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The Bonneville Power Administration is a nonprofit federal 
power marketing administration based in the Pacific Northwest. 

Although BPA is part of the U.S. Department of Energy, it is 
self-funding and covers its costs by selling its products 

and services.

BPA markets wholesale electrical power from 31 federal 
hydroelectric projects in the Northwest, one nonfederal nuclear plant 

and several small nonfederal power plants. The dams are operated 
by the U.S. Army Corps of Engineers and the Bureau of Reclamation. 

The nonfederal nuclear plant, Columbia Generating Station, is owned 
and operated by Energy Northwest, a joint operating agency of the state 

of Washington. BPA provides about 28 percent of the electric power 
used in the Northwest, and its resources — primarily hydroelectric — 

make BPA power nearly carbon-free.

BPA also operates and maintains about three-fourths of the high-voltage 
transmission in its service territory. BPA’s territory includes Idaho, Oregon, 

Washington, western Montana and small parts of eastern Montana, California, 
Nevada, Utah and Wyoming.

BPA promotes energy efficiency, renewable resources and new technologies that 
improve its ability to deliver on its mission. It also funds regional efforts to protect 

and rebuild fish and wildlife populations affected by hydropower development 
in the Columbia River Basin.

BPA is committed to public service and seeks to make its decisions in a manner 
that provides opportunities for input from all stakeholders. In its vision statement, BPA 

dedicates itself to providing high system reliability, low rates consistent with sound 
business principles, environmental stewardship and accountability.



Fiscal Year 2018 
Federal Columbia River Power System 
MILL IONS OF DOLLARS 

Total operating revenues $3,710

Total operating expenses 3,032 

Net operating revenues 678

Net interest expense 207

Net revenues $ 471

Credit Ratings

Moody’s Aa1 with a stable outlook

Fitch AA with a negative outlook

Standard & Poor’s AA- with a stable outlook

Financial Highlights
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Columbia River Gorge

Up to 4,000 feet deep, the canyon stretches for over 80 miles as the river

winds westward through the Cascade Range, forming the boundary between

the state of Washington to the north and Oregon to the south.

Photo by Rafael Kaup
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more fuel for hydropower than expected, boosting both 
power and transmission sales. That contributed to our 
end-of-year agency net revenues of $471 million.

But that positive outcome was not a forgone conclusion, 
and in fact, early forecasts indicated it would be a chal-
lenging financial year. In March, we began implementing 
our new strategic objective to improve cost-management 

discipline. By revising our budgeting procedures and 
strengthening our financial analytical capabilities, we 
were able to reduce our annual budget by $44 million. 

We achieved positive net revenues this year despite 
lower power demand from our public utility customers, 
as well as the continued devaluation of power in the 
wholesale market — a result of low natural gas prices 

Administrator’s Letter
2018 was a pivotal year for the Bonneville Power 
Administration, distinguished by the pursuit of an ambitious 
new strategy that serves as a blueprint for achieving our 
historic mission while addressing modern-day challenges 
and leveraging opportunities. The BPA 2018–2023 
Strategic Plan describes how we will deliver on our public 
responsibilities through a commercially successful business 
— a business that was created more than 80 years ago 
to encourage the widest possible use of low-cost federal 
hydropower. 

At the core of the new strategic plan are four goals that 
define a path for BPA to become more competitive 
and responsive to customer needs, and to leverage and 
enable industry change through modernized assets and 
system operations. In the end, BPA’s commercial success 
will ensure we continue providing low-cost energy to 
our customers while allowing us to continue meeting our 
other important public responsibilities, from investing in 
fish and wildlife to acquiring energy efficiency. 

As we made tremendous progress toward our goals 
in fiscal year 2018, the events that unfolded around us 
confirmed our strategic direction. I am particularly proud 
of our effort to bolster financial resiliency by establishing 
and integrating new financial policies into the foundational 
processes of BPA. The work we are doing to achieve 
our financial objectives will enable BPA to better withstand 
uncertainty in the future, helping to provide a solid 
foundation for the agency’s long-term viability. 

Ultimately, the uncertainty of our industry — heavily depend- 
ent on Mother Nature and other external factors — 
worked in our favor in FY 2018 as streamflows provided BPA Administrator Elliot Mainzer and Orcas Power and Light Co-op board member Winnie Adams celebrate the installation of a submarine cable 

in Washington’s San Juan Islands.



and an ever-increasing supply of wind and solar energy 
in the West. This is an ongoing challenge that has 
weakened the price for our secondary sales, a critical 
revenue source that helps us keep power rates low for 
Northwest customers, making it difficult to achieve rate 
stability. Such disruptive industry dynamics highlight the 
importance of our strategy’s focus on BPA’s competitive- 
ness and commercial performance. 

The significant cost reductions we made this year and 
the implementation of our new financial policies are just 
two examples of our effort to advance our four strategic 
goals  — an effort that requires the collective strengths 
of our workforce. Our success depends on the commit-
ment of all employees to foster a safe, positive, diverse 
and inclusive work environment where people feel valued, 
accountable and enabled to innovate and deliver results. 
And I am proud to share what we’ve achieved so far. 

 STRENGTHEN FINANCIAL 
HEALTH

BPA’s continued financial health will ensure our ability to 
carry out our other strategic objectives, from providing 
competitive rates and maintaining the region’s incredibly 
valuable federal hydropower and transmission assets, to 
investing in effective fish and wildlife protection.

In addition to the significant reductions we made to 
FY 2018 spending, we also demonstrated our commitment 
to cost management in the Integrated Program Review, 
the public forum where we establish our capital and 
expense spending levels for the next rate period. We used 
this forum to demonstrate how BPA is coupling expense 
reductions with thoughtful prioritization, which resulted 
in savings of $66 million per year for the BP-20 rate 
period, covering fiscal years 2020 and 2021, compared 
to current rate-case spending levels. 

Financial strength also requires resiliency to withstand 
disruptive events, which is why we moved forward 
with two important policies this year. First, the Financial 
Reserves Policy establishes how BPA manages and 
maintains sufficient financial reserves. It defines how we 
will build reserves or use reserves when they fall above 
or below a set threshold. And second, our new leverage 
policy defines the appropriate level of debt compared 
to the value of our revenue-producing assets. This is an 
important component to establishing BPA’s long-term 
competitiveness. These policies will reduce debt-service 
costs, restore Power Services’ financial reserves, and are 
expected to support continued high credit ratings that 
will help ensure our access to low-cost debt. 

Maintaining sufficient access to capital is another important 
objective in support of financial resiliency. Through 
collaboration with our regional partners, we have developed 
a new 10-Year Capital Financing Plan. 

Top left: Attendees of the Benton Rural Electric Association annual member meeting in Prosser, Washington, enjoyed our interactive display 
about the benefits of reliable, clean hydropower. Top right: Employees take part in an Earth Day event to clean up Portland’s Forest Park. 
Bottom: Crews repair wood transmission poles damaged by fire near Grand Coulee Dam. 
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Clackamas River  

The river falls nearly 4,900 feet between its source and its mouth.

Photo by Rafael Kaup
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15,000+ miles of transmission line 

serving Idaho, Oregon, Washington, western Montana and

small parts of eastern Montana, California, Nevada, Utah and Wyoming.

Photo by Rafael Kaup
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Our plan, which includes retaining $1.5 billion in 
available borrowing authority from the U.S. Treasury, 
provides certainty that we can meet our critical capital 
needs over the following decade while preserving 
sufficient liquidity to meet unexpected demands. An 
important feature of our financing plan is an extension 
of the Regional Cooperation Debt refinancing program, 
which we implement with Energy Northwest. 

Our financial accomplishments this year were topped 
off by our 35th consecutive on-time and in-full payment 
to the U.S. Treasury to repay the federal investment 
in the power and transmission system. Our payment of 
$862 million this year included $275 million for an 
unscheduled advance payment, which demonstrates our 
commitment to financial health and the steps we are taking 
to achieve it. 

 MODERNIZE ASSETS AND 
SYSTEM OPERATIONS

Our reliable power and transmission assets are the 
backbone of the Federal Columbia River Power System, 
the nation’s largest carbon-free, renewable energy resource. 
In support of our second strategic goal to modernize 
assets and system operations, we took important steps 
this year to maintain and enhance the value of our assets. 

We are approaching asset management differently than 
we have in the past. Through new strategic asset 
management plans and industry-leading practices, we 
have set the long-term direction for actively managing 
our assets to maximize their economic value. This new 
way of planning not only takes into account safety and 
reliability, but each asset’s value in terms of its ability 
to generate revenue or reduce costs. 

We are also advancing the way we use these assets 
through our grid modernization initiative, which is bringing 
new state-awareness tools, digital technologies and 

business process automation into the heart of system 
operations. The short-term goal of the effort is to improve 
power and transmission product inventory to increase 
revenues, reduce the frequency and duration of system 
outages, and bring new demand response and flow- 
control technologies into transmission dispatch to man- 
age transmission system congestion more cost-effectively. 
Our expectation is that the initiative could unlock significant 
new revenues over the next three years. 

An example of our accomplishments under this program 
is a new system that plans and tracks outages across BPA 

and the operators of the federal dams — the U.S. Army 
Corps of Engineers and the Bureau of Reclamation. This 
is leading to more efficient management of the generating 
capacity of the FCRPS, creating savings from operational 
efficiencies, and improving cross-agency coordination 
and planning. 

We’ve also made progress in our review to determine 
how and under what conditions BPA could participate 
in the Western Energy Imbalance Market, operated 
by the California Independent System Operator. We are 
continuing to gather more information to inform our assess- 

BPA’s grid modernization effort will give system operators new tools to improve visibility into real-time conditions and help them maximize the 
use of federal hydropower and transmission capacity.



ment of the potential costs and benefits by working with 
our customers, and we expect to make a decision in 2019 
on whether to participate. 

 PROVIDE COMPETITIVE POWER 
PRODUCTS AND SERVICES

From its inception, BPA has been dedicated to providing 
low-cost, reliable power to the region. Our third strategic 
goal ensures we continue this legacy. Our goal is to 

remain the provider of choice for public power in the 
Northwest and renew our long-term wholesale power 
contracts in 2028. Our strategic objectives will help BPA 
achieve this goal, even with the growth of competition in 
power markets. 

One way we will remain competitive is by holding fish 
and wildlife costs flat, inclusive of new obligations. In 
FY 2018 we faced additional costs from a federal court 
decision that mandated increased spill at eight dams on 

the lower Columbia and Snake rivers. Before the start 
of the spill season, BPA adopted a spill surcharge as a 
way to recover any additional costs associated with the 
decreased power generation. The court-ordered spill 
operation, which was intended to help juvenile endangered 
fish migrate to the ocean, resulted in approximately 
250 megawatts of lost hydropower generation, and the 
cost to the region was estimated at $38.6 million. How-
ever, through cost reductions in our Fish and Wildlife 
program, we were able to offset most of those additional 
costs. Ultimately, we charged our customers $10.2 million 
through the spill surcharge. 

Also in FY 2018, BPA helped the region achieve 
48 average megawatts of energy savings. Energy efficiency 
is the second largest resource in the Northwest — a 
key tool to meet future customer demand for electricity. 
BPA is committed to honing the focus of its Energy 
Efficiency program, consistent with our strategic goal to 
meet the long-term needs of BPA and its customers. 
We refined our future energy efficiency goals and devel-
oped a future budget that reflects a gradual shift in our 
energy savings portfolio, targeting investments to meet 
identified resource needs. 

I am also pleased to report that official negotiations for 
the Columbia River Treaty have begun. We are working 
with the U.S. Department of State in support of a modern 
Treaty that shares the downstream benefits equitably 
between the U.S. and Canada, and secures flood control 
protections and coordinated operations for a healthy 
ecosystem. 

 MEET TRANSMISSION CUSTOMER 
NEEDS EFFICIENTLY AND 

RESPONSIVELY
The federal transmission system accounts for about 
three-fourths of the high-voltage transmission in the region. 

Top left: Employees volunteer during Take Your Child to Work Day, teaching students about STEM-related topics like engineering, electricity, 
hydropower and transmission. Top right: Public citizens share their thoughts on the Columbia River Treaty with the U.S. negotiating team at 
a town hall in Portland, Oregon. Bottom: The vegetation management team maintains transmission corridors to ensure BPA is able to safely 
and reliably transmit electricity to the customers it serves.
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McNary Dam  

has 2 extra turbines to power the dam itself. 

This gives it “black start” capability — the ability to

restart the grid without an outside power source in the

event of a large-scale outage. 

Photo by Rafael Kaup
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Broadview-Garrison #2 Line

Lineworkers replace inter-phase spacers and spacer dampers to minimize

stress on the lines caused by wind and other factors. 

Photo by Michael Stolfus
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It is only through a well-managed transmission grid that 
BPA is able to safely and reliably deliver low-cost power 
to our customers. 

As we continue to operate and maintain our vast high- 
voltage network, we have been working diligently to 
adopt more flexible, scalable, cost-effective and efficient 
solutions to address load service, congestion and new 
transmission service requests. Using risk-informed planning 
assumptions and non-wires solutions, we expect to 
identify more capacity from our existing system to serve new 
transmission requests.

We also proposed a new Open Access Transmission Tariff 
aligned around industry standards, which will allow BPA 
to adopt terms and conditions for transmission service 
that support our strategic objective to offer more stan- 
dardized products and services. The new proposed tariff 
better positions BPA and the region to take advantage 
of opportunities in the rapidly changing industry, furthering 
our other objectives to become more cost-effective, 
modern and efficient.

ENVIRONMENTAL SUSTAINABILITY
By achieving the above strategic goals targeted at 
ensuring our commercial success, BPA will continue its 
key role as a driver of the region’s environmental 
sustainability. This year, in collaboration with our many 
partners, we have made great strides in improving fresh 
water fish survival, juvenile fish abundance and habitat 
restoration. 

Our fish and wildlife accomplishments this year include 
the signing of a historic agreement with the state of Idaho 
to mitigate the impacts of the construction and operation 
of Albeni Falls Dam. We also extended the Columbia Basin 

Fish Accords by up to four years to continue strengthening 
relationships with tribes, states and our federal partners, 
and sustaining investments in biologically effective projects.

With the objective of tightening our spending and making 
the most of our available funds, we are prioritizing 
investments in fish and wildlife protection, mitigation and 
enhancement based on biological benefit, cost-effective- 
ness and a direct linkage to mitigating the impacts of 
the FCRPS. 

We are also making progress on the Columbia River 
System Operations environmental impact statement. The 
U.S. Army Corps of Engineers, Bureau of Reclamation 
and BPA have employed a rigorous process to develop 
multiple-objective alternatives for detailed evaluation of 
the potential effects on fish and wildlife, including species 
listed under the Endangered Species Act, and on 
cultural, tribal and other social and natural resources. 
This analysis will guide the refinement of alternatives 
and the resulting mitigation measures. 

BPA and its partners are restoring wetlands through the Clark Fork River Delta Restoration project, the largest restoration effort on Idaho’s 
Lake Pend Oreille behind Albeni Falls Dam.



Top left: For several decades, volunteers have represented the agency at the Oregon Tradeswomen’s Career Fair in Portland, helping 
thousands of girls and women learn more about careers in the trades. Top right: Substation operator Tom Ingenthron helps members of the 
Portland Air National Guard explosive ordnance team as they perform surveillance using a remotely controlled robot in the substation yard 
where a suspicious bag was found during a training exercise. Bottom: Throughout the year, leadership focused on aligning around the 
BPA 2018–2023 Strategic Plan and how to engage all employees in the cross-agency effort.

14 – STRATEGY IN MOTION 

The next step is for the agencies to use what is learned 
from the analysis to identify a preferred alternative. The 
environmental impact statement is scheduled to be adopted 
in 2020 to guide operations of the Columbia River 
System for the long term. Our mission is to continue to 
provide high-quality, economical and reliable power while 
maintaining excellent environmental stewardship of the 
natural resources within the Columbia River Basin.

SAFETY
Safety is BPA’s top core value, and our commitment to 
investing in a strong safety culture is reflected in our 
strategy. We ended the year with an incident frequency 
rate of 1.2 injuries and illnesses per 200,000 hours 
worked — exceeding our ceiling of 1.1 for 2018. These 
results tell us we still have work to do to achieve our 
long-term goal of zero lost-time injuries in the workplace. 

Still, the severity of injuries has declined. This year we 
had the lowest number of days away and restricted 
and transferred days since we began recording them in 
the 1970s. 

We also continue to focus on proactive measures, which 
have resulted in a significant increase in employee 
reports of safety concerns and near misses. The proactive 
safety culture we established and continue to build is 
helping us address hazards and avoid injuries and incidents. 

I’m also happy to share that nearly two-thirds of our 
management team has completed a robust safety leader- 
ship training program that provides leaders with tools to 
improve safety in their workplaces and model safe 
behaviors. The rest of the management team is scheduled 
to complete the program in 2019.

OUR FUTURE
BPA’s success in 2018 reflects the deep commitment 
of our entire workforce to achieve our strategy. As we 
carry out the BPA 2018–2023 Strategic Plan in its 
entirety over the next four years, we will shape BPA’s 
future and build on its great legacy — ensuring we 
not only preserve the system our predecessors built, but 
improve it for the next generation. 

Elliot E. Mainzer 
Administrator and CEO



Chehalis Substation  

Crews pour the concrete foundation for

new transmission equipment. 

Photo by Gene Holyk

2018 ANNUAL REPORT – 15



Performance Target Results

KEY PERFORMANCE INDICATORS 

Incident Frequency Rate  
Target not met. BPA recorded an incident frequency 
rate of 1.2 per 200,000 hours worked, which is above 
the ceiling of 1.1 or less. 

Billing Accuracy  
Target met. BPA achieved an absolute dollars-revised 
accuracy rate of 99.3 percent against a target of at 
least a 98.7 percent average.

Capital: Transmission Annual Capital 
Expenditure Rate  
Target met. BPA’s capital investment program expendi-
tures for the year are not more than 100 percent of 
the start of the year (SOY) capital budget. (Includes 
Transmission asset category direct expenditures, excluding 
AFUDC, and indirect expenditures.) Transmission 
expenditures are $318 million spent, or 74 percent of 
the SOY budget of $429 million.

Capital: Hydro Generation System Infrastruc-
ture Annual Capital Expenditure Rate  
Target met. BPA’s capital investment program expendi-
tures for the year are not more than 100 percent of the 
SOY capital budget. (Includes federal hydro asset category 
direct capital expenditures; excludes AFUDC.) The budget 
expenditure rate for the Federal Hydro Capital Program, 
for the cumulative fiscal year, is equal to 92.8 percent 
(against $200.5 million). The Corps of Engineers’ budget 

execution performance through September is 
104.3 percent. The Bureau of Reclamation’s budget 
execution rate through September is 58.8 percent.

Energy Efficiency (aMW)  
Target met. BPA delivered at least 48 aMW of new 
energy efficiency from BPA and public utility energy 
efficiency programs by the end FY 2018 toward the rate 
period target of 118 aMW. Actual programmatic energy 
efficiency reported by customers in FY 2018 is 52.8 aMW.

Cost Management 
Target met. BPA’s actual total departmental operating 
costs are 100 percent or less than SOY. Total depart-
mental operating costs are $923 million, which is 
91 percent of the SOY budget. 

Net Revenues 
Target met. BPA generates net revenues greater than or 
equal to the SOY ($348 million). The end of year (EOY) 
net revenues are $471 million, which is $123 million 
above the minimum target of $348 million.

Treasury Payment 
Target met. BPA paid its 35th consecutive U.S. Treasury 
payment. This year’s $862 million payment brings 
BPA’s cumulative payments to the Treasury during those 
35 years to over $29.8 billion. This year’s payment 
includes $569 million in principal, $226 million in interest 

and $27 million for irrigation assistance. BPA applied 
$93 million of credits toward this year’s Treasury payment.

Transmission Availability: System Average Inter-
ruption Frequency Index  – Low Voltage (<200kV) 
Target met. BPA’s frequency of annualized unplanned 
line outages on low-voltage lines is less than 0.76 outages 
per line. BPA’s unplanned line outage frequency was 
0.40 outages per line.

Transmission Availability: System Average Inter-
ruption Frequency Index  – High Voltage (≥200kV) 
Target met. BPA’s frequency of annualized unplanned 
line outage on high-voltage lines is less than 0.77 outages 
per line. BPA’s unplanned line outage frequency was 
0.32 outages per line.

Transmission Availability: System Average Inter-
ruption Duration Index  – Low Voltage (<200kV) 
Target met. BPA’s duration of annualized unplanned 
line outages on low-voltage lines is less than 512 minutes 
per line. BPA’s unplanned line outage duration was 
88 minutes per line.

Transmission Availability: System Average Inter-
ruption Duration Index  – High Voltage (≥200kV) 
Target met. BPA’s duration of annualized unplanned 
line outages on high-voltage lines is less than 311 minutes 
per line. BPA’s unplanned line outage duration was 
106 minutes per line.

Transmission Reliability: Transmission System 
Operations Performance  
Target met. There were no adverse impacts on the re-
liability of the Bulk Electric System resulting in instability, 
uncontrolled separation, or cascading outages. 

BPA sets annual Key Performance Indicators and multi-year Key Strategic Initiatives 
that the organization as a whole is responsible for achieving. Together, these targets 
and initiatives serve as indicators of BPA’s annual performance.
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Power Availability: Fed Hydro Availability Factor  
Target met. BPA’s Availability Factor of hydro generation 
facilities, reflecting the percentage of hours within the 
period the asset was available to run, was 78.4 percent, 
above the target of 75.1 percent. 

Power Reliability: Generation Reliability 
Target met. By EOY, there were no involuntary curtail- 
ments of firm load due to a reliability violation, inadequate 
power supply or a power supply system security breach.

Power Availability: Columbia Generating Station 
Availability Factor  
Target met. The CGS availability factor, measured from 
July 1, 2017, to June 30, 2018, was 95.3 percent, 
above the target of 93 percent or higher.

KEY STRATEGIC INITIATIVES 

Workforce Strategy 
Target met. BPA has a diverse workforce of the right 
size and composition, with the right skills and comp- 
tencies, working in a positive work environment to deliver 
on its public responsibilities and strategic priorities. In 
FY 2018, BPA met major milestones including analyzing 
its workforce to inform strategic hiring decisions, estab-
lishing long-term trajectory targets to reduce workforce 
costs, creating a talent management strategy for 
deploying human resources flexibilities, ensuring supple- 
mental labor use compliance, developing and executing 
a diversity and inclusion strategy, and implementing a 
plan ensuring continuity of strong executive leadership.

BPA Safety and Occupational Health Strategy 
Target met. BPA’s engaged employees and contractors 
are empowered to recognize job hazards and address 
safety and occupational health issues. Safety and 
occupational health are integrated into all aspects of work 
with a goal of zero injuries. FY 2018 achievements 
included continuing with major improvements to BPA’s 
safety culture, management system metrics, design and 
integrated safety and occupational health functions.

Asset Management 
Target met. Bonneville’s effective decision-making 
approach optimizes the lifecycle costs of acquiring, 
operating, maintaining and disposing of our physical 
assets to extract the highest value. This is accomplished 
by implementing the Institute of Asset Management’s 
leading practice-based framework which consists of six 
subject areas that align with both the ISO 55000 and 
ISO 31000 standards. In FY 2018, BPA made achieve- 
ments in the six subject areas through implementation of 
several process improvements in capital decision-making, 
project scoping, and operations and maintenance 
efficiencies. 

Long-Term Financial and Rates Strategy 
Target met. BPA delivers power priced to fully subscribe 
the FCRPS among Northwest public-preference 
customers and transmission services priced to provide 
the best value to customers. BPA does this by investing 
in its assets while balancing the goals of low rates and 
financial health over the long-term, and meeting public 
purpose objectives and statutory obligations as a federal 
power marketer and open-access transmission provider. 
BPA met FY 2018 milestones by establishing a financial 

plan that focused on cost competitiveness and financial 
resiliency. BPA fully implemented key aspects of the 
financial plan during 2018. 

Commercial Operations 
Target met. BPA has the core functionality required to 
successfully participate in the management of a regional 
modernized electrical grid. In FY 2018, BPA developed 
documentation that would allow BPA to join the EIM and 
began negotiations with CAISO. Additionally, eight 
commercial operations, now known as grid modernization, 
projects began.

Fish and Wildlife Strategy 
Target met. BPA meets its Endangered Species Act, 
Northwest Power Act and tribal responsibilities for fish 
and wildlife through a scientifically credible, legally 
defensible and cost-effective ecosystem restoration and 
environmental compliance program with broad regional 
support, including collaborative actions with stable funding 
that address existing and emerging issues. 2018 has 
been a transitional year in terms of planning, with a goal 
of developing more detailed long-term planning in 
FY 2019. BPA achieved its near-term implementation 
of Fish and Wildlife program priorities through 2018, 
including: met or exceeded hydro performance standards 
for the Biological Opinion; met tributary and habitat 
targets; provided timely and high quality responses to 
court proceedings and filings; and met targets for interim 
planning and implementation during 2019 through 2021, 
and after 2021.
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Daniel James, John Hairston, Janet Herrin and Elliot Mainzer

Leadership
ENTERPRISE BOARD MEMBERS AS OF SEPT. 30, 2018 

Elliot E. Mainzer 
Administrator and Chief Executive Officer

Daniel M. James 
Deputy Administrator

Janet C. Herrin 
Chief Operating Officer 

John L. Hairston 
Chief Administrative Officer 

Joel D. Cook 
Senior Vice President for Power Services

Richard L. Shaheen 
Senior Vice President for Transmission Services, P.E.

Benjamin Berry 
Executive Vice President of Information Technology and 
Chief Information Officer

Michelle Manary 
Executive Vice President and Chief Financial Officer

Mary K. Jensen 
Executive Vice President and General Counsel

Thomas A. McDonald 
Executive Vice President of Compliance, 
Audit and Risk Management

Peter T. Cogswell 
Vice President of Environment, Fish and Wildlife (acting)

Nita Zimmerman 
Deputy Executive Vice President Business Transformation

Kenneth Johnston 
Director of Intergovernmental Affairs (acting)

Brian Carter 
Director of Human Resources

Scott Simms 
Director of Communications

Tracey Stancliff 
Executive Office Enterprise Program Manager
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POWER SERVICES
Boise 
Customer Service Center 
950 W. Bannock St., Suite 805 
Boise, Idaho 83702 
208-670-7406

Eastern Area 
Customer Service Center 
P.O. Box 789 
Mead, WA 99021 
509-822-4591

Montana 
Customer Service Center 
P.O. Box 640 
Ronan, MT 59864 
406-676-2669

Seattle 
Customer Service Center 
909 First Ave., Suite 380 
Seattle, WA 98104 
206-220-6770

Western Area 
Customer Service Center 
905 NE 11th Ave. 
P.O. Box 3621 
Portland, OR 97208 
503-230-5856

TRANSMISSION SERVICES
Transmission Services 
Headquarters 

P.O. Box 491 
Vancouver, WA 98666 
503-230-3000

EAST REGION

Idaho Falls District 
1350 Lindsay Blvd. 
Idaho Falls, ID 83402 
208-612-3100

Spokane District 
2410 E. Hawthorne Road 
Mead, WA 99021 
509-468-3002

Kalispell District 
2520 U.S. Highway 2 E. 
Kalispell, MT 59901 
406-751-7802

Tri-Cities District 
2211 N. Commercial Ave. 
Pasco, WA 99301 
509-544-4702

SOUTH REGION

Eugene District 
86000 Highway 99 S. 
Eugene, OR 97405 
541-988-7401

Longview District 
3750 Memorial Park Drive 
Longview, WA 98632 
360-414-5600

Redmond District 
3655 SW Highland Ave. 
Redmond, OR 97756 
541-516-3200

Salem District 
2715 Tepper Lane NE 
Keizer, OR 97303 
503-304-5996

The Dalles District 
3920 Columbia View Drive E. 
The Dalles, OR 97058 
541-296-4694

NORTH REGION

Covington District 
28401 Covington Way SE 
Kent, WA 98042 
253-638-3700

Olympia Regional Office 
5240 Trosper Road SW 
Olympia, WA 98512 
360-570-4305

Snohomish District 
914 Avenue D 
Snohomish, WA 98290 
360-563-3600

Wenatchee District 
13294 Lincoln Park Road 
East Wenatchee, WA 98802 
509-886-6000

BPA Headquarters 
905 NE 11th Ave. 
P.O. Box 3621 
Portland, OR 97208 
503-230-3000

BPA Visitor Center 
905 NE 11th  Ave. 
P.O. Box 3621 
Portland, OR 97208 
503-230-INFO (4636) | 800-622-4250
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