 
Customer:  PacifiCorp 10300 
 
Amount: ($5,580) credits to PAC 
 
Bills:  PAC’s Transmission Oct 2014 through Jan 2015 bills 
 
Error:  PAC requested to remove the PFP lagging at Alvey 115kV for an abnormal system configuration 
 
Cause: From 6:57 a.m., October 6th until 9:18 a.m. October 8th PacifiCorp’s 115 kV switch 2M18 at Village Green Substation was closed.  This connected PAC’s 
115 kV line fed from Alvey to Bonneville’s system normally fed from Martin Creek Substation.  Normally these two systems are not connected 
 
Discovery:  PAC requested to reverse the reactive penalty from Oct 2014 to Jan 2015 
 
Containment:  The Oct 2014 was overridden and not used as a ratchet for the next 11 months 
 
Short‐term fix: This was for an abnormal system configuration. As PAC was serving both BPA and PAC loads, the penalty should not be  applied. Please reverse 
this penalty 
 
Process corrective‐action:  The CSE and the Reactive Committee approved to reverse the reactive penalty.  
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Monday, February 12, 2015 7:17 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: Appeal of Alvey 115 Reactive Penalty for October 2014 
 
Hi Peter,  
The October penalty for Alvey 115 was for an abnormal system configuration. As Pac was serving both BPA and Pac loads, the penalty should not be  applied. 
Please reverse this penalty. 
Thanks, 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, January 30, 2015 5:16 PM 
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To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Appeal of Alvey 115 Reactive Penalty for October 2014 
 
Glenn,  
Please review and let me know if you have any questions. 
Thanks,  
Laura  
 
PacifiCorp appeals this Reactive Penalty and ratchet because of abnormal system configuration.  
As listed on the bill, our HLH reactive flow peaked at 13,330 kVAR lagging at 10 a.m. on October 8th. The monthly deadband was 9,345 kVAR. 
BPA assessed a 3,985 kVAR HLH lagging penalty at the Alvey 115 kV interchange 
   
During the temporary period within an hour or two of connecting and disconnecting these two systems a high reactive flow occurred, suggesting other system 
switching beyond just the Village Green switch occurred. 
 
From 6:57 a.m., October 6th until 9:18 a.m. October 8th PacifiCorp’s 115 kV switch 2M18 at Village Green Substation was closed.  This connected our 115 kV line 
fed from Alvey to Bonneville’s system normally fed from Martin Creek Substation.  Normally these two systems are not connected. 
 
The following three charts provide information regarding this period in which PacifiCorp’s system was providing service to BPA loads: 
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Kishore Patel 
Thomas Waters 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, March 18, 2015 12:56 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Approval Request - Peninsula Light

Gwen, 
 
I concur with the waiver for Peninsula Light Co.’s Dec. 2014 PAT bill, $ 282 Power Credit, $13 Transmission Credit. 
 
Thanks, 
Joe  
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Wednesday, March 18, 2015 10:18 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request - Peninsula Light 
 
Hi Joe, 
 
I’m seek approval for the following revision: 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Peninsula Light Co, 10307_PAT 
 
Amount:  $ 282 Power Credit, $13 Transmission Credit 
 
Bills:  PAT Bill, Power and Transmission Portion, December 2014 
 
Error:  Late Fee Waiver approved.  No error occurred. 
 
Cause:  Peninsula Light asked for a waiver and it was approved. 
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Discovery:  Peninsula applied for a waiver. 
 
Containment:  Issue that caused Pen Light’s late payment occurred during a banking transaction and unlikely to result again. 
 
Short‐term fix:  N/A 
 
Process corrective‐action:  N/A 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, March 25, 2015 6:59 AM
To: Collins,Jason M (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6
Subject: RE: BILLING ADJUSTMENT APPROVAL REQUEST
Attachments: RE: BILLING ADJUSTMENT APPROVAL REQUEST

Jason  ‐ 
 
I approve the adjustment to Columbia Basin Electric Cooperative, Inc.’s November 2014 power and transmission bills for a total charge of $761. 
 
Attached is the concurrence from KSM regarding the adjustment. 
 
Thanks, 
Joe  
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, March 24, 2015 2:51 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST 
 

 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  (10109) COLUMBIA BASIN ELECTRIC COOPERATIVE, INC. 10109 
 
Amount:  $ 761 (Charge) 
 
Bills:  NOV14-PWR02-10109 ($4), NOV14-TRN02-10109 ($757) 
 
Error:  Meter values have changed due to estimations. 
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Cause:  Data change is due to a 1/3 loss of phase on (MP #1230) Condon Out. 
 
Discovery:  Metering informed  KSB of loss of phase. Data-change-alerts were also received for the changed data. 
 
Containment:  This only effects Columbia Basin. 
 
Short-term fix:  A revised PWR and TRN bill need to be issued to capture this new data. 
 
Process corrective-action:  Ongoing coordination between metering and transmission services. 
 
 
 
These amounts will be included with the OR revised amounts that will also be issued with the revisions for November 2014.  
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-6
Sent: Tuesday, March 24, 2015 3:09 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Tieu,Henry (BPA) - KSM-6
Subject: RE: BILLING ADJUSTMENT APPROVAL REQUEST

I agree with the adjustment.  
We have a Prior Period Estimation (PPE) notice sent to Customer Billing that matches this adjustment. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Tuesday, March 24, 2015 2:59 PM 
To: Boileau,Ad'e (BPA) - KSM-6 
Cc: Tieu,Henry (BPA) - KSM-6 
Subject: FW: BILLING ADJUSTMENT APPROVAL REQUEST 
 

Hi Ad’e – 
 
The billing adjustment approval process was modified to seek the KSM Manager’s concurrence for bill adjustments involving metering issues. 
 
As the acting KSM Manager, do you concur with the request below?  Let me know if you have any questions about the process. 
 
Thanks, 
Joe 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, March 24, 2015 2:51 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST 
 

 
BILLING ADJUSTMENT APPROVAL REQUEST 
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Customer:  (10109) COLUMBIA BASIN ELECTRIC COOPERATIVE, INC. 10109 
 
Amount:  $ 761 (Charge) 
 
Bills:  NOV14-PWR02-10109 ($4), NOV14-TRN02-10109 ($757) 
 
Error:  Meter values have changed due to estimations. 
 
Cause:  Data change is due to a 1/3 loss of phase on (MP #1230) Condon Out. 
 
Discovery:  Metering informed  KSB of loss of phase. Data-change-alerts were also received for the changed data. 
 
Containment:  This only effects Columbia Basin. 
 
Short-term fix:  A revised PWR and TRN bill need to be issued to capture this new data. 
 
Process corrective-action:  Ongoing coordination between metering and transmission services. 
 
 
 
These amounts will be included with the OR revised amounts that will also be issued with the revisions for November 2014.  
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, March 27, 2015 11:29 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Schulze,Valerie L (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Stewart,Scott M (BPA) - KSB-

MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust:  Cowlitz & Weyerhaeuser -- Feb. 2015 Transmission Bills

I approve the absolute adjustment of $6,526 as described below. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, March 27, 2015 11:16 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Schulze,Valerie L (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - 
KSB-MODD 
Subject: Request for Approval to Adjust: Cowlitz & Weyerhaeuser -- Feb. 2015 Transmission Bills 
 

Tina –  
 
This is a request to adjust the following two bills for an absolute adjustment amount of $6,526. 
 

 Cowlitz PUD:  Feb. 2015 Transmission Bill ‐‐ $2,148 charge 

 Weyerhaeuser:  Feb. 2015 Transmission Bill ‐‐ ($4,378) credit 
 
Additional detail concerning the adjustments is below.  Also, attached is the concurrence from KSM.  Please let me know if you have questions 
concerning this request. 
 

(b) (6)
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Thanks, 
 
Joe 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Thursday, March 26, 2015 10:13 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Billing Adjustment Approval - Cowlitz & Weyerhaeuser -- Feb. 2015 
 
Hi Joe.   
 
This request is for approval to adjust two Feb. bills because Feb. meter data was corrected on Mar. 25 for two customers. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customers:  Cowlitz (10123_TRN), Weyerhaeuser (10624_TRN) 
 
Amounts:    

 Cowlitz PUD ‐‐ $2,148 charge 

 Weyerhaeuser ‐‐ ($4,378) credit 
 
Bills:  

 10123_TRN Feb. 2015  

 10624_TRN Feb. 2015 
 
Error:  Cowlitz’s Feb. bill was issued on 3/6. Weyerhaeuser’s Feb. bill was issued on 3/10.  Meter events in MDMR were created on 3/11 for 1 meter 3/25 for the 
other meters after the MDA found differences between SCADA vs. AMS readings.  This should have been caught prior to the Feb. bills being issued on 3/6 & 
3/10.  RA did not know there were issues with meter data when bills were issued.  
 
Cause:  MDA found differences between SCADA and AMS readings for Feb. in late March.  I don’t know when differences were discovered but the earliest event 
was created 3/11.  The events state they are due to “data retrieval” issues, meaning AMS had a problem getting correct data from the meter recorder.    
 
Discovery:  Jason Gamby (MDA) found differences between SCADA and AMS readings.  I don’t know when but event were created on 3/11 and 3/25. 
 
Containment:  This can occur again to this and other customers. It could be prevented if MDAs caught and resolved the differences between SCADA and AMS 
prior to billing. 
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Short‐term fix:  Meter data was corrected (estimated). 
 
Process corrective‐action:  Prior to billing, MDAs should resolve differences between SCADA and AMS readings. Automated validations in IEE could compare 
SCADA to AMS and differences trigger validation failures that alert the MDA of differences but the MDA still has to resolve differences prior to billing. 
 
Scott 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  [recalled message] 
Sent: Thursday, March 26, 2015 7:47 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: Cowltiz/Weyerhaeuser Feb. Meter Data Change in late Mar. 2015 
 
MDA Performance – Why is Feb. data changing in late March? Did MDA research/resolve meter issues in a timely manner? Is MDA performance like this 
measured? Two bills must be revised for the following amounts due to this:  

 Cowlitz PUD ‐‐ $2,148 charge 

 Weyerhaeuser ‐‐ ($4,378) credit 
 
Should this go through billing adjustment approval? If there were discrepancies found during Feb. between SCADA vs. AMS (as shown below), then why is the 
MDA just now (late March) correcting AMS data on a priority 1 bill?  Where is the MDA’s sense of urgency and why doesn’t it exist? I didn’t even know this data 
was a problem when I issued the Feb. invoices. Cowlitz has a bill error rate of 79%, which is going up.   
 
Scott 
 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Thursday, March 26, 2015 6:42 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Weyco Gen 1-4 
 
The data changed because the recorder gave us low values or zeros when it should have been giving us normal values.  We use an event type as “Recorder Date 
Retrieval Issue”. I confirmed with Cowlitz that the low reads and low usage is erroneous and needed to be estimated.  
 
I hope that helps. 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 
Please consider the environment before printing this email. 
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From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, March 25, 2015 3:02 PM 
To: Gamby,Jason C (BPA) - KSM-6 
Subject: RE: Weyco Gen 1-4 
 
Why did the data change for these meter points? That is the main thing. I have to get approval to revise the bills so I have to tell my manager why the data 
changed, and I have to attach documentation showing why the data changed. I’ll run the bills tomorrow and then I could let you know the dollar impact. 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Wednesday, March 25, 2015 2:31 PM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: Weyco Gen 1-4 
 
Hey Scott, 
 
I put all the data in the system and re‐aggregated the VSP’s a while ago. I would think they have worked down to CBC by now….After you re‐run things can you 
let me know what the dollar difference is, please? Below is a shot of the data that has changed….3 different occurrences. 
 
 Let me know if you have any questions . 

Date and Time  MP2687  SCADA  MP2688 SCADA  MP2689 SCADA  MP2690  SCADA 
02/12/2015 12:40 PST  300.00  337.90016 300.00 382.19392 900.00 1019.17950  1,200.00 1578.83151

02/12/2015 12:45 PST  0  337.90016 100.00 382.19392 100.00 1019.17950  100.00 1578.83151

02/12/2015 12:50 PST  200.00  337.90016 300.00 382.19392 600.00 1019.17950  500.00 1578.83151

02/12/2015 12:55 PST  200.00  337.90016 200.00 382.19392 100.00 1019.17950  100.00 1578.83151

02/12/2015 13:00 PST  0  337.90016 0 382.19392 0 1019.17950  0 1578.83151

02/12/2015 13:05 PST  0  337.90016 0 382.19392 0 1019.17950  0 1578.83151

02/12/2015 13:10 PST  0  337.90016 0 382.19392 0 1019.17950  0 1578.83151

02/12/2015 13:15 PST  0  337.90016 0 382.19392 0 1019.17950  0 1578.83151

02/12/2015 13:20 PST  0  337.90016 0 382.19392 0 1019.17950  0 1578.83151

02/12/2015 13:25 PST  0  337.90016 0 382.19392 0 1019.17950  0 1578.83151

02/12/2015 13:30 PST  200.00  337.90016 400.00 382.19392 700.00 1019.17950  1,100.00 1578.83151

                          

02/17/2015 11:00 PST  100.00  239.86544 200.00 239.31158 800.00 979.97769  400.00 606.84955

02/17/2015 11:05 PST  300.00  239.86544 300.00 239.31158 500.00 979.97769  300.00 606.84955

02/17/2015 11:10 PST  0  239.86544 100.00 239.31158 100.00 979.97769  0 606.84955
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02/17/2015 11:15 PST  200.00  239.86544 200.00 239.31158 500.00 979.97769  300.00 606.84955

02/17/2015 11:20 PST  200.00  239.86544 200.00 239.31158 200.00 979.97769  600.00 606.84955

02/17/2015 11:25 PST  100.00  239.86544 0 239.31158 100.00 979.97769  200.00 606.84955

02/17/2015 11:30 PST  100.00  239.86544 0 239.31158 0 979.97769  100.00 606.84955

02/17/2015 11:35 PST  0  239.86544 0 239.31158 0 979.97769  100.00 606.84955

02/17/2015 11:40 PST  0  239.86544 0 239.31158 0 979.97769  0 606.84955

02/17/2015 11:45 PST  0  239.86544 0 239.31158 0 979.97769  0 606.84955

02/17/2015 11:50 PST  0  239.86544 0 239.31158 0 979.97769  0 606.84955

02/17/2015 11:55 PST  0  239.86544 0 239.31158 0 979.97769  0 606.84955

02/17/2015 12:00 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:05 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:10 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:15 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:20 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:25 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:30 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:35 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:40 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:45 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:50 PST  0  241.04925 0 236.16864 0 979.94049  0 604.12987

02/17/2015 12:55 PST  200.00  241.04925 100.00 236.16864 800.00 979.94049  500.00 604.12987

                          

02/24/2015 08:10 PST  100.00  239.86544 200.00 236.30214 500.00 1060.55220  300.00 709.09492

02/24/2015 08:15 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:20 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:25 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:30 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:35 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:40 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:45 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:50 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 08:55 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 09:00 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492



6

02/24/2015 09:05 PST  0  239.86544 0 236.30214 0 1060.55220  0 709.09492

02/24/2015 09:10 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:15 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:20 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:25 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:30 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:35 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:40 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:45 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:50 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 09:55 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 10:00 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 10:05 PST  0  241.04925 0 237.60915 0 1160.38402  0 704.21227

02/24/2015 10:10 PST  0  237.06611 0 233.59704 0 875.70262  0 704.31479

02/24/2015 10:15 PST  0  237.06611 0 233.59704 0 875.70262  0 704.31479

02/24/2015 10:20 PST  0  237.06611 0 233.59704 0 875.70262  0 704.31479

02/24/2015 10:25 PST  0  237.06611 0 233.59704 0 875.70262  0 704.31479

02/24/2015 10:30 PST  0  237.06611 0 233.59704 0 875.70262  0 704.31479

02/24/2015 10:35 PST  300.00  237.06611 300.00 233.59704 400.00 875.70262  500.00 704.31479

 
Thanks, Jason 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, March 27, 2015 10:34 AM
To: Mohamoud,Farah A (BPA) - KSB-6
Cc: Schulze,Valerie L (BPA) - KSM-6; Tieu,Henry (BPA) - KSM-6
Subject: RE: Billing approval for PNGC Jan15
Attachments: RE: Billing approval for PNGC Jan15

Farah –  
 
I approve the adjustment to PNGC’s January 2015 power bill for a charge of $10.  Attached is KSM’s concurrence, since this involves a metering 
issue. 
 
Thanks, 
Joe 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, March 26, 2015 11:28 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Tieu,Henry (BPA) - KSM-6 
Subject: Billing approval for PNGC Jan15 
 
Hi Joe, 
 
I’m requesting a billing adjustment approval for PNGC for January for  a charge of $10 due to loss factor issues in SPP. 
 
I have included the billing adjustment form and Jason Gamby’s summary of what happen. 
 
Please let me know if you have any questions. 
 
Farah 
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BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  PNGC January 2015 (10298_PWR) 
 
Amount:  $ 10 charge to the customer 
 
Bills:  PNGC Power January 15 
 
Error:  discrepancy in meter data for MP 1601 between PNGC and Lincoln 
 
Cause:  an issue with the Loss Factor Effective dates in SPP 
 
Discovery:  Matt Neel noticed the difference when he was preforming his analysis for LSTU and informed the RA 
 
Containment:  This only impacted PNGC Power and not the TRN bill since the setup in CBC is different between the two bills.  
 
Short‐term fix:  Once the issue was found Jason Gamby quickly fixed it back to the original value in SPP. 
 
Process corrective‐action:   N/A 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Thursday, March 26, 2015 10:31 AM 
To: Mohamoud,Farah A (BPA) - KSB-6 
Cc: Ray,Malerie R (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Here is the updated summary. Sorry, I totally forgot that Matt found it….. At what point does CBC alert you if there is a data change? Does it happen instantly, 
after a few days or does it not always work correctly? Just curious. 
 
Hi Farah, 
 
It appears that when all the PNGC and contributing customer SPP keys were transferred to loss equations, an additional loss factor record was inserted into the 
system for Jan. 2015 which was similar to the original factor values but not exactly the same. While the cutover to loss equations and the comparison done 
through the new process was successfully completed without issue, the process would not have caught this error as it was shown the be the current loss factor 
value at the time. Once the issue were found it was quickly fixed back to the original value in SPP. 
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This issue has happened once before with Wasco and it was due to the loss factor and equation values and dates changing multiple times in SPP and AMS, in a 
sense, got confused by the multiple changes and the records became mismatched. In that instant, it was a loss equation change that mismatched and caused us 
to create the new process for reviewing loss equation changes. That is most likely what happened in this case. 
 
Thanks, Jason 
 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 
Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, March 26, 2015 10:10 AM 
To: Gamby,Jason C (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
I didn’t get CBC alert for this. Not until you fixed the issue. Matt Neel noticed the difference when he was preforming his analysis for LSTU. 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Thursday, March 26, 2015 8:09 AM 
To: Mohamoud,Farah A (BPA) - KSB-6 
Cc: Ray,Malerie R (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Farah, 
 
It appears that when all the PNGC and contributing customer SPP keys were transferred to loss equations, an additional loss factor record was inserted into the 
system for Jan. 2015 which was similar to the original factor values but not exactly the same. While the cutover to loss equations and the comparison done 
through the new process was successfully completed without issue, the process would not have caught this error as it was shown the be the current loss factor 
value at the time. However the CBC data change alert did catch the issue as it was quickly fixed back to the original value in SPP. 
This issue has happened once before with Wasco and it was due to the loss factor and equation values and dates changing multiple times in SPP and AMS, in a 
sense, got confused by the multiple changes and the records became mismatched. In that instant, it was a loss equation change that mismatched and caused us 
to create the new process for reviewing loss equation changes. That is most likely what happened in this case and the double check that caught it was the CBC 
data change alert. 
 
Thanks, Jason 
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Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, March 26, 2015 7:45 AM 
To: Gamby,Jason C (BPA) - KSM-6 
Cc: Ray,Malerie R (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Jason, 
 
I need to revise PNGC  January’s bill  and I need to ask Joe Flores and Henry for approval. Can you tell me in summary what the cause of the problem was and 
how it was fixed. 
 
Thanks, 
 
Farah 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Friday, March 20, 2015 3:06 PM 
To: Mohamoud,Farah A (BPA) - KSB-6; Winkler,Jeffrey J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3; Male,Larry M (CONTR) - KSB-MODD 
Cc: Allen,Briana K (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Farah, 
 
We were able to determine that there was an issue with the Loss Factor Effective dates. I have since made the necessary corrections and it should be good soon. 
When the systems sync up in a bit there will be an error flag on our side that we have to work on briefly before the corrected data works its way to CBC. I would 
be willing to bet that by Monday mid morning you will see the data matching as expected. I will be out of the office on Monday and have copied Malerie and Kris 
on this so they can work on the notification. 
 
Thanks and have a nice weekend, 
 
Jason  
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
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BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Friday, March 20, 2015 10:56 AM 
To: Winkler,Jeffrey J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3; Male,Larry M (CONTR) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6; Allen,Briana K (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Jeff, 
 
Are you looking into this or is Larry looking into it? 
 

From: Winkler,Jeffrey J (CONTR) - JSC-3  
Sent: Friday, March 20, 2015 10:22 AM 
To: Nusbaum,James K (CONTR) - JSC-3; Male,Larry M (CONTR) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6; Mohamoud,Farah A (BPA) - KSB-6; Allen,Briana K (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
FYI 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Friday, March 20, 2015 10:21 AM 
To: Mohamoud,Farah A (BPA) - KSB-6; Allen,Briana K (BPA) - KSM-6; Winkler,Jeffrey J (CONTR) - JSC-3 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Farah, 
 
IEE matches what is in MDMR2. I can do some more checking to see if there was anything out of the norm going on with this meter. 
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Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Friday, March 20, 2015 10:00 AM 
To: Gamby,Jason C (BPA) - KSM-6; Allen,Briana K (BPA) - KSM-6; Winkler,Jeffrey J (CONTR) - JSC-3 
Subject: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 

Non-Responsive
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Hello, 
 
It came to my attention that meter data for MP 1601 for PNGC and Lincoln does match for Jan15. When I checked MDMR I see even a different amount from 
what is on the bill.  So, there is three different reading for MP1601 for January. I manually uploaded the data using CBC support site but that didn’t change the 
bill amount. 
 
PNGC’s total on the bill for( MP1601) = 2,741,537 
Lincoln’s total on the bill for (MP1601) = 2,741,809 
MDMR shows = 2,718,430. 
 
Can you please look into this as soon as you can? 
 
Thanks, 
Farah 
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Taylor,Jason E (BPA) - CGI-7

From: Schulze,Valerie L (BPA) - KSM-6
Sent: Friday, March 27, 2015 9:06 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Tieu,Henry (BPA) - KSM-6
Subject: RE: Billing approval for PNGC Jan15

I concur with the adjustment.   
 

Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, March 27, 2015 8:57 AM 
To: Schulze,Valerie L (BPA) - KSM-6 
Cc: Tieu,Henry (BPA) - KSM-6 
Subject: FW: Billing approval for PNGC Jan15 
 

Hi Val –  
 
As the acting KSM Manager, I am sending this to you for concurrence prior to moving forward.  Please let me know if you concur. 
 
Thanks, 
Joe 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, March 26, 2015 11:28 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Tieu,Henry (BPA) - KSM-6 
Subject: Billing approval for PNGC Jan15 

(b) (6)
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Hi Joe, 
 
I’m requesting a billing adjustment approval for PNGC for January for  a charge of $10 due to loss factor issues in SPP. 
 
I have included the billing adjustment form and Jason Gamby’s summary of what happen. 
 
Please let me know if you have any questions. 
 
Farah 
 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  PNGC January 2015 (10298_PWR) 
 
Amount:  $ 10 charge to the customer 
 
Bills:  PNGC Power January 15 
 
Error:  discrepancy in meter data for MP 1601 between PNGC and Lincoln 
 
Cause:  an issue with the Loss Factor Effective dates in SPP 
 
Discovery:  Matt Neel noticed the difference when he was preforming his analysis for LSTU and informed the RA 
 
Containment:  This only impacted PNGC Power and not the TRN bill since the setup in CBC is different between the two bills.  
 
Short‐term fix:  Once the issue was found Jason Gamby quickly fixed it back to the original value in SPP. 
 
Process corrective‐action:   N/A 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Thursday, March 26, 2015 10:31 AM 
To: Mohamoud,Farah A (BPA) - KSB-6 
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Cc: Ray,Malerie R (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Here is the updated summary. Sorry, I totally forgot that Matt found it….. At what point does CBC alert you if there is a data change? Does it happen instantly, 
after a few days or does it not always work correctly? Just curious. 
 
Hi Farah, 
 
It appears that when all the PNGC and contributing customer SPP keys were transferred to loss equations, an additional loss factor record was inserted into the 
system for Jan. 2015 which was similar to the original factor values but not exactly the same. While the cutover to loss equations and the comparison done 
through the new process was successfully completed without issue, the process would not have caught this error as it was shown the be the current loss factor 
value at the time. Once the issue were found it was quickly fixed back to the original value in SPP. 
 
This issue has happened once before with Wasco and it was due to the loss factor and equation values and dates changing multiple times in SPP and AMS, in a 
sense, got confused by the multiple changes and the records became mismatched. In that instant, it was a loss equation change that mismatched and caused us 
to create the new process for reviewing loss equation changes. That is most likely what happened in this case. 
 
Thanks, Jason 
 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 
Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, March 26, 2015 10:10 AM 
To: Gamby,Jason C (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
I didn’t get CBC alert for this. Not until you fixed the issue. Matt Neel noticed the difference when he was preforming his analysis for LSTU. 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Thursday, March 26, 2015 8:09 AM 
To: Mohamoud,Farah A (BPA) - KSB-6 
Cc: Ray,Malerie R (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Farah, 
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It appears that when all the PNGC and contributing customer SPP keys were transferred to loss equations, an additional loss factor record was inserted into the 
system for Jan. 2015 which was similar to the original factor values but not exactly the same. While the cutover to loss equations and the comparison done 
through the new process was successfully completed without issue, the process would not have caught this error as it was shown the be the current loss factor 
value at the time. However the CBC data change alert did catch the issue as it was quickly fixed back to the original value in SPP. 
This issue has happened once before with Wasco and it was due to the loss factor and equation values and dates changing multiple times in SPP and AMS, in a 
sense, got confused by the multiple changes and the records became mismatched. In that instant, it was a loss equation change that mismatched and caused us 
to create the new process for reviewing loss equation changes. That is most likely what happened in this case and the double check that caught it was the CBC 
data change alert. 
 
Thanks, Jason 
 
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, March 26, 2015 7:45 AM 
To: Gamby,Jason C (BPA) - KSM-6 
Cc: Ray,Malerie R (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Jason, 
 
I need to revise PNGC  January’s bill  and I need to ask Joe Flores and Henry for approval. Can you tell me in summary what the cause of the problem was and 
how it was fixed. 
 
Thanks, 
 
Farah 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Friday, March 20, 2015 3:06 PM 
To: Mohamoud,Farah A (BPA) - KSB-6; Winkler,Jeffrey J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3; Male,Larry M (CONTR) - KSB-MODD 
Cc: Allen,Briana K (BPA) - KSM-6; Ray,Malerie R (BPA) - KSM-6; Rice,Kris (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
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Hi Farah, 
 
We were able to determine that there was an issue with the Loss Factor Effective dates. I have since made the necessary corrections and it should be good soon. 
When the systems sync up in a bit there will be an error flag on our side that we have to work on briefly before the corrected data works its way to CBC. I would 
be willing to bet that by Monday mid morning you will see the data matching as expected. I will be out of the office on Monday and have copied Malerie and Kris 
on this so they can work on the notification. 
 
Thanks and have a nice weekend, 
 
Jason  
 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 
Please consider the environment before printing this email. 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Friday, March 20, 2015 10:56 AM 
To: Winkler,Jeffrey J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3; Male,Larry M (CONTR) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6; Allen,Briana K (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hi Jeff, 
 
Are you looking into this or is Larry looking into it? 
 

From: Winkler,Jeffrey J (CONTR) - JSC-3  
Sent: Friday, March 20, 2015 10:22 AM 
To: Nusbaum,James K (CONTR) - JSC-3; Male,Larry M (CONTR) - KSB-MODD 
Cc: Gamby,Jason C (BPA) - KSM-6; Mohamoud,Farah A (BPA) - KSB-6; Allen,Briana K (BPA) - KSM-6 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
FYI 
 

From: Gamby,Jason C (BPA) - KSM-6  
Sent: Friday, March 20, 2015 10:21 AM 
To: Mohamoud,Farah A (BPA) - KSB-6; Allen,Briana K (BPA) - KSM-6; Winkler,Jeffrey J (CONTR) - JSC-3 
Subject: RE: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
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Hi Farah, 
 
IEE matches what is in MDMR2. I can do some more checking to see if there was anything out of the norm going on with this meter. 
 

 
Jason Gamby         

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 

Non-Responsive
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From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Friday, March 20, 2015 10:00 AM 
To: Gamby,Jason C (BPA) - KSM-6; Allen,Briana K (BPA) - KSM-6; Winkler,Jeffrey J (CONTR) - JSC-3 
Subject: Discrepancies for MP 1601 between Lincoln and PNGC and MDMR for January 15 
 
Hello, 
 
It came to my attention that meter data for MP 1601 for PNGC and Lincoln does match for Jan15. When I checked MDMR I see even a different amount from 
what is on the bill.  So, there is three different reading for MP1601 for January. I manually uploaded the data using CBC support site but that didn’t change the 
bill amount. 
 
PNGC’s total on the bill for( MP1601) = 2,741,537 
Lincoln’s total on the bill for (MP1601) = 2,741,809 
MDMR shows = 2,718,430. 
 
Can you please look into this as soon as you can? 
 
Thanks, 
Farah 



1

Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, March 27, 2015 11:54 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T 

(BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Concurrence of Waiver to PacifiCorp's Transmission Bill

I concur with the waiver for a credit of $9,685 to Pacificorp. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, March 27, 2015 11:30 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura 
E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver to PacifiCorp's Transmission Bill 
 

Tina –  
 
This is a request for your concurrence of a waiver to PacifiCorp’s transmission bills for a total credit of $9,685.  This affects the June thru September 
2014 bills.  
 
The waiver was approved by the Customer Service Engineer and the Reactive Committee.  Additional information concerning the waiver is below. 
 
Please let me know if you have questions concerning this request. 
 
Thanks, 

(b) (6)
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Joe  
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Friday, March 27, 2015 8:28 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: FW: Redmond Penalties this summer (June to September 2014)--caused Ponderosa Penalties 
 
Hi Joe, 
Would you please be kind enough to approve the billing adjustments below.  
The total credit is ($9,685) due to the customer. Thanks. 
 
Customer: PAC 10300 
 
Amount: ($9,685) due to PAC 
 
Bills: PAC’s Jun 2014 to Sep 2014 TX bills 
 
Error: the customer requested to have PFP ratchets at Redmond and Ponderosa PODs removed 
 
Cause: Increased reactive through flow (reactive power flowing from BPA system to PAC’s and back to BPA) 

Plus there were some outages that exacerbated the problem 
 
Discovery: The customer wrote that it appears that this summer’s penalties are more of  a result of the MW flows 
 
Containment: Redmond and Ponderosa PODS were combined into the Prineville POD in Oct 2014 
 
Short-term Fix: Refund the penalties/ratchets for Redmond and Ponderosa for Jun 2014 through Sep 2014 
 
Process Corrective Action: the CSE worked with the customer to combine the PODs as Prineville System 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Monday, March 09, 2015 7:28 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: Redmond Penalties this summer (June to September 2014)--caused Ponderosa Penalties 
 
Hi Peter, 
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As you may recall, we combined the Redmond and Ponderosa PODS into the Prineville POD. The penalties in June through Sept were in the months just prior to 
that, and were due to reactive through flow (reactive power flowing from our system to Pac’s and back to us). Plus there were some outages that exacerbated 
the problem.  Please refund the penalties/ratchets for Redmond and Ponderosa for June through Sept. 
 
Thanks! 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, January 30, 2015 5:08 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Redmond Penalites this summer (June to Spetember 2014)--caused Ponderrosa Penalites 
 
Glenn,  
 
Here is another one  I do not believe you have.  Please look at the below comments from Kishore and let me know what you find.  This is a request to look at 
past billings prior to the point being combined in October 2014.  Please let me know if you have any questions. 
Thanks,  
Laura  
 
During June and July  of this year (2014),  reached some relatively large reactive penalties at the Redmond 115 kV and Ponderosa 230 kV 
interchanges.  Ponderosa had leading penalties of 11,774 and 11,361 kVAR while Redmond had a lagging penalty of 13,036 kVAR.  These follow nearly a year of 
less frequent smaller penalties. 
 
Looking at the total Redmond/Prineville load area by summing the two interchanges, our real and reactive loads appear very predictable and consistent: 
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The above chart shows weekly load fluctuations, which is expected.  Our reactive load is more leading than lagging, but still somewhat balanced.  If our reactive 
penalties were to be calculated based on this combined load we would not have had any lagging penalties. 
 
The next two charts break down the above readings into the Ponderosa and Redmond sources.  First Ponderosa: 
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Then Redmond: 
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It may be hard to believe that the first chart is the sum of these last two, but it is.  Observations and questions include: 

 Why did the MW flows into our system shift considerably toward Ponderosa during this summer, particularly in August when we were often feeding MW 
into BPA Redmond? 

 Note that as the MW flows shifted the MVAR flows from Redmond increased.  This had three costly effects, one was Redmond’s low reactive deadband 
for July (10 MVAR).  Another was the 13 MVAR HLH penalty on July 16th (23 MVAR flow above 10 MVAR deadband) at Redmond.  The third is that the 
increased reactive flow from Redmond caused increased leading flow at Ponderosa from late‐June into September, causing penalty flows in each of the 
four months. 

 
It appears that this summer’s penalties are more of  a result of the MW flows. 
 
Please forward this to Glenn so that Past billings could be adjusted before a “Combined Meter Point” gets activated in October. 
 
 
From: Russell,Glenn A (BPA) - TPCV-TPP-4 [mailto:garussell@bpa.gov]  
Sent: Tuesday, October 28, 2014 3:19 PM 
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To: Raypush Dombrowsky, Laura 
Subject: RE: Appeal ------Request to Combine the Redmond and Prineville Meters for Reactive Penalty Calculations 
 
Hi  Laura, the virtual meter for what will show up on your bill as “Prineville System – PFP” is being created now, and will replace the Redmond and Ponderosa 
PFP quantities effective 10/1, so will be reflected in your October bill.  
 
Glenn 
 
From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Friday, October 24, 2014 4:18 PM 
To: 'Raypush Dombrowsky, Laura' 
Subject: RE: Appeal ------Request to Combine the Redmond and Prineville Meters for Reactive Penalty Calculations 
 
Hi Laura,  
This is a great analysis and I agree it makes sense to combine the two meter points for PFP purposes.  I submitted a request to our metering and billing folks to 
make the change. 
 
Thanks and have a great weekend! 
Glenn 
 
From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, October 24, 2014 1:28 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Cc: Patel, Kishore; Waters, Thomas; Frick, Larry 
Subject: Appeal ------Request to Combine the Redmond and Prineville Meters for Reactive Penalty Calculations 
 
Glenn,  
 
Please review the below and attached documents.  Please let me know if you would like a meeting to discuss the possibility of this action.  I am happy to look at 
schedules and see what I can come up with.  Please let me know if you have any questions. 
 
Thanks,  
Laura  
 
From: Patel, Kishore  
Sent: Friday, October 24, 2014 12:30 PM 
To: Raypush Dombrowsky, Laura 
Cc: Frick, Larry; Waters, Thomas 
Subject: Appeal ------Request to Combine the Redmond and Prineville Meters for Reactive Penalty Calculations 
 
Laura: 
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Below is the summary of the document: 
 

 Combining Ponderosa 230 kV and Redmond 115 kV for Power Factor Penalty 
 

Description: Bonneville charges PacifiCorp under their Power Factor Penalty Charge in the General Rate Schedule as separate calculations for the 
two delivery points Ponderosa 230 kV and Redmond 115 kV. Two points serve a single connected 115 kV Redmond-Prineville system.  Reactive 
charges collected through individual points provides confused signals for improvements. Individual charges are skewed (1) due to overlying reactive 
through flow caused by voltage difference between two sources and (2) due to excessively low or high reactive deadbands such as caused by real 
power through flow during outage condition. 

Ideally, the two companies would keep their voltages coordinated in some manner, but that is not practical.  Tap changer bandwidths alone result in 2 
kV variations at each source, which could result in up to 26 MVAR of reactive through-flow variations.  When we consider that the reactive 
deadbands at these sources typically range from 10 to 25 MVAR, penalties can be greatly affected by such uncontrollable voltage variations.  This 
would not be an issue if the meters were combined for calculating the reactive penalties. 

 
Request to be made to that BPA to combine two delivery points Ponderosa 230 kV and Redmond 115 kV into a single point to provide a clear 
corrective action, if needed in the future.  This would provide a penalty calculation that is truly based on PacifiCorp’s Redmond/Prineville area load 
power factor.  It would eliminate the effects of both real and reactive through-flow, plus greatly reduce company manpower currently spent 
identifying and appealing resulting penalties.  Additionally, it would allow PacifiCorp to justify investments in improving its power factor, which 
presently may not achieve penalty reductions due to area through flow. 

 
Please forward this to BPA (Or appeal to BPA as you see fit), and request necessary meetings regarding the above subject matter, if needed for the betterment 
of  both BPA and PacifiCorp. 
 
Thanks….. 
 
Kishore Patel P.E. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, March 27, 2015 3:01 PM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6; Santillan,Sonia (BPA) - KSB-6
Subject: RE: Billing Adjustment Approval Requested: Kittitas County PUD No 1 - January 2015 Revised Bill PWR 

I approve the adjustment to Kittitas for a charge of $55,453. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Friday, March 27, 2015 2:35 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Flores,Joe (BPA) - KSB-6; Santillan,Sonia (BPA) - KSB-6 
Subject: Billing Adjustment Approval Requested: Kittitas County PUD No 1 - January 2015 Revised Bill PWR  
 
Tina – Please approve the below billing adjustment request. Hope has been notified.  Thanks!  
 
Customer:  Kittitas County PUD No 1 
 
Amount: This adjustment is for a charge of $ 55,453 to the customer. 
 
Bills:  PAT Bill for the month of January 2015.  
 
Error:  Billing error in the Secondary Crediting Service (SCS) calculation, resulting in a charge of $55,453 for Kittitas for January 2015. (This was 
performed by the previous RA who had the account prior to Sonia).  
 

(b) (6)
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Cause:  The January 2015 bill was incorrect because the total dedicated resource HLH/LLH amounts from Exhibit A for the month of January were 
incorrectly entered into CBC as negative values.  These amounts should always be positive.   
 
Discovery:  The error was discovered by Meri Foeller when she was conducting CBC testing on the Fixed Value Adjustment.   
 
Containment:  All customers with SCS are set up with a Service Point attribute in CBC for the Specified Resource HLH/LLH Expected monthly energy 
amounts. The values are found in Exhibit A of the RD contract.  The amount is different every month so there will be 12 HLH/LLH entries per Fiscal 
year. When the Jan 2015 bill was issued on 2/9/15 the monthly SCS values were incorrectly in CBC as negative values.   Then on 2/11/15 the values 
for January were corrected resulting in a charge to the customer of $55,453. 
 
To make sure this issue doesn’t happen again, Sonia has: 

 Checked exhibit A to make sure all values match in CBC for FY15. 
 I have re‐run the last 12 bills to make sure there are no others with this same issue.  

 
Short‐term fix:  To correct the error a revised bill needs to be issued to the customer for a total charge of $55,453. 
 
Process corrective‐action:  Yes, having just been assigned this customer I have set up a crosscheck spreadsheet to help ensure all future bills are 
correct.  
 
Thank you, 
 
Sonia Santillan 
Customer Billing 
Bonneville Power Administration 
Cell Phone:  smariscal@bpa.gov 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, March 30, 2015 12:44 PM
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: RE: Billing Adjustment Approval Request - Coulee Dam
Attachments: RE: Billing Adjustment Approval Request - Coulee Dam

Gwen –  
 
I approve the adjustment to Town of Coulee Dam’s November 2014 PAT bill for a charge of $4. 
 
The concurrence from the KSM Manager is attached. 
 
Thanks, 
Joe  
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Monday, March 30, 2015 9:56 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request - Coulee Dam 
Importance: High 
 
Hi Joe, 
 
I’m seek approval for the following revision: 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Coulee Dam, 10378_PAT 
 
Amount:  $ 4 Power Charge 
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Bills:  PAT Bill, Power, November 2014 
 
Error:  MP4211 had an incorrect value of 100 spread throughout the month when it should have been zero. The effect was incorrect values in the HLH & LLH Load 
Shaping amounts. 
 
Cause:  The data transfer sent to metering by USBR had incorrect values. 
 
Discovery:  Metering was notified by USBR. 
 
Containment:  Jason Gamby assured me the data for December and current is correct. 
 
Short‐term fix:  N/A 
 
Process corrective‐action:  N/A 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-6
Sent: Monday, March 30, 2015 12:24 PM
To: Flores,Joe (BPA) - KSB-6
Subject: RE: Billing Adjustment Approval Request - Coulee Dam

I approve. 
 
Thanks, 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, March 30, 2015 10:58 AM 
To: Tieu,Henry (BPA) - KSM-6 
Subject: FW: Billing Adjustment Approval Request - Coulee Dam 
Importance: High 
 

Henry – Do you have any concerns regarding this adjustment? Thanks. ‐ Joe 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Monday, March 30, 2015 9:56 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request - Coulee Dam 
Importance: High 
 
Hi Joe, 
 
I’m seek approval for the following revision: 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Coulee Dam, 10378_PAT 
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Amount:  $ 4 Power Charge 
 
Bills:  PAT Bill, Power, November 2014 
 
Error:  MP4211 had an incorrect value of 100 spread throughout the month when it should have been zero. The effect was incorrect values in the HLH & LLH Load 
Shaping amounts. 
 
Cause:  The data transfer sent to metering by USBR had incorrect values. 
 
Discovery:  Metering was notified by USBR. 
 
Containment:  Jason Gamby assured me the data for December and current is correct. 
 
Short‐term fix:  N/A 
 
Process corrective‐action:  N/A 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, April 02, 2015 10:23 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Ochoa,J. Diego (BPA) - TSE-TPP-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Approval to Adjust EWEB's Oct 2011 thru Nov 2014 Transmission Bills

I approve the adjustment to EWEB for a total credit of $46,050. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, April 02, 2015 9:19 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Ochoa,J. Diego (BPA) - TSE-TPP-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust EWEB's Oct 2011 thru Nov 2014 Transmission Bills 
Importance: High 
 

Tina – 
 
This is a request to adjust Eugene Water & Electric Board’s Oct. 2011 thru Nov. 2014 transmission bills for a total credit of $46,050.   
 
This adjustment provides for retroactive credit adjustments for the Foote Creek resource NT Short Distance Discount  (SDD).  The Foote Creek 
resource was added with the Exhibit A update (attached), with a retroactive designation date of October 2011.  This NT SDD adjustment is not 
related to the SDD work currently underway as part of CBC5. 
 
Additional detail is below.  Please let me know if you have questions concerning this request. 
 

(b) (6)
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Thanks, 
Joe 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, March 31, 2015 2:26 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Request for Billing Adjustments - EWEB 
Importance: High 
 
Good afternoon, 
 
Refer to below information and associated attachments for the background of this request for a $46,050 credit adjustment to EWEB transmission billing.  Thank 
You. 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Eugene Water & Electric Board (EWEB), customer account # 10170 
 
Amount:  credit of $46,050. 
 
Bills:  bill type: transmission for the period October 2011 thru November 2014.  The plan is to place Prior Period adjustments on the EWEB March 2015 
transmission invoice issued in early April 2015. 
 
Error:  EWEB has requested retroactive credit adjustments for Foote Creek NT Short Distance Discount  (SDD) for the October 2011 thru November 2014 period 
(see attached emails from EWEB and Diego Ochoa). 
 
Cause:  For the time period involved, there was no method to properly ascertain the HLH kWh used to compute Foote Creek NT SDD.  At the McKenzie 
Substation point of interconnection with PacifiCorp where EWEB’s share of the Foote Creek generation enters EWEB’s system, the Foote Creek kWh is only a 
single component of the metering at this POD (the meter also records other deliveries from PacifiCorp).  A good process to arrive at this Foote Creek data was 
eventually developed and applied commencing with the December 2014 billing period.  The Foote Creek hourly data is now being supplied to Metering Services 
by EWEB and then entered into a virtual meter point utilized by CBC to compute the Foote Creek NT SDD.  EWEB has now requested retroactive NT SDD credits 
back to October 2011 when Foote Creek was initially designated as a Local Resource Behind the Meter.  EWEB has supplied the total monthly HLH kWh amounts 
used to manually compute the amount of retroactive credits (see attached Excel spreadsheet).  Foote Creek has been added into EWEB’s Exhibit A, Revision #4 
to NT Contract #02TX‐10793 (see attached contract exhibit). There is no use of BPA transmission to get Foote Creek to the McKenzie substation interchange 
point and that is why this generator is deemed as being Behind the Meter.  John Schaad, the CSE for EWEB, has reviewed this contract exhibit revision and had 
no concerns with adding Foote Creek for SDD billing. 
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Since this Behind the Meter resource is not tagged but is delivered at the McKenzie Substation interchange point with PacifiCorp, it cannot be redirected or 
resold and therefore would not have associated adjustments to NT SDD. 
 
Discovery:  There was no error, but a lack of a method to derive the Foote Creek monthly HLH kWh.  A good process was developed for identifying this kWh and 
was applied commencing with the December 2014 transmission billing to EWEB. 
 
Containment:  The retroactive credit adjustments are back to October 2011 when Foote Creek became a Behind the Meter Resource.  The adjustments cannot 
go further back in time.  The data problem with the HLH kWh derivation only applies to this unusual circumstance with EWEB.  Other customers with NT SDD 
would have dedicated metering for the initial capturing of the HLH kWh. 
 
Short‐term fix:  A method has been developed to derive the Foote Creek hourly kWh and input this data into CBC through a virtual meter point for billing 
SDD.  This is a long‐term fix until the time Foote Creek status changes in the NT contract.  
 
Process corrective‐action:  This problem will not recur due to the method for deriving the Foote Creek hourly data. 
 
 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, April 06, 2015 2:28 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Shih,Hanna H (BPA) - FRG-2; Shintani,Ann Y (BPA) - PTL-5; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust BPA Power Services Bills Oct 2014-Feb 2015

I approve the adjustment to BPA Power Services for a total credit of $397,500. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, April 06, 2015 1:45 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Shih,Hanna H (BPA) - FRG-
2; Shintani,Ann Y (BPA) - PTL-5; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust BPA Power Services Bills Oct 2014-Feb 2015 
 

Tina – 
 
This is a request to adjust the BPA Power Services transmission bills for Oct 2014 thru Feb 2015, resulting a total credit of $397,500 being applied to 
the bills. 
 
There was no error, rather a process change resulted in Accounting handling these credits, as opposed to them appearing on the monthly bill.  The 
requested adjustment will modify the previously issued bills to align with the new process, so that all information for the current fiscal year is 
consistent with the new process and newly developed RIS and product codes.  Additional information concerning the request is below. 
 

(b) (6)
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This new process affects only the BPA Power Services transmission bill.  Please let me know if you have additional questions concerning this 
adjustment. 
 
Thanks, 
Joe 
 

From: Meyer,Misty N (BPA) - KSB-MODD  
Sent: Friday, April 03, 2015 1:30 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST - BPA Power Services $397,500 Credit 
 
Hi Joe, 
 
I am sending you a somewhat interesting billing adjustment approval request. It is not the typical issue, so I’m not sure exactly how to complete some of the 
template fields. Please let me know if you need any more information. 
 
Thanks, 
Misty 
 
Customer:  BPA Power Services 10033_TRN 
 
Amount:  $397,500 total credit to Power Services ($79,500 each month for 5 monthly revisions) 
 
Bills:  Trn bills for months Oct 2014, Nov 2014, Dec 2014, Jan 2015, Feb 2015 
 
Error:  Treasury Credits were billed under the Inter Business Line bill for many years. Sometime in 2014 we started looking into a better solution. The attached 
document outlines the new solution, which was made retroactive back to 10/1/14. It includes terminating the charge on the bill and handling these credits as an 
Accounting Function.  
 
Cause:  The bill was not technically incorrect. This line item remained on the bill until Accounting could make the transition to start tracking the credit with the 
new RIS codes created specifically for this purpose.  
 
Discovery:  There was no error. In 2014 a team of us gathered to discuss a better solution for tracking these credits. 
 
Containment:  No containment is needed. This was a process improvement and this function was taken over by Accounting. 
 
Short‐term fix:  The transition to Accounting is complete. New RIS codes were created to allow better tracking of the treasury credit’s individual components. 
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Process corrective‐action:  No corrective action is needed. This was not an error, but a process improvement for BPA. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, April 06, 2015 10:41 AM
To: Norman,Kari N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Request for Billing Adjustment for Grant County GTA Charges
Attachments: Kittitas_Ratchet 022615.xlsx; RE: Billing Adjustment for Jericho fire

Importance: High

Kari –  
 
I approve the adjustment to Grant County PUD’s Sep 2014 thru Jan 2015 power bills for a total charge of $1,367.  I understand this charge will be 
applied as a billing offsets to the March 2015 bill. 
 
Thanks, 
Joe 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Monday, April 06, 2015 9:16 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Request for Billing Adjustment for Grant County GTA Charges 
Importance: High 
 

Hi, Joe: 
 
Here is the summary for the request for a billing adjustment for Grant County PUD’s Power bill, due to load transfer between Beverly Trestle and 
Auvil GTA PODs, due to a wildfire in July 2014. I have attached Dan Yokota’s spreadsheet, showing the revision to the GTA Ratchets, as well as an 
email chain between Rod Noteboom of Grant, Dan, Nancy Schimmels – AE, and myself. 
 
I’d like to issue the revisions today, so that I can apply the Monthly Billing Offsets to the March 2015 bill, which will go out tomorrow. 
 
 
Customer:  Grant County PUD (10190) 
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Amount:  Charge of $1,367 (Sept 2014  – Jan 2015) 

Bills:  Power 

Error:  Overpayment of GTA credits to Grant County – Not an analyst error 

Cause:  Due to a wildfire in July 2014, the Beverly Trestle GTA POD burned to the ground. The load that normally traveled over that POD was shifted to Auvil 
POD. The ratchet for Auvil needed to be updated to account for the load, which will result in a charge for overpayment of GTA credits to Grant County. The 
customer and BPA agreed on an emergency fix until the Beverly Trestle GTA POD is rebuilt or the current GTA contract expires in August 2015. The Account 
Executive has been a part of the conversation and is aware of the billing adjustments. 

Discovery:  The issue has been known since the wildfire, however, the customer and BPA needed to work out an agreement for repayment of GTA credits, which 
was completed in March 2015.  

Containment:  Adjustments to Sept 2014 – Jan 2015 bills.  Bills beginning with March 2015 reflect updated ratchet information. This emergency agreement will 
expire in August 2015, when the current GTA contract is set to expire. A new GTA contract will be negotiated, based upon GTA transfer PODs and issues at that 
time. 

Short‐term fix:  Dan Yokota revised the ratchet for Auvil, which both the AE and Grant County agreed upon. 

Process corrective‐action:  Grant is working with Kittitas to have the Beverly Trestle device replaced. Estimated to be replaced by Summer 2015. A new GTA 
contract will be executed in August 2015. 

 
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	KSB	MODD	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
Responsibility	–	Positivity	–	Belief	–	Strategic	‐	Developer	
 

"An invisible red thread connects those who are  
destined to meet, regardless of time, place or  
circumstance. The thread may stretch or tangle,  
but will never break." - Chinese Legend 
 



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB
Sent: Friday, March 06, 2015 2:18 PM
To: Norman,Kari N (BPA) - KSB-MODD; Yokota,Daniel R (BPA) - PST-6
Subject: RE: Billing Adjustment for Jericho fire

Thanks Kari and Dan!  Appreciate your help working through this. 
 
I agree with Dan’s edit.  Good clarification. 
 
Kari, we talked with Rod and let him know that, over the next month, you would be issuing revised bills for the Jul‐Jan period with billing offsets to make the 
amount owed $0 for those months and that March’s bill will have the line item sum of the billing offsets $1367 on it.  Rod appreciated the billing offset for those 
months and he will be on the lookout for those revised bills. 
 
I sent out the recurring monthly invite just to have a reminder for us to get together and agree on the billing demand for Auvil and share that with Rod prior to 
the monthly bill being issued to hopefully prevent any more revisions for this issue! 
 
Have a good weekend, 
Nancy 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Friday, March 06, 2015 12:59 PM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Billing Adjustment for Jericho fire 
 

Hi, Dan. 
 
THANK YOU! I definitely was planning on noting the manual override. I think your suggested bill note will work just fine. 
 
Again, I very much appreciate all of the time, energy, work, and guidance you have put into this. I have definitely learned a lot. 
 
Nancy – Thank you, too, for all of your support and guidance. I appreciate the communication, direction and support throughout this entire 
process. 
 



2

The bill will be issued within the hour. 
 
Take care, 
 
Kari 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Friday, March 06, 2015 12:30 PM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Billing Adjustment for Jericho fire 
 
Hi Kari, 
 
Looks good.  The only thing I might nit I might have is if you could add more substance to the note on the GTA report unless the “Manual Override applied” is 
automatic from the system.  This will help Grant recall in the future what happened; BPA will be fine either way because I’m assuming you’ll attach the volume 
of emails to the bill a backup.  Perhaps the note could be:  “Manual Override applied.  Beverly Trestle POD load shifted to Auvil POD beginning July 2014 and will 
end no later than August 2015.” 
 
Thanks. 
 
Dan 
 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Friday, March 06, 2015 11:55 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Billing Adjustment for Jericho fire 
Importance: High 
 

Hi, Dan: 
 
Per my voicemail, attached is the invoice and attachment pages for Grant’s Feb bill. Please review and let me know if we captured the information 
correctly. 
 
Thank you, 
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Kari 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Thursday, March 05, 2015 11:40 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Billing Adjustment for Jericho fire 
 
Hi Kari, 
 
Yes to #1 below. 
 
Yes to #2 below.  Please see the attached spreadsheet for the individual months. 
 
Yes to #3 below; however, for March the only months used for comparison are April, May and June 2014 (see #6 in my Feb 28th email to Rod below).  For 
subsequent months, you can reference my Feb 28th email to Rod below. 
 
Please let me know if you have any other questions. 
 
Thanks. 
 
Dan 
 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, March 05, 2015 11:20 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Billing Adjustment for Jericho fire 
Importance: High 
 

Hi, Dan: 
 
I saw your concurrence with Rod on the contractual elements of this issue. I need concurrence on the points below before I can issue February’s 
bill, with the updated ratchet for Auvil. Because this ratchet is automated in CBC, there will be some manual overrides that will need to be 
completed to ensure the ratchet is correct going forward. Tomorrow is the last day to issue Grant for February. 
 
If there are discrepancies, I will issue February as is and we will adjust in March. 
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Thank you, 
 
Kari 
 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Tuesday, March 03, 2015 8:50 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Billing Adjustment for Jericho fire 
 
Hi Dan, 
Just talked to Kari…..it sounds like the cleanest approach to this refund to BPA is for Kari to revise the bills in question and add a line item to each revised bill that 
is a billing offset making the revised amount owed to BPA for the months in question $0.  Then, for the March bill (issued in April), Kari will add a line item charge 
of the total amount owed to BPA.   (Kari – If I misstated anything here please correct me!) 
 

1) Do you agree with this approach? 
2) Can you please confirm the amount owed to BPA is $1,367?  This is based on the information in Col Q of your spreadsheet for the months Jul‐14 – Jan‐

15. 
3) Will we use $666 for the ratchet billing for Auvil until Kittitas gets Beverly Trestle back on line?  If so, Kari can manually input that amount into Feb’s bill 

for Auvil and not have to issue a revision for Feb‐15 later.  She has to issue the bill by this Friday. 
 
Please reply back to us and let us know what you think.  Also, do you want to close the loop with Rod re: billing or would you like me to? 
 
Thanks, 
Nancy 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Saturday, February 28, 2015 2:17 PM 
To: 'Rodney Noteboom' 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; 'Renate Rectenwald'; Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Billing Adjustment for Jericho fire 
 
Hi Rod, 
 
Will you please take a look at the attached spreadsheet?  We believe that Grant PUD owes BPA a refund of $1,367 for the period Jul 14 – Jan 15.   
 
I will try to make sense of the billing by splitting the explanation into steps: 
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1. Prior to July 2014, the Transfer Demand in March 2014 set the billing ratchet at 1,448 kW and $666. 
 

2. For the months of July 2014 through August 2015 (the presumed period under emergency conditions), the current month Transfer Demand can be used 
for determining billing only in the current month as per Section 7 of the agreement which allows the Transfer Demand under emergency conditions in a 
particular month to be used for billing purposes in that month only and cannot set a ratchet.  Additionally, the Transfer Demands from July 2014 
through January 2015 are eliminated from the 11 preceding months as described in Section 7(a)ii of the agreement. 
 

3. For the months of July, August and September 2014, the current month Transfer Demand exceeded the ratchet demand; therefore, for those months, 
the billing demand was the current month Transfer Demand.  The ratchet demand remains set from March 2014. 

 
4. For the months of October 2014, November 2014, December 2014 and January 2015, the current month Transfer Demand was less than the ratchet 

demand (still set from March 2014); therefore, the billing demand was the Transfer demand from March 2014. 
 

5. The month of February 2015 will be the last month that the ratchet demand set in March 2014 can be used for comparison. 
 

6. For the month of March 2015, the only values used in the billing calculation per section 7(a)ii will be those for April, May and June 2014. 
 

7. For the month of April 2015, the only values used in the billing calculation per section 7(a)ii will be those for May and June 2014. 
 

8. For the month of May 2015, the only value used in the billing calculation per section 7(a)ii will be that for June 2014. 
 

9. For the month of June 2015, the Transfer demand used for billing will be current month, since the previous 11 month Transfer Demands were set under 
emergency conditions and are therefore eliminated from the billing calculation comparison in section 7(a)ii. 
 

10. For the month of July 2015, the Transfer demand used for billing will be current month, since the previous 11 month Transfer Demands were set under 
emergency conditions and are therefore eliminated from the billing calculation comparison in section 7(a)ii. 
 

11. For the month of August 2015, the Transfer demand used for billing will be current month, since the previous 11 month Transfer Demands were set 
under emergency conditions and are therefore eliminated from the billing calculation comparison in section 7(a)ii.  However, going forward, the August 
2015 Transfer Demand will be allowed in the billing calculation comparison in section 7(a)ii because the Transfer Demand in August 2015 was not under 
emergency conditions (assuming construction is completed and load is shifted back to the Beverly Trestle POD of course). 
 

Please give me a call after you review this and hopefully we’re close to getting this wrapped up! 
 
Thanks. 
 
Dan 
 
Dan Yokota 
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Bonneville Power Administration 
Manager, Transfer Services PST‐6 
(503) 230‐3792 

 
 

 

From: Rodney Noteboom [mailto:Rnotebo@gcpud.org]  
Sent: Wednesday, February 25, 2015 12:56 PM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Renate Rectenwald 
Subject: Billing Adjustment for Jericho fire 
 

Dan, 
 
Below is a proposed method to implement section 7c in contract 140‐3445 
 
The fire at Jericho in July 2014 caused all deliveries for Kittitas to occur at Mattawa.  All peak demand reads at Jericho were made under normal 
conditions and no adjustments for Jericho are applicable per Section 7c.  Deliveries at Auvil are higher than they would have been due to the fire 
beginning in July 2014.  For purposes of implementing Section 7c in contract 140‐3445, I propose we consider the emergency condition to exist for 
a period beginning with the event and continuing for one year starting with the first month after the event.  We currently expect repairs to be 
completed well before that time and this is a reasonable time to expect repairs to be made.    This period also corresponds to the length of the 
ratchet.   
 
A normal demand of 1380 kW was measured at Auvil in March of 2014.  I propose we use the lessor of 1380 kW or the actual measured demand 
that occurs at Auvil on the month or during the previous 11 months for purposes of determining the billing demand.   
 
A recalculation of the bills for July 2014 through January 2015 based on this method produces a computed refund of $1,717 to BPA for the 
period.  Feb 2015 and beyond could be calculated using the temporary adjusted method and return to normal calculations for August 2015 billing.  
 
Please call me to discuss this proposed adjustment once you get a chance to look into the numbers on your end.  
 
 
Rod Noteboom 
Grant County PUD 
(509) 766-2523 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, April 07, 2015 2:44 PM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-MODD
Subject: RE: Request for EWEB Billing Adjustment

Larry – 
 
I approve the adjustment to EWEB’s March 2015 transmission invoice for a charge of $500.  I understand you will cancel the bill and issue a revised 
final invoice. 
 
Thanks, 
Joe 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, April 07, 2015 2:23 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-MODD 
Subject: Request for EWEB Billing Adjustment 
Importance: High 
 
Hi all, 
 
Well, it finally happened.  I made a manual data entry error on EWEB’s March 2015 Final Transmission Invoice (see attachment).  This was caught by me.  I 
propose to issue a Cancelled Invoice with a following Revised Final Invoice.  The difference between the two is $500 extra charge.  At least the customer or AE 
didn’t catch this.  Below is more specifics to the error.  Sorry about this; but I guess nobody is perfect. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Eugene Water & Electric Board  (BES No. 10170) 
 
Amount:  $ 500 charge 
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Bills:  Transmission (March 2015) 
 
Error:  An NT SDD Foote Creek manual adjustment data entry was incorrect for line item Prior 1110–1209 NT SDD Foote.  The entry should have been 1 MO @ ‐
12278 instead of 1 MO @ ‐12778 (see attachment).  The initial entry resulted in $500 excess credit given on the March 2015 Final Transmission Invoice. 
 
Cause:  Manual entry by the assigned Revenue Analyst was in error. 
 
Discovery:  Discovered by assigned Revenue Analyst (Larry Hilberg) on 4/7/2015. 
 
Containment:  Problem confined to only the EWEB March 2015 Final Transmission Invoice.  Any manual entry can have an increased chance for errors. 
 
Short‐term fix:  The manual entry has been corrected in CBC and a Canceled March 2015 Transmission Invoice will be issued with a following Revised Final 
Transmission Invoice containing the correct amount. 
 
Process corrective‐action:  This was a data entry error that possibly could have been avoided by taking more time with setting up the manual line items in CBC. 
 
 
 
 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, April 10, 2015 11:43 AM
To: Nguyen,Peter T (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: PAC's billing adjustments

Peter – 

I concur with the waiver of PFP ratchets to PacifiCorp’s Aug and Sept 2014 transmission bills, for a total credit of $450. 

Thanks, 

Joe 

 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, April 09, 2015 4:09 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC's billing adjustments 
 

Hi Joe, 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
The total credit is ($450) due to PAC. 
 
Customer: PAC 10300 
Amount: ($450) due to PAC 
Bills: PAC’s Aug 2014 and Sep 2014 TX bills 
Error: the customer requested to have the PFP ratchets at Outlook 230 kV removed 
Cause: Both the August and September HLH penalties occurred during outages on PacifiCorp’s 115 kV system.   

The August flow corresponded with an outage of the Wine Country-Sunnyside 115 kV line  
that lasted from 0836 hours on 8/27 through 1747 hours on 8/28 
The September flow occurred during an outage of the Union Gap-Wapato 115 kV line  
that lasted from 0806 hours to 1742 on 9/15 plus 0800 hours to 1736 on 9/16. 

Discovery: The customer submitted the request to the CSE 
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Containment: The PFP ratchets for Aug and Sep 2014 were adjusted as the CSE approved 
Short-term Fix: Refund the PFP ratchets / penalties for Aug and Sep 2014 
Process Corrective Action: The CSE and the Reactive Committee approved to reverse the reactive penalty 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Monday, March 09, 2015 5:22 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: Appeal -- For Outlook Country 230 kV -July thru September 2014 Reactive Penalty 
 

Hi Peter, 

The August and September penalties at Outlook were due to outages on Pac’s system. As such, per our billing guidelines, charge for the month incurred, but do 

not use as a ratchet. 

Thanks! 

Glenn 

 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, January 30, 2015 5:12 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Appeal -- For Outlook Country 230 kV -July thru Septtember 2014 Reactive Penalty 
 

Glen,  

Please review the following appeal. 

Thanks,  

Laura  

 

Based on outages ‐‐‐‐‐Outlook 230 kV ‐July through September 2014 Reactive Penalty 
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July – September 2014 Reactive Penalties 
For Outlook Country 230 kV 

Recent billings for these two delivery points included: 

Outlook lagging penalty of 5,135 kVAR in August (now the current HLH ratchet), 

Outlook lagging penalty of 4,236 kVAR in September, 

The August and September penalty flows at Outlook should be appealed based on outages. 

Outlook August and September penalty flows: 

 

Both the August and September HLH penalties occurred during outages on PacifiCorp’s 115 kV system.  The August flow 
corresponded with an outage of the Wine Country-Sunnyside 115 kV line that lasted from 0836 hours on 8/27 through 1747 hours on 
8/28. 

The September flow occurred during an outage of the Union Gap-Wapato 115 kV line that lasted from 0806 hours to 1742 on 9/15 plus 
0800 hours to 1736 on 9/16. 
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Successful appeals of these two penalties should lower the HLH ratchet for Outlook to 3,526 MVAR set in February, for a reduction of 
$451 per month for six months, then $1,437 per month for the next six months (assuming no further ratchets). 

 

Kishore Patel 

Thomas Waters 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, April 14, 2015 1:58 PM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Tieu,Henry (BPA) - KSM-6; Green,Laura E (BPA) - KSB-MODD
Subject: FW: *****REQUEST FOR BILLING APPROVAL ADJUSTMENT*******
Attachments: Bill Adjustment Request Big Bend.docx; RE: *****REQUEST FOR BILLING APPROVAL ADJUSTMENT*******

Bonnie –  
 
I approve the adjustment to Big Bend’s March 2014 Power and Transmission bills for a total credit of $971.  Also attached is the concurrence from 
the KSM Manager. 
 
Thanks, 
Joe 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, April 14, 2015 1:23 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Tieu,Henry (BPA) - KSM-6 
Subject: *****REQUEST FOR BILLING APPROVAL ADJUSTMENT******* 
 
Joe, 
Please see attached billing adjustment request. 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-6
Sent: Tuesday, April 14, 2015 1:43 PM
To: Lawrentz,Bonnie (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Subject: RE: *****REQUEST FOR BILLING APPROVAL ADJUSTMENT*******

I concur with this request. 
 
-Henry 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, April 14, 2015 1:23 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Tieu,Henry (BPA) - KSM-6 
Subject: *****REQUEST FOR BILLING APPROVAL ADJUSTMENT******* 
 
Joe, 
Please see attached billing adjustment request. 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 
(b) (6)



NOTE:  Copy the KSM Manager on the email requesting the adjustment if: 
• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Big Bend  10027 
 
Amount:  Credit to customer $916 Power, Credit to customer $55 Trans, total adj:   ($971) 
 
Bills:  March 2014 PWR and TRN 
 
Error:   From MDA, Val Schulze:  There was a temporary mobile sub with metering put in place 
to capture load while substation maintenance was being done.  On 3/5/2015 from 0900 – 
1500 during the installation of the temporary metering there was a load shift off of Mesa 
to 4 other metering points that was inadvertently estimated over.  Original data was 
restored for these hours on Mesa for this time period.  Then per Chistina Carter, Big 
Bend Elec Coop Engineer, she supplied a kWh value for the remainder of the hours from 
3/5/2015 1600 thru 3/10/2015 1600, that was then spread across those hours. 
   
Cause:  see Val’s notes above   
 
Discovery:  Christina Carter, from Big Bend, emailed me to let me know the bill was wrong on some of 
the hours.   
 
Containment:  I am only aware of this issue for Big Bend, since this customer contacted me. 
 
Short-term fix:  Bonnie will revise the bills with the corrected amounts, now that customer agrees with 
Val’s data. 
 
Process corrective-action:  per Ad’e Boileau:  I think that a possible step to take when performing 
complex multiple hour estimations is to make a point of having the customer contact sign off on this as 
soon as the estimate is in the system.  Here we might have been able to get Christina to voice her 
concerns when the estimate was put in the system on 3/23 instead of when the bill had already gone 
out. It is certainly something that we can talk about as a group. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, April 16, 2015 1:48 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: FW: Billing Adjustment - Hood River #10202 - March 2014
Attachments: meterevents rev mar15.pdf; RE: Billing Adjustment - Hood River #10202 - March 2014

Hi Chantina ‐  
 
I approve the adjustment to Hood River's March 2014 PAT bill for a total credit of $25.  Also attached is the concurrence from the KSM Manager. 
 
Thanks, 
Joe 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐6  
Sent: Wednesday, April 15, 2015 2:00 PM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Cc: Green,Laura E (BPA) ‐ KSB‐MODD 
Subject: Billing Adjustment ‐ Hood River #10202 ‐ March 2014 
 
Hi Joe 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Hood River 10202_PAT    
 
Amount:  $25.00 amount requested for adjustment, this is a credit to customer 
 
Bills:  10202_PAT  ‐ March 2014 
 
Error:  A change in metering data resulted in a $25.00 difference in the original bill. 
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Cause:  Erroneous meter usage was recorded.  This was discovered and corrected May 14. 
 
Discovery:  This erroneous reading was discovered by metering.  The data was not entered into MAP, the entries were correct May 14.  I received a data change 
alert for the updated information 
 
Containment:  It has been determined that the problem is defined and contained; This is a issue that is resolved and information updated upstream from 
metering? 
 
Short‐term fix:  Correct meter reading going forward.  The erroneous reading issue has been resolved.  All data should be correct moving forward. 
 
Process corrective‐action:  No corrective action is required at this time the information has been resolved within metering. 
 
 
Thanks! 
 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-6
Sent: Thursday, April 16, 2015 1:10 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Lambert,James A (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6
Subject: RE: Billing Adjustment - Hood River #10202 - March 2014

I do concur with this adjustment.  Thank you! 
 
‐Henry 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Flores,Joe (BPA) ‐ KSB‐6  
Sent: Thursday, April 16, 2015 9:07 AM 
To: Tieu,Henry (BPA) ‐ KSM‐6 
Subject: FW: Billing Adjustment ‐ Hood River #10202 ‐ March 2014 
 
Good morning Henry ‐  Do you concur with this adjustment?  Thanks. ‐ Joe  
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐6  
Sent: Wednesday, April 15, 2015 2:00 PM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Cc: Green,Laura E (BPA) ‐ KSB‐MODD 
Subject: Billing Adjustment ‐ Hood River #10202 ‐ March 2014 
 
Hi Joe 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Hood River 10202_PAT    
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Amount:  $25.00 amount requested for adjustment, this is a credit to customer 
 
Bills:  10202_PAT  ‐ March 2014 
 
Error:  A change in metering data resulted in a $25.00 difference in the original bill. 
 
Cause:  Erroneous meter usage was recorded.  This was discovered and corrected May 14. 
 
Discovery:  This erroneous reading was discovered by metering.  The data was not entered into MAP, the entries were correct May 14.  I received a data change 
alert for the updated information 
 
Containment:  It has been determined that the problem is defined and contained; This is a issue that is resolved and information updated upstream from 
metering? 
 
Short‐term fix:  Correct meter reading going forward.  The erroneous reading issue has been resolved.  All data should be correct moving forward. 
 
Process corrective‐action:  No corrective action is required at this time the information has been resolved within metering. 
 
 
Thanks! 
 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, April 24, 2015 3:31 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: BILLING ADJUSTMENT APPROVAL REQUEST

I approve the adjustment to Northern Wasco for a credit of $6,032. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, April 22, 2015 10:31 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: BILLING ADJUSTMENT APPROVAL REQUEST 
 

Tina –  
 
This is a request to adjust Northern Wasco County People’s Utility District’s March 2015 transmission bill for a credit of $6032.   
 
Details concerning the requested adjustment are below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe  
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Wednesday, April 22, 2015 8:57 AM 

(b) (6)
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To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST 
 

BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  (10279_TRN) Northern Wasco County People's Utility District 
 
Amount:  $6,032 (credit to customer) 
 
Bills:  MAR15-TRN01-10279 
 
Error:  The automated Reg & Frequency Response was not suppressed on the March 2015 TRN bill.  
 
Cause:  The Automated line item is replaced monthly with a manual  charge. This is due to the automated charge not correctly 
accounting for eTags. The line item was not suppressed when the bill was issued. 
 
Discovery:  Customer informed KSB of error.  
 
Containment:  This only effects Northern Wasco. 
 
Short-term fix:  Cancel current March bill and issue a revised with the line item suppressed. 
 
Process corrective-action:  Verify Reg & Frequency Response has been suppressed . 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, April 24, 2015 9:27 AM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: ****BILLING ADJUSTMENT APPROVAL REQUEST******
Attachments: Bill Adjustment Request Nespelem 10273.docx; Nespelem/Lone Pine; nespelemeer2.pdf

Bonnie –  
 
I approve the adjustment to Nespelem Valley’s PAT bill for a total credit of $4,234 
 
Thanks, 
Joe 
 
 
 
Customer:  Nespelem Valley 10273_PAT 
 
Amount:  credit to customer ‐$4,234 

 

Bills:    
 
Error:  A contract revision was not done when it should have been. 
 
Cause:  The purpose of the revision was to change the Lone Pine POD in their RD contract from direct 

connect to transfer.  Back in September 2014, BPA signed a GTA agreement with the Town of Coulee Dam to provide transfer service for BPA to Nespelem via Lone Pine POD.  The change results in 
a credit to Nespelem. 
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Discovery:  AE notified me of the adjustment. 
 
Containment:  This appears to be confined to Nespelem. 

 
Short‐term fix:  identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, etc.)    Revised bills will be sent for the above 
amounts in the chart. 
 
Process corrective‐action:  are there procedural steps or revisions that can be implemented which will reduce the probability of the error re‐occurring?  

     
 

 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Friday, April 24, 2015 8:58 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: ****BILLING ADJUSTMENT APPROVAL REQUEST****** 
 

 
Attached is a billing approval request for Nespelem Valley. 
 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 



BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  Nespelem Valley 10273_PAT 
 
Amount:  credit to customer -$4,234 
 
Bills:  

 
 
Error:  A contract revision was not done when it should have been. 
 
Cause:  The purpose of the revision was to change the Lone Pine POD in their RD contract from direct 
connect to transfer.  Back in September 2014, BPA signed a GTA agreement with the Town of Coulee Dam to provide transfer 
service for BPA to Nespelem via Lone Pine POD.  The change results in a credit to Nespelem. 
 
Discovery:  AE notified me of the adjustment. 
 
Containment:  This appears to be confined to Nespelem. 
 
Short-term fix:  identify what has been done to correct the error (e.g., input error corrected, spreadsheet 
formulas updated, etc.)    Revised bills will be sent for the above amounts in the chart. 
 
Process corrective-action:  are there procedural steps or revisions that can be implemented which will 
reduce the probability of the error re-occurring?    

 
 
 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB
Sent: Monday, April 20, 2015 12:24 PM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Shelton,Valerie M (BPA) - KSC-MEAD-GOB
Subject: Nespelem/Lone Pine

Hi Bonnie, 
Recently Val Shelton prepared an exhibit E revision for Nespelem Valley Electric Coop.   The purpose of the revision was to change the Lone Pine POD in their RD 
contract from direct connect to transfer.  Back in September 2014 we signed a GTA agreement with the Town of Coulee Dam to provide transfer service for BPA 
to Nespelem via Lone Pine POD.    The change results in a credit to Nespelem (see below).    
 
When you prepare the billing revisions for Nespelem, can you please have a billing offset for each of the months to reflect a $0 balance due for the revised 
months and then issue all of the credits on an upcoming bill? 
 

 
 
 
Thank you, 
Nancy 
 
Nancy Schimmels – PSE‐Mead‐GOB 
Bonneville Power Administration 
PO Box 789 
Mead, WA  99021 
Ofc: (509) 822‐4591 
Cell:   
nmschimmels@bpa.gov 

(b) (6)



(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Friday, April 24, 2015 12:35 PM
To: Resendes,Gwen L (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: BILLING ADJUSTMENT APPROVAL REQUEST - Peninsula Light

I approve the adjustment to Peninsula Light for a charge of $30,692. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Thursday, April 23, 2015 2:21 PM 
To: Flores,Joe (BPA) - KSB-6; Ko,Tina G (BPA) - KS-4 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST - Peninsula Light 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Peninsula Light, 10307_PAT 
 
Amount:  $30,692 Due to BPA 
 
Bills:  March 2015 PAT Invoice 
 
Error:  The Planned Amounts for the Resource Shaping Adjustments were zero on the initial bill. 
 
Cause:  Analyst did in fact enter Planned Amounts prior to issuance of bill; however, RA committed oversight by not recognizing that the RSC Adjustment was not 
calculating correctly. 

(b) (6)
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Discovery:  Customer discovered the issue. 
 
Containment:  RA confirmed entry of amounts prior to bill issuance, did not change any manual entries (or anything within CBC) after issuance, and is unsure how 
the automated calculation could have occurred. RSC Adjustment will be added to Trend Analysis for Peninsula. 
 
Short‐term fix:  No corrections were made; however, the adjustment is calculating correctly now. 
 
Process corrective‐action:  n/a 
 
 

ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, April 27, 2015 9:21 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T 

(BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2
Subject: RE: Request for Approval to Adjust PacifiCorp Transmission Bills 

I approve the adjustments to PacifiCorp for a total credit of $46,657. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, April 27, 2015 7:32 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Russell,Glenn A (BPA) - TPCV-TPP-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Nguyen,Peter T (BPA) - KSB-6; Green,Laura 
E (BPA) - KSB-MODD; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2 
Subject: Request for Approval to Adjust PacifiCorp Transmission Bills  
 

Tina –  
 
This is a request for approval to adjust PacifiCorp’s transmission bills for a total credit of $46,657.  This affects the March 2014 thru March 2015 
bills.  
 
The Customer Service Engineer and the Reactive Committee provided concurrence that the requested adjustment is technically valid.  Additional 
information concerning the adjustment is below. 
 
Please let me know if you have questions concerning this request. 
 

(b) (6)
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Thanks, 
 
Joe  
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, April 21, 2015 12:19 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC billing adjustments approval request 
 
Hi Joe, 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
 
Customer: PacifiCorp 10300 
 
Amount: ($46,657) credits to PAC 
 
Bills: March 2014 thru March 2015 TX bills 
 
Error: PAC requested to remove the Leading PFP occurred from March, April and June 2014. 

BPA did not warn PAC of their plans to operate this reactor in the manner that they have  nor did BPA discuss  
Central Oregon voltage coordination with PacifiCorp prior to installing it.  Perhaps there was a multi-utility solution  
to voltage schedules and operations that would be preferable to the current situation.  BPA appears to be trying  
to force PacifiCorp to change its operating practices via the reactive penalty, which seems backwards 

 
Cause: BPA recently added a reactor at LaPine which caused some “growing pains” operationally as far as reactive flows  

and voltage schedules.  BPA’s reactor increased reactive flows from PAC to BPA (leading reactive) 
 
Discovery: PAC reviewed the causes of reactive flows on the 230 kV system and submitted the request to the CSE 
 
Containment: Per CSE, exempt Yamsay 230 kV from PFP effective March 2014 
 
Short-term Fix: The CSE will work with the customer to figure out the PFP at Yamsay 230 kV 
 
Process Corrective Action: the CSE approved to exempt Yamsay 230 kV from PFP per billing guideline 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Monday, March 30, 2015 4:53 PM 
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To: Nguyen,Peter T (BPA) - KSB-6 
Subject: FW: Appeal for Yamsey 230 kV Reactive Penalties - March, April and June of 2014 
 
Hi Peter,  
We recently added a reactor at LaPine which caused some “growing pains” operationally as far as reactive flows and voltage schedules.  BPA’s reactor increased 
reactive flows from Pac to BPA (leading reactive).  As the increased reactive was due to BPA actions, per our billing guidelines, please refund the Yamsay PFP 
charges from March 2014 and on.  Until we sort this out please make Yamsay exempt from PFP effective March 1, 2014.   
 
Thanks, 
Glenn 
 

From: Raypush Dombrowsky, Laura [mailto:Laura.RaypushDombrowsky@pacificorp.com]  
Sent: Friday, February 20, 2015 4:37 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4 
Subject: FW: Apppeal for Yamsey 230 kV Reactive Penalties - March, April and June of 2014 
 
Glenn,  
 
I am not sure if I had previously sent this one to you or not.  If not, please look at the below comments from Kishore and let me know what you find.  Please let 
me know if you have any questions. 
Thanks,  
Laura  
 
 
BPA’s recent installation of a 40 MVAR reactor at Lapine Substation has altered the reactive flows on the Central Oregon 230 kV system.  This has resulted in 
what appears to be an ongoing Light Load Hour penalty at the Yamsey interchange point of around 7 to 8 MVAR of excess flow, or about $22,000 per year.  This 
could be even larger – in May we had 13.6 MVAR of excess flow but fortunately also had reverse real flow during the month, cancelling any penalty and ratchet. 
 
After seeing the March and April billings, considerable review  was performed as to the causes of reactive flows on the 230 kV system. 
 
BPA has a different view of voltage ranges in Central Oregon as compared to PacifiCorp.  The following chart lists target and actual ranges for this past April. 
Normal or Target Operating Ranges plus April 2014 Actual Indicated Levels: 
 

  Company  Target Range  April 2014 Actual 

Redmond  BPA  230 – 242 kV  237.5 – 246.9 kV 

Ponderosa  BPA  230 – 242 kV   

Pilot Butte  PacifiCorp  237 – 247 kV  237 – 246.5 kV 

Lapine  BPA  230 – 240 kV  235 – 244 kV 

Klamath  PacifiCorp  240.3 – 249 kV  239.5 – 249 kV 
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Falls 

Malin  PacifiCorp  234 – 243 kV  233.7 – 239.7 kV 

 
Note that Lapine’s target level is considerably lower than our Klamath Falls level to the south and somewhat lower than the Pilot Butte level to the north.  Prior 
to the installation of the Lapine reactor BPA had no control over voltage, which would typically run from 242 – 248 kV.  I am sure this is why they installed the 
reactor, which has lowered the Lapine level to 234 – 241 kV (per June data). 
 
Unfortunately for PacifiCorp, Lapine now draws 25 – 35 MVARs from Klamath Falls and Pilot Butte all the time.  Most comes from Pilot Butte (where no penalty 
exists), but enough comes from Klamath Falls to cause these new penalties. 
 
As to the overall source of our historically high voltage in the Klamath area, I believe it is affected by line charging plus the Klamath Falls capacitors – two 50 
MVAR banks. 
 
Each of the Klamath Falls capacitors causes a 1.9% voltage change, which would be about 4.5 kV.  More importantly, this is estimated to shift the MVAR flow 
from K.F. to Lapine by perhaps 9 MVAR – enough to make a big difference in the penalty. 
 
Having said all the above an Appeal is being made for your consideration: 
 

1. Appeal  ‐‐‐ the March, April, and June of 2014 LLH penalties at Yamsey.  
 
The basis for this appeal would be that BPA did not warn us of their plans to operate this reactor in the manner that they have, nor did they discuss Central 
Oregon voltage coordination with PacifiCorp prior to installing it.  Perhaps there was a multi‐utility solution to voltage schedules and operations that would be 
preferable to the current situation.  By the approach they have taken it appears to be trying to force PacifiCorp to change its operating practices via the reactive 
penalty, which seems backwards. It appeared that BPA were not thinking beyond their own system.  
 
Request is being made to provide credits to the March, April and June 2014 LLH at Yamsey. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Monday, April 27, 2015 12:51 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Sweeney,Charles R (BPA) - TSE-TPP-2; Hansen,Mary A (BPA) - KSB-6; Nunn,Trent E (BPA) - 

KSB-MODD
Subject: RE: Request to Adjust Sprint Spectrum's Wireless Bill

I approve the modified adjustment for a credit to Sprint of $13,343. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, April 27, 2015 12:42 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Sweeney,Charles R (BPA) - TSE-TPP-2; Hansen,Mary A (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: FW: Request to Adjust Sprint Spectrum's Wireless Bill 
 

Tina – 
 
This is a request to approve a modified adjustment amount to Sprint Spectrum’s April 2015 wireless bill for a total credit of $13,343, as opposed to 
the original request for a charge of $12,151.  Some adjustment amounts were inadvertently left off the original request,  resulting in an overall 
credit of $13,343. 
 
Below is the listing of the modified charges, showing the charge on the original bill, relative to the adjusted amount.  The totals identify the credit 
of $13,343. 
 

(b) (6)
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Please let me know of you have any questions concerning this request. 
 
Thanks, 
Joe 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Monday, April 27, 2015 10:39 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-MODD 
Subject: FW: Request to Adjust Sprint Spectrum's Wireless Bill 
 
I apologize, but the amounts have changed again for Sprint Wireless’s annual bill  to reflect a credit of $13,343 (not a charge of $12,151 as I originally 
requested).  I’ve updated these changes below (in blue font) to my original email request from April 24th.  Hopefully these will be the final changes.   I was able 
to cancel the original bill this morning ($1,892,619) and will submit a revised one ($1,879,276) today. 
 

From: Ko,Tina G (BPA) - KS-4  
Sent: Friday, April 24, 2015 3:11 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Haney,Lauren M (CONTR) - KS-4; Sweeney,Charles R (BPA) - TSE-TPP-2; Hansen,Mary A (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: RE: Request to Adjust Sprint Spectrum's Wireless Bill 
 
I approve the billing adjustment to Sprint for a charge of $12,151. 
 
Thank you, 
Tina 
 
Tina G. Ko 
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Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, April 24, 2015 3:01 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Sweeney,Charles R (BPA) - TSE-TPP-2; Hansen,Mary A (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: FW: Request to Adjust Sprint Spectrum's Wireless Bill 
 

Tina –  
 
This is a request for approval to adjust Sprint Spectum’s April 2015 Wireless bill for a total charge of $12,151.   
 
Details concerning this request are below.  Please let me know if you have questions regarding the adjustment. 
 
Thanks, 
Joe 
 

From: Hansen,Mary A (BPA) - KSB-6  
Sent: Friday, April 24, 2015 2:22 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-MODD 
Subject: Request to Adjust Sprint Spectrum's Wireless Bill 
 
Sprint Spectrum’s annual bill issued for April 2015 needs to be revised, per Adelle Harris.  Below is the explanation. 
 
Customer:  Sprint Spectrum L.P. 
 
Amount:  ($13,343) less due from Sprint 
 
Bill:  Wireless 
 
Errors:  The spreadsheet prepared by Adelle Harris for the original bill contained errors on the following sites: 
The Bethel site (OR0121A) needs to show the amount due as $35,833 (not $29,861) for a difference of $5,972. 
The Burdoin site (PO03W0107) needs to show the amount due as $28,320 (not $23,600) for a difference of $4,720. 
The Qwest/Spring Hill Country Club site (PO63XC005) needs to show the amount due as $13,372 (not $15,943) for a difference of ($2,571). 
The Biddle Butte/Mt. Zion site needs to be removed ($25,494).  It is a terminated site for a difference of ($25,494). 
Term increase to the Brockdale site to show the amount due as $30,065 (not $25,054) for a difference of $5,011. 

(b) (6)
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Updated totals for the Raging River site to show the amount due as $44,474 (not $45,455) for a difference of ($981). 

 Updated Site IDs for SW Kennewick and Andresen (billing amounts did not change). 
 
Cause:  The original spreadsheet was provided to me on April 7, 2015.  The bill was sent to Sprint on April 14, 2015.   On April 16, 2015, Adelle let me know that 
she needed to make some corrections on the spreadsheet and a revised bill would need to be issued.  Charles Sweeney, the fiber/wireless Account Executive, 
has been a part of the conversation and is aware of the bill adjustments needed. 
 
Discovery:  Review of the bill between Adelle and Sprint representatives. 
 
Containment:  This is an annual bill for Sprint.  Several of the Sprint sites have been revised to move their due dates to April so that there is only one bill for 
Sprint per year. 
 
Short‐Term Fix:  Adelle has updated the Sprint spreadsheet that goes to the customer to account for the errors. 
 
Process Corrective‐Action:  More diligence is needed  by TSES in the preparation of the annual bill to ensure each site is being billed correctly.   I am hopeful that 
next year’s bill will not be as complicated now that the sites have been standardized with one annual payment in April. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Tuesday, April 28, 2015 6:19 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Hobson,Claire A (BPA) - PSW-6; 

Altman,Brian D (BPA) - TSE-TPP-2; Salois,Brian R (BPA) - TPCF-W RICHLAND; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P 
(BPA) - FRG-2; Mohamoud,Farah A (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6; Nunn,Trent E (BPA) - KSB-MODD

Subject: RE: Request for Approval to Adjust PNGC's Feb 2015 Power and Transmission Bills

I approve the billing adjustment to PNGC for a total charge of $236,919. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, April 27, 2015 2:25 PM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Hobson,Claire A (BPA) - PSW-6; Altman,Brian D (BPA) - TSE-TPP-2; 
Salois,Brian R (BPA) - TPCF-W RICHLAND; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Mohamoud,Farah A (BPA) - KSB-6; Halbrook,Pam (BPA) 
- KSB-6; Nunn,Trent E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust PNGC's Feb 2015 Power and Transmission Bills 
 

Tina –  
 
This is a request to adjust Pacific Northwest Generating Cooperative’s February 2015 power bill for a charge of $210,569, and the transmission bill 
for a charge of $26,350.  Both adjustments result in a total charge of $236,919. 
 
Attached to this email are the revised power and transmission bills, the concurrence by the KSM Manager for the requested adjustments, and the 
bill adjustment request write‐up. 
 

(b) (6)
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The original request identifies the issue as being that the contract calls for a loss factor to be used with the specified meters, as opposed using the 
loss equation.  Further investigation into this adjustment by KSM and the CSE revealed that a loss coefficient within the loss equation was 
incorrectly entered.  This error in the equation is what resulted in the large dollar discrepancy.  
 
Below is the write‐up providing more detailed information.  The bold text was added by KSM after their investigation into the issue. 
 
Please let me know if you have additional questions concerning this request. 
 
Thanks, 
Joe 
 
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, April 23, 2015 8:04 AM 
To: Flores,Joe (BPA) - KSB-6; Tieu,Henry (BPA) - KSM-6 
Cc: Halbrook,Pam (BPA) - KSB-6 
Subject: Billing approval for PNGC FEB15 
 
Joe and Henry, 
 
I’m requesting a billing adjustment approval for PNGC for February 2015 in the amount of  
$210,569 for Power  and $26,350 for Transmission. Both are  a charge to the customer. 
 
I have included the billing adjustment form and a copy of the draft bills. 
 
Let me know if you have any questions. 
 
Farah 
 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
Customer:  PNGC 10298 
 
Amount:     A charge of $210,569 for Power 
                       A charge of $26,350 for Transmission 
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Bills:  PNGC’s Power and Transmission bills for February 2015 need to be revised. 
 
Error:  PNGC /Umatilla meter points 2660, 2662, 2656, and 8126, were converted to the Loss equation.  However, these meters should not have been converted 
to the loss equation. These meters needed to remain using loss factors. Not only were the MPs set to the Loss Equation method when they should not have 
been, but the Loss Equation coefficient values were incorrectly calculated, which cause the excessively high values on the original bill. 
 
Cause:  The meters that are used in the PNGC bill 2660, 2662, 2656, and 8126, should be set to loss factor, not loss equations. These meters are service to 
Hermiston Energy Services and are not part of UEC’s load. Applying the UEC loss factor is necessary to subtract the correct amount from the PNGC POD (e.g. POD 
438).   These loss factors on those meters represent losses across UEC’s systems which are specified in the wheeling contract between UEC and BPA.  KSM is 
tasked with reviewing all Loss Factor to Loss Equation conversions, and while event though these meter points should have never been converted, they were 
for the Feb 2015 bill and our review process should have caught it.  
 
Discovery:  The customer sent an email to the CSE telling them to switch these meters back to loss factor. 
 
Containment:  This applies only to PNGC TRN and PWR for the month of February 2015. 
 
Short‐term fix:  Meters are switched back to using loss factor. 
 
Process corrective‐action:  KSM is reviewing the Loss Factor to Loss Equation conversion validation process. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, April 29, 2015 6:29 AM
To: Cooksey,Sandy (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-MODD
Subject: FW: Bill Adjustment Request for Tacoma Power's Mar 2015 Power Bill
Attachments: Revision request package.pdf

Sandy –  
 
I approve the adjustment to Tacoma Power’s March 2015 Power bill for a credit of $1000. 
 
Thanks, 
Joe 

 

From: Cooksey,Sandy (BPA) - KSB-6  
Sent: Tuesday, April 28, 2015 3:01 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Bill Adjustment request 
 
Joe, 
I have a request to adjust Tacoma’s March 2015 Power Bill. 
 
Sandy 



BILLING ADJUSTMENT APPROVAL REQUEST 

 

This is a request for approval to adjust Tecoma Power’s March 2015 Power bill, providing a credit of 

$1,000 to the customer.  This credit amount is due to a RA manual data entry error.  

CUSTOMER:  Tacoma Power ‐ 10370_PWR 

AMOUNT:  $1,000 credit 

BILLS:    March 2015 Power bill 

ERROR:  RA has to manually enter transfer services amounts for 10 customers on the Tecoma 

power bill each month.  The manual entry for the Lewis Energy Imbalance Service Band 

1 Negative Deviation was entered as $116.  The correct amount should have been 

entered as $1,116. 

CAUSE:   RA manually entered the incorrect Transfer Service amount for Lewis. 

DISCOVERY:  Tecoma Power discovered the error after issuance of the bill and notified RA by email on 

April 9, 2015. 

CONTAINMENT:  This error only affected 1 manual line item on Tecoma Power’s March 2015 bill. 

SHORT‐TERM FIX:   The correct amount has been entered into CBC. 

PROCESS CORRECTIVE ACTION:   This process cannot be automated. Therefore, the RA will use more 

diligence in entering manual entries to ensure correct amounts.    

 

Attachment: 

 Tacoma Transfer spreadsheet 

 March 2015 Final Tecoma Power Invoice page showing incorrect amount 

 March 2015 Draft Tecoma Power revised invoice page showing correct amount 
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Cooksey,Sandy (BPA) - KSB-6

From: Foster, Miki <mfoster@ci.tacoma.wa.us>
Sent: Thursday, April 09, 2015 6:07 PM
To: BPA Customer Billing Distribution
Cc: Cooksey,Sandy (BPA) - KSB-6
Subject: RE: TACOMA (10370) - 03/15 BPA POWER FINAL

NP, thanks very much Kimber! 
 

From: BPA Customer Billing Distribution [mailto:BPAcustomerbillingdist@bpa.gov]  
Sent: Thursday, April 09, 2015 4:05 PM 
To: Foster, Miki 
Cc: Cooksey,Sandy (BPA) - KSB-6 
Subject: RE: TACOMA (10370) - 03/15 BPA POWER FINAL 
 
You are on the distribution list.  You were missed when cc’d to the two other recipients.  I just cc’d you the bill under 
separate cover.  So sorry. 
 

Kimber Fix 
Bonneville Power Adm – KSB6 
Customer Billing 
503‐230‐5322  
 
 

From: Foster, Miki [mailto:mfoster@ci.tacoma.wa.us]  
Sent: Thursday, April 09, 2015 2:51 PM 
To: Cooksey,Sandy (BPA) - KSB-6 
Cc: Cearley, Sue; BPA Customer Billing Distribution 
Subject: RE: TACOMA (10370) - 03/15 BPA POWER FINAL 
 
Oops, and I went the wrong way – should be $9,987,662.  
 

From: Cooksey,Sandy (BPA) - KSB-6 [mailto:sjcooksey@bpa.gov]  
Sent: Thursday, April 09, 2015 2:37 PM 
To: Foster, Miki 
Subject: RE: TACOMA (10370) - 03/15 BPA POWER FINAL 
 
I’ll check it out. 
Sandy 
 

From: Foster, Miki [mailto:mfoster@ci.tacoma.wa.us]  
Sent: Thursday, April 09, 2015 2:26 PM 
To: Cooksey,Sandy (BPA) - KSB-6; BPA Customer Billing Distribution 
Cc: Cearley, Sue 
Subject: RE: TACOMA (10370) - 03/15 BPA POWER FINAL 
 
Two things – Kimber, not sure why I was left off the distribution, will you please add me back on?  Thanks!! 
 
Sandy, EI InBand Neg Dev LCPD shows as (116), it should be (1,116), the total bill should be $9,989,662.  Can you send a 
revised bill? 

sjc9711
Highlight
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Thanks, 
Miki 
 

From: Cearley, Sue  
Sent: Thursday, April 09, 2015 1:18 PM 
To: Foster, Miki 
Subject: FW: TACOMA (10370) - 03/15 BPA POWER FINAL 
 
 
 

From: BPA Customer Billing Distribution [mailto:BPAcustomerbillingdist@bpa.gov]  
Sent: Tuesday, April 07, 2015 2:08 PM 
To: Tacoma (rpayne@cityoftacoma.org); Tacoma (scearley@cityoftacoma.org) 
Cc: Cooksey,Sandy (BPA) - KSB-6 
Subject: TACOMA (10370) - 03/15 BPA POWER FINAL 
 
 
 

Kimber Fix 
Bonneville Power Adm – KSB6 
Customer Billing 
503‐230‐5322  
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, April 30, 2015 11:46 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; DeClerck,Angela (BPA) - TSE-TPP-2; Russell,Glenn A (BPA) - TPCV-TPP-4; Hilberg,Larry 

(CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust Avista Corporation's Transmission Bills

I approve this billing adjustment for a total credit to Avista of $16,674. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Thursday, April 30, 2015 7:28 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; DeClerck,Angela (BPA) - TSE-TPP-2; Russell,Glenn A (BPA) - TPCV-TPP-4; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura 
E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Avista Corporation's Transmission Bills 
Importance: High 
 

Tina –  
 
This is a request for approval to adjust Avista Corporation’s Transmission bills for the timeframe of August 2014 thru March 2015, for a total credit 
of $16,674. 
 
Power Factor Penalty (PFP) charges were applied to the bill in August 2014, but those were a result of planned BPA work taking BPA’s Grand 
Coulee‐Bell No 6, 500 kV line was out of service.  The August 2014 PFP charges triggered a ratchet, which was applied to subsequent bills. 
 
Customer Service Engineering has reviewed the request and concurs that the penalty charge should not have been applied to the bill. 

(b) (6)
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Additional detail regarding the adjustment is below, and in the attached email.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Joe 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, April 28, 2015 9:20 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request - Billing Adjustments for Avista Corporation PFP 
Importance: High 
 
Good morning, 
 
An August 2014 HLH Lagging Power Factor kVar Penalty and associated ratchet have been determined to be not usable for billing purposes for Avista 
Corporation.  See below and attachment for specifics.  Revised transmission invoices will need to be issued for the period August 2014 thru March 2015.   
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Avista Corporation (BES #10016) 
 
Amount:  $16,674 Credit 
 
Bills:  Transmission bills for the following months:  August 2014 thru October 2014  ($2,978 credit/month for total of $8,934) and November 2014 thru March 
2015 ($1,548 credit/month for total of $7,740).  A Revised Final Invoice will be issued for each of these impacted months. 
 
Error:  The August 2014 Bell Interconnection HLH Lagging Power Factor Penalty (PFP) of 10,635 kVar established on 8/4/2014 HE 1400 has been determined not 
to be used for billing purposes due to customer outage/action.  Therefore, the subsequent ratchets based on this kVar amount are not be used.  On 11/13/2014 
HE 0800 there was a HLH Lagging Power Factor Penalty of 5,107 which will become the billing Power Factor Penalty kVar and used as an updated ratchet. 
 
Cause:  The initial billing was not incorrect at the time; but only now has a determination been made to not use the August 2014 kVar for transmission billing 
purposes due to customer outage/action.  SCADA data is used for Bell Power Factor Penalty calculations.  Revenue metering is not available at this interchange 
point. 
 
Discovery:  This is not an error based upon the available SCADA data.  On April 3, 2015 Avista Corporation made an official request to the AE (Angela DeClerck) 
for reconsideration of the August 2014 Bell Power Factor Penalty due to customer outage/action. 
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Containment:  This particular Power Factor Penalty problem is confined to Avista Corporation for the months of August 2014 thru March 2015.  Requests for 
Power Factor Penalty reconsideration can be received for other customers due to similar circumstances of customer outage/action; but this PFP determination 
does not impact other customers.   
 
Short‐term fix:  The CBC PFP ratchet table for the Bell Interconnection will be updated to eliminate the August 2014 kVar amount.  All other hours’ HLH kVar do 
not exceed the August 2014 deadband. 
 
Process corrective‐action:  If Avista Corporation would have let BPA know that there was an outage/action which impacted Bell Interconnection SCADA data in a 
more timely manner,  the August 2014 PFP kVar could have been removed from PFP consideration.  It is important that the customers keep BPA informed of 
Outages/Load Shifts/other actions within a few days of occurrence. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, May 01, 2015 12:29 PM
To: Blasdel,Lori J (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6
Subject: FW: Billing Adjustment Approval request
Attachments: Bill Adjustment Request_Elgin.docx

Lori –  
 
I approve the adjustments to Oregon Trail Electric Cooperative’s March 2015 bills as following: 

 Power:  Credit of $79; 

 Transmission:  Credit of $11. 
 
Thanks, 
Joe 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Thursday, April 30, 2015 11:30 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-6 
Subject: Billing Adjustment Approval request 
 
Please see the attached billing adjustment approval request.   
 
After talking with Dan Bloyer, my plan is to cancel the Revised Bill (no dollars involved) and send out a Revised Final (again no money will be due because I’ll do a 
Monthly Billing Offset). 
 
Thank you for your consideration. 
 
LJ 



NOTE:  Copy the KSM Manager on the email requesting the adjustment if: 
• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Oregon Trail Electric Coop 
 
Amount:  ($79) credit on the Power bill and ($11) credit on the Transmission bill. 
 
Bills:  MAR15-PWR02-10291 and MAR15-TRN02-10291. 
 
Error:  Revised the invoices for an meter equipment issue with BPA-Quartz In and Out but did not notice 
on the Customer Load Report that Meter Point 3430 and 3431, Elgin In and Elgin Out had been included 
on the customer’s bill.  These meters are not included on the bill unless load has been shifted to or from 
PAC. 
 
Cause:  Due the fact that SPP now downloads to CBC automatically, it included Elgin In and Out to OTEC 
twice—the Elgin meters were not on OTEC’s original bill that went out.  Also, each time the bill is re-ran, 
even though thee is an end date on the two meters in CBC, they download to CBC automatically. 
 
Discovery:  Alex Rossus noticed that in his review of OTEC that Elgin In and Out were on OTEC’s Customer 
Load Report twice. 
 
Containment:  Now that the RA is aware how SPP’s automation interacts with CBC, the RA will be sure to 
double-check each time the bill is produced. 
 
 
Short-term fix:  The RA will have to delete Elgin In and Out from OTEC’s invoice each time it is produced. 
 
Process corrective-action:  Going forward the RA will be sure to revise the OTEC excel spreadsheet each 
time an update is made to the customer’s bill, double-check the Customer Load Report, and to delete the 
two meters each time the invoice is produced when load has not been shifted to those meter points. 
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Taylor,Jason E (BPA) - CGI-7

From: Nguyen,Peter T (BPA) - KSB-6
Sent: Wednesday, May 13, 2015 8:08 AM
To: Green,Laura E (BPA) - KSB-MODD
Subject: RE: PRC billing adjustments

Hi Laura, 
I reran the bill. Thanks. 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, May 13, 2015 8:01 AM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: PRC billing adjustments 
 
Thanks Peter, one quick question on the discovery, was it you who reran the March PRC bill or the person who reran PNGC? 
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Wednesday, May 13, 2015 7:37 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Subject: PRC billing adjustments 
 
Hi Laura, 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
 
Customer: PRC 10317 
Amount: $1,311 due to BPA 
Bill: March 2015 TX bill 
Error: There were some duplicate records with PNGC for March that had 0 MW 
Cause: Per Russ, it has something to do with the change in ownership with CFN from PRC to PNGC 
Discovery: The biller reran the March 2015 bill and discovered the data was updated 
Containment: The GI data was reloaded for March 2015 
Short-term Fix: the biller will revise the PRC March 2015 TX bill 
Process Corrective Action: Russ fixed the CFN GI data for March 2015 and it matched TSAS 
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From: Zornick,Russ (BPA) - TSRF-DITT-1  
Sent: Tuesday, May 12, 2015 3:14 PM 
To: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: CFN March 2015 TSAS data changed 
 
The total scheduled amount agrees with what I see in TSAS. 
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, May 12, 2015 3:10 PM 
To: Zornick,Russ (BPA) - TSRF-DITT-1 
Subject: RE: CFN March 2015 TSAS data changed 
 
Hi Russ, 
Our IT reloaded the data. 
Would you please be kind enough to confirm the attached data is correct. Thanks. 
 
 

From: Zornick,Russ (BPA) - TSRF-DITT-1  
Sent: Tuesday, May 12, 2015 8:31 AM 
To: Stewart,Scott M (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: CFN March 2015 TSAS data changed 
 
I have fixed the problem.  There were some duplicate records with “PNGC” for March that had zero MWs.  If you can have your IT group reload the GI data, it will 
fix the data. 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, May 12, 2015 6:29 AM 
To: Nguyen,Peter T (BPA) - KSB-6; Zornick,Russ (BPA) - TSRF-DITT-1 
Subject: RE: CFN March 2015 TSAS data changed 
 
I’m not sure why data changed. I submitted a CBC change request to be alerted when EI & GI schedule data changes. 
 
Russ, below you can see the hours on March 15 with differences between the schedules for CFN on Apr 27 and May 11. Originally, the schedules were 0 MW but 
they changed and now they are 5 or 6 MW. Peter wants to know why the schedules changed. Was the data actually missing originally? We show the original “0” 
MW schedules were actual values, not nulls. 
 
Thanks. Scott 
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From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, May 11, 2015 4:45 PM 
To: Zornick,Russ (BPA) - TSRF-DITT-1; Stewart,Scott M (BPA) - KSB-MODD 
Subject: CFN March 2015 TSAS data changed 
 
Hi Russ or Scott, 
I issued the PRC March 2015 Final bill with CFN GI data on April 27, 2015. 
I just re-ran the PRC bill again and see the CFN schedules data changed for March 2015. 
I have not received any data change alerts for the updated data. 
Would you please be kind enough to research why the GI data was changed. Thanks. 
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Wednesday, May 13, 2015 6:25 PM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Haney,Lauren M (CONTR) - KS-4; Norman,Kari N (BPA) - KSB-MODD
Subject: RE: Billing Adjustment Concurrence for Port Townsend PD Waiver

I concur with the adjustment to Port Townsend for a credit of $53,385. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, May 13, 2015 11:05 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Norman,Kari N (BPA) - KSB-MODD 
Subject: FW: Billing Adjustment Concurrence for Port Townsend PD Waiver 
Importance: High 
 
Tina – Please approve the below billing adjustment for Port Townsend. This PD waiver was already approved by Transmission. Thanks!  
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Wednesday, May 13, 2015 9:43 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Concurrence for Port Townsend PD Waiver 
Importance: High 
 
Hi, Laura: 
 
Below is the concurrence request for Port Townsend’s PD Waiver for March 2015. 

(b) (6)
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Thanks, 
 
Kari 
 
 
 
BILLING ADJUSTMENT CONCURRENCE REQUEST 
 
 
Customer:  Port Townsend (10312_TRN) 
 
Amount:  ($53,385) credit due to waiver 
 
Bills:  Transmission – March 2015 
 
Error:  Port Townsend Paper Co., who has load in our BAA, is requesting a waiver (attached) for Persistent Deviation (PD) they incurred in March 2015 due to 
inaccurate scheduling due to lack of communication between the customer and their scheduling agent.  Afterward, Port Townsend implemented new 
procedures to prevent this from happening again. They do not have a history of having PD so it does seem extraordinary. They feel the PD events meet criteria 2 
below. The following criteria are used to determine if a waiver should be granted per the Rate Schedule: 
 

Reduction or Waiver of Persistent Deviation Penalty  
BPA, at its sole discretion, may waive all or part of the Persistent Deviation penalty charge if  

(i) the customer took mitigating action(s) to avoid or limit the Persistent Deviation, including but not limited to changing its schedule to mitigate 
the magnitude or duration of the deviation, or  

(ii) the Persistent Deviation was caused by extraordinary circumstances. 
 
 
Cause:  Please see attached email from Port Townsend (bpa letter 4‐27‐15.pdf) 
 
Discovery:  The Persistent Deviation was discovered at the time the Final Transmission bill for March was processed. 
 
Containment:  I immediately contacted Scott Stewart, Tommy Rodrigues (MDA) and Sheryl Welch (ATF) to verify that all metering and scheduling was correct 
and accurate. Once they determined that both were accurate, I contacted Melanie Jackson (AE) and Kevin Scott (Port Townsend) to let them know that a 
Persistent Deviation was being billed. Both agreed to issue the bill with the Persistent Deviation, and Kevin said he would investigate as to why Port Townsend 
was so far off in their scheduling (see attached email). 
 
Short‐term fix:  Port Townsend investigated the issue and found it was a lack of communication between Port Townsend and their scheduling agents. Port 
Townsend requested a waiver of the PD charges and the waiver was granted (see attached email). 
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Process corrective‐action:  Port Townsend has implemented changes on their side to ensure that when special circumstances occur, it is accurately and timely 
communicated between the customer and scheduling agent. 

 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Friday, May 01, 2015 10:50 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Subject: FW: Persistent Deviation Waiver Request for March, 2015 - Review - Port Townsend EI PD 
 
FYI – this will go through the billing adjustment policy for concurrence, not approval. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, May 01, 2015 10:49 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Persistent Deviation Waiver Request for March, 2015 - Review - Port Townsend EI PD 
 

Yes, this still goes through the bill adjustment policy process requesting “concurrence” of a waiver, instead of approval for an adjustment.   
 
Meri is just starting on drafting a new billing policy.  I’m hoping that through the new policy, we can eliminate some of the approval requests that 
are currently required. 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Friday, May 01, 2015 10:30 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: RE: Persistent Deviation Waiver Request for March, 2015 - Review - Port Townsend EI PD 
 
This waiver will probably be granted. Kari is the RA who will do a revised bill once it is approved. She asked if it would go through the billing adjustment policy. I 
told her yes but I wasn’t completely sure. Should it? 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, May 01, 2015 10:28 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: RE: Persistent Deviation Waiver Request for March, 2015 - Review - Port Townsend EI PD 
 

I don’t have any comments.  Thanks Scott. 
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From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, April 29, 2015 9:16 AM 
To: Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Lockman,Christopher L (BPA) - KSC-4; Norman,Kari N (BPA) - KSB-MODD; Green,Laura E (BPA) - 
KSB-MODD; Nunn,Trent E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-6 
Subject: FW: Persistent Deviation Waiver Request for March, 2015 - Review - Port Townsend EI PD 
 
Please send me any comments within a week if you want me to forward them to the PD Waiver Evaluation Team.  
 
Port Townsend Paper Co., who has load in our BAA, is requesting a waiver (attached) for Persistent Deviation (PD) they incurred in March 2015 due to inaccurate 
scheduling due to lack of communication between the customer and their scheduling agent.  Afterward, Port Townsend implemented new procedures to 
prevent this from happening again. They do not have a history of having PD so it does seem extraordinary. They feel the PD events meet criteria 2 below. The 
following criteria are used to determine if a waiver should be granted per the Rate Schedule: 
 

Reduction or Waiver of Persistent Deviation Penalty  
BPA, at its sole discretion, may waive all or part of the Persistent Deviation penalty charge if  

(i) the customer took mitigating action(s) to avoid or limit the Persistent Deviation, including but not limited to changing its schedule to mitigate 
the magnitude or duration of the deviation, or  

(ii) the Persistent Deviation was caused by extraordinary circumstances. 
 
 
Scott Stewart 
Public Utility Specialist (Billing) 
Bonneville Power Administration 
360‐418‐2131 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: O'Leary‐Brattebo,Jane L (CONTR) ‐ TSPP‐TPP‐2  
Sent: Tuesday, April 28, 2015 11:11 AM 
To: Gilbert,Christopher J (BPA) ‐ TSPP‐TPP‐2; Jackson,Melanie M (BPA) ‐ TSE‐TPP‐2; McManus,Bart (BPA) ‐ TOT‐DITT‐2; Gilman,David L (CONTR) ‐ TSPQ‐TPP‐2; 
Speropulos,Harry N (BPA) ‐ TSP‐TPP‐2; James,Eve A L (BPA) ‐ PGST‐5; Winner,Scott W (BPA) ‐ PGST‐5; Stewart,Scott M (BPA) ‐ KSB‐MODD; Green,Laura E (BPA) ‐ 
KSB‐MODD 
Cc: Norman,Kari N (BPA) ‐ KSB‐MODD; Martinez,Geneva C (CONTR) ‐ TSES‐TPP‐2 
Subject: Persistent Deviation Waiver Request for March, 2015 ‐ Review 
 
Attached for your review is the request for waiver of Persistent Deviation penalties submitted by Port Townsend Paper for March 2015 for $64,953.   
 
Please provide your evaluations/recommendations by COB Tuesday, May 12, 2015. 
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Thank you,  
 
 
Jane O’Leary‐Brattebo 
David Evans and Associates, Inc.  
Transmission Policy /Bonneville Power Administration 
(360) 619‐6287 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Jackson,Melanie M (BPA) ‐ TSE‐TPP‐2  
Sent: Tuesday, April 28, 2015 10:30 AM 
To: O'Leary‐Brattebo,Jane L (CONTR) ‐ TSPP‐TPP‐2; Gilbert,Christopher J (BPA) ‐ TSPP‐TPP‐2 
Cc: Martinez,Geneva C (CONTR) ‐ TSES‐TPP‐2; Martinez,Laura (BPA) ‐ TSES‐TPP‐2; Norman,Kari N (BPA) ‐ KSB‐MODD 
Subject: FW: Regarding Persistent Deviation Charges for March, 2015 
 
Please review billing waiver request submitted by Port Townsend Paper.  Let me know if there's anything that I can do to help facilitate review. 
 
Thanks! 
 
Melanie Jackson 
BPA Transmission Account Executive 
mmjackson@bpa.gov 
360‐619‐6012 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Scott, Kevin C. [mailto:kevins2@ptpc.com]  
Sent: Monday, April 27, 2015 3:32 PM 
To: Jackson,Melanie M (BPA) ‐ TSE‐TPP‐2 
Cc: Friedrich, Ted L.; Henderson, James P. (Jim) 
Subject: Regarding Persistent Deviation Charges for March, 2015 
 
Good morning Melanie, 
 
Our Assistant Power and Recovery Superintendent, Ted Friedrich, has prepared a summary of the events concerning the Persistent Deviation charges for 
March.  In the attached letter he outlines the issues that caused the schedule deviation and why we believe these are extraordinary circumstances for 
PTPC.  This event highlighted a shortcoming in our system we had not previously recognized.  In the many years we've worked with Bonneville for our power 
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needs we have not had a similar incident and would appreciate the chance to discuss it further with you.  Ted and I will be calling you shortly so he can explain 
what happened and also what he has put in place to prevent a recurrence. 
 
Thanks 
 
Kevin Scott 
Director of Sustainability 
Port Townsend Paper Corporation 
Office:  360.379.2206  /Cell:  kevins2@ptpc.com 
 
"Local people making international products since 1927" 
 
 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Ko,Tina G (BPA) - KS-4
Sent: Thursday, May 14, 2015 9:27 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Cooksey,Sandy (BPA) - KSB-6; Tieu,Henry (BPA) - KSM-6
Subject: RE: Billing Adjustment Request: City of Soda Springs

I approve the adjustment to Soda Springs for a $2,497 CHARGE and $(53,545) CREDIT. 
 
Thank you, 
Tina 
 
Tina G. Ko 
Director, Customer Support Services, KS‐4 
503.230.3555 

 (cell) 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, May 14, 2015 9:19 AM 
To: Ko,Tina G (BPA) - KS-4 
Cc: Cooksey,Sandy (BPA) - KSB-6; Tieu,Henry (BPA) - KSM-6 
Subject: Billing Adjustment Request: City of Soda Springs 
 
Tina – Please approve the below billing adjustment request for City of Soda Springs. Henry is aware of the issue. Thanks!  
 
‐‐‐ 
BILLING ADJUSTMENT APPROVAL REQUEST 
CUSTOMER: CITY OF SODA SPRINGS – 10094‐POWER/TRANSMISSION 
 
AMOUNT: $2,497 CHARGE and $(53,545) CREDIT 
 
BILLS: DECEMBER 2014, JANUARY 2015, FEBRUARY 2015 BOTH POWER AND TRANSMISSION 
 
ERROR: Meter configuration for MP# 1542 Soda Springs Out not correct 
 
CAUSE: Kris Rice discovered an issue with the meter configuration 

(b) (6)
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for Mp 1542 Soda Springs Out. When the meter was changed out by PacifiCorp on 12/12/2014, 
there was an error in how the new configuration was updated in our Metering system. Matthew 
Hastings at PAC just discovered the issue when he was looking at our data. Adé did some 
research and discovered that as Matt suspected, it looks as though both the channel mappings and 
the pulse multipliers are incorrect. Adé will adjust the channel mappings, update the multiplier and 
then interrogate the meters which should fix the issue. In doing so you may receive data change 
alerts in CBC for the months of December, January and February which may require revised bills. 
 
DISCOVERY: Same as cause see above 
 
CONTAINMENT: Problem has been identified and corrected in the field 
 
SHORT‐TERM FIX: The configuration in the field has been corrected, meter readings are now correct 
 
PROCESS CORRECTIVE‐ACTION: Revised bills will be issued to correct errors and charges, credits will be 
applied to customer once approval is granted. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Thursday, May 14, 2015 1:51 PM
To: Phillips,Terrie L (BPA) - KSB-MODD
Cc: Flores,Joe (BPA) - KSB-6
Subject: RE: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s)

Terrie ‐  I approve this billing adjustment request for a credit of $2,265. Please let me know the bill IDs of these revised bills and I will add them to the log. 
Thanks!  
 

From: Phillips,Terrie L (BPA) - KSB-MODD  
Sent: Thursday, May 14, 2015 1:19 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-6 
Subject: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
 
 

BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Wasco Electric Coop ps 10442_TRN 
 
Amount:           Total Adjustment ( $2,265) Credit to Wasco 
 
Old Rate          JAN15‐TRN01‐10442   Klondike‐Blaylock GTA Transfer         2,610 KW @ 1.456 = (3,800) 
New Rate        JAN15‐TRN01‐10442   Klondike‐Blaylock GTA Transfer         2,610 KW @ 1.166 = (3,043) 

Adjustment (3,800) – (3,043) = (757) credit for January 2014 
 
Old Rate          FEB15‐TRN01‐10442   Klondike‐Blaylock GTA Transfer        2,600 KW @ 1.456 = (3,786) 
New Rate            FEB15‐TRN01‐10442   Klondike‐Blaylock GTA Transfer        2,600 KW @ 1.166 = (3,032) 

Adjustment (3,786) – (3,032) = (754) credit for February 2014 
 
 
Old Rate          MAR15‐TRN01‐10442 Klondike‐Blaylock GTA Transfer        2,600 KW @ 1.456 = (3,786) 
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New Rate         MAR15‐TRN01‐10442 Klondike‐Blaylock GTA Transfer        2,600 KW @ 1.166 = (3,032) 
Adjustment (3,786) – (3,032) = (754) credit for March 2014 

 
 
Bills:  Transmission bill affected are January 2015 through March 2015 
 
Error:  Contract Update for the adjustment of the Compensation Factor for the Use‐of Facilities Credit related to transmission service from DeMoss 
to Klondike contract 14‐03‐47930 not billed due to waiting on contract revision. 
 
Cause:  Data submitted by Wasco Electric Coop February 6, 2015 to Contracts for updating contract 14‐03‐47930. 
 
Discovery:  This is an annual process each year.  Due to receiving the data from the Customer at the end of 2014 in an after the fact fashion, 
Contracts computes the compensation factor and initiates the contract process making for prior period adjustments.  Both the Customer and 
Account Executive is aware of this adjustment. 
 
Short‐term fix:  Contracts has worked diligently to get this contract updated to reflect the Compensation Factor as soon as possible with the after 
the fact aspect of this charge. 
 
 
Terrie Phillips 
Bonneville Power Adminstration, Customer Billing 
Phone:  (360) 418-2986    Email:   tlphillips@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Friday, May 15, 2015 10:53 AM
To: Green,Laura E (BPA) - KSB-MODD
Cc: Blasdel,Lori J (BPA) - KSB-6; Olsen,Carol A (BPA) - KSC-TPP-1; Flores,Joe (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KSC-4
Subject: RE: Billing Adjustment Approval Request: Capacity Ownership Agreement 

Approved. 
 
Do you need more than this email as approval? 
 
Reed 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Friday, May 15, 2015 10:48 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Blasdel,Lori J (BPA) - KSB-6; Olsen,Carol A (BPA) - KSC-TPP-1; Flores,Joe (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KSC-4 
Subject: Billing Adjustment Approval Request: Capacity Ownership Agreement  
 
Reed – Tina told me you were on point starting today for the billing adjustment approvals. Please approve the below billing adjustment for a total credit of 
$21,840. Thanks!   
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer(s):  Iberdrola Renewables, LLC., Power Resources Cooperative, PacifiCorp, Puget Sound Energy, Inc., The City of Seattle, and Tacoma Power 
 
Amount:  Iberdrola ($1,296), Power Resources Coop ($1,497), PacifiCorp ($293), Puget Sound ($12,620), City of Seattle ($4,984), and Tacoma Power ($1,150) – 
Grand Total: ( $21,840) 
 
Bills:  Iberdrola (MAR15‐TRN01‐10302), Power Resources Coop (MAR15‐TRN01‐10317), PacifiCorp (MAR15‐TRN01‐10300), Puget Sound Energy (MAR15‐TRN01‐
10325), City of Seattle (MAR15‐TRN01‐10349), and Tacoma Power (MAR15‐TRN01‐10370). 
 
Error:  When KSC calculated the refund the calculation was based on an end of year COA true up methodology. 
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Cause:  The calculation for an amended operating plan mid‐year true up is different than an end of year true up.  This is the first time a mid year true up has 
been done.  One factor was overlooked by the reviewers. 
 
Discovery:  Laurie at PacifiCorp sent an email to the TAE and to KSB asking if BPA may have miscalculated the credit and suggested an alternative method.  The 
TAE agreed and KSC is providing this update.  
 
Containment:  It isn’t expected to occur again as it will be part of the COA documentation project to note the method for a mid year true up 
 
Short‐term fix:  Carol had a place holder put into the amended op plan procedure related to the COA documentation project. 
 
Process corrective‐action:  See containment section of this request. 
 
 

From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Friday, May 15, 2015 8:33 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: Hilberg,Larry (CONTR) - KSB-MODD; Olsen,Carol A (BPA) - KSC-TPP-1 
Subject: Billing Adjustment Approval for COA 
 
Hi Joe/Laura 
 
Attached is a Billing Adjustment Approval request for the COA.  Please see attached.  I’m cc’ing Carol because Carol is working with us on the Billing Adjustment 
approval.  The problem happened in the calculation—as I understand it, a step was missed in the calculation.  
 
Thank you—let us know if you approve the adjustment or have any questions. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Wednesday, May 20, 2015 3:32 PM
To: Green,Laura E (BPA) - KSB-MODD; Haney,Lauren M (CONTR) - KS-4
Cc: Halbrook,Pam (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Subject: RE: Billing Adjustment Request: Franklin Power Bill 

Approved 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, May 20, 2015 3:08 PM 
To: Davis,Reed C (BPA) - KSL-4; Haney,Lauren M (CONTR) - KS-4 
Cc: Halbrook,Pam (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Request: Franklin Power Bill  
 
Reed – Please approve the below billing adjustment request as a credit to Franklin for ($19,849). Let me know if you have any questions, thanks! 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  Franklin Co PUD, 10183_PWR 
 
Amount:  total adjustment is $19,849 credit due Franklin 

 ($20,532) is due the customer for October 2014 through March 2015 Power bills.   

 $969 is due BPA for June 2014 

 ($286) is due the customer for April 2014 
 
Bills:  This is for the PWR bill only. October 2014 through March 2015, June 2014 and April 2014 
 
Error:  October 2014 through March 2015 Transfer line item for Eltopia should have been a credit of $1,711 to the customer, not a charge. For April and June 
2014, previous analyst used wrong ratchet month. 
 
Cause:  Previous analyst entered the transfer amount as a manual charge of $1,711 on the October 2014 bill. Next analyst who took over this account verified 
the amount but didn’t realize that the amount was incorrectly entered as a charge. Since this was the ratchet amount carried forward for the next several 
months, the error was inadvertently missed. 
 



2

Discovery:  There are a few different errors. Items 2 and 3 below were discovered after verifying the CIMCON spreadsheets (created in May 2015) against what 
had been previously billed. 
 
1) October 2014 through March 2015 invoices, the customer questioned why the transfer line item for Eltopia showed a charge $1,711 instead of a credit.  
 
2) June 2014 invoice:  Current analyst discovered the previous analyst incorrectly used a ratchet month for North Pasco that had a load shift and should not have 
been used. Customer was given a credit of $969 but should have been $0. 
 
3) April 2014 invoice:  Current analyst discovered prior analyst used amounts after losses instead of before losses for North Pasco ratchet calculation. The April 
2014 amount should have been used as the ratchet. 
 
Containment:  Now that the transfer credit ratchet spreadsheets have finally been converted to CIMCOM format, there is much less potential for user error. In 
addition, since data was available from October 2013, I verified the monthly amounts for each month going forward, thus discovering the two months identified 
above. 
 
Short‐term fix:  Ratchet spreadsheets now converted to CIMCON. This will reduce probability for errors significantly. In addition, the analyst has created a cross 
check spreadsheet to verify the CBC invoice amount. 
 
Process corrective‐action:  the transfer credit ratchet spreadsheets were finally converted to CIMCON in May 2015. This new format reduces potential for error. 
Revenue Analyst now enters only the kWh, kW and KVarh amounts before losses. Also, the cross check spreadsheet used as backup has been updated to reflect 
the transfer amounts as CREDITS. 
 
 
Laura Green  
Supervisor, Customer Billing  
Bonneville Power Administration 
cell    
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Thursday, May 21, 2015 11:09 AM
To: Mohamoud,Farah A (BPA) - KSB-6
Cc: Flores,Joe (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6
Subject: RE: Billing adjustment request for PNGC for Feb and Mar 2015

I approve this request for a total credit to PNGC for ($861). Thanks!   
 

From: Mohamoud,Farah A (BPA) - KSB-6  
Sent: Thursday, May 21, 2015 10:20 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6 
Subject: FW: Billing adjustment request for PNGC for Feb and Mar 2015 
Importance: High 
 
Hi Laura, 
 
I’m requesting a billing adjustment approval for PNGC for FEB15 and MAR15 in the amount of: 
 
FEB15 ‐$421 (Power) and ‐$110 (Transmission) credit due to customer. 
MAR15 ‐$279 (power) and ‐$51 (Transmission) credit due to customer 
 
This adjustment is due to the loss equation conversion.  Based on Malerie’ s email there were more meter points that were converted in error. These meters 
should have remained using the loss factors specified in the contract. 
 
These amounts are in addition to the previous billing adjustment that was approved by Tina on April 27th which I’m including to this email as an attachment. I’m 
also including Joe’s email to Tina requesting the approval which has the write up for original request. 
 
Please let me know if you have any question. 
 
Farah 
 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Thursday, April 30, 2015 2:48 PM 
To: Aleka Scott (aleka_scott@pngc.com); Michael Sulis; Alissa Jackson; Jon Wissler 
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Cc: Baker,Kevlyn D (BPA) - TPCV-TPP-4; Pebles,Marlis J (BPA) - TPCF-MEAD-GOB; Hobson,Claire A (BPA) - PSW-6; Altman,Brian D (BPA) - TSE-TPP-2; Tieu,Henry 
(BPA) - KSM-6; Hitchens,Victor P (BPA) - TPCF-MEAD-GOB; Mohamoud,Farah A (BPA) - KSB-6; Halbrook,Pam (BPA) - KSB-6; Rice,Kris (BPA) - KSM-6; Boileau,Ad'e 
(BPA) - KSM-6; Gamby,Jason C (BPA) - KSM-6 
Subject: PNGC Loss Equation conversion update 
Importance: High 
 
Good afternoon everyone, 
 
We’ve confirmed that all loss equations set for the following meters effective 2/1/2015 were converted in error and have now been adjusted in our system to 
show as continuing on with the original loss factor values like they should have been the past couple months. Tomorrow morning impacted metering team 
members will get alerts showing the loss equation changes and the billing group should get data change alerts as the interval amounts for the past couple 
months will be recalculated by the system. The PNGC automated report might not show this data change at the time the morning report runs but the report 
tomorrow evening should show the correct data. 
 

 Targhee #1 (meter 713 – Fall River) 

 Victor #2 (meter 3280 – Fall River) 

 Albion Out (meter 63 – Fall River) 

 Heimark (meter 1961 – Clearwater) 

 Sagle OUT (meter 3164 – Northern Lights) 
 
This should close out this issue. 
 
Michael, I’ll email you in another chain about the data you’re seeing within automatic report from MDMR2 and potential fixes for issues you’re seeing. 
 
Thanks everyone, 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, May 22, 2015 10:20 AM
To: Boen,Jason M (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Approval Request: 10418 USBR Wheeling Owyhee April invoice
Attachments: USBR Invoice 2015-04.pdf; Prior Period Adjustment.xls

Jason –  
 
I approve the adjustment to USBR Wheeling Owyhee’s power bills for a total credit of $107. 
 
Thanks, 
Joe  
 

From: Boen,Jason M (BPA) - KSB-6  
Sent: Friday, May 22, 2015 9:33 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request: 10418 USBR Wheeling Owyhee April invoice 
 
Hi Folks, 
 
Please feel free to contact me if have any questions or concerns. Have a great weekend.    
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer: USBR Wheeling Owyhee 
 
Amount: $107 credit due to customer.  
 
Bills:  JAN15‐PWR01‐10418: $35 credit , FEB15‐PWR01‐10418: $37 credit  and MAR15‐PWR01‐10418: $35 credit. 
 
Error:  Idaho Power issued a credit for the months of January, February and March 2015 to BPA on their April invoice ‐‐BPA passes through the charges/credits 
from the Idaho Power invoice to the USBR Wheeling Project (see attached invoice from Idaho Power). 
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Cause:  Idaho Power issued credits for the January 2015 thru March 2015 Transmission and Distribution demand charges due to updated system peaks. 
 
Discovery:  Idaho Power issued credits on the April 2015 Transmission invoice issued to BPA.  
 
Containment:  Idaho Power calculates the billing determinants in the invoice issued to BPA. We then pass on the charges based on these determinants to the 
USBR. Without an investigation into Idaho Power’s billing determinant verification process it is difficult to formulate a containment plan.  
 
Short‐term fix:  Issue prior period adjustments on the USBR’s April invoice for the affected months/charges. 
 
Process corrective‐action:  See containment section of this request. 
 



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Friday, May 29, 2015 1:17 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Concurrence of Settlement with Windy Flat Partners, LLC, January 2015 Transmission Bill

Approved 
 
Sorry I’m late getting to this.  Please feel free to ping me earlier if I haven’t responded within a day. 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, May 27, 2015 7:36 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Taylor,Eric K (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Settlement with Windy Flat Partners, LLC, January 2015 Transmission Bill 
 
Reed – 
 
This is a request for your concurrence of a settlement bill adjustment with Windy Flat’s Partners, LLC, returning $20,003 for a Failure to Comply Penalty charge in 
their January 2015 transmission bill.  The settlement was approved by Acting TS VP Bob King, at the May 7, 2015 Business Decisions Meeting. 
 
The standard write‐up is below, with additional detail available in the attached Assessment of Facts document.  Please let me know if you have questions 
concerning this request. 
 
Thanks, 
Joe 
 
 
REQUEST FOR CONCURRENCE OF SETTLEMENT BILL ADJUSTMENT 
On Thursday, May 7, 2015 at the Business Decisions Meeting, the Acting TSVP Bob King approved Windy Flat’s request for settlement of their January 2015, Failure to 
Comply Penalty for $20,003. 
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Customer:  Windy Flats Partners, LLC 11949_TRN 
 
Amount:  ‐$20,003, credit to customer 
 
Bills:  TRN bill, Jan 2015 
 
Error:    No error in billing; billed correctly per the available data. 
 
Cause:  Windy Flats Partners, LLC (WFP) submitted a dispute of the Failure to Comply (FTC) Penalty charge it incurred on January 18, 2015, HE 04, as a result of 
onsite equipment failure. 
 
Discovery:  Windy Flats submitted the dispute on February 10, 2015. 
 
Containment:  this is pertinent only to Windy Flats. 
 
Short‐term fix:  a revised bill will be issued to credit Windy Flats the amount of the FTC, $20,003. 
 
Process corrective‐action:    I don’t know of any. 
 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, May 26, 2015 4:46 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: *****BILLING ADJ APPROVAL REQUEST- FTC waiver***** 
 
Joe, 
This is a request for a billing adjustment approval for Windy Flats.. 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Friday, May 29, 2015 8:53 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Gibson,Paula L (BPA) - TSES-TPP-2; Russell,Glenn A 

(BPA) - TPCV-TPP-4; Johnson,Kelly G (BPA) - TPC-TPP-4; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Shier,Robert P 
(BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Green,Laura E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6

Subject: RE: Request to Adjust PacifiCorp's Transmission Bills FEB10 thru APR15

Approved 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, May 29, 2015 8:39 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Gibson,Paula L (BPA) - TSES-TPP-2; Russell,Glenn A (BPA) - TPCV-TPP-4; 
Johnson,Kelly G (BPA) - TPC-TPP-4; Tieu,Henry (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; 
Green,Laura E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-6 
Subject: Request to Adjust PacifiCorp's Transmission Bills FEB10 thru APR15 
 

Reed –  
 
This is a request for approval to adjust the PacifiCorp transmission bills from February 2010 thru April 2015 for a total credit of $106,938. 
 
Attached is the KSM concurrence for this requested adjustment.  Additional details concerning the adjustment are below.  Please let me know if 
you have questions concerning the request. 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Thursday, May 28, 2015 9:59 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: PAC billing adjustments 
 
Hi Joe, 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
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Customer: PacifiCorp 10300 
 
Amount: ($106,938) credits to PAC 
 
Bills: Feb 2010 to Apr 2015 TX bills 
 
Errors: Per the CSE, the Bandon, Boyer, and Klondike for contract 09TX-14534 should have unity loss factors 
 
Cause: When TX implemented the transmission agreement back in 2009, TX carried across the loss factors from the power transfer agreement (90049), which are 
not appropriate for the transmission agreement 
 
Discovery: the CSE decided to update the loss factors to unity going back to Nov 2009 
 
Containment: these loss factors for the below meters to be changed to unity for 09TX-14534 effective Nov 2009 

512 Bandon Out 
1030 Boyer 1 Out  
1031 Boyer 2 Out  
99 Klondike Out 

 
Short-term Fix: The loss factors for the meters above and the VSP 8319 were updated to unity from Nov 2009 
 
Process Corrective Action: the CSE and the metering technicians went into SPP and updated the loss factors to unity and the VSP formula effective Nov 2009 
which will automatically update the billing system for the entire time.  A team will be assembled with representatives from KSB, KSM, TPC and TSES to examine 
the current review process in order to identify additional steps that would have prevented this issue. 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Tuesday, May 19, 2015 10:19 AM 
To: Boileau,Ad'e (BPA) - KSM-6; Nguyen,Peter T (BPA) - KSB-6; Ray,Malerie R (BPA) - KSM-6 
Subject: RE: PAC Incorrect Loss Factor Values - NEEDS ATTENTION 
 
Sounds good to me. 
Glenn 
 

From: Boileau,Ad'e (BPA) - KSM-6  
Sent: Tuesday, May 19, 2015 8:32 AM 
To: Nguyen,Peter T (BPA) - KSB-6; Russell,Glenn A (BPA) - TPCV-TPP-4; Ray,Malerie R (BPA) - KSM-6 
Subject: RE: PAC Incorrect Loss Factor Values - NEEDS ATTENTION 
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Since CBC does not consume net data from AMS until 11/1/2012, the plan that I worked out with Kris, would be for us to terminate the non‐unity LFs for the 4 
MPs below effective 10/31/2012 2400 and start the unity loss equations effective 11/1/2012 0000. Are we all OK with that plan? 
 
These need to be changed to unity for agreement 09TX‐14534: 
512 Bandon  
1030 Boyer 1 OUT  
1031 Boyer 2 OUT  
99 Klondike  
 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Tuesday, May 19, 2015 8:08 AM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Ray,Malerie R (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6 
Subject: RE: PAC Incorrect Loss Factor Values - NEEDS ATTENTION 
 
Hi Mal, 
I already changed the loss factors in CBC from Nov 2009 to Oct 2012. 
Would you please be kind enough to update from Nov 2012. Thanks. 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Monday, May 18, 2015 4:41 PM 
To: Ray,Malerie R (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6 
Cc: Nguyen,Peter T (BPA) - KSB-6 
Subject: RE: PAC Incorrect Loss Factor Values - NEEDS ATTENTION 
 
Hi Malerie/Ad’e, 
I tried to update the loss factors to unity going back to 11/2009, but I am not allowed to change things retroactively. 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Thursday, March 05, 2015 1:25 PM 
To: Ray,Malerie R (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Nguyen,Peter T (BPA) - KSB-6; Fitzsimmons,David A (BPA) - TSE-TPP-2 
Subject: RE: PAC Incorrect Loss Factor Values - NEEDS ATTENTION 
 
I know it will impact the PFP charge for the Boyer POD in particular, as the loss factor tended to push that POD outside the deadband. I’m going to recalculate 
the PFP by hand to see what the impact is. 
 
Fortunately the loss factors only impact transmission billing, not power billing, so no energy to true up as a result of having the wrong loss factors. 
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Glenn 
 

From: Ray,Malerie R (BPA) - KSM-6  
Sent: Thursday, March 05, 2015 12:55 PM 
To: Russell,Glenn A (BPA) - TPCV-TPP-4; Boileau,Ad'e (BPA) - KSM-6; Nguyen,Peter T (BPA) - KSB-6; Fitzsimmons,David A (BPA) - TSE-TPP-2 
Subject: PAC Incorrect Loss Factor Values - NEEDS ATTENTION 
Importance: High 
 
Afternoon everyone, 
 
Per Glenn’s email below, the attached spreadsheet shows incorrect losses in SPP for four different meters for PAC contract 09TX‐14534. We will need to go into 
SPP and edit the loss factor to be unity instead of having actual loss applied values with an effective date of 11/1/2009. The current loss factor effective date for 
these meters is 5/4/1982. That will be overridden once the new data is put in. Before we put in the new date though, are there any questions or concerns about 
making this change? Do we have an idea of the dollar amount the bills will be impacted? 
 
 
Malerie Ray 
Public Utilities Specialist – Metering | Metering Service (KSM) 

Limited Basis – Instructional Designer | Learning & Development (NHT) 

BONNEVILLE POWER ADMINISTRATION 
mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
 
 

From: Russell,Glenn A (BPA) - TPCV-TPP-4  
Sent: Thursday, March 05, 2015 10:51 AM 
To: Ray,Malerie R (BPA) - KSM-6 
Subject: MPs with incorrect loss factors 
 
Hi Malerie 
As we discussed, the Boyer MPs for transmission agreement 09TX‐14534 should have unity loss factors.  When we implemented the transmission agreement 
back in 2009 we carried across the loss factors from the power transfer agreement (90049), which are not appropriate for the transmission agreement.  
 
I looked at the MPs in the transmission agreement that are also in the power agreement, and determined the following: 

(b) (6)
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These are ok, no change required: 
1950 Boyer 1 IN   
1951 Boyer 2 IN   
27 Gordon Hollow   
 
These need to be changed to unity for agreement 09TX‐14534: 
512 Bandon  
1030 Boyer 1 OUT  
1031 Boyer 2 OUT  
99 Klondike  
 
Thanks much, 
Glenn 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Sunday, May 31, 2015 7:35 AM
To: Thompson,Tiffanie N (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-4; Rios,Matt (BPA) - TSE-TPP-2
Subject: FW: BILLING ADJUSTMENT APPROVAL REQUEST
Attachments: Draft_FEB15-TRN02-10201.pdf

Tiffani –  
 
I approve the adjustment to Hinson Power Company LLC’s February Transmission bill for a charge of $218. 
 
I apologize for not responding on Friday. 
 
Thanks, 
Joe 
 

From: Thompson,Tiffanie N (BPA) - KSB-6  
Sent: Friday, May 29, 2015 8:50 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-4; Thompson,Tiffanie N (BPA) - KSB-6; Rios,Matt (BPA) - TSE-TPP-2 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  10201_TRN 
 
Amount:  $218.00 charge 
 
Bills:  Feb2014 
 
Error:  etag missing and not included for Operating Reserves 
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Cause:  System defect, CBC Data Import issue.   Etags not loading for Hinson beginning February.  In this case, etag was not appearing on operating reserves 
report and thus not included in charge.  Attempted to reload etags,  still did not appear after on bill.  System defect filed. 
 
Discovery:  Revenue Analyst for Hinson discovered when running Hinson bill for March.  Revenue Analyst confirmed again with Jason Collins &  transmission that 
the etag was in fact suppose to be included on bill.  
 
Containment:  Etags for OR purposes are automated.   This is a one off and it is fixed now.  
 
Short‐term fix:  Workaround was implemented to suppress Operating Reserve line items and enter correct Operating Reserves as Manual charges for March 
2015, including note that Operating reserves report was not available.  For February, a revision is needed after CBC release on 5/27/2015. 
 
Process corrective‐action:  Revenue Analyst monthly comparison of OR attachment and charges to previous month and possibly confirm in TSAS until confident 
with new process.   Revenue Analyst to gain additional understanding of Operating Reserves in regards to reservations that are resold (not on bill). 
 
 



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Wednesday, June 03, 2015 4:00 PM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Rios,Matt (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-

MODD
Subject: RE: Request for Approval to Adjust Powerex Corp's April 2014 Transmission Bill

Approved 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 03, 2015 2:10 PM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Rios,Matt (BPA) - TSE-TPP-2; Lawrentz,Bonnie (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Powerex Corp's April 2014 Transmission Bill 
 

Reed,  
 
This is a request to adjust Powerex Corp’s April 2014 transmission bill for a charge of $14,010.  The issue was only recently fixed in the CBC release 
that occurred on May 27th. 
 
Additional detail concerning the request is below.  Attached is an email with more background information, and a copy of the draft revised 
bill.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Joe 
 
 
Customer:  10037,  POWEREX 
 
Amount:  charge to Powerex $14,010 
 
Bills:  Powerex TRN bill April 2014 
 
Error:  UIC coding, CBC did not pick up the secondary redirects. 
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Cause:  CBC did not pick up the 8 MW secondary redirects 
 
Discovery:  ATF identified an additional 8 MW UIC (for a total of 14 MW UIC) in mid‐2014 and KSB has been working with IT over the last year.  IT was short 
resources for quite some time. 
 
Containment:  CBC’s UIC code was modified to pick up the secondary redirects.  The CBC coding was in a release on May 27, 2015. 
 
Short‐term fix:   Verified with Peter Nguyen that CBC coding has been fixed in the latest release, verified with ATF the amount of the UIC is correct.  Will send 
revised bill. 
 
Process corrective‐action:   We worked with ATF to verify the UIC charges. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, June 08, 2015 1:42 PM
To: Thompson,Tiffanie N (BPA) - KSB-6
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Nunn,Trent E (BPA) - KSB-4
Subject: FW: BILLING ADJUSTMENT APPROVAL REQUEST
Attachments: draft_APR15-PAT02-10333.pdf

Tiffanie –  
 
I approve the adjustment to Ravalli Electric’s April 2015 PAT bill for a charge of $79. 
 
Thanks, 
Joe 
 

From: Thompson,Tiffanie N (BPA) - KSB-6  
Sent: Monday, June 08, 2015 12:49 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Thompson,Tiffanie N (BPA) - KSB-6; Normandeau,Mike (BPA) - PSE-RONAN 
Subject: BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Ravalli electric 10333 
 
Amount:  $79 charge 
 
Bills: APR15‐PAT01‐10333  ONLY 
 
Error:  Outage & Load Shift for MP 236 to Northwestern Energy 
 
Cause:  Approximately 548 kwh shifted to Northwestern Energy via an emergency tie line while a cable was being replaced.  
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Discovery:  On 5/27/2015, MDA received the ending Outage and Load Shift report for MP 236 Victor Out. On June 2nd, RA received data change alert  
 
Containment:  Load has returned to normal as of 5/21/2015 
 
Short‐term fix:  Issue Revised April 2015 bill, May 2015 bill has not been issued so  a revision is not necessary 
 
Process corrective‐action:  No, the customer was only able to provide data from a recorder once the issue was repaired, which occurred after billing month 
ended.  Possibly could have not released customer and/or issued an estimated bill.  
 
 
 



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Wednesday, June 10, 2015 6:58 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Sweeney,Charles R (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - 

KSB-4
Subject: RE: Request for Approval to Adjust Clear Wireless Bills

 
Approved 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 10, 2015 6:47 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Sweeney,Charles R (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request for Approval to Adjust Clear Wireless Bills 
 

Reed –  
 
This is a request to adjust Clear Wireless’ wireless bills for a total charge of $20,250.  The affected months are March, May, June and August of 
2014. 
 
Please let me know if you have any questions concerning the requested adjustment. 
 
Thanks, 
Joe 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Tuesday, June 09, 2015 4:40 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Clear Wireless 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
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Customer:  Clear Wireless, 11770_WIR 
 
Amount:  $20,250 Total 
 
Bills:  Wireless Bills, MAR14‐WIR01‐11770,	MAY14‐WIR01‐11770,	JUN14‐WIR01‐11770,	AUG14‐WIR01‐11770 
 
Error:  The escalation charges for individual leases were not included on the calculation spreadsheet, and corresponding invoice. 
 
Cause:  Account Specialist Error 
 
Discovery:  Clear Wireless sent $2250 more than invoiced for each lease.  Finance notified the Account Specialist who in turn researched the issue.  
 
Containment:  I cannot confirm this is will not happen again. Billing is 100% dependent on a Spreadsheet provided by the Account Specialist.  For 
the June 2014 lease, I even questioned the amount, but was told it was correct (attached).   
 
Short-term fix:  Manual Charges have been updated. 
 
Process corrective-action: N/A 
 
I am attaching the Spreadsheet (Reference the Yellow Cells, disregard the rest), as well as the email notification from the Account Specialist. 
 
 

ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Friday, June 12, 2015 6:39 AM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: ****BILLING ADJUSTMENT APPROVAL REQUEST******
Attachments: RE: Summary of BPA billing adjustments for Lone Pine POD

Bonnie – 
 
In the interest of time I am approving the adjustments to Nespelem Valley’s PAT bills for a total charge of $4,876.  I am basing this on the request 
from the Nancy Schimmels and the concurrence from Dan Yokota in the attached email.   
 
After completing the bills adjustments, I still want to receive the standard write up on these adjustments for our records. 
 
Thanks, 
Joe 
 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Thursday, June 11, 2015 4:38 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: RE: ****BILLING ADJUSTMENT APPROVAL REQUEST****** 
 
In the interest of time, I am hoping you can respond to this email with the approval to reverse the bill back the way it was.  (without another write‐up) 
Please see attached email. 
 
It would be to charge back the $4,234, plus the difference of April’s charge $642, also a charge. 
 
I really just wanted to get something out to you on this, because I need to revise these all tomorrow.  
I am going to talk with Meri in the morning about the best way to proceed. 
 
Bonnie 
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From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, April 24, 2015 9:27 AM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: ****BILLING ADJUSTMENT APPROVAL REQUEST****** 
 
Bonnie –  
 
I approve the adjustment to Nespelem Valley’s PAT bill for a total credit of $4,234 
 
Thanks, 
Joe 
 
 
 
Customer:  Nespelem Valley 10273_PAT 
 
Amount:  credit to customer ‐$4,234 

 

Bills:    
 
Error:  A contract revision was not done when it should have been. 
 
Cause:  The purpose of the revision was to change the Lone Pine POD in their RD contract from direct 

connect to transfer.  Back in September 2014, BPA signed a GTA agreement with the Town of Coulee Dam to provide transfer service for BPA to Nespelem via Lone Pine POD.  The change results in 
a credit to Nespelem. 

 
Discovery:  AE notified me of the adjustment. 
 
Containment:  This appears to be confined to Nespelem. 
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Short‐term fix:  identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, etc.)    Revised bills will be sent for the above 
amounts in the chart. 
 
Process corrective‐action:  are there procedural steps or revisions that can be implemented which will reduce the probability of the error re‐occurring?  

     
 

 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Friday, April 24, 2015 8:58 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: ****BILLING ADJUSTMENT APPROVAL REQUEST****** 
 

 
Attached is a billing approval request for Nespelem Valley. 
 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Yokota,Daniel R (BPA) - PST-6
Sent: Thursday, June 11, 2015 1:22 PM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Hurt,Jeffrey S (BPA) - PST-6
Subject: RE: Summary of BPA billing adjustments for Lone Pine POD

Hi Bonnie, 
 
I concur.  Nespelem should be assessed a Utility Delivery Charge because the transformation facilities are owned by BPA. 
 
I apologize for taking so long getting back to you. 
 
Thank you. 
 
Dan 
 
Dan Yokota 
Bonneville Power Administration 
Manager, Transfer Services PST‐6 
(503) 230‐3792 
 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Thursday, June 11, 2015 10:05 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Subject: FW: Summary of BPA billing adjustments for Lone Pine POD 
 
This is what I need your concurrence on. 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Friday, May 29, 2015 11:50 AM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Howard,Connie M (BPA) - PST-6; Pebles,Marlis J (BPA) - TPCF-MEAD-GOB; Shelton,Valerie M (BPA) - KSC-MEAD-GOB; Carter,Eric H (BPA) - TSE-TPP-2 
Subject: FW: Summary of BPA billing adjustments for Lone Pine POD 
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Bonnie,  
Please see below.  For May’s bill please revert back to billing a Utility Delivery Charge on the transmission portion of Nespelem’s bill.  We’ll need revisions for 
Sept 2014‐April 2015.  Sept 2014 – Mar 2015 adjustments will be charges that are the amounts we credited Nespelem for those months.  For April 2015, we’ll 
have to reverse the GTA delivery charge and assess the Utility Delivery charge.  Can we revise the monthly bills and then put a line item charge on May’s bill? 
 
I apologize for this error.  I definitely owe you a latte or two.   
 
Please call if you have questions. 
 
Thanks, 
Nancy 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Friday, May 29, 2015 11:42 AM 
To: Doug Adams (doug@nvec.org) 
Cc: Carter,Eric H (BPA) - TSE-TPP-2 
Subject: Summary of BPA billing adjustments for Lone Pine POD 
 
Hi Doug, 
Per our phone call yesterday I’ve attempted to jot down some bullet points that help explain the past contract and billing revisions for Nespelem and why we 
need to revise bills back to September 2014 (again).   
 

 The Town of Coulee Dam is delivering power to Nespelem at the Lone Pine Point of Delivery (POD) on behalf of BPA.   

 Until recently, BPA listed the Lone Pine POD as a “direct” connect POD in the metering exhibit (Exhibit E) of Nespelem’s BPA Power contract (09PB‐
13079). 

 Back in September 2014, BPA signed a General Transfer Agreement (GTA) with the Town of Coulee Dam formally memorializing that BPA contracted 
with the Town of Coulee Dam to transfer power on BPA’s behalf to Nespelem at the Lone Pine POD.  This formalization resulted in a change to 
Nespelem’s BPA Power contract (09PB‐13079) in Exhibit E, changing Lone Pine from a “direct” connect POD to a “transfer” connect POD. 

 Power is delivered to the Lone Pine POD at a voltage of 11.95 kV. 

 BPA Transmission assesses a Utility Delivery Charge for this low‐voltage delivery (low voltage = below 34.5 kV) on Nespelem’s bill.  

 Typically, at transfer PODs, charges for low‐voltage deliveries (GTA Delivery Charge) are assessed on the BPA Power portion of a customer’s bill.  Since 
the Lone Pine POD was contractually changed to a “transfer” POD, I erroneously directed billing to revise Nespelem’s bills back to September 2014 to 
alter the low‐voltage delivery charge from a Utility Delivery Charge to a GTA Delivery Charge. 

 However, the actual power delivery path to Nespelem did not change nor did the transformation of the power to low‐voltage as a result of changing the 
Lone Pine POD from “direct” connect to a “transfer” POD.  This transformation to 11.95kV still occurs at the Grand Coulee Switchyard where the 
facilities of the Town of Coulee Dam and USBR are connected.  BPA Transmission recoups the costs for this transformation (using USBR facilities) to low‐
voltage through its Utility Delivery segment, i.e. the Utility Delivery Charge.   

 As such, Nespelem will continue to be assessed the Utility Delivery charge for low‐voltage deliveries to the Lone Pine POD.   
 



3

BPA will need to again revise Nespelem’s bills back to September 2014 to their original billing and will issue a line item charge on the May 2015 bill.  The 
revisions will reflect the Utility Delivery Charge assessed for Lone Pine POD from September 2014 – April 2015.   May’s bill will correctly reflect the Utility 
Delivery Charge for Lone Pine.  Due to the uniqueness of this low‐voltage transfer POD being assessed the Utility Delivery Charge from BPA Transmission, rather 
than being assessed the GTA Delivery Charge, we think it might be helpful to include a sentence in Nespelem’s metering exhibit,  Exhibit E section 1.2(1) 
Exceptions, that states BPA Transmission will charge Nespelem for low‐voltage deliveries to Lone Pine POD.  If you agree, we can work up a draft exhibit revision 
for your review.  If you prefer that we reflect this billing arrangement somewhere else, please let me know.   
 
I apologize for the error and for the time this has consumed.  Thank you for your understanding.   
 
Regards, 
Nancy 
Nancy Schimmels – PSE‐Mead‐GOB 
Bonneville Power Administration 
PO Box 789 
Mead, WA  99021 
Ofc: (509) 822‐4591 
Cell:   
nmschimmels@bpa.gov 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Monday, June 15, 2015 9:04 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E 

(BPA) - KSB-MODD
Subject: RE: Request to Adjust Idaho Falls Power's Power Bills

Approved 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Monday, June 15, 2015 8:05 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Nguyen,Peter T (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to Adjust Idaho Falls Power's Power Bills 
 

Reed,  
 
This is a request for approval to adjust Idaho Falls Power’s power bills for October 2014 thru May 2015 for a total credit of $6,810. 
 
Details concerning the request are below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

From: Nguyen,Peter T (BPA) - KSB-6  
Sent: Monday, June 15, 2015 7:57 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Idaho Falls Power billing adjustments 
 
Hi Joe, 
 
Would you please be kind enough to approve the billing adjustment below. Thanks. 
 
Customer: Idaho Falls Power 10204 
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Amount: ($6,810) credit to IDFP 
 
Bills: Oct 2014 to May 2015 PWR bills 
 
Errors: This is not a billing error, the contract was revised with a new Revision #3 retroactively to Oct 2014 
 
Cause: The contract was revised in June 2015 to update the TSSA TX Costs Reimbursement 
 
Discovery: The AE notified the biller in May 2015 that Idaho Falls TSSA agreement would be revised  
 
Containment: The new Exhibit A Revision 3 will be updated for October 2014 to May 2015 
 
Short-term Fix: The TSSA credit was updated with the new $ amount from Revision 3 
 
Process Corrective Action: the AE and the AS work with the customers and communicate the changes with the billers 
 
 

From: Moore,Lisa A (BPA) - PSSE-MEAD-GOB  
Sent: Thursday, June 11, 2015 7:07 AM 
To: Nguyen,Peter T (BPA) - KSB-6; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Shelton,Valerie M (BPA) - KSC-MEAD-GOB 
Subject: FW: 10PB-12166; Exhibit A, Revision 3, Idaho Falls Power 
 
Here is a complete copy of the revision, sorry for the inconvenience. 
 

From: Shoemaker,Kathryn J (CONTR) - NWP-MEAD-GOB  
Sent: Wednesday, June 10, 2015 3:57 PM 
To: Howard,Connie M (BPA) - PST-6; CCM_Support; Moore,Lisa A (BPA) - PSSE-MEAD-GOB 
Subject: RE: 10PB-12166; Exhibit A, Revision 3, Idaho Falls Power 
 
Here you go.  
Hi, can you please include page 2 of this revision and re‐send it out to this group? 
 
Thank You, 
Connie 
 

Please	find	attached	your	copy	of	Exhibit	A,	Revision	3,	Idaho	Falls	Power.		
																																																																																																																													
Thank	you	
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Drafter	Initials:	 L.M.	
	

 

 
 
 

Kathie Shoemaker 
 
Adecco Engineering and Technical 
Administrative Technician III 
BPA NWP Mead GOB 
Phone: 509-822-4613 
kjshoemaker@bpa.gov 
 

Customer	Name:			 Idaho	Falls	Power	
Customer	Contract	No.	 10‐PB‐12166	

Exhibit	Revision	and	No.:	 Exhibit A, Revision 3 

Amendment	No:	 	
Letter	Agreement	  

Other	(please	specify):	  

Original	Sent	Overnight:	  Yes	 X	 No	
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Tuesday, June 16, 2015 12:12 PM
To: Cooksey,Sandy (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Approval Request for City of Soda Springs Power April 2015
Attachments: BILLING ADJUSTMENT APPROVAL REQUEST 2.pdf; package for approval.pdf

Sandy –  
 
I approve the adjustment to City of Soda Spring’s April 2015 power bill for a credit of $214.  
 
Thanks, 
Joe 
 

From: Cooksey,Sandy (BPA) - KSB-6  
Sent: Tuesday, June 16, 2015 9:56 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request for City of Soda Springs Power April 2015 
 
This is a request for approval to adjust Soda Springs April 2015 Power Bill for a $214 credit to the customer.  This is due to analyst oversight and failure to include 
this credit on the bill. 
Thank you, 
Sandy 



BILLING ADJUSTMENT APPROVAL REQUEST 

Customer:  City of Soda Springs 

Amount:  $214 Credit 

Bills:    Power Bill for month of April 2015 

Error:    Revenue Analyst forgot to send out RECs credit for April Bill. 

Cause:    Analyst oversight 

Discovery:  Lori Blasdel discovered the RECs had not been included on the April invoice. 

Containment:  RECs are sent out one time during the year.  Analyst should be aware and know this is 

coming and prepare for unusual instances. 

Short‐term fix:  Analyst has corrected in CBC. 

Process corrective action:  Analyst has has been cautioned and must improve on upcoming actions 

  that affect her performance. 



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Wednesday, June 17, 2015 10:39 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Jackson,Melanie M (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - 

FRG-2; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD
Subject: RE: Request for Concurrence of Waiver to Lewis County PUD's April 2015 Transmission Bill

Approved. 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Wednesday, June 17, 2015 8:49 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Jackson,Melanie M (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Ordal-Odrane,Janice 
E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver to Lewis County PUD's April 2015 Transmission Bill 
 

Reed – 
 
This is a request for your concurrence to adjust the Lewis County PUD April 2015 transmission bill for a waiver of the Persistent Deviation Penalty, 
in that amount of $47,061.  The Acting TS VP, Bob King, approved Lewis County PUD’s request for a waiver of the Persistent Deviation Penalty for 
April 2015.  The recommendation from PS and TS was for Waiver. The decision document is the attached PDF. 
 
The write‐up concerning this waiver is below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe  
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  10237, Lewis County PUD 
 
Amount:  $47,061 
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Bills:  Transmission, April 2015 
 
Error:  Waiver of Persistent Deviation – not an error on the bill. Customer is requesting a waiver of these charges. 
 
Cause:  Customer lost all meter readings during an outage. Customer had no access to any meter readings. TEA, Lewis’ scheduling agent, could not see what 
loads were to match the resources and they were scheduling blindly. 
 
Discovery:  Revenue Analyst discovered the Persistent Deviation when preparing the bill. RA questioned the information and sent a heads up to the AE. 
Customer requested a waiver through the BPA waiver process. 
 
Containment:  BPA billing asked if SCADA is available and could be used in these instances to estimate load. The following is the response from TEA, confirming 
that SCADA is NOT available for them to use:  
TEA has no SCADA system.  TEA relies on its clients to provide data to us every five minutes.  In Lewis PUD’s case, it relies on the BPA meters, via the RAI data 
catchers, to get the data.  No backup exists for TEA to use. 
 
Short‐term fix:  The waiver analysis suggests that BPA may provide TEA access to SCADA in the future to prevent this. 
 
Process corrective‐action:  The waiver analysis suggests that BPA may provide TEA access to SCADA in the future to prevent this. 
 

 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Tuesday, June 16, 2015 3:08 PM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Stewart,Scott M (BPA) - KSB-MODD 
Subject: LCPUD 2015.04 PD Waiver Decision and analysis for Approval 
 
Joe – I am re‐sending you the documents I sent on the first for your approval through the bill adjustment process. I know I sent it once, but I did not send it since 
the Waiver email came through showing “Decision”. 
 
Let me know if you have questions/concerns or need additional information from me. Thanks Joe. 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
Customer Billing  
360.418.8655  
360.418.8677-fax 
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From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Thursday, June 11, 2015 1:56 PM 
To: Flores,Joe (BPA) - KSB-6; Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: LCPUD April 2015 PD Waiver Request - Decision 
 
This waiver is granted. This is the decision email. Originally we thought another email about this waiver was the decision. Joe noticed that email wasn’t actually a 
decision though...good catch. When a decision is made, the email’s subject line says “decision” in it. . . Now it can go through the billing adjustment process. 
 
Scott 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Thursday, June 11, 2015 12:53 PM 
To: Jackson,Melanie M (BPA) - TSE-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; Gilman,David L (CONTR) - TSPQ-TPP-2; 
Speropulos,Harry N (BPA) - TSP-TPP-2; James,Eve A L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) 
- KSB-MODD; Blasdel,Lori J (BPA) - KSB-6 
Cc: Martinez,Laura (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2; Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: LCPUD April 2015 PD Waiver Request - Decision 
 

On Thursday, May 28, 2015, the Acting TS VP Bob King approved Lewis County PUD’s request for a waiver of the Persistent Deviation Penalty for 
April 2015.   
 

The recommendation from PS and TS was for Waiver.   Thank you for your evaluations.    
 
 
Jane	O’Leary‐Brattebo	
David Evans and Associates, Inc.  
Transmission Policy 
Bonneville Power Administration 
(360) 619‐6287 
 

 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Thursday, May 14, 2015 7:44 AM 
To: Jackson,Melanie M (BPA) - TSE-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; Gilman,David L (CONTR) - TSPQ-TPP-2; 
Speropulos,Harry N (BPA) - TSP-TPP-2; James,Eve A L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) 
- KSB-MODD 
Cc: Martinez,Laura (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2; Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: LCPUD April 2015 PD Waiver Request - Review 
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Attached for your review is the request for waiver of Persistent Deviation penalties submitted by Lewis County PUD for April 2015.  
 
Please provide your evaluations/recommendations by COB Thursday, May 28, 2015. 
 
Thank you,  
 
Jane	O’Leary‐Brattebo	
David Evans and Associates, Inc.  
Transmission Policy 
Bonneville Power Administration 
(360) 619‐6287 
 

From: Jackson,Melanie M (BPA) - TSE-TPP-2  
Sent: Wednesday, May 13, 2015 2:34 PM 
To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2 
Cc: Martinez,Laura (BPA) - TSES-TPP-2; Martinez,Geneva C (CONTR) - TSES-TPP-2; Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: FW: LCPUD April 2015 PD Waiver Request 
 

Please review PD billing waiver request submitted by Lewis County PUD.  Let me know if you have any questions or follow up needed with the 
customer. 
 
Thanks, 
 
Melanie Jackson 
BPA Transmission Account Executive 
mmjackson@bpa.gov 
360-619-6012 
 
From: Daniel Bedbury [mailto:Danielb@lcpud.org]  
Sent: Wednesday, May 13, 2015 2:28 PM 
To: Jackson,Melanie M (BPA) - TSE-TPP-2 
Cc: Todd J. O'Keefe; Chris Roden; Ed Mount; Kristen Baker 
Subject: LCPUD April 2015 PD Waiver Request 
 
Here you go Melanie. Hard copy will hit the P.O. today.  
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Dan 
 
 
 
Dan Bedbury 
Power Manager / Director of Utility Services 
Lewis County PUD 

 (mobile) 
360‐740‐2429 (direct) 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, June 17, 2015 7:43 AM
To: Foeller,Meri L (BPA) - KSB-6
Subject: RE: Billing Adjustment Approval Request for PGE of $120

Meri –  
 
I approve the adjustment to PGE’s May 2015 transmission bill for a charge of $120. 
 
Thanks, 
Joe 
 
_____________________________________________ 
From: Foeller,Meri L (BPA) - KSB-6  
Sent: Tuesday, June 16, 2015 3:05 PM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Approval Request for PGE of $120 
 
 
Please approve this request to revise PGE’s May 2015 TRN bill for $120. 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  PGE  10314_TRN 
 
Amount:  A charge of $120 
 
Bills:  May 2015 transmission bill 
 
Error:  The NFP charge information was received from Peter on 6/08/15. The transmission bill was issued on 6/05/15. I was going to add the NFP charge as a 
Prior Period Adjustment on the June 2015 bill but the customer has requested us to revise the May 2015 bill to include the BPA Wire Transfer Payment 
instructions on the first page of all their bills. PGE’s AP department says they will not pay the bill without the Wire Transfer Payment information. 
 
Cause:  The charge is for customers who exceed their share of the AC intertie and the information is not available before the 5th business day. 
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Discovery:  Information provided by TSSP after the 5th business day. 
 
Containment:  This issue for PGE is only for May 2015. 
 
Short‐term fix:  There really is no short‐term fix. The data is available before the 5th business day. 
 
Process corrective‐action:  No. 
 
Email from Peter: 
 << Message: FW: NFP Report for May 2015 >>  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, June 17, 2015 7:42 AM
To: Cooksey,Sandy (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Request for Approval to adjust Vera Water and Power for April 2015
Attachments: package for approval.pdf

Sandy, 
 
I approve the adjustment to Vera Water and Power’s April 2015 PAT bill for a credit of $1,917. 
 
Thanks, 
Joe 
 

From: Cooksey,Sandy (BPA) - KSB-6  
Sent: Tuesday, June 16, 2015 10:59 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Request for Approval to adjust Vera Water and Power for April 2015 
 
This is a request for approval to revise Vera Water and Power April 2015 to include $1,917 credit on the power section of this PAT bill.  I failed to include the Jan‐
Dec 2014 Renewable Energy Credits. 
Thank you, 
Sandy 



BILLING ADJUSTMENT APPROVAL REQUEST 

Customer:  Vera Water and Power 

Amount:  $1917 Credit 

Error:    Revenue Analyst forgot to send out RECs credit for April bill. 

Cause:    Analyst oversight 

Discovery:  Lori Blasdel discovered the RECs had not been included on the April invoice. 

Containment:  RECs are sent out one time during the year.  Analyst should be aware and know this is 

    coming and prepare for unusual instances. 

Short‐term fix:  Analyst has corrected in CBC. 

 

Process corrective action:  Analyst has been cautioned and must improve on upcoming actions that 

           Affect her performance. 



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Thursday, June 18, 2015 7:46 AM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Tieu,Henry (BPA) - KSM-6; Lambert,James A (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6; Green,Laura E (BPA) - KSB-MODD
Subject: FW: BILLING ADJUST - HOOD RIVER - MAR15  ($25.00)
Attachments: Willard Johnson Meter slip, MP# 90, Prior Period Estimation Notification; RE: BILLING ADJUST - HOOD RIVER - MAR15  ($25.00)

Chantina ‐  
 
I approve the adjustment to Hood River's March 2015 PAT bill for a credit of $25.  I also attached the KSM Manager's concurrence email. 
 
Thanks, 
Joe 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐6  
Sent: Wednesday, June 17, 2015 2:03 PM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Cc: Green,Laura E (BPA) ‐ KSB‐MODD; Tieu,Henry (BPA) ‐ KSM‐6 
Subject: BILLING ADJUST ‐ HOOD RIVER ‐ MAR15 ($25.00) 
 
Hi Joe, 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Hood River 10202_PAT    
 
Amount:  $25.00 amount requested for adjustment, this is a credit to customer 
 
Bills:  10202_PAT  ‐ March 2015 
 
Error:  Meter slip reporting was off a month and was not caught  in the entry.   Only March was affected by this oversight with a total difference of 477kWh. 
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This change in metering data resulted in a $25.00 difference in the original bill. 
 
Cause: Incorrect usage was recorded on meter slip.  This was discovered and corrected June 16, 2015. 
 
Discovery:  This erroneous reading was discovered by metering.  The data was not entered into MAP, the entries were corrected.  I received a data change alert 
and email for the updated information on June 16, 2015. 
 
Containment:  It has been determined that the problem is defined and contained; This is a issue that is resolved and information updated upstream from 
metering? 
 
Short‐term fix:  Correct meter reading going forward.  The erroneous reading issue has been resolved.  All data should be correct moving forward. 
 
Process corrective‐action:  No corrective action is required at this time the information has been resolved within metering.  A monthly billing offset will be done 
to the Mar15 bill to adjust the $25.00 difference, this amount will be applied to the next bill issued. 
 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-6
Sent: Wednesday, June 17, 2015 3:23 PM
To: Johnson,Chantina (BPA) - KSB-6; Flores,Joe (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD; Lambert,James A (BPA) - KSM-6; Boileau,Ad'e (BPA) - KSM-6
Subject: RE: BILLING ADJUST - HOOD RIVER - MAR15  ($25.00)

I concur with this adjustment request. 
 
‐Henry 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐6  
Sent: Wednesday, June 17, 2015 2:03 PM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Cc: Green,Laura E (BPA) ‐ KSB‐MODD; Tieu,Henry (BPA) ‐ KSM‐6 
Subject: BILLING ADJUST ‐ HOOD RIVER ‐ MAR15 ($25.00) 
 
Hi Joe, 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Hood River 10202_PAT    
 
Amount:  $25.00 amount requested for adjustment, this is a credit to customer 
 
Bills:  10202_PAT  ‐ March 2015 
 
Error:  Meter slip reporting was off a month and was not caught  in the entry.   Only March was affected by this oversight with a total difference of 477kWh. 
This change in metering data resulted in a $25.00 difference in the original bill. 
 
Cause: Incorrect usage was recorded on meter slip.  This was discovered and corrected June 16, 2015. 
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Discovery:  This erroneous reading was discovered by metering.  The data was not entered into MAP, the entries were corrected.  I received a data change alert 
and email for the updated information on June 16, 2015. 
 
Containment:  It has been determined that the problem is defined and contained; This is a issue that is resolved and information updated upstream from 
metering? 
 
Short‐term fix:  Correct meter reading going forward.  The erroneous reading issue has been resolved.  All data should be correct moving forward. 
 
Process corrective‐action:  No corrective action is required at this time the information has been resolved within metering.  A monthly billing offset will be done 
to the Mar15 bill to adjust the $25.00 difference, this amount will be applied to the next bill issued. 
 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
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Taylor,Jason E (BPA) - CGI-7

From: Lambert,James A (BPA) - KSM-6
Sent: Tuesday, June 16, 2015 2:23 PM
To: ADL_KSL_ONLY; Customer Billing; Taylor,Eric K (BPA) - TSE-TPP-2; Wick,Martin A (BPA) - TPCV-TPP-4; Farleigh,Kevin S (BPA) - 

PSW-6
Cc: Metering Services Only; Metering Services - KSM
Subject: Willard Johnson Meter slip, MP# 90, Prior Period Estimation Notification
Attachments: MS 90 Willard J correction Feb_Mar.xlsx

 
Prior period estimation information: 
 
MP #: 90 
MP Name: Willard Johnson Stn Svc Out 
Customer(s): Hood River Elec 
Prior Period affected (mm/yy): 03/15 
Associated with WREGIS? N 
Associated with any VSP(s)? N 
VSP(s) reaggregated (VSP # - VSP Name: 
Is this a GTA meter? N 
 
Comments regarding this prior period estimation: Meter slip reporting was off a month and was not caught in the entry. Only 
March was affected by this oversight with a total difference of 477kWh 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
HREC TX 03/2015 Y 
 
 
Change to Meter Data due to:  
 
Metering Process Oversight 
 
 
Thanks, 
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James Lambert 
Metering Services KSM‐6 
Bonneville Power Administration 
(503) 230‐4779 

 



Read Date Bill mnth Previous rd Present rd Avg kWh Ttl mnth diff

4/29/2015 0:00 4 2632 2939
3/30/2015 0:00 3 1850 2632

1/30/2015 0:00 1 1163 1850
12/31/2014 0:00 12 517 1163

6/4/2015 11:30 5 87092 90669 4.807795699
5/1/2015 12:00 4 82009 87092 7.059722222
4/1/2015 10:30 3 78055 82009 5.32166891
3/10/2015 9:30 2 69907 78055 12.125

Original MAP/IEE

Corrected MAP



Rd date Previous rdPresent rd

4/29/2015 0:00 2632 2939
3/30/2015 0:00 1850 2632
3/30/2015 0:00 1850 2632
3/2/2015 0:00 1163 1850

12/31/2014 0:00 517 1163

Email
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Monday, June 22, 2015 1:46 PM
To: Johnson,Chantina (BPA) - KSB-6
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: RE: BILLING ADJUSTMENT  - CHENEY MAR15

Chantina ‐ 
 
I approve the adjustment to Cheney's March 2015 PAT bill for a charge of $9. 
 
Thanks, 
Joe 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐6  
Sent: Monday, June 22, 2015 1:09 PM 
To: Flores,Joe (BPA) ‐ KSB‐6 
Subject: BILLING ADJUSTMENT ‐ CHENEY MAR15 
 
Hi Joe 
 
I am requesting a billing adjustment for Cheney for Mar15. 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Cheney PAT Account # 10067  
 
Amount:  $ 9.00  adjustment that will be a charge to the customer 
 
Bills:  Cheney MAY15‐PAT‐10067  
 
Error:   CBC is not correctly calculating the operating reserves, because of a very unique situation.  
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Cause:  Normally a customer would have a schedule to base their financial Real Power Losses on but in this case they do not. Also this is a strange calculation 
because we need to use only the Real Power Losses for the OR amount while subtracting out the non‐federal unspecified resource.  
 
 Discovery:  The Analyst ran previous month’s bill with the automated charge for operating reserves and realized a difference in the bill amount, I then contact 
the SME.  This is when it was discovered that this customer is unique and that CBC cannot calculate the OR reserve amounts correctly.   The system is not able to 
subtract out the non‐federal unspecified resource 
 
Containment:  The Operating Reserves and the Real power losses will be entered as a manual charge monthly.  The SME has created a spread sheet attachment 
that will replace the OR page in the bill.  Manual entries will be entered on the spreadsheet and into CBC each month with the correct calculations for these 
charges.  This is unique to his customer and does not affect any other customers. 
   
 
Short‐term fix:  The attachment spreadsheet page for operating reserves will be attached to the bill monthly replacing the original operating reserves page.  
Manual OR charges and Real Power Losses will be entered manually into CBC.  Because of the uniqueness of this customer this is the only workaround for this 
situation at this time.  The SME is not going to file a defect because this is a unique situation that only affects  this customer.   
 
Process corrective‐action:  The manual setup for these charges is complete and manual entries will be made monthly by the Revenue Analyst for the OR 
Reserves and the Real Power Losses.   By doing these charges manually this will eliminate any future errors within CBC. 
 
I have also attached backup information from the SME. 
 
Thanks! 
 
 
Chantina Johnson 
Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Friday, June 26, 2015 10:19 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - 

KSB-MODD
Subject: RE: Request for Concurrence of Waiver for Benton PUD 10024_TRN Feb15

I concur and approve. 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, June 26, 2015 7:52 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver for Benton PUD 10024_TRN Feb15 
 
Reed – 
 
This is a request for your concurrence of a Persistent Deviation waiver for Benton PUD.  The waiver affects the February 2015 transmission bill with 
a waived amount of $8,950.  The waiver (attached) was approved by Acting TS VP Dave Fitzsimmons, on June 25, 2015. 
 
The write‐up is below, with additional detail available in the attached Waiver Evaluation document.  The recommendation from Power Services and 
Transmission Services was for full waiver.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Friday, June 26, 2015 7:29 AM 
To: Flores,Joe (BPA) - KSB-6 
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Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Benton PUD 10024_TRN Feb15 PD Waiver - Decision - BILLING ADJUST APPROVAL REQUEST 
 
Hi Joe,  
Decision from TS and PS is to grant this waiver. It is attached and below for the KS billing adjustment concurrence.     
Thank you.  Scott 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  identify the customer by name and account number 
Benton PUD, 10024_TRN 
 
Amount:  $ amount requested for adjustment, and note whether it is a credit or charge 
Adjustment is ($8,950), which is the credit Benton will actually receive from waiving the $10,607 PD charge because when PD is waived, the customer still must 
pay for the energy that BPA delivered to them (the energy is not free). The $10,607* PD charge was originally billed. *Note: When there is a partial or full waiver 
of an assessed PD penalty, the energy from the portion of the PD event will be billed in accordance with the applicable EI or GI band. 
 
Bills:  identify the bill type and month(s) 
TRN, February 2015 
 
Error:  a brief description of what was incorrect with regard to the bill(s) in question 
There was no billing error. Persistent Deviation was calculated and billed per the specifically defined criteria of PD in the Rate Schedule. 
 
Benton PUD (BPUD) incurred a Persistent Deviation (PD) penalty as a result of a SCADA 
communications system outage shortly after midnight in the early morning of 2/2/15. 
 
This resulted in The Energy Authority (TEA), BPUD’s scheduling agent, not having access to real time load 
information. TEA identified the SCADA outage and began to schedule, based on back up procedures, 
when real time load information is not available. Despite these efforts, a six‐hour PD was incurred. 
 
Cause:  provide a description of what caused the bill to be incorrect (why) 
A PD waiver was approved because it meets Rate Schedule PD waiver criteria (ii) as an extraordinary circumstance.  
 
Per the Rate Schedule, there are only two criteria for BPA to consider. They are  
1) the customer took mitigating actions to avoid or limit the PD, including schedule changes and  
2) the event was caused by extraordinary circumstances. 
 
Benton PUD lost SCADA load‐visibility during real‐time scheduling due to multiple equipment malfunctions. 
TEA attempted to schedule without real time load information as best as was possible. 
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Benton PUD is following up with their provider to ensure they are properly maintaining and testing 
their equipment so that in the future it will be less likely to lose the data communications following a 
power outage, generator outage and then transfer to battery backup. 
 
The waiver request was due to SCADA missing during real‐time scheduling and is unlike the previous 
waiver approved for March 2014 regarding a wrong SCADA pulse multiplier causing bad forecasts/schedules. 
 
Discovery:  identify how the error was discovered, when, and who discovered it 
Prior to issuing the bill, the PD charge was identified by the RA (me). RA gave AE heads‐up prior to billing, and AE responded that Benton PUD expected they 
would be billed for PD and planned to submit a waiver after they received the transmission invoice. So Benton PUD/TEA expected the PD in Feb. when they 
realized they lost SCADA visibility of their service area’s actual load requirements making them have to “guess” what their schedules should be when SCADA was 
out of service in Feb. 2015. This was all prior to issuing the Feb. 2015 transmission invoice but the policy is, even if everyone expects the PD will be waived, first 
we must bill it and then it must go through the waiver review/decision process. 
 
Containment:  confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined and that the breadth and 
depth of the problem is defined and contained; how do you know the same problem won’t soon be discovered in other bills or other accounts? 
This could happen to other similar accounts/customers because BPA and customers do not always have redundant communication systems because of the 
associated costs, and there are always extraordinary circumstances we can’t foresee. 
 
Benton PUD is following up with their provider to ensure they are properly maintaining and testing 
their equipment so that in the future it will be less likely to lose the data communications following a 
power outage, generator outage and then transfer to battery backup. 
 
Short‐term fix:  identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, etc.) 
None. 
 
Process corrective‐action:  are there procedural steps or revisions that can be implemented which will reduce the probability of the error re‐occurring? 
No. 
 
 
Scott Stewart 
Public Utility Specialist (Billing) 
Bonneville Power Administration 
360‐418‐2131 
 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Thursday, June 25, 2015 3:02 PM 
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To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; Gilman,David L (CONTR) - 
TSPQ-TPP-2; Speropulos,Harry N (BPA) - TSP-TPP-2; James,Eve A L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Stewart,Scott M (BPA) - KSB-MODD; 
Green,Laura E (BPA) - KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; Dibble,Rachel L (BPA) - TSPP-TPP-2; Davis,Katie L (CONTR) - TSPP-TPP-2 
Subject: Re: Benton PUD Februray 2015 PD Waiver Request - Decision 
 
Thanks, Jane and team. I will notify Benton PUD of this decision.  
 
Scott, will this decision be reflected in BPUD's June transmission bill? Or, will you issue a revised February bill, and if so, when should I tell them that they will see 
the billing correction? 
 
Thanks.  
 
E 
  

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Thursday, June 25, 2015 02:11 PM 
To: Carter,Eric H (BPA) - TSE-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; Gilman,David L (CONTR) - TSPQ-TPP-2; 
Speropulos,Harry N (BPA) - TSP-TPP-2; James,Eve A L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) 
- KSB-MODD; Blasdel,Lori J (BPA) - KSB-6; Dibble,Rachel L (BPA) - TSPP-TPP-2; Davis,Katie L (CONTR) - TSPP-TPP-2  
Subject: Benton PUD Februray 2015 PD Waiver Request - Decision  
  

On Thursday, June 25, 2015, Acting TSVP Dave Fitzsimmons approved Benton PUD’s request for a waiver of the Persistent Deviation Penalty for 
February 2015.   

The recommendation from PS and TS was Full Waiver.   Thank you for your evaluations.    

<<Persistent_Deviation_Waiver_Evaluation_Benton_FEB_2015_TM40C.pdf>>  

Jane	O’Leary‐Brattebo 

David Evans and Associates, Inc.  

Transmission Policy 

Bonneville Power Administration 

(360) 619‐6287 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KSL-4
Sent: Friday, June 26, 2015 10:19 AM
To: Flores,Joe (BPA) - KSB-6
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Ochoa,J. Diego (BPA) - TSE-

TPP-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Concurrence of Waiver for Emerald PUD

I concur and approve. 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-6  
Sent: Friday, June 26, 2015 10:15 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Ochoa,J. Diego (BPA) - TSE-TPP-2; Hilberg,Larry (CONTR) - 
KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Waiver for Emerald PUD 
 
Reed – 
 
This is a request for your concurrence of a Persistent Deviation waiver for Emerald PUD.  The waiver affects the April 2015 transmission bill for a waived amount 
of $38,712.  The waiver (attached) was approved by Acting TS VP Dave Fitzsimmons, on June 25, 2015. 
 
The write‐up is below, with additional detail available in the attached PD Decision document.  The recommendation from Power Services and Transmission 
Services was for full waiver.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, June 26, 2015 8:41 AM 
To: Flores,Joe (BPA) - KSB-6 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
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Subject: Request: Billing Adjustment Emerald PUD 
Importance: High 
 
Good morning, 
 
See below for specifics on this Waiver of Persistent Deviation which impacts Emerald PUD’s April 2015 transmission billing. 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
 
Customer:  Emerald PUD (BES #10157) 
 
Amount:  $ 38,712 credit 
 
Bills:  Transmission Invoice for April 2015 
 
Error:  An Energy Imbalance (EI) Persistent Deviation of $50,290 was billed to the customer for the periods 4/15/15 HE 0100 thru 4/16/15 HE 0200 and 4/21/15 
HE 0100 thru 4/22/15 HE 1400 (see attached original EI report and associated original transmission invoice).  This was a proper and correct billing at the time 
based on the April 2015 data.  When CBC was updated to over‐ride the Persistent Deviation per the approved waiver, normal EI Band charges are still 
valid.  Therefore, the amount of credit to Emerald PUD will not be for the full $50,290; but will be for $38,712 (see revised EI report and draft revised final 
transmission invoice).  
 
Cause:  Normal CBC Energy Imbalance process utilizing the data was used and the resultant Persistent Deviation was valid at the time.  The Energy Authority 
(TEA) had a flaw in their data systems 
 
Discovery:  The scheduling agent, The Energy Authority (TEA), requested a waiver of the Persistent Deviation due to the fault in their data systems which has 
now been corrected (see attached Waiver request). 
 
Containment:  The approved Persistent Deviation Waiver (see attachment) is contained only to the April 2015 Emerald PUD transmission invoice.  The TEA data 
problem had the potential of affecting other customers with slice/block amounts. 
 
Short‐term fix:  TEA has made changes to their data processes so that this problem will not occur in the future. 
 
Process corrective‐action:  There are no corrective procedural steps necessary on BPA’s side and the problem has been fixed on TEA’s side. 
 
 
 

Larry Hilberg 
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Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-6
Sent: Wednesday, July 01, 2015 12:04 PM
To: Halbrook,Pam (BPA) - KSB-6
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Request - PNGC TRN 10298
Attachments: Bill Adjustment Request.docx

Pam, 
 
I approve the adjustment to PNGC’s October 2014 Transmission bill for a credit of $4,840. 
 
Thanks, 
Joe 
 
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  PNGC, 10298_TRN 
 
Amount:  $4,840 credit due PNGC 
 
Bills:  OCT14 TRN bill 
 
Error:  On December 12, 2014 TRN ATF sent an email to KSB stating that Financial Losses for October had been recalculated. A handful of customers were 
affected, one of which was PNGC. After the Fact was having problems with OATI functionality and were running behind on validating RPL numbers. PNGC 
questioned this additional amount and now TRN ATF realized that it was incorrect, and we need to credit back the amount. 
 
Cause:  Per TRN ATF, OATI system was doubling the carry forward value, and should not have been charged the additional 128 MW after all. 
 
Discovery:  PNGC questioned the charge, and contacted Billing. This issue was forwarded to TRN ATF for research. 
 
Containment:  This was an error from TRN ATF. 
 
Short‐term fix:  TRN ATF has recalculated the amount and has determined PNGC should not have been charged for the additional MW.  
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Process corrective‐action:  TRN ATF had identified and corrected their error. 
 

 
 

From: Halbrook,Pam (BPA) - KSB-6  
Sent: Wednesday, July 01, 2015 11:44 AM 
To: Flores,Joe (BPA) - KSB-6 
Subject: Billing Adjustment Request - PNGC TRN 10298 
 
Joe, please see attached. Let me know if you have any further questions. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer:  PNGC, 10298_TRN 
 
Amount:  $4,840 credit due PNGC 
 
Bills:  OCT14 TRN bill 
 
Error:  On December 12, 2014 TRN ATF sent an email to KSB stating that Financial Losses for October 
had been recalculated. A handful of customers were affected, one of which was PNGC. After the Fact 
was having problems with OATI functionality and were running behind on validating RPL numbers. PNGC 
questioned this additional amount and now TRN ATF realized that it was incorrect, and we need to 
credit back the amount. 
 
Cause:  Per TRN ATF, OATI system was doubling the carry forward value, and should not have been 
charged the additional 128 MW after all. 
 
Discovery:  PNGC questioned the charge, and contacted Billing. This issue was forwarded to TRN ATF for 
research. 
 
Containment:  This was an error from TRN ATF. 
 
Short-term fix:  TRN ATF has recalculated the amount and has determined PNGC should not have been 
charged for the additional MW.  
 
Process corrective-action:  TRN ATF had identified and corrected their error. 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Tuesday, July 14, 2015 3:04 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) 

- FRG-2; Green,Laura E (BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-4
Subject: FW: Request for Approval to Adjust PacifiCorp's Transmission Bills
Attachments: Billing Adjustment Approval Request Form.docx; 09TX-14070_R2.pdf

Approved 
 
Thanks, 
Reed 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, July 14, 2015 2:54 PM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Fitzsimmons,David A (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Green,Laura E 
(BPA) - KSB-MODD; Nguyen,Peter T (BPA) - KSB-4 
Subject: Request for Approval to Adjust PacifiCorp's Transmission Bills 
 

Reed, 

 
This is a request for approval to adjust PacifiCorp’s December 2014 thru May 2015 transmission bills for a total charge of $36,561.   
 
Details concerning this adjustment are below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe  
 
 

Billing	Adjustment	Approval	Request	Form	
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Customer Information: 
Account ID:   10300_TRN                               Customer Name:  PacifiCorp 

_______________________________________________________________________________ 
Amount:  $ 36,561                                             
_________________________________________________________________________________________ 

Bill type:     Transmission                               Month(s)             Dec‐14    to  Jun‐15           

_______________________________________________________________________________ 
 
Error:   
This is not a billing error.  Contract 14070 was terminated in Nov 2014, so the charge was terminated in Nov 2014.  The contract was extended via Amendment 
2, with an effective date of Dec 2014.  
 

CBC Revised Bill Reasons:*   
Contract/Exhibit ‐ Delay in Contract/Exhibit Update 

 
Cause:  
Contract 14070 was extended to Nov 2019 with Amendment 2, executed on July 8, 2015.  
 

Discovery:   
The contract staff notified the biller that we have now received a signed copy of Amendment 2 to contract 14070. 
 

Containment:   
This issue is limited to this customer and this specific agreement.  The UFT contact for PAC was extended for 5 years from Dec 2014 to Nov 2019.  

 
Short‐term fix:  
The UFT charges for McNary were updated and extended to Nov 2019.  Revised bills will be issued for Dec 2014 thru May 2015.  The Final June 2015 bill will 
capture the charges for that month.  
 

Process corrective‐action:   
The engineer and contract staff work with the customers to implement the contract accurately and timely.   

 
 

From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Tuesday, July 14, 2015 12:12 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: PAC billing adjustments approval request 
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Hi Joe, 
Would you please be kind enough to approve the attached billing adjustments. Thanks. 
 
 

From: Lockman,Christopher L (BPA) - KSC-4  
Sent: Tuesday, July 14, 2015 8:46 AM 
To: Nguyen,Peter T (BPA) - KSB-4 
Cc: Fitzsimmons,David A (BPA) - TSE-TPP-2; Stuwe,Karen Y (BPA) - TSES-TPP-2 
Subject: PAC Contract 14070 extension signed, back billing needed 
Importance: High 
 
Peter –  
We have now received a signed copy of the Amendment No. 2 to Contract 09TX‐14070.  This is the monthly UFT charge at McNary for $5,223/month.  The 
Amendment has an effective date of December 1, 2014, for back billing purposes.  Please let me know if you have any questions. 
 
Thank you, 
Chris. 



 Amendment No. 2 

 Contract No. 09TX-14070 

AUTHENTICATED 

AMENDMENT 

executed by the 

UNITED STATES OF AMERICA 

DEPARTMENT OF ENERGY 

acting by and through the 

BONNEVILLE POWER ADMINISTRATION 

and 

PACIFICORP 

 

This AMENDMENT to Use of Facilities Agreement, Contract No. 09TX-14070, 

(Agreement) is executed by the UNITED STATES OF AMERICA, Department of Energy, 

acting by and through the BONNEVILLE POWER ADMINISTRATION (BPA) and 

PACIFICORP.  BPA and PacifiCorp are sometimes referred to individually as “Party” and 

collectively as “Parties”. 

 

This Amendment to the Agreement extends the term of the Agreement by an 

additional five years. 

 

The Parties agree to the following: 

 

1. EFFECTIVE DATE 

This Amendment shall be effective as of December 1, 2014.  

 

2. AMENDMENT OF AGREEMENT 

The Agreement is amended as follows:  

 

Delete Section 2, TERM OF SERVICE AGREEMENT, and replace it with the 

following: 

 

“2. TERM OF SERVICE AGREEMENT 

Service under this Agreement shall commence at 0000 hours on June 1, 2009.  

Service under this Agreement shall terminate on the earlier of 0000 hours on 

December 1, 2019, or upon written notification by either Party of its desire to 

terminate this Agreement. 

 

All liabilities and obligations incurred under this Agreement shall be 

preserved until satisfied.” 

 

3. The Parties agree that all other terms and conditions of the Agreement remain the 

same. 
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4. SIGNATURES 

The Parties have executed this Amendment as of the last date indicated below. 
 

 

PACIFICORP UNITED STATES OF AMERICA 

Department of Energy 

Bonneville Power Administration 

 

By: /S/ RICK VAIL  By: /S/ ERIC H. CARTER FOR 

     

Name: Rick Vail  Name: David A. Fitzsimmons 

 (Print/Type)   (Print/Type) 

Title: VP Transmission  Title: Manager, Transmission Sales 

     

Date: 6/24/15  Date: 7/8/15 

 

 

 

CCM:PAC_14070_AA2 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10300_TRN  Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 

Amount:  $ 36,561.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Dec-14    to  Jun-15  

__________________________________________________________________________________________ 

Error:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

This is not a billing error. Contract 14070 was terminated in Nov 2014, so the charge was terminated in Nov 2014.  The 
contract was extended with Amendment 2, with an effective date of Dec 2014.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Delay in Contract/Exhibit Update 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Contract 14070 was extended to Nov 2019 with Amendment 2, executed by July 8, 2015. 

Discovery:  [Identify how the error was discovered, when, and who discovered it.] 

The contract staff notified the biller that we have now received a signed copy of Amendment 2 to contract 14070. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue is limited to this customer and this specific agreement.  The UFT contract for PAC was extended for 5 
years from Dec 2014 to Nov 2019. 

Short-term fix:  [Identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, 

etc.).] 

The UFT charges for McNary was updated and extended to Nov 2019.  Revised bills will be issued for Dec 2014 thru May 
2015.  The Final June 2014 bill will capture the charge for that month. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the error re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The engineer and contract staff work with the customers to implement the contract accurately and timely.  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, July 14, 2015 3:08 PM
To: Collins,Jason M (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Approval Request SCL
Attachments: FW: CBC - Contingency Energy Reload; RE: 6/24 HE 11 reserves  ; Billing Adjustment Approval Request Form SCL.docx

Jason –  
 
I approve the adjustment to Seattle City Light’s June 2015 transmission bill for a charge of $38. 
 
Thanks, 
Joe 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Tuesday, July 14, 2015 2:39 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request SCL 
 

 
This is for the June 2015 bill JUN15-TRN01-10349. 
 
$38 charge SCL. 
 
 
Jason. 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10349  Customer Name:  Seattle 

__________________________________________________________________________________________ 

Amount:  $ 38.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jun-15    to  Jun-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Error:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

TSAS sent incorrect data to the CBC for Contingency Energy.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission eTag (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The 1 MW difference is causing an error on the Contingency Energy line item. SCL does not want to wait for the data to 
be fixed upstream and wants the corrected information as soon as possible. 

Discovery:  [Identify how the error was discovered, when, and who discovered it.] 

I was informed by  ATF and the customer about the data error. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

It effects a tag for SCL 

Short-term fix:  [Identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, 

etc.).] 

Issue a revised bill.l 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the error re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The data is outside of the control of KSB.  

It is still unknown why the wrong number is on the tag being sent.  
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Taylor,Jason E (BPA) - CGI-7

From: Hilberg,Larry (CONTR) - KSB-MODD
Sent: Thursday, July 09, 2015 1:52 PM
To: Collins,Jason M (BPA) - KSB-MODD
Subject: FW: Revised CE By Provider & NWPP By Provider 06/15 Reports

Importance: High

FYI ‐ Tag number ATF1419 is showing 115 MW.  Does IT need to do an import into CBC? 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Thursday, July 09, 2015 1:47 PM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: FW: Revised CE By Provider & NWPP By Provider 06/15 Reports 
Importance: High 
 
Hi Jason, 
 
CBC is still showing 114 MW on 6/24/15 HE 1100.  How should this be handled? 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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From: BPAP ATF  
Sent: Thursday, July 09, 2015 1:39 PM 
To: Hilberg,Larry (CONTR) - KSB-MODD 
Cc: Contreras,Araceli C (BPA) - TSPQ-TPP-2; Collins,Jason M (BPA) - KSB-MODD 
Subject: RE: Revised CE By Provider & NWPP By Provider 06/15 Reports 
 
Hey Larry, 
 
On 6/24 we show 115MW for CARE. 
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5

Non-Responsive
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Thanks, 

 
Justin Mills | After‐The‐Fact |Energy | Bonneville Power Administration |  
503.230.5855 | Direct: jzmills@bpa.gov | Group: bpapatf@bpa.gov | 

 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Wednesday, July 08, 2015 8:49 AM 
To: BPAP ATF 
Cc: Contreras,Araceli C (BPA) - TSPQ-TPP-2; Collins,Jason M (BPA) - KSB-MODD 
Subject: Revised CE By Provider & NWPP By Provider 06/15 Reports 
Importance: High 
 
Good morning, 
 
FYI ‐ Powerdex has updated their 6/30/15 pricing.  This impacted the dollar amount of any CE and NWPP activity which occurred on that day.  Attached are 
updated June 2015 Contingency Energy By Provider and NWPP By Provider Reports.  
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Collins,Jason M (BPA) - KSB-MODD
Sent: Monday, July 13, 2015 10:38 AM
To: Zornick,Russ (BPA) - TOSD-DITT-2; Wong,Manh (BPA) - TOSD-DITT-2
Cc: Hilberg,Larry (CONTR) - KSB-MODD
Subject: FW: CBC - Contingency Energy Reload
Attachments: FW: 6/24 HE 11 reserves  ; FW: Revised CE By Provider & NWPP By Provider 06/15 Reports

Is there a way that you could verify the data being sent to the CBC for Contingency Energy for Seattle and BPAT? They are both off by 
one and it seems to be sent by the upstream system. We have reloaded the data but to be sure. 
 
Jason. 
 
From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Friday, July 10, 2015 10:59 AM 
To: Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J (CONTR) - JSC-3 
Cc: Nusbaum,James K (CONTR) - JSC-3 
Subject: CBC - Contingency Energy Reload 
 

Can we get a reload of the data for the contingency energy for June 
 
AFT is showing different data in TSAS for Seattle and BPA 
 
 



2

Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: SCL, Settlements <settlements@seattle.gov>
Sent: Tuesday, July 14, 2015 11:10 AM
To: Collins,Jason M (BPA) - KSB-MODD
Subject: RE: 6/24 HE 11 reserves  

Hi Jason, can you send me word when you’ve manually adjust the bill please?  We need to access the website to get new bill statement to finalize June. 
 
Thanks very much! 
 
Connie 
 
 

From: Collins,Jason M (BPA) - KSB-MODD [mailto:jmcollins@bpa.gov]  
Sent: Monday, July 13, 2015 2:18 PM 
To: SCL, Settlements 
Subject: RE: 6/24 HE 11 reserves  
 

I have not heard from my upstream system so I am leaning toward a manual adjustment with a revised bill at this point. 
 
If I do not hear from them in the morning I can issue a revised bill with the amount. 
 
From: SCL, Settlements [mailto:settlements@seattle.gov]  
Sent: Monday, July 13, 2015 7:12 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: RE: 6/24 HE 11 reserves  
 
Hi Jason, have you figured out how to make this adjustment?  Thanks. 
 
Connie 
 

From: Collins,Jason M (BPA) - KSB-MODD [mailto:jmcollins@bpa.gov]  
Sent: Friday, July 10, 2015 11:28 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Cc: Huynh, Connie 
Subject: RE: 6/24 HE 11 reserves  
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I am looking into this now to see how I can get it corrected in my system. If I cannot I will just make a manual adjustment to the 
invoice for the correction. 
 
Jason 
 
From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Thursday, July 09, 2015 9:55 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Cc: Connie Huynh 
Subject: FW: 6/24 HE 11 reserves  
 

Jason—I just talked with Connie.  I misunderstood what she was looking at.  If you look at my attached report, it 
shows 1 MW for HE 11 on June 24th.  Not sure what you pulling into your system. 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
 
Office Hours:  06:00 a.m. to 2:30 p.m.  

 
From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Thursday, July 09, 2015 9:49 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: FW: 6/24 HE 11 reserves  
 

Jason—Here’s what I sent Connie.  She is looking at the wrong account if she is off on NWPP (22 MW). 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
 
Office Hours:  06:00 a.m. to 2:30 p.m.  
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From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Thursday, July 09, 2015 9:48 AM 
To: 'Huynh, Connie' 
Subject: RE: 6/24 HE 11 reserves  
 

The 22 is for the NWPP, not for CARR.  On June 24th, my report is showing only 1 MW for CARR. 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
 
Office Hours:  06:00 a.m. to 2:30 p.m.  

 
From: Huynh, Connie [mailto:Connie.Huynh@seattle.gov]  
Sent: Thursday, July 09, 2015 9:42 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: RE: 6/24 HE 11 reserves  
 
What?  So now HE 11 should be 2MW on 6/24? 
 
For 6/24, I have HE 11 1MW and 20MW for HE 12.   
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1 [mailto:sdwelch@bpa.gov]  
Sent: Thursday, July 09, 2015 9:34 AM 
To: Huynh, Connie 
Subject: RE: 6/24 HE 11 reserves  
 

22 is what I see.  Are you showing anything for June 13th, HE 01?  See attachment. 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
 
Office Hours:  06:00 a.m. to 2:30 p.m.  
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From: Huynh, Connie [mailto:Connie.Huynh@seattle.gov]  
Sent: Thursday, July 09, 2015 9:27 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: RE: 6/24 HE 11 reserves  
 
 
 

 

From: Huynh, Connie  
Sent: Thursday, July 09, 2015 9:26 AM 
To: 'Welch,Sheryl D (BPA) - TSSP-DITT-1' 
Subject: RE: 6/24 HE 11 reserves  
 
I show 21MWh for the day.  Jason’s statement says 22MWh. 
 
Should I contact him? 
 

 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1 [mailto:sdwelch@bpa.gov]  
Sent: Thursday, July 09, 2015 8:40 AM 
To: Huynh, Connie 
Subject: RE: 6/24 HE 11 reserves  
 

So what are you showing for totals? 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587  
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Office Hours:  06:00 a.m. to 2:30 p.m.  

 
From: Huynh, Connie [mailto:Connie.Huynh@seattle.gov]  
Sent: Thursday, July 09, 2015 8:35 AM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: 6/24 HE 11 reserves  
 
Hi Sheryl, I thought you and I had matched for June, but based on Jason Collins’ statement, I’m off by 1MW on 6/24 HE 11 with BPA on the self supply reserves 
account.   
 
SCL shows 6/24 HE 11 1MW per tag 1410.  I remember there was an issue on this per my real timer Marketer, but I think we changed from a 2MW to a 1MW per 
the WIT and tag. 
 
Let me know what you’re showing.  Thanks! 
 
Connie 
 
 
 



RODS Schedules for From Account 752163 To Account 752182

Date Number Pair Title 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24
h2
d

total

6/11/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -1 -1 -2
6/12/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -1 -1
6/14/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -4 -4
6/15/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -1 -1
6/16/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -4 -1 -5
6/18/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -1 -1
6/20/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -1 -1
6/28/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -2 -2
6/29/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -2 -2 -4
6/30/2015 752163 701163 SCL <BPA [SCL,   ]40,   N -1 -1

-22
6/6/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -4 -4 -8
6/7/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -3 -3

6/11/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -2 -1 -4 -7
6/13/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -1 -1
6/14/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -1 -1 -2
6/15/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -4 -1 -3 -8
6/16/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -4 -4
6/17/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -4 -4
6/18/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -3 -40 -43
6/19/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -3 -3
6/21/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -4 -1 -5
6/22/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -3 -3
6/24/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -1 -20 -21
6/29/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -3 -3
6/30/2015 752182 701182 SCL <BPA [SCL,   ]43,  CR -1 -4 -4 -6 -2 -50 -67

-182
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, July 17, 2015 9:46 AM
To: Resendes,Gwen L (BPA) - KSB-MODD
Cc: Tieu,Henry (BPA) - KSM-4; Green,Laura E (BPA) - KSB-MODD
Subject: FW: Bill Adjustment Approval Request - Cascade Locks
Attachments: Billing Adjustment Approval Request Form.docx; Billing Adjustment Approval Request Form TRN.docx; RE: Bill Adjustment 

Approval Request - Cascade Locks

Gwen –  
 
I approve the following adjustments to Cascade Lock’s bills, as noted below, and described in the attached word documents. 

 $55 credit their April 2015 transmission bill 

 $876 credit their April 2015 power bill 
 
Also attached is the concurrence from the KSM Manager for this adjustments. 
 
Thanks, 
Joe 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Wednesday, July 15, 2015 2:08 PM 
To: Flores,Joe (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4 
Subject: Bill Adjustment Approval Request - Cascade Locks 
 
Hi Joe & Henry, 
 
Please review the attached requests. Both the Power and Transmission bills were affected, so I filled out two forms. 
 

ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Thursday, July 16, 2015 1:59 PM
To: Resendes,Gwen L (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-4
Cc: Schulze,Valerie L (BPA) - KSM-4; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: Bill Adjustment Approval Request - Cascade Locks

Joe‐ I concur with this request. 
 
Gwen‐ It was an oversight from the MDA.  I am trying to determine what process did you go through to catch this?  I am asking all MDAs to validate the data 
after they it is entered in the AMS. 
 
Thank you! 
-Henry 
 

From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Wednesday, July 15, 2015 2:08 PM 
To: Flores,Joe (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4 
Subject: Bill Adjustment Approval Request - Cascade Locks 
 
Hi Joe & Henry, 
 
Please review the attached requests. Both the Power and Transmission bills were affected, so I filled out two forms. 
 

ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10065_TRN  Customer Name:  Cascade Locks 

__________________________________________________________________________________________ 

Amount:  $ 55    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-15    to  Apr-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Error:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

 An incorrect pyramid adjustment amount is used on the CLR. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

MP 953 is a Meter Adjustment Entered by Metering. Wrong amount was  entered and has now been corrected 

Discovery:  [Identify how the error was discovered, when, and who discovered it.] 

RA discovered the oversight. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This account has gone through several MDAs and it appears the background behind the adjustment was lost in 
transistion. RA has provided current MDA with background documents and MDA has made notes to the 
account. 

Short-term fix:  [Identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, 

etc.).] 

MDA has fixed the adjustment. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the error re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

See above. 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10065_PWR  Customer Name:  Cascade Locks 

__________________________________________________________________________________________ 

Amount:  $ 876.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Apr-15    to  Apr-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Error:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

 An incorrect pyramid adjustment amount is used on the CLR. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

MP 953 is a Meter Adjustment Entered by Metering. Wrong amount was  entered and has now been corrected 

Discovery:  [Identify how the error was discovered, when, and who discovered it.] 

RA discovered the oversight. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This account has gone through several MDAs and it appears the background behind the adjustment was lost in 
transistion. RA has provided current MDA with background documents and MDA has made notes to the 
account. 

Short-term fix:  [Identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, 

etc.).] 

MDA has fixed the adjustment. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the error re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

See above. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, July 21, 2015 7:15 AM
To: Boen,Jason M (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Request for USBR Wheeling Owyhees's Power Bills
Attachments: Billing Adjustment Approval Request Form.docx; USBR Invoice 2015-06.pdf

Jason –  
 
I approve the adjustment to USBR Wheeling Owyhee’s April 2015 and May 2015 power invoices for a total charge of $15. 
 
The bill type was not identified in the template, so I made that change to it. 
 
Thanks, 
Joe 
 

From: Boen,Jason M (BPA) - KSB-4  
Sent: Monday, July 20, 2015 1:59 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Request 
 
Hi Joe,  
 
Please see attached files.  
 
Feel free to contact me if you have any questions or concerns. 
 
Best,  
 
Jason 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10418  Customer Name:  USBR Wheeling Owyhee 

__________________________________________________________________________________________ 

Amount:  $ 15.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Apr-15    to  May-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Error:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Idaho Power did not include POD 17a in their spreadsheet  calculation of the April and May 2015 Distribution Primary 
Service charge. BPA passes through this  chargefrom Idaho Power to USBR Wheeling Owyhee. April 2015 original 
amount: $56,234 revised amount: $56,237 ($3 charge to USBR). May 2015 original amount: $56,219 revised amount: 
$56,231 ($12 charge to USBR).  See attached Idaho Power  invoice for April/May charge.     

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Customer Provided Data (Invoice) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Idaho Power  accidentally omitted  the metered energy from POD 17a in the calculation of the Distribution Primary 
Service charge.  

Discovery:  [Identify how the error was discovered, when, and who discovered it.] 

The USBR discovered the error when entering the data from the monthly invoice into their monthly energy imbalance 
spreadsheet.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Idaho Power, the USBR and BPA have inspected past invoices and determined that April and May were the 
only months affected.  



Short-term fix:  [Identify what has been done to correct the error (e.g., input error corrected, spreadsheet formulas updated, 

etc.).] 

Idaho Power has updated their invoice spreadsheet to capture the energy for POD 17a. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the error re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Idaho Power has updated their invoice spreadsheet  to include the omitted POD. In addition, Idaho Poweis now 
including  the monthly hourly data for each POD  in the invoice they send to BPA. Inclusion of the monthly data will allow 
BPA to verify that all necessary PODs have been included in the charge calcualtion.      



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, July 22, 2015 7:37 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Subject: FW: Request - Billing Adjustment for Tacoma Power June 2015 Tx 
Attachments: Tacoma Power 15_06 Billing Adjustment Approval Request Form.docx; RE: Powerdex pricing change for 6/30/15

Importance: High

Larry –  
 
I approve the adjustment to Tacoma Power’s June 2015 transmission invoice for a total credit of $42. 
 
The bill type was not identified in the template, so I made that change to it. 
 
Thanks, 
Joe 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, July 21, 2015 1:07 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request - Billing Adjustment for Tacoma Power June 2015 Tx  
Importance: High 
 
Hi Joe, 
 
Attached is a Billing Adjustment Request Form and certain other info for a $42 credit to Tacoma Power due to inaccurate hourly pricing received from Powerdex. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
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KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10370  Customer Name:  Tacoma Power 

__________________________________________________________________________________________ 

Amount:  $ 42    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jun-15    to  Jun-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Reserved Energy Supplied credit was incorrect due to inaccurate hourly pricing sent to BPA by Powerdex for 6/30/15. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Inaccurate hourly prices for 6/30/15 sent in by Powerdex. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Discovered when Powerdex sent in updated pricing for 6/30/15 on 7/6/15 in the afternoon. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This Powerdex pricing issue would affect any BPA customer who had contingency energy activity occurring on 
6/30/15 and had their initial transmission invoices finalized before the afternoon of 7/6/15.  The Customer 
Service Revenue Analysts have been alerted to this pricing update and should have re-run invoices as needed.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Powerdex prices for 6/30/15 have been updated in CBC.  A June 2015 Tacoma Power revised final transmission invoice 
will be issued which will include a billing offset.  The $42 credit will thereby appear on the July 2015 transmission 
invoice. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

It is Powerdex's responsibility to send accurate hourly prices in a timely manner.  If this was caused by an IT issue at 
Powerdex, hopefully the problem has been fixed.  Powerdex is aware of the impact this causes for the impacted 
subscribers. 
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Taylor,Jason E (BPA) - CGI-7

From: Boen,Jason M (BPA) - KSB-4
Sent: Tuesday, July 07, 2015 11:19 AM
To: Customer Billing
Subject: Revised PowerDex prices for June 30th

Importance: High

Hi Folks, 
 
Yesterday afternoon PowerDex revised Mid C prices for 06/30/15.  
 
If you issued June bills with EI, GI, and/or Contingency (Spinning Reserve Energy) before today please rerun your invoices. If necessary please issue a Revised 
invoice to capture any changes.   
 
Thanks,  
 
Jason   

 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Avalos Jr, Salvador - Marketing <salvador.avalos@pse.com>
Sent: Tuesday, July 07, 2015 8:31 AM
To: Harlan Tallman (Harlan@nwpp.org)
Cc: ChaRee DiFabio (charee@nwpp.org); 'Jerry Rust'; 'Denise Lietz'; Green,Laura E (BPA) - KSB-MODD; Collins,Jason M (BPA) - KSB-

MODD
Subject: FW: ****REV and UPDATE: Powerdex RT Indexes for June, 2015
Attachments: Powerdex Mid-C 063015.csv

Hello Harlan, 
 
I see that Powerdex has revised prices for 6/30. 
Are we considering 7/6 as the “lock‐down” date and if so, do we have 3 business days following the “lock‐down” date to validate prices? 
 
Thank you, 
 

Sal Avalos 
Consulting Energy Trader 
Puget Sound Energy 10885 NE 4th Street PSE‐11S Bellevue, WA 98004 

Phone: (425) 462‐3357 
Mobile:   
Lync & e‐mail: salvador.avalos@pse.com 
ICE Chat & AIM: salpuget 

 
 
 
From: Bobette Riner [mailto:powerdexdata@gmail.com]  
Sent: Monday, July 06, 2015 3:50 PM 
Subject: ****REV and UPDATE: Powerdex RT Indexes for June, 2015 
 
 
****UPDATE for the nine Powerdex Hourly Index datasets for the following flowdates in June 2015: 

--for 06/05/15:   COB had been omitted inadvertently  
 
--for 06/15/15:   Palo Verde had been omitted inadvertently 
 

(b) (6)
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--for 06/22/15:   Mona had been mislabeled as Four Corners. Both are correct now.   
 
--for 06/30/15:   Mid-C and SP-15 have been REVISED. 
 
All six files listed above have been posted to the website and FTP sites. The revised Mid-C file for 6/30 is attached and has just been re-sent to 
subscribers via email.  
 
We thank you for your patience during our recent IT issues, and regret any resulting inconvenience.  
 
Kindest regards, 

Bobette Riner 
President 
Powerdex Indexes 
c:  
riner@powerdexindexes.com 
 
www.powerdexindexes.com 
 
 
Unauthorized redistribution of Powerdex information and data, including the forwarding of e-mails and/or attachments to third parties and the copying of printed 
indexes and other proprietary information, is prohibited without prior written authorization of Powerdex. 
 
Please do not reply to this email. It is not checked regularly. Feel free to use info@powerdexindexes.com, and copy 
riner@powerdexindexes.com. 

 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Collins,Jason M (BPA) - KSB-MODD
Sent: Tuesday, July 21, 2015 12:37 PM
To: Hilberg,Larry (CONTR) - KSB-MODD
Subject: RE: Powerdex pricing change for 6/30/15
Attachments: Revised PowerDex prices for June 30th; FW: ****REV and UPDATE: Powerdex RT Indexes for June, 2015

Use these emails when you go through the approval process for the revised bill. 
 
Jason 
 
From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, July 21, 2015 11:08 AM 
To: Collins,Jason M (BPA) - KSB-MODD 
Subject: Powerdex pricing change for 6/30/15 
Importance: High 
 
Hi Jason, 
 
I was wondering if any bill revisions due to this Powerdex pricing change need to go through the Billing Adjustment Policy?   
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 



Powerdex

Mid‐Columbia Hourly Index

for 06/30/15=$49.15

HOUR WT AV LO HI TOT VOL

100 $25.14 $23.00 $29.00 740

200 $24.62 $20.00 $35.00 506

300 $21.86 $15.00 $25.00 317

400 $22.43 $20.00 $25.00 256

500 $21.97 $19.00 $25.00 532

600 $24.36 $22.00 $29.00 275

700 $28.87 $24.00 $72.00 1028

800 $30.29 $27.00 $72.00 1184

900 $34.84 $29.00 $72.00 1232

1000 $43.07 $32.00 $72.00 904

1100 $47.20 $42.00 $72.00 1055

1200 $53.15 $45.00 $72.00 899

1300 $55.03 $45.00 $72.00 611

1400 $79.00 $50.00 $120.00 808

1500 $104.86 $65.00 $225.00 883

1600 $104.78 $70.00 $250.00 744

1700 $98.78 $70.00 $130.00 591

1800 $96.32 $50.00 $160.00 771

1900 $82.52 $40.00 $120.00 480

2000 $56.36 $32.00 $120.00 702

2100 $38.79 $33.00 $72.00 740

2200 $31.49 $24.00 $72.00 879

2300 $27.58 $24.00 $33.00 1120

2400 $26.33 $24.00 $32.00 1203

$49.15 18,460 MW

Indicative pricing is highlighted in yellow.

For more information, call Powerdex at 713/283‐1120.
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Monday, July 27, 2015 10:22 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Ross,Hope E (BPA) - PSE-MEAD-GOB; Bosanac,Milos (BPA) - TSP-TPP-2; Tieu,Henry (BPA) - 

KSM-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Meyer,Misty N 
(BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD

Subject: RE: Request to Adjust Kootenai Electric Coop's June 2015 PAT Bill

Approved 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, July 27, 2015 8:57 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Ross,Hope E (BPA) - PSE-MEAD-GOB; Bosanac,Milos (BPA) - TSP-TPP-2; Tieu,Henry (BPA) - KSM-4; Shier,Robert P (BPA) - 
FRG-2; McGuire,Stephen (BPA) - FRG-2; Ordal-Odrane,Janice E (BPA) - KSB-MODD; Meyer,Misty N (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request to Adjust Kootenai Electric Coop's June 2015 PAT Bill 
 

Reed, 

 
This is a request to adjust Kootenai Electric Cooperative’s June 2015 PAT bill for a charge of $34,347.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning this request.  The KSM Manager’s concurrence 
for this requested adjustment is also attached. 
 
Thanks, 
Joe 
 

 

Billing Adjustment Approval Request Form 
 
Customer Information: 
 
Account ID:  10234                  Customer Name:  Kootenai Electric Coop  
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__________________________________________________________________________________________ 
Amount:  $34,347                    
__________________________________________________________________________________________ 
 
Bill type:      PAT                      Month(s)         Jun‐15    to  Jun‐15       
__________________________________________________________________________________________ 
 
Billing Issue:  Metering erroneously put meter readings in for a meter that shouldn't have had them.  
 
CBC Revised Bill Reasons:  Meter Data (Change) – Metering Process Oversight 
 
Cause:  Meter analyst is new to this customer and put in a different meter slip's data for Beck Road In (4098).  
 
Discovery:  Customer called concerned about the data on Beck Rd.  
 
Containment:  It is a POD that just came online in October 2014. The customer made the analyst and the MDA aware that there should rarely (if 
ever) be data on this meterpoint.  
 
Short‐term fix:  Issuing a revised bill.  
 
Process corrective‐action:  The meter analyst is aware that there should rarely be data on Beck Rd. In.  
 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, July 24, 2015 12:00 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: 10234_PAT 6/2015 Billing Adjustment Approval Request 
 
I am requesting approval for an adjustment to this bill. Please see the attached Billing Adjustment form for details. Thank you. 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
Customer Billing  
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360.418.8655  
360.418.8677-fax 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Monday, August 03, 2015 8:23 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Hardin,Craig A (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - 

FRG-2; Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Subject: RE: Request for Approval to Adjust Idaho Power Company's Transmission Bills

Approved 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, July 31, 2015 7:41 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Hardin,Craig A (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Hilberg,Larry (CONTR) - 
KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request for Approval to Adjust Idaho Power Company's Transmission Bills 
Importance: High 
 
Reed, 

 

This is a request to adjust Idaho Power Company’s transmission bills for the period of January 2013 to May 2015, for a total credit of $48,769. 

 

Details concerning the adjustment are below.  Please let me know if you have questions concerning this request.  

 

Thanks, 

Joe 

 

 

Billing Adjustment Approval Request Form 
 
Customer Information: 
 
Account ID:  10205                  Customer Name:  Idaho Power Company 
__________________________________________________________________________________________ 
Amount:  $ 48,769  Credit                    
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__________________________________________________________________________________________ 
 
Bill type:     Transmission                      Month(s)         Jan‐13    to  May‐15       
__________________________________________________________________________________________ 
 
Billing Issue:  Ancillary Service Charges of SCD & GSR were billed on 7 MW to Idaho Power Company for PTP Contract #12TX‐15618 for the period January 2013 
thru May 2015.  Per Revision #1 of Exhibit C (Ancillary Service Charges) to this contract, SCD & GSR are not applicable because the 7 MW represents Idaho load 
served by Idaho Power within Idaho Power's balancing authority. This is a very unusual situation in having a PTP contract and Ancillary Service charges of SCD & 
GSR  are not be applied.  The $48,769 is comprised as follows:  SCD for January 2013 thru September 2013 (7,000 kW x $0.203/kW‐mo = $1,421/month x 9 
months = $12,789 credit);  SCD for October 2013 thru May 2015 (7,000 kW x $0.257/kW‐mo = $1,799/month x 20 months = $35,980 credit).  The Ancillary 
Service rate for GSR is $0/kW‐mo over this time period; therefore no adjustments needed for GSR.  Idaho Power and the Transmission AE (Craig Hardin) have 
concurred with placing this credit on the July 2015 transmission invoice as Prior Period Adjustments.  This would agree with billing's prior period adjustment 
procedure. 
 
CBC Revised Bill Reasons:  Contract/Exhibit ‐ Other 
 
Cause:   Revenue Analyst was not aware of the execution/authentication of this Revision #1 to Exhibit C of Contract #12TX‐15618.  This revision was therefore 
not in the analyst's customer billing documentation used in the preparation of the transmission invoice.  The personnel at Idaho Power assigned to the checking 
of the accuracy of BPA billed amounts were also not aware of the exhibit revision and its associated effects 
 
Discovery:  Discovered by Harry Speropulos and David Gilman of the BPA Policy group in their analysis of Ancillary Services billing. 
 
Containment:  This particular issue is confined to Idaho Power for the period of time of January 2013 thru May 2015.  The potential for a similar problem to 
occur with an exhibit revision not being addressed in the billing process is always a possibility with the complexity involved in the contracts/billing 
relationship.  The Revenue Analyst will also need to have the experience/knowledge to properly interpret revised contract language for billing effects. 
 
Short‐term fix:   The Idaho Power SCD and GSR Ancillary Service Charges were terminated in CBC effective June 1, 2015.  Prior Period Adjustments will be placed 
on the July 2015 transmission invoice. 
 
Process corrective‐action:   With the current process of the Revenue Analysts perusing the 30 day action report on a monthly basis in CCM along with emails sent 
by the Contracts group to the customers' assigned Revenue Analysts alerting to contract actions such as contract executions/authentications, any exhibit 
revision affecting billing would be properly brought to the attention of the assigned Revenue Analysts. 
 

 
 

From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Thursday, July 30, 2015 2:34 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
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Subject: Request - Billing Adjustment Approval for Idaho Power Company 
Importance: High 
 
Good afternoon, 
 
See attached documents for specifics on SCD prior period adjustments to be placed on Idaho Power’s July 2015 transmission invoice for the period January 2013 
thru April 2015 for a total credit of $48,769. 
 
Thank you. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Wednesday, August 12, 2015 1:16 PM
To: Nunn,Trent E (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Halbrook,Pam (BPA) - KSB-4; 

Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-4; Johnson,G Douglas (BPA) - DKP-7
Subject: RE: Request for Approval to adjust Georgia Pacific-Toledo Transmission bills

I approve. 
 
However,  I would like to understand the last statement made by Tom about putting a process change on hold pending some meter resolution.  It would be good 
to have a timetable of when this will be fixed so the new process can be implement. 
 
Reed 
 

From: Nunn,Trent E (BPA) - KSB-4  
Sent: Tuesday, August 11, 2015 1:51 PM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Halbrook,Pam (BPA) - KSB-4; Green,Laura E (BPA) - KSB-
MODD; Flores,Joe (BPA) - KSB-4; Johnson,G Douglas (BPA) - DKP-7 
Subject: Request for Approval to adjust Georgia Pacific-Toledo Transmission bills 
 
Hi Reed, 
 
This is a request to adjust Georgia Pacific‐Toledo’s transmission bills for the period of May & June 2015, for a total credit of $59,322. 
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning this request.  
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
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Billing Adjustment Approval Request Form 
 
Customer Information: 
 
Account ID:  13023_TRN                Customer Name:  Georgia Pacific‐Toledo 
__________________________________________________________________________________________ 
Amount:  $ 59,322  Credit                    
__________________________________________________________________________________________ 
 
Bill type:     Transmission                      Month(s)         May‐15  to Jun‐15     
__________________________________________________________________________________________ 
 
Billing Issue:  Both the May and June 2015 Transmission bills have incorrect DERBS charges. 
 
CBC Revised Bill Reasons:  Transmission eTag (new or updated) 
 
Cause:   Per Tom Coatney, “we had something happen to the SCADA data on Georgia Pacific Toledo generation for the time period 5/19/2015 HE1600 PPT 
through 7/8/2015 HE0900 PPT, so the Station Control Error for that period was calculated from incorrect data and the DERBS bill indication went pretty crazy. I’ll 
need to have you do a manual update to the TSAS DERBS data for that time period.  I’ve recalculated the SCE from MDMR2 meter data.” 
 
Discovery:  On July 31, 2015 Harry Speropulos noticed that the June bill had a significantly high DERBS charge, and upon researching it was discovered that it 
affected May's bill as well. 
 
Containment:  Only May and June 2015 are affected. I'm not aware of any other customers with this issue. 
 
Short‐term fix:   TSAS data corrected upstream. Once in CBC, revised bills will be issued. 
 
Process corrective‐action:   Per Tom, “I have a process that is resistant to this type of error for the majority of customers (it depends on their type of meter) and 
it has already been coded up, but implementation has been put on hold by KSB management pending the resolution of the meter issue.  When there is another 
error in AGC, it will be able to propagate into the DERBS billing system and we’ll have to do another manual correction". 
 

From: Halbrook,Pam (BPA) - KSB-4  
Sent: Monday, August 10, 2015 12:34 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Request for Georgia Pacific-Toledo May & June 2015 DERBS issue 
 
Let me know if you have any questions. 
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May 2015: credit of $10,099 due customer 
June 2015: credit of $49,223 due customer 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Friday, August 14, 2015 1:40 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Munz,Paul G (BPA) - PSW-SEATTLE; Jackson,Melanie M (BPA) - TSE-TPP-2; Green,Laura E (BPA) 

- KSB-MODD; Nguyen,Peter T (BPA) - KSB-4; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Patton,Kathryn B (BPA) - PSS-
SEATTLE

Subject: RE: Request to Adjust Alder Mutual Light Company's PAT Bills OCT14-JUN15

Approved 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 14, 2015 1:34 PM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Munz,Paul G (BPA) - PSW-SEATTLE; Jackson,Melanie M (BPA) - TSE-TPP-2; Green,Laura E (BPA) - KSB-MODD; 
Nguyen,Peter T (BPA) - KSB-4; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Patton,Kathryn B (BPA) - PSS-SEATTLE 
Subject: Request to Adjust Alder Mutual Light Company's PAT Bills OCT14-JUN15 
 

Reed, 
 
This is a request to adjust Alder Mutual Light Company’s PAT bills for the period of October 2014 thru June 2015, for a total charge of $8,900.   
 
Details concerning the adjustment are below.  Attached, In addition to the original request form provided by the Revenue Analyst, is 
documentation identifying that the LDD should have been applied as was originally done. 
 
Please let me know if you have questions concerning this request.  
 
Thanks, 
Joe 
 

 

Billing Adjustment Approval Request Form 
 
Customer Information: 
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Account ID:  10005_PAT          Customer Name:  Alder Mutual Light Company 
 
Bill type:   PAT                            Month(s)  Oct‐14    to  Jun‐15  
 
Amount:  $8,900  Charge  
__________________________________________________________________________________________ 
 
Billing Issue:  The analyst responsible for implementing BPA’s Low Density Discount (LDD) program notified the biller that Alder Mutual is no longer 
eligible to receive the LDD and we need to discontinue the LDD on Alder bills for FY 2015. LDD will be removed from Jul 2015 to Sep 2015. Bills from 
Oct 2014 to Jun 2015 will be revised and entered as offsets on the Aug 2015 bill. 
 
CBC Revised Bill Reasons:  Contract/Exhibit – Delay in Contract/Exhibit Update 
 
Cause:  In Oct 2014, the biller received the letter and the instruction to give Alder applicable 7.008% LDD on FY 2015 bills.  This was not an 
oversight by PSS, but a structure of the LDD policy. Customers have one year from the date they submit their LDD data form to provide all back up 
documentation. If the documentation is not provided, the LDD is removed from the remaining months of the current year, and the bills are revised 
to remove the LDD from the previously billed months of the current year.  Alder did not provide the necessary documentation.  
 
Discovery:  Doug Gilmore emailed the biller on July 31, 2015 to notify that we need to back bill Alder for the removed LDD. 
 
Containment:  The LDD is discontinued for July 2015 and the rest of FY 2015 as Doug requested in the attached email.  For FY 15, all other 
customers have provided the support documentation needed. No others customers are affected by this for FY 2015. However, we are currently in 
the process of collecting support documentation for the FY 16 LDD. Given Alder’s inability to provide this year’s data, they might not be able to 
provide next year’s data, but we will not know that until June 30th, 2016. 
 
Short‐term fix:  The LDD is set to 0.000% in CBC for FY 2015, Oct 2014 – Jun 2015 bills will be revised, no LDD for the rest of FY 2015. 
 
Process corrective‐action:  The LDD analyst worked with the biller, the AE, the AS, and the customer to resolve the LDD issue by mail and email. Per 
the Account Specialist and the LDD Analyst, unfortunately, due the structure of the LDD policy, this could happen again. PSS and the Power Account 
Executive were exhaustive in their efforts to get the remaining support documentation from Alder, but were unable to. This could happen again 
with Alder or with another LDD customer. Unfortunately, there is not anything else we can do to prevent revised bills from this situation as the LDD 
policy currently stands. 
 
 
 



3

From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Thursday, August 13, 2015 9:09 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Alder 10005_PAT billing adjustments 
 
Hi Joe, 
Would you please be kind enough to approve the attached billing adjustments.  
The total billing adjustments from Oct 2014 to Jun 2015 will be $8,900 due to BPA. Thanks. 
 
 

From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Friday, August 07, 2015 11:38 AM 
To: Nguyen,Peter T (BPA) - KSB-4 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Alder Mutual Billing for FY15 LDD  
 
Hi Peter, 
 
Thanks for the response and for the information you provided on our earlier phone call. 
 
Not to sound redundant, but just to ensure that we are in agreement, my understanding is that: 

 LDD will be discontinued from July, August, and September 2015 bill. 

 October 2014 – June 2015 Alder Power Bills will have Monthly Billing Offsets of $0, and these bills will NOT be sent to Alder and only be issued 
internally. 

 Alder’s August 2015 bill will include 9 billing offsets (October 2014 – June 2015) on a line item by line item basis, for a total charge of $8,872 (rough 
estimate). 

 
I appreciate your ongoing help on this issue. Please let me know if you have any questions. 
 
Thanks, 
 
Doug  
 

From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Friday, August 07, 2015 11:19 AM 
To: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Alder Mutual Billing for FY15 LDD  
 
Hi Doug, 
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The LDD will be discontinued from July 2015 and the rest of FY15 as you requested. 
Yes, I can process the Oct 2014 to Jun 2015 bills in one day. 
All the 9 offsets will be put on the Aug 2015 bill, and the total will be $8,900 due to BPA. 
Please let me know if you’re ok with that. Thanks. 
 

From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Wednesday, August 05, 2015 2:39 PM 
To: Nguyen,Peter T (BPA) - KSB-4 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Alder Mutual Billing for FY15 LDD  
 
Hi Peter, 
 
I just spoke with the BPA Power Account Executive for Alder and as you and I previously discussed, we need to discontinue the Low Density Discount on Alder 
Mutual’s July 2015 BPA Power Bill, and this will continue for the rest of FY2015. 
 
In addition, we would like to back bill Alder Mutual for the last 9 months (October 2014 – June 2015) with the charge showing up on their August 2015 bill issued 
in September 2015. If possible, we would like to have all the Power Bills lumped together so that they are sent to Alder all at once, and not one by one. Does that 
sound doable? If not let me know and I’m sure we can work something out that works with the AE’s needs as well as your requirements. 
 
Please let me know if you have any questions. Thanks for your help! 
 
Doug 
509‐822‐4596 
 
 
 

From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Monday, August 03, 2015 8:28 AM 
To: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Alder Mutual Billing for FY15 LDD  
 
Hi Doug, 
The customer will see the revised bills but with the offset, they will be $0 difference. 
And they will see the charges on a future bill, probably Sep 2015 bill issued in Oct 2015. Thanks. 
 

From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Friday, July 31, 2015 5:08 PM 
To: Nguyen,Peter T (BPA) - KSB-4 
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Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Alder Mutual Billing for FY15 LDD  
 
Hi Peter, 
 
Thanks for the prompt response. I will plan on emailing you next week about whether or not we will provide the credit moving forward. Glad to hear that we can 
lump the charges altogether on a future bill for Alder. Quick question – will the customer actually see the revised bills? Or will they just see the lump sum charge 
on a future bill? 
 
Thanks for your help. I’ll contact you next week to determine next steps. 
 
Doug 
 

From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Friday, July 31, 2015 2:52 PM 
To: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Alder Mutual Billing for FY15 LDD  
 
Hi Doug, 
You can email me by next Wed or Thu about Alder LDD. 
We should revise the bills as it’s impacted 5 credits on the bills. 
But I can put billing offsets and put those offsets on a later bill. 
I can revise those bills in Aug and put their offsets on the Sep bill. 
Please let me know if you have any question. Thanks. 
 

From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Friday, July 31, 2015 12:59 PM 
To: Nguyen,Peter T (BPA) - KSB-4 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Foeller,Meri L (BPA) - KSB-4 
Subject: Alder Mutual Billing for FY15 LDD  
 
Hi Peter, 
 
I am one of the analysts responsible for implementing BPA’s Low Density Discount (LDD) program. A situation has arisen for one of your customers, Alder 
Mutual; depending on the outcome of the next few days, Alder Mutual may no longer be eligible to receive the Low Density Discount in FY 2015. In addition, BPA 
Power may need to back bill Alder for any LDD benefits provided to Alder from October 2014 – September 2015 (roughly $8,872). Alder’s Power AE Paul Munz 
has requested that Kate Patton (his Account Specialist) and I work with billing to get this issue resolved.  
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Given that background, I have a few questions I was hoping you might be able to answer regarding billing logistics if Alder is determined to be ineligible for LDD 
in FY 2015: 
 

1. For Alder’s July 2015 Power Bill issued in August, when is the latest you need to know that the LDD should no longer be applied to Alder’s bill? We 
should know by next Wednesday or Thursday, is that soon enough? Who would you need to be notified by? Is an email by me sufficient? 

2. As far as back billing is concerned, our preference is that the amount of LDD benefits provided to Alder be back billed in one lump sum and that no 
revised bills be actually issued to the Customer. Is that doable? It would be similar to how billing adjustments for how Provisional HWM amounts were 
performed. 

3. For Alder’s July 2015 Power Bill issued in August, when is the latest you need to know that we should back bill Alder for LDD benefits provided in FY 
2015? With the caveat that we don’t necessarily need to back bill them on the July bill issued in August and it may take us longer to ensure that we do it 
all at once, and that it doesn’t require any additional paperwork for this matter. 

4. Are there any relevant billing policies we need to be aware of for these transactions? Meaning, are there any additional paperwork or processes we will 
need to go through in order to ensure we’re checking all of the boxes? 

 
Please feel free to call me if you have questions or need additional clarification. Look forward to working with you to resolve this issue. 
 
Thanks for your help, 
 
Doug  
 
Doug Gilmore – PSSE-Mead-GOB 
Bonneville Power Administration 
PO Box 789 Mead, WA 99021 
Ph: (509) 822 4596 
drgilmore@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Friday, August 14, 2015 10:54 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Wilson,Scott K (BPA) - PSW-6; Yokota,Daniel R (BPA) - PST-6; Shier,Robert P (BPA) - FRG-2; 

McGuire,Stephen (BPA) - FRG-2; Collins,Jason M (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4; Green,Laura E (BPA) - KSB-
MODD

Subject: RE: Request for Approval to Adjust Pacifcorp's Power Bill

I approve. 
 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 14, 2015 10:46 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Wilson,Scott K (BPA) - PSW-6; Yokota,Daniel R (BPA) - PST-6; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-
2; Collins,Jason M (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Pacifcorp's Power Bill 
 

Reed, 
 
This is a request to adjust Pacificorp’s December 2013 through May 2015 power bills for a total credit of $474,065.  
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

 

Billing Adjustment Approval Request Form 
 
Customer Information: 
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Account ID:  10300‐PWR            Customer Name:  Pacificorp 
 
Bill type:   Power                            Month(s):  Dec‐13 to May‐15 
 
Amount:  $474,065  Credit 
__________________________________________________________________________________________ 
 
Billing Issue:  Removal of a meter from the Central Electric Pilot Butte GTA transfer POD. 
 
CBC Revised Bill Reasons:  Billing Process ‐ Oversight 
 
Cause:   The Revenue Analyst was informed to remove the meter Pilot Butte 1787 from the GTA due to the change in balancing authority from 
PACW to BPAT.  The Revenue Analyst was not told to add a new meter to the GTA calculation. 
 
Discovery:  The removed POD was discovered during a review and modification of the PacifiCorp exchange account by PTKT, PST and KSB. 
 
Containment:  This is on the Pacificorp 10300_PWR account only. 
 
Short‐term fix:  The transfer credit has been reapplied to the Pacificorp GTA. 
 
Process corrective‐action:  Under the same circumstances the issue could happen again.  The Pacificorp GTA is a monthly manual calculation done 
outside of the billing system.  Also, the contract only specifies points of transfer and does not list individual meters.  If the contract were to identify 
individual meters, the likelihood of this occurring again would be greatly decreased. 
 
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Thursday, August 13, 2015 4:51 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Pacificorp 
 

Here is the Approval request for Pacificorp.  
Let me know if you need more information in any of the sections. 
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Tuesday, August 25, 2015 9:14 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Ross,Hope E (BPA) - PSE-MEAD-GOB; Childers,Molly R (BPA) - PSSE-MEAD-GOB; Taylor,Eric K 

(BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Blasdel,Lori J (BPA) - KSB-4; Nunn,Trent E 
(BPA) - KSB-4

Subject: RE: Request to Adjust Columbia REA's PAT Bills OCT14-JUN15

Approved 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, August 25, 2015 8:00 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Ross,Hope E (BPA) - PSE-MEAD-GOB; Childers,Molly R (BPA) - PSSE-MEAD-GOB; Taylor,Eric K (BPA) - TSE-TPP-2; 
Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Blasdel,Lori J (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
Subject: Request to Adjust Columbia REA's PAT Bills OCT14-JUN15 
 

Reed, 
 
This is a request to adjust Columbia REA’s PAT bills for the period of October 2014 thru June 2015, for a total charge of $212,500.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 

 

Billing Adjustment Approval Request Form 
 
Customer Information: 
 
Account ID:  10113                  Customer Name:  Columbia Rural Electric Association (CREA)  
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Amount:  $212,500 Charge  
 
Bill type:   PAT                      Month(s)  Oct‐14    to  Jun‐15  
__________________________________________________________________________________________ 
 
Billing Issue:  Walla Walla Hydro has been a negotiated adjustment for CREA for FY13 and FY14.  The adjustment should have been terminated at 
the end of FY14; unfortunately, it was carried over to FY15. 
 
CBC Revised Bill Reasons:  Contract/Exhibit ‐ Interpretations of Contracts 
 
Cause:  The contract states, “Starting January 1, 2013 through the end of FY2014, September 30,2014, the City of Walla Walla Mill Creek 
Hydroelectric Project (Walla Walla Hydro) resource shall be sued to serve Columbia REA’s Total Retail Load that is below its RHWM.  After that date 
it will [be] used to meeting Columbia REA’s Above RHWM load obligation.” 
 
Neither the Revenue Analyst nor the Contract Staff associated this contract language with the Walla Walla Hydro manual adjustments.  At the time 
of the negotiation for the Walla Walla Hydro adjustment with the customer, the staff involved now were not part of the process then. 
 
Discovery:  The Account Executive informed the Contract’s staff of the contract billing issue. 
 
Containment:  This issue effects only CREA’s invoice and is associated with bills for FY2015. 
 
Short‐term fix:  The Walla Walla Hydro adjustments have been terminated from the Customer Billing Center. 
 
Process corrective‐action:  This error will not reoccur because there are no other customer Billing Center adjustments for CREA. 
 
 
 
From: Blasdel,Lori J (BPA) - KSB-4  
Sent: Monday, August 24, 2015 4:33 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4; Ross,Hope E (BPA) - PSE-MEAD-GOB; Childers,Molly R (BPA) - PSSE-MEAD-GOB; Blasdel,Lori J (BPA) - KSB-4 
Subject: Columbia REA's Billing Adjustment Approval Request 
 
Hi Joe 
 
Attached is the Billing Adjustment Approval request for the Columbia REA Walla Walla Hydro issue.  Please let me know when I can proceed with the Revised 
Bills. 
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The AE has been notified and has contacted the customer.  The customer has decided to have a one‐time billing adjustment on their August 2015 invoice along 
with the monthly billing offsets applied to the October through June invoices for the outstanding balances. 
 
Please let me know if there is anything else you need.   
 
Please note:  This issue was discussed with Mark Gendron via the AE and the customer.  Garry Thompson is also aware of this issue. 
 
Thank you for your consideration. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Monday, August 17, 2015 3:49 PM
To: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Approval Request - Franklin Co PUD 10183_PWR
Attachments: Billing Adjustment Approval Request - Franklin Co PUD 10183_PWR; RE: Billing Adjustment Approval Request - Franklin Co PUD 

10183_PWR

Supporting materials attached.  
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Monday, August 17, 2015 3:46 PM 
To: Halbrook,Pam (BPA) - KSB-4; Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ 
Subject: RE: Billing Adjustment Approval Request - Franklin Co PUD 10183_PWR 
 
Pam ‐ I approve this billing adjustment request. Good thing for data change alerts!  
 

From: Halbrook,Pam (BPA) - KSB-4  
Sent: Monday, August 17, 2015 8:01 AM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ 
Subject: Billing Adjustment Approval Request - Franklin Co PUD 10183_PWR 
 
See attached. Let me know if you have further questions. This is for the July 2015 Power bill. $23 Credit due Franklin. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10183_PWR  Customer Name:  Franklin Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 23.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jul-15    to  Jul-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Received the meter data customer release email from the MDA on 8/7/2015. On 8/14/15, I was reviewing some Data 
Change Alerts in CBC and noticed that data had changed for MP 816. When I looked in MDMR2's meter event log, I 
found an email chain between the MDA, the customer, and Big Bend's revenue analyst. This meter is also used on 
Franklin's bills, and neither  RA for Franklin was included in the email chain regarding change in data. The Franklin TRN 
bill was issued as an Estimate for other reasons, but the Power bill had been issued as a Final.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

MDA sent the meter data customer release on  8/7/15. However, there's an email chain regarding this meter that began 
on 8/3/15 and was resolved on 8/11/15 which is when the data for MP 816 was changed. RA for Franklin was not 
included in any of the discussions. Possible oversight.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Revenue Analyst discovered this because of the Data Change Alerts in CBC (dated 8/11/15). 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue affects the July 2015 Power bill only. The Transmission bill was issued as an Estimate for other 
reasons, so the change will be captured on that Final. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

I've asked the MDA to please make sure to include me on any future issues with MP 816 and 1779. These are the only 
two meters used on Franklin's Power bill ratchet calculations.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

MDA is aware of the oversight.  
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Taylor,Jason E (BPA) - CGI-7

From: Schulze,Valerie L (BPA) - KSM-4
Sent: Tuesday, August 11, 2015 11:49 AM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; 

Pebles,Marlis J (BPA) - TPCF-MEAD-GOB
Subject: Eltopia Out (MP 816), Prior Period Estimation Notification  (July 2015)

Importance: High

Prior period estimation information: 
 
MP #: 816 
MP Name:  Eltopia Out  
Customer(s): Big Bend Electric Coop 
Prior Period affected (mm/yy):   07/2015 
Associated with PNGC? (Y/N)   N  
Associated with WREGIS? (Y/N)  N 
Associated with any VSP(s)? (Y/N)  N 
VSP(s) re-aggregated (VSP # - VSP Name):   
Is this a GTA meter? (Y/N)  N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
Big Bend Electric Coop Pwr / Tx 07/2015 No 
    
    
 
 
Change to Meter Data due to:   

Delay in research response 
 
 
Comments regarding this prior period estimation:  Data was received today from Big Bend Electric Coop (Christina Carter, Engineering 
Manager) to be used for estimation purposes for the time the meter data was in question due to a power supply failure.  Issue was found 
when Franklin SPC did meter maintenance the end of July.   
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Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Halbrook,Pam (BPA) - KSB-4
Sent: Monday, August 17, 2015 8:01 AM
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Cc: Tieu,Henry (BPA) - KSM-4; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ
Subject: Billing Adjustment Approval Request - Franklin Co PUD 10183_PWR
Attachments: Billing Adjustment Approval Request Form.docx

See attached. Let me know if you have further questions. This is for the July 2015 Power bill. $23 Credit due Franklin. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Monday, August 17, 2015 11:52 AM
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Cc: Tieu,Henry (BPA) - KSM-4; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Halbrook,Pam (BPA) - KSB-4
Subject: RE: Billing Adjustment Approval Request - Franklin Co PUD 10183_PWR
Attachments: Eltopia Out (MP 816), Prior Period Estimation Notification  (July 2015)

KSM approves this Billing Adjustment. When the interval data for MP 816 was edited on 8/11, (per process) a Prior Period Estimation Notification was 
distributed, but Big Bend was the only customer that was listed, with the Franklin PUD 1 association being omitted. We will reinforce having all customer 
associations on the email at the Ketchup meeting this week. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Tieu,Henry (BPA) ‐ KSM‐4  
Sent: Monday, August 17, 2015 10:49 AM 
To: Boileau,Ad'e (BPA) ‐ KSM‐4 
Subject: FW: Billing Adjustment Approval Request ‐ Franklin Co PUD 10183_PWR 
 
Ad'e, 
Please reply to all is you approve this billing adjustment.  Because of myPC issue, I am unable to open any attachments. 
 
‐Henry 
________________________________________ 
From: Halbrook,Pam (BPA) ‐ KSB‐4 
Sent: Monday, August 17, 2015 8:01 AM 
To: Flores,Joe (BPA) ‐ KSB‐4; Green,Laura E (BPA) ‐ KSB‐MODD; Nunn,Trent E (BPA) ‐ KSB‐4 
Cc: Tieu,Henry (BPA) ‐ KSM‐4; Felton,Larry E (BPA) ‐ PSE‐TRI CITIES RMHQ 
Subject: Billing Adjustment Approval Request ‐ Franklin Co PUD 10183_PWR 
 
See attached. Let me know if you have further questions. This is for the July 2015 Power bill. $23 Credit due Franklin. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB‐6 
503‐230‐5191 
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pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Resendes,Gwen L (BPA) - KSB-MODD
Sent: Wednesday, September 02, 2015 2:25 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Davis,Reed C (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4; Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) - PSW-

SEATTLE; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Subject: RE: Billing Adjustment Approval Request - Mason PUD 1

All‐ 
 
While I was finalizing/analyzing the final Operating Reserve attachments for the months of February, March, and April, I noticed that the Rocky Brook Generation 
was not subtracting from the totals. I have since researched the issue and fixed it in CBC. 
 
In total, it’s decreased the amount owed by Mason PUD 1 from $8,077 to $8,072.   
 
All other months have netted out accordingly with January being was issued today. 
 
~Gwen 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 28, 2015 11:12 AM 
To: Resendes,Gwen L (BPA) - KSB-MODD 
Cc: Davis,Reed C (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4; Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) - PSW-SEATTLE; Green,Laura E 
(BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: Billing Adjustment Approval Request - Mason PUD 1 
 

Gwen – 
 
As acting CSS Director, I approve the attached request to adjust Mason County PUD No 1’s PAT bills for the timeframe of January thru 
June 2015, for a total charge of $8,077. 
 
Thanks, 
Joe 
 
From: Resendes,Gwen L (BPA) - KSB-MODD  
Sent: Friday, August 28, 2015 8:52 AM 
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To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Mason PUD 1 
 
 
 

ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10246_PAT  Customer Name:  Mason PUD 1 

__________________________________________________________________________________________ 

Amount:  $ 8,077.00    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Jan-15    to  Jun-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Lilliwaup Generation went live in January, but the transmission metering exhibit for Mason PUD 1 was not executed until 
mid-August. The Revenue Analyst was not provided any signature/other documentation from the customer agreeing to 
the addition, hence not adding the meter until the Exhibit Execution. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Delay in Contract/Exhibit Update 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

See above. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Known issue from the beginning. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This was an 8 month transmission contract delay due to an unknown issue. Revenue Analyst informed the AE 
and Account Specialist that she could add the meter if provided acknowledgement/acceptance from the 
customer, but was not provided this. Follow up was made by the RA to ascertain a time frame, but execution 
of the contract did not occur until August.  



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Added the Lilliwaup meter and minused generation for Operating Reserves retroactively. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Potential Corrective Action would be that the Transmission group processes contracts prior to Go-Live date and 
additional outreach to Transmission group regarding KSB's requirements in regards to adding a meter.  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, August 28, 2015 1:20 PM
To: Nguyen,Peter T (BPA) - KSB-4
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: North Hurlburt and South Hurlburt billing adjustments request
Attachments: NHW and SHW Billing Adjustments.docx

Peter, 
 
I approve the following adjustments to the June 2015 transmission bills. 
 

 North Hurlburt:  credit of $721 
 South Hurlburt:  credit of $1,097 

 
Thanks, 
Joe 
 
From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Friday, August 28, 2015 1:01 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: FW: North Hurlburt and South Hurlburt billing adjustments request 
 
Hi Joe, 
The credit for NHW is ($721) and the credit for SHW is ($1,097). Thanks. 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 28, 2015 12:32 PM 
To: Nguyen,Peter T (BPA) - KSB-4 
Subject: FW: North Hurlburt and South Hurlburt billing adjustments request 
 

Hi Peter –  
 
One additional adjustment.  Because we are dealing with two accounts, please identify in the Billing Issue section, how much of the 
$1818 credit applies to each of the two accounts.  I will need to identify their specific amounts in the adjustments log.  Sorry I didn’t 
catch that earlier. 
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Thanks. 
Joe 
 
From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Friday, August 28, 2015 11:45 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: RE: North Hurlburt and South Hurlburt billing adjustments request 
 
Hi Joe, 
Please see the updated billing adjustment request. 
Please let me know if you need anything. Thanks. 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 28, 2015 11:06 AM 
To: Dalia,Bernadette (BPA) - TSSP-DITT-1; Nguyen,Peter T (BPA) - KSB-4 
Cc: Welch,Sheryl D (BPA) - TSSP-DITT-1; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: North Hurlburt and South Hurlburt billing adjustments request 
 

Thank you, Bernie! 
 
Peter, please revise the bill adjustment request to remove the references to these charges being waived. 
 
Thanks – Joe  
 
From: Dalia,Bernadette (BPA) - TSSP-DITT-1  
Sent: Friday, August 28, 2015 11:03 AM 
To: Flores,Joe (BPA) - KSB-4; Nguyen,Peter T (BPA) - KSB-4 
Cc: Welch,Sheryl D (BPA) - TSSP-DITT-1; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: North Hurlburt and South Hurlburt billing adjustments request 
 
These charges should have been initially Rejected instead of being Approved.  They are not being Waived. 

Thanks, Bernie  

Bernadette Dalia  
Public Utilities Specialist | After-the-Fact | TSSP  
Office:360.418.2562  
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From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 28, 2015 10:52 AM 
To: Nguyen,Peter T (BPA) - KSB-4; Dalia,Bernadette (BPA) - TSSP-DITT-1 
Cc: Welch,Sheryl D (BPA) - TSSP-DITT-1; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: North Hurlburt and South Hurlburt billing adjustments request 
 

Peter & Bernie -  
 
The attached bill adjustment request, along with this email chain, refer to the FTC adjustments as “waivers”.   I would like to verify if 
these are in fact “waivers” or if this is a corrective billing adjustment resulting from reloaded data which identified that the FTC charges 
are not valid?  My read of the situation is that this is a corrective billing adjustment, not a waiver, but I need to verify if that is true. 
 
If these are in fact waivers (the charges are valid and BPA is opting to excuse them), then I also need to know who specifically waived 
the charges to ensure that person has the delegated authority to do so. 
 
If this is an adjustment resulting from reloaded data which identified the FTC charges as invalid, then please update the bill adjustment 
request to remove the references to this being a waiver. 
 
For purposes of the Billing Adjustment Policy, waivers are handled a little differently than corrective bill adjustments.  Likewise, for 
waivers, I need to ensure they are waived by someone who has the delegated authority to do so.  We recently underwent an audit of 
our bill adjustment process, so I want to ensure I have the appropriate documentation if this is in fact a waiver. 
 
I can be reached at x5677 if there are any questions about this. 
 
Thanks, 
Joe 
 
From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Friday, August 28, 2015 8:58 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: North Hurlburt and South Hurlburt billing adjustments request 
 
Hi Joe, 
Would you please be kind enough to approve the attached billing adjustments. Thanks. 
 

From: TX ATF BPAT  
Sent: Wednesday, August 26, 2015 1:38 PM 
To: Johnson,Chantina (BPA) - KSB-4 
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Cc: TX ATF BPAT 
Subject: FW: FTC charges for North and South Hurlburt June 2015 
 
Hello Chantina, 
 
Here is the email that I send to Young Linn in response to the charges that should have been rejected since they were Reloaded.  I went into the FTC system this 
morning and waived them. 

Thanks, Bernie  

Bernadette Dalia  
Public Utilities Specialist | After-the-Fact | TSSP  
Office:360.418.2562  
 

From: TX ATF BPAT  
Sent: Wednesday, August 26, 2015 12:52 PM 
To: Linn,Young S (BPA) - TSE-TPP-2 
Cc: TX ATF BPAT; Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: FW: FTC charges for North and South Hurlburt June 2015 
 
Hello Young Linn, 
 
The FTC charges in question have been waived.  They should not be charged. 

Thanks, Bernie  

Bernadette Dalia  
Public Utilities Specialist | After-the-Fact | TSSP  
Office:360.418.2562  
 

From: Linn,Young S (BPA) - TSE-TPP-2  
Sent: Wednesday, August 26, 2015 8:46 AM 
To: 'Daniel Wu'; Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: RE: FTC charges for North and South Hurlburt June 2015 
 
G morning Daniel! 
 
Let me ask Sheryl Welch to do research and get back to you. 
 
Sheryl, 
Can you please review Daniel’s request below? 
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Thanks. 
 
Young 
 
 

From: Daniel Wu [mailto:Daniel.Wu@sce.com]  
Sent: Tuesday, August 25, 2015 10:16 AM 
To: Linn,Young S (BPA) - TSE-TPP-2 
Subject: FTC charges for North and South Hurlburt June 2015 
 
Young, 
 
It seems like there are two incidents where North Hurlburt and South Hurlburt were charged incorrectly for Failure to Comply charges on 6/9/15 HE 18. Tags 
RCOBN02 & RCOBS02 were curtailed then reloaded. I have attached the pages that were attached to the June BPA invoices. Let me know if you have  any 
questions. 
 
Thanks, 
 
Daniel Wu 
Energy Contracts 
Southern California Edison 
Office: (626) 302‐3515 
daniel.wu@sce.com 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   12053_TRN, 12052_TRN  Customer Name:  North Hurlburt and South Hurlburt 

__________________________________________________________________________________________ 

Amount:  $ (1,818)    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jun-15    to  Jun-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

North Hurlburt and South Hurlburt were charged incorrectly for Failure to Comply charges on 6/9/15 HE 18. Tags 
RCOBN02 & RCOBS02 were curtailed then reloaded. And ATF rejected the 2 FTC events as requested. The credit due to 
NHW is ($721) and the credit due to SHW is ($1,097).  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission eTag (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Not biller's error but tags RCOBN02 & RCOBS02 were curtailed then reloaded. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The customer emailed the AE on Aug 25, 2015 to inform the 2 incidents for NHW and SHW.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

SCE requested the 2 FTC events for NHW and SHW to be reviewed. ATF went into the FTC system Aug 26, 2015 
and rejected the 2 FTC events 6/9/15 HE18 for NHW and SHW. This applied to NHW and SHW for Jun 2015. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

After the review, It was determined that there had been a reloaded and ATF went into the FTC system Aug 26, 2015 and 
changed the status from Approved to Rejected for the 2 FTC events for NHW and SHW as requested. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The customer is working with the AE, ATF and the biller to adjust the tags and revise the Jun 2015 bills for NHW and 
SHW. ATF reviewed the tags and rejected the FTC events for NHW and SHW as requested. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, August 28, 2015 2:47 PM
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: 10234_PAT Kootenai Jan. 2015 Billing Adjustment
Attachments: Billing Adjustment Approval Request Form_Jan2015 bill.docx

Janice – 
 
I approve the adjustment to Kootenai PUD’s January 2015 transmission bill for a charge of $2,439. 
 
Thanks, 
Joe 
 
From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, August 28, 2015 2:10 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: 10234_PAT Kootenai Jan. 2015 Billing Adjustment 
 
Joe: 
 
Here is the Billing Adjustment Request for Kootenai. I cleaned it up quite a bit. Thank you for calling out those items to clarify. 
 
‐‐janice 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 28, 2015 11:24 AM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: RE: Bill Adjustment? 
 

Hi Janice.  Yes, please submit  the billing adjustment request form.  I expect the reason to be one of the Contract/Exhibit reasons.  I’m 
not sure if the issue was an interpretation issue on their part or some other issue, but I would like to capture this as part of QBI 
effort..  Thanks. 
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From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, August 28, 2015 11:17 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Bill Adjustment? 
 
Joe: I will go through the chain of events here and you can let me know your thoughts. 
 

1. I have a note on the Kootenai January 2015 bill that I will revise the OR for Beck Rd, if necessary, (see below) when I hear back from Dan Yokota about 
the necessity to charge for it. 

2. This was one of the first bills to be issued with the 3% OR charges, so did not need to get revised when we revised all the bills for their OR charges, as 
they were already billed. 

a. I did not have word from Dan yet about these POD’s though. I got it a few weeks later.  
3. The bill went out on February 6, 2015. I included a note at that time that said OR for those POD’s would be billed at a later time, if necessary. 
4. It did need to be revised after I got word from Dan that Beck Rd and Athol needed to have OR charged.  

 
While it’s not an error, I am a little late in getting to the revision. Let me know if I need to do bill adjustment documentation. 
 

‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
Customer Billing  
360.418.8655  
360.418.8677-fax 

Non-Responsive



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10234_TRN  Customer Name:  Kootenai PUD 

__________________________________________________________________________________________ 

Amount:  $ 2,439    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-15    to  Jan-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Operating reserves for Beck Road and Athol POD's were not billed on the original bill.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Analyst was awaiting further information from Transfer services as to whether to bill operating reserves on the new 
Beck Rd. POD and newly configured "Net" Athol POD. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The item was known to billing and a note was included on the original bill. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Limited to the Kootenai 1/2015 bill. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

It affected the 1/2015 bill only and it is being corrected. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Analyst will be more proactive with billing revisions. RA was concentrating on other, priority and high dollar, billing. Past 
adjustments will be reviewed more frequently. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, September 02, 2015 8:59 AM
To: Halbrook,Pam (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4; Boileau,Ad'e (BPA) - KSM-4; Altman,Brian D (BPA) - TSE-TPP-2
Subject: FW: Billing Adjustment Approval Request - JUN15 TRN Invoice
Attachments: Billing Adjustment Approval Request.docx; RE: Billing Adjustment Approval Request - JUN15 TRN Invoice

Pam – 
 
I approve the adjustment to Pacific Northwest Generating Cooperative’s June 2015 transmission bill for a credit of $15. 
 
I also attached the acting KSM Manager’s concurrence for the adjustment. 
 
Thanks, 
Joe 
 
 
From: Halbrook,Pam (BPA) - KSB-4  
Sent: Tuesday, September 01, 2015 2:54 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4; Altman,Brian D (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Approval Request - JUN15 TRN Invoice 
 
Joe, let me know if you have any questions. I tried to combine Farah’s PWR bills into this request form, but now that we have the template it no longer lets us 
combine them. Therefore, you’ll be seeing a similar request from Farah. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Tuesday, September 01, 2015 3:04 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Halbrook,Pam (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4
Subject: RE: Billing Adjustment Approval Request - JUN15 TRN Invoice

I do indeed concur. Thanks all! 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, September 01, 2015 2:59 PM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Halbrook,Pam (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4 
Subject: FW: Billing Adjustment Approval Request - JUN15 TRN Invoice 
 

Adé -  I’m forwarding this bill adjustment request to you since Henry is on leave.  Please let me know if you concur.  Thanks. - Joe 
 
From: Halbrook,Pam (BPA) - KSB-4  
Sent: Tuesday, September 01, 2015 2:54 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4; Altman,Brian D (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Approval Request - JUN15 TRN Invoice 
 
Joe, let me know if you have any questions. I tried to combine Farah’s PWR bills into this request form, but now that we have the template it no longer lets us 
combine them. Therefore, you’ll be seeing a similar request from Farah. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10298 TRN Customer Name:  PNGC 

__________________________________________________________________________________________ 

Amount:  $ 15.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jun-15    to  Jun-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The MDA adjusted the data transfer for C.J Strike (MP 3839) for PST as usual, not realizing that starting in June 2015 the 
file was already formatted. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Revision to Externally Supplied Data 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Upon analysis of data from 3/1/15 to present, it was determined that starting with the June 2015 data transfer from 
Idaho, the file was no longer being submitted in MTN time but was already formatted for PST and therefore the normal 
process of adjusting for the time difference was done erroneously. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Per Metering's Prior Period Adj email, it states that "on 8/11 Idaho Power notified Joel Jenck (PTKT) that they thought 
the data for C.J. Strike was off by an hour, who then notified the MDA. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue affected June and July 2015 data, but the July Final went out with the data already corrected. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Data has been corrected 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The MDA has confirmed with Idaho Power that the data will always be submitted in PST with a full two months' worth of 
data from this point forward so this error will not occur again. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, September 02, 2015 11:06 AM
To: Mohamoud,Farah A (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4; Boileau,Ad'e (BPA) - KSM-4
Subject: FW: Billing Adjustment Approval Request
Attachments: Billing Adjustment Approval Request.docx; JUN15-PWR03_10298-Draft.pdf; JUL15-PWR03_10298-Draft.pdf; RE: Billing 

Adjustment Approval Request

Farah – 
 
I approve the adjustment to Pacific Northwest Generating Cooperative’s June and July 2015 transmission bills for a total credit of $784. 
 
I also attached the acting KSM Manager’s concurrence for the adjustment. 
 
Thanks, 
Joe 
 
From: Mohamoud,Farah A (BPA) - KSB-4  
Sent: Wednesday, September 02, 2015 8:41 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request 
 
Hi Joe 
 
I’m requesting a billing adjustment approval for PNGC for Jun and July 2015 for a total credit of ‐$784 (‐$351 for Jun and ‐$433 for July). 
I’m including the billing adjustment form and bill drafts.  Let me know if you have any questions. 
 
Farah 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10298 PWR  Customer Name:  PNGC 

__________________________________________________________________________________________ 

Amount:  $ 784.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jun-15    to  Jul-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The MDA adjusted the data transfer for C.J Strike (MP 3839) for PST as usual, not realizing that starting in June 2015 the 
file was already formatted. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Revision to Externally Supplied Data 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Upon analysis of data from 3/1/15 to present, it was determined that starting with the June 2015 data transfer from 
Idaho, the file was no longer being submitted in MTN time but was already formatted for PST and therefore the normal 
process of adjusting for the time difference was done erroneously. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Per Metering's Prior Period Adj email, it states that "on 8/11 Idaho Power notified Joel Jenck (PTKT) that they thought 
the data for C.J. Strike was off by an hour, who then notified the MDA. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue affected June and July 2015 data.. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Data has been corrected 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The MDA has confirmed with Idaho Power that the data will always be submitted in PST with a full two months' worth of 
data from this point forward so this error will not occur again. 



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Wednesday, September 02, 2015 9:23 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Tieu,Henry (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSB-4
Subject: RE: Billing Adjustment Approval Request

I do concur. Thanks! 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, September 02, 2015 8:53 AM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Tieu,Henry (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSB-4 
Subject: FW: Billing Adjustment Approval Request 
 

Adé -  Please let me know if you concur with the attached bill adjustment request.  Thanks. – Joe  
 
From: Mohamoud,Farah A (BPA) - KSB-4  
Sent: Wednesday, September 02, 2015 8:41 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request 
 
Hi Joe 
 
I’m requesting a billing adjustment approval for PNGC for Jun and July 2015 for a total credit of ‐$784 (‐$351 for Jun and ‐$433 for July). 
I’m including the billing adjustment form and bill drafts.  Let me know if you have any questions. 
 
Farah 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, September 03, 2015 10:48 AM
To: Norman,Kari N (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Diffely,Robert J (BPA) - PGPL-5; Davis,Reed C (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4
Subject: FW: Billing Adjustment Request - Energy Keepers/Northwestern Energy September DSB billing
Attachments: Billing Adjustment Approval Request - Energy Keepers.docx; Billing Adjustment Approval Request - Northwestern Energy.docx; 

Rob Diffely Amounts for Sept.pdf; Rob Revision Email.pdf

Importance: High

Kari –  
 
At acting CSS Director, I approve the following adjustments to the September 2015 Downstream Benefits bills.  
 

 Energy Keepers, Inc, Credit of $16,163. 
 Northwestern Energy, Charge of $16,163. 

 
I concur with your approach of cancelling the current bills and issuing new final bills. 
 
Thanks, 
Joe 
 
From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, September 03, 2015 9:23 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Request - Energy Keepers/Northwestern Energy September DSB billing 
Importance: High 
 

Hi, Joe: 
 
Energy Keepers is a new Downstream bill (DSB) customer, as of September 2015, who has purchased the Kerr Project generation, previously owned 
by and billed to Northwestern Energy. Per the attached emails, initially it was agreed that Energy Keepers would pay for a pro‐rated portion of the 
Kerr Project generation (4 days total) for September, with Northwestern covering the remaining portion (26 days). The bills were issued September 
1, 2015, with the numbers provided by Rob Diffely. 
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After the bills were issued, Energy Keepers disputed their charge with Rob and, after many emails back and forth, it was decided that Northwestern 
would cover the entire DSB amount for the Kerr Project generation for September and Energy Keepers would be charged nothing. Both will have 
normal, static monthly DSB billing beginning October 1. 
 
This is a one‐off that hasn’t happened since I took over DSB bills a few years ago, and Jason Boen doesn’t remember anything like this from his time 
handing DSB bills after Connie Register left, so I anticipate that this is unlikely to be a regular occurrence. 
 
Attached are my requests for revisions to both Energy Keepers, Inc. and Northwestern Energy DSB billing for September 2015, as well as the 
original email from Rob Diffely with the payment amounts for both customer for Sept and Oct 2015, as well as the latest email with the request to 
revise both bills to reflect zero charges to Energy Keepers and full charges to Northwestern Energy. 
 
Because neither customer has paid their invoices, I’d like to cancel both bills and issue revisions as soon as possible. If you have any questions or 
concerns, please let me know. 
 
Thank you, 
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	KSB	MODD	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
Responsibility	–	Positivity	–	Belief	–	Strategic	‐	Developer	
 

"An invisible red thread connects those who are  
destined to meet, regardless of time, place or  
circumstance. The thread may stretch or tangle,  
but will never break." - Chinese Legend 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   13789  Customer Name:  Energy Keepers, Inc 

__________________________________________________________________________________________ 

Amount:  $ 16,163.00    

__________________________________________________________________________________________ 

Bill type:     Downstream  Month(s) Sep-15    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Energy Keepers, Inc is a new DSB customer. They are purchasing the Kerr Project generation from Northwestern Energy. 
Per the attached emails, initally, Energy Keepers was going to pay a portion of the PNCA credits for September and 
Northwestern would pay the remaining portion. However, after the DSB bills were issued, Energy Keepers and 
Northwestern Energy decided that Northwestern would pay the entire amount due for September and Energy Keepers 
would pay none. Both would begin being billed their normal DSB charges beginning in October 2015. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Disagreement between Energy Keepers, Inc and Northwestern Energy regarding payment for Kerr Project generation for 
the month of September. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Rob Diffely, who provides the PNCA (DSB) biling information was contacted by Energy Keepers on September 1, 2015, 
after the DSB bills were issued, disputing the charges to Energy Keepers for Kerr Project  generation for September 2015. 
Subsequent emails between Rob, Energy Keepers and Northwestern Energy worked out a solution. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



Because Energy Keepers, Inc is a new DSB customer, purchasing the Kerr Project generation from 
Northwestern, this is a unique situation regarding DSB billing, this should not occur in the future. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Rob has confirmed that neither customer has paid their September 2015 DSB bill - issued September 1 - so canceled and 
revised bills will be issued. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Because this is a unique situation, it is not anticipated that this will happen in the future. 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10262  Customer Name:  Northwestern Energy 

__________________________________________________________________________________________ 

Amount:  $ 16,163.00    

__________________________________________________________________________________________ 

Bill type:     Downstream  Month(s) Sep-15    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Energy Keepers, Inc is a new DSB customer. They are purchasing the Kerr Project generation from Northwestern Energy. 
Per the attached emails, initally, Energy Keepers was going to pay a portion of the PNCA credits for September and 
Northwestern would pay the remaining portion. However, after the DSB bills were issued, Energy Keepers and 
Northwestern Energy decided that Northwestern would pay the entire amount due for September and Energy Keepers 
would pay none. Both would begin being billed their normal DSB charges beginning in October 2015. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Disagreement between Energy Keepers, Inc and Northwestern Energy regarding payment for Kerr Project generation for 
the month of September. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Rob Diffely, who provides the PNCA (DSB) biling information was contacted by Energy Keepers on September 1, 2015, 
after the DSB bills were issued, disputing the charges to Energy Keepers for Kerr Project generation for September 2015. 
Subsequent emails between Rob, Energy Keepers and Northwestern Energy worked out a solution. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



Because Energy Keepers, Inc is a new DSB customer, purchasing the Kerr Project generation from 
Northwestern, this is a unique situation regarding DSB billing, this should not occur in the future. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Rob has confirmed that neither customer has paid their September 2015 DSB bill - issued September 1 - so canceled and 
revised bills will be issued. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Because this is a unique situation, it is not anticipated that this will happen in the future. 
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Norman,Kari N (BPA) - KSB-MODD

From: Diffely,Robert J (BPA) - PGPL-5
Sent: Thursday, August 27, 2015 7:31 AM
To: Norman,Kari N (BPA) - KSB-MODD
Subject: Change in transfer date of Kerr - so new payment amounts.

Importance: High

Energy Keepers will own the project at HE 1 am on September 5th – so they will have the project for 26 days in September 
and not 25. 
 
Northwestern Bill for September = $2,486.57 (Kerr) + $5,991.41 (Thompson Falls) = $8,477.98 
No change to October bill and beyond 
 
Energy Keepers for Sept = $ 16,162.98 
No Change to October bill and beyond 
 

From: Diffely,Robert J (BPA) - PGPL-5  
Sent: Friday, August 21, 2015 7:58 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Kari: 
 
Just to Confirm our phone conversation today: 
Northwestern Bill for Sept = 3,108.21 (Kerr portion) + 5,991.41 (Thompson Falls) = 9099.62 total 
Oct = 5,991.41 (Thompson Falls only) 
 
Energy Keepers for Sept = 15,540.04 (Kerr portion) 
0ct = 18,649.25 (Kerr total) 
 
 

From: Diffely,Robert J (BPA) - PGPL-5  
Sent: Friday, August 21, 2015 7:37 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Subject: RE: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Kari, 
I am available anytime today except 930 to 1030. 
 
Rob 
 

From: Norman,Kari N (BPA) - KSB-MODD  
Sent: Thursday, August 20, 2015 8:11 AM 
To: Diffely,Robert J (BPA) - PGPL-5 
Subject: RE: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
Importance: High 
 
Hi, Robert: 

knf3067
Highlight
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I am really confused. I’m not exactly sure what I am supposed to do, as far as billing Energy Keepers and 
Northwestern Energy. Since our DSB billing is pretty straight forward and static every month, I’m finding this to 
be confusing. 
 
If you have some time today or tomorrow to talk, that would be great. I am out of the office on an appointment 
from 11‐2 today, but am available any time before that. Tomorrow I am available anytime except 11‐noon. 
 
I will be out of the office August 24 – 31st, and we bill DSB on Sept 1st, so I’d really like to clear this up before I 
leave. 
 
Thank you! 
 
Kari 
 

From: Diffely,Robert J (BPA) - PGPL-5  
Sent: Wednesday, August 19, 2015 7:52 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Subject: FW: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Kari, 
There are some changes coming up in September on headwater benefit payments.  I don’t have confirmation at this time 
that Energy Keepers has joined PNCA so we cannot make payments/collect receipts from them until this is confirmed. 
 
On the September downstream power invoice for Northwestern: 
They should be billed for 5/30 days for the Kerr project 223,791/12*5/30= $3,108; and Thompson Falls 
$71,897/12=5,991.41 
 
The attached PDF has the breakdown between Thompson Falls and Kerr. 
 
 
 

From: Diffely,Robert J (BPA) - PGPL-5  
Sent: Wednesday, August 19, 2015 7:38 AM 
To: 'Emily Corrigan'; 'Debra Mullowney'; 'Diane Gerspach' 
Cc: 'Travis Togo' 
Subject: RE: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Emily, 
Has Energy Keepers joined the PNCA?  I will need to get some documentation on this before I can authorize 
payments.  August invoices have already occurred (realizing we have some true‐ups to do with Northwestern), so this is 
just looking forward.  In terms of the Federal government payments/receipts starting in September: 
 
Federal Payment for Kerr (estimate for 2015):  $2,271,000 million = Northwestern 5/30 (September billing); and Energy 
Keepers (25/30 September); monthly installments balance of year 

‐ Northwestern has requested to submit invoices (as opposed to a credit on their power bill) – does Energy Keepers 
want this the same way? 

 
Federal Receipts  
               Kerr payment for Hungry Horse (estimate for 2015): $223,791 = Northwestern (5/30 September billing); and 
Energy Keepers (25/30 September) and monthly installments balance of year 
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               BPA prepares downstream power benefits invoices for payment 
 
               Thompson Falls (estimate for 2015): $71,897 into 12 monthly installments on headwater benefits invoices to 
Northwestern 
 
Rob 
 
From: Emily Corrigan [mailto:emily.corrigan@energykeepersinc.com]  
Sent: Tuesday, August 18, 2015 12:48 PM 
To: Debra Mullowney; Diane Gerspach; Diffely,Robert J (BPA) - PGPL-5 
Cc: Travis Togo 
Subject: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Hi everyone. Rob, you might remember me from PGPO (maybe not : ) ). On September 5, Energy Keepers will 
take over Kerr Dam from Northwestern. At that point in time,annual payment to EKI will need to have 
Thompson Falls costs removed. 
 
Looking at the numbers from the PNCA 2014-2015 Contract Year Computation of Payments for Coordinated 
Storage Releases from Upstream Reservoirs, I come up with the following to separate the two assets: 
 
As separate assets (Kerr and Thompson Falls), EKI should be paid $5,412,897 instead of considering both assets for payment which is 
$5,128,00.00. The delta of $284,000 is Thompson Falls' annual cost. 
Since EKI will only have ownership for 35 days of the operating year: 
 
(35/365 days) multiplied by $5,412,897 = $519,045.00 payment to EKI. 
 
I am seeking concurrence on this calculation from you all. 
 
Thanks in advance! 
 

--  
Emily Corrigan 
Energy Keepers Inc.,Asset Optimization Manager 
Phone: 406-883-1113 
Cell:  
emily.corrigan@energykeepersinc.com 
 

(b) (6)
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Norman,Kari N (BPA) - KSB-MODD

From: Diffely,Robert J (BPA) - PGPL-5
Sent: Wednesday, September 02, 2015 2:31 PM
To: Norman,Kari N (BPA) - KSB-MODD
Subject: FW: NorthWestern Energy Invoice

Kari, 
 
After e‐mails have been exchanged all morning – Energy Keepers and NWE have decided to have the total downstream 
power bill go to NWE for September.  Therefore, NWE should pay $24,640.67 on their DS bill, and Energy Keepers should 
be zero for September. The e‐mail below from Joe from Energy Keepers confirms this. 
 
Rob 
 
From: Joe Hovenkotter [mailto:joe.hovenkotter@energykeepersinc.com]  
Sent: Wednesday, September 02, 2015 12:58 PM 
To: Tabaracci, John 
Cc: Diffely,Robert J (BPA) - PGPL-5; Kliewer, Kendall; Cunningham, Sylvia; Malcolm McLellan; Travis Togo; Emily Corrigan; 
Charmel Gillin 
Subject: Re: NorthWestern Energy Invoice 
 
Rob / John: 
 
CSKT/EKI will proceed consistent with the Headwaters Benefits Allocation Agreement between EKI and 
NorthWestern at Section 4 regarding allocation of HWB for September 2015. 
 
The HWB Allocation Agreement does not expressly stipulate which party will process invoices and payments for September 2015. In 
the absence of such detail, CSKT/EKI have communicated with NorthWestern and come to agreement that all third-party invoices and 
payments for September 2015 will be processed by NorthWestern. CSKT/EKI will not take any direct action with third-parties to 
invoice or pay HWB for September 2015. CSKT/EKI will 'true-up' bilaterally with NorthWestern for September 2015 HWB in 
accordance with Sections 6(a) and 6(b) of the HWB Allocation Agreement (i.e. party receiving invoices or funds due to the other party 
will transmit invoice or funds to the other party within 30 days of receipt). 
 
CSKT/EKI intends to commence invoicing and paying for HWB in October 2015. 
 
Please don't hesitate to call me if you have any questions regarding this message or CSKT/EKI's intentions for HWB in September 
2015. 
 
Joe Hovenkotter 
 
On Wed, Sep 2, 2015 at 1:07 PM, Tabaracci, John <John.Tabaracci@northwestern.com> wrote: 

Rob: 
 
As NWE still owns Kerr it was understood that it would bill for September, and pay the Tribes its share.  I’m 
copying Joe Hovenkotter, the attorney for EKI, the Tribes entity set to manage Kerr, so he might confirm 
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Thanks 
 
John 

  

From: Diffely,Robert J (BPA) - PGPL-5 [mailto:rjdiffely@bpa.gov]  
Sent: Wednesday, September 02, 2015 12:58 PM 
To: Tabaracci, John 
Cc: Kliewer, Kendall; Cunningham, Sylvia 
Subject: RE: NorthWestern Energy Invoice 

  

John, 

I read the language in the contract that you have a right / obligation to the headwater benefits / payments for the 
portion of the month (4 days of September) in Section 4 a and b.  I also see language in regards to benefits / 
payments a party receives but is owned by the other party they must pay that party by 30 days or immediately 
forward the benefits (Section 6 a and b). 

  

However, I do not see language in the contract that states NWE is going to bill BPA for the entire September 
payment for Kerr. 

  

Rob 

  

From: Tabaracci, John [mailto:John.Tabaracci@northwestern.com]  
Sent: Wednesday, September 02, 2015 10:59 AM 
To: Diffely,Robert J (BPA) - PGPL-5 
Cc: Kliewer, Kendall; Cunningham, Sylvia 
Subject: RE: NorthWestern Energy Invoice 

  

Rob: 

  

Attached is the Allocation Agreement reached with the Tribes, which provides that NWE will reimburse the 
Tribes for the portion of the headwaters benefits for the period following the Tribes acquisition of Kerr, which is 
anticipated to be September 5, 2015.  Hence NWE has issued invoices to the BPA, among others and upon 
receipt of the headwaters benefits will pay the Tribes its pro-rata share.   
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Thanks. 

 
John 

_________________________________________ 

John K. Tabaracci 

Corporate Counsel 

Email: John.Tabaracci@northwestern.com 

O (406) 443-8983  

C   

F (406) 443-8979 

208 N. Montana Ave., Suite 205 I Helena, MT 59601 

  

 

  

 
 
 
 
--  
Joe Hovenkotter 
General Counsel 
Energy Keepers, Inc. 
A Corporation of the Confederated Salish and Kootenai Tribes 
110 Main Street, Suite 304 
Polson, MT 59860 
Phone: 406-883-1113 
Fax: 406-883-1183 
Cell: 406-871-9788 
joe.hovenkotter@energykeepersinc.com 
www.EnergyKeepersInc.com 
 
******************************************* 
This e-mail (and any files transmitted with it) is confidential. It may also be privileged or otherwise protected by 
work product immunity or other legal rules. It is intended solely for the use of the individual (or entity) to whom 
it is addressed. If you are not the named addressee, or you have received this e-mail by mistake, then you should 
not disseminate, distribute, or copy it. In that circumstance, please notify the sender by e-mail reply and delete 
this e-mail from your system. 
 
Warning: Although the company has taken reasonable precautions to ensure no viruses are present in this e-mail, 

(b) (6)
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the company cannot accept responsibility for any loss or damage arising from the use of this e-mail (or any files 
transmitted with it). 
******************************************* 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Monday, September 14, 2015 12:22 PM
To: Boen,Jason M (BPA) - KSB-4
Cc: Davis,Reed C (BPA) - KS-4; Haney,Lauren M (CONTR) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; 

Normandeau,Mike (BPA) - PSE-RONAN; Nunn,Trent E (BPA) - KSB-4
Subject: Approval to Adjust Flathead's Aug 2015 Power Bill
Attachments: 10179_0815.pdf; Billing Adjustment Approval Request Flathead Power.docx

Jason – 
 
As acting CSS Director, I approve the adjustment to Flathead Electric Cooperative’s August 2015 power bill for a credit of $70,210. 
 
Thanks, 
Joe 
 
From: Boen,Jason M (BPA) - KSB-4  
Sent: Wednesday, September 09, 2015 8:27 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Request 
 
Hi Joe,  
 
Please see my Billing Adjustment Request for Flathead. I have also included a pdf to help illustrate the issue.  
 
Additional information: 
 
This bill adjustment is in direct relation to defect 1532 filed in April 2015. However, this issue has been addressed with a work‐around since that time so despite 
the defect this error could have been prevented. Ultimately upon review of the draft invoice the analyst incorrectly scanned the Customer Load Report and 
mistakenly took the 7,000 kW reduction to TSP Net Value (not used on the Power invoice) to be the reduction to CSP Net Value.  
 
Please let me know if you have any questions or concerns.  
 
Thanks, 
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Jason    



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10179_PWR  Customer Name:  Flathead 

__________________________________________________________________________________________ 

Amount:  $ $70,210    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

CBC is omitting ETag data for Flathead's Nippon Industries Resource POD. This POD is subtracted from Flathead's Total 
Retail Load.  A work around was developed.  However, for August, the  Analyst entered Fixed Value Adjustments for HLH 
and LLH Energy, but failed to include the Fixed Value Adjustment of -7,000 kW to CSP.     

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC is omitting ETag data for Flathead's Nippon Industries Resource POD. This POD is subtracted from Flathead's Total 
Retail Load.  

Work around is to enter Fixed Value Adjustment for missing data.  Fixed Value Adjustments subtract HLH, LLH and CSP 
energy amounts to bring totals for Flathead's Nippon Industries Resource POD into agreement with the amounts from 
BPA -ATF and TSAS.  For August  Analyst entered Fixed Value Adjustments for HLH and LLH Energy, but failed to include 
the Fixed Value Adjustment of -7,000 kW to CSP.    

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Discovered by customer upon review of their invoice.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



The missing Etag data has been an issue since April 2015 and Jason Collins and I believe that the issue is 
isolated to Flathead. However, other accounts could be affected in the future if the defect is not corrected.  

I have reviewed bills since July 2014, the month that Nippon Industries Resource was added to load but before 
the defect,  and I can confirm that August 2015 is the only month with a discrepancy. In the other months with 
missing data the Analyst included the necessary Fixed Value Adjustments.    

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

 Defect 1532 has been filed to address the issue, but until that time analyst will continue to use Fixed Value Adjustments 
to address any discrepancies  between the Nippon Industries Resource POD totals on the  Customer Load Report and the 
amounts from BPA-ATF and TSAS.   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Once the defect has been addressed the Nippon Industries Resource load totals will be automatically sutracted from 
Flathead's total load and analyst will not have to manually enter Fixed Value Adjustments.  

Even after  the defect is addressed the Analyst will continue to confirm that the total for the Nippon Industries Resource 
POD is in agreement with BPA ATF and TSAS.      



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, September 16, 2015 7:56 AM
To: Boen,Jason M (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Request
Attachments: Billing Adjustment Approval Request_USBR Wheeling Owyhee.docx; ADJUSTMENT.pdf

Jason –  
 
I approve the adjustment to USBR Wheeling Owyhee’s June 2015 power bill for a charge of $6. 
 
Thanks, 
Joe 
 
From: Boen,Jason M (BPA) - KSB-4  
Sent: Tuesday, September 15, 2015 2:26 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Request 
 
Hi Joe,  
 
Please see attached files.  
 
Feel free to contact me if you have any questions or concerns. 
 
Best,  
 
Jason 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10418_PWR  Customer Name:  USBR Wheeling Owyhee 

__________________________________________________________________________________________ 

Amount:  $ 6    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jun-15    to  Jun-15  

[If not consecutive months which months] The charges resulting in the $6 adjustment  are for May 2015. However,  they 
were included on the June invoice because the charges are billed on a one month lag because the availability of  data is 
delayed.   

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The May 2015 Oper Res-Spinning and Oper Res-Supplmtl charges on the June 2015 invoice were  originally $2,856 each.  
However, based on revised data from the USBR these charges should  be  $2,859 each.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Customer Provided Data (Invoice) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The USBR sent BPA revised May data which is used in the calculation of the charge.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Issue was discovered by RA when the USBR sent a revised May 2015 Energy Report to BPA.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The USBR data is only used in the calculation of these two charges and only for this customer. The 2015 USBR 
data is captured in a Excel spreadsheet with a sheet/tab for each month and after reviewing the spreadsheet 
the only month with changes is May.   



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The charge calculations have been updated with the revised USBR data.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The charges rely on the data from the USBR and I am not knowledgable of the USBR's process for verfiying their data.   



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, September 18, 2015 1:23 PM
To: Nguyen,Peter T (BPA) - KSB-4
Cc: Green,Laura E (BPA) - KSB-MODD; Tieu,Henry (BPA) - KSM-4
Subject: FW: PAC Billing Adjustments

Peter – 
 
I approve the adjustment to PacifiCorp’s transmission bills for the months of April 2015 thru July 2015, for a total charge of $218. 
 
Attached is the concurrence from the KSM Manager. 
 
Thanks, 
Joe 
 

 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Thursday, September 17, 2015 9:19 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: PAC Billing Adjustments 
 
 
Hi Joe, 
Would you please be kind enough to approved the attached billing adjustment. Thanks. 
 
 
_____________________________________________ 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Tuesday, August 11, 2015 2:21 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Pebles,Marlis J (BPA) - 
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TPCF-MEAD-GOB 
Subject: Dalreeds #1-#4 (3169-3174, 4511 & 4512), Prior Period Estimation Notification 
 
 
Prior period estimation information: 
 
MP #s and MP Names: Dalreed #1 Out/In (3169/3170), Dalreed #2 Out/In (3171/3172), Dalreed #3 Out/In (3173/3174), Dalreed #4 Out/In 
(4511/4512)   
Customer(s): Pacificorp 
Prior Periods affected:   3/2015 through 8/2015 (see MP details in table below) 
Associated with PNGC? (Y/N)   N  
Associated with WREGIS? (Y/N)  N 
Associated with any VSP(s)? (Y/N)  N 
VSP(s) re-aggregated (VSP # - VSP Name):   
Is this a GTA meter? (Y/N)  N 

Bill periods edited using PAC supplied data 

AMS MP #  AMS MP Name  Mar‐15  Apr‐15  May‐15  Jun‐15  Jul‐15 
3169  Dalreed # 1 Out              X 
3170  Dalreed # 1 In              X 
3171  Dalreed # 2 Out  X           X 
3172  Dalreed # 2 In  X           X 
3173  Dalreed # 3 Out  X     X  X  X 
3174  Dalreed # 3 In  X     X  X  X 
4511  Dalreed # 4 Out     X  X  X  X 
4512  Dalreed # 4 In     X  X  X  X 
 
 
Change to Meter Data due to:   

Delay in research response 
 
 
Comments regarding this prior period estimation:  Data was received today from Big Bend Electric Coop (Christina Carter, Engineering 
Manager) to be used for estimation purposes for the time the meter data was in question due to a power supply failure.  Issue was found 
when Franklin SPC did meter maintenance the end of July.   
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Adé Boileau 
Meter Data Analyst – Lead 
Metering Services – KSM 
(503) 230‐4614 
aboileau@bpa.gov 
 
 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10300_TRN  Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 

Amount:  $ 218    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-15    to  Jul-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

New Dalreed #4 meter data was received from the customer for April 2015 to July 2015.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Delay in Externally Supplied Data 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

PAC built a new transformer Dalreed #4 and BPA was unawared of it. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The metering technician contacted PAC for Dalreed #3 missing data and received the new data for Dalreed #4 in August 
2015. Issue was found at the end of July 2015 when SPC crew did meter maintenance. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

PAC has sent BPA all the new Dalreed #4 data from April 2015 to July 2015. BPA set up new meters 4511 and 
4512 to capture new meters Dalreed #4 data transfer. These meters used for PAC UFT charges.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The new data was loaded to CBC, the metering technician verified that the data in CBC matched MDMR2. April 2015 to 
July 2015 bills will be revised with the new data  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The customer should communicate the new transformer  was built with the metering technician in the process. The 
customer and the metering technician worked together to establish 2 new data transfer meter points. 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Friday, September 18, 2015 11:29 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Nguyen,Peter T (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: PAC Billing Adjustments

Joe – I concur with the billing adjustment request below.  However, Ad’e had sent an updated “Prior Period Adjustment” email.  I am pasting here for reference. 
 
 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Tuesday, August 11, 2015 2:21 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Pebles,Marlis J (BPA) - 
TPCF-MEAD-GOB 
Subject: Dalreeds #1-#4 (3169-3174, 4511 & 4512), Prior Period Estimation Notification 
 
 
Prior period estimation information: 
 
MP #s and MP Names: Dalreed #1 Out/In (3169/3170), Dalreed #2 Out/In (3171/3172), Dalreed #3 Out/In (3173/3174), Dalreed #4 Out/In 
(4511/4512)   
Customer(s): Pacificorp 
Prior Periods affected:   3/2015 through 8/2015 (see MP details in table below) 
Associated with PNGC? (Y/N)   N  
Associated with WREGIS? (Y/N)  N 
Associated with any VSP(s)? (Y/N)  N 
VSP(s) re-aggregated (VSP # - VSP Name):   
Is this a GTA meter? (Y/N)  N 

Bill periods edited using PAC supplied data 

AMS MP #  AMS MP Name  Mar‐15  Apr‐15  May‐15  Jun‐15  Jul‐15 
3169  Dalreed # 1 Out              X 
3170  Dalreed # 1 In              X 
3171  Dalreed # 2 Out  X           X 
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3172  Dalreed # 2 In  X           X 
3173  Dalreed # 3 Out  X     X  X  X 
3174  Dalreed # 3 In  X     X  X  X 
4511  Dalreed # 4 Out     X  X  X  X 
4512  Dalreed # 4 In     X  X  X  X 
 
 
Change to Meter Data due to:   

Delay in research response 
 
 
Comments regarding this prior period estimation:   
Billing alerted Metering to an issue involving mismatching MV90 metered and scheduled loads. Research using a Pac supplied file that 
contained both MV90 and SCADA data (for when MV90 data was unavailable) revealed that some of the interval data that we had in AMS 
was inaccurate and needed updating. In addition to that, we were unaware of a new transformer taking load effective in Apr2015. The Pac 
file was used to populate the Dalreed MP pairs above.  
 
Data was received today from Big Bend Electric Coop (Christina Carter, Engineering Manager) to be used for estimation purposes for the 
time the meter data was in question due to a power supply failure.  Issue was found when Franklin SPC did meter maintenance the end of 
July.   
 
 
Adé Boileau 
Meter Data Analyst – Lead 
Metering Services – KSM 
(503) 230‐4614 
aboileau@bpa.gov 
 
 
 
 
-Henry 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, September 17, 2015 10:47 AM 
To: Tieu,Henry (BPA) - KSM-4 
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Cc: Nguyen,Peter T (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: PAC Billing Adjustments 
 
 

Henry – I am forwarding the attached bill adjustment request for your concurrence because the primary reason is Meter Data (Change). 
 
Thanks. – Joe  
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Thursday, September 17, 2015 9:19 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: PAC Billing Adjustments 
 
 
Hi Joe, 
Would you please be kind enough to approved the attached billing adjustment. Thanks. 
 
 << File: Apr 2015 PAC Adjustments.docx >>  
_____________________________________________ 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Tuesday, August 11, 2015 2:21 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Pebles,Marlis J (BPA) - 
TPCF-MEAD-GOB 
Subject: Dalreeds #1-#4 (3169-3174, 4511 & 4512), Prior Period Estimation Notification 
 
 
Prior period estimation information: 
 
MP #s and MP Names: Dalreed #1 Out/In (3169/3170), Dalreed #2 Out/In (3171/3172), Dalreed #3 Out/In (3173/3174), Dalreed #4 Out/In 
(4511/4512)   
Customer(s): Pacificorp 
Prior Periods affected:   3/2015 through 8/2015 (see MP details in table below) 
Associated with PNGC? (Y/N)   N  
Associated with WREGIS? (Y/N)  N 
Associated with any VSP(s)? (Y/N)  N 
VSP(s) re-aggregated (VSP # - VSP Name):   
Is this a GTA meter? (Y/N)  N 
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Bill periods edited using PAC supplied data 

AMS MP #  AMS MP Name  Mar‐15  Apr‐15  May‐15  Jun‐15  Jul‐15 
3169  Dalreed # 1 Out              X 
3170  Dalreed # 1 In              X 
3171  Dalreed # 2 Out  X           X 
3172  Dalreed # 2 In  X           X 
3173  Dalreed # 3 Out  X     X  X  X 
3174  Dalreed # 3 In  X     X  X  X 
4511  Dalreed # 4 Out     X  X  X  X 
4512  Dalreed # 4 In     X  X  X  X 
 
 
Change to Meter Data due to:   

Delay in research response 
 
 
Comments regarding this prior period estimation:  Data was received today from Big Bend Electric Coop (Christina Carter, Engineering 
Manager) to be used for estimation purposes for the time the meter data was in question due to a power supply failure.  Issue was found 
when Franklin SPC did meter maintenance the end of July.   
 
 
Adé Boileau 
Meter Data Analyst – Lead 
Metering Services – KSM 
(503) 230‐4614 
aboileau@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, September 18, 2015 10:27 AM
To: Nguyen,Peter T (BPA) - KSB-4
Cc: Green,Laura E (BPA) - KSB-MODD
Subject: FW: IDFP 10204 Billing Adjustments
Attachments: IDFP_FINAL_rev_AUG15.xlsx; Aug 2015.pdf; Aug 2015 IDFP Billing Adjustments.docx

Correction highlighted below. 
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, September 18, 2015 9:56 AM 
To: Nguyen,Peter T (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD 
Subject: FW: IDFP 10204 Billing Adjustments 
 

Peter –  
 
I approve the adjustment to the August 2015 power bill, for a $34 charge, for Idaho Falls Power. 
 
Thanks, 
Joe 
 
From: Nguyen,Peter T (BPA) - KSB-4  
Sent: Friday, September 18, 2015 9:19 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: IDFP 10204 Billing Adjustments 
 
Hi Joe, 
Would you please be kind enough to approve the attached billing adjustments. Thanks. 
 
 

From: BPAP ATF  
Sent: Thursday, September 10, 2015 1:18 PM 
To: BPAP ATF; Allen,Adrian S (BPA) - PTL-5; Bryan,Jason C (BPA) - PTKR-5; Customer Billing; Klippstein,Janet R (BPA) - PTL-5 
Subject: Final Utility Sheets - Aug 2015 
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We are still working on final checkouts for August with: 
 
CALP 
EDF 
EXGN 
JPMV 
MCPI 
MSCG 
VTOL 
 
A confirmation email will be sent to the appropriate RA once the final checkout has been completed. 
 
Thank you, 
 
 

Jeanne Monzon | After‐The‐Fact |Energy | Bonneville Power Administration  
503.230.3245 | Direct: jmmonzon@bpa.gov | Group: bpapatf@bpa.gov  
 

 

From: BPAP ATF  
Sent: Thursday, September 03, 2015 12:30 PM 
To: Nguyen,Peter T (BPA) - KSB-4; Collins,Jason M (BPA) - KSB-MODD 
Cc: PBL-GTA 
Subject: IDFP_FINAL_AUG15.xlsx 
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Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10204_PWR, 10204_TRN  Customer Name:  Idaho Falls Power 

__________________________________________________________________________________________ 

Amount:  $ 34    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The biller received the data change alerts that the power schedules changed for Aug 2015 on Sep 7, 2015. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Power Schedule Data (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The biller received the ATF checkout on Sep 3, 2015. The power schedules 1189562 and 1198350 were updated for Aug 
2015. The power bill will be charged additional $34 and the transmission bill will have small $0.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The ATF staff and the customer agreed to update the power schedules and revised the energy amount on Sep 4, 2015. 
The ATF staff sent the updated final checkout to Customer Billing on Sep 10, 2015. IDFP have updated schedule data.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This applied only to Idaho Falls Aug 2015 power and transmission bills. The ATF staff has agreed with both 
IDFP and PAC and the checkout process was done for Aug 2015. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The biller requested IT to reload the power schedules data and received the updated data. The Idaho Falls' power and 
transmission billls will be revised for Aug 2015. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The ATF staff is working with both Idaho Falls Power and PacifiCorp to agree on the total energy for slice and transfer. 
The ATF staff will notify the biller if the power schedules data changed so the biller can recalculate the bills.   



Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Monday, September 21, 2015 12:31 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; DeClerck,Angela (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-4; Nunn,Trent E (BPA) - KSB-4; 

Hilberg,Larry (CONTR) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Approval to Adjust Avista Corporation - Aug 2015 Transmission Bill

I approve this adjustment. 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, September 21, 2015 10:17 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; DeClerck,Angela (BPA) - TSE-TPP-2; Tieu,Henry (BPA) - KSM-4; Nunn,Trent E (BPA) - KSB-4; Hilberg,Larry (CONTR) - KSB-
MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Approval to Adjust Avista Corporation - Aug 2015 Transmission Bill 
 

Reed, 
 
This is a request to adjust Avista Corporation’s August 2015 transmission bill for a charge of $7,190.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning this request.  
 
The KSM Manager’s concurrence for this requested adjustment is also attached. 
 
Thanks, 
Joe 

	
	
Billing	Adjustment	Approval	Request	Form	
 

Customer Information: 
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Account ID:  10016                           Customer Name: Avista Corporation 

 
Amount:  $ 7,190.00 
 
Bill type:   Transmission             Month(s)  Aug‐15 to Aug‐15 
__________________________________________________________________________________________ 
 
Billing Issue: 
 
For Colbert In (MP 3248) the metering channels got crossed causing reactive hourly readings to show up as real power for the months of May 2015 thru August 
2015.  There is normally zero metered hourly load for this reverse meter and zero load was what was billed for May ‐ July 2015.  By correcting this metering 
issue, the May 2015 thru July 2015 months were re‐set to zero load and therefore there was no billing impact for those months.  The August 2015 transmission 
billing is impacted as follows:  NT Service Charge increases by $5,691; SCD Charge increases by $981 and PFP Lagging Charge increases by $518 for a total of 
$7,190.  The August 2015 revised final invoice will also include the normal Townsend‐Garrison (TGT) credit for activity on the Montana Intertie.  For August 2015 
the TGT Credit is $1,216.  This TGT data is always received later in the month and normally does not go through the Billing Adjustment Procedure.  Therefore, the 
revised invoice will show a total charge of $5,974 as a monthly offset to appear on the September 2015 invoice (see attached draft revised final invoice). 
 

CBC Revised Bill Reasons: 
 

 Meter Data (Change) ‐ Other 
 
Cause: 
Metering Services discovered that the metering channels were incorrect after the Metering data was released for billing.  Refer to the attached email pertaining 
to this issue and attached Metering Release Email. 
 

Discovery: 
Jason Gamby discovered the reason for the erroneous real power hourly amounts for Colbert In on 9/8/2015.  This data was initially questioned by the Revenue 
Analyst as possibly being inaccurate due to the historical load pattern of this reverse meter (never had real power readings before). 
 

Containment 
This particular event is contained to the Avista Corporation August 2015 transmission invoice. 
 
Short‐term fix: 
The Colbert In metering channels have been corrected by Metering Services. 
 

Process corrective‐action: 
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I will need to defer to Metering Services in regards to what could be possibly improved in the meter readings validation process to prevent this from happening 
again.  I do not know the root cause of why the channels became switched in the first place.  Jason Gamby may know the cause of this metering channel issue.  

 
 
From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Friday, September 18, 2015 2:13 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4; Tieu,Henry (BPA) - KSM-4 
Subject: Request - Billing Adjustment for Avista Corporation - Aug 2015 
Importance: High 
 
Hi Joe, 
 
Attached is a Billing Adjustment Request for August 2015 Avista Corporation’s Transmission Invoice.  This request is for a charge of $7,190 due to an update to 
Colbert In (MP 3248).  The normal Townsend‐Garrison credit will appear on this invoice also ($1,216) for August 2015.  The total net is therefore $5,974 charge 
to Avista.  See further attachments for more specifics. 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, September 22, 2015 12:34 PM
To: Halbrook,Pam (BPA) - KSB-4
Cc: Tieu,Henry (BPA) - KSM-4; Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Approval Request - PNGC TRN 
Attachments: Billing Adjustment Approval Request.docx; PPA for MP 1261 Gardiner (DEC).pdf; FW: Billing Adjustment Approval Request - 

PNGC TRN 

Pam –  
 
I approve the adjustment to PNGC’s August 2015 transmission bill for a credit of $50.  I also attached the KSM Manager’s concurrence 
email. 
 
Thanks, 
Joe 
 
From: Halbrook,Pam (BPA) - KSB-4  
Sent: Tuesday, September 22, 2015 8:45 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: Billing Adjustment Approval Request - PNGC TRN  
 
Hi Joe, here’s another request. $50 credit due PNGC. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10298  Customer Name:  PNGC 

__________________________________________________________________________________________ 

Amount:  $ 50.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Per SPC Brian Lovell's conference call between the lineman and the district operations manager, it was discovered that 
in order to avoid losing meter data that would negatively impact metering and billing, the lineman installed a swtich to 
tie feeder 1 (1261) and feeder 2 (2259) together, making it so that 2259 was indeed recording usage that should have 
been on meter 1261, as the data suggested. THIS INFORMATION WAS NOT SHARED WITH ANY OF THE MANY PEOPLE 
WORKING ON THIS ISSUE UNTIL 9/21/15.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

It was not made known to KSM or KSB that the lineman tied both feeders together 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Per SPC Brian Lovell's conference call between the lineman and the district operations manager on 9/21/15 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Affects Aug 2015 data only. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



MP 1261 had readings zeroed out starting on 8/20/15 to EOM since data was already being captured on MP 2259. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Not known. 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Tuesday, September 22, 2015 10:36 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Halbrook,Pam (BPA) - KSB-4; Ray,Malerie R (BPA) - KSM-4
Subject: FW: Billing Adjustment Approval Request - PNGC TRN 
Attachments: Billing Adjustment Approval Request.docx; PPA for MP 1261 Gardiner (DEC).pdf

I concur with this bill adjustment request. 
 
-Henry 
 

From: Halbrook,Pam (BPA) - KSB-4  
Sent: Tuesday, September 22, 2015 8:45 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: Billing Adjustment Approval Request - PNGC TRN  
 
Hi Joe, here’s another request. $50 credit due PNGC. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Halbrook,Pam (BPA) - KSB-4

From: Ray,Malerie R (BPA) - KSM-4
Sent: Monday, September 21, 2015 1:27 PM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; AJackson@pngcpower.com; 'Jon Wissler'; 

Michael Sulis; Duy Vuong (dvuong@summitenergytech.com); Fargher,Adam T (BPA) - TPCV-
ALVEY; Markley,Gordon L (BPA) - TPCV-TPP-4; Hobson,Claire A (BPA) - PSW-6; Altman,Brian D 
(BPA) - TSE-TPP-2; Ochoa,J. Diego (BPA) - TSE-TPP-2

Subject: UPDATED: Gardiner DEC 1 Out (MP #1261), Prior Period Estimation Notification

Importance: High

Prior period estimation information: 
 
MP #: 1261 
MP Name: Gardiner DEC 1 Out 
Customer(s): PNGC, Douglas Electric 
Prior Period affected (mm/yy): 08/15 
Associated with PNGC? Y 
Associated with WREGIS? N 
Associated with any VSP(s)? N  
Is this a GTA meter? N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processe
PNGC PWR/TX 08/15 Y 
Douglas Electric PWR/TX 08/15 Y 
 
 
Change to Meter Data due to: Other (explain thoroughly in your comments) 
 
 
Comments regarding this prior period estimation: This Prior Period Estimation email is an update to the email 
for this meter sent on 9/11/2015.  
 
Original comments: Metering is still out at this site and has been since 07/28/2015 18:00:00. Estimation was delayed 
because between DEC, the CSE, and the SPC we had to figure when and where the load on 1261 shifted to and at 
what times throughout the month. There is still an open question as to why data on meter 2259 rose when the load 
shift from meter 1261 to 162 ended. All contacts have confirmed the load from 1261 did NOT shift to meter 2259 at 
this time, but the data is still under review. We will continue to monitor 2259 and the SPC will go out to the site if after 
a few more days the data on that meter still seems to coincide with a possible shift from 1261. 
 
Updated comments: After an additional number of emails and phone calls with the CSEs, SPCs, and Douglas Electric, 
all confirming that a load shift from 1261 to 2259 was not possible, SPC Brian Lovell held a conference call today 
between the lineman who are working on the new CT install project for meter 1261 and the district operations 
manager. It was discovered during this call that on 8/20/15, in order to avoiding losing meter data that would 
negatively impact metering and billing, the lineman installed a switch to tie feeder 1 (1261) and feeder 2 (2259) 
together, making it so that 2259 was indeed recording usage that should have been on meter 1261, as the data 
suggested. This information was not shared with any of the many people working on this issue until today. 
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A second estimation has therefore been done to remove all load from meter 1261 from 8/20 and on, and a load shift 
event (even though this is technically not a load shift) has been entered into MAP to show how meter 2259 is 
accounting for meter 1261’s load until the work at the site is complete. 
 
 
Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 
Limited Basis – Instructional Designer | Learning & Development (NHT) 
BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  
Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
Excellent customer service is my priority.  
If you have feedback about the service I provide, please let me or my supervisor know! 
 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, September 22, 2015 1:06 PM
To: Blasdel,Lori J (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Bill Adjustment Approval for Sagebrush
Attachments: Billing Adjustment Approval Request_Sagebrush.docx

Lori –  
 
I approve the adjustment to Sagebrush Power Partners’ August 2015 transmission bill for a total charge of $678. 
 
Thanks, 
Joe 
 
From: Blasdel,Lori J (BPA) - KSB-4  
Sent: Tuesday, September 22, 2015 10:22 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Bill Adjustment Approval for Sagebrush 
 
Hi Joe and Trent 
 
Please see attached form for approval. 
 
Thanks ahead of time. 
 
LJ 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10874  Customer Name:  Sagebrush Power Partners, LLC 

__________________________________________________________________________________________ 

Amount:  $ 678.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Customer had Pattern Persistent Deviation and 3 hours of the 17 hours were entered into CBC incorrectly. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

During the Closed Loop Process for Pattern Persistent Deviation, it was found that I had entered 3 of the 17 hours 
incorrectly.  I have done this process once before and since that time the instructions have changed—I wasn’t aware 
they had—I think I may have missed the meeting—not sure, but now instead of entering the amounts for  HE 0800 as 
08:00 – 08:59 now its actually 07:00 – 07:59 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The error was caught in the closed loop process! 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

I now have the new instructions for this process. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The 3 hours have been updated in the CBC. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Since I now have the new instructions, I will enter the data correctly.  Also, I will have another RA check my entries 
before billing the customer. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, September 22, 2015 12:55 PM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Tieu,Henry (BPA) - KSM-4; Green,Laura E (BPA) - KSB-MODD
Subject: FW: ****BILLING ADJUSTMENT APPROVAL REQUEST******    USDOE Richland
Attachments: backup email revised bill.pdf; Billing Adjustment Approval Request Form1.docx; DRAFT Revised bill AUG to Jim.pdf; RE: 

****BILLING ADJUSTMENT APPROVAL REQUEST******    USDOE Richland

For purposes of the approval documentation, I revised the adjustment request form and the date below to identify the correct month of 
the adjustment.  Thanks – Joe  
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, September 22, 2015 12:38 PM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Tieu,Henry (BPA) - KSM-4; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: ****BILLING ADJUSTMENT APPROVAL REQUEST****** USDOE Richland 
 

Bonnie –  
 
I approve the adjustment to USDOE Richland’s PAT bills for a $5 credit for August 2015.  I also attached the concurrence email from 
the KSM Manager. 
 
Thanks, 
Joe 
 
From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, September 22, 2015 9:22 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: ****BILLING ADJUSTMENT APPROVAL REQUEST****** USDOE Richland 
 
Joe, 
I have attached the approval request, the email chain, and the Draft Revised bill agreed upon by the customer.  I have also copied Henry. 
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bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

 

(b) (6)
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Lawrentz,Bonnie (BPA) - KSB-MODD

From: Uecker, James E (Jim) <James_E_Jim_Uecker@rl.gov>
Sent: Monday, September 21, 2015 10:26 AM
To: Lawrentz,Bonnie (BPA) - KSB-MODD
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) - KSM-4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Schulze,Valerie L (BPA) - KSM-4; Tieu,Henry (BPA) 

- KSM-4; Vann, John M
Subject: RE: ***DRAFT REVISED BILL for your approval***

Bonnie, 
 
The draft revision has been checked and is correct, so can be reissued as a “Revised Final.”  Thanks for your trouble.   
 
Jim Uecker 
(509) 373-1930 
 
 

From: Lawrentz,Bonnie (BPA) ‐ KSB‐MODD [mailto:bblawrentz@bpa.gov]  
Sent: Friday, September 18, 2015 10:54 AM 
To: Uecker, James E (Jim); Schulze,Valerie L (BPA) ‐ KSM‐4 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) ‐ KSM‐4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Tieu,Henry (BPA) ‐ KSM‐4; Vann, John M 
Subject: ***DRAFT REVISED BILL for your approval*** 

 
Jim, 
Here is a DRAFT REVISED bill for your review, before I finalize it.    Since it is a difference of $5, it will be treated as a monthly billing offset and show on the next invoice. 
You will still receive a Final Revised bill for zero dollars, for August,  after you let me know you approve. 
Going forward, we can check out on bills and meter data before a bill is sent.   Sound good?   
 
Bonnie 
 

From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Thursday, September 17, 2015 4:12 PM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) - KSM-4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) - KSB-MODD; Mathison, Kathy M; Tieu,Henry (BPA) - KSM-4; Vann, John 
M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
 
Val, 
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I verified that we are downloading the estimates from MDMR2, so the problem is at our end saving to the database used to create the Load Profile Report and meter records. 
 
Bonnie, 
 
Please reissue a “Revised Final” Combined Bill with the new estimates. 
 
Thanks for your patience. 
 
Jim Uecker 
(509) 373-1930 
 
 

From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Thursday, September 17, 2015 1:52 PM 
To: Uecker, James E (Jim) 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) ‐ KSM‐4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) ‐ KSB‐MODD; Mathison, Kathy M; Tieu,Henry (BPA) ‐ KSM‐4; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 

 
Jim…  there are no actual metered amounts for this meter for the time period that they were replacing the metering.   Below in the screenshot is directly from MDMR2 and not reflecting what 
you are saying you are seeing in the amount of 53,967,500. 
 
Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Thursday, September 17, 2015 11:52 AM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) - KSM-4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) - KSB-MODD; Mathison, Kathy M; Tieu,Henry (BPA) - KSM-4; Vann, John 
M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
 
Val, 
 

(b) (6)
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I downloaded the MDMR2 data again, but I am getting the same numbers as before.  MP 888 is 39,837,800 and MP 890 is 53,967,500.  Are you sure you don’t want to use the actual metered amounts in MDMR2 
instead of the estimates? 
 
Jim Uecker 
(509) 373-1930 
 
 

From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Thursday, September 17, 2015 9:19 AM 
To: Uecker, James E (Jim) 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) ‐ KSM‐4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) ‐ KSB‐MODD; Mathison, Kathy M; Tieu,Henry (BPA) ‐ KSM‐4; Vann, John 
M; Boileau,Ad'e (BPA) ‐ KSM‐4 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 
Importance: High 

 
So this is what I am seeing in MDMR2 now…  can you confirm that this what you are downloading please? 
 

 
 
Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Thursday, September 17, 2015 6:13 AM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) - KSM-4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) - KSB-MODD; Mathison, Kathy M; Tieu,Henry (BPA) - KSM-4; Vann, John 

(b) (6)
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M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
 
Val, 
 
Go ahead and use the revised estimates (based on the data we originally downloaded from MDMR2) to replace the initial estimates from your SCADA system.  The 36 kWh difference for MP 890 is negligible.  I 
was hoping you could recollect the original data from the field.  Please update MDMR2 with the revised estimates so that we can download the data again and update our Load Profile Report. 
 
Jim Uecker 
(509) 373-1930 
 
 

From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Wednesday, September 16, 2015 2:51 PM 
To: Uecker, James E (Jim) 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) ‐ KSM‐4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) ‐ KSB‐MODD; Mathison, Kathy M; Vann, John M; Tieu,Henry (BPA) ‐ KSM‐4 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 
Importance: High 

 
Jim…  I have worked on this with a fellow employee comparing your data with our SCADA data and that comparison is attached.   
 
In order for us to match your data exactly (without the 36 kWh difference that is in our system now) please tell me which hour(s) that the 800 kWh need to subtracted from and we will do that on 
the 5 minute intervals within that hour. 
 
Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Wednesday, September 16, 2015 10:06 AM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Abbott, Irina N; Boileau,Ad'e (BPA) - KSM-4; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) - KSB-MODD; Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
 
Val, 

(b) (6)
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A comparison of the new BPA estimates to the sum of the yellow highlighted cells in the files we provided that were downloaded from MDMR2 (before the estimates were substituted) is as follows: 
 
MP 888 – new BPA estimate: 4,062,000 vs. 4,062,000 downloaded from MDMR2 
MP 890 – new BPA estimate: 5,636,736 vs. 5,636,700 downloaded from MDMR2 
 
There is a difference of 36 for MP 890.  BPA could correct the rounding issues to match what was downloaded for each hour, or BPA could go back and collect the meter data again if it is held in the RMS 
recorder or MV-90 collection system.  A number for MP 890 that doesn’t end in 00 is not expected and raises a flag (especially when the data was downloaded originally).  Any rounding issues could affect the 
split between HLH and LLH as well.  See what you can do. 
 
Jim Uecker 
(509) 373-1930 
 
 

From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Wednesday, September 16, 2015 8:18 AM 
To: Uecker, James E (Jim) 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) ‐ KSB‐MODD; Mathison, Kathy M; Vann, John M; Boileau,Ad'e (BPA) ‐ 
KSM‐4 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 
Importance: High 

 
Jim…  I have taken your data and used it as the estimation to replace our SCADA that was used in the original estimations.   
 
Please note that you sent in HOURLY data and our meter is now a 5 minute demand meter so the estimation from 8/18 0300 – 8/20 1400 had to be entered in 5 minute increments.    
 
I have attached a sheet with the data graphed and the PREVIOUS estimation and well as the CURRENT estimation and their values. 
 
Please let me know if this is acceptable. 
 
 
Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

(b) (6)
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From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Tuesday, September 15, 2015 2:45 PM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) - KSB-MODD; Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
 
Val, 
  
That’s weird because we downloaded the meter data for that time period so you may want to use these actual metered values.  See the attached files. 
  
Jim Uecker 
(509) 373-1930 
  
  
From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Tuesday, September 15, 2015 1:08 PM 
To: Uecker, James E (Jim) 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) ‐ KSB‐MODD; Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 

  
So when the BPA meter was changed out SCADA data was used for estimation purposes.  See attached.  Values shaded in BLUE are the estimations. 
  
Thanks! 
  
Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Desk Phone ‐ (503) 230‐4451 
Cell Phone  ‐ 

  
From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Tuesday, September 15, 2015 12:45 PM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Lawrentz,Bonnie (BPA) - KSB-MODD; Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
  
Val, 
  
So when during the month were estimates applied to MP 888 and 890?  If the monthly totals for these MP’s don’t end in 00, then estimates had to have been applied.  We show consistent data throughout the 
month without estimates for MP 888 and 890 so our monthly totals for MP 888 and 890 end in 00. 
  

(b) (6)
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Jim Uecker 
(509) 373-1930 
  
  
From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Tuesday, September 15, 2015 11:59 AM 
To: Uecker, James E (Jim); Lawrentz,Bonnie (BPA) ‐ KSB‐MODD 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 

  
I have also attached the Outage and Loadshift I received from USDOE Richland to document this event.   

  
Thanks! 
  
Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Desk Phone ‐ (503) 230‐4451 
Cell Phone  ‐    

  
From: Schulze,Valerie L (BPA) - KSM-4  
Sent: Tuesday, September 15, 2015 11:51 AM 
To: 'Uecker, James E (Jim)'; Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
  
Bonnie and Jim..  Yes there was a LoadShift at that time and NO ESIMATIONS were done.  See the graph and data from MDMR2.  If estimation had been done they would have been shaded in blue. 
  

(b) (6)
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Thanks! 
  
Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Desk Phone ‐ (503) 230‐4451 
Cell Phone  ‐    

  
From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Tuesday, September 15, 2015 11:40 AM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Abbott, Irina N; Brown, Chad S; ^Electrical System Dispatcher; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Schulze,Valerie L (BPA) - KSM-4; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 

(b) (6)

Non-Responsive

Non-Responsive
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Bonnie, 
  
On 08/27 for HE 11:00 – 13:00 the load was shifted from MP 890 to MP 888.  This is demonstrated in the attached charts.  It appears these hours may have been inadvertently estimated, which was not 
necessary.  The 2nd attached file that uses the meter data without estimates shows the load to be consistent throughout the month.  The clue to the difference is that the pulse count is multiplied by 100 for MP 888 
and 890, with no loss factors applied, so the resulting amounts should be numbers ending in 00. 
  
Jim Uecker 
(509) 373-1930 
  
  
From: Schulze,Valerie L (BPA) ‐ KSM‐4 [mailto:vlschulze@bpa.gov]  
Sent: Tuesday, September 15, 2015 8:08 AM 
To: Lawrentz,Bonnie (BPA) ‐ KSB‐MODD; Uecker, James E (Jim) 
Cc: Abbott, Irina N; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 
Importance: High 

  
Hi Bonnie and Jim…  the #’s reflected on the Bill reflect what I am seeing in MDMR2.  See below… 
  

  
Please let me know if you have further questions. 
  
Thanks! 
  
Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Desk Phone ‐ (503) 230‐4451 
Cell Phone  ‐  (  

  
From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, September 15, 2015 8:01 AM 
To: 'Uecker, James E (Jim)' 
Cc: Abbott, Irina N; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Schulze,Valerie L (BPA) - KSM-4; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 

(b) (6)

Non-Responsive



10

  
Jim, 
Good morning.  Let me check in with Val and a couple other folks and see what’s going on. 
I have meetings all morning, but will get back to you as soon as I can.  

  
Bonnie 
  
From: Uecker, James E (Jim) [mailto:James_E_Jim_Uecker@rl.gov]  
Sent: Monday, September 14, 2015 4:04 PM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: Abbott, Irina N; Brown, Chad S; Haddick, Timothy J; Humphrys, Kathryn L (Kay); Mathison, Kathy M; Schulze,Valerie L (BPA) - KSM-4; Vann, John M 
Subject: RE: US DOE RICHLAND (10426) - 08/15 BPA COMBINED FINAL 
  
Bonnie, 
  
There is a slight discrepancy between the meter data downloaded from MDMR2 and the Customer Load Report in the billing.  Loss Factors are not applied to Meters 888 and 890 which are always round numbers 
using a multiplier of 100.  The differences are: 
  
Meter 888 – 39,837,991 (on bill) vs. 39,837,800 (from MDMR2) for difference of -191 
Meter 890 – 53,967,246 (on bill) vs. 53,967,500 (from MDMR2) for difference of 254 
Total Difference – 63 (190 HLH, -127 LLH) 
  
The undercharge is estimated to be $365.  Can you explain this discrepancy?  The MDMR2 data is with estimates.  Was an adjustment applied? 
  
Jim Uecker 
(509) 373-1930 
  
_____________________________________________ 
From: BPA Customer Billing Distribution [mailto:BPAcustomerbillingdist@bpa.gov]  
Sent: Monday, September 14, 2015 10:22 AM 
To: Haddick, Timothy J; Uecker, James E (Jim); Vann, John M 
Cc: Lawrentz,Bonnie (BPA) ‐ KSB‐MODD 
Subject: US DOE RICHLAND (10426) ‐ 08/15 BPA COMBINED FINAL 
  
  
**FOR QUESTIONS REGARDING THIS BILL, PLEASE CONTACT THE ANALYST LISTED AT THE BOTTOM OF THE INVOICE COVER PAGE OF THE ATTACHED FILE** 
  

Kimber Fix 

Bonneville Power Adm – KSB6 
Customer Billing Bill Desk Operator 
BPAcustomerbillingdist@bpa.gov 
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(503) 230‐5322 
(503) 230‐4211 Billing Message Center 
  
<< File: 10426_0815.pdf >>  



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10426  Customer Name:  USDOE Richland 

__________________________________________________________________________________________ 

Amount:  $ 5.00    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Customer wanted to use their data, instead of SCADA data for MPs 888 and 890. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Meter was changed out at these two sites  for the Sustained Meter Replacement Project in mid-August.  SCADA data 
was used for original estimation purposes.  There is a near perfect match SCADA match for these sites.  When the 
customer received their bill for Aug 2015 they were not comfortable with the estimations and supplied their own data to 
be used for estimations.  The difference between the SCADA data and customer data for the estimated period was less 
than 200 kWh for MP 888 and less than 300 kWh for MP 890.   An added note that the customer has their own data for 
these sites to use for estimation purposes. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

 Jim Uecker, at USDOE Richland,  sent an email asking to use his data. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Val and I will see that the data is agreed upon by the customer before issuing the bill. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Send a revised bill for a $5 credit, with a monthly billing offset. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Check out with the customer before the bill is sent. 



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Tuesday, September 22, 2015 10:35 AM
To: Lawrentz,Bonnie (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-4
Cc: Schulze,Valerie L (BPA) - KSM-4
Subject: RE: ****BILLING ADJUSTMENT APPROVAL REQUEST******    USDOE Richland

I concur with this request. 
 
-Henry 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Tuesday, September 22, 2015 9:22 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: ****BILLING ADJUSTMENT APPROVAL REQUEST****** USDOE Richland 
 
Joe, 
I have attached the approval request, the email chain, and the Draft Revised bill agreed upon by the customer.  I have also copied Henry. 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Thursday, October 01, 2015 12:33 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; 

Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: RE: Request for Concurrence of Persistent Deviation Waiver to Benton PUD's April 2015 Transmission Bill

I concur and approve. 
 
Reed 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, September 30, 2015 1:16 PM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Stewart,Scott M (BPA) - 
KSB-MODD; Green,Laura E (BPA) - KSB-MODD 
Subject: Request for Concurrence of Persistent Deviation Waiver to Benton PUD's April 2015 Transmission Bill 
 
Reed, 
 
This is a request for your concurrence to waive Persistent Deviation charges on Benton PUD No. 1’s April 2015 transmission bill for a credit of 
$28,406.  The waiver was granted by TS VP Michelle Manary. 
 
The waiver evaluation is attached, and additional information concerning the waiver is below.  Please let me know if you have questions concerning 
this request. 
 
Thanks, 
Joe 
 

 

Billing Adjustment Approval Request Form 
 
Customer Information: 
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Account ID:  10024_TRN                  Customer Name:  Benton PUD  
 
Amount:  $28,406  Credit  
 
Bill type:  Transmission                      Month(s)  Apr‐15    to  Apr‐15  
__________________________________________________________________________________________ 
 
Billing Issue:   
Persistent deviation charges were waived 
 
CBC Revised Bill Reasons:   
Settlement or Waiver 
 
Cause:   
Charges were correct but waiver was granted due to extraordinary customer circumstance. 
 
Discovery:   
Persisent deviation was billed, and customer submitted waiver request. 
 
Containment:   
Limited to this account and month when extraordinary circumstances on customer end occurred. 
 
Short‐term fix:   
The waived charges will be removed from the bill. 
 
Process corrective‐action:   
N/A the waiver process worked as it should. 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 10:45 AM 
To: Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-4 
Subject: FW: Benton PUD April 2015 Persistent Deviation - Decision - Billing Adjustment Approval for Credit to BPUD of ($28,406) 
 
Sorry, I forgot to attach the Waiver Decision document and Jane O’Leary‐Brattebo’s email. 
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Scott 
 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 10:41 AM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD 
Subject: FW: Benton PUD April 2015 Persistent Deviation - Decision - Billing Adjustment Approval for Credit to BPUD of ($28,406) 
 
Billing Adjustment Approval is attached for this granted PD wavier.   
I’m not certain this form is required for PD waivers so if not, just toss it.  It only took a few minutes to complete. 
I will probably revise the April bill next week after AE discusses it with BPUD so he can warn them they got lucky this time. 
 
Scott 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Wednesday, September 30, 2015 10:16 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: Re: Benton PUD April 2015 Persistent Deviation - Decision - Credit to BPUD of ($28,406) 
 
Thanks! 
  

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 10:10 AM 
To: Carter,Eric H (BPA) - TSE-TPP-2  
Subject: RE: Benton PUD April 2015 Persistent Deviation - Decision - Credit to BPUD of ($28,406)  
  
BPUD was charged $37,885 for Persistent Deviation Penalty. 
BPUD will be credited back ($28,406) on a revised April bill. 
 
Scott 
 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Wednesday, September 30, 2015 10:04 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: Re: Benton PUD April 2015 Persistent Deviation - Decision - Credit to BPUD of ($28,406) 
 
Thanks. I can't read the chart on my blackberry. Remind me how much they were originally billed for the April PD. Somewhere around $36,000? The delta is the 
cost of the energy provided, correct? 
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Thanks.  
  

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 09:56 AM 
To: Carter,Eric H (BPA) - TSE-TPP-2  
Subject: RE: Benton PUD April 2015 Persistent Deviation - Decision - Credit to BPUD of ($28,406)  
  
Okay. BPUD’s revised April 2015 invoice will show a credit to BPUD of ($28,406).  Their charges for imbalance are below, since you asked how much they’d pay 
for the energy but I think BPUD probably just wants to know they’ll be get a total credit back of ($28,406) even with the charges for energy shown below. 

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 9:49 AM 
To: Carter,Eric H (BPA) - TSE-TPP-2 
Subject: RE: Benton PUD April 2015 Persistent Deviation - Decision 
 
Don’t worry. I will wait to issue the revised April bill until after I know you’ve had the discussion with BPUD. 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Wednesday, September 30, 2015 9:48 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: Re: Benton PUD April 2015 Persistent Deviation - Decision 
 
Perfect. Thanks. Will let you know how the discussion with BPUD goes.  
  

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 09:34 AM 
To: Carter,Eric H (BPA) - TSE-TPP-2  
Subject: RE: Benton PUD April 2015 Persistent Deviation - Decision  
  
Hi Eric, I’ll get back to you today with the dollar amount.   I’ll revise the April bill so that the supporting pages of the invoice backup the Energy Imbalance invoice 
line items.  It is cleanest to revise the April bill and it will be easiest for Benton PUD to understand it that way. I’ll wait to issue the bill until after you talk to 
Benton. 
 

Non-Responsive
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Scott 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Wednesday, September 30, 2015 9:32 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: Re: Benton PUD April 2015 Persistent Deviation - Decision 
 
I will call them Friday or early next week. 
 
How much will they be billed for the energy? 
 
Will you make the correction on a revised April bill, or on their September bill? If on the September bill, when is it scheduled to go out? 
 
I definitely want to talk with them before they see the bill.  
 
Thanks.  
 
E 
  

From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Wednesday, September 30, 2015 06:20 AM 
To: Carter,Eric H (BPA) - TSE-TPP-2  
Subject: RE: Benton PUD April 2015 Persistent Deviation - Decision  
  

Hi Eric,    

Please let me know when you’ve given Benton PUD a heads‐up this waiver was approved, and then I will issue the revised bill.  

Thanks. Scott  

_____________________________________________ 
From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2 
Sent: Tuesday, September 29, 2015 2:33 PM 
To: Carter,Eric H (BPA) - TSE-TPP-2; Gilbert,Christopher J (BPA) - TSPP-TPP-2; McManus,Bart (BPA) - TOT-DITT-2; Gilman,David L (CONTR) - TSPQ-TPP-2; 
Speropulos,Harry N (BPA) - TSP-TPP-2; James,Eve A L (BPA) - PGST-5; Winner,Scott W (BPA) - PGST-5; Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) 
- KSB-MODD; Fitzsimmons,David A (BPA) - TSE-TPP-2; Dibble,Rachel L (BPA) - TSPP-TPP-2; Davis,Katie L (CONTR) - TSPP-TPP-2; Blasdel,Lori J (BPA) - KSB-4 
Subject: Benton PUD April 2015 Persistent Deviation - Decision 
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On Tuesday, September 29, 2015, via email the TSVP Michelle Manary approved Benton PUD’s request for a full waiver of their April 
2015 Persistent Deviation Penalty.  The Business Decision meeting on September 3, 2015 was a split recommendation between TS 
and PS.  The revenue settlement will need to be included on the inter-business line bill. 

Thank you for your reviews.   

 << File: Persistent_Deviation_Waiver_Evaluation_Benton_APR_2015_TM40C.pdf >>     << Message: RE: Benton PUD Waiver >>  

Jane	O’Leary‐Brattebo 

Transmission Policy Development & Analysis 

David Evans and Associates |DEA Onsite 

360‐619‐6287 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, October 06, 2015 7:43 AM
To: Stewart,Scott M (BPA) - KSB-MODD
Cc: Tieu,Henry (BPA) - KSM-4; Green,Laura E (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Approval Emerald PUD Aug 2015 Metering Oversight $65

Importance: High

Scott –  
 
I approve the adjustment to Emerald PUD’s August 2015 power bill, for a charge of $65.  The concurrence of the KSM Manager is also 
attached. 
 
Thanks, 
Joe 
 

 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Tuesday, October 06, 2015 6:28 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Emerald PUD Aug 2015 Metering Oversight $65 
Importance: High 
 
 
Hi Joe,  
 
This is a Billing Adjustment form for Emerald due to Metering Oversight. Their August bill changed by $65 and I hope to be able to put the offsets of ($65) and 
$65 on the Aug and Sep bills by tomorrow. If you don’t think this can be approved today, please let me know.  
 
Thanks. Scott 
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_____________________________________________ 
From: Schulze,Valerie L (BPA) - KSM-4  
Sent: Monday, September 14, 2015 7:47 AM 
To: ADL_KSL_ONLY; Customer Billing; PWR GTA Scheduling Group 
Cc: Metering Services Only; Metering Services - KSM; Fitzsimmons,David A (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6; Garrett,Paul D (BPA) - PSW-6; 
Johnson,G Douglas (BPA) - DKP-7; Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: Creswell #2 Out - MP 2308, Prior Period Estimation Notification - UPDATED 
Importance: High 
 
 
My apologies…  I have updated the BILLING section below.    
 
Prior period estimation information: 
 
MP #: 2308  
MP Name:  Creswell #2 Out 
Customer(s):  Emerald PUD and PacifiCorp  
Prior Period affected (mm/yy):   8/2015 
Associated with PNGC? (Y/N)   N 
Associated with WREGIS? (Y/N)  N  
Associated with any VSP(s)? (Y/N)  N 
VSP(s) reaggregated (VSP # - VSP Name):   N/A 
Is this a GTA meter? (Y/N) Y 
 
Change to Meter Data due to:  Metering Process Oversight 
 
Comments regarding this prior period estimation: Meter Maintenance and Outage form received and was inadvertently marked as 
resolved before estimations were completed. 
 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
Emerald PUD PWR and TX 8/2015 Y 
Pacificorp TX 8/2015 Y 
    
 
 

Thanks! 
 

Val Schulze 
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Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 
 

(b) (6)



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10157_PWR  Customer Name:  Emerald PUD 

__________________________________________________________________________________________ 

Amount:  $ 65    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Meter Maintenance and Outage form received and was inadvertently marked as resolved before estimations were 
completed. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Meter Maintenance and Outage form received and was inadvertently marked as resolved before estimations were 
completed. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

MDA sent prior period estimation email. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Affects Aug 2015 bill only 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

It is a KSM oversight issue. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Tuesday, October 06, 2015 7:11 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD
Subject: Re: Billing Adjustment Approval Emerald PUD Aug 2015 Metering Oversight $65

I concur with the billing adjustment request below.  
 
Thanks,  
‐Henry 
  

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, October 06, 2015 06:30 AM 
To: Tieu,Henry (BPA) - KSM-4  
Cc: Stewart,Scott M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD  
Subject: FW: Billing Adjustment Approval Emerald PUD Aug 2015 Metering Oversight $65  
  

Henry – attached is a request for a bill adjustment due to a metering issue.  Please let me know if you concur with the 
adjustment.  Thanks. – Joe  

_____________________________________________ 
From: Stewart,Scott M (BPA) - KSB-MODD 
Sent: Tuesday, October 06, 2015 6:28 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Emerald PUD Aug 2015 Metering Oversight $65 
Importance: High 

Hi Joe,  

This is a Billing Adjustment form for Emerald due to Metering Oversight. Their August bill changed by $65 and I hope to be able to put the offsets of 
($65) and $65 on the Aug and Sep bills by tomorrow. If you don’t think this can be approved today, please let me know.  

Thanks. Scott <<Billing Adjustment Approval Request Form1.docx>>  
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_____________________________________________ 
From: Schulze,Valerie L (BPA) - KSM-4 
Sent: Monday, September 14, 2015 7:47 AM 
To: ADL_KSL_ONLY; Customer Billing; PWR GTA Scheduling Group 
Cc: Metering Services Only; Metering Services - KSM; Fitzsimmons,David A (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6; Garrett,Paul D (BPA) - PSW-6; 
Johnson,G Douglas (BPA) - DKP-7; Schaad,John G (BPA) - TPCV-ALVEY 
Subject: RE: Creswell #2 Out - MP 2308, Prior Period Estimation Notification - UPDATED 
Importance: High 

My apologies…  I have updated the BILLING section below.    

Prior period estimation information: 

MP #: 2308       

MP Name:  Creswell #2 Out 

Customer(s):  Emerald PUD and PacifiCorp         

Prior Period affected (mm/yy):   8/2015 

Associated with PNGC? (Y/N)   N 

Associated with WREGIS? (Y/N)  N         

Associated with any VSP(s)? (Y/N)  N 

VSP(s) reaggregated (VSP # - VSP Name):   N/A 

Is this a GTA meter? (Y/N) Y 

Change to Meter Data due to:  Metering Process Oversight 

Comments regarding this prior period estimation: Meter Maintenance and Outage form received and was inadvertently 
marked as resolved before estimations were completed. 

Billing Impacts: 
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Customer        Bill Type(s)  PWR/TX    Bill Period(s) mm/yy    Bill Processed? Y/N     
Emerald PUD     PWR and TX      8/2015  Y       
Pacificorp      TX      8/2015  Y       
                                

Thanks! 

Val Schulze 

Meter Data Analyst 

Bonneville Power Administration 

Office  ‐  503.230.4451 

Cell       ‐    (b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, October 07, 2015 3:09 PM
To: Garcia,Kelly A (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Ordal-Odrane,Janice E (BPA) - KSB-MODD
Subject: FW: Revised bill for WAPA
Attachments: Revised Bill Email.pdf; 10449B0915 - September Bill.pdf; 10449B1213 - last bill with purchases.pdf; Billing Adjustment Approval 

Request Form for WAPA 10449.docx

Kelly –  
 
I approve the adjustment to WAPA’s September 2015 WSPP bill for a charge of $2,300. 
 
Thanks, 
Joe 
 
From: Garcia,Kelly A (BPA) - KSB-MODD  
Sent: Wednesday, October 07, 2015 1:10 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: Revised bill for WAPA 
 
Hi Joe, 
 
I need to revise a bill for 10449 WAPA WSP.  They are non netting and CBC was coded incorrectly so it pulled in purchases when it shouldn’t have. 
 
Attached is: 
 
Request 
September Bill 
Correspondence with Counterparty 
Last bill with purchase activity December 2013 
 
 

Thanks, 
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Kelly Garcia | Revenue Analyst |Customer Billing |  
Bonneville Power Administration | 360.418.8666 | Direct: katippett@bpa.gov | 

 
 
 
 



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Garcia,Kelly A (BPA) - KSB-MODD

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD
Sent: Friday, October 02, 2015 11:58 AM
To: BPAP ATF; Garcia,Kelly A (BPA) - KSB-MODD
Subject: RE: BPA WAPA September 2015 Month End Checkout

BPAP ATF:  Can you please add Kelly Garcia to the distribution for this customer? If possible, keep me on it as well, but she is handling this account while she is 
on her detail. 
 
Thank you. 
 
‐‐janice 
 

From: BPAP ATF  
Sent: Thursday, October 01, 2015 9:18 AM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: FW: BPA WAPA September 2015 Month End Checkout 
 
WAPA is final. 
 

Counterparty  Customer #  Sales Volume  SalesRev  Purchases Volume  PurchasesRev  NET  Checked Out 

WAMP  10449                           14,936  $476,688.00  (100)  ($2,300.00) $474,388.00  FINAL 
 
 
Thank you, 

 
Jeanne Monzon | After‐The‐Fact |Energy | Bonneville Power Administration  

503.230.3949 | Direct: jmmonzon@bpa.gov | Group: bpapatf@bpa.gov  
 

 
 
 

From: BPAP ATF  
Sent: Thursday, October 01, 2015 9:17 AM 
To: 'DeAnda, Rolando' 
Subject: RE: BPA WAPA September 2015 Month End Checkout 
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BPA agrees! 
 
 
Thank you, 

 
Jeanne Monzon | After‐The‐Fact |Energy | Bonneville Power Administration  

503.230.3949 | Direct: jmmonzon@bpa.gov | Group: bpapatf@bpa.gov  
 

 
 
 

From: DeAnda, Rolando [mailto:DeAnda@WAPA.GOV]  
Sent: Thursday, October 01, 2015 8:09 AM 
To: BPAP ATF 
Cc: Ruozzi, Roberta 
Subject: BPA WAPA September 2015 Month End Checkout 
 
Good morning,  
 
Western shows the following for September 1‐30, 2015:  
 
WAPA Purchases / BPA Sales: ‐14,936.00 MWs @ $ ‐476,688.00 
 
WAPA Sale/BPA Purchases: 100 MW @ $2,300.00 
 
Net: ‐14,836.00 MWs @ $ ‐474,388.00 
 
WAPA owes BPA $474,388.00 
 
Please see attached webTrader monthly summary to confirm and let us know if you agree. 
 
 



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10449  Customer Name:  WAPA 

__________________________________________________________________________________________ 

Amount:  $ 2,300    

__________________________________________________________________________________________ 

Bill type:     WSPP  Month(s) Sep-15    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Bill was issued as netting, we do not have a netting agreement with WAPA so the bill should not have had the purchases 
on it. Original bill ($474,388) would be cancelled, new bill would be for $476,688  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Change to Charge Calculation in CBC 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Original bill included purchases which reduced the amount owed by $2300.  These purchases are invoiced by the 
customer.  Contract was initially setup in CBC incorrectly.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Received an email from WAPA stating that we do not have a netting agreement with them.  Jason C. pulled up account 
in CBC found that it was not coded properly. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

We rarely have purchases with WAPA, last purchase was in Dec 2013, that bill was done correctly.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Jason C. helped me look at the account set up and CBC has been updated to bill correctly 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

CBC has been updated to bill correctly, should not be an issue in the future. 



1

Garcia,Kelly A (BPA) - KSB-MODD

From: Ruozzi, Roberta <ruozzi@WAPA.GOV>
Sent: Wednesday, October 07, 2015 11:03 AM
To: Garcia,Kelly A (BPA) - KSB-MODD
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL   question

Thanks and I’ll make sure we change that BPA email to read better—not so confusing.   
 
Thank you, 
 
Roberta Ruozzi |  Public Utilities Specialist 
Western Area Power Administration | Sierra Nevada Region 
(O) 916.353.4060 | ruozzi{at}wapa.gov 
 
 
 

From: Garcia,Kelly A (BPA) - KSB-MODD [mailto:katippett@bpa.gov]  
Sent: Wednesday, October 07, 2015 11:01 AM 
To: Ruozzi, Roberta 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
 
No I don’t need anything else, thank you.  Just disregard the bill you were sent.  I will need to get approval to change the bill so it may take a day or two but you 
should have the new one by Friday.   
 
 

Thanks, 
 
Kelly Garcia | Revenue Analyst |Customer Billing |  
Bonneville Power Administration | 360.418.8666 | Direct: katippett@bpa.gov | 

 
 
 
 
 

From: Ruozzi, Roberta [mailto:ruozzi@WAPA.GOV]  
Sent: Wednesday, October 07, 2015 9:25 AM 
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To: Garcia,Kelly A (BPA) - KSB-MODD 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
 
OK   shall I disregard the bill we received? Do you need anything more from me?  
 Thanks for checking.  
Roberta 
 

From: Garcia,Kelly A (BPA) - KSB-MODD [mailto:katippett@bpa.gov]  
Sent: Wednesday, October 07, 2015 9:18 AM 
To: Ruozzi, Roberta 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
 
Well it looks like it has been only sales for quite awhile, but I went all the way back to Dec 2013 where we only had purchases and it looks like we did not issue a 
bill that month so you are correct on the non netting, so let me see what I can do about the bill.  Sorry about that I think it just was confusing because we usually 
only have one side or the other and in the email we get in ATF it looks like its netting. 
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I’ll get back to you as soon as I figure out how to fix this. 
 
 

Thanks, 
 
Kelly Garcia | Revenue Analyst |Customer Billing |  
Bonneville Power Administration | 360.418.8666 | Direct: katippett@bpa.gov | 

 
 
 
 
 

From: Ruozzi, Roberta [mailto:ruozzi@WAPA.GOV]  
Sent: Wednesday, October 07, 2015 9:03 AM 
To: Garcia,Kelly A (BPA) - KSB-MODD 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
 
Thanks for your help.   
Roberta 
 

From: Garcia,Kelly A (BPA) - KSB-MODD [mailto:katippett@bpa.gov]  
Sent: Wednesday, October 07, 2015 8:58 AM 
To: Ruozzi, Roberta 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
 
Hi, 
 
Let me look in to it, this is the first time I have done this bill and the previous analyst is out of the office today but I will see what I can do. 
 
 

Thanks, 
 
Kelly Garcia | Revenue Analyst |Customer Billing |  
Bonneville Power Administration | 360.418.8666 | Direct: katippett@bpa.gov | 
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From: Ruozzi, Roberta [mailto:ruozzi@WAPA.GOV]  
Sent: Wednesday, October 07, 2015 8:54 AM 
To: BPA Customer Billing Distribution 
Cc: Garcia,Kelly A (BPA) - KSB-MODD 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
 
HI again,   
 
We checked all our agreements and didn’t see a Netting one for BPA…could you please adjust the bill and resend to us?  
I’ll promise I’ll process immediately. 
 
Thank you, 
 
Roberta Ruozzi |  Public Utilities Specialist 
Western Area Power Administration | Sierra Nevada Region 
(O) 916.353.4060 | ruozzi{at}wapa.gov 
 
 

From: BPA Customer Billing Distribution [mailto:BPAcustomerbillingdist@bpa.gov]  
Sent: Wednesday, October 07, 2015 8:52 AM 
To: Ruozzi, Roberta 
Cc: Garcia,Kelly A (BPA) - KSB-MODD 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
Importance: High 
 
Kelly Garcia prepared your bill.  Kelly can you respond to Roberta? 
 

Kimber Fix 
Bonneville Power Adm – KSB6 
Customer Billing Bill Desk Operator 
BPAcustomerbillingdist@bpa.gov 
(503) 230‐5322 
(503) 230‐4211 Billing Message Center 
 

From: Ruozzi, Roberta [mailto:ruozzi@WAPA.GOV]  
Sent: Wednesday, October 07, 2015 8:39 AM 
To: BPA Customer Billing Distribution 
Subject: RE: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL question 
Importance: High 
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Hello,  
 
We received this Sept 2015 bill from you and it has netted out the purchase and sales.   I didn’t think we had a netting agreement between us and we have 
already sent out a bill for $2300.00 for the sale portion.  Do you know if we have a netting agreement?  If not, do you want to redo the bill and send?    
 
Please let me know how you would like to handle this. 
 
Thank you, 
 
Roberta Ruozzi |  Public Utilities Specialist 
Western Area Power Administration | Sierra Nevada Region 
(O) 916.353.4060 | ruozzi{at}wapa.gov 
 
 
 

From: WAMPTD_Checkouts, SNR  
Sent: Tuesday, October 06, 2015 3:19 PM 
To: Ingram, Amanda; Faust, Charles; Jones, Megan; Marrone, Michael; Jones, Rosemary; Ruozzi, Roberta; Sprague, Brian 
Subject: FW: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL 
 
  

From: BPA Customer Billing Distribution 
Sent: Tuesday, October 06, 2015 3:18:52 PM (UTC-08:00) Pacific Time (US & Canada) 
To: Invoices, SNR; WAMPTD_Checkouts, SNR 
Cc:  
Subject: US DOE WAPA FOLSOM (10449) - 09/15 BPA POWER FINAL 

**FOR QUESTIONS REGARDING THIS BILL, PLEASE CONTACT THE ANALYST LISTED AT THE BOTTOM OF THE INVOICE COVER PAGE OF THE ATTACHED FILE** 
  

Kimber Fix 

Bonneville Power Adm – KSB6 
Customer Billing Bill Desk Operator 
BPAcustomerbillingdist@bpa.gov 
(503) 230‐5322 
(503) 230‐4211 Billing Message Center 
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Taylor,Jason E (BPA) - CGI-7

From: Davis,Reed C (BPA) - KS-4
Sent: Wednesday, October 07, 2015 5:19 PM
To: Olsen,Carol A (BPA) - KSC-TPP-1; Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Sims,Jamie T (BPA) - KSC-4; Blasdel,Lori J (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; 

Nunn,Trent E (BPA) - KSB-4
Subject: RE: Request to Adjust Capacity Ownership Agreement MAR15 Transmission Bills

I approve  
 
Thanks, 
Reed 
 

From: Olsen,Carol A (BPA) - KSC-TPP-1  
Sent: Wednesday, October 07, 2015 4:40 PM 
To: Davis,Reed C (BPA) - KS-4; Flores,Joe (BPA) - KSB-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Sims,Jamie T (BPA) - KSC-4; Blasdel,Lori J (BPA) - KSB-4; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Request to Adjust Capacity Ownership Agreement MAR15 Transmission Bills 
 
Sorry for the delay in responding.  Yes, at the end of May I discovered my formula wasn’t copied correctly in my spreadsheet for PacifiCorp [Reed’s ok was May 
15 below].  Good thing was PacifiCorp doesn’t  see internal drafts so they didn’t know about that mistake. I apologize that I didn’t point it out when I sent the 
documents out on internal stakeholder review.  I am thankful that Lori noticed it today.  Thanks,  Carol 
 
 

From: Davis,Reed C (BPA) - KS-4  
Sent: Wednesday, October 07, 2015 11:36 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Olsen,Carol A (BPA) - KSC-TPP-1; Sims,Jamie T (BPA) - KSC-4; Blasdel,Lori J (BPA) - KSB-4; Green,Laura E (BPA) - KSB-
MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Request to Adjust Capacity Ownership Agreement MAR15 Transmission Bills 
 
One question before I approve.  I think, in re‐reading the original email below, that the change to the original amount due to PacifiCorp is because they 
suggested an alternative approach in the calculation and we accepted it.  Did we redo all the calculations with the alternative approach?  Are we being 
consistent with all customers? 
 
Thanks, 
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Reed 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, October 07, 2015 11:26 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Olsen,Carol A (BPA) - KSC-TPP-1; Sims,Jamie T (BPA) - KSC-4; Blasdel,Lori J (BPA) - KSB-4; Green,Laura E (BPA) - KSB-
MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request to Adjust Capacity Ownership Agreement MAR15 Transmission Bills 
 

Reed –  
 
I am resubmitting the request for approval to make adjustments to the Capacity Ownership Agreement mid-year true-ups for the March 
2015 transmission bills.  This adjustment was originally approved in May 2015.  The two reasons for resubmitting this are:  1) the delay 
in making the adjustments relative to the initial approval date; and 2) a change in the amount being credited to PacifiCorp ($965 instead 
of $293).  This change brings the total credit amount to $22,512.    
 
Subsequent to the initial approval, PacifiCorp questioned the amount being credited.  Consequently, none of the adjustments were 
made pending a validation of the calculations.  The validation of the calculations was set aside for higher priority work in KSC which 
was tied to contractual deadlines.  This included FY 17 capital project reviews that took longer than anticipated, special projects within 
KSC were taking up to one day a week, and a special review process to review the COA documents prior to Transmission AE pre 
review.  The calculations were recently validated with the only change being to PacifiCorp. 
 
The original write-up is below with changes shown in red bold text.  Again, the only change is to the credit amount to PacifiCorp, and 
consequently, the total amount.  
 
Please let me know if you have any questions concerning this request.   
 
Thanks, 
Joe 
 
 
From: Davis,Reed C (BPA) - KSL-4  
Sent: Friday, May 15, 2015 10:53 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Blasdel,Lori J (BPA) - KSB-6; Olsen,Carol A (BPA) - KSC-TPP-1; Flores,Joe (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KSC-4 
Subject: RE: Billing Adjustment Approval Request: Capacity Ownership Agreement  
 
Approved. 
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Do you need more than this email as approval? 
 
Reed 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Friday, May 15, 2015 10:48 AM 
To: Davis,Reed C (BPA) - KSL-4 
Cc: Blasdel,Lori J (BPA) - KSB-6; Olsen,Carol A (BPA) - KSC-TPP-1; Flores,Joe (BPA) - KSB-6; Graves Pyrch,Karen S (BPA) - KSC-4 
Subject: Billing Adjustment Approval Request: Capacity Ownership Agreement  
 
Reed – Tina told me you were on point starting today for the billing adjustment approvals. Please approve the below billing adjustment for a total credit of 
$21,840. Thanks!   
 
 
BILLING ADJUSTMENT APPROVAL REQUEST 
 
Customer(s):  Iberdrola Renewables, LLC., Power Resources Cooperative, PacifiCorp, Puget Sound Energy, Inc., The City of Seattle, and Tacoma Power 
 
Amount:  Iberdrola ($1,296), Power Resources Coop ($1,497), PacifiCorp ($965), Puget Sound ($12,620), City of Seattle ($4,984), and Tacoma Power ($1,150) – 
Grand Total: ( $22,512) 
 
Bills:  Iberdrola (MAR15‐TRN01‐10302), Power Resources Coop (MAR15‐TRN01‐10317), PacifiCorp (MAR15‐TRN01‐10300), Puget Sound Energy (MAR15‐TRN01‐
10325), City of Seattle (MAR15‐TRN01‐10349), and Tacoma Power (MAR15‐TRN01‐10370). 
 
Error:  When KSC calculated the refund the calculation was based on an end of year COA true up methodology. 
 
Cause:  The calculation for an amended operating plan mid‐year true up is different than an end of year true up.  This is the first time a mid year true up has 
been done.  One factor was overlooked by the reviewers. 
 
Discovery:  Laurie at PacifiCorp sent an email to the TAE and to KSB asking if BPA may have miscalculated the credit and suggested an alternative method.  The 
TAE agreed and KSC is providing this update.  
 
Containment:  It isn’t expected to occur again as it will be part of the COA documentation project to note the method for a mid year true up 
 
Short‐term fix:  Carol had a place holder put into the amended op plan procedure related to the COA documentation project. 
 
Process corrective‐action:  See containment section of this request. 
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From: Blasdel,Lori J (BPA) - KSB-6  
Sent: Friday, May 15, 2015 8:33 AM 
To: Flores,Joe (BPA) - KSB-6; Green,Laura E (BPA) - KSB-MODD 
Cc: Hilberg,Larry (CONTR) - KSB-MODD; Olsen,Carol A (BPA) - KSC-TPP-1 
Subject: Billing Adjustment Approval for COA 
 
Hi Joe/Laura 
 
Attached is a Billing Adjustment Approval request for the COA.  Please see attached.  I’m cc’ing Carol because Carol is working with us on the Billing Adjustment 
approval.  The problem happened in the calculation—as I understand it, a step was missed in the calculation.  
 
Thank you—let us know if you approve the adjustment or have any questions. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, October 16, 2015 7:27 AM
To: Stewart,Scott M (BPA) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Foeller,Meri L (BPA) - KSB-4
Subject: FW: LADWP waiver request approval - Bill Adj Approval Waived Late Payment Fees
Attachments: Los Angeles Department of Water and Power Late Fee Waiver Request 10-1-15.pdf; Billing Adjustment Approval Request 

Form1.docx

Scott – 
 
I concur with the waiver of LADWP’s late payment fee for the month of May 2015, resulting in a credit of $3368. 
 
Thanks, 
Joe  
 
From: Stewart,Scott M (BPA) - KSB-MODD  
Sent: Friday, October 16, 2015 6:54 AM 
To: Green,Laura E (BPA) - KSB-MODD; Flores,Joe (BPA) - KSB-4 
Cc: Foeller,Meri L (BPA) - KSB-4 
Subject: FW: LADWP waiver request approval - Bill Adj Approval Waived Late Payment Fees 
 
Good morning, 
 
Attached is a billing adjustment form for 4 approved late payment fees charged to LADWP on their May 2015 transmission invoice, and also attached is the 
granted waiver PDF. The procedure (excerpt below), shows waived late fees will appear on the next spreadsheet from FTT. Do I need to wait until the first week 
of Nov. when we receive the spreadsheet to process this waiver?   
 
The procedure says to add line item notes explaining why the waiver was granted for 4 line items. FTT did not provide a short summarized reason the bottom 
excerpt below on their recommendation to the Treasurer I’ll just summarize it for line item notes, saying “This line item is waived because LADWP put in place 
measures to prevent this from happening again, enrolled in e‐billing on the BPA Customer Portal, promptly paid the late bills and fees and has a good payment 
history.” 
 

If a Late Payment Fee has been charged to the customer, and it is subsequently waived by the FTT manager, a credit will need to be given to 
the customer, either on the Final Bill (if it has not already been issued), a Revised Bill, or as a prior period adjustment on a subsequent bill; 
reversing the late payment fee that was previously charged. Waivers will appear on the spreadsheet from FTT. A bill line note explaining the 
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reason for waiving the fee should be included on the bill. Include a copy of the waiver information received from FTT in the bill backup 
documentation. 

 

 

From: Linn,Young S (BPA) - TSE-TPP-2  
Sent: Thursday, October 15, 2015 9:38 AM 
To: Stewart,Scott M (BPA) - KSB-MODD 
Subject: FW: LADWP waiver request approval 
 
 
 

From: PriceMoore,Katrina (BPA) - FTT-2  
Sent: Thursday, October 15, 2015 9:35 AM 
To: Linn,Young S (BPA) - TSE-TPP-2 
Cc: Powell,Jessica L (CONTR) - FTT-2 
Subject: LADWP waiver request approval 
 

Hi Young, 
 
Attached is the approved waiver request from Javier.  Please inform LADWP that their late fee will be credited on their next invoice. 
 
Thank you, 
 



3

Katrina PriceMoore 
Accounts Receivable Team Lead 
Cash & Treasury Management, FTT-2 
503-230-5988 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10241_TRN  Customer Name:  LADWP 

__________________________________________________________________________________________ 

Amount:  $ 3368    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) May-15    to  May-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Late payment fees were corrected billed per the spreadsheet from FTT. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The bill was correct. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The customer received their May 2015 with late payment fees and requested they be waived. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is limited to LADWP's May 2015 invoice with the late payment fees on it. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Waiver has been granted. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 



No corrective actions are required. 



(b) (6)



(b) (6)



Non-responsive



Non-responsive





(b) (6)



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Monday, October 19, 2015 12:25 PM
To: Davis,Reed C (BPA) - KS-4
Cc: Haney,Lauren M (CONTR) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Tieu,Henry (BPA) - KSM-4; 

Fitzsimmons,David A (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6; Bloyer,Dan (BPA) - PSE-BEND; Taylor,Eric K (BPA) - TSE-
TPP-2; Blasdel,Lori J (BPA) - KSB-4; Nguyen,Peter T (BPA) - KSB-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - 
KSB-MODD; Nunn,Trent E (BPA) - KSB-4

Subject: RE: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills
Attachments: RE: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills

To close the loop with everyone in the email chain, the attached email contains Henry Tieu’s approval to make the requested 
adjustments.  As of today, Henry is the acting KS Director.  Thanks. – Joe  
 
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, October 16, 2015 11:17 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Tieu,Henry (BPA) - KSM-4; Fitzsimmons,David A (BPA) - 
TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6; Bloyer,Dan (BPA) - PSE-BEND; Taylor,Eric K (BPA) - TSE-TPP-2; Blasdel,Lori J (BPA) - KSB-4; Nguyen,Peter T (BPA) - 
KSB-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills 
 
Note that this replaces a previous message which I attempted to recall. 
 

Reed –  
 
Below is a request for approval to adjustment Columbia Power Cooperative’s bills, and PacifiCorp’s transmission bills for the timeframe 
of November 2012 thru August 2015.  A charge of $175,024 will be made to Columbia Power Cooperative’s bills, and a credit of 
$15,658 to PacifiCorp’s transmission bills. 
 
There was a loss of phase in a customer owned meter.  Consequently, the meter was reporting data approximately 1/3 lower than 
actual usage.  This affected both Columbia Power’s and PacifiCorp’s bills.  Additional details concerning this issue are below. 
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While this request addresses PacifiCorp’s transmission bill, this issue also affects the PacifiCorp power bills.  PacifiCorp’s power 
analysis requires manual calculation of the ratchets back to November 2012 which will take longer.  A separate request will be 
submitted for that adjustment. 
 
Attached is the bill adjustment request, and the concurrence from the KSM Manger regarding this adjustment.  Please let me know if 
you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 

Billing	Adjustment	Approval	Request	Form	
 

Customer Information: 
 
Account ID:  10111           Customer Name:  Columbia Power Cooperative 
Account ID:  10300           Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 
 
Amount:  $175,024       Columbia Power Coop                   Charge 
Amount:  ($ 15,658)        PacifiCorp Transmission                Credit 

__________________________________________________________________________________________ 
 
Month(s):  Nov‐12  to  Aug‐15 
 
Bill type: 
10111, Columbia Power Coop – Power, Transmission and PAT (Combined) 
10300, PacifiCorp – Transmission 
 
Please note:  10300, PacifiCorp Power will also be affected but the Billing Adjustment Approval form will come at a later date. 

__________________________________________________________________________________________ 
 
Billing Issue: 
In August 2015, during in‐service testing, the C Phase current (CT) input was found to be failed or shorted, and consequently MP 267 was reporting data 
approximately 1/3 lower than actual usage.  Review of past test results showed that the failure could have occurred as early as 2011, when the last good in‐
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service results were obtained.  The equipment is customer owned, and after taking a short outage and manually inspecting equipment on September 11, 2015, 
the customer corrected the short and readings from 9/11/15 HE 1000 are correct along with those for all subsequent hours. 
 
Research revealed that the short occurred when the meter was restored to service in November 2011, following a nearly 7‐month outage.  This meter is at a 
transfer point through PacifiCorp’s Pilot Rock substation, and bills for transfer through PAC also will have to be corrected. 
 
Based on research and calculations using Amp readings, Columbia Power Coop and BPA agreed to multiply existing hourly data by a factor of 1.453277.  Those 
adjustments were entered into IEE on 9/28/15, for HE 1400 11/15/12 through HE 900 on 9/11/15.  Those corrections now appear in MDMR2 results. 
 

CBC Revised Bill Reasons: 
 

Meter Data (Change) ‐ Loss of Phase (phase restored or estimations done) 
 
Cause: 
During in‐service testing the C Phase current input was found to be failed or shortened.  Review of past test results shows that this could have failed as far back 
as 2011, when the last good in‐service results were taken.  

 
Discovery: 
In August 2015, during in‐service testing, the C Phase current (CT) input was found to be failed or shorted, and consequently MP 267 was reporting data 
approximately 1/3 lower than actual usage.  Review of past test results showed that the failure could have occurred as early as 2011, when the last good in‐
service results were obtained 

 
Containment: 
The issue is limited to the customers and timeframes identified.  Columbia Power and the PacifiCorp Transmission analysis are complete; PacifiCorp’s Power 
analysis requires manual calculation of the ratchets back to November 2012 which will take longer.  A separate request will be submitted for that adjustment. 

 
Short‐term fix: 
The customer has fixed the Ukiah meter and has captured all three phases of the meter. 

 
Process corrective‐action: 
Lost or missing phases are a topic of the KS Quality Bill Initiative, and Metering Services is looking at ways to identify missing phase data and is likely to make 
additional recommendations.  Metering Services (KSM) is putting together a paper looking at these types of issues and where these types of loss of phases of a 
meter can possibly be caught. 
 

 
From: Blasdel,Lori J (BPA) - KSB-4  
Sent: Thursday, October 15, 2015 3:36 PM 
To: Flores,Joe (BPA) - KSB-4 
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Cc: Nguyen,Peter T (BPA) - KSB-4; Collins,Jason M (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request_COL PWR and PAC 
 
Hi Joe 
 
Attached is the Billing Adjustment Approval request for the Columbia Power Coop and PacifiCorp Ukiah metering issue. 
 
Currently, Columbia Power and the PacifiCorp Transmission analysis has been completed; it will take longer to put together PacifiCorp’s Power analysis because 
Jason has to calculate the ratchets manually back to November 2012 and this will take a bit longer. 
 
Please let me know if you need anything more or if wording needs corrected. 
 
Thank your consideration. 
 
LJ 
 
(Please note:  Dan Bloyer and Eric Taylor are aware of the Columbia Power Metering issue) 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Monday, October 19, 2015 11:27 AM
To: Flores,Joe (BPA) - KSB-4
Subject: RE: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills

No need to send a new one.  I approve the billing adjustment.  Thank you. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, October 19, 2015 11:15 AM 
To: Tieu,Henry (BPA) - KSM-4 
Subject: FW: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills 
 

Hi Henry – I’m just following up on this bill adjustment request.  Do you prefer that I send a new one since the old was addressed to 
Reed?  Let me know.  thanks. – Joe  
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, October 16, 2015 12:26 PM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: RE: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills 
 

Reed – I checked with both analysts and there is no problem with waiting until Monday.  Thanks. – Joe  
 
From: Davis,Reed C (BPA) - KS-4  
Sent: Friday, October 16, 2015 12:20 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Tieu,Henry (BPA) - KSM-4 
Subject: RE: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills 
 
Can this wait until Monday?  Officially I have been removed as Director and officially Henry starts on Monday. 
 
Reed 
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From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, October 16, 2015 11:17 AM 
To: Davis,Reed C (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Tieu,Henry (BPA) - KSM-4; Fitzsimmons,David A (BPA) - 
TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6; Bloyer,Dan (BPA) - PSE-BEND; Taylor,Eric K (BPA) - TSE-TPP-2; Blasdel,Lori J (BPA) - KSB-4; Nguyen,Peter T (BPA) - 
KSB-4; Collins,Jason M (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request to Adjust PacifiCorp Transmission and Columbia Power Cooperative Bills 
 
Note that this replaces a previous message which I attempted to recall. 
 

Reed –  
 
Below is a request for approval to adjustment Columbia Power Cooperative’s bills, and PacifiCorp’s transmission bills for the timeframe 
of November 2012 thru August 2015.  A charge of $175,024 will be made to Columbia Power Cooperative’s bills, and a credit of 
$15,658 to PacifiCorp’s transmission bills. 
 
There was a loss of phase in a customer owned meter.  Consequently, the meter was reporting data approximately 1/3 lower than 
actual usage.  This affected both Columbia Power’s and PacifiCorp’s bills.  Additional details concerning this issue are below. 
 
While this request addresses PacifiCorp’s transmission bill, this issue also affects the PacifiCorp power bills.  PacifiCorp’s power 
analysis requires manual calculation of the ratchets back to November 2012 which will take longer.  A separate request will be 
submitted for that adjustment. 
 
Attached is the bill adjustment request, and the concurrence from the KSM Manger regarding this adjustment.  Please let me know if 
you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 

Billing	Adjustment	Approval	Request	Form	
 

Customer Information: 
 
Account ID:  10111           Customer Name:  Columbia Power Cooperative 
Account ID:  10300           Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 
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Amount:  $175,024       Columbia Power Coop                   Charge 
Amount:  ($ 15,658)        PacifiCorp Transmission                Credit 

__________________________________________________________________________________________ 
 
Month(s):  Nov‐12  to  Aug‐15 
 
Bill type: 
10111, Columbia Power Coop – Power, Transmission and PAT (Combined) 
10300, PacifiCorp – Transmission 
 
Please note:  10300, PacifiCorp Power will also be affected but the Billing Adjustment Approval form will come at a later date. 

__________________________________________________________________________________________ 
 
Billing Issue: 
In August 2015, during in‐service testing, the C Phase current (CT) input was found to be failed or shorted, and consequently MP 267 was reporting data 
approximately 1/3 lower than actual usage.  Review of past test results showed that the failure could have occurred as early as 2011, when the last good in‐
service results were obtained.  The equipment is customer owned, and after taking a short outage and manually inspecting equipment on September 11, 2015, 
the customer corrected the short and readings from 9/11/15 HE 1000 are correct along with those for all subsequent hours. 
 
Research revealed that the short occurred when the meter was restored to service in November 2011, following a nearly 7‐month outage.  This meter is at a 
transfer point through PacifiCorp’s Pilot Rock substation, and bills for transfer through PAC also will have to be corrected. 
 
Based on research and calculations using Amp readings, Columbia Power Coop and BPA agreed to multiply existing hourly data by a factor of 1.453277.  Those 
adjustments were entered into IEE on 9/28/15, for HE 1400 11/15/12 through HE 900 on 9/11/15.  Those corrections now appear in MDMR2 results. 
 

CBC Revised Bill Reasons: 
 

Meter Data (Change) ‐ Loss of Phase (phase restored or estimations done) 
 
Cause: 
During in‐service testing the C Phase current input was found to be failed or shortened.  Review of past test results shows that this could have failed as far back 
as 2011, when the last good in‐service results were taken.  

 
Discovery: 
In August 2015, during in‐service testing, the C Phase current (CT) input was found to be failed or shorted, and consequently MP 267 was reporting data 
approximately 1/3 lower than actual usage.  Review of past test results showed that the failure could have occurred as early as 2011, when the last good in‐
service results were obtained 
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Containment: 
The issue is limited to the customers and timeframes identified.  Columbia Power and the PacifiCorp Transmission analysis are complete; PacifiCorp’s Power 
analysis requires manual calculation of the ratchets back to November 2012 which will take longer.  A separate request will be submitted for that adjustment. 

 
Short‐term fix: 
The customer has fixed the Ukiah meter and has captured all three phases of the meter. 

 
Process corrective‐action: 
Lost or missing phases are a topic of the KS Quality Bill Initiative, and Metering Services is looking at ways to identify missing phase data and is likely to make 
additional recommendations.  Metering Services (KSM) is putting together a paper looking at these types of issues and where these types of loss of phases of a 
meter can possibly be caught. 
 

 
From: Blasdel,Lori J (BPA) - KSB-4  
Sent: Thursday, October 15, 2015 3:36 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nguyen,Peter T (BPA) - KSB-4; Collins,Jason M (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request_COL PWR and PAC 
 
Hi Joe 
 
Attached is the Billing Adjustment Approval request for the Columbia Power Coop and PacifiCorp Ukiah metering issue. 
 
Currently, Columbia Power and the PacifiCorp Transmission analysis has been completed; it will take longer to put together PacifiCorp’s Power analysis because 
Jason has to calculate the ratchets manually back to November 2012 and this will take a bit longer. 
 
Please let me know if you need anything more or if wording needs corrected. 
 
Thank your consideration. 
 
LJ 
 
(Please note:  Dan Bloyer and Eric Taylor are aware of the Columbia Power Metering issue) 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, October 21, 2015 7:17 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Subject: FW: Request - Sept. 2015 Billing Adjustment for Emerald PUD
Attachments: Emerald PUD 15_09 Billing Adjustment Approval Request Form1.docx; Emerald PUD 15_09 Final Tx Invoice.pdf; Emerald PUD 15_

09 Metering.pdf; Emerald PUD 15_09 Revised Powerdex Price Email.pdf; Emerald PUD 15_09 Revised Meter Report.pdf; Emerald 
PUD 15_09 Metering.pdf

Importance: High

Larry –  
 
I approve the adjustment to Emerald People’s Utility District’s September 2015 transmission bill for a credit of $3. 
 
Thanks, 
Joe 
 
From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, October 20, 2015 1:10 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request - Sept. 2015 Billing Adjustment for Emerald PUD 
Importance: High 
 
Hi Joe, 
 
See attached September 2015 Billing Adjustment Request Form for the specifics of a $3 credit due Emerald PUD due to a Powerdex Pricing change and an 
update to a meter. Also attached are supporting documents.  Thanks! 
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
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Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10157  Customer Name:  Emerald People's Utility District 

__________________________________________________________________________________________ 

Amount:  $ 3    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Sep-15    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

There was an update to meter point 1468 (Milliron PP&L In) and an update to the 9/29/2015 Powerdex Hourly Prices 
used for Energy Imbalance calculations.  A Monthly Billing Offset will be employed and the credit will therefore appear 
on the October 2015 transmission invoice. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

There should be no recorded load on MP 1468; but there are times when small erroneous readings appear.  These 
readings are to be brought to zero by Metering Services' use of estimations.  One hour of erroneous data was missed 
and therefore -11 kWh was billed; but was not a valid reading (see metering attachments).  This resulted in no $ impact 
on the September 2015 invoice.   

Powdex updated the hourly prices for 9/29/2015 on 10/6/2015, after the Emerald PUD invoice was issued.  This did 
cause a $3 impact for Energy Imbalance computations (see attached draft revised final and original final). 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Data change alerts did appear in CBC for the update to the metering.  However, CBC change alerts did not appear for the 
Powerdex Pricing change and the Revenue Analyst (Larry Hilberg) discovered the pricing change when he ran a draft 
invoice for analysis of the metering change. 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The metering change was confined to Emerald PUD's September 2015 billing month and does not impact 
other customers.  The Powerdex pricing change would impact any customer's EI/GI computations if the 
customer's invoice was run before October 7, 2015.  Customer Billing has been appropriately alerted to this 
(see email attachment).  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Metering Services updated the September 2015 hourly readings for MP 1468 (see attachments).  Updated September 
2015 Powerdex prices were appropriately downloaded into CBC for billing purposes. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Metering Services does have instructions on how to handle the readings for MP 1468.  The Powerdex tendency to 
change hourly prices is not in our control.  BPA has discussed pricing accuracy with Powerdex; but there appears to be 
no easy solution.  
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Hilberg,Larry (CONTR) - KSB-MODD

From: Boen,Jason M (BPA) - KSB-4

Sent: Friday, October 09, 2015 2:52 PM

To: Customer Billing

Subject: September Powerdex Price Revision 

Importance: High

Hi All,  

 

On October 6, 2015 Powerdex issued a revision to the hourly index for 9/29/2015. CBC  imported the revised prices late that afternoon.  

 

Unfortunately, if you issued an invoice that used September 2015 Powerdex prices (EI/GI charges) before 10/07/2015 then you should rerun the invoice to 

determine if it is necessary to issue a revised invoice.  

 

Thanks and if you have any questions or concerns please feel free to contact Peter or myself. 

 

Best, 

 

Jason  Boen 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, October 28, 2015 7:38 AM
To: Hilberg,Larry (CONTR) - KSB-MODD
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4
Subject: FW: Request - Billing Adjustment for Avista Corporation
Attachments: Avista Corp Billing Adjustment Approval Request Form1.docx; Avista Corp 07_11 Revised Hourly Firm Annulment.pdf; Avista 

Corp 07_11 Revised Draft Invoice.pdf; Avista Corp 07_11 Revised Draft HF Attachment.pdf; Avista Corp 07_11 Final Tx 
Invoice.pdf; Avista Corp 12_04 Revised3 Draft Invoice.pdf; Avista Corp 12_04 Revised3 Draft Attachment.pdf; Avista Corp 12_04 
Revised Final2 Tx Invoice.pdf; Avista Corp 12_08 Revised2 Draft Invoice.pdf; Avista Corp 12_08 Revised2 Draft Attachments.pdf; 
Avista Corp 12_08 Revised Final Tx Invoice.pdf

Larry –  
 
I approve the adjustments to Avista Corporations transmission bills as identified below: 

 July 2011:  credit of $433; 
 April 2012:  credit of $1; and 
 August 2012:  charge of $1. 

 
Thanks, 
Joe 
 
 
From: Hilberg,Larry (CONTR) - KSB-MODD  
Sent: Tuesday, October 27, 2015 2:24 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Request - Billing Adjustment for Avista Corporation 
Importance: High 
 
Hi Joe, 
 
Upon running draft Avista Corp. tx invoices for the PTP SDD update, there are 3 instances of changes to billed quantities outside the PTP SDD adjustment.  The 
billing changes total $433 credit to the customer and comprised of July 2011 for $433 credit (unexpected annulment of an Hourly Firm TSR), April 2012 for $1 
credit (rounding update to NWPP activity) and August 2012 for $1 charge (rounding update to HLH Reactive Ratchet). 
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I will have to keep these small  items separated out from the PTP SDD offset on the October 2015 tx invoice.   
 

Larry Hilberg 
Revenue Analyst 
Unisys 
Customer Billing 
Bonneville Power Administration 
KSB‐MODD 
360‐418‐8672; lwhilberg@bpa.gov 
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Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10016  Customer Name:  Avista Corporation 

__________________________________________________________________________________________ 

Amount:  $ 433    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s)          to         

[If not consecutive months which months] July 2011, April 2012 and August 2012 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

July 2011:  There was an annulment of a Hourly Firm TSR #75978338 for 20 MW/Hr for 5 hours (total of 100 MWHs) 
after the July 2011 transmission invoice was issued (see attached) .  This annulment was not brought to the attention of 
the Revenue Analyst or the customer's billing analysts.  This annulment had the following $ impacts:  PTP Hourly Firm  :  
(100,000) kWh x $0.00374/kWh = ($374) and SCD Hourly Firm:  (100,000) kWh x $0.0059/kWh = ($59) for a total credit 
of ($433). 

 April 2012:  There is a rounding correction to NWPP (see attached documents).  This rounding update caused a $1 credit 
to the customer. 

August 2012:  There was a rounding correction to HLH Lagging - Ratchet (see attached documents) which caused a $1 
charge to the customer.    

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission Reservation (new or updated) - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

July 2015 annulment of reservation not brought to the attention of the assigned Revenue Analyst or billing analysts at 
Avista Corporation.  The April 2012 and August 2012 rounding updates are of unknown reasons; but are mathematically 
accurate.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Discovered by the Revenue Analyst while running draft invoices due to the PTP SDD recovery process. 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Contained to respective months of July 2011, April 2012 and August 2012; but since there were no Billing 
Change Alerts for the July 2011 reservation annulments, there could be other instances of Revenue Analysts 
not being aware of the delayed annulments.  The same applies to the rounding updates which have the 
potential to impact other customers.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

This annulment will be picked up when the Avista Corporation July 2011 revised final transmission invoice is run.  The 
rounding updates will also be picked up when the April 2012 and August 2012 revised finals are run. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Delayed annulments are currently distributed to the involved analysts by Laura Green and the closed loop process is 
used to make sure the annulments are properly accounted for in the billing process.  Rounding updates may be more 
problematic as far as appropriate data change alerts.  Rounding has always been an area of mathematics which can 
cause problems when arriving at a bottom line number.  It depends on where in the progression rounding occurs. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, October 30, 2015 9:39 AM
To: Hansen,Mary A (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Approval Request Form
Attachments: Billing Adjustment Approval Request Form1.docx

Mary –  
 
I approve the adjustment to Grant County PUD No. 2’s April 2013 transmission bill for a credit of $109. 
 
Thanks, 
Joe 
 
From: Hansen,Mary A (BPA) - KSB-4  
Sent: Thursday, October 29, 2015 5:30 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request Form 
 
Please find attached a Billing Adjustment Approval Request Form for the 2013 April bill for Grant PUD #2 in the amount of $109 for an NWPP credit.  This is in 
addition to the Short Distance Discount charge that will also appear in the same Revised Bill.  I will issue a monthly billing offset for this credit which will be 
reversed in the October bill. 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10190  Customer Name:  Grant  County PUD #2 

__________________________________________________________________________________________ 

Amount:  $ 109.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-15    to  Jul-15  

[If not consecutive months which months] Apr13 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

While creating Revised Bills for the Short Distance Discount charges for Feb10 through Jun15, an NWPP credit for $109 
appeared on the bill for April 2013.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

NWPP credit appeared on a revised bill that was not on the original bill. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

It was discovered when I reran the bill for the removal of the SDD credit. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

I'm doing 26 revised bills for SDD and that seems like a good sampling.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

NWPP is automated now. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Not that I'm aware of. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSB-MODD
Sent: Friday, November 06, 2015 9:32 AM
To: Green,Laura E (BPA) - KSB-MODD
Subject: FW: Billing Adjustment Approval Request - Pacificorp
Attachments: Billing Adjustment Approval Request.docx

Final Request form.  
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Friday, November 06, 2015 9:22 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSB-MODD 
Subject: RE: Billing Adjustment Approval Request - Pacificorp 
 
Great to confirm the problem is isolated to only PAC.  I agree that we should include the language on your plan to work with KSM, PTK, PST and others in 
creating the metering exhibit in the Process Correction‐Action.  Thanks again. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Friday, November 06, 2015 9:04 AM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSB-MODD 
Subject: RE: Billing Adjustment Approval Request - Pacificorp 
 
Henry – Our plan to prevent this from occurring again is to establish a metering exhibit for the PAC GTA bill. I got agreement from Dan Yokota and Jason Bryan to 
work on a metering exhibit for PAC this year. I see this as a coordinated effort among KSM and KSB. My plan was to start the project in December.  This exhibit 
would be reviewed by PAC and all parties would sign it. I don’t think there are oversights like this with other customers because other billing customers have 
metering exhibits.  
 
I can have Jason change the wording of the Process Corrective‐Action to say: By putting in place a standard metering exhibit for PAC, we can mitigate missing 
meters from the bill in the future.  
 
Thanks!  
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From: Tieu,Henry (BPA) - KSM-4  
Sent: Friday, November 06, 2015 8:26 AM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Boileau,Ad'e (BPA) - KSM-4; Collins,Elizabeth P (BPA) - NWM-1 
Subject: FW: Billing Adjustment Approval Request - Pacificorp 
 
I approve but I do have some questions.  Is there anything we (KSB and others) can do to prevent this to occur again, short of identifying the individual meters on 
the contract (should we pushing for this)?  Should there be a initial and periodic review?  Is there a possibility that there are other similar oversights with other 
customers? 
 
The current wording of under the Process Corrective‐Action section leaves me with the impression that there nothing we could do to prevent this from 
happening in the future.  This doesn’t feel right to me. 
Under the same circumstances the issue could and will likely happen again. If the contract were to identify individual meters, the likelihood of this occurring 
again would be greatly decreased. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSB-MODD  
Sent: Thursday, November 05, 2015 4:14 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Collins,Jason M (BPA) - KSB-MODD 
Subject: Billing Adjustment Approval Request - Pacificorp 
 
Henry – Please review the attached Billing Adjustment Approval request for PacifiCorp’s Power GTA invoice. Please let know if you have any questions.  
 
Thanks!  
 

From: Collins,Jason M (BPA) - KSB-MODD  
Sent: Wednesday, November 04, 2015 3:46 PM 
To: Green,Laura E (BPA) - KSB-MODD 
Cc: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Pacificorp 
 

Here is the Approval request for Pacificorp. The AE and Dan Yokota from PST were informed of this sometime ago. 
Let me know if you need more information in any of the sections. 
 
Jason 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10300_PWR  Customer Name:  Pacificorp 

__________________________________________________________________________________________ 

Amount:  $ 222,032.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Dec-12    to  Aug-15  

[If not consecutive months which months] DEC2012, JAN2014-AUG2015 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Horse Butte Meter was not included in the South Idaho Exchange Demand credit. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The Horse Butte meter was never added to the South Idaho Exchange on the power bill. There was a transmission 
contract in 2012 to put a monthly comunications  fee on the transmission bill for Horse Butte but this had nothing to do 
with  the GTA South Idaho Exchange on the power bill. It was also added to Lower Valley bill as a PAC owned meter but  
neither of the PAC GTA contracts reflected this as an additon to the PAC power bill.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The missing meter  was discovered during a review and modification of the Pacificorp exchange account by PTKT, PST 
and KSB. Kevin Mozena seems to be the only person at BPA with the knowledge that Horse Butte should have been 
included in the South Idaho Exchange.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is on the Pacificorp 10300_PWR account only. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The meter has been added to the South Idaho Exchange. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

By putting in place a standard metering exhibit for PAC, we can mitigate missing meters from the bill in the future. This is 
a joint KSB/KSM/PTKT/PSS effort in FY16.    
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Friday, November 20, 2015 1:05 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - 

FRG-2; Blasdel,Lori J (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4
Subject: RE: Request to Adjust Sagebrush Power Partners Oct 2015 Transmission Bill

Hi Joe‐ I concur with the request.   
 
I do have some questions about the review process by the RA and the bill review process, which I will send in a separate email. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, November 20, 2015 12:40 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Blasdel,Lori J (BPA) 
- KSB-4; Nunn,Trent E (BPA) - KSB-4 
Subject: Request to Adjust Sagebrush Power Partners Oct 2015 Transmission Bill 
 

Henry – 
 
This is a request for approval to adjust Sagebrush Power Partners’ October 2015 transmission bill for a credit of $74,450.  The 
customer has not yet paid the bill, so the plan is to cancel the current bill and reissue it with the correct amount. 
 
Attached is the bill adjustment request, which is also inserted below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Joe 
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Billing	Adjustment	Approval	Request	Form	
 

Customer Information: 
 
Account ID:  11115           Customer Name:  Sagebrush Power Partners, LLC. 

__________________________________________________________________________________________ 
 
Amount:  $74,450       Credit 
__________________________________________________________________________________________ 
 
Bill type:  Transmission 
Month: Oct 2015 
 

__________________________________________________________________________________________ 
 
Billing Issue: 
The Long‐Term Interconnection Agreement (LGIA) credit dropped off the invoice at the start of the new fiscal year.  During the set‐up on the new fiscal year, the 
LGIA had dropped off the invoice and was not caught during bill review or from the review of the analyst. 
 

CBC Revised Bill Reasons: 

 Billing Process Oversight 
 
Cause: 
During the set up process of the new products and the new rates, the updated LGIA line item had been missed during the set‐up. 

 
Discovery: 
Unfortunately, the customer caught the error.  The RA and the customer have a very good working relations and the customer contacted the RA. 

 
Containment: 
This is the only customer that is involved and it is for the month of October 2015. 

 
Short‐term fix: 
The line item has been added back on the invoice. 

 
Process corrective‐action: 
The line item drops off the bill each new rate period, RA has extended the end date so that it will appear on the bill and will have more of a chance being caught 
and updated at the time of the new rate period. 
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From: Blasdel,Lori J (BPA) - KSB-4  
Sent: Friday, November 20, 2015 8:41 AM 
To: Nunn,Trent E (BPA) - KSB-4; Flores,Joe (BPA) - KSB-4 
Subject: Bill Adjustment Approval Request 
 
Well I’m starting the fiscal year out perfectly‐‐‐I missed the LGIA credit on Sagebrush’s invoice.  Please see attached adjustment request.  My plan is to cancel the 
invoice and reissue the bill. 
 
Thank you for your consideration. 
 
LJ 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Wednesday, November 25, 2015 11:09 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Linn,Young S (BPA) - TSE-TPP-2; 

Welch,Sheryl D (BPA) - TSSP-DITT-1; Halbrook,Pam (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4
Subject: RE: Billing Adj Request for MSCG TRN - AUG15

Thank you Joe for giving me the background.  The data supports the charge.  I approve to adjust MSCG’s August 2015 Transmission bill for a charge of 
$370,274.  Thank you all. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, November 25, 2015 7:57 AM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Linn,Young S (BPA) - TSE-TPP-2; Welch,Sheryl D (BPA) - 
TSSP-DITT-1; Halbrook,Pam (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: Billing Adj Request for MSCG TRN - AUG15 
 

Henry – 
 
This is a request for approval to adjust Morgan Stanley Capital Group’s August 2015 Transmission bill for a charge of $370,274.   
 
Details concerning the adjustment are below.  Attached is the bill adjustment request from the Revenue Analyst, also inserted below, 
and the email communication with TSSP regarding the adjustment issue. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10264     Customer Name:  Morgan Stanley Capital Group 
 
Amount:  $370,274  Charge 
 
Bill type:  Transmission    Month:  August 2015 

 

______________________________________________________________________________ 
 

Billing Issue: 
At the time the Aug15 bill was issued, there was a large Unauthorized Increase Charge (UIC) displaying on the bill.  Had Sheryl Welch review it, and she came 
back saying that CBC was missing a reservation.  Since I couldn't get it to load, I had to file a defect in ALM.  Pending further research, I suppressed the UIC 
charges on the bill and included a note on the bill. 
 

CBC Revised Bill Reasons: 
 Transmission Reservation (new or updated) ‐ Other  

 

Cause: 
Since the UIC was such a large amount, I intentionally suppressed the UIC charges until further research was done. 
 

Discovery: 
When CBC IT was finally able to research this in November 2015, they questioned the Aref Sheryl said would eliminate some of the UIC. However, the date of the 
reservation didn't coincide with the UIC events. Therefore, I had Sheryl look at the issue a second time where she realized her response was inaccurate and that 
the entire UIC is valid. 
 

Containment: 
This issue pertained only to the AUG15 TRN invoice. 
 

Short‐term fix: 
Sheryl Welch re‐validated the UIC and determined it was all valid. 
 

Process corrective‐action: 
Per Sheryl, she will use this UIC example as a training tool and create desk procedures. 
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From: Halbrook,Pam (BPA) - KSB-4  
Sent: Tuesday, November 24, 2015 8:20 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4; Linn,Young S (BPA) - TSE-TPP-2 
Subject: Billing Adj Request for MSCG TRN - AUG15 
 
Joe, please let me know if you additional questions. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Bloyer,Dan (BPA) - PSE-BEND
Sent: Thursday, November 26, 2015 6:54 AM
To: Thompson,Garry R (BPA) - PS-6
Cc: Normandeau,Mike (BPA) - PSE-RONAN
Subject: FW: Columbia Power and Missoula Retroactive Billing ADF's

Garry ‐ Finally in the 11th hour, outside all the policy information we have to work from, we get this on calculating 
opportunity cost on interest between the time of the original problem and when the problem is corrected.  I’m not sure 
how this impacts these customers that we have been talking to.  In Mike’s case this goes back 15 years (I think) and my 
issue goes back 3 years.  What interest rate or rates used going back that far needs to be clarifies.  We were told to use 
7.25% going forward.  This will take a while and we will probably ask Doug Gilmore to help. 
 
I also now need to modify my ADF to include options with interest and match it up to make it look more like the 
Missoula ADF.  Also, the Missoula ADF takes a different approach that defers the decision to Finance at a later time 
including negotiations between the customer and the AE. 
 
I see this dragging out for many months due to our own processes or lack thereof.  The PDT on 12/7 will likely be an 
“inform” session now. 
 
I’m removing the Columbia Power agenda item from the 12/7 PDT and perhaps we can get to it in January.  Dan. 
 

From: Bleiler,Damen C (BPA) - FTT-2  
Sent: Wednesday, November 25, 2015 2:12 PM 
To: Bloyer,Dan (BPA) - PSE-BEND; Thompson,Garry R (BPA) - PS-6; Normandeau,Mike (BPA) - PSE-RONAN 
Cc: Henderson,Michael R (BPA) - CBC-3; Dull,Jon M (BPA) - FTC-2; Powell,Jessica L (CONTR) - FTT-2; Fernandez,Javier 
(BPA) - FT-2 
Subject: Columbia Power and Missoula Retroactive Billing ADF's 
 
Dan and Mike,  
 
I apologize if I am getting involved in these ADF’s late in the process.  I have read both (Columbia Power retroactive 
billing and Missoula Retroactive billing)  ADF’s that seem to be in a similar place in the process and I have a few similar 
thoughts and comments.  First I would like to mention, in finance we try as hard as we can to approach these situations 
consistently.   That being said my comments I think apply to both.     
 

1) I noticed both ADF’s do not include the foregone interest earned from the point in which BPA would have 
received the cash per the original bill and the point of discovery of the error.    I understand it was BPA’s billing 
error and how could BPA expect the customer to pay it you might think.  The issue is BPA is obligated to recover 
all costs with interest (if recovered later than normal allowable billing cycle).  Historically if it is BPA’s billing 
error we do waive this interest, but as a starting point due to our obligation, we should include this value.  If the 
Alternatives propose to waive this value it should be included as a foregone interest and noted as interest 
waived for the customers benefit.      
 

2) The Missoula ADF looks to have a reasonable range of alternatives that include repayment with and without 
interest.  I would expect the Columbia Power ADF to have a similar range.  Not sure why it wouldn’t even include 
an alternative to charge interest if we offer a repayment plan longer than 90 days when it’s our explicit policy to 
do so.   
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3) Something I wanted to clear up in case there is confusion.  If a customer is requesting a payment plan longer 
than 90 days, BPA is obligated to charge interest.  BPA finance works with risk to determine if the customers 
financials warrant a longer repayment period.  But the offering of a repayment plan longer than 90 days is not 
connected to a determination to not charge interest.  Using Missoula as an example, if they have ~$50m in 
assets and do ~$20m in revenues per year and net ~$1.5m per year but their operating cash flow is only ~$100k 
per month, Its reasonable to assume that charging them $212k in one month could constrain their normal 
operations.  However offering them a repayment plan of 12 months with ~$18.3k monthly payments would not, 
so that makes sense.  But that ~$18.3k payment does include interest and that incremental ~$8k in total interest 
over the 12 months does not make a material difference to their cash flow and surely they have the means to 
pay for it.    This same logic applies to Columbia on the $157k as well.   
 

4) More often than not, our recommendation will be (in retroactive billing cases in which BPA was at fault) to 
waive foregone accrued interest from time of error to discovery, offer a repayment plan that does not cause 
operational issues, but charge interest on any repayment plan longer than 90 days.   I believe the delegation of 
authority allows VP’s to determine to waive interest on repayment plans offered up to but not beyond 90 days 
and any disagreement on longer term proposals usually goes up the chain of command.   
 

 
Edit note.  In the Missoula contract on page 3 the below section in yellow reads probably opposite of what you intended 
to say.  I would propose something like:    
 
“Waiving interest unless an indication of financial hardship and/or it would be in the best interest of the Federal 
government, is not allowed within the federal payment policies” 
 

Policy Impacts –  Waiving interest unless there is a indication of financial hardship and/or legal risk for 
recovering amounts owed is required for deviating outside federal payment policies. In this case, Missoula’s 
General Manager has indicated that the lump sum payment could put the customer in a tight cash position going 
into the winter months when energy costs are at their highest levels. The 2011 Final Restructuring Payment 
 
Feel free to give me a call to discuss.  Thank you.   
 
Damen Bleiler 
Manager, Cash and Treasury Management 
Bonneville Power Administration 
Work 503.230.3394 
Work Cell   
 

From: Bloyer,Dan (BPA) - PSE-BEND  
Sent: Monday, November 23, 2015 11:27 AM 
To: Thompson,Garry R (BPA) - PS-6 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Henderson,Michael R (BPA) - CBC-3; Bleiler,Damen C (BPA) - FTT-2 
Subject: FW: Ukiah Adjustment Billing Terms 
 
Garry, FYI below from Columbia Power today. 
 
Garry – Recall we had a discussion with Javier and he was reluctant to go beyond 3 months without interest.  Javier also 
recommended Damen Bleiler as our consultant on Finance’s position during the PDT on 11/7.  
 
You might want to touch bases with Damen prior to the PDT.  Attached is a draft ADF for that discussion. 
 
If there is anything I can do to help, please feel free to contact me.  Dan. 
 

(b) (6)
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From: Troy Cox [mailto:troycox@centurytel.net]  
Sent: Monday, November 23, 2015 10:25 AM 
To: Bloyer,Dan (BPA) - PSE-BEND 
Subject: Ukiah Adjustment Billing Terms 
 
Dan, 
 
   
In accordance with BPA Policy-Restructuring Payment Terms Policy: Collection of a Billing Adjustment Claim against a 
Customer, Section 4. Policy, Paragraph B. Customer Eligibility; I am asking BPA to consider allowing us to pay the power 
cost adjustment for our Ukiah substation for the amount of $157,276 over a twelve month period interest free.  The 
amount of $157,276 is a substantial amount for our small cooperative; this is approximately 15% of our annual power bill. 
 
BPA’s policy does provide for a waiver of interest in Section E. Waiver of Interest, Paragraph (b).  The policy allows for the 
interest to be waived for up to 90 days.  I am asking for the waiver of interest to be extending for a period of twelve 
months because even if we were allowed to pay the $157,276 over a period of three months with no interest the payment 
would still be $52,425; still a substantial amount for our small cooperative. 
 
I am also asking for the payment to be extended over a twelve month period because we requested, and BPA provided, a 
technician to inspect the CT that was replaced in the Ukiah substation once it was installed and in service to make sure it 
was working properly.  Also over the course of the almost three years it took to discover that the metering was not 
accurate, the BPA meter log in the substation shows that BPA personnel had been at the substation seven times and the 
issue was not discovered.  Our initial request to have BPA test the equipment after we replaced it was specifically to make 
sure everything was working properly and that something like this did not happen. 
 
 
Thank you, 
Troy Cox 
Columbia Power Cooperative Association 
PO Box 97 
Monument, OR 97864 
Phone: 541-934-2311  
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, November 27, 2015 7:09 AM
To: Resendes,Gwen L (BPA) - PES-6
Cc: Halbrook,Pam (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1
Subject: FW: Billing Adjustment Approval Request - Peninsula Light
Attachments: Billing Adjustment Approval Request Form1.docx

Gwen –  
 
Looks like I missed your timeline since I had already left for the day when this was sent. 
 
I approve the adjustment to Peninsula Light’s PAT bills for Oct 2014 thru Sep 2015 for a total charge of $3160. 
 
I do have a question concerning the adjustment.  The cause is that the analyst was unaware of a change in Section 2.9 of Exhibit 
B.  However, the corrective action states no changes are needed.  What should have occurred to ensure that the analyst was aware of 
the change in the Exhibit?  I would expect to see that as the corrective action. 
 
Thanks. 
 
Joe 
 
From: Resendes,Gwen L (BPA) - KSB-TPP-1  
Sent: Wednesday, November 25, 2015 11:47 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Peninsula Light 
 
Hi Joe, 
 
Please approve this request as soon as possible.   I’m hoping to get these out asap so Pam won’t have to worry about it.  
 
Here is the breakdown by Month: 
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ZãxÇ exáxÇwxá 
Customer Billing 
Bonneville Power Administration 
(360) 418-8656 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10307_PAT  Customer Name:  Peninsula Light 

__________________________________________________________________________________________ 

Amount:  $ 3160    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Oct-14    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

TSSA HLH and LLH need to be added to the bill. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Analyst was unaware of change in section 2.9 of Exhibit B.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

During 2nd Power Review, Account Specialist alerted analyst.  After further investigation, it was discovered wrong 
amount was used for TSSA and therefore needed to be added to FY15 bills. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Analyst has corrected the problem and reviewed previous/current contracts. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

TSSA charges have been calculated/added and monthly billing offset used.  Reversal offset charges will be added to 
November bill (if approval is obtained asap) otherwise it will be added to December billing.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

No procedural steps need to be taken. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Monday, November 30, 2015 10:44 AM
To: Boen,Jason M (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Billing Adjustment Request
Attachments: Billing Adjustment Approval Request_USBR Wheeling Owyhee.docx; 10418 Backup.pdf

Jason –  
 
I approve the adjustment to USBR Wheeling Owyhee’s July-September 2015 power bills for a total charge of $2,983. 
 
Thanks, 
Joe 
 
From: Boen,Jason M (BPA) - KSB-4  
Sent: Monday, November 30, 2015 10:40 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Request 
 
Hi Joe,  
 
Please see attached files.  
 
Feel free to contact me if you have any questions or concerns. 
 
Best,  
 
Jason 



Non-responsive



Non-responsive



Non-responsive



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10418_PWR  Customer Name:  USBR Wheeling Owyhee 

__________________________________________________________________________________________ 

Amount:  $ 2,983    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jul-15    to  Sep-15  

[If not consecutive months which months] . 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Transmission Base Charge for July 2015, August 2015 and September 2015 was adjusted because the demand peaks 
for those months were revised by Idaho Power . 

Monthly charge differences: 

July $747 

August $992 

September $1,244   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Customer Provided Data (Invoice) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Idaho Power revised the demand peaks for the months of July, August and September 2015. The Transmission Base 
Charge line item is based on this peak .  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Issue was discovered by RA when Idaho Power sent the October 2015 invoice. The adjustment was included as a single 
line item on the invoice .  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



This is a pass through invoice-- Idaho Power invoices BPA and we pass along the charges to the USBR Wheeling 
Owyhee project. I am assuming that Idaho Power has taken a look at their data and determined that July 
through September are the only affected  months and that the only charge affected is the Transmission Base 
Charge. Also, other accounts are not impacted by the revised Idaho Power invoice data.     

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Upon approval, Prior period adjustments will be issued for the affected months to pass along the revised charges to the 
USBR..  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The charges rely on the data from the  Idaho Power invoice  and I am uncertain what caused the peak to be revised.  
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Friday, December 04, 2015 2:48 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Shintani,Ann Y (BPA) - PTL-5; Shier,Robert P (BPA) - FRG-2; 

McGuire,Stephen (BPA) - FRG-2; Meyer,Misty N (BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSB-TPP-1
Subject: RE: Request to Adjust BPA Power Services October 2011 Invoice

I concur with this request to adjust BPA Power Services October 2011 invoice. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, December 04, 2015 2:21 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Carter,Eric H (BPA) - TSE-TPP-2; Shintani,Ann Y (BPA) - PTL-5; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - 
FRG-2; Meyer,Misty N (BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSB-TPP-1 
Subject: Request to Adjust BPA Power Services October 2011 Invoice 
 

Henry – 
 
This is a request for approval to adjust BPA Power Services’ October 2011 transmission bill for a charge of $821,210.   
 
Details concerning the adjustment are below.  Attached is the bill adjustment request, the text of which is also inserted below. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
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Customer Information: 
 

Account ID:  10033     Customer Name:  BPA Power Services  
 

Amount:  $ 821,210  Charge 
 
Bill type:  Transmission    Month:  October 2011  

 

______________________________________________________________________________ 
 

Billing Issue: 
Several manual charges were omitted from the Oct 2011 bill and one manual charge used an incorrect service amount. The largest dollar impact was due to an 
omitted charge for $738,740.  
 

CBC Revised Bill Reasons: 
 Billing Process ‐ Oversight  

 

Cause: 
Every year the manual charges on the BPA Power Services bill must be reentered in order for them to be included on the October invoice. On the Oct 2011 
invoice the manual charges were erroneously omitted from the bill, perhaps due to reentry oversight.  
 

Discovery: 
Ron Messinger contacted billing about an incorrect service amount that was used on a Long Term Firm charge for grandfathered reservations. Upon opening the 
bill to review this item it was discovered that other corresponding charges were missing.  
 

Containment: 
Bills were checked during the time period surrounding Oct 2011 to ensure that this issue was contained to only the Oct 2011 bill. These manual 
charges are unique to the BPA Power Services bill so they would not impact other customers.  
 

Short‐term fix: 
The missing manual charges were input into CBC for Oct 2011.  
 

Process corrective‐action: 
Multiple verification steps were implemented for this account in 2013. The most significant of which includes an A123 review process by Power where any 
discrepancies on the monthly bills are identified, researched, and corrected. There were also RA verification steps  implemented in 2013 which include a 
checklist of this bill's charges saved in the billing instructions to ensure that no charges are omitted, as well as a month‐to‐month bill comparison to ensure all 
line items are included. An annual billing process to verify and reenter the manual charges was also implemented at this time.  
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From: Meyer,Misty N (BPA) - KSB-TPP-1  
Sent: Friday, December 04, 2015 1:57 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-TPP-1; Nunn,Trent E (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - BPA Power Services October 2011 Invoice 
 
Hi Joe, 
 
Please let me know if you need any more information regarding the attached billing adjustment approval request.  
 
Thanks! 
Misty 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Tuesday, December 08, 2015 1:10 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Gilliland,Kimberly D (BPA) - TSE-

TPP-2; Phillips,Terrie L (BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSB-TPP-1
Subject: RE: Request to Adjust Snohomish County PUD No. 1's Transmission Bills

I approve the request to adjust Snohomish County PUD No. 1’s Transmission bills from January 2011 through September 2015 for a total credit of $282,494.  
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, December 08, 2015 7:05 AM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Phillips,Terrie L 
(BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSB-TPP-1 
Subject: Request to Adjust Snohomish County PUD No. 1's Transmission Bills 
 

Henry – 
 
This is a request for approval to adjust Snohomish County PUD No. 1’s transmission bills from January 2011 through September 2015 
for a total credit of $282,494.   
 
Details concerning the adjustment are below.  Also attached (last attachment) is the review provided by KSM, identifying this issue as 
“Contract/Exhibit – Interpretation of Contract”. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
From: Phillips,Terrie L (BPA) - KSB-TPP-1  
Sent: Thursday, December 03, 2015 11:41 AM 
To: Flores,Joe (BPA) - KSB-4 
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Cc: Green,Laura E (BPA) - KSB-TPP-1; Tieu,Henry (BPA) - KSM-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Gilliland,Kimberly D (BPA) - 
TSE-TPP-2 
Subject: REQUEST FOR ADJUSTMENT to Snohomish County PUD No. 1 
 

Hello Joe, 
 
This is a  Request for Approval of an Adjustment for: 
 
Customer:        Snohomish County PUD No. 1            PS10354_TRN 
 
Amount:         $(‐282,494)   Credit 
 
Bill Type:         Transmission 
 
Month(s):       January 2011 through September 2015 
 
Billing Issue: 
North Mountain #11 In (mp2987) and North Mountain #12 In (mp2988) should have been included on the Transmission bill since January 1, 2011, 
also impacted is the Energy Imbalance VSP 8108.  Since these meter points had not been considered since January 1, 2011, Snohomish has been 
over‐paying based on incorrect meter data collection. 
 
CBC Revised Bill Reason:       Contract/Exhibit: Interpretation of Contract 
 
Cause: 
Snohomish PUD has three 12.5 kV feeders out of North Mountain.  Two feeders serve load only, but the third feeder serves load and the Hampton 
generation (approximately 4.5 MW).   Originally we were informed that the Hampton generation would be consumed on‐site and that none of the 
generation would feed into North Mountain.  For this reason, I believe, we were originally concerned only about the OUT meters.  For various 
reasons (including intra‐hour metering requirements – see attached 2011 e‐mail) SCL brought the IN meters (2988 and 2987) on‐line in September 
of 2010.  We have been collecting the IN meter data, but not including the IN data on the PUD’s billing. 
 
The PUD noticed readings on meter 2988 and they believe this could be power flowing back into SCL’s #12 ‐ 230 kV bus and possibly around to the 
# 11 ‐ 230 kV bus.  The PUD operates the 12.5 kV bus normally open between the two load feeders and the Hampton feeder.  Because of this 
normally open 12.5 kV switch, any circulating flow on the PUD’s side would need to go through the SCL facilities.   Franklin Lu at the PUD sent us 
the attached spreadsheet showing what they believe is the impact of the IN meters. 
For more details see attached emails. 
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Discovery: 
North Mountain #11 In (MP 2987) and North Mountain #12 In (MP 2988) meters points had not been considered in the netting along with the 
corresponding out meters.  Snohomish has requested these meters to be calculated back to January 2011 and give SNPD energy credit (or 
monetary refund). 
Snohomish contacted their Account Executive with concern of both meter points.  The CSE investigated the situation and agreed that Snohomish is 
correct that BPA needs to include the North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data at North Mountain 
Substation.  Originally BPA was informed that Hampton generation would be consumed on‐site and that none of the generation would feed into 
North Mountain.  So it was believed that the OUT meters only were to be billed.  For various reasons (including intra‐hour metering requirements) 
SCL brought the IN meters (2987 and 2988) on‐line in September 2010. 
 
Containment: 
MDMR and CBC have both been updated to include the North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data immediately 
upon discovery. 
 
Short‐term fix: 
North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data at North Mountain have been added to the Transmission bill 
beginning June 1, 2015, and has been billed correctly since. 
This adjustment will appear on a subsequent bill as a single line item per the Customer's request.  Revised bills will be prepared, but will not be 
issued to the customer.  
 
Process corrective‐action: 
The occurrence of one customer in this case Seattle City Light, bringing on meter points that affect another customer is not something that BPA 
may not always know unless they are informed.  Potentially, the Account Executive might have a general question with customers about anything 
new coming along that affects the customers billing.  However, being this a third party situation Snohomish may have not known until its 
discovery.   
 
Thank you for your review. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Thursday, December 10, 2015 3:13 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - 

FRG-2; Nunn,Trent E (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1; Halbrook,Pam (BPA) - KSB-4
Subject: RE: Request for Concurrence to Waive PD Charge on Klickitat's JUL15 Transmission Bill

I concur to waive to waive Persistent Deviation charges on  Klickitat County PUD No. 1’s July 2015 transmission bill for a credit of $26,145.   
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, December 10, 2015 12:44 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Nunn,Trent E (BPA) 
- KSB-4; Green,Laura E (BPA) - KSB-TPP-1; Halbrook,Pam (BPA) - KSB-4 
Subject: Request for Concurrence to Waive PD Charge on Klickitat's JUL15 Transmission Bill 
 

Henry – 
 
This is a request for your concurrence to waive Persistent Deviation charges on  Klickitat County PUD No. 1’s July 2015 transmission 
bill for a credit of $26,145.  The waiver was granted by TS VP Michelle Manary, on November 25, 2015. 
 
The PD waiver evaluation is attached, along with the billing adjustment form.  Please let me know if you have questions concerning this 
request. 
 
Thanks, 
 
Joe 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:  10231     Customer Name:  Klickitat Co PUD  
 

Amount:  $26,145  Credit 
 
Bill type:  Transmission    Month:  July 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
KPUD incurred EI Persistent Deviation. Their waiver request was approved by BPA, therefore a revised bill will be issued to waive the PD.  
 

CBC Revised Bill Reasons: 
 Settlement or Waiver  

 

Cause: 
Bill was not incorrect. BPA decided to waive their EI Persistent Deviation charge. See attached Decision document.  
 

Discovery: 
N/A  
 

Containment: 
Limited to this customer and this specific bill.  
 

Short‐term fix: 
A revised bill will be issued waiving the PD charge.  
 

Process corrective‐action: 
Customer has put in a process corrective‐action. See Decision document.  
 

 
 
From: Halbrook,Pam (BPA) - KSB-4  
Sent: Thursday, December 10, 2015 9:27 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1; Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Request - Klickitat TRN July 2015 
 
Please let me know if you have any question. I’m attaching the Billing Adj Request form, as well as the Waiver Decision which gives more detail on the issue. 
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Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, December 11, 2015 2:33 PM
To: Johnson,Chantina (BPA) - KSB-4
Cc: Green,Laura E (BPA) - KSB-TPP-1
Subject: FW: Billing Adjustment - US NAVY BANGOR 10409_PAT (OC15 & NOV15)
Attachments: Billing Adjustment Approval Request Form1.docx

Resending with corrected year below. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Flores,Joe (BPA) ‐ KSB‐4  
Sent: Friday, December 11, 2015 2:29 PM 
To: Johnson,Chantina (BPA) ‐ KSB‐4 
Cc: Green,Laura E (BPA) ‐ KSB‐TPP‐1 
Subject: FW: Billing Adjustment ‐ US NAVY BANGOR 10409_PAT (OC15 & NOV15) 
 
Chantina ‐  
 
I approve the adjustment to US Navy Bangor's PAT bills for October and November 2015, for a total credit of $4000. 
 
Thanks, 
Joe 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Johnson,Chantina (BPA) ‐ KSB‐4  
Sent: Friday, December 11, 2015 2:13 PM 
To: Flores,Joe (BPA) ‐ KSB‐4 
Cc: Green,Laura E (BPA) ‐ KSB‐TPP‐1 
Subject: Billing Adjustment ‐ US NAVY BANGOR 10409_PAT (OC15 & NOV15) 
 
Hello 
 
I am requesting a billing adjustment for customer #10409‐PAT ‐ US Navy Bangor .  I have attached the billing adjustment request form. 
 
Chantina Johnson 
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Public Utilities Specialist 
Customer Billing – KSB‐6 
cjohnson@bpa.gov 
503‐230‐7448 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10409  Customer Name:  US Navy Bangor 

__________________________________________________________________________________________ 

Amount:  $ 4000    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Oct-15    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

This billing adjustment is to correct the Customer Refund Amount for the FY16.  The wrong amount was entered for  the 
new fiscal year starting Oct 15.    

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The original refund amount was entered as $20,055 for the monthly credit to the customer.  The correct amount is 
$22,055.  The amount was entered into cbc incorrectly for the new fiscal year 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The bill went thru the peer review  and thru the power review and was now discovered by Cody Augustine in KSC. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The amount has been corrected in CBC for the new fiscal year.  The corrected amount will occur on the bill 
monthly in the amount of ($22,055) 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



A montly billing offset  for October and November 2015 will be issued to correct the amounts.  The corrected amounts 
will be applied to the next bill issued, which in this case will be December 2015. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The review process was done but the error was not dscovered until after the bill was issued. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, December 11, 2015 2:53 PM
To: Phillips,Terrie L (BPA) - KSB-TPP-1
Cc: Green,Laura E (BPA) - KSB-TPP-1
Subject: FW: BILLING ADJUSTMENT REQUEST - Wheatfield Wind Poewr LLC ps11868_TRN
Attachments: Dec11-Email-Prepay Discrepancy Resolved-WFW.pdf

Terrie – 
 
I approve the adjustment to Wheatfield Wind Power’s October 2015 transmission bill for a credit of $70. 
 
Thanks, 
Joe 
 
From: Phillips,Terrie L (BPA) - KSB-TPP-1  
Sent: Friday, December 11, 2015 2:49 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-TPP-1 
Subject: BILLING ADJUSTMENT REQUEST - Wheatfield Wind Poewr LLC ps11868_TRN 
 

Hello Joe, 
 
This is a  Request for Approval of an Adjustment for: 
 
Customer:        Wheatfield Wind Power LLC            ps11868_TRN 
 
Amount:         $(‐70)   Credit  
 
Bill Type:         Transmission 
 
Month(s):       October 2015 
 
Billing Issue:   There is a difference between the SCD Long Term Firm on October 2015 Final Transmission bill  and the October 2015 Prepayment Transmission 
Bill. 
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For the October 2015 Prepayment bill Wheatfield  paid $29,197 for SCD LT Firm, but the credit on the October 2015 Final Transmission bill was only $29,127. A 
$70 difference. 
 
 
CBC Revised Bill Reason:       Billing Process ‐ Oversight 
 

 
Cause: This charge is a manual charge and the prepay credit amount was entered incorrectly in CBC 
 
Discovery:       Wheatfield contacted the Revenue Analyst 
 
Containment:             This issue is contained to the October 2015 bill 
 
Short‐term fix:           The manual charge has been corrected in CBC 
 
Process corrective‐action:    Since this is a manual charge double checking the hand keying of numbers is to be practiced more closely. 
 
Please note that the Customer has asked if this adjustment may be billed as a prior period adjustment and placed on their November 2015 
transmission bill. 
 
Note:  Please see attachments for more details.   
 
Thank you for your review. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 
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From: Christiansen, David [mailto:david.christiansen@edpr.com]  
Sent: Friday, December 11, 2015 12:15 PM 
To: Phillips,Terrie L (BPA) - KSB-TPP-1 
Subject: WF BPA Oct SCD Prepay Credit Discrepancy 
  
Hi Terrie, 
  
I was looking at our October Final Transmission bill for Wheat Field and saw there was a discrepancy between the SCD amount 
we paid on the October prepay invoice and the credit we got for it on the October final transmission bill. 
  
It looks like for the October prepay we paid $29,197 for SCD LT Firm, but the credit on the Final Transmission bill was only 
$29,127. Would it be possible for us to get the missing $70 credited on our November Wheat Field final transmission bill? Also, I 
wanted to bring this to your attention so the same discrepancy doesn’t get repeated on future month’s invoices. I’ve attached 
the bills so you can see what I’m looking at. 
  
Thanks for your help! 
  
Best,  

 
David Christiansen 
EDP Renewables North America LLC 
Settlements 
808 Travis Street, Suite 700 Houston, TX 77002 
Direct 713.356.2407 Fax 713.265.0365 
www.edpr.com  
Take action. Use energy efficient products. 
This e‐mail is for the use of the intended recipient(s) only. If you are not the intended recipient(s), or the employee or agent responsible for delivery of this message to the intended recipient(s), you are 
hereby notified that any distribution, dissemination, or copying of this e‐mail is strictly prohibited.  If you have received this e‐mail in error, please immediately notify the sender and delete this e‐mail 
message from your computer. Thank you. 

  

 
 
Esta mensagem e os ficheiros anexos podem conter informação confidencial ou reservada. Se, por engano, receber esta mensagem, solicita‐
se que informe de imediato o remetente e que elimine a mensagem e ficheiros anexos sem os reproduzir.  
 
This message and any files herewith attached may contain confidential or privileged information. If you receive this message in error, please 
notify us immediately and delete this message and any files attached without copying them in any way.  
 
Este mensaje, asi como los archivos anexos, pueden contener informacion reservada o confidencial. Si Usted recibe este mensaje por error, le 
rogamos que informe de inmediato al remitente y elimine el mensaje y los ficheros anexos, sin reproducirlos en modo alguno. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Monday, December 14, 2015 12:36 PM
To: Hansen,Mary A (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: FW: Request for Billing Adjustment - Consolidated Irrigation District (10116)
Attachments: Billing Adjustment Approval Request Form1.docx; Brenda_Brown_Email.pdf; Consolidated Transfer Losses Credit_11022015 

(2).pdf

Hi Mary – 
 
I approve the adjustments to Consolidated Irrigations District’s April 2015 thru September 2015 PAT bills for a total charge of $70. 
 
Thanks, 
Joe 
 
From: Hansen,Mary A (BPA) - KSB-4  
Sent: Monday, December 14, 2015 11:51 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Request for Billing Adjustment - Consolidated Irrigation District (10116) 
 
Please find enclosed a completed form and backup materials for a billing adjustment that needs to be done for Consolidated for the months of April‐September 
2015.  Sorry it happened. 
 
Mary 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10116  Customer Name:  Consolidated Irrigation District 

__________________________________________________________________________________________ 

Amount:  $ 70    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Apr-15    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The MDMR report used in the spreadsheet for the real power losses credit needs to be run without losses for the 
irrigation months of April through September.   I ran it with losses. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The billing process for this PAT bill includes several Excel spreadsheets that use data that is manually input each month 
from various reports.  I wasn't aware that I needed to run the special MDMR report without losses for the irrigation 
months of April through September.  The HLH and LLH totals (without losses) are manually added to the real power 
losses spreadsheet that calculates the losses credit for the monthly bill.. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

During the October power review for the bill, Brenda Brown discovered the error.  It was caught in time to prepare the 
October bill correctly.. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

These errors only affect the April-September 2015 bills. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Nancy Schimmels, the Power AE for Consolidated, has been notified of the issue.  Since the monthly amounts are so 
small, I plan to do monthly offsets and  include the entire amount in the November PAT bill as follows: 

April 2015 ($11), May 2015 ($11), June 2015 ($12), July 2015 ($13), August 2015 ($12) and  September 2015 ($11.  The 
total charge included in the November 2015 bill will be $70.) 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

I will add the correct procedure to my billing instructions. 
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Hansen,Mary A (BPA) - KSB-4

From: Brown,Brenda S (BPA) - PSSE-MEAD-GOB

Sent: Tuesday, November 03, 2015 5:27 PM

To: Hansen,Mary A (BPA) - KSB-4

Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; 

Shelton,Valerie M (BPA) - KSC-MEAD-GOB

Subject: Consolidated - Real Power Losses credit for April - Sept 2015

Hi Mary.  It looks like there might need to be a Power billing adjustment done for Consolidated for April 2015 – September 2015.  

For the “Real Power Losses” credit it looks like you included meter losses in your calculation, which resulted in a higher credit 

being issued to the customer.   

 

Below is a spreadsheet Doug developed that shows the credit amounts issued on the bills compared to credit amounts 

calculated using metered amounts not adjusted for losses.  The Real Power Losses credit on the October 2015 bill should also be 

calculated using metered amounts without losses as well. 

 

If you have any questions, just let either Doug or me know.  Thanks! 
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Taylor,Jason E (BPA) - CGI-7

From: Hansen,Mary A (BPA) - KSB-4
Sent: Friday, December 18, 2015 2:10 PM
To: Tieu,Henry (BPA) - KSM-4; Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4
Subject: RE: UPDATED Request for Approval to Adjust Sprint Spectrum's Wireless Bills
Attachments: Billing Adjustment Approval Request Form1.docx

Follow Up Flag: Follow up
Flag Status: Flagged

I’ve added Adelle’s comments to the form and attached it for your information.  Thanks again, and hope you all have a nice weekend. 
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Friday, December 18, 2015 10:44 AM 
To: Flores,Joe (BPA) - KSB-4; Hansen,Mary A (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: CORRECTED: Request for Approval to Adjust Sprint Spectrum's Wireless Bills 
Importance: High 
 
I approve the adjustment request.  However, I do have a suggestion on the Billing Adjustment Approval Request form.  I think it should be edited to include the 
information provided by Adelle; particularly in the Containment and Process correction‐action sections.  Include what Adelle had done working with Tim Lancer, 
Real Estate Manager at Sprint, to resolve the commencement date discrepancies to ensure our dates now match.  For the upcoming FY16‐17 billing that will be 
issued this March, Adelle will be working with Sprint to have consensus on the amounts prior to issuing the bill, etc.  And also, include that there is concerted 
effort to move away from the manual spreadsheets and into the “contracts” world. 
 
Let me know if you have any questions. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, December 17, 2015 2:13 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Harris,Adelle L (BPA) - TSES-TPP-2; Sweeney,Charles R (BPA) - TSE-TPP-2; Powell,Jessica L (CONTR) - FTT-2; Shier,Robert 
P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Hansen,Mary A (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
Subject: CORRECTED: Request for Approval to Adjust Sprint Spectrum's Wireless Bills 
Importance: High 
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The amount specified in the original request was incorrect.  I have made the correction to the request below, and also updated the 
amount identified in the attached bill adjustment request form.  Thanks. – Joe  
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, December 17, 2015 2:02 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Harris,Adelle L (BPA) - TSES-TPP-2; Sweeney,Charles R (BPA) - TSE-TPP-2; Powell,Jessica L (CONTR) - FTT-2; Shier,Robert 
P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Hansen,Mary A (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
 
Subject: Request for Approval to Adjust Sprint Spectrum's Wireless Bills 
 

Henry – 
 
This is a request for approval to adjust Sprint Spectrum L.P.’s  wireless bills for April 2014 - April 2015 resulting in a total credit of 
$449,596.   
 
Sprint has made random advance payments throughout the year.  Those payments were not applied to any of the sites they lease 
because there was no invoice to associate the advance payments with.   In addition to the advance payments, Sprint also paid the 
invoices that were issued.  After Finance reconciled the advance payments and invoiced payments, Sprint was due a credit.   
 
Additional details concerning the adjustment are below.  Attached is the bill adjustment request, and an email chain involving FTT, 
TSES and KSB addressing how to resolve this particular issue. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10364     Customer Name:  Sprint Spectrum L.P.  
 

Amount:  $449,596  Credit 



3

 
Bill type:  Wireless    Month:  April 2014 – April 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
After invoicing, several discrepancies were found which included differing commencement dates, differing amounts, and a determination that several sites had 
already been billed and paid for.  
 

CBC Revised Bill Reasons: 
 Contract/Exhibit – Interpretations of Contracts  

 

Cause: 
Sprint made advance payments on account which were not specifically applied to any of the sites it leases.  When invoiced for the full amounts due on their 
annual billing dates in April 2014 and April 2015, Sprint paid these amounts.  Sprint now expects refunds for their overpayments, which is outlined in greater 
detail in an attachment from Jessica Powell from Finance.  
 

Discovery: 
Conversations among  Sprint, BPA Finance, and the AE staff (Adelle Harris) determined the overages and refunds due to Sprint.  
 

Containment: 
Sprint is billed annually in April, so their next bill will be issued for April 2016.  Greater care among BPA staff (AE, Finance and Billing) will be taken 
to ensure the correct amount is billed next year.  Sprint needs to stop sending in random advanced payments that aren't applied to anything 
specific.  
 

Short‐term fix: 
Jessica Powell in Finance has researched all of the payments received, bills issued, and refunds due. 
 

Process corrective‐action: 
It is up to the AE and his staff to work closely with Sprint and Finance to ensure proper billing.  
 

 
 
From: Hansen,Mary A (BPA) - KSB-4  
Sent: Thursday, December 17, 2015 9:41 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: Request for Revised Bill Approval for Sprint Spectrum (10364) 
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Please find attached the Billing Adjustment Approval Request Form, and well as information supporting revised bills for April 2014 and April 2015 for Sprint 
Spectrum L.P. (10364). 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10364  Customer Name:  Sprint Spectrum L.P. 

__________________________________________________________________________________________ 

Amount:  $ 379,890 

    

__________________________________________________________________________________________ 

Bill type:     Wireless  Month(s) Apr-14    to  Apr-15  

[If not consecutive months which months] Apr14 and Apr15 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

After invoicing, several discrepancies were found which included differing commencement dates, differing amounts, and 
a determination that several sites had already been billed and paid for. 

Comments from Adelle:  The FY14-15 billing reflected the first billing cycle where all of Sprint’s 64 sites that had 
previously been billed separately, were merged into one annual billing cycle.  According to the records that I inherited 
when I took over the billing in late 2013, there were still several sites that had outstanding balances.  I included the 
balances on the FY14-15 bill.  Once the bill was sent to Sprint, Sprint contacted me and sent me proof that some of the 
balances had indeed been paid.  It seems the payments had been made during the transition period when I took over 
the billing, and the updated billing spreadsheet hadn’t been sent to me during the transition. 

Another billing issue came from the fact that Sprint and BPA’s records differed on some of the site commencement 
dates.  The commencement date is the date used for the commencement of the lease, and, up to April 2014, was used 
for the annual billing date for each specific site.  The commencement date also affects CPI figures where applicable.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Sprint made advance payments on account which were not specifically applied to any of the sites it leases.  When 
invoiced for the full amounts due on their annual billing dates in April 2014 and April 2015, Sprint paid these amounts.  
Sprint now expects refunds for their overpayments, which is outlined in greater detail in an attachment from Jessica 
Powell from Finance. 



Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Conversations among  Sprint, BPA Finance, and the AE staff (Adelle Harris) determined the overages and refunds due to 
Sprint.. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Sprint is billed annually in April, so their next bill will be issued for April 2016.  Greater care among BPA staff 
(AE, Finance and Billing) will be taken to ensure the correct amount is billed next year.  Sprint needs to stop 
sending in random advanced payments that aren't applied to anything specific. 

Comments from Adelle Harris:  I believe this responsibility is mine.  I have now worked through all of the data 
inconsistencies with Sprint.  I’ve worked closely with Tim Lancer, Real Estate Manager at Sprint, to resolve the 
commencement date discrepancies to ensure our dates now match.  For the upcoming FY16-17 billing that will 
be issued this March, I will be working with Sprint to have consensus on the amounts prior to issuing the bill. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Jessica Powell in Finance has researched all of the payments received, bills issued, and refunds due. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

It is up to the AE and his staff to work closely with Sprint and Finance to ensure proper billing. 

Comments from Adelle Harris:  This is my area as well.  There were multiple factors that resulted in the billing 
discrepancies.  Along with the issues pointed out above, during the time that Sprint’s first annual bill was issued, not 
only was there a transition of billing responsibilities to TSES, but the management and contract administration of the 
Facilities Leases that was formerly the responsibility of Real Property, was also transitioned to TSES.  Real Property uses 
the LIS system for contract management and TSES uses CCM.  This caused an issue during the transition as my group, 
TSES, does not have access to LIS and therefore I did not have all the proper history and/or documentation needed for 
some of the leases.  Over the past few years, I have worked closely with Real Property to have missing documentation 
sent to me and uploaded in CCM. 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Monday, December 28, 2015 7:23 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Boileau,Ad'e (BPA) - KSM-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Gamby,Jason C (BPA) - KSM-4
Subject: RE: Request to Adjust Cowlitz PUD's Oct. 2015 Transmission Bill - meter data changed

Joe, 
I do have a question to Jason on the validation process but he is not in today. 
 
My question will not change whether I approve this request or not.   
 
 I approve this request to adjust Cowlitz PUDs Oct. 2015 bill.  
 
Thank you! 
 
-Henry 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, December 28, 2015 7:10 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: Request to Adjust Cowlitz PUD's Oct. 2015 Transmission Bill - meter data changed 
 
 

Henry – 
 
This is a request for approval to adjust Cowlitz PUD’s October 2015 transmission bill for a credit of $6,927.   
 
Details concerning the adjustment are below.  The KSM Manager’s concurrence for this requested adjustment is also attached. 
 << Message: RE: Billing Adjustment Approval Request ‐ Oct. 2015 ‐ Cowlitz PUD 10123_TRN ‐ meter data changed >>  
 
Please let me know if you have questions concerning the request. 
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Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10123     Customer Name:  Cowlitz PUD  
 
Amount:  $6,927  Credit 
 
Bill type:  TRN    Month:  October 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
Revision to externally‐supplied data.  
 

CBC Revised Bill Reasons: 
 Meter Data (Change) – Revision to Externally Supplied Data  

 

Cause: 
Cowlitz made a copy/paste mistake in the original data they provided to KSM. 
 

Discovery: 
Cowlitz noticed the mistake when they started preparing Nov. 2015 data to provide to KSM.  
 

Containment: 
Contained only to Cowlitz PUD 10123_TRN for Oct. 2015.  
 

Short‐term fix: 
MDA used the updated data provided by Cowlitz.  
 

Process corrective‐action: 
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The issue was a mistake by the customer  and the customer added some notes to their process to avoid this in the future.  
 

 
 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Thursday, December 24, 2015 11:16 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Oct. 2015 - Cowlitz PUD 10123_TRN - meter data changed 
 
 
Hi Joe, 
 
Attached is the approval request form. 
Please let me know if you need me to revise it. 
 
Thank you. << File: Billing Adjustment Approval Request Cowlitz Oct 2015.docx >>  
Scott 
 
_____________________________________________ 
From: Gamby,Jason C (BPA) - KSM-4  
Sent: Wednesday, December 02, 2015 1:39 PM 
To: ADL_KSL_ONLY; Customer Billing; Jackson,Melanie M (BPA) - TSE-TPP-2; Randall,Cherilyn C (BPA) - TPCV-TPP-4; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; 
Wilson,Scott K (BPA) - PSW-6 
Cc: Metering Services Only; Metering Services - KSM; Brank,John E (BPA) - TPCV-OLYMPIA; Jackson,Melanie M (BPA) - TSE-TPP-2; Watts,Kirsten (BPA) - PSW-
SEATTLE 
Subject: Cowlitz to Lewis Meter Data Transfer (MP#1483) AND Lewis to Cowlitz Meter Data Transfer (MP#1484), Prior Period Estimation Notification 
 
 
 
Prior period estimation information: 
 
MP #: 1483 and 1484 
MP Name: Cowlitz to Lewis Meter Data Transfer (MP#1483) AND Lewis to Cowlitz Meter Data Transfer (MP#1484) 
Customer(s): Cowlitz PUD and Lewis PUD 
Prior Period affected (mm/yy): 10/15 
Associated with PNGC? (Y/N) N 
Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) Y 
VSP(s) reaggregated (VSP # - VSP Name): 8443 EI Cowlitz Actual Load and 8445 EI Lewis County PUD 
Is this a GTA meter? (Y/N) N 
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Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
COWLITZ COUNTY PUD NO1  PWR/TX 10/15 Y 
LEWIS COUNTY PUD NO 1 PWR/TX 10/15 Y 
    
 
 
Change to Meter Data due to: 
 
Revision to externally supplied data 
 
 
Comments regarding this prior period estimation:  
 
Explanation from the customer: 
 
“Jason,  
 
While preparing November’s Lewis to Cowlitz data I noticed that I had made a copy and paste error in the excel file I had sent you for October.  In the October 
file I pasted the values from our SCADA data in the column labeled “Lewis to Cowlitz” when in fact they should have been pasted in the “Cowlitz to Lewis” 
column.  I have attached an updated copy of the October data for your review and records.  Additionally, I have updated my spreadsheet with an equation 
reference as well as added some additional notation to help prevent any future occurrences.  I also reviewed the data from previous months and verified that 
this error was isolated to only the October data set.   I apologize for any inconveniences this has cause.  
 
Thanks,  
 
 
Chris Velat 
Power Resource Analyst “ 
 
 
 
 
Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Monday, December 21, 2015 12:22 PM
To: Meyer,Misty N (BPA) - KSB-TPP-1
Cc: Green,Laura E (BPA) - KSB-TPP-1
Subject: FW: 13227_TRN Oct 2015 Billing Adjustment Approval Request Form.docx
Attachments: 13227_TRN Oct 2015 Billing Adjustment Approval Request Form.docx

Misty –  
 
I approve the adjustment to Port of Tillamook Bay’s October 2015 transmission bill for a credit of $54. 
 
Thanks, 
Joe 
 
From: Meyer,Misty N (BPA) - KSB-TPP-1  
Sent: Monday, December 21, 2015 11:49 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-TPP-1 
Subject: 13227_TRN Oct 2015 Billing Adjustment Approval Request Form.docx 
 
Hi Joe, 
 
Attached is a billing adjustment approval request for the Port of Tillamook Bay’s Transmission bill. Please let me know if you need any further information. 
 
Thanks, 
Misty 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   13227  Customer Name:  Port of Tillamook Bay 

__________________________________________________________________________________________ 

Amount:  $ 54.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to         

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The customer's Prepay credit amount was not updated to the new FY16 Prepay amount. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The manual charge for the Prepay credit was not manually updated for FY16. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

This issue was discovered while preparing the November 2015 bill.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

A review of the bills confirms this issue is contained to only the October 2015 invoice. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The manual charge has been updated to the correct amount prior to issuing the November 2015 invoice and the 
October 2015 invoice will be revised to correct the amount. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

A note regarding the manual check of the Prepay credit amount on the Transmission bill at the beginning of each new 
Rate Case has been added to this customer's billing instructions. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, December 22, 2015 3:06 PM
To: Foeller,Meri L (BPA) - KSB-4
Subject: FW: Billing Adjustment Approval Request - McMinnville Nov 2015 PWR Bill ($15)

Meri – 
 
I approve the adjustment to City of McMinnville’s November 2015 Power bill for a credit of $15. 
 
Thanks, 
Joe 
 
_____________________________________________ 
From: Foeller,Meri L (BPA) - KSB-4  
Sent: Tuesday, December 22, 2015 2:36 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - McMinnville Nov 2015 PWR Bill ($15) 
 
 
Please review and approve this Billing Adjustment Approval for McMinnville. 
 

 
 
Thank you, 
Meri 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10079_PWR  Customer Name:  McMinnville, City of 

__________________________________________________________________________________________ 

Amount:  $ 15.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Nov-15    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The power schedule used in the Secondary Crediting Service charge calculation was updated in CBC after the initial bill 
was issued. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Power Schedule Data (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The McMinnville Nov 2015 PWR bill was issued on 12/07/15. Approved Date in CBC is 12/7/2015 8:32:05 AM. The Forest 
Grove Nov 2015 PAT bill was also issued on 12/07/15 with an Approved Date in CBC of 12/7/2015 11:15:54 AM. Both of 
these bills use the same power schedule. Between the time the McMinnville PWR bill as approved and the Forest Grove 
bill was ran the power schedule updated in CBC 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The billing issue was discovered by Robyn Miller (PSS). Robyn was doing her monthly check on SCS data and found the 
discrepancy between McMinnville and Forest Grove.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This same power schedule is used for Forest Grove, Kittitas, McMinnville, and Milton-Freewater. Only 
McMinnville was impacted. All of the other three bills were issued after the schedule was updated in CBC. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

I have re-run McMinnville's SCS HLH_LLH Actual Monthy Breakout report for Nov 2015 to confirm Robyn's findings and 
will issue a revised Nov 2015 PWR to credit the customer $15. I will use a Monthly Billing Offset so the actual credit will 
appear on the customer's Dec 2015 PWR bill.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Since we do not have Data Change Alerts for Power Schedules I talked with Jason Collins to brainstorm on how this 
might be prevented in the future. Jason recommends I use the TssRV HLH-LLH Report to verify the CBC data for 
completeness. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Monday, December 28, 2015 7:18 AM
To: Blasdel,Lori J (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment Approval Request--Rocky Brook
Attachments: Billing Adjustment Approval Request--Rocky Brook.docx; Rocky Brook Calculation Worksheet.xls

Lori, 
 
I approve the adjustment to Mason County PUD NO. 1’s November 2015 PAT bill for a credit of $1,016. 
 
This should not count for performance purposes.  I do recommend providing Trent a copy of the email from Gwen for his records. 
 
Thanks, 
Joe 
 
From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Thursday, December 24, 2015 10:07 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Blasdel,Lori J (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request--Rocky Brook 
 
The attached is a billing adjustment request for Rocky Brook.  It is a separate calculation that is part of the Mason #1 bill.  It is a credit on the bill.  When Gwen 
left, she reviewed the calculation, made a change to what I had, and then blessed it to go out because I had it “correct” on the bill—I have the email if you need 
it. 
 
After the bill went out, the AE, Marcus Perry, noticed that the calculation was using the incorrect Load Shaping True‐Up amount for FY16, this makes a difference 
in the amount the customer is credited for this resource—please see the attached correct calculation.  The prior amount that was used was ‐2.76. 
 
The amount of the adjustment is ($1,016) due to the customer.   
 
Will this count against me in my performance? 
 
Please advise and thank you for your consideration. 
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Take care. 
 
LJ 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10246  Customer Name:  Mason County #1 

__________________________________________________________________________________________ 

Amount:  $ -1016    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Nov-15    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Rocky Brook Credit was mis-calculated by using the incorrect Load Shaping True-Up rate in the calculation. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The reason for the over-sight was in the transfer from one Revenue Analyst to another.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The Account Executive noticed the rate was incorrect in the calculation in the review of the bill. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is only on the Mason #1 November invoice because October's Rocky Brook has no load.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Update the spreadsheet to have the correct Load Shaping True-Up rate. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 



In the trade-off from one RA to another, go through the contract together to be sure both understand the correct 
process. 



Month Ending October 31, 2015

Load Shaping Charge True-up Rate (GRSP pg. 54)
FY2015 -2.76
FY2016 -8.85 *this was not the correct rate

FY2016 Load Shaping Rate
HLH LLH

October 27.86 23.75
November 28.56 24.48
December 29.22 24.82
January 30.02 25.03
February 29.65 24.68
March 25.38 22.07
April 24.36 21.04
May 22.10 17.53
June 23.15 17.11
July 27.43 21.58
August 30.30 24.41
September 31.75 25.70

Rate Equation: HLH LLH
Load Shaping Rate 27.86 23.75
  minus Load Shaping True-up Rate -8.85 -8.85
Equals = Rocky Brook Rate 36.71 32.60

Rocky Brook Metered Generation X Rate (Calculated Above) =
HLH 30 x 0.03671 1
LLH 10 x 0.0326 0

Rocky Brook HLH Credit Calculation Worksheet
~Reference Exhibit D, Section 3.4

Credit Calculation



Month Ending November 30, 2015

Load Shaping Charge True-up Rate (GRSP pg. 54)
FY2015 -2.76
FY2016 -8.85

FY2016 Load Shaping Rate
HLH LLH

October 27.86 23.75
November 28.56 24.48
December 29.22 24.82
January 30.02 25.03
February 29.65 24.68
March 25.38 22.07
April 24.36 21.04
May 22.10 17.53
June 23.15 17.11
July 27.43 21.58
August 30.30 24.41
September 31.75 25.70

Rate Equation: HLH LLH
Load Shaping Rate 28.56 24.48
  minus Load Shaping True-up Rate -8.85 -8.85
Equals = Rocky Brook Rate 37.41 33.33

Rocky Brook Metered Generation X Rate (Calculated Above) =
HLH 43,855 x 0.03741 1,641
LLH 43,570 x 0.03333 1,452

Rocky Brook HLH Credit Calculation Worksheet
~Reference Exhibit D, Section 3.4

Credit Calculation
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, December 29, 2015 8:21 AM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Boileau,Ad'e (BPA) - KSM-4; Ray,Malerie R (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4; Altman,Brian D (BPA) - TSE-

TPP-2; Hobson,Claire A (BPA) - PSW-6; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: UPDATED: Billing Adj Approval Request for PNGC PWR and TRN - OCT15
Attachments: Billing Adjustment Approval Request for PNGC PWR and TRN.docx; RE: UPDATED: Billing Adj Approval Request for PNGC PWR 

and TRN - OCT15

Pam – 
 
I approve the following adjustments to PNGC’s October 2015 bills. 

 Power:  $2,262 Charge 
 Transmission:  $126 Charge 

 
Also attached is the KSM Manager’s concurrence for these adjustments. 
 
Thanks, 
Joe  
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Monday, December 28, 2015 2:09 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Ray,Malerie R (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4; Altman,Brian D (BPA) - TSE-TPP-2; Hobson,Claire A (BPA) - 
PSW-6 
Subject: UPDATED: Billing Adj Approval Request for PNGC PWR and TRN - OCT15 
 
Joe,  
 
I’ve incorporated Malerie’s comments into this form. Please delete the original email and use this version instead. Thanks! 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
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503-230-5191 
pahalbrook@bpa.gov 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:  10298  Customer Name:  PNGC 

__________________________________________________________________________________________ 

Amount:  $2,262 PNGC PWR  

Amount:  $ 126  PNCG TRN 
__________________________________________________________________________________________ 

Bill type:     Choose an item.  Month(s) Oct-15Oct-15  

10298, PNGC - Power 

10298, PNGC - Transmission 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.]   

Morrow Flat UEC No 1 Out and In (MP 4357 & 4358); Morrow Flat UEC No 2 Out and In (MP 4359 & 4360). 

Data for these new meters seemed to be an hour off of what the SCADA for Umatilla Electric (UEC) was showing. MDA 
worked to confirm this configuration error, corrected the error, and attempted to recall the meters back to their 
energization date/time in October 2015 to override the erroneous data. While the meters were fixed as of 12/17, 
recalling the meters back to the original October energization date did not fix the issue and the data had to be manually 
edited twice to make it correct. All these changes resulted in three prior period adjustments as the root cause (see 
below) was not discovered until a week into trying to solve the issue via the first prior period estimation. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Error in initial meter setup and configuration by KSM resulting in the meters being ‘ahead of time’ one hour since 
energization. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Per KSM’s Prior Period Estimation Notification: After conversations regarding the CSP for Umatilla in relation to the new 
Morrow Flat meters, the assigned CSE noticed that the data for these new points seemed to be an hour off of what the 
SCADA for UEC was showing.   



 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

After numerous attempts, all parties agree that the data configuration is correct as of 12-17-15. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

N/A 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Per Malerie Ray, Ade Boileau is taking on the task of ensuring corrective actions. 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Tuesday, December 29, 2015 8:15 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Halbrook,Pam (BPA) - KSBP-4
Subject: RE: UPDATED: Billing Adj Approval Request for PNGC PWR and TRN - OCT15

I concur. 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, December 29, 2015 8:14 AM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Halbrook,Pam (BPA) - KSBP-4 
Subject: FW: UPDATED: Billing Adj Approval Request for PNGC PWR and TRN - OCT15 
 

Hi Adé – If you concur, please let me know.  I attach that email as part of the documentation when I approve.  Thanks. – Joe  
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Monday, December 28, 2015 2:09 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Ray,Malerie R (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4; Altman,Brian D (BPA) - TSE-TPP-2; Hobson,Claire A (BPA) - 
PSW-6 
Subject: UPDATED: Billing Adj Approval Request for PNGC PWR and TRN - OCT15 
 
Joe,  
 
I’ve incorporated Malerie’s comments into this form. Please delete the original email and use this version instead. Thanks! 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, December 29, 2015 9:57 AM
To: Mohamoud,Farah A (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing adjustment for Finley Bio
Attachments: OCT15_TRN02-11122.pdf; Billing Adjustment Approval Request Form.docx

Farah –  
 
I approve the adjustment to Finley Bioenergy LLC’s October 2015 transmission bill for a credit of $270. 
 
As part of the corrective action, please update the bill instructions to also call out that the Advance Service Payment changes with every 
rate case and needs to be updated. 
 
Thanks, 
Joe 
 
From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Tuesday, December 29, 2015 9:12 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing adjustment for Finley Bio 
 
Hi Joe, 
 
Attached is a billing adjustment request for Finley Bio for a credit of( $270). 
 
Let me know if you have any questions. 
 
Farah 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11122_TRN  Customer Name:  Finley Bio 

__________________________________________________________________________________________ 

Amount:  $ 270    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s)          to         

[If not consecutive months which months] Oct-15 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Advance Service payment amount was not updated for FY16. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The RA failed to update the manual charge on the bill to reflect the new prepayment amount. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

This was dicoverd during bill review in on November's bill 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This only impacted the October bill for this customer. However, since this is a manual process having a Closed 
Loop process when the Advanced Service Payment changes every Rate case will help in catching any errors 
early enough. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Update the prepayment amount and issue a revised bill for October 2015. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

One corrective action could be having a Closed Loop Process for the Prepayment amount every new Rate Case. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, December 30, 2015 2:55 PM
To: Cooksey,Sandy (BPA) - KSBP-4
Cc: Ross,Hope E (BPA) - PSE-MEAD-GOB; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSBP-4; Schulze,Valerie L 

(BPA) - KSM-4; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: City of Ellensburg October 2015 Revision
Attachments: Package for approval.pdf; FW: City of Ellensburg October 2015 Revision

Sandy –  
 
I approve the adjustment to the City of Ellensburg’s October 2015 PAT bill for a charge of $67.   
 
Attached is a revised PDF containing the corrected timeframe.  Also attached is the concurrence from the acting KSM Manager. 
 
Thanks, 
Joe 
 
From: Cooksey,Sandy (BPA) - KSBP-4  
Sent: Wednesday, December 30, 2015 12:41 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Ross,Hope E (BPA) - PSE-MEAD-GOB; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSBP-4 
Subject: City of Ellensburg October 2015 Revision 
 
This is a request to send a revised bill to Ellensburg for a charge of $67.  The request form and attachments explain the metering issue. 
Thank you, 
Sandy  



Request	for	Approval	of	Billing	Adjustment	
 

Customer Information: 

Account ID:   10072    Customer Name:  City of Ellensburg 

__________________________________________________________________________________________ 

Amount:  $ 67    
Credit Charge

 

__________________________________________________________________________________________ 

Bill type:     PAT    Month(s)  Jan‐15    to  Jul‐15   

[If not consecutive months which months]  October 2015 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Meter Point 971 was load shifted to 3120 but was put back on line aafter final bill was issued.  While making an 

accounting correction it was discovered this meter was put back on line and back read causing an extra charge. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

 The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 

 The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 
 

Meter Data (Change) ‐ Recorder Data Retrieval Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Same as Billing Issue 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Accounting change was needed to correct service description.  On December 14, 2015 Sandy Cooksey discovered the 

meter readings had changed for MP 971. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 

and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 

discovered in other bills or other accounts?] 

This will not be contained and the same problem could happen again. 

Short‐term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

We will be sending out a revised bill to the customer as soon as this problem goes through and is approved by the Billing 

Review Process. 



Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

NO 



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive



1

Cooksey,Sandy (BPA) - KSB-4

From: Mohamoud,Farah A (BPA) - KSB-4
Sent: Wednesday, December 09, 2015 11:53 AM
To: Thompson,Tiffanie N (BPA) - KSB-4; Blasdel,Lori J (BPA) - KSB-4; Cooksey,Sandy (BPA) - KSB-4; Halbrook,Pam (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: RE: Please Change Service Description for Tier 2 Remarketing 

On more thing. Please let me know when you’ve made the changes.  
 

From: Mohamoud,Farah A (BPA) - KSB-4  
Sent: Wednesday, December 09, 2015 10:57 AM 
To: Thompson,Tiffanie N (BPA) - KSB-4; Blasdel,Lori J (BPA) - KSB-4; Cooksey,Sandy (BPA) - KSB-4; Halbrook,Pam (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Please Change Service Description for Tier 2 Remarketing  
 
Hello Ladies, 
 
Please change the invoice description  from Tier 2 Remarketing  to Tier 2 Remarketing VR1‐2014  for the following customers: 
 
Columbia Rural Electric:       Lori Blasdel 
Ellensburg City of:                  Sandy Cooksey 
Peninsula Light Company:   Pam Halbrook 
Tanner Electric Cooperative:  Tiffanie Thompson 
 
Also you need to do an Accounting Correction for October and November. 
 
 

                 
Let me know if you have any questions. 
 
Thanks, 
 
Farah 
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Cooksey,Sandy (BPA) - KSB-4

From: Azpiroz,Martina A (CONTR) - KSM-4
Sent: Monday, November 02, 2015 10:08 AM
To: Cooksey,Sandy (BPA) - KSB-4
Cc: Bicknell,David A (BPA) - KSM-4
Subject: Released: Ellensburg, City of, October 2015

Hi, 

October meter data is complete and has been fully validated for City of Ellensburg.    

If you have any questions regarding the data, please include Dave Bicknell on any emails as he is the new assigned MDA for this customer. I will be here for the remainder

Please note that there are two open events as there is an active load shift between those two meter points. 

Thank you, 

Martina Azpiroz 
Meter Data Analyst 
ACT•1 Group 
Bonneville Power Administration 
Metering Services, KSM‐6  
Ph# 503‐230‐4152 
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Taylor,Jason E (BPA) - CGI-7

From: Schulze,Valerie L (BPA) - KSM-4
Sent: Wednesday, December 30, 2015 1:00 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Boileau,Ad'e (BPA) - KSM-4; Cooksey,Sandy (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: City of Ellensburg October 2015 Revision
Attachments: DRAFT Approval package.pdf

Importance: High

After talking to the MDA for this customer.  I concur with this adjustment. 
 

Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, December 30, 2015 12:50 PM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Cooksey,Sandy (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: City of Ellensburg October 2015 Revision 
 

Hi Val –  
 
Attached is a bill adjustment request concerning a meter data change issue.  Since you are the acting KSM manager, I’m sending this 
to you.  Please let me know if you concur with the adjustment.   
 
Thanks, 
Joe 
 

(b) (6)
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From: Cooksey,Sandy (BPA) - KSBP-4  
Sent: Wednesday, December 30, 2015 12:41 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Ross,Hope E (BPA) - PSE-MEAD-GOB; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSBP-4 
Subject: City of Ellensburg October 2015 Revision 
 
This is a request to send a revised bill to Ellensburg for a charge of $67.  The request form and attachments explain the metering issue. 
Thank you, 
Sandy  



Request	for	Approval	of	Billing	Adjustment	
 

Customer Information: 

Account ID:   10072    Customer Name:  City of Ellensburg 

__________________________________________________________________________________________ 

Amount:  $ 67    
Credit Charge

 

__________________________________________________________________________________________ 

Bill type:     PAT    Month(s)  Oct‐15    to  Oct‐15   

[If not consecutive months which months]             

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Meter Point 971 was load shifted to 3120 but was put back on line after final bill was issued.  While making an accouting 

correction it was discovered this meter was put back on line and back read causing an extra charge.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

 The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 

 The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 
 

Meter Data (Change) ‐ Recorder Data Retrieval Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Same as billing issued 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Accounting change was needed to correct service description which should've been internal use only but on December 

14, 2015 Sandy Cooksey discovered the meter readings had changed for MP 971. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 

and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 

discovered in other bills or other accounts?] 

This will not be contained and the same problem could happen again. 

Short‐term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

We will be sending out a revised bill to the customer as soon as this problem goes through and is approved by the Billing 

Review Process. 



Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

No 
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Cooksey,Sandy (BPA) - KSB-4

From: Mohamoud,Farah A (BPA) - KSB-4
Sent: Wednesday, December 09, 2015 11:53 AM
To: Thompson,Tiffanie N (BPA) - KSB-4; Blasdel,Lori J (BPA) - KSB-4; Cooksey,Sandy (BPA) - KSB-4; Halbrook,Pam (BPA) - KSB-4
Cc: Nunn,Trent E (BPA) - KSB-4
Subject: RE: Please Change Service Description for Tier 2 Remarketing 

On more thing. Please let me know when you’ve made the changes.  
 

From: Mohamoud,Farah A (BPA) - KSB-4  
Sent: Wednesday, December 09, 2015 10:57 AM 
To: Thompson,Tiffanie N (BPA) - KSB-4; Blasdel,Lori J (BPA) - KSB-4; Cooksey,Sandy (BPA) - KSB-4; Halbrook,Pam (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Please Change Service Description for Tier 2 Remarketing  
 
Hello Ladies, 
 
Please change the invoice description  from Tier 2 Remarketing  to Tier 2 Remarketing VR1‐2014  for the following customers: 
 
Columbia Rural Electric:       Lori Blasdel 
Ellensburg City of:                  Sandy Cooksey 
Peninsula Light Company:   Pam Halbrook 
Tanner Electric Cooperative:  Tiffanie Thompson 
 
Also you need to do an Accounting Correction for October and November. 
 
 

                 
Let me know if you have any questions. 
 
Thanks, 
 
Farah 
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Cooksey,Sandy (BPA) - KSBP-4

From: Schulze,Valerie L (BPA) - KSM-4
Sent: Wednesday, December 30, 2015 1:00 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Boileau,Ad'e (BPA) - KSM-4; Cooksey,Sandy (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: City of Ellensburg October 2015 Revision
Attachments: DRAFT Approval package.pdf

Importance: High

After talking to the MDA for this customer.  I concur with this adjustment. 
 

Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, December 30, 2015 12:50 PM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Cooksey,Sandy (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: City of Ellensburg October 2015 Revision 
 

Hi Val –  
 
Attached is a bill adjustment request concerning a meter data change issue.  Since you are the acting KSM manager, I’m sending this to you.  P
 
Thanks, 
Joe 
 
From: Cooksey,Sandy (BPA) - KSBP-4  
Sent: Wednesday, December 30, 2015 12:41 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Ross,Hope E (BPA) - PSE-MEAD-GOB; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Nunn,Trent E (BPA) - KSBP-4 
Subject: City of Ellensburg October 2015 Revision 
 
This is a request to send a revised bill to Ellensburg for a charge of $67.  The request form and attachments explain the metering issue. 
Thank you, 
Sandy  

(b) (6)
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Cooksey,Sandy (BPA) - KSBP-4

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Tuesday, December 15, 2015 1:42 PM
To: Halbrook,Pam (BPA) - KSB-4
Cc: Cooksey,Sandy (BPA) - KSB-4; Rice,Kris (BPA) - KSM-4
Subject: RE: East Ellensburg Out (971), Prior Period Estimation Notification

This was an interesting issue. The transformer was de‐energized on 10/19 shortly after 9am, but unfortunately the last read date‐time of the device was at 2am that morn
energy flowing but metered data not retrievable, with the remainder of the month being filled with zeros at a later date. When the interrogations resumed on 11/14, the 
estimation that was performed.  
 
So…While we should have known and alerted the RA when the interrogations resumed and did indeed overwrite the estimate, I would say that this is really is a Recorder 
 
Ideally we would give the RA the choice of; 

A. Would you like me to complete the month with an educated estimate (and zeros), knowing that this will be indeed overwritten by actuals at a later date? OR 
B. Would you like to just wait for the interrogations to resume and then send a revised bill? 

Hopefully we gave Sandy This choice. I would also hope that if the educated estimate option was chosen, that we made her well aware that the data would indeed chang
 
Sandy> Do you have the communication Martina shared with you regarding this issue? 
 
_____________________________________________ 
From: Halbrook,Pam (BPA) - KSB-4  
Sent: Tuesday, December 15, 2015 10:44 AM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Cooksey,Sandy (BPA) - KSB-4 
Subject: FW: East Ellensburg Out (971), Prior Period Estimation Notification 
 
 
Ade, I’m going to have Sandy fill out a Billing Adjustment Request form for this. However, I’m not sure if the reason the MDA chose below is the best one. Here are the op
 
 << OLE Object: Picture (Device Independent Bitmap) >>  
 
I’m thinking it should at least be one of the ones starting with “Meter Data (Change….”  Would this be considered an oversight or “other.” 
 
_____________________________________________ 
From: Cooksey,Sandy (BPA) - KSB-4  
Sent: Tuesday, December 15, 2015 10:39 AM 
To: Halbrook,Pam (BPA) - KSB-4 
Subject: FW: East Ellensburg Out (971), Prior Period Estimation Notification 
 
 
 
 
_____________________________________________ 
From: Bicknell,David A (BPA) - KSM-4  
Sent: Monday, December 14, 2015 3:21 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Ross,Hope E (BPA) - PSE-MEAD-GOB; Wick,Martin A (BPA) - TPCV-TPP-4; Mil
Subject: East Ellensburg Out (971), Prior Period Estimation Notification 
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Prior period estimation information: 
 
MP #:  971 
MP Name:  East Ellensburg Out 
Customer(s): City of Ellensburg (10072) 
Prior Period affected (mm/yy):   10/2015 
Associated with PNGC? (Y/N) N  
Associated with WREGIS? (Y/N)  N 
Associated with any VSP(s)? (Y/N)  N 
VSP(s) reaggregated (VSP # - VSP Name):   NA 
Is this a GTA meter? (Y/N) N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
City of Ellensburg Combined Pwr/Tx 10/2015 Y 
    
    
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estimation Net kWh After Estimatio
City of Ellensburg 971 10/2015 1,491,800 1,50
 
 
 
Change to Meter Data due to:  Other 
 
 
Comments regarding this prior period estimation:  
 
MP 971 was deenergized and the load was shifted to MP 3120, but prior to the load shift the meter was not reading for a few hours while powe
When the meter started communicating with IEE on 11/16/2015 it overwrote the estimated data with actual reads back to it’s last read date. 
 
 
Dave Bicknell 
Metering Services, KSM‐4 
Phone:  503‐230‐4219 
Email:  dabicknell@bpa.gov 
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Cooksey,Sandy (BPA) - KSB-4

From: Azpiroz,Martina A (CONTR) - KSM-4
Sent: Monday, November 02, 2015 10:08 AM
To: Cooksey,Sandy (BPA) - KSB-4
Cc: Bicknell,David A (BPA) - KSM-4
Subject: Released: Ellensburg, City of, October 2015

Hi, 

October meter data is complete and has been fully validated for City of Ellensburg.    

If you have any questions regarding the data, please include Dave Bicknell on any emails as he is the new assigned MDA for this customer. I will be here for the remainder

Please note that there are two open events as there is an active load shift between those two meter points. 

Thank you, 

Martina Azpiroz 
Meter Data Analyst 
ACT•1 Group 
Bonneville Power Administration 
Metering Services, KSM‐6  
Ph# 503‐230‐4152 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Tuesday, January 05, 2016 1:33 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - 

KSBP-4
Subject: RE: Request for Approval to Adjust PacifiCorp's October 2015 Power Bill

I am sorry for being tardy on this one – it was buried in the my inbox. 
 
Jason, thanks for the explanation.  I approve the adjust  PAC’s October 2015 Power bill. 
 
I will further discuss with Joe/Trent/Laura to see if we can insert ourselves into the process so we receive the information more timely – highlighted in yellow. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, December 30, 2015 12:46 PM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: Request for Approval to Adjust PacifiCorp's October 2015 Power Bill 
 

Hi Henry – Just following up on this response to your questions regarding the PAC adjustment.  I think this may be buried in your 
email.  Thanks. - Joe 
 
From: Collins,Jason M (BPA) - KSB-TPP-1  
Sent: Monday, December 21, 2015 8:17 AM 
To: Tieu,Henry (BPA) - KSM-4; Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-TPP-1; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Request for Approval to Adjust PacifiCorp's October 2015 Power Bill 
 

See below 
 
From: Tieu,Henry (BPA) - KSM-4  
Sent: Friday, December 18, 2015 2:07 PM 
To: Flores,Joe (BPA) - KSB-4 
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Additionally, in the process correction‐action section: 
It states…I need to be added as a second KSB team member in the RA position so I also receive future IRS (ISR?,Correct – ISR not IRS I don’t think we want the IRS 
on this one! ;‐)) and contract updates. The problem is that this was a Transmission contract so the Account Specialist likely did not realize that a part of it was 
also used on the power bill.   
 
Thank you. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, December 18, 2015 12:20 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Wilson,Scott K (BPA) - PSW-6; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Collins,Jason M (BPA) - KSB-
TPP-1; Green,Laura E (BPA) - KSB-TPP-1 
Subject: Request for Approval to Adjust PacifiCorp's October 2015 Power Bill 
 

Henry – 
 
This is a request for approval to adjust PacifiCorp’s October 2015 power bill for a credit of $29,584.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Joe 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10300_PWR     Customer Name:  PacifiCorp  
 

Amount:  $29,584  Credit 
 
Bill type:  Power    Month:  October 2015  

 

______________________________________________________________________________ 
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Billing Issue: 
Contract specified rate needed to be updated with the OCT‐2015 PWR bill.  
 

CBC Revised Bill Reasons: 
 Contract/Exhibit – Contracting Process Oversight  

 

Cause: 
Incorrect rate.  
 

Discovery: 
I found an updated exhibit in CCM while looking up a demand amount in CCM. When this contract was updated I was not included on the ISR. I also did not 
receive any CCM notifications about this contract. The 30‐day report also did not have me listed on this contract because I was not listed as a team member "RA" 
for this contract. This contract was listed for Peter, I assume he had changes to the transmission bill.  
 

Containment: 
This is on the Pacificorp 10300_PWR account only.  
 

Short‐term fix: 
Credit PacifiCorp for the amount they are due for OCT‐2015  
 

Process corrective‐action: 
I need to be added as a second KSB team member in the RA position so I also receive future ISR and contract updates. The problem is that this was a 
Transmission contract so the Account Specialist likely did not realize that a part of it was also used on the power bill.  
 

 
 
From: Collins,Jason M (BPA) - KSB-TPP-1  
Sent: Friday, December 18, 2015 11:19 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-TPP-1 
Subject: Billing Adjustment Approval Request - Pacificorp 
 

Hi Joe 
 
This is for a credit due to PAC for OCT.  
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A contract was updated and I was not on the ISR. I was also not listed in CCM for this specific contract as being associated with 
Pacificorp so I received no notifications. I found it when I was referencing something else in the contract and noticed the updated 
exhibit. 
 
Let me know if you need more information. 
 
Jason 
 
 
From: Collins,Jason M (BPA) - KSB-TPP-1  
Sent: Wednesday, December 16, 2015 10:27 AM 
To: Green,Laura E (BPA) - KSB-TPP-1 
Subject: Contract: DE-MS79-94BP94333  
 

This is why I was left off. 
 
Both of us need to be included for PAC. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, January 07, 2016 2:22 PM
To: Meyer,Misty N (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment Approval Request Form.docx
Attachments: Billing Adjustment Approval Request Form.docx

Misty –  
 
I approve the adjustment to Yakama Power’s August 2014 thru November 2015 power bills for a total credit of $2,001. 
 
Thanks, 
Joe 
 
From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Thursday, January 07, 2016 1:57 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request Form.docx 
 
Hi Joe, 
 
I’m sending you a billing adjustment approval request for Yakama Power in the amount of $2,001 credit to Yakama. Please let me know if you have any 
questions or need any more information. 
 
Thanks, 
Misty 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10502  Customer Name:  Yakama Power 

__________________________________________________________________________________________ 

Amount:  $ 2,001    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Aug-14    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The GTA Delivery charge was included on Yakama Power's bill for the Wapato POD, which was in accordance with the 
contract but incorrect.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The contract provision stating that BPA will charge for GTA delivery service on the Wapato POD was incorrect. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

While PST was reviewing a current PAC bill charging BPA for transfer service to Yakama Power, it was noticed that BPA 
was being charged Distribution related charges by PAC in error.  PST then went to Exhibit E of Yakama Power’s RD 
contract and noted that BPA has been charging Yakama the GTA Delivery Charge for deliveries to Wapato POD, also in 
error.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue was specific to the Yakama contract for the Aug 2014-Nov 2015 timeframe, which goes back to 
when the Wapato meter came online. Prior bills have been reviewed to determine the issue does not go back 
beyond Aug 2014.   



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The billing system has been updated. Since PST discovered the contract contained this special provision, they notified 
Hope Ross and she initiated a revision to Yakama's Exhibit E to remove the provision. The revision will be retroactively 
effective back to Aug 1, 2014. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Process was in place to catch this error through an ISR review of Exhibit E, however the transfer service reviewer did not 
alter to the provision which describes the assessment of the GTA delivery charge.  More thorough review by the Transfer 
Service Specialist is the corrective action. 
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Taylor,Jason E (BPA) - CGI-7

Subject: FW: Billing Adjustment Approval
Attachments: Billing Adjustment Approval Request_Skam 2015_10.docx; 20151218 Farleigh Skamania Bill Correction Oct 2015.pdf

Correction to adjustment write-up. 
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, January 12, 2016 7:45 AM 
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval 
 

Janice –  
 
I approve the adjustment to Skamania County PUD No. 1’s October 2015 PAT bill for a charge of $4,906. 
 
Thanks,  
Joe  
 
 
From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Monday, January 11, 2016 11:15 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval 
 
Hello, Joe: 
 
I am submitting this Bill Adjustment Approval to you. Also attached is the email where I discussed it with KSC. Thanks! 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
BPA Customer Billing  
360.418.8655 
jeordal@bpa.gov || BPA Customer Billing Website 
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Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1

From: Farleigh,Kevin S (BPA) - PSW-6
Sent: Friday, December 18, 2015 2:02 PM
To: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1
Subject: RE: Skamania bill correction - October 2015

Thanks for the clarification.  That was my assumption.  Thanks again. 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1  
Sent: Friday, December 18, 2015 2:01 PM 
To: Farleigh,Kevin S (BPA) - PSW-6 
Subject: RE: Skamania bill correction - October 2015 
 
Reading this, I realize I said “retro adjustment”. I will specify since there are a couple going on now.  
 
The retro adjustment to get the True Up LDD corrected will most likely be issued after the first of the year. The retro adjustment 
that I finished Tuesday was the 8 year adjustment for the 4.5%. 
 
Thanks! 
‐‐janice 
 

From: Farleigh,Kevin S (BPA) - PSW-6  
Sent: Friday, December 18, 2015 1:59 PM 
To: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1 
Subject: RE: Skamania bill correction - October 2015 
 
Great!  Thanks for the note.  Happy Holidays to you as well! 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1  
Sent: Friday, December 18, 2015 11:41 AM 
To: Farleigh,Kevin S (BPA) - PSW-6 
Subject: RE: Skamania bill correction - October 2015 
 
Just trying to close out items before holiday break. The Skamania retro adjustment for the LDD was one of them, but I got that 
done Tuesday. If I don’t get to it today, I will do this after the first of the year. 
 
Thanks! Happy Holiday. That is, assuming your’s haven’t happened yet.  
 

From: Farleigh,Kevin S (BPA) - PSW-6  
Sent: Tuesday, December 15, 2015 2:04 PM 
To: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1 
Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Green,Laura E (BPA) - KSB-TPP-1; Blasdel,Lori J (BPA) - KSB-4; Halbrook,Pam 
(BPA) - KSB-4 
Subject: RE: Skamania bill correction - October 2015 
 
Janice, 
 
Thanks for the info.  Very helpful.  Just one more question‐  What’s your planned timing for the revised bill?  Thanks! 
 
Kevin 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1  
Sent: Tuesday, December 15, 2015 1:20 PM 
To: Farleigh,Kevin S (BPA) - PSW-6 
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Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Green,Laura E (BPA) - KSB-TPP-1; Blasdel,Lori J (BPA) - KSB-4; Halbrook,Pam 
(BPA) - KSB-4 
Subject: RE: Skamania bill correction - October 2015 
 
Kevin: 
 
I was in a hurry to get out that last email. I should have given you dollar details as well as the details about what happened! Here 
is what the dollar amounts are: 
 
BILLED – LDD Load Shaping True Up = ‐40,888 @ .06 = ‐$2,453 
REVISED – LDD Load Shaping True Up = 40,888 @ .06 = $2,453 
NET CHARGE TO CUSTOMER = $4,906 
 
Please let me know if you have further questions/concerns. 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
Customer Billing  
360.418.8655  
360.418.8677-fax 

From: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1  
Sent: Tuesday, December 15, 2015 9:10 AM 
To: Farleigh,Kevin S (BPA) - PSW-6 
Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Green,Laura E (BPA) - KSB-TPP-1; Blasdel,Lori J (BPA) - KSB-4; Halbrook,Pam 
(BPA) - KSB-4 
Subject: RE: Skamania bill correction - October 2015 
 
Hello, Kevin: 
 
I talked with Doug yesterday about this. It was just an oversight, on both our parts! Doug (Brenda) and our internal review 
process missed it. 
 
The True up is a credit, so we are supposed to charge back the LDD amount so that they get the same amount charged back, that 
they were originally given an LDD credit for the items throughout the year. 
 
Please let me know if you need further information. 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
Customer Billing  
360.418.8655  
360.418.8677-fax 

 
 

From: Farleigh,Kevin S (BPA) - PSW-6  
Sent: Tuesday, December 15, 2015 8:56 AM 
To: Ordal-Odrane,Janice E (BPA) - KSB-TPP-1 
Subject: Skamania bill correction - October 2015 
 



3

Good morning Janice, 
 
Doug just mentioned that we’ve identified the need to make a correction to Skamania’s October 2015 bill related to the Load 
Shaping True Up and LDD.  Sounds like it was a “sign” problem (should have been a charge when we applied it as a credit, or vice 
versa?).   Anyway, given the sensitivity around LDD, etc., I wanted to send the customer a quick heads up on this when we issue 
the revised bill.  So to that end, could you let me know when you issue the revised bill?  And could you also send me a short 
explanation with the details to share with the customer?  
 
Thanks for this, and also the work on the larger Skamania LDD issue. 
 
Kevin 
 
 

Kevin Farleigh 
Account Executive 
Bonneville Power Administration 
905 N.E. 11th Ave. 
Portland, OR  97232 
Office: (503) 230-4055 
Cell:  
Fax: (503) 230-3242  
 

(b) (6)



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10352_PAT  Customer Name:  Skamania PUD 

__________________________________________________________________________________________ 

Amount:  $ 4,906    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Oct-15    to  Oct-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

FY 2015 LDD Load Shaping True Up was billed as a credit to the customer. It should be a charge to the customer. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The LS True Up is a credit to the customer. The LDD portion of the true up should be the opposite sign. The analyst 
included this as a credit as well. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Doug Gilmore in KSC discovered it. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

n/a - one month charge only 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

10/2015 bill revised 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

--Analyst oversight. 

--Better review of the bill by the analyst.  The error was also missed by the KSB bill review, and the PSS FY16 bill review. 
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Thank you. Scott 
 
_____________________________________________ 
From: Gamby,Jason C (BPA) - KSM-4  
Sent: Tuesday, January 12, 2016 1:02 PM 
To: ADL_KSL_ONLY; Customer Billing; Jackson,Melanie M (BPA) - TSE-TPP-2; Randall,Cherilyn C (BPA) - TPCV-TPP-4; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; 
Wilson,Scott K (BPA) - PSW-6 
Cc: Metering Services Only; Metering Services - KSM; Brank,John E (BPA) - TPCV-OLYMPIA; Jackson,Melanie M (BPA) - TSE-TPP-2; Watts,Kirsten (BPA) - PSW-
SEATTLE 
Subject: Cowlitz to Lewis Meter Data Transfer (MP#1483) AND Lewis to Cowlitz Meter Data Transfer (MP#1484), Prior Period Estimation Notification 
 
 
Prior period estimation information: 
 
MP #: 1483 and 1484 
MP Name: Cowlitz to Lewis Meter Data Transfer (MP#1483) AND Lewis to Cowlitz Meter Data Transfer (MP#1484) 
Customer(s): Cowlitz PUD and Lewis PUD 
Prior Period affected (mm/yy): 09/15 
Associated with PNGC? (Y/N) N 
Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) Y 
VSP(s) reaggregated (VSP # - VSP Name): 8443 EI Cowlitz Actual Load and 8445 EI Lewis County PUD 
Is this a GTA meter? (Y/N) N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
COWLITZ COUNTY PUD NO1  PWR/TX 09/15 Y 
LEWIS COUNTY PUD NO 1 PWR/TX 09/15 Y 
    
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy kWh Prior to Estimation  kWh After Estimation 
COWLITZ COUNTY PUD NO1 1483 09/15 68079.56 81313.65 
COWLITZ COUNTY PUD NO1 1484 09/15 81159.95 66344.57 
COWLITZ COUNTY PUD NO1 8443 09/15 389040641.17 389012591.7 

        
    
 

    
 

     
  

     
 

LEWIS COUNTY PUD NO 1 1483 09/15 68079.56 81313.65 
LEWIS COUNTY PUD NO 1 1484 09/15 81159.95 66344.57 
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LEWIS COUNTY PUD NO 1 8445 09/15 63393420.34 63421469.81 
 
 
Change to Meter Data due to: 
 
Revision to externally supplied data 
 
 
Comments regarding this prior period estimation:  As stated below, the Customer had some metering issues as well as the flow 
directions incorrect. Since this has been the 2nd PPE in the past 2 months for this data transfer Cowlitz PUD has made some changes to 
how they process this in an effort to catch these things prior to sending the data to BPA. They have added in some equations and 
conditional formatting that will notify them if something is incorrect and make it easier to identify before we get the data.  
Please note that the numbers above are not “Net Data” since I could not get the data w/o estimations from MDMR2 for MP’s 1483/1484 for 
the “Prior to Estimation” period.  
 
Explanation from the customer: 
“Jason,  
 
I had an opportunity to go through the data with Bob and we noted a small discrepancy from what I had originally provided you.  In addition to the missing the 
flow direction change it appears that one of our meters had locked up for a couple of hours.  I updated that data with our monthly meter download data and the 
change is reflected in the attached sheet.  I also verified the flow direction change with our switching logs which confirmed the change back to Cowlitz serving 
Lewis on September 10th.  Please take a look over this data set and let me know if have any issues.  
 
Thanks,  
 
Chris Velat 
Power Resource Analyst”  
 
 
 
 
 
Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10123_TRN  Customer Name:  Cowlitz PUD 

__________________________________________________________________________________________ 

Amount:  $ 1,383.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Sep-15    to  Sep-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Revision to externally-supplied data.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Revision to Externally Supplied Data 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Cowlitz provided some data to KSM that did not always have correct flow directions and other issues. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Cowlitz noticed the mistake, correct the data and provided it to KSM. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Contained only to Cowlitz PUD 10123_TRN for Sep. 2015. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

MDA updated the data in AMS with updated data provided by Cowlitz. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 



The issue was a mistake by the customer  and the customer added some notes and checks to their process to avoid this 
in the future. 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Tuesday, January 19, 2016 8:02 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Tieu,Henry (BPA) - KS-4
Subject: RE: Cowlitz Billing Adjustment for Sep. 2015

Jason (the associated MDA) and I concur with the adjustment. With regards to catching issues with this customer‐supplied data, Jason is implementing some 
additional methods to catch anomalies, as well as reaching out to the customer for additional  tips to uncover anomalous data.   
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, January 19, 2016 7:28 AM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: FW: Cowlitz Billing Adjustment for Sep. 2015 
 
 

Hi Adé – Please let me know if you concur with the bill adjustment request, or if you have any questions concerning it.  Thanks. – Joe  
 
_____________________________________________ 
From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Friday, January 15, 2016 4:46 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: FW: Cowlitz Billing Adjustment for Sep. 2015 
 
 
Hi Joe, 
 
Attached is a billing adjustment form for Cowlitz due to a change in externally‐supplied meter data per the below prior period estimation email. 
 << File: Billing Adjustment Approval Request Cowlitz Oct 2015.docx >>  
Please let me know if you have any questions. 
 
Thank you. Scott 
 
_____________________________________________ 
From: Gamby,Jason C (BPA) - KSM-4  
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Sent: Tuesday, January 12, 2016 1:02 PM 
To: ADL_KSL_ONLY; Customer Billing; Jackson,Melanie M (BPA) - TSE-TPP-2; Randall,Cherilyn C (BPA) - TPCV-TPP-4; Caldwell,Chad N (BPA) - TPCV-OLYMPIA; 
Wilson,Scott K (BPA) - PSW-6 
Cc: Metering Services Only; Metering Services - KSM; Brank,John E (BPA) - TPCV-OLYMPIA; Jackson,Melanie M (BPA) - TSE-TPP-2; Watts,Kirsten (BPA) - PSW-
SEATTLE 
Subject: Cowlitz to Lewis Meter Data Transfer (MP#1483) AND Lewis to Cowlitz Meter Data Transfer (MP#1484), Prior Period Estimation Notification 
 
 
Prior period estimation information: 
 
MP #: 1483 and 1484 
MP Name: Cowlitz to Lewis Meter Data Transfer (MP#1483) AND Lewis to Cowlitz Meter Data Transfer (MP#1484) 
Customer(s): Cowlitz PUD and Lewis PUD 
Prior Period affected (mm/yy): 09/15 
Associated with PNGC? (Y/N) N 
Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) Y 
VSP(s) reaggregated (VSP # - VSP Name): 8443 EI Cowlitz Actual Load and 8445 EI Lewis County PUD 
Is this a GTA meter? (Y/N) N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
COWLITZ COUNTY PUD NO1  PWR/TX 09/15 Y 
LEWIS COUNTY PUD NO 1 PWR/TX 09/15 Y 
    
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy kWh Prior to Estimation  kWh After Estimation 
COWLITZ COUNTY PUD NO1 1483 09/15 68079.56 81313.65 
COWLITZ COUNTY PUD NO1 1484 09/15 81159.95 66344.57 
COWLITZ COUNTY PUD NO1 8443 09/15 389040641.17 389012591.7 

        
    
 

    
 

     
  

     
 

LEWIS COUNTY PUD NO 1 1483 09/15 68079.56 81313.65 
LEWIS COUNTY PUD NO 1 1484 09/15 81159.95 66344.57 
LEWIS COUNTY PUD NO 1 8445 09/15 63393420.34 63421469.81 
 
 
Change to Meter Data due to: 
 
Revision to externally supplied data 
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Comments regarding this prior period estimation:  As stated below, the Customer had some metering issues as well as the flow 
directions incorrect. Since this has been the 2nd PPE in the past 2 months for this data transfer Cowlitz PUD has made some changes to 
how they process this in an effort to catch these things prior to sending the data to BPA. They have added in some equations and 
conditional formatting that will notify them if something is incorrect and make it easier to identify before we get the data.  
Please note that the numbers above are not “Net Data” since I could not get the data w/o estimations from MDMR2 for MP’s 1483/1484 for 
the “Prior to Estimation” period.  
 
Explanation from the customer: 
“Jason,  
 
I had an opportunity to go through the data with Bob and we noted a small discrepancy from what I had originally provided you.  In addition to the missing the 
flow direction change it appears that one of our meters had locked up for a couple of hours.  I updated that data with our monthly meter download data and the 
change is reflected in the attached sheet.  I also verified the flow direction change with our switching logs which confirmed the change back to Cowlitz serving 
Lewis on September 10th.  Please take a look over this data set and let me know if have any issues.  
 
Thanks,  
 
Chris Velat 
Power Resource Analyst”  
 
 
 
 
 
Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-6 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, January 22, 2016 2:10 PM
To: Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Schwendiman,Celeste M (BPA) - PSE-BURLEY; Hardin,Craig A 

(BPA) - TSE-TPP-2
Cc: Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Request for Approval to Adjust United Electric Co-op's PAT Bills
Attachments: Roes Corner UNEC Out (MP#1954), Prior Period Estimation Notification; Billing Adjustment Approval Request United 

1510-1512.docx; RE: Billing Adjustment Approval Request United 10391_PAT

Good afternoon.  Following is an approved bill adjustment for United Electric Co-op, Inc.  Attached are the supporting documents that 
were sent to Henry Tieu, for his review prior to approving the request.  If you have specific questions concerning the adjustment, please 
contact Jason Collins, the Senior Revenue Analyst who prepares this invoice. 
 
Thanks, 
Joe 
 
From: Tieu,Henry (BPA) - KS-4  
Sent: Friday, January 22, 2016 1:52 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: RE: Request for Approval to Adjust United Electric Co-op's PAT Bills 
 
I approve this request to adjust United Electric Co‐op’s October 2015 through December 2015 bills for a charge of $64,675. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, January 22, 2016 12:52 PM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Request for Approval to Adjust United Electric Co-op's PAT Bills 
 

Henry – 
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This is a request for approval to adjust United Electric Co-op, Inc.’s October 2015 thru December 2015 PAT bills for a charge of 
$64,675.   
 
Details concerning the adjustment are below.  Attached is the Prior Period Estimation Notification, the Word version bill adjustment 
request, and the KSM Manager’s concurrence for the requested adjustment. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10391_PAT     Customer Name:  United Electric Co‐op, Inc.  
 

Amount:  $ 64,675.00  Charge 
 
Bill type:  PAT    Month:  October 2015 – December 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
Incorrect CT ratio after an outage lead to missed load.  
 

CBC Revised Bill Reasons: 
 Meter Data (Change) – Metering Process Oversight  

 

Cause: 
Data was estimated for MP 1954 causing the 3‐months of bills  to be recalculated.  Also, the new data had to be used in the recalculation of monthly USBR 
wheeling credits to the customer.  
 

Discovery: 
In mid‐January 2016, Metering informed the Revenue Analyst of the error and stated that new data would be coming soon.  
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Containment: 
This is on the United_PAT account only.  
 

Short‐term fix: 
The meter data has been estimated and the USBR credits have been adjusted. The customer has also reviewed the revised DRAFT bills and approved them.  
 

Process corrective‐action: 
Metering should have checked the data after the outage to ensure that the full load had returned on the meter.  
 

 
From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Friday, January 22, 2016 8:40 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request United 10391_PAT 
 

Hello, 
 
This is a billing approval for United 10391_PAT. Let me know if you if you need more information. 
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Rice,Kris (BPA) - KSM-4
Sent: Thursday, January 14, 2016 11:52 AM
To: ADL_KSL_ONLY; Customer Billing; PWR  GTA Scheduling Group
Cc: Metering Services Only; Metering Services - KSM; Schwendiman,Celeste M (BPA) - PSE-BURLEY; Hardin,Craig A (BPA) - TSE-

TPP-2; Jensen,Erin C (BPA) - KSL-4; Glans,Dusty L (BPA) - TPCF-IDAHO FALLS
Subject: Roes Corner UNEC Out (MP#1954), Prior Period Estimation Notification

Follow Up Flag: Follow up
Flag Status: Flagged

Prior period estimation information: 
 
MP #: 1954  
MP Name:  Roes Corner UNEC Out 
Customer(s):  United Electric 
Prior Period affected (mm/yy):  10/15, 11/15, and 12/15  
Associated with PNGC? (Y/N)  No 
Associated with WREGIS? (Y/N)  No 
Associated with any VSP(s)? (Y/N)  No 
VSP(s) reaggregated (VSP # - VSP Name):  N/A 
Is this a GTA meter? (Y/N)  Yes 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
United Electric Combined PWR/TRN 10/15 Y 
United Electric Combined PWR/TRN 11/15 Y 
United Electric Combined PWR/TRN 12/15 Y 
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estimation Net kWh After Estimatio
United Electric MP 1954 10/15 1,012,540.92 1,211,837.47 
United Electric MP 1954 11/15 660,315.28 1,310,562.15 
United Electric MP 1954 12/15 801,452.52 1,592,588.62 
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Change to Meter Data due to:  Metering Process Oversight 
 
 
Comments regarding this prior period estimation: Last year United Electric added a backup 12.5KV feeder breaker (L‐1326) at Roes Corner.  This new 
PCB was used to back‐feed their customers when the primary PCB (4W) either failed or needed maintenance.   Both PCB’s had individual metering current 
transformers for billing which we electrically summed together to feed their JEM 1 meter (MP# 1954).  Today (1/13/16) we discovered an error in the current 
transformer ratios – the original PCB (4W) was configured with a 300:5 ratio, the new PCB (L‐1326) was wired for 600:5.  As of October 17, 2015 L‐1326 has 
taken over the roll as the primary and 4W is now the secondary and will soon be decommissioned according to United Elect.  There are a couple of things that 
we need to do with this meter point.  First, we need to do a major billing adjustment from 10/17/15 at noon to now due to that fact that we have been billing 
them at 50% ‐ basically they owe us money.  Second, we need to change our MV‐90 pulse read value – the old value was 10 kWh per pulse, it should now be 20 
kWh per pulse with the 600:5 CT ratio.   Although this work was done by the customer, without the knowledge of BPA, I should have checked the data after the 
outage to ensure that full load had returned on the meter.  On 1/13/16 the multiplier was updated in the metering system, and the data has been adjusted. 
 
 

Kris Rice 

Meter Data Analyst - KSM 
Bonneville Power Administration 
503-230-5829 | ksrice@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Friday, January 22, 2016 12:10 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Approval Request United 10391_PAT

I concur and approve.  

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, January 22, 2016 9:14 AM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request United 10391_PAT 
 

Hi Adé – Please review the attached billing adjustment request and let me know if you concur, or have any questions.  Thanks. – Joe  
 
From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Friday, January 22, 2016 8:40 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request United 10391_PAT 
 

Hello, 
 
This is a billing approval for United 10391_PAT. Let me know if you if you need more information. 
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, January 26, 2016 7:21 AM
To: Collins,Jason M (BPA) - KSBV-TPP-1
Cc: Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request Columbia Basin 10109
Attachments: Billing Adjustment Approval Request CBEC - 1512.docx; Billing Adjustment Approval Request CBEC - 1512.docx; RE: Billing 

Adjustment Approval Request Columbia Basin 10109

Jason  - 
 
I approve the adjustment to Columbia Basin Electric Cooperative Inc.’s December 2015 power and transmission bills for a total credit of 
$2,742. 
 
I also attached the concurrence email from the KSM Manager. 
 
Thanks, 
Joe 
 
From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Friday, January 22, 2016 10:25 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request Columbia Basin 10109 
 

Hello, 
 
This is a billing approval for Columbia Basin 10109_PWR and 10109_TRN. Let me know if you if you need more information. 
 
Jason 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10109_PWR and 10109_TRN  Customer Name:  Columbia Basin 

__________________________________________________________________________________________ 

Amount:  $ -2,742.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Dec-15    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Incorrect loss factor on new MP 3425. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Due to the incorrect loss factor data was estimated for MP 3425 requiring the bill to be recalculated.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

After the PWR and TRN bills were issued I was called by the general manager of CBEC, on Jan-20th,  informing me that he 
belived that MP 3425 had values greater than what they should be. At that point I contacted metering.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is on the 10109 account only. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The meter data has been estimated with the correct loss factors and the revised bills are ready for issue.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

SPP was updated to provide the correct Net values for the Shepherds South meter.   
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Taylor,Jason E (BPA) - CGI-7

From: Lambert,James A (BPA) - KSM-4
Sent: Thursday, January 21, 2016 8:34 AM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Salois,Brian R (BPA) - TPCF-TRI CITIES RMHQ; Bloyer,Dan (BPA) - PSE-BEND; 

Taylor,Eric K (BPA) - TSE-TPP-2
Subject: RE: Shepherds South Sub Bank 1 Out (MP 3425 ) , Prior Period Estimation Notification

Subject line corrected to for this PPE to be for 3425 not 3427 
 
James	Lambert	
503‐230‐4779	
 

 
_____________________________________________ 
From: Lambert,James A (BPA) - KSM-4  
Sent: Thursday, January 21, 2016 8:30 AM 
To: ADL_KSL_ONLY; Customer Billing; 'tommyw@columbiabasin.cc' 
Cc: Metering Services Only; Metering Services - KSM; Salois,Brian R (BPA) - TPCF-TRI CITIES RMHQ; Bloyer,Dan (BPA) - PSE-BEND; Taylor,Eric K (BPA) - TSE-
TPP-2 
Subject: Shepherds South Sub Bank 1 Out (MP 3427 ) , Prior Period Estimation Notification 
 
 
A revised CBEC bill will be sent out by Tuesday or Wednesday of next week. 
 
Prior period estimation information: 
 
MP #: 3425  
MP Name: Shepherds South Sub Bank 1 Out 
Customer(s): Columbia Basin Elec 
Prior Period affected (mm/yy):  12/15 
Associated with PNGC? (Y/N)  N 
Associated with WREGIS? (Y/N) N  
Associated with any VSP(s)? (Y/N) N 
VSP(s) reaggregated (VSP # - VSP Name):  
Is this a GTA meter? (Y/N) If yes, including PBL_GTA in this email.  No 
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Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
10109 Columbia Basin Elec Power Dec 2015 Y 
10109 Columbia Basin Elec Transmission Dec 2015 Y 
    
    
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estimation Net kWh After Estimatio
10109 Columbia Basin Elec 3425 Dec 2015   330,816 225,
      
 
 
 
Change to Meter Data due to:  Metering process oversight 
 
Comments regarding this prior period estimation: Effective 7/1/2015 for CBEC, James Lambert received direction from Brian Salois to 
transpose the original Loss Factors from the PAC SPP to the CBEC SPPs, and in doing so copied 1.723 for the TX and Power Energy loss 
factor instead of 1.1723 and 1.1735 respectively. SPP was updated to provide the correct Net values for the first CBEC bill with the 
Shepherds South meters. 
 
 
Thanks! 

 
James Lambert 
Meter Data Analyst 
Bonneville Power Administration 
503‐230‐4779 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Tuesday, January 26, 2016 7:16 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Approval Request Columbia Basin 10109

I concur. Sorry for the delay 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, January 22, 2016 12:36 PM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request Columbia Basin 10109 
 

Hi Adé – Please review the attached billing adjustment request and let me know if you concur, or have any questions.  Thanks. – Joe  
 
 
From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Friday, January 22, 2016 10:25 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request Columbia Basin 10109 
 

Hello, 
 
This is a billing approval for Columbia Basin 10109_PWR and 10109_TRN. Let me know if you if you need more information. 
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, January 26, 2016 7:26 AM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Boileau,Ad'e (BPA) - KSM-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adj Approval Request for Columbia Falls (10110_TRN) DEC15
Attachments: Billing Adjustment Approval Request Form.docx; CSE meter term confirmation email.pdf; Prior Period Est email.pdf; RE: Billing 

Adj Approval Request for Columbia Falls (10110_TRN) DEC15

Pam – 
 
I approve the adjustment to Columbia Falls Aluminum’s December 2015 transmission bill for a credit of $99. 
 
I also attached the concurrence email from the KSM Manager. 
 
Thanks, 
Joe 
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, January 22, 2016 10:53 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adj Approval Request for Columbia Falls (10110_TRN) DEC15 
 
Hi Joe, please feel free to edit or ask questions. Matt Rios is OOO but after this gets approved I can forward him the email.  
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Halbrook,Pam (BPA) - KSBP-4

From: Halbrook,Pam (BPA) - KSBP-4
Sent: Thursday, January 21, 2016 8:14 AM
To: Bicknell,David A (BPA) - KSM-4; Markley,Gordon L (BPA) - TPCV-TPP-4
Cc: Metering Services - KSM; Rios,Matt (BPA) - TSE-TPP-2; Jusupovic,Jana D (BPA) - TPCV-

TPP-4
Subject: RE: Removing Columbia Falls Aluminum Co (10110) meters

David, yes I’ll need to see a PPE, and it would be best to remove the values for December so that CBC doesn’t pick it up. 
 

From: Bicknell,David A (BPA) - KSM-4  
Sent: Thursday, January 21, 2016 8:07 AM 
To: Markley,Gordon L (BPA) - TPCV-TPP-4; Halbrook,Pam (BPA) - KSBP-4 
Cc: Metering Services - KSM; Rios,Matt (BPA) - TSE-TPP-2; Jusupovic,Jana D (BPA) - TPCV-TPP-4 
Subject: RE: Removing Columbia Falls Aluminum Co (10110) meters 
 
Thank you for the quick responses.  I’ll get to work on updating the systems.  If MP 329 is removed then the VSP MP 8145 
has no value so I’ll remove it as well. 
 
Pam, does cancelling the bill require me to adjust the values in December in IEE to zero and do a PPE? 
 
Dave Bicknell 
Metering Services, KSM‐4 
Phone:  503‐230‐4219 
Email:  dabicknell@bpa.gov 
 

From: Markley,Gordon L (BPA) - TPCV-TPP-4  
Sent: Thursday, January 21, 2016 7:26 AM 
To: Halbrook,Pam (BPA) - KSBP-4; Bicknell,David A (BPA) - KSM-4 
Cc: Metering Services - KSM; Rios,Matt (BPA) - TSE-TPP-2; Jusupovic,Jana D (BPA) - TPCV-TPP-4 
Subject: RE: Removing Columbia Falls Aluminum Co (10110) meters 
 
Matt is out of the office, so I will make this call.  I am for cancelling the December bill. Please end the meters on 11/30/15 
@ 23:59:59. 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Thursday, January 21, 2016 7:21 AM 
To: Markley,Gordon L (BPA) - TPCV-TPP-4; Bicknell,David A (BPA) - KSM-4 
Cc: Metering Services - KSM 
Subject: RE: Removing Columbia Falls Aluminum Co (10110) meters 
 
I issued their DEC15 TRN bill yesterday. So, if folks agree to end these meters on Dec 1 (I need to know if this means 
11/30/15 @ 23:59:59) or do you really mean the end of 12/1?) then I might need to cancel the bill. I’m not sure I’m the 
right one to decide. Gordon and/or the AE should make the final decision. 
 

From: Markley,Gordon L (BPA) - TPCV-TPP-4  
Sent: Thursday, January 21, 2016 6:42 AM 
To: Bicknell,David A (BPA) - KSM-4; Halbrook,Pam (BPA) - KSBP-4 
Cc: Metering Services - KSM 
Subject: RE: Removing Columbia Falls Aluminum Co (10110) meters 
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From my perspective, December 1, 2015 works for the SPP dates. I see no problems with removing MP‐329. 
 

From: Bicknell,David A (BPA) - KSM-4  
Sent: Wednesday, January 20, 2016 3:57 PM 
To: Halbrook,Pam (BPA) - KSBP-4; Markley,Gordon L (BPA) - TPCV-TPP-4 
Cc: Metering Services - KSM 
Subject: Removing Columbia Falls Aluminum Co (10110) meters 
 
Hello, 
 
I wanted to touch base with everyone about this customer and make sure we’re all on the same page with events for CFAC 
before moving forward.  For this customer there are 4 meters:  MP 329 (meterslip), MP 436 & 4214 (In & Out meters), and 
MP 8145 (VSP with a formula of the other 3 MP’s added up).  It’s my understanding their power contract expired 
12/1/2015.  We received a Meter Installation & Change (MI&C) form to remove MP 436 & 4214 on 1/11/2016 that was 
backdated to 12/1/2015.  There were a few hours of data in December and some readings put in on the meterslip 
meter.  With the MI&C form it gives me the green light to remove MP 436 & 4214 but for MP 329 & MP 8145 I need a little 
more buy‐in to make sure it doesn’t cause any adverse effects for anyone. 
 

 With the MI&C form being backdated it may cause some billing problems.  I can zero out the data for December 
and do a prior period estimate (PPE).  Is that the direction we want to go or is there flexibility with the billing 
termination date? 

 What date would you want me to put in SPP for a billing termination date? 

 What date would you want me to put in SPP for a loss factor/equation termination date? 

 Would anybody see any problems with removing MP 329 (meterslip) and MP 8145 (VSP) as well?  It seems like 
there’d be no data or use for them and Skip Williams in the field agreed, but I wanted to see if it would impact 
anything else. 

 
Please let me know your thoughts about the questions as they pertain to you. 
 
Dave Bicknell 
Metering Services, KSM‐4 
Phone:  503‐230‐4219 
Email:  dabicknell@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Tuesday, January 26, 2016 7:17 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: RE: Billing Adj Approval Request for Columbia Falls (10110_TRN) DEC15

I concur. Sorry for the delay. 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, January 22, 2016 12:41 PM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: Billing Adj Approval Request for Columbia Falls (10110_TRN) DEC15 
 

Hi Adé – Please review the attached billing adjustment request and let me know if you concur, or have any questions.  Thanks. – Joe  
 
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, January 22, 2016 10:53 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adj Approval Request for Columbia Falls (10110_TRN) DEC15 
 
Hi Joe, please feel free to edit or ask questions. Matt Rios is OOO but after this gets approved I can forward him the email.  
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Halbrook,Pam (BPA) - KSBP-4

From: Bicknell,David A (BPA) - KSM-4
Sent: Thursday, January 21, 2016 10:25 AM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Miller,Mark E (BPA) - PTL-5; Rios,Matt 

(BPA) - TSE-TPP-2; Markley,Gordon L (BPA) - TPCV-TPP-4; PBL-GTA
Subject: Cokelley MP's (329, 436, 8145), Prior Period Estimation Notification

Prior period estimation information: 
 
MP #: 329, 436, 8145 
MP Name: 329 = Mainbuild Out, 436 = Conkelley #1 Out, 8145 = EI Conkelley 
Customer(s): Columbia Falls Aluminum Co. (10110) 
Prior Period affected (mm/yy): 12/2015 
Associated with PNGC? (Y/N)  N  
Associated with WREGIS? (Y/N)  N 
Associated with any VSP(s)? Y 
VSP(s) reaggregated (VSP # - VSP Name): Yes, MP 8145 EI Conkelley 
Is this a GTA meter? (Y/N)  Y (MP 436)  
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Process
Columbia Falls Aluminum Co. TX 12/2015 Y 
    
    
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estim
Columbia Falls Aluminum Co. 329 12/2015 400 
Columbia Falls Aluminum Co. 436 12/2015 4800 
Columbia Falls Aluminum Co. 8145 (VSP) 12/2015 4400 
 
Change to Meter Data due to:  Revision to externally supplied data 
 
Comments regarding this prior period estimation: Columbia Falls Aluminum Co contract expired 12/1/2015.  
Meters for this customer will not be needed anymore.  Received Meter Installation & Change (MI&C) form to 
remove meters on 1/11/2016 that was backdated to 12/1/2015.  There were a few hours of data in December that 
were removed to reflect the contract expiration once we received the MI&C form which authorized KSM to 
remove the meters.   
 
 
Dave Bicknell 
Metering Services, KSM‐4 
Phone:  503‐230‐4219 
Email:  dabicknell@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, February 02, 2016 12:17 PM
To: Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Normandeau,Mike (BPA) - PSE-RONAN; Altman,Brian D (BPA) - 

TSE-TPP-2
Cc: Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Request for Approval to Adjust Mission Valley Power's PAT Bills
Attachments: Mission Valley Revisions.xlsx; Mission Valley Revisions.xlsx; Billing Adjustment Approval Request Form.docx

Good afternoon.  Following is an approved bill adjustment for Mission Valley Power.  Attached are the supporting documents that were 
sent to Henry Tieu, for his review prior to approving the request.  If you have specific questions concerning the adjustment, please 
contact Farah Mohamoud, the Revenue Analyst who prepares this invoice. 
 
Thanks, 
Joe 
 
From: Tieu,Henry (BPA) - KS-4  
Sent: Tuesday, February 02, 2016 11:52 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Boileau,Ad'e (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: Request for Approval to Adjust Mission Valley Power's PAT Bills 
 

I approve the request to adjust Mission Valley Power’s September 2013 thru November 2015 PAT bills for a total credit of $92,848.  
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, February 02, 2016 11:14 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Boileau,Ad'e (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for Approval to Adjust Mission Valley Power's PAT Bills 
 

Henry – 
 
This is a request for approval to adjust Mission Valley Power’s September 2013 thru November 2015 PAT bills for a total credit of 
$92,848.   
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Details concerning the adjustment are below.  Attached is the bill adjustment request, a spreadsheet detailing the monthly bill 
adjustments, and the KSM Manager’s concurrence for this requested adjustment. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10258     Customer Name:  Mission Valley Power 
 
Amount:  $92,848 Credit 
 
Bill type:  PAT    Month:  September 2013 – November 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
Dixon Out (MP 2024) was reading approximately 1.5% higher than it should have been which caused the energy  amounts on the bill to be wrong and require 
revision back to September 2013. 
 

CBC Revised Bill Reasons: 
 Meter Data ( Change) – Recorder Data Retrieval Issue  

 

Cause: 
Dixon Out (MP 2024) was out of tolerance which caused it to read approximately 1.5% higher than it should have been.  
 

Discovery: 



3

On 11/24/2015 during routine maintenance it was discovered that MP 2024 was out of tolerance and potentially reading higher than it should. The last known 
accurate read was the last time maintenance was performed on 09/05/2013. It was then determined the meter tolerance fluctuated based on power factor 
which could potentially range between 1‐7%.  
 

Containment: 
The problem is isolated to one meter and is a hardware problem.  The timeframe of the problem has been positively identified by determining the 
period between meter maintenance.  Meter Maintenance & Outage forms provide source records that the problem didn’t exist outside of the time 
period identified.  
 

Short‐term fix: 
A Prior Period Estimate using a formula provided by our BPA field personnel and agreed upon by the customer was the process used to correct the 
discrepancy.  The adjustments have been made in IEE and should be correct in all systems.  

 
Process corrective‐action: 
Meters going out of tolerance is a rare occasion (2 meters out of 2000 in last 5 years) and detecting the problems as they occur is not likely.  Meters are routinely 
maintained at a minimum of every two years and meter data is pulled daily and analyzed at multiple intervals on a daily, weekly, and monthly 
basis.  Determining a shift of about 1% over a gradual amount of time is remote.  At this time there is no efficient method to prevent a similar situation, but the 
probability of it happening again is negligible.  

 
 
From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Monday, February 01, 2016 11:21 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Boileau,Ad'e (BPA) - KSM-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request  
 
Hi Joe, 
 
I’m requesting a billing adjustment approval for Mission Valley (Customer #10258_PAT)  in the amount of ‐$92,848 (credit to the customer) from September 
2013 to November 2015.  I have attached a spreadsheet that shows the revised amount for each month and the breakdown between PWR and TRN. 
 
A total of 27 bills needs to be revised.  My plan is to split them up among three months (9 revised bills each month)  and add the first offset to the February 2016 
bill. 
 
Please let me know if you have any questions.  
 
Farah 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Monday, February 01, 2016 4:09 PM
To: Flores,Joe (BPA) - KSB-4
Subject: RE: Billing Adjustment Approval Request 

I Concur 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, February 01, 2016 12:17 PM 
To: Boileau,Ad'e (BPA) - KSM-4 
Subject: FW: Billing Adjustment Approval Request  
 

Hi Adé -  Please let me know if you concur with the requested bill adjustment.  Thanks.  – Joe  
 
From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Monday, February 01, 2016 11:21 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Boileau,Ad'e (BPA) - KSM-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request  
 
Hi Joe, 
 
I’m requesting a billing adjustment approval for Mission Valley (Customer #10258_PAT)  in the amount of ‐$92,848 (credit to the customer) from September 
2013 to November 2015.  I have attached a spreadsheet that shows the revised amount for each month and the breakdown between PWR and TRN. 
 
A total of 27 bills needs to be revised.  My plan is to split them up among three months (9 revised bills each month)  and add the first offset to the February 2016 
bill. 
 
Please let me know if you have any questions.  
 
Farah 
 



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Tuesday, February 02, 2016 11:51 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-

TPP-1
Subject: RE: Request for Approval to Adjust Pacificorp TRN Bills: Ukiah loss of phase

I approve the request to adjust PacifiCorp’s November 2012 thru August 2015 Power bills for a credit of $5,363. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, February 02, 2016 11:27 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Boileau,Ad'e (BPA) - KSM-4; Collins,Jason M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Request for Approval to Adjust Pacificorp TRN Bills: Ukiah loss of phase 
 

Henry – 
 
This is a request for approval to adjust PacifiCorp’s November 2012 thru August 2015 Power bills for a credit of $5,363.   
 
Details concerning the adjustment are below.  Attached is the bill adjustment request, a meter maintenance and outage report, and the 
KSM Manager’s concurrence for this requested adjustment. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
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Customer Information: 
 

Account ID:  10300     Customer Name:  PacifiCorp  
 
Amount:  $5,363  Credit 
 
Bill type:  Power    Month:  November 2012 – August 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
In August 2015, during in‐service testing, the C Phase current (CT) input was found to be failed or shorted, and consequently MP 267 was reporting data 
approximately 1/3 lower than actual usage. Review of past test results showed that the failure could have occurred as early as 2011, when the last good in‐
service results were obtained. The equipment is customer owned, and after taking a short outage and manually inspecting equipment on September 11, 2015, 
the customer corrected the short and readings from 9/11/15 HE 1000 are correct along with those for all subsequent hours.  
 
Research revealed that the short occurred when the meter was restored to service in November 2011, following a nearly 7‐month outage. This meter is at a 
transfer point through PacifiCorp’s Pilot Rock substation, and bills for transfer through PAC also will have to be corrected.  
 
Based on research and calculations using Amp readings, Columbia Power Coop and BPA agreed to multiply existing hourly data by a factor of 1.453277. Those 
adjustments were entered into IEE on 9/28/15, for HE 1400 11/15/12 through HE 900 on 9/11/15. Those corrections now appear in MDMR2 results. 
 

CBC Revised Bill Reasons: 
 Meter Data (Change) – Loss of Phase (phase restored or estimations done)  

 

Cause: 
Due to the estimated data, from the loss of phase event, the GTA ratchet had to be manually recalculated for each month on Ukiah. This increased the credit to 
PAC each month.  
 

Discovery: 
In August 2015, during in‐service testing, the C Phase current (CT) input was found to be failed or shorted, and consequently MP 267 was reporting data 
approximately 1/3 lower than actual usage. Review of past test results showed that the failure could have occurred as early as 2011, when the last good in‐
service results were obtained.  
 

Containment: 
Columbia River was also affected by this event and was handled in a separate billing approval.  
 

Short‐term fix: 
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The GTA has been corrected and the credit needs to be issued.  
 

Process corrective‐action: 
Metering Services is putting together a paper looking at these types of issues and where these types of loss of phases of a meter can possibly be caught. 
 
In the KSM Manager’s concurrence, it was noted: 

The only thing I would share is that we have updated the process per the email text shown below. 
 
Currently it is understood that we should all do a multi‐month validation on our MPs. This is reinforced by the Multi‐Month Validation column in the VTP. 
What we need to add is that if adequate data is not available in that 3 month time period, the MDA will need to go back as far as is needed to obtain 
3 months of adequate data. 
This is a corrective action based on the Ukiah Out LOP issue, where we did not go back to obtain adequate interval data for the validation, and just used 
the prior 3 months for validation, despite the meter having shifted all of its load for the prior 7+ months and reading zeros. 

 
 

 
 
From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Monday, February 01, 2016 1:03 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Approval Request - Pacificorp: Ukiah loss of phase 
 

Hello, 
 
This is a billing approval for Pacificorp. Let me know if you if you need more information. 
 
Jason 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Monday, February 08, 2016 7:47 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - 

KSBP-4
Subject: RE: Request to Adjust Bills with DERBS Charges for May-Oct 2015

I approve the request to adjust bills with DERBS charges for May‐October 2015. 
 
-Henry 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, January 26, 2016 7:46 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request to Adjust Bills with DERBS Charges for May-Oct 2015 
Importance: High 
 
 

Henry –  
 
Attached is the bill adjustment request for those bills with DERBS 5-minute data which was incorrectly shifted 5 minutes forward.  
Please reference the spreadsheet in the attached Word document which identifies the specific customer, months, and adjustment 
amounts.  Also attached is the email containing the concurrence to limit adjustments to the May-October 2015 timeframe. 
 
 << File: Billing Adjustment Approval Request May‐Oct 2015 DERBS 5 min data shift.docx >>  << Message: DERBs Adjustments ‐  Data Shift >>  
 
The absolute dollar difference of the adjustments is $35,015 for the May 2015 thru October 2015 timeframe.  The net difference is a 
total charge of $7,271. 
 
While the data shift goes back to the implementation of the charge, in October 2011, this request is for the May-October 2015.  TSAS, 
CBC’s source system for the data, retains 6 months of historical data.  That data was corrected and reloaded into CBC when the issue 
was discovered. 
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PI is the system of record.  However, when data is found to be wrong, it is not corrected in PI.  So the integrity of the historical data 
cannot be guaranteed. 
 
Please let me know if you have additional questions regarding this request. 
 
Thanks, 
Joe 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Tuesday, February 09, 2016 8:54 AM
To: Flores,Joe (BPA) - KSB-4; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Boileau,Ad'e (BPA) - KSM-4; Green,Laura E (BPA) - KSBV-TPP-1; 

Nunn,Trent E (BPA) - KSBP-4
Cc: Haney,Lauren M (CONTR) - KS-4
Subject: FW: Request for Approval of Bill Adjustments due to VSP Issue
Attachments: Billing Adjustment Approval Request Form  VSP loss equations.docx; RE: Billing Adjustment Request - EI GI virtual meter points; 

RE: Billing Adjustment Request - EI GI virtual meter points; RE: Billing Adjustment Request - EI GI virtual meter points; RE: draft 
***Billing adj form for VSP issue****

Per Bonnie’s request, I am resending my approval with attachments. 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, February 08, 2016 2:52 PM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Boileau,Ad'e (BPA) - KSM-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) 
- KSBP-4 
Subject: Request for Approval of Bill Adjustments due to VSP Issue 
 

Henry – 
 
Attached is a bill adjustment request to adjust bills for four customers as a result of Virtual Service Point (VSP) totals not matching 
Meter Point Contributor totals. 
 
The absolute dollar amount of the adjustments is $7,558.  The net amount of the adjustments is a $7,248 credit to three of the four 
customers affected.  One customer had charges. 
 
The last attached email is the concurrence of the acting KSM Manager for the requested adjustments.  Please let me know if you have 
questions concerning this request. 
 
Thanks, 
Joe 
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From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Monday, February 08, 2016 9:06 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: draft ***Billing adj form for VSP issue**** 
 
Joe,  
Here is a draft billing adjustment approval request for your review. 
I included the RA’s email, the information I got from Ad’e, and the dollar amounts for each one.  The total credit is not filled out, until the question is answered 
whether Clatskanie December should be included  
in this process, since an Estimate, then Final were sent, due to this issue. 
 

Bonnie 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

(b) (6)



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   See Below  Customer Name:   See Below 

10105_TRN    Clatskanie 
10024_TRN    Benton 
10157_TRN    Emerald 
10237_TRN    Lewis 
__________________________________________________________________________________________ 

Amount:  $          

Absolut dollar amount of adjustments:  $7,558 (includes charge and credits) 

Net credit amount:  $7,248 

Customer specific breakdown is at the end of the document. 

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Nov-15    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Virtual Service Point totals were not matching Meter Point Contributor totals 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Loss Equation [loss factor] (revised) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

VSPs had either contributor configurations issues or VSP interval length issues, needing conversion to 5 mins. (or both) 
(see more details below) 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Analysts noticed VSP totals were not matching the meter point contributor totals 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This affected 4 customers:   Clatskanie, Benton, Emerald, & Lewis 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

November and December 2015 bills will be revised. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

From Ad'e:  Here were the issues for Clatskanie: 
1. When the VSP builder was used to update VSP contributor configurations from Loss Factors to Loss Equations, 
there were some incorrect effective dates that were identified after that process.  
2. Once the contributor configurations were fixed, the VSP total was still not matching the MDMR2 net data for the 
contributors. 
3. Through troubleshooting with IT Support, it was determined that the VSP interval length need to be adjusted 
down to 5 minutes. When this action was completed the VSP and MDMR2 net data matched. 
 
So as far as the differences between the EI customers so far, below is how they stacked up. All but Lewis had contributor 
configuration issues that required IT Support. And all needed IT & vendor (Itron) Support when the VSP interval length 
was updated to 5 min, for that resulted in an error that required a vendor provided script to be run. 
 
Val> Using roughly the same explanation for your 3 PPEs is a good idea. If you have any questions about that, please 
come to me and we will work on it. 
 
Customer                            Contributor Configuration issues?                                           VSP Interval Length issues? 
Clatskanie                           Yes, incorrect effective dates                                                     Yes, converted to 5 min 
Benton                                 Yes, extra and incorrect coefficients                                        Yes, converted to 5 min 
Emerald                               Yes, incorrect effective dates                                                     Yes, converted to 5 min 
Lewis                                     No                                                                                                   Yes, converted to 5 min 
 
-------------------------BREAKDOWN of 4 customers________________ 
Clatskanie:  Nov 2015 $(740)  CREDIT           Dec  not be included since an Estimate was sent 
Benton:       Nov 2015 $(34)  CREDIT             Dec 2015 $(31)     CREDITS 
Emerald:      Nov 2015 $155 CHARGE            Dec  not be included since an Estimate was sent 
Lewis:           Nov 2015 $(3,255) CREDIT        Dec 2015 $(3,343)  CREDITS     
 



1

Taylor,Jason E (BPA) - CGI-7

From: Stewart,Scott M (BPA) - KSBV-TPP-1
Sent: Friday, February 05, 2016 2:07 PM
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Request - EI GI virtual meter points

Hi Bonnie, 
 
Thanks for writing the billing adjustment.  
Here are Benton PUD’s (10024_TRN) revised dollar bill amounts: 
Nov. 2015 = credit ($34) 
Dec. 2015 = credit ($31) 
 
Scott 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Thursday, February 04, 2016 2:35 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
RAs, please send me your dollar amounts and months affected.  
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, February 04, 2016 2:34 PM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Request - EI GI virtual meter points 
 
All – Since everyone is busy this week with priority 1s, my proposal is that Bonnie will write up the billing adjustment request for all the accounts impacted next 
Monday. However if anyone has time today or Friday, feel free to write it up for the team.  Bonnie you will need to collect from everyone the dollar differences 
associated with the draft bills.  

 Clatskanie  

 Emerald  

 Benton  

 Cowlitz’s  

 Lewis 
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Thanks! 
Laura 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Wednesday, February 03, 2016 12:31 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: November loss equation conversions - EI GI virtual meter points - Bill Adj Approval? 
 
Revised bills are being issued now because this issue was resolved. I’m bill reviewing Clatskanie Dec. 2015 final now. Is Billing Adjustment Approval required? We 
receive prior period estimation emails as follows: 
 
Change to Meter Data due to:   
 
Loss Factor/Loss Equation 
 
 
 
Comments regarding this prior period estimation:  
 
(This was not actually due to an estimation, but a revision to the way losses are calculated.)   
 
When the VSP builder was used to update the VSP contributor configurations from Loss Factors to Loss Equations, there were some incorrect 
effective dates that were identified after the process to place.  Once the contributor configurations were fixed, the VSP totals was still not matching 
the MDMR2 Net Data for the contributing meter points.  Through troubleshooting with IT Support, it was determined that the VSP interval length 
needed to be adjusted down to 5 minutes from 15 minutes.  When this action was completed the VSP  and MDMR2 Net Data matched. 
 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, February 02, 2016 6:45 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Allen,Briana K (BPA) - KS-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: November loss equation conversions - EI GI virtual meter points 
 

This should not affect the QBI target.  The metric for days to fix an error is based on “Billing Process – Oversight” errors only.   None of 
these should count against that target. 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, February 01, 2016 4:01 PM 
To: Allen,Briana K (BPA) - KS-4 
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From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Monday, January 25, 2016 7:48 AM 
To: Flores,Joe (BPA) - KSB-4; Customer Billing 
Subject: RE: November loss equation conversions - EI GI virtual meter points 
 
Analysts whose bills have EI or GI using virtual meter points (using contributor meter points) should continue each month comparing the total energy of the 
contributor meter points (ex. on Coin or CLR) to the total energy of the virtual meter point on CLR/MDMR. They should match. This process was in presented in 
training a few years ago but we’ll provide a training update soon.  
 
There have been instances when the virtual meter point formulas were incorrect since 11/1 switch to loss equations, resulting in revised bills. 
 
Scott 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, December 01, 2015 7:04 AM 
To: Customer Billing 
Subject: FW: November loss equation conversions 
 

Please see the list below, customers who converted to loss equations as of 11/1.  There are also a couple of new meters with loss 
equations effective as of 11/1. 
 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Monday, November 30, 2015 3:17 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: November loss equation conversions 
 
FYI> The Customers below have MPs that have been recently converted to Loss Equations. The associated MDA is responsible for verification of all data prior to 
release. Please let me know if you experience any delays. 
Adé  
 

From: Ray,Malerie R (BPA) - KSM-4  
Sent: Monday, November 30, 2015 2:56 PM 
To: Metering Services Only 
Subject: November loss equation conversions 
 
Afternoon everyone, 
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Taylor,Jason E (BPA) - CGI-7

From: Halbrook,Pam (BPA) - KSBP-4
Sent: Monday, February 08, 2016 8:56 AM
To: Flores,Joe (BPA) - KSB-4; Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Cc: Nunn,Trent E (BPA) - KSBP-4; Foeller,Meri L (BPA) - KSBP-4
Subject: RE: Billing Adjustment Request - EI GI virtual meter points

Correct. Larry was aware of the LE issue so he issued DEC as an Est. Thank you Joe. 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, February 08, 2016 8:52 AM 
To: Halbrook,Pam (BPA) - KSBP-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Foeller,Meri L (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 

Was the DEC bill issued as an estimate because of this issue?  If so, then I would say don’t include it on the bill adjustment request.  If 
it was issued as an estimate for some other reason, then I think it should be included in the bill adjustment request.   
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Monday, February 08, 2016 8:45 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Foeller,Meri L (BPA) - KSBP-4 
Subject: FW: Billing Adjustment Request - EI GI virtual meter points 
 
Joe, getting mixed messages here. I told Bonnie that since the NOV bill had been issued as a Final, that it would be included on the billing adj request she is 
preparing. Larry issued the DEC bill as an Estimate, so I told her that DEC should not be included. My understanding has been that if the bills have not been 
issued as a Final, they don’t need billing adj approval.  
 
 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Monday, February 08, 2016 8:02 AM 
To: Halbrook,Pam (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
It’s always a question of the purpose for tracking these items.    
One of mine was an Estimate, the the revision went on a Final, but Joe wanted it documented. 
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I will note when I send him the email that some of these situations are not revised bills.  
If we just sent Estimates and Finals, a lot of this thought about the # of revised bills we send could be reduced.  ;) 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Monday, February 08, 2016 7:04 AM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
Just realized that December’s bill went out as an Estimate. So I don’t think it should go on the Billing Adj Request. Thoughts? 
 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Friday, February 05, 2016 3:07 PM 
To: Halbrook,Pam (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
is the account #   10157 _TRN?  PAT? 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, February 05, 2016 11:29 AM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
EMERALD: 
Nov15:   $130 
Dec15:   $1,070 
 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Thursday, February 04, 2016 2:35 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
RAs, please send me your dollar amounts and months affected.  
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, February 04, 2016 2:34 PM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Request - EI GI virtual meter points 
 



3

All – Since everyone is busy this week with priority 1s, my proposal is that Bonnie will write up the billing adjustment request for all the accounts impacted next 
Monday. However if anyone has time today or Friday, feel free to write it up for the team.  Bonnie you will need to collect from everyone the dollar differences 
associated with the draft bills.  

 Clatskanie  

 Emerald  

 Benton  

 Cowlitz’s  

 Lewis 
 
Thanks! 
Laura 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Wednesday, February 03, 2016 12:31 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: November loss equation conversions - EI GI virtual meter points - Bill Adj Approval? 
 
Revised bills are being issued now because this issue was resolved. I’m bill reviewing Clatskanie Dec. 2015 final now. Is Billing Adjustment Approval required? We 
receive prior period estimation emails as follows: 
 
Change to Meter Data due to:   
 
Loss Factor/Loss Equation 
 
 
 
Comments regarding this prior period estimation:  
 
(This was not actually due to an estimation, but a revision to the way losses are calculated.)   
 
When the VSP builder was used to update the VSP contributor configurations from Loss Factors to Loss Equations, there were some incorrect 
effective dates that were identified after the process to place.  Once the contributor configurations were fixed, the VSP totals was still not matching 
the MDMR2 Net Data for the contributing meter points.  Through troubleshooting with IT Support, it was determined that the VSP interval length 
needed to be adjusted down to 5 minutes from 15 minutes.  When this action was completed the VSP  and MDMR2 Net Data matched. 
 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, February 02, 2016 6:45 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Allen,Briana K (BPA) - KS-4 
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10123 Public Utility District No. 1 of Cowlitz County 

10237 Public Utility District No. 1 of Lewis County 

10331 Raft River Rural Electric Cooperative, Inc. 

10342 Salem Electric 

10079 The City of McMinnville, a municipal corporation of the 
State of Oregon, acting by and through its Water and Light 
Commission 

10391 United Electric Co-op, Inc. 

 
 
 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Monday, January 25, 2016 7:48 AM 
To: Flores,Joe (BPA) - KSB-4; Customer Billing 
Subject: RE: November loss equation conversions - EI GI virtual meter points 
 
Analysts whose bills have EI or GI using virtual meter points (using contributor meter points) should continue each month comparing the total energy of the 
contributor meter points (ex. on Coin or CLR) to the total energy of the virtual meter point on CLR/MDMR. They should match. This process was in presented in 
training a few years ago but we’ll provide a training update soon.  
 
There have been instances when the virtual meter point formulas were incorrect since 11/1 switch to loss equations, resulting in revised bills. 
 
Scott 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, December 01, 2015 7:04 AM 
To: Customer Billing 
Subject: FW: November loss equation conversions 
 

Please see the list below, customers who converted to loss equations as of 11/1.  There are also a couple of new meters with loss 
equations effective as of 11/1. 
 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Monday, November 30, 2015 3:17 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: November loss equation conversions 
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BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503‐230‐3091 | C   

Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
Excellent customer service is my priority.  
If you have feedback about the service I provide, please let me or my supervisor know! 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1
Sent: Saturday, February 06, 2016 1:04 AM
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Request - EI GI virtual meter points

Bonnie: 
 
I was able to isolate November’s amounts and I computed December. I don’t know if you want any documentation?? Or just the values. 
 

Here are my amounts for Lewis –  
11/2015 = $‐3,255 
12/2015 = $‐3,343 
 
BACKUP/BACKGROUND DOCUMENTATION – IN CASE YOU NEED/WANT IT. 
 
Here is the information for 11/2015, showing the difference due to burton creek vs. the virtual. I will be sure to include as backup so that the bill reviewers can 
see that the adjustment approval process was followed for the virtual. The Burton Creek data changes do not need the adjustment process. (218 KW and 
157,500 KWH are the exact amounts metered for burton creek) 
 
Be sure to let me know if you need different or more documentation. Thanks! 
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From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Thursday, February 04, 2016 2:35 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request - EI GI virtual meter points 
 
RAs, please send me your dollar amounts and months affected.  
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, February 04, 2016 2:34 PM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1; Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Request - EI GI virtual meter points 
 
All – Since everyone is busy this week with priority 1s, my proposal is that Bonnie will write up the billing adjustment request for all the accounts impacted next 
Monday. However if anyone has time today or Friday, feel free to write it up for the team.  Bonnie you will need to collect from everyone the dollar differences 
associated with the draft bills.  

 Clatskanie  

 Emerald  

 Benton  

 Cowlitz’s  

 Lewis 
 
Thanks! 
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Laura 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Wednesday, February 03, 2016 12:31 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: November loss equation conversions - EI GI virtual meter points - Bill Adj Approval? 
 
Revised bills are being issued now because this issue was resolved. I’m bill reviewing Clatskanie Dec. 2015 final now. Is Billing Adjustment Approval required? We 
receive prior period estimation emails as follows: 
 
Change to Meter Data due to:   
 
Loss Factor/Loss Equation 
 
 
 
Comments regarding this prior period estimation:  
 
(This was not actually due to an estimation, but a revision to the way losses are calculated.)   
 
When the VSP builder was used to update the VSP contributor configurations from Loss Factors to Loss Equations, there were some incorrect 
effective dates that were identified after the process to place.  Once the contributor configurations were fixed, the VSP totals was still not matching 
the MDMR2 Net Data for the contributing meter points.  Through troubleshooting with IT Support, it was determined that the VSP interval length 
needed to be adjusted down to 5 minutes from 15 minutes.  When this action was completed the VSP  and MDMR2 Net Data matched. 
 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, February 02, 2016 6:45 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Allen,Briana K (BPA) - KS-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: November loss equation conversions - EI GI virtual meter points 
 

This should not affect the QBI target.  The metric for days to fix an error is based on “Billing Process – Oversight” errors only.   None of 
these should count against that target. 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, February 01, 2016 4:01 PM 
To: Allen,Briana K (BPA) - KS-4 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: FW: November loss equation conversions - EI GI virtual meter points 
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From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Monday, January 25, 2016 7:48 AM 
To: Flores,Joe (BPA) - KSB-4; Customer Billing 
Subject: RE: November loss equation conversions - EI GI virtual meter points 
 
Analysts whose bills have EI or GI using virtual meter points (using contributor meter points) should continue each month comparing the total energy of the 
contributor meter points (ex. on Coin or CLR) to the total energy of the virtual meter point on CLR/MDMR. They should match. This process was in presented in 
training a few years ago but we’ll provide a training update soon.  
 
There have been instances when the virtual meter point formulas were incorrect since 11/1 switch to loss equations, resulting in revised bills. 
 
Scott 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, December 01, 2015 7:04 AM 
To: Customer Billing 
Subject: FW: November loss equation conversions 
 

Please see the list below, customers who converted to loss equations as of 11/1.  There are also a couple of new meters with loss 
equations effective as of 11/1. 
 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Monday, November 30, 2015 3:17 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1; Nunn,Trent E (BPA) - KSB-4 
Subject: FW: November loss equation conversions 
 
FYI> The Customers below have MPs that have been recently converted to Loss Equations. The associated MDA is responsible for verification of all data prior to 
release. Please let me know if you experience any delays. 
Adé  
 

From: Ray,Malerie R (BPA) - KSM-4  
Sent: Monday, November 30, 2015 2:56 PM 
To: Metering Services Only 
Subject: November loss equation conversions 
 
Afternoon everyone, 
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Monday, February 08, 2016 2:39 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: draft ***Billing adj form for VSP issue****

I have reviewed and I do indeed concur. Thanks Joe 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, February 08, 2016 2:32 PM 
To: Boileau,Ad'e (BPA) - KSM-4 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: FW: draft ***Billing adj form for VSP issue**** 
 

Adé-   Please review the attached bill adjustment request and let me know if you concur.  Thanks. - Joe 
 
From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Monday, February 08, 2016 9:06 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: draft ***Billing adj form for VSP issue**** 
 
Joe,  
Here is a draft billing adjustment approval request for your review. 
I included the RA’s email, the information I got from Ad’e, and the dollar amounts for each one.  The total credit is not filled out, until the question is answered 
whether Clatskanie December should be included  
in this process, since an Estimate, then Final were sent, due to this issue. 
 

Bonnie 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 
(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, February 12, 2016 9:44 AM
To: Cooksey,Sandy (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Request for Approval of Billing Adjustment
Attachments: Request for approval package.pdf

Sandy –  
 
I approve the adjustment to Tacoma Power’s January 2016 power bill for a charge of $300. 
 
Thanks, 
Joe 
 
From: Cooksey,Sandy (BPA) - KSBP-4  
Sent: Friday, February 12, 2016 8:56 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Request for Approval of Billing Adjustment 
 
Need approval please. 
Thank you, 
Sandy 





Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

RA will double check manual entries.. 
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Cooksey,Sandy (BPA) - KSBP-4

From: Foster, Miki <mfoster@ci.tacoma.wa.us>
Sent: Friday, February 05, 2016 4:36 PM
To: Cooksey,Sandy (BPA) - KSBP-4
Cc: Payne, Rhea; Cearley, Sue
Subject: FW: TACOMA (10370) - 01/16 BPA POWER FINAL
Attachments: 10370_0116.pdf

Sandy, there is an incorrect line in the bill.   
EI InBand Neg Dev LCPD has (3,667) when it should be (3,367).  The bill should increase by $300. 
 
Do you want to reissue the bill? 
 
Thanks, 
Miki 
 

From: BPA Customer Billing Distribution [mailto:BPAcustomerbillingdist@bpa.gov]  
Sent: Friday, February 05, 2016 3:05 PM 
To: Foster, Miki; Payne, Rhea; Cearley, Sue 
Cc: Cooksey,Sandy (BPA) - KSBP-4 
Subject: TACOMA (10370) - 01/16 BPA POWER FINAL 
 
**FOR QUESTIONS REGARDING THIS BILL, PLEASE CONTACT THE ANALYST LISTED AT THE BOTTOM OF THE INVOICE COVER PAGE OF THE ATTACHED FILE** 
 
Kimber Fix 
Bonneville Power Adm – KSB6 
Customer Billing Bill Desk Operator 
BPAcustomerbillingdist@bpa.gov 
(503) 230‐5322 
(503) 230‐4211 Billing Message Center 
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Cooksey,Sandy (BPA) - KSBP-4

From: PBL-GTA
Sent: Thursday, February 04, 2016 3:53 PM
To: Cooksey,Sandy (BPA) - KSBP-4
Subject: FW: January Invoice
Attachments: 01_16 Mutual Bill.xls

Hello, 
 
Here’s the Tacoma invoice for January. 
 
 
STACY TANNER I TRANSFER SCHEDULING  
Bonneville Power Admin I 905 NE 11th Ave. Portland Or 97232  
503‐230‐5154 I sxtanner@bpa.gov  
 
 
 

From: Payne, Rhea [mailto:RPayne@ci.tacoma.wa.us]  
Sent: Thursday, February 04, 2016 7:10 AM 
To: BPAP ATF; Hurt,Jeffrey S (BPA) - PST-6; PBL-GTA 
Subject: January Invoice 
 

Here’s the January bill. Hope we don’t have any problems this month, but let me know if you see anything. Thanks - 
 
Rhea Payne 
Tacoma Power 
Phone: 253 502-8621 
Fax: 253 396-3286 
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Cooksey,Sandy (BPA) - KSBP-4

From: Norman,Kari N (BPA) - KSBV-TPP-1
Sent: Friday, January 29, 2016 7:15 AM
To: Customer Billing
Subject: SLICE UAI PENALTIES FOR DECEMBER 2015
Attachments: UAIPenDec_15.pdf

Importance: High

All ‐  
 
Attached are the Slice UAIs for December 2015 to be billed on the January 2016 invoices issued next week.  UAIs must be billed within the first 5 days, even
for your convenience.  
 
Please note: the Rate is $150.00/MWh.  This is the same as last month. 
 
If you have any questions, please let me know. 
 
Thank you!   
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	TPP‐130	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
Responsibility	–	Positivity	–	Belief	–	Strategic	–	Developer	

	
 

"An invisible red thread connects those who are  
destined to meet, regardless of time, place or  
circumstance. The thread may stretch or tangle,  
but will never break." - Chinese Legend 
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Cooksey,Sandy (BPA) - KSBP-4

From: BPAP ATF
Sent: Tuesday, February 02, 2016 6:47 AM
To: Cooksey,Sandy (BPA) - KSBP-4
Subject: TPWP_FINAL_JAN16.xlsx
Attachments: TPWP_FINAL_JAN16.xlsx

 
 
 
Thanks, 

 
Justin Mills | After‐The‐Fact |Energy | Bonneville Power Administration |  
503.230.5855 | Direct: jzmills@bpa.gov | Group: bpapatf@bpa.gov | 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, February 17, 2016 12:10 PM
To: Childers,Molly R (BPA) - PSSE-MEAD-GOB; Normandeau,Mike (BPA) - PSE-RONAN; Bleifuss,Lindsay A (BPA) - PSS-6; 

Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Request for Approval to Adjust the City of Troy's Jan 2016 PAT Bill

Following is the KS Director’s approval for the adjustment to the City of Troy’s January 2016 PAT bill. - Joe 
 
From: Tieu,Henry (BPA) - KS-4  
Sent: Wednesday, February 17, 2016 12:05 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: RE: Request for Approval to Adjust the City of Troy's Jan 2016 PAT Bill 
 

I approve this request to adjust the City of Troy’s January 2016 PAT bill for a credit of $8,093.   
 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, February 17, 2016 7:27 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Meyer,Misty N (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Request for Approval to Adjust the City of Troy's Jan 2016 PAT Bill 
 

Henry – 
 
This is a request for approval to adjust the City of Troy’s January 2016 PAT bill for a credit of $8,093.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10097     Customer Name:  City of Troy  
 
Amount:  $8,093  Credit 
 
Bill type:  PAT    Month:  January 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
The customer requested a Recovery Peak Demand Adjustment, per the Power Rate Schedule.  
 

CBC Revised Bill Reasons: 
 Other  

 

Cause: 
The bill was correct as originally billed but the CSP was based on an hour deemed to be a Recovery Peak. The customer requested, and BPA granted a Demand 
Adjustment per the Power Rate Schedule. The Revised bill includes the Demand Adjustment.  
 

Discovery: 
The customer contacted the AE to request a Recovery Peak Demand Adjustment.  
 

Containment: 
There have been a couple other instances of recovery peak adjustments in the past. The current process is to bill on the accurate meter reads and 
then assess for a demand adjustment only if the customer requests it.  
 

Short‐term fix: 
The Demand Adjustment has been added as a manual line item to the bill.  
 

Process corrective‐action: 
There are no corrective actions that need to be taken. The process is outlined in the Rate Schedule and was properly followed.  
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From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Tuesday, February 16, 2016 2:44 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Childers,Molly R (BPA) - PSSE-MEAD-GOB; Normandeau,Mike (BPA) - PSE-RONAN; Bleifuss,Lindsay A (BPA) - PSS-6; Gilmore,Douglas R (BPA) - PSSE-MEAD-
GOB 
Subject: RE: Billing Adjustment Approval Request - City of Troy 
 
Hi Joe, 
 
Attached please find a billing adjustment approval request for The City of Troy in the amount of $8,093 due to the customer. Please let me know if you need any 
further information. 
 
Thanks! 
Misty 
 
 

From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Tuesday, February 16, 2016 12:47 PM 
To: Meyer,Misty N (BPA) - KSBV-TPP-1 
Cc: Childers,Molly R (BPA) - PSSE-MEAD-GOB; Normandeau,Mike (BPA) - PSE-RONAN; Bleifuss,Lindsay A (BPA) - PSS-6 
Subject: RE: City of Troy- Jan 2016 Recovery Peak 
 
Hi Misty, 
 
Thanks for the clarification. I checked my math and noticed that the 1/3 peak of 4,110 kW I was using for my calculations was on Sunday, January 3, 2016 @ 
11:00 AM (Sunday’s are LLH). Because CSP’s can only inherently occur during HLH, you are correct in that the next closest peak is 3,840 kW on Saturday, January 
2, 2016 @ 5:00 PM. I apologize for the oversight on my part. 
 
We are in agreement that the total credit due to City of Troy should be approximately $8,093 (10.79 $/kW * 750 kW).  
 
I think the way you have the billing line item described makes sense to me, and is easy and clear to follow. 
 
We really appreciate you looking into this on such short notice and thank you for double checking with me from a math perspective. 
 
Please let me know if you have any further questions or need any more help on my end.  
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Thursday, February 18, 2016 3:13 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: Request for Approval to Adjust MSCG's August 2015 Transmission Bill

I approve the request to adjust Morgan Stanley Capital Group’s August 2015 transmission bill for a credit of $362,268.  
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, February 17, 2016 12:03 PM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for Approval to Adjust MSCG's August 2015 Transmission Bill 
 

Henry – 
 
This is a request for approval to adjust Morgan Stanley Capital Group’s August 2015 transmission bill for a credit of $362,268.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10264     Customer Name:  Morgan Stanley Capital Group  
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Amount:  $ 362,268  Credit 
 
Bill type:  Transmission    Month:  August 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
The amount of UIC charged on the August 2015 Revised Final was approved by transmission After‐the‐Fact (ATF). It was a significant amount, but per ATF it was 
valid. MSCG has requested a waiver. Now, after additional analysis the AE and the TSSP supervisor agree not to waive the UIC events on Aug 14, 2015, HE 05 and 
Aug 28, 2015 HE 08 BUT have determined that the UIC events for Aug 22, 2015 HE 7‐22 needed to be annulled, due to a BPA system error. Therefore, the 
original UIC amount of $370,000 is now reduced to $8,006.   
 

CBC Revised Bill Reasons: 
 Transmission Reservation (new or updated) ‐ Other  

 

Cause: 
TSR 81580384 was annulled, since it failed webTrans validations and went into confirmed status in OASIS. By annulling the TSR, which was not tagged against, 
MSCG did not go over their capcity. Therefore, the customer should not have been charged $362,268 in the Revised Bill, sequence 02.  
 

Discovery: 
MSCG requested a waiver of their UIC. Upon analysis,  ATF stated that this is a known issue since June 17, 2010, when there are tags and multiple redirect 
requests. In this case, the redirect requests do not exceed the parent TSR's granted capacity. However, the available capacity has been reduced by tags. Since 
OASIS does not see tag information, it does not factor that in when evaluating reservation requests. This situation could result in a customer sheduling beyon its 
Firm rights.  
 

Containment: 
This issue affected the August 2015 invoice only.  
 

Short‐term fix: 
The reservations have been annulled, therefore the UIC for the August 22, 2015 HE 07‐22 events are no longer applicable.  
 

Process corrective‐action: 
MSCG could have avoided the UIC by monitoring webTrans CDE Portfolio Manager display. They would have seen that the TSR's capacity had been 
oversubscribed. According to BPA's Scheduleing Transmission Business Practice A.1.h. "Customer is responsible for the management of its schedules and 
reservations.  
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From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Wednesday, February 17, 2016 9:20 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adj Request for MSCG - Aug15 
 
Joe, there is already an approved billing adj request for Morgan Stanley’s AUG15 invoice. This is the one where the huge UIC was in question, so I didn’t include 
it on the original Final pending further analysis.  Later, Sheryl Welch stated that the UIC was valid, so I wrote up the billing adj request in the amount of $370,274 
 
Now, MSCG has requested a waiver of that UIC. Young Linn and Sheryl Welch agree that they will not approve the waiver. However, a significant portion of the 
UIC was a system error, so Sheryl has annulled that reservation. Now when I run the draft revised bill (sequence 03) only the $8,000 UIC is applicable. 
 
I’m attaching additional documents for your review. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Thursday, February 18, 2016 3:12 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Haney,Lauren M (CONTR) - KS-4; Foeller,Meri L (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4; 

Bicknell,David A (BPA) - KSM-4
Subject: RE: Request for Approval to Adjust Willow Creek Transmission Bills - credit of $11,754

I approve the request to adjust Willow Creek Energy LLC’s May 2015 through January 2016 transmission bills for a credit of $11,754.   
 
-Henry 
 
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, February 18, 2016 11:10 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Haney,Lauren M (CONTR) - KS-4; Foeller,Meri L (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for Approval to Adjust Willow Creek Transmission Bills - credit of $11,754 
 
 

Henry – 
 
This is a request for approval to adjust Willow Creek Energy LLC’s May 2015 through January 2016 transmission bills for a credit of 
$11,754.   
 
Details concerning the adjustment are below.  The KSM Manager’s concurrence for this requested adjustment is attached. 
 << Message: RE: Billing Adjustment Approval Request ‐ Willow Creek ‐ credit of $11,754 >>  
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  11873_TRN     Customer Name:  Willow Creek Energy LLC  
 

Amount:  $ 11,754  Credit 
 
Bill type:  Transmission    Month:  May 2015 – January 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
Customer was over‐billed for GI charges.  
 

CBC Revised Bill Reasons: 
 Meter Data (Change) – Metering Process Oversight  

 

Cause: 
The loss factor for the virtual meter used for GI charges was incorrect. 
 

Discovery: 
Per Dave Bicknell:  On 2/10/16 during routine meter validation research by MDA it was discovered that there was a loss factor difference between a VSP 8148 
and it’s sole contributor MP 3246 Horn Butte T1 In.  On 5/1/2015 in SPP MP 3246 has it’s loss factor updated from 0.992 to 0.9973, but there was no 
corresponding update to the VSP formula in IEE to mirror the loss factor update.  MP 8148 has been calculating lower readings than what it should have been 
since 5/1/2015.  
 

Containment: 
The loss factor change only affected Willow Creek for the period of May 2015 ‐ Jan 2016.  
 

Short‐term fix: 
The loss factor for VSP 8148 was corrected on 2/12/16 and the  VSP was reaggregated back to May 2015.  
 

Process corrective‐action: 
Per Dave Bicknell: The error occured due to a KSM oversight of the monthly VSP aggregation & validation process which is non‐standardized between different 
MDA's.  The issue was brought up at a staff meeting and was discussed amongst MDA's so everyone would be aware that when there is a loss factor change it 
should be researched to see if it's a VSP constributor and if the VSP formula needs adjustment.  KSM was reminded of what actions should take place after an 
SPP alert and what should be scrutinized when validating on a monthly basis.  
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_____________________________________________ 
From: Foeller,Meri L (BPA) - KSBP-4  
Sent: Wednesday, February 17, 2016 12:15 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request - Willow Creek - credit of $11,754 
 
 
Joe, 
 
I am seeking approval to issue 9 revised TRN bills to Willow Creek to correct their GI charges for May 2015 – Jan 2016. The AE has been informed. 
 
 << File: Billing Adjustment Approval Request Form.Willow Creek May 2015_Jan 2016.docx >>      << Message: Willow Creek Billing Adjustments >>  
 
Thank you, 
Meri 
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Details concerning the adjustment are below in the word document.  The KSM Manager’s concurrence for this request is required due 
to Metering oversight.  
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
_____________________________________________ 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, March 25, 2016 10:24 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request for Klickitat Co PUD 10231_TRN - JAN16 
Importance: High 
 
 
Laura, here’s another one. You had already approved the original one which impacted KPUD by $2 and the revised bill has already gone out. However, this 
revised PPE was sent when the MDA discovered he inadvertently forgot to reaggregate the VSP. Let me know if you have any further questions. $364 charge. 
 
 << File: Klickitat Billing Adjustment Approval Request.docx >>  
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 
_____________________________________________ 
From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Tuesday, March 15, 2016 3:39 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Randall,Cherilyn C (BPA) - TPCV-TPP-4; Moe,Chance C (BPA) - TFDD-THE DALLES; Gilliland,Kimberly D 
(BPA) - TSE-TPP-2; Baker,Alissa R (BPA) - TPCV-TPP-4 
Subject: RE: PPM Big Horn Wind BK #1 In/Out (MP #2985/6), Prior Period Estimation Notification 
Importance: High 
 
 
I have adjusted the before and after kWh values on the Prior Period Estimation notice below. The HHF file mishap did not cause such a drastic change in the 
data. The Initial prior values that were sent were before the Loss‐Of‐Phase correction (multiplied by 1.5), which was completed for the Jan2016 period on 
2/4/2016.  
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I also added  two additional VSPs that were not on the original notice. They are VSPs that have VSPs as contributors. They were just aggregated, and I regret that 
I see both customers were sent Revised Bills on 3/15. 
_____________________________________________ 
From: Ray,Malerie R (BPA) - KSM-4  
Sent: Friday, March 11, 2016 2:46 PM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J (CONTR) - JSC-3; Ly,Khanh V (CONTR) - JSC-3; 
Randall,Cherilyn C (BPA) - TPCV-TPP-4; Moe,Chance C (BPA) - TFDD-THE DALLES; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Baker,Alissa R (BPA) - TPCV-TPP-4 
Subject: PPM Big Horn Wind BK #1 In/Out (MP #2985/6), Prior Period Estimation Notification 
 
 
Sending on behalf of Ade Boileau –  
 
Prior period estimation information: 
 
MP #: 2985/6 
MP Name: PPM Big Horn Wind BK #1 In, PPM Big Horn Wind BK #1 Out 
Customer(s): Avangrid Renewables, LLC, Big Horn Wind Project LLC, Big Horn II Wind Project LLC, Public Utility District No. 1 of Klickitat County 
Prior Period affected (mm/yy): 01/2016  
Associated with PNGC? N  
Associated with WREGIS? Y 
Associated with any VSP(s)? Y 
VSP(s) reaggregated (VSP # - VSP Name): 8329 (SS Big Horn 1), 8330 (GI Big Horn Wind 1), 8439 (Big Horn 1 for WREGIS) – WREGIS Only 
Is this a GTA meter? N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
Avangrid Renewables, LLC  N/A  1/1/2016  N/A 

Big Horn Wind Project LLC  N/A  1/1/2016  N/A 

Public Utility District No. 1 of Klickitat County  N/A  1/1/2016  N/A 

Big Horn II Wind Project LLC  N/A  1/1/2016  N/A 

 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estimation Net kWh After Estimatio
Avangrid Renewables, LLC  2985  1/1/2016  21,766,300.00

32,649,450.00
32,659,

Big Horn Wind Project LLC  2985  1/1/2016  21,766,300.00
32,649,450.00

32,659,

Public Utility District No. 1 of Klickitat County  2985  1/1/2016  21,766,300.00
32,649,450.00

32,659,
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Avangrid Renewables, LLC  2986  1/1/2016  237,659.25
356,488.88

356,8

Big Horn II Wind Project LLC  2986  1/1/2016  237,112.63
355,668.96

356,

Big Horn Wind Project LLC  2986  1/1/2016  237,659.25
356,488.88

356,8

Public Utility District No. 1 of Klickitat County  8329  1/1/2016  249,210.56
349,194.52

364,

Avangrid Renewables, LLC  8330  1/1/2016  14,646,371.70
25,459,630.77

25,484,

Avangrid Renewables, LLC  8330  1/1/2016  14,646,371.70
25,459,630.77

25,484,

Public Utility District No. 1 of Klickitat County  8450  1/1/2016  29,712,073.29 29,727

Avangrid Renewables, LLC (Iberdrola)  8318  1/1/2016  133,296,223.83 133,320,8

 
Change to Meter Data due to: Metering Process Oversight 
 
Comments regarding this prior period estimation: Per Ade Boileau, “The issue came about when we imported an HHF file for the device. Not 
being able to interrogate and obtain the data, we accepted and imported an SPC provided HHF file. A while after that was placed in the system, 
Iberdrola alerted us that there was an issue with our metering and it did not match their check meter. We emailed back and forth for a while until we 
got comparable 5 min data to compare. It was then that we found out that our data appeared shifted and off by about 4 intervals. We determined 
that the HHF file import process was the issue - there were extra intervals in the file, and some erroneous values as well. The estimation uses 
Iberdrola supplied values for the period of the shift. If I had to do this over again, I would pay very close attention to how the HHF comes into the 
system and the resulting data. If I had comparable data (like I know now that Iberdrola has), I would reference that.” 
 
Adé Boileau 
Meter Data Analyst – Lead 
Metering Services – KSM 
(503) 230‐4614 
aboileau@bpa.gov 
 << File: PPE Excel January 2016.xlsx >>  



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231_TRN  Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 364    

 

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-16    to Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________  

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

A Revised bill was already issued, but afterwards the MDA sent a Revised Prior Period Estimation email when he 
discovered that he inadvertently forgot to reaggregate a few VSPs. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Per the MDA, I have adjusted the before and after kWh values on the Prior Period Estimation notice below. The HHF file 
mishap did not cause such a drastic change in the data. The Initial prior values that were sent were before the Loss-Of-
Phase correction (multiplied by 1.5), which was completed for the Jan2016 period on 2/4/2016.  

I also added  two additional VSPs that were not on the original notice. They are VSPs that have VSPs as contributors. 
They were just aggregated, and I regret that I see both customers were sent Revised Bills on 3/15. 

_____________________________________________ 
 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The MDA discovered this. 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

MDA worked with customer to confirm data and timeframe as customer performs  independent checkout of 
data. MDA and customer are now in agreement on data related to this issue.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

MDA corrected the HHF import file to clear extra intervals and erroneous values. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Per MDA, " I would pay very close attention to how the HHF comes into the system and the resulting data. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Friday, February 26, 2016 9:57 AM
To: Nguyen,Peter T (BPA) - KSBV-4
Subject: FW: Nov 2015 revised bills 
Attachments: Billing Adjustment Approval Request Form.docx

Peter – I approve this billing request.  
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Friday, February 26, 2016 7:57 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Nov 2015 revised bills  
 
Hi Laura, 
Would you please be kind enough to approve the attached billing adjustment request. Thanks. 
 
 

From: PPFDCheckout [mailto:PPFDCheckout@sce.com]  
Sent: Monday, February 22, 2016 1:48 PM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1; Nguyen,Peter T (BPA) - KSBV-4 
Subject: November'15 Final invoice for SHW revised 
Importance: High 
 
Scott, Thank you for detailed response. 
 
Peter, could you please send us Revised Final November'15 invoice for SHW, NHW and HBW ? 
Thank you. 
 

Nataliya Smolich 
Contract Settlement Operations 
Power Supply  
Southern California Edison 
Phone: 626‐302‐3237 
Email:Nataliya.smolich@sce.com 
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From: Stewart,Scott M (BPA) ‐ KSBV‐TPP‐1 [mailto:smstewart@bpa.gov]  
Sent: Wednesday, February 17, 2016 1:23 PM 
To: Nataliya Smolich <Nataliya.Smolich@sce.com>; Nguyen,Peter T (BPA) ‐ KSBV‐4 <ptnguyen@bpa.gov> 
Cc: PPFDCheckout <PPFDCheckout@sce.com>; Linn,Young S (BPA) ‐ TSE‐TPP‐2 <yslinn@bpa.gov>; Daniel Wu <Daniel.Wu@sce.com>; Philip Schofield 
<philip.schofield@sce.com>; Gilbert,Christopher J (BPA) ‐ TSPP‐TPP‐2 <cjgilbert@bpa.gov> 
Subject: RE: (External):RE: November'15 Final invoice for SHW ‐‐ follow‐up ?s 1&2 
 
Questions 1 and 2 were answered by BPA Transmission’s After‐the‐Fact checkout group. Answers follow: 
 
“112 MW for the first 30 minutes and 177 MW for the second 30 minutes is correct.  Here’s how we come up with it. 
 
Tag MW 
250872 4 
250950 65 
W18914 25 
79370 30 
428668 125 
104091 40 
TOTAL 289 
 
Total tags = 289 – 65* = 224 / 2 = 112 (First 30 minutes) 
 
112 + 65 = 177 (Second 30 minutes) 
 
*Tag 50950 is for 12:30 – 13:00 = 30 minutes” 

 
Scott 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Wednesday, February 17, 2016 12:27 PM 
To: 'Nataliya Smolich'; Nguyen,Peter T (BPA) - KSBV-4 
Cc: PPFDCheckout; Linn,Young S (BPA) - TSE-TPP-2; Daniel Wu; Philip Schofield; Gilbert,Christopher J (BPA) - TSPP-TPP-2 
Subject: RE: (External):RE: November'15 Final invoice for SHW  
 
Hi Nataliya, 
 
Question 1: When there is a 30 minute etag, as you wrote 2250950_GCPD, then GI and IDP are based on the 30 minute schedule period. We are double‐checking 
the MW for you. 
 
Question 2: When there is a 30 minute etag, as you wrote 2250950_GCPD, then GI and IDP are based on the 30 minute schedule period. We are double‐checking 
the MW for you. 
 
Question 3: The three wind projects elected VERBS Uncommitted Scheduling so Intentional Deviation Penalty (IDP) is based upon the Uncommitted Scheduling 
election’s IDMV ‐‐ the hourly Wind Power Forecast. When there is an intra‐hourly schedule, the hourly IDMV forecast must be divided accordingly. It is a risk but 
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Please kindly advice. 
Thank you. 
 

Nataliya Smolich 
Contract Settlement Operatios 
Power Supply  
Southern California Edison 
Phone: 626‐302‐3237 
Email:Nataliya.smolich@sce.com 
 

Non-Responsive



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   12051_TRN, 12052_TRN, 12053_TRN   

Customer Name:  Horseshoe Bend Wind, South Hurlburt Wind, North Hurlburt Wind 

__________________________________________________________________________________________ 

Amount:  $ 475    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Nov-15    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The 3 wind generators HBW, SHW and NHW received updated data from TSAS for Nov 2015 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission eTag (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The customer emailed the biller and asked how did BPA calculate the sum of scheduled generation for generator SHW, 
NHW and HBW. The biller forwarded the customer's request to After-the-Fact for research 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The biller sent the customer the updated GI reports, and ATF researched the data and confirm BPA updated data was 
correct 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

ATF confirmed that the Nov 2015 schedules calculation was correct specifically for NHW, SHW and HBW. The 
biller was not aware if this happened to other customers. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The data was updated and in CBC, and the customer agreed with BPA Nov 2015 data. The customer asked the biller to 
issue the revised bills. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

the biller worked with the customer and after-the-fact group to ensure we bill the correct data. If the customer  has data 
issues , she will work with the biller and ATF to resolve any discrepancies. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Monday, February 29, 2016 3:55 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adj Request for Klickitat's TRN DEC15 bill
Attachments: Billing Adjustment Approval Request.docx; PPE MP 2985 and 2986 Big Horn.pdf; Jane PD approval email.pdf; 

Persistent_Deviation_Waiver_Evaluation_Klickitat_DEC_2015_TM40C.pdf; RE: Billing Adj Request for Klickitat's TRN DEC15 bill

I concur with the request to adjust Klickitat’s Transmission 2015 bill for a credit of $150,600.00 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, February 29, 2016 12:37 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Tieu,Henry (BPA) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Halbrook,Pam (BPA) - KSBP-4 
Subject: FW: Billing Adj Request for Klickitat's TRN DEC15 bill 
 

Laura  - 
 
I concur with the Persistent Deviation waiver of $151,331 to Klickitat County PUD No. 1’s December 2015 transmission bill; decision 
document attached. 
 
I also approve the adjustment to Klickitat County PUD No. 1’s December 2015 transmission bill for a charge of $731.  I have attached 
the email from the KSM manager concurring with this adjustment. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Saturday, February 27, 2016 3:58 PM 
To: Flores,Joe (BPA) - KSB-4; Tieu,Henry (BPA) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Halbrook,Pam (BPA) - KSBP-4 
Subject: Billing Adj Request for Klickitat's TRN DEC15 bill 
 

Joe, Henry, Robert and Steve – 
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This is a request for approval to adjust Klickitat’s Transmission 2015 bill for a credit of $150,600.00.   
 
Details concerning the adjustment are below.  The KSM Manager’s request for approval is needed because there is also a loss of 
phase issue. Due to the large dollar amount, Finance (Steve and Robert) concurrence is also needed.  
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Laura  
 
 

Request	for	Approval	of	Billing	Adjustment	
 

Customer Information: 
 
Account ID:   10231                          Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 
 
Amount:  $ 150,600.00                                                
__________________________________________________________________________________________ 
 
Bill type:      Transmission                         Month(s)         Dec‐15    to  Dec‐15     
                 
__________________________________________________________________________________________ 
 
Billing Issue:   
 
Issue 1: KPUD's request for EI Persistent Deviation Waiver was approved.  Therefore, $151,331 will be credited. 
Issue 2: Loss of phase issue for Big Horn. A charge of $731 is due BPA.  

 
CBC Revised Bill Reasons:*  
Meter Data (Change) ‐ Loss of Phase (phase restored or estimations done) 
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Cause:   
Issue 1: Bill was issued correctly but KPUD pursued a waiver for the Persisent Deviation 
Issue 2:  The DEC15 TRN bill was issued on 1/6/2016 with a note reflecting this outstanding issue about loss of phase. Data wasn't resolved until later in the 
month. 

 
Discovery:   
Issue 21: On 1/8/2016 Transmission AE Kim Gilliland reported to Metering Services that Iberdrola was reporting a Loss of Phase (LOP) on the C phase, which 
happened around December 24th. It was later determined through input from Iberdrola’s Jace Fabrycki that the phase dropped on 12/25/2015 at 9:44pm. After 
a preliminary estimate was forwarded to Iberdrola for review, it became clear that the MV90 meter points Big Horn 2 In & Out (3402 & 3403) were unaffected 
by the phase drop. This was confirmed by BPA System Protection Craftsman Chance Moe. The preliminary estimate was approved by Iberdrola on 2/4/2016 and 
was placed into the system. This estimate corrects all data from the time of the load drop until the end of the Jan2016 bill period. The method was to multiply 
the existing reads by a factor of 1.5.  

 
Containment:   
Both issues were contained to DEC15 only.  
 
Short‐term fix:   
Revised bill for DEC15 will be issued. 

 
Process corrective‐action:   
The lost phase continues still, with the equipment on order. All data until the replacement CT is installed will be edited prior to billing.  
 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, February 26, 2016 8:42 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Subject: Billing Adj Request for Klickitat's TRN DEC15 bill 
 
Let me know if you have any questions. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231  Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 150,600.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Dec-15    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Issue 1: KPUD's request for EI Persistent Deviation Waiver was approved.  Therefore, $151,331 will be credited. 

Issue 2: Loss of phase issue for Big Horn. A charge of $731 is due BPA.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Loss of Phase (phase restored or estimations done) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Issue 1: Bill was issued correctly but KPUD pursued a waiver for the Persisent Deviation 

Issue 2:  The DEC15 TRN bill was issued on 1/6/2016 with a note reflecting this outstanding issue about loss of phase. 
Data wasn't resolved until later in the month. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Issue 21: On 1/8/2016 Transmission AE Kim Gilliland reported to Metering Services that Iberdrola was reporting a Loss of 
Phase (LOP) on the C phase, which happened around December 24th. It was later determined through input from 
Iberdrola’s Jace Fabrycki that the phase dropped on 12/25/2015 at 9:44pm. After a preliminary estimate was forwarded 
to Iberdrola for review, it became clear that the MV90 meter points Big Horn 2 In & Out (3402 & 3403) were unaffected 
by the phase drop. This was confirmed by BPA System Protection Craftsman Chance Moe. The preliminary estimate was 
approved by Iberdrola on 2/4/2016 and was placed into the system. This estimate corrects all data from the time of the 
load drop until the end of the Jan2016 bill period. The method was to multiply the existing reads by a factor of 1.5.  



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Both issues were contained to DEC15 only.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Revised bill for DEC15 will be issued. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The lost phase continues still, with the equipment on order. All data until the replacement CT is installed will be edited 
prior to billing.  
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Monday, February 29, 2016 11:28 AM
To: Green,Laura E (BPA) - KSBV-TPP-1; Flores,Joe (BPA) - KSB-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Halbrook,Pam (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: Billing Adj Request for Klickitat's TRN DEC15 bill

I concur with the request to adjust Klickitat’s Transmission 2015 bill for a credit of $150,600.00 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Saturday, February 27, 2016 3:58 PM 
To: Flores,Joe (BPA) - KSB-4; Tieu,Henry (BPA) - KS-4; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Halbrook,Pam (BPA) - KSBP-4 
Subject: Billing Adj Request for Klickitat's TRN DEC15 bill 
 

Joe, Henry, Robert and Steve – 
 
This is a request for approval to adjust Klickitat’s Transmission 2015 bill for a credit of $150,600.00.   
 
Details concerning the adjustment are below.  The KSM Manager’s request for approval is needed because there is also a loss of 
phase issue. Due to the large dollar amount, Finance (Steve and Robert) concurrence is also needed.  
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Laura  
 
 

Request	for	Approval	of	Billing	Adjustment	
 

Customer Information: 
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Account ID:   10231                          Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 
 
Amount:  $ 150,600.00                                                
__________________________________________________________________________________________ 
 
Bill type:      Transmission                         Month(s)         Dec‐15    to  Dec‐15     
                 
__________________________________________________________________________________________ 
 
Billing Issue:   
 
Issue 1: KPUD's request for EI Persistent Deviation Waiver was approved.  Therefore, $151,331 will be credited. 
Issue 2: Loss of phase issue for Big Horn. A charge of $731 is due BPA.  

 
CBC Revised Bill Reasons:*  
Meter Data (Change) ‐ Loss of Phase (phase restored or estimations done) 
 
Cause:   
Issue 1: Bill was issued correctly but KPUD pursued a waiver for the Persisent Deviation 
Issue 2:  The DEC15 TRN bill was issued on 1/6/2016 with a note reflecting this outstanding issue about loss of phase. Data wasn't resolved until later in the 
month. 

 
Discovery:   
Issue 21: On 1/8/2016 Transmission AE Kim Gilliland reported to Metering Services that Iberdrola was reporting a Loss of Phase (LOP) on the C phase, which 
happened around December 24th. It was later determined through input from Iberdrola’s Jace Fabrycki that the phase dropped on 12/25/2015 at 9:44pm. After 
a preliminary estimate was forwarded to Iberdrola for review, it became clear that the MV90 meter points Big Horn 2 In & Out (3402 & 3403) were unaffected 
by the phase drop. This was confirmed by BPA System Protection Craftsman Chance Moe. The preliminary estimate was approved by Iberdrola on 2/4/2016 and 
was placed into the system. This estimate corrects all data from the time of the load drop until the end of the Jan2016 bill period. The method was to multiply 
the existing reads by a factor of 1.5.  

 
Containment:   
Both issues were contained to DEC15 only.  
 
Short‐term fix:   
Revised bill for DEC15 will be issued. 
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Process corrective‐action:   
The lost phase continues still, with the equipment on order. All data until the replacement CT is installed will be edited prior to billing.  
 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, February 26, 2016 8:42 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Subject: Billing Adj Request for Klickitat's TRN DEC15 bill 
 
Let me know if you have any questions. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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Persistent Deviation Waiver Evaluation 

 

 

 

 
Customer:  Klickitat County PUD No. 1      

Evaluation Cycle:  1/25/16 – 2/8/16  
 

Pursuant to BPA’s Energy Imbalance Business Practice, Version 11, Section A.12, Klickitat County 

PUD is requesting a waiver of the Persistent Deviation penalties they incurred during the month of 

December 2015, totaling $151,331.* 

Customer’s Request and Justification (See attached waiver for full description) 

Klickitat County PUD (KPUD) incurred a Persistent Deviation (PD) penalty for metering issues due 

to BPA equipment failure.  On December 21, 2015 at approximately 16:15, Klickitat experienced 

several power outages due to storms and high winds.  Most of the power was restored and load 

information corrected by the next morning.  On December 26, TEA noticed the MDMR was off and 

later found out the SCADA data MP932 was reading zero since 12/21.  On December 28th,
 
KPUD 

wireman discovered that the PT’s output to metering was zero in the BPA Goldendale substation due 

to blown PT fuses and contacted BPA, The Dalles.  BPA sent an operator out and restored the PT 

outputs to BPA metering about 9:15 am on December 28.   

 

PS Evaluation 
Power Services recommends the penalty not be assessed based on metering issues due to BPA 

equipment failure.   

 

PS Recommendation:  Full Waiver 

 

TS Evaluation 
Transmission Services agrees with granting the waiver based on equipment being out of service due to 

a storm and an associated BPA meter at Goldendale reading zero (which also fed the KPUD meter).  

BPA was apparently not immediately aware of this outage.         

 

Per the Rate Schedule, there are only two criteria for BPA to consider. They are 1) the customer took 

mitigating actions to avoid or limit the PD, including schedule changes and 2) the event was caused 

by extraordinary circumstances. 

 

OFFICIAL USE ONLY 
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                                                OFFICIAL USE ONLY       
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The incident was caused by metering issues due to BPA equipment failure and not from any 

intentional scheduling error.  Based on the data provided by the customer and the meter outage 

information TS supports this waiver request.   
 

TS Recommendation:  Full Waiver  

 

 
Decision:   On Wednesday, February 24, 2016, via email, TS VP Michelle Manary 
approved Klickitat’s PD waiver for December 2015.   
   
 

Signed: /s/ Michelle Manary  Date:   2/24/2016  
 

Title:     VP of Transmission Marketing & Sales   





BPAT AE: 

I am writing to request waiver of the persistent deviation penalties ($151,331) assessed to 

Klickitat PUD (KPUD) during December, 2015.  

 

KPUD lost their load about 4:15 PM 12/21/15.  Sometime between 4 and 5 PM on 12/31/15,  

KPUD lost five substations fed from the Goldendale 69 substation - BPA meter point # 932 

Goldendale 69_out.  In the morning of 12/22/15 KPUD notified TEA the most of the load was 

restored.   

 

On Saturday 12/26/15, TEA noticed the MDMR was off by about 10MW for 12/24/15.  They 

later found that the SCADA data MP932 was reading 0.  TEA contacted KPUD to see if data 

showing from MP 932 was real and that it had been showing zero since 12/21/15.  

 

 

Monday morning of 12/28/15, KPUD wiremen discovered that the PT’s output to metering was 

zero in the BPA Goldendale substation due to blown PT fuses and contacted BPA The Dalles. 

BPA sent an operator out and the PT outputs to BPA metering was restored about 09:15 the 

morning of the 28
th

 of December.  

 

During the period of 11/21/15 HE24 and 12/26/15 HE13, KPUD incurred a persistent deviation 

penalty of $151,331.   

 

We hope we have demonstrated with the details shown above that the PD was caused by 

metering issues due to BPA equipment failure and not from any intentional scheduling error. 

KPUD requests that BPA waive the penalty charges on the final December 2015 transmission 

Non-Responsive



bill. If additional information is needed or if you have questions, please feel free to contact Mike 

DeMott. 

Thank you. 

 

 

 



1

Halbrook,Pam (BPA) - KSBP-4

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Thursday, February 04, 2016 4:11 PM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J (CONTR) - JSC-3; 

Gilliland,Kimberly D (BPA) - TSE-TPP-2; Randall,Cherilyn C (BPA) - TPCV-TPP-4; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ
Subject: PPM Big Horn Wind BK #1 In & Out (2985 & 2986), Prior Period Estimation Notification

Prior period estimation information: 
 
MP Names and #s:  PPM Big Horn Wind BK #1 In & Out (2985 & 2986) 
Customer(s):  Iberdrola Renewables, LLC (10302),  Public Utility District No. 1 of Klickitat County (10231) 
Prior Period affected (mm/yy):  12/2015 & 1/2016 
Associated with PNGC? (Y/N)  N 
Associated with WREGIS? (Y/N)  Y 
Associated with any VSP(s)? (Y/N)  Y 
VSP(s) reaggregated (VSP Name - VSP #):  SS Big Horn 1  (8329), GI Big Horn Wind 1 (8330), Big Horn 1 for WREGIS (8439), EI Klickitat Actual
Load (8450), Wind Balancing Reserves Group (8318) 
Is this a GTA meter?  N 
 
Billing Impacts: 
Customer Bill Type(s) Bill Period mm/yy Bill Processed? Y/N 
Iberdrola Renewables, LLC (10302) Tx 12/2015 Y (Estimate & Final) 
Public Utility District No. 1 of Klickitat County (10231) Tx (not used for Pwr) 12/2015 Y (Final) 
Iberdrola Renewables, LLC (10302) Tx 01/2016 N 
Public Utility District No. 1 of Klickitat County (10231) Tx (not used for Pwr) 01/2016 N 
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estimation Net kWh After Estimation 
Iberdrola Renewables, LLC (10302) 2985 12/2015 56,108,300.00 56,640,600.0
Public Utility District No. 1 of Klickitat County (10231) 2985 12/2015 56,108,300.00 56,640,600.0
Iberdrola Renewables, LLC (10302) 2986 12/2015 213,750.00 255,231.3
Iberdrola Renewables, LLC (10302) 2985 1/2016 21,766,300.00 32,649,450.0
Public Utility District No. 1 of Klickitat County (10231) 2985 1/2016 21,766,300.00 32,649,450.0
Iberdrola Renewables, LLC (10302) 2986 1/2016 237,659.25 356,488.8
 
Data Changes for VSPs: 



2

MP\VSP # 
Bill Period(s) 
mm/yy 

Net kWh Prior to Estimation 
Net kWh After Estimation 

SS Big Horn 1 (8329) 12/2015 200,387.97 238,845.98
GI Big Horn Wind 1 (8330) 12/2015 43,882,980.55 44,410,926.44
Big Horn 1 for WREGIS (8439) 12/2015 56,108,300.00 56,640,600.00
EI Klickitat Actual Load (8450) 12/2015 28,328,025.48 28,366,483.50
Wind Balancing Reserves Group (8318) 12/2015 252,007,623.74 252,535,569.63
SS Big Horn 1 (8329) 1/2016 277,664.42 349,194.52
GI Big Horn Wind 1 (8330) 1/2016 14,650,988.17 25,459,630.77
Big Horn 1 for WREGIS (8439) 1/2016 21,766,300.00 32,649,450.00
EI Klickitat Actual Load (8450) 1/2016 29,640,543.19 29,712,073.29
Wind Balancing Reserves Group (8318) 1/2016 122,487,581.23 133,296,223.83
 
 
Change to Meter Data due to:  Loss of Phase 
 
Comments regarding this prior period estimation:  
On 1/8/2016 Transmission AE Kim Gilliland reported to Metering Services that Iberdrola was reporting a Loss of Phase (LOP) on the C 
phase, which happened around December 24th. It was later determined through input from Iberdrola’s Jace Fabrycki that the phase 
dropped on 12/25/2015 at 9:44pm. After a preliminary estimate was forwarded to Iberdrola for review, it became clear that the MV90 
meter points Big Horn 2 In & Out (3402 & 3403) were unaffected by the phase drop. This was confirmed by BPA System Protection 
Craftsman Chance Moe. The preliminary estimate was approved by Iberdrola on 2/4/2016 and was placed into the system. This estimate 
corrects all data from the time of the load drop until the end of the Jan2016 bill period. The method was to multiply the existing reads by a 
factor of 1.5. The lost phase continues still, with the equipment on order. All data until the replacement CT is installed will be edited prior 
to billing.  
 
 
 
 
Adé Boileau 
Meter Data Analyst – Lead 
Metering Services – KSM 
(503) 230‐4614 
aboileau@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Saturday, February 27, 2016 3:24 PM
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1
Subject: FW: Request for Bill Adjustment Approval - Shiloh Warm Springs December 2015
Attachments: C61BE38C.docx; 13742_SCD LTF 2016Dec.pdf; 20160224 Taylor Shiloh Warm Springs.pdf

Janice – I approve this billing adjustment request. Please let me know when the offset is issued. Thanks!  
 

From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Friday, February 26, 2016 11:28 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Request for Bill Adjustment Approval - Shiloh Warm Springs December 2015 
 
Attached is a bill adjustment approval request for Shiloh Warm Springs’ SCD December 2015 charges. Also attached is backup documentation. 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
BPA Customer Billing  
360.418.8655 
jeordal@bpa.gov || BPA Customer Billing Website 
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UID Contract Item ID Charge Code Start Time Stop Time Suppress Zero Line Item Flag User ID Timestamp
[...] 323745 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_NONFIRM_1_5_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323746 15TX-16087,0,13742_TRN,NULL.. NULL GSR_1_5_DAYS_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323747 15TX-16087,0,13742_TRN,NULL.. NULL SCD_HOURLY_NONFIRM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323748 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_FIRM_1_5_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323749 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_FIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323750 15TX-16087,0,13742_TRN,NULL.. NULL IS_WEEKLY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323751 15TX-16087,0,13742_TRN,NULL.. NULL SCD_HOURLY_F RM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323752 15TX-16087,0,13742_TRN,NULL.. NULL PTP_HOURLY_F RM_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323753 15TX-16087,0,13742_TRN,NULL.. NULL GSR_HOURLY_FIRM_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323754 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_NONFIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323755 15TX-16087,0,13742_TRN,NULL.. NULL M_MNTHLY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323756 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_FIRM_6_PLUS_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323757 15TX-16087,0,13742_TRN,NULL.. NULL PTP_DAILY_F RM_1_5_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323758 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_NONFIRM_1_5_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323759 15TX-16087,0,13742_TRN,NULL.. NULL GSR_6_PLUS_DAYS_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323760 15TX-16087,0,13742_TRN,NULL.. NULL M_HOURLY_FIRM_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323761 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_NONFIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323762 15TX-16087,0,13742_TRN,NULL.. NULL IS_LONG_FIRM_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323763 15TX-16087,0,13742_TRN,NULL.. NULL PTP_WEEKLY_F RM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323764 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_NONFIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323765 15TX-16087,0,13742_TRN,NULL.. NULL PTP_1_5_DAYS_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323766 15TX-16087,0,13742_TRN,NULL.. NULL SCD_LONG_F RM_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323767 15TX-16087,0,13742_TRN,NULL.. NULL M_DA LY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323768 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_FIRM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323769 15TX-16087,0,13742_TRN,NULL.. NULL IS_HOURLY_FIRM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323770 15TX-16087,0,13742_TRN,NULL.. NULL SCD_LONG_F RM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323771 15TX-16087,0,13742_TRN,NULL.. NULL SCD_WEEKLY_F RM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323772 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_F RM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323773 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_NONFIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323774 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_FIRM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323775 15TX-16087,0,13742_TRN,NULL.. NULL SCD_WEEKLY_F RM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323776 15TX-16087,0,13742_TRN,NULL.. NULL IS_LONG_FIRM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323777 15TX-16087,0,13742_TRN,NULL.. NULL PTP_UNAUTH_ NCREASE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323778 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_NONFIRM_6_PLUS_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323779 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_FIRM_1_5_T E 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323780 15TX-16087,0,13742_TRN,NULL.. NULL GSR_LONG_F RM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323781 15TX-16087,0,13742_TRN,NULL.. NULL GSR_SELF_SUPPLY_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323782 15TX-16087,0,13742_TRN,NULL.. NULL SCD_1_5_DAYS_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323783 15TX-16087,0,13742_TRN,NULL.. NULL SCD_HOURLY_F RM_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323784 15TX-16087,0,13742_TRN,NULL.. NULL IS_MNTHLY_FIRM_6_PLUS_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323785 15TX-16087,0,13742_TRN,NULL.. NULL M_LONG_FIRM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323786 15TX-16087,0,13742_TRN,NULL.. NULL GSR_LTF_CONDITIONAL_F RM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323787 15TX-16087,0,13742_TRN,NULL.. NULL M_HOURLY_NONF RM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323788 15TX-16087,0,13742_TRN,NULL.. NULL SCD_WEEKLY_F RM_1_5_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323789 15TX-16087,0,13742_TRN,NULL.. NULL PTP_DAILY_F RM_1_5_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323790 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_FIRM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323791 15TX-16087,0,13742_TRN,NULL.. NULL PTP_DAILY_F RM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323792 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_6_PLUS_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323793 15TX-16087,0,13742_TRN,NULL.. NULL SCD_WEEKLY_F RM_6_PLUS_T E 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323794 15TX-16087,0,13742_TRN,NULL.. NULL GSR_HOURLY_NONFIRM 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323795 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_FIRM_1_5_T E 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323796 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_FIRM_6_PLUS_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323797 15TX-16087,0,13742_TRN,NULL.. NULL IS_WEEKLY_FIRM_6_PLUS_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323798 15TX-16087,0,13742_TRN,NULL.. NULL PTP_HOURLY_F RM_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323799 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_1_5_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323800 15TX-16087,0,13742_TRN,NULL.. NULL IS_6_PLUS_DAYS_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
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[...] 323801 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_NONFIRM_6_PLUS_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323802 15TX-16087,0,13742_TRN,NULL.. NULL SCD_HOURLY_F RM_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323803 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_FIRM_6_PLUS_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323804 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_NONFIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323805 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323806 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_NONFIRM_6_PLUS_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323807 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_FIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323808 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323809 15TX-16087,0,13742_TRN,NULL.. NULL GSR_HOURLY_FIRM_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323810 15TX-16087,0,13742_TRN,NULL.. NULL PTP_MNTHLY_F RM_1_5_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323811 15TX-16087,0,13742_TRN,NULL.. NULL PTP_DAILY_F RM_6_PLUS_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323812 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_1_5_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323813 15TX-16087,0,13742_TRN,NULL.. NULL SCD_HOURLY_NONFIRM_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323814 15TX-16087,0,13742_TRN,NULL.. NULL GSR_HOURLY_FIRM_T E 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323815 15TX-16087,0,13742_TRN,NULL.. NULL IS_UNAUTH_INCREASE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323816 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_F RM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323817 15TX-16087,0,13742_TRN,NULL.. NULL M_WEEKLY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323818 15TX-16087,0,13742_TRN,NULL.. NULL IS_DA LY_FIRM_1_5_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323819 15TX-16087,0,13742_TRN,NULL.. NULL PTP_HOURLY_F RM_RATS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323820 15TX-16087,0,13742_TRN,NULL.. NULL IS_DA LY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323821 15TX-16087,0,13742_TRN,NULL.. NULL IS_WEEKLY_FIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323822 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_FIRM_1_5_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323823 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323824 15TX-16087,0,13742_TRN,NULL.. NULL SCD_6_PLUS_DAYS_COMPETITION_CRDT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323825 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_FIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323826 15TX-16087,0,13742_TRN,NULL.. NULL GSR_MONTHLY_FIRM_6_PLUS_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323827 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_NONFIRM_1_5 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323828 15TX-16087,0,13742_TRN,NULL.. NULL PTP_HOURLY_NONFIRM_RATS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323829 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_NONFIRM_6_PLUS_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323830 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_F RM_6_PLUS_T E 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323831 15TX-16087,0,13742_TRN,NULL.. NULL IS_DA LY_FIRM_6_PLUS_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323832 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_FIRM_1_5_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323833 15TX-16087,0,13742_TRN,NULL.. NULL SCD_WEEKLY_NONFIRM_1_5_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323834 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_F RM_6_PLUS_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323835 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_1_5_TIE 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323836 15TX-16087,0,13742_TRN,NULL.. NULL PTP_MNTHLY_F RM_6_PLUS_SUP 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323837 15TX-16087,0,13742_TRN,NULL.. NULL SCD_HOURLY_NONFIRM_RATS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323838 15TX-16087,0,13742_TRN,NULL.. NULL SCD_MONTHLY_F RM_6_PLUS_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323839 15TX-16087,0,13742_TRN,NULL.. NULL GSR_DAILY_FIRM_1_5_3PS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323840 15TX-16087,0,13742_TRN,NULL.. NULL GSR_HOURLY_NONFIRM_CREDIT 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323841 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_NONFIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323842 15TX-16087,0,13742_TRN,NULL.. NULL GSR_HOURLY_NONFIRM_RATS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323843 15TX-16087,0,13742_TRN,NULL.. NULL GSR_WEEKLY_NONFIRM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
[...] 323844 15TX-16087,0,13742_TRN,NULL.. NULL SCD_DAILY_F RM_6_PLUS 10/1/2015 0:00 00 10/1/2055 0:00 00 Yes CBC 1/27/2016 12:27:42 
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Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1

From: Taylor,Eric K (BPA) - TSE-TPP-2
Sent: Wednesday, February 24, 2016 8:23 AM
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1; Messinger,Ron E (BPA) - TSPQ-TPP-2
Subject: RE: Shiloh Warm Springs SCD charge

Great, thanks Janice. 
 

From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Tuesday, February 23, 2016 9:11 PM 
To: Messinger,Ron E (BPA) - TSPQ-TPP-2; Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: RE: Shiloh Warm Springs SCD charge 
 
Yes, I don’t know how that got on there. Totally my oversight. Will get it corrected. Thanks! 
 

From: Messinger,Ron E (BPA) - TSPQ-TPP-2  
Sent: Tuesday, February 23, 2016 4:17 PM 
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1; Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: Shiloh Warm Springs SCD charge 
 
I noted Shiloh got charge $301 SCD in December but not in October or November.  I believe they are in Idaho’s BAA so should 
not be charged SCD???  Just checking. 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   13742  Customer Name:  Shiloh Warm Springs 

__________________________________________________________________________________________ 

Amount:  $ 301    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Dec-15    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The customer was charged LTF SCD. This customer does not have SCD charges. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC automatically added in many line items in an overall effort (for all customers) to get line items in the system, as 
placeholders, if they are not used. This item was added by "User ID= CBC" on 1/27/2016. Included as backup 
documentation is a copy of the line items in CBC, with the timestamp and User ID.    

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Janice Ordal discovered it internally, but Eric Taylor/Ron Messinger sent an email before Janice could complete the bill 
adjustment form to revise the bill.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

After discussing with SRA, Jason Collins, Janice will issue an email to billing staff so they know that this effort 
took place. Janice will remind RA's to carefully check all of the line items on their bills, which should be done 
as part of their regular billing process, and the bill review process. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Bill to Shiloh Warm Springs will be revised. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Suggest that, when any changes are made to the billing system, analysts are notified and reminded to pay even closer 
attention to their bills, to ensure accuracy. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, March 01, 2016 7:08 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Blasdel,Lori J (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment: Mason County #1 Billing Adjustment
Attachments: Billing Adjustment Approval Request.docx

Laura –  
 
I approve the adjustment to Mason County’s January 2016 PAT invoice for a credit of $6,275. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, February 29, 2016 4:05 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Blasdel,Lori J (BPA) - KSBP-4 
Subject: Billing Adjustment: Mason County #1 Billing Adjustment 
 

Joe – 
 
This is a request for approval to adjust Mason County’s January 2016 invoice for a credit of $6,275.00.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 

Request	for	Approval	of	Billing	Adjustment	
 
Customer Information: 
Account ID:   10246                 Customer Name:  Mason County 1 
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__________________________________________________________________________________________ 
 
Amount:  $ ‐6,275.00                           
__________________________________________________________________________________________ 
 
Bill type:      PAT                      Month(s)         Jan‐16    to  Jan‐16                   
_______________________________________________________________________________________ 
 
Billing Issue:  
 
The Rocky Brook credit is calculated by taking the negative Load Shaping True‐Up rate minus the current month's load shaping rate‐‐essentially 
making it a positive.  I, unfortunately, subtracted the Load Shaping True‐Up amount from the current month's Load Shaping rate.  
 
CBC Revised Bill Reasons 
 
Billing Process ‐ Oversight 
 
Cause:  
 
Revenue Analyst calculated the Rocky Brook credit incorrectly. 
 
Discovery:  
 
The customer contacted their account specialist and pointed out the incorrect rate calculation. 
 
Containment:  
 
This is contained to the one month and no other customer is effected. 
 
Short‐term fix:   
 
The calculation instructions have been written up in the Rocky Brook calculation spreadsheet. 
 
Process corrective‐action:  
 
The Rocky Brook credit worksheet has been updated. 
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From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Monday, February 29, 2016 1:21 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Blasdel,Lori J (BPA) - KSBP-4 
Subject: Mason County #1 Billing Adjustment 
 
Hi Laura 
 
I messed up on the Rocky Brook rate calculation.  I have made the necessary changes and would like to get the Revised bill out today if at all possible.  It will be a 
Revised bill with a Monthly Billing Offset.   
 
Thank you. 
 
LJ 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10246  Customer Name:  Mason County 1 

__________________________________________________________________________________________ 

Amount:  $ -6,275.00    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Jan-16    to  Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Rocky Brook credit is calculated by taking the negative Load Shaping True-Up rate minus the current month's load 
shaping rate--essentially making it a positive.  I, unfortunately, subtracked the Load Shaping True-Up amount from the 
current month's Load Shaping rate.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Renvenue Analyst calculated the Rocky Brook credit incorrectly. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The customer contacted their account specialist and pointed out the incorrect rate calculation. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is contained to the one month and no other customer is effected. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The calculation instructions have been written up in the Rocky Brook calculation spreadsheet. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Rocky Brook credit worksheet has been updated. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, March 08, 2016 2:28 PM
To: Collins,Jason M (BPA) - KSBV-TPP-1
Subject: FW: Billing Approval Request - Northern Wasco
Attachments: Billing Adjustment Approval Request NWasco.docx

Jason – I approve this billing adjustment request for a credit of $2,946.00 for Northern Wasco. Also, I will be sending a follow up not to Dan and Elly on this 
situation and will cc you.  
 
Thanks!  
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Monday, February 29, 2016 2:27 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Approval Request - Northern Wasco 
 

Please let me know if you need more information. 
 
Jason 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10279_PWR  Customer Name:  Northern Wasco 

__________________________________________________________________________________________ 

Amount:  $ -2,946.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jan-16    to  Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The AE is requesting that the Maupin Adjustment be applied to the January 2016 bill. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The current instructions for the Maupin Adjustment state: If there is a "small" amount of load (negative or positive 200 
kW) after backing out the above loads, then a loss adjustment (FVA) is made. If there is a "large" amount of load left 
then no adjustment is made. Do not use if there is a load shift. 

Due to this criteria no adjustment was made in January because the kW was 300.  

The AE and CSE say these billing instructions need to be changed so that the Maupin Adjustment needs to be used 
always unless there is a load shift. 

They would like this effective January 2016, so under this new rule January 2016 would be revised.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The customer contacted me after the January 2016 bill was issued and asked for more detail on the adjusment. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



This is only on N. Wasco 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

If approved the adjustment will be issued and the rules for the Maupin Adjustment will be changed going forward. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Maupin Adjustment is only documented on the KSB drive in the account billing instructions. The definition for 
Maupin Adjusment is not in a contract and can be changed as it is not defined in a contract. 
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Thank you, 
Meri 
 
 
 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11873_TRN  Customer Name:  Willow Creek Energy LLC 

__________________________________________________________________________________________ 

Amount:  $ 1,600    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Feb-16    to  Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The customer should not have been charged for Intentional Deviation for Feb 28 HE 1500.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission eTag (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The schedule was curtailed within the hour so the automated charge calculation produced an ID charge based on 16,000 
kWh. Research was performed by Chris Gilbert, Sheryl Welch, Bernadette Dalia, and Scott Stewart. Here is the final 
response from Chris: 

ID should be exempted because they did schedule to our value. 

At 1:20 the forecast produced a schedule value of 38. 

At 1:40 they submitted a 60-minute schedule of 38 for 2:00 (HE15).  

By the time the in-hour curtailments occurred the schedule for the hour was already set. However, the report shows the 
scheduled value of 21 which is actually the sum of schedules for the hour. 

Because of the complications programming the use of sum of schedules and original schedule the thinking was that a 
resource will respond to the curtailment which will end up meeting the imbalance exemption. 

In this case they did not respond to the curtailment, however, that doesn’t matter because they did set their original 
schedule to the BPA Provided Schedule Vale, therefore there is no ID charge.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 



Customer sent an email to me questioning the charge. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue only impacts Willow Creek. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

There are no system changes to made at this time. The original bill has been canceled. I will use CBC setup to exempt the 
hour in question from ID and issue a Revised Final bill. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Scott is asking Chris if a new TSAS report can be developed for us to use in analyzing within-hour schedules. 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSBP-4
Sent: Friday, March 11, 2016 2:46 PM
To: Mohamoud,Farah A (BPA) - KSBP-4
Subject: FW: Billing adjustment approval for PNGC
Attachments: Billing Adjustment Approval Request Form1.docx; DEC15-Draft bill-10298.pdf

Farah‐ 
 
I approve the adjustment to PNGC’s December 2015 Power bill for a credit of $92. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
 
 

From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Friday, March 11, 2016 2:33 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing adjustment approval for PNGC 
 
Hi Trent, 
 
I’m sending this to you since Laura is out of the office. 
 
Have a great weekend! 
 
Farah 

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:    10298_PWR  Customer Name:  PNGC 

__________________________________________________________________________________________ 

Amount:  $ -92.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Dec-15    to  Dec-15  

[If not consecutive months which months] DEC 2015 

 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

 Delay in getting meter data in CBC for PNGC that impacted Load Shaping charges on the bill 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Incomplete data for MP 673 in CBC for PNGC' PWR account.  However, the meter data was complete for the member 
Lane Electric. Somehow there was a glitch in the system that caused the same meter to have different values on the 
same bill.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

PNGC noticed when they were billling their members  there was a slight dicrepancy  between what we billed them for 
Load Shaping and what they were billing their on customers. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This only impacted PGNC's PWR December bill. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



I'm issuing a revised bill for December. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

This does not happen frequently but when it happens it's very hard to detect. PNGC has over 180 meters and 14 
members. My process is to analyze the data one member at a time. It  is not practical to do a meter by meter 
comparison.  

In the future I plan to use a spreadsheet to compare the sum the HLH/ LLH for the members against the HLH/LLH for 
PNGC.  If the total does not match then I'll need to do the manual meter by meter  comparison to determine  which 
meter has the discrepancy. 



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSBP-4
Sent: Tuesday, March 15, 2016 8:58 AM
To: Boen,Jason M (BPA) - KSBP-4
Subject: FW: Bill adjustment request for Iberdrola and Klickitat for January 2016
Attachments: Iberdrola and Klickitat Billing Adjustment Approval Request.docx

I approve the adjustment to Iberdrola’s January 2016 Transmission bill for a credit of $759 and Klickitat’s January 2016 Transmission bill for a charge of $2. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
 
 

From: Boen,Jason M (BPA) - KSBP-4  
Sent: Tuesday, March 15, 2016 8:21 AM 
To: Nunn,Trent E (BPA) - KSBP-4 
Cc: Halbrook,Pam (BPA) - KSBP-4 
Subject: Bill adjustment request for Iberdrola and Klickitat for January 2016 
 
Hi Trent,  
 
Attached is a bill adjustment request for Iberdrola and Klickitat related to a metering process oversight. Attached is the Billing Adjustment Request form with the 
prior period adjustment  notification email embedded in the form.   
 
The absolute dollar difference of the adjustments is $763 for the January 2016 timeframe.  The net difference is a total credit of $759. 
 
Please let me know if you have additional questions regarding this request. 
 
Thanks, 
 
Jason 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10302_TRN and 10231_TRN  Customer Name:  Iberdrola  and  Klickitat County    

__________________________________________________________________________________________ 

Amount:  $ 759 combined -- 10302_TRN $761 credit and 10231_TRN $2 charge    

 

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-16    to Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

 Meter data was shifted and off by about 4 intervals. MDA determined that the HHF file import process was the issue - 
there were extra intervals in the file, and some erroneous values as well. Incorrect meter data led to incorrect charges--
corrected data results in $761 credit due to Iberdrola and $2 charge due from Klickitat. See attached PPA email   

 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Incorrect meter data led to incorrect GI charges.    

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Iberdrola alerted MDA that there was an issue with themetering and it did not match their check meter. MDA  emailed 
back and forth for a while until they  got comparable 5 min data to compare. It was then that MDA found out that meter 
data appeared shifted and off by about 4 intervals.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



MDA worked with customer to confirm data and timeframe as customer performs  independent checkout of 
data. MDA and customer are now in agreement on data related to this issue.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

MDA corrected theHHF import file to clear extra intervals and erroneous values. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Per MDA, " I would pay very close attention to how the HHF comes into the system and the resulting data. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, March 15, 2016 1:07 PM
To: Nunn,Trent E (BPA) - KSBP-4
Cc: Hansen,Mary A (BPA) - KSBP-4; Haney,Lauren M (CONTR) - KS-4
Subject: FW: Request for Approval of Billing Adjustments (Cricket Communications, Inc. #11946)
Attachments: Adelle_Email.pdf; November 2015_Revised.pdf; December 2015_Revised.pdf; January 2016_Revised.pdf; 

Jessica_LateFee_Email.pdf; Billing Adjustment Approval Request Form1.docx

Trent –  
 
I approve the adjustment to Cricket Communications November 2015, December 2015, and January 2016 wireless bills for a credit of 
$61,936.  
 
Thanks, 
Joe 
 
From: Nunn,Trent E (BPA) - KSBP-4  
Sent: Tuesday, March 15, 2016 1:02 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Hansen,Mary A (BPA) - KSBP-4 
Subject: FW: Request for Approval of Billing Adjustments (Cricket Communications, Inc. #11946) 
 
Hi Joe, 
 
This is a request for approval to adjust Cricket Communications November 2015, December 2015, and January 2016 wireless bill for a credit of $61,936.   
 
Details concerning the adjustment are attached.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
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From: Hansen,Mary A (BPA) - KSBP-4  
Sent: Monday, March 14, 2016 2:04 PM 
To: Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for Approval of Billing Adjustments (Cricket Communications, Inc. #11946) 
 
Please find attached a Request for Approval of Billing Adjustments for Cricket Communications, Inc., a wireless customer (#11946).  Cricket has decided to 
terminate its four sites and is due Revised Bills for November 2015, December 2015 and January 2016.  I’ve attached supporting documentation that I hope is 
helpful.  The late fee will be assessed at a later date. 
 
Thank you in advance! 
 
Mary 
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Hansen,Mary A (BPA) - KSBP-4

From: Harris,Adelle L (BPA) - TSES-TPP-2

Sent: Friday, February 26, 2016 9:43 AM

To: Hansen,Mary A (BPA) - KSBP-4; Norman,Kari N (BPA) - KSBV-TPP-1

Subject: Cricket Revised Billing

Attachments: November 2015_Revised.xlsx; December 2015_Revised.xlsx; January 2016_Revised.xlsx

Good Morning, 

 

The attached spreadsheets are revised billings for Cricket.  This customer is terminating their 4 sites and have 

sent termination notifications (3 sites terminate on 2/20/16 and the other site terminates 4/30/16). 

 

Attached are the revised spreadsheets.  I show that Cricket paid their November bill but I didn’t receive 

notification that they paid their December or January bill.  Do you have a way of seeing if they were paid? 

 

Please let me know if you have any questions, 

 

Thanks! 

Adelle 

 

Adelle Harris 
Account Specialist 
TSES/TPP-2 
℡(360) 619-6090  | � (360) 619 6940 |� alharris@bpa.gov 

Bonneville Power Administration 

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11946  Customer Name:  Cricket Communications, Inc. 

__________________________________________________________________________________________ 

Amount:  $ 61,936.00    

__________________________________________________________________________________________ 

Bill type:     Wireless  Month(s) Nov-15    to  Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The customer is terminating  their four sites that they recently have been invoicedand have sent termination 
notifications (3 sites terminate on 2/20/16 and the other site terminates 4/30/16).  Cricket has paid its November and 
December annual bills in full, but will incur a late fee for its January annual bill which has not yet been paid. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Cricket is terminating their four sites and is due a partial refund on each one.. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Cricket sent termination notices to Charles Sweeney, the Wireless AE.  His Account Specialist, Adelle Harris, prepared 
and forwarded the revised billing spreadsheets to me. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Cricket is within its contractual rights to terminate its sites, so there really is no problem.  If the termination 
notice is received after Cricket has paid its annual bill, then it is due a partial refund. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Revised bills willl need to be issued for November 2015, December 2015 and January 2016.  There is no short-term fix 
because BPA is following Cricket's contractual rights.. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

There is no corrective action needed. 



MLA/LEASE NO. SITE NO. SITE NAME BILL PERIOD DUE DATE SUMMARY OF CHARGES CHARGES REVISED CHARGES

06TX-12431/20070116 PDX-020A HAGGEN PARK 12/07/15-12/06/16 12/31/2015 Annual Charge 18,326.00$      

Annual Service Charge 2,000.00$        

06TX-12431/20070134 PDX-017B POWERLINE 12/14/15-12/13/16 12/31/2015 Annual Charge 18,326.00$      

Annual Service Charge 2,000.00$        

Cricket Site Totals for December $40,652.00 $11,862.00

Cricket Customer ID 11946, Account 400002, Product Code 67701, Dept. T

4,177.00$                          

7,685.00$                          Lease will terminate effective 4/30/2016 

Lease terminated effective 2/20/2016

NOTES



MLA/LEASE NO. SITE NO. SITE NAME BILL PERIOD DUE DATE SUMMARY OF CHARGES CHARGES REVISED CHARGES

06TX-12431/20070153 PDX-015A BURNT BRIDGE 01/04/16-01/03/17 1/29/2016 Annual Charge 18,851.00$      

Annual Service Charge 2,000.00$        

Cricket Site Totals for January $20,851.00 2,685.00$                          

Cricket Customer ID 11946, Account 400002, Product Code 67701, Dept. T

NOTES

2,685.00$                          Lease Trminated effective 2/20/16
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Adelle Harris 
Account Specialist 

TSES/TPP-2 
℡(360) 619-6090  | � (360) 619 6940 |� alharris@bpa.gov 

Bonneville Power Administration 

 



MLA/LEASE NO. SITE NO. SITE NAME BILL PERIOD DUE DATE SUMMARY OF CHARGES CHARGES REVISED CHARGES

06TX-12431/20070068 PDX-014C MINNEHAHA 11/16/15-11/15/16 11/30/2015 Annual Charge 18,326.00$      

Annual Service Charge 2,000.00$        

Cricket Site Totals for November $20,326.00 5,346.00$                          

Cricket Customer ID 11946, Account 400002, Product Code 67701, Dept. T

NOTES

5,346.00$                          Lease Trminated effective 2/20/16
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Taylor,Jason E (BPA) - CGI-7

Subject: FW: REQUEST FOR ADJUSTMENT (Revised)  for Snohomish County PUD No. 1

From: Davis,Reed C (BPA) - KSL-4  
Sent: Thursday, March 17, 2016 9:26 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Flores,Joe (BPA) - KSB-4 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Boileau,Ad'e (BPA) - KSM-4; Rodrigues,Thomas A (BPA) - KSM-4; Phillips,Terrie L (BPA) - KSBV-TPP-1; Shier,Robert P 
(BPA) - FRG-2 
Subject: RE: REQUEST FOR ADJUSTMENT (Revised) for Snohomish County PUD No. 1 
 
Approved. 
 
Reed 
 

From: Boileau,Ad'e (BPA) - KSM-4  
Sent: Thursday, March 17, 2016 9:51 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Flores,Joe (BPA) - KSB-4; Davis,Reed C (BPA) - KSL-4 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Rodrigues,Thomas A (BPA) - KSM-4; Phillips,Terrie L (BPA) - KSBV-TPP-1; Shier,Robert P (BPA) - FRG-2 
Subject: RE: REQUEST FOR ADJUSTMENT (Revised) for Snohomish County PUD No. 1 
 
I approve as well. 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, March 17, 2016 9:21 AM 
To: Flores,Joe (BPA) - KSB-4; Davis,Reed C (BPA) - KSL-4 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Boileau,Ad'e (BPA) - KSM-4; Rodrigues,Thomas A (BPA) - KSM-4; Phillips,Terrie L (BPA) - KSBV-TPP-1; Shier,Robert P 
(BPA) - FRG-2 
Subject: REQUEST FOR ADJUSTMENT (Revised) for Snohomish County PUD No. 1 
 

Reed – 
 
This is a request for re-approval to adjust Snohomish’s Transmission bill from January 2011 thru September 2015 for a credit of 
$453,380.  Details concerning the adjustment are below.   
 
 
Ade –  
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The KSM Manager’s concurrence for this requested adjustment is also required. Please let me know if you have questions concerning 
the request. 
 
Thanks, 
Laura 
 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Wednesday, March 16, 2016 3:19 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: REQUEST FOR ADJUSTMENT (Revised) for Snohomish County PUD No. 1 
 

Hello Laura, 
 
Here is the updated Billing Adjustment Request for Snohomish’s correction of adding the meter points: 
 
2987 North Mountain #11 In 
2988 North Mountain #12 In 
 
The original adjustment was completed after these meter points were added to Snohomish’s bill.  However it was found that the Energy Imbalance 
VSP 8108 was not yet aggregated to include these meters. In between these two instances of the addition of these meters is when the original 
adjustment was calculated.   
 
The VSP 8108 has been wholly looked at to make sure all the meter points, loss factors and direction of flow for correctness in MDMR and IEE 
before updating this adjustment.   
 
The attachment shows each month, year and total adjustment amounts.  The total credit for Snohomish now is  $453,380 (original adjustment was 
$282,494 due Snohomish) with a difference of $170,886 more credit.  The totals in the attachment are for all charges affected with the addition of the 
meters, which are Regulation and Frequency Response and Energy Imbalance included in the updated adjustment. 
 
Everything else in the original request remains the same. 
-------------------------------------------------------------------------------------- 
 
This is a  Request for Approval of an Adjustment for: 
 
Customer:        Snohomish County PUD No. 1            PS10354_TRN 
 
Amount:         $(‐453,380)   Credit   
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Bill Type:         Transmission 
 
Month(s):       January 2011 through September 2015 
 
Billing Issue: 
North Mountain #11 In (mp2987) and North Mountain #12 In (mp2988) should have been included on the Transmission bill since January 1, 2011, 
also impacted is the Energy Imbalance VSP 8108.  Since these meter points had not been considered since January 1, 2011, Snohomish has been 
over‐paying based on incorrect meter data collection. 
 
CBC Revised Bill Reason:       Contract/Exhibit: Interpretation of Contract 
 
Cause: 
Snohomish PUD has three 12.5 kV feeders out of North Mountain.  Two feeders serve load only, but the third feeder serves load and the Hampton 
generation (approximately 4.5 MW).   Originally we were informed that the Hampton generation would be consumed on‐site and that none of the 
generation would feed into North Mountain.  For this reason, I believe, we were originally concerned only about the OUT meters.  For various 
reasons (including intra‐hour metering requirements – see attached 2011 e‐mail) SCL brought the IN meters (2988 and 2987) on‐line in September 
of 2010.  We have been collecting the IN meter data, but not including the IN data on the PUD’s billing. 
 
The PUD noticed readings on meter 2988 and they believe this could be power flowing back into SCL’s #12 ‐ 230 kV bus and possibly around to the 
# 11 ‐ 230 kV bus.  The PUD operates the 12.5 kV bus normally open between the two load feeders and the Hampton feeder.  Because of this 
normally open 12.5 kV switch, any circulating flow on the PUD’s side would need to go through the SCL facilities.   Franklin Lu at the PUD sent us 
the attached spreadsheet showing what they believe is the impact of the IN meters. 
For more details see attached emails. 
 
Discovery: 
North Mountain #11 In (MP 2987) and North Mountain #12 In (MP 2988) meters points had not been considered in the netting along with the 
corresponding out meters.  Snohomish has requested these meters to be calculated back to January 2011 and give SNPD energy credit (or 
monetary refund). 
Snohomish contacted their Account Executive with concern of both meter points.  The CSE investigated the situation and agreed that Snohomish is 
correct that BPA needs to include the North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data at North Mountain 
Substation.  Originally BPA was informed that Hampton generation would be consumed on‐site and that none of the generation would feed into 
North Mountain.  So it was believed that the OUT meters only were to be billed.  For various reasons (including intra‐hour metering requirements) 
SCL brought the IN meters (2987 and 2988) on‐line in September 2010. 
 
Containment: 
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MDMR and CBC have both been updated to include the North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data immediately 
upon discovery. 
 
Short‐term fix: 
North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data at North Mountain have been added to the Transmission bill 
beginning June 1, 2015, and has been billed correctly since. 
This adjustment will appear on a subsequent bill as a single line item per the Customer's request.  Revised bills will be prepared, but will not be 
issued to the customer.  
 
Process corrective‐action: 
The occurrence of one customer in this case Seattle City Light, bringing on meter points that affect another customer is not something that BPA 
may not always know unless they are informed.  Potentially, the Account Executive might have a general question with customers about anything 
new coming along that affects the customers billing.  However, being this a third party situation Snohomish may have not known until its 
discovery.   
 
Thank you for your review. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 

 
 
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Tuesday, December 08, 2015 1:10 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Phillips,Terrie L 
(BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSB-TPP-1 
Subject: RE: Request to Adjust Snohomish County PUD No. 1's Transmission Bills 
 
I approve the request to adjust Snohomish County PUD No. 1’s Transmission bills from January 2011 through September 2015 for a total credit of $282,494.  
 
-Henry 
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From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, December 08, 2015 7:05 AM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Haney,Lauren M (CONTR) - KS-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Phillips,Terrie L 
(BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSB-TPP-1 
Subject: Request to Adjust Snohomish County PUD No. 1's Transmission Bills 
 

Henry – 
 
This is a request for approval to adjust Snohomish County PUD No. 1’s transmission bills from January 2011 through September 2015 
for a total credit of $282,494.   
 
Details concerning the adjustment are below.  Also attached (last attachment) is the review provided by KSM, identifying this issue as 
“Contract/Exhibit – Interpretation of Contract”. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
From: Phillips,Terrie L (BPA) - KSB-TPP-1  
Sent: Thursday, December 03, 2015 11:41 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSB-TPP-1; Tieu,Henry (BPA) - KSM-4; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2; Gilliland,Kimberly D (BPA) - 
TSE-TPP-2 
Subject: REQUEST FOR ADJUSTMENT to Snohomish County PUD No. 1 
 

Hello Joe, 
 
This is a  Request for Approval of an Adjustment for: 
 
Customer:        Snohomish County PUD No. 1            PS10354_TRN 
 
Amount:         $(‐282,494)   Credit   
Bill Type:         Transmission 
 
Month(s):       January 2011 through September 2015 
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Billing Issue: 
North Mountain #11 In (mp2987) and North Mountain #12 In (mp2988) should have been included on the Transmission bill since January 1, 2011, 
also impacted is the Energy Imbalance VSP 8108.  Since these meter points had not been considered since January 1, 2011, Snohomish has been 
over‐paying based on incorrect meter data collection. 
 
CBC Revised Bill Reason:       Contract/Exhibit: Interpretation of Contract 
 
Cause: 
Snohomish PUD has three 12.5 kV feeders out of North Mountain.  Two feeders serve load only, but the third feeder serves load and the Hampton 
generation (approximately 4.5 MW).   Originally we were informed that the Hampton generation would be consumed on‐site and that none of the 
generation would feed into North Mountain.  For this reason, I believe, we were originally concerned only about the OUT meters.  For various 
reasons (including intra‐hour metering requirements – see attached 2011 e‐mail) SCL brought the IN meters (2988 and 2987) on‐line in September 
of 2010.  We have been collecting the IN meter data, but not including the IN data on the PUD’s billing. 
 
The PUD noticed readings on meter 2988 and they believe this could be power flowing back into SCL’s #12 ‐ 230 kV bus and possibly around to the 
# 11 ‐ 230 kV bus.  The PUD operates the 12.5 kV bus normally open between the two load feeders and the Hampton feeder.  Because of this 
normally open 12.5 kV switch, any circulating flow on the PUD’s side would need to go through the SCL facilities.   Franklin Lu at the PUD sent us 
the attached spreadsheet showing what they believe is the impact of the IN meters. 
For more details see attached emails. 
 
Discovery: 
North Mountain #11 In (MP 2987) and North Mountain #12 In (MP 2988) meters points had not been considered in the netting along with the 
corresponding out meters.  Snohomish has requested these meters to be calculated back to January 2011 and give SNPD energy credit (or 
monetary refund). 
Snohomish contacted their Account Executive with concern of both meter points.  The CSE investigated the situation and agreed that Snohomish is 
correct that BPA needs to include the North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data at North Mountain 
Substation.  Originally BPA was informed that Hampton generation would be consumed on‐site and that none of the generation would feed into 
North Mountain.  So it was believed that the OUT meters only were to be billed.  For various reasons (including intra‐hour metering requirements) 
SCL brought the IN meters (2987 and 2988) on‐line in September 2010. 
 
Containment: 
MDMR and CBC have both been updated to include the North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data immediately 
upon discovery. 
 
Short‐term fix: 
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North Mountain #11 IN (mp2987) and North Mountain #12 IN (mp2988) data at North Mountain have been added to the Transmission bill 
beginning June 1, 2015, and has been billed correctly since. 
This adjustment will appear on a subsequent bill as a single line item per the Customer's request.  Revised bills will be prepared, but will not be 
issued to the customer.  
 
Process corrective‐action: 
The occurrence of one customer in this case Seattle City Light, bringing on meter points that affect another customer is not something that BPA 
may not always know unless they are informed.  Potentially, the Account Executive might have a general question with customers about anything 
new coming along that affects the customers billing.  However, being this a third party situation Snohomish may have not known until its 
discovery.   
 
Thank you for your review. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, March 29, 2016 12:22 PM
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing adjust approval request: White Creek Wind 11673 *new approval amount $7,399

Bonnie – I concur with the credit amount of $7,399, a difference of $1 from the approved amount. 
 
Laura – Please update the adjustments log to reflect the $7,399 amount, so there is no discrepancy should it be audited. 
 
Thanks, 
Joe 
 
From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Tuesday, March 29, 2016 10:44 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: RE: Billing adjust approval request: White Creek Wind 11673 *new approval amount $7,399 
 
Joe, 
 
Please concur that although the ID Penalty credit is for $7,400, the overall bill shows a credit of $7,399.    Customer agrees with the amount of $7,399. (see 
screen shot below of customer agreement and draft bill with notes. 
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Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, March 23, 2016 12:51 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: Billing adjust approval request: White Creek Wind 11673 
 

Joe – 
 
This is a request for approval to adjust White Creek Wind’s October 2015 Transmission bill for a credit of $7,400.  
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  11673    Customer Name:  White Creek Wind 
 
Amount:  $7,400 credit 
 
Bill type:  TRN    Month:  October 2015 

 

______________________________________________________________________________ 
 

Billing Issue: 
  On Friday, March 18, 2016, TS VP Michelle Manary approved White Creek’s request for a billing adjustment for October 2015 in the amount of $7,400 for ID 
penalties and denied the Generation Imbalance charges for $12,000. 
 

CBC Revised Bill Reasons: 
 Settlement or Waiver 

 

Cause: 
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On December 11, 2015, White Creek Wind (WCW) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in October 2015 in the amount of 
$7,400 for ID Penalties and $12,000 for increased imbalance charges totaling $19,400. WCW requests that BPA consider the circumstances surrounding the 
events for 12 ID Penalties and increased imbalance charge due to issues surrounding implementation of BPA’s Super Forecast. 
 

Discovery: 
I received the "White Creek Wind ID Dispute‐ Decision" email from Jane O'Leary‐Brattebo, stating the TS VP's approval as stated above. 
 

Containment: 
These penalty disputes are handled case by case by customer. 
 

Short‐term fix: 
The October 2015 bill will be revised to credit the customer $7,400. 

 
Process/Corrective Action Follow up: 
N/A 
 
 
 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Wednesday, March 23, 2016 9:50 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: ***Billing adjust approval request*** White Creek Wind 11673 
 
Laura, 
 
Attached is a billing adjustment approval request for White Creek Wind, 11673_TRN. 
Also included:   the assessment of facts document from Jane 
                                the Original Oct bill 
                                the draft revised Oct bill to compare line by line charges that changed. 
 

Bonnie 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 

(b) (6)
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ASSESSMENT OF FACTS – WHITE CREEK WIND, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Mai Truong (PGST), Scott Stewart (KSBV), Bonnie 

Lawrentz (KSBV), Robert Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT). 

 

Context 

 

On December 11, 2015, White Creek Wind (WCW) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in October 

2015 in the amount of $7,400 for ID Penalties and $12,000 for increased imbalance charges totaling $19,400.  WCW requests that BPA 

consider the circumstances surrounding the events for 12 ID Penalties and increased imbalance charge due to issues surrounding 

implementation of BPA’s Super Forecast.  

 

Billing Dispute Procedures 

 

WCW initiated the following billing dispute.  The outcome of BPAT’s assessment of facts may result in any one or a combination of the 

following: 1) confirmation of the validity of the disputed charges 2) determine the charges should not have been billed to begin with or 3) 

provide full or limited elective relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing 

dispute may be submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA 

and under Section 12 (Dispute Resolution Procedures) of the OATT.    

 

White Creek Wind’s Assertions 

 

WCW disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of October 2015.  WCW asserts “starting 

October 1, WCW transitioned to a new scheduling program and started the 40/60 Uncommitted BPA Super Forecast, based on power 

production forecasts supplied by BPA’s Super Forecast Methodology.   As this was a new system, BPA and TEA had some learning curves.  

BPA had some learning curve issues due to errors with their manual tagging and inaccuracies in their super forecast which introduced more 

OFFICIAL USE ONLY 
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imbalance charges.  TEA has some learning curve issues due to errors with entering the super forecast values and equipment errors where the 

values did not update.”  

 

WCW also asserts “the penalty from the BPA “system failure” should not have been billed originally, under section F.4 of the Business 

Practice.  With a brand new system, BPA should not enforce ID penalties, resulting from issues with their tagging system and should expect a 

certain learning curve, with a new scheduling methodology.  WCW was not provided an opportunity to test the new scheduling methodology 

and equipment before going real-time.     

 

WCW disputes the increased generation imbalance charges with the following:  Significantly more imbalance charges 16,255 MWh’s vs an 

average of 9,631 MWh’s during the first 9 month of 2015.  This additional 5,449 MWh’s of deviation added a little over $12,000 to WCW’s 

monthly bill.  

 

 

BPA Assessment of Facts  

BPA assessed WCW a penalty for Intentional Deviation penalties for October 2015 for a total of 16 ID penalties and a total of $10,000.  WCW 

requests a billing dispute for 12 of the ID penalties assessed for $7,400 and $12,000 for increased imbalance charges.     

  
The recommendation for the ID penalties disputed is to reverse the charges for $7,400 due to issues of the implementation of BPA’s super 

forecast.  With a brand new system, there were learning issues on both sides.  WCW was not provided an opportunity to test the new 

scheduling methodology and equipment before going real-time.  The performance for WCW has improved since the new scheduling 

automation over the past four months.   

 
Section F.4 of the Committed Scheduling Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after 

the start of the posting period for the applicable scheduling election.  In the event BPA does not update the BPA-provided scheduling value 

within 2 minutes of the start of the posting period, BPA will deem this a BPA system failure in accordance with Section G.4 of this business 

practice.  The BP section provides for a broad interpretation of a system failure. The team determined the circumstances fit within that provision for 

the following reasons; 1) there were data/system issues with the customer portal and 2) tagging errors with the new scheduling methodology.  

 
WCW disputes the increased generation imbalance (GI) charges.  The recommendation for the imbalance charges totaling $12,000 is that they 

are correctly applied and confirmed as appropriate under the rate schedule.  WCW received a lower total net GI credit of ($36,491) in October 

than a charge of $39,457 in September 2015. WCW should justify their dispute of $12,000 of GI charges for Oct. 2015 that they say BPA 

should owe to WCW. They had a PD charge in September of $12,513.  Their conclusion about the $12,000 is inaccurate because GI was less in 

October than in September. 
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Recommendation on Assessment of Basis 

 

TS and PS are supportive of this request and recommend reversing charges billed for ID penalties in October 2015 for $7,400.  The 

recommendation is no adjustment for the generation imbalance charges for $12,000.    
 

Billing and Finance  
Type 1: Charge for $7,400 for ID should not have been billed as the BP that implements the rate scopes in a non-enforcement provision under this 

fact pattern.  

Charge for $12,000 for GI is confirmed as appropriate under the rate schedule. 
 

Attached Documents 

 

The following documents will be attached: 

 White Creek Wind’s dispute letter 

 LT advice 

 

 

 

 

 

 

 

Decision:   On Friday, March 18, 2016 TS VP Michelle Manary approved White Creek’s request 
for a billing adjustment for October 2015 ID penalties and denied the Generation Imbalance 
charges for $12,000.    
 
Signed: _ /s/ Michelle Manary ____________ Date: 3/18/2016  ________ 
 
Title: VP of Transmission Marketing & Sales________________________________ 



DATE: December 11, 2015 

 

ATTN: Eric Taylor BPAT AE 

 

RE:   White Creek Wind I –Waiver Request for Intentional Deviations, October 2015 

 

Subject: Request for waiver of Intentional Deviation (I.D.) Penalty 

Starting October 1st, 2015, White Creek Wind I (WCWI) transitioned to a new scheduling program.  

WCWI started the 40/60 Uncommitted BPA Super Forecast, meaning WCWI's scheduling was based on 

power production forecasts supplied by BPA's Super Forecast Methodology. 

 

Using this new methodology, WCWI was assessed 16 Intentional Deviation Penalties, for the month of 

October, totaling $10,000.  Although BPA has no "formal" waiver process, for I.D. penalties, WCWI 

believes 12 of those penalties deserve consideration for a penalty waiver of $7,400. 

 

 As per the BPA's Business Practice, for Uncommitted Scheduling, WCWI scheduling methodology is 

setup, based upon: 

 

1. A mutually agreed-to data link (signal), BPA provides to the Uncommitted–Scheduling-with-

Intentional-Deviation participant the scheduling value for WCWI to use in its hourly schedule.  

2. The BPA-provided scheduling value is the Intentional Deviation Measurement Value in the 

Ancillary and Control Area Service (ACS) Rate Schedules.  

3. For the Uncommitted-Scheduling-with-Intentional-Deviation participant, the BPA-provided 

scheduling value will be updated every 5 minutes. The BPA-provided scheduling value is the 

forecast value produced by the Super Forecast Methodology.  

a. The posting period is used to determine the applicable BPA-provided scheduling value 

when determining scheduling accuracy performance.  (The Posting Period is xx:15-

xx:20.) 

b. BPA will update the BPA-provided scheduling value within 1 minute after the start of 

the posting period for the applicable scheduling election. In the event BPA does not 

update the BPA-provided scheduling value within 2 minutes of the start of the posting 

period, BPA will deem this a BPA system failure in accordance with Section F.4 of this 

business practice. 

 

SYSTEM FAILURES 

 

In October, there was a "system failure", which resulted in I.D. penalties, totaling $100.  As per 

guidelines provided by BPA, The Energy Authority (TEA), WCWI's schedulers, wait until at least two 

minutes past the Posting Period, before selecting the Super Forecast Values.  In this instance, the Super 

Forecast value did not refresh, resulting in a "system failure", in accordance with Section F.4 of the 

Business Practice. 

 

  

  
1131 Dot Road, Roosevelt, WA  99356     Phone:  (509) 896-5246     Fax:  (509) 896-5263 



  

Date HE Scheduled 

Super 

Forecast Penalty Comment 

10/14/15 HE11 7 9  $       100  

The Super Forecast sent to TEA = 7.  

BPA billing shows 9MW. 

 

 

BPA TAGGING ERROR 

 

As this was a new system, BPA had some learning curve issues, due to errors with their manual tagging 

system.  Resulting in $100 in I.D. penalties. 

  

Date HE Scheduled 

Super 

Forecast Penalty Comment 

10/30/15 HE24 94 92  $       100  BPA tagging error. 

 

 

TEA SCHEDULING ERROR 

 

As this was a new system, TEA also had some learning curve issues, due to errors with entering the 

Super Forecast value, resulting in $1,600 in I.D. penalties.  Further, there were equipment errors, where 

the Super Forecast values did not update, resulting in $5,600 in I.D. penalties. 

  

Date HE Scheduled 

Super 

Forecast Penalty Comment 

10/01/15 HE09 4 0  $       300  

Trader error. 1st hour scheduling Super 

Forecast 

10/01/15 HE19 103 99  $       300  

The correct Super Forecast was not 

displayed.  103 was the last value. 

10/03/15 HE14 43 85  $     4,100  

The correct Super Forecast was not 

displayed.  43 was the last value. 

10/13/15 HE19 48 57  $       800  EXGN failed to create the 9MW tag. 

10/14/15 HE05 3 1  $       100  

Trader error.  Powerex website was not 

updated from 2 to 0 

10/18/15 HE14 65 63  $       100  

Trader error.  Trader did not 0 out 

ISSAC Mason (2MW) 

10/22/15 HE21 4 1  $       200  

The correct Super Forecast was not 

displayed.  4 was the last value. 

10/27/15 HE08 8 6  $       100  

Trader error; entered incorrect Super 

Forecast value 

10/30/15 HE05 85 88  $       200  

Trader error; entered incorrect Super 

Forecast value 

10/31/15 HE01 105 94  $     1,000  

The correct Super Forecast was not 

displayed.  105 was the last value. 
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Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   11673  Customer Name:  WHITE CREEK WIND I, LLC 

__________________________________________________________________________________________ 

Amount:  $ 7,400.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to         

[If not consecutive months which months]   

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

  On Friday, March 18, 2016, TS VP Michelle Manary approved White Creek’s request for a billing adjustment for October 
2015 ID penalties and denied the Generation Imbalance charges for $12,000  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

 On December 11, 2015, White Creek Wind (WCW) submitted a dispute of Intentional Deviation (ID) Penalty charges it 
incurred in October 2015 in the amount of $7,400 for ID Penalties and $12,000 for increased imbalance charges totaling 
$19,400. WCW requests that BPA consider the circumstances surrounding the events for 12 ID Penalties and increased 
imbalance charge due to issues surrounding implementation of BPA’s Super Forecast.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

I received the "White Creek Wind ID Dispute- Decision" email from Jane O'Leary-Brattebo, stating the TS VP's approval 
as stated above. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

These penalty disputes are handled case by case by customer. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The October 2015 bill will be revised to credit the customer $7,400.     

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

n/a 



Non-responsive
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Non-responsive



Non-responsive



Non-responsive
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Lawrentz,Bonnie (BPA) - KSB-TPP-1

From: Truong,Mai N (BPA) - PGST-5
Sent: Friday, November 20, 2015 10:32 AM
To: Lawrentz,Bonnie (BPA) - KSB-TPP-1; Stewart,Scott M (BPA) - KSB-TPP-1
Subject: RE: ID report, White Creek Wind, for review
Attachments: ID Detail Report - WCW(1).xls

 
Looks good. Thanks. 
 

From: Lawrentz,Bonnie (BPA) - KSB-TPP-1  
Sent: Friday, November 20, 2015 9:39 AM 
To: Truong,Mai N (BPA) - PGST-5; Stewart,Scott M (BPA) - KSB-TPP-1 
Subject: ID report, White Creek Wind, for review 
 
 
 

bonnie lawrentz 
|customer billing| 
360.418.2382 
bblawrentz@bpa.gov 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, March 22, 2016 6:54 AM
To: Boen,Jason M (BPA) - KSBP-4
Subject: FW: Bill adjustment request for USBR Wheeling Owyhee
Attachments: USBR Wheeling Owyhee Billing Adjustment Approval Request.docx; USBR REVISED SHARES.pdf; BPAUSBR14revised.xlsx; 

BPAUSBR13 revised.xlsx

Jason – I approve this billing adjustment for USBR Wheeling Owyhee for net credit of $628. Thanks! 
 

From: Boen,Jason M (BPA) - KSBP-4  
Sent: Monday, March 21, 2016 8:42 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Bill adjustment request for USBR Wheeling Owyhee 
 
Hi  Laura,  
 
Attached is a bill adjustment request for USBR Wheeling Owyhee.  Attached is the Billing Adjustment Request form and email correspondence, including revised 
spreadsheets, from the USBR.   
 
The absolute dollar difference of the adjustments is $636 for the April 2013 through December 2014 timeframe.  The net difference is a total credit of $628. 
 
Please let me know if you have additional questions regarding this request. 
 
Thanks, 
 
Jason 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10418_PWR  Customer Name:  USBR Wheeling Owyhee 

__________________________________________________________________________________________ 

Amount:  $628  

 

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-13    to Dec-14  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The USBR provided BPA with incorrect monthly percentages used in the calculation of their monthly Operating Reserve 
charges.  Linda at the USBR realized that a meter used in the calculation of the monthly USBR share of the Operating 
Reserve charges had been omitted. The meter was erroneously left out  for the period April 2013 through December 
2014. 

 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Customer Provided Data (Invoice) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The customer supplied USBR share (%) was corrected/revised. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The USBR notified me that they had miscalculated the USBR share of the Operating Reserve charges. They discovered 
that a meter used in the calculation of the monthly USBR share of the Operating Reserve charges had not been included 
in the calculation of the USBR percentage for the period April 2013 through December 2014. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



Customer reviewed their data to make sure the time period affected is only April 2013 through December 
2014. The percentage provided only affects the Operating Reserves charges and used only for this customer.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Customer investigated the spreadsheets used in the calculations and is confident that the  issue occurred beginning April 
2013 through December 2014. Spreadsheet used for 2015 was correct and customer only discovered issue when 
reviewing prior year spreadsheets.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

We are rely on the monthly percentage supplied by the USBR because it is calculated using data/energy amounts that I 
do not have access to. The issue was relatively small so it would be very difficult for me to suspect data is incorrect 
because original percentages, compared to pervious amounts, were within “normal” range.  Not sure of any steps they 
are taking at the USBR other than spreadsheet reviews to be sure share is calculated correctly.  
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Boen,Jason M (BPA) - KSBP-4

From: Layton, Linda [mailto:llayton@usbr.gov]  
Sent: Thursday, March 17, 2016 2:06 PM 
To: Boen,Jason M (BPA) - KSBP-4 
Subject: Re: BPAUSBR15 and revised BPAUSBR13&14 
 
Jason, 
I agree with your numbers.   
 
Thanks for your help. 
 
 
 
On Wed, Mar 16, 2016 at 11:50 AM, Boen,Jason M (BPA) - KSBP-4 <jmboen@bpa.gov> wrote: 

Hi Linda,  

  

Before I issue the February invoice with the credits for CY13 and CY14 included I would like to reach agreement with you on the amounts to be credited.  

  

If you have a chance can you please reply back letting me know if you agree to the credit amounts below: 

  

CY13 Credit due to USBR = $352 

January 0 

February 0 

March 0 
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April ‐$24 

May ‐$66 

June ‐$78 

July ‐$76 

August ‐$52 

September ‐$40 

October ‐$12 

November ‐$2 

December ‐$2 

  

CY14 Credit due to USBR = $276 

Differences appear due to rounding except for November 

January ‐$32 

February ‐$2  

March $4 charge 

April ‐$12 

May ‐$46 

June ‐$56 

July ‐$66 
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August ‐$20 

September ‐$24 

October ‐$18 

November ‐$2 (didn’t the True‐Up for December 14 take the percentage down to 2.93% for November?) 

December ‐$2 

  

Please feel free to contact me if you have any questions or concerns.  

  

Thanks, 

  

Jason Boen 

503 230 4957 

  

  

From: Layton, Linda [mailto:llayton@usbr.gov]  
Sent: Tuesday, February 09, 2016 2:42 PM 
To: Boen,Jason M (BPA) - KSBP-4; BOR SRE Burley Kilowatt Schedule 
Subject: BPAUSBR15 and revised BPAUSBR13&14 
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For CY 13 and 14, I have included the revised monthly worksheets. 

--  

Linda Layton 

Electrical Engineer 

(208)383-2272 

cell 

  

 
 
 
 
--  
Linda Layton 
Electrical Engineer 
(208)383-2272 

cell 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, March 30, 2016 6:44 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Shier,Robert P (BPA) - FRG-2; Nunn,Trent E (BPA) - KSBP-4; Fellin,Sandra L (BPA) - KSB-TPP-1; Nguyen,Peter T (BPA) - KSBV-4
Subject: FW: Billing Adjustment Approval Request for Condon Wind
Attachments: ASSESSMENT OF FACTS- Condon_OCT_NOV_2015_Dispute_Bundles.pdf; Billing Adjustment Approval Request.docx

Laura, 
 
I concur with the decision to reverse the Intentional Deviation Penalty charges for Condon Wind Power’s October and November 2015 
transmission bills resulting in a total credit of $98,200. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, March 29, 2016 3:00 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Shier,Robert P (BPA) - FRG-2; Nunn,Trent E (BPA) - KSBP-4; Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: Billing Adjustment Approval Request for Condon Wind 
 

Joe – 
 
This is a request for approval to adjust Condon Wind Power’s Transmission October and November 2015 bills for a credit of $98,200.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:  10890     Customer Name:  Condon Wind Power 
 
Amount:  $98,200 
 
Bill type:  Transmission    Month:  October and November 2015 invoices 

 

______________________________________________________________________________ 
 

Billing Issue: 
On December 15, 2015, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in October 2015 and November 2015. 
Condon Wind initiated the billing dispute. TS and PS are supportive of this request and recommend reversing the charges disputed for October and November 
2015 

 
CBC Revised Bill Reasons: 
Waiver 
 

Cause: 
Section F.4 of the Committed Scheduling Business Practice states BPA will update the BPA‐provided scheduling value within 1 minute after the start 
of the posting period for the applicable scheduling election. In the event BPA does not update the BPA‐provided scheduling value within 2 minutes 
of the start of the posting period, BPA will deem this a BPA system failure in accordance with Section G.4 of this business practice. 
 

Discovery: 
Condon Wind disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of October and November 2015. 
 

Containment: 
On Friday, March 18, 2016 TS VP Michelle Manary approved Condon Wind’s request that $72,000 for October and $26,200 for November should not have been 
billed as the BP that implements the rate scopes in a non‐enforcement provision under this fact pattern. The biller will add the manual adjustments and revise 
the bills. 
 

Short‐term fix: 
CWP and BPA have been developing an automated scheduling process in good faith for a number of months 
 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Tuesday, March 29, 2016 11:11 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request for Condon Wind 
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Hi Laura, 
Would you please be kind enough to approve this billing request for Condon Wind. 
Thanks for your help. 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Monday, March 21, 2016 7:48 AM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; Taylor,Eric K (BPA) - TSE-TPP-2; Winner,Scott W (BPA) - PGST-5; Green,Laura E (BPA) - KSBV-TPP-1; Stewart,Scott 
M (BPA) - KSBV-TPP-1; Shier,Robert P (BPA) - FRG-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Chan,Allen C (BPA) - LT-7; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; 
Dibble,Rachel L (BPA) - TSPP-TPP-2; Nguyen,Peter T (BPA) - KSBV-4 
Subject: Condon Wind ID Dispute - Decision 
 
Attached is the Assessment of Facts for Condon Wind Intentional Deviation billing dispute for October and November 2015.  The recommendation was approved 
for a billing settlement.          
 
	
	
Jane	O’Leary‐Brattebo	
Flux Resources, LLC   
A David Evans Enterprises Company  
Transmission Policy Development & Analysis 
360‐619‐6287 
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ASSESSMENT OF FACTS – CONDON WIND POWER, LLC, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Mai Truong (PGST), Scott Stewart (KSBV), Bonnie 

Lawrentz (KSBV), Robert Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT).   

 

Context 

 

On December 15, 2015, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in October 2015  

and November 2015.  Condon Wind requests that BPA consider the circumstances surrounding the event in which it incurred this penalty 

charge and reassess the validity of the penalty charge. 

 

Billing Dispute Procedures 

 

Condon Wind initiated the following billing dispute.  The outcome of BPAT’s assessment of facts may result in any one or a combination of 

the following: 1) confirmation of the validity of the disputed charges 2) determine the charges should not have been billed to begin with or 3) 

provide full or limited elective relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing 

dispute may be submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA 

and under Section 12 (Dispute Resolution Procedures) of the OATT.    

 

Condon Wind Assertions 

 

Condon Wind disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of October for $72,000 and 

$26,000 for the month of November 2015.  CWP and BPA have been developing an automated scheduling process in good faith for a number 

of months.  CWP asserts “it appears the deviation charges are due to the beta-process for Committed Scheduling of energy, and as such should 

be reversed for CWP.”  Below is an analysis of the dates and causes of the Condon Committed Scheduling issues.  

OFFICIAL USE ONLY 
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10/25, HE 09 through 10/30/15, HE 10   Unknown to Condon, the automated Committed Scheduling process requires a password change 

every 90 days.  The password should have been changed by October 25, but there were no warnings or indications that the password had an 

impending expiration.  As a result of not changing the password, a schedule was submitted with values other than null or 0 even though 

Condon was not receiving a scheduling value.  Condon did not submit values for this time-period nor can it ascertain how values other than 

null or 0 were entered.  The values were entered beyond the control of Condon.   

 

11/1 through 11/4/15   Condon missed submittals due to a bug in the date/time conversion web service posting to the incorrect account-day.  A 

solution for this problem has been implemented.   (Attachment A) 

 

11/4 through 11/10/15     Values were being sent to Condon, but were not appearing in the portal.  BPA asked Condon to change the company 

name from ACE to CWP.  Condon made the name-change and BPA’s production environment was not set up for it.  A solution for this 

problem has been implemented.    

   

11/14 through 11/15/15    Due to an issue in Condon’s process that was submitting the hours to the incorrect HE due to the Account-Day value 

(required by OATI) being calculated incorrectly due to a bug in the Date/Time Conversion Web Service.  A solution for this problem has been 

implemented.   

    

11/20/15, HE 12     This appears to have been submitted correctly.  (Attachment B)   

 

11/23 through 11/30/15    BPA process appears to stick on HE 11 and BPA was still looking into this on November 30.  This problem was 

with BPA’s source system sending Condon incorrect information.   (Attachment B) 

 

BPA Assessment of Facts  

     

The recommendation for the October ID penalties disputed is to reverse the charges.  The BP section provides for a broad interpretation of a 

system failure.  The team determined the circumstances fit within that provision for the following reasons;  1)  CWP was not provided technical 

requirements documents detailing password requirements, such as expiring every 90 days or what error to expect and  2)  there were delays by 

BPA in providing the contact info to change the password because it can’t be done directly through the portal.  Preschedule values are manually 

entered by EDF into the Power Services ISAAC portal.  There is an automated process in place during Real Time that will grab the forecasted 

value from the customer portal and shove it into the ISAAC portal.  The Real Time updates stopped on 10/25 and started again on 10/30 due to 

the password issue.   

 

The recommendation for the November ID penalties disputed is to reverse the charges due to data/system issues that were out of CWP’s 

control.  The team determined the circumstances fit within section G.4 of the business practice.  The automation put in place by CWP has two 
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different processes.  One is to feed generation amounts from the customer portal to ISAAC scheduling system and the other is to feed them to 

TS’s CDE application.  Data/system issues with the customer portal workflow prevented the BPA Committed Scheduling value from being 

updated.   

        

Section F.4 of the Committed Scheduling Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after 

the start of the posting period for the applicable scheduling election.  In the event BPA does not update the BPA-provided scheduling value 

within 2 minutes of the start of the posting period, BPA will deem this a BPA system failure in accordance with Section G.4 of this business 

practice. 

 

Recommendation on Assessment of Basis 

 

TS and PS are supportive of this request and recommend reversing the charges disputed for October and November 2015.  
 

Billing and Finance  
Type 1:  Charge for $72,000 for October and $26,200 for November should not have been billed as the BP that implements the rate scopes in a non-

enforcement provision under this fact pattern.  

 

Attached Documents 

 

The following documents will be attached: 

 Condon Wind’s dispute letter 

 LT advice 

 Attachment A, Values not appearing in CDE 

 Attachment B, Condon XML to CDE   

 

 

 

 

 

 

 

 

Decision:  On Friday, March 18, 2016 TS VP Michelle Manary approved Condon Wind’s request 
for October and November 2015.   
 
Signed:_ /s/ Michelle Manary _____________ Date: 3/18/2016 __________ 
 
Title: VP of Transmission Marketing & Sales________________________________ 



 

 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 

15982 Hwy 206 

Condon OR 97823 

December 15, 20015 

Eric Taylor 

Account Executive  

Bonneville Power Administration 

905 NE 11
th

 Ave. 

Portland, OR 97232 

RE: Condon Wind Power October 2015 Persistent Deviation Charge 

Dear Eric: 

Condon Wind Power is requesting a waiver of the Persistent Deviation charges from October 25 – 30, 

2015. 

Condon Wind Power (“Condon”) and BPA have been developing an automated scheduling process in 

good faith for a number of months.  It appears the deviation charges are due to the beta-process for 

Committed Scheduling of energy, and as such should be waived for Condon. 

Unknown to Condon, the automated Committed Scheduling process requires a password change 

every 90 days.  Condon was not given any documentation from BPA detailing the password policy or 

what error to expect from the portal interface and therefore could not trap it.  

The Password should have been changed by October 25 but there were no warnings or indications 

that the password had an impending expiration.  As a result of not changing the password, null or 0 

values should have been submitted into the system starting October 25.  However, October 25 – 30, a 

schedule was submitted with values other than null or 0 even though Condon was not receiving the 

scheduling value.  Condon’s analysis shows that it did not submit values for this time-period nor can 

it ascertain how values other than null or 0 were entered.  Since the values were entered beyond the 

control of Condon, the deviation charges should be waived.  

Lastly, Condon is unable to change the password directly from the portal.  Condon was recently 

given a phone number to call to request this password change on an immediate basis.  If email is 

utilized for this process it is almost certain Condon will miss at least one interval.   



We continue to work with BPA to address ongoing scheduling challenges and are looking forward to 

permanent resolution to these types of issues.  On behalf of Condon Wind Power, we appreciate your 

review and consideration of this request.  Please review this waiver and provide me with a written 

statement of the outcome. 

Thank you for your time and attention to this matter. 

Sincerely, 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 



 

 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 

15982 Hwy 206 

Condon OR 97823 

December 15, 20015 

Eric Taylor 

Account Executive  

Bonneville Power Administration 

905 NE 11
th

 Ave. 

Portland, OR 97232 

RE: Condon Wind Power November Persistent Deviation Charge 

Dear Eric: 

Condon Wind Power (“Condon”) is requesting a waiver of a portion of the Persistent Deviation 

charges from November 2015. 

Condon and BPA have been developing an automated scheduling process in good faith for a number 

of months.  A number of the deviation charges are due to the beta-process for Committed Scheduling 

of energy, and as such should be waived for Condon.  

Below is an analysis of the dates and causes of the Condon Committed Scheduling issues: 

11-01-15 through 11-04-15: Condon missed submittals due to a bug in the date/time conversion web 

service posting to the incorrect account-day.  BPA has never confirmed an end-to-end test or whether 

Condon was submitting the values correctly for all intervals. This has forced Condon to debug as the 

errors are received.  When Condon pulls data from the portal it is given in local time and there are 

many time conversions that need to be done in order for it to be submitted to ISAAC and CDE as that 

needs to be submitted for two intervals ahead of the current local time for BPA.  Condon asked that 

BPA indicate the hour for which it should be submitted and BPA denied that request; as well as for 

the web service solution that Condon and BPA are considering.  A solution for this problem has since 

been implemented.  Please waive the Persistent Deviation charges for this period. 

11-04-15 through 11-10-15: Values were being sent to Condon, but were not appearing in the portal.  

BPA asked Condon to change the company name from ACE to CWP.  Condon received refusals from 

the CDE portal when the name was changed.  Attachment A (RE: Values not appearing in CDE) is an 

email thread that articulates the problem.  Condon made the name-change and BPA’s production 



environment was not setup for it.  A solution for this problem has since been implemented by the 

vendor OATI.  There were additional submittal problems that OATI fixed but the specifics were not 

communicated.  Our service could not submit during this time.  Please waive the Persistent Deviation 

charges for this item. 

11-14-15 through 11-15-15: This was due to an issue in Condon’s process that was submitting the 

hours to the incorrect HE due to the Account-Day value (required by OATI) being calculated 

incorrectly due to a bug in the Date/Time Conversion Web Service.  Similar to the above, BPA has 

never confirmed whether Condon was submitting the values correctly for all intervals. This has 

forced Condon to debug as errors are received.  When Condon pulls data from the portal it is given in 

local time and there are many time conversions that need to be done in order for it to be submitted to 

ISAAC and CDE as that needs to be submitted for two intervals ahead of the current time.  Condon 

asked that BPA indicate the hour for which it should be submitted and BPA denied that request; as 

well as for the web service solution that Condon and BPA are considering.  A solution for this 

problem has since been implemented.  Please waive the Persistent Deviation charges for this period. 

The deviation charges on 11-16, 11-18 and 11-19, occurred for different reasons apparently due to 

Condon’s processes.  Condon assumes responsibility for these deviation charges (11-16, 11-18 & 11-

19).   

Note: The supporting dates and payload information are included in Attachment B (Condon 

XML TO CDE: Post to CDE completed (OFMDEV FAILOVER)) for the below periods.  

11-20-15: HE12 appears to have been submitted correctly. (See Attachment B Condon XML TO 

CDE: Post to CDE completed (OFMDEV FAILOVER))  Please waive the Persistent Deviation 

charges for this period. 

11-23-15 through 11-30-15: BPA process appears to stick on HE 11 and BPA was still looking into 

these by November 30.  The email thread in Attachment B (email: RE: Condon XML TO CDE: Post 

to CDE completed (OFMDEV FAILOVER)).  This problem was with BPA’s source system sending 

Condon incorrect information. Please waive the Persistent Deviation charges for this period. 

We continue to work with BPA to address ongoing scheduling challenges and are looking forward to 

permanent resolution to these types of issues.  On behalf of Condon Wind Power, we appreciate your 

review and consideration of this waiver request related to several deviations charges in November 

2015.  Please provide me with a written response and approval of this request. 

Thank you for your time and attention to this matter. 



Sincerely, 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 

Enclosures:  Attachment A 

Attachment B 

 

  



ATTACHMENT A 

(RE: Values not appearing in CDE) 

From: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 [mailto:hdnguyen@bpa.gov]  

Sent: Tuesday, November 10, 2015 3:43 PM 

To: Stacy South (ALLETE); Marlon Rodrigues (ALLETE) 
Cc: Taylor,Eric K (BPA) - TSE-TPP-2; Rademacher,Katherine L (BPA) - TSRS-DITT-1 

Subject: RE: Values not appearing in CDE 

 

[ ALERT – External Email – Handle Accordingly ] 

 
 
OATi just informed us that they made a change to the production environment, which is supposed to fix the 
XML issue that you have experienced. 
 
Please try your script again and let us know how it goes. 
 
Thanks 
 
Huy 
 
From: Stacy South (ALLETE) [mailto:ssouth@allete.com]  
Sent: Friday, November 06, 2015 2:02 PM 
To: Marlon Rodrigues (ALLETE); Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 
Cc: Taylor,Eric K (BPA) - TSE-TPP-2; Rademacher,Katherine L (BPA) - TSRS-DITT-1 
Subject: RE: Values not appearing in CDE 
 
I will check to confirm but I am not logged in right now. I could have been looking in the wrong spot. . 
 
 
 
Sent from my Verizon Wireless 4G LTE smartphone 
 
 
-------- Original message -------- 
From: "Marlon Rodrigues (ALLETE)" <mrodrigues@allete.com>  
Date: 11/06/2015 3:07 PM (GMT-06:00)  
To: "'Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1'" <hdnguyen@bpa.gov>  
Cc: "Stacy South (ALLETE)" <ssouth@allete.com>, "Taylor,Eric K (BPA) - TSE-TPP-2" <ektaylor@bpa.gov>, 
"Rademacher,Katherine L (BPA) - TSRS-DITT-1" <klrademacher@bpa.gov>  
Subject: RE: Values not appearing in CDE  

Okay, I think we might have been looking in the wrong part of the CDE portal. This is 
what we saw when we reached out to you.  
 



I don’t have access to the production portal so it’s hard for me to check this without 
Stacy’s help, perhaps our default page has changed?  
 
Anyway, by looking at Huy’s screenshot a little closer it does appear as if the data 
loading correctly into CDE. 
 

 
 
 
 
Thanks, 
 
Marlon Rodrigues 
Programmer Analyst II 
Information Technology Solutions - EAI 
ALLETE, Inc. 
 
email : mrodrigues@allete.com 
work : +1.218.723.7558 
cell :  
 
From: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 [mailto:hdnguyen@bpa.gov]  
Sent: Friday, November 06, 2015 2:56 PM 
To: Marlon Rodrigues (ALLETE) 
Cc: Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2; Rademacher,Katherine L (BPA) - TSRS-DITT-1 
Subject: RE: Values not appearing in CDE 
 
[ ALERT – External Email – Handle Accordingly ] 

 
 
This is interesting. I can see your Generation estimate data for the ACE company, but not for the CWP 
company. 
 

 

(b) (6)



 
From: Marlon Rodrigues (ALLETE) [mailto:mrodrigues@allete.com]  
Sent: Friday, November 06, 2015 12:49 PM 
To: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 
Cc: Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2; Rademacher,Katherine L (BPA) - TSRS-DITT-1 
Subject: RE: Values not appearing in CDE 
 
We started investigating it today and noticed it today. Seems to be affecting only CDE. 
ISAAC appears fine.  
 
Thanks, 
 
Marlon Rodrigues 
Programmer Analyst II 
Information Technology Solutions - EAI 
ALLETE, Inc. 
 
email : mrodrigues@allete.com 
work : +1.218.723.7558 
cell :  
 
From: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 [mailto:hdnguyen@bpa.gov]  
Sent: Friday, November 06, 2015 2:33 PM 
To: Marlon Rodrigues (ALLETE) 
Cc: Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2; Rademacher,Katherine L (BPA) - TSRS-DITT-1 
Subject: RE: Values not appearing in CDE 
 
[ ALERT – External Email – Handle Accordingly ] 

 
 
Marlon, 
 
How long have you had this error? Did it just start happening today? 
 
From: Marlon Rodrigues (ALLETE) [mailto:mrodrigues@allete.com]  
Sent: Friday, November 06, 2015 12:20 PM 
To: Rademacher,Katherine L (BPA) - TSRS-DITT-1; Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 
Cc: Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: RE: Values not appearing in CDE 
 
Katherine, 
 
We tried that earlier in production but received the following message.  
 
Security Violation: Requested company must be in your container, 'ACE '. 
 
I appears that they are not set up in production for that value yet, but they are in the 
Test environment according to email sent out earlier this week. 

(b) (6)



 
Are we set up in production to accept the CWP value for , now? 
 
 
Thanks, 
 
Marlon Rodrigues 
Programmer Analyst II 
Information Technology Solutions - EAI 
ALLETE, Inc. 
 
email : mrodrigues@allete.com 
work : +1.218.723.7558 
cell :  
 
From: Rademacher,Katherine L (BPA) - TSRS-DITT-1 [mailto:klrademacher@bpa.gov]  
Sent: Friday, November 06, 2015 2:09 PM 
To: Marlon Rodrigues (ALLETE); Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 
Cc: Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: RE: Values not appearing in CDE 
 
[ ALERT – External Email – Handle Accordingly ] 

 
 
The company should be CWP not ACE 
 
Katherine  
Ext. 2201  
From: Marlon Rodrigues (ALLETE) [mailto:mrodrigues@allete.com]  
Sent: Friday, November 06, 2015 12:01 PM 
To: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1 
Cc: Stacy South (ALLETE); Rademacher,Katherine L (BPA) - TSRS-DITT-1; Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: Values not appearing in CDE 
 
Hello Huy, 
 
It appears that values are not appearing in CDE even though we are receiving “Received” 
messages in response. Can you tell if something is hung up? 
 
Here’s the most recent occurrence: 
 
Posting to URL: https://www.bpa.oati.com/sched bpa/interfaces/xml/ancillary/sched-soap-
entrypoint.wml 
 
XML Request: 
 
2015-11-06T08:00:00Z 
 
CONDON WIND PROJECT 

(b) (6)



ACE this needs to be changed to CWP 
GI 
GEN 
WND 
 
EST 
HE13 
3 
 
XML Response: 
 

 
 
CONDON WIND PROJECT 
ACE 
GI 
GEN 
WND 
 
EST 
HE13 
3 
RECEIVED 
 
Thanks, 
 
Marlon Rodrigues 
Programmer Analyst II 
Information Technology Solutions - EAI 
ALLETE, Inc. 
 
email : mrodrigues@allete.com 
work : +1.218.723.7558 
cell :  
 

 

  

(b) (6)
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ATTACHMENT B 

Condon XML TO CDE: Post to CDE Completed (OFMDEV FAILOVER) 

From: Kannal,Tasha (BPA) - KSC-TPP-1 [mailto:txkannal@bpa.gov]  

Sent: Wednesday, November 25, 2015 1:09 PM 

To: Marlon Rodrigues (ALLETE); Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2; Bryan,Jason C (BPA) 
- PTKT-5; Rademacher,Katherine L (BPA) - TSRS-DITT-1; Newlon,Scott M (BPA) - PTK-5 

Cc: BPA Customer Portal 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 

[ ALERT – External Email – Handle Accordingly ] 

 
 
Marlon and Stacy, 
 
Thank you for the additional information. We have identified that the workflow related to the Condon Wind 
data is failing at 10:30am which explains the failure at HE11. I have provided the additional information to 
our technical support team for further investigation.  
 
Regards, 
 
Tasha Kannal  
 
 
From: Marlon Rodrigues (ALLETE) [mailto:mrodrigues@allete.com]  
Sent: Wednesday, November 25, 2015 10:47 AM 

To: Stacy South (ALLETE); Kannal,Tasha (BPA) - KSC-TPP-1; Taylor,Eric K (BPA) - TSE-TPP-2; Bryan,Jason C 

(BPA) - PTKT-5; Rademacher,Katherine L (BPA) - TSRS-DITT-1; Newlon,Scott M (BPA) - PTK-5 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 
Greetings, 
 
From the technical standpoint, there’s a script running on our server that calls out to 
the URL below. This URL points directly to a .txt file that is hosted behind the 
SharePoint Portal. We use Stacy’s credentials to log in. 
 
https://customerportal.bpa.gov/aeswg/cwpllc/SubscriptionReports/BPACommittedSchedulingVal
ue.txt 
 
The script then parses the text for the data and pushes it along to a set of services we 
have developed in-house that then submits to ISAAC and CDE. 
 
Thanks, 
 
Marlon Rodrigues 
Programmer Analyst II 
Information Technology Solutions - EAI 
ALLETE, Inc. 
 



email : mrodrigues@allete.com 
work : +1.218.723.7558 
cell :  
 

From: Stacy South (ALLETE)  

Sent: Wednesday, November 25, 2015 9:52 AM 
To: 'Kannal,Tasha (BPA) - KSC-TPP-1'; Taylor,Eric K (BPA) - TSE-TPP-2; Bryan,Jason C (BPA) - PTKT-5; 

Rademacher,Katherine L (BPA) - TSRS-DITT-1; Newlon,Scott M (BPA) - PTK-5 

Cc: Marlon Rodrigues (ALLETE) 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 
This is an automated process that grabs data that has been provided by BPA from the BPA portal… I believe it 
is a sharepoint service that is providing the data.  
 
Marlon, can you provide the URL that is being used to retrieve it? It is using my user account of 
ssouth@allete.com .  
 
Thanks 
Stacy  
 
From: Kannal,Tasha (BPA) - KSC-TPP-1 [mailto:txkannal@bpa.gov]  
Sent: Wednesday, November 25, 2015 8:44 AM 

To: Stacy South (ALLETE); Taylor,Eric K (BPA) - TSE-TPP-2; Bryan,Jason C (BPA) - PTKT-5; 

Rademacher,Katherine L (BPA) - TSRS-DITT-1; Newlon,Scott M (BPA) - PTK-5 
Cc: Marlon Rodrigues (ALLETE) 

Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 

[ ALERT – External Email – Handle Accordingly ] 

 
 
Hi Stacy, 
 
Could you provide us with additional details of where in Customer Portal the data is getting pulled from? 
Also, is someone manually logging into CP and looking up the data or has an automated process been set up 
to pull the data? If an automated process has been set up, could you provide us with the username that the 
automated process is tied to? 
 
This will help us troubleshoot the issue on the CP side. 
 
Thank you, 
 
Tasha Kannal 
 
From: Stacy South (ALLETE) [mailto:ssouth@allete.com]  

Sent: Wednesday, November 25, 2015 5:23 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2; Bryan,Jason C (BPA) - PTKT-5; Rademacher,Katherine L (BPA) - TSRS-

DITT-1; Kannal,Tasha (BPA) - KSC-TPP-1; Newlon,Scott M (BPA) - PTK-5 
Cc: Marlon Rodrigues (ALLETE) 

Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

(b) (6)



 
The same thing happened this morning… the values started to come in during the 4:35am CST time run. We 
were then able to submit them to the respective locations. I am guessing that the same thing is going to 
happen today where it freezes on the submittal for HE11 and then resets in the morning. It would be great if 
we could get some explanation for this. Eric, I appreciate you looking into it and trying to figure out the 
answer. I know how frustrating it can be when the problem is intermittent.  
 
Thanks 
Stacy South 
 
From: Taylor,Eric K (BPA) - TSE-TPP-2 [mailto:ektaylor@bpa.gov]  

Sent: Tuesday, November 24, 2015 3:51 PM 
To: Stacy South (ALLETE); Bryan,Jason C (BPA) - PTKT-5; Rademacher,Katherine L (BPA) - TSRS-DITT-1; 

Kannal,Tasha (BPA) - KSC-TPP-1; Newlon,Scott M (BPA) - PTK-5 
Cc: Marlon Rodrigues (ALLETE) 

Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 

[ ALERT – External Email – Handle Accordingly ] 

 
 
Thanks Stacy. I’m checking with CP to see what’s going on, and what can be done to resolve this issue. 
 
From: Stacy South (ALLETE) [mailto:ssouth@allete.com]  

Sent: Tuesday, November 24, 2015 1:36 PM 

To: Bryan,Jason C (BPA) - PTKT-5; Rademacher,Katherine L (BPA) - TSRS-DITT-1; Kannal,Tasha (BPA) - KSC-
TPP-1; Newlon,Scott M (BPA) - PTK-5; Taylor,Eric K (BPA) - TSE-TPP-2 

Cc: Marlon Rodrigues (ALLETE) 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 
Somehow Eric was removed from the email so I am including him again. 
 
Thanks 
Stacy  
 
From: Stacy South (ALLETE)  

Sent: Tuesday, November 24, 2015 3:35 PM 

To: 'Bryan,Jason C (BPA) - PTKT-5'; Rademacher,Katherine L (BPA) - TSRS-DITT-1; Kannal,Tasha (BPA) - 
KSC-TPP-1; Newlon,Scott M (BPA) - PTK-5 

Cc: Marlon Rodrigues (ALLETE) 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 
Yes, the customer portal is not updating our information so we are unable to submit new data. Is there 
anyone who can check on the customer portal interface on the BPA side. 
 
Thanks 
Stacy  
 



From: Bryan,Jason C (BPA) - PTKT-5 [mailto:jcbryan@bpa.gov]  

Sent: Tuesday, November 24, 2015 3:24 PM 
To: Stacy South (ALLETE); Rademacher,Katherine L (BPA) - TSRS-DITT-1; Kannal,Tasha (BPA) - KSC-TPP-1; 

Newlon,Scott M (BPA) - PTK-5 
Cc: Marlon Rodrigues (ALLETE) 

Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 

[ ALERT – External Email – Handle Accordingly ] 

 
 
ISAAC submissions look good through 09:34 this morning which was for HE 11 value, I haven’t seen a change 
come through since then. Allete doesn’t pull any data from ISAAC, they send the value they receive from the 
Customer Portal to the ISAAC Portal, similar to the upload to CDE.  

 
 
From: Stacy South (ALLETE) [mailto:ssouth@allete.com]  
Sent: Tuesday, November 24, 2015 1:10 PM 

To: Rademacher,Katherine L (BPA) - TSRS-DITT-1; Bryan,Jason C (BPA) - PTKT-5; Kannal,Tasha (BPA) - KSC-
TPP-1 

Cc: Marlon Rodrigues (ALLETE) 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 
Thank you… I did send it to a couple others but I wasn’t completely sure where to go. 
 
Stacy  
 
From: Rademacher,Katherine L (BPA) - TSRS-DITT-1 [mailto:klrademacher@bpa.gov]  
Sent: Tuesday, November 24, 2015 3:08 PM 

To: Bryan,Jason C (BPA) - PTKT-5; Kannal,Tasha (BPA) - KSC-TPP-1 
Cc: Stacy South (ALLETE) 

Subject: FW: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 

[ ALERT – External Email – Handle Accordingly ] 

 
 
Stacy, 
 
I’ve forward Huy’s comments along with your to the ISSAC and Customer portal representatives.  



 
Katherine Rademacher 
Public Utilities Specialist | TSRS-DITT-1 
BONNEVILLE POWER ADMINISTRATION 
klrademacher@bpa.gov | P 360-418-2201  

Please consider the environment before printing this email 
 

 
From: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1  

Sent: Tuesday, November 24, 2015 1:05 PM 
To: Stacy South (ALLETE); Candace McAvaney (ALLETE); Marlon Rodrigues (ALLETE) 

Cc: Rademacher,Katherine L (BPA) - TSRS-DITT-1 
Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 
I do not have access to see any files. I can only see the data of what was submitted to our system. 
 
Normally, what you get REFUSED status, it tells me that the submission was late. You did not tell me when 
the submission was done, so I was reading the timing from the “handshake” and I think it is quite late for 
HE11. 
 
I think something is not correct either with the timing of your script or the data you received from Issac 
Portal. Both Katherine and I do not have access to Issac so we can not comment on it. You should talk to the 
people on that part. 
 
Huy 
 
 
From: Stacy South (ALLETE) [mailto:ssouth@allete.com]  
Sent: Tuesday, November 24, 2015 12:44 PM 

To: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1; Candace McAvaney (ALLETE); Marlon Rodrigues (ALLETE) 
Cc: Rademacher,Katherine L (BPA) - TSRS-DITT-1 

Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 

 

Can you see if there are any files loading? I am not sure what you have access to see. 

 

Thanks 

Stacy 

 

 

 
Sent from my Verizon Wireless 4G LTE smartphone 

 

 

-------- Original message -------- 

From: "Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1" <hdnguyen@bpa.gov>  

Date: 11/24/2015 2:22 PM (GMT-06:00)  

To: "Stacy South (ALLETE)" <ssouth@allete.com>, "Candace McAvaney (ALLETE)" 

<cmcavaney@allete.com>, "Marlon Rodrigues (ALLETE)" <mrodrigues@allete.com>  



Cc: "Rademacher,Katherine L (BPA) - TSRS-DITT-1" <klrademacher@bpa.gov>  

Subject: RE: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER)  

[ ALERT – External Email – Handle Accordingly ] 

 
 
It looks like your submission is late. That is why it was refused. 

 
From: Stacy South (ALLETE) [mailto:ssouth@allete.com]  
Sent: Tuesday, November 24, 2015 12:18 PM 

To: Nguyen,Huy Duc Quang (BPA) - TSRF-DITT-1; Candace McAvaney (ALLETE); Marlon Rodrigues (ALLETE) 

Subject: Fwd: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER) 
 

Here is what we are receiving.... 

 

Thanks 

Stacy 

 

 

 
Sent from my Verizon Wireless 4G LTE smartphone 
 

 

-------- Original message -------- 

From: Oracle OAS ESB <oasesb@devveai53.mnpower.com>  

Date: 11/24/2015 1:35 PM (GMT-06:00)  

To: "Marlon Rodrigues (ALLETE)" <mrodrigues@allete.com>, "Stacy South (ALLETE)" 

<ssouth@allete.com>  

Subject: Condon XML TO CDE: Post to CDE completed (OFMDEV FAILOVER)  

(b) (2)



 

 

 

CONDON WIND PROJECT 

CWP 

GI 

GEN 

(b) (2)



WND 

 

EST 

HE11 

1 

REFUSED 

This hour is not within the pre-schedule or real time editing periods for the AccountNumber. 

 

 

 

 

 

 

 



(b) (5)



(b) (5)



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10890_TRN  Customer Name:  Condon Wind Power 

__________________________________________________________________________________________ 

Amount:  $ (98,200)    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

On December 15, 2015, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it 
incurred in October 2015 and November 2015. Condon Wind requests that BPA consider the circumstances surrounding 
the event in which it incurred this penalty charge and reassess the validity of the penalty charge. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Condon Wind initiated the billing dispute. TS and PS are supportive of this request and recommend reversing the 
charges disputed for October and November 2015  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Condon Wind disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of October 
and November 2015 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This Intentional Deviation Dispute applied to Condon Wind Power only. Section F.4 of the Committed 
Scheduling Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after 
the start of the posting period for the applicable scheduling election. In the event BPA does not update the 



BPA-provided scheduling value within 2 minutes of the start of the posting period, BPA will deem this a BPA 
system failure in accordance with Section G.4 of this business practice. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

On Friday, March 18, 2016 TS VP Michelle Manary approved Condon Wind’s request that $72,000 for October and 
$26,200 for November should not have been billed as the BP that implements the rate scopes in a non-enforcement 
provision under this fact pattern. The biller will add the manual adjustments and revise the bills.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

CWP and BPA have been developing an automated scheduling process in good faith for a number of months. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Friday, March 25, 2016 12:59 PM
To: Halbrook,Pam (BPA) - KSBP-4
Subject: FW: Billing Adjustment Request for KPUD 10231_TRN OCT15
Attachments: ASSESSMENT OF FACTS- KPUD_FTC_Oct_2015_Dispute_Bundle.pdf; Billing Adjustment Approval Request Form.docx

Pam – I concur with the TS VP decision to credit Klickitat PUD $3,159. Thanks!  
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, March 25, 2016 9:44 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request for KPUD 10231_TRN OCT15 
 
Laura, I’m attaching both the Settlement approval and the Billing Adj Approval Request. FTC Settlement approved. Need to credit the customer $3,159. Let me 
know if you have any further questions. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Monday, March 21, 2016 8:47 AM 
To: Gilbert,Christopher J (BPA) - TSPP-TPP-2; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Johnson,Kevin M (BPA) - TOK-DITT-2; Green,Laura E (BPA) - KSBV-TPP-1; 
Stewart,Scott M (BPA) - KSBV-TPP-1; Speropulos,Harry N (BPA) - TSP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Gilman,David L (CONTR) - TSPQ-TPP-2; 
Chan,Allen C (BPA) - LT-7; Dibble,Rachel L (BPA) - TSPP-TPP-2; Halbrook,Pam (BPA) - KSBP-4 
Subject: Klickitat PUD FTC for October 2015 - Decision 
 
Attached is the Assessment of Facts for Klickitat PUD’s Failure to Comply billing dispute for October 2015.  The recommendation was approved for a billing 
adjustment of $3,159 for FTC penalties.          
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Jane	O’Leary‐Brattebo	
Flux Resources, LLC   
A David Evans Enterprises Company  
Transmission Policy Development & Analysis 
360‐619‐6287 
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ASSESSMENT OF FACTS – KLICKITAT COUNTY PUD FTC DISPUTE 

 

Decision Maker: VP, Transmission Marketing and Sales  

Team Members:  Chris Gilbert (TSPP), Kevin Johnson (TOK), Kim Gilliland (TSE), Sheryl Welch (TSST), Scott Stewart (KSB), Allen Chan 

(LT), Harry Speropulos (TSP), Dave Gillman (TSPP), Jane O’Leary-Brattebo (TSPP). 

 

Context 

 

On December 4, 2015, Klickitat Public Utility District (KPUD) submitted a dispute of Failure to Comply (FTC) Penalty charge it incurred on 

October 21, 2015 for Roosevelt Landfill Gas Power Plant (LFG) Generation facility for $3,159.  KPUD requests that BPA Transmission (BPA-

TS) consider the circumstances surrounding the event in which it incurred this penalty charge and reassess the validity of the penalty charge. 

 

Billing Dispute Procedures 

 

KPUD initiated the following billing dispute.  Internally, BPA-TS have the ability to fully assess the disputed charges, or provide full or limited 

relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing dispute may be submitted to 

arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA and under Section 12 of the 

OATT.   

 

Klickitat PUD Assertions 

 

KPUD disputes an FTC penalty charge that it incurred relating to a curtailment event on October 21, 2015, HE 04 regarding the inability to 

comply with a dispatch order.  On 10/21 the LFG Generation facility was contacted by TEA with the request to curtail to 3 MW for HE 04.  

TEA was informed that the plant could not meet this request.  The LFG Operator contacted BPA to inform them that LFG would not be able to 

meet this request due to Air Operating Permit restrictions.   

 

OFFICIAL USE ONLY 
 

 

OFFICIAL USE ONLY 
 

May be exempt from public release under the Freedom of 
Information Act (5 U.S.C. 552), exemption number and category: 5 
BPA review required before public release 

 
Name/Org: Jane O’Leary-Brattebo/TSPP       Date: 3/8/2016 
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Per Kevin Ricks, KPUD “Turbines shall operate at a load no less than the minimum load demonstrated by prior Ecology-approved source tests 

to meet all of the conditions of this order”   Attached are the two pages provided by KPUD from the source test that showed minimum load for 

Unit 1 was 2.50 MW and 3.10 MW for unit two.  “The minimum loads we were able to achieve during the source test in 2011 and only after 

lowering load to the lower limits over a longer period of time that’s not achievable during a short term curtailment.  Additionally, these two 

numbers do not include the additional power added by the steam turbine.  For all practical purposes 10-11 MW is a minimum load that we can 

achieve with the two turbines in combined cycle mode, depending on gas quality, turbine fouling, ambient conditions etc.” 

 

 

BPA Assessment of Facts  

 

TEA notified BPA Dispatch to let them know that they could not bring their plant down below 3 MW.  On 10/21, at 03:10, Doug at Roosevelt 

Landfill, contacted Transmission Services Dispatch saying they have a procedure to notify BPA if they are ordered to a level that violates the 

air operating permit and cannot go to 3 MW because of his Air Operating Permit. The dispatcher tells him “OK, thanks for the notification.”   

 

It would appear that their dispute falls under the definition of Force Majeure as the reason for not complying with this curtailment.  KPUD 

provided documentation to show the correlation between MW and emissions. Reducing generation below a certain point causes the plant to 

have to burn the excess gas from the landfill, which produces emissions that exceed the restrictions under the plant’s Air Operating Permit.   

 

Section A.4 of the Failure to Comply BP indicates that “Any generator…that is unable to comply with a Dispatch Order due to a Force Majeure 

may not be subject to a FTC Penalty provided that the said generator…notifies BPA Transmission Services Dispatch of the situation 

immediately (within the 10 minute ramp window) upon the occurrence of the Force Majeure.  In the FTC BP, Force Majeure is defined in 

relevant part as “…any other cause beyond a generator’s control, including but not limited to the violation of safety, equipment, or Good Utility 

Practice requirements as defined in the OATT.”  The definition of Force Majeure includes “regulation or restriction imposed by governmental, 

military or lawfully established civilian authorities.” 

 

The customer should be reminded there is still a reliability obligation for the customer to use a replacement schedule to maintain their 

minimum generation or move completely offline.  Under Section C.6 of the Redispatch and Curtailment BP, states: If a generator within the 

BPA Balancing Authority Area is operating at its minimum generation level within the Operating Hour and the e-Tag Curtailments occur 

within that Operating Hour, the generator shall move completely offline, even if the curtailment is relatively small and in proportion to the 

generation for that Operating Hour. 

 

 

OFFICIAL USE ONLY 
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Assessment of Basis 

 

Based on the criteria in the FTC Business Practice TS recommends settlement for KPUD and not assess the FTC Penalty Charge due to a Force 

Majeure event on their system and they immediately notified BPA of the issue.  KPUD’s inability to comply with the dispatch order was due to 

regulatory requirements and plant restrictions.     

 

TS recommends:  Billing Settlement, not subject to the October 2015 FTC Penalty Charge of $3,159.  

 

 

Attached Documents 

 

The following documents will be attached with this assessment of facts: 

 KPUD’s dispute letter     

 Customer email - Air Operating Restrictions     

 LT advice 

 

  

 

 

 

 

 

 

 

 

 

 

 

 OFFICIAL USE ONLY 

 

 

Decision:   On Friday, March 18, 2016 TS VP Michelle Manary approved Klickitat PUD’s request for Failure to Comply 
penalty charge of $3,159.   
 
Signed:_ /s/ Michelle Manary _________ Date:__ 3/18/2016   
 
Title:   ___VP of Transmission Marketing & Sales   



December 4, 2015 

 

Kimberly Gilliland 

Account Executive 

Bonneville Power Administration 

 

Dear Kimberly: 

I am writing to inform you that Klickitat PUD is formally disputing Failure to Comply Penalties 

($3,159.03) assessed during October, 2015.  

 

On 10/21 our Operator at the LFG Generation facility was contacted by TEA with the request to 

curtail plat to 3MW for HE4. TEA was informed that the plant could not meet this request. At 

this point our LFG Operator contacted BPA to inform them that we would not be able to meet 

this request due to Air Operating Permit restrictions.  

 

It should be noted that the inability of LFG to meet these requests has been previously 

communicated to BPA. As a result BPA has instructed KPUD to contact BPA personnel when 

curtailments cannot be complied with. During the 10/21 event KPUD staff had followed this 

procedure as instructed.    

 

We hope we have demonstrated with the details shown above that the penalty was caused by 

plant limitations and not out of disregard for the curtailment request. KPUD requests that BPA 

initiates the billing dispute process and waive the charges on the final October 2015 transmission 

bill. If additional information is needed or if you have questions, please feel free to contact Mike 

DeMott at (509) 773-7603. 

 

Sincerely, 

 

 

 

Mike DeMott 

Interim Power Manager 

Klickitat PUD 

 

 



Non-Responsive







(b) (5)



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231_TRN  Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 3159    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Oct-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

KPUD requested a waiver for their Failure to Comply charge, which was approved. 

 KPUD disputes an FTC penalty charge that it incurred relating to a curtailment event on October 21, 2015, HE 04 
regarding the inability to comply with a dispatch order.  On 10/21 the LFG Generation facility was contacted by TEA with 
the request to curtail to 3 MW for HE 04. TEA was informed that the plant could not meet this request. The LFG 
Operator contacted BPA to inform them that LFG would not be able to meet this request due to Air Operating Permit 
restrictions. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The bill was not necessarily incorrect at that time.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

KPUD questioned the charge when they received their Oct15 invoice. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

N/A 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Based on the criteria in the FTC Business Practice TS recommends settlement for KPUD and not assess the FTC Penalty 
Charge due to a Force Majeure event on their system and they immediately notified BPA of the issue. KPUD’s inability to 
comply with the dispatch order was due to regulatory requirements and plant restrictions 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The customer should be reminded there is still a reliability obligation for the customer to use a replacement schedule to 
maintain their minimum generation or move completely offline. Under Section C.6 of the Redispatch and Curtailment 
BP, states: If a generator within the BPA Balancing Authority Area is operating at its minimum generation level within the 
Operating Hour and the e-Tag Curtailments occur within that Operating Hour, the generator shall move completely 
offline, even if the curtailment is relatively small and in proportion to the generation for that Operating Hour 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Thursday, April 07, 2016 10:05 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request - ROCKY BROOK
Attachments: Billing Adjustment Approval Request - ROCKY BROOK.DOCX

FYI- Saving with attachment.  
 

From: Fellin,Sandra L (BPA) - KSB-TPP-1  
Sent: Wednesday, April 06, 2016 10:18 AM 
To: Blasdel,Lori J (BPA) - KSBP-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1; Tieu,Henry (BPA) - KS-4 
Subject: FW: Billing Adjustment Approval Request - ROCKY BROOK 
 
Lori,  
 
I concur  with the decision to adjust the charges for Mason #1 for the Rocky Brook meter due to a loss of phase for the period of March 2014 through December 
2015 resulting in total additional charges of $2,262 as documented in the email below and attached documentation. 
 
Thank you,  
Sandi Fellin 
 
Acting Supervisor, Customer Billing  
Bonneville Power Administration 
Desk: 503.230.3988 
Cell:   
 
 

From: Nunn,Trent E (BPA) - KSBP-4  
Sent: Wednesday, April 06, 2016 6:52 AM 
To: Fellin,Sandra L (BPA) - KSB-TPP-1 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request - ROCKY BROOK 
 
Since you are acting I’m assuming Laura wanted you to also complete Bill Adjustment Approvals. Let me know if you need any help. 

(b) (6)
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From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Tuesday, April 05, 2016 3:04 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Nunn,Trent E (BPA) - KSBP-4; Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) - PSW-SEATTLE; Blasdel,Lori J (BPA) - KSBP-4; Neel,Matthew S 
(BPA) - PSS-SEATTLE 
Subject: Billing Adjustment Approval Request - ROCKY BROOK 
 
Good Afternoon Laura and Trent 
 
Attached is a Billing Adjustment Approval request for Mason #1 for the loss of phase for the Rocky Brook meter. 
 
The total dollar due to BPA for power and transmission is $2,262 (transmission $1804; and power $458). 
 
How I will handle the revised finals is to offset the amounts and carry them forward to the April 2016 invoice going out in May. 
 
Thank you for your consideration. 
 
LJ 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10246  Customer Name:  Mason County PUD No 1 

__________________________________________________________________________________________ 

Amount:  $ 2,262.00    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Apr-14    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Rocky Brook meter was found to have loss of phase. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Loss of Phase (phase restored or estimations done) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Kitsap SPC detected a loss of phase on the Rocky Brook metering in February 2016. It is unclear when the phase was lost, 
but it appears to be related to a failed Mason PUD 1 disconnect switch, which was repaired on February 22, 2016. Kitsap 
SPC checked the Rocky Brook metering in March 2016 (with generation online) and confirmed metering on all 3 phases. 
Routine maintenance can detect a loss of phase only when a resource is generating. The last BPA in-service check with 
generation online occurred in May 2009. PSW, PSS, and KSM analyzed historical data in order to determine when the 
phase went out. Based on Rocky Brook’s generating capacity, there is a maximum output that can be recorded with one 
phase missing. The meter recorded data beyond this capacity in late March 2014. Therefore it was agreed that the loss 
of phase occurred after this data was recorded. After consulting with the customer and BPA staff involved in the 
analysis, I adjusted data from April 2014 through December 2015 (January 2016 and February 2016 were adjusted prior 
to issuing bills for those months). 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Kitsap SPC detected the loss of phase on the Rocky Brook metering in February 2016. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



Rocky Brook is contained to Mason County PUD No 1. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The meter has been fixed. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

KSM is undergoing training on the IEE Device Events query that Martina Azpiroz used to do. Briana Allen is helping. 
Valerie Baker will be the primary and Jason Gamby and Ade Boileau will be alternates. 

KSM is asking Ken Ballou at TECS about what all is checked in both TF recorder maintenance when recorders are 
connected to both  BPA and non-BPA owned devices. 

KSM is working with TECS on selecting the next BPA metering installation standard of metering. It will require that the 
device be able to report back meter statuses, such as loss of phase, and will also begin to add metering on all three 
phases as a configuration standard, which will immediately be able to detect a LOP. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, April 07, 2016 9:48 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Nguyen,Peter T (BPA) - KSBV-4; Fellin,Sandra L (BPA) - KSB-TPP-1
Subject: FW: Billing Adjustments Request for Condon Wind
Attachments: ASSESSMENT OF FACTS- Condon Wind_Jan_2016_Dispute_Bundle.pdf; ASSESSMENT OF FACTS- Condon Wind_Feb_2016

_Dispute_Bundle.pdf; Billing Adjustment Approval Request.docx

Laura, 
 
I concur with the TS VP’s decision to reverse the Intentional Deviation Penalty charges for Condon Wind Power’s January and February 
2016 transmission bills resulting in a total credit of $65,000. 
 
Thanks, 
Joe 
 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, April 07, 2016 9:29 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nguyen,Peter T (BPA) - KSBV-4; Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: Billing Adjustments Request for Condon Wind 
 

Joe – 
 
This is a request for concurrence to adjust Condon Wind’s January and February 2016 Transmission bills for a credit of $65,000.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10890     Customer Name:  Condon Wind  
 
Amount:  $65,000 Credit 
 
Bill type:  Transmission Month:  January and February 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
On February 12, 2016, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in January 2016 and on March 7, 2016, 
Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in  February 2016. Condon Wind requests that BPA consider the 
circumstances surrounding the event in which it incurred this penalty charge and reassess the validity of the penalty charge. 
 

CBC Revised Bill Reasons: 
The billing disputes are due to issues with BPA systems, mainly Customer Portal (CP). Note it says the charges should not have been billed but we did not know 
of such issues that were not with CBC. Condon will probably stop using CP 
 

Cause: 
Condon Wind initiated the billing dispute. TS and PS are supportive of this request and recommend reversing the charges disputed for January and February 
2016. 
 

Discovery: 
Condon Wind disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of January and February 2016. 
 

Containment: 
This Intentional Deviation Dispute applied to Condon Wind Power only. The recommendation for the January ID penalties disputed is to reverse the 
charges due to data/system issues that were out of CWP’s control. The BP section provides for a broad interpretation of a system failure. The team 
determined the circumstances fit within section G.4 of the business practice. CWP should be exempt due to BPA failed to deliver the “BPA Provided 
Schedule Value.” The automation has two different processes. One is to feed generation amounts from the customer portal to ISAAC (Power) 
scheduling system and the other is to feed them to CDE (Transmission) application. Data/system issues with the customer portal workflow 
prevented the BPA Committed Scheduling value from being updated 
 

Short‐term fix: 
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On Friday, March 23, 2016 TS VP Michelle Manary approved Condon Wind’s request that $6,600 for January and $58,400 for February should not have been 
billed as the BP that implements the rate scopes in a non‐enforcement provision under this fact pattern. The biller will add the manual adjustments and revise 
the bills 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, April 07, 2016 8:08 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustments Request for Condon Wind 
 
Hi Laura, 
Would you please be kind enough to approve this billing adjustments request. 
Thanks for your help. 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Friday, April 01, 2016 7:24 AM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: FW: Condon Wind ID Dispute - Decision 
 
Hi Peter,  
Here are more granted billing disputes due to issues with BPA systems, mainly Customer Portal (CP). Note it says the charges should not have been billed but we 
did not know of such issues that were not with CBC. I heard Condon will stop using CP.  
Scott 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Friday, April 01, 2016 7:04 AM 
To: Gilbert,Christopher J (CONTR) - TSPP-TPP-2; Taylor,Eric K (BPA) - TSE-TPP-2; Winner,Scott W (BPA) - PGST-5; Green,Laura E (BPA) - KSBV-TPP-1; 
Stewart,Scott M (BPA) - KSBV-TPP-1; Shier,Robert P (BPA) - FRG-2; Speropulos,Harry N (BPA) - TSP-TPP-2; Chan,Allen C (BPA) - LT-7; Lawrentz,Bonnie (BPA) - 
KSBV-TPP-1; Dibble,Rachel L (BPA) - TSPP-TPP-2; Nguyen,Peter T (BPA) - KSBV-4; Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: Condon Wind ID Dispute - Decision 
 

Attached are the Assessment of Facts for Condon Wind Intentional Deviation billing dispute for January and February 2016.  The recommendation 
was approved for a billing settlement due to customer portal issues.          
 
	
 
Jane	O’Leary‐Brattebo	
Flux Resources, LLC   
A David Evans Enterprises Company  
Transmission Policy Development & Analysis 
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360‐619‐6287 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10890_TRN  Customer Name:  Condon Wind Power 

__________________________________________________________________________________________ 

Amount:  $ (65,000)    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-16    to  Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

On February 12, 2016, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred 
in January 2016 and on March 7, 2016, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty 
charges it incurred in  February 2016. Condon Wind requests that BPA consider the circumstances surrounding the event 
in which it incurred this penalty charge and reassess the validity of the penalty charge. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Condon Wind initiated the billing dispute. TS and PS are supportive of this request and recommend reversing the 
charges disputed for January and February 2016  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Condon Wind disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of January 
and February 2016 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This Intentional Deviation Dispute applied to Condon Wind Power only. The recommendation for the January 
ID penalties disputed is to reverse the charges due to data/system issues that were out of CWP’s control. The 
BP section provides for a broad interpretation of a system failure. The team determined the circumstances fit 



within section G.4 of the business practice. CWP should be exempt due to BPA failed to deliver the “BPA 
Provided Schedule Value.” The automation has two different processes. One is to feed generation amounts 
from the customer portal to ISAAC (Power) scheduling system and the other is to feed them to CDE 
(Transmission) application. Data/system issues with the customer portal workflow prevented the BPA 
Committed Scheduling value from being updated.. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

On Friday, March 23, 2016 TS VP Michelle Manary approved Condon Wind’s request that $6,600 for January and 
$58,400 for February should not have been billed as the BP that implements the rate scopes in a non-enforcement 
provision under this fact pattern. The biller will add the manual adjustments and revise the bills.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The billing disputes are due to issues with BPA systems, mainly Customer Portal (CP). Note it says the charges should not 
have been billed but we did not know of such issues that were not with CBC. Condon will probably stop using CP.  
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ASSESSMENT OF FACTS – CONDON WIND POWER, LLC, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Scott Stewart (KSBV), Bonnie Lawrentz (KSBV), Robert 

Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT).   

 

Context 

 

On March 7, 2016, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in February 2016.  

Condon Wind requests that BPA consider the circumstances surrounding the event in which it incurred this penalty and reassess the validity of 

the penalty charge. 

 

Billing Dispute Procedures 

 

Condon Wind initiated the following billing dispute.  The outcome of BPAT’s assessment of facts may result in any one or a combination of 

the following: 1) confirmation of the validity of the disputed charges 2) determine the charges should not have been billed to begin with or 3) 

provide full or limited elective relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing 

dispute may be submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA 

and under Section 12 (Dispute Resolution Procedures) of the OATT.    

 

Condon Wind Assertions 

 

Condon Wind disputes a penalty charge it incurred for Intentional Deviation during the month of February for $58,400.  Below is the CWP  

analysis of the dates and causes of the Condon Committed Scheduling issues:  

 02/08/2016 08:00 – CWP has success messages for what was posted to CDE and ISAAC systems.   
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 02/16/2016 – 02/22/2016 – BPA had an error on the ISAAC system that would not accept CWP’s message.  CWP has the messages 

that were sent and the error returned.  CWP also has the email communication with BPA detailing this issue which required an 

update from BPA’s vendor to accept CWP’s messages.  CWP has the “accept” messages from the CDE system during this 

timeframe.   

 02/25/2016 06:00 – CWP has success messages for what was posted to the CDE and ISAAC systems.    

BPA Assessment of Facts  

The recommendation for the February ID penalties disputed is to reverse the charges due to data/system issues that were out of CWP’s control.  

The BP section provides for a broad interpretation of a system failure.  The team determined the circumstances fit within section G.4 of the 

business practice.  CWP should be exempt due to BPA failed to deliver the “BPA Provided Schedule Value.”  The automation has two different 

processes.  One is to feed generation amounts from the customer portal to ISAAC (Power) scheduling system and the other is to feed them to 

CDE (Transmission) application.  Data/system issues with the customer portal workflow prevented the BPA Committed Scheduling value from 

being updated.   

        

Section F.4 of the Committed Scheduling Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after 

the start of the posting period for the applicable scheduling election.  In the event BPA does not update the BPA-provided scheduling value 

within 2 minutes of the start of the posting period, BPA will deem this a BPA system failure in accordance with Section G.4 of this business 

practice. 

 

Recommendation on Assessment of Basis 

TS and PS are supportive of this request and recommend reversing the charges disputed for February 2016.  
 

Billing and Finance  
Type 1:  Charge for $58,400 for February 2016 should not have been billed as the BP that implements the rate scopes in a non-enforcement provision 

under this fact pattern.  

 

Attached Documents 

The following documents will be attached: 

 Condon Wind’s dispute letter 

 LT advice 

 

 

 
Decision:   On Friday, March 23, 2016 TS VP Michelle Manary approved Condon Wind’s ID 
penalty request for February 2016. 
 
Signed:_ /s/ Michelle Manary _______________ Date: 3/23/2016__________ 
 
Title:     VP of Transmission Marketing & Sales________________________________ 





Sincerely, 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 



(b) (5)
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ASSESSMENT OF FACTS – CONDON WIND POWER, LLC, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Scott Stewart (KSBV), Bonnie Lawrentz (KSBV), Robert 

Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT).   

 

Context 

 

On February 12, 2016, Condon Wind (CWP) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in January 2016.  

Condon Wind requests that BPA consider the circumstances surrounding the event in which it incurred this charge and reassess the validity of 

the penalty charge. 

 

Billing Dispute Procedures 

 

Condon Wind initiated the following billing dispute.  The outcome of BPAT’s assessment of facts may result in any one or a combination of 

the following: 1) confirmation of the validity of the disputed charges 2) determine the charges should not have been billed to begin with or 3) 

provide full or limited elective relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing 

dispute may be submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA 

and under Section 12 (Dispute Resolution Procedures) of the OATT.    

 

Condon Wind Assertions 

 

Condon Wind disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of January for $6,600.  Below is 

the CWP analysis of the dates and causes of the Condon Committed Scheduling issues:  
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 1/19/2016 20:00 – ACE system sent the data that was provided by the BPA portal. The BPA portal did not update during this 

interval.   

 1/21/2016 13:00 – ACE system sent the data and it was confirmed as received by the submittal process.  The file that was sent 

matches the 34 as the ID measurement value. BPA system errored after receiving information.   

BPA Assessment of Facts  

The recommendation for the January ID penalties disputed is to reverse the charges due to data/system issues that were out of CWP’s control.  

The BP section provides for a broad interpretation of a system failure.  The team determined the circumstances fit within section G.4 of the 

business practice.  CWP should be exempt due to BPA failed to deliver the “BPA Provided Schedule Value.”  The automation has two different 

processes.  One is to feed generation amounts from the customer portal to ISAAC (Power) scheduling system and the other is to feed them to 

CDE (Transmission) application.  Data/system issues with the customer portal workflow prevented the BPA Committed Scheduling value from 

being updated.   

        

Section F.4 of the Committed Scheduling Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after 

the start of the posting period for the applicable scheduling election.  In the event BPA does not update the BPA-provided scheduling value 

within 2 minutes of the start of the posting period, BPA will deem this a BPA system failure in accordance with Section G.4 of this business 

practice. 

 

Recommendation on Assessment of Basis 

TS and PS are supportive of this request and recommend reversing the charges disputed for January 2016.   
 

Billing and Finance  
Type 1:  Charge for $6,600 for January 2016 should not have been billed as the BP that implements the rate scopes in a non-enforcement provision 

under this fact pattern.  

 

Attached Documents 

 

The following documents will be attached: 

 Condon Wind’s dispute letter 

 LT advice 

 

 

 
Decision:  On Friday, March 23, 2016 TS VP Michelle Manary approved Condon Wind’s ID 
penalty request for January 2016. 
 
Signed:_ /s/ Michelle Manary _______________ Date: 3/23/2016_________ 
 
Title:      VP of Transmission Marketing & Sales_______________________________ 



 

 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 

15982 Hwy 206 

Condon OR 97823 

February 12, 2016 

 

Eric Taylor 

Account Executive  

Bonneville Power Administration 

905 NE 11
th

 Ave. 

Portland, OR 97232 

RE: Condon Wind Power January 2016 Intentional Deviation Charges 

Dear Eric, 

Condon Wind Power is requesting a waiver of the Intentional Deviation charges from January 19, 

2016 and January 21, 2016. 

 1/19/2016 20:00 – ACE system sent the data that was provided by the BPA portal. The 

BPA portal did not update during this interval.   

 1/21/2016 13:00 – ACE system sent the data and it was confirmed as received by the 

submittal process.  The file that was sent matches the 34 as the ID measurement value. 

BPA system errored after receiving information.   

Since the values were sent per the procedure (and confirmed in one case), the deviation charges 

should be waived.  

On behalf of Condon Wind Power, we appreciate your review and consideration of this request.  

Please review this waiver and provide me with a written statement of the outcome. 

Thank you for your time and attention to this matter. 



Sincerely, 

Dave Leveille 

Vice President Operations 

Condon Wind Power LLC 



(b) (5)



(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Thursday, April 07, 2016 11:20 AM
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD (jeordal@bpa.gov)
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1
Subject: FW: Big Horn January 2016 Bill
Attachments: BigHorn 10028_PWR_Billing Adjustment Approval Request Form_Jan2016.docx

Janice – I approve this billing adjustment request and I will add it to the log. Please let me know the bill ID once the offset is issued. Thanks!  
 

From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Tuesday, April 05, 2016 12:58 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: RE: Big Horn January 2016 Bill 
 
Here is the bill adjustment approval request. 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, March 09, 2016 7:05 AM 
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - PTFR-5 
Subject: RE: Big Horn January 2016 Bill 
 
Thanks Janice for the heads up. This will need to go through the billing adjustment policy. How did you discover this? 
 

From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Tuesday, March 08, 2016 3:28 PM 
To: Fellin,Sandra L (BPA) - PTFR-5; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Big Horn January 2016 Bill 
 
When it rains it pours. I found another error. It was found internally, and it keeps my percentage fine again  Goodness, gracious. 
 
Big Horn Load Reg Charge 
 
Billed     4,531,000 @ $0.00012 = $544 
Revised 6,884,000 @ $0.00012 = $826 
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Total due BPA = $282 
 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
BPA Customer Billing  
360.418.8655 
jeordal@bpa.gov || BPA Customer Billing Website 

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10028_PWR  Customer Name:  Big Horn Co. Electric Coop. 

__________________________________________________________________________________________ 

Amount:  $ 282.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jan-16    to  Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Load Regulation charge was incorrect. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

All of the load should be charged load regulation, including the amounts delivered by WAPA. The original bill only 
included BPA purchased energy in the load regulation charge.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

When comparing the February bill to the January. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This was an analyst oversight. Analyst has to include correct attribute on the bill levels. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Analyst ensured that the current month's bill has the correct attributes. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Analyst has to carefully ensure attributes for this customer are correct EVERY SINGLE MONTH. Every month the 
attributes are created BECAUSE A NEW BILL LEVEL IS CREATED EVERY MONTH. 





Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11929_TRN  Customer Name:  Coastal Energy Project, LLC 

__________________________________________________________________________________________ 

Amount:  $ 24.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Feb-16    to  Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The VERBS billing determinant did not get updated in CBC. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

I went on vacation March 14-18 and asked another RA to issue the February 2016 bill for me. I did not notice the change 
in the VERBS spreadsheet provided by Harry Speropulos before I left for vacation. The other RA did not catch the change 
and issued the bill. 

Per Laura Green's email response, 4/13/2016, "I would lean towards not counting it against anyone. It was probably 
missed communication/translation."  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

I discovered the billing error while preparing the March 2016 bill. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is the only bill impacted. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The VERBS billing determinant has been updated in CBC. Once approval for this billing adjustment has been given the 
Feb 2016 bill will be revised. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Better communication when someone is covering for me.  
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Friday, April 15, 2016 1:52 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request: Lewis County PUD
Attachments: EI Issue Charge and Credit Amounts_Lewis.xlsx; Bill Line Report for EI Charge_Lewis.pdf; Billing Adjustment Approval Request 

Form_Lewis Co PUD.DOCX; EI Billing Adjustment Email String_Lewis.pdf

Saving with the Acting Director’s approval and all the attachments.  
 

From: Tieu,Henry (BPA) - KS-4  
Sent: Friday, April 15, 2016 1:48 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Toma,Danielle B (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1; Watts,Kirsten (BPA) - PSW-SEATTLE; Flores,Joe (BPA) - KSB-4 
Subject: RE: Billing Adjustment Approval Request: Lewis County PUD 
 
Danielle – wonderful work in reviewing past bills and raising questions to catch the oversight! 
 
Laura – I approve the request to adjust Lewis County PUD’s February 2015 to December 2015 Power bill for a credit of $10,387. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Friday, April 15, 2016 1:41 PM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Toma,Danielle B (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1; Watts,Kirsten (BPA) - PSW-SEATTLE 
Subject: Billing Adjustment Approval Request: Lewis County PUD 
 

Henry (Acting KS Director) – 
 
This is a request for approval to adjust Lewis County PUD’s February 2015 – December 2015 Power bill for a credit of $10,387.  
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10237     Customer Name:  Lewis County PUD 
 
Amount:  $10,387 Credit 
 
Bill type:  Transmission    Month:  February 2015 – December 2015 (11 months)  

 

______________________________________________________________________________ 
 

Billing Issue: 
The Energy Imbalance transfer charges/credits were left off of the bills for 11 months during calendar year 2015. 
 

CBC Revised Bill Reasons: 
Billing Process – Oversight 
 

Cause: 
The cause is unknown as the RA who was assigned at that time has since retired and all stakeholders who were contacted could not provide a reason for it being 
left off the bill. 
 

Discovery: 
Danielle Toma discovered the billing discrepancy 04/08/2016 when reviewing past bills to better acquaint herself with the customer. 
 

Containment: 
This only effects the Lewis account.  
 

Short‐term fix: 
Reimburse Lewis for the credit they are due. The Bill Verification Spreadsheet is in use and includes a section for the Energy Imbalance information that comes 
from After the Fact so this issue should not reoccur. 
 

From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Friday, April 15, 2016 11:15 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1; Blasdel,Lori J (BPA) - KSBP-4 
Subject: Energy Imbalance Billing Adjustment - Lewis 
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Laura, 
 
Please find the attached Billing Adjustment Request along with the email string showing all stakeholders comments, the Bill Line Report from CBC and the 
spreadsheet showing the amounts we are looking at for each bill with the totals. 
 
Please let me know if you need any other documentation to proceed. 
 
Thanks, 
 

Danielle Toma 
Public Utilities Specialist ‐ Revenue Analyst 
Bonneville Power Administration – Dept. of Energy 
Customer Billing, KSBV‐TPP‐130 
P: 360‐418‐2536 
TOD: M‐F 7:30‐4 
 



Non-responsive



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10237  Customer Name:  Lewis Co PUD 

__________________________________________________________________________________________ 

Amount:  $ -10,387.47    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Feb-15    to  Dec-15  

[If not consecutive months which months] May 15 is not affected 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Energy Imbalance transfer charges/credits were left off of the bills for 10 months during calendar year 2015. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The cause is unknown as the RA who was assigned at that time has since retired and all stakeholders who were 
contacted could not provide a reason for it being left off the bill. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Danielle Toma discovered the billing discrepancy 04/08/2016 when reviewing past bills to better acquaint herself with 
the customer.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This only affects the Lewis account. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Reimburse Lewis for the credit they are due.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Bill Verification Spreadsheet is in use and includes a section for the Energy Imbalance information that comes from 
After the Fact so this issue should not reoccur. 
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Toma,Danielle B (BPA) - KSBV-TPP-1

From: Blasdel,Lori J (BPA) - KSBP-4
Sent: Wednesday, April 13, 2016 3:40 PM
To: Hurt,Jeffrey S (BPA) - PST-6; Watts,Kirsten (BPA) - PSW-SEATTLE; Jackson,Melanie M 

(BPA) - TSE-TPP-2
Cc: Toma,Danielle B (BPA) - KSBV-TPP-1; Blasdel,Lori J (BPA) - KSBP-4
Subject: RE: Lewis Question

Hi Everyone 
 
This energy imbalance is a pass through for Lewis’ load in to Tacoma’s BAA.  And in my opinion, it should have been on 
the bill for all of 2015—I do not know of a special circumstance letting them off the hook for the imbalance 
charges.  What I see that is very strange (as did Danielle) is that all of 2015 it wasn’t billed and then starting 2016 it did 
reappear.   
 
I spoke with Kevin Mozena in Scheduling and this should be billed—they were not given a waiver on paying the EI 
charges.   
 
Danielle, you get the exciting job in doing the Billing Adjustment Approval request and the revised bills for the EI 
charges.  If you need/want help to do this, please let me know. 
 
Kudos to Danielle for checking back invoices. 
 
Any questions, please feel free to give Danielle and/or me a call. 
 
Take care!!  Proud of you Danielle!!! 
 
LJ 
 
 

From: Hurt,Jeffrey S (BPA) - PST-6  
Sent: Wednesday, April 13, 2016 12:21 PM 
To: Watts,Kirsten (BPA) - PSW-SEATTLE; Jackson,Melanie M (BPA) - TSE-TPP-2 
Cc: Toma,Danielle B (BPA) - KSBV-TPP-1; Blasdel,Lori J (BPA) - KSBP-4 
Subject: RE: Lewis Question 
 
Kirsten, I can’t say I know anything about that “Slice” charge in question.  I do not believe it has anything to do with 
Transfer Service. 
 
Jeffrey S. Hurt, PE, PMP 
Bonneville Power Administration 
Office: 503‐230‐5164 
Mobile:  
jshurt@bpa.gov 
 

From: Watts,Kirsten (BPA) - PSW-SEATTLE  
Sent: Wednesday, April 13, 2016 11:53 AM 
To: Hurt,Jeffrey S (BPA) - PST-6; Jackson,Melanie M (BPA) - TSE-TPP-2 
Cc: Toma,Danielle B (BPA) - KSBV-TPP-1; Blasdel,Lori J (BPA) - KSBP-4 

(b) (6)
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Subject: FW: Lewis Question 
Importance: High 
 

Hello.  Please see the chain below.  Do either or both of you know anything about a waiver of transfer 
energy imbalance charges for Lewis PUD in FY 2015?  The last time BPA charged Lewis PUD for 
transfer energy imbalance was December 2014 (see attachment) even though, according to Revenue 
Analyst Danielle Toma, subsequent ATF data indicates other imbalances occurred during FY 2015.  
 
Any insight would be appreciated.  Thanks >> Kirsten 
 
R. KIRSTEN WATTS 
Power Services Customer Account Executive 
Bonneville Power Administration • Seattle Office 
Desk: 206.220.6762 • Cell  • Fax: 206.220.6803 
 
From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Wednesday, April 13, 2016 7:36 AM 
To: Neel,Matthew S (BPA) - PSS-SEATTLE; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE; 
Watts,Kirsten (BPA) - PSW-SEATTLE 
Subject: RE: Lewis Question 
 
No documentation was left which is why I reached out to you in hopes you had any recollection of such changes. 
 
I assume at this point we need to look at bill revisions for the impacted bills? 
 
Thanks for getting back to me and including the other specialists. 
 
Danielle 
 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Tuesday, April 12, 2016 8:11 PM 
To: Toma,Danielle B (BPA) - KSBV-TPP-1; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE; 
Watts,Kirsten (BPA) - PSW-SEATTLE 
Subject: FW: Lewis Question 
 
Hi Danielle, 
 
Thanks for writing. I’m not aware of any change or communication that would have prevented any EI charges in 2015, 
but I’ve copied the other account specialists who may know better. In December 2014 I see Lewis has the line item “Txfr 
EI (Slice) Charge”; since it relates to  ATF sales, I can’t be of much help. Did Chantina leave you any documentation on it? 
 
‐ Matt 
 
 
 

From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Monday, April 11, 2016 9:28 AM 
To: Neel,Matthew S (BPA) - PSS-SEATTLE 
Subject: Lewis Question 
 
Hi Matt, 
 

(b) (6)
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I just took over Lewis when Chantina retired and in reviewing past bills to acquaint myself with this customer, I found 
some inconsistencies with the Energy Imbalance charges/credits that come from After The Fact. (attached is a copy of 
the file from ATF) 
 
The last time I saw a credit/charge for the EI was on the December 2014 bill then nothing until January 2016. 
 
Was there some sort of change and/or communication that led to this not being on the bill for 2015? 
 
Any information you have would be greatly appreciated so we can determine if the bills need to be revised for this. 
 
Thank you, 
 

Danielle Toma 
Public Utilities Specialist ‐ Revenue Analyst 
Bonneville Power Administration – Dept. of Energy 
Customer Billing, KSBV‐TPP‐130 
P: 360‐418‐2536 
TOD: M‐F 7:30‐4 
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Toma,Danielle B (BPA) - KSBV-TPP-1

From: Patton,Kathryn B (BPA) - PSS-SEATTLE
Sent: Wednesday, April 13, 2016 9:33 AM
To: Blasdel,Lori J (BPA) - KSBP-4; Toma,Danielle B (BPA) - KSBV-TPP-1; Watts,Kirsten (BPA) 

- PSW-SEATTLE
Cc: Neel,Matthew S (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE
Subject: RE: Lewis Question

Good Morning, 
 
I was trying to look and see what was different in FY 2015 in the power sales contract. One thing was that 
Lewis has no above RHWM load, so we remove all of their existing resources. Perhaps it has something to do 
with that. That is really the only thing unique to FY 15 that is not the case in FY 16. 
 
Kathryn Patton 
Account Specialist 
Power Account Services 
Bonneville Power Administration 
(206) 220-6785 
Fax: (206) 220-6805 
 

From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Wednesday, April 13, 2016 9:12 AM 
To: Toma,Danielle B (BPA) - KSBV-TPP-1; Watts,Kirsten (BPA) - PSW-SEATTLE 
Cc: Neel,Matthew S (BPA) - PSS-SEATTLE; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE
Subject: RE: Lewis Question 
 
I will definitely look this over—I’m kind of remembering something about this.   
 
Danielle, give me til this afternoon and I will get with you about Lewis.  It’s a weird one. 
 
Thank you everyone. 
 
LJ 
 

From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Wednesday, April 13, 2016 7:48 AM 
To: Watts,Kirsten (BPA) - PSW-SEATTLE 
Cc: Neel,Matthew S (BPA) - PSS-SEATTLE; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE; 
Blasdel,Lori J (BPA) - KSBP-4 
Subject: RE: Lewis Question 
 
I did see she had a revision or two but none of them were involving the EI. 
 
I will get Lori in the loop as well in case she recalls on anything.  
 
I hadn’t checked with Transmission as I just handle the power side and since I am new was following the guidance of my 
mentor on who to reach out to first. 
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Thanks for getting back to me so quickly and I await your reply. 
 
~Danielle 
 

From: Watts,Kirsten (BPA) - PSW-SEATTLE  
Sent: Wednesday, April 13, 2016 7:45 AM 
To: Toma,Danielle B (BPA) - KSBV-TPP-1 
Cc: Neel,Matthew S (BPA) - PSS-SEATTLE; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE
Subject: RE: Lewis Question 
 

Hello Danielle.  Thanks for calling this to our attention.  This is news to me. 
 
Have you raised this matter with the Transmission account specialist and/or AE for Lewis 
PUD?  Does Lori Blasdel have any insight? 
 
I have to comb back through my notes to refresh about an adjustment Chantina had to make to Lewis’ 
bill a year or so ago.  It may or may not have had anything to do with Energy Imbalance.  I will be 
back in touch later today.  >> Kirsten 
 
R. KIRSTEN WATTS 
Power Services Customer Account Executive 
Bonneville Power Administration • Seattle Office 
Desk: 206.220.6762 • Cell:  • Fax: 206.220.6803 
 
From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Wednesday, April 13, 2016 7:36 AM 
To: Neel,Matthew S (BPA) - PSS-SEATTLE; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE; 
Watts,Kirsten (BPA) - PSW-SEATTLE 
Subject: RE: Lewis Question 
 
No documentation was left which is why I reached out to you in hopes you had any recollection of such changes. 
 
I assume at this point we need to look at bill revisions for the impacted bills? 
 
Thanks for getting back to me and including the other specialists. 
 
Danielle 
 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Tuesday, April 12, 2016 8:11 PM 
To: Toma,Danielle B (BPA) - KSBV-TPP-1; Patton,Kathryn B (BPA) - PSS-SEATTLE; Obeng,Carol A (BPA) - PSS-SEATTLE; 
Watts,Kirsten (BPA) - PSW-SEATTLE 
Subject: FW: Lewis Question 
 
Hi Danielle, 
 
Thanks for writing. I’m not aware of any change or communication that would have prevented any EI charges in 2015, 
but I’ve copied the other account specialists who may know better. In December 2014 I see Lewis has the line item “Txfr 
EI (Slice) Charge”; since it relates to  ATF sales, I can’t be of much help. Did Chantina leave you any documentation on it? 
 
‐ Matt 
 
 
 

(b) (6)
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Toma,Danielle B (BPA) - KSBV-TPP-1

From: Mills,Justin Z (BPA) - PTKT-5
Sent: Monday, April 11, 2016 7:40 AM
To: Toma,Danielle B (BPA) - KSBV-TPP-1
Subject: RE: Energy Imbalance Question
Attachments: LEWI_FINAL_JAN16.xlsx; LEWI_FINAL_DEC15.xlsx; LEWI_FINAL_NOV15.xlsx

I don’t track whether it ends up on the bill or not, that fall on billing. I’ve attached the utility sheets that show the 
amounts for Oct‐Dec 2015. 
 
Thanks, 
 

Justin Mills | After‐The‐Fact |Energy | Bonneville Power Administration |  
503.230.5855 | Direct: jzmills@bpa.gov | Group: bpapatf@bpa.gov | 

 

From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Friday, April 08, 2016 2:02 PM 
To: Mills,Justin Z (BPA) - PTKT-5 
Subject: RE: Energy Imbalance Question 
 
That would be great. 
 

From: Mills,Justin Z (BPA) - PTKT-5  
Sent: Friday, April 08, 2016 2:01 PM 
To: Toma,Danielle B (BPA) - KSBV-TPP-1 
Subject: Re: Energy Imbalance Question 
 
I can look MondayN but sometimes there is a lag.  
 
Justin Mills  
jzmills@bpa.gov  
503.230.5855 
  

From: Toma,Danielle B (BPA) - KSBV-TPP-1  
Sent: Friday, April 08, 2016 01:26 PM Pacific Standard Time 
To: Mills,Justin Z (BPA) - PTKT-5  
Cc: Collins,Jason M (BPA) - KSBV-TPP-1  
Subject: Energy Imbalance Question  
  
Hi Justin, 
 
Do you guys by chance track whether or not the energy imbalance from your ATF emails get put on the bills and if there 
would be any reason why they aren’t included? 
 
In looking at previous bills for Lewis Co PUD, it appears these amounts were not included on the bills for Oct 2015‐Dec 
2015. 
 
Would there have been a reason from you guys that it would not have been put on the bill? 
 
Thanks for your help. 
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Danielle Toma 
Public Utilities Specialist ‐ Revenue Analyst 
Bonneville Power Administration – Dept. of Energy 
Customer Billing, KSBV‐TPP‐130 
P: 360‐418‐2536 
TOD: M‐F 7:30‐4 
 



Lewis 10237
Billing Adjustment for Energy Imbalance Charges/Credits

Original Bill Amount Energy Imbalance Amount Revised Bill Amount
Feb-15 $2,769,904.00 -$3,782.26 $2,766,121.74
Mar-15 $2,703,982.00 -$1,094.85 $2,702,887.15
Apr-15 $2,814,202.00 -$2,781.92 $2,811,420.08

May-15 $2,355,284.00 $0.00 $0.00
Jun-15 $2,421,525.00 -$899.15 $2,420,625.85
Jul-15 $2,313,140.00 -$214.31 $2,312,925.69

Aug-15 $2,426,539.00 -$334.38 $2,426,204.62
Sep-15 $2,536,541.00 -$2,146.35 $2,534,394.65
Oct-15 $2,741,902.00 $387.45 $2,742,289.45
Nov-15 $1,394,833.00 -$380.87 $1,394,452.13
Dec-15 $2,945,245.00 $859.17 $2,946,104.17

Total $27,423,097.00 -$10,387.47 $27,412,709.53
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Wednesday, April 20, 2016 1:00 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Halbrook,Pam (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4
Subject: FW: Billing Adj Request for Klickitat TRN JAN16
Attachments: Klickitat Billing Adjustment Approval Request.docx; PPE for MP 3402-3403.pdf

I concur with this adjustment request.  Thank you! 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, April 20, 2016 10:17 AM 
To: Tieu,Henry (BPA) - KS-4 
Cc: Halbrook,Pam (BPA) - KSBP-4 
Subject: Billing Adj Request for Klickitat TRN JAN16 
 

Henry – 
 
This is a request for your concurrence to adjust Klickitat’s January 2016 Transmission bill for a credit of $421.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10231     Customer Name:  Klickitat PUD 
 
Amount:  $421 credit 
 
Bill type:  Transmission    Month:  January 2016 
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______________________________________________________________________________ 
 

Billing Issue: 
Data was updated for MP 3403 (Big Horn 2 Out); MP 8329 (SS Big Horn 1) and MP 8450 (KCP Energy Imbalance). 
 
 

CBC Revised Bill Reasons: 
 Meter Data (Change) ‐ Metering Process Oversight 

 

Cause: 
It was determined that when there were meter data retrieval issues, interval data that was imported via an HHF file process which resulted in erroneous and 
shifted data. The Iberdrola values for the period were validated and determined to be accurate and were used to replace the interval values in AMS. Though this 
was the same issue that affected Big Horn 1 (2985/2986), the MDA failed to recall that he had also completed the HHF process for this set of MPs as well and it 
took a period of time for the customer to recognize the discrepancy and supply the data. The MDA stated that this is clearly an oversight on his part. 
 

Discovery: 
Iberdrola was comparing meter data from their system with MDMR2 and found that there was a mismatch for the period of 1/9/16 – 1/20/16. 
 

Containment: 
MDA worked with customer to confirm data and timeframe as customer performs independent checkout of data. MDA and customer are now in agreement on 
data related to this issue. 
 

Short‐term fix: 
MDA corrected the HHF import file.  
 
 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Tuesday, April 19, 2016 2:40 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adj Request for Klickitat TRN JAN16 
 
And here’s yet another adjustment request. Let me know if you have any questions.  
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
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503-230-5191 
pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231_TRN  Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 421   

 

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-16    to Jan-16  

[If not consecutive months which months]       

__________________________________________________________________________________________  

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Data was updated for MP 3403 (Big Horn 2 Out); MP 8329 (SS Big Horn 1) and MP 8450 (KCP Energy Imbalance). 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

It was determined that when there were meter data retrieval issues, interval data that was imported via an HHF 
file process which resulted in erroneous and shifted data. The Iberdrola values for the period were validated 
and determined to be accurate and were used to replace the interval values in AMS. Though this was the 
same issue that affected Big Horn 1 (2985/2986), the MDA failed to recall that he had also completed the HHF 
process for this set of MPs as well and it took a period of time for the customer to recognize the discrepancy 
and supply the data. The MDA stated that this is clearly an oversight on his part. 

 
Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Iberdrola was comparing meter data from their system with MDMR2 and found that there was a mismatch for 
the period of 1/9/16 – 1/20/16. 

 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

MDA worked with customer to confirm data and timeframe as customer performs independent checkout of data. MDA 
and customer are now in agreement on data related to this issue. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

MDA corrected the HHF import file.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Per Metering, while the HHF process is completed very infrequently, we will be adding a step where the data is 
compared to an additional source for validation. In this case I would import the file to a test system and validate 
this with customer supplied data. Upon successful completion of this step, the interval data would be promoted 
to the production system. 
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Halbrook,Pam (BPA) - KSBP-4

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Monday, April 18, 2016 4:50 PM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Randall,Cherilyn C (BPA) - TPCV-TPP-4; Moe,Chance C (BPA) - TFDD-THE DALLES; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Baker,Alissa R 

(BPA) - TPCV-TPP-4
Subject: Big Horn 2 In/Out (3402/3403) Prior Period Estimation Notification

Prior period estimation information: 
 
MP Name(s) & #(s): Big Horn 2 In (3402), Big Horn 2 Out (3403) 
Customer(s): Avangrid Renewables, LLC (Iberdrola), Big Horn Wind Project LLC, Big Horn II Wind Project LLC, Public Utility District No. 1 of Klickitat County 
Prior Period affected (mm/yyyy): 01/2016 
Associated with PNGC? (Y/N) N  
Associated with WREGIS? (Y/N) Y 
Associated with any VSP(s)? (Y/N) Y 
VSP(s) reaggregated (VSP # - VSP Name): 8318 (Wind Balancing Reserves Group), 8329 (SS Big Horn 1), 8330 (SS Big Horn 1), 8435 (GI Big Horn Wind 2), 8439 (Big Horn 1 for WREGIS), 8440
(Big Horn 2 for WREGIS), 8450 (EI Klickitat Actual Load), 8560 (EI Klickitat Actual Load) 
Is this a GTA meter? (Y/N) N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
Avangrid Renewables, LLC (Iberdrola)  N/A  1/1/2016  Y 

Big Horn Wind Project LLC  N/A  1/1/2016  Y 

Public Utility District No. 1 of Klickitat County  N/A  1/1/2016  Y 

Big Horn II Wind Project LLC  N/A  1/1/2016  Y 

 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estimation Net kWh After Estimation 
Public Utility District No. 1 of Klickitat County  3402  01/2016  7,211,600.00 7,216,400.00 

Avangrid Renewables, LLC  3402  01/2016  7,211,600.00 7,216,400.00 

Big Horn Wind Project LLC  3402  01/2016  7,211,600.00 7,216,400.00 

Big Horn II Wind Project LLC  3402  01/2016  7,211,600.00 7,216,400.00 

Public Utility District No. 1 of Klickitat County  3403  01/2016  77,525.39 77,607.62 

Avangrid Renewables, LLC  3403  01/2016  57,980.25 58,041.75 

Big Horn Wind Project LLC  3403  01/2016  57,980.25 58,041.75 
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Avangrid Renewables, LLC  8318  01/2016  133,320,834.03 133,303,323.83 

Public Utility District No. 1 of Klickitat County  8329  01/2016  364,607.63 347,015.19 

Avangrid Renewables, LLC  8330  01/2016  25,484,240.97 25,461,952.85 

Big Horn II Wind Project LLC  8435  01/2016  7,178,426.64 7,183,204.56 

Public Utility District No. 1 of Klickitat County  8450  01/2016  29,727,486.40 29,709,976.20 

WREGIS (Big Horn 2 for WREGIS)  8440  01/2016  7,176,984.32 7,181,761.28 

 
 
 
Change to Meter Data due to:  Metering Process Oversight 
 
Comments regarding this prior period estimation:. Iberdrola was comparing meter data from their system with MDMR2 and found that there was a mismatch for the period of 1/9 – 1/20. It was 
determined that when there were meter data retrieval issues, interval data that was imported via an HHF file process which resulted in erroneous and shifted data. The Iberdrola values for the period 
were validated and determined to be accurate and were used to replace the interval values in AMS. Though this was the same issue that affected Big Horn 1 (2985/2986), I failed to recall that I had 
also completed the HHF process for this set of MPs as well and it took a period of time for the customer to recognize the discrepancy and supply the data. This is clearly an oversight on my part. 
 
While the HHF process is completed very infrequently, we will be adding a step where the data is compared to an additional source for validation. In this case I would import the file to a test system 
and validate this with customer supplied data. Upon successful completion of this step, the interval data would be promoted to the production system. 
 
 
Adé Boileau 
Meter Data Analyst – Lead 
Metering Services – KSM 
(503) 230‐4614 
aboileau@bpa.gov 
 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, April 26, 2016 6:42 AM
To: Phillips,Terrie L (BPA) - KSBV-TPP-1
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Tieu,Henry (BPA) - KS-4; Boileau,Ad'e (BPA) - KSM-4
Subject: FW: BILLING ADJUSTMENT REQUEST:  Wasco Electric Coop both Power & Transmission Bills
Attachments: Billing Adj Request Tygh Valley MPs 4510&141.pdf

Importance: High

Terrie – I also approve this billing adjustment request for Wasco’s Power and Transmission bills for a charge of $1,652. Thanks! 
 

From: Tieu,Henry (BPA) - KS-4  
Sent: Tuesday, April 26, 2016 6:30 AM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1; Boileau,Ad'e (BPA) - KSM-4 
Subject: FW: BILLING ADJUSTMENT REQUEST: Wasco Electric Coop both Power & Transmission Bills 
Importance: High 
 
I concur with the request below to adjust Wasco’s Power and Transmission bills. 
 
-Henry 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Monday, April 25, 2016 10:40 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Tieu,Henry (BPA) - KS-4 
Subject: BILLING ADJUSTMENT REQUEST: Wasco Electric Coop both Power & Transmission Bills 
Importance: High 
 

Hello Laura, 
 
Below is a Billing Adjustment Request for both Power & Transmission bills for Wasco Electric Coop ps10442. 
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I began issuing revised bills for a Prior Period Estimation Notification that I received for Wasco.  On the second revision I was informed that this 
Prior Period Estimation Notification had to go through the Billing Adjustment process because of  the “Change to Meter Data” reason of ‘Metering 
Process Oversight’.   
 
So attached is the request along with all the backup for it.  Before the request was know to be completed the AE and I told the customer that we 
would offset these amounts and place them onto the April 2016 bill. 
 
Thank you. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 

 
 





THe MDA will be more vigilaent regarding time zome assignment 

Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

This issue is out of KSB process and procedures.  Metering Services is currently working on an automated alert with our 

IT department to notify us immediately of this type of issue, should it occur in the future.  Also, using information 

gathered during a recent RCA, we will be implementing new verification processes which will alleviate this from 

reoccurring in the future 



Non-responsive
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Phillips,Terrie L (BPA) - KSBV-TPP-1

From: Lambert,James A (BPA) - KSM-4
Sent: Friday, March 25, 2016 11:54 AM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Ly,Khanh V (CONTR) - JSC-3; Salvo,Karen L (BPA) - FBS-2; Bloyer,Dan (BPA) 

- PSE-BEND; Taylor,Eric K (BPA) - TSE-TPP-2
Subject: Tygh Valley Out/In (MP#141/4510), Prior Period Estimation Notification

Prior period estimation information: 
 
MP #: 141/4510 
MP Name: Tygh Valley Out/In 
Customer(s): Wasco Electric Coop 
Prior Period affected (mm/yy): 11/15 - 02/16 
Associated with PNGC? N 
Associated with WREGIS? N 
Associated with any VSP(s)? N 
VSP(s) reaggregated (VSP # - VSP Name):  
Is this a GTA meter? N 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
Wasco Elect. TX 11/15 Y 
Wasco Elect. TX 12/15 Y 
Wasco Elect. TX 01/16 Y 
Wasco Elect. TX 02/16 Y 
Wasco Elect. PWR 11/15 Y 
Wasco Elect. PWR 12/15 Y 
Wasco Elect. PWR 01/16 Y 
Wasco Elect. PWR 02/16 Y 
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh Prior to Estim
Wasco Elect. 141 11/15 1,076,180 

Wasco Elect. 141 12/15 1,304,927 

Wasco Elect. 141 01/16 1,241,851 

Wasco Elect. 141 02/16 887,447 

MP 4510 is a Zero reading In meter and there is no kW or kV billing impact 
 
 
Change to Meter Data due to:  Metering Process Oversight 
 
 
Comments regarding this prior period estimation:  
 
AE, CSE and RA noticed data was off when comparing Tygh Valley, Wamic and Maupin. It was discovered 
that an MDA changed the timezone to MT for the recording device branch on 11/27, which was also the 
incorrect timezone assigned to the newly installed #4510 In Meter in July 2015. kW and KV data was shifted 
ahead in IEE by 1 hour and is back in alignment. 1 hour gap on 11/27/15 0100 was filled with previous 
version data. 
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Phillips,Terrie L (BPA) - KSBV-TPP-1

From: Gamby,Jason C (BPA) - KSM-4
Sent: Monday, April 25, 2016 10:02 AM
To: Lambert,James A (BPA) - KSM-4; Rodrigues,Thomas A (BPA) - KSM-4; Schulze,Valerie L (BPA) - KSM-4; Rice,Kris (BPA) - 

KSM-4; Boileau,Ad'e (BPA) - KSM-4; Bicknell,David A (BPA) - KSM-4
Cc: Phillips,Terrie L (BPA) - KSBV-TPP-1
Subject: RE: Tygh Valley Out/In (MP#141/4510), Prior Period Estimation Notification

Hi Terrie, 
 
 I hope this will help answer your question 
 
Mitigation Steps:  We are currently working on an automated alert with our IT department to notify us immediately of 
this type of issue, should it occur in the future.  Also, using information gathered during a recent RCA, we will be 
implementing new verification processes which will alleviate this from reoccurring in the future 
 
Please let me know if I can be of further assistance. 
 
Jason  
 
Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-4 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
 
 
_____________________________________________ 
From: Lambert,James A (BPA) - KSM-4  
Sent: Monday, April 25, 2016 9:55 AM 
To: Rodrigues,Thomas A (BPA) - KSM-4; Schulze,Valerie L (BPA) - KSM-4; Gamby,Jason C (BPA) - KSM-4; Rice,Kris (BPA) - KSM-
4; Boileau,Ad'e (BPA) - KSM-4; Bicknell,David A (BPA) - KSM-4 
Subject: FW: Tygh Valley Out/In (MP#141/4510), Prior Period Estimation Notification 
Importance: High 
 
 

  
    
From: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Sent: Monday, April 25, 2016 9:55:06 AM (UTC-08:00) Pacific Time (US & Canada) 
To: Lambert,James A (BPA) - KSM-4 
Subject: RE: Tygh Valley Out/In (MP#141/4510), Prior Period Estimation Notification 
 
 
 
Hey James, 
 
Can you please help me with a short answer to the question below as I cannot really answer to it …..we actually have to 
do a Billing Adjustment for Laura’s approval on this Prior Period Estimation Notification because it is under the 
Metering Process Oversight….. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, April 27, 2016 9:21 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Boen,Jason M (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Bill adjustment request for Iberdrola
Attachments: Iberdrola December 2015 Billing Adjustment Approval Request.docx; Iberdrola_CF_Billing_Correction_Request_Dec_2015

_PDMM_TM40C.PDF

Laura – 
 
I agree with the recommendation of the Transmission Policy & Strategy Team, and the subsequent decision by the Manager, 
Transmission Policy & Strategy to support the Team’s recommendation.   
 
I approve the adjustment to Iberdrola’s December 2015 transmission bill for a credit of $88,985. 
 
Thanks, 
Joe  
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, April 26, 2016 3:20 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Boen,Jason M (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Bill adjustment request for Iberdrola 
 

Joe – 
 
This is a request for approval to adjust Iberdrola’s December 2015 Transmission bill for a credit of $88,985. 
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10302     Customer Name:  Iberdrola Renewables, LLC 
 
Amount:  $88,985 credit 
 
Bill type:  Transmission    Month:  December 2015 

 

______________________________________________________________________________ 
 

Billing Issue: 
Iberdrola felt they were incorrectly invoiced for 50MW of Conditional Firm charges on their December 2015 invoice. The issue was brought up by the 
customer  to the AE who elevated it to the Transmission Policy & Strategy team. On Wednesday April 20, 2016, the policy managers’ decided in favor of the team 
recommendation to adjust Iberdrola’s December 2015 bill by removing  the Conditional Firm charges (approximately $89,500)and adding only the two hours of 
CF7 used on December 7, totaling $515.00. 
 

CBC Revised Bill Reasons: 
 Transmission Reservation (new or updated) ‐ Other 

 

Cause: 
Iberdrola  submitted a deferral request that was not processed until  after the creation of its new firm CF7 TSR. When Iberdrola confirmed its deferral TSR on 
9/25/15, OASIS only displaced the parent TSR that had been recalled to zero. Consequently, the new firm TSR and its 12/1/15 SCD remained in the queue. In 
December, Iberdrola’s real‐time staff scheduled on the firm TSR for two hours (HE13 & HE14) totaling 90 MW. Iberdrola contends that the use of the CF TSR was 
a mistake that could have been avoided if the deferral TSR would have appropriately displaced its CF reservation. In addition, TS staff did not notify Iberdrola 
that it had firmed‐up its CF TSR so the customer was unaware that it still had a firm reservation. See PDF attached to email for details. 
 

Discovery: 
The issue was  diiscovered by the customer at the end of January  and at that time was brought  to the attention of the Account Executive, Kim Gilliland. 
 

Containment: 
After discussing this issue with the customer, AE and Transmission Policy group it has been determined that this was most likely a one‐time 
situation 
 

Short‐term fix: 
Once  this bill adjustment has been approved, Robert Edwards ‐ TSSP‐will update the reservations in CBSA. Once updated in CBSA the reservation data will flow 
downstream to CBC and a revised invoice with updated reservation data can be issued. 
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From: Boen,Jason M (BPA) - KSBP-4  
Sent: Tuesday, April 26, 2016 2:57 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Bill adjustment request for Iberdrola 
 
Hi  Laura,  
 
Attached is a bill adjustment request for Iberdrola.   
 
Also attached is a PDF of the BILLING ADJUSTMENT REQUEST form completed by Transmission Policy & Strategy (a copy of the December invoice is embedded in 
this form).   
 
The net difference is a credit of $88,985. 
 
Please let me know if you have additional questions regarding this request. 
 
Thanks, 
 
Jason 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10302_TRN  Customer Name:  Iberdrola Renewables, LLC 

__________________________________________________________________________________________ 

Amount:  $ 88,985    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Dec-15    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Iberdrola felt they were incorrectly invoiced for 50MW of Conditional Firm charges on their December 2015 invoice. The 
issue was brought up by the customer  to the AE who elevated it to the Transmission Policy & Strategy team. On 
Wednesday April 20, 2016, the policy managers’ decided in favor of the team recommendation to adjust Iberdrola’s 
December 2015 bill by removing  the Conditional Firm charges (approximately $89,500)and adding only the two hours of 
CF7 used on December 7, totaling $515.00.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission Reservation (new or updated) - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Iberdrola  submitted a deferral request that was not processed until  after the creation of its new firm CF7 TSR. When 
Iberdrola confirmed its deferral TSR on 9/25/15, OASIS only displaced the parent TSR that had been recalled to zero. 
Consequently, the new firm TSR and its 12/1/15 SCD remained in the queue. In December, Iberdrola’s real-time staff 
scheduled on the firm TSR for two hours (HE13 & HE14) totaling 90 MW. Iberdrola contends that the use of the CF TSR 
was a mistake that could have been avoided if the deferral TSR would have appropriately displaced its CF reservation. In 
addition, TS staff did not notify Iberdrola that it had firmed-up its CF TSR so the customer was unaware that it still had a 
firm reservation. See PDF attached to email for details.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The issue was  diiscovered by the customer at the end of January  and at that time was brought  to the attention of the 
Account Executive, Kim Gilliland.   



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

After discussing this issue with the customer, AE and Transmission Policy group it has been determined that 
this was most likely a one-time situation. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Once  this bill adjustment has been approved, Robert Edwards - TSSP-will update the reservations in CBSA. Once 
updated in CBSA the reservation data will flow downstream to CBC and a revised invoice with updated reservation data 
can be issued. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

I believe this issue was ultimately the result of miscommunication between Iberdrola and the Transmission Reservation 
desk. I am unaware of any steps that the customer and Reservation desk may be  taking to reduce the probability of this 
issue reoccuring. 



 

                                                OFFICIAL USE ONLY       

 

BILLING ADJUSTMENT REQUEST 
 

Customer: Iberdrola Renewables, LLC  
 
Date of Request:  January 26, 2016 
 
Account Executive: Kim Gilliland 
 
Event Date and Amount:  December 7, 2015 
 

Recommendation: The team recommends revising Iberdrola’s December 2015 
Conditional Firm charges (approximately $89,500) to reflect only the two hours of 
CF7 used on December 7, totaling $515.00. 
     
Team: [Robert Edwards (TSSP), Kim Gilliland (TSE), Brad Morrison (TSPP)] 
 
Rationale:  
Customers with conditional firm (CF) reservations have priority access to STF 
ATC. TS assess the availability of STF ATC on a monthly basis for service in future 
months. If STF ATC is available, TS will firm-up the customer’s CF reservation a 
maximum of 120 days prior to its Service Commencement Date (SCD). This 
process requires the Reservation Desk to build a new confirmed TSR for the 
month(s) being firmed-up while the demand of the Parent TSR is recalled to zero. 
TS then notifies the customer of the new firm CF TSR and the customer uses the 
TSR for its schedules. However, both TSRs (the new firm TSR and the Parent TSR 
recalled to zero) remain in the queue.  
 
In Iberdrola’s case, it submitted a deferral request that was not processed until 
after the creation of its new firm CF7 TSR. When Iberdrola confirmed its deferral 
TSR on 9/25/15, OASIS only displaced the parent TSR that had been recalled to 
zero. Consequently, the new firm TSR and its 12/1/15 SCD remained in the queue.  
In December, Iberdrola’s real-time staff scheduled on the firm TSR for two hours 
(HE13 & HE14) totaling 90 MW. Iberdrola contends that the use of the CF TSR was 
a mistake that could have been avoided if the deferral TSR would have 
appropriately displaced its CF reservation. In addition, TS staff did not notify 
Iberdrola that it had firmed-up its CF TSR so the customer was unaware that it still 
had a firm reservation. Consequently, the team recommends revising Iberdrola’s 
December 2015, conditional firm charges to reflect only the two hours of CF7 used 
on December 7, for 90MW totaling approximately $515.00.       
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Event Timeline:  

• Iberdrola had a CF6 Conditional Firm (CF) TSR 80249998 with a service 
commencement date of December 2015. 

• 8/6/15 – Iberdrola submitted a Deferral TSR 81517321  for CF TSR 80249998 
(deferral was not yet Confirmed)   

• 9/16/15 – Consistent with the CF BP, the Reservation Desk firmed-up 
Iberdrola’s CF6 TSR by recalling it to zero and replacing it with CF7 TSR 
81680378  

• 9/25/15 – Iberdrola Confirmed Deferral TSR 81517321, CF7 TSR 81680378 
remained in confirmed status.      

• 9/28/16 - Parent CF6 TSR 80249998 was DISPLACED by Deferral TSR 
81517321 but no actions were taken against the CF7 TSR TSR 81680378 

• 12/7/15 - Iberdrola Redirected and Tagged CF7 TSR 81680378 for two hours 
under three TSRs (81963326, 81963467, 81963573) for a total of 90MW 

 

Attachments: 
• Iberdrola’s December 2015 Bill (Original)  

DEC15-TRN02-10302
.pdf  

 
 
 

 
 
 
 
 
  
 
 
 
 

Decision: On Wednesday April 20, 2016, the policy managers’ decided in favor of 
the team recommendation to adjust Iberdrola’s December 2015 bill. However, 
billing adjustments are not within the delegated authority of the policy 
management team charter, the issue will be referred to Customer Billing (KSB) for 
decision/implementation.    
 
 
Signed: /s/ Robert King                                      Date: 4/20/16  
 
Title: Manager, Transmission Policy & Strategy 
   



1

Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Thursday, April 28, 2016 10:42 AM
To: Nguyen,Peter T (BPA) - KSBV-4
Subject: FW: Alder's Billing Adjustments Request
Attachments: Billing Adjustment Approval Request.docx

Peter – I approve this billing adjustment request as a charge for $1,967 on Alder’s PAT bill. Thanks! 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, April 28, 2016 7:27 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Alder's Billing Adjustments Request 
 
Hi Laura, 
Would you please be kind enough to approve the billing request below. Thanks for your help. 
 
 
 

From: LDD  
Sent: Monday, April 25, 2016 10:24 AM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Cc: Patton,Kathryn B (BPA) - PSS-SEATTLE; Munz,Paul G (BPA) - PSW-SEATTLE; Kruse,Pontip K (BPA) - PSSE-MEAD-GOB 
Subject: FY16 LDD Billing Adjustment for Alder Mutual  
 
Peter, 
 
Recently we received new information from Alder Mutual that suggests their FY16 applicable LDD % should be lower than currently billed.  
 
The changes that will occur will be a reduction in Alder’s FY2016 applicable LDD % from 6.5% to 4.5%. Retroactively, this change will only impact the October 
2015 – March 2016 Power Bills. All future FY16 Power Bills (including April 2016) will need to use 4.5% applicable LDD % also.  
 
Regarding back billing for Alder ‐ we would like to bill Alder Mutual for the last 6 months (October 2015 – March 2016) with the charge showing up on their April 
2016 bill issued in May 2016. Like we did in FY2015, we would like to have the revisions show up on one bill (April 2016), with no revised bills sent to the 
customer. Does that sound doable? If not let me know and I’m sure we can work something out that works with the AE’s needs as well as your requirements. 
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In the near future, could you please calculate how much LDD benefits provided to Alder in FY16 would be due back to BPA and let us know? My calculation was 
approximately $1,967 owed in FY2016, but I will rely on you for the final calculation. 
 
A letter will be sent to Alder by Paul memorializing the treatment and justification of the situation. It is my understanding that Alder usually gets billed on the 9th 
to 11th of each month, indicating they are a Priority 3 customer. Is that correct? Depending on when the letter has been sent to the customer, we may need to 
issue the bill towards the end of that timeline. 
 
Feel free to give me or Kate a call if you have any further questions. I will let you know where we are in the process sometime next week.  
 
Thanks for answering my questions ‐ talk to you soon. 
 
Doug  
 
Doug Gilmore – PSSE-Mead-GOB 
Bonneville Power Administration 
PO Box 789 Mead, WA 99021 
Ph: (509) 822 4596 
drgilmore@bpa.gov 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10005_PAT  Customer Name:  Alder Mutual Light Company 

__________________________________________________________________________________________ 

Amount:  $ 1,967    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Oct-15    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The LDD staff notified the biller on 04/25/16 the changes that will occur will be a reduction in Alder’s FY2016 applicable 
LDD % from 6.5% to 4.5%    

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Delay in Contract/Exhibit Update 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Recently the LDD staff received new information from Alder Mutual that suggests their FY16 applicable LDD % should be 
lower than currently billed.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The LDD staff received new information from the customer and all  FY16 Power Bills will need to use 4.5% applicable 
LDD  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The LDD staff stated that, retroactively, this change will only impact the October 2015 – March 2016  Alder's 
Power Bills 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The biller will setup manual charges as LDD staff requested that  they  would like to bill Alder Mutual for the last 6 
months (October 2015 – March 2016) with the charge showing up on their April 2016 bill issued in May 2016  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The AE will send a letter to Alder memorializing the treatment and justification of the situation  
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, May 03, 2016 9:49 AM
To: Norman,Kari N (BPA) - KSBV-TPP-1
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Flores,Joe (BPA) - KSB-4
Subject: FW: Billing Adjustment Approval Request - T-Mobile
Attachments: 2015 T-Mobile charges - DRAFT BILL FOR REVIEW; RE: 2015 T-Mobile charges - DRAFT BILL FOR REVIEW; MAR16-

WIR01-10439.pdf; Billing Adjustment Approval Request - T-Mobile.docx

Importance: High

Kari – I approve this billing adjustment request for $0 to T‐Mobile. Thanks! 
 

From: Norman,Kari N (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 03, 2016 7:26 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1; Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - T-Mobile 
Importance: High 
 

Hi, Laura: 
 
Per our conversation this morning, I am requesting a Billing Adjustment approval for T‐Mobile, so that I can reissue their March billing to reflect a 
corrected amount due.  
 
The original amount of the invoice was issued with an amount due total of $81,813, which is the amount T‐Mobile still owes after reconciliation for 
their account. The amount should have been for the total amount of the billing year of $1,339,533. T‐Mobile has already remitted a total of 
$1,257,720, which is currently On Account. 
 
Finance as asked that the invoice be for the $1,339,533 so that the On Account funds can be dispersed properly. Bill Notes from the original bill 
referenced all 3 sets of numbers and asked for remittance of ONLY the $81,813. The Revised bill will have these same bill notes, still asking for 
remittance of ONLY the $81,813. There is no additional charge/credit, just a difference in how the bill is presented. We are still asking for the same 
amount due. 
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A draft of the bill was sent to both Adelle Harris and Katrina Price‐Moore on the morning of April 28th, asking for their sign‐off. Adelle responded 
the same day. Katrina did not respond until May 2nd. 
 
Attached are the Billing Adjustment Approval form, the billing invoice and any pertinent emails. (The 1st email is the request to review the draft, the 
2nd is Adelle’s response, the 3rd is Katrina’s) 
 
Thank you, 
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	TPP‐130	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
Responsibility	–	Positivity	–	Belief	–	Strategic	–	Developer	

	
 

"An invisible red thread connects those who are  
destined to meet, regardless of time, place or  
circumstance. The thread may stretch or tangle,  
but will never break." - Chinese Legend 
 



Non-responsive



Non-responsive





Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Norman,Kari N (BPA) - KSBV-TPP-1

From: Harris,Adelle L (BPA) - TSES-TPP-2
Sent: Tuesday, April 26, 2016 9:58 AM
To: Norman,Kari N (BPA) - KSBV-TPP-1; PriceMoore,Katrina (BPA) - FTT-2
Cc: Powell,Jessica L (CONTR) - FTT-2
Subject: RE: 2015 T-Mobile charges

Everything owed prior to 4/1/2015 should be under contract no. 97TX-10001.  Everything from 4-1-2015 
to current should be under contract no. 14TX-16025. 
 
From: Norman,Kari N (BPA) - KSBV-TPP-1  
Sent: Tuesday, April 26, 2016 8:23 AM 
To: PriceMoore,Katrina (BPA) - FTT-2; Harris,Adelle L (BPA) - TSES-TPP-2 
Cc: Powell,Jessica L (CONTR) - FTT-2 
Subject: RE: 2015 T-Mobile charges 
Importance: High 
 

Sorry…I forgot to add my last question… 
 
What is the contract number we are billing under for this timeframe? 
 
Thank you! 
 

From: PriceMoore,Katrina (BPA) - FTT-2  
Sent: Tuesday, April 26, 2016 8:00 AM 
To: Harris,Adelle L (BPA) - TSES-TPP-2; Norman,Kari N (BPA) - KSBV-TPP-1 
Cc: Powell,Jessica L (CONTR) - FTT-2 
Subject: 2015 T-Mobile charges 
 

Hi all, 
 
Attached is the reconciliation for T‐Mobile during 2015.  We have most of the funds on account 
currently.  An invoice will need to be issued for the total amount so we can apply the funds to it.  Then 
they can pay the remaining amount owed which is $81,813.10.  That will take care of one year.  You 
will need to communicate with T‐Mobile when you send the invoice that they have paid for most of 
it.  Maybe something in the notes in BOLD?  If they do pay for the whole thing by mistake we will 
need to refund their overpayment.   
 
I have 2016 ready except I am waiting on getting the rest of the sites for check# 3292266 which I sent to 
Adelle yesterday.  Please send that to us as soon as you get it so the 2016 invoice can be issued. 
 
Let me know if there are any questions on what I have compared to your version.  I highlighted Nine 
Mile site regarding the service date. 
 
Thanks, 
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Norman,Kari N (BPA) - KSBV-TPP-1

From: Harris,Adelle L (BPA) - TSES-TPP-2
Sent: Tuesday, April 12, 2016 12:44 PM
To: Norman,Kari N (BPA) - KSBV-TPP-1
Cc: Hansen,Mary A (BPA) - KSBP-4
Subject: T-Mobile Annual Billing / Recon
Attachments: T-Mobile Billing FY12-FY16_Final.xls

Hi Kari, 
 
Attached is the first annual T-Mobile bill which includes amounts that are past due.  Please check my 
amounts to make sure there are no errors.  The due date should be 30 days after the date of the invoice. 
 
Please let me know if you have any questions. 
 

Adelle Harris 
Account Specialist 
TSES/TPP-2 
(360) 619-6090  |  (360) 619 6940 | alharris@bpa.gov 
Bonneville Power Administration 
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Taylor,Jason E (BPA) - CGI-7

From: Norman,Kari N (BPA) - KSBV-TPP-1
Sent: Tuesday, April 26, 2016 1:06 PM
To: PriceMoore,Katrina (BPA) - FTT-2; Harris,Adelle L (BPA) - TSES-TPP-2
Cc: Powell,Jessica L (CONTR) - FTT-2
Subject: 2015 T-Mobile charges - DRAFT BILL FOR REVIEW
Attachments: DRAFT20160426-MAR16-WIR01-10439.PDF.pdf

Importance: High

All –  
 
Attached is a DRAFT copy the invoice for T‐Mobile. It will have a 30 day due date, when it is finalized. 
 
Please review and provide any edits/comments ASAP.  
 
Thank you, 
 
Kari 
 

From: PriceMoore,Katrina (BPA) - FTT-2  
Sent: Tuesday, April 26, 2016 8:00 AM 
To: Harris,Adelle L (BPA) - TSES-TPP-2; Norman,Kari N (BPA) - KSBV-TPP-1 
Cc: Powell,Jessica L (CONTR) - FTT-2 
Subject: 2015 T-Mobile charges 
 

Hi all, 
 
Attached is the reconciliation for T‐Mobile during 2015.  We have most of the funds on account currently.  An invoice will need to be 
issued for the total amount so we can apply the funds to it.  Then they can pay the remaining amount owed which is $81,813.10.  That 
will take care of one year.  You will need to communicate with T‐Mobile when you send the invoice that they have paid for most of 
it.  Maybe something in the notes in BOLD?  If they do pay for the whole thing by mistake we will need to refund their overpayment.   
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I have 2016 ready except I am waiting on getting the rest of the sites for check# 3292266 which I sent to Adelle yesterday.  Please send 
that to us as soon as you get it so the 2016 invoice can be issued. 
 
Let me know if there are any questions on what I have compared to your version.  I highlighted Nine Mile site regarding the service 
date. 
 
Thanks, 
Kat 
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Taylor,Jason E (BPA) - CGI-7

From: Harris,Adelle L (BPA) - TSES-TPP-2
Sent: Thursday, April 28, 2016 8:59 AM
To: Norman,Kari N (BPA) - KSBV-TPP-1
Subject: RE: 2015 T-Mobile charges - DRAFT BILL FOR REVIEW

Looks good!  The only question I have is for the Nine Mile site on the spreadsheet.  I see it’s highlighted.  If that’s something I did, you can 
go ahead and remove the highlight. 
 
Thanks! 
Adelle 
 
From: Norman,Kari N (BPA) - KSBV-TPP-1  
Sent: Tuesday, April 26, 2016 1:06 PM 
To: PriceMoore,Katrina (BPA) - FTT-2; Harris,Adelle L (BPA) - TSES-TPP-2 
Cc: Powell,Jessica L (CONTR) - FTT-2 
Subject: 2015 T-Mobile charges - DRAFT BILL FOR REVIEW 
Importance: High 
 

All –  
 
Attached is a DRAFT copy the invoice for T‐Mobile. It will have a 30 day due date, when it is finalized. 
 
Please review and provide any edits/comments ASAP.  
 
Thank you, 
 
Kari 
 

From: PriceMoore,Katrina (BPA) - FTT-2  
Sent: Tuesday, April 26, 2016 8:00 AM 
To: Harris,Adelle L (BPA) - TSES-TPP-2; Norman,Kari N (BPA) - KSBV-TPP-1 
Cc: Powell,Jessica L (CONTR) - FTT-2 
Subject: 2015 T-Mobile charges 
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Hi all, 
 
Attached is the reconciliation for T‐Mobile during 2015.  We have most of the funds on account currently.  An invoice will need to be 
issued for the total amount so we can apply the funds to it.  Then they can pay the remaining amount owed which is $81,813.10.  That 
will take care of one year.  You will need to communicate with T‐Mobile when you send the invoice that they have paid for most of 
it.  Maybe something in the notes in BOLD?  If they do pay for the whole thing by mistake we will need to refund their overpayment.   
 
I have 2016 ready except I am waiting on getting the rest of the sites for check# 3292266 which I sent to Adelle yesterday.  Please send 
that to us as soon as you get it so the 2016 invoice can be issued. 
 
Let me know if there are any questions on what I have compared to your version.  I highlighted Nine Mile site regarding the service 
date. 
 
Thanks, 
Kat 
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Taylor,Jason E (BPA) - CGI-7

From: Farleigh,Kevin S (BPA) - PSW-6
Sent: Wednesday, May 04, 2016 7:54 AM
To: Thompson,Garry R (BPA) - PS-6
Cc: Altman,Brian D (BPA) - PSW-6
Subject: Skamania LDD:  1) Letter Notification of LDD Change, 2) Mini ADF
Attachments: SK_13103_Revised-LDD-Ltr_FY16.docx; May 2016 decision paper.doc

Categories: Business

Hi Garry, 

Please let me know if you have any questions or concerns.  Thanks. 
 
Kevin 
 
 

Kevin Farleigh 
Account Executive 
Bonneville Power Administration 
905 N.E. 11th Ave. 
Portland, OR  97232 
Office: (503) 230-4055 
Cell:  
Fax: (503) 230-3242  
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Taylor,Jason E (BPA) - CGI-7

From: St. Pierre,Melinda J (BPA) - CBC-5
Sent: Friday, March 18, 2016 12:44 PM
To: McNeill,Jamie L (BPA) - PSS-6
Subject: RE: Assistance needed for extended payment agreement

Hope this clarifies a little. 
 
Mindy 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Friday, March 18, 2016 12:34 PM 
To: St. Pierre,Melinda J (BPA) - CBC-5 
Subject: RE: Assistance needed for extended payment agreement 
 

From: St. Pierre,Melinda J (BPA) - CBC-5  
Sent: Friday, March 18, 2016 12:26 PM 
To: McNeill,Jamie L (BPA) - PSS-6 
Cc: Henderson,Michael R (BPA) - CBC-5 
Subject: RE: Assistance needed for extended payment agreement 
 
Hi Jamie, 
 
Thank you for this information.   
 

(b) (5)

(b) (5)

(b) (5)



 
If you need any additional information, please let me know. 
 
Thanks, 
Mindy 
 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Wednesday, March 16, 2016 1:16 PM 
To: St. Pierre,Melinda J (BPA) - CBC-5 
Cc: Henderson,Michael R (BPA) - CBC-5 
Subject: RE: Assistance needed for extended payment agreement 
 
Hi, 
 

Please let me know if I can help with any additional info. 
 
Thanks! 
Jamie 
 

From: St. Pierre,Melinda J (BPA) - CBC-5  
Sent: Wednesday, March 16, 2016 12:26 PM 
To: McNeill,Jamie L (BPA) - PSS-6 
Cc: Henderson,Michael R (BPA) - CBC-5 
Subject: RE: Assistance needed for extended payment agreement 
 
Hi Jamie, 
 

(b) (5)

(b) (5)

(b) (5)
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Regards, 
 
Mindy St. Pierre 
Credit Risk Analyst 
Bonneville Power Administration 
T: (503) 230‐3507 
C:   
 
 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Monday, March 14, 2016 7:41 AM 
To: Henderson,Michael R (BPA) - CBC-5 
Cc: St. Pierre,Melinda J (BPA) - CBC-5 
Subject: Assistance needed for extended payment agreement 
 
Good morning.  
 

Thank you.  
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
 

(b) (6)

(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Powell,Jessica L (CONTR) - FTT-2
Sent: Monday, March 14, 2016 1:45 PM
To: McNeill,Jamie L (BPA) - PSS-6
Subject: RE: Assistance needed for extended payment agreement

Yep, you got it! 
 

Jessica Powell  
Financial Analyst 2 
Cash & Treasury Management, FTT-2  
ACS Professional Staffing 
Bonneville Power Administration  
(503) 230-4760| jlpowell@bpa.gov  

 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Monday, March 14, 2016 1:44 PM 
To: Powell,Jessica L (CONTR) - FTT-2 
Subject: RE: Assistance needed for extended payment agreement 
 

From: Powell,Jessica L (CONTR) - FTT-2  
Sent: Monday, March 14, 2016 1:30 PM 
To: McNeill,Jamie L (BPA) - PSS-6 
Subject: RE: Assistance needed for extended payment agreement 
 
Hi Jamie. 

 
Let me know if you have any other questions. 

Jessica Powell  
Financial Analyst 2 
Cash & Treasury Management, FTT-2  
ACS Professional Staffing 
Bonneville Power Administration  
(503) 230-4760| jlpowell@bpa.gov  

 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Monday, March 14, 2016 7:43 AM 

(b) (5)

(b) (5)
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To: Powell,Jessica L (CONTR) - FTT-2 
Subject: Assistance needed for extended payment agreement 
 
Good morning.  
 

Thank you.  
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
 
 

(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: St. Pierre,Melinda J (BPA) - CBC-5
Sent: Friday, April 29, 2016 12:37 PM
To: McNeill,Jamie L (BPA) - PSS-6; Powell,Jessica L (CONTR) - FTT-2
Subject: RE: Extended payment agreement again 

Hi Jamie, 
 

Mindy 
 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Friday, April 29, 2016 11:22 AM 
To: Powell,Jessica L (CONTR) - FTT-2; St. Pierre,Melinda J (BPA) - CBC-5 
Subject: Extended payment agreement again  
 
Good morning.  

 
Thank you! 
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
 

(b) (5)

(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Powell,Jessica L (CONTR) - FTT-2
Sent: Friday, April 29, 2016 12:12 PM
To: McNeill,Jamie L (BPA) - PSS-6
Cc: St. Pierre,Melinda J (BPA) - CBC-5
Subject: RE: Extended payment agreement again 

Hi Jamie. 

Jessica Powell  
Financial Analyst 2 
Cash & Treasury Management, FTT-2  
ACS Professional Staffing 
Bonneville Power Administration  
(503) 230-4760| jlpowell@bpa.gov  

 

From: McNeill,Jamie L (BPA) - PSS-6  
Sent: Friday, April 29, 2016 11:22 AM 
To: Powell,Jessica L (CONTR) - FTT-2; St. Pierre,Melinda J (BPA) - CBC-5 
Subject: Extended payment agreement again  
 
Good morning.  
 

(b) (5)

(b) (5)
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Thank you! 
 
Jamie McNeill 
Account Specialist 
Power Account Services - PSS-6 
Bonneville Power Administration 
503.230.3087 
 

(b) (5)



(b) (5)



(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, May 10, 2016 1:45 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1
Subject: FW: Billing Adjustment Request:  Benton PUD - Billing Adj Approval Request
Attachments: Billing Adjustment Approval Request Benton PUD Feb 2016.docx; Persistent_Deviation_Waiver_Evaluation_Benton_FEB_2016

_Bundle.pdf

Laura – 
 
I concur with the TS VP’s waiver of the Persistent Deviation Penalty, in the amount of $12,669, on Benton PUD’s February 2016 
transmission bill. 
 
Thanks, 
Joe   
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 10, 2016 8:46 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: Billing Adjustment Request: Benton PUD - Billing Adj Approval Request 
 

Joe – This is a request for approval to adjust Benton PUD’s February 2016 Transmission bill for a credit of $12,669 
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:  10024     Customer Name:  Benton PUD 
 
Amount:  $12,669  Credit 
 
Bill type:  Transmission    Month:  February 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
Persistent Deviation waiver granted. 
 

CBC Revised Bill Reasons: 
 Settlement or Waiver 

 

Cause: 
At the time when schedules were submitted, the meter readings were low due to a loss of phase for a meter. So the customer thought their load was lower than 
it really was due to erroneous low meter readings and scheduled accordingly low. 
 

Discovery: 
Later BPA Metering Services corrected (estimated) the meter readings increasing the actual metered load. Schedules are not corrected when meter readings are 
corrected. Correcting meter readings resulted in Persistent Deviation Penalty, and it was not caused by the way the customer scheduled. 
 

Containment: 
This issue is isolated to Benton PUD Feb. 2016. 
 
Short‐term fix: 
There is no fix for this. Meter reading during real‐time scheduling can be incorrect when the customer submits their schedule, then later KSM corrects them, 
causing PD. 
 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Monday, May 09, 2016 11:18 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: 2016-02 Persistent Deviation Waiver - Benton PUD - Billing Adj Approval Request 
Importance: High 
 
Hi Laura, 
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Attached is a Billing Adjustment Approval request for this approved waiver. The waiver said the approved dollar amount is “$16,131.*” but the revised Feb. 2016 
invoice is a credit of ($12,669) because Benton PUD must still pay for energy they take from BPA after PD is removed. Benton PUD understands this. VP Michelle 
Manary signed the attached PDF approving it. 
 
Thanks!  Scott 
 

From: Carter,Eric H (BPA) - TSE-TPP-2  
Sent: Friday, May 06, 2016 4:24 PM 
To: Blake Scherer 
Cc: Lacambra,Jared M (BPA) - TPCF-MEAD-GOB; Rick Dunn; Chris Johnson; Randy Gregg; Stewart,Scott M (BPA) - KSBV-TPP-1; O'Leary-Brattebo,Jane L (CONTR) 
- TSPP-TPP-2 
Subject: RE: 2016-02 Persistent Deviation Waiver Request - Benton PUD 
 
Blake, 
 
I have some good news to start your weekend.  I received confirmation that Michelle Manary, Vice President of Transmission Marketing and Sales, approved 
Benton PUD’s $16,131 Persistent Deviation Penalty waiver request for February 2016. 
 
I have asked Scott Stewart to revise your February bill to reflect this decision.   
 
Please let me know if you have any questions.  Have a good weekend. 
 
E 
 
Eric H. Carter 
Transmission Account Executive 
Bonneville Power Administration 
(360) 619‐6006 
 

From: Blake Scherer [mailto:schererb@bentonpud.org]  
Sent: Tuesday, March 08, 2016 5:00 PM 
To: Carter,Eric H (BPA) - TSE-TPP-2 
Cc: Lacambra,Jared M (BPA) - TPCF-MEAD-GOB; Rick Dunn; Chris Johnson; Randy Gregg 
Subject: 2016-02 Persistent Deviation Waiver Request - Benton PUD 
 
Eric, 
 
Please see the attached persistent deviation waiver request letter for February 2016 and its referenced attachment. 
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Thanks, 
Blake Scherer, P.E. 
Supervisor of System Automation & Grid Services 
Public Utility District No. 1 of Benton County (Benton PUD) 
(509) 585‐5361 office 
 

 

 
Disclaimer: Public documents and records are available to the public as required under the Washington State Public Records Act (RCW 42.56). The information contained in all correspondence with a public entity may 
be disclosable to third party requesters under the Public Records Act. 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10024_TRN  Customer Name:  Benton PUD 

__________________________________________________________________________________________ 

Amount:  $ 12,669    

__________________________________________________________________________________________ 

Bill type:     Choose an item.  Month(s) Feb-16    to  Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Persistent Deviation waiver granted. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

At the time when schedules were submitted, the meter readings were low due to a loss of phase for a meter. So the 
customer thought their load was lower than it really was due to erroneous low meter readings and scheduled 
accordingly low.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Later BPA Metering Services corrected (estimated) the meter readings increasing the actual metered load. Schedules are 
not corrected when meter readings are corrected. Correcting meter readings resulted in Persistent Deviation Penalty, 
and it was not caused by the way the customer scheduled.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue is isolated to Benton PUD Feb. 2016. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



There is no fix for this. Meter reading during real-time scheduling can be incorrect when the customer submits their 
schedule, then later KSM corrects them, causing PD. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

There is no corrective-action that can be taken for same reason cited above. 



 

                                                OFFICIAL USE ONLY       
Note* When there is a partial or full waiver of an assessed PD penalty, the energy from the 

portion of the PD event will be billed in accordance with the applicable EI or GI band. 
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Persistent Deviation Waiver Evaluation 

 

 

 

 
Customer:  Benton PUD     

Evaluation Cycle:  3/11/16 – 3/25/16  
 

Pursuant to BPA’s Energy Imbalance Business Practice, Version 11, Section A.12, Benton PUD is 

requesting a waiver of the Persistent Deviation penalties they incurred during the month of February 

2016, totaling $16,131.* 

Customer’s Request and Justification (See attached waiver for full description) 

February 2, HE 16 through February 3, HE 08    

Benton PUD (BPUD) incurred a Persistent Deviation (PD) penalty as a result of a loss of phase on 

BPA’s metering circuit that caused lower than actual load data to be sent to The Energy Authority 

(TEA), their scheduling agent.  BPUD was made aware of an issue with the Reata meter point #1156 

by an email from the BPA Meter Data Analyst on February 4, 2016.  The email was for approval of 

load estimates for that meter point, because of a loss of phase issue discovered.  It was not until BPA 

replaced the MDMR data with estimates on February 4, 2016 that TEA’s daily check revealed an 

issue.  TEA promptly notified BPUD on February 5, 2016 about the discrepancy.  

 

PS Evaluation 
Power Services agrees with the TS recommendation to waive the PD penalty incurred by Benton PUD 

due to metering issues.   

PS Recommendation:  Full Waiver  

TS Evaluation 
Transmission Services agrees with granting the waiver as this was caused by a BPA metering circuit 

issue and was not due to a deficiency with BPUD’s and TEA’s load forecasting and scheduling 

performance.    

 

Per the Rate Schedule, there are only two criteria for BPA to consider. They are  1) the customer took 

mitigating actions to avoid or limit the PD, including schedule changes and  2) the event was caused 

by extraordinary circumstances.   

 

OFFICIAL USE ONLY 
 

May be exempt from public release under the Freedom of 
Information Act (5 U.S.C. 552), exemption number and category: 5 
BPA review required before public release 

 
Name/Org: Jane O’Leary-Brattebo/TSPP       Date: 3/23/2016 



 

                                                OFFICIAL USE ONLY       
Note* When there is a partial or full waiver of an assessed PD penalty, the energy from the 

portion of the PD event will be billed in accordance with the applicable EI or GI band. 
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BPUD's SCADA system collects and sends five-minute accumulated energy (kwh) data to TEA for 

the BPA meter points. This collection of load data relies on receiving pulse outputs from BPA's 

metering. If a BPA meter was reporting less energy use than actual, as would be the case for a 

metering circuit loss of phase, then the data collected by BPUD's SCADA system and sent to TEA for 

scheduling would be reduced by the same amount. 

 

BPA Metering Services later corrected (estimated) the meter readings increasing the actual metered 

load.  When meter readings are corrected the schedules are not adjusted.  Correcting meter readings 

resulted in Persistent Deviation Penalty, and was not caused by the way the customer scheduled.  We 

have granted waivers in the past when this has happened.     

 

Based on the data provided by the customer TS supports this waiver request.      

 

TS Recommendation:  Full Waiver  

 

 
Decision:   On Friday, May 6, 2016, TS VP Michelle Manary approved Benton PUD’s 
Persistent Deviation Penalty waiver request for February 2016.   
 
 

Signed:  /s/ Michelle Manary  Date:    5/6/2016  
 
Title:     VP of Transmission Marketing & Sales   
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Blake Scherer

From: Schulze,Valerie L (BPA) - KSM-4 <vlschulze@bpa.gov>
Sent: Thursday, February 04, 2016 10:51 AM
To: Blake Scherer
Cc: Kristen Baker; Evan Edwards
Subject: RE: REQUEST:  MP 1156 Reata Out

LOL…. Sorry about that!   
 
Thanks for the quick approval as well!  YEAH 
 
Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐  
 

From: Blake Scherer [mailto:schererb@bentonpud.org]  
Sent: Thursday, February 04, 2016 10:35 AM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Kristen Baker; Evan Edwards 
Subject: RE: REQUEST: MP 1156 Reata Out 
 
Hi Val, 
 
It was me (Blake) that responded previously. Anyway, the estimation looks good, please go with it. 
 
Thanks, 
Blake 
 

From: Schulze,Valerie L (BPA) - KSM-4 [mailto:vlschulze@bpa.gov]  
Sent: Thursday, February 04, 2016 8:58 AM 
To: Blake Scherer 
Cc: Kristen Baker; Evan Edwards 
Subject: RE: REQUEST: MP 1156 Reata Out 
Importance: High 
 
Thanks Evan..   I thought I would ask.  I have actually done estimations in our TEST system.  See below.  If you agree with these estimations then I can just go with it!   
 

(b) (6)
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Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐ 
 

From: Blake Scherer [mailto:schererb@bentonpud.org]  
Sent: Thursday, February 04, 2016 8:45 AM 
To: Schulze,Valerie L (BPA) - KSM-4 
Cc: Kristen Baker; Evan Edwards 
Subject: RE: REQUEST: MP 1156 Reata Out 
 
Val, 
 
We are not showing any issues now or in January with the voltages at Reata. It seems like this may be isolated to a BPA metering circuit issue. You will likely need to do estimation for this time period. I'm looking into what data our SCADA system may have 
saved.  
 
Thanks, 
Blake 
 
 

From: Schulze,Valerie L (BPA) - KSM-4 [mailto:vlschulze@bpa.gov]  
Sent: Thursday, February 04, 2016 8:20 AM 
To: Evan Edwards; Blake Scherer 
Cc: Kristen Baker 
Subject: REQUEST: MP 1156 Reata Out 
Importance: High 
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Hi Evan / Blake….  It looks like we lost the A & B phase at this site.  It appears that one of the phase blew on 1/12 around 1800 and the other on 1/28 1200.   Do you have redundant metering at this site that you could supply data for or 
I will need to do estimations for these time periods. 
 
Please let me know as soon as possible as our Revenue Analysts need to get the bill out hopefully this week.   
 
Thanks! 
 

Val Schulze 
Meter Data Analyst 
Bonneville Power Administration 
Office  ‐  503.230.4451 
Cell       ‐    
 
 

 
Disclaimer: Public documents and records are available to the public as required under the Washington State Public Records Act (RCW 42.56). The information contained in all correspondence with a public entity may be disclosable to third party requesters under the Public Records Act. 
 

 
Disclaimer: Public documents and records are available to the public as required under the Washington State Public Records Act (RCW 42.56). The information contained in all correspondence with a public entity may be disclosable to third party requesters under the Public Records Act. 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Wednesday, May 18, 2016 1:26 PM
To: Norman,Kari N (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval - PG&E GNP APR16
Attachments: Billing Adjustment Approval Request - PG&E GNP APR16.docx; Memo Style.pdf

Importance: High

Kari – I approve this billing adjustment request for Pacific Gas & Electric as a charge for $17. Thanks! 
 

From: Norman,Kari N (BPA) - KSBV-TPP-1  
Sent: Wednesday, May 18, 2016 11:07 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval - PG&E GNP APR16 
Importance: High 
 

Hi, Laura: 
 
Attached is a billing adjustment request for Pacific Gas & Electric’s April 2016 GNP bill. 
 
Please let me know if you need anything further. 
 
Thank you! 
 

Kari Norman 
 

Public	Utilities	Specialist	–	Revenue	Analyst	
Bonneville	Power	Administration	–	Dept.	of	Energy	
Customer	Billing	–	KSBV‐TPP‐1	
P:	360‐418‐2125	l	F:	360‐418‐8734	I	E:	knnorman@bpa.gov	
Responsibility	–	Positivity	–	Belief	–	Strategic	–	Developer	

	
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10295_GNP  Customer Name:  Pacific Gas & Electric 

__________________________________________________________________________________________ 

Amount:  $ 17    

__________________________________________________________________________________________ 

Bill type:     General PWR  Month(s) Jan-15    to  Jul-15  

[If not consecutive months which months] Apr-16 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

After the bill was issued, there was a discrepancy with the scheduling information that was discovered by the customer 
and was correct by BPAP ATF. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Power Schedule Data (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Incorrect scheduling data was uploaded 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Customer discovered the discrepancy after receiving their billing invoice 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Because this is a manual process, there is no way to full contain and mitigate the issue 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Scheduling data was updated by BPAP ATF and a revised bill will be issued 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

BPAP ATF and Preschedule will work together to attempt to mitigate further errors 
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503.230.3949 | Direct: jmmonzon@bpa.gov | Group: bpapatf@bpa.gov  
 

 

From: Torres, Linda [mailto:LTT1@pge.com]  
Sent: Tuesday, May 17, 2016 1:27 PM 
To: BPAP ATF 
Subject: RE: PG&E Wind Return Schedules for Klondike 3 & 3A 
 
Hi Jeanne, 
So the total MW for April 2016 is 26,470.  Is that correct? 
 
Thanks, 
Linda 
 

From: BPAP ATF [mailto:bpapatf@bpa.gov]  
Sent: Tuesday, May 17, 2016 11:53 AM 
To: Torres, Linda 
Subject: RE: PG&E Wind Return Schedules for Klondike 3 & 3A 
 
This is an EXTERNAL EMAIL. Stop and think before clicking links or opening attachments. 
*************************************  

Thanks for the info Linda. 
 
I’ve updated the MWh in our system for 4/16 HE1, 3 and 4 to match the OATI tags as shown below: 
 

 
 

 
Jeanne Monzon | After‐The‐Fact |Energy | Bonneville Power Administration  
503.230.3949 | Direct: jmmonzon@bpa.gov | Group: bpapatf@bpa.gov  
 

 

From: Torres, Linda [mailto:LTT1@pge.com]  
Sent: Tuesday, May 17, 2016 7:27 AM 
To: Monzon,Jeanne M (BPA) - PTKT-5 
Cc: BPAP ATF; PBL-Presched 
Subject: RE: PG&E Wind Return Schedules for Klondike 3 & 3A 
 
Hi Jeanne, 
There may be an error in this report.  We may have to adjust our amount for April 2016.  Could you confirm  the MWh for 
4/16 HE 1, 3 and 4. 
The OATI tag is showing : 

                  
 
Thanks, 
Linda 
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From: PBL-Presched [mailto:presched@bpa.gov]  
Sent: Wednesday, April 20, 2016 11:23 AM 
To: Lee, Ernest (Merchant); Gonzales, Mike; DAENERGY; Svc Realtime Process ID; PBL-Presched; Shintani,Ann Y (BPA) - 
PTL-5; Pompel,Leslie J (BPA) - PTC-5; Sewell,Antionette L (BPA) - PTFR-5; Mills,Justin Z (BPA) - PTKT-5; BPAP ATF 
Subject: PG&E Wind Return Schedules for Klondike 3 & 3A 
 
Alert: This message originated outside of PG&E. Use caution when opening attachments, clicking links or responding to 
requests for information. 
*************************************  

PCG2 -Klondike 3 / 3A 

Date HE1 HE2 HE3 HE4 HE5 HE6 HE7 HE8 HE9 HE10 HE11 HE12 HE13 HE14 HE15 H

04/10/2016 81 83 83 82 78 80 79 78 74 59 43 36 25 15 12

04/11/2016 75 76 75 74 76 73 77 73 63 68 75 71 57 63 78

04/12/2016 69 73 73 70 64 54 58 49 58 57 59 61 42 53 45

04/13/2016 26 25 20 26 33 30 15 15 8 5 7 6 2 2 5

04/14/2016 4 7 27 45 14 5 4 1 2 2 11 39 44 47 40

04/15/2016 78 79 83 81 70 69 72 65 68 55 53 45 28 26 18

04/16/2016 29 31 15 12 6 2 3 1 0 0 0 0 0 1 2

Limit Type Shape 
Hourly 

Min 
Hourly 

Max 
Daily 
Min 

Daily 
Max 

Duration 
Min 

Duration 
Max 

Collection 
Limit 

FLAT 
 

91 
    

Return Limit LLH 137 

FLAT 

Delivered (Total MWh): 6847 

Previous Carryover (Total MWh): 36 

Curtailed Amount (MWh): 109 

Calculated Return (MW/h): 97 

Next Carryover (Total MWh): 8 

Date HE1 HE2 HE3 HE4 HE5 HE6 HE7 HE8 HE9 HE10 HE11 HE12 HE13 HE14 HE15 H

04/24/2016 97 97 97 97 97 97 97 97 97 97 97 97 97 97 97

04/25/2016 97 97 97 97 97 97 0 0 0 0 0 0 0 0 0

04/26/2016 97 97 97 97 97 97 0 0 0 0 0 0 0 0 0
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04/27/2016 97 97 97 97 97 97 0 0 0 0 0 0 0 0 0

04/28/2016 97 97 97 97 97 97 0 0 0 0 0 0 0 0 0

04/29/2016 97 97 97 97 97 97 0 0 0 0 0 0 0 0 0

04/30/2016 97 97 97 97 97 97 0 0 0 0 0 0 0 0 0
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Friday, May 20, 2016 2:18 PM
To: Stewart,Scott M (BPA) - KSBV-TPP-1
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1 (slfellin@bpa.gov)
Subject: FW: Billing Adjustment Request - Longview Fibre - DERBS 
Attachments: RE: LONGVIEW FIBRE (11210_ 04/16 BPA TRANSMISSION FINAL; Billing Adjustment Approval Request Form1.docx

Scott – I approve this billing adjustment request for Longview Fiber as a credit of $418 on their April 2016 invoice. Thanks! 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Friday, May 20, 2016 1:02 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request - Longview Fibre - DERBS  
 
Hi Laura, 
 
Attached is a request for billing adjustment approval. 
Also attached is an email from Russ explaining the cause was an etag was incorrect, if you need more background. 
 
Scott 
 

From: Zornick,Russ (BPA) - TOSD-DITT-2  
Sent: Wednesday, May 18, 2016 12:39 PM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2 
Cc: Tenney Denison,Lauren E (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: Longview Fiber (Kapstone) Correction for DERBS: Bad Tag for 4/19/2016 
 
Done.  You should get it in tonight cbc’s import 
 
 

From: Coatney,Tom (BPA) - TSPQ-TPP-2  
Sent: Wednesday, May 18, 2016 12:04 PM 
To: Zornick,Russ (BPA) - TOSD-DITT-2 
Cc: Tenney Denison,Lauren E (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: Longview Fiber (Kapstone) Correction for DERBS: Bad Tag for 4/19/2016 
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This should do it: 
 

Good Values In 
UTC: 

LVF DERBS Correction due to bad tag    

     
Plant Acronym  Start_UTC  End_UTC  Inc  Dec 
LVF  13‐Apr‐16 

00:50:00 
13‐Apr‐16 
00:55:00 

1,851.67  0.00 

LVF  13‐Apr‐16 
00:55:00 

13‐Apr‐16 
01:00:00 

2,138.33  0.00 

LVF  13‐Apr‐16 
01:00:00 

13‐Apr‐16 
01:05:00 

4,453.33  0.00 

LVF  13‐Apr‐16 
01:05:00 

13‐Apr‐16 
01:10:00 

2,140.00  0.00 

     
     
     
Bad Values in UTC (to be replaced by those above:)    
     
Plant Acronym  Start_UTC  End_UTC  Inc  Dec 
LVF  13‐Apr‐16 

00:50:00 
13‐Apr‐16 
00:55:00 

4,661.67  0.00 

LVF  13‐Apr‐16 
00:55:00 

13‐Apr‐16 
01:00:00 

11,188.33  0.00 

LVF  13‐Apr‐16 
01:00:00 

13‐Apr‐16 
01:05:00 

19,740.00  0.00 

LVF  13‐Apr‐16 
01:05:00 

13‐Apr‐16 
01:10:00 

19,275.00  0.00 

 
 

From: Zornick,Russ (BPA) - TOSD-DITT-2  
Sent: Wednesday, May 18, 2016 6:24 AM 
To: Coatney,Tom (BPA) - TSPQ-TPP-2 
Cc: Tenney Denison,Lauren E (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: Longview Fiber (Kapstone) Correction for DERBS: Bad Tag for 4/19/2016 
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Tom, 
I need 4 values 

1) 00:50 to 00:55 
2) 00:55 to 01:00 
3) 01:00 to 01:05 
4) 01:05 to 01:10 

 
So would I use 3,426.67 for the first 2 5 minute increments and 4,453.33 for the next 2? 
 
 
 
 

From: Coatney,Tom (BPA) - TSPQ-TPP-2  
Sent: Tuesday, May 17, 2016 4:41 PM 
To: Zornick,Russ (BPA) - TOSD-DITT-2 
Cc: Tenney Denison,Lauren E (BPA) - TSPQ-TPP-2; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: Longview Fiber (Kapstone) Correction for DERBS: Bad Tag for 4/19/2016 
 
Russ, 
 
Here are the corrections (UTC time stamps) that Lauren and I came up with for LVF’s bad DERBS bill for April 2016 due to an incorrect tag. 
 
Please correct to these values in the data: 
 

Good Values In 
UTC: 

LVF DERBS Correction due to bad tag    

     
Plant Acronym  Start_UTC  End_UTC  Inc  Dec 
LVF  20‐Apr‐16 00:00:00  20‐Apr‐16 01:00:00  3,426.67  0.00 

LVF  20‐Apr‐16 01:00:00  20‐Apr‐16 02:00:00  4,453.33  0.00 

 
 
Here are the bad values are that you are replacing (just for more clarity): 

Bad Values in UTC (to be replaced by those above:)    
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Plant Acronym  Start_UTC  End_UTC  Inc  Dec 
LVF  20‐Apr‐16 00:00:00  20‐Apr‐16 01:00:00  11,188.33  0.00 

LVF  20‐Apr‐16 01:00:00  20‐Apr‐16 02:00:00  19,740.00  0.00 

 
 
Tom 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11210_TRN  Customer Name:  Longview Fibre Paper and Packaging, Inc. 

__________________________________________________________________________________________ 

Amount:  $ 418    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

DERBS INC kW was incorrect on 4/12/16, HE19 & HE20   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission eTag (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

An etag for another customer was accidentally included in Longview Fibre's Scheduled Generation for DERBS INC 
amount that is calculated in PI. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Customer received the bill with DERBS attachment showling hourly max DERBS INC kW amounts. Customer noticed the 
DERBS INC kW amount was higher the during 2 hours above compared to the customer's own  data. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is isolated to a specific etag. Per Russ Zornick, "There was a tag that was accidentally created for the 
wrong plant.  It looks like it got curtailed 8 minutes after it began.  It was for 50MWs."  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Tom Coatney and Lauren Haney in Rates worked with Russ Zornick to correct DERBS INC kW amounts in TSAS.   



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

There is not currently a way to verify the schedules  for DERBS are accuate because billing only receives the difference 
between Schedule-Actual Generation. In the next rate schedule, Rates plans to make DERBS more transparent and 
verifiable.  
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Taylor,Jason E (BPA) - CGI-7

From: Zornick,Russ (BPA) - TOSD-DITT-2
Sent: Monday, May 16, 2016 8:05 AM
To: Stewart,Scott M (BPA) - KSBV-TPP-1; Coatney,Tom (BPA) - TSPQ-TPP-2; Tenney Denison,Lauren E (BPA) - TSPQ-TPP-2
Subject: RE: LONGVIEW FIBRE (11210_ 04/16 BPA TRANSMISSION FINAL

There was a tag that was accidentally created for the wrong plant.  It looks like it got curtailed 8 minutes after it began.  It was for 50MWs. 
 

 
 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Monday, May 16, 2016 6:47 AM 
To: Zornick,Russ (BPA) - TOSD-DITT-2; Coatney,Tom (BPA) - TSPQ-TPP-2; Tenney Denison,Lauren E (BPA) - TSPQ-TPP-2 
Subject: FW: LONGVIEW FIBRE (11210_ 04/16 BPA TRANSMISSION FINAL 
Importance: High 
 
Hi everyone, 
 
Longview Fibre says DERBS DEC is incorrect the following hours on 4/12/16: 
HE19 =   8,188 kW 
HE20 = 16,740 kW 
 
Could you please verify if these values are correct? 
 
Thanks. Scott 

From: Cox, Robert W. [mailto:Robert.Cox@kapstonepaper.com]  
Sent: Friday, May 13, 2016 3:21 PM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1; Roberts, Michael R.; Covington, Sheri L. 
Subject: RE: LONGVIEW FIBRE (11210_ 04/16 BPA TRANSMISSION FINAL 
 
Scott, 
 
There appears to be an error on the DERBS charge on 4/12/16, HE19 & HE20.  The BPA generation basepoint appears to drift away from what we scheduled (30 
MW) and then correct itself, but enough to generate DERBS charges of $452.44 for the 2 hours that I would like to dispute. 
 

(b) (2)
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Could you take a look at this? 
 
Thanks. 

 

Non-Responsive
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Robert Cox 
Capital Projects Analyst / Engineer III  

email: robert.cox@kapstonepaper.com 
phone: 360.575.5537 
cell:  
P.O. Box 639 
300 Fibre Way 
Longview, WA 98632 
KapStonePaper.com 

 

 

 

 
 

From: Stewart,Scott M (BPA) ‐ KSBV‐TPP‐1 [mailto:smstewart@bpa.gov]  
Sent: Friday, May 13, 2016 8:29 AM 
To: Roberts, Michael R. <Michael.Roberts@kapstonepaper.com>; Covington, Sheri L. <Sheri.Covington@kapstonepaper.com>; Cox, Robert W. 
<Robert.Cox@kapstonepaper.com> 
Subject: RE: LONGVIEW FIBRE (11210_ 04/16 BPA TRANSMISSION FINAL 
 

[This email was sent from an external source]  

The April 2016 Generation Imbalance Excel detail report is attached. 
 
 
Scott Stewart 
Public Utility Specialist (Billing) 
Bonneville Power Administration 
360‐418‐2131 
 
 
 

From: BPA Customer Billing Distribution  
Sent: Friday, May 13, 2016 8:05 AM 
To: Longview Fibre - TRN (michael.roberts@kapstonepaper.com); Longview Fibre - TRN (sheri.covington@kapstonepaper.com); Longview Fibre - TRN 
(robert.cox@kapstonepaper.com) 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: LONGVIEW FIBRE (11210_ 04/16 BPA TRANSMISSION FINAL 

(b) (6)
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**FOR QUESTIONS REGARDING THIS BILL, PLEASE CONTACT THE ANALYST LISTED AT THE BOTTOM OF THE INVOICE COVER PAGE OF THE ATTACHED FILE** 
 
Kimber Fix 
Bonneville Power Adm – KSB6 
Customer Billing Bill Desk Operator 
BPAcustomerbillingdist@bpa.gov 
(503) 230‐5322 
(503) 230‐4211 Billing Message Center 
 

 

 
The information contained in this message and any attached files may be privileged and/or confidential and protected from disclosure. If you are not the intended recipient, any disclosure, copying, distribution or use of 
any of the information contained in or attached to this transmission is strictly prohibited. If you have received this transmission in error, please so notify the sender immediately without reading it. Also, please promptly 
destroy the original transmission and its attachments. Any views or opinions presented in this message or attachments are those of the author and do not necessarily represent those of KapStone Paper and Packaging 
Corporation or its subsidiaries. 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSBP-4
Sent: Monday, May 23, 2016 2:25 PM
To: Nguyen,Peter T (BPA) - KSBV-4
Cc: Nunn,Trent E (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1
Subject: FW: PAC billing adjustments request

Hi Peter, 
 
I approve the adjustment to PacifiCorp’s January 2016 – March 2016 Transmission bill for a total charge of $2,361. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
 
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Monday, May 23, 2016 8:28 AM 
To: Nunn,Trent E (BPA) - KSBP-4 
Subject: PAC billing adjustments request 
 
 
Hi Trent, 
Laura is OOO. 
Would you please be kind enough to approve the billing adjustments below. Thanks. 
 
_____________________________________________ 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Friday, May 20, 2016 4:09 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: PAC billing adjustments request 
 
 
Hi Laura, 





Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10300_TRN  Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 

Amount:  $ 2,361    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-16    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The contract staff notified the biller that PacifiCorp GTA contract 90049 Exhibit D new Revision 22 was revised with the 
effective date January 2016.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Delay in Contract/Exhibit Update 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Wasco updates this charge retroactive to January 1 annually, but BPA is informed months later, and then TSES issues an 
exhibit revision.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The contract staff received new information from the customer and forwarded the contract to the biller.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The contract staff stated that this is PAC GTA contract, retroactively, this change will only impact the January 
2016 – March 2016  PAC's TX Bills. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The biller will manually update the rate for the PAC GTA contract back to January 2016.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

This is an annual process that the customer Wasco will send BPA new contract information, and BPA will have to revise 
PAC's contract. The AEs are working with the customers and the contract staff and the billers to update the information.  
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Exhibit D, Revision No. 22 

Transfer Charges, Sole Use-of-Facilities Charges, and Loss Factors 

AUTHENTICATED          EXHIBIT D, REVISION NO. 22 

TRANSFER CHARGES, SOLE USE-OF-FACILITIES CHARGES, 

AND LOSS FACTORS 

 

This Exhibit D, Revision No. 22 updates the transfer charge associated with the Klondike 

69 kV Point of Delivery. 

 

EFFECTIVE DATE:  This exhibit revision shall be retroactive to January 1, 2016. 

 
  Transfer 

Charge 

Sole Use-of- 

Facilities Charge 

 

Loss Factors 

Point of Delivery Transferor ($/kW/mo) ($/mo) Peak Energy 

Alvey 115 kV (Line 4) Bonneville 0.1067  0 1.0034 1.0014 

Cedarville Junction Bonneville 0.5470  0 1.0019 1.0008 

Dalreed Bonneville 0.0580  0 1.0059 1.0023 

Fern Hill Bonneville 0.0998 0 1.0056 1.0091 

Klondike 69 kV Bonneville 1.48201 0 1.03412 1.0136 

Knappa Tap Bonneville 0.1783 0 1.0127 1.0110 

Vansycle Tap Bonneville 1.3009 0 1.0190 1.0190 

Ashland (City of Ashland) PacifiCorp 1.3869 0 1.0196 1.0111 

Oak Knoll (City of Ashland) PacifiCorp 1.8900 0 1.0245 1.0138 

Mt. Avenue (City of Ashland) PacifiCorp 1.0368 0 1.0124 1.0084 

White Swan (Benton) PacifiCorp 1.1204 0 1.0317 1.0234 

Pilot Butte (Central Electric) PacifiCorp 0.6489 0 1.0050 1.0024 

Ariel (Cowlitz) PacifiCorp 0.1197 0 1.0384 1.0221 

Pilot Rock (Columbia 

Basin and Umatilla) 

PacifiCorp 0.8423 0 1.1151 1.0661 

Ukiah (Columbia Power) PacifiCorp 0.2989 0 1.0887 1.0553 

Lookingglass (Douglas) PacifiCorp 1.6083 4,183 1.0786 1.0429 

Creswell (Emerald) PacifiCorp 0.1869 0 1.0063 1.0053 

Powerline (Emerald) PacifiCorp 1.6066 0 1.0224 1.0157 

Willard Johnson (Hood River) 

Bingen (Klickitat) 

PacifiCorp 

PacifiCorp 

0.4347 

0.2372 

0 

0 

1.0573

1.0169 

1.0309 

1.0111 

Dorena (Lane) PacifiCorp 0.0000 1,559 1.0069 1.0072 

Garibaldi (Tillamook) PacifiCorp 0.1160 0 1.0241 1.0140 

Mohler (Tillamook) PacifiCorp 0.2996 0 1.0452 1.0268 

Nehalem Tap (Tillamook) PacifiCorp 0.3602 0 1.0513 1.0285 

Alturas (Surprise Valley) PacifiCorp 1.3503 0 1.1796 1.1146 

Austin (Surprise Valley) PacifiCorp 3.8109 0 1.1005 1.0654 

Cedarville (Surprise Valley) PacifiCorp 2.2194 0 1.0406 1.0389 

Davis Creek  PacifiCorp 5.5103 0 1.2974 1.1910 

                                                 

 

 
1 Under Contract No. 14-03-47930, Wasco Electric Cooperative, Inc. (Wasco) updates the transfer charge the 

Government pays Wasco to transfer power from the Government’s De Moss Substation over Wasco’s 69 kV 

transmission facilities to Wasco’s Klondike 69 kV Point of Delivery (POD).  Wasco charges the Government for 

the transfer service, and the Government passes Wasco’s transfer charge through to the Company under the 

transfer charge for the Klondike 69 kV POD. 
2 Because the incremental loss calculation for the network did not fairly represent actual losses, an average 

system loss of 2 percent was used.  The other loss component is for transformation losses in the Company’s 

facilities, as metering is located on the low side of the transformer. 
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Exhibit D, Revision No. 22 

Transfer Charges, Sole Use-of-Facilities Charges, and Loss Factors 

  Transfer 

Charge 

Sole Use-of- 

Facilities Charge 

 

Loss Factors 

Point of Delivery Transferor ($/kW/mo) ($/mo) Peak Energy 

  (Surprise Valley) 

Lakeview 69 kV 

  (Surprise Valley) 

PacifiCorp 5.7468 325 1.1011 1.0662 

Malin (Surprise Valley) PacifiCorp 0.4126 0 1.0416 1.0271 

Hat Rock (Umatilla) PacifiCorp 0.3993 0 1.0113 1.0099 

Pendleton (Umatilla) PacifiCorp 0.0405 110 1.0105 1.0061 

Warm Springs (Wasco) PacifiCorp 6.0632 0 1.2108 1.1115 

Necanicum (West Oregon) PacifiCorp 1.0431 0 1.0471 1.0337 

Olney (West Oregon) PacifiCorp 1.9403 0 1.6743 1.3385 

 

SIGNATURES 

The Parties have executed this Exhibit as of the last date indicated below. 

 

 

PACIFICORP UNITED STATES OF AMERICA 

Department of Energy 

Bonneville Power Administration 

 

By: /S/  JOSEPH HOERNER  By: /S/  ERIC H CARTER 

     

Name: Joseph Hoerner  Name: Eric H. Carter 
(Print/Type) (Print/Type) 

 Director Energy Supply Management    

Title: PacifiCorp Power  Title: Senior Transmission Account Executive 

     

Date: 4-14-16  Date: 4/18/16 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, May 25, 2016 12:38 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request - Multiple Customers Impacted by 3/1 EI/GI OATI Data Isue
Attachments: Billing Adjustment Approval Request Form 3-1 TSAS EI-GI Data.docx; March 1 OATI error (2).xlsx

Laura –  
 
I approve the adjustments to the March 2016 transmission bills for the 14 customers identified below resulting in a total charge of 
$15,957. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, May 25, 2016 11:31 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request - Multiple Customers Impacted by 3/1 EI/GI OATI Data Isue 
 

Joe – 
 
This is a request for approval to adjust 14 Transmission March 2016 bills for a charge of $15,957.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:     Customer Name:  
11768_TRN  Arlington Wind Power Project LLC 

11021_TRN  Eurus Combine Hills II, LLC 

10890_TRN  Condon Wind Power, LLC 

     

10170_TRN  Eugene Water & Electric Board 

     

10183_TRN  Franklin County PUD No 1 

10157_TRN  Emerald PUD 

11921_TRN  Harvest Wind 

12062_TRN  So California Public Power Authority 

10354_TRN  Snohomish County PUD No 1 

11877_TRN  Tuolumne Wind Project, LLC 

11868_TRN  Wheat Field Wind Power Project, LLC 

11673_TRN  White Creek Wind I LLC 

11873_TRN  Willow Creek Energy LLC 

11949_TRN  Windy Flats Partners LLC 

 
Amount:  $15,957 
 
Bill type:  Transmission    Month:  March 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
EI/GI Data for March 1, 2016 was incorrect. 
 

CBC Revised Bill Reasons: 
Transmission eTag (new or updated) 
 

Cause: 
Tags used for EI/GI were incorrect in OATI for 3/1/16. This incorrect data was passed down to TSAS and then to CBC.  
 

Discovery: 
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Russ Zornick identified the incorrect data in TSAS.   
 

Containment: 
Russ examined the surrounding data and determined this issue was specific to March 1, 2016 only 
 

Short‐term fix: 
Russ corrected the erroneous data in TSAS so that CBC could receive the correct, updated data 
 

From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 24, 2016 4:12 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request - Multiple Customers Impacted by 3/1 EI/GI OATI Data Isue 
 
Hi Laura, 
 
Attached is the billing adjustment approval request for the OATI 3/1 EI/GI data issue. The total for all customers impacted is $15,957. Individual customers and 
their dollar impacts are detailed in the attached spreadsheet. Let me know if you have any questions or need any further information. 
 
Thanks, 
Misty 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   Multiple  Customer Name:  Multiple 

__________________________________________________________________________________________ 

Amount:  $ 15,957    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Mar-16    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

EI/GI Data for March 1, 2016 was incorrect. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Transmission eTag (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Tags used for EI/GI were incorrect in OATI for 3/1/16. This incorrect data was passed down to TSAS and then to CBC.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Russ Zornick identified the incorrect data in TSAS.     

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Russ examined the surrounding data and determined this issue was specific to March 1, 2016 only. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Russ corrected the erroneous data in TSAS so that CBC could receive the correct, updated data. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 



Russ has data checks in place to catch this type of erroneous data. The data checks failed at the time the erroneous data 
came in, but normally would have caught this issue. 



Just a heads up that we discovered an issue with some of the data used for EI/GI/ID on March 1st. The erroneous data was due to a defect in OATI that caused OATI to send bad data to TSAS, whi

Here are the accounts that were affected and the MW amounts that will change March 1st
schedules

Non-Responsive



ch TSAS then sent to CBC. Russ is working on fixing the data in TSAS now and we are going to request one blanket billing adjustment approval for all the customers affected by this issue. We wi

Pwr Auth



ll let you know when both those items have been completed and the bills can be revised.
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Taylor,Jason E (BPA) - CGI-7

From: Santillan,Sonia (BPA) - KSBP-4
Sent: Wednesday, July 13, 2016 10:25 AM
To: Flores,Joe (BPA) - KSB-4
Subject: RE: Billing Adjustment Request- OR Double Etags
Attachments: FW: Billing Adjustment Request- OR Double Etags

Good Morning Joe, 
 
After re‐running the effected bills per the OR adjustment, I noticed nothing had changed.  I spoke with Jason Collins and because there were no OR changes, 
revisions were not needed for EWEB. Please see attached e‐mail for details.  
 
I have re‐run the bills as of this morning just to make sure and there were no changes for OR. 
 
Please let me know if you have any questions. 
 
Thank you, 
Sonia  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, July 13, 2016 10:07 AM 
To: Santillan,Sonia (BPA) - KSBP-4; Halbrook,Pam (BPA) - KSBP-4; Boen,Jason M (BPA) - KSBP-4 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 

Good morning – 
 
I am updating the bill adjustments log and do not see these adjustments made for EWEB, Klickitat or Avangrid.   
 
The original approval was in late May.  Please let me know if I’m missing something in my look at BILS.   
 
Thanks, 
Joe  
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 1:16 PM 
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To: Customer Billing 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 
Here is the approval from Henry for the OR revisions.  
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Tuesday, June 14, 2016 1:13 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request- OR Double Etags 
 
I approve the billing adjustment requested below. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 12:03 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
Importance: High 
 
Henry – Can you please re‐approve this billing adjustment for the 10 transmission bills identified below for the October 2014 – March 2016 time frame. The 
earlier approval did not go back far enough. Thanks!  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, May 25, 2016 6:37 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 

Laura –  
 
I approve the adjustments to the 10 transmission bills identified below for the October 2015 to March 2016 time period, resulting in a 
total charge of $39,555. 
 
Thanks, 
Joe 
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From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 24, 2016 4:14 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request- OR Double Etags 
 

Joe – 
 
This is a request for approval to adjust 10 Transmission bills from October 2015 – March 2016 (5 months) for a charge of $39,555.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 
Account ID:       Customer Name:    
10103_TRN         Clark 
10123_TRN         Cowlitz 
10170_TRN         EWEB 
10183_TRN         Fraklin County PUD No 1 
10191_TRN         Grays Harbor County PUD No 1 
10231_TRN         Klickitat County PUD No 1 
10237_TRN         Lewis County No 2 
10294_TRN         Pacific County No 2 
10302_TRN         Avangrid Renewables, LLC 
10307_PAT          Peninsula Light Company           

 
Amount:  $39,555 charge 
 
Bill type:  Transmission    Month: Oct 2014 – March 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 







Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Santillan,Sonia (BPA) - KSBP-4
Sent: Thursday, June 16, 2016 10:35 AM
To: Green,Laura E (BPA) - KSBV-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request- OR Double Etags
Attachments: OR Double etage Billing Adjustment.docx; SEP15-TRN03-10170-DRAFT.pdf; OCT15-TRN03-10170-DRAFT.pdf; JAN16-

TRN02-10170-DRAFT.pdf; NOV15-TRN02-10170-DRAFT.pdf

Good Morning, 
 
After re‐running 10170_TRN EWEB for the months of Sep 15, Oct 15 and Jan 16 the total due amount is 0 please see attachments for details.  Based on this 
information revisions are not needed for those months correct? 
 
For the month of Nov 15, there was a difference of $7; however, the information that changed was EI and not OR.  I will check with the EI team to see what 
happened that month.  
 
Thank you, 
Sonia  
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 1:16 PM 
To: Customer Billing 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 
Here is the approval from Henry for the OR revisions.  
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Tuesday, June 14, 2016 1:13 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request- OR Double Etags 
 
I approve the billing adjustment requested below. 
 
-Henry 
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From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 12:03 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
Importance: High 
 
Henry – Can you please re‐approve this billing adjustment for the 10 transmission bills identified below for the October 2014 – March 2016 time frame. The 
earlier approval did not go back far enough. Thanks!  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, May 25, 2016 6:37 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 

Laura –  
 
I approve the adjustments to the 10 transmission bills identified below for the October 2015 to March 2016 time period, resulting in a 
total charge of $39,555. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 24, 2016 4:14 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request- OR Double Etags 
 

Joe – 
 
This is a request for approval to adjust 10 Transmission bills from October 2015 – March 2016 (5 months) for a charge of $39,555.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
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Billing Adjustment Approval Request 
 

Customer Information: 
 
Account ID:       Customer Name:    
10103_TRN         Clark 
10123_TRN         Cowlitz 
10170_TRN         EWEB 
10183_TRN         Fraklin County PUD No 1 
10191_TRN         Grays Harbor County PUD No 1 
10231_TRN         Klickitat County PUD No 1 
10237_TRN         Lewis County No 2 
10294_TRN         Pacific County No 2 
10302_TRN         Avangrid Renewables, LLC 
10307_PAT          Peninsula Light Company           

 
Amount:  $39,555 charge 
 
Bill type:  Transmission    Month: Oct 2014 – March 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
The OR amounts billed are incorrect due to incorrect etags used in the calculation. 
 

CBC Revised Bill Reasons: 
Billing Process – CBC Data Import Issue 
 

Cause: 
The CBC data import service was incorrectly creating a new record for etag data when updated from TSAS. The old record was not deleted when this happened 
resulting in 2 of the same etag. 
 

Discovery: 
A customer contacted a revenue analyst and informed them that  the OR amount was not matching for the month. 
 

Containment: 





Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive





Non-responsive



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:    

10103_TRN Clark 

10123_TRN Cowlitz 

10170_TRN EWEB 

10183_TRN Fraklin County PUD No 1 

10191_TRN Grays Harbor County PUD No 1 

10231_TRN Klickitat County PUD No 1 

10237_TRN Lewis County No 2 

10294_TRN Pacific County No 2 

10302_TRN Avangrid Renewables, LLC 

10307_PAT Peninsula Light Company       Customer Name:        

__________________________________________________________________________________________ 

Amount:  $ 39,555    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The OR amounts billed are incorrect due to incorrect etags used in the calculation. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 



The CBC data import service was incorrectly creating a new record for etag data when updated from TSAS. The old 
record was not deleted when this happened resulting in 2 of the same etag. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

A customer contacted a revenue analyst and informed them that  the OR amount was not matching for the month. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

After the DI service was fixed IT queried the database to find instances of double etags. All instances have 
been found and are accounted for in this billing adjustment. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The DI service is correctly accounting for updated etag data. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

After this problem was discovered the other DI services were looked at and a similar problem was found with the EIGI  
data. 



Non-responsive



Non-responsive





Non-responsive
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To: Santillan,Sonia (BPA) - KSBP-4; Halbrook,Pam (BPA) - KSBP-4; Boen,Jason M (BPA) - KSBP-4 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 

Good morning – 
 
I am updating the bill adjustments log and do not see these adjustments made for EWEB, Klickitat or Avangrid.   
 
The original approval was in late May.  Please let me know if I’m missing something in my look at BILS.   
 
Thanks, 
Joe  
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 1:16 PM 
To: Customer Billing 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 
Here is the approval from Henry for the OR revisions.  
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Tuesday, June 14, 2016 1:13 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request- OR Double Etags 
 
I approve the billing adjustment requested below. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 12:03 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
Importance: High 
 
Henry – Can you please re‐approve this billing adjustment for the 10 transmission bills identified below for the October 2014 – March 2016 time frame. The 
earlier approval did not go back far enough. Thanks!  
 



3

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, May 25, 2016 6:37 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 

Laura –  
 
I approve the adjustments to the 10 transmission bills identified below for the October 2015 to March 2016 time period, resulting in a 
total charge of $39,555. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 24, 2016 4:14 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request- OR Double Etags 
 

Joe – 
 
This is a request for approval to adjust 10 Transmission bills from October 2015 – March 2016 (5 months) for a charge of $39,555.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 
Account ID:       Customer Name:    
10103_TRN         Clark 
10123_TRN         Cowlitz 
10170_TRN         EWEB 
10183_TRN         Fraklin County PUD No 1 
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10191_TRN         Grays Harbor County PUD No 1 
10231_TRN         Klickitat County PUD No 1 
10237_TRN         Lewis County No 2 
10294_TRN         Pacific County No 2 
10302_TRN         Avangrid Renewables, LLC 
10307_PAT          Peninsula Light Company           

 
Amount:  $39,555 charge 
 
Bill type:  Transmission    Month: Oct 2014 – March 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
The OR amounts billed are incorrect due to incorrect etags used in the calculation. 
 

CBC Revised Bill Reasons: 
Billing Process – CBC Data Import Issue 
 

Cause: 
The CBC data import service was incorrectly creating a new record for etag data when updated from TSAS. The old record was not deleted when this happened 
resulting in 2 of the same etag. 
 

Discovery: 
A customer contacted a revenue analyst and informed them that  the OR amount was not matching for the month. 
 

Containment: 
After the DI service was fixed IT queried the database to find instances of double etags. All instances have been found and are accounted for in this 
billing adjustme 
 

Short‐term fix: 
The DI service is correctly accounting for updated etag data 
 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 24, 2016 8:40 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
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Taylor,Jason E (BPA) - CGI-7

From: Collins,Jason M (BPA) - KSBV-TPP-1
Sent: Monday, June 27, 2016 9:43 AM
To: Boen,Jason M (BPA) - KSBP-4
Subject: RE: Billing Adjustment Request- OR Double Etags

The amounts in test when I was doing this were obviously crap. 
 
From: Boen,Jason M (BPA) - KSBP-4  
Sent: Monday, June 27, 2016 9:41 AM 
To: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request- OR Double Etags 
 
October 14 changed but a different amount then shown in the table below.  
 
 

From: Boen,Jason M (BPA) - KSBP-4  
Sent: Monday, June 27, 2016 9:24 AM 
To: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 
Check out March 15 and June 15 in the table below. The table states that the differences should be 63,000 kW and  255,000 kW, respectively. 
 
However, the attached OR Supplements show no change.  
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 1:16 PM 
To: Customer Billing 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 
Here is the approval from Henry for the OR revisions.  
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Tuesday, June 14, 2016 1:13 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
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Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request- OR Double Etags 
 
I approve the billing adjustment requested below. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 14, 2016 12:03 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Flores,Joe (BPA) - KS-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
Importance: High 
 
Henry – Can you please re‐approve this billing adjustment for the 10 transmission bills identified below for the October 2014 – March 2016 time frame. The 
earlier approval did not go back far enough. Thanks!  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, May 25, 2016 6:37 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request- OR Double Etags 
 

Laura –  
 
I approve the adjustments to the 10 transmission bills identified below for the October 2015 to March 2016 time period, resulting in a 
total charge of $39,555. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 24, 2016 4:14 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request- OR Double Etags 
 

Joe – 
 
This is a request for approval to adjust 10 Transmission bills from October 2015 – March 2016 (5 months) for a charge of $39,555.   
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Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 
Account ID:       Customer Name:    
10103_TRN         Clark 
10123_TRN         Cowlitz 
10170_TRN         EWEB 
10183_TRN         Fraklin County PUD No 1 
10191_TRN         Grays Harbor County PUD No 1 
10231_TRN         Klickitat County PUD No 1 
10237_TRN         Lewis County No 2 
10294_TRN         Pacific County No 2 
10302_TRN         Avangrid Renewables, LLC 
10307_PAT          Peninsula Light Company           

 
Amount:  $39,555 charge 
 
Bill type:  Transmission    Month: Oct 2014 – March 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
The OR amounts billed are incorrect due to incorrect etags used in the calculation. 
 

CBC Revised Bill Reasons: 
Billing Process – CBC Data Import Issue 
 

Cause: 
The CBC data import service was incorrectly creating a new record for etag data when updated from TSAS. The old record was not deleted when this happened 
resulting in 2 of the same etag. 
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1/1/2016 10307 TRN PEN  $14,001 $14,001 
2/1/2016 10307_TRN PEN  $10,667 $10,667 

3/1/2016 10307_TRN PEN  $9,238 $9,238 

 



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, May 26, 2016 7:03 AM
To: Green,Laura E (BPA) - KSBV-TPP-1; Tieu,Henry (BPA) - KS-4
Cc: Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adj Approval Request - PNGC PWR & TRN
Attachments: Billing Adjustment Approval Request PNGC.docx; Monthly Totals Backup.xlsx; Fall River PPE MP 476-4391.pdf; Fall River PPE MP 

983-4390.pdf; RE: Billing Adj Approval Request - PNGC PWR & TRN

Laura –  
 
I approve adjustments to PNGC’s July 2015 – February 2016 transmission and power bills for a charge of $3,355 TRN  and $19,459 
PWR.  
 
I also attached the KSM Manager’s concurrence. 
 
Thanks, 
Joe  
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, May 25, 2016 11:11 AM 
To: Flores,Joe (BPA) - KSB-4; Tieu,Henry (BPA) - KS-4 
Cc: Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adj Approval Request - PNGC PWR & TRN 
 

Joe - This is a request for approval to adjust PNGC’s July 2015 – February 2016 Transmission and Power bills for a charge of $3,355 
TRN  and $19,459 PWR.  
 
Henry – I am also seeking your concurrence for this requested adjustment as well.  
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 



2

 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10298     Customer Name:  PNGC 
 
Amount:  $3,355 TRN  and $19,459 PWR. 
 
Bill type:  Power and Transmission    Month:  July 2015 – February 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
Data retrieval issue for Fall River’s MP 983 (Drummond #1 Out), MP 4390 (Drummond #1 In), MP 476 (Drummond #2 Out), MP 4391 (Drummond #2  In) 
 
 

CBC Revised Bill Reasons: 
Meter Data (Change) ‐ Recorder Data Retrieval Issue 
 

Cause: 
Per Metering, when the new device for this meter was installed on 7/2/2015, the time on the physical device was configured incorrectly 
which caused the meter data to be shifted back one hour. The shifted reading groups were not caught in the initial setup, and without the required 
time zone adjustment in the IEE configuration, we were not alerted to the issue either.  
 

Discovery: 
Per Metering, this was discovered in a recent configuration check on all meters that was performed due to another customer with a similar shifted 
data issue. 
 

Containment: 
This affected Fall River under PNGC TRN and PNGC PWR from July 2015 – February 2016 only. 
 
 

Short‐term fix: 
An MDA corrected the time by using manufacturer’s software to correct the internal settings of the device in April 2016. Historical data was shifted 
and estimated accordingly to correct the time error. 
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From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Wednesday, May 25, 2016 8:44 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Mohamoud,Farah A (BPA) - KSBP-4 
Subject: Billing Adj Approval Request - PNGC PWR & TRN 
 
Hi Laura, 
 
Let me know if you have additional questions. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10298 TRN & PWR   Customer Name:  PNGC 

            

__________________________________________________________________________________________ 

Amount:  $ 3,355 TRN / $ 19,459 PWR    

__________________________________________________________________________________________ 

Bill type:       Month(s) Jul-15    to  Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Data retrieval issue for Fall River’s MP 983 (Drummond #1 Out), MP 4390 (Drummond #1 In), MP 476 (Drummond #2 
Out), MP 4391 (Drummond #2  In) 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Recorder Data Retrieval Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Per Metering, when the new device for this meter was installed on 7/2/2015, the time on the physical device 
was configured incorrectly which caused the meter data to be shifted back one hour. The shifted reading 
groups were not caught in the initial setup, and without the required time zone adjustment in the IEE 
configuration, we were not alerted to the issue either.  

 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Per Metering, this was discovered in a recent configuration check on all meters that was performed due to 
another customer with a similar shifted data issue. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This affected Fall River under PNGC TRN and PNGC PWR from July 2015 – February 2016 only. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

An MDA corrected the time by using manufacturer’s software to correct the internal settings of the device in 
April 2016. Historical data was shifted and estimated accordingly to correct the time error. 

 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Metering is currently working on an automated alert with our IT department to notify us immediately of this type 
of issue, should it occur in the future.  Also, using information gathered during a recent RCA, we will be 
implementing new verification processes which will alleviate this from reoccurring in the future. 
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Halbrook,Pam (BPA) - KSBP-4

From: Rice,Kris (BPA) - KSM-4
Sent: Monday, April 25, 2016 11:24 AM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; 'Alissa Jackson (AJackson@pngcpower.com)'; 

'jwissler@pngcpower.com'; 'Michael Sulis'; Duy Vuong; Aleka Scott; Hobson,Claire A (BPA) - 
PSW-6; Altman,Brian D (BPA) - PSW-6; DeClerck,Angela (BPA) - TSE-TPP-2; Markley,Gordon L 
(BPA) - TPCV-TPP-4; Glans,Dusty L (BPA) - TPCF-IDAHO FALLS

Subject: Drummond #2 Out / Drummond #2 In (MP #476 / 4391), Prior Period Estimation Notification

Sending on behalf of Malerie Ray –  
 
Prior period estimation information: 
 
MP #: 476/4391 
MP Name: Drummond #2 Out, Drummond #2 In 
Customer(s): Fall River Rural Electric Cooperative, Inc., Pacific Northwest Generating Cooperative 
Prior Period affected (mm/yy): 07/2015 – 4/2016 
Associated with PNGC? Y  
Associated with WREGIS? N 
Associated with any VSP(s)? N  
Is this a GTA meter? Y 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
Fall River Rural Electric Cooperative PWR/TX 07/2015 – 3/2016 Y 
PNGC/Fall River Rural Electric Cooperative PWR 07/2015 – 3/2016 Y 
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh After Estimati
PNGC/Fall River Rural Electric Cooperative 476 / 4391 07/2015 7,572,992 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 08/2015 3,141,710 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 09/2015 4,043,480 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 10/2015 1,224,890 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 11/2015 1,702,260 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 12/2015 1,971,310 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 01/2016 1,899,760 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 02/2016 1,519,960 
PNGC/Fall River Rural Electric Cooperative 476 / 4391 03/2016 959,440 
 
** Mp 4391 is a zero load meter - therefore no change to Net kWh values. 
 
Change to Meter Data due to: Recorder Data Retrieval Issue 
 
Comments regarding this prior period estimation: When the new device for this meter was installed on 7/2/2014, 
the time on the physical device was configured incorrectly which caused the meter data to be shifted back one hour. 
The shifted reading groups were not caught in the initial setup, and without the required time zone adjustment in the 
IEE configuration, we were not alerted to the issue either. An MDA corrected the time by using manufacturer’s 
software to correct the internal settings of the device in April 2016, then historical data was shifted and estimated 
accordingly to correct the time error. 
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Mitigation Steps:  We are currently working on an automated alert with our IT department to notify us immediately of 
this type of issue, should it occur in the future.  Also, using information gathered during a recent RCA, we will be 
implementing new verification processes which will alleviate this from reoccurring in the future. 
 
 
Thank you, 
 
Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 
Limited Basis – Instructional Designer | Learning & Development (NHT) 
BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  
Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
Excellent customer service is my priority.  
If you have feedback about the service I provide, please let me or my supervisor know! 
 
 
 
 

(b) (6)
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Halbrook,Pam (BPA) - KSBP-4

From: Rice,Kris (BPA) - KSM-4
Sent: Monday, April 25, 2016 9:31 AM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; 'Alissa Jackson (AJackson@pngcpower.com)'; 

'jwissler@pngcpower.com'; 'Michael Sulis'; Duy Vuong; Aleka Scott; Hobson,Claire A (BPA) - 
PSW-6; Altman,Brian D (BPA) - PSW-6; DeClerck,Angela (BPA) - TSE-TPP-2; Markley,Gordon L 
(BPA) - TPCV-TPP-4; Glans,Dusty L (BPA) - TPCF-IDAHO FALLS

Subject: Drummond #1 Out / Drummond #1 In (MP #983 / 4390), Prior Period Estimation Notification

Sending on behalf of Malerie Ray –  
 
Prior period estimation information: 
 
MP #: 983/4390 
MP Name: Drummond #1 Out, Drummond #1 In 
Customer(s): Fall River Rural Electric Cooperative, Inc., Pacific Northwest Generating Cooperative 
Prior Period affected (mm/yy): 07/2015 – 3/2016 
Associated with PNGC? Y  
Associated with WREGIS? N 
Associated with any VSP(s)? N  
Is this a GTA meter? Y 
 
Billing Impacts: 
Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy Bill Processed? Y/N 
PNGC/Fall River Rural Electric Cooperative PWR/TX 07/2015 – 3/2016 Y 
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Net kWh After Estimati
PNGC/Fall River Rural Electric Cooperative 983 / 4390 07/2015 6,962,088 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 08/2015 2,064,090 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 09/2015 1,677,760 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 10/2015 1,251,010 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 11/2015 1,767,950 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 12/2015 2,070,270 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 01/2016 1,951,080 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 02/2016 1,672,810 
PNGC/Fall River Rural Electric Cooperative 983 / 4390 03/2016 734,880 
 
** Mp 4390 is a zero load meter - therefore no change to Net kWh values. 
 
Change to Meter Data due to: Recorder Data Retrieval Issue 
 
Comments regarding this prior period estimation: When the new device for this meter was installed on 7/2/2014, 
the time on the physical device was configured incorrectly which caused the meter data to be shifted back one hour. 
The shifted reading groups were not caught in the initial setup, and without the required time zone adjustment in the 
IEE configuration, we were not alerted to the issue either. An MDA corrected the time by using manufacturer’s 
software to correct the internal settings of the device in April 2016, then historical data was shifted and estimated 
accordingly to correct the time error. 
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Mitigation Steps:  We are currently working on an automated alert with our IT department to notify us immediately of 
this type of issue, should it occur in the future.  Also, using information gathered during a recent RCA, we will be 
implementing new verification processes which will alleviate this from reoccurring in the future. 
 
 
 
Thank you, 
 
Malerie Ray 

Public Utilities Specialist – Metering | Metering Service (KSM) 
Limited Basis – Instructional Designer | Learning & Development (NHT) 
BONNEVILLE POWER ADMINISTRATION 

mrray@bpa.gov  | P 503-230-3091 | C  
Please consider the environment before printing this email. 
 
Context. Strategic. Achiever. Individualization. Relator 
 
Excellent customer service is my priority.  
If you have feedback about the service I provide, please let me or my supervisor know! 
 
 
 

(b) (6)



1

Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KS-4
Sent: Thursday, May 26, 2016 6:50 AM
To: Green,Laura E (BPA) - KSBV-TPP-1; Flores,Joe (BPA) - KSB-4
Cc: Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: Billing Adj Approval Request - PNGC PWR & TRN

I concur with the billing adjustment request below.  Thank you. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, May 25, 2016 11:11 AM 
To: Flores,Joe (BPA) - KSB-4; Tieu,Henry (BPA) - KS-4 
Cc: Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adj Approval Request - PNGC PWR & TRN 
 

Joe - This is a request for approval to adjust PNGC’s July 2015 – February 2016 Transmission and Power bills for a charge of $3,355 
TRN  and $19,459 PWR.  
 
Henry – I am also seeking your concurrence for this requested adjustment as well.  
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10298     Customer Name:  PNGC 
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Amount:  $3,355 TRN  and $19,459 PWR. 
 
Bill type:  Power and Transmission    Month:  July 2015 – February 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
Data retrieval issue for Fall River’s MP 983 (Drummond #1 Out), MP 4390 (Drummond #1 In), MP 476 (Drummond #2 Out), MP 4391 (Drummond #2  In) 
 
 

CBC Revised Bill Reasons: 
Meter Data (Change) ‐ Recorder Data Retrieval Issue 
 

Cause: 
Per Metering, when the new device for this meter was installed on 7/2/2015, the time on the physical device was configured incorrectly 
which caused the meter data to be shifted back one hour. The shifted reading groups were not caught in the initial setup, and without the required 
time zone adjustment in the IEE configuration, we were not alerted to the issue either.  
 

Discovery: 
Per Metering, this was discovered in a recent configuration check on all meters that was performed due to another customer with a similar shifted 
data issue. 
 

Containment: 
This affected Fall River under PNGC TRN and PNGC PWR from July 2015 – February 2016 only. 
 
 

Short‐term fix: 
An MDA corrected the time by using manufacturer’s software to correct the internal settings of the device in April 2016. Historical data was shifted 
and estimated accordingly to correct the time error. 
 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Wednesday, May 25, 2016 8:44 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Mohamoud,Farah A (BPA) - KSBP-4 
Subject: Billing Adj Approval Request - PNGC PWR & TRN 
 
Hi Laura, 
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Let me know if you have additional questions. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Friday, May 27, 2016 10:25 AM
To: Phillips,Terrie L (BPA) - KSBV-TPP-1
Subject: FW: BILLING ADJUSTMENT REQUEST:  CITY OF COVE PS 12086_TRN
Attachments: Apr22-Email-OR Defect 1731 Filed-CVH.pdf; Apr27-Email-Defect 1731 Released-CHV.pdf; Mar16 for Spin&Supp OR-CVH.pdf; 

Billing Adjust Request for OR .docx

Terrie – I approve this billing adjustment request for the City of Cove as a charge of $90. Thanks! 
 
PS I did modify the billing adjustment form on the corrective action.  
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Thursday, May 26, 2016 4:40 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: BILLING ADJUSTMENT REQUEST: CITY OF COVE PS 12086_TRN 
 

Hi Laura, 
 
Here is the Billing Request Adjustment for the City of Cove for the issue of missing Operating Reserves Spin & Supplemental on their March 2016 
bill.  A defect was filed and it was corrected.  Now we just need approval so a revised final may be issued. 
 
Thank you. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 
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Phillips,Terrie L (BPA) - KSBV-TPP-1

From: Meyer,Misty N (BPA) - KSBV-TPP-1
Sent: Friday, April 22, 2016 11:55 AM
To: Stewart,Scott M (BPA) - KSBV-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; 

Phillips,Terrie L (BPA) - KSBV-TPP-1
Subject: RE: OR Spin/Supp Charges Missing on March bill 12069_TRN - new OR defect 1731

That’s great! The release is on the 27th so if there are any other P4 bills affected we can wait to issue them after the release fixes 
the issue.  
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Friday, April 22, 2016 6:46 AM 
To: Collins,Jason M (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Meyer,Misty N (BPA) - KSBV-TPP-1; Phillips,Terrie 
L (BPA) - KSBV-TPP-1 
Subject: FW: OR Spin/Supp Charges Missing on March bill 12069_TRN - new OR defect 1731 
 
FYI ‐‐ There is a new OR defect 1731 – the reason why schedules for OR and charges are missing on March bills. It should be fixed 
in this month’s release. 
 

From: Nusbaum,James K (CONTR) - JSC-3  
Sent: Friday, April 22, 2016 6:44 AM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: OR Spin/Supp Charges Missing on March bill 12069_TRN 
 
I don’t know.  I will need to check.  The defect started with last months release. 
 
James Nusbaum 
First Tek Dos, LLC  
(503) 230‐3138 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Friday, April 22, 2016 6:41 AM 
To: Nusbaum,James K (CONTR) - JSC-3 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: OR Spin/Supp Charges Missing on March bill 12069_TRN 
 
Thanks, Jim. Do you know how many customers are impacted and when the defect started? 
Scott 
 

From: Nusbaum,James K (CONTR) - JSC-3  
Sent: Friday, April 22, 2016 6:40 AM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: RE: OR Spin/Supp Charges Missing on March bill 12069_TRN 
 
Hi Scott, 
 
This appears to be a bug in CBC.  I’ve added QC1731 and it should be in test later today @10:30 
 
 
 
James Nusbaum 
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Phillips,Terrie L (BPA) - KSBV-TPP-1

From: Halbrook,Pam (BPA) - KSBP-4
Sent: Wednesday, April 27, 2016 2:19 PM
To: Customer Billing
Subject: FW: CBC April release - FINISHED

They finished early! You can get back in. If you find any issues please email the tech leads. 
 
Pam 
 

From: Lukovenko,Yuri (CONTR) - JQ-3  
Sent: Wednesday, April 27, 2016 2:02 PM 
To: CBC Tech Leads 
Cc: Nusbaum,James K (CONTR) - JSC-3; Singharaj,Alex (BPA) - JSC-3; Steel,Justin A (BPA) - JSC-3; Phelon,Pete M (BPA) - JSC-3; 
Green,Laura E (BPA) - KSBV-TPP-1; Lukovenko,Yuri (CONTR) - JQ-3 
Subject: RE: CBC April release 
 
Folks, 
We are done with CBC April PROD release. 
Please verify and do a little of exploratory testing around the items assigned to you for this release at your earliest convenience.
 
Yuri 
 

From: Lukovenko,Yuri (CONTR) - JQ-3  
Sent: Wednesday, April 27, 2016 11:51 AM 
To: CBC Tech Leads 
Cc: Nusbaum,James K (CONTR) - JSC-3; Singharaj,Alex (BPA) - JSC-3; Steel,Justin A (BPA) - JSC-3; Phelon,Pete M (BPA) - JSC-3; 
Green,Laura E (BPA) - KSBV-TPP-1 
Subject: RE: CBC April release 
 
Hi there, 
We begin the deploy at noon. Please save and log out before that time. 
 
CBC won’t be available roughly until 3:00PM. 
 
Yuri 
 

From: Lukovenko,Yuri (CONTR) - JQ-3  
Sent: Tuesday, April 26, 2016 12:39 PM 
To: CBC Tech Leads 
Cc: Nusbaum,James K (CONTR) - JSC-3; Singharaj,Alex (BPA) - JSC-3; Steel,Justin A (BPA) - JSC-3; Phelon,Pete M (BPA) - JSC-3; 
Green,Laura E (BPA) - KSBV-TPP-1; Lukovenko,Yuri (CONTR) - JQ-3 
Subject: RE: CBC April release 
 
Hi there, 
The following items are going to CBC April PROD release tomorrow. The deploy window is from noon to 15:00. 
Right after we complete our part, the DBAs are going to perform some PROD database maintenance and that will keep CBC 
down a little longer. 
it won’t be available until they finish it, but no later than 15:00 hours. 
 
So, please save your work and log out before noon. 
 





Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   12086  Customer Name:  City of Cove 

__________________________________________________________________________________________ 

Amount:  $ 90.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Mar-16    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

OR Spin & Supplemental charges missing . 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

No data found to bill OR and data not sent from TSAS or see on Web Service. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

When the bill was being worked on to issue.  It was determined  with a Tech Lead that OR was to be billed under the 
BAASA but when the 3+3 TSAS report was run there were no etags to bill for OR so the bill was issued.  Not until another 
customer 12069 experienced the same issue that it was found that data was not sent from TSAS. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue was contained to the month of March 2016 only.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

CBC defect 1731 was filed and corrected in the April 2016 release.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

 When OR Spin and Sup charges are missing on the bill, go into TSAS and run the Tag search by customer name and 
month. If data is in there, then you know that there is data missing in CBC.  



1

Phillips,Terrie L (BPA) - KSBV-TPP-1

From: Stewart,Scott M (BPA) - KSBV-TPP-1
Sent: Thursday, April 21, 2016 1:21 PM
To: Collins,Jason M (BPA) - KSBV-TPP-1; Phillips,Terrie L (BPA) - KSBV-TPP-1
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: Why is etag billed to COVE not IPCO

Including Terrie since Cove is her bill. Russ says to charge OR using etags to Cove. Cove’s only contracts we can put OR on are a 
BAASA or UFT so I guess you can leave it on the BAASA. So the bills have been correct. Whew! 
 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Thursday, April 21, 2016 1:17 PM 
To: Meyer,Misty N (BPA) - KSBV-TPP-1; Stewart,Scott M (BPA) - KSBV-TPP-1 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Why is etag billed to COVE not IPCO 
 

The IT problem is separate from billing it. 
Yes it should be billed 
 
As for why there is not data, Jim said for some reason it is not being sent from TSAS. He cannot see it on 
the Web Service even though the OR 3N3 report show the data that would be on the web service. He is 
looking into it. 
 
The same this is happening for Misty’s customer. 
 
From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Thursday, April 21, 2016 12:09 PM 
To: Collins,Jason M (BPA) - KSBV-TPP-1; Stewart,Scott M (BPA) - KSBV-TPP-1 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: FW: Why is etag billed to COVE not IPCO 
 
Shouldn’t we just let Jim sort this one out and call it a day? 
 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Thursday, April 21, 2016 12:00 PM 
To: Meyer,Misty N (BPA) - KSBV-TPP-1 
Subject: FW: Why is etag billed to COVE not IPCO 
 
 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Thursday, April 21, 2016 11:55 AM 
To: Collins,Jason M (BPA) - KSBV-TPP-1 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: FW: Why is etag billed to COVE not IPCO 
 
Jason, Do you agree with Russ that City of Cove should be billed for OR Spin/Supp for such tags? I don’t think City of Cove who 
doesn’t have a PTP contract should be billed etag but internal rules like Russ states below might be why. 
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From: Zornick,Russ (BPA) - TOSD-DITT-2  
Sent: Thursday, April 21, 2016 11:42 AM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Why is etag billed to COVE not IPCO 
 
There are no BPAT transmission segment so the GPSE gets billed. 
 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Thursday, April 21, 2016 11:37 AM 
To: Zornick,Russ (BPA) - TOSD-DITT-2 
Cc: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: Why is etag billed to COVE not IPCO 
 
Hi Russ,  
 
Why would this tag be billed to Cove instead of Idaho Power? On the OR 3+3 Report, it shows this tag should be billed to Cove. 
 

 
 
Scott Stewart 
Public Utility Specialist (Billing) 
Bonneville Power Administration 
360‐418‐2131 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, June 01, 2016 1:59 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1
Subject: FW: Billing Adjustment Approval Request for Skamania Jun2015-Dec2015
Attachments: skamania LS Jun2015_Dec15.xlsx; SK_10085_Extended Payment Agreement_20160412.pdf; Bill Adj Approval Req 10352_PAT 

Jun2015_Dec2015.docx

Laura –  
 
I approve the adjustments to Skamania’s June – December 2015 PAT bills for a total charge of $128,922, with charges applied as 
identified in the Extended Payment Agreement. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, June 01, 2016 1:48 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: FW: Billing Adjustment Approval Request for Skamania Jun2015-Dec2015 
 

Joe – 
 
This is a request for approval to adjust Skamania’s June – December 2015 PAT bills for a charge of $128,922.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
 
 

Billing Adjustment Approval Request 
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Customer Information: 
 

Account ID:  10352     Customer Name:  Skamania PUD 
 
Amount:  $128,922 
 
Bill type:  PAT   Month:  June – December 2015  

 

______________________________________________________________________________ 
 

Billing Issue: 
Meterpoints 433, 1006, and 3876 did not have the correct flags checked in CBC. As a result, the Load Shaping and Demand charges did not include the data from 
these meters. 
 

CBC Revised Bill Reasons: 
 Billing Process ‐ Oversight 
 

Cause: 
These meters' flags in CBC's Customer Service Point Recorder section were set to "N", no. They should have been set to "Y", yes 
 

Discovery: 
The customer suggested to the AE that the charges seemed low for the year. The AE notified the RA that the three meters were missing. 
 

Containment: 
The problem is contained and has been corrected. Bill Verification Sheets would have caught this error. The RA is now completing Bill Verification 
Sheets for this customer. 
 

Short‐term fix: 
The customers bills will be revised. The retroactive amount is being billed under an Extended Settlement Agreement contract, 16PS‐10085. 
 
 

From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Tuesday, May 31, 2016 12:28 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request for Skamania Jun2015-Dec2015 
 
Attached is the Billing Adjustment Request for the Skamania Load Shaping and Demand missing meter issue. Also attached is the Excel spreadsheet of charges, 
along with the Extended Payment Agreement. 
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Please let me know if you need additional documentation and/or if you have further questions/concerns. 
 
Thank you. 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
BPA Customer Billing  
360.418.8655 
jeordal@bpa.gov || BPA Customer Billing Website 

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10352_PAT  Customer Name:  Skamania PUD 

__________________________________________________________________________________________ 

Amount:  $ 128,922    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Jun-15    to  Dec-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Meterpoints 433, 1006, and 3876 did not have the correct flags checked in CBC. As a result, the Load Shaping and 
Demand charges did not include the data from these meters. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

These meters' flags in CBC's Customer Service Point Recorder section were set to "N", no. They should have been set to 
"Y", yes. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The customer suggested to the AE that the charges seemed low for the year. The AE notified the RA that the three 
meters were missing. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The problem is contained and has been corrected. Bill Verification Sheets would have caught this error. The RA 
is now completing Bill Verification Sheets for this customer.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The customers bills will be revised. The retroactive amount is being billed under an Extended Settlement Agreement 
contract, 16PS-10085. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Regular completion of Bill Verification Sheets will prevent this error from occurring in the future. They are complete for 
every month from June 2015 - Present. 





















Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10169  Customer Name:  ESI Vansycle 

__________________________________________________________________________________________ 

Amount:  $ 3,820.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Feb-16  

[If not consecutive months which months] Oct, Nov, Dec 2015 & Feb 2016 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Generation Imbalance charges were incorrect due to CBC import issue with TSAS schedules, a change to how CBC 
calculates Intention Deviation charges and how CBC uses meter data for customers who use 15-min schedules. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC was not correctly importing changes to TSAS data causing incorrect Intention Deviation charges. Also, CBC was not 
correctly setting the Intention Deviation Deadband and using meter data for customers who use 15-min schedules. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The initial discussion was started by PGE in November 2015. Then in February 2016 ESI Vansycle began asking questions 
about their Intentional Deviation charges. Since November 2015 there have been a lot of discussions with a variety of 
people (billing, transmission, IT, and the customer). It took a long time to identify the problem and the solution. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Initially there was concern these issues would impact a lot of customers but in the end it was determined 
these issues only impact ESI Vansycle & PGE since they are the only customers who elected to use 15-min 
schedules. A separate Billing Adjustment Approval Request has been submitted for PGE. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

System fixes have been deployed into CBC production. ALM #1658 (released in Dec 2015) corrected how meter data is 
used for GI charges for customers who use 15-min schedules, ALM #1672 (released in Jan 2016) corrected the 
Intentional Deviation Deadband, and ALM #1715 (released in Apr 2016) fixed the CBC importing of TSAS data. 

Revised bills will be issued for ESI Vansycle:  Oct 2015 $145; Nov 2015 $943, Dec 2015 $75, and Feb 2016 ($4,983). 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

As of 5/27/2016 a new TSAS report for EI/GI data has been created for KSB to verify CBC has picked up the correct TSAS 
data. 



Customer Name

ESI Vansycle

Non-Responsive







Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10314  Customer Name:  PGE 

__________________________________________________________________________________________ 

Amount:  $ 3,537    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Feb-16  

[If not consecutive months which months] Oct, Nov, Dec 2015 & Feb 2016 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Generation Imblance charges were incorrect due to CBC import issue with TSAS schedules and a change to how CBC 
calculated Intention Deviation charges for customers who use 15-min schedules. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC was not correctly importing changes to TSAS data causing incorrect Intention Deviation charges. Also, CBC was not 
correctly setting the Intention Deviation Deadband for customers who use 15-min schedules. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The initial discussion was started by PGE in November 2015. Since then there have been a lot of discussions with a 
variety of people (billing, transmission, IT, and the customer). It took a long time to identify the problem and the 
solution.. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Initially there was concern these issues would impact a lot of customers but in the end it was determined 
these issues only impact PGE and ESI Vansycle since they are the only customers who elected to use 15-min 
schedules. A separate Billing Adjustment Approval Request will be submitted for ESI Vansycle. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

System fixes have been deployed into CBC production. ALM # 1715 (released in Apr 2016) fixed the CBC importing of 
TSAS data and ALM # 1672 (released in Jan 2016) corrected the Intentional Deviation Deadband. 

Revised bills will be issued for PGE:  Oct 2015 $75; Nov 2015 $525, Dec 2015 ($63), and Feb 2016 ($4,074). 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

As of 5/27/2016 a new TSAS report for EI/GI data has been created for KSB to verify CBC has picked up the correct TSAS 
data. 



Customer Name

PGE

Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSBP-4
Sent: Thursday, June 09, 2016 12:09 PM
To: Broda,Mike M (BPA) - KSBP-4
Cc: Green,Laura E (BPA) - KSBV-TPP-1 (legreen@bpa.gov)
Subject: FW: Request for billing adjustment approval
Attachments: Billing Adjustment Approval Request- McMinnville - 10079.docx

Importance: High

Mike‐  
 
I approve the adjustment to McMinnville’s April 2016 Power bill for a total credit of $57. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
 
 

From: Broda,Mike M (BPA) - KSBP-4  
Sent: Wednesday, June 08, 2016 1:57 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for billing adjustment approval 
Importance: High 
 
Hi Trent, here is the write up of the issue with McMinnville. 
 
Thanks, 
‐Mike 
 
Mike Broda 

Revenue Analyst  | Customer Support Servies 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503.230.5317  

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10079_PWR  Customer Name:  City of McMinnville 

__________________________________________________________________________________________ 

Amount:  $ 57    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

A forced outage reserve (FORS) event occurred for the generating resource Riverbend in the only month where the 
resource had a non-zero operating minimum.  This event was known and expected for billing, we prepared and met with 
ATF, AE, AS, and RA to determine what to do.  FORS energy was billed for accordingly.  However, that energy amount 
needed to be also added to the Diurnal Flattening Service and HLH Resource Shaping Charge adjustment for Riverbend.    

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Change to Charge Calculation in CBC 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Additional energy needed to be accounted for in the CBC calculations of the RSC and DFS charges. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Customer & Power Service 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The issue is contained to the city of McMinnville at this point as it is the only customer with a non-zero 
operating minimum for a resource. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The billing verification sheet has been used to determine the line item adjustment amounts to correct the bill since the 
CBC is not able to include the quantities as it is currently built. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Effort to expand the CBC user guide for the FORS event and presentation to staff.   
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MP #: 1484 
MP Name: Lewis to Cowlitz Meter Data Transfer 
Customer(s): Lewis County PUD and Cowlitz County PUD 
Prior Period affected (mm/yy): 04/16 
Associated with PNGC? (Y/N) N  
Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) Y 
VSP(s) reaggregated (VSP # - VSP Name): VSP 8443 EI Cowlitz Actual Load and VSP 8445 EI Lewis County PUD 
Is this a GTA meter? (Y/N) N 
 
Billing Impacts: 

Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy 
Bill Processed? Y/N (Bill 
Status) 

Cowlitz County PUD PWR 04/16 Y (Final) 
Cowlitz County PUD TX 04/16 Y (Final) 
    
Lewis County PUD PWR 04/16 Y (Final)
Lewis County PUD TX 04/16 Y (Estimate)
 
Data Changes: 
Customer MP\VSP # Bill Period(s) mm/yy Updated Net kWh 
Cowlitz County PUD 1484 04/16 0 

Cowlitz County PUD 8443 04/16 
393,733,927.14 
 

Lewis County PUD 1484 04/16 0 

Lewis County PUD 8445 04/16 
66,654,937.07 
 

 
 
 
Change to Meter Data due to:   
 
Other (Metering) – Cowlitz sends me the data transfer for MP1483 and MP1484 every month. For the month of April when I copied the data
from the spread sheet and pasted it into IEE for MP1483 I also pasted that same data into the column for MP1484. The data for MP1484 
should have had no usage and been all zeros. This was a mistake on my part, this didn’t have anything to do with a faulty or non existent 
process, it was human error. 
 
Mitigation Steps: I added a “Calculations” spreadsheet where I can import the data transfer from Cowlitz, convert the values from mW to 
kWh and then totalize the reads. I can then compare this to the totals in IEE when I input the data into “Edit Interval Data” as an additional 
validation check point. The new totals column will go a long way in making sure this does not happen again. 
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Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-4 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 
Please consider the environment before printing this email. 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10123_TRN  Customer Name:  Cowlitz PUD 

__________________________________________________________________________________________ 

Amount:  $ ($1,926)    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Data transfer meter readings were accidentally entered  in AMS. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Metering.  For the month of April when the MDA copied the data from the spread sheet and pasted it into IEE for 
MP1483 he also pasted that same data into the column for MP1484.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The same meter readings are used on Lewis' bill, and when RA for Lewis PUD was preparing Lewis' final bill (after 
estimate bill w/incorrect readings) the RA discovered meter readings were incorrect.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Isoloated to Cowlitz PUD. Due to issuing an estimate bill, Lewis' bill was not impacted  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

MDA corrected meter readings. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

MDA added a “Calculations” spreadsheet where he can import the data transfer from Cowlitz, convert the values from 
MW to kWh and then totalize the reads. He can then compare this to the totals in IEE when he inputs the data into “Edit 
Interval Data” as an additional validation check point. The new totals column will go a long way in making sure this does 
not happen again. 
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Taylor,Jason E (BPA) - CGI-7

From: Fellin,Sandra L (BPA) - KSB-TPP-1
Sent: Tuesday, June 14, 2016 7:46 AM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adj Request for Klickitat Co TRN and Benton Co TRN bills - Mar15 through Apr16
Attachments: Billing Adjustment Approval Request.docx; RE: Sonova Road Out/In (MP#4298/4299), Prior Period Meter Data Change

Pam,  
 
I concur with the Billing adjustment for the Klickitat Co and Benton Co TRN bills attached for a charge of $230 for KPUD and $267 for BCPD for March 2015 to 
April 2016 (attached).  
 
 
Sandi Fellin 
 
Acting Supervisor, Customer Billing  
Bonneville Power Administration 
Desk: 503.230.3988 
Cell:   
 
 
 
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Monday, June 13, 2016 2:39 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Nunn,Trent E (BPA) - KSBP-4; Fellin,Sandra L (BPA) - KSB-TPP-1; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: Billing Adj Request for Klickitat Co TRN and Benton Co TRN bills - Mar15 through Apr16 
 
Please take a look at this billing adjustment request and let me know if you have any questions. Also attached is the email from Metering. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 

(b) (6)
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pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231 TRN & 10024 TRN   Customer Name:  Klickitat Co PUD & Benton Co PUD  

__________________________________________________________________________________________ 

Amount:  $230 KPUD TRN / $267 BCPD TRN     

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Mar-15    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Through KSM’s manual reading group review in AMS, it became evident the data was shifted an hour ahead 
for both the MPs on this customer owned (Klickitat) meter. Impacted meters for KPUD are MP 4298/4299 
(Sonova Rd Out/In) and VSP 8450 (KCP Energy Imbalance); for BCPD MP 4298/4299 (Sonova Rd Out/In) and 
VSP 8110 (Benton PUD Energy Imbalance). 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The meter was installed in Feb2015, and this appeared to happen shortly after March 2015 DST.        

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

During a May 26, 2016 meter upgrade, the Klickitat engineer informed us that the DST schedule was not 
downloaded into the meter configuration when it was installed in 02/15 due to a Windows 7 glitch. No other 
KPUD meters experienced this issue. Both In and Out kWh and KVarh meter points 4298/4299 has been 
shifted back. MP 4299 In meter had zero load on it for the entire duration, however there was kV load that has 
been adjusted.     

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This affected both Klickitat and Benton Co TRN bills from March 2015 – April 2016. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The MDA corrected the data going back to March 2015. 

 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Due to similar shifted data issues, KSM now performs a monthly reading group query to detect shifted data. 
This check will also be performed after both the Spring and the Fall DST dates. They are also working with IT 
support to create an automatic alert whenever shifted data is received in interrogations. They have also 
updated our Meter Install Checklist to look for shifted data whenever meters are installed, changed out, or 
upgraded.  
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Taylor,Jason E (BPA) - CGI-7

From: Boileau,Ad'e (BPA) - KSM-4
Sent: Monday, June 13, 2016 7:50 AM
To: Rice,Kris (BPA) - KSM-4; Lambert,James A (BPA) - KSM-4; Halbrook,Pam (BPA) - KSBP-4
Subject: RE: Sonova Road Out/In (MP#4298/4299), Prior Period Meter Data Change

Thanks for sending the clarification Kris. 
 
_____________________________________________ 
From: Rice,Kris (BPA) - KSM-4  
Sent: Friday, June 10, 2016 2:46 PM 
To: Lambert,James A (BPA) - KSM-4; Halbrook,Pam (BPA) - KSBP-4 
Cc: Boileau,Ad'e (BPA) - KSM-4 
Subject: RE: Sonova Road Out/In (MP#4298/4299), Prior Period Meter Data Change 
 
 

Actually, Adé and I determined that the ‘change reason’ on this PPE should be  “Metering Process Oversight”.  Although there wasn’t a specific process in 
place at the time - a “verification” of the reading groups would have potentially caught this.  We are using this reason for ALL shifted data occurrences.  
Adé and I will talk to you more about this next week. 
 
Thanks, 
 
Kris Rice  
Meter Data Analyst 
(503) 230-5829 
 
 

 
_____________________________________________ 
From: Lambert,James A (BPA) - KSM-4  
Sent: Friday, June 10, 2016 2:35 PM 
To: Halbrook,Pam (BPA) - KSBP-4 
Cc: Boileau,Ad'e (BPA) - KSM-4; Rice,Kris (BPA) - KSM-4 
Subject: RE: Sonova Road Out/In (MP#4298/4299), Prior Period Meter Data Change 
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I guess that can work and I can change it, but we didn’t have any problems in “retrieving” the data, but just storing it in the 
right time intervals. Should I resend out the PPE if I change the reason or just have it updated in the records? 
 
Ade or Kris? 
 
James	Lambert	
503‐230‐4779	
 

 
_____________________________________________ 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, June 10, 2016 1:29 PM 
To: Lambert,James A (BPA) - KSM-4 
Subject: RE: Sonova Road Out/In (MP#4298/4299), Prior Period Meter Data Change 
 
 
Question. Wouldn’t the Change to Meter Data be “Metering – Recorder Data Retrieval Issue” instead of “Metering – Other?”  I know the Quality team wants us 
to be more specific. 
 
_____________________________________________ 
From: Lambert,James A (BPA) - KSM-4  
Sent: Tuesday, June 07, 2016 8:27 AM 
To: ADL_KSL_ONLY; Customer Billing 
Cc: Metering Services Only; Metering Services - KSM; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Carter,Eric H (BPA) - TSE-TPP-2; Lacambra,Jared M (BPA) - 
TPCF-MEAD-GOB; Gilliland,Kimberly D (BPA) - TSE-TPP-2; Salois,Brian R (BPA) - TPCF-TRI CITIES RMHQ 
Subject: Sonova Road Out/In (MP#4298/4299), Prior Period Meter Data Change 
 
 
 
 
; Prior period meter data change: 
 
MP #: 4298 and 4299  
MP Name: Sonova Road Out/In 
Customer(s): 10231 Klickitat PUD, 10024 Benton Co. PUD 
Prior Period affected (mm/yy): 03/2015 - 04/2016 
Associated with PNGC? (N) 
Associated with WREGIS? (N) 
Associated with any VSP(s)? Y 
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VSP(s) reaggregated (VSP # - VSP Name): 8110 Benton PUD, 8450 EI Klickitat Actual Load 
Is this a GTA meter? (N) 
 
Billing Impacts: 

Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy 
Bill Processed? Y/N (Bill 
Status) 

10231 Klickitat PUD TX 03/2015 - 04/2016 Y 
10024 Benton PUD TX 03/2015 - 04/2016 Y 
10024 Benton PUD PWR 03/2015 - 04/2016 Y 
 
Data Changes:  
Customer MP\VSP # Bill Period(s) mm/yy Updated Net kWh 
10231 Klickitat PUD 4298 03/15 369,067.00 

10231 Klickitat PUD 4298 04/15 1,758,554.00 

10231 Klickitat PUD 4298 05/15 2,593,296.00 

10231 Klickitat PUD 4298 06/15 3,141,624.00 

10231 Klickitat PUD 4298 07/15 4,321,007.00 

10231 Klickitat PUD 4298 08/15 3,923,411.00 

10231 Klickitat PUD 4298 09/15 3,474,217.00 

10231 Klickitat PUD 4298 10/15 2,597,188.00 

10231 Klickitat PUD 4298 03/16 109,385.00 

10231 Klickitat PUD 4298 04/16 1,517,717.00 

10231 Klickitat PUD 8450 03/15 21,360,105.89 

10231 Klickitat PUD 8450 04/15 22,515,673.29 

10231 Klickitat PUD 8450 05/15 21,837,295.21 

10231 Klickitat PUD 8450 06/15 26,397,461.11 

10231 Klickitat PUD 8450 07/15 30,476,850.14 

10231 Klickitat PUD 8450 08/15 28,872,696.98 

10231 Klickitat PUD 8450 09/15 24,583,067.69 

10231 Klickitat PUD 8450 10/15 24,047,264.61 

10231 Klickitat PUD 8450 03/16 21,945,930.82 

10231 Klickitat PUD 8450 04/16 18,713,598.51 

10024 Benton PUD 4298 03/15 369,067.00 

10024 Benton PUD 4298 04/15 1,758,554.00 

10024 Benton PUD 4298 05/15 2,593,296.00 

10024 Benton PUD 4298 06/15 3,141,624.00 

10024 Benton PUD 4298 07/15 4,321,007.00 

10024 Benton PUD 4298 08/15 3,923,411.00 

10024 Benton PUD 4298 09/15 3,474,217.00 
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10024 Benton PUD 4298 10/15 2,597,188.00 

10024 Benton PUD 4298 03/16 109,385.00 

10024 Benton PUD 4298 04/16 1,517,717.00 

10024 Benton PUD 8110 03/15 114,469,534.55 

10024 Benton PUD 8110 04/15 133,504,790.00 

10024 Benton PUD 8110 05/15 161,771,645.30 

10024 Benton PUD 8110 06/15 225,199,881.39 

10024 Benton PUD 8110 07/15 227,795,520.99 

10024 Benton PUD 8110 08/15 185,521,872.77 

10024 Benton PUD 8110 09/15 131,906,926.68 

10024 Benton PUD 8110 10/15 119,410,002.74 

10024 Benton PUD 8110 03/16 113,658,401.58 

10024 Benton PUD 8110 04/16 133,213,695.99 

 
 
 
Change to Meter Data due to:  Other (Metering)  
 
Through manual reading group review in AMS, it became evident the data was shifted an hour ahead for both the MPs on this customer owned 
(Klickitat) meter. The meter was installed in Feb2015, and this appeared to happen shortly after March 2015 DST. During a May 26, 2016 meter
upgrade, the Klickitat engineer informed us that the DST schedule was not downloaded into the meter configuration when it was installed in 02/15 
due to a Windows 7 glitch. No other KPUD meters experienced this issue. Both In and Out kWh and KVarh meter points 4298/4299 has been
shifted back. MP 4299 In meter had zero load on it for the entire duration, however there was kV load that has been adjusted. 
 
Comments regarding this meter data change:  
 
Mitigation Steps: Due to similar shifted data issues, we now perform a monthly reading group query to detect shifted data. This check will also be 
performed after both the Spring and the Fall DST dates. We are also working with IT support to create an automatic alert whenever shifted data is 
received in interrogations. We have also updated our Meter Install Checklist to look for shifted data whenever meters are installed, changed out, or 
upgraded. 
 
James Lambert 
Meter Data Analyst 
Bonneville Power Administration 
503‐230‐4779 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Thursday, June 16, 2016 10:19 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Nguyen,Peter T (BPA) - KSBV-4
Subject: FW: Billing Adjustment Request: Idaho Falls billing adjustments request
Attachments: Billing Adjustment Approval Request.docx

Laura –  
 
I approve the adjustment to Idaho Falls October 2015 – May 2016 power bill for a credit of $83,309. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, June 16, 2016 9:33 AM 
To: Flores,Joe (BPA) - KS-4 
Cc: Nguyen,Peter T (BPA) - KSBV-4 
Subject: Billing Adjustment Request: Idaho Falls billing adjustments request 
 

Joe – 
 
This is a request for approval to adjust Idaho Falls October 2015 – May 2016 Power bill for a credit of $83,309.   
 
Details concerning the adjustment are below. Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:  10204     Customer Name:  Idaho Falls Power 
 
Amount:  $83,309 Credit 
 
Bill type:  PWR    Month:  October 2015 – May 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
Idaho Falls Power is a unique customer in that they procure their load‐following services from UAMPS.  Because of that, UAMPS provides the load‐following 
portion of the Transfer Service Operating Reserves for IFP.  BP‐16 rate case language states that “The monthly billing determinant for the Transfer Service 
Spinning Operating Reserve Charge shall be the metered load of the Customer served by transfer (non‐BPA Balancing Authority Area load).”  In the case of IFP, 
Power Services cannot bill on metered non‐BPA BAA load because their transfer service provides only their Slice amount (which is a scheduled 
amount).  Therefore, billing adjustments should be made for both Transfer Service Spinning and Supplemental Operating Reserves back to October 2015 using 
the Slice scheduled amount as the billing determinant, to correct the overpayments made by IFP.  The Slice scheduled amount should be used as the billing 
determinant going forward. 
 

CBC Revised Bill Reasons: 
 Contract/Exhibit – Interpretations of Contracts 

 

Cause: 
Idaho Falls was paying both BPA and UAMPS for operating reserves on the load in excess of their Slice/Block. 
 

Discovery: 
The AE initiated the process to contact the GTA desk that the reserves billing determinant probably doesn’t accurately take into account the uniqueness of Idaho 
Falls’ power supply arrangement.  
 

Containment: 
Idaho Falls Power is the only customer that would be billed in this manner. 
 

Short‐term fix: 
The biller filled a defect in CBC to implement the request change of using Idaho’s Slice schedules as the billing determinant for Transfer OR charges and it was 
completed and ready to bill. 
 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, June 16, 2016 9:19 AM 
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To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Idaho Falls billing adjustments request 
 
Hi Laura, 
Would you please be kind enough to approve the below billing adjustments for Idaho Falls Power.  
Thanks for your help. 
 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, March 07, 2016 11:55 AM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Cc: Yokota,Daniel R (BPA) - PST-6; Nguyen,Peter T (BPA) - KSBV-4 
Subject: RE: Idaho Falls' reserve charges 
 
Nancy – Yes Peter will continue to bill for spin and sup until the billing modifications are made. Once the system updates are complete, Peter will fill out the 
billing request form, send it to me for approval, and then issue the billing revisions/refunds.  
 
Thanks!  
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Monday, March 07, 2016 9:09 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Yokota,Daniel R (BPA) - PST-6 
Subject: RE: Idaho Falls' reserve charges 
 
Laura, 
Thanks for your reply.   
 
Just a few clarifying questions – will BPA‐P continue to bill for Spinning and Supplemental reserves on Idaho Falls’ TRL until this modification can be made in our 
billing system?   If we anticipate it will take three months to modify, when can the customer expect to receive a refund for overpayment for reserves?   When 
will we know if this needs to go through the KS Director for approval – and who requests approval?   
 
I appreciate your assistance navigating through this revised billing. 
 
Nancy 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, February 29, 2016 11:49 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Pleger,Derrick L (BPA) - PST-6; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Wiley,Scott D (BPA) - PST-6; 
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Nguyen,Peter T (BPA) - KSBV-4; Collins,Jason M (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4; Flores,Joe (BPA) - KSB-4 
Subject: RE: Idaho Falls' reserve charges 
 
Dan –  
Peter Nguyen, revenue analyst for Idaho, filled a defect in CBC a few weeks ago to implement the requested change below of using Idaho’s Slice schedules as the 
billing determinant for Transfer OR charges. Our estimate it that it will take 3 months to implement and we should be ready by June 1, 2016. If for some reason 
it’s completed earlier or takes us longer to implement, we will let you know.  
 
The revised bills back to October 1, 2015 will go through our billing adjustment policy and may need KS Director approval to implement depending on the dollar 
amount, just an FYI.  
 
We are fortunate that our IT staff has the bandwidth to currently work on this task, please note this is not always the case. Also, the sooner you can bring us into 
the discussion regarding potential settlements that may impact billing, the better. It would have been nice to make this change prospective, rather than 
retroactive.  
 
Thanks, 
Laura   
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Thursday, February 25, 2016 1:09 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Pleger,Derrick L (BPA) - PST-6; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Wiley,Scott D (BPA) - PST-6; 
Nguyen,Peter T (BPA) - KSBV-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Idaho Falls' reserve charges 
 
Hi Laura, 
 
Please see the email chain below. 
 
Garry Thompson asked us to write a non‐inform PDT ADF which is nearing completion in which he made the decision to bill Idaho Falls Power for Transfer 
Service Operating Reserves (both spinning and supplemental) based on their Slice schedule (as the billing determinant, not metered load). 
 
We overlooked discussing this with KSB first and for that I apologize.  Based on the email below, however, it does appear that Idaho Falls Power can bill billed 
using their Slice schedule albeit it will take some time to implement that. 
 
Idaho Falls is the only Slice customer that will be billed for Transfer Service Operating Reserves in this manner.  As you may know, they are the most complex 
transfer customer we have. 
 
Can you please move forward with implementation of using their Slice schedule as the billing determinant for Transfer Service Operating Reserves? 
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Please let me know if you have any questions. 
 
Thank you. 
 
Dan 
 

From: Wiley,Scott D (BPA) - PST-6  
Sent: Thursday, February 18, 2016 7:59 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Subject: FW: Idaho Falls' reserve charges 
 
Looks like we need to talk about the implementation piece. 
 
I wonder if the slice desk has the tools to whip out a process in no time to help Pete out here. 
 
He’s got the number we needed for the μADF, but I think we need to re-visit what it will take to do.  Or maybe not. Does this go away 
in August? 
 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Friday, February 12, 2016 2:12 PM 
To: Wiley,Scott D (BPA) - PST-6 
Subject: RE: Idaho Falls' reserve charges 
 
Hi Scott, 
Our billing system was not coded to use the slice schedule amounts for transfer OR. 
It is not easy to switch from using meters to schedules like making the decision. 
It will take us at least 3 months for our billing system to be ready, assume it will be the highest priority. 
We’ll need to do requirement gathering, documentation, development, test and retest, etc. 
I’m just a biller and cannot change the bills’ calculation methods until someone inform us the decision. 
Again, I think it will take billing a while to reconfigure the calculation before we can do Revised bills. 
Please verify all the manual calculation below, as this is totally different from all other slice customers. Thanks. 
 
 

From: Wiley,Scott D (BPA) - PST-6  
Sent: Wednesday, February 10, 2016 2:45 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Subject: FW: Idaho Falls' reserve charges 
 
Mr. Nguyen, 
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I understand from Dan that you might be able to provide the figure(s) for how much we’ve overcharged IFP since October for [A] Transfer Service Supplemental 
Reserves as well as [B]Transfer Service Spinning Reserves?  The refund would be based on the difference between the slice scheduled amounts and the total 
metered load.  I need to write this up for our records, but am not even sure whether you’ve been given the go‐ahead to fix it or not.  (Nor am I sure why we need 
a mini‐ADF to go back and bill according to what the rate schedule says, but you can let that be my problem. :) 
 
Please let me know whether I’m barking up the right tree, here, and if so, whether you are willing and able to compile the necessary data, and add up the 
summary amount.  We can certainly work up the latter if you can provide the former. 
 
Take care. 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Monday, February 08, 2016 1:06 PM 
To: Wiley,Scott D (BPA) - PST-6 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Galbraith,Brian T (BPA) - PST-6; Nguyen,Peter T (BPA) - KSBV-4; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Scott, 
 
Thank you for your help with this mini‐ADF.  This a PDT non‐inform decision.  I don’t know the dollar amount of the billing correction (which we will obviously 
need), but maybe Nancy has that information.  I’m also not sure about whether legal needs to review this. 
 
Here is an overview: 
 
Issue / Context:  Idaho Falls Power is a unique customer in that they procure their load‐following services from UAMPS.  Because of that, UAMPS provides the 
load‐following portion of the Transfer Service Operating Reserves for IFP.  BP‐16 rate case language states that “The monthly billing determinant for the Transfer 
Service Spinning Operating Reserve Charge shall be the metered load of the Customer served by transfer (non‐BPA Balancing Authority Area load).”  In the case 
of IFP, Power Services cannot bill on metered non‐BPA BAA load because their transfer service provides only their Slice amount (which is a scheduled 
amount).  Therefore, billing adjustments should be made for both Transfer Service Spinning and Supplemental Operating Reserves back to October 2015 using 
the Slice scheduled amount as the billing determinant, to correct the overpayments made by IFP.  The Slice scheduled amount should be used as the billing 
determinant going forward. 
 
Objective:  Ensure we maintain high customer service and satisfaction with IFP. 
 
How do the objectives connect to agency strategic direction?    S4, S9 
 
Decision Maker:  Garry Thompson 
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Alternatives:  1. Status quo – do nothing; 2. Use the Slice scheduled amount as the billing determinant for Transfer Service Spinning and Supplemental Operating 
Reserves and correct the billing retroactively to October 2015. 
 
Recommendation:  Alternative 2. Use the Slice scheduled amount as the billing determinant for Transfer Service Spinning and Supplemental Operating Reserves 
and correct the billing retroactively to October 2015. 
 
When you send out the mini‐ADF for review, please include Peter Nguyen from KSB (billing) and Doug Gilmore from PSSE. 
 
Please let me know if you have any questions. 
 
Dan 
 
 

From: Thompson,Garry R (BPA) - PS-6  
Sent: Wednesday, February 03, 2016 11:34 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Galbraith,Brian T (BPA) - PST-6; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Idaho Falls' reserve charges 
 
I am in agreement with the approached outline to correct Idaho Fall’s charges.  Please produce a mini‐ADF to document this decision.  Nancy and Dan can 
determine who will write and review.  Please include billing and a Contract Administrator on the review.  Also, are we looking at retroactive refunds to Idaho 
Falls and if so how much and how far back are you considering.  GT 
 

From: Yokota,Daniel R (BPA) ‐ PST‐6  
Sent: Wednesday, February 3, 2016 9:32 AM 
To: Thompson,Garry R (BPA) ‐ PS‐6 <grthompson@bpa.gov> 
Cc: Galbraith,Brian T (BPA) ‐ PST‐6 <btgalbraith@bpa.gov>; Schimmels,Nancy M (BPA) ‐ PSE‐MEAD‐GOB <nmschimmels@bpa.gov> 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Garry, 
 
I will attempt to lay this out as simply as possible.  I didn’t think a meeting was necessary. 
 
Idaho Falls Power is unique in that they take Slice/Block from BPA, but their load following (above and beyond that) is provided by UAMPS. 
 
Because of that, BPA Power Services should only charge them Transfer Service Operating Reserve Charges (both Spinning and Supplemental) on their Slice/Block 
amount.  Currently, the billing determinant is set incorrectly as their total metered retail load (as described in the BP‐16 GRSPs).  I am proposing we change the 
billing determinant to their Slice/Block amount.  I don’t see this as a major deviation from the rate case language – their “metered load” in this case is their 
Slice/Block amount.  Idaho Falls Power is the only customer that would be billed in this manner. 
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Another unique example is Whatcom County – they actually hold a transfer agreement directly with Puget Sound Energy and though their Power bill displays 
non BPA‐BAA “metered load”, we do not bill them operating reserves on this amount because PSE does it directly.  I am concerned with having to document 
every unique customer billing situation in the rate case if not for confidentiality reasons alone. 
 
Can you please let me know your thoughts on this and what direction you would like us to pursue?  If you have any questions also, please let me know. 
 
Thank you. 
 
Dan 
 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Monday, February 01, 2016 3:06 PM 
To: Yokota,Daniel R (BPA) - PST-6 
Subject: Idaho Falls' reserve charges 
 
Hi Dan, 
Thanks for meeting today about the Transfer Service Operating Reserve Charges for Idaho Falls.  It sounds like Idaho Falls is paying both BPA and UAMPS for 
operating reserves on the load in excess of their Slice/Block.   My impression in talking with you and Scott today is that the reserves billing determinant probably 
doesn’t accurately take into account the uniqueness of Idaho Falls’ power supply arrangement.   
 
I appreciate you checking in with Garry regarding this before making any recommendations to billing.  I always thought any billing changes that vary from the 
GRSPs would require an ADF (or mini‐ADF, so the decision is documented).   If you and Garry decide that a change should be made to how BPA‐P is billing Idaho 
Falls and that change can be made without an ADF, I think the decision should be documented somewhere and we also talk to the rates group so they can 
capture this unique situation in the BP‐18 GRSPs.   
 
Attached is my email correspondence with Idaho Falls regarding this topic.  (The one titled CGS election started out as that, but the topic changed to reserves).  If 
you have any questions, or need additional information from Idaho Falls, please let me know.  I would be happy to facilitate a call. 
 
For reference attached is the GRSP language: 
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Thanks, 
Nancy 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10204_PWR  Customer Name:  Idaho Falls Power 

__________________________________________________________________________________________ 

Amount:  $ (83,309)    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Idaho Falls Power is a unique customer in that they procure their load-following services from UAMPS.  Because of that, 
UAMPS provides the load-following portion of the Transfer Service Operating Reserves for IFP.  BP-16 rate case language 
states that “The monthly billing determinant for the Transfer Service Spinning Operating Reserve Charge shall be the 
metered load of the Customer served by transfer (non-BPA Balancing Authority Area load).”  In the case of IFP, Power 
Services cannot bill on metered non-BPA BAA load because their transfer service provides only their Slice amount (which 
is a scheduled amount).  Therefore, billing adjustments should be made for both Transfer Service Spinning and 
Supplemental Operating Reserves back to October 2015 using the Slice scheduled amount as the billing determinant, to 
correct the overpayments made by IFP.  The Slice scheduled amount should be used as the billing determinant going 
forward.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Idaho Falls is paying both BPA and UAMPS for operating reserves on the load in excess of their Slice/Block.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The AE initiated the process to contact the GTA desk that the reserves billing determinant probably doesn’t accurately 
take into account the uniqueness of Idaho Falls’ power supply arrangement.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



Idaho Falls Power is unique and complex in that they take Slice/Block from BPA, but their load following 
(above and beyond that) is provided by UAMPS. Idaho Falls Power is the only customer that would be billed in 
this manner.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The biller filled a defect in CBC to implement the request change of using Idaho’s Slice schedules as the billing 
determinant for Transfer OR charges and it was completed and ready to bill.   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Power Services staff, the AE, and the GTA staff worked with the biller and also with KSB management and IT staff to 
implement the changes to use Idaho’s Slice schedules as the billing determinant for Transfer OR charges.   
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Monday, June 20, 2016 3:04 PM
To: Phillips,Terrie L (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: BILLING ADJUSTMENT REQUEST:  Snohomish Co PUD No 1 - SDD
Attachments: Bill Adj Req - SDD- SNO.pdf

Terrie – 
 
I approve the adjustment to Snohomish County PUD No 1’s March and April 2016 transmission bills for a charge of $206,674. 
 
Thanks, 
Joe 
 
From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Monday, June 20, 2016 1:06 PM 
To: Flores,Joe (BPA) - KS-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: BILLING ADJUSTMENT REQUEST: Snohomish Co PUD No 1 - SDD 
 

Hello Joe, 
 
I think we are now to send these directly to you now.  So attached is a billing adjustment request for Snohomish Co PUD No 1 to reverse the charges 
for SDD that was billed for Mar16 & Apr16 bills.  Attached is the request and the email chain that explains the situation further. 
 
Thank you  
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 

 





It has been determined that the contract was incorrect.  SDD charges were not billed further until the Account Executive 

met with Snohomish and that the contract is revised to exclude SDD charges. 

Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The AE suggested that a policy decision may need to made to exclude Multi to Multi customers as SDD reservations are 

virtually untracable making it difficult to track reservations. 
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Phillips,Terrie L (BPA) - KSBV-TPP-1

From: Gilliland,Kimberly D (BPA) - TSE-TPP-2
Sent: Thursday, May 26, 2016 2:16 PM
To: Phillips,Terrie L (BPA) - KSBV-TPP-1
Cc: Martinez,Laura (BPA) - TSES-TPP-2
Subject: RE: Snohomish PS10354_TRN March 2016 Redirects  - SDD on Snohomish's March Bill

Hi Terrie, 
 
I talked to Snohomish about this SDD issue yesterday and let them know that you would be doing a billing correction to remove 
SDD from the March and April bills.  Laura and I will be revising all 4 tables that had SDD to remove it based on them all being 
considered system sales and not eligible for SDD.  Please let me know if you have any questions. 
 
Thanks, 
Kim 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Wednesday, April 20, 2016 8:42 AM 
To: Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Subject: FW: Snohomish PS10354_TRN March 2016 Redirects - SDD on Snohomish's March Bill 
 

Hey Kim, 
 
The SDD on SNO’s March 2016 bill looks correct.  I looked up the ARefs and they were in the contract 96092 Exhibit 
C Tables 17 & 18.  CBC’s SDD report also shows that these were eligible for the SDD.  Along with ATF showing 
them as originals and not redirected supports the SDD on their bill. 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Monday, April 11, 2016 3:51 PM 
To: Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Cc: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: RE: Snohomish PS10354_TRN March 2016 Redirects - SDD on Snohomish's March Bill 
 

No, they were not redirected in March.  They are still showing original.  
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587 

 (cell) 
 
Office Hours:  06:00 a.m. to 2:30 p.m.  
 
 

 

From: Gilliland,Kimberly D (BPA) - TSE-TPP-2  
Sent: Monday, April 11, 2016 3:46 PM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Cc: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: RE: Snohomish PS10354_TRN March 2016 Redirects - SDD on Snohomish's March Bill 

(b) (6)
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Hi Sheryl, 
 
Can you tell us if this service was redirected in March?  We are trying to determine if these TSRs qualify for short distance 
discount for March. 
 
Thanks, 
Kim 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Monday, April 11, 2016 3:42 PM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Subject: RE: Snohomish PS10354_TRN March 2016 Redirects - SDD on Snohomish's March Bill 
 

I see them as Confirmed Originals. 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587 

 (cell) 
 
Office Hours:  06:00 a.m. to 2:30 p.m.  
 
 

 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Monday, April 11, 2016 3:36 PM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2 
Subject: FW: Snohomish PS10354_TRN March 2016 Redirects - SDD on Snohomish's March Bill 
 

Hi Sheryl, 
 
Long time no ask questions! Lol  I am not sure if you are the go to person still, if not please forward for me… 
 
 
Snohomish has two Original ARefs and believe they had them Redirected.  Here are the two ARefs: 
 

Can we please confirm if these were Originals or Redirects please….and any changes if need be so be may revised the 
bill. 
 
Thank you! 
 
 

(b) (6)
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From: Gilliland,Kimberly D (BPA) - TSE-TPP-2  
Sent: Monday, April 11, 2016 2:37 PM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: SDD on Snohomish's March Bill 
 
Hi Terrie, 
 
I just got word from Snohomish that there is likely a mistake on their March transmission bill.  They got credit for SDD on two 
TSRs that they believe they redirected.  Can you please look into this issue and let me know what you find out? 
 
Thanks, 
 

Kim Gilliland 
Transmission Account Executive 
Bonneville Power Administration 
(360) 619‐6062 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Monday, June 20, 2016 2:59 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request: Mar-16 Imbalance Billing Adjustment Request
Attachments: Imbalance Mar16 Billing Adjustment Approval Request.docx; Imbalance Changes.xlsx

Laura –  
 
I approve the adjustments to 36 March 2016 transmission bills (41 generators), resulting in a total charge of $19,628 to customers 
identified in the attached Excel spreadsheet.  I attached the updated spreadsheet containing customer names, provided by Misty earlier 
today. 
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, June 20, 2016 9:07 AM 
To: Flores,Joe (BPA) - KS-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Request: Mar-16 Imbalance Billing Adjustment Request 
 
Joe – I heard back from the team, see below it’s 36 Transmission bills (41 generators). They will be updating the excel spreadsheet to add each customer bill 
name. 
 
Thanks!  
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, June 20, 2016 8:56 AM 
To: Flores,Joe (BPA) - KS-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request: Mar-16 Imbalance Billing Adjustment Request 
 

Joe– 
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This is a request for approval to adjust 36 Transmission bills March 2016 Transmission bills for a charge of $19,628.   
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  See attached excel spreadsheet     Customer Name:  41 Transmission customers  
 
Amount:  $19,628 charge 
 
Bill type:  Transmission    Month:  March 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
Three types of data changes changed the imbalance dollar amounts: 
1. March 1 OATI defect ‐‐ results in either charges or credits. 
2. Spill data updated ‐ this results in charges only because credits are negated. 
3. Powerdex updated March prices in mid April. 
Due to the total dollars being a charge, the main reason for this adjustment is due to Spill that negates the credit given on the original bill resulting in a charge. 
The OATI defect and Powerex updates caused charges or credits. 
 

CBC Revised Bill Reasons: 
 Other 

 

Cause: 
Etags, Spill data, and/or Powerdex Price data was updated.   
 

Discovery: 
Scott Stewart verified schedules in CBC for Linden Wind Project and they did not match TSAS and reported it to Russ  Zornick who researched the descrepancy 
and found OATI defect by comparing Ancillary data to OATI data. Russ said Ancillary data is more accurate than OATI so it is good check. Scott Stewart compared 
CBC to the external spill page and noticed March spill data had been updated in mid April after many March bills had been issued. While rerunning bills, we 
noticed Powerdex prices were updated. 
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Containment: 
Limited to imbalance charges. 
 

Short‐term fix: 
Etag and Spill data was updated in upstream systems and imported into CBC. 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Monday, June 20, 2016 7:20 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Mar-16 Imbalance Billing Adjustment Request 
 
I updated the sections in yellow below to clarify that because the total $ is a charge, the main reason for the adjust is Spill data was missing, not OATI defect or 
Powerdex changing. I selected Other and then listed the 3 reasons/data changes. Sorry, I just want it to be correct. 

 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Friday, June 17, 2016 6:19 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Mar-16 Imbalance Billing Adjustment Request 
 
Yes. Misty or Bonnie sent you a billing adjustment only for the March 1 OATI issue. It had incorrect dollar amounts. 
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This request replaces it and this includes the March 1 OATI issue plus Spill plus Powedex. 
 
Scott 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, June 16, 2016 3:48 PM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1 
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Mar-16 Imbalance Billing Adjustment Request 
 
Scott does this negate the need for this earlier billing adjustment request? 
 

From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Thursday, June 16, 2016 12:26 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: Mar-16 Imbalance Billing Adjustment Request 
 
 
Hi Laura, 
 
Attached for your approval is the imbalance billing adjustment request for $19,628. Customers and dollars amounts in shown in the Excel file attached. 
 
Please ignore the approval request sent previously about the March 1 OATI issue. This request replaces it. 
 
Thanks! 
 
Scott Stewart 
Public Utility Specialist (Billing) 
Bonneville Power Administration 
360‐418‐2131 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   Various  Customer Name:  Various 

__________________________________________________________________________________________ 

Amount:  $ 19,628    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Mar-16    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Three types of data changes changed the imbalance dollar amounts: 

1. March 1 OATI defect -- results in either charges or credits. 

2. Spill data updated - this results in charges only because credits are negated. 

3. Powerdex updated March prices in mid April. 

Due to the total dollars being a charge, the main reason for this adjustment is due to Spill that negates the credit given 
on the original bill resulting in a charge. The OATI defect and Powerex updates caused charges or credits. 

 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Etags, Spill data, and/or Powerdex Price data was updated.          

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Scott Stewart verified schedules in CBC for Linden Wind Project did not match TSAS and reported it to Russ  Zornick who 
researched the descrepancy and found OATI defect by comparing Ancillary data to OATI data. Russ said Ancillary data is 
more accurate than OATI so it is good check. 



 Scott Stewart compared CBC to the external spill page and noticed March spill data had been updated in mid April after 
many March bills had been issued. 

While rerunning bills, we noticed Powerdex prices were updated. 

 

 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Limited to imbalance charges. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Etag and Spill data was updated in upstream systems and imported into CBC. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

OATI-Russ Zornick implemented a comparison of Ancillary data in TSAS to OATI data in TSAS to find where the OATI data 
is wrong. Findind descrepancies will allow Russ correct it prior to billing. 

Spill - Going forward, KSB verifies Spill data in CBC matches the externally posted Spill data on business day 1 each 
month prior to giving approval to start billing in the "Happy Billing" email.  

We cannot control if Powerdex updates prices.. 



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Monday, June 20, 2016 2:49 PM
To: Nunn,Trent E (BPA) - KSBP-4
Cc: Mohamoud,Farah A (BPA) - KSBP-4; Thompson,Tiffanie N (BPA) - KSBP-4
Subject: FW: Billing adjust approval request: Patu Wind Farm, LLC October 2015
Attachments: Jane Oleary email.pdf; ASSESSMENT OF FACTS- PATU_OCT_2015_Dispute_Bundles (2).pdf; ASSESSMENT OF FACTS- PATU_OCT_

2015_Dispute_Bundles_2.pdf; Jane Oleary additional amouts ID dispute.pdf; Billing Adjustment Approval Request Form1Patu ID 
Oct15.pdf; DRAFT_OCT15-TRN02-11875.pdf

Trent – 
 
I concur with the settlement of the disputes as decided by the VP of Transmission Marketing and Sales, which results in a credit of 
$10,200 to Patu Wind Farm’s October 2015 transmission bill. 
 
Thanks, 
Joe 
 
From: Nunn,Trent E (BPA) - KSBP-4  
Sent: Monday, June 20, 2016 2:41 PM 
To: Flores,Joe (BPA) - KS-4 
Cc: Mohamoud,Farah A (BPA) - KSBP-4; Thompson,Tiffanie N (BPA) - KSBP-4 
Subject: FW: Billing adjust approval request: Patu Wind Farm, LLC October 2015 
 
Hi Joe, 
 
It appears that Laura has not had a chance to review this billing request. The AE would like this adjustment on this months bill which needs to go out tomorrow. 
Can you please review in Laura’s absence. Farah will be processing the bill in Tiffanie’s absence. 
 
Thank you, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
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From: Thompson,Tiffanie N (BPA) - KSBP-4  
Sent: Thursday, June 16, 2016 3:47 PM 
To: Nunn,Trent E (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1; Fellin,Sandra L (BPA) - KSB-TPP-1 
Cc: Taylor,Eric K (BPA) - TSE-TPP-2; Thompson,Tiffanie N (BPA) - KSBP-4 
Subject: Billing adjust approval request: Patu Wind Farm, LLC October 2015 
 
 
Please review my request for a bill revision for ID events for Patu’s October 2015 bill for a credit of $10,200.  Let  me know if you need anything else.  
 
 

 $4,300 credit for ID events due to the failure of the BPA customer portal.  This has already been approved by the TS VP.    Bonafied Error 
 

 $5,900 credit for additional settlement approved On Friday, April 22, 2016 via TS VP Michelle Manary,  due to using the BPA Wind Power Forecast 
from the BPA Portal on a reliable basis was not possible and/or the inability for Patu/ MCGEnergy  to obtain at least two weeks of continuous 
automated data feed from BPA in order to successfully test and deploy the automated scheduling solution for ‘PATU.  Treated as an expense 
because  it is an elective decision to settle and BPA believes the original charges are correct, therefore it should not be described as a bona fide error. 

 
Attached please find: 
Billing adjustment approval form   
Decision email from Jane O’Leary (2) 
Draft October 2015 revised bill 
Assessment of facts for the dispute. (2)   
 
Thanks, 
Tiffanie Thompson 
 

Request for Approval of Billing Adjustment 
Customer Information: 
Account ID: 11875 Customer Name: Patu Wind Farm LLC 

__________________________________________________________________________________________ 
Amount: $ 10,200 Credit  
__________________________________________________________________________________________ 
Bill type: Transmission Month(s) Oct‐15 to Oct‐15 
__________________________________________________________________________________________ 
Billing Issue:  
On Wednesday, February 24, 2016, via email, TS VP Michelle Manary approved the Patu Wind’s billing adjustments of 
$4,300 for events incurred on the weekends in October 2015 due to failure of the BPA customer portal.  
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On April 22, 2016, via TS VP Michelle Manary and additional credit of $5,900 was approved, due to using the BPA Wind Power 
Forecast form the BPA Portal on a reliable basis was not possible and/or the inability for Patu/ MCGEnergy to obtain at 
least two weeks of continuous automated data feed from BPA in order to successfully test and deploy the automated 
scheduling solution for ‘PATU. 

CBC Revised Bill Reasons:*  
Settlement or Waiver 
Cause:  
Due to failure of the BPA Customer Portal, events incurred on the weekends where a scheduling value was not available 
for Patu to manually schedule to.  An additional settlement amount of $5,900, due to using the BPA Wind Power 
Forecast form the BPA Portal on a reliable basis was not possible and/or the inability for Patu/ MCGEnergy to obtain at 
least two weeks of continuous automated data feed from BPA in order to successfully test and deploy the automated 
scheduling solution for ‘PATU. 

Discovery:  
On November 24, 2015, Patu Wind Farm, (PTW) submitted a dispute of Intentional Deviation (ID) Penalty charges it 
incurred in October 2015, Billing received the "Patu Dispute‐ Decision" email from Jane O'Leary‐Brattebo, stating the 
TS VP's approval as stated above. 

Containment:  
These penalty disputes are handled case by case by customer. 
Short‐term fix:  
The October 2015 bill will be revised to credit the customer $4,300 Plus an additional settlement amount of 
$5,900. For a total credit of $10,200. 

Process corrective‐action:  
Data quality and timeliness on customer portal 
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ASSESSMENT OF FACTS – PATU WIND FARM, INTENTIONAL DEVIATION DISPUTE 

 
 

Decision Maker: VP, Transmission Marketing and Sales 
Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Mai Truong (PGST), Scott Stewart (KSBV), Bonnie 
Lawrentz (KSBV), Robert Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT).  
 
Context 
 
On November 24, 2015, Patu Wind Farm, (PTW) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in October 
2015, for an amount totaling $14,600.  Patu requests that BPA consider the circumstances surrounding the event in which it incurred this 
penalty charge and reassess the validity for 73 ID penalty charge events.   
 
Billing Dispute Procedures 
 
Patu initiated the following billing dispute.  Internally, BPAT has the ability to fully assess the disputed charges, or provide full or limited relief 
through settlement.  Additionally, in accordance with the BAASA, by mutual agreement, the billing dispute may be submitted to arbitration and 
such arbitration will be resolved in accordance with the arbitration procedures set out in the BAASA and under Section 12 (Dispute Resolution 
Procedures) of the OATT.    
 
Patu Wind Farm’s Assertions 
 
Patu disputes all the penalty charges it incurred for Intentional Deviation during the month of October 2015.  To avoid penalties under the new 
Uncommitted Scheduling with Intentional Deviation, participants were encouraged to automate energy scheduling using the BPA automated 
data feed.  In March of 2015, Patu contracted with MCGEnergy to develop the software program that would enable Patu to automate with the 
objective to be operational on October 1, 2015.  On July 13, 2015, BPA, PTW and MCGEnergy participated in a call to gather requirements 
and discuss the automation plan and schedule.  During that call, Patu and MCGEnergy made it clear that at least two weeks of continuous 
automated data feed from BPA would be required in order to successfully test and deploy the automated scheduling for Patu.   

OFFICIAL USE ONLY 
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Information Act (5 U.S.C. 552), exemption number and category: 5 
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At this time Patu also requested to automate to the Committed 30/15 scheduling value rather than to their elected for Uncommitted Scheduling 
with Intentional Deviation.             
 
Patu asserts BPA stated it was working with a couple of other clients ahead of Patu, and would begin transmitting test data to Patu once it was 
done with setup of other clients ahead of them.  However, there were problems in the push of the automated data from BPA.  Although 
MCGEnergy and Patu were ready to receive the automated data push on September 29 – it was not until October 21 that this was finalized by BPA. 
MCGEnergy and Patu required approximately two weeks of testing from October 6, 2015.  The mechanical persistence data was the only scheduling 
data element flowing from BPA “it should be noted that both mechanical persistence data and forecast data are required for scheduling purposes 
based on the system design” (see *Note 1 below).  On October 22 at 14:30 hours, Patu was able to start the automated scheduling utilizing the BPA 
mechanical persistence data.   
 
As a back-up in the time period from October 1 through October 22, Patu manually scheduled to their best ability by utilizing the BPA Wind Power 
Forecast for Patu. Unfortunately using the BPA Wind Power Forecast from the BPA Portal on a reliable basis was not possible.  Patu had 
communicated to BPA some of the problems due to not receiving the data. Moreover, on the weekends the Wind Power Forecast updates just stopped 
on Friday evenings. The combination of these problems made scheduling on any degree of accuracy impossible for Patu.   
 
BPA Assessment of Facts  
 
BPA assessed Patu a penalty for Intentional Deviation penalties.  The customer was contacted on October 21, 2014 to automate energy 
scheduling using the BPA automated data feed.  Section I, (2) and (4) of the Uncommitted Scheduling Business Practice, Notification of 
Participation states; (1) BPA encourages Wind Generators to automate their scheduling at the time they elect Uncommitted Scheduling with 
Intentional Deviation. In planning the time necessary for testing, participants are encouraged to build in time for edits and revisions to systems 
and processes and (2) BPA encourages Uncommitted-Scheduling-with-Intentional-Deviation participants to automate their scheduling at the 
time they initiate participation.     
 
The customer was contacted again in January/February after having four months to set up the web service to receive the scheduling value.  At 
this point all other wind plants had or were implementing a solution.  The customer should have had their automation set up well in advance.   
In order for Patu to avoid penalties under the Intentional Deviation they had to be able to automate energy scheduling using the BPA automated 
data feed.  Emails were sent starting January 6, to let them know that before BPA can start publishing test data they would need the IP/URL 
and security information.          

 On January 6, 2015, BPA notifies Patu to review the BPA Specification document and if they have any questions or would like to set up 
a meeting contact BPA.   
 

 On February 24, 2015, BPA notifies Patu on reminder to start the build for web service for receipt of the BPA scheduling value and that 
building the telemetry can take time.  Patu informs BPA that they had not found a resource that can build the service.   
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 On July 13, 2015, BPA, PTW and MCGEnergy participated in a call to gather requirements and discuss the automation plan and 
schedule.   
 

 Patu’s web service to receive the scheduling value did not go live until October 6, 2015.  This required approximately two weeks of 
testing from Oct 6 through Oct 22.  On October 22, at 14:30 hours, Patu was able to start the automated scheduling utilizing the BPA 
mechanical persistence data.   

 
 As a backup in the time period from October 1 through October 22, Patu submitted manual updates using the BPA Customer Portal 

(CP) for forecasts.  There was a problem with CP on weekends not updating.  BPA told Patu they should be going to iCRS in the event 
of a CP outage, but they had not set up an iCRS account.   

 
*Note 1 - In preparation of the new rate period, BPA made available to customers electing Uncommitted the BPA scheduling value via web 
service.  The web service could include up to three data packages and customer made choices about what packages they wanted to include in 
their web service.  The three packages included the BPA wind power forecast delivered once an hour, the persistence scheduling value 
delivered once a minute and a Customer wind power forecast delivered once an hour to BPA.  BPA encouraged customers to include the 
persistent scheduling value data package if they were considering changing their election at some future point.  The cost for customers and 
BPA would be lower if both packages were added at the same time.  Customers agreed and all the web services we set up included both 
packages.  Patu requested that we send the BPA wind power forecast and persistence scheduling value to MCG.  They opted not to send BPA a 
Customer wind power forecast. 
 
BPA Evaluation of Facts 
 

1.  In Patu’s dispute letter they assert that they did not incur any ID penalty charges after 10/22, 14:30 hours.  It is true they did not incur 
any penalty charges after this time, however, they also did not schedule to the ID Measurement Value (BPA Provided Schedule Value) 
for 318 of 579 schedule periods (55% of the schedule periods). The high number of schedule periods during this time is because most of 
the hours, but not all, after 10/22 at 14:30 were scheduled on a 15-minute basis. Basically, Patu capitalized on the 1 MW rounding 
provision and the imbalance exemption for 55% of the schedule periods during this time to avoid ID.  Patu did not avoid ID for the 318 
schedule periods because they scheduled to the ID Measurement Value as Patu asserts.   

    

2.  There were 312 schedule periods on the weekends (12:00 am Saturday to 11:59 pm Sunday). 25 of these caused an ID penalty charge 
(8% for a total of $4,300). These 25 events make up 34% of the total ID penalty charge events during the whole month of October (73 
events total) and 29% of the $14,600 total charges for the month. 12 of the weekend events occurred in the first six days of the month 
for a total of $1,900.  

 
3.  There were 34 events between 10/1-10/6 for a total of $7,800.  53% of the months total charges. The single weekend in this time period 

accounted for 25% of the charges incurred during the first six days of the month. 
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4.  23 of the 73 ID penalty charge events (32%) could have been prevented had Patu feathered generation to their schedule. This would 

have saved Patu $3,900 if ID penalty charges. 8 of these events for $1,400 occurred on the weekends.  
 
Section F.3.b of the Uncommitted Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after the start 
of the posting period for the applicable scheduling election. In the event BPA does not update the BPA-provided scheduling value within 2 
minutes of the start of the posting period BPA will deem this a BPA system failure in accordance with Section G.4 of this business practice. 
  
Section G.4 of the Business Practice: 

4. During an iCRS Generation Advisor or other data link failure, the scheduling value that BPA provides to the Uncommitted-Scheduling-
with-Intentional-Deviation participant may not be sent. 

a. The Uncommitted-Scheduling-with-Intentional-Deviation participant should schedule the subsequent scheduling interval as    
accurately as possible by using the BPA Customer Portal to obtain the BPA-provided schedule value. 

b. In recognition that inaccuracy could result from unavailability of the scheduling value, BPA will exclude the subsequent 
schedule interval from scheduling accuracy performance requirements. 

c. The participant should notify their BPA Transmission AE as soon as possible. 
 
Recommendation on Assessment of Basis 

1. Credit $4,300 for events incurred on the weekends where a scheduling value was not available for Patu to manually schedule to. 
2. ID charges incurred from 10/1 – 10/6, except for over the weekend of 10/3 ($1,900), apply as billed.  BPA repeatedly warned Patu to 

get started early and that failing to automate by 10/1 had a significant financial risk.  Patu chose to bear this responsibility by setting 
themselves up to implement automation late.   

3. All other ID charges incurred during the month apply as billed.  The ACS rate schedule provides for an exemption for ID should a 
resource manage the imbalance of their resource when setting their scheduling value to a value other than the forecasted value.  32% of 
the ID charges incurred could have been prevented by Patu feathering their generation to their schedule.  This action would have saved 
Patu $3,900 of ID penalty charges.   
 

 
Recommendation 
Both PS and TS agree on billing adjustments for events incurred on the weekends due to failure of the BPA Customer Portal for 
$4,300.    
 
Billing and Finance 
Type 1:  Bona Fide error, use the original product code to adjust – adjustment maps back to reduce revenue using the IDP accounting code.   
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Attached Documents 

The following documents will be attached: 
 Patu Wind Farm’s dispute letter 
 LT Advice 

Decision: On Wednesday, February 24, 2016, via email, TS VP Michelle Manary approved the 
Patu Wind recommendation on billing adjustments for events incurred on the weekends for 
October 2015 due to failure of the BPA customer portal.    

Signed:_ /s/ Michelle Manary _________ Date: 2/24/2016 __________ 

Title: VP of Transmission Marketing & Sales_______________________________ 



1003 Boyer Avenue
Walla Walla, WA 99362

509.240.4806
email ormandh@gmail.com

Nov 24, 2015

Mr. Eric Taylor
Transmission Account Services
Mail Stop: TSES-TPP-2
7500 NE 41st. Street, Suite 130
Vancouver Washington 98662-7905
United States of America

Dear Eric:

As requested, I am writing to appeal the Intentional Deviation Penalties of $14,600 
assessed on the OCT15-TRN01-11875 invoice (Attachment 1), received November 23, 
2015.  PaTu Wind should not be subject to this penalty during the October 2015 time 
period as these penalties arose from shortfalls on BPA’s end.

As I pointed out in February of this year that for PaTu to avoid penalties under the new 
Intentional Deviation Penalty we had to be able to automate energy scheduling using the 
BPA automated data feed.  In March of 2015, PaTu contracted with MCGEnergy to 
develop the software program that would enable PaTu to automate the energy scheduling 
utilizing the BPA automated data feed for the PaTu Wind site.  The objective was to be 
operational with the automated scheduling on October 1, 2015. On July 13, 2015, BPA, 
PaTu and MCGEnergy participated in a call to gather requirements and discuss the 
automation plan and schedule. During that call, PaTu and MCGEnergy made it 
abundantly clear that MCGEnergy would require at least two weeks of continuous 
automated data feed from BPA in order to successfully test and deploy the automated 
scheduling solution for PaTu. During that call BPA stated that it was working with a 
couple of other clients ahead of PaTu, and would begin transmitting test data to PaTu 
once it was done with the setup of those respective clients.

However, there were problems in the push of the automated data feed from BPA as 
pointed out by Rod Fudeh of MCGEnergy.  The emails between MCGEnergy and BPA 
are attached (Attachment 2).  Rod provides the following timeline summary: 

September 25, 2015 14:36 – BPA confirms that they are trying to resolve lack of 
observation/MET data, in response to my complaints that we are not receiving 
observation data





(b) (5)



(b) (5)



(b) (5)
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ASSESSMENT OF FACTS – PATU WIND FARM, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Mai Truong (PGST), Scott Stewart (KSBV), Bonnie 

Lawrentz (KSBV), Robert Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT).  

 

Context 

 

On November 24, 2015, Patu Wind Farm, (PTW) submitted a dispute of Intentional Deviation (ID) Penalty charges it incurred in October 

2015, for an amount totaling $14,600.  Patu requests that BPA consider the circumstances surrounding the event in which it incurred this 

penalty charge and reassess the validity for 73 ID penalty charge events.   

 

Billing Dispute Procedures 

 

Patu initiated the following billing dispute.  Internally, BPAT has the ability to fully assess the disputed charges, or provide full or limited relief 

through settlement.  Additionally, in accordance with the BAASA, by mutual agreement, the billing dispute may be submitted to arbitration and 

such arbitration will be resolved in accordance with the arbitration procedures set out in the BAASA and under Section 12 (Dispute Resolution 

Procedures) of the OATT.    

 

Patu Wind Farm’s Assertions 

 

Patu disputes all the penalty charges it incurred for Intentional Deviation during the month of October 2015.  To avoid penalties under the new 

Uncommitted Scheduling with Intentional Deviation, participants were encouraged to automate energy scheduling using the BPA automated 

data feed.  In March of 2015, Patu contracted with MCGEnergy to develop the software program that would enable Patu to automate with the 

objective to be operational on October 1, 2015.  On July 13, 2015, BPA, PTW and MCGEnergy participated in a call to gather requirements 

and discuss the automation plan and schedule.  During that call, Patu and MCGEnergy made it clear that at least two weeks of continuous 

automated data feed from BPA would be required in order to successfully test and deploy the automated scheduling for Patu.   
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At this time Patu also requested to automate to the Committed 30/15 scheduling value rather than to their elected for Uncommitted Scheduling 

with Intentional Deviation.             

 

Patu asserts BPA stated it was working with a couple of other clients ahead of Patu, and would begin transmitting test data to Patu once it was 

done with setup of other clients ahead of them.  However, there were problems in the push of the automated data from BPA.  Although 

MCGEnergy and Patu were ready to receive the automated data push on September 29 – it was not until October 21 that this was finalized by BPA. 

MCGEnergy and Patu required approximately two weeks of testing from October 6, 2015.  The mechanical persistence data was the only scheduling 

data element flowing from BPA “it should be noted that both mechanical persistence data and forecast data are required for scheduling purposes 

based on the system design” (see *Note 1 below).  On October 22 at 14:30 hours, Patu was able to start the automated scheduling utilizing the BPA 

mechanical persistence data.   

 

As a back-up in the time period from October 1 through October 22, Patu manually scheduled to their best ability by utilizing the BPA Wind Power 

Forecast for Patu. Unfortunately using the BPA Wind Power Forecast from the BPA Portal on a reliable basis was not possible.  Patu had 

communicated to BPA some of the problems due to not receiving the data. Moreover, on the weekends the Wind Power Forecast updates just stopped 

on Friday evenings. The combination of these problems made scheduling on any degree of accuracy impossible for Patu.   

 

BPA Assessment of Facts  

 

BPA assessed Patu a penalty for Intentional Deviation penalties.  The customer was contacted on October 21, 2014 to automate energy 

scheduling using the BPA automated data feed.  Section I, (2) and (4) of the Uncommitted Scheduling Business Practice, Notification of 

Participation states; (1) BPA encourages Wind Generators to automate their scheduling at the time they elect Uncommitted Scheduling with 

Intentional Deviation. In planning the time necessary for testing, participants are encouraged to build in time for edits and revisions to systems 

and processes and (2) BPA encourages Uncommitted-Scheduling-with-Intentional-Deviation participants to automate their scheduling at the 

time they initiate participation.     

 

The customer was contacted again in January/February after having four months to set up the web service to receive the scheduling value.  At 

this point all other wind plants had or were implementing a solution.  The customer should have had their automation set up well in advance.   

In order for Patu to avoid penalties under the Intentional Deviation they had to be able to automate energy scheduling using the BPA automated 

data feed.  Emails were sent starting January 6, to let them know that before BPA can start publishing test data they would need the IP/URL 

and security information.          

 On January 6, 2015, BPA notifies Patu to review the BPA Specification document and if they have any questions or would like to set up 

a meeting contact BPA.   

 

 On February 24, 2015, BPA notifies Patu on reminder to start the build for web service for receipt of the BPA scheduling value and that 

building the telemetry can take time.  Patu informs BPA that they had not found a resource that can build the service.   
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 On July 13, 2015, BPA, PTW and MCGEnergy participated in a call to gather requirements and discuss the automation plan and 

schedule.   

 

 Patu’s web service to receive the scheduling value did not go live until October 6, 2015.  This required approximately two weeks of 

testing from Oct 6 through Oct 22.  On October 22, at 14:30 hours, Patu was able to start the automated scheduling utilizing the BPA 

mechanical persistence data.   

 

 As a backup in the time period from October 1 through October 22, Patu submitted manual updates using the BPA Customer Portal 

(CP) for forecasts.  There was a problem with CP on weekends not updating.  BPA told Patu they should be going to iCRS in the event 

of a CP outage, but they had not set up an iCRS account.   

 

*Note 1 - In preparation of the new rate period, BPA made available to customers electing Uncommitted the BPA scheduling value via web 

service.  The web service could include up to three data packages and customer made choices about what packages they wanted to include in 

their web service.  The three packages included the BPA wind power forecast delivered once an hour, the persistence scheduling value 

delivered once a minute and a Customer wind power forecast delivered once an hour to BPA.  BPA encouraged customers to include the 

persistent scheduling value data package if they were considering changing their election at some future point.  The cost for customers and 

BPA would be lower if both packages were added at the same time.  Customers agreed and all the web services we set up included both 

packages.  Patu requested that we send the BPA wind power forecast and persistence scheduling value to MCG.  They opted not to send BPA a 

Customer wind power forecast. 

 

BPA Evaluation of Facts 

 

1.  In Patu’s dispute letter they assert that they did not incur any ID penalty charges after 10/22, 14:30 hours.  It is true they did not incur 

any penalty charges after this time, however, they also did not schedule to the ID Measurement Value (BPA Provided Schedule Value) 

for 318 of 579 schedule periods (55% of the schedule periods). The high number of schedule periods during this time is because most of 

the hours, but not all, after 10/22 at 14:30 were scheduled on a 15-minute basis. Basically, Patu capitalized on the 1 MW rounding 

provision and the imbalance exemption for 55% of the schedule periods during this time to avoid ID.  Patu did not avoid ID for the 318 

schedule periods because they scheduled to the ID Measurement Value as Patu asserts.   
    

2.  There were 312 schedule periods on the weekends (12:00 am Saturday to 11:59 pm Sunday). 25 of these caused an ID penalty charge 

(8% for a total of $4,300). These 25 events make up 34% of the total ID penalty charge events during the whole month of October (73 

events total) and 29% of the $14,600 total charges for the month. 12 of the weekend events occurred in the first six days of the month 

for a total of $1,900.  

 

3.  There were 34 events between 10/1-10/6 for a total of $7,800.  53% of the months total charges. The single weekend in this time period 

accounted for 25% of the charges incurred during the first six days of the month. 
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4.  23 of the 73 ID penalty charge events (32%) could have been prevented had Patu feathered generation to their schedule. This would 

have saved Patu $3,900 if ID penalty charges. 8 of these events for $1,400 occurred on the weekends.  
 

Section F.3.b of the Uncommitted Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after the start 

of the posting period for the applicable scheduling election. In the event BPA does not update the BPA-provided scheduling value within 2 

minutes of the start of the posting period BPA will deem this a BPA system failure in accordance with Section G.4 of this business practice. 

  

Section G.4 of the Business Practice: 

4. During an iCRS Generation Advisor or other data link failure, the scheduling value that BPA provides to the Uncommitted-Scheduling-

with-Intentional-Deviation participant may not be sent. 

a. The Uncommitted-Scheduling-with-Intentional-Deviation participant should schedule the subsequent scheduling interval as    

accurately as possible by using the BPA Customer Portal to obtain the BPA-provided schedule value. 

b. In recognition that inaccuracy could result from unavailability of the scheduling value, BPA will exclude the subsequent 

schedule interval from scheduling accuracy performance requirements. 

c. The participant should notify their BPA Transmission AE as soon as possible. 

 

Recommendation on Assessment of Basis 

1. Credit $4,300 for events incurred on the weekends where a scheduling value was not available for Patu to manually schedule to. 

2. ID charges incurred from 10/1 – 10/6, except for over the weekend of 10/3 ($1,900), apply as billed.  BPA repeatedly warned Patu to 

get started early and that failing to automate by 10/1 had a significant financial risk.  Patu chose to bear this responsibility by setting 

themselves up to implement automation late.   

3. All other ID charges incurred during the month apply as billed.  The ACS rate schedule provides for an exemption for ID should a 

resource manage the imbalance of their resource when setting their scheduling value to a value other than the forecasted value.  32% of 

the ID charges incurred could have been prevented by Patu feathering their generation to their schedule.  This action would have saved 

Patu $3,900 of ID penalty charges.   

 

 

Recommendation 

Both PS and TS agree on billing adjustments for events incurred on the weekends due to failure of the BPA Customer Portal for 

$4,300.    

 

Billing and Finance 

Type 1:  Bona Fide error, use the original product code to adjust – adjustment maps back to reduce revenue using the IDP accounting code.   
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Attached Documents 

 

The following documents will be attached: 

 Patu Wind Farm’s dispute letter 

 LT Advice 

 

 

 

 

 

 

 

 

 

 

 

Decision disputed on 3/3/16:     
 

Patu Wind Farm’s Assertions 

On March 3, 2016, Patu Wind submitted a grievance regarding the disputed Intention Deviation Penalty of $14,600 assessed for October 2015 

and subsequent partial credit to PaTu Wind of $4,300.  Patu believes they should not be assessed any Intentional Deviation penalties for the 

period under dispute due to the fact that BPA was unable to provide continuous test and production data packages to Patu prior to October 22, 

2015.     

 

BPA Assessment of Facts  

A partial credit was approved on February 24, 2016 for events incurred on the weekends where a scheduling value was not available due to 

failure of the BPA Customer Portal.  All other ID charges incurred during the month would apply as stated above in the Recommendation on 

Assessment of Basis. 

 

BPA disagrees with Patu’s argument that BPA was unable to provide continuous test and production data packages to PaTu prior to October 

22, 2015 or that BPA provided no written or oral notice of their inablilty to do so.  The need to automate was communicated to Patu as early as  

October 2014 and early scheduling automation was highly encouraged.  The BP states that participants are encouraged to automate at the time 

they initiate participation.  MCG Energy and Patu were not ready to receive the automated data push until September 29, 2015 which then 

required approximately 2 weeks of testing.       

Decision: On Wednesday, February 24, 2016, TS VP Michelle Manary approved the Patu Wind 
recommendation on billing adjustments for events incurred on the weekends for October 2015 due 
to failure of the BPA customer portal.    
 
 
Signed:_ /s/ Michelle Manary _________ Date: 2/24/2016 __________ 
 
Title: VP of Transmission Marketing & Sales_______________________________ 
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Patu was contacted on January 6, 2015 asking if they had a chance to review the BPA Specification document or if they would like to set up a 

meeting.  BPA notified Patu at this time that before they can start pushing test data they would need the IP/URL and security information.  At 

that time Patu did not have a clear path through OATI to automate.  In February 2015 it was again communicated on the need to begin testing 

and the ramifications if Patu should not be ready on October 1.  On February 24, 2015 they had still not found a resource that could build the 

service for Patu.  It wasn’t until July 13, 2015, that BPA, PTW and MCGEnergy participated in a call to gather requirements and discuss the 

automation plan and schedule.   

 

The resource should have been in place much earlier for planning and the time necessary for testing.  Participants are encouraged to (1) build in 

time for edits and revisions to systems and processes and (2) BPA encourages Uncommitted-Scheduling-with-Intentional-Deviation 

participants to automate their scheduling at the time they initiate participation.     

 

Recommendation on Assessment of Basis 

The dispute has been reevaluated and while we don’t agree with the assertions we agree to disagree.  Actions should have been taken much 

earlier by Patu to automate the systems.  Patu was not prepared for the go live date on October 1, 2015.  Due to the fact that this was the start 

up of new processes the recommendation is to agree to settle the dispute based on the proposed settlement amount from Patu for the period 

from 10/1 -10/6 (less the credit already received for the weekend of October 3-4) for an additional credit of $5,900.        

 
Recommendation 

TS and PS agree to billing adjustments for the proposed settlement amount of $5,900.      

 

Billing and Finance 

Type 1:  Bona Fide error, use the original product code to adjust – adjustment maps back to reduce revenue using the IDP accounting code.   

 

Attached Documents 

The following documents will be attached: 

 Patu Wind Farm’s follow up dispute letter dated 3/3/2016 

 

Policy Management Decision: On 4/20/16, the recommendation from the Policy Management team was to approve the settlement 
amount for an additional $5,900.         

 

 

 

 

Decision:  On Friday, April 22, 2016, TS VP Michelle Manary approved the Patu Wind 
recommendation for an additional settlement amount of $5,900.   
 
Signed: /s/ Michelle Manary          Date:   4/22/2016  
 

Title:     VP of Transmission Marketing & Sales   



1003 Boyer Avenue 
Walla Walla, WA 99362 

509.240.4806 
email ormandh@gmail.com 

 
 
Nov 24, 2015 
 
 
Mr. Eric Taylor 
Transmission Account Services 
Mail Stop: TSES-TPP-2 
7500 NE 41st. Street, Suite 130 
Vancouver Washington 98662-7905 
United States of America 
 
 
Dear Eric: 
 
As requested, I am writing to appeal the Intentional Deviation Penalties of $14,600 
assessed on the OCT15-TRN01-11875 invoice (Attachment 1), received November 23, 
2015.  PaTu Wind should not be subject to this penalty during the October 2015 time 
period as these penalties arose from shortfalls on BPA’s end.   
 
As I pointed out in February of this year that for PaTu to avoid penalties under the new 
Intentional Deviation Penalty we had to be able to automate energy scheduling using the 
BPA automated data feed.  In March of 2015, PaTu contracted with MCGEnergy to 
develop the software program that would enable PaTu to automate the energy scheduling 
utilizing the BPA automated data feed for the PaTu Wind site.  The objective was to be 
operational with the automated scheduling on October 1, 2015.  On July 13, 2015, BPA, 
PaTu and MCGEnergy participated in a call to gather requirements and discuss the 
automation plan and schedule.  During that call, PaTu and MCGEnergy made it 
abundantly clear that MCGEnergy would require at least two weeks of continuous 
automated data feed from BPA in order to successfully test and deploy the automated 
scheduling solution for PaTu.  During that call BPA stated that it was working with a 
couple of other clients ahead of PaTu, and would begin transmitting test data to PaTu 
once it was done with the setup of those respective clients. 
 
However, there were problems in the push of the automated data feed from BPA as 
pointed out by Rod Fudeh of MCGEnergy.  The emails between MCGEnergy and BPA 
are attached (Attachment 2).  Rod provides the following timeline summary:  
 

• September 25, 2015 14:36 – BPA confirms that they are trying to resolve lack of 
observation/MET data, in response to my complaints that we are not receiving 
observation data 

 





 
1003 Boyer Avenue 

Walla Walla, WA 99362 
509.240.4806 

email ormandh@gmail.com 

 
 
March 3, 2016 
 
 
Mr. Eric Taylor 
Transmission Account Services 
Mail Stop: TSES-TPP-2 
7500 NE 41st. Street, Suite 130 
Vancouver Washington 98662-7905 
United States of America 
 
 
Dear Eric: 
 
Thank you for taking the time to speak with me yesterday to gain a better understanding 
of PáTu Wind’s grievances regarding the disputed Intentional Deviation Penalty of 
$14,600 assessed on the OCT15-TRN01-11875 invoice, received November 23, 2015 and 
subsequent partial credit to PáTu Wind of $4,300.  While PáTu Wind fundamentally 
believes that it should not be assessed any Intentional Deviation penalties for the period 
under dispute due to the fact that BPA was unable to provide continuous test and 
production data packages to PáTu Wind prior to October 22, 2015 (and provided no 
written or oral notice of their inability to do so, including any deadlines that PaTu must 
meet in order to achieve the October 1, 2015 go-live date), it is PáTu Wind’s utmost and 
sincere desire to resolve this matter amicably and expeditiously. 
 
PáTu Wind and BPA, as we agree, despite their best efforts both faced their respective 
challenges in meeting the October 1, 2015, production implementation date for the 
commencement of automated scheduling utilizing a BPA data transfer of forecast and 
mechanical persistence data (which was identified up-front by both parties as the only 
mechanism to avoid ID penalties).  I believe we can also agree that there were three 
distinct issues post October 1 resulting in PáTu Wind being assessed ID penalties for the 
period.  They were: 
 

• October 1 through October 6 – this was the period whereby BPA was unable to 
make automated deliveries of the data packages , which required PáTu Wind to 
manually schedule using the BPA Customer Portal Energy Forecast. 

 
• October 6 through October 21 – during this period BPA was sending mechanical 

persistence data packages; however PáTu Wind and its contractor, MCGEnergy 
needed the period to test the software automation and further required the forecast 
data package push from BPA to conclude on its testing (which resumed 





(b) (5)



(b) (5)





Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

These penalty disputes are handled case by case by customer. 

Short‐term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The October 2015 bill will be revised to credit the customer $4,300 Plus an additionl additional settlement amount of 

$5,900. For a total credit of $10,200.  

Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Data quality and timeliness on customer portal 



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Monday, June 20, 2016 3:13 PM
To: Broda,Mike M (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Request for billing adjustment approval: ClearWireless
Attachments: Billing Adjustment Approval Request Form-ClearWireless.docx; Clear Wireless FY16 Billing_Final.xlsx

Mike –  
 
I approve the adjustments to Clear Wireless’ wireless bills for the months of November 2015 to May 2016, for a credit of $71,102. 
 
Thanks, 
Joe  
 
From: Broda,Mike M (BPA) - KSBP-4  
Sent: Monday, June 20, 2016 11:23 AM 
To: Flores,Joe (BPA) - KS-4 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for billing adjustment approval: ClearWireless 
 
Hi Joe, Please find the request for adjustment to Clear Wireless bills for Nov15‐May16.  The revisions are to prorate the lease amounts due to site lease 
terminations. 
 
 
Thanks! 
 
Mike Broda 

Revenue Analyst  | Customer Support Servies 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503.230.5317  

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11770_WIR  Customer Name:  Clear Wireless 

__________________________________________________________________________________________ 

Amount:  $ 71102    

__________________________________________________________________________________________ 

Bill type:     Wireless  Month(s) Nov-15    to  May-16  

[If not consecutive months which months] excluding Jan16, no lease charges during Jan16. 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The customer is terminating it's redundant sites due to acquisition by Sprint Wireless.  Credits are to be issued to reflect 
the prorated charges for sites that are now terminated as of 7/27/16. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Clear is terminating sites and is due a partial refund on the sites terminated. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Clear sent termination notices to Charles Sweeney the wireless AE.  This account specialist, Adelle Harris, working with 
Katrina Price-moore prepared the revised billing spreadsheets for billing. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Clear is within its contractual rights to terminate its sites.  If the termination notice is received after Clear has 
paid its annual bill, then it is due a partial refund.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Revised bills will be issued for NOV15-MAY16.   



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

There is no corrective action needed.   



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

Subject: FW: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s)
Attachments: BILL ADJ REQ-REVISED Rev17 UFT Adj-WascoTx.docx; 14-03-47930_2016 Exh B Rev17.pdf; 14-03-47930_CRS_93685_Word.pdf; 

Review and Approve Package.docx

This contains the attachments, which were lost when I replied with my response, instead of forwarding. 
 
From: Flores,Joe (BPA) - KS-4  
Sent: Wednesday, June 22, 2016 10:01 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: RE: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
 

Laura –  
 
I approve the adjustment to Wasco’s January 2016 – March 2016, and May 2016 transmission bills for a credit of $3,048.  
 
Thanks, 
Joe 
 
From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Wednesday, June 22, 2016 9:35 AM 
To: Flores,Joe (BPA) - KS-4 
Cc: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: FW: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
Importance: High 
 

Joe – 
 
This is a request for re-approval to adjust Wasco’s January 2016 – March 2016, plus May 2016 Transmission bills for a credit of 
$3,048.   
 
Details concerning the adjustment are below. Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10442     Customer Name:  Wasco Electric Coop  
 
Amount:  $3048 credit 
 
Bill type:  Transmission    Month:  January – March 2016, plus May 2016 (4 bills)  

 

______________________________________________________________________________ 
 

Billing Issue: 
Revision Reason:  After a meeting regarding Wasco's GTA ratchet it was determined by SME Peter Nguyen that the start and end dates were not correct for 2016 
in CBC.  After the correction of these dates when the revised bills were run for this original Billing Adjustment of $1,716 ($572 for Jan16, Feb16 and Mar16 bills) 
the amounts of the adjustment came to be $762 for each bill.  This also affected the May16 bill as well and added to the total of this revised adjustment request 
brings the Billing Adjustment to $3,048. 
 
 

CBC Revised Bill Reasons: 
 Contract/Exhibit – Delay in Contract/Exhibit Update 

 

Cause: 
Revised Request:  Manual entry of start dates in previous years were entered in CBC to coincide with the month when Prior Period Adjustments were 
made.  This resulted in the overlapping of the ratchet rate of the previous year into 2016. The out come of a meeting on Wasco's ratchet annual adjustment was 
determined by the SME, AE & Billing to enter the exact start date in CBC of Jan16 and to begin doing Revised Bills rather than Prior Period Adjustments which 
caused the revised bill(s) dollar amounts to change.  
 
 

Discovery: 
  When the original billing adjustment was approved and the affected bills were run for revision the revised amounts did not match the billing adjustment total. 
Also, the manager at Wasco PUD questioned the revised bill amounts for the ratchet. 
 
 

Containment: 
Contained to January 2016 to March 2016 and May 2016 bills. 
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Short‐term fix: 
tart and Stop dates in CBC have been corrected along with the ratchet spreadsheet for verification. 
 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Tuesday, June 21, 2016 4:10 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
Importance: High 
 

Hi Laura, 
 
The customer visit with Wasco Electric Coop  went well.  Eric Taylor and I went over the ratchet spreadsheet and answered questions regarding the 
Jan16 through May16 bills regarding the Klondike to DeMoss ratchet.  With the help of Peter’s verification of the spreadsheet and CBC setup we are 
on track. 
 
The amounts on this revised Billing Adjustment Request is what Wasco understands and expects to receive as soon as I can get them revised.  I 
would like to have these offset onto the June bill (as Wasco prefers) and hoping approval has a quick turn around so I may revise before June priority 
1 billing. 
 
If you have any questions let me know. 
 
Thank You. 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, May 05, 2016 12:56 PM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: FW: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
 
Terrie – I approve this billing adjustment request for Wasco’s Transmission bill as a credit of $1,716. Thanks! 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Thursday, May 05, 2016 9:48 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: RE: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
 

Hello Laura, 
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Thought it was attached ok….. well the request is the first file above.   
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Thursday, May 05, 2016 7:18 AM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: RE: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
 
Terrie – I don’t see the billing adjustment form attached. Can you please resend this? 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Wednesday, May 04, 2016 12:55 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Fellin,Sandra L (BPA) - KSB-TPP-1 
Subject: REQUEST FOR ADJUSTMENT APPROVAL to Wasco Electric Coop PS 10442_TRN Bill(s) 
 

Hi Laura, 
 
Here is Wasco Electric Cooperative 10442_TRN Billing Adjustment Request for their Compensation Factor for the Use of Facilities that were not 
billed January 2016 to March 2016 due to waiting on the contract 47930 annual revision. 
 
Thanks for your review. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 
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Upon receipt, BPA will execute each of the signed originals and will return one executed original 
to Wasco for its files. 
 
If you have any questions, please call me at (360) 619-6014. 
 
Sincerely, 
 
 
 
 
Eric K. Taylor 
Transmission Account Executive 
Transmission Sales 
 
2 Enclosures 
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bcc: 
T. Phillips - KSBV-4 
D. Ross – KSCA-4 
J. Lambert – KSM-4 
M. Perkins – LT-7 
B. Salois – TPCF-TRI CITIES RMHQ 
E. Taylor – TSE/TPP-2 
J. Boehle – TSES/TPP-2 
OASIS Support – TSRS/DITT-1 
TBL Reservations Desk – TSSP/DITT-1 
Customer File – TSE/TPP-2 (TM-11, Wasco Electric Cooperative, Inc.) 
Official File – CCM_Support 
 















Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10442_TRN  Customer Name:  Wasco Electric Cooperative Inc. 

__________________________________________________________________________________________ 

Amount:  $ 3,048.00 Revised Amount    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jan-16    to  Mar-16  

[If not consecutive months which months] plus May-16 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Revision Reason:  After a meeting regarding Wasco's GTA ratchet it was determined by SME Peter Nguyen that the start 
and end dates were not correct for 2016 in CBC.  After the correction of these dates when the revised bills were run for 
this original Billing Adjustment of $1,716 ($572 for Jan16, Feb16 and Mar16 bills) the amounts of the adjustment came 
to be $762 for each bill.  This also affected the May16 bill as well and added to the total of this revised adjustment 
request brings the Billing Adjustment to $3,048. 

Original Request:  Contract Update for the adjustment of the Compensation Factor for the Use-of Facilities Credit related 
to transmission service from DeMoss to Klondike contract 14-03-47930 was not billed January 2016 to March 2016 due 
to waiting on the annual contract revision. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Delay in Contract/Exhibit Update 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Revised Request:  Manual entry of start dates in previous years were entered in CBC to conicide with the month when 
Prior Period Adjustments were made.  This resulted in the overlapping of the ratchet rate of the previous year into 2016. 
The out come of a meeting on Wasco's ratchet annual adjustment was determined by the SME, AE & Billing to enter the 
exact start date in CBC of Jan16 and to begin doing Revised Bills rather than Prior Period Adjustments which caused the 
revised bill(s) dollar amounts to change.  

Original Request:  Data submitted by Wasco Electric Coop February 8, 2016 to Contracts for updating contract 14-03-
47930.  Contract sent to Customer March 25, 2016, authenticated April 6, 2016 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 



Revised Request:  When the origianl billing adjustment was approved and the affected bills were run for revision the 
revised amounts did not match the billing adjustment total. 

Original Request:  This is an annual process each year.  Due to receiving the data from the Customer at the end of 2015 
in an after the fact fashion, Contracts computes the compensation factor and initiates the contract process making for 
prior period adjustments or revisions.  Both the Customer and Account Executive is aware of this adjustment 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Revised Request:  Contained to January 2016 to March 2016 and May 2016 bills. 

Original Request:  Contained to January 2016 to March  2016.  This is an annual adjustment to contract 14-03-
47930 and is unique to Wasco Electic Coopertive.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Revised Request:  Start and Stop dates in CBC have been corrected along with the ratchet spreadsheet for verification. 

Original Request:  Contracts has worked diligently to get this contract updated to reflect the Compensation Factor as 
soon as possible with the after the fact end of year data received from the Customer of this charge 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Revised Request:  Due to the change in the start date in CBC and changing the ratchet annual adjustment from Prior 
Period Adjustments to Revised Bills this issue is now correct.  The verification spreadsheet has been updated and a 
Customer visit has been made to explain the revised bill process for now and for future annual adjustments. 

Original Request:  This issue is outside of KSB as Contracts receives the end of year information directly from the 
Customer to revise the contract.  Once Contracts receives the information the revison is updated as soon as possible. 
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Taylor,Jason E (BPA) - CGI-7

From: Taylor,Eric K (BPA) - TSE-TPP-2
Sent: Friday, March 11, 2016 9:42 AM
To: Boehle,Jennifer M (BPA) - TSES-TPP-2; Salois,Brian R (BPA) - TPCF-TRI CITIES RMHQ
Subject: FW: Wasco Electric
Attachments: Wasco Electric.pdf

Hi Guys, 
 
Please see the attached.  If you are ok, please update the contract exhibit, thanks. 
 
ET 
 

From: Martinez,Geneva C (CONTR) - TSES-TPP-2  
Sent: Thursday, February 11, 2016 2:27 PM 
To: Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: Wasco Electric 
 
 
 
Geneva Martinez 
Administrative Assistant II 
SalientCRGT Inc. 
360 619 6693 Direct 
360 619 6940 Fax 
Bonneville  Power Administration 
 



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Wednesday, June 22, 2016 10:54 AM
To: Ealy,Caver A (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request Powerex 5-2016; Request for Approval ASAP
Attachments: Billing Adjustment Approval Request Powerex 5-2016.docx

Caver –  
 
I approve the adjustment to Powerex Corp’s May 2016 WSPP bill for a credit of $255. 
 
Thanks, 
Joe 
 
From: Ealy,Caver A (BPA) - KSBV-TPP-1  
Sent: Wednesday, June 22, 2016 10:43 AM 
To: Flores,Joe (BPA) - KS-4 
Subject: Billing Adjustment Approval Request Powerex 5-2016; Request for Approval ASAP 
 
Good morning Joe. 
 
Because of the due date of the bill (6/27), I’m requesting approval as soon as you can. 
 
Just let me know if you have any questions. 
 
Thank you! 
~Caver, 
x2508 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10037  Customer Name:  Powerex 

__________________________________________________________________________________________ 

Amount:  $ 255    

__________________________________________________________________________________________ 

Bill type:     WSPP  Month(s) May-16    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Late payment was assessed to customer. However, Payment was made last month on May 24th on the invoice APR16-
WSP01-10037 since May 23rd was a Canadian Holiday and a banking holiday. As per the WSPP contract: “If the due date 
falls on a non-Business Day of either Party, then the payment shall be due on the next following Business Day.” 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Late payment was assessed to customer. However, Payment was made last month on May 24th on the invoice APR16-
WSP01-10037 since May 23rd was a Canadian Holiday and a banking holiday. As per the WSPP contract: “If the due date 
falls on a non-Business Day of either Party, then the payment shall be due on the next following Business Day.” 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Customer sent an email today, 6/22/2016 requesting the fee be removed 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is a unique situation but could impact other Canadian WSPP customers. Further research should be 
conducted to determine how to avoid this in the future.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Jessica Powell from Finance advised that the late payment should be waived. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Jessica Powell from Finance advised that the late payment should be waived, therefore I would like to cancel the bill 
today and re-issue it without the late fee. 

***The bill is due on 6/26/2016, so I would like to process this as soon as possible***. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Friday, June 24, 2016 1:34 PM
To: Blasdel,Lori J (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4; Taylor,Eric K (BPA) - TSE-TPP-2; McGuire,Stephen (BPA) - FRG-2; Shier,Robert P (BPA) - FRG-2
Subject: Bill Adjustment Request for Columbia REA Transmission & PAT Bills
Attachments: Billing Adjustment Approval Request_CREA SDD.docx

Lori –  
 
I approve the request to adjust Columbia REA’s transmission bills from January 2013 through July 2013, and their PAT bills from 
August 2013 through May 2016, for a total credit of $36,943. 
 
Thanks, 
Joe 
 
From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Wednesday, June 22, 2016 3:32 PM 
To: Nunn,Trent E (BPA) - KSBP-4; Flores,Joe (BPA) - KS-4 
Cc: Blasdel,Lori J (BPA) - KSBP-4; Taylor,Eric K (BPA) - TSE-TPP-2 
Subject: Billing Adjustment Approval Request_CREA SDD 
 
Hi Joe 
 
Attached is a request for an adjustment to the Columbia REA January 2013 through May 2016 TRN portion of their bill due to them not receiving a Short 
Distance Discount credit for their NT contract. 
 
The Account Executive has been notified.  Once the customer is notified, and this is approved, I will start in on the revisions. 
 
I consider this a training issue—I read the Transmission contract and interpreted it incorrectly—also, it was not caught be the Transmission folks either. 
 
Thank you ahead of time for your consideration. 
 
LJ 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10113  Customer Name:  Columbia REA 

__________________________________________________________________________________________ 

Amount:  $ -36,943.00    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Jan-13    to  May-16  

[If not consecutive months which months] It is a TRN invoice January 2013 through July 2013; and a PAT invoice August 
2013 through May 2016 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

When the Walla Walla Hydro Project came on-line January 2013 it should have been getting a Short Distance Discount 
(SDD); they did not receive it. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

In reading the section of the Transmission contract it looked as if the customer shouldn't receive a credit; when in fact, 
they should be getting the full discount of 40 percent.  The lack of the NT SDD credit for Columbia REA had not been 
caught by the Transmission AE for this customer, the Account Specialist, or the Revenue Analyst (RA). 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The RA received the information from an Account Executive not associated with the customer.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The only effects Columbia REA. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The RA has included this item on the back-up spreadsheet and now understands how to interpret the Transmission 
contract language. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Since this occurred, the "Bill Trigger" Team has been established.  The team consists of representatives from KSB, KSC, 
KSM, and PSS.  The team is assembled to dicuss any type of contractual change that affects billing, to ensure all parties 
understand the change, it's implications, and that it is properly implemented.  The team will attempt to gain 
concurrence from TSES to also participate in this process. 

A presentation will be given at a future KSB Staff Meeting on this item and how to interpret the Transmission NT SDD 
contract language. 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Wednesday, June 29, 2016 1:00 PM
To: Lockman,Christopher L (BPA) - PST-6; Manary,Michelle L (BPA) - TS-DITT-2; 

Thompson,Garry R (BPA) - PS-6; Green,Laura E (BPA) - KSBV-TPP-1; Collins,Jason M 
(BPA) - KSBV-TPP-1; Greene,Richard A (BPA) - LP-3; Yokota,Daniel R (BPA) - PST-6; 
Mozena,Kevin I (BPA) - PTKT-5; Cooper,Suzanne B (BPA) - PT-5; Miller,Mark E (BPA) - 
PTL-5

Cc: Bodine,Mary C (BPA) - LP-3; Flores,Joe (BPA) - KS-4
Subject: RE: Final Proposed Settlement to PAC

Please let me know if you need more information or have questions.  Thank you, Karen 
_____________________________________________ 
From: Lockman,Christopher L (BPA) - PST-6  
Sent: Wednesday, June 29, 2016 10:43 AM 
To: Manary,Michelle L (BPA) - TS-DITT-2; Thompson,Garry R (BPA) - PS-6; Green,Laura E (BPA) - KSBV-TPP-1; 
Collins,Jason M (BPA) - KSBV-TPP-1; Greene,Richard A (BPA) - LP-3; Yokota,Daniel R (BPA) - PST-6; Mozena,Kevin I 
(BPA) - PTKT-5; Cooper,Suzanne B (BPA) - PT-5; Miller,Mark E (BPA) - PTL-5 
Cc: Bodine,Mary C (BPA) - LP-3; Flores,Joe (BPA) - KS-4; Graves Pyrch,Karen S (BPA) - KS-4 
Subject: RE: Final Proposed Settlement to PAC 
 

(b) (5)

(b) (5)
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_____________________________________________ 
From: Manary,Michelle L (BPA) - TS-DITT-2  
Sent: Wednesday, June 29, 2016 8:26 AM 
To: Thompson,Garry R (BPA) - PS-6; Green,Laura E (BPA) - KSBV-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1; 
Greene,Richard A (BPA) - LP-3; Yokota,Daniel R (BPA) - PST-6; Mozena,Kevin I (BPA) - PTKT-5; Lockman,Christopher L 
(BPA) - PST-6; Cooper,Suzanne B (BPA) - PT-5; Miller,Mark E (BPA) - PTL-5 
Cc: Bodine,Mary C (BPA) - LP-3; Flores,Joe (BPA) - KS-4; Graves Pyrch,Karen S (BPA) - KS-4 
Subject: RE: Final Proposed Settlement to PAC 
 
 
I was wondering the same thing 
 
_____________________________________________ 
From: Thompson,Garry R (BPA) - PS-6  
Sent: Wednesday, June 29, 2016 8:22 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1; Greene,Richard A (BPA) - LP-3; 
Yokota,Daniel R (BPA) - PST-6; Mozena,Kevin I (BPA) - PTKT-5; Lockman,Christopher L (BPA) - PST-6; Cooper,Suzanne B 
(BPA) - PT-5; Miller,Mark E (BPA) - PTL-5 
Cc: Bodine,Mary C (BPA) - LP-3; Manary,Michelle L (BPA) - TS-DITT-2; Flores,Joe (BPA) - KS-4; Graves Pyrch,Karen S 
(BPA) - KS-4 
Subject: RE: Final Proposed Settlement to PAC 
 
 

_____________________________________________ 
From: Green,Laura E (BPA) ‐ KSBV‐TPP‐1  
Sent: Wednesday, June 29, 2016 8:15 AM 
To: Thompson,Garry R (BPA) ‐ PS‐6 <grthompson@bpa.gov>; Collins,Jason M (BPA) ‐ KSBV‐TPP‐1 <jmcollins@bpa.gov>; 
Greene,Richard A (BPA) ‐ LP‐3 <ragreene@bpa.gov>; Yokota,Daniel R (BPA) ‐ PST‐6 <dryokota@bpa.gov>; Mozena,Kevin 
I (BPA) ‐ PTKT‐5 <kimozena@bpa.gov>; Lockman,Christopher L (BPA) ‐ PST‐6 <cllockman@bpa.gov>; Cooper,Suzanne B 
(BPA) ‐ PT‐5 <sbcooper@bpa.gov>; Miller,Mark E (BPA) ‐ PTL‐5 <memiller@bpa.gov> 
Cc: Bodine,Mary C (BPA) ‐ LP‐3 <mcbodine@bpa.gov>; Manary,Michelle L (BPA) ‐ TS‐DITT‐2 <mlmanary@bpa.gov>; 
Flores,Joe (BPA) ‐ KS‐4 <jaflores@bpa.gov>; Graves Pyrch,Karen S (BPA) ‐ KS‐4 <ksgpyrch@bpa.gov> 
Subject: RE: Final Proposed Settlement to PAC 
 

Thanks again!   
 
_____________________________________________ 
From: Thompson,Garry R (BPA) - PS-6  

(b) (5)

(b) (5)

(b) (5)
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Sent: Tuesday, June 28, 2016 4:33 PM 
To: Collins,Jason M (BPA) - KSBV-TPP-1; Greene,Richard A (BPA) - LP-3; Yokota,Daniel R (BPA) - PST-6; Mozena,Kevin I 
(BPA) - PTKT-5; Lockman,Christopher L (BPA) - PST-6; Green,Laura E (BPA) - KSBV-TPP-1; Cooper,Suzanne B (BPA) - PT-
5; Miller,Mark E (BPA) - PTL-5 
Cc: Bodine,Mary C (BPA) - LP-3; Manary,Michelle L (BPA) - TS-DITT-2 
Subject: RE: Final Proposed Settlement to PAC 
 

I WILL KEEP EVERYONE ON THIS EMAIL CHAIN UP TO DATE.  Thanks!  GT   
 
_____________________________________________ 
From: Collins,Jason M (BPA) ‐ KSBV‐TPP‐1  
Sent: Friday, June 17, 2016 10:01 AM 
To: Greene,Richard A (BPA) ‐ LP‐3 <ragreene@bpa.gov>; Thompson,Garry R (BPA) ‐ PS‐6 <grthompson@bpa.gov>; 
Yokota,Daniel R (BPA) ‐ PST‐6 <dryokota@bpa.gov>; Mozena,Kevin I (BPA) ‐ PTKT‐5 <kimozena@bpa.gov>; 
Lockman,Christopher L (BPA) ‐ PST‐6 <cllockman@bpa.gov>; Green,Laura E (BPA) ‐ KSBV‐TPP‐1 <legreen@bpa.gov>; 
Cooper,Suzanne B (BPA) ‐ PT‐5 <sbcooper@bpa.gov>; Miller,Mark E (BPA) ‐ PTL‐5 <memiller@bpa.gov> 
Cc: Bodine,Mary C (BPA) ‐ LP‐3 <mcbodine@bpa.gov> 
Subject: RE: Final Proposed Settlement to PAC 
 
 

Richard, 

 << OLE Object: Picture (Device Independent Bitmap) >>  
 
 
 << OLE Object: Picture (Device Independent Bitmap) >>  

(b) (5)

(b) (5)



 
 
_____________________________________________ 
From: Greene,Richard A (BPA) - LP-3  
Sent: Thursday, June 16, 2016 1:23 PM 
To: Thompson,Garry R (BPA) - PS-6; Yokota,Daniel R (BPA) - PST-6; Mozena,Kevin I (BPA) - PTKT-5; 
Lockman,Christopher L (BPA) - PST-6; Green,Laura E (BPA) - KSBV-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1; 
Cooper,Suzanne B (BPA) - PT-5; Miller,Mark E (BPA) - PTL-5 
Cc: Bodine,Mary C (BPA) - LP-3 
Subject: Final Proposed Settlement to PAC 
 

Rich  
 
 << File: TERM SHEET FOR SETTLEMENT OF GTA WEST DEVIATION ERROR_3RAG.docx >>  << File: BPA Summary of PACW 
GTA Bills_6‐17‐2016.xlsx >>  
 
_____________________________________________ 
From: Greene,Richard A (BPA) - LP-3  
Sent: Tuesday, May 31, 2016 10:24 AM 
To: Yokota,Daniel R (BPA) - PST-6; Mozena,Kevin I (BPA) - PTKT-5; Lockman,Christopher L (BPA) - PST-6; Green,Laura E 
(BPA) - KSBV-TPP-1; Collins,Jason M (BPA) - KSBV-TPP-1 
Cc: Bodine,Mary C (BPA) - LP-3 
Subject: FW: Update on GTA West PacifiCorp Deviation Dispute 
 
 

(b) (5)

(b) (5)
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Memorandum – Legal Evaluation and Settlement Proposal  
 
 << File: MEMORANDUM‐GTA West Dispute Settlement Discussion III_final.docx >>  
 
 Attachment 1 – Risk Assessment Decision Tree 
 
        
 << File: Attach 1. Decisiontree‐GTA Dispute_final.pdf >>  
Attachment 2 – Memo Settlement Options for GTA (February) 
 
 
 << File: Attach 2. MEMO‐Settlement Options for GTA West Deviation Account_final.docx >>  
Attachment 3 – PAC’s Theory that 2.5 mills does not apply 
 
 
 << File: Attach 3. Overview of GTA Pricing Concerns from PacifiCorp.pdf >>  
Attachment 4 – Memorandum – GTA and Exchange Agreement – Course of Dealings and Contract Language Evaluation 
 
 
 << File: Attach 4. Memorandum ‐ GTA and EA Course of Dealing.docx >>  
 
Attachment 5 – Memorandum – Excerpts of the Martin Creek Litigation – Notes and Quotes 
 
 
 << File: Attach 5. Memorandum ‐ Excerpts from Martin Creek Litigation‐Notes and Quotes.docx >>  
 
Attachment 6 – Memorandum – Exchange Account Formulas  
 
 
 << File: Attach 6 ‐ Memoarndum ‐ Exchange Account Formulas.docx >>  
 
Attachment 7 – BPA’s Prior Settlement Offer 
 
 << File: Attach 7 ‐ BPA‐TERM SHEET FOR SETTLEMENT OF GTA WEST.docx >>  
 
Attachment 8 – PacifiCorp’s Settlement Offer 
 
 
 << File: Attach 8 ‐ PacifiCorp Term Sheet for Deviation Settlement.docx >>  
 
 
BPA’s Spreadsheet (with my summary chart… at bottom of chart…far right) 
 

(b) (5)
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 << File: BPA Summary of PACW GTA Bills_5‐17‐2016.xlsx >>  
 
PAC’s spreadsheet 
 
 << File: PacifiCorp Summary of PACW GTA.xlsx >>  
 
 
 



1

Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Thursday, June 30, 2016 1:49 PM
To: Santillan,Sonia (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: EIGI Defect Nov 2015 Billing Adjustment Approval Request.docx
Attachments: EIGI Defect Nov 2015 Billing Adjustment Approval Request.docx

Sonia –  
 
I approve the adjustment to EWEB’s November 2015 Transmission bill for a charge of $7. 
 
Thanks, 
Joe 
 
From: Santillan,Sonia (BPA) - KSBP-4  
Sent: Thursday, June 30, 2016 1:24 PM 
To: Flores,Joe (BPA) - KS-4 
Subject: EIGI Defect Nov 2015 Billing Adjustment Approval Request.docx 
 
Hi Joe, 
 
Please review the attached Billing adjustment. 
 
If you have any questions let me know. 
 
Thank you, 
 
Sonia Santillan 
Revenue Analyst | Customer Billing, KSBP-4 
Bonneville Power Administration 
Phone:  503-230-4639 | ssantillan@bpa.gov  
 
 

 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10170_TRN  Customer Name:  EWEB 

__________________________________________________________________________________________ 

Amount:  $ 7.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Nov-15    to  Nov-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Actual Load (meter) values used in the EIGI charges changed after issuance of the Nov 15 bill.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

There was a defect with the Actual Load (meter) values. The Actual Load (meter) values repeated during two 15 min. 
periods. The readings should not haverepeated during that time.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Analyst discovered the discrepancy while re-running  the  November 2015 bill.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The defect of repeating 15 min Actual Load (meter) values was fixed in the Billing system in November 2015. It 
did effect other customers but they have all been identified and resolved.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Defect has been fixed and it should not happen again. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

n/a 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Thursday, July 07, 2016 10:22 AM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adj Request for KPUD TRN May 2016 - FTC Waiver
Attachments: RE: KPUD FTC Billing Dispute - May 2016 - Review; Billing Adjustment Approval Request.docx

Pam –  
 
I concur with the Failure to Comply waiver to Klickitat Co. PUD’s May 2016 transmission bill resulting in a credit of $4,369. 
 
Thanks, 
Joe  
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Thursday, July 07, 2016 9:47 AM 
To: Flores,Joe (BPA) - KS-4 
Subject: Billing Adj Request for KPUD TRN May 2016 - FTC Waiver 
 
Joe, please review and approve. Let me know if you have any questions. For Klickitat Co PUD (10231). 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
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To: Gilbert,Christopher J (CONTR) - TSPP-TPP-2; Stewart,Scott M (BPA) - KSBV-TPP-1; Johnson,Kevin M (BPA) - TOK-DITT-2; Welch,Sheryl D (BPA) - TSSP-DITT-
1; Speropulos,Harry N (BPA) - TSP-TPP-2 
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Martinez,Laura (BPA) - TSES-TPP-2 
Subject: KPUD FTC Billing Dispute - May 2016 - Review 
 
Hello, see the attached FTC billing dispute request from Klickitat PUD for May 2016.    
 
Please provide your evaluations/recommendations by Thursday, July 7, 2016. 
 
Thank you,  
 
 
Jane	O’Leary‐Brattebo	
Flux Resources, LLC   
A David Evans Enterprises Company  
Transmission Policy Development & Analysis 
360‐619‐6287 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231  Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 4,369    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) May-16    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

KPUD requested a waiver of their Failure to Comply charge. The waiver was approved. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The KPUD FTC has been waived because LF Operator contacted Dispatch.  Dispatch told them to go to minimum, 
therefore they complied with the FTC Business Practice.  

 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

KPUD questioned the charge on their May 2016 invoice. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Contained to May 2016 bill period only. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

n/a 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

n/a 
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Taylor,Jason E (BPA) - CGI-7

From: Welch,Sheryl D (BPA) - TSSP-DITT-1
Sent: Thursday, June 30, 2016 8:21 AM
To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Gilbert,Christopher J (CONTR) - TSPP-TPP-2; Stewart,Scott M (BPA) - KSBV-

TPP-1; Johnson,Kevin M (BPA) - TOK-DITT-2; Speropulos,Harry N (BPA) - TSP-TPP-2
Cc: Gilliland,Kimberly D (BPA) - TSE-TPP-2; Martinez,Laura (BPA) - TSES-TPP-2; Halbrook,Pam (BPA) - KSBP-4; TX ATF BPAT
Subject: RE: KPUD FTC Billing Dispute - May 2016 - Review
Attachments: KPUD Waiver Request_FTS_May2016.pdf

The KPUD FTC has been waived because LF Operator contacted Dispatch.  Dispatch told them to go to minimum, therefore 
they complied with the FTC Business Practice.   
 
Pam—Note that the FTC Penalty for Roosevelt on 5/29, HE 11 & HE 12 have been waived in the FTC Calculator.  This will be a 
billing adjustment. 
 
 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587 

 (cell) 
 
Office Hours:  06:00 a.m. to 2:30 p.m.  

 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Thursday, June 23, 2016 12:41 PM 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KS-4
Sent: Friday, July 08, 2016 10:13 AM
To: Santillan,Sonia (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment Approval Request - Clark
Attachments: Billing Adjustment Approval Request - Clark.docx

Importance: High

Sonia –  
 
I approve the adjustment to Clark Public Utilities’ May 2016 Slice bill for a credit of $1,772. 
 
Thanks, 
Joe 
 
From: Santillan,Sonia (BPA) - KSBP-4  
Sent: Friday, July 08, 2016 8:10 AM 
To: Flores,Joe (BPA) - KS-4 
Subject: Billing Adjustment Approval Request - Clark 
Importance: High 
 
Hi Joe, 
 
Please find the attached Billing Adjustment Approval request for Clark 10103 for the Month of May 2016. 
 
I would like to issue the revised bill for May 2016 today if possible as the updated manual charge needs to go out on today’s final bill to Clark. 
 
Thanks, 
Sonia  



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10103_PWR  Customer Name:  Clark Public Utilities 

__________________________________________________________________________________________ 

Amount:  $ 1,772    

__________________________________________________________________________________________ 

Bill type:     Slice  Month(s) May-16    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

May 2015 Txfr EIM Uplift manual charge of $1,772 should not be on Clark's May 2016 invoice.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Power Schedule Data (new or updated) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

ATF Final approval for May 2016 Invoice stated  there was a manual Txfr EIM Uplift charge for May 2015. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

After receiving June's checkout sheet I notice there was another charge for May 2015 Txfr EIM uplift.  When  I asked ATF 
to clarify they stated May 2015 charge should be on June's bill and should not have gone out on the May 2016 billl, as it 
is suppose to always be a year and a month behind.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue should not happen again now that ATF has clarified that this manual charge for Txfr EIM uplift 
charge/credit should alsways be a year and a month behind.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Issue a revised May 2016 bill to credit Clark for the May 2015 Txfr EIM uplift charge of $1,772 and add updated May 15 
manual charge to June's bill going out today.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

I will update billing instructions to read TxfrEIM uplift charge/credit  should always be a year and a month behind.  
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSBP-4
Sent: Monday, July 18, 2016 7:17 AM
To: Meyer,Misty N (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request
Attachments: Troy June 2016 DBD Adj Analysis_07152016.xlsx; Billing Adjustment Approval Request City of Troy Jun16.docx

Misty‐  
 
I approve the adjustment to City of Troy’s June 2016 Power and Transmission bill for a total credit of $666. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
 
 

From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Friday, July 15, 2016 2:47 PM 
To: Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: Billing Adjustment Approval Request 
 
Trent‐I believe you are acting for Joe. 
 

From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Friday, July 15, 2016 2:03 PM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSB-TPP-1 (legreen@bpa.gov) 
Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Normandeau,Mike (BPA) - PSE-RONAN 
Subject: Billing Adjustment Approval Request 
 
Hi Joe, 
 
Attached please find a billing adjustment approval request for The City of Troy in the amount of $666 due to the customer. Please let me know if you need any 
further information. 
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Thanks! 
Misty 
 
 

From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Friday, July 15, 2016 12:26 PM 
To: Meyer,Misty N (BPA) - KSBV-TPP-1 
Cc: Normandeau,Mike (BPA) - PSE-RONAN; Roghair,Wally (BPA) - PSS-6; Childers,Molly R (BPA) - PSSE-MEAD-GOB; Conley,Mick E (BPA) - KSCA-MEAD-GOB 
Subject: City of Troy June Recovery Peak 
 
Misty, 
 
Earlier this week, Mike received a call from the Manager at the City of Troy letting him know that Troy had an squirrel forced outage at the end of June and may 
qualify for a Demand Rate Billing Determinant Adjustment due to Recovery Peak. 
 
In reviewing the meter data and Troy’s bill, I’ve concluded that Troy meets the criterion prescribed in the BP‐16 General Rate Schedule Provisions and therefore 
qualifies for a Recovery Peak for the month of June 2016. 
 
 



Non-Responsive
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According to my calculations (attached), Troy’s new CSP 1,840 kW of occurred on 6/6/16, and results in a revised dollar amount to Troy of approximately $666. 
 
When you have time, could you please work with this through the billing adjustment process and let Mike or Wallace know if you have any questions. I’ll be out 
of the office starting this afternoon for 2 weeks. 
 
Thanks in advance for your help! 
 
Doug 
 
Doug Gilmore – PSSE-Mead-GOB 
Bonneville Power Administration 
PO Box 789 Mead, WA 99021 
Ph: (509) 822 4596 
drgilmore@bpa.gov 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10097  Customer Name:  City of Troy 

__________________________________________________________________________________________ 

Amount:  $ 666    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Jun-16    to  Jun-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The customer requested a Recovery Peak Demand Adjustment, per the Power Rate Schedule.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The bill was correct as originally billed but the CSP was based on an hour deemed to be a Recovery Peak. The customer 
requested, and BPA granted a Demand Adjustment per the Power Rate Schedule. The Revised bill includes the Demand 
Adjustment. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The customer contacted the AE to request a Recovery Peak Demand Adjustment.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

There have been a couple other instances of recovery peak adjustments in the past. The current process is to 
bill on the accurate meter reads and then assess for a demand adjustment only if the customer requests it.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The Demand Adjustment has been added as a manual line item to the bill.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

There are no corrective actions that need to be taken. The process is outlined in the Rate Schedule and was properly 
followed.  



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, July 15, 2016 11:16 AM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adj Request for Emerald PUD - APR16
Attachments: Billing Adjustment Approval Request - Emerald TRN APR16.docx

Pam –  
 
I approve the adjustment to Emerald PUD’s April 2016 transmission bill for a charge of $177. 
 
Thanks, 
Joe  
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Thursday, July 14, 2016 1:22 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adj Request for Emerald PUD - APR16 
 
Let me know if you have any questions. This issue was not included in any of the recent blanket approvals.  
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10157  Customer Name:  Emerald PUD 

__________________________________________________________________________________________ 

Amount:  $ 177    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Received CBC Data Change Alert stating that data for EI EMP and EI HA2 changed. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

EI data changed after April 2016 bill was issued. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

CBC Data Change Alert 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

April 2016 only 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

OATI-Russ Zornick implemented a comparison of Ancillary data in TSAS to OATI data in TSAS to find where the OATI data 
is wrong. Findind descrepancies will allow Russ correct it prior to billing. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Language from Scott's Billing Adj Request on Imbalance issues: "OATI-Russ Zornick implemented a comparison of 
Ancillary data in TSAS to OATI data in TSAS to find where the OATI data is wrong. Findind descrepancies will allow Russ 
correct it prior to billing." 
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Taylor,Jason E (BPA) - CGI-7

From: Nunn,Trent E (BPA) - KSBP-4
Sent: Monday, July 18, 2016 11:31 AM
To: Blasdel,Lori J (BPA) - KSBP-4
Subject: Billing Adjustment Approval Request.SAGEBRUSH OCT 2015_APR 2016.docx
Attachments: Billing Adjustment Approval Request.SAGEBRUSH OCT 2015_APR 2016.docx

Lori 
 
I approve the adjustment to Sagebrush’s October 2105 and April 2016 Transmission bill for a total credit of $1350. 
 
Thanks, 
Trent Nunn 
Supervisor, Customer Billing  
Bonneville Power Administration 
503‐230‐3339 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10874  Customer Name:  Sagebrush 

__________________________________________________________________________________________ 

Amount:  $ (1,350)    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Apr-16  

[If not consecutive months which months] October 2015 and April 2016 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Generation Imbalance charges were incorrect due to a CBC import issue with TSAS schedules and a change to how CBC 
calculated Intentional Deviation charges for customers who use 15-min schedules. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC was not correctly importing changes to TSAS data causing incorrect Intentional Deviation charges. Also, CBC was not 
correctly setting the Intentional Deviation Deadband for customers who use 15-min schedules. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The initial discussion was started by PGE in November 2015. Since then there have been a lot of discussions with a 
variety of people (billing, transmission, IT, and the customer). It took a long time to identify the problem and the 
solution.. 

 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Once the PGE discussion concluded it was found that additional customers were affected.  Sagebrush was 
identified in the group of additional customers that were affected.  



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

System fixes have been deployed into CBC production. ALM # 1715 (released in Apr 2016) fixed the CBC importing of 
TSAS data - this is what affected Sagebrush 

Revised bills will be issued for Sagebrush for October 2015 $50 (charge) and April 2016 $1,400 (credit) with the amounts 
being carried forward to the June 2016 invoice for a total amount of $1,350 (credit). 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

As of 5/27/2016 a new TSAS report for EI/GI data has been created for KSB to verify CBC has picked up the correct TSAS 
data. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Monday, July 18, 2016 6:56 AM
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Cc: Flores,Joe (BPA) - KSB-4
Subject: FW: ***Billing adjustment approval request***  White Creek Wind ID waiver settlement
Attachments: AE email ID waiver Jan16 Feb16.pdf; ASSESSMENT OF FACTS- White Creek_JAN_FEB_2016_Dispute_Bundle.pdf; ID waiver 

request - WCWI  HWP November 2015 - February 2016.pdf; Billing Adjustment Approval White Creek ID waiver Jan16 Feb16.pdf

Bonnie – I approve this billing adjustment request as a credit for $3,100 for White Creek Wind. Thanks! 
 

From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Friday, July 15, 2016 2:29 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: ***Billing adjustment approval request*** White Creek Wind ID waiver settlement 
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Lawrentz,Bonnie (BPA) - KSBV-TPP-1

From: Taylor,Eric K (BPA) - TSE-TPP-2
Sent: Monday, July 11, 2016 4:02 PM
To: Bjorn Hedges (bjorn.hedges@wcwind1.com); Tom D. Svendsen P. E. (tsvendsen.herronassoc@gmail.com)
Cc: Gilbert,Christopher J (CONTR) - TSPP-TPP-2; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Boehle,Jennifer M (BPA) - TSES-TPP-2
Subject: White Creek ID Billing Dispute - 4/15/16:  BPA RESPONSE
Attachments: ID waiver request - WCWI  HWP November 2015 - February 2016.pdf

Hi Bjorn and Tom, 
 
This email serves as BPA’s response to an Intentional Deviation billing dispute that White Creek submitted on April 15, 2016.  BPA has reviewed the circumstances behind the contested ID penalties and has 
determined that it fits the circumstances in the Business Practice pertaining to data/systems issues.  BPA will provide a credit back to White Creek in the amount of $3,100.  Please let me know if you have any 
questions regarding BPA’s decision, thank you. 
 
Eric 
 
 





Process corrective‐action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re‐occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Look further into the process of billing intentional deviation penalties, system issues  and ways to verify the data for 

accuracy before billing. Data should be verified by groups outside of billing.  



(b) (5)
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ASSESSMENT OF FACTS – WHITE CREEK WIND, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: Michelle Manary, VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Scott Winner (PGST), Scott Stewart (KSBV), Bonnie Lawrentz (KSBV), Robert 

Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT). 

 

Context 

 

On April 15, 2016, White Creek Wind (WCW) submitted a dispute of Intentional Deviation (ID) penalty charges it incurred in January and 

February 2016, in the amount of $3,100 for ID penalties.  WCW requests that BPA consider the circumstances surrounding the events for the 

ID penalties due to issues with late arrival of Super Forecast values.    

 

Billing Dispute Procedures 

 

WCW initiated the following billing dispute.  The outcome of BPAT’s assessment of facts may result in any one or a combination of the 

following: 1) confirmation of the validity of the disputed charges 2) determine the charges should not have been billed to begin with or 3) 

provide full or limited elective relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing 

dispute may be submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA 

and under Section 12 (Dispute Resolution Procedures) of the OATT.    

 

White Creek Wind’s Assertions 

 

WCW disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of January and February 2016.  WCW 

asserts that starting October 1, 2015, WCW transitioned to a new scheduling program and started the 40/60 Uncommitted BPA Super Forecast, 

based on power production forecasts supplied by BPA’s Super Forecast Methodology.   In review of the ID penalties, an analysis was 

conducted of the 40/60 scheduling process in an attempt to identify the cause(s).  The first possible issue found was a reduction in the number 

of posted forecast values.   In December 2015, each Site was receiving an average of four values each hour.  In January 2016, it reduced to 
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three values each hour.  Currently each Site is averaging just over two values each hour.  Although, on average, two posted forecasts should be 

adequate to complete a schedule, the potential for late values (system failures) increases by 50%.   

 

The majority of the ID penalties were due to issues related to tagging or other internal errors.  However, with 3,316 late forecasts, ID penalties 

due to System Failures could have been much higher.  WCW requests BPA look into the following:  1) ID penalties in the amount of $3,100; 2) 

the overall reduction of posted forecasts occurring after December 2015 and; 3) the high frequency of late forecasts.   

 

 

Date HE Scheduled Super Forecast Penalty Comment 

1/28/16 HE 11 132 158 $2,500 Super Forecast received at xx:54 

2/22/16 HE 17 32 25 $600 Super Forecast received at xx:19 

 

 

BPA Assessment of Facts  

BPA assessed WCW Intentional Deviation penalties in January for $2,500 and in February for $600.  Section F.3.b of the Uncommitted 

Scheduling Business Practice states BPA will update the BPA-provided scheduling value within 1 minute after the start of the posting period 

for the applicable scheduling election.  In the event BPA does not update the BPA-provided scheduling value within 2 minutes of the start of 

the posting period, BPA will deem this a BPA system failure in accordance with Section G.4 of this Business Practice.  The BP section provides 

for a broad interpretation of a system failure.  

 

(1) The team determined the circumstances fit within the BP provision for data/system issues.   The recommendation for the ID penalties disputed 

is to reverse the charges for $3,100 due to issues of BPA’s Super Forecast not posting the correct value.  This was tied to a PI fix in late March. 

 

(2)  The overall reduction of posted forecasts, occurring after December 2015 – the reduction in Super Forecasts was at the request of TEA.  

 

(3)  The high frequency of late forecasts – this is a problem with TEA’s web service.  BPA delivers on time, but TEA’s web service is not 

picking them up.  BPA has been working with Rian Giddings, Brendon O’Reilly and Sean Mackey at TEA since December to resolve these 

issues.   

 

Recommendation on Assessment of Basis 

 

TS and PS are supportive of this request and recommend reversing charges billed for ID penalties in January 2016 for $2,500 and in 

February 2016 for $600.   
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Billing and Finance  
Type 1: Charge of $3,100 for ID penalties should not have been billed as the BP that implements the rate scopes in a non-enforcement provision 

under this fact pattern.  

 

Attached Documents 

 

The following documents will be attached: 

 White Creek Wind’s dispute letter 

 LT Advice 

 

 

 

 

 

 

 

Decision:   On Friday, July 8, 2016, TS VP Michelle Manary approved the White Creek Wind 
recommendation on billing adjustments for events due to issues of BPA’s Super Forecast not 
posting the correct values.   
 
Signed: _ /s/ Michelle Manary___ Date: 7/8/2016 ________ 
 
Title: VP of Transmission Marketing & Sales________________________________ 



DATE: April 15, 2016 
 
ATTN: Eric Taylor BPAT AE 
 
RE:   Waiver Request for Intentional Deviations, November 2015 through February 2016 
 
Subject: Request for waiver of Intentional Deviation (I.D.) Penalty 
Starting October 1st, 2015, White Creek Wind I (WCWI) and Harvest Wind Project (HWP) transitioned 
to a new scheduling program.  WCWI and HWP started the 40/60 Uncommitted BPA Super Forecast, 
meaning scheduling was based on power production forecasts supplied by BPA's Super Forecast 
Methodology. 
 
As per the BPA's Business Practice, for Uncommitted Scheduling, the scheduling methodology was 
setup, based upon: 
 

1. A mutually agreed-to data link (signal), BPA provides to the Uncommitted–Scheduling-with-
Intentional-Deviation participant the scheduling value for WCWI and HWP to use in its hourly 
schedule.  

2. The BPA-provided scheduling value is the Intentional Deviation Measurement Value in the 
Ancillary and Control Area Service (ACS) Rate Schedules.  

3. For the Uncommitted-Scheduling-with-Intentional-Deviation participant, the BPA-provided 
scheduling value will be updated every 5 minutes. The BPA-provided scheduling value is the 
forecast value produced by the Super Forecast Methodology.  

a. The posting period is used to determine the applicable BPA-provided scheduling value 
when determining scheduling accuracy performance.  (The Posting Period is xx:15-
xx:20.) 

b. BPA will update the BPA-provided scheduling value within 1 minute after the start of 
the posting period for the applicable scheduling election. In the event BPA does not 
update the BPA-provided scheduling value within 2 minutes of the start of the posting 
period, BPA will deem this a BPA system failure in accordance with Section F.4 of this 
business practice. 

OPERATIONAL REVIEW 
 
In review of I.D. penalties assessed against White Creek Wind I and Harvest Wind Project, an analysis 
was conducted of their 40/60 scheduling process, in attempt to identify the cause(s). 
 
The first possible issue we found was a reduction in the number of posted forecast values.  In December 
2015, each Site was receiving an average of four values, each hour.  In January, 2016 it reduced to three.  
Currently, each Site is averaging just over two. (see chart below) 
 

                                              
1131 Dot Road, Roosevelt, WA  99356     Phone:  (509) 896-5246     Fax:  (509) 896-5263 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Wednesday, July 20, 2016 9:53 AM
To: Ealy,Caver A (BPA) - KSBV-TPP-1
Cc: Flores,Joe (BPA) - KSB-4; Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Approval Request ID waiver.docx
Attachments: Billing Adjustment Approval Request ID waiver_Harvest Wind.docx

Caver – I approve this billing adjustment request for Harvest Wind for a credit of $400.  
 
Thanks! 
 

From: Ealy,Caver A (BPA) - KSBV-TPP-1  
Sent: Wednesday, July 20, 2016 8:32 AM 
To: Flores,Joe (BPA) - KSB-4; Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request ID waiver.docx 
 
Thank you in advance.  
 
For further reference, Bonnie’s customer, White Creek Wind, was also impacted by this. She submitted a Billing Adjustment Approval Request on Friday, June 15 
with the same issue. 
 
~Caver 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   11921_TRN  Customer Name:  Harvest Wind 

__________________________________________________________________________________________ 

Amount:  $ 400.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Feb-16    to  Feb-16  

[If not consecutive months which months]   

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

A portion ($400 out of $8500) of intentional  deviation penalty was disputed. Approval to waive the amount in dispute 
was granted by Michelle Manary on 7/8/16. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Settlement or Waiver 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Harvest Wind says penalties are associated with system failures.  BPA states the ID penalties should not have been 
billed, as the BP that implements the rate scopes in a non-enforcement provision under this fact pattern. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Customer sent a dispute letter with detailed examples. Jane O'Leary-Brattebo (TSPP) forwarded the approval of the 
waiver on 7/12/2016.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This particular dispute affects both White Creek Wind and Harvest Wind. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Revise February 2016 invoice, crediting customer $400. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Look further into the process of billing intentional deviation penalties, system issues  and ways to verify the data for 
accuracy before billing. Data should be verified by groups outside of billing.  







Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10016_TRN  Customer Name:  Avista Corp 

__________________________________________________________________________________________ 

Amount:  $ 217    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Dec-14    to  Jun-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Meter data for Noxon Construction MP 263 had shifted by one hour. This impacted the NT and SCD charges for 11 out of 
19 months.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Customer owned meter where Avista contols the meter's time. When meter was changed out the time in the meter was 
off by 1 hour from KSM's system time. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

KSM had the same issue with another customer so they checked all customer owned meters and discovered this 
problem with MP 263. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

MP 263 is only used by Avista (10016_TRN). KSM has, or is currently working on, resolving other customer 
owned meters identified in their research.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



KSM has coordinated with Avista on the changed meter values for MP 263 and the changed values have been received 
by CBC.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

1.  KSM can run a report to compare time stamps, and a process to do a manual check on a monthly basis. That process 
will find any meter data that is shifted (forward as well as backward) along with the time frame of the shift.  

2.  KSM now has an IT alert that alerts them when meter data is shifted forward. 

3.  Through the Meter Multiplier RCA, KSM has developed a Customer Owned Meter Configuration Checklist form that is 
completed by the MDA and has a step that would check for shifted data.  



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Rice,Kris (BPA) - KSM-4
Sent: Wednesday, July 20, 2016 12:23 PM
To: Foeller,Meri L (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4
Subject: RE: Noxon Construction (MP#263/4347), Prior Period Meter Data Change

Yes, we will be updating the ‘Change to Meter Data due to:’ Metering Process Oversight. 
 
The Mitigation Steps were incomplete. 
 

1. We do have the ability to RUN the report that Jason mentions, and a process to do a manual check on a monthly basis.  That process will find any 
meter data that is shifted (forward as well as backward) along with the time frame of the shift.    

2. We now have an IT alert that alerts us when meter data is shifted forward (Future Data). 
3. Through the Meter Multiplier RCA, we have developed a Customer Owned Meter Configuration Checklist form that is completed by the MDA and 

has a step that would check for shifted data.  (We do have a follow-up correction action in process to complete similar documentation for BPA 
owned meters.) 

 
We will get back to you regarding the expectation of when the follow-up document will be completed.   
 
Kris Rice  
Meter Data Analyst 
(503) 230-5829 
 
 

 
_____________________________________________ 
From: Foeller,Meri L (BPA) - KSBP-4  
Sent: Wednesday, July 20, 2016 10:57 AM 
To: Boileau,Ad'e (BPA) - KSM-4; Rice,Kris (BPA) - KSM-4 
Subject: RE: Noxon Construction (MP#263/4347), Prior Period Meter Data Change 
 
 
I am working on the Request for Billing Adjustment Approval on this issue. You mentioned at the Quality Team meeting you have additional info you 
wanted to share on this particular issue. Can you provide it today? Did you want the Change to Meter Data due to:  Other (Metering) to be 
something else? 
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~Meri 
_____________________________________________ 
From: Gamby,Jason C (BPA) - KSM-4  
Sent: Monday, July 18, 2016 8:19 AM 
To: ADL_KSL_ONLY; Customer Billing; Harris,Adelle L (BPA) - TSES-TPP-2; Malin,Debra J (BPA) - PTL-5; Hitchens,Victor P (BPA) - TPCF-MEAD-GOB; 
DeClerck,Angela (BPA) - TSE-TPP-2 
Cc: Metering Services Only; Metering Services - KSM 
Subject: Noxon Construction (MP#263/4347), Prior Period Meter Data Change 
 
 
FYI. This is the last data change alert for Avista in regards to the shifted data.  
 
 
Prior period meter data change: 
 
MP #: 263/4347 
MP Name: Noxon Construction Out and Noxon Construction In 
Customer(s): Avista Corporation 
Prior Period affected (mm/yy): 12/14 – 6/16 
Associated with PNGC? (Y/N) N 
Associated with WREGIS? (Y/N) N 
Associated with any VSP(s)? (Y/N) N 
VSP(s) reaggregated (VSP # - VSP Name): N/A 
Is this a GTA meter? (Y/N) N 
 
Billing Impacts: 

Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy 
Bill Processed? Y/N (Bill 
Status) 

Avista Corporation TX (05TX-12101) 12/14 – 6/16 Yes - Final 
    
    
 
Data Changes: 

Customer MP\VSP # Bill Period(s) mm/yy Updated Net kWh 

Avista Corporation 263 12/14 
138,218.52 

 

Avista Corporation 263 1/15 
127,960.51 

 

Avista Corporation 263 2/15 
106,119.10 

 
Avista Corporation 263 3/15 89,212.26 
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Avista Corporation 263 4/15 
66,755.31 

 

Avista Corporation 263 5/15 
31,577.20 

 

Avista Corporation 263 6/15 
27,186.35 

 

Avista Corporation 263 7/15 
29,197.11 

 

Avista Corporation 263 8/15 
32,059.38 

 

Avista Corporation 263 9/15 
32,110.67 

 

Avista Corporation 263 10/15 
61,810.48 

 

Avista Corporation 263 11/15 
110,766.42 

 

Avista Corporation 263 12/15 
134,003.06 

 

Avista Corporation 263 1/16 
136,444.70 

 

Avista Corporation 263 2/16 
118,624.82 

 

Avista Corporation 263 3/16 
103,328.65 

 

Avista Corporation 263 4/16 
63,618.46 

 

Avista Corporation 263 5/16 
51,166.38 

 

Avista Corporation 263 6/16 
35,956.30 

 
    
 
 
Change to Meter Data due to:  Other (Metering) 
 
Comments regarding this meter data change: Customer owned meter where Avista controls the meter’s time. When this meter was changed out 
the time in the meter was off by 1 hour from our system time. This caused the data to be shifted by 1 hour in our system. The time has been 
corrected and the data was shifted 1 hour. This change to the NET kWh was very minimal. 
 
 MP4347 is a zero read meter and the totals did not change for that meter thus the reason you don’t see it mentioned above with new “Updated Net 
kWh” values.  
 
Mitigation Steps: 
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We have since implemented a report that runs mid month and checks for any reading groups that come into our system and compares 
that time stamp with the time stamp of the system. Those expected times should match, if they don’t then we get a report letting us 
know which meters potentially have shifted data due to time differences.  
 
 
 
Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-4 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

Subject: FW: Request for billing adjustment for Mission Valley
Attachments: APR16-Draft-10258.pdf; RE: CBC - Data Reload; Billing Adjustment Approval Request Form1.docx

Updated word attachment. 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Friday, July 22, 2016 2:25 PM 
To: Mohamoud,Farah A (BPA) - KSBP-4 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: Request for billing adjustment for Mission Valley 
 
Farah – I approve this billing adjustment request for Mission Valley Power as a credit of $718. Thank you! 
 
Trent ‐  You can see below Farah contemplating a 1 day extension so that she could get this resolved before issuing the bill. However, IT didn’t know how long it 
would take, so she issued the estimate. I still think Farah should get credit via the QBI effort/verification sheets for preventing a billing error, she tried, but the IT 
process was out of her control.  
 
Thanks!  
 

From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Friday, July 22, 2016 11:28 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Flores,Joe (BPA) - KSB-4 
Subject: Request for billing adjustment for Mission Valley 
 
Hi Laura, 
 
I’m requesting a billing adjustment approval in the amount of $(718) credit for Mission valley. I’ve included all the supporting documents. Let me know if you 
have any questions. 
 
Thanks, 
 
Farah 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10258_PAT  Customer Name:  Mission Valley 

__________________________________________________________________________________________ 

Amount:  $ ($718)    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s)          to         

[If not consecutive months which months] April 2016 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Spin Reserve Requirement and Supp Reserve Requirement  were in accurate.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC data importer did not bring in typ U Etags that were needed for the OR calculation  

 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

This was discovered by the RA during the monthly verification process  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

After IT did their research it was determined that the missing tags are a result of QC1712 released in April. The 
exclusion of tags type D and U have inadvertently impacted Mission valley’s OR calculations 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

CBC data importer was fixed to include tags type U for the Partial customers.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

N/A 
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Taylor,Jason E (BPA) - CGI-7

From: Nusbaum,James K (CONTR) - JSC-3
Sent: Monday, May 16, 2016 11:57 AM
To: Collins,Jason M (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Lukovenko,Yuri 

(CONTR) - JQ-3; Olson,Greger J (CONTR) - JSC-3
Subject: RE: CBC - Data Reload

Yes, we are excluding the “U” accounts. Only the “N” profile types are used for partials. 
 
James Nusbaum 
First Tek Dos, LLC  
(503) 230‐3138 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Monday, May 16, 2016 11:53 AM 
To: Nusbaum,James K (CONTR) - JSC-3; Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J 
(CONTR) - JSC-3 
Subject: RE: CBC - Data Reload 
 

I have it backwards I mean the “U” 
 
We are not picking up the U accounts? 
 
From: Nusbaum,James K (CONTR) - JSC-3  
Sent: Monday, May 16, 2016 11:48 AM 
To: Collins,Jason M (BPA) - KSBV-TPP-1; Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J 
(CONTR) - JSC-3 
Subject: RE: CBC - Data Reload 
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D accounts are excluded.  Only ‘N’ profile types are used based on QC1712 
 
James Nusbaum 
First Tek Dos, LLC  
(503) 230‐3138 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Monday, May 16, 2016 9:18 AM 
To: Nusbaum,James K (CONTR) - JSC-3; Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J 
(CONTR) - JSC-3 
Subject: RE: CBC - Data Reload 
 

Jim can you show the service amounts in your query. 
 
Why are the ‘D’ accounts not being picked up? We do not want the ‘U’ accounts but the code should be picking up the ‘D’ accounts on 
those days just like on Peninsula. 
 
From: Nusbaum,James K (CONTR) - JSC-3  
Sent: Monday, May 16, 2016 8:50 AM 
To: Halbrook,Pam (BPA) - KSBP-4; Mohamoud,Farah A (BPA) - KSBP-4; Lukovenko,Yuri (CONTR) - JQ-3; Collins,Jason M (BPA) - KSBV-TPP-1; Olson,Greger J 
(CONTR) - JSC-3 
Subject: RE: CBC - Data Reload 
 
The missing tags are a result of QC1712 released last month. 
 

‐ OR the other importer - Double Tags being applied to charges due to D and U tags 
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o The "other" OR importer is importing D and U tags 
o Use only the N tags. 
o These should not be used on the PARTIALS of OR 

 
 
The tags that are missing do not have any segments with Profile Type = ‘N’.  They only have ‘D’ and ‘U’. 
 
 
Should ‘U’ profile types be included? 
 

 
 
 
Thanks, 
 
James Nusbaum 
First Tek Dos, LLC  
(503) 230‐3138 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Friday, May 13, 2016 2:22 PM 
To: Mohamoud,Farah A (BPA) - KSBP-4; Lukovenko,Yuri (CONTR) - JQ-3; Collins,Jason M (BPA) - KSBV-TPP-1; Olson,Greger J (CONTR) - JSC-3; Nusbaum,James 
K (CONTR) - JSC-3 
Subject: RE: CBC - Data Reload 



4

 
Farah, we cannot guarantee it’ll be fixed/resolved on Monday. I would go ahead and issue it as an Estimate with a note explaining that additional research is 
needed for the data.  
 

From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Friday, May 13, 2016 2:19 PM 
To: Lukovenko,Yuri (CONTR) - JQ-3; Collins,Jason M (BPA) - KSBV-TPP-1; Olson,Greger J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3 
Cc: Halbrook,Pam (BPA) - KSBP-4 
Subject: RE: CBC - Data Reload 
 
I thinking about asking for one day extension for this customer instead of issuing an estimate today.  
 
Jim do you think this can be resolved by Monday afternoon? 
 

From: Lukovenko,Yuri (CONTR) - JQ-3  
Sent: Friday, May 13, 2016 1:37 PM 
To: Collins,Jason M (BPA) - KSBV-TPP-1; Olson,Greger J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3 
Cc: Mohamoud,Farah A (BPA) - KSBP-4; Halbrook,Pam (BPA) - KSBP-4 
Subject: RE: CBC - Data Reload 
 
I believe so. 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Friday, May 13, 2016 1:12 PM 
To: Lukovenko,Yuri (CONTR) - JQ-3; Olson,Greger J (CONTR) - JSC-3; Nusbaum,James K (CONTR) - JSC-3 
Cc: Mohamoud,Farah A (BPA) - KSBP-4; Halbrook,Pam (BPA) - KSBP-4 
Subject: RE: CBC - Data Reload 
 

I just ran the bill and the OR data for April 17-19 is still missing but is present in TSAS.  
 
Does Jim need to look at this one and see if the data is even coming in? 
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From: Lukovenko,Yuri (CONTR) - JQ-3  
Sent: Friday, May 13, 2016 12:40 PM 
To: Collins,Jason M (BPA) - KSBV-TPP-1; Olson,Greger J (CONTR) - JSC-3 
Cc: Mohamoud,Farah A (BPA) - KSBP-4 
Subject: RE: CBC - Data Reload 
 
It is done. Please try again. 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Friday, May 13, 2016 11:31 AM 
To: Olson,Greger J (CONTR) - JSC-3; Lukovenko,Yuri (CONTR) - JQ-3 
Cc: Mohamoud,Farah A (BPA) - KSBP-4 
Subject: CBC - Data Reload 
 

Please reload the April OR data for 10258_PAT. It is missing a few etags. 
 
NERC = MVP 
 



Non-responsive



Non-responsive



Non-responsive





Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, August 11, 2016 12:34 PM
To: Garcia,Kelly A (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Approval FPS RPL OR- Proceed with Revised Bills

Hi Kelly – Yes, I approve the change in JC Bio’s October 2015 bill from $8 to $10.  Thanks. – Joe  
 
From: Garcia,Kelly A (BPA) - KSBV-TPP-1  
Sent: Thursday, August 11, 2016 11:03 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: FW: Billing Adjustment Approval FPS RPL OR- Proceed with Revised Bills 
 
Hi Joe, 
 
I had to do a manual calculation to account for the time change for JC Bio real power losses for October 2015.  I miscalculated it the first time around and I need 
to change the revised amount from $8 to $10 for October only.  I’ve included an updated list of revised amounts for JC Bio.  Please let me know if this is 
approved. 
 
Thanks, 
Kelly 
 
 
 

From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Monday, August 01, 2016 7:54 AM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Garcia,Kelly A (BPA) - KSBV-TPP-1; Phillips,Terrie L (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval FPS RPL OR- Proceed with Revised Bills 
 
Attached is the approved billing adjustment approval request.  
 
Revision reason: Billing Process  
Sub‐reason: Other 
Comment: OR_USE_FPS_REAL_POWER_LOSSES term missing 
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Revised Bill Note: This Revised Bill is issued to include FPS Real Power Losses in the Operating Reserves calculation. 
 

 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, July 26, 2016 1:50 PM 
To: Meyer,Misty N (BPA) - KSBV-TPP-1 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4; Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request 
 

Misty –  
 
I approve the adjustments to the customer transmission bills, as identified in the attached spreadsheet, for a total charge of $227. 
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I modified the request to identify “Billing Process – Other” as the reason.  I also identified modified the corrective action to be an update 
of the Real Power Losses procedure to include the instructions that were missing. 
 
Thanks, 
Joe  
 
From: Meyer,Misty N (BPA) - KSBV-TPP-1  
Sent: Tuesday, July 26, 2016 8:38 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4; Flores,Joe (BPA) - KSB-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Approval Request 
 
Good Morning, 
 
Attached is a billing adjustment approval request for a setup issue that resulted in billing impacts for four customers for a charge of $227, and a spreadsheet of 
the bills impacted by month. We aren’t sure what to use for the CBC Revised Bill Reason and would like your input on that item. 
 
Thanks, 
Misty and Scott  
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   Multiple  Customer Name:  Multiple 

__________________________________________________________________________________________ 

Amount:  $ 224    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-15    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Real Power Losses were not being used for Operating Reserves for five accounts.    

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

On Oct 1, 2014 the new 3+3 OR methodology required accounts that have Real Power Losses charged on the 
Transmission account. In order for the charge to work the accounts needed to have the 
OR_USE_FPS_REAL_POWER_LOSSES contract item term added. At the time OR 3+3 was implemented we added this 
term to all accounts with Real Power Losses. However, since that time additional accounts had Real Power Losses 
contracts that became executed, at which time the contract item term should have been added.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

While looking at customer bill examples to use for the TSAS query instructions we discovered that some accounts were 
missing the OR_USE_FPS_REAL_POWER_LOSSES contract item term.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

We ran a bill line report for all bills containing the RPL charge and asked RAs to verify for each account on the 
query that the OR_USE_FPS_REAL_POWER_LOSSES contract item term was set up correctly or to set it up and 
rerun the bills to get the dollar impact.   



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The OR_USE_FPS_REAL_POWER_LOSSES contract item terms were set up for the accounts that were missing that term. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Update the Real Power Losses procedure to include these instructions.  The instructions are currently in the OR 
procedure, but not in the Real Power Losses procedure.  



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, July 29, 2016 8:34 AM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Lambert,James A (BPA) - KSM-4; Tieu,Henry (BPA) - KSM-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adj Request for Klickitat Co PUD FEB16
Attachments: Klickitat Billing Adjustment Approval Request.docx; PPM Big Horn Wind BK #1 Out (MP #2986) Prior Period Estimation 

Notification

Pam –  
 
I approve the adjustment to Klickitat Co. PUD’s February 2016 transmission bill for a charge of $781. 
 
Thanks, 
Joe 
 
From: Tieu,Henry (BPA) - KSM-4  
Sent: Thursday, July 28, 2016 4:22 PM 
To: Halbrook,Pam (BPA) - KSBP-4 
Cc: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4; Lambert,James A (BPA) - KSM-4 
Subject: FW: Billing Adj Request for Klickitat Co PUD FEB16 
 
I concur with this request to adjust Klickitat Co. PUD ‘s February 2016 bill. 
 
-Henry 
 

From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Thursday, July 28, 2016 11:49 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Tieu,Henry (BPA) - KSM-4 
Subject: Billing Adj Request for Klickitat Co PUD FEB16 
 
Please review and let me know if you have further questions. 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
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503-230-5191 
pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10231_TRN  Customer Name:  Klickitat Co PUD 

__________________________________________________________________________________________ 

Amount:  $ 781   

 

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Feb-16    to Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________  

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

 Data has changed for Virtual Service Point (VSP) 8450. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Metering Process Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

It was determined that Meter Point (MP) 2986, which is a contributor to VSP 8329 and this VSP is also a 
contributor to VSP 8450, was edited (for the Feb2016 period) for an ongoing loss of phase at 3/2/2016 
10am.  While the VSP 8329 was re-aggregated for the Feb2016 period, the VSP 8450 was not aggregated 
after this edit task. It was only after a historical aggregation of VSP 8450, which was required to correct a 
shifted data issue for another MP, that the VSP 8450 data was updated to reflect the updated edited values 
from contributor VSP 8329. 

 
Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

 On 7/25/16, the Revenue Analyst discovered that since processing of the Klickitat Feb2016 bill on 3/9/2016, 
the data had changed for Virtual Service Point (VSP) 8450.   

 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue pertains to KPUD TRN’s FEB16 bill only. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

         MDA re-aggregated VSP 8450 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

1. KSM has already shared the issue above with their workgroup and have gone over the need to have 
MPs and VSPs released prior to aggregating VSPs that they contribute to. 

2. With the KSM Procedures Documentation effort in full swing, the requirements above will be added to 
that documentation. 

3. KSM has already requested that the VTP be automated, which had the requirement of making sure that 
the Customer-Contract association (using SPP as the source) was not released until all the contributor 
MPs were released, but we will also request logic to make sure that the aggregation of a VSP occurs 
only after the release of the contributor MPs and VSPs. 
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Taylor,Jason E (BPA) - CGI-7

From: Lambert,James A (BPA) - KSM-4
Sent: Wednesday, July 27, 2016 2:58 PM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Gilliland,Kimberly D (BPA) - TSE-

TPP-2; Salois,Brian R (BPA) - TPCF-TRI CITIES RMHQ
Subject: PPM Big Horn Wind BK #1 Out (MP #2986) Prior Period Estimation Notification

 
Prior period meter data change: 
 
MP #: 2986 
MP Name: PPM Big Horn Wind BK #1 Out 
Customer(s): 10231 Klickitat PUD 
Prior Period affected (mm/yy): 02/16 
Associated with PNGC? (N) 
Associated with WREGIS? (N) 
Associated with any VSP(s)? Y 
VSP(s) reaggregated (VSP # - VSP Name): 8450 EI Klickitat Actual Load 
Is this a GTA meter? (N) 
 
Billing Impacts: 

Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy 
Bill Processed? Y/N (Bill 
Status) 

10231 Klickitat PUD TX 02/2016 Y (Final) 
 
Data Changes:  
Customer MP\VSP # Bill Period(s) mm/yy Updated Net kWh 
10231 Klickitat PUD 8450 02/16 22,824,475.34
 
 
Change to Meter Data due to: Metering Process Oversight 
 

On 7/25, the Revenue Analyst discovered that since processing of the Klickitat Feb2016 bill on 3/9/2016, the data had 
changed for Virtual Service Point (VSP) 8450. It was determined that Meter Point (MP) 2986, which is a contributor to VSP 
8329 and this VSP is also a contributor to VSP 8450, was edited (for the Feb2016 period) for an ongoing loss of phase at 
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3/2/2016 10am.  While the VSP 8329 was re‐aggregated for the Feb2016 period, the VSP 8450 was not aggregated after this 
edit task. It was only after a historical aggregation of VSP 8450, which was required to correct a shifted data issue for another 
MP, that the VSP 8450 data was updated to reflect the updated edited values from contributor VSP 8329.  
 
Comments regarding this meter data change:  
 
Mitigation Steps:  

A little treatise of our validation process would help to understand the issue and our proposed mitigation steps better. 
 
In the Agency Metering System (AMS) there is a single assigned Validation User per MP. It is a 1 to 1 relationship. The 
Validation User is assigned to the smallest customer that uses that MP. With that being said, the monthly validation and 
customer release of the smaller customers is fairly straightforward, since the majority of the time this smaller customer has 
only one Validation User assigned to it. An example of a straightforward customer is The City of Monmouth – It has four MPs 
that all have the same Validation User – Monmouth. But with the majority of MPs being associated with multiple customers, 
the validation and monthly release of the larger customers is a bit more complex, and much of this is handled manually. 
Klickitat for example has MPs that have Klickitat as the Validation User, but it also has associated MPs that are validated under 
7 other customers – Northern Wasco PUD, Iberdrola, White Creek Wind I, Tuolumne, Harvest Wind, Windy Flats, and SCPPA. 
To make things easier, we attempt to group highly interrelated customers together under the same MDA, but of course this is 
not possible under all cases.  Fortunately we do have an internal tool that helps us organize this work and that tool is the 
Validation Tracking Page (VTP). 
 
The VTP has all the MP to Validation User associations  available in a queue that is organized and available for each MDA. 
Throughout the month, MDAs will document their validations in this VTP, and at month end, when they have completed 
validation of their assigned MPs, they will put a date‐time stamp on each of their assigned MPs signifying that the MP is 
released for downstream users (primarily Billing) at that time. Prior to releasing a customer, the MDA must make sure that all 
the associated MPs have been validated and released, not only the MPs that they validate directly, but also the MPs that are 
validated by another MDA.  
 
For the issue here, the MDA that has MP 2986 and VSP 8329 (both under Iberdrola), would process their required actions 
(validation, aggregations, and edits/estimations as needed) and then release these MPs for the prior month. The  MDA for the 
larger customer can then proceed to release their larger customer once this action has been completed. While it was clear to 
our work group that we must make sure that the customer is not released unless all associated MPs are released, what was 
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not completely clear was the best practice of making sure that VSPs under that customer absolutely require aggregation after 
all the contributor MPs and VSPs have been released. We have aggregation schedules that run automatically at month end, 
and while this VSP 8450 was aggregated 4 times at the beginning of the month, it was not aggregated timely after the updates 
to the contributor MP and VSP. 
 
Detailed Mitigation steps: 

1. We have already shared the issue above with our workgroup and have gone over the need to have MPs and VSPs 
released prior to aggregating VSPs that they contribute to. 

2. With our KSM Procedures Documentation effort in full swing, the requirements above will be added to that 
documentation. 

3. We have already requested that the VTP be automated, which had the requirement of making sure that the Customer‐
Contract association (using SPP as the source) was not released until all the contributor MPs were released, but we will 
also request logic to make sure that the aggregation of a VSP occurs only after the release of the contributor MPs and 
VSPs. 

 
(With great help from Adé and Pam) 
 
James Lambert 
Meter Data Analyst 
Bonneville Power Administration 
503‐230‐4779 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, July 29, 2016 9:21 AM
To: Santillan,Sonia (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment Approval Request - Columbia River
Attachments: Billing Adjustment Approval Request - Columbia River (2).docx

Importance: High

Sonia – 
 
I approve the adjustment to Columbia River PUD’s August 2015 power bill for a charge of $20. 
 
Thanks, 
Joe 
 
From: Santillan,Sonia (BPA) - KSBP-4  
Sent: Thursday, July 28, 2016 3:39 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request - Columbia River 
Importance: High 
 
Hi Joe, 
 
Please review the attached Billing Adjustment for Columbia River and let me know if you have any questions. 
 
Thank you, 
 
Sonia Santillan 
Revenue Analyst | Customer Billing, KSBP-4 
Bonneville Power Administration 
Phone:  503-230-4639 | ssantillan@bpa.gov  
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10112_PWR  Customer Name:  Columbia River PUD 

__________________________________________________________________________________________ 

Amount:  $ 20.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Aug-15    to  Aug-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

A new meter charge flag for meter  2561 added April 2015 was not setup correctly in CBC. The regulation and Frequency 
charge flag should have been set to "N"  per the Transfer services group.  CPUD and CRPUD have a separate 
arrangement for these emergency points and we should not be billing for Regulation and Frequency.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

As a new Revenue Analyst, I overlooked SPP and the new meter CBC flag setup when it was added to the bill back in 
April 2015.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

After the contract was executed on 6/29/16 I noticed the maner of service had changed.  I started asking questions 
about charge flags being setup correctly and that’s how I found out the Regulation and frequency charge flag had not 
been set up correctly.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

After verifying with Transfer services and setting the Reg and Freq charge flag to "N" for meter 2561 I 
reviewed bills going back to the billing initiation date of 4/1/2015 to check if the customer had been charged 
or credited for Regulation and Frequency on that meter.  I discovered that we double credited the customer 



on the PWR and TRN bill for Regulation and Frequency for the month of August 2015.  After correcting the 
flags in CBC and re-runing the August 2015 Bill there is a $20 charge.  This issue should not occur again as I 
now know what steps to take when there is a new meter.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

A revised bill will be issued to remove the $20 credit.   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

In the future I will be pro-active at making sure the flags are setup correctly as soon as I receive an SPP alert with a new 
meter.   
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, August 02, 2016 12:39 PM
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request for Kootenai RPL
Attachments: Billing Adjustment Approval Request Form_KOOT LOSSES.docx; 20151018 Foeller Kootenai Enabling Agreement info.pdf; 

20160108 Brown LOSSES Kootenai KECI.pdf; DRAFT REVISED OCT15-10234.pdf; DRAFT REVISED NOV15-10234.pdf; DRAFT 
REVISED DEC15-10234.pdf; DRAFT REVISED JAN16-10234.pdf; DRAFT REVISED FEB16-10234.pdf; DRAFT REVISED 
MAR16-10234.pdf

Janice –  
 
I approve the adjustment to Kootenai Electric Coop’s PAT bills for the period of October 2015 through March 2016, for a total charge of 
$453. 
 
Thanks, 
Joe 
 
From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Tuesday, August 02, 2016 11:35 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Meyer,Misty N (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request for Kootenai RPL 
 
Hi Joe: Here is an revised form with associated documents. Please let me know if this will work or if I need to provide further information. All changes I made are 
on page two of the document. 
 
Thank you. 
‐‐janice 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10234_PAT  Customer Name:  Kootenai Electric Coop 

__________________________________________________________________________________________ 

Amount:  $ 453.00    

__________________________________________________________________________________________ 

Bill type:     PAT  Month(s) Oct-15    to  Mar-15  

[If not consecutive months which months] Consecutive Months, but different amounts for each month. See below: 

10/2015 - $133, 11/2015 - $98, 12/2015 - $102, 1/2016 - $126, 2/2016 - $26 3/2016 - ($32) 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The FPS Real Power Losses were not billed to the customer. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

There was a change in power purchases and associated losses, effective with the new rate period that began on October 
1, 2015. When the contracts were signed, there was uncertainty by the account team about how to bill the Real Power 
Losses. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

RA (Janice Ordal) discovered the issue. It was recognized in October 2015 when the new loss contracts were reviewed 
for the new rate case items.  Janice continued asking questions when the billing of these losses did not seem to be 
correctly billed. There is internal billing email documentation from October.  

The issue was elevated when Doug Gilmore questioned this further (providing an example of a similar customer) and 
Janice Ordal asked the same questions of the account team. She included Doug's email as documentation.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



This customer had a new contract, effective October 2015, that caused this change. Other customers have 
similar situations. Their losses were automated as of 10/2015. Kootenai is different from those customers 
(being entirely outside of our control area), so the automated process does not work for their losses. There 
are two SRA's who have had similar customer types in the past. Janice coordinated with them because of their 
familiarity with these customers and the billing system impacts. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

A manual process is now in place to compute losses for this customer. In addition, operating reserves, which are also 
impacted by this new billing element, are now being completed manually. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The process for computing Real Power Losses was automated, beginning with the October 2015 bill period. I set up 
those automated line items, as advised by an SRA. The new automated process does not work for non-BPA CA 
customers with external resources. When I received a question from an account team member, who provided a similar 
customer as an example, I questioned again and provided the example to those I questioned. At that point, the 
individuals advising me could see my issue and finally understood the problem. 

There is currently no billing procedure for manually computed Real Power Losses. In the process of reaching resolution 
to the issue contained herein, an SRA (Lori Blasdel) gathered a team of SME's. This included individuals from contracts 
and account specialists. They had two meetings and several email exchanges, with a final email where everyone agreed 
on the resolution. 

Lori is documenting the process and writing a procedure for handling power purchases where losses are computed, 
manually, outside of the system.   
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From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, October 16, 2015 12:17 PM 
To: Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Complexity List Edits 
 
Had no idea. Thank you for the information. Makes total sense. As rarely as they’ll be doing them, I wouldn’t want to be doing a 
no activity bill for all the months in between. 
 
‐‐janice 
 

From: Foeller,Meri L (BPA) - KSB-4  
Sent: Friday, October 16, 2015 12:12 PM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: RE: Complexity List Edits 
 
Yes. 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, October 16, 2015 12:10 PM 
To: Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Complexity List Edits 
 
Yes. I agree the loss charges will, but if they have a short term purchase, that would show up there too?? Thanks. 
 

From: Foeller,Meri L (BPA) - KSB-4  
Sent: Friday, October 16, 2015 11:48 AM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: RE: Complexity List Edits 
 
Those charges would show up on their PAT bill, in the power section. We have several power customers with RD 
contracts and Enabling agreements. We put all of their charges on one bill instead of preparing a PWR and WSP bill. 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, October 16, 2015 11:07 AM 
To: Foeller,Meri L (BPA) - KSB-4 
Subject: RE: Complexity List Edits 
 
They DO have an enabling agreement as of April. Maybe that is why this was here? 
 
‐‐janice 
 

From: Foeller,Meri L (BPA) - KSB-4  
Sent: Thursday, October 15, 2015 3:28 PM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Complexity List Edits 
 
Kootenai only has a PAT bill. The third line is erroneous. 
 

From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Thursday, October 15, 2015 2:19 PM 
To: Green,Laura E (BPA) - KSB-MODD; Foeller,Meri L (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4 
Subject: RE: Complexity List Edits 
 
Interesting. They just added a resource, starting in Oct 2015, so maybe that is a new addition. It’s a purchase from Shell and they 
are buying losses for that purchase. Could that be why? Maybe Trent or Meri, who know more about power, can answer this 
better than I can. I’m not sure. I don’t see any reason to make it a nine?? 
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From: Green,Laura E (BPA) - KSB-MODD  
Sent: Wednesday, October 14, 2015 3:32 PM 
To: Foeller,Meri L (BPA) - KSB-4; Nunn,Trent E (BPA) - KSB-4; Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: RE: Complexity List Edits 
 
Meri – I made the change to Idaho Falls Power – Thanks!  
 
Janice – Is there any reason to keep the last Kootenai priority 9 account? I didn’t see any accounts in BILS? 
 
 

From: Foeller,Meri L (BPA) - KSB-4  
Sent: Wednesday, October 14, 2015 12:39 PM 
To: Green,Laura E (BPA) - KSB-MODD; Nunn,Trent E (BPA) - KSB-4 
Subject: Complexity List Edits 
 
Can City of Idaho Falls Power be changed to Idaho Falls Power, City of? I had trouble finding this in the list. 
 

 
 
Not sure why Kootenai has 3 accounts on the list. It only has a PAT bill. Wondering if the customer for the third line got 
copied over with Kootenai’s name (?). 
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Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1

From: Brown,Brenda S (BPA) - PSSE-MEAD-GOB
Sent: Friday, January 08, 2016 3:08 PM
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1
Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB
Subject: RE: TSSA Charges for FY 2016 - FY 2017

Boy, to tell you the truth, I have no idea.  I had this as a to do item to try to figure out a couple of months ago but I just haven’t 
had time to look into it.  Do you know how KSB would be notified that something needs to happen on their bill for this?  Like 
does someone from the trading floor notify you, or does something trigger in your billing system to let you know? 
 
_____________________________________________ 
From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Friday, January 08, 2016 2:53 PM 
To: Brown,Brenda S (BPA) - PSSE-MEAD-GOB 
Subject: RE: TSSA Charges for FY 2016 - FY 2017 
 
 
I think this is how it works. It seems to be the latter. They can now make surplus purchases. It appears that they only have an 
enabling agreement right now and have not used it.  
 
I notice that they have a netting agreement too, so we can net these purchases against their NT/RD bill.  
 
Please confirm. 
 
_____________________________________________ 
From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Friday, January 08, 2016 2:50 PM 
To: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Brown,Brenda S (BPA) - PSSE-MEAD-GOB 
Subject: RE: TSSA Charges for FY 2016 - FY 2017 
 
 
Can you guys explain again how contract #12787 (the FPS Real Power losses contract) is billed? I apologize. Is it in relation to the 
1 MW purchase from BPA? Is it for spot purchases that they now have POTENTIAL to make? 
 
Thank you. 
 
‐‐janice 
 
_____________________________________________ 
From: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB  
Sent: Friday, November 06, 2015 11:25 AM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD; Brown,Brenda S (BPA) - PSSE-MEAD-GOB 
Subject: RE: TSSA Charges for FY 2016 - FY 2017 
 
 
Hey Janice – thanks for sending these over. Brenda and I took a look and one thing we noticed is that you used 1.375 for the 
above RHWM load for the TSSA Real Power Losses aMW billing determinant. According to our documentation, Kootenai is only 
serving 1 aMW of their above RHWM load with a Non‐Federal Resource (contract attached). So, I think that 1 aMW should be 
used for the TSSA aMW billing determinant instead of 1.375 aMW. Does this make sense? Other than that, I think the 
calculations seem fine. Please feel free to give me a call if you have any other questions. Thanks again for the opportunity to 
review! 
 
Doug 
509‐822‐4596 
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 << File: 15PX‐10074_EXA_R0_Image.pdf >>  
_____________________________________________ 
From: Ordal-Odrane,Janice E (BPA) - KSB-MODD  
Sent: Friday, November 06, 2015 10:44 AM 
To: Brown,Brenda S (BPA) - PSSE-MEAD-GOB 
Cc: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Subject: RE: TSSA Charges for FY 2016 - FY 2017 
 
 
Hello, Doug/Brenda: Can you review these TSSA Computations before I put them on the bill? 
 
Thanks! 
 
‐‐janice << File: Kootenai FY16 ‐ TSSA.xlsx >>  
 
_____________________________________________ 
From: Brown,Brenda S (BPA) - PSSE-MEAD-GOB  
Sent: Friday, November 06, 2015 10:14 AM 
To: Ordal-Odrane,Janice E (BPA) - KSB-MODD 
Subject: FW: TSSA Charges for FY 2016 - FY 2017 
 
 
TSSA calculation for Kootenai’s bill is in the attachment below  
 
_____________________________________________ 
From: Brown,Brenda S (BPA) - PSSE-MEAD-GOB  
Sent: Tuesday, October 13, 2015 3:43 PM 
To: Foeller,Meri L (BPA) - KSB-4; Boen,Jason M (BPA) - KSB-4 
Cc: Bleifuss,Lindsay A (BPA) - PSS-6; Miller,Robyn M (BPA) - PSS-6; Olive,Kelly J (BPA) - PSS-6; Howard,Connie M (BPA) - PST-6; 
Moore,Lisa A (BPA) - PSSE-MEAD-GOB; Obeng,Carol A (BPA) - PSS-SEATTLE; Childers,Molly R (BPA) - PSSE-MEAD-GOB; 
Kruse,Pontip K (BPA) - PSSE-MEAD-GOB 
Subject: TSSA Charges for FY 2016 - FY 2017 
 
 
Hi Meri and Jason.  There will be a few customers subject to TSSA charges (or credits in Idaho Falls’ case) for FY 2016 and/or FY 
2017.  Currently, we only have executed exhibits (with billing calculations) for the customers taking TSSA for both FY 2016 and FY 
2017.  The exhibits (and billing calculations) for the customer taking TSSA in FY 2017 only will be done by the end of summer 
2016.   
 
Please let me know if you have any questions. 
 
 
**The following customers are subject to TSSA charges for both FY 2016 and FY 2017.  The attached TSSA Exhibits should be 
used for billing implementation for FY 2016 and FY 2017. 
 
Idaho Falls 
 
 << File: 10PB‐12166_EXA_R3_Image.pdf >>  
 
Kootenai 
 
 << File: 15PX‐10074_EXA_R0_Image.pdf >>  
 
Peninsula 
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Peninsula’s TSSA Exhibit has been signed by the customer and is in the process of being returned to BPA for counter‐signature.  
A pdf of the fully executed TSSA exhibit will be forwarded to you as soon as available. 
 
 
 
**The following customers are subject to TSSA charges for FY 2017 only.  The exhibits/calculations for these customers will be 
completed and provided to you by late summer 2016. 
 
Cheney 
Lower Valley 
Wells 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, August 03, 2016 6:55 AM
To: Blasdel,Lori J (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment Approval Request PSE APR2016
Attachments: Billing Adjustment Approval Request PSE APR2016.docx

Hi Lori – 
 
I approve the adjustment to Puget Sound Energy’s April 2016 transmission bill for a total credit of $1,527. 
 
Thanks, 
Joe 
 
From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Tuesday, August 02, 2016 1:24 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request PSE APR2016 
 
Hi Joe 
 
I think this is how you wanted it?  No hurry on this.  I have until the end of the month…..ummmm….and by then you won’t care at all about this crazy thing!  
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10325  Customer Name:  Puget Sound Energy 

__________________________________________________________________________________________ 

Amount:  $ -1,527.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

1.  CBC's data importer did not bring in the correct tags for Puget's Conditional Firm - $620 

2.  NFP Wheeling - $317 due to RA oversight 

3.  and the last issue - Montana Intertie Credit - ($2,589) due to RA oversight 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The CBC was incorrectly prorating the reservation profile if the start time was before the month start and the end time 
was before the month end.  The CBC was taking a period that was greater than the number of hours in the month.  This 
caused a negative value and an incorrect value on the reservations. This problem was localized to the Puget 
bill/reservations.   

The second issue for NFP Wheeling and Montana Intertie Credit was missed due to the email getting buried within the 
RA's Inbox.  Also, the NFP Wheeling and Montana Intertie Credit do not occur every month; therefore, it was 
overlooked.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The Conditional Firm amount was off and the customer let the RA know. 

The NFP Wheeling and the Montana Intertie credit was discovered by the RA. 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

These particular instances were only on Puget's invoice.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The CBC Developers had to take care of this data importer issue for the CBC importer problem.  The RA will now file in 
Puget's folder the Montana Intertie credit notice and/or the NFP Wheeling notice as soon as it is received. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Developers took care of the CBC Importer issue so it should now be correct.  And since the MT Intertie and the NFP 
Wheeling issue only affected the Puget bill, a PTP spreadsheet will be used separately to be sure nothing is missed; also, 
RA will save the emails once received for the MT Intertie credit and for NFP Wheeling; this should eleviate the missed 
data. 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, August 04, 2016 2:23 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Taylor,Eric K (BPA) - TSE-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Dalia,Bernadette (BPA) - TSSP-DITT-1; O'Leary-

Brattebo,Jane L (CONTR) - TSPP-TPP-2; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: RE: Request for Approval to Adjust White Creek Wind's May 2016 Transmission Bill

Approved, thank you for the excellent and clear info., as well as the FTC process improvement.  Karen 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 04, 2016 12:36 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Taylor,Eric K (BPA) - TSE-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; Dalia,Bernadette (BPA) - TSSP-DITT-1; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-
2; Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Request for Approval to Adjust White Creek Wind's May 2016 Transmission Bill 
 

Karen – 
 
This is a request for approval to adjust White Creek Wind’s May 2016 transmission bill for a credit of $7,650.   
 
There are a couple of items I would like to call out concerning this request and the attached information. 

1. You will see reference to this being a “waiver” in the attached documents.  This is not in fact a waiver, it is a corrective billing 
adjustment.  A Failure-to-Comply (FTC) penalty charge appeared on the bill when it in fact was not a valid penalty charge.  The 
data was corrected in the FTC Calculator, by Transmission After-the-Fact (ATF), which removed the penalty charge. 

2. I also want to express my appreciation to Sheryl Welch, in ATF, for working with Dispatch to identify a process corrective-action 
which should prevent invalid FTC penalties from appearing on future bills. 

 
Details concerning the adjustment are below. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  11673     Customer Name:  White Creek Wind 
 
Amount:  $7,650 Credit 
 
Bill type:  Transmission    Month:  May 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
A penalty was charged for Failure to Comply (FTC),  and it was not a valid charge.  White Creek Wind contacted BPA Dispatch prior to taking their plant to zero, 
following the FTC Business Practice.  Upon receiving their bill, the customer requested a "waiver" of the penalty charge.  It was verified that the customer had 
followed the business practice which should have prevented the FTC penalty charge.  The data was corrected in the FTC Calculator, by Transmission After‐the‐
Fact (ATF), which confirmed no penalty should have been applied.   
 

CBC Revised Bill Reasons: 
 Other  

 

Cause: 
Per White Creek Wind:  "As this Event was caused by an equipment malfunction; as BPA was notified of the malfunction during the hour of this Event, triggering 
contingency reserves; and as the malfunction has been addressed, the customer requested  a waiver of the Penalty, for the DSO‐216 Event."   
 

Discovery: 
Customer sent a waiver request when seeing FTC penalty was billed.  Sheryl Welch from ATF agreed the FTC penalty was not valid and AE notified customer.  
 

Containment: 
This particular issue is exclusive to White Creek Wind.  
 

Short‐term fix: 
Revise May 2016 bill, and credit back customer a total of $7,650.  
 

Process Corrective Action 
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Sheryl Welch worked out the following procedure with Dispatch, which should identify invalid FTC penalty charges prior to them going on a bill. 
 
Dispatch is going to start log noting if the customer calls in and states that they are unable to follow the Dispatch Order.  When there is a DSO216 Wind Limit 
Event, ATF will start checking the log notes and make adjustments to the FTC Calculator before approving FTC Penalties.  This should help prevent the revised 
bills.  
 

 
 
From: Lawrentz,Bonnie (BPA) - KSBV-TPP-1  
Sent: Tuesday, August 02, 2016 9:54 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: ***Billing Adj Approval request** White Creek Wind 11673, credit $7,650, FTC waived 
 
 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   11673_TRN  Customer Name:  White Creek Wind 

__________________________________________________________________________________________ 

Amount:  $ 7,650.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) May-16    to         

[If not consecutive months which months]   

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

A penalty was charged for Failure to Comply (FTC), and it was not a valid charge.  White Creek Wind contacted BPA 
Dispatch prior to taking their plant to zero, following the FTC Business Practice.  Upon receiving their bill, the customer 
requested a "waiver" of the penalty charge.  It was verified that the customer had followed the business practice which 
should have prevented the FTC penalty charge.  The data was corrected in the FTC Calculator, by Transmission After-the-
Fact (ATF), which confirmed no penalty.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Per White Creek Wind:  "As this Event was caused by an equipment malfunction; as BPA was notified of the malfunction 
during the hour of this Event, triggering contingency reserves; and as the malfunction has been addressed, the customer 
requested  a waiver of the Penalty, for the DSO-216 Event."  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Customer sent a waiver request when seeing FTC penalty was billed.  Sheryl Welch from ATF agreed the FTC penaly was 
not valid and AE notified customer. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This particular issue is exclusive to White Creek Wind. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Revise May 2016 bill, and credit back customer a total of $7,650 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Sheryl Welch worked out the following procedure with Dispatch, which should identify invalid FTC penalty charges prior 
to them going on a bill. 

Dispatch is going to start log noting if the customer calls in and states that they are unable to follow the Dispatch Order.  
When there is a DSO216 Wind Limit Event, ATF will start checking the log notes and make adjustments to the FTC 
Calculator before approving FTC Penalties.  This should help prevent the revised bills. 
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Lawrentz,Bonnie (BPA) - KSBV-TPP-1

From: Taylor,Eric K (BPA) - TSE-TPP-2
Sent: Monday, August 01, 2016 4:07 PM
To: 'Bjorn Hedges'; iCRS Operations; Kim Chapman; Tom Svendsen; Gerald Meyer
Cc: Gilbert,Christopher J (CONTR) - TSPP-TPP-2; O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; 

Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Boehle,Jennifer M (BPA) - TSES-TPP-2
Subject: BPA RESPONSE:  White Creek Wind I - FTC Waiver Request - May 2016
Attachments: FTC penalty waiver request - WCWI - MAY 2016.pdf

Hi Bjorn, 
 
BPA has reviewed the attached request from White Creek, and has decided to reverse the FTC penalty assessed on 5/4/16, HE 
19.  BPA Dispatch verified that White Creek notified BPA that the plant was being taken down to zero, and therefore White Creek
complied with the FTC Business Practice. 
 
BPA will issue a billing adjustment to reflect this waived FTC penalty.  Please let me know if you have any questions regarding 
BPA’s decision.  Thanks Bjorn! 
 
Eric 
 
 
Eric K. Taylor 
Bonneville Power Administration 
Transmission Account Executive 
Transmission Sales 
(360) 619‐6014 (Office) 

 (Cell) 
ektaylor@bpa.gov 
 
From: Bjorn Hedges [mailto:bjorn.hedges@wcwind1.com]  
Sent: Tuesday, July 05, 2016 1:32 PM 
To: iCRS Operations; Taylor,Eric K (BPA) - TSE-TPP-2; Kim Chapman; Tom Svendsen; Gerald Meyer 
Subject: White Creek Wind I - FTC Waiver Request - May 2016 
 
Wind Operations, 
 
Please find attached, a FTC Waiver Request, for White Creek's May 2016 operations. 
 
 
Bjorn Hedges, Plant Manager 
White Creek Wind I & Harvest Wind Project 
(509) 896-5246 

(b) (6)



DATE: Response to Wind Operations – MAY, 2016

ATTN: WindOperations@bpa.gov 
cc: Eric Taylor BPAT AE

RE: White Creek Wind I – FTC Waiver Request

Subject: Request for strike waiver

On bill ID:  MAY16-TRN01-11673, dated June 16, 2016, White Creek Wind was notified of Failure to 
Comply Penalty, for an Event on May 4th.  White Creek Wind is being assessed an operational Failure 
to Comply Penalty, totaling $7,649.53.

Description of the event: 05/04/2016 HE 19 - $7,649.53

At 18:21, on May 4, 2016, a dispatch was received from BPA to limit the generation to 64 MW. (see 
FTC penalty summary above).

When the schedulers attempted to limit generation they found that, due to unknown equipment 
malfunction, SCADA was not accessible, and they could not respond to the dispatch.

1131 Dot Road, Roosevelt, WA  99356     Phone:  (509) 896-5246     Fax:  (509) 896-5263
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Lawrentz,Bonnie (BPA) - KSBV-TPP-1

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2
Sent: Monday, August 01, 2016 7:10 AM
To: Taylor,Eric K (BPA) - TSE-TPP-2; Gilbert,Christopher J (CONTR) - TSPP-TPP-2
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: White Creek Wind I - FTC Waiver Request - May 2016

Hi Eric, this was corrected in the FTC calculator so it won’t need to go to management.  You can go ahead and notify White 
Creek.  Bonnie do you know when the revision will be made on the May invoice.  
 
Jane 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Friday, July 29, 2016 1:49 PM 
To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Gilbert,Christopher J (CONTR) - TSPP-TPP-2 
Cc: Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: RE: White Creek Wind I - FTC Waiver Request - May 2016 
 
Hi Jane, 
 
Just so I’m clear, are we ok to notify the customer and make the billing adjustment?  Not sure if this needed to go to mgmt. for 
approval, thanks. 
 
ET 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Monday, July 25, 2016 8:27 AM 
To: Taylor,Eric K (BPA) - TSE-TPP-2; Gilbert,Christopher J (CONTR) - TSPP-TPP-2; Welch,Sheryl D (BPA) - TSSP-DITT-1; 
Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Stewart,Scott M (BPA) - KSBV-TPP-1; Speropulos,Harry N (BPA) - TSP-TPP-2 
Subject: White Creek Wind I - FTC Waiver Request - May 2016 
 
The FTC Penalty for WCW on 5/4/2019, HE 19 has been waived in the FTC Calculator and will be adjusted on 
the bill.   Brent Kingsford, BPA system dispatcher (TORD) verified that WCW called in @ 18:39 and said they 
were taking the plant to zero, therefore they complied with the FTC business practice. 
 
 
Jane	O’Leary‐Brattebo	
Flux Resources, LLC   
A David Evans Enterprises Company  
Transmission Policy Development & Analysis 
360‐619‐6287 
 

 
 

From: Welch,Sheryl D (BPA) - TSSP-DITT-1  
Sent: Thursday, July 14, 2016 9:25 AM 
To: Lawrentz,Bonnie (BPA) - KSBV-TPP-1; Carter,Eric H (BPA) - TSE-TPP-2 
Cc: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Gilbert,Christopher J (CONTR) - TSPP-TPP-2; Kingsford,Brent E (BPA) - TORD
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DITT-1 
Subject: FW: White Creek Wind I - FTC Waiver Request - May 2016 
 
Bonnie, 
 
The WCW FTC penalty has been waived because Dispatch was contacted.  Brent Kingsford verified tha
WCW called in @ 18:39 and said that they were taking the plant to zero, therefore they complied with
the FTC business practice. 
 
Bonnie—Note that the FTC Penalty for WCW on 5/4/2019, HE 19 has been waived in the FTC 
Calculator.  This will be a billing adjustment. 
 
 
Thank you. 
 
 
Sheryl Welch  
BPA TX Scheduling ATF  
ATFWG-Chair 
(360) 418-2587 

 (cell) 
 
Office Hours:  06:00 a.m. to 2:30 p.m.  

 
 

From: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2  
Sent: Monday, July 11, 2016 4:22 PM 
To: Welch,Sheryl D (BPA) - TSSP-DITT-1 
Subject: FW: White Creek Wind I - FTC Waiver Request - May 2016 
 
Hi Sheryl, for your review.    
 
 

From: Taylor,Eric K (BPA) - TSE-TPP-2  
Sent: Monday, July 11, 2016 3:42 PM 
To: O'Leary-Brattebo,Jane L (CONTR) - TSPP-TPP-2; Gilbert,Christopher J (CONTR) - TSPP-TPP-2 
Cc: Boehle,Jennifer M (BPA) - TSES-TPP-2 
Subject: FW: White Creek Wind I - FTC Waiver Request - May 2016 
 
Hi Jane and Chris, 
 
Have you seen this FTC billing dispute from White Creek?  It was sent to Wind Ops.  If not, can you please initiate the review 
process, thanks. 
 
ET 
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Thursday, August 04, 2016 2:28 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Tieu,Henry (BPA) - KSM-4; Broda,Mike M (BPA) - 

KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: RE: Request for Approval to Adjust Big Bend's PWR and TRN bills for Dec15-May16

Approved, thank you and appreciate the time stamp check improving the process.  Well done, Karen  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 04, 2016 1:09 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Tieu,Henry (BPA) - KSM-4; Broda,Mike M (BPA) - KSBP-4; Nunn,Trent E (BPA) 
- KSBP-4 
Subject: Request for Approval to Adjust Big Bend's PWR and TRN bills for Dec15-May16 
 

Karen – 
 
This is a request for approval to adjust Big Bend Electric Cooperative’s power and transmission bills for the charges noted 
below.  These adjustments span the timeframe of December 2015 through May 2016. 

 Power:  Charge of 6,042 
 Transmission:  Charge of $504 

 
You will see that the Prior Period Meter Data Change attachment identifies an Avista Corporation contract that was also affected.  This 
meter data change does not affect KSB’s billing with Avista Corporation.  Consequently, billing adjustments are needed only for Big 
Bend Electric Cooperative’s bills. 
 
Details concerning the adjustment are below.  The KSM Manager’s concurrence for this requested adjustment is the previous email in 
this chain. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
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Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10027     Customer Name:  Big Bend Electric Cooperative  
 
Amount:  $6,042 Charge to power bill 
                    $504 Charge to transmission bill 
 
Bill type:  Power and Transmission    Month:  Dec. 2015 – May 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
Customer owned meter where Avista controls the meter’s time. When this meter was changed out the time in the meter was off by 1 hour from BPA’s system 
time. This caused the data to be shifted by 1 hour in BPA’s system. The time has been corrected and the data was shifted 1 hour. This change to the NET kWh 
was very minimal.  
 

CBC Revised Bill Reasons: 
 Meter Data (Change) ‐ Other  

 

Cause: 
The meter data was previously released by the MDA for Big Bend.  The MDA for Avista discovered the time difference and corrected the affected hours.  Both Big 
Bend and Avista share MP#2289.  
 

Discovery: 
Discovered by metering anomaly research.  
 

Containment: 
Confirmed that PWR and TRN bills affected as expected.  
 

Short‐term fix: 
Provide the billing adjustment information.  Revised bills will be issued with offsets placed on the following month or as per customer request.   
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Process Corrective Action 
Metering recently implemented a report that runs daily and checks for any reading groups that come into our system and compares the time stamp of the meter 
data with the time stamp of the system. Those expected times should match, if they don’t then we get a morning report to let us know which meters potentially 
have shifted data due to time differences.  
 

 
 
From: Tieu,Henry (BPA) - KSM-4  
Sent: Wednesday, August 03, 2016 8:09 AM 
To: Broda,Mike M (BPA) - KSBP-4; Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Boileau,Ad'e (BPA) - KSM-4; Schulze,Valerie L (BPA) - KSM-4; Gamby,Jason C (BPA) - KSM-4; Allen,Briana K (BPA) - KS-4 
Subject: FW: Big Bend Billing Adjustment Approval Request X 2 
 
Joe and Mike – I’ve reviewed and concur with the billing adjustment request for Big Bend.  However, I’d like to change/add the wording under the “Process 
Corrective Action” section in the two attached Word documents to reflect what was stated in the attached email.  Thank you and let me know if you have any 
questions. 
 
Process Corrective Action (Mitigation Steps): 
Metering recently implemented a report that runs daily and checks for any reading groups that come into our system and compares the 
time stamp of the meter data with the time stamp of the system. Those expected times should match, if they don’t then we get a 
morning report to let us know which meters potentially have shifted data due to time differences.  
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, August 03, 2016 7:28 AM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Broda,Mike M (BPA) - KSBP-4 
Subject: FW: Big Bend Billing Adjustment Approval Request X 2 
 

Hi Henry –  
 
Attached for your review are to bill adjustment requests for Big Bend Electric Cooperative.  The reason for the adjustments is “Meter 
Data (Change) – Other”.  Please review and let me know if you concur. 
 
Thanks, 
Joe 
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From: Nunn,Trent E (BPA) - KSBP-4  
Sent: Tuesday, August 02, 2016 2:46 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: FW: Big Bend Billing Adjustment Approval Request X 2 
 
Mike had sent this Adjustment request to me instead of to you. I have another adjustment request that will follow as well.  
 

From: Broda,Mike M (BPA) - KSBP-4  
Sent: Monday, August 01, 2016 1:03 PM 
To: Nunn,Trent E (BPA) - KSBP-4 
Cc: Carter,Eric H (BPA) - TSE-TPP-2; Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ 
Subject: Big Bend Billing Adjustment Approval Request X 2 
 
Hi Trent, 
 
I have two adjustment approval requests attached for Big Bend Power and Transmission bills, for $6042 & $504 respectively.  The issue that occurred was a 3rd 
party owned meter (Avista) had it’s clock off by one hour from metering’s system time for six months.  
 

BigBend  PWR  TRN 

Dec‐15  551  ‐1 

Jan‐16  ‐834  359 

Feb‐16  2672  604 

Mar‐16  2286  2 

Apr‐16  842  ‐585 

May‐16  525  125 

TOTAL  6042  504 
 
 
Thanks, 
 
Mike Broda 

Revenue Analyst  | Customer Support Servies 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503.230.5317  

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10027_TRN  Customer Name:  Big Bend Electric Cooperative 

__________________________________________________________________________________________ 

Amount:  $ 504.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Customer owned meter where Avista controls the meter’s time. When this meter was changed out the time in the meter 
was off by 1 hour from our system time. This caused the data to be shifted by 1 hour in our system. The time has been 
corrected and the data was shifted 1 hour. This change to the NET kWh was very minimal. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The meter data was previously released by the MDA for Big Bend.  The MDA  for Avista discovered the time difference 
and corrected the affected hours.  Both Big Bend and Avista share MP#2289. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Discovered by metering anomaly research. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Confirmed that PWR and TRN bills affected as expected. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Provide the billing adjustment information.  Revised bills will be issued with offsets placed on the following month or as 
per customer request.   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Metering recently implemented a report that runs daily and checks for any reading groups that come into our system 
and compares the time stamp of the meter data with the time stamp of the system. Those expected times should match, 
if they don’t then we get a morning report to let us know which meters potentially have shifted data due to time 
differences. 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10027_PWR  Customer Name:  Big Bend Electric Cooperative 

__________________________________________________________________________________________ 

Amount:  $ 6042.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Dec-15    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Customer owned meter where Avista controls the meter’s time. When this meter was changed out the time in the meter 
was off by 1 hour from our system time. This caused the data to be shifted by 1 hour in our system. The time has been 
corrected and the data was shifted 1 hour. This change to the NET kWh was very minimal.. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The meter data was previously released by the MDA for Big Bend.  The MDA  for Avista discovered the time difference 
and corrected the affected hours.  Both Big Bend and Avista share MP#2289. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Discovered by metering anomaly research. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Confirmed that PWR and TRN bills affected as expected. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Provide the billing adjustment information.  Revised bills will be issued with offsets placed on the following month or as 
per customer request.   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Metering recently implemented a report that runs daily and checks for any reading groups that come into our system 
and compares the time stamp of the meter data with the time stamp of the system. Those expected times should match, 
if they don’t then we get a morning report to let us know which meters potentially have shifted data due to time 
differences. 
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Taylor,Jason E (BPA) - CGI-7

From: Gamby,Jason C (BPA) - KSM-4
Sent: Friday, July 15, 2016 12:07 PM
To: ADL_KSL_ONLY; Customer Billing
Cc: Metering Services Only; Metering Services - KSM; PBL-GTA; Malin,Debra J (BPA) - PTL-5; Carter,Eric H (BPA) - TSE-TPP-2; 

Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Pebles,Marlis J (BPA) - TPCF-MEAD-GOB; Hitchens,Victor P (BPA) - TPCF-MEAD-
GOB; DeClerck,Angela (BPA) - TSE-TPP-2; Wilson,Scott K (BPA) - PSW-6

Subject: Lee and Reynolds (MP#2289), Prior Period Meter Data Change

Follow Up Flag: Follow up
Flag Status: Flagged

 
Prior period meter data change: 
 
MP #: 2289/2290 
MP Name: Lee and Reynolds 
Customer(s): Avista Corp. and Big Bend Electric Coop 
Prior Period affected (mm/yy): 12/15- 5/16 
Associated with PNGC? (Y/N) N 
Associated with WREGIS? (Y/N)N 
Associated with any VSP(s)? (Y/N)N 
VSP(s) reaggregated (VSP # - VSP Name): N/A 
Is this a GTA meter? (Y/N) Y 
 
Billing Impacts: 

Customer Bill Type(s)  PWR/TX Bill Period(s) mm/yy
Bill Processed? Y/N (Bill 
Status) 

Avista Corp 11PX-10006 12/15 – 5/16 Yes- Final 

Big Bend Electric Coop 01TX-10352 /09PB-
13007 12/15 – 5/16 Yes- Final 

    
 
Data Changes: 
Customer MP Bill Period(s) mm/yy Updated Net kWh 

Avista/Big Bend 2289 12/15 
3,156,070.00 
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Avista/Big Bend 2289 1/16 
3,287,230.00 

 

Avista/Big Bend 2289 2/16 
2,588,080.00 

 

Avista/Big Bend 2289 3/16 
2,252,860.00 

 

Avista/Big Bend 2289 4/16 
2,190,170.00 

 

Avista/Big Bend 2289 5/16 
1,950,040.00 

 
 
Change to Meter Data due to:  Other (Metering) 
 
Comments regarding this meter data change: Customer owned meter where Avista controls the meter’s time. When this meter was changed out 
the time in the meter was off by 1 hour from our system time. This caused the data to be shifted by 1 hour in our system. The time has been 
corrected and the data was shifted 1 hour. This change to the NET kWh was very minimal. 
 
 MP2290 is a zero read meter and the totals did not change for that meter thus the reason you don’t see it mentioned above with new “Updated Net 
kWh” values.  
 
Mitigation Steps: 
We have since implemented a report that runs mid month and checks for any reading groups that come into our system and compares 
that time stamp with the time stamp of the system. Those expected times should match, if they don’t then we get a report let us know 
which meters potentially have shifted data due to time differences.  
 
 
Jason Gamby  

Public Utility Specialist  | Metering Services. KSM-4 
BONNEVILLE POWER ADMINISTRATION 

bpa.gov  | P 503-230-3397 | Meter Hotline 503-230-3699 

Please consider the environment before printing this email. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, August 05, 2016 6:56 AM
To: Phillips,Terrie L (BPA) - KSBV-TPP-1; Broda,Mike M (BPA) - KSBP-4
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 & Mason County No 1 ps 10246
Attachments: Bill Adjust Request-Revised2-LSTU FY15-Wasco Pwr.docx; LSTURevise_20160731.pdf; FW: FY16 Load Shaping True-Up: July 

Report

Importance: High

Terrie / Mike –  
 
I approve the bill adjustments as noted below. 
 

 Wasco Electric Cooperative Inc.’s February and March 2015 power bills for a total charge of $63. 
 Mason County No. 1 PUD’s October 2013 through March 2014 power bills for a charge of $123. 

 
In the bill adjustment request, I updated the timeframe for the Mason County No. 1 bills to reflect Oct13-Mar14, as opposed to 
Oct14.  This is the timeframe identified in the excel spreadsheet embedded in the attached email. 
 
Thanks, 
Joe 
 
 
From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Thursday, August 04, 2016 3:10 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Broda,Mike M (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 & Mason County No 1 ps 10246 
Importance: High 
 

Hello Joe, 
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Attached is the combined Billing Adjustment Approval Request for Wasco Electric Coop and Mason County No 1 Power bills regarding an update in 
the July forecast of actual Tier 1 load data affecting FY15 LSTU resulting in a $63 charge to Wasco’s Power bill and $123 to Mason County No 1’s 
Power bill. 
 
Thanks 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 04, 2016 12:57 PM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Broda,Mike M (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 
Importance: High 
 

Hi Terrie –  
 
After getting a better understanding of this adjustment, I am asking that  you and Mike coordinate in preparing and submitting one bill 
adjustment request that addresses both adjustments, as opposed to two separate adjustment requests needing to be submitted.   
 
I have also attached the original email chain identifying the need for the adjustments. 
 
Thanks, 
Joe  
 
From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Thursday, August 04, 2016 10:37 AM 
To: Lambert,James A (BPA) - KSM-4; Tieu,Henry (BPA) - KSM-4 
Cc: Flores,Joe (BPA) - KSB-4 
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 
Importance: High 
 

Hi James 
 
Per Henry’s input and our discussions I have revised the Billing Adjustment Request. 
 
The revised bill is caused by the update in the July forecast of actual Tier 1 load data being updated. 
 
Please let me know if you need anything added or changed to the request. 
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Thanks 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Wednesday, August 03, 2016 9:04 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 
Importance: High 
 

Hello Joe, 
 
Attached is a Billing Adjustment Approval Request for Wasco Electric Coop regarding an update in meter data that affected the FY15 LSTU 
resulting in a $63 charge to Wasco’s Power bill. 
 
If possible we would like to include this on Wasco’s July 2016 bill.  The account executive Dan Bloyer has told the Customer that we could place 
this charge on the July 2016 bill.  Wasco is a Priority 1 bill. 
 
Thank you. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 
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To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Broda,Mike M (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 & Mason County No 1 ps 10246 
Importance: High 
 

Hello Joe, 
 
Attached is the combined Billing Adjustment Approval Request for Wasco Electric Coop and Mason County No 1 Power bills regarding an update in 
the July forecast of actual Tier 1 load data affecting FY15 LSTU resulting in a $63 charge to Wasco’s Power bill and $123 to Mason County No 1’s 
Power bill. 
 
Thanks 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 04, 2016 12:57 PM 
To: Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Broda,Mike M (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 
Importance: High 
 

Hi Terrie –  
 
After getting a better understanding of this adjustment, I am asking that  you and Mike coordinate in preparing and submitting one bill 
adjustment request that addresses both adjustments, as opposed to two separate adjustment requests needing to be submitted.   
 
I have also attached the original email chain identifying the need for the adjustments. 
 
Thanks, 
Joe  
 
From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Thursday, August 04, 2016 10:37 AM 
To: Lambert,James A (BPA) - KSM-4; Tieu,Henry (BPA) - KSM-4 
Cc: Flores,Joe (BPA) - KSB-4 
Subject: FW: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 
Importance: High 
 

Hi James 
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Per Henry’s input and our discussions I have revised the Billing Adjustment Request. 
 
The revised bill is caused by the update in the July forecast of actual Tier 1 load data being updated. 
 
Please let me know if you need anything added or changed to the request. 
 
 
 
Thanks 
 

From: Phillips,Terrie L (BPA) - KSBV-TPP-1  
Sent: Wednesday, August 03, 2016 9:04 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: BILLING ADJUSTMENTAPPROVAL REQUEST - Wasco Electirc Coope ps 10442 
Importance: High 
 

Hello Joe, 
 
Attached is a Billing Adjustment Approval Request for Wasco Electric Coop regarding an update in meter data that affected the FY15 LSTU 
resulting in a $63 charge to Wasco’s Power bill. 
 
If possible we would like to include this on Wasco’s July 2016 bill.  The account executive Dan Bloyer has told the Customer that we could place 
this charge on the July 2016 bill.  Wasco is a Priority 1 bill. 
 
Thank you. 
 
TERRIE PHILLIPS 
Cu s tomer  B i l l i ng  | KSB/MODD 
(360) 418-2986 |  tlphillips@bpa.gov 
 
BONNEVI L LE  POWER ADMINISTRAT ION 

 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10442 & 10246  Customer Name:  Wasco Electric Coop Inc. & Mason County No 1 - Power Bills 

__________________________________________________________________________________________ 

Amount:  $ 186.00    

__________________________________________________________________________________________ 

Bill type:     Choose an item.  Month(s)          to         

[If not consecutive months which months] Feb15 to Mar15 for Wasco;  Oct13 to Mar14 for Mason Co 1 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The FY15 Load Shaping True Up (LSTU) needs to be revised. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Revenue Analyst(s) received an email with notice that the July forecast update changed due to the use of actual Tier 1 
load data for October 2015 through June 2016 (9 months of actual data) results in an FY15 LSTU adjustment. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

When PSS analyzed the July forecast of the actual Tier 1 load data. 

 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Contained only to Feb15 and Mar15 Power bills for Wasco.  

Contained to Oct14 for Mason County No1. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



 

PSS has analyzed and provided the data and the dollar amount to bill.  (see attachment) 

Summary 

• Aggregate LSTU forecast:       ($6,129,759) in credits          Δ = ($173,545)  

• Aggregate NALSC forecast:    ($3,812,665) in credits          Δ = ($297,834) 

LSTU = Load Shaping True Up 

NALSC = Net Annual Load Shaping Charges 

Δ = Change since previous report 

 

Discussion 

Though it is still moving toward larger credits, the estimated aggregate LSTU amount has turned off the previous trend. 

Two prior LSTUs need to be revised: 

• Wasco – The FY15 LSTU needs to be changed due to updated meter point data on the February/March 2015 
bills. The amount in question will be a $63 charge to Wasco 

• Mason1 –The FY14 LSTU needs to be changed due to the Rocky Brook phase outage that was corrected a few 
months ago. The amount in question will be a $123 charge to Mason1.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

When forecast updates that use actual Tier 1 load data changes occur in the future this could affect the LSTU.   However, 
we do not have control over when data is updated or changes. 
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Taylor,Jason E (BPA) - CGI-7

From: Foeller,Meri L (BPA) - KSBP-4
Sent: Thursday, August 04, 2016 12:48 PM
To: Flores,Joe (BPA) - KSB-4
Subject: FW: FY16 Load Shaping True-Up: July Report
Attachments: LSTURevise_20160731.xlsx

 
 

From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Monday, August 01, 2016 9:43 AM 
To: Foeller,Meri L (BPA) - KSBP-4 
Subject: FW: FY16 Load Shaping True-Up: July Report 
 
FYI—not sure you care about a change, but thought you may want to know about this. 
 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Sunday, July 31, 2016 7:50 PM 
To: Blasdel,Lori J (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4; Phillips,Terrie L (BPA) - KSBV-TPP-1; Broda,Mike M (BPA) - KSBP-4 
Cc: Perry,Marcus I (BPA) - PSW-SEATTLE; Bloyer,Dan (BPA) - PSE-BEND 
Subject: RE: FY16 Load Shaping True-Up: July Report 
 
To All, 
It sounds like we won’t be pursuing a change in the $50 threshold at this point. Feel free to go ahead and process the revisions as per the AE’s instructions. See 
attached in case the previous screenshot didn’t come through. Thanks! 
‐ Matt 
 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Friday, July 29, 2016 3:00 PM 
To: Blasdel,Lori J (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4; Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Perry,Marcus I (BPA) - PSW-SEATTLE; Bloyer,Dan (BPA) - PSE-BEND 
Subject: RE: FY16 Load Shaping True-Up: July Report 
 
Apologies if you’ve already heard this, I just wanted to ensure the original group saw it: We’re on hold in performing these revisions pending a review of our 
minimum threshold policy. Right now if we go back to recalculate the LSTU for a given FY due to load changes and the difference is +/‐$50, we do the revision. 
There is some talk about raising that threshold so we’ll do fewer LSTU revisions. 
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I’ll be in touch, stay tuned and thanks! 
‐ Matt 
 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Friday, July 29, 2016 11:56 AM 
To: Blasdel,Lori J (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4; Phillips,Terrie L (BPA) - KSBV-TPP-1 
Cc: Perry,Marcus I (BPA) - PSW-SEATTLE; Bloyer,Dan (BPA) - PSE-BEND 
Subject: RE: FY16 Load Shaping True-Up: July Report 
 
To All, 
 
In the process of doing my billing “back checks” on the LSTU, I found a couple of inconsistencies that will require revisions (basically the T1 load we have on 
record doesn’t agree with the LSTU we have on record due to revisions after the FY closed): Mason1 and Wasco. Both customers also have LDD, so the LDD LSTU 
amounts will need to be updated as well (see table below for the relevant info; I did not include the original / revised LDD LSTU amounts, just the LSTU values): 
 

 Mason1 –The FY14 LSTU needs to be changed due to the Rocky Brook phase outage that was corrected a few months ago. The amount in question will 
be a $123 charge to Mason1. I found a mistake that I made when we went through and did all of those revisions, Lori, sorry about that. This new revision 
should correct my mistake and set things right for the FY14 LSTU. 

 Wasco – The FY15 LSTU needs to be changed due to updated meter point data on the February/March 2015 bills. The amount in question will be a $63 
charge to Wasco 

 
Let me know if anyone has any questions, otherwise feel free to process these revisions. 
Thanks, 
‐ Matt 

From: Neel,Matthew S (BPA) - PSS-SEATTLE  
Sent: Friday, July 29, 2016 11:43 AM 
To: ADL_PSS_ALL; Bloyer,Dan (BPA) - PSE-BEND; Booth,Glen S (BPA) - KSL-4; Dernovsek,David K (BPA) - PTF-5; Farleigh,Kevin S (BPA) - PSW-6; Felton,Larry E 
(BPA) - PSE-TRI CITIES RMHQ; Fisher,Daniel H (BPA) - PSR-6; Foeller,Meri L (BPA) - KSBP-4; Garrett,Paul D (BPA) - PES-6; Gendron,Mark O (BPA) - P-6; 
Hobson,Claire A (BPA) - PSW-6; Huebner,Gregory A (BPA) - PEK-SEATTLE; Johnson,Janice A (BPA) - FRG-2; Munz,Paul G (BPA) - PSW-SEATTLE; Naef,Amber L 
(BPA) - FRG-2; Normandeau,Mike (BPA) - PSE-RONAN; Nunn,Trent E (BPA) - KSBP-4; Perry,Marcus I (BPA) - PSW-SEATTLE; Rector,William Eric (BPA) - PBA-6; 
Ross,Hope E (BPA) - PSE-MEAD-GOB; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Schwendiman,Celeste M (BPA) - PSE-BURLEY; Thompson,Garry R (BPA) - PS-

Non-Responsive
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6; Truong,Mai N (BPA) - PGST-5; Watts,Kirsten (BPA) - PSW-SEATTLE; Wilson,Scott K (BPA) - PSW-6 
Subject: FY16 Load Shaping True-Up: July Report 
 
To All, 
 
This is the July forecast update and uses actual Tier 1 load data for October 2015 through June 2016 (9 months of actual data, 3 months of forecast data).  
 
Summary 

 Aggregate LSTU forecast:       ($6,129,759) in credits          Δ = ($173,545)  
 Aggregate NALSC forecast:    ($3,812,665) in credits          Δ = ($297,834) 

  
LSTU = Load Shaping True Up 
NALSC = Net Annual Load Shaping Charges 
Δ = Change since previous report 

 
Discussion 
Though it is still moving toward larger credits, the estimated aggregate LSTU amount has turned off the previous trend. 

 
 
Revising Prior FY LSTUs 
Just to keep everyone informed, we will need to revise two prior LSTUs this year (I’ll provide details in a follow up email to AEs and billing): 
 

 Mason1 –The FY14 LSTU needs to be changed due to the Rocky Brook phase outage that was corrected a few months ago. The amount in question will 
be a $123 charge to Mason1.  
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 Wasco – The FY15 LSTU needs to be changed due to updated meter point data on the February/March 2015 bills. The amount in question will be a $63 
charge to Wasco 

 
Please consider the attached report as Internal Use Only as it contains business‐sensitive customer information. 
 
Feel free to send questions or comments and, as always, thanks very much for your time.  
 
Matt Neel 
Account Specialist 
Power Account Services, PSS‐Seattle 
Bonneville Power Administration 
(206) 220‐6764 
 



Customer

Mason1

Wasco Electric

Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, August 09, 2016 7:11 AM
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Bill Adjustment Request - Arlington Wind, October 2015
Attachments: 11768_ARW Billing Adjustment Approval 2015_Oct.docx

Janice –  
 
I approve the adjustment to Arlington Wind Power Project LLC’s October 2015 transmission bill for a charge of $102. 
 
Thanks, 
Joe 
 
From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Monday, August 08, 2016 3:05 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1 
Subject: Bill Adjustment Request - Arlington Wind, October 2015 
 
Please review and approve the attached bill adjustment for Arlington Wind. Let me know if you have questions/concerns; or, if you need further information. 
 
(I consulted Scott Stewart before making the adjustment to ensure that this is legitimate. He is cc’d on this email.) 
 
Thank you. 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
BPA Customer Billing  
360.418.8655 
jeordal@bpa.gov || BPA Customer Billing Website 

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11768_TRN  Customer Name:  Arlington Wind 

__________________________________________________________________________________________ 

Amount:  $ 102    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-15    to  Oct-15  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Generation Imbalance data changed. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Change to Charge Calculation in CBC 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

From Scott Stewart:  "CBC defect with schedules…caused CBC to use the incorrect schedule periods. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Janice discovered the issue when running the bill for another reason - the expectation was that it would be zero. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

A defect was fixed that corrected this, but IT could not provide us with a good list of affected accounts. See 
more detailed information from Scott Stewart: "CBC incorrectly used the original hourly time period instead of 
the updated tag’s 30 or 15 minute intra-hourly time periods. Wind generation sometimes is scheduled hourly 
ahead of time, and then updated in real-time to be intra-hourly as the wind speed changes. So that defect 
probably caused incorrect Schedule Periods for ARW, as well as other customers. IT could not provide us with 
a good list of affected accounts."  



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The October 2015 bill for Arlington Wind will be corrected. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

There was a CBC defect that addressed this issue. It is corrected now. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, August 10, 2016 7:15 AM
To: Ealy,Caver A (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Approval Request ID waiver 4-2016.docx
Attachments: Billing Adjustment Approval Request ID waiver 4-2016.docx; ASSESSMENT OF FACTS- HarvestWind_APRIL_2016

_Dispute_Bundle.pdf

Caver – 
 
I approve the adjustment to Harvest Wind Project’s April 2016 transmission bill for a credit of $400. 
 
This adjustment is not a result of waived charges, so I have updated the Bill Adjustment Request to remove references to a waiver, and 
to identify the reason as “other”, since the issue appears to be that the customer was not given an updated forecast, so the customer 
was working from an outdated forecast. 
 
Thanks, 
Joe  
 
From: Ealy,Caver A (BPA) - KSBV-TPP-1  
Sent: Tuesday, August 09, 2016 2:01 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request ID waiver 4-2016.docx 
 
Resending to include bundle of documentation. 
 

From: Ealy,Caver A (BPA) - KSBV-TPP-1  
Sent: Tuesday, August 09, 2016 9:18 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 (legreen@bpa.gov) 
Subject: Billing Adjustment Approval Request ID waiver 4-2016.docx 
 
Please let me know if you require additional information. 
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Thank you! 
~Caver 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   11921_TRN  Customer Name:  Harvest Wind 

__________________________________________________________________________________________ 

Amount:  $ 400.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]   

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

A portion ($400 out of $8725) of intentional  deviation penalty was disputed. Approval to adjust the amount is dispute 
was granted by Michelle Manary on 8/3/16. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

HWP requests that BPA consider the circumstances surrounding the events related to the ID penalty due to issues with 
late arrival of Super Forecast values.  BPA did not provided updated forecast values to the customer in the timeframe 
stated within the Business Practice, which would have allowed the customer to appropirately adjust their scheudles. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

On June 8, 2016, Harvest Wind Project (HWP) submitted a dispute of Intentional Deviation (ID) penalty charges it 
incurred in April 2016, in the amount of $400 for ID Penalties.    

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This particular dispute appears to only impact Harvest Wind. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



Revise April 2016 invoice, crediting customer $400. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Power Services Intentionl Deviation forecast data fed to CBC was wrong.   The Business Practice was followed for 
addressing this type of situation.  No corrective action required.  



(b) (5)
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ASSESSMENT OF FACTS – HARVEST WIND, INTENTIONAL DEVIATION DISPUTE 

 

 

Decision Maker: Michelle Manary, VP, Transmission Marketing and Sales 

Team Members:  Chris Gilbert (TSPP), Eric Taylor (TSE), Clarisse Messemer (PGST), Scott Winner (PGST), Scott Stewart (KSBV), Bonnie 

Lawrentz (KSBV), Robert Shier (FRG), Harry Speropulos (TSP), Jane O’Leary-Brattebo (TSPP), Allen Chan (LT). 

 

Context 

 

On June 8, 2016, Harvest Wind Project (HWP) submitted a dispute of Intentional Deviation (ID) penalty charges it incurred in April 2016, in 

the amount of $400 for ID Penalties.  HWP requests that BPA consider the circumstances surrounding the events related to the ID penalty due 

to issues with late arrival of Super Forecast values.   

 

Billing Dispute Procedures 

 

HWP initiated the following billing dispute.  The outcome of BPAT’s assessment of facts may result in any one or a combination of the 

following: 1) confirmation of the validity of the disputed charges 2) determine the charges should not have been billed to begin with or 3) 

provide full or limited elective relief through settlement.  Additionally, in accordance with §27.1 of the LGIA, by mutual agreement, the billing 

dispute may be submitted to arbitration and such arbitration will be resolved in accordance with the arbitration procedures set out in the LGIA 

and under Section 12 (Dispute Resolution Procedures) of the OATT.    

 

Harvest Wind’s Assertions 

 

HWP disputes a portion of the penalty charge it incurred for Intentional Deviation during the month of April 2016.  In review of the bill there is 

a penalty for Intentional Deviation, on April 27, HE 13, for $400.  The bill indicates the value, given in the forecast (Intentional Deviation 

Measurement Value), was 5 MWh.  As per HWP records, the value given to HWP was 18 MWh.  As Actual Generation, for HE 13 was 3.128 

MWh, the Scheduled value of 10 MWh outperformed the given value of 18 MWh, and should not be a penalizing event.     

 

OFFICIAL USE ONLY 
 

May be exempt from public release under the Freedom of 
Information Act (5 U.S.C. 552), exemption number and category: 5 
BPA review required before public release 

 
Name/Org: Jane O’Leary-Brattebo/TSPP       Date: 7/25/2016 
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BPA Assessment of Facts  

BPA assessed HWP Intentional Deviation penalties in April for $400.  Section F.3.b of the Uncommitted Scheduling Business Practice states 

BPA will update the BPA-provided scheduling value within 1 minute after the start of the posting period for the applicable scheduling election.  

In the event BPA does not update the BPA-provided scheduling value within 2 minutes of the start of the posting period, The BP section 

provides for a broad interpretation of a system failure.  The value on the bill should have been 18 MWh instead of 5 MWh.  The customer 

provided data showing they received a value of 18 MWh.    

 

The team determined the circumstances fit within the BP provision for data/system issues.   The recommendation for the ID penalties disputed 

is to reverse the charges for $400 due to the wrong forecast value on the bill.    

 

Recommendation on Assessment of Basis 

 

TS and PS are supportive of this request and recommend reversing charges billed for ID penalties in April 2016 for $400.   

 

 

Billing and Finance  
Type 1: Charge of $400 for ID penalties should not have been billed as the BP that implements the rate scopes in a non-enforcement provision under 

this fact pattern.  

 

Attached Documents 

 

The following documents will be attached: 

 Harvest Wind’s dispute letter 

 LT Advice 

 

 

 

 

 

 

Decision:   On Wednesday, August 3, 2016, TS VP Michelle Manary approved the Harvest Wind 
recommendation as a billing adjustment due to data with the wrong forecast value.   
 
Signed: _ /s/ Michelle Manary ____________ Date: 8/3/2016 _______ 
 
Title:   VP of Transmission Marketing & Sales________________________________ 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, August 10, 2016 11:00 AM
To: Garcia,Kelly A (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request
Attachments: Billing Adjustment Approval Request Form Douglas.docx; Bill Line Report Excel Douglas PUD.xls

Kelly –  
 
I approve the adjustment to Douglas PUD’s transmission bills, as identified in the attached bill adjustment request, for a total charge of 
$568. 
 
Thanks, 
Joe 
 
From: Garcia,Kelly A (BPA) - KSBV-TPP-1  
Sent: Wednesday, August 10, 2016 8:53 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request 
 
Hi Joe, 
 
I have a billing adjustment request for Douglas County PUD.  We were crediting them on our transmission bill for NWPP reserves provided but they were also 
invoicing ATF for those reserves therefore were receiving double credits.  This happened a total of 7 times from 2013‐2015 resulting in $568 overpayment.   
 

Thanks, 
 
Kelly Garcia | Revenue Analyst |Customer Billing |  
Bonneville Power Administration | 360.418.1710 | Direct: katippett@bpa.gov | 
Hours: M‐F 7:30‐4 

 



Non-responsive



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10135_TRN  Customer Name:  Douglas PUD 

__________________________________________________________________________________________ 

Amount:  $ 568    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s)          to         

[If not consecutive months which months] 4/2013, 9/2013, 10/2014, 11/2014, 1/2015, 4/2015, 5/2015 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Douglas PUD was receiving a credit on their transmission bill for NWPP reserves provided but also was sending an 
invoice for the same credit to ATF which resulted in Douglas being double credited.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The credit amount is correct on the bill, it was just discovered that they were being credited on their transmission bill in 
addition to their invoice being paid that they were sending to ATF.  This resulted in double crediting for the credit 
amounts.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Douglas called and said that the credit needed to be removed because they had already invoiced ATF for the credit.  
Upon further investigation, it was discovered that for the period 04/2013-05/2015 whenever a NWPP Reserve Sharing 
Credit occurred Douglas was double credited (once as a credit on the bill and once as ATF paid the invoice which 
included the credit) 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



In coordinating with ATF, we looked through their monthly invoices to determine if this was happening with 
any other customers.  It was found that the only other customer ATF was paying reserves for was WAPA but 
they are not being credited on their transmission side therefore not being double credited.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Worked with the customer to get everyone (AE, RA, ATF with Douglas' Auditor and Invoicer) on the same page as far as 
which invoice the reserves credit would be listed on.  Ensured ATF staff was aware of the final decision.    

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

ATF has been notified to be on the lookout for reserves charges on the bills they receive and to check with billing if they 
see one.  Closed loop process for reserves charges/credits has been updated to check their billing status in addition to 
the correct pricing. 
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSM-4
Sent: Wednesday, August 10, 2016 12:42 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1; Gamby,Jason C (BPA) - KSM-4; Boileau,Ad'e (BPA) - 

KSM-4
Subject: FW: Billing Adjustment Approval Request Cowlitz Loss Equation
Attachments: Billing Adjustment Approval Request Form1.docx

Joe ‐ I concur with this billing adjustment request. 
 
Thanks Scott for the clarifications (I called Scott with a couple of questions). 
 
-Henry 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, August 10, 2016 12:15 PM 
To: Tieu,Henry (BPA) - KSM-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request Cowlitz Loss Equation 
 

Henry –  
 
I apologize for approving this adjustment prior to obtaining your concurrence of it.  Please review and let me know if you concur or if 
there are any questions or concerns with this request. 
 
Thanks, 
Joe 
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, August 10, 2016 10:55 AM 
To: Stewart,Scott M (BPA) - KSBV-TPP-1 
Cc: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Billing Adjustment Approval Request Cowlitz Loss Equation 
 

Scott –  
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I approve the adjustment to Cowlitz PUD’s June 2016 transmission bill for a credit of $4,681. 
 
Thanks, 
Joe 
 
From: Stewart,Scott M (BPA) - KSBV-TPP-1  
Sent: Wednesday, August 10, 2016 8:49 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1; Flores,Joe (BPA) - KSB-4 
Subject: Billing Adjustment Approval Request Cowlitz Loss Equation 
 
Good morning, Laura and Joe, 
 
Attached is a billing adjustment form for June 2016 for Cowlitz PUD. In June 2016, the loss equation was implemented, and KSM did not set a new loss equation 
meter 8587 to the “CBC Grouping” for export to CBC. It caused a lot of work for CBC IT to research why data was missing and repeatedly try to import it. KSM 
added the CBC Grouping to resolve this issue and added that step to update their internal process. 
 
Should July 2016 also be included on this Adjustment Request form even though it was issued as an estimate bill? 
 
Thanks! Scott 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10123_TRN  Customer Name:  Cowlitz  PUD 

__________________________________________________________________________________________ 

Amount:  $ -4,681.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jun-16    to  Jun-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Loss equation started 6/1/16 and a new virtual meter point 8587 was created for loss adjustment. It imported from SPP 
correctly but its data did not. Additionally, EI virtual meter point 8443 was supposed to be lowered by 8587 losses and it 
was not. Initially, VSP 8443 was not set up with flow directions causing a huge PD charge and was fixed on day 6 in July 
with billing extension so focus was not on meter point 8587 that had no loss data.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Meter Data (Change) - Loss Equation [loss factor] (revised) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Per Ad'e "It has to do with the loss setup. It was set up using the loss equation as active, but there is no kVar channel set 
up." Also, Per Ad'e "The MP was not included in the CBC grouping. It has now been updated and we will review our 
process."   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

CSE Chad Caldwell was reviewing the Customer Load Report on June bill and noticed "0" instead of negative numbers for 
virtual meter point 8587, notified RA who initiated CBC IT and AMS IT and Ad'e to investigate. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Isolated to Cowlitz June 2016 transmission bill. 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

KSM corrected the loss equation set up and revalidated the data to send updated data to CBC, and after that CBC was 
able to import the data. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

KSM updated their process for set up of loss equations. There is only a review of SPP by the CSE instead of the m 
reviewing the draft bills. SPPs looked correct but additional set up was required in AMS/SPP for the bill to have the data. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, August 11, 2016 6:32 AM
To: Hansen,Mary A (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Billing Adjustment Approval Request for Grant County PUD No. 2 (TRN Bill)
Attachments: Billing Adjustment Approval Request Form1.docx

Mary –  
 
I am resending to identify the correct customer name.  I have also updated the bill adjustment request with the correct information.  
 
I approve the adjustment to Grant County PUD No. 2’s July 2016 transmission bill for a credit of $30. 
 
– Joe  
 
 
From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 11, 2016 6:22 AM 
To: Hansen,Mary A (BPA) - KSBP-4 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: Billing Adjustment Approval Request for Grant County PUD No. 1 (TRN Bill) 
 

Mary –  
 
I approve the adjustment to Grant County PUD No. 1’s July 2016 transmission bill for a credit of $30. 
 
I made a couple of edits in the adjustments request.  First, I modified the process corrective action to include updating the billing 
instructions with the additional information on timing.  Please ensure that is added to the billing instructions. 
 

I will update the billing instructions to identify this additional information and will wait until the fourth or fifth billing day of the month to issue a bill 
containing NWPP. 

 
I also modified the date range to identify July 2016 only.  The original document identified July 2015 to July 2016 as the date range. 
 
Thanks, 
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Joe 
 
From: Hansen,Mary A (BPA) - KSBP-4  
Sent: Wednesday, August 10, 2016 3:02 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request for Grant County PUD No. 1 (TRN Bill) 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10190  Customer Name:  Grant County PUD No. 2 

__________________________________________________________________________________________ 

Amount:  $ 30    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Jul-16    to  Jul-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The NWPP Reserve Sharing Provided on the original bill did not include the amount for July 31st.  It had not fully loaded 
into CBC yet.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The NWPP Reserve Sharing Provided on the original bill did not include the amount for July 31st.  It had not fully loaded 
into CBC yet. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Grant PUD contacted me (Renate Rectenwald) 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

Jason Collins informed me that NWPP doesn't fully load until the fourth or fifth billing day.  I did not know 
that.   

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

Since the bill had not yet been paid, I canceled the original bill and will reissue a new bill. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

I will update the billing instructions to identify this additional information and will wait until the fourth or fifth billing day 
of the month to issue a bill containing NWPP. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, August 11, 2016 3:02 PM
To: Nguyen,Peter T (BPA) - KSBV-4
Cc: Carter,Eric H (BPA) - TSE-TPP-2; Graves Pyrch,Karen S (BPA) - KS-4; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Request to Adjust PacifiCorp's February 2016 Transmission Bill
Attachments: Billing Adjustment Approval Request.docx

Peter –  
 
Thank you for the correction and the additional information. 
 
I approve the adjustment to PacifiCorp’s February 2016 transmission bill for a total charge of $2,970. 
 
Thanks, 
Joe 
 
 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, August 11, 2016 2:44 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4; Flores,Joe (BPA) - KSB-4 
Subject: RE: Request to Adjust PacifiCorp's February 2016 Transmission Bill 
 
Hi Karen and Joe, 
Yes, in the original email, it should be the last report received was for Jan 2016. 
For Feb 2016, the forecasted demand was 66,000 and the actual demand was 67,500. 
We billed the customer originally $130,680. With ATF, it should be $133,650. 
The total charge we’ll bill PAC is $2,970. Thanks for your help. 
 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Thursday, August 11, 2016 2:19 PM 
To: Nguyen,Peter T (BPA) - KSBV-4; Flores,Joe (BPA) - KSB-4 
Subject: RE: Request to Adjust PacifiCorp's February 2016 Transmission Bill 
 

Good to know and as I was reviewing the documentation…I wondered about two other items: 
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1) Looks like there is a typo in the email chain that was sent.  It said that documentation was last sent January, 2015.  I think this should have 
been 2016.  Correct? 

2) It wasn’t clear to me from attachments that Feb’s max demand was over the contract demand.  I think in the write‐up to be able to follow 
the logic trail…it could be mentioned that since Feb was at 67.5, it was over the contract demand of X and the charge for the over is at a 
rate of $__ equaling $2,970. 

Then it is very clear on the required change through the process.  Thanks, Karen 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, August 11, 2016 2:13 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4; Flores,Joe (BPA) - KSB-4 
Cc: Carter,Eric H (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Request to Adjust PacifiCorp's February 2016 Transmission Bill 
 
Hi Joe and Karen, 
The total for the Feb 2016 adjustment is actually just $2,970. 
I have updated the billing request for PAC. Thanks for your understanding. 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 11, 2016 1:01 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Carter,Eric H (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Nguyen,Peter T (BPA) - KSBV-4; Green,Laura E (BPA) - 
KSBV-TPP-1 
Subject: Request to Adjust PacifiCorp's February 2016 Transmission Bill 
 

Karen – 
 
This is a request for approval to adjust PacifiCorp’s February 2016 transmission bill for a charge of $29,700.   
 
Attached is the customer provided information resulting in the requested adjustment, and the billing adjustment request.  While data for 
multiple months was provided, only the February 2016 bill requires adjustment.  Details concerning the adjustment are below.   
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10300     Customer Name:  PacifiCorp 
 
Amount:  $29,700  Charge 
 
Bill type:  Transmission    Month:  February 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
Customer provided ATF scheduling data to the biller to adjust the billing demand.   
 

CBC Revised Bill Reasons: 
 Billing Process – Customer Provided Data (Invoice)  

 

Cause: 
As required, PAC provided the biller a tabulation of the maximum load and resource capabilities used to serve load for the Clatsop segregated area.   
 

Discovery: 
August 9, 2016 PAC sent ATF scheduling data to the biller and the biller compared PAC's max demand to the contract demand to adjust the billing demand. 
 

Containment: 
From the reports PAC sent the biller for Feb 2016 to May 2016, the biller will have to adjust the billing demand for Feb 2016 only. This can happen 
again in the future when the customer sends the biller their ATF data.  
 

Short‐term fix: 
The biller will manually update the billing demand for the Clatsop area for Feb 2016.    
 

Process Corrective Action 
PAC sends their ATF scheduling data to the biller 3‐6 months after‐the‐fact because they have to get the reports from their field personnel and it takes time. 
Sometimes, the biller has to send a reminder to PAC so they can compile the data and send back to the biller. Then the biller will compare PAC's max demand to 
the contract demand to adjust the billing demand.   
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From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, August 11, 2016 11:12 AM 
To: Flores,Joe (BPA) - KSB-4 
Subject: PAC's billing adjustments request 
 
Hi Joe, 
Would you please be kind enough to approve the attached billing adjustment request. 
Please let me know if you need any additional information. Thanks for your help. 
 
 

From: Pottratz, Roxann [mailto:Roxann.Pottratz@pacificorp.com]  
Sent: Tuesday, August 09, 2016 3:00 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Subject: RE: Clatsop segregated system Feb 2016 to Jul 2016 
 
Hi Peter, 
Here are the reports you requested. I was only able to attain the peak information through May 2016. 
 

From: Nguyen,Peter T (BPA) - KSBV-4 [mailto:ptnguyen@bpa.gov]  
Sent: Tuesday, August 09, 2016 12:19 PM 
To: Pottratz, Roxann; McAdams, Scott 
Subject: [INTERNET] FW: Clatsop segregated system Feb 2016 to Jul 2016 
 
This message originated outside of Berkshire Hathaway Energy's email system.  Use caution if this message contains attachments, links or requests for 
information.  Verify the sender before opening attachments, clicking links or providing information. 

Hi Roxann and Scott, 
Laurie used to send me these reports and she said to contact you for assistance. 
Would you please be kind enough to send me the new reports from Feb to Jul 2016. Thanks. 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Tuesday, August 09, 2016 6:56 AM 
To: 'Barbeau, Laurie' 
Subject: Clatsop segregated system Feb 2016 to Jul 2016 
 
Hi Laurie, 
Would you please be kind enough to send us the true-up values for February 2016 to July 2016. 
The last one we received from you was for January 2015. 
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Thanks for your help. 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10300_TRN  Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 

Amount:  $ 2,970.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Feb-16    to  Feb-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Customer provided ATF scheduling data to the biller to adjust the billing demand  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Customer Provided Data (Invoice) 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

This is not a biller's error. As required, PAC provided the biller a tabulation of the maximum load and resource 
capabilities used to serve load for the Clatsop segregated area  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

August 9, 2016 PAC sent ATF scheduling data to the biller and the biller compared PAC's max demand to the contract 
forecasted demand to adjust the billing demand. The forecasted demand was 66 MW at the rate $1.98, and we billed 
the customer $130,680. The actual demand is 67.5 MW at the rate $1.98 and the amount should be $133,650. The total 
difference we need to bill PAC is $2,970  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

From the reports PAC sent the biller for Feb 2016 to May 2016, the biller will have to adjust the billing demand 
for Feb 2016 only. This can happen again in the future when the customer sends the biller their ATF data 

 



Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The biller will manually update the billing demand for the Clatsop area for Feb 2016   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

PAC sends their ATF scheduling data to the biller 3-6 months after-the-fact because they have to get the reports from 
their field personnel and it takes time. Sometimes, the biller has to send a reminder to PAC so they can compile the data 
and send back to the biller. Then the biller will compare PAC's max demand to the contract forecasted demand to adjust 
the billing demand  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, August 16, 2016 4:31 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Hansen,Mary A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: RE: Request for Approval to Adjust Benton Co. PUD No. 1's Power Bills

Approved, thank you!  Karen  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Tuesday, August 16, 2016 12:55 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Felton,Larry E (BPA) - PSE-TRI CITIES RMHQ; Hansen,Mary A (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for Approval to Adjust Benton Co. PUD No. 1's Power Bills 
 

Karen – 
 
This is a request for approval to adjust Public Utility District No. 1 of Benton County’s August 2015 to March 2016 power bills for a total 
charge of $9,804.   
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10024     Customer Name:  Public Utility District No. 1 of Benton County  
 
Amount:  $9,804  Charge  
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Bill type:  Power    Month:  August 2015 to March 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
During  the July 2016 bill review, an error was discovered in the calculation of the Transfer River System credits for the months of August 2015 to March 2016 for 
Benton County PUD No. 1.  Correction of this error will result in a charge back (money returned to BPA) in the amount of $9,804, as shown in the attached table.  
 

CBC Revised Bill Reasons: 
 Billing Process ‐ Other  

 

Cause: 
Yet to be determined, Jason Collins will need to analyze the spreadsheet to determine what the problem was.  The equations in the ratchet Excel spreadsheet 
stopped working correctly for the timeframe identified.  It is calculating correctly prior to, and after that time period. 
 

Discovery: 
Lori Blasdel discovered the broken ratchet during July 2016 Priority 1 bill review.  
 

Containment: 
Limited to this customer for the time period identified.  For some reason, the equations used in the ratchet spreadsheet stopped working correctly 
for the months in question (August 2015 to March 2016).  A review was conducted of previous months to ensure they were not impacted.  The 
months following March 2016 are also correct for the Transfer River System credits. 
 

Short‐term fix: 
Until a Senior Revenue Analyst has time to analyze and fix the spreadsheet, the Revenue Analyst (RA) will calculate the credit manually. 
 

Process Corrective Action 
When the RA inherited this bill, she did not receive clear and comprehensive training on how ratchets and the spreadsheet equations work.  After the errors 
were discovered, Lori Blasdel showed the RA how to calculate the monthly credit manually so she understands it better now.  The RA will also update the bill 
instructions in the customer folder to include the ratchet billing steps.  
 

 
 
From: Hansen,Mary A (BPA) - KSBP-4  
Sent: Thursday, August 11, 2016 3:24 PM 
To: Flores,Joe (BPA) - KSB-4 
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Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request for Public Utility District No. 1 of Benton County 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Wednesday, August 17, 2016 4:36 PM
To: Flores,Joe (BPA) - KSB-4
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Munz,Paul G (BPA) - PSW-SEATTLE; Broda,Mike M (BPA) - KSBP-4; Nunn,Trent E (BPA) - 

KSBP-4
Subject: RE: Request to Adjust Peninsula's PAT Bills APR16-JUN16

Approved.  Thank you and glad this has been fixed in CBC!  Karen 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 12, 2016 9:22 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Munz,Paul G (BPA) - PSW-SEATTLE; Broda,Mike M (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request to Adjust Peninsula's PAT Bills APR16-JUN16 
Importance: High 
 

Karen –  
 
This is a request for approval to adjust Peninsula Light Company’s PAT bills, April 2016 to June 2016, for a total credit of $11,507. 
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning this request. 
 
Thanks, 
Joe 
 
 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10307     Customer Name:  Peninsula Light Company  
 
Amount:  $11,507  Credit 
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Bill type:  PAT    Month:  April 2016 to June 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
After a system update to CBC in April, the CBC began using double tags for operating reserves when it should not have.   This issue caused Spinning and 
Supplemental Reserve Requirements to be overcharged for the months affected.  
 

CBC Revised Bill Reasons: 
 Billing Process – Change to Charge Calculation in CBC  

 

Cause: 
Tags were being double counted and an additional item occurred on the customer load report that added a scheduled delivery amount to be added to the load 
side of the operating reserves.  
 

Discovery: 
Discovered by Power Account Services Specialist in the month the bill was released.  The fix in CBC required several months to resolve. 
 

Containment: 
I verified with Jason Collins, who tested and ran the defect through IT, that this was localized to Peninsula.  This was the only partial that was found 
to have this going on with the tags.   Confirmed that the recent CBC fix corrected the issue.  
 

Short‐term fix: 
Issue revisions to credit the customer.    
 

Process Corrective Action 
Testing occurs for changes to CBC code.  This was an unanticipated impact that was not expected or realized at the time.  
 

 
 
From: Nunn,Trent E (BPA) - KSBP-4  
Sent: Tuesday, August 02, 2016 2:46 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: FW: Peninsula Billing Adjustment Approval Request 
Importance: High 
 
Here is the other Adjustment request. 
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From: Broda,Mike M (BPA) - KSBP-4  
Sent: Monday, August 01, 2016 1:24 PM 
To: Nunn,Trent E (BPA) - KSBP-4 
Subject: Peninsula Billing Adjustment Approval Request 
Importance: High 
 
Hi Trent, 
 
Attached is a request to adjust Peninsula Power’s PAT bill.  An issue occurred where the CBC was incorrectly calculating Operating Reserves. 
 
 

Peninsula  PAT 

Apr‐16  ‐3886 

May‐16  ‐4351 

Jun‐16  ‐3270 

TOTAL  ‐11507 
 
 
Mike Broda 

Revenue Analyst  | Customer Support Servies 
BONNEVILLE POWER ADMINISTRATION 

mmbroda@bpa.gov  | P 503.230.5317  
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Taylor,Jason E (BPA) - CGI-7

From: Farleigh,Kevin S (BPA) - PSW-6
Sent: Friday, August 19, 2016 11:00 AM
To: Thompson,Garry R (BPA) - PS-6
Cc: Wellschlager,John D (BPA) - PSW-6
Subject: Smamania LDD Settlement - $ amounts

 
Garry, 

Kevin 
X4055 
 
 

Kevin Farleigh 
Account Executive 
Bonneville Power Administration 
905 N.E. 11th Ave. 
Portland, OR  97232 
Office: (503) 230-4055 
Cell:  
Fax: (503) 230-3242  
 

(b) (6)

(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Farleigh,Kevin S (BPA) - PSW-6
Sent: Friday, July 15, 2016 11:18 AM
To: Thompson,Garry R (BPA) - PS-6; Burger,Peter J (BPA) - LG-7
Subject: Skamania LDD Settlement is public

Garry and Peter, 
 
Yesterday I had a check‐in meeting with Brent Bischoff, the GM at Skamania.  Sort in passing, Brent mentioned that last 
week they had included in their monthly newsletter an update on the LDD settlement. Here’s a link to the posted 
newsletter on the utility’s website (text also copied below).   
 
http://www.skamaniapud.com/about‐us/managers‐message/ 
 
He said the story was then picked up by a local Gorge‐area newspaper (I couldn’t find the story).   
 
But this means the information is public and thus Garry, you’re probably a “go” to do your outreach to PPC, etc. based 
on the info included here. 
 
Kevin 
 

Manager’s Message June/July 

BPA Overpayment Case Settled 

The Skamania PUD has been overestimating the size of our system to Bonneville Power Administration for 
several years. As a result, we were given a small added discount to what we paid BPA for power. We passed 
that discount along to you, our customers, in the form of slightly lower electric bills. Now we are being required 
to fix that mistake. 

We expect this error to have little or no impact on our ongoing rates to our customers. 

We work hard here at the utility to keep rates low and provide the best service we can. That includes getting the 
best possible pricing we can on the goods and services that ultimately go into the bill our customers pay. We 
want to find every dime of discount we are entitled to, but not a penny that we don’t deserve. 

Since at least 2008, we provided BPA with data every year that entitled us to a 6% discount on what BPA was 
charging for electricity. Our data was based on what we thought was the size of our power line distribution 
network, which sometimes is referred to as our pole miles. However, a mapping project that we completed last 
year showed that we were a smaller system than previously thought. As a result, we only qualified for a 4.5% 
discount. That was 1.5% less than we actually received. 

The cost of the electricity sold to us by BPA amounts to about half of our total costs, so the savings we passed 
along to our customers was less than 1% of their bills. If your electric bill was $100, it should have been $101. 
The discount was also a small part of our total BPA bill. We pay BPA nearly $5 million a year for electricity. 
The extra 1.5% discount we received amounted to about $60,000 a year. 
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In 2014, we started a mapping project that would accurately tell us for the first time how large our network was. 
Shortly after that project began, the Justice Department notified us by letter that it had opened a formal inquiry 
to see if we were making false claims to BPA about our system size. We now know that we were. While this is 
not a criminal matter, doing so, even if it were not intended, violated the law. 

The Justice Department could have been harder on us, but chose not to be. We accepted their settlement offer. 
We have to pay back the $362,500 overpayment going back to 2008. We also must pay damages equal to the 
overpayment, plus some attorneys’ fees. The total comes to about $862,200. We also will pay BPA directly 
about $180,000 for the last three years that the DOJ chose to exclude from the settlement, freeing us from 
having to pay damages for those years. 

While this was a serious matter, it should have little or no effect on the rates we charge our customers or our 
ongoing operations. We will pay what we owe from contingency funds that will be built back up over time. 
With our system now fully mapped, we are confident that the data we provide BPA in the future will be correct, 
so this kind of mistake is not likely to happen again. We will continue to look for each and every dollar of 
saving we can find, but will hold fast to our values and only take that which we deserve. 

Brent Bischoff, General Manager 

 
 
Kevin Farleigh 
Account Executive 
Bonneville Power Administration 
905 N.E. 11th Ave. 
Portland, OR  97232 
Office: (503) 230-4055 
Cell:  
Fax: (503) 230-3242  
 

(b) (6)



Taylor,Jason E (BPA) - CGI-7

From: Farleigh,Kevin S (BPA) - PSW-6
Sent: Thursday, June 30, 2016 7:38 AM
To: Thompson,Garry R (BPA) - PS-6
Subject: RE: Skamania LDD Settlement Update

Kevin 
 

From: Thompson,Garry R (BPA) - PS-6  
Sent: Wednesday, June 29, 2016 12:20 PM 
To: Burger,Peter J (BPA) - LG-7 
Cc: Farleigh,Kevin S (BPA) - PSW-6 
Subject: RE: Skamania LDD Settlement Update 

 

From: Farleigh,Kevin S (BPA) ‐ PSW‐6  
Sent: Wednesday, June 29, 2016 9:25 AM 
To: Thompson,Garry R (BPA) ‐ PS‐6 <grthompson@bpa.gov> 
Cc: Burger,Peter J (BPA) ‐ LG‐7 <pjburger@bpa.gov> 
Subject: RE: Skamania LDD Settlement Update 
 
Garry, 

(b) (5)

(b) (5)

(b) (5)
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Kevin 
X4055 
 

From: Thompson,Garry R (BPA) - PS-6  
Sent: Wednesday, June 29, 2016 8:20 AM 
To: Farleigh,Kevin S (BPA) - PSW-6 
Subject: RE: Skamania LDD Settlement Update 
 

From: Farleigh,Kevin S (BPA) ‐ PSW‐6  
Sent: Wednesday, June 29, 2016 6:48 AM 
To: Thompson,Garry R (BPA) ‐ PS‐6 <grthompson@bpa.gov> 
Subject: Skamania LDD Settlement Update 
 
Good morning Garry, 

 
Kevin 
 

(b) (5)

(b) (5)

(b) (5)
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Kevin Farleigh 
Account Executive 
Bonneville Power Administration 
905 N.E. 11th Ave. 
Portland, OR  97232 
Office: (503) 230-4055 
Cell:  
Fax: (503) 230-3242  
 

(b) (6)
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Monday, August 22, 2016 8:59 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Watts,Kirsten (BPA) - PSW-SEATTLE; Sims,Jamie T (BPA) - KSCA-4; Martinez,Laura (BPA) - KSCA-4; McKee,Jason P (BPA) - KSBP-4; 

Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: RE: Request to Adjust Tacoma Power's Power Bills

Approved.  Thank you and for clarity, it was shared with me that for the months of May and June, there were no credits therefore no need for any 
adjustments.  Karen  
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Monday, August 22, 2016 7:27 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Watts,Kirsten (BPA) - PSW-SEATTLE; Sims,Jamie T (BPA) - KSCA-4; Martinez,Laura (BPA) - KSCA-4; McKee,Jason P (BPA) - KSBP-4; Halbrook,Pam (BPA) - 
KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request to Adjust Tacoma Power's Power Bills 
 

Karen – 
 
This is a request for approval to adjust Tacoma Power’s power bills for a total credit of $6,079.  Months to be adjusted include January 
– April 2016, and July 2016. 
 
Details concerning the adjustment are below.  Also attached are the KSCA Supervisor’s concurrence for the requested adjustments, 
and a copy of the notification letter from the AE to the customer. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10370     Customer Name:  Tacoma Power  
 
Amount:  $ 6,079  Credit 
 
Bill type:  Power    Month:  Jan 2016, Feb 2016, Mar 2016, Apr 2016, and Jul 2016 

 
______________________________________________________________________________ 
 
Billing Issue: 
The original Wynoochee Billings Credits was discovered to be incorrect in the Exhibit due to a computation error. 
Therefore Wynoochee Credits from January 2016 to July 2016 where entered and billed with incorrect values.  
 
CBC Revised Bill Reasons: 

 Contract/Exhibit ‐ Contracting Process Oversight  
 
Cause: 
A computation error in the original calculation for the Wynoochee Billing Credits for Tacoma Power.  
 
Discovery: 
KSCA made the discovery and notified the RA that an Exhibit revision would be done and that it would effect the customer's bill.  
 
Containment: 
According to KSCA it is contained to the following months: Jan 16, Feb 16, Mar 16, Apr 16, and July 16.  Since the Exhibit F will need to be recalculated for the 
FY17 after July 2016 the corrected computation will be carried forward.  
 
Short‐term fix: 
Re‐input the manual entries for the correct computation values.  
 
Process Corrective Action 
Additional internal checks have been instituted to prevent the mistake from reoccurring.  
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From: McKee,Jason P (BPA) - KSBP-4  
Sent: Friday, August 19, 2016 12:17 PM 
To: Nunn,Trent E (BPA) - KSBP-4; Flores,Joe (BPA) - KSB-4 
Cc: McKee,Jason P (BPA) - KSBP-4; Halbrook,Pam (BPA) - KSBP-4 
Subject: Tacoma Power Bill Adjustment Request Form 
 
Trent/Joe, 
 
Attached is a Billing Adjustment Request Form. I have included back up showing the adjustment required and a calculations page. Can I get this authorized so I 
can make the billing adjustments? I may have added too much information but if there is any questions just let me know. 
 
Jason McKee 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Tuesday, August 23, 2016 6:35 AM
To: Blasdel,Lori J (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: REVISED Billing Adjustment Approval Request_RPL
Attachments: Billing Adjustment Approval Request_RPL.docx

Lori –  
 
I approve the adjustments to Tenaska Power Services Company’s April 2016, and July 2016 transmission bills, for a total charge of 
364. 
 
Thanks, 
Joe 
 
From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Monday, August 22, 2016 3:11 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: REVISED Billing Adjustment Approval Request_RPL 
 
This is why you get the big bucks—Glad you had me check!  April 2016 was missing RPL’s as well.  The contract runs from January – December 2016.  The only 
month’s that have had activity this year are April and July. 
 
Thank you Joe. 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   11119  Customer Name:  Tenaska Power Services Company 

__________________________________________________________________________________________ 

Amount:  $ 364.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Jul-16  

[If not consecutive months which months] April 2016 ($13) and July 2016 ($351) 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

The Real Power Losses were not charged to the customer on their July 2016 invoice.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The Real Power Losses were not set up correctly. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The issue was discovered during the Closed Loop Process. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This issue is contained to this one customer.  The contract runs from Jan-Dec 2016.  The only month's that 
have had activity this year are April and July. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The Real Power Losses setup in CBC has been corrected. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The new Real Power Losses report will be generated each time the bill is produced. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, August 24, 2016 8:31 AM
To: McKee,Jason P (BPA) - KSBP-4
Cc: Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Tacoma Power Billing Revision
Attachments: Tacoma Power Billing Adjustment Request.pdf

Jason  - 
 
Thanks for the revised write-up.  I approve the adjustment to Tacoma Power’s power bills for the months of October 2015 thru June 
2016, for a total credit of $3,215. 
 
Thanks, 
Joe 
 
From: McKee,Jason P (BPA) - KSBP-4  
Sent: Wednesday, August 24, 2016 8:25 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: RE: Tacoma Power Billing Revision 
 
Hey Joe, 
 
I worked with Pam to clarify the what error occurred and the revised bill reason. Let me know if there is any additional questions. 
 
Jason 
 

From: Flores,Joe (BPA) - KSB-4  
Sent: Wednesday, August 24, 2016 7:47 AM 
To: McKee,Jason P (BPA) - KSBP-4 
Cc: Halbrook,Pam (BPA) - KSBP-4; Nunn,Trent E (BPA) - KSBP-4 
Subject: FW: Tacoma Power Billing Revision 
 

Hi Jason –  
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I’m asking Pam to provide some assistance with a revised write-up.  It isn’t clear to me where the error actually occurred.  My 
understanding is that Tacoma provides some billing information, if the error was on their part, then the revised bill reason should 
indicate that.  It could also be the error occurred elsewhere, but I can’t tell for sure. 
 
Thanks, 
Joe 
 
From: McKee,Jason P (BPA) - KSBP-4  
Sent: Wednesday, August 24, 2016 7:11 AM 
To: Flores,Joe (BPA) - KSB-4; Nunn,Trent E (BPA) - KSBP-4 
Cc: McKee,Jason P (BPA) - KSBP-4 
Subject: Tacoma Power Billing Revision 
 
Joe/Trent, 
 
I have another billing adjustment for Tacoma Power. I have attached the Billing Adjustment Approval Form. Let me know if you have any questions. 
 
Jason McKee 
 





Tacoma Power has updated their spreadsheet for July 2016 billing and the correction will be carried forward. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The customer has taken steps in order to remedy this issue and to ensure correctness going forward. 
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McKee,Jason P (BPA) - KSBP-4

From: Hurt,Jeffrey S (BPA) - PST-6

Sent: Tuesday, August 02, 2016 3:24 PM

To: Bryan,Jason C (BPA) - PTKT-5; Tanner,Stacy (BPA) - PTKT-5

Cc: Yokota,Daniel R (BPA) - PST-6

Subject: FW: Transmission Billing Error Discovered

Attachments: BPA Revised Billing Summary Oct15-Jun16.xlsx

FYI. 

 

Jeffrey S. Hurt, PE, PMP 

Bonneville Power Administration 

Office: 503-230-5164 

Mobile  

jshurt@bpa.gov 

 

From: Donaldson, Marc [mailto:MDonaldson@ci.tacoma.wa.us]  

Sent: Tuesday, August 02, 2016 3:11 PM 

To: Hurt,Jeffrey S (BPA) - PST-6 
Cc: Foster, Miki; Payne, Rhea 

Subject: Transmission Billing Error Discovered 

 

Jeff, 

I wanted to give you a heads up that we found a small error in the determination of the Load Ratio Share for the NT 

customers used in the transmission billing.  When the most recent version of the PTP agreements went into effect on 

October 1, 2015, the total Reserved Capacity was reduced from 167 MW to 165 MW, but this change was not reflected 

in the NT billing calculations. 

 

The  Reserved Capacity is used to determine the Transmission System Load (see description from OATT, below).  And the 

Transmission System Load is then used to determine the Load Ratio Share.  Since the corrected Transmission System 

Load was reduced by 2 MW, the Load Ratio Share was increased slightly for the NT customers.  The result is that Tacoma 

Power is owed an additional $3,214.76 for the months of October 2015 through June 2016.  The attached spreadsheet 

provides the monthly breakdown.  The correction is planned for the upcoming July billing that will be completed in the 

next day or so. 

 

The billing for July forward will be calculated with the correct information for determining the Load Ratio Shares. 

 

I’m expecting the BPA billing group that Miki and Rhea work with will want to receive copies of the revised billing 

spreadsheets for these nine months. 

 

34.3 Determination of Tacoma Power's Transmission System Load: Tacoma Power's 
Transmission System Load is Tacoma Power's Transmission System Peak minus the coincident 
hour usage of all Firm Point-To-Point Transmission Service customers pursuant to Part II of this 
Tariff plus the Reserved Capacity of all Firm Point-To-Point Transmission Service customers. 

 

Please let me know if you have any questions, 

 

Thanks, 

                Marc 

(b) (6)



Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Wednesday, August 24, 2016 12:36 PM
To: Halbrook,Pam (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: PNGC TRN Billing Adj request for Approval
Attachments: Billing Adjustment Approval Request PNGC.docx

Pam –  
 
I approve the adjustment to PNGC’s July 2015 to September 2015, transmission bills for a credit of $2,350. 
 
Thanks, 
Joe 
 
From: Halbrook,Pam (BPA) - KSBP-4  
Sent: Wednesday, August 24, 2016 8:51 AM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: PNGC TRN Billing Adj request for Approval 
 
This is a revision on recent revised bills that had been issued.  
Let me know if you have any questions. 
 
 
Pamela A Halbrook 
Bonneville Power Administration 
Customer Billing – KSB-6 
503-230-5191 
pahalbrook@bpa.gov 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10298 TRN    Customer Name:  PNGC 

            

__________________________________________________________________________________________ 

Amount:  $ 2,350     

__________________________________________________________________________________________ 

Bill type:       Month(s) Jul-15    to  Sep-15  

[If not consecutive months which months] TRN 

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Revised bills were issued for data retrieval issue for Fall River’s MP 983 (Drummond #1 Out), MP 4390 
(Drummond #1 In), MP 476 (Drummond #2 Out), MP 4391 (Drummond #2  In). When PNGC reviewed those 
bills, they noticed three Fall River pseudo meters had dropped off the OR Supplement page. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

When the recent revised bills were issued, they correctly included updated data for the Fall River Drummond 
meters. The amounts on the Fall River CLR were correct. However, RA did not realize that the Fall River 
meters on the OR Supplement page no longer displayed. No changes had been done to that so not sure why 
all of a sudden it stopped working. This is a different issue than what the revised bill was for so I did not notice 
it. 

 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

PNGC discovered it when reviewing the revised bills 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



This affected Fall River under PNGC TRN from Jul15-Sep15 since those are the first set of revised bills that 
had gone out. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

This is really a long-term fix. RA updated a pseudo POD in CBC and had IT reload data from Jul15 – Jul16. 
Neither RA or Jason Collins know why all of a sudden the OR no longer reflected the Fall River meters. 

 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

We’ve been having issues with some pseudo meters recently. Oddly, the current bills were still getting data but 
when going back to revised historical bills it was no longer working. Jason thinks somehow CBC has been 
getting the data by some coding done by IT. Now that the pseudo POD has been updated in CBC everything 
looks good now. 
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Thursday, August 25, 2016 10:04 AM
To: Hansen,Mary A (BPA) - KSBP-4
Cc: Nunn,Trent E (BPA) - KSBP-4
Subject: FW: Request for Approval to Adjust Public Utility District No. 1 of Benton County's April 2016 Bill
Attachments: Billing Adjustment Approval Request Form1.docx; CL Report OLD.pdf; CL Report NEW.pdf

Mary  - 
 
I approve the adjustment to Benton Co. PUD No. 1’s April 2016 power bill for a charge of $76. 
 
Thanks, 
Joe 
 
From: Hansen,Mary A (BPA) - KSBP-4  
Sent: Tuesday, August 23, 2016 4:54 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Request for Approval to Adjust Public Utility District No. 1 of Benton County's April 2016 Bill 
 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10024  Customer Name:  Public Utility District No. 1 of Benton County 

__________________________________________________________________________________________ 

Amount:  $ 76    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

MP 355 appeared twice on the Customer Load Report after its POD name changed from "251 13.8 kV" to "251 
Rattlesnake 13.8kV."  Because of this issue, the GTA Delivery charge did not show up on the bill.   

.  
This bill was completed by a new RA, and the problem was not caught during bill review either. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

With my sudden departure from work, and with a new RA volunteering to complete the bill, the end date for the original 
meter name was not added CBC.  The new RA was not aware of the needed change in CBC 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

I caught the error on June  7, 2016 when I was comparing the May bill to the April bill and noticed the duplicate meter 
points as well as the missing GTA Delivery charge on the April bill. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

I notified Metering of the issue and added the required end date in CBC. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

(b) (6)

(b) (6)



The bill is running correctly now and this issue only affected the April 2016 bill. 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

I always compare the current month's bill to the previous bill to ensure line items have not dropped off and that the 
meters are all correct on the Customer Load Report. 



Non-responsive



Non-responsive



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, August 26, 2016 8:37 AM
To: Nguyen,Peter T (BPA) - KSBV-4
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Idaho Falls billing adjustment request
Attachments: Billing Adjustment Approval Request.docx

Peter – 
 
I approve the adjustment to Idaho Falls Power’s power bills for October 2015 to July 2016, for a total credit of $4,196. 
 
Thanks, 
Joe  
 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, August 25, 2016 3:09 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Idaho Falls billing adjustment request 
 
Hi Joe, 
Would you please be kind enough to approve the attached billing adjustment request. Thanks. 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Friday, July 29, 2016 5:33 PM 
To: Nguyen,Peter T (BPA) - KSBV-4; Yokota,Daniel R (BPA) - PST-6; Wiley,Scott D (BPA) - PST-6 
Cc: Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1; Brown,Brenda S (BPA) - PSSE-MEAD-GOB; Moore,Lisa A (BPA) - PSSE-MEAD-GOB 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Peter/all, 
Looks like we are close with our Oct‐ Jun estimates.  Difference is likely due to rounding.   See attached spreadsheet. 
 
Nancy 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Friday, July 29, 2016 11:28 AM 
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To: Nguyen,Peter T (BPA) - KSBV-4; Yokota,Daniel R (BPA) - PST-6; Wiley,Scott D (BPA) - PST-6 
Cc: Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1; Brown,Brenda S (BPA) - PSSE-MEAD-GOB; Moore,Lisa A (BPA) - PSSE-MEAD-GOB 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Hi Peter, 
Thank you for the update.  I will compare our calculations and will share the results with folks in the email chain. 
 
I’ve sent Kevin Mozena an email (and cc’d you) asking if there are any billing impacts for the July bill as a result of the language we added to Exhibit D. 
 
Nancy 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Friday, July 29, 2016 7:28 AM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Yokota,Daniel R (BPA) - PST-6; Wiley,Scott D (BPA) - PST-6 
Cc: Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Hi Nancy, 
Just to keep you updated that we have not completed the testing, the release date move to the end of August. 
For the July bill, we’ll have to continue to use the block schedules as the OR billing determinants. 
After the testing release, then we’ll revise the bills from Oct 2015 to Jul 2016. 
Attached is my estimated $ amount from Oct 2015 to Jun 2016, I do not have Jul 2016 $ yet. 
Please review and compare my spreadsheet with your spreadsheet to ensure we are in agreement. 
I also received new contract 13056 Exhibit D and F effective July 2016. 
Would you please be kind enough to let me know if anything needs to change in billing in July 2016. 
Thanks for all your help. 
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Friday, July 08, 2016 2:09 PM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Yokota,Daniel R (BPA) - PST-6; Wiley,Scott D (BPA) - PST-6 
Cc: Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Hi Nancy, 
I think we can change the requirements in the billing system and complete the testing by the end of this month. 
Yes, we will adjust the bills from Oct 2015 to Jun 2016 when the fix is released. 
Please send me your spreadsheet so we can compare and let you know if we have the same numbers. Thanks. 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Friday, July 08, 2016 9:21 AM 
To: Yokota,Daniel R (BPA) - PST-6; Wiley,Scott D (BPA) - PST-6; Nguyen,Peter T (BPA) - KSBV-4 
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Cc: Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Hi Peter, 
Just following up with you on this to see if you know how long it might take to correct CBC to charge for reserves on Block and Slice schedules for Idaho Falls.  I 
would like to provide them with an estimated timeframe for correction.   
 
It looks like we will owe a credit to IFP from Oct 15‐May16 for charging reserves on their TRL and on the June 16 bill we charged for reserves on the Block 
schedule, so we will need to adjust that to also collect for reserves on Slice.  I have a spreadsheet that calculates what Idaho Falls should be charged for reserves 
for Slice/Block vs. what they were charged and can share that with you to ensure we are in agreement.    
 
Thanks, 
Nancy  
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Wednesday, July 06, 2016 12:11 PM 
To: Wiley,Scott D (BPA) - PST-6; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Nguyen,Peter T (BPA) - KSBV-4 
Cc: Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Yes, both slice and block schedules. 
 

From: Wiley,Scott D (BPA) - PST-6  
Sent: Wednesday, July 06, 2016 12:08 PM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Nguyen,Peter T (BPA) - KSBV-4 
Cc: Yokota,Daniel R (BPA) - PST-6; Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges 
 
Sounds right to me.  Any more and we’re billing for a service we’re not providing. 
 
From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Wednesday, July 06, 2016 12:06 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Cc: Yokota,Daniel R (BPA) - PST-6; Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1; Wiley,Scott D (BPA) - PST-6 
Subject: Re: PLEASE READ FW: Idaho Falls' reserve charges 
 
Peter, 
I believe the billing determinant should be their Slice and Block schedules. Dan/Scott‐ do you agree?  
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From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Wednesday, July 06, 2016 11:55 AM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Cc: Yokota,Daniel R (BPA) - PST-6; Galbraith,Brian T (BPA) - PST-6; Collins,Jason M (BPA) - KSBV-TPP-1  
Subject: RE: PLEASE READ FW: Idaho Falls' reserve charges  
  
Hi Nancy, 
Back in February, Scott asked me to provide the difference between the slice scheduled amounts and the total metered load 
So, I provided the estimate the credits about ($45,316) for Oct 2015 to Jan 2016. 
Then last month, when the testing completed, the credits also included Feb 2016 to May 2016, the total was ($83,309). 
We fixed CBC back to Oct 2015 using their slice schedule as the billing determinant for Transfer Service Operating Reserves.  
Dan asked us to move forward with that decision to use the slice schedules also in February.  
Please let me know if anything changed in the billing determinant to use both slice and block schedule amounts. Thanks. 
 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Monday, June 27, 2016 3:23 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Cc: Yokota,Daniel R (BPA) - PST-6; Galbraith,Brian T (BPA) - PST-6 
Subject: PLEASE READ FW: Idaho Falls' reserve charges 
Importance: High 
 
Hi Peter, 
It looks like you’re out of the office until July 6, so I thought I would send an email so you have this upon your return.  (I did talk to Jason Boen earlier today 
about this issue and asked who would be preparing Idaho Falls’ July bill.  He said he thought it would be you when you get back to the office.)   
 
I was able to review the calculations for the reserves credit late last week and it appears that the Power billing system has been modified to charge for reserves 
on Idaho Falls’ monthly block amounts rather than their TRL.  I understood BPA Power’s reserve obligation for the load for which we serve in the non‐BPA BAA 
(in Idaho Falls’ case) to be Slice and Block delivery amounts.  I believe that is Dan’s understanding as well.  With that said, I think the credit for the revised bills 
from Oct15‐May16 for Idaho Falls may be overstated because it only charges reserves on the Block.  I did a calculation and if BPA Power charges for reserves on 
the Slice and Block, the credit due to Idaho Falls should be in the $20k range, rather than $83k.   
 
Please call when you’re back in the office, so we can set up a meeting with Dan Yokota to ensure we are all in agreement regarding BPA Power’s reserve 
obligation. 
 
Thanks for your help on this. 
Nancy 
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From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Tuesday, May 17, 2016 10:30 AM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Idaho Falls' reserve charges 
 
Hi Nancy, 
I’m still testing the new reserve charges using the power schedules. 
But the test is not working correctly as of now so we’ll have to retest it again later. 
We’ll need to modify the OR attachments to support the power schedules also. 
I hope everything will be done by the end of next month. 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Monday, May 16, 2016 4:04 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Peter, 
Can you let me know the status of updating the billing system to modify how we are billing Idaho Falls for reserves?  Just want to  check in and get an estimated 
timeframe for completion. 
 
Thanks, 
Nancy 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, March 07, 2016 11:55 AM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Cc: Yokota,Daniel R (BPA) - PST-6; Nguyen,Peter T (BPA) - KSBV-4 
Subject: RE: Idaho Falls' reserve charges 
 
Nancy – Yes Peter will continue to bill for spin and sup until the billing modifications are made. Once the system updates are complete, Peter will fill out the 
billing request form, send it to me for approval, and then issue the billing revisions/refunds.  
 
Thanks!  
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Monday, March 07, 2016 9:09 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Yokota,Daniel R (BPA) - PST-6 
Subject: RE: Idaho Falls' reserve charges 
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Laura, 
Thanks for your reply.   
 
Just a few clarifying questions – will BPA‐P continue to bill for Spinning and Supplemental reserves on Idaho Falls’ TRL until this modification can be made in our 
billing system?   If we anticipate it will take three months to modify, when can the customer expect to receive a refund for overpayment for reserves?   When 
will we know if this needs to go through the KS Director for approval – and who requests approval?   
 
I appreciate your assistance navigating through this revised billing. 
 
Nancy 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, February 29, 2016 11:49 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Pleger,Derrick L (BPA) - PST-6; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Wiley,Scott D (BPA) - PST-6; 
Nguyen,Peter T (BPA) - KSBV-4; Collins,Jason M (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4; Flores,Joe (BPA) - KSB-4 
Subject: RE: Idaho Falls' reserve charges 
 
Dan –  
Peter Nguyen, revenue analyst for Idaho, filled a defect in CBC a few weeks ago to implement the requested change below of using Idaho’s Slice schedules as the 
billing determinant for Transfer OR charges. Our estimate it that it will take 3 months to implement and we should be ready by June 1, 2016. If for some reason 
it’s completed earlier or takes us longer to implement, we will let you know.  
 
The revised bills back to October 1, 2015 will go through our billing adjustment policy and may need KS Director approval to implement depending on the dollar 
amount, just an FYI.  
 
We are fortunate that our IT staff has the bandwidth to currently work on this task, please note this is not always the case. Also, the sooner you can bring us into 
the discussion regarding potential settlements that may impact billing, the better. It would have been nice to make this change prospective, rather than 
retroactive.  
 
Thanks, 
Laura   
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Thursday, February 25, 2016 1:09 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Pleger,Derrick L (BPA) - PST-6; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Wiley,Scott D (BPA) - PST-6; 
Nguyen,Peter T (BPA) - KSBV-4; Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: RE: Idaho Falls' reserve charges 
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Hi Laura, 
 
Please see the email chain below. 
 
Garry Thompson asked us to write a non‐inform PDT ADF which is nearing completion in which he made the decision to bill Idaho Falls Power for Transfer 
Service Operating Reserves (both spinning and supplemental) based on their Slice schedule (as the billing determinant, not metered load). 
 
We overlooked discussing this with KSB first and for that I apologize.  Based on the email below, however, it does appear that Idaho Falls Power can bill billed 
using their Slice schedule albeit it will take some time to implement that. 
 
Idaho Falls is the only Slice customer that will be billed for Transfer Service Operating Reserves in this manner.  As you may know, they are the most complex 
transfer customer we have. 
 
Can you please move forward with implementation of using their Slice schedule as the billing determinant for Transfer Service Operating Reserves? 
 
Please let me know if you have any questions. 
 
Thank you. 
 
Dan 
 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Monday, February 22, 2016 3:08 PM 
To: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB (nmschimmels@bpa.gov); Wiley,Scott D (BPA) - PST-6 (sdwiley@bpa.gov) 
Cc: Pleger,Derrick L (BPA) - PST-6 (dlpleger@bpa.gov); Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Nancy, 
 
In response to your email of today, please see below. 
 
Dan 
 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Thursday, February 18, 2016 10:02 AM 
To: Wiley,Scott D (BPA) - PST-6 
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Cc: Pleger,Derrick L (BPA) - PST-6 (dlpleger@bpa.gov) 
Subject: RE: Idaho Falls' reserve charges 
 
Hi Scott, 
 
Will you please relay this information to Nancy and see what her thoughts are on what to do? 
 
I don’t know who to check with on the August question, but I think it might be Nancy if you’re asking about switching from Slice to Block. 
 
Thanks. 
 
Dan 
 
 

From: Wiley,Scott D (BPA) - PST-6  
Sent: Thursday, February 18, 2016 7:59 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Subject: FW: Idaho Falls' reserve charges 
 
Looks like we need to talk about the implementation piece. 
 
I wonder if the slice desk has the tools to whip out a process in no time to help Pete out here. 
 
He’s got the number we needed for the μADF, but I think we need to re-visit what it will take to do.  Or maybe not. Does this go away 
in August? 
 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Friday, February 12, 2016 2:12 PM 
To: Wiley,Scott D (BPA) - PST-6 
Subject: RE: Idaho Falls' reserve charges 
 
Hi Scott, 
Our billing system was not coded to use the slice schedule amounts for transfer OR. 
It is not easy to switch from using meters to schedules like making the decision. 
It will take us at least 3 months for our billing system to be ready, assume it will be the highest priority. 
We’ll need to do requirement gathering, documentation, development, test and retest, etc. 
I’m just a biller and cannot change the bills’ calculation methods until someone inform us the decision. 
Again, I think it will take billing a while to reconfigure the calculation before we can do Revised bills. 
Please verify all the manual calculation below, as this is totally different from all other slice customers. Thanks. 
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Month 
TX 
OR Meters OR Rate Amount Schedules OR Rate Amount Difference

Jan-16 Spin 75,612,323 1,134,185 $0.01140 $12,930 37,592,000 563,880  $0.01140 $6,428 ($6,502)
  Supp $0.01045 $11,852 $0.01045 $5,893 ($5,959)

Dec-15 Spin 76,498,555 1,147,478 $0.01140 $13,081 36,548,000 548,220  $0.01140 $6,250 ($6,831)
  Supp $0.01045 $11,991 $0.01045 $5,729 ($6,262)
Nov-15 Spin 64,860,266 972,904 $0.01140 $11,091 29,586,000 443,790  $0.01140 $5,059 ($6,032)

  Supp $0.01045 $10,167 $0.01045 $4,638 ($5,529)
Oct-15 Spin 50,775,168 761,628 $0.01140 $8,683 25,757,000 386,355  $0.01140 $4,404 ($4,279)

  Supp     $0.01045 $7,959     $0.01045 $4,037 ($3,922)

                    ($45,316)
 
 

From: Collins,Jason M (BPA) - KSBV-TPP-1  
Sent: Thursday, February 11, 2016 11:08 AM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Subject: RE: Idaho Falls' reserve charges 
 

Sorry Peter 
Right now the Transfer OR charges are not coded to use PWR schedules…wow. 
 
From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Thursday, February 11, 2016 10:30 AM 
To: Collins,Jason M (BPA) - KSBV-TPP-1 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Jason, 
Would you please be kind enough to take a look at the below. 
Idaho Falls wants to use the slice schedule amounts instead of the metered loads for the transfer OR. 
I think all other slice customers are using meter loads. 
Have we implemented the Contract Item Term to use the slice schedule amounts? Thanks. 
 
 

From: Wiley,Scott D (BPA) - PST-6  
Sent: Wednesday, February 10, 2016 2:45 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Subject: FW: Idaho Falls' reserve charges 
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Mr. Nguyen, 
 
I understand from Dan that you might be able to provide the figure(s) for how much we’ve overcharged IFP since October for [A] Transfer Service Supplemental 
Reserves as well as [B]Transfer Service Spinning Reserves?  The refund would be based on the difference between the slice scheduled amounts and the total 
metered load.  I need to write this up for our records, but am not even sure whether you’ve been given the go‐ahead to fix it or not.  (Nor am I sure why we need 
a mini‐ADF to go back and bill according to what the rate schedule says, but you can let that be my problem. :) 
 
Please let me know whether I’m barking up the right tree, here, and if so, whether you are willing and able to compile the necessary data, and add up the 
summary amount.  We can certainly work up the latter if you can provide the former. 
 
Take care. 
 

From: Yokota,Daniel R (BPA) - PST-6  
Sent: Monday, February 08, 2016 1:06 PM 
To: Wiley,Scott D (BPA) - PST-6 
Cc: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB; Galbraith,Brian T (BPA) - PST-6; Nguyen,Peter T (BPA) - KSBV-4; Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Scott, 
 
Thank you for your help with this mini‐ADF.  This a PDT non‐inform decision.  I don’t know the dollar amount of the billing correction (which we will obviously 
need), but maybe Nancy has that information.  I’m also not sure about whether legal needs to review this. 
 
Here is an overview: 
 
Issue / Context:  Idaho Falls Power is a unique customer in that they procure their load‐following services from UAMPS.  Because of that, UAMPS provides the 
load‐following portion of the Transfer Service Operating Reserves for IFP.  BP‐16 rate case language states that “The monthly billing determinant for the Transfer 
Service Spinning Operating Reserve Charge shall be the metered load of the Customer served by transfer (non‐BPA Balancing Authority Area load).”  In the case 
of IFP, Power Services cannot bill on metered non‐BPA BAA load because their transfer service provides only their Slice amount (which is a scheduled 
amount).  Therefore, billing adjustments should be made for both Transfer Service Spinning and Supplemental Operating Reserves back to October 2015 using 
the Slice scheduled amount as the billing determinant, to correct the overpayments made by IFP.  The Slice scheduled amount should be used as the billing 
determinant going forward. 
 
Objective:  Ensure we maintain high customer service and satisfaction with IFP. 
 
How do the objectives connect to agency strategic direction?    S4, S9 
 
Decision Maker:  Garry Thompson 
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Alternatives:  1. Status quo – do nothing; 2. Use the Slice scheduled amount as the billing determinant for Transfer Service Spinning and Supplemental Operating 
Reserves and correct the billing retroactively to October 2015. 
 
Recommendation:  Alternative 2. Use the Slice scheduled amount as the billing determinant for Transfer Service Spinning and Supplemental Operating Reserves 
and correct the billing retroactively to October 2015. 
 
When you send out the mini‐ADF for review, please include Peter Nguyen from KSB (billing) and Doug Gilmore from PSSE. 
 
Please let me know if you have any questions. 
 
Dan 
 
 

From: Thompson,Garry R (BPA) - PS-6  
Sent: Wednesday, February 03, 2016 11:34 AM 
To: Yokota,Daniel R (BPA) - PST-6 
Cc: Galbraith,Brian T (BPA) - PST-6; Schimmels,Nancy M (BPA) - PSE-MEAD-GOB 
Subject: RE: Idaho Falls' reserve charges 
 
I am in agreement with the approached outline to correct Idaho Fall’s charges.  Please produce a mini‐ADF to document this decision.  Nancy and Dan can 
determine who will write and review.  Please include billing and a Contract Administrator on the review.  Also, are we looking at retroactive refunds to Idaho 
Falls and if so how much and how far back are you considering.  GT 
 

From: Yokota,Daniel R (BPA) ‐ PST‐6  
Sent: Wednesday, February 3, 2016 9:32 AM 
To: Thompson,Garry R (BPA) ‐ PS‐6 <grthompson@bpa.gov> 
Cc: Galbraith,Brian T (BPA) ‐ PST‐6 <btgalbraith@bpa.gov>; Schimmels,Nancy M (BPA) ‐ PSE‐MEAD‐GOB <nmschimmels@bpa.gov> 
Subject: FW: Idaho Falls' reserve charges 
 
Hi Garry, 
 
I will attempt to lay this out as simply as possible.  I didn’t think a meeting was necessary. 
 
Idaho Falls Power is unique in that they take Slice/Block from BPA, but their load following (above and beyond that) is provided by UAMPS. 
 
Because of that, BPA Power Services should only charge them Transfer Service Operating Reserve Charges (both Spinning and Supplemental) on their Slice/Block 
amount.  Currently, the billing determinant is set incorrectly as their total metered retail load (as described in the BP‐16 GRSPs).  I am proposing we change the 
billing determinant to their Slice/Block amount.  I don’t see this as a major deviation from the rate case language – their “metered load” in this case is their 
Slice/Block amount.  Idaho Falls Power is the only customer that would be billed in this manner. 



13

 
 

Thanks, 
Nancy 
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Another unique example is Whatcom County – they actually hold a transfer agreement directly with Puget Sound Energy and though their Power bill displays 
non BPA‐BAA “metered load”, we do not bill them operating reserves on this amount because PSE does it directly.  I am concerned with having to document 
every unique customer billing situation in the rate case if not for confidentiality reasons alone. 
 
Can you please let me know your thoughts on this and what direction you would like us to pursue?  If you have any questions also, please let me know. 
 
Thank you. 
 
Dan 
 
 

From: Schimmels,Nancy M (BPA) - PSE-MEAD-GOB  
Sent: Monday, February 01, 2016 3:06 PM 
To: Yokota,Daniel R (BPA) - PST-6 
Subject: Idaho Falls' reserve charges 
 
Hi Dan, 
Thanks for meeting today about the Transfer Service Operating Reserve Charges for Idaho Falls.  It sounds like Idaho Falls is paying both BPA and UAMPS for 
operating reserves on the load in excess of their Slice/Block.   My impression in talking with you and Scott today is that the reserves billing determinant probably 
doesn’t accurately take into account the uniqueness of Idaho Falls’ power supply arrangement.   
 
I appreciate you checking in with Garry regarding this before making any recommendations to billing.  I always thought any billing changes that vary from the 
GRSPs would require an ADF (or mini‐ADF, so the decision is documented).   If you and Garry decide that a change should be made to how BPA‐P is billing Idaho 
Falls and that change can be made without an ADF, I think the decision should be documented somewhere and we also talk to the rates group so they can 
capture this unique situation in the BP‐18 GRSPs.   
 
Attached is my email correspondence with Idaho Falls regarding this topic.  (The one titled CGS election started out as that, but the topic changed to reserves).  If 
you have any questions, or need additional information from Idaho Falls, please let me know.  I would be happy to facilitate a call. 
 
For reference attached is the GRSP language: 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10204_PWR  Customer Name:  Idaho Falls Power 

__________________________________________________________________________________________ 

Amount:  $ (4,196.00)    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Oct-15    to  Jul-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Idaho Falls Power is a unique customer in that they procure their load-following services from UAMPS.  Because of that, 
UAMPS provides the load-following portion of the Transfer Service Operating Reserves for IFP.  BP-16 rate case language 
states that “The monthly billing determinant for the Transfer Service Spinning Operating Reserve Charge shall be the 
metered load of the Customer served by transfer (non-BPA Balancing Authority Area load).”  In the case of IFP, Power 
Services cannot bill on metered non-BPA BAA load because their transfer service provides only their Slice amount (which 
is a scheduled amount).  Therefore, billing adjustments should be made for both Transfer Service Spinning and 
Supplemental Operating Reserves back to October 2015 using the Slice and Block scheduled amount as the billing 
determinant, to correct the overpayments made by IFP.  The Slice and Block scheduled amount should be used as the 
billing determinant going forward.   

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Interpretations of Contracts 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Idaho Falls is paying both BPA and UAMPS for operating reserves on the load in excess of their Slice/Block.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The AE initiated the process to contact the GTA desk that the reserves billing determinant probably doesn’t accurately 
take into account the uniqueness of Idaho Falls’ power supply arrangement.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 



Idaho Falls Power is unique and complex in that they take Slice/Block from BPA, but their load following 
(above and beyond that) is provided by UAMPS. Idaho Falls Power is the only customer that would be billed in 
this manner.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The biller filled a defect in CBC to implement the request change of using Idaho’s Slice and Block schedules as the billing 
determinant for Transfer OR charges and it was completed and ready to bill.   

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Power Services staff, the AE, and the GTA staff worked with the biller and also with KSB management and IT staff to 
implement the changes to use Idaho’s Slice and Block schedules as the billing determinant for Transfer OR charges.   
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, August 26, 2016 8:46 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Foeller,Meri L (BPA) - 

KSBP-4; Nunn,Trent E (BPA) - KSBP-4
Subject: RE: Request for Concurrence to Waive Grays Harbor UIC Charge April 2016

I concur.  Thank you for the complete information.  Karen 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Friday, August 26, 2016 6:55 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; McGuire,Stephen (BPA) - FRG-2; Foeller,Meri L (BPA) - KSBP-4; Nunn,Trent E (BPA) - 
KSBP-4 
Subject: Request for Concurrence to Waive Grays Harbor UIC Charge April 2016 
Importance: High 
 
 

Karen – 
 
This is a request for your concurrence to adjust Grays Harbor Co. PUD’s April 2016 transmission bill for a waiver granting a $120,104 
credit.  Transmission VP, Michelle Manary, granted the waiver on August 23, 2016, to reduce an Unauthorized Increase Charge (UIC). 
 
Details concerning the adjustment are below.  Also attached in the original email below are the bill adjustment request, and the letter 
granting the waiver. 
 
Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10191     Customer Name:  Grays Harbor Co PUD  
 

Amount:  $120,104  Credit 
 
Bill type:  Transmission    Month:  April 2016  

 

______________________________________________________________________________ 
 

Billing Issue: 
Waiver of Unauthorized Increase Charge  
 

CBC Revised Bill Reasons: 
 Settlement or Waiver  

 

Cause: 
Transmission has waived a portion of the UIC charge.  
 

Discovery: 
Original bill included a UIC charge of $160,139 ($160,000 for PTP UIC and $139 for SCD). Customer contacted AE to request reduction of the charge. 
Transmission VP, Michelle Manary, has signed a letter, dated 8/23/2016, to reduce the UIC charge to $40,035 ($40,000 for PTP UIC and $35 for SCD).  
 

Containment: 
Only impacts Grays Harbor PUD's April 2016 TRN bill.  
 

Short‐term fix: 
An April 2016 revised bill will be issued, offsetting the credit of $120,104 to the August 2016 bill, per the letter signed by Transmission VP. 
 

Process Corrective Action 
No.  
 

 
 
_____________________________________________ 
From: Foeller,Meri L (BPA) - KSBP-4  
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Sent: Thursday, August 25, 2016 3:27 PM 
To: Flores,Joe (BPA) - KSB-4 
Cc: Nunn,Trent E (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request - Grays Harbor - credit $120,104 
 
 
Joe,  
 
Please review and approve this Billing Adjustment Request for Grays Harbor. Transmission has waived a portion of the customer’s UIC charge for 
April 2016. 
 
    << File: Billing Adjustment Approval Request.GHPD April 2016.docx >>     << File: Waiver from transmission.pdf >>   
Thank you, 
Meri 
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Friday, August 26, 2016 7:56 AM
To: Flores,Joe (BPA) - KSB-4
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) - PSW-SEATTLE; Carter,Eric H (BPA) - TSE-TPP-2; Shier,Robert P (BPA) 

- FRG-2; McGuire,Stephen (BPA) - FRG-2; Broda,Mike M (BPA) - KSBP-4; Nguyen,Peter T (BPA) - KSBV-4; Green,Laura E (BPA) - 
KSBV-TPP-1; Nunn,Trent E (BPA) - KSM-4

Subject: RE: Correction: Request for Approval to Adjust 2 Customers Bills for NT SDD

Approved.  The KSB adjustment log will list the cause as RA oversight per a follow‐up conversation between Joe and myself.  Also, it was shared the 
Evergreen resource did not become a ‘designated network resource’ until February, 2016, which was a good clarifying point for me.  Thank you, 
Karen 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 25, 2016 7:26 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) - PSW-SEATTLE; Carter,Eric H (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; 
McGuire,Stephen (BPA) - FRG-2; Broda,Mike M (BPA) - KSBP-4; Nguyen,Peter T (BPA) - KSBV-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: Correction: Request for Approval to Adjust 2 Customers Bills for NT SDD 
Importance: High 
 
 

Correction:  The time period for the PacifiCorp adjustment is February 2016-July 2016, not June 2016.  I corrected that information in 
the table below.  Sorry about that. – Joe  
 
_____________________________________________ 
From: Flores,Joe (BPA) - KSB-4  
Sent: Thursday, August 25, 2016 7:17 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Jackson,Melanie M (BPA) - TSE-TPP-2; Perry,Marcus I (BPA) - PSW-SEATTLE; Carter,Eric H (BPA) - TSE-TPP-2; Shier,Robert P (BPA) - FRG-2; 
McGuire,Stephen (BPA) - FRG-2; Broda,Mike M (BPA) - KSBP-4; Nguyen,Peter T (BPA) - KSBV-4; Green,Laura E (BPA) - KSBV-TPP-1; Nunn,Trent E (BPA) - KSBP-4 
Subject: Request for Approval to Adjust 2 Customers Bills for NT SDD 
Importance: High 
 
 

Karen – 
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This is a request for approval to adjust Mason County PUD No. 1’s PAT bills, and PacifiCorp’s transmission bills for Network 
Transmission Short Distance Discount credits.  The timeframes and dollar amounts are noted below.  The total adjustment being a 
credit of $32,012.  Attached are the individual bill adjustment requests. 
 << File: Billing Adjustment Approval Request_Mason1_Jan15_Jun16 (2).docx >>   << File: Billing Adjustment.docx >>  
 
Details concerning the adjustments are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
 
Joe 
 
 
 
Billing Adjustment Approval Request 
 

Customer  Date Range  Bill 
Type 

Adjustment 
Amount 

Mason County PUD No. 1  JAN 2015 – JUN 2016  PAT  $7,928 Credit 

PacifiCorp  FEB 2016 – JUL 2016  TRN  $24,084 Credit 

______________________________________________________________________________ 
 

Billing Issue: 
Network Transmission (NT) Short Distance Discount (SDD) credits were not applied to the identified bills. 
 

CBC Revised Bill Reasons: 
 Billing Process – Oversight (Mason County PUD No. 1) 
 Contract/Exhibit – Interpretations of Contracts (PacifiCorp) 

 

Cause: 
Mason Co. PUD No. 1:  The cause is not known for this specific instance.  When the resource was designated, this account belonged to a different Revenue 
Analyst (RA), whom is no longer in the group.  It is not known if the Short Distance Discount was missed by that RA, or if there was a misinterpretation of the 
contract, as occurred in a couple of other instances resulting in NT SDD adjustments. 
 
PacifiCorp:  The Revenue Analyst interpreted the contract language, shown below, to identify no SDD credit since it stated “0 circuity miles” in the contract and 
“Transmission Distance shall be zero” in the footnote.  It was realized that language in fact means 100% NT SDD credit should be applied. 

 << OLE Object: Picture (Device Independent Bitmap) >>   
 << OLE Object: Picture (Device Independent Bitmap) >>  
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Discovery: 
An NT SDD error was identified in June 2016 with Columbia Rural Electric Association’s transmission bills.  The issue was the interpretation of the contract 
language, which was believed to identify no SDD.  At the time, this was thought to be a unique situation.  Several weeks later, as similar issue arose with Surprise 
Valley Electrification Association.  The second issue resulted in KSB management requesting a search of CCM for contracts with NT SDD.  A meeting was 
subsequently held with KSB management and RA’s responsible for those customer bills.  RAs were asked to bring the NT SDD contract language and a copy of the 
customer bill.  Each customer’s NT SDD contract language was reviewed and discussed during the meeting.  The discussion revealed two additional customers 
requiring NT SDD bill adjustments, Mason County PUD No. 1 and PacifiCorp.  Subsequent customer changes to Surprise Valley’s designated resource resulted in 
no NT SDD adjustments being required for those bills since the designated resource no longer qualifies for NT SDD. 
 

Containment: 
Adjustments are contained to the two identified customers, for the time periods noted.  
 

Short‐term fix: 
NT SDD service points were set‐up in CBC for both customers.  Revised bills will be issued.  
 

Process Corrective Action 
The "Bill Trigger" Team has been established. The team consists of representatives from KSB, KSC, KSM, and PSS. The team is assembled to dicuss any type of 
contractual change that affects billing, to ensure all parties understand the change, it's implications, and that it is properly implemented. The team will attempt 
to gain concurrence from TSES to also participate in this process. A presentation was given at the August KSB Staff Meeting on this item and how to interpret the 
Transmission NT SDD contract language. A closed loop process check is being instituted to verify NT SDD credits on bills.    
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Taylor,Jason E (BPA) - CGI-7

From: Flores,Joe (BPA) - KSB-4
Sent: Friday, August 26, 2016 11:24 AM
To: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Bill Adjustment Approval for Clark April 2016
Attachments: Billing Adjustment Approval Request_Clark Price Change 2016Apr.docx; DRAFT20160822-APR16-TRN02-10103.PDF.pdf

Janice –  
 
I approve the adjustment to Clark’s April 2016 transmission bill for a charge of 84. 
 
Thanks, 
Joe 
 
From: Ordal-Odrane,Janice E (BPA) - KSBV-TPP-1  
Sent: Tuesday, August 23, 2016 1:33 PM 
To: Flores,Joe (BPA) - KSB-4 
Subject: Bill Adjustment Approval for Clark April 2016 
 
Hi Joe: 
 
This change request is for an $84 adjustment to Clark’s April 2016 bill.  
 
I checked with Misty as the SME and she confirmed my assessment that the prices changed later in the month. I issued the bill on May 3rd. Please let me know if 
you have further questions.  
 
A copy of the draft revised bill, with note and line item outlined in red, is attached for your review. 
 
Thank you. 
‐‐janice 

Janice Ordal-Odrane  
Bonneville Power Administration  
Public Utilities Specialist (Revenue Analyst)  
BPA Customer Billing  
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360.418.8655 
jeordal@bpa.gov || BPA Customer Billing Website 

 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10103_TRN  Customer Name:  Clark PUD 

__________________________________________________________________________________________ 

Amount:  $ 84.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Apr-16    to  Apr-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

New Powerdex prices changed after the customer's bill was issued. Bill was issued early in the month (May 3), before 
prices were finalized. 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Bill issued early in the month before prices were finalized. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

RA was reviewing the bill for another reason and noticed a small change in the total $ due. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

RA confirmed with the SME if the bill was correct and could be to revised. Due to the fact that the original bill 
was issued early in the month and the prices were not finalized, the SME said to reissue the bill. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The bill was re-run and all the prices are final due to the fact that this is well after the month in question. 



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

THE RA will try to issue the bill later in the month to avoid prices changes. 



Non-responsive



Non-responsive
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, August 30, 2016 12:54 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request: Billing Adjustment for PNGCG
Attachments: CoosCurryLDDResubmittedDataforFY16Ltr8-16-16; Copy of Coos-CurryrevisedLDDfor16spreadsheet8-17-16.xlsx; Billing 

Adjustment Approval Request For PNGC_LDD CC.docx

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Monday, August 29, 2016 8:19 PM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Cc: Tieu,Henry (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4 
Subject: RE: Billing Adjustment Request: Billing Adjustment for PNGCG 
 

Approved.  Thank you for the supporting documentation.  Karen 
 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, August 29, 2016 2:01 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Tieu,Henry (BPA) - KSM-4; Mohamoud,Farah A (BPA) - KSBP-4 
Subject: Billing Adjustment Request: Billing Adjustment for PNGCG 
 

Karen,  
 
This is a request for approval to adjust PNGC’s October 2015 – June 2016 Power bill for a credit of $46,104.   
 
You’ll notice that the amount in the excel spreadsheet is $5 dollars less, than the amount for the requested adjustment. This is due to 
rounding in CBC and the unique set up for PNGC (rollup of 14 customers).  
 
Details concerning the adjustment are below.  Please let me know if you have questions concerning the request. 
 
Thanks, 
Laura  
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Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10298     Customer Name:  PNGC 
 
Amount:  $46,104 credit 
 
Bill type:  Power    Month:  October 2016 – June 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
LDD percentage for Coos Curry was changed from 5.00% to 5.5% for fiscal year 16. 
 

CBC Revised Bill Reasons: 
 Other.  

 

Cause: 
BPA’s review has determined that Coos‐Curry is eligible for a revised LDD percentage of 6.0% for FY 2016. However, in accordance with Section M.4 of the BP‐16 
General Rate Schedule Provisions Coos‐Curry’s existing eligible discount percentage (5.0%) may only increase by one‐half percent to 5.5% 
 

Discovery: 
Coos‐Curry’s resubmitted their FY 2016 Low Density Discount (LDD) data and requested BPA to review their FY16 percentage eligibility 
 

Containment: 
LDD is customer specific. 
 

Short‐term fix: 
The revised LDD percentage of 5.5% will be used staring with the July16 Final PNGC’s bill and retroactively through October 2015. Billing Offset will be made on 
PNGC’s September 2016 bil 
 
 
 

From: Mohamoud,Farah A (BPA) - KSBP-4  
Sent: Monday, August 29, 2016 11:44 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
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Cc: Tieu,Henry (BPA) - KSM-4 
Subject: Billing Adjustment for PNGCG 
 
Hi Laura, 
 
I’m requesting a billing adjustment approval for PNGC_PWR due to a revised LDD percentage for FY16 from 5% to 5.5%. The total credit is (46,104) for the period 
of OCT15 to JUN16. 
 
Let me know if you have any questions about this adjustment. 
 
Farah 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10298_PWR  Customer Name:  PNGC 

__________________________________________________________________________________________ 

Amount:  $ -46,104 

    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Oct-15    to  Jun-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

LDD percentage for Coos Curry was changed from 5.00% to 5.5% for fiscal year 16 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Other 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

BPA’s review has determined that Coos-Curry is eligible for a revised LDD percentage of 6.0% for FY 2016. However, in 
accordance with Section M.4 of the BP-16 General Rate Schedule Provisions Coos-Curry’s existing eligible discount 
percentage (5.0%) may only increase by one-half percent to 5.5%. 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

Coos-Curry’s resubmitted their FY 2016 Low Density Discount (LDD) data and requested BPA to review their FY16 
percentage eligibility. 

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

LDD is customer specific.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 



The revised LDD percentage of 5.5% will be used staring with the July16 Final PNGC’s bill and retroactively through 
October 2015. Billing Offset will be made on PNGC’s September 2016 bill 

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

N/A.l 
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Taylor,Jason E (BPA) - CGI-7

From: Hobson,Claire A (BPA) - PSW-6
Sent: Wednesday, August 17, 2016 3:53 PM
To: Gilmore,Douglas R (BPA) - PSSE-MEAD-GOB; Kruse,Pontip K (BPA) - PSSE-MEAD-GOB; Mohamoud,Farah A (BPA) - KSBP-4
Cc: Roghair,Wally (BPA) - PSS-6
Subject: CoosCurryLDDResubmittedDataforFY16Ltr8-16-16
Attachments: CloseoutLtrCoosCurryreLDDFY2016FinalDRAFT8-17-16.docx; Coos-CurryrevisedLDDfor16spreadsheet8-17-16.xlsx

Hi, all:  I am back from my two-hour meeting and I am happy to report that my computer is no longer frozen.  I’ve attached the response letter in its entirety with 
one change per Farah’s input. (She will not be able to provide credits to the PNGC bill until the September bill.)  I also wanted to let you know that I will be closing 
out this issue via a three-pronged approach:   
 

1. Formal letter closing out the FY 2016 LDD Data Submittal Form resubmittal process (attached)  
2. Informal email to Duffell Gray (with a cc to Roger Meader) at Coos-Curry with our suggested approach for submitting corroborating data 
3. Informal email re: LDD for FY 2017 per Roger Meader’s request 

 
The formal letter serves two purposes by closing out the resubmittal process for Coos-Curry’s LDD and is the documentation that Farah needs to provide 
retroactive credit for the difference between a 5.0% LDD and a 5.5% LDD dating back to October 2015.  I’ve attached the spreadsheet that shows the Farah did to 
show the monthly differences between Coos-Curry’s 5% LDD and their 5.5% LDD.  (She will need to take one incremental step to take into account PNGC’s 
aggregated demand but I wanted you to have the spreadsheet handy for context.) 
 
Doug and Pontip, would you please let me know at your earliest convenience if you have any edits to the close out letter?  Once I hear from you, I’ll have Traci 
prepare it for final signature.  THANKS!  Claire   



 
 
Mr. Roger Meader, General Manager 
Coos-Curry Electric Cooperative 
P.O. Box 1268 
Port Orford, OR  97465 
 
Dear Mr. Meader: 
 
This letter is to inform you that BPA has reviewed Coos-Curry Electric Cooperative’s (Coos-
Curry) resubmitted FY 2016 Low Density Discount (LDD) Data Submittal Form (received 
4/27/16) and supporting documentation (received 5/27/16).   
 
Based on the information provided, BPA’s review has determined that Coos-Curry is eligible for 
a revised LDD percentage of 6.0% for FY 2016.  However, in accordance with Section M.4 of 
the BP-16 General Rate Schedule Provisions (see page 64) Coos-Curry’s existing eligible 
discount percentage (5.0%) may only increase by one-half percent to 5.5%.  The 5.5% will be 
used on Pacific Northwest Generating Cooperative’s (PNGC) power bill for the 4th quarter of FY 
2016 (July, August and September 2016).  Retroactive credits for October 2015 through June 
2016 will be made on PNGC’s September 2016 bill.   
 
Please extend my thanks to Duffel Gray for his outstanding assistance in providing BPA with the 
data we needed to corroborate Coos-Curry’s resubmitted LDD Data Submittal Form.  I would 
also like to thank you for your patience as BPA worked to resolve this issue.   
 
Please don’t hesitate to call me at 503-230-5544 should you have any questions or concerns 
regarding this letter.   
 
Sincerely,  
 
 
 
Claire A. Hobson 
Customer Account Executive 
 
 
cc: 
Jeff Kugel, PNGC Power 
Jon Wissler, PNGC Power 
bcc: 
F. Mohamoud – KSB-6 
C. Augustine – KSCA/TPP-1 
R. Anderson – PSS-6 
D. Gilmore – PSS/Mead-GOB 
P. Kruse – PSS/Mead-GOB 
R. Miller – PSS-6 



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Normandeau,Mike (BPA) - PSE-RONAN
Sent: Wednesday, August 31, 2016 9:10 AM
To: Thompson,Garry R (BPA) - PS-6
Subject: NWE Settlement

Glad you made the trip and we were able to get this on the agenda to discuss.  
 
Mike 
 
Michael R. Normandeau 
Account Executive, Power Services 
Bonneville Power Administration 
mrnormandeau@bpa.gov 
Tel: (406) 676‐2669 
Fax: (406) 676‐2668 
Cell:   

 

(b) (6)

(b) (5)
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Wednesday, August 31, 2016 4:20 PM
To: Tieu,Henry (BPA) - KSM-4
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1
Subject: RE: Billing Adjustment Request for SMUD July 2016

Approved.  There is not a mention of the ‘bill reviewer’ aspect on this, did it happen?  Thanks, Karen 
 

From: Tieu,Henry (BPA) - KSM-4  
Sent: Wednesday, August 31, 2016 3:24 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Lawrentz,Bonnie (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request for SMUD July 2016 
 
Karen, 
Here is a request to adjust SMUD’s (Sacramento Municipal Utility District) July 2016 Transmission bill for a credit of $22,507.00.   
 
Details about the adjustment are below.  Please let me know if you have questions.   
 
Thank you, 
 
-Henry 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10341_TRN     Customer Name:  SMUD (Sacramento Municipal Utility District) 
 
Amount:  $22,507 credit 
 
Bill type:  Power    Month:  July 2016 

 

______________________________________________________________________________ 
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Billing Issue: 
Credits for capacity and energy acquisitions were left off the July 2016 bill.   Normally for these type of transactions an Estimate is sent, then a Final when 
checkout is complete.   
 

CBC Revised Bill Reasons: 
 Billing Process ‐ Oversight.  

 

Cause: 
RA did not see any capacity or energy transactions when reviewing the email from Harry.  2 emails came out, 1st one  did not have SMUD transactions on 
it.  When the 2nd, updated email, came out, I had my screen in a view that did not show SMUD, but I needed to open the email completely to see it. 
 

Discovery: 
Customer sent a email saying the credits were not on the bill. 
 

Containment: 
This pertains only to SMUD. 
 

Short‐term fix: 
Revise July 2016 bill and do offset with credits of $22,507 on August 2016 bill.   RA approved this with the customer. 
 

Containment: 
As with everything in this job,  stay focused and don't miss anything! :) 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, October 18, 2016 11:08 AM
To: Green,Laura E (BPA) - KSBV-TPP-1
Subject: Grays Harbor Energy LLC
Attachments: APPROVAL.pdf; Billing Adjustment Approval Request_MBO AMOUNT.pdf

Grays Harbor Energy LLC for $342. The log says it was approved on 8/26/2016.  
 
 

 
Laura Green  
Supervisor, Customer Billing  
Bonneville Power Administration 
cell    
 

(b) (6)
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Blasdel,Lori J (BPA) - KSBP-4

From: Tieu,Henry (BPA) - KSM-4

Sent: Friday, September 02, 2016 8:43 AM

To: Blasdel,Lori J (BPA) - KSBP-4

Cc: Nunn,Trent E (BPA) - KSBP-4; Altman,Brian D (BPA) - PSW-6

Subject: FW: Billing Adjustment Approval Request_MBO AMOUNT

Attachments: BILLING ADJ REQUEST.pdf; Billing Adjustment Approval Request_MBO AMOUNT.docx

Good morning Lori, 

I do approve Grays Harbor Energy’s February 2016 billing adjustment request in the amount of $342.00 credit to the 

customer.  Thank you,                 
 
-Henry 

 

From: Blasdel,Lori J (BPA) - KSBP-4  
Sent: Thursday, September 01, 2016 11:18 AM 

To: Tieu,Henry (BPA) - KSM-4 

Cc: Altman,Brian D (BPA) - PSW-6; Blasdel,Lori J (BPA) - KSBP-4 
Subject: Billing Adjustment Approval Request_MBO AMOUNT 

 

Hi Henry 

 

Attached is a request for a Billing Adjustment of $342 due to the customer.  I carried forward the incorrect amount of a 

Monthly Billing Offset.  The backup documentation that I was provided to carry forward was confusing—I chose the amount to 

carry forward from the wrong column in the documentation—plus I should have calculated the amounts myself (see page 3 

attached document “BILL ADJ REQUEST”). 

 

Any questions let me know. 

 

Thank you. 

 

LJ 





The correct amount will be entered on the February 2016 invoice and the remaining $342 due the customer will be 

carried forward to the August 2016 invoice.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Containment is to this one customer--the corrective action is for the RA to be sure to do the calculations herself. 
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Taylor,Jason E (BPA) - CGI-7

From: Green,Laura E (BPA) - KSBV-TPP-1
Sent: Tuesday, September 13, 2016 10:05 PM
To: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request for BPA Power Services Mar-16
Attachments: Billing Adjustment Approval Request.docx

Adding the approval request form.  
 

From: Graves Pyrch,Karen S (BPA) - KS-4  
Sent: Friday, September 09, 2016 12:49 PM 
To: Tieu,Henry (BPA) - KSB-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Meyer,Misty N (BPA) - KSBV-TPP-1 
Subject: RE: Billing Adjustment Request for BPA Power Services Mar-16 
 

Approved.  The process corrective actions sound great!  Thank you, Karen 
 

From: Tieu,Henry (BPA) - KSB-4  
Sent: Thursday, September 08, 2016 7:19 AM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Meyer,Misty N (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request for BPA Power Services Mar-16 
 
Karen, 
Here is a request to adjust BPA Power Services’ March 2016 Transmission bill for a charge of $43,480.00.   
 
Details about the adjustment are below.  Please let me know if you have questions.   
 
Thank you, 
 
-Henry 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:  10033_TRN     Customer Name:  BPA Power Services 
 

Amount:  $43,480 charge 
 
Bill type:  Transmission    Month:  Mar 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
There are two changes that make up the net charge of $43,480: 
1. $(212). FPS Real Power Losses amounts were updated on the Kootenai bill. Once the Kootenai bill was revised the amount flowed into the BPA Power Services 
bill because the PS bill is the vehicle used to transfer the revenue from Transmission to Power.  The Kootenai RPL bill adjustment went through a separate billing 
adjustment approval, but is  included here because it is important to note that this amount is included in the total revised dollar amount being requested. 
2. $43,692. Operating Reserves data changed after the Estimate and Final March BPA Power Services bills were issued. The issue dates of the bills were: Estimate 
4/5/16, Final 4/27/16. 
 

CBC Revised Bill Reasons: 
 Billing Process – CBC Data Import Issue.  

 

Cause: 
Operating Reseves were updated after the Estimate and Final March BPA Power Services bills were issued.  In researching this issue it was discovered that the 
CBC data importer partially failed three times until it successfully pulled in this missing data at the end of April. 
 

Discovery: 
The updated Operating Reserves billing determinants were discovered when the bill was run to issue the $(212) revision due to the Kootenai Real Power Losses 
update. 
 

Containment: 
I reran the other Power Services bills for the same fiscal year and verified that only March 2016 was impacted by this issue. 
 

Short‐term fix: 
The Operating Reserves data was updated by a successful data import at the end of April. 
 

Process corrective‐action: 
1. A new Operating Reserves Monthly Tag Verification process was implemented on July 1, 2016 to compare the TSAS tag totals used for OR to the CBC OR 
amounts. This verification should catch any OR data import issues in the future. 
2. A data integration dashboard is also being implemented to alert both KSB and IT when any of the many data importers fail. Process changes around how we 
handle data importer failures are also being adressed as part of the data integration dashboard project. 
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2. Data change alerts for Operating Reserves were implemented in May and will alert us to future changes in Operating Reserves amounts. 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10033_TRN  Customer Name:  BPA Power Services 

__________________________________________________________________________________________ 

Amount:  $ $43,480    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Mar-16    to  Mar-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

Threre are two changes that make up the net charge of $43,480: 

1. $(212). FPS Real Power Losses amounts were updated on the Kootenai bill. Once the Kootenai bill was revised the 
amount flowed into the BPA Power Services bill because the PS bill is the vehicle used to transfer the revenue from 
Transmission to Power.  The Kootenai RPL bill adjustment went through a separate billing adjustment approval, but is  
included here because it is important to note that this amount is included in the total revised dollar amount being 
requested. 

2. $43,692. Operating Reserves data changed after the Estimate and Final March BPA Power Services bills were issued. 
The issue dates of the bills were: Estimate 4/5/16, Final 4/27/16.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - CBC Data Import Issue 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Operating Reseves were updated after the Esimate and Final March BPA Power Services bills were issued.  In researching 
this issue it was discovered that the CBC data importer partially failed three times until it successfully pulled in this 
missing data at the end of April.  

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The updated Operating Reserves billing determinants were discovered when the bill was run to issue the $(212) revision 
due to the Kootenai Real Power Losses update. 



Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

I reran the other Power Services bills for the same fiscal year and verified that only March 2016 was impacted 
by this issue. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The Operating Reserves data was updated by a successful data import at the end of April.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

1. A new Operating Reserves Monthly Tag Verification process was implemented on July 1, 2016 to compare the TSAS 
tag totals used for OR to the CBC OR amounts. This verification should catch any OR data import issues in the future. 

2. A data integration dashboard is also being implemented to alert both KSB and IT when any of the many data 
importers fail. Process changes around how we handle data importer failures are also being adressed as part of the data 
integration dashboard project. 

2. Data change alerts for Operating Reserves were implemented in May and will alert us to future changes in Operating 
Reserves amounts.  
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Taylor,Jason E (BPA) - CGI-7

From: Tieu,Henry (BPA) - KSB-4
Sent: Tuesday, September 20, 2016 11:45 AM
To: Nguyen,Peter T (BPA) - KSBV-4
Cc: Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Idaho Falls billing adjustments request
Attachments: Exh A Rev 4 Ltr - Idaho Falls.pdf; Exh A Rev 4 - Idaho Falls.pdf; Billing Adjustment Approval Request.docx

I made a few minor edits to the Billing Adjustment Approval Request document.   
 
I approve this billing adjustment request. 
 
-Henry 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Tuesday, September 20, 2016 7:39 AM 
To: Tieu,Henry (BPA) - KSB-4 
Cc: Nguyen,Peter T (BPA) - KSBV-4 
Subject: FW: Idaho Falls billing adjustments request 
 
Henry – I concur with the billing adjustment for Idaho Falls. Thanks!   
 

From: Nguyen,Peter T (BPA) - KSBV-4  
Sent: Tuesday, September 20, 2016 6:46 AM 
To: Green,Laura E (BPA) - KSBV-TPP-1 
Subject: FW: Idaho Falls billing adjustments request 
 
Hi Laura, 
The old credit was ($6,913), the new credit is ($7,294). The difference is ($381). 
So, for Jul and Aug 2016, the total credits for 2 months is ($762). 
Please let me know if this answers your question. Thanks for your help. 
 
 

From: Green,Laura E (BPA) - KSBV-TPP-1  
Sent: Monday, September 19, 2016 3:46 PM 
To: Nguyen,Peter T (BPA) - KSBV-4 
Subject: FW: Idaho Falls billing adjustments request 
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Thanks, 
Nancy 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10204_PWR  Customer Name:  Idaho Falls Power 

__________________________________________________________________________________________ 

Amount:  $ -762.00    

__________________________________________________________________________________________ 

Bill type:     Power  Month(s) Jul-16    to  Aug-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

TSSA exhibit revision #4 for Idaho Falls updated the Idaho Falls Power's monthly credit, based on an updated rate from 
UAMPS.    

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Contract/Exhibit - Delay in Contract/Exhibit Update 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

The contract exhibit was revised in September 2016 to update the TSSA TX Costs Credits effective July 2016.    

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The AE notified the Revenue Analyst  and the Revenue Analyst received the revised contract exhibit in an email in 
September 2016.   

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

The revised Exhibit A Rev 4 will be updated for Jul and Aug 2016 for Idaho Falls only.  

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The TSSA credit was manually updated with the new $ amount from Revision #4.   



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The AE and the AS worked with the customers (UAMPS and IDFP) to update the credits and revised the contract exhibits 
and communicated the changes to the Revenue Analyst.  



Non-Responsive



Non-Responsive



Non-Responsive
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Wednesday, September 21, 2016 12:09 PM
To: Tieu,Henry (BPA) - KSB-4; Green,Laura E (BPA) - KSBV-TPP-1; Nguyen,Peter T (BPA) - KSBV-4
Subject: Approved: Billing Adjustment Request for PacifiCorp Transmission Bill Oct-14 to May-16
Attachments: Billing Adjustment (3).docx

Approved.  Thank you and glad there is a new process in place now!  Nice improvement work, Karen 
 

From: Tieu,Henry (BPA) - KSB-4  
Sent: Friday, September 16, 2016 3:22 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Green,Laura E (BPA) - KSBV-TPP-1; Nguyen,Peter T (BPA) - KSBV-4 
Subject: Billing Adjustment Request for PacifiCorp Transmission Bill Oct-14 to May-16 
 
Karen, 
Here is a request to adjust PacifiCorp’s Oct 2014 to May 2016 Transmission bill for a charge of $19,855.00.   
 
Details about the adjustment are below.  Please let me know if you have questions.   
 
Thank you, 
 
-Henry 
 

Billing Adjustment Approval Request 
 

Customer Information: 
 

Account ID:  10300_TRN     Customer Name:  PacifiCorp 
 

Amount:  $ 19,855.00 charge 
 
Bill type:  Transmission    Month:  Oct 2014 to May 2016 

 

______________________________________________________________________________ 
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Billing Issue: 
CBC did not pick up the new OR 3+3 data feed for FPT contracts.  
 

CBC Revised Bill Reasons: 
 Billing Process – Change to Charge Calculation in CBC. 

 

Cause: 
CBC logic should have still grabbed the FPT tags because they came in on the 3+3 data feed and then they should have by default been placed in the mail OR 
(Contract Item Term) grouping so they were still counted but the CBC obviously did not.  
 

Discovery: 
The Revenue Analyst discovered this with the PAC Jun 2016 bill when compared to the new TSAS OR by Customer and Tag report (implemented June 2016), and 
the Revenue Analyst confirmed the error with another Techical Lead. 
 

Containment: 
This only applied to PAC TX bills with FPT contracts from Oct 2014 to May 2016. 
 

Short‐term fix: 
The Revenue Analyst manually set up the OR charges for PAC's FPT contracts from Oct 2014 to May 2016. 
 

Process corrective‐action: 
The Revenue Analyst manually setup the OR charges for PAC's FPT contracts to force CBC to pick the OR tags from Jun 2016. The Revenue Analyst will also 
compared the bills with the new TSAS reports to verify the OR amounts. 
The TSAS reports were implemented in June 2016 to catch these differences.  Prior to June 2016, there was no way to validate the OR data in CBC. 
 



Billing Adjustment Approval Request Form 
 

Customer Information: 

Account ID:   10300_TRN  Customer Name:  PacifiCorp 

__________________________________________________________________________________________ 

Amount:  $ 19,855    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Oct-14    to  May-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

CBC did not pick up the new OR 3+3 data feed for FPT contracts.  

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The requested adjustment is resulting from a metering issue; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Change to Charge Calculation in CBC 

Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

CBC logic should have still grabbed the FPT tags because they came in on the 3+3 data feed and then they should have 
by default been placed in the mail OR (Contract Item Term) grouping so they were still counted but the CBC obviously 
did not.   

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

The Revenue Analyst discovered this with the PAC Jun 2016 bill when compared to the new TSAS OR by Customer and 
Tag report (implemented June 2016), and the Revenue Analyst  confirmed the error with another Techical Lead.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This only applied to PAC TX bills with FPT contracts from Oct 2014 to May 2016. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

The Revenue Analyst manually set up the OR charges for PAC's FPT contracts from Oct 2014 to May 2016.  



Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

The Revenue Analyst manually setup the OR charges for PAC's FPT contracts to force CBC to pick the OR tags from Jun 
2016. The Revenue Analyst will also compared the bills with the new TSAS reports to verify the OR amounts. 

The TSAS reports were implemented in June 2016 to catch these differences.  Prior to June 2016, there was no way to 
validate the OR data in CBC.  
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Taylor,Jason E (BPA) - CGI-7

From: Graves Pyrch,Karen S (BPA) - KS-4
Sent: Tuesday, September 27, 2016 6:07 PM
To: Tieu,Henry (BPA) - KSB-4
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1
Subject: FW: Billing Adjustment Request for Southern California Edison (SCE) September 2016 - $3.304,383.00 Credit
Attachments: Billing Adjustment Monthly Amounts.xlsx; Billing Adjustment Approval Request SCE_9.23.2016 pm.docx; FINAL Customer Billing 

Escalation Process 2016 08-15.docx

Approved and thank you to your attention to detail on this complicated situation, I appreciate it!   
 
Henry, please follow the attached escalation procedure for this billing adjustment.  
  
Thanks again, Karen 
 

From: Tieu,Henry (BPA) - KSB-4  
Sent: Tuesday, September 27, 2016 1:51 PM 
To: Graves Pyrch,Karen S (BPA) - KS-4 
Cc: Stewart,Scott M (BPA) - KSBV-TPP-1; Green,Laura E (BPA) - KSBV-TPP-1 
Subject: Billing Adjustment Request for Southern California Edison (SCE) September 2016 - $3.304,383.00 Credit 
 
Karen, 
Here is a request to adjust Southern California Edison’s (SCE) September 2016 Transmission bill for a CREDIT of $3,304,383.00.   
 
Details about the adjustment are below.  Young Linn would like to get this one resolved by end of the week (before Claudia retires).  Please let me know if you 
have questions.   
 
Thank you, 
 
-Henry 
 

Billing Adjustment Approval Request 
 

Customer Information: 
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Account ID:  10361_TRN     Customer Name:  Southern California Edison (SCE) 
 

Amount:  $ 3,304,383.00 CREDIT 
 
Bill type:  Transmission    Month:  September 2016 

 

______________________________________________________________________________ 
 

Billing Issue: 
In 2009, SCE advanced‐funded money to BPA to interconnect three wind projects  (North Hulbert, South Hulbert, and Horseshoe Bend) at the Slatt 230 kV Point 
of Receipt (POR). Once construction was completed, SCE submitted Long Term Firm (LTF) reservations at Slatt 230 kV POR, which is eligible for Short Distance 
Discount (SDD).  Due to BPA owing SCE advanced‐funds with interest, SCE should have received Generation Interconnection (GI) Transmission Credits  equal to 
their LTF charge less SDD. SDD is a discount on the LTF charge. The GI transmission credits should negate their LTF charge.  
On the Oct. 2015 invoice, BPA correctly removed SCE's Short Distance Discount (SDD) due to redirects to an ineligible POR‐POD path going back to Feb. 2013. 
However, BPA did not increase the GI Transmission Credits to equal the LTF charge when SDD was removed, resulting in BPA collecting the SDD dollars recovered 
as LTF in the amount of $2,007,378.00.  the $2,007,378.00 was revised in Dec. 2015 by $4 due to rounding, adjusting the SDD dollars recovered to 
$2,007,374.00.  
From October 2015 to April 2016, SCE's  credits continued to be lower than their LTF charge.  The LTF charge was $1,078,036.00, credit given was $892,749.00, 
so BPA under‐credited SCE by $185,287.00 x 7 bill months is $1,297,009.00. During this time, the credits should have equaled the LTF transmission charge "dollar 
for dollar" per the GI Transmission credit business practice. This policy is to ensure that the customer is not charged for the LTF transmission they already paid in 
advance by funding the interconnection project. 
The attached spreadsheet shows the calculations performed for the 3 different wind projects at the credit‐eligible POR in the total amount of $3,304.383.00 (the 
sum of $2,007,374.00 and $1,297,009.00). 
 

 
CBC Revised Bill Reasons: 

 Billing Process – Oversight. 
 

Cause: 
Revenue Analayst (RA) Oversight 
 

Discovery: 
When the former Revenue Analyst for SCE retired and a new Revenue Analyst started billing SCE, the new Revenue Analyst noticed the GI Tx Credits did not 
match the LTF charge, dollar for dollar. The bills were corrected going forward starting with the April 2016 bill. 
 

Containment: 
This is unique to SCE because they are the only customer who has both SDD and GI Transmission credits at the same POR.  PAC used to have this 
same situation, but their GI Transmission Credits have thus been all paid out. 
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Short‐term fix: 
GI Transmission credits are all calculated manually. In June 2016, a Customer Billing Procedure was developed to explain how to calculate the credits and 
presented to staff. The procedure explains that GI Transmission Credits should equal the LTF charge less SDD.  We plan to refund SCE the GI Transmission credits 
BPA owes. The three GI Transmission Credit work order accounts for these credits, North Hulburt, South Hulburt, and Horseshoe Bend, should be fully paid out 
on the Oct. 2016 bill. At that time, BPA will have fully reimbursed SCE for building the Slatt 230 kV POR and SCE will start paying for LTF transmission reserved at 
Slatt 230 kV. 
 

Process corrective‐action: 
Customer Billing is in the process of automating GI Transmission credits functionality in our Customer Billing Center (CBC). The functionality will enable the GI 
Transmission credits  to equal the transmission charge, less  of SDD. We are working with CBSA to put this fix in place and expect for it to be ready by January 1, 
2017. 
 



Request for Approval of Billing Adjustment 
 

Customer Information: 

Account ID:   10361_TRN  Customer Name:  Southern California Edison (SCE) 

__________________________________________________________________________________________ 

Amount:  $ 3,304,383.00    

__________________________________________________________________________________________ 

Bill type:     Transmission  Month(s) Sep-16    to  Sep-16  

[If not consecutive months which months]       

__________________________________________________________________________________________ 

Billing Issue:  [A brief description of what was incorrect with regard to the bill(s) in question.] 

In 2009, SCE advanced-funded money to BPA to interconnect three wind projects  (North Hulbert, South Hulbert, and 
Horseshoe Bend) at the Slatt 230 kV Point of Receipt (POR). Once construction was completed, SCE submitted Long Term 
Firm (LTF) reservations at Slatt 230 kV POR, which is eligible for Short Distance Discount (SDD).  Due to BPA owing SCE 
advanced-funds with interest, SCE should have received Generation Interconnection (GI) Transmission Credits  equal to 
their LTF charge less SDD. SDD is a discount on the LTF charge. The GI transmission credits should negate their LTF 
charge.  

On the Oct. 2015 invoice, BPA correctly removed SCE's Short Distance Discount (SDD) due to redirects to an ineligible 
POR-POD path going back to Feb. 2013. However, BPA did not increase the GI Transmission Credits to equal the LTF 
charge when SDD was removed, resulting in BPA collecting the SDD dollars recovered as LTF in the amount of 
$2,007,378.00.  the $2,007,378.00 was revised in Dec. 2015 by $4 due to rounding, adjusting the SDD dollars recovered 
to $2,007,374.00.  

From October 2015 to April 2016, SCE's  credits continued to be lower than their LTF charge.  The LTF charge was 
$1,078,036.00, credit given was $892,749.00, so BPA under-credited SCE by $185,287.00 x 7 bill months is 
$1,297,009.00. During this time, the credits should have equaled the LTF transmission charge "dollar for dollar" per the 
GI Transmission credit business practice. This policy is to ensure that the customer is not charged for the LTF 
transmission they already paid in advance by funding the interconnection project. 

The attached spreadsheet shows the calculations performed for the 3 different wind projects at the credit-eligible POR 
in the total amount of $3,304.383.00 (the sum of $2,007,374.00 and $1,297,009.00). 

CBC Revised Bill Reasons:*  [Be sure to select the same Revised Bill Reason in CBC when preparing the Revised Bill.] 
*Copy the KSM Manager on the email requesting the adjustment if: 

• The primary reason for the requested adjustment is due to “Meter Data (change)”; and/or 
• The requested adjustment is due to incorrect data entered into SPP, upstream of KSM. 

 
Billing Process - Oversight 



Cause:  [Provide a description of what caused the bill to be incorrect (why).] 

Revenue Analayst (RA) Oversight 

Discovery:  [Identify how the billing issue was discovered, when, and who discovered it.] 

When the former Revenue Analyst for SCE retired and a new Revenue Analyst started billing SCE, the new Revenue 
Analyst noticed the GI Tx Credits did not match the LTF charge, not dollar for dollar. The bills were corrected going 
forward starting with the May 2016 bill.  

Containment:  [Confirm that the scope of the problem (i.e., the timeframe, past bills, similar accounts, etc.) has been determined 
and that the breadth and depth of the problem is defined and contained; how do you know the same problem won’t soon be 
discovered in other bills or other accounts?] 

This is unique to SCE because they are the only customer who has both SDD and GI Transmission credits at the 
same POR.  PAC used to have this same situation, but their GI Transmission Credits have been all paid out. 

Short-term fix:  [Identify what has been done to correct the billing issue (e.g., input billing issue corrected, spreadsheet formulas 

updated, etc.).] 

GI Transmission credits are all calculated manually. In June 2016, a Customer Billing Procedure was developed to explain 
how to calculate the credits and presented to staff. The procedure explains that GI Transmission Credits should equal 
the LTF charge less SDD.  We plan to refund SCE the GI Transmission credits BPA owes. The three GI Transmission Credit 
work order accounts for these credits, North Hulburt, South Hulburt, and Horseshoe Bend, should be fully paid out on 
the Oct. 2016 bill. At that time, BPA will have fully reimbursed SCE for building the Slatt 230 kV POR and SCE will start 
paying for LTF transmission reserved at Slatt 230 kV.  

Process corrective-action:  [Are there procedural steps or revisions that can be implemented which will reduce the probability of 

the billing issue re-occurring?  If the issue is outside of KSB, what steps are they taking to resolve the issue? ] 

Customer Billing is in the process of automating GI Transmission credits functionality in our Customer Billing Center 
(CBC). The functionality will enable the GI Transmission credits  to equal the transmission charge, less  of SDD. We are 
working with CBSA to put this fix in place and expect for it to be ready by January 1, 2017. 

  



Non-Responsive



 Department of Energy 
 

Bonneville Power Administration 
P.O. Box 3621 

Portland, Oregon 97208-3621 

                          

 FREEDOM OF INFORMATION ACT PROGRAM 
 

 
 
January 2, 2020 
 

In reply refer to:  FOIA #BPA-2016-01595-F 
 
 
Adrienne Thompson 
Troutman Sanders LLP 
100 SW Main Street 
Portland, Oregon 97204 
Email: Adrienne.Thompson@troutmansanders.com  
 
Dear Ms. Thompson, 
 
This communication is the agency’s second and final response to your request for Bonneville 
Power Administration (BPA) records made under the Freedom of Information Act, 5 U.S.C. § 
552 (FOIA). Your request was received on September 29, 2016, with a formal acknowledgement 
letter sent to you on October 15, 2016. A partial response, with agency records, was sent to you 
on December 5, 2019, through the United States Postal Service. 
 
Request 
"… all emails, notes, formal and informal memoranda, meeting agendas, minutes, and other 
communication regarding Bonneville’s discovery of, and decision to correct any prior billing 
errors. Such materials would include, but are not limited to: (1) the “Agency Decision 
Framework” as described in BPA Manual Chapter 21.5, and (2) documentation demonstrating 
the degree to which BPA employees followed the requirements of the Framework and the 
requirements of earlier versions of BPA’s “Customer Support Services Contracting Policy: 
Retroactive Billing Adjustment Six Year Limit” (current version: effective April 10, 2013) and 
BPA’s “Customer Support Services: Billing Adjustment Policy (current version: effective Sept. 
1, 2013)." 
 
Final Release 
This final set of responsive agency records is comprised of 52 pages. BPA is herein redacting 
billing-statement material on 4 pages as non-responsive.. BPA’s decision and explanation to 
withhold those statements was transmitted to you via letter dated February 21, 2019. Of the 
remaining pages being released to you herein, BPA has applied redactions to 17 pages, made 
under 5 U.S.C. § 552(b)(6) (Exemption 6). An explanation of the exemptions applied follows. 
 
Explanation of Exemptions 
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The FOIA generally requires the release of all agency records upon request. However, the FOIA 
permits withholding certain limited information that falls under one or more of nine statutory 
exemptions (5 U.S.C. §§ 552(b)(1-9)). 
 
Exemption 6 
BPA has applied minimal redactions under Exemption 6 to protect personal privacy. Exemption 
6 protects information about individuals in “personnel and medical files and similar files” when 
the disclosure of such information “would constitute a clearly unwarranted invasion of personal 
privacy.” The application of Exemption 6 requires balancing the public’s interest in acquiring the 
information against the individual’s privacy interests. If a significant privacy interest is found to 
exist, and there is no FOIA public interest in disclosure, the information should be protected. 
Here, BPA relies on Exemption 6 to withhold personal telephone numbers and signatures which 
are not related to the business of BPA or the Executive Branch. BPA can find no public interest 
in the forgoing information and has therefore redacted it under Exemption 6. The FOIA does not 
permit a discretionary release of information protected by Exemption 6. 
 
Certification 
Pursuant to 10 C.F.R. § 1004.7(b)(2), I am the individual responsible for the exemption 
determinations and records release described above. Your FOIA request BPA-2016-01595-F is 
now closed with all available responsive agency records provided. 
 
Appeal 
The adequacy of the search may be appealed within 90 calendar days from your receipt of this 
letter pursuant to 10 C.F.R. § 1004.8. Appeals should be addressed to:  
 

Director, Office of Hearings and Appeals 
HG-1, L’Enfant Plaza 
U.S. Department of Energy 
1000 Independence Avenue, S.W. 
Washington, D.C. 20585-1615 

 
The written appeal, including the envelope, must clearly indicate that a FOIA appeal is being 
made. You may also submit your appeal by e-mail to OHA.filings@hq.doe.gov, including the 
phrase “Freedom of Information Appeal” in the subject line. (The Office of Hearings and 
Appeals prefers to receive appeals by email.) The appeal must contain all the elements required 
by 10 C.F.R. § 1004.8, including a copy of the determination letter. Thereafter, judicial review 
will be available to you in the Federal District Court either (1) in the district where you reside, 
(2) where you have your principal place of business, (3) where DOE’s records are situated, or (4) 
in the District of Columbia. 
 
You may contact BPA’s FOIA Public Liaison, Jason Taylor, at 503.230.3537, jetaylor@bpa.gov, 
or the address on this letter header for any further assistance and to discuss any aspect of your 
request. Additionally, you may contact the Office of Government Information Services (OGIS) 
at the National Archives and Records Administration to inquire about the FOIA mediation 
services they offer. The contact information for OGIS is as follows: 
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Office of Government Information Services 
National Archives and Records Administration 
8601 Adelphi Road-OGIS 
College Park, Maryland 20740-6001 
E-mail: ogis@nara.gov 
Phone: 202-741-5770 
Toll-free: 1-877-684-6448 
Fax: 202-741-5769 

 
Thank you again for your interest in the Bonneville Power Administration. 
 
Sincerely, 
 
 

 
 
Candice D. Palen 
Freedom of Information/Privacy Act Officer 
 
 

Attached: Final Responsive Records Set 
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Boen,Jason M (BPA) - KSB-6

From: Sloan, Aubrae <ASloan@idahopower.com>
Sent: Thursday, November 20, 2014 3:04 PM
To: 'Layton, Linda'
Cc: PBL-GTA; Boen,Jason M (BPA) - KSB-6; BOR SRE Burley Kilowatt Schedule; BPAP ATF
Subject: RE: USBR Invoice 2014-10.xlsx
Attachments: USBR Invoice 2014-10 revised.xlsx

OK – there was an error in the file that this information pulls from.  Here’s your revised invoice. 

Thanks for catching that. 

From: Layton, Linda [mailto:llayton@usbr.gov]  
Sent: Thursday, November 20, 2014 3:09 PM 
To: Sloan, Aubrae 
Cc: PBL-GTA; jason m boen; BOR SRE Burley Kilowatt Schedule; bpapatf@bpa.gov 
Subject: Re: USBR Invoice 2014-10.xlsx 

Aubrae 
The coincidental demand KW Transmission only shows 5 PODs with loads for the 10/8/14 HE1800.  The 
PODs data we received indicates that there were other loads on our PODs at that time. 

Is there an error? 
Linda 

On Thu, Nov 13, 2014 at 2:22 PM, Sloan, Aubrae <ASloan@idahopower.com> wrote: 

Hi- 

Attached is your October transmission invoice for BPA-USBR.  Please let me know if you have any questions 
or need anything further. 

Thanks, 

--  

Aubrae Sloan, CPA  
FINANCE TEAM LEADER 
Idaho Power | Operations Accounting and Reporting 

Phone 208-388-5697 | Fax 208-388-5649 

Backup
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This transmission may contain information that is privileged, confidential and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are hereby 
notified that any disclosure, copying, distribution, or use of the information contained herein (including any reliance thereon) is STRICTLY PROHIBITED. If you received this 
transmission in error, please immediately contact the sender and destroy the material in its entirety, whether in electronic or hard copy format. Thank you.  

 

 
 
 
 
--  
Linda Layton 
Electrical Engineer 
(208)383-2272 

 cell 
 

Backup

(b) (6)
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To: Halbrook,Pam (BPA) - KSB-6; Poyner,Tami J (BPA) - TSSP-DITT-1 
Subject: RE: OATI OASIS Redirect Issues Not Fixed in Time to Avoid Purchasing Additional Transmission 
 
Great suggestion!  
 
Tami,  
Would this fall into the category of an Annulment request? 
 

From: Halbrook,Pam (BPA) - KSB-6  
Sent: Thursday, November 14, 2013 3:05 PM 
To: Rios,Matt (BPA) - TSE-TPP-2 
Subject: RE: OATI OASIS Redirect Issues Not Fixed in Time to Avoid Purchasing Additional Transmission 
 
Hi Matt, I discussed this with other folks in our group and the general consensus  is that the solution lies outside of KSB. It was suggested you contact Mike 
Bausch regarding a potential annulment process.  
 

From: Rios,Matt (BPA) - TSE-TPP-2  
Sent: Wednesday, November 13, 2013 1:52 PM 
To: Halbrook,Pam (BPA) - KSB-6; Poyner,Tami J (BPA) - TSSP-DITT-1 
Subject: FW: OATI OASIS Redirect Issues Not Fixed in Time to Avoid Purchasing Additional Transmission 
 
FYI 
Here is the write up I asked of Alcoa  
 

From: Edwards, Marion T. [mailto:Marion.Edwards@alcoa.com]  
Sent: Wednesday, November 13, 2013 1:15 PM 
To: Rios,Matt (BPA) - TSE-TPP-2 
Cc: Lucas, Marion; Buck, Jason 
Subject: OATI OASIS Redirect Issues Not Fixed in Time to Avoid Purchasing Additional Transmission 
 
Hello Matt: 
 
Alcoa had tried to redirect power from TSR 77208962 (see attached) repeatedly the afternoon of 11/12/13 but each request was denied with a message like this 
one: 
 
                “Parent Available MW (0) < Redirect Request MW (13). >”. 
 
The transmission requests involved were TSRs 78943636, 78943722 and 78943822 and were all requested between 11:01 and 11:45 PST. 
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At 11:35 PST, after the first two TSRs failed – Alcoa Trader Cheryl Lee contacted BPA/Transmission Dorothy – who informed the traders that she did not see any 
megawatts available on TSR 77208962 for HE01 thru HE06., but 73 MWs available for  HE23‐24 and zero for the remaining hours.  We tried to redirect and failed 
again.  At 11:48, we contacted BPA Transmission Dorothy who  redirected us to Tammie in Transmission Reservations and we confirmed that Tammie saw what 
we were seeing – that the megawatts were not redirected.  We subsequently learned that BPA suspected an OATI issue was at fault and they were working on 
the problem. 
 
Per the initial conversations between myself and you, Matt, it seemed that we would be done in about half an hour of our last conversation – which would have 
been about 2:15 PST for a resolution time.  That did not happen.  I called again around 2:30 PST.  You were checking on it and would get back to us.  About 2:45 
PM, we started receiving calls and IMs from several of the generators who owned the power and marketers in the path that we had purchased from and they 
said they could not park their generation and the power could not be scheduled in real time.  At 2:49 PM and 2:53 PM, we tried again to redirect transmission 
from TSR 77208962 without success. 
 
We then purchased PTP Hourly Firm Transmission under TSR 78944490 (57 MWs for LLH Hours HE01‐HE06 and HE23‐HE24) and TSR 78944506 (5 MWs for LLH 
Hours HE01‐HE06 and HE23‐HE24) in order to ensure delivery of the power purchased to our Intalco facility since the BPA OATI OASIS would not accept our 
requests. 
 
I did not receive your message that everything was fixed until  I returned to the office today.  The traders confirmed that TSRs are being processed normally 
today. 
 
Will BPA be able to provide an exception or credit for the MWs purchased on TSRs 78944490 and 78944506 since we could not use our original LT Firm TSR 
77208962 because of the OASIS system glitch? 
 
As always, we appreciate your help in these matters and please extend our thanks to Dorothy, Tammie and the BPA Transmission Reservation folks who worked 
diligently trying to resolve this problem. 
 
We are here to discuss this any time you wish.   
 
Best regards, 
 
 
Marion Edwards 
Supervisor, Trading & Training 
Alcoa, Inc 
300 N Hall Road 
Bldg 75 SP, MS #S029 
Alcoa, TN  37701 
Phone:  865‐977‐2153 
Email:  Marion.Edwards@alcoa.com 
 



 

 

 
From: Chris Johnson [mailto:johnsonc@bentonpud.org]  

Sent: Saturday, November 23, 2013 09:00 AM 
To: Sweeney,Charles R (BPA) - TSE-TPP-2  

Cc: Dan Bickford <bickford@bentonpud.org>; Randy Gregg <rgregg@teainc.org>; Vickie Bergum 
<bergumv@bentonpud.org>  

Subject: Persistent Deviation Waiver Request- Benton PUD  

  

Hi Charles, 
  
In follow up to our phone conversation earlier this week, Benton PUD is requesting a waiver 
from a penalty charge for a persistent deviation which occurred during HE11-13 on October 28, 
2013. On October 28, 2013 at approximately 08:18 AM PPT Benton PUD’s scheduling agent, 
TEA, experienced loss of IT database services due to IT hardware failures (multiple controller 
failure in the Storage Array Network).  All applications accessing network storage were 
immediately unavailable, including access to SCADA load data for Benton PUD. Storage was 
restored at about 09:45 AM PPT and applications began to return to normal. SCADA load data 
applications became available to the real time desk at approximately 11:45 AM PPT.  

 During the above-mentioned service disruption, TEA had limited access to Benton PUD’s 
SCADA load data that resulted in under-scheduling of loads for HE 11-13.   

 Corrective action has been taken to prevent future occurrences.  The controllers that failed 
were replaced with brand new controllers on November 18, 2013.  After the replacement, 
failover was successfully tested to demonstrate that dual redundancy continues to exist.  

 Benton PUD requests a waiver from a penalty charge for a persistent deviation which occurred 
during HE11-13 on October 28, 2013. Please let me know if you need additional information.  

Thanks 

 

 Chris Johnson 

Manager of Power Resources 

Benton PUD  

(509)585-5389 

  

 



 

PD Event – Benton PUD   10/28/13   HE 11-13 

 
 “The chart below”, “illustrates the Actual and Scheduled Generation surrounding this Event.”  Total 
Deviation is the difference (imbalance) of actual load minus scheduled load.      
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Subject: FW: Power Factor Penalty - Lakeview Light & Power 
Importance: High 

Is this something that either of you might be able to help answer questions on? 
 
Thanks, 
 
Melanie Jackson 
BPA Transmission Account Executive 
mmjackson@bpa.gov 
360-619-6012 
 
From: Anthony Rusin [mailto:arusin@lakeviewlight.com]  
Sent: Thursday, October 17, 2013 10:08 AM 
To: Jackson,Melanie M (BPA) - TSE-TPP-2 
Cc: Mark Hadman 
Subject: RE: Power Factor Penalty - Lakeview Light & Power 
Importance: High 
 
Hello Melanie, 
We were billed for the first time ever for a Power Factor Penalty. When Paul Munz was here a couple of weeks ago and I was at Load Shedding meeting at TPU, 
he was asked the question “Are we going to get billed for Power Factor and he said “no”. There were 3 people at the meeting and they all heard that. So could 
you please let me know then why we are being billed for that? 
 
I do  have the following questions:  
When was the PF  raised up from 95% as Robin never informed me of a change was made. John Brank just brought this to my attention and was the first time I 
heard it was raised.  I had my alarms in SCADA set for 96%,  which I knew it was still at 95% 
Is the Power factor now 97% or 97.5% 
Is this an AVG Power factor? 
How is this calculated I am assuming on your HLH? 
Our SATEC meters which our in series with the same CTs and the connect to the same PTs our AVG PF was 97.2% on Roy Miller Bank 1 for that same hour in 
which we were penalized for? We have always contested that these more accurate then the GEMSTARS. 
Do you have some kind of flag?  If this is at 97%  or 97.5%  I will increment my alarms up. I will then look at our Capacitors we have out in the field. Years back I 
sized and placed them on our system, as Robin requested and gave  the go ahead for me to do that. So for a long while they have been servicing us well and 
keeping our PF real close to 100% at all our stations. It seems funny that it happened in September when I expect more resistive load is coming on line thus 
reducing the capacitance needed.  
 
Let me know, 
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Thank you, 
 

Tony Rusin 
Network Administrator 
Engineering, Meter and Substation Technician 
CIP Manager 
Lakeview Light and Power 
11509 Bridgeport Way SW 
Lakewood, WA, 98499‐3041 
OFC 253‐584‐6060 X6119 
DID 253‐327‐6119 
CELL   
FAX 253‐588‐9682 
NOTICE: This communication and any attachments may contain privileged or other confidential information.  If you are not the intended recipient, or believe that 
you have received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use the information.  Also, please indicate to the 
sender that you have received this email in error,and delete the copy you received.  Thank you. 
 
 

From: Jackson,Melanie M (BPA) - TSE-TPP-2 [mailto:mmjackson@bpa.gov]  
Sent: Thursday, October 17, 2013 8:33 AM 
To: Anthony Rusin 
Subject: RE: Power Factor Penalty - Lakeview Light & Power 
 

Hi Tony.  I tried to call you the other day but didn’t leave a message.  I am on the road today.  Let me know what questions you have and I’ll be 
happy to follow up.   
 
Thanks! 
 
Melanie Jackson 
BPA Transmission Account Executive 
mmjackson@bpa.gov 
360-619-6012 
 
From: Anthony Rusin [mailto:arusin@lakeviewlight.com]  
Sent: Wednesday, October 16, 2013 5:02 PM 
To: Jackson,Melanie M (BPA) - TSE-TPP-2 
Subject: Power Factor Penalty - Lakeview Light & Power 
 

(b) (6)
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Hello Melanie, 
   I know you have been busy and I have been trying to get a hold of you. I was wondering if you could find some time to give me a call, as this is the first time we 
ever ran into a Power Factor Penalty and I have some questions for you.   
 
Thank you, 

Tony Rusin 
Network Administrator 
Engineering, Meter and Substation Technician 
CIP Manager 
Lakeview Light and Power 
11509 Bridgeport Way SW 
Lakewood, WA, 98499‐3041 
OFC 253‐584‐6060 X6119 
DID 253‐327‐6119 
CELL   
FAX 253‐588‐9682 
NOTICE: This communication and any attachments may contain privileged or other confidential information.  If you are not the intended recipient, or believe that 
you have received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use the information.  Also, please indicate to the 
sender that you have received this email in error,and delete the copy you received.  Thank you. 
 

(b) (6)









South HurlBurt (SHW)- Waiver Response- Power Services 

In evaluating the figures below and the scheduling intervals in question it appears that South Hurlburt 

Wind is effectively following 30/60 scheduling. Although they aren’t a CIH customer (which would 

automatically exempt them from PD charges when following a 30/60 schedule) Power Services agrees 

with a waiver for both events: 

  Aug-10-2013 HE 24 

  Aug-19-2013 HE 02 

The schedulers obviously made efforts to adjust schedules during the ramping events. The convergence 

of the linear regression lines shows this trend. As well, the number of PD’s for the month was low (3) 

and SHW rarely submits waiver requests, indicating that we don’t typically have a problem with them as 

an imbalance accumulator. 

 

 

08/10/2013 HE 24 

 

 

 

 



08/19/2013 HE 02 
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As it turns out Trentwood had a Hotline capacitor bank failure May through September of 2013 that resulted in poor power factor and 
resultant penalties.  Since it was due to equipment failure issue we request that the October 2013 and forward ratchet penalties (after 
the power factor was restored to normal) be retroactively removed from our bill. 
 
Thank you. 

Greg Takisaki  
Senior Staff Electrical Engineer, PE  
Kaiser Aluminum Washington, LLC  
office: 509-927-6408  
mobile:   

 
 
Notice - Privileged, Confidential and/or Proprietary Material  
 
This message and any attachment(s) to it are intended for the business/personal use of the person to whom it is addressed, only. The message and its 
attachment(s) may contain privileged, confidential, proprietary and otherwise sensitive information. If you have received this message in error and 
are not an intended addressee, you are advised that any further dissemination, copying, publication or distribution is prohibited. If you believe you 
have received this message in error please contact the sender and delete this message permanently from your system(s). No waiver of confidentiality 
or privilege is intended by inadvertent submission to an unintended recipient. 
 
This message and any attachment(s) have been scanned for viruses. 
(KA-OM-1) 

(b) (6)
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From: Diffely,Robert J (BPA) - PGPL-5  
Sent: Wednesday, August 19, 2015 7:52 AM 
To: Norman,Kari N (BPA) - KSB-MODD 
Subject: FW: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Kari, 
There are some changes coming up in September on headwater benefit payments.  I don’t have confirmation at this time 
that Energy Keepers has joined PNCA so we cannot make payments/collect receipts from them until this is confirmed. 
 
On the September downstream power invoice for Northwestern: 
They should be billed for 5/30 days for the Kerr project 223,791/12*5/30= $3,108; and Thompson Falls 
$71,897/12=5,991.41 
 
The attached PDF has the breakdown between Thompson Falls and Kerr. 
 
 
 

From: Diffely,Robert J (BPA) - PGPL-5  
Sent: Wednesday, August 19, 2015 7:38 AM 
To: 'Emily Corrigan'; 'Debra Mullowney'; 'Diane Gerspach' 
Cc: 'Travis Togo' 
Subject: RE: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Emily, 
Has Energy Keepers joined the PNCA?  I will need to get some documentation on this before I can authorize 
payments.  August invoices have already occurred (realizing we have some true‐ups to do with Northwestern), so this is 
just looking forward.  In terms of the Federal government payments/receipts starting in September: 
 
Federal Payment for Kerr (estimate for 2015):  $2,271,000 million = Northwestern 5/30 (September billing); and Energy 
Keepers (25/30 September); monthly installments balance of year 

‐ Northwestern has requested to submit invoices (as opposed to a credit on their power bill) – does Energy Keepers 
want this the same way? 

 
Federal Receipts  
               Kerr payment for Hungry Horse (estimate for 2015): $223,791 = Northwestern (5/30 September billing); and 
Energy Keepers (25/30 September) and monthly installments balance of year 
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               BPA prepares downstream power benefits invoices for payment 
 
               Thompson Falls (estimate for 2015): $71,897 into 12 monthly installments on headwater benefits invoices to 
Northwestern 
 
Rob 
 
From: Emily Corrigan [mailto:emily.corrigan@energykeepersinc.com]  
Sent: Tuesday, August 18, 2015 12:48 PM 
To: Debra Mullowney; Diane Gerspach; Diffely,Robert J (BPA) - PGPL-5 
Cc: Travis Togo 
Subject: Kerr Dam and Thompson Falls as separate assets upon conveyance Sept.5-seeking concurrence 
 
Hi everyone. Rob, you might remember me from PGPO (maybe not : ) ). On September 5, Energy Keepers will 
take over Kerr Dam from Northwestern. At that point in time,annual payment to EKI will need to have 
Thompson Falls costs removed. 
 
Looking at the numbers from the PNCA 2014-2015 Contract Year Computation of Payments for Coordinated 
Storage Releases from Upstream Reservoirs, I come up with the following to separate the two assets: 
 
As separate assets (Kerr and Thompson Falls), EKI should be paid $5,412,897 instead of considering both assets for payment which is 
$5,128,00.00. The delta of $284,000 is Thompson Falls' annual cost. 
Since EKI will only have ownership for 35 days of the operating year: 
 
(35/365 days) multiplied by $5,412,897 = $519,045.00 payment to EKI. 
 
I am seeking concurrence on this calculation from you all. 
 
Thanks in advance! 
 

--  
Emily Corrigan 
Energy Keepers Inc.,Asset Optimization Manager 
Phone: 406-883-1113 
Cell:  
emily.corrigan@energykeepersinc.com 
 

(b) (6)
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Norman,Kari N (BPA) - KSB-MODD

From: Diffely,Robert J (BPA) - PGPL-5
Sent: Wednesday, September 02, 2015 2:31 PM
To: Norman,Kari N (BPA) - KSB-MODD
Subject: FW: NorthWestern Energy Invoice

Kari, 
 
After e‐mails have been exchanged all morning – Energy Keepers and NWE have decided to have the total downstream 
power bill go to NWE for September.  Therefore, NWE should pay $24,640.67 on their DS bill, and Energy Keepers should 
be zero for September. The e‐mail below from Joe from Energy Keepers confirms this. 
 
Rob 
 
From: Joe Hovenkotter [mailto:joe.hovenkotter@energykeepersinc.com]  
Sent: Wednesday, September 02, 2015 12:58 PM 
To: Tabaracci, John 
Cc: Diffely,Robert J (BPA) - PGPL-5; Kliewer, Kendall; Cunningham, Sylvia; Malcolm McLellan; Travis Togo; Emily Corrigan; 
Charmel Gillin 
Subject: Re: NorthWestern Energy Invoice 
 
Rob / John: 
 
CSKT/EKI will proceed consistent with the Headwaters Benefits Allocation Agreement between EKI and 
NorthWestern at Section 4 regarding allocation of HWB for September 2015. 
 
The HWB Allocation Agreement does not expressly stipulate which party will process invoices and payments for September 2015. In 
the absence of such detail, CSKT/EKI have communicated with NorthWestern and come to agreement that all third-party invoices and 
payments for September 2015 will be processed by NorthWestern. CSKT/EKI will not take any direct action with third-parties to 
invoice or pay HWB for September 2015. CSKT/EKI will 'true-up' bilaterally with NorthWestern for September 2015 HWB in 
accordance with Sections 6(a) and 6(b) of the HWB Allocation Agreement (i.e. party receiving invoices or funds due to the other party 
will transmit invoice or funds to the other party within 30 days of receipt). 
 
CSKT/EKI intends to commence invoicing and paying for HWB in October 2015. 
 
Please don't hesitate to call me if you have any questions regarding this message or CSKT/EKI's intentions for HWB in September 
2015. 
 
Joe Hovenkotter 
 
On Wed, Sep 2, 2015 at 1:07 PM, Tabaracci, John <John.Tabaracci@northwestern.com> wrote: 

Rob: 
 
As NWE still owns Kerr it was understood that it would bill for September, and pay the Tribes its share.  I’m 
copying Joe Hovenkotter, the attorney for EKI, the Tribes entity set to manage Kerr, so he might confirm 
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Thanks 
 
John 

  

From: Diffely,Robert J (BPA) - PGPL-5 [mailto:rjdiffely@bpa.gov]  
Sent: Wednesday, September 02, 2015 12:58 PM 
To: Tabaracci, John 
Cc: Kliewer, Kendall; Cunningham, Sylvia 
Subject: RE: NorthWestern Energy Invoice 

  

John, 

I read the language in the contract that you have a right / obligation to the headwater benefits / payments for the 
portion of the month (4 days of September) in Section 4 a and b.  I also see language in regards to benefits / 
payments a party receives but is owned by the other party they must pay that party by 30 days or immediately 
forward the benefits (Section 6 a and b). 

  

However, I do not see language in the contract that states NWE is going to bill BPA for the entire September 
payment for Kerr. 

  

Rob 

  

From: Tabaracci, John [mailto:John.Tabaracci@northwestern.com]  
Sent: Wednesday, September 02, 2015 10:59 AM 
To: Diffely,Robert J (BPA) - PGPL-5 
Cc: Kliewer, Kendall; Cunningham, Sylvia 
Subject: RE: NorthWestern Energy Invoice 

  

Rob: 

  

Attached is the Allocation Agreement reached with the Tribes, which provides that NWE will reimburse the 
Tribes for the portion of the headwaters benefits for the period following the Tribes acquisition of Kerr, which is 
anticipated to be September 5, 2015.  Hence NWE has issued invoices to the BPA, among others and upon 
receipt of the headwaters benefits will pay the Tribes its pro-rata share.   
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Thanks. 

 
John 

_________________________________________ 

John K. Tabaracci 

Corporate Counsel 

Email: John.Tabaracci@northwestern.com 

O (406) 443-8983  

C   

F (406) 443-8979 

208 N. Montana Ave., Suite 205 I Helena, MT 59601 

  

 

  

 
 
 
 
--  
Joe Hovenkotter 
General Counsel 
Energy Keepers, Inc. 
A Corporation of the Confederated Salish and Kootenai Tribes 
110 Main Street, Suite 304 
Polson, MT 59860 
Phone: 406-883-1113 
Fax: 406-883-1183 
Cell:  
joe hovenkotter@energykeepersinc.com 
www.EnergyKeepersInc.com 
 
******************************************* 
This e-mail (and any files transmitted with it) is confidential. It may also be privileged or otherwise protected by 
work product immunity or other legal rules. It is intended solely for the use of the individual (or entity) to whom 
it is addressed. If you are not the named addressee, or you have received this e-mail by mistake, then you should 
not disseminate, distribute, or copy it. In that circumstance, please notify the sender by e-mail reply and delete 
this e-mail from your system. 
 
Warning: Although the company has taken reasonable precautions to ensure no viruses are present in this e-mail, 

(b) (6)

(b) (6)
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the company cannot accept responsibility for any loss or damage arising from the use of this e-mail (or any files 
transmitted with it). 
******************************************* 
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First, the District was in the process of upgrading our SCADA communications path for District meters located at our Longview Fibre industrial customer 

facility. The previous communication path was over radio network communications, which proved erratic and unreliable. We were in the process of converting 
over to a more reliable fiber optic communications path. During the conversion, hours 1400 and 1500 on July 1st reported incorrect Longview Fibe generation 
numbers to our SCADA system. Longview Fibre generation is added in to the District’s total metered load and affects the net District’s total load amounts. Hour 
1400 was off by 14.96MW and 1500 was off by 10.07MW. This was revealed only after our meter department performed a load profile download of these 
meters. This incorrect data led TEA (our scheduler) to attempt to schedule to meet our load but with our SCADA system showing our load in error by 14.96MW 
and 10.07MW, TEA was scheduling to incorrect, artificially low load amounts.  
 

Second, and more significant, BPA was performing maintenance that eliminated any metering data from BPA’s Cardwell facility. BPA notified the District 
late in the day on Friday June 26th that the Cardwell meter would be out for maintenance beginning Monday June 29th. Despite the extremely late notice, our 
engineering department was able to scramble and program a SCADA metering work‐around to calculate the load through Cardwell and implemented this 
temporary solution. TEA was able to use the District supplied temporary calculated meter amounts to schedule to the District’s total loads during the meter 
outage. Then BPA notified the District Dispatcher at 1930 hours on July 1st that the Cardwell meter was back in service. It took several hours to again scramble 
technical support after normal working hours to make adjustments to formula’s and programs. In the interim, our District total load being reported to TEA was 
including the temporary calculated Cardwell‐out amounts as well as including the metered amounts reported to SCADA by the now back‐in‐service regular 
Cardwell meter. In essence this resulted in double the Cardwell out quantities included in our SCADA calculated total system load and resulted in artificially low 
SCADA total District loads. We believe that had BPA sufficiently coordinated with the District in advance of the beginning, and particularly in advance of the end, 
of the meter outage at Cardwell this Persistent Deviation event would have been avoided. It is also worth mentioning that if the District had not implemented 
this metering equation work around, it is our understanding that BPA would have no source of Cardwell load data at all to use to bill the District. BPA utilized 
District supplied calculated Cardwell meter amounts obtained through use of the Districts temporary metering equation, as BPA had no other source of this 
data.  

 
Absent either of these two metering issues we believe this Persistent Deviation Penalty would have been avoided.  Particularly considering the BPA 

maintenance activities were the source of the largest metering issue during this period, we believe it would be appropriate and reasonable for BPA to waive this 
penalty. 
 
 
Thank you for your consideration. 
Bob Essex 360‐501‐9510 



 

DATE:  Response to Wind Operations – May 13, 2013 & May 30, 2013 
 
ATTN:  WindOperations@bpa.gov  
cc:   Eric Taylor BPAT AE 
 
RE:   Harvest Wind Project – FTC Waiver Request 
  FTC Notice dated June 14th, 2013 
 

Subject: Request for strike waiver 
 
On June 14th, 2013 Harvest Wind was notified of Failure to Comply Penalty for an Event on 
May 13th, 2013 and May 30th, 2013.  
 
BPA Final Clarifications on the DSO216  
Posted: December 11, 2009 states: 
 
BPA-TS may waive a strike under DSO 216 for a wind generating facility or netted group on 
a non-discriminatory basis. A wind generating facility or netted group seeking a waiver 
must demonstrate good cause for relief, including a demonstration that the event that 
resulted in the DSO strike assessment:  
 

a) Was the result of an equipment failure or outage that could not reasonably have 
been foreseen by the customer; and  

 
b) could not have been avoided by the exercise of reasonable care; and  
 
c) did not result in harm to BPAT’s transmission system or transmission services, or 

to any other Transmission Customer; and  
 
d) was not part of a recurring pattern of conduct by the Transmission Customer.  

 
Although no Strike was assessed for this Event, Harvest Wind does not believe the 
assessment of these penalties is valid. 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
1131 Dot Road, Roosevelt, WA  99356     Phone:  (509) 896-5246     Fax:  (509) 896-5263 



  

Description of the event: 05-13-2013 
 

 
 

 Park Pilot Controller Reference From User Modified 

BULLET 3 
ION7650_1 Active Power 33.00 5/13/2013 - 4:50:14 PM tea_schedule 5/13/2013 - 4:50:14 PM 

ION7650_2 Active Power 33.00 5/13/2013 - 4:50:19 PM tea_schedule 5/13/2013 - 4:50:19 PM 

BULLET 3 
ION7650_1 Active Power 38.00 5/13/2013 - 4:33:34 PM tea_schedule 5/13/2013 - 4:33:34 PM 

ION7650_2 Active Power 37.00 5/13/2013 - 4:33:39 PM tea_schedule 5/13/2013 - 4:33:39 PM 

BULLET 1 
ION7650_1 Active Power 70.00 5/13/2013 - 4:00:09 PM HWP_LTS 5/13/2013 - 4:00:09 PM 

ION7650_2 Active Power 70.00 5/13/2013 - 4:00:13 PM HWP_LTS 5/13/2013 - 4:00:13 PM 

NOTE:  HARVEST WIND SCADA TIMESTAMP IS IN PACIFIC STANDARD TIME (ONE HOUR EARLIER) 

 
1. At 17:00:13 BPA (Username “HWP_LTS”) cleared the generation limit, CREATING THE OVER-

GENERATION EVENT: 

 
 

2. At 17:33:39 Harvest Wind Schedulers reduced generation to 75 MW  
(2 MW below the 77 MW schedule). 

3. At 17:50:19 Harvest Wind Schedulers reduced generation to 66 MW. 

 
  



  

Description of the event: 05-30-2013 
 

 
 
 Park Pilot  Controller  Reference  From  User  Modified  

BULLET 4 

ION7650_2 Active Power 70 5/30/2013 - 4:00:31 PM tea_schedule 5/30/2013 - 4:00:31 PM 
ION7650_1 Active Power 70 5/30/2013 - 4:00:10 PM HWP_LTS 5/30/2013 - 4:00:10 PM 
ION7650_1 Active Power 23 5/30/2013 - 3:59:25 PM HWP_LTS 5/30/2013 - 3:59:25 PM 
ION7650_2 Active Power 44 5/30/2013 - 3:58:27 PM HWP_LTS 5/30/2013 - 3:58:27 PM 
ION7650_1 Active Power 22 5/30/2013 - 3:58:25 PM HWP_LTS 5/30/2013 - 3:58:25 PM 
ION7650_1 Active Power 22 5/30/2013 - 3:57:20 PM HWP_LTS 5/30/2013 - 3:57:20 PM 
ION7650_2 Active Power 42 5/30/2013 - 3:56:25 PM HWP_LTS 5/30/2013 - 3:56:25 PM 
ION7650_1 Active Power 21 5/30/2013 - 3:56:23 PM HWP_LTS 5/30/2013 - 3:56:23 PM 
ION7650_1 Active Power 21 5/30/2013 - 3:55:17 PM HWP_LTS 5/30/2013 - 3:55:17 PM 
ION7650_1 Active Power 20 5/30/2013 - 3:54:16 PM HWP_LTS 5/30/2013 - 3:54:16 PM 
ION7650_1 Active Power 19 5/30/2013 - 3:53:10 PM HWP_LTS 5/30/2013 - 3:53:10 PM 
ION7650_1 Active Power 19 5/30/2013 - 3:52:13 PM HWP_LTS 5/30/2013 - 3:52:13 PM 
ION7650_2 Active Power 36 5/30/2013 - 3:51:10 PM HWP_LTS 5/30/2013 - 3:51:10 PM 
ION7650_1 Active Power 18 5/30/2013 - 3:51:08 PM HWP_LTS 5/30/2013 - 3:51:08 PM 

 
ION7650_2 Active Power 5 5/30/2013 - 3:50:04 PM tea_schedule 5/30/2013 - 3:50:04 PM 
ION7650_1 Active Power 5 5/30/2013 - 3:50:01 PM tea_schedule 5/30/2013 - 3:50:01 PM 

 
ION7650_2 Active Power 10 5/30/2013 - 3:15:43 PM tea_schedule 5/30/2013 - 3:15:43 PM 
ION7650_1 Active Power 10 5/30/2013 - 3:15:37 PM tea_schedule 5/30/2013 - 3:15:37 PM 

BULLET 4 
ION7650_1 Active Power 24 5/30/2013 - 3:13:46 PM HWP_LTS 5/30/2013 - 3:13:46 PM 
ION7650_2 Active Power 42 5/30/2013 - 3:12:49 PM HWP_LTS 5/30/2013 - 3:12:49 PM 

 
ION7650_2 Active Power 10 5/30/2013 - 3:12:46 PM tea_schedule 5/30/2013 - 3:12:46 PM 
ION7650_1 Active Power 10 5/30/2013 - 3:12:41 PM tea_schedule 5/30/2013 - 3:12:41 PM 

BULLET 3 
ION7650_1 Active Power 22 5/30/2013 - 3:12:46 PM HWP_LTS 5/30/2013 - 3:12:46 PM 
ION7650_1 Active Power 24 5/30/2013 - 3:12:19 PM HWP_LTS 5/30/2013 - 3:12:19 PM 

BULLET 2 
ION7650_2 Active Power 20 5/30/2013 - 3:12:18 PM tea_schedule 5/30/2013 - 3:12:18 PM 
ION7650_1 Active Power 20 5/30/2013 - 3:12:12 PM tea_schedule 5/30/2013 - 3:12:12 PM 

BULLET 1 
ION7650_2 Active Power 47 5/30/2013 - 3:06:12 PM HWP_LTS 5/30/2013 - 3:06:12 PM 
ION7650_1 Active Power 24 5/30/2013 - 3:06:10 PM HWP_LTS 5/30/2013 - 3:06:10 PM 
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If you have any questions, please let me know. 
 
Thanks. 
 
Dan 
 

From: Schwendiman,Celeste M (BPA) - PSE-BURLEY  
Sent: Thursday, January 09, 2014 1:35 PM 
To: Yokota,Daniel R (BPA) - PST-6 
Subject: FW: BIG BEND (10027) - 12/13 BPA POWER FINAL 
 
 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Wednesday, January 08, 2014 12:04 PM 
To: Schwendiman,Celeste M (BPA) - PSE-BURLEY 
Subject: FW: BIG BEND (10027) - 12/13 BPA POWER FINAL 
 
Celeste, I am passing this along to you, as Larry is out.  Does an AE usually need to review this type of request? 
(or can I work will the MDA and within my billing group to resolve this?) 
 

From: Lawrentz,Bonnie (BPA) - KSB-MODD  
Sent: Wednesday, January 08, 2014 11:59 AM 
To: Felton,Larry E (BPA) - PSE-RICHLAND; Nguyen,Peter T (BPA) - KSB-6; Schulze,Valerie L (BPA) - KSM-6 
Subject: FW: BIG BEND (10027) - 12/13 BPA POWER FINAL 
 
I am forwarding this to the AE, the MDA, and the Tech lead that knows how to reset ratchets.   
Please chime in and let me know if you agree with this customer proposal. 
 
I will then work with Peter to fix the ratchet. 
Thanks! 
Bonnie 
 

From: Christina Carter [mailto:ccarter@bbec.org]  
Sent: Wednesday, January 08, 2014 11:25 AM 
To: Lawrentz,Bonnie (BPA) - KSB-MODD 
Cc: 'Big Bend'; BPA Customer Billing Distribution 
Subject: RE: BIG BEND (10027) - 12/13 BPA POWER FINAL 
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Bonnie, 
 
Thank you for talking with me on the phone earlier regarding our 1779 North Pasco metering point.  As I explained, we have 
permanently transferred our load to our 2764 Broadmoor metering point.  The 1779 North Pasco has been left in place as an 
emergency tie point. 
 
I have attached an email thread which documents our previous experience with a reactive ratchet that was set during a load 
transfer event. 
 
I am wondering if this methodology can be used for the North Pasco Transfer Charge on our power bill.  That is, we would pay 
the amount due in the month the transfer occurred, but it would not set a new ratchet amount. 
 
If this approach is approved, then the demand of 2134kW ($664) set in June 2013 would be the ratchet amount until it expires. 
 
Thank you for looking into this question and forwarding it to the appropriate people within BPA.  We look forward to the 
response. 
 
Christina Carter 
Manager of Engineering and Operations 
Big Bend Electric Cooperative 
509‐659‐1700 
 



 
DATE: November 14th, 2012 
 
ATTN:  WindOperations@bpa.gov  
cc:   Eric Taylor BPAT AE 
 
RE:   White Creek Wind Project –Waiver Request Persistent Deviation on July 31st 
 
Subject: Request for waiver of Persistent Deviation Penalty 
Wind Project assessed persistent deviation penalty of $20,328 for the hours ending 8-10 on 
July 31, 2012.  
 
We are submitting this waiver request in accordance with the BPA Energy Imbalance Service, 
Version10, Business Practice, Section A, paragraph 12.  
 
 
Energy Imbalance Service, Version 10 
Effective: June 28, 2012 states: 
 
A Customer may request a reduction or waiver of a Persistent Deviation Penalty by sending 
a written request to the Customer's BPAT Account Executive. The request must include 
documentation of the action or circumstance that is justification for granting the waiver. If a 
waiver is approved for a Persistent Deviation penalty, the Customer will be charged the 
standard Energy Imbalance rate without Persistent Deviation. 
 
Description of the event: 
 
Curtailments 
TEA manages several off take agreements for the Project.  Between Hour Ending (HE) 01 and 
HE 07, one or more of the schedules flowing from the Project were curtailed each hour.  In 
order to avoid Failure to Comply penalties, the scheduling agent limited Project Generation 
to the sum of the post-curtailment hourly schedules.   
 
One of the primary inputs into the wind forecasting algorithm is actual generation.  Often 
times when artificial limitations are removed from the Project, generation will increase 
above the forecasted amount and the subsequent hourly forecasts will re-cast utilizing the 
newly available generation data.  In this case, the actual output of the Project mirrored the 
limited generation schedules for all 7 hours, suggesting actual capability was higher than 
current generation.   
 
A pattern had emerged.  At the end of each hour, the scheduler released the limitations on 
the Project, made a forecast, curtailments ensued, Project re-limited, actual gen matches 
limited schedule.   
 

  





  

 
 
 
 
A recent waiver request was denied for the reasons listed below.  Compared to the 
previously denied appeal, we think this request merits a waiver.   
 
Italics indicate waiver response received by the Project on October 19th for an April 2012 event: 
 
BPA has evaluated White Creek's request and has decided not to waive the PD penalty. The following bullets 
summarize the rationale for BPA's decision: 

 Scheduling: White Creek did not meet 30/60 for any of the hours. Actual schedules exceed 60/60 and no 
attempt was made to correct schedules inter-hour or shorten the forecasting timeframe. 

1. In this case, there is demonstrable attempt to amend the forecast and to reduce the scheduling 
timeframe.  For contractual reasons, the scheduling agent must submit the first schedules to 
counterparties 90 minutes prior to the flow hour.  The 90 minute window is required for 
scheduling coordinators submitting schedules into the CAISO.  The scheduling agent recognized 
wind conditions would likely lead to a PD event and amended the hourly schedule from 145 to 
67.   

 Volatility: Not a significantly volatile event. The output of the facility varied by about 35 MW during the 
event, which indicates the wind was not particularly volatile given the 200MW nameplate rating of the 
facility  

1. In this case, there was a rapid ramp down that was difficult for the scheduling agent to identify 
due to the hourly curtailments and subsequent Project limits imposed during HE01 through 
HE07.  From the scheduler’s perspective, it appeared that the project was capable of 
generating more than the limited schedule.  The generation forecasts that lead to the PD event 
were made in good faith 90 minutes prior to each flow hour.  In previous hours, when the 
Project limits were released, Project output increased until new curtailments required the 
Project to be re-limited.  When the ramp down event was identified, the scheduling agent 
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Norman,Kari N (BPA) - KSB-MODD

From: Diffely,Robert J (BPA) - PGPL-5
Sent: Wednesday, September 02, 2015 2:31 PM
To: Norman,Kari N (BPA) - KSB-MODD
Subject: FW: NorthWestern Energy Invoice

Kari, 
 
After e‐mails have been exchanged all morning – Energy Keepers and NWE have decided to have the total downstream 
power bill go to NWE for September.  Therefore, NWE should pay $24,640.67 on their DS bill, and Energy Keepers should 
be zero for September. The e‐mail below from Joe from Energy Keepers confirms this. 
 
Rob 
 
From: Joe Hovenkotter [mailto:joe.hovenkotter@energykeepersinc.com]  
Sent: Wednesday, September 02, 2015 12:58 PM 
To: Tabaracci, John 
Cc: Diffely,Robert J (BPA) - PGPL-5; Kliewer, Kendall; Cunningham, Sylvia; Malcolm McLellan; Travis Togo; Emily Corrigan; 
Charmel Gillin 
Subject: Re: NorthWestern Energy Invoice 
 
Rob / John: 
 
CSKT/EKI will proceed consistent with the Headwaters Benefits Allocation Agreement between EKI and 
NorthWestern at Section 4 regarding allocation of HWB for September 2015. 
 
The HWB Allocation Agreement does not expressly stipulate which party will process invoices and payments for September 2015. In 
the absence of such detail, CSKT/EKI have communicated with NorthWestern and come to agreement that all third-party invoices and 
payments for September 2015 will be processed by NorthWestern. CSKT/EKI will not take any direct action with third-parties to 
invoice or pay HWB for September 2015. CSKT/EKI will 'true-up' bilaterally with NorthWestern for September 2015 HWB in 
accordance with Sections 6(a) and 6(b) of the HWB Allocation Agreement (i.e. party receiving invoices or funds due to the other party 
will transmit invoice or funds to the other party within 30 days of receipt). 
 
CSKT/EKI intends to commence invoicing and paying for HWB in October 2015. 
 
Please don't hesitate to call me if you have any questions regarding this message or CSKT/EKI's intentions for HWB in September 
2015. 
 
Joe Hovenkotter 
 
On Wed, Sep 2, 2015 at 1:07 PM, Tabaracci, John <John.Tabaracci@northwestern.com> wrote: 

Rob: 
 
As NWE still owns Kerr it was understood that it would bill for September, and pay the Tribes its share.  I’m 
copying Joe Hovenkotter, the attorney for EKI, the Tribes entity set to manage Kerr, so he might confirm 
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Thanks 
 
John 

  

From: Diffely,Robert J (BPA) - PGPL-5 [mailto:rjdiffely@bpa.gov]  
Sent: Wednesday, September 02, 2015 12:58 PM 
To: Tabaracci, John 
Cc: Kliewer, Kendall; Cunningham, Sylvia 
Subject: RE: NorthWestern Energy Invoice 

  

John, 

I read the language in the contract that you have a right / obligation to the headwater benefits / payments for the 
portion of the month (4 days of September) in Section 4 a and b.  I also see language in regards to benefits / 
payments a party receives but is owned by the other party they must pay that party by 30 days or immediately 
forward the benefits (Section 6 a and b). 

  

However, I do not see language in the contract that states NWE is going to bill BPA for the entire September 
payment for Kerr. 

  

Rob 

  

From: Tabaracci, John [mailto:John.Tabaracci@northwestern.com]  
Sent: Wednesday, September 02, 2015 10:59 AM 
To: Diffely,Robert J (BPA) - PGPL-5 
Cc: Kliewer, Kendall; Cunningham, Sylvia 
Subject: RE: NorthWestern Energy Invoice 

  

Rob: 

  

Attached is the Allocation Agreement reached with the Tribes, which provides that NWE will reimburse the 
Tribes for the portion of the headwaters benefits for the period following the Tribes acquisition of Kerr, which is 
anticipated to be September 5, 2015.  Hence NWE has issued invoices to the BPA, among others and upon 
receipt of the headwaters benefits will pay the Tribes its pro-rata share.   

  



3

Thanks. 

 
John 

_________________________________________ 

John K. Tabaracci 

Corporate Counsel 

Email: John.Tabaracci@northwestern.com 

O (406) 443-8983  

C   

F (406) 443-8979 

208 N. Montana Ave., Suite 205 I Helena, MT 59601 

  

 

  

 
 
 
 
--  
Joe Hovenkotter 
General Counsel 
Energy Keepers, Inc. 
A Corporation of the Confederated Salish and Kootenai Tribes 
110 Main Street, Suite 304 
Polson, MT 59860 
Phone: 406-883-1113 
Fax: 406-883-1183 
Cell:  
joe hovenkotter@energykeepersinc.com 
www.EnergyKeepersInc.com 
 
******************************************* 
This e-mail (and any files transmitted with it) is confidential. It may also be privileged or otherwise protected by 
work product immunity or other legal rules. It is intended solely for the use of the individual (or entity) to whom 
it is addressed. If you are not the named addressee, or you have received this e-mail by mistake, then you should 
not disseminate, distribute, or copy it. In that circumstance, please notify the sender by e-mail reply and delete 
this e-mail from your system. 
 
Warning: Although the company has taken reasonable precautions to ensure no viruses are present in this e-mail, 
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the company cannot accept responsibility for any loss or damage arising from the use of this e-mail (or any files 
transmitted with it). 
******************************************* 
 



 
 

Hi Charles.  

Clark Utilities is requesting a waiver of the August, 2015 $23,350 Persistent Deviation charges 
attributeable to Generation Imbalance anomalies at our River Road Gas Plant. The hourly GI values and 
resulting PD charge is due to an initial trip of the unit, a re-start, another trip, and eventual successful 
restart. As you can see from the BPA River Road GI chart below, scheduled vs actual generation at the 
plant prior to and subsequent to the event was diminimis which is usually the case. The plant has a very 
favorable heat rate and thus is generally base loaded. The G.E. plant operators provide TEA a pre-
schedule forecast for the plant and updates next-hour generation levels with TEA each hour in order to 
minimize generation imbalance in BPA’s BA. During the outage the operators communicated effectively 
with our plant manager and the TEA real-time scheduling desk.  

 

The incident occurred early in the morning on August 21st. Terry Toland, our Plant Manager, was up at 
that time and kept me current during the day regarding trouble-shooting, repairs, and expected re-start 
times. The timeline and actions taken will demonstrate the G.E. plant operators, Taurus, and our Plant 
manager Terry Toland took the requisite quantifiable actions to reduce the impact of the plant trip on 
BPA. Operating Reserves were called on as specified in the BPA Business Practices V11 for both the 
initial trip, and the second trip at the plant.  

This is the series of events as they occurred: 

Non-Responsive



 03:17     Plant Trip originating from 87T relay.  This relay protects the Auxiliary Transformer 

which provides power to the plant site.  87T sends a signal to 86 lockout relay which opens 

generator breaker G52 and switchyard breakers PCB1 and PCB2 separating the plant from the 

grid.   This puts the plant in a “black plant” condition with no cooling water 

 03:31     Called BPA Dittmer and requested Contingency Reserves for the remainder of the hour 

 03:44     Power swapped to back-up service transformer.  Cooling water cannot be established 

until Auxiliary Power transformer is in service 

 0420       Condenser/Steam Turbine rupture disc blows.  This is a 4 foot diameter thin stainless 

steel diaphragm that prevents pressure from developing in the condenser, which is normally 

under a vacuum 

 05:00     Lockout Tag-out process underway to replace rupture disc.  Condenser temp is too hot 

to do work and will remain too hot until auxiliary transformer can be re-energized 

 05:10     Gland Seal Exhauster Fan motor cooling fan melts and fails 

 05:41     Taurus arrived to review cause of 87T relay lockout trip.   Connects relay to laptop to 

read data.  Relay itself shows no alarms or trip info locally, which is not normal, but he is able to 

access internal data which indicates a high phase differential.  This could indicate a ground fault 

in the auxiliary transformer 

 05:50     CPU dispatch was notified and tech arrived to close PCB1 and PCB2.  Tech found 4 

lockout relays activated in the switchyard, tech phoned for back-up to interpret triggered flags 

 06:35     Taurus tech tests relay by injecting current signals.  reviews data with his home office 

relay engineer.  Current theory is the relay itself failed, not the transformer.  There are two 

other relays that would have detected this fault if it were real.  Spare relay is being loaded with 

proper settings and will replace the in-service relay 

 07:10     Relay engineer headed to site to validate findings 

 09:49     PCB-1 & PCB-2 closed.  Plant aux transformer is hot and supplying plant.  Working 

toward restoring normal power alignment 

 13:22     Replacement of gland exhaust fan by 14:00.  Ready to start by 15:00 

 15:21     Unit was at 36 MW output and tripped on high exhaust temp spread.  Starting over 

 16:24     1821 Breaker closed, output 15 MW.  Confidence is high 

 17:19     Unit trip on high exhaust temp spread 

 17:21     Called BPA Dittmer for Contingency Reserves for the remainder of the hour. Scheduled 

150MW 

 20:48     Base load selected output currently 200 MW.  Plant is stable and looking good.  Going 

home soon.  Have a nice weekend. 

 
I wanted to provide a few other data points so what you see below are River Road GI charting figures for 
the month of July as well. As you can see most errors fall within or close to Dead Band +/- 2 MW limits. 
While the unit is base loaded it does have different operating characteristics due to ambient 
temperatures. These factors are built into the pre-schedule and updated hourly generation profiles sent 
to TEA. The frequency of PD events outside of an unplanned trip, fix, re-start are very rare.  
 



Non-Responsive





 
Melanie, 

Below is a description of the events surrounding the hours on July 1st 2015, when we incurred a 
“Persistent Deviation” penalty, as well as compelling reasons why we believe it would be appropriate for 
BPA waive the Persistent Deviation Penalty. This is being sent via email. If it requires a more formal 
mailed letter submittal please let us know. 
 
   There were two significant issues at the root of this “Persistent Deviation” situation; 
 

First, the District was in the process of upgrading our SCADA communications path for District 
meters located at our Longview Fibre industrial customer facility. The previous communication path was 
over radio network communications, which proved erratic and unreliable. We were in the process of 
converting over to a more reliable fiber optic communications path. During the conversion, hours 1400 
and 1500 on July 1st reported incorrect Longview Fibe generation numbers to our SCADA system. 
Longview Fibre generation is added in to the District’s total metered load and affects the net District’s 
total load amounts. Hour 1400 was off by 14.96MW and 1500 was off by 10.07MW. This was revealed 
only after our meter department performed a load profile download of these meters. This incorrect data 
led TEA (our scheduler) to attempt to schedule to meet our load but with our SCADA system showing 
our load in error by 14.96MW and 10.07MW, TEA was scheduling to incorrect, artificially low load 
amounts.  
 

Second, and more significant, BPA was performing maintenance that eliminated any metering 
data from BPA’s Cardwell facility. BPA notified the District late in the day on Friday June 26th that the 
Cardwell meter would be out for maintenance beginning Monday June 29th. Despite the extremely late 
notice, our engineering department was able to scramble and program a SCADA metering work-around 
to calculate the load through Cardwell and implemented this temporary solution. TEA was able to use 
the District supplied temporary calculated meter amounts to schedule to the District’s total loads during 
the meter outage. Then BPA notified the District Dispatcher at 1930 hours on July 1st that the Cardwell 
meter was back in service. It took several hours to again scramble technical support after normal 
working hours to make adjustments to formula’s and programs. In the interim, our District total load 
being reported to TEA was including the temporary calculated Cardwell-out amounts as well as including 
the metered amounts reported to SCADA by the now back-in-service regular Cardwell meter. In essence 
this resulted in double the Cardwell out quantities included in our SCADA calculated total system load 
and resulted in artificially low SCADA total District loads. We believe that had BPA sufficiently 
coordinated with the District in advance of the beginning, and particularly in advance of the end, of the 
meter outage at Cardwell this Persistent Deviation event would have been avoided. It is also worth 
mentioning that if the District had not implemented this metering equation work around, it is our 
understanding that BPA would have no source of Cardwell load data at all to use to bill the District. BPA 
utilized District supplied calculated Cardwell meter amounts obtained through use of the Districts 
temporary metering equation, as BPA had no other source of this data.  

 
Absent either of these two metering issues we believe this Persistent Deviation Penalty would 

have been avoided.  Particularly considering the BPA maintenance activities were the source of the 
largest metering issue during this period, we believe it would be appropriate and reasonable for BPA to 
waive this penalty. 

  
Thank you for your consideration. 
Bob Essex 360-501-9510 
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