Call with Northwest Public Utilities on Behavior Based Energy Efficiency Programs 
Summary

April 12, 2011 (By phone)
Facilitated by Skip Schick, contractor to BPA, and Summer Goodwin, BPA EE

Skip Schick reviewed BPA’s definition of behavior based energy efficiency (BBEE) programs and the goal of these calls: energy savings resulting from changes in individual or organizational behavior and decision-making; energy savings beyond what is obtained through traditional program efforts focused on encouraging adoption of energy efficient technology.  The goal of these calls is to create BBEE awareness, share lessons learned, promote use of best practices and encourage BBEE activities. 
Skip briefly summarized BPA’s research on BBEE from Fall 2010. BPA began researching BBEE programs more than a year ago, and has been discussing program concepts with regional utilities, Stanford University, and private companies. The Planning group helped develop an RTF-approved evaluation protocol, and has been developing an evaluated custom program path as a vehicle to support public utility BBEE program activities.  Last fall BPA conducted a review and assessment of residential BBEE programs, concluding that activity is growing both regionally and nationally, with significant energy savings potential.  Energy savings claimed by utilities involved in these activities nationally range from 2-10% per participant.  A number of utilities are gaining experience with BBEE activity that starts with customer feedback on energy consumption, and includes social norms, goal setting, tips/assistance, and rewards. Each type of activity has the potential to yield benefits (i.e., energy savings), with frequency of customer engagement related to the amount of energy saved.  A rough estimate of potential energy savings in the NW public utility residential sector alone ranges from 50-75 aMWs and could be higher. 

BPA has developed an action plan to guide its efforts to enable, validate and increase the amount and persistence of energy savings achieved through BBEE programs in the NW.  The action plan includes convening this public utility customer group to share information and develop best practices. BPA will continue to monitor other BBEE forums, conduct further research, and support developing “best practice” guides.  BPA’s evaluated custom program path can be used to support BBEE program activities.  BPA is exploring other ways that it can help customers implement innovative BBEE programs.
Discussion
Skip and Summer facilitated a round robin for the utilities on the phone.  Each was asked to describe what, if anything, they are doing or have considered doing in terms of BBEE.
Orcas Island Power & Light Coop. reported that they are considering a program for customers to view their energy usage. They do not yet have automated meter reading (AMR), but they do have a demand response program.

Inland Power and Light does not have AMR. They would like to know what it would take to have an effective BBEE program. They are mainly interested in this for their residential customers.

Cowlitz County PUD is currently exploring BBEE options, such as Opower.

Columbia River PUD has had AMR for five years. Some of their customers have asked about Google Power Meter. Residential customers want to reduce their bills. 

Coos-Curry Electric Coop has had AMR for 3-4 years. They are exploring their software options. Their members want to know more about the meters and how to manage costs.

Lane Electric Coop has advanced metering infrastructure (AMI). Their customers can monitor their usage using Myusage.com. When they first started offering this, a few hundred people were using it. They are researching using  wireless with a smart meter. An example of this is the Power Usage Monitor. Lane is also interested in a rewards program.
Questions

A participant asked about the review time for custom program proposals. BPA explained that the review time is at least 30 days per the April 1 implementation manual. 

Announcements
BPA will create a BBEE area for anyone interested in this work on www.conduitnw.org .
Upcoming BBEE Related Events

· EE Summit - May 10-11, 2011 (Portland, OR)

· Behavior, Energy and Climate Conference – November 29- December 2, 2011 (Washington, DC)

