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Real Comfort. Real Savings. Real Smart.
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How to Use Zoom Webinar ‘
ComfortReady
HOME

r"
v 4 Enter Full Screen

v Zoom Webinar Chat

1. You will be muted N
upon entry.

. Click on Chat to offer ComfortRea dy
feedback and opinions. HOM E

This information is
only seen by panelists.

Real Comfort. Real Savings. Real Smart.

. Use Q&A to ask a
question. Everyone
can see your post.

Welcome to Comfort Ready Home

To: All panelists

‘ tYour text can only be seen by panelists




1. Welcome and Introductions

Agenda

2. Program Overview

3. Meet Your Field Specialist

A

ComfortReady 4. How to Enroll
HOME

5. Next Steps
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Amy Burke, BPA © O HOME

Low-Income and sy o\ Paul Hawkins, BPA
Weatherization Program g usN) HVAC Program

Manager &= Manager
Charlotte Morrow,
Rob Burr, BPA Program Manager,
Comfort Ready Evergreen
Home Program Consulting Group

Manager
Field

; Specialists

Jess Kincaid, BPA
Residential Sector
Lead

OO

Energy Efficiency
Representatives




Overview
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Program Objectives

As a support arm to your program, our aim is to help you:

Increase the uptake of Increase contractor Create a Residential Contractor
measures in BPA's program satisfaction with BPA’s Network.

SEIVICE area. Res.ic.lential energy-  Recruit and train more
* |nsulation. efficiency programs. contractors.

* Windows. Field support. Increase energy-efficiency

» Residential HVAC, Marketing materials. Ecr)ﬁ]tf;z(::taued by
including Performance . :
Tested Comfort Homeowner education Improve quality of installations
Systems, or PTCS. and resources. using recommended practices.

« High-efficiency water Cross-promotion and Enhance knowledge selecting

heating. leads. and selling higher-efficiency
products.
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ComfortReadyHome.com

A full-service website for contractors, utilities and homeowners in the region.

Product education.

Utility lookup.

. WELCOME TO
Find a contractor COMFORT

(Est. February.) READY HOME

We help communities become more energy
efficient, healthier and more comfortable
through home weatherization, HVAC and

Online learning Center.




COMFORT READY HOME

FIELD GUIDE

Energy-efficient residential
insulation, windows, HVAC and
high-efficiency water heating
resources for contractors and
utilities.

Inside the Field Guide you'll find everything you need to take
advantage of qualifying energy-efficiency projects. Resources
include a Comfort Ready Home overview, sales resources,
product guides and more, along with a Contractor Guide that

provides consistency for fraining, mentoring and quality
assurance.

Download the Field Guide




Single-Family Prescriptive Air Sealing (continued)

Specification Checklist

For details on all BPA requirements for this measure, please refer to the 2016 BPA Residential Weatherization Specifications
i-down stairs

P the use-case

Attic hatch/door and pull-down stair covers: Gasket or weather-stripping. Vertical and horizontal hatches, or pull-down stairs

between conditioned space and attic or crawl space. Must provide effective air seal and be durably installed fo the use-case
of the hatch.

Duct boots/penetrations: Mastic, caulk, or other air-tight seal installed around the perimeter of duct boots between the boot

and the ceiling.

B, Or a arywall

Bbove new

Chases, soffits and floor joists under Knee Walls: Blocked with rigid material and sealed with caulk or foam. Maintain
clearance from combustible materials, typically 3 to 4 inches, but check local codes.

ih spray foam

or bath fans

Fire-rated materials used as appropriate near heat-producing devices.

connectons

Recessed cans - Non-IC rated fixtures: Foam, caulk or ancther air-tight seal installed between fixture and ceiling; or a drywall
or another non-flammable air-sealed insulation box or hat installed over fixture. Shield extended 3 to 4 inches above new

attic insulation. No insulation covers the top of the box orhat fixture.

Recessed cans - IC rated fixtures: Fixture sealed between interior finish and the fixture. Fixture is not covered with spray foam
and openings in the fixture are not sealed. Attic insulation is installed over the fixture.

Bath fans: Foam, caulk, or other air-tight seal installed around perimeter of bath fans. Fire-resistant caulk used for bath fans
with a heat source. Gaps larger than linch spanned with sheet metal.

Top plates and electrical or plumbing penetrations, sill plates for basement wall rim joists: Drywall-to-top-plate connections,
wood-fo-wood or concrete seams, penetrations through the plate sealed with foam or caulk.




Program Launch | Tools & Resources
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On Demand Training

eLearning Platform with 24/7
Access

Currently five courses:
« Air Sealing
« Wall Insulation

« Manufactured Home Roof and Belly Insulation

* Program Introduction
Simple registration
« CEUs

« Track and report on completed training

ComfortReady
HOME

ComfortReadyHOME

Welcome to the Comfort Ready Home Learning Center
Training and Continuing Education resource for insulation, window, HVAC and water heating professionals.

A ComfortReadyHOME

Learning Center

Start Learning Today!

Get to know the Comfort Ready Home Program with these two courses.
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Live Workshops

Virtual and in-person experiences
TRAINING

EVENTS
Webinars

Attend a Comfort Ready Home event to sharpen
your skills, learn about new business opportunities
and network with colleagues and experts.

 Air Sealing webinar series.

- Utilities can present your
p rog ra m Click on an event for details and registration.

Small Groups & Workshops WARCH 202

* Planned throughout the year.




our Field
cialist
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Field Specialist Role

Contractor
Support and
Outreach

One-one-One
training




Launch Webinar | Field Specialists [

ComfortRea dy
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Field Specialist Role

Utility Support

Utility Program
Plans
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Enroll in Comfort Ready Home
2-Step Process for Utilities

1. Contact your EER to set up an  Expect 2-3 meetings to fully

Introductory Meeting. understand your goals and

2. Work with your Field Specialist needs and solidify an

and EER to complete a Utility engagement plan.

Program Plan. - Plan to enroll 6-7 utilities per

month.

« Anticipate quarterly or as
needed check-ins from your
Field Specialist.

You decide on which services you
want now and later.




Enroll in Comfort Starting Contact your EER to
Ready Home now! set up a meeting.

Next Steps &

Application is

. Contractor January available now.
Qu eStl Oons Fngagement 2021 and Contractor Search
beyond available the end of
the month.
I B G
participate?
Webinar Series March 2021 Contact your EER or
. Field Specialist.

ComfortReady
HOME



Thank Youl!

Please contact your Energy Efficiency
Representative

or

Charlotte Morrow
charlotte.morrow®@evergreen-
efficiency.com

503-389-3178
I

ComfortmRéa dy
HOME
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