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PER YOUR SUGGESTION,
I ASKED OUR CUSTOMER
TO VOLUNTARILY PAY
US MORE MONEY TO

COVER OUR

___ ERROR.
g L '%

n

www.dilbert.com scottadams@acl.com

IT MIGHT SURPRISE
YOU TO LEARN THAT
OUR CUSTOMER DOESN'T
LIKE THAT IDEA.
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YOU PROBABLY
MADE IT SOUND
LIKE A BAD THING.
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Straw Proposal: General




Scope and Criteria
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Straw Proposal: Correction Process




Straw Proposal: Error Correction 7(1) Process
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