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Purpose of this Brown Bag

To hear from utilities 

• What has been working well

• What has not been working so well

• What is being done to make things better

• What else can be done to improve 

Address questions regarding the PTCS process

• What is the process?

• Who is responsible for different steps?

To highlight recent changes to the PTCS registry and 
future changes to the website
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Agenda
The PTCS Website & the PTCS Registry

• What is on the website
• How to find & access the registry
• Online sizing calculator

Recent Changes To The PTCS Registry
• Payment Eligibility Column

o Accepted
o Pending
o Rejected

• Status Fields
• 30, 60, & 90 days

Process & Flow
• Faxing, emailing, mailing forms
• Where, how, & when are jobs qualified & entered 

Questions

The Future
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The Website & The Registry

The website: www.ptcsnw.com
 General program information
 Class listings / announcements
 Heat Pump & Duct Seal Certificates (forms)
 Specifications & Technical Documents
 Master Technician Information
 Certified Technician Search Page
 Online heat pump sizing calculator

The registry: www.ptcsnw.com/forms
 Job list by utility

 Pending, Accepted & Rejected

 Detailed view of job
 Notes
 ID Number
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www.ptcsnw.com

Forms

Events / Classes
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www.ptcsnw.com

Links to Specifications

Sizing Calculator
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www.ptcsnw.com

Online Heat Pump Sizing Calculator

http://www.ptcsnw.com/downloads/HPSizeCalc_3_6.xls
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The Registry: www.ptcsnw.com/forms

There is no direct link to the registry from the website!
You have to type in the address in the address bar.

This will bring up a login request box, enter your 
username & password to access the registry.

If you do not have your login information, or if you have 
misplaced it, please email Andres Morrison at:

amorrison@ecosconsulting.com
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www.ptcsnw.com/forms
After logging in, you will see the following screen. From here 
you can see:

• A list of heat pumps commissioning jobs submitted in your 
territory

• A list of duct seal jobs submitted in your territory.

• You will also be able to see all jobs where the utility was entered 
as “unknown”. 
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New Changes to the Registry

 No longer have multiple status variation for 
each job.
 All jobs have one of 3 eligibility indicators:

 Accepted: The forms have been received & reviewed, 

and deemed as meeting PTCS specifications.

 Pending: The forms have been received and 

reviewed, but the job may not meet specifications.

 Rejected: The forms have been received and 

reviewed, and the job does not meet PTCS 

specifications. 
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Measure ID number is also link to Detailed View
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Link to pdf. form

Notes explaining why 
a job is pending or 
rejected.
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Example

www.ptcsnw.com/forms
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30, 60, & 90 Day Notifications

 Job aging reports will be sent to utilities for 
measures that are 30, 60, and 90 days as 
‘pending’. 
 You will receive an email monthly with:

 30 days: These jobs have been received and have 

been labeled as ‘pending’ for at least 30 days.

 60 days: The jobs have been received have been 

labeled as ‘pending’ for at least 60 days.

 90 days: Rejected: The jobs have been labeled as 

‘pending’ for at least 90 days and have now been 

converted to ‘rejected’.  

 We will need an email address to send reports to
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PTCS Process Flow – June 3, 2009
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Submitting Corrections

Once the contractor has submitted a new set of forms, informed you of 
a correction, or otherwise indicated that the reason for which the job was 
‘pending’ or ‘rejected’ has been corrected, please notify Ecos so the 
database can be updated. 

This can be done by sending the information to Ecos along with the 
measure ID & an indication that it is a correction. 

Email example:

forms@ptcsnw.com

PTCS measure ID 
number
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Questions
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Review

• Changes to the PTCS Registry
• Who is responsible for submitting PTCS forms 
• How to determine if a job is PTCS Certified
• How to determine why a job is Pending or has 

Failed
• Who is responsible for notifying the contractor 

that more information is needed or why a job 
failed

• The on-line PTCS Heat Pump Sizing and Balance 
Point Calculator
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The Future

• More user friendly

• More intuitive

• Better visual appeal

Links

Calendar 
& Events


