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DHP Transition overview 

 Roles: RTF, NEEA, BPA, and Utility 
 Utility Reporting Process 
 BPA Qualified Products List 
 DHP Form Template 
 Quality Control and Quality Assurance 
 Role of EE Central 
 Program Marketing 
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Program Components in Transition 

•Equipment Spec 
•Deemed 
measure  

•Registry of installed units 
•Quality Control 
•Forms 
•Pre-approval of units 
•Custom Forms 
•Utility and Contractor Coop Marketing 

RTF NEEA Fluid Market Strategy 
 under contract w/ BPA 

•Pre-approval of units 
•Custom Forms 
•Initial QC at time of 
installation 
•Entering Data into EE 
Central 
 
 

•Quality Assurance site visits  
•Contractor Training 
•Registry of Qualified 
Contractors 
•Regional Marketing 
•DHP Utility and Contractor 
Website 

RTF NEEA 
 
 

Utilities 
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•Equip- 
ment Spec 
•Deemed 
measure  

•Quality Assurance site visits  
•Contractor Training 
•Registry of Qualified Contractors 
•Regional Marketing 
•DHP Utility and Contractor Website 

BPA and EE Central 

•Registry of installed units 
•Quality Control via EE 
Central  
•Forms (basic template) 
•List of Qualifying DHPs 
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Utility Reporting Process 

 Contractors and homeowners will submit 
data (i.e., forms) directly to the Utility 
 Utilities will be responsible for entering 

required data into EE Central 
 Homeowner/Contractor forms will become 

part of the utility’s customer record 
 EE Central will be used as the DHP 

Registry of approved installations 
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BPA Provided Support 

 BPA DHP Qualified Products List 
 Generic Form 

• Homeowner and contractor forms – now one 
form 

• Evaluation data no longer required 
• “AHRI #” is only new data field  
• Utilities can continue to use existing forms 

 Both the Products list and the form will be 
available on www.BPA.gov/Energy/N/ 
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Qualified Products List 
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Two Page Form 
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Home Owner Information 



B     O     N     N     E     V     I     L     L     E         P     O     W     E     R         A     D     M     I     N     I     S     T     R     A     T     I     O     N 

9 

DHP Installation Information 
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Quality Control 

 Quality Control (QC) will be automated in 
EE Central as much as possible 
 BPA Staff will review claimed units on a 

random basis 
 Utilities will be responsible to determine if 

unit is on AHRI list of qualifying units and 
that it is installed in a qualifying application 
(i.e., single family home with zonal electric 
heat) 
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Quality Assurance Process  

 Quality Assurance (QA) will continue to be 
provided by NEEA, with the intent of 
pulling a 1.5 to 2 % sample 
 Sample comprised of: 

• 1% QA sample to be pulled from EE Central 
• QA inspection of 1 job, in the 1st 5 

installations, for new contractors 
• QA inspections requested by a utility to deal 

with a problem contractor, etc. 
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Webpage (www.goingductless.com) 

 NEEA will continue to maintain the 
consumer/utility/contractor website w/: 

−Contractor registry 
−Master Installers Program 
−Participating utilities list 
−Utility forms 
−Existing registry for units installed prior to       

April1, 2012, and 
−Consumer information  
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Marketing 

 NEEA will continue to support Regional 
Marketing efforts 

 Utilities may contract directly with Fluid Market 
Strategies or any implementer for : 
• Marketing assistance 
• Data entry to Bulk Upload File 
• Initial QC/qualifying of units and applications 
• Technical Support beyond that provided by 

BPA 
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Fluid Market Strategies 

 Fluid would like to hear from utilities, ASAP, 
regarding: 
• What your utility plans in terms of an approval 

processes and what forms you will be using 
 Fluid is willing to follow-up, with contractors, to 

share this new information (i.e., utility forms, 
contact information, submittal process, etc.) with 
contractors installing DHPs in YOUR service 
territories. 
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Contact Information 

BPA DHP Program Manager 
Mark E. Johnson 
Bonneville Power Administration 
503.230.7669 
mejohnson@bpa.gov 
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