
Trouble joining 

the webinar?

Cindy Marek

503-970-3882

cindy.marek@evergreen-efficiency.com

If you are having difficulty joining 

or need a new registration link, call 

or email Cindy and she will help 

immediately.

Rob Burr

Program Manager, BPA

Charlotte Morrow

Program Manager, Comfort 

Ready Home
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How to Use Zoom Webinar

1. You will be muted 
upon entry.

2. Click on Chat to offer 
feedback and opinions. 
This information is 
only seen by panelists.

3. Use Q&A to ask a 
question. Everyone 
can see your post.



Agenda
1. Welcome and Introductions

2. Program Overview

3. Meet Your Field Specialist

4. How to Enroll

5. Next Steps



Program Launch | Meet the Team

Rob Burr, BPA 
Comfort Ready 
Home Program 

Manager

Jess Kincaid, BPA 
Residential Sector 
Lead

Charlotte Morrow,
Program Manager, 
Evergreen 
Consulting Group

Amy Burke, BPA 

Low-Income and 
Weatherization Program 

Manager

Paul Hawkins, BPA 
HVAC Program 
Manager

Energy Efficiency 
Representatives

Field 
Specialists



Program Overview



Increase the uptake of 
measures in BPA’s program 
service area.

• Insulation.

• Windows.

• Residential HVAC, 
including Performance 
Tested Comfort 
Systems, or PTCS.

• High-efficiency water 
heating.

Increase contractor 
satisfaction with BPA’s 
Residential energy-
efficiency programs.

• Field support.

• Marketing materials.

• Homeowner education 

and resources.

• Cross-promotion and 

leads.

Create a Residential Contractor 
Network.

• Recruit and train more 

contractors.

• Increase energy-efficiency 

projects installed by 

contractors.

• Improve quality of installations 

using recommended practices.

• Enhance knowledge selecting 

and selling higher-efficiency 

products.

• Improve knowledge ensuring 

realization of energy savings.

Program Launch | Goals of the Program

Program Objectives
As a support arm to your program, our aim is to help you:



Program Launch |  Program Tools & Resources

• Product education.

• Utility lookup.

• Find a contractor                
(Est. February.)

• Online learning Center.

ComfortReadyHome.com

A full-service website for contractors, utilities and homeowners in the region. 





• Optimized for web use.

• Program and contact 
information.

• Building science basics. 

• Measures and checklists.

Field Guide

• One stop resource for contractors 
and utilities.



Program Launch | Tools & Resources

Currently five courses:

• Air Sealing 

• Wall Insulation

• Manufactured Home Roof and Belly Insulation

• Program Introduction

Simple registration

• CEUs

• Track and report on completed training

On Demand Training

eLearning Platform with 24/7 
Access



Program Launch | Tools & Resources

Webinars

• Air Sealing webinar series.

• Utilities can present your 
program.

Small Groups & Workshops

• Planned throughout the year.

Live Workshops

Virtual and in-person experiences



Meet your Field 
Specialist



Launch Webinar | Field Specialists

Contractor 

Support and 

Outreach

One-one-One 
training

Field Specialist Role



Launch Webinar | Field Specialists

Utility Support

Utility Program 
Plans

Field Specialist Role



Program Launch | Field Specialists



How To Enroll



Program Launch | How to Enroll

1. Contact your EER to set up an 
Introductory Meeting.

2. Work with your Field Specialist 
and EER to complete a Utility 
Program Plan. 

You decide on which services you 
want now and later.

Enroll in Comfort Ready Home

2-Step Process for Utilities

• Expect 2-3 meetings to fully 

understand your goals and 

needs and solidify an 

engagement plan.

• Plan to enroll 6-7 utilities per 

month. 

• Anticipate quarterly or as 

needed check-ins from your 

Field Specialist. 



Next Steps & 

Questions

Coming Up Schedule Invite

Enroll in Comfort 
Ready Home

Starting 
now!

Contact your EER to 
set up a meeting. 

Contractor 
Engagement

January 
2021 and 
beyond

Application is 
available now.
Contractor Search 
available the end of 
the month. 

Webinar Series March 2021

Want to 
participate?  
Contact your EER or 
Field Specialist. 



Thank You!

Please contact your Energy Efficiency 

Representative 

or

Charlotte Morrow 

charlotte.morrow@evergreen-

efficiency.com

503-389-3178

mailto:charlotte.morrow@evergreen-efficiency.com

