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Promotion update

e Retall — progress report

e Retall — expansion activities

* Product additions

* Direct installation materials

* Direct install partner opportunities
o Update on Website
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Retail — progress report

e Stores that have product now:

Big box: Home Depot, Wal-Mart, Costco (OR/ID/MT)
Mass merchant: Fred Meyer, WinCo, Bi-Mart

Showrooms & Hardware: Alloway, Brighter Homes, Clallam Co-op,
Grover's Electric, Idaho Lights, Jerry’s, Kenyon Noble, Moscow
Hardware, Perry's, Platt Electric, Searing, Thurman Supply, Wolfe
Lighting

o Stores expected to launch in June:

Big box: Costco (WA), Lowes, Sam’s Club
Grocery: Albertsons
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Retall — expansion

 New retallers joining

Big box: Target

Mass merchant: Big Lots, Jerry’s Home Improvement
Showrooms and Hardware: Ace Hardware, Alexander Lighting,
Globe Lighting, Grover’s, McClendon’s Hardware, NorthCoast
Electric, Pacific Lamp, Rainer Lighting and Electric, Seattle
Lighting, Seattle Store, Smiths, Sunlan Lighting, United Lamp
Supply, True Value, Ziegler

Grocery and Drugstores: CVS, QFC, Rite Aid, Safeway, Walgreens
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Product additions

o Additional CFL SKUs
 GU-24 based indoor hardwired fixtures
 Energy-saving showerheads

(2.0 GPM or less)
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Direct installation materials

 Marketing materials

e Forms
e Direct installation form
« Multifamily installation form
« Home snapshot form

e Showerhead installation instructions

e \Webinar training for installers




B O NNUEV I L L E P O W E R AADMI NI STRATI ON

Direct installation materials

« Marketing materials now available
e Program announcement postcard
 Door hanger

« Showerhead installation instructions
(leave-behind)

« Home energy saving steps (leave-behind)
e Customizable pieces also available




Direct installation materials

 Program announcement postcard
— With your utility logo

Receive free energy-efficient
products from your local utility!

Save time, energy and money with a complimentary installation of energy-efficient products
from your utility, including:

» ENERGY STAR® qualified compact fluorescent light bulbs (CFLs)

» Energy-saving showerheads

» |nstallation performed by a trained expert to ensure best placement
» No additional obligation

Energy efficiency is easy with a little help from your utility.
Call XXX-XXX-XXXX or visit www.YourUtilityURL.com to schedule your free installation!

)

Offer valid while supplies last. Limit two showerheads per customer.

simple
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Direct installation materials

e Showerhead installation instructions
- DI leave behind, or Direct Malil information

Showerhead Installation Instructions

TOOLS NEEDED: Pliers and crescent wrench, stiff bristle nylon brush, cloth or masking tape, plumber’s tape/Teflon tape,
new showerhead and bath mat.

BEFORE YOU START: Turn shower faucet off. Place a bath mat in tub to protect finish. Wrap wrench and plier jaws with
tape to protect finish.

3 Install the new
showerhead. Apply plumber’s
tape to shower arm threads
(clockwise). Screw on the new
showerhead and hand tighten
(clockwise).

1 Remove old showerhead
from shower arm. If it
is too tight to remove without
tools, use a wrench to hold the
shower arm while you loosen
the showerhead with pliers.

4 Test the showerhead by
turning the shower on.
If the showerhead leaks, tighten gently
using a wrench to hold the shower arm
and pliers on the showerhead. Tighten
until snug. Do not over-tighten.

2 Clean pipe threads well.
Remaove old plumber’s tape and
dirt and rust particles to ensure
a good seal. Use a stiff bristle
nylon brush to clean threads if
neaded.

Questions? Call 1-888-553-SIMPLE or visit www.SimpleStepsNW.com
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Direct installation materials

« Home energy saving steps
— Educational, leave-behind piece

Simple steps for smart energy savings.

1 Replaoe light fixtures and/or bulbs 3 Avold over-drying your clothes. 6 Oheok to make sure air registers 1 0 Oontaoct your utliity for
with ENERGY STAR® CFLs. Remembear Use the moisture sansor and clean the are clear of furniturs and use haat resis- rebatas on energy saving products
to turn off the lights when you leave lint trap after every use. tant reflectors. and servicas.
the room.
4 Sorape dizhes instead of rinsing 7 Take zhorter showers.
2 Wash your laundry in cold water befors loading into the dishwasher. Visit www.energystar.gov or
8 Unplug equipment when not in your looal utllity’s website for

and run full loads whanever possible.

5 Keep drapss open during daylight use or use a power strip. more anergy saving tips.

hours in winter and closed in the
suMmmer. 9 Install a programmakble

thermostat.

E -
Bg g2
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Direct installation forms

e Forms
 Direct installation form
o Multifamily installation form
« Home shapshot form

Utility feedback is appreciated!




Direct installation materials

e Direct installation form

Direct Installation Form

The undersigned customer requests and authorizes the specified utility to
verify information for the account listed below to the Simple Steps, Smart
Savings program. All applicable fields are required.

Account Information To be completed by customer.

For Official
Use Only

Form Date Received:

Form App

roved By:

1. Customer name:

2. Home Address: 3. City: ‘ 4. State: ‘ 5. Zip Code:

6. Phone: O cell O Home 7. Email:

8. Electric Utility Name:

9. Where did you hear about the Simple Steps, Smart Savings Promotion? (Check all that apply)
O utility bill insert/newsletter O Radio ad O Newspaper ad O Neighboriffriend
O Postcard O other

Products Installed 7o be completed by installer. All applicable fields are required.

Type Number by wattage | Number by wattage | Number by wattage
CFL Bulb Twists 13-15 Watt 18-20 Watt 23-26 Watt
(List quantity) Globes 9-11 Watt 14-18 Watt
Reflectors 13-15 Watt 18-20 Watt
Showerhead | g;sting aPM Repl tGPM| Repl t
(max 2) xisting eplacemen eplacement type
Showerhead
(Only homes with electric Showerhead 1
water heat qualify for Showerhead 2
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Direct installation materials

o Multifamily installation form

The undersigned installer confirms that the form iz filled out completely and occurately ond ogrees to the terms and conditions on the opposite page.

Al applicable fields are required.

nstaller Name:

nstaller Signature

Tribal Housing Project

o . CFLs  Sockets
Installed Product Utility Customer Information
Present Left
Twist | Globe |Reflector showerhea Showerhead Name nstallation Address City State Zip Phone Leng.'..h already in Werenot
d Installed | Left Behind® of Visit home replaced
% 5/7/2010 5 o0 5 ] 2 John Anderson 1234 5 Fir Ave, Tocoma WA 95402 Tacoma Wwa 58402 555-555-5555 30 min i i
3
a
1
2
3
4
5

__ Total homes on this sheet

Motes:

Slide 13




Direct installation materials

« Home snapshot form

Direct Installation and
Home Snapshot Form

The undersigned customer requests and authorizes the For Official Form Date Received:
specified utility to verify information for the account listed Use Only
below to the Simple Steps, Smart Savings program.
All applicable fields are required.

Account Information 7o be compieted by customer.

1. Customer name:

Form Approved By:

2. Home Address:

3. City: 4. State: 5. Zip Code:

6. Phone: O Cen 0O Home 7. Email:

8. Electric Utility Name:

9. Where did you hear about the Simple Steps, Smart Savings program? (Check all that apply)
O Utility bill insert/newsletter [ Radio ad O Newspaper ad OO Neighbor/friend O Postcard O Other

Home Information 7o be completed by installer.

10. Which of the following describes the home: O Multiftamily (use other form)
O Detatched single family house O Duplex O Triplex O Fourplex O Other

11. Is this home a 12. Is this home ENERGY STARP® rated?
primary residence? O Yes 0O No O Yes O No O Do not know
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Direct install partner opportunities

Potential partnership opportunities

« CAP agencies
 Already working with low income households

 Tribal housing authorities, etc
e Have relationship with their members

 Trade allies
 May already be known by utility
 Bonded/insured
« Comfortable/professional in customer homes




Website update

Launching by July 1St

P -5 | www.SimpleStepsNW.com

S

Three simple steps to smart savings!

Choose.\ Use. Save.

How to Select a CFL Bulb and Energy-Saving Tips and Locate a Participating

Energy-Saving Showerhead. Installation Instructions. Store Near You.

Instant savings on select energy-efficient products.

The Simple Steps, Smart Savings promotion is brought to you by norihwest utilities as part of an effort to reduce power consumption. Discover the simple steps you
can take to reduce energy use, and find out about the special offers and incentives available on a wide variety of high-quality energy-efficient products for your
home. Saving money and energy every day is easy with a littie help from your utility!

_— /)f_.-_—‘-—-
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Contact Information

Regional coordination - Fluid BPA Residential Lead

Megan McCabe, Project Manager Sarah F. Moore, Residential Lead
Fluid Market Strategies Bonneville Power Administration
503.808.9003 x106 503.230.4157
mmccabe@fluidms.com sfmoore@bpa.gov

Regional coordination - Fluid
Ryan Crews, Project Coordinator
Fluid Market Strategies
503-808-9003 x128
rcrews@fluidms.com
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