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Overview 
• Eugene at a glance 
• Development of the Home Energy Score 

program for rentals 
• Program results 
• Next steps for Home Energy Score in 

Eugene 
 

 



Eugene at a glance 

• Population 166,000 (University of Oregon enrollment 23K) 
• EWEB: public utility, provides electricity & water from the 

McKenzie River 
• The Eugene community is relatively progressive, has 

historically valued conservation & stewardship 
• Eugene passed a Climate Recovery Ordinance in 2014 
• Eugene is facing a housing shortage* 

 
* 2017 article by realtor.com: Eugene is the #2 most-constrained housing market, 
behind Seattle 



Eugene’s Rental Housing 
• Around half of housing units are 

rentals 
• Thousands of rental properties 

still in need of energy upgrades* 
• Renters often move into a home 

without any idea of what the 
utility costs will be 

• Renters pay for energy 
efficiency in their rates, but 
often do not receive any benefits 
or services 

No insulation! 

Furnace problems 

* A 2017 study by the UO Business Consulting Group identified over 6000 Eugene 
rentals in need of upgrades. The housing shortage means landlords can rent 
properties easily, without making upgrades. 



Rental Support in Eugene 

• Offers consumption education, 
efficiency programs 

• Rebates or 0% interest loans for 
energy & water efficiency 
improvements in rentals 

• Offers many resources 
and services for renters  

• Engages with broader 
community while 
integrating sustainability 

• Rental Housing Code protects health, 
safety & welfare of tenants 

• Funds a variety of services for rentals 

Lane County 

Rental Owners 
Association 

City of Portland 

State of Oregon 

City of Eugene 

Presenter
Presentation Notes
Three organizations working on similar things, helping renters, but few coordinated efforts. EWEB… UO: offers housing fair, Eugene living guide, accommodations & maintenance, property manager lists… CoE Code: goal is to help property owners and tenants communicate to ensure safe housing, offers mediation services, informs tenants of their rights, involves Police Department, only costs $10 per housing unit. The Home Energy Score program brings these organizational efforts together. Note: broad support also provided from many others (Portland, ODOE, RLID, ROA)



Home Energy Score in Oregon 
2012: EWEB became a Home Energy Score Partner with 
U.S. Department of Energy (1st Partner in Oregon) 
 

2016: State of Oregon defined how Home Energy Scores 
are to be used in Oregon 

Info on single-
page, with utility-
specific pricing 

Presenter
Presentation Notes
2012: First explored value of including HES in routine EWEB energy audits, but determined it was not yet valuable, awkward for assessors & consumers, not recognized yet. Too early.



Rental HES Program Development 
• In 2016, EWEB partnered 

with UO’s Office of 
Sustainability and the City 
of Eugene 

• The City pays student wages 
• Students trained as State-

approved Home Energy 
Assessors 
 

• 18 assessors trained so far 

Presenter
Presentation Notes
Students are paid by UO (using City funding), but are volunteer interns w/EWEB



Home Energy Score in Eugene 
• Currently offering 

FREE Home Energy 
Scores for rental 
properties 

• Owners or tenants 
can apply 

• ~1-hour assessment 
• Tenants and property 

owners receive a 
report, program info 

 
 

Presenter
Presentation Notes
Promotions on EWEB website, UO website, City neighborhood newsletters, Lane County low income advocates.
Email blasts to likely households, using report of residential accounts with automatic hook-up agreements that have email addresses and filtered out multifamily (APT, etc) & mobes (SPC, etc), 7000+.



Home Energy Score in Eugene 

Score 

Carbon footprint 

Energy costs 

Presenter
Presentation Notes
Design taken from Portland’s scorecard, with permission



Home Energy Score in Eugene 
Score with 

improvements 

Recommended 
improvements 

Presenter
Presentation Notes
Page 2 is up to EWEB, includes recommendations and water efficiency features



Home Energy Score in Eugene 

• Students conduct research on each home first 
• Students visit homes in 2-person teams 
• 5-15 assessments completed per week 

 
 

 
 
 

Presenter
Presentation Notes
Students have access to EWEB historical energy audits, consumption history.



Home Energy Score in Eugene 



Home Energy Score in Eugene 



Results 
• 468 homes assessed since 2017 
• Student assessors find the program beneficial 

– General satisfaction (80%) based on end-of-term surveys 
– 4 students returned again for second and third years 

• Tenants find the program beneficial 
– 73% of assessments were initiated by tenants. 
– 89% agreed it “helped me understand my consumption” and “helped 

me determine the efficiency of my rental” 
– 100% agreed the information would help when choosing a rental 
– 33% discussed results with their landlord 

• Some rental owners were motivated to take action 
– ~9% of rental owners made improvements, invested $188K+ 
– 80% agreed it “helped me determine the efficiency of my rental” 
– Most rental owners could not make upgrades due to timing, cost, etc. 

 
 

 
 

Presenter
Presentation Notes
66% of tenants preferred to have EWEB & UO bring up the efficiency opportunities with the landlord



Results 

A glance at the rental 
housing stock, taken 
from HES data 

Presenter
Presentation Notes
Lots of homes that scored a 1: Reflection of the rental housing stock. But also a reflection of the scoring system which penalizes electric resistance heating (common).



Results 
Average score = 4.1 

Presenter
Presentation Notes
Lots of homes that scored a 1: Reflection of the rental housing stock. But also a reflection of the scoring system which penalizes electric resistance heating (common).



Results 
What measures were installed 
as a result of the Home Energy 
Score program? 

EWEB contributed ~$30,000 
in rebates, plus additional 0% 
interest loan funding, to help 
these measures get installed. 

Presenter
Presentation Notes
Lots of homes that scored a 1: Reflection of the rental housing stock. But also a reflection of the scoring system which penalizes electric resistance heating (common).



Program Evolution 

• Collecting water efficiency data 
– Leaks, toilet flush rates 
– Results show new toilets have 

potential to save Eugene renters 
$2.3 million per year 

• Using iPads to streamline 
process, collect photos, helps 
with QA 

• Added a page to the report 
providing low-cost tips to lower 
your bills 
 
 

 
 
 

 
 



Next Steps 
• Publish scores online, to help renters as they shop 

for affordable housing 
• Earth Advantage’s Green Building Registry 
• PDF on eweb.org website 

• HES to help with climate goals 
• Eugene’s revised Climate Action Plan (the CAP2.0) may include 

HES as one of the proposed actions 
• Integrate a customer feedback survey 
• Improve recruitment of new assessors 
• Improve outreach 

Presenter
Presentation Notes
City of Eugene recognizes that the Home Energy Score may not make a huge difference in motivating energy upgrades, not the “silver bullet”, but it should help, and is part of the “silver buckshot”. 
CRO Goals: Reduce community fossil fuel use by 50% by 2030, & reduce GHG emissions by 7.6% per year (resulting in Eugene’s share to be 350ppm by 2100)



Thanks! 
Questions? 

Matt Lutter 
Eugene Water & Electric Board 

Matt.lutter@eweb.org 

mailto:Matt.lutter@eweb.org


Extra slides 
 

What EWEB provides 
to our customers along 
with the Score report 









Plus a recent bonus in 2019: 
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