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Overview 
 Explain the billing delay in implementing new 

WECC OR standards 
 Customer outreach  
 New project schedule 
 Review new OR billing attachments 
 This presentation will not cover how the new OR standard is 

calculated. The new standard is described at the following:  
• Operating Reserves Version 10  effective 10/1/2014. 

http://transmission.bpa.gov/ts_business_practices/ 
• Billing Factors for Operating Reserves effective 9/30/2014 

http://www.bpa.gov/Finance/RateInformation/Pages/Current-
Transmission-Rates.aspx 

 

 

http://transmission.bpa.gov/ts_business_practices/
http://www.bpa.gov/Finance/RateInformation/Pages/Current-Transmission-Rates.aspx
http://www.bpa.gov/Finance/RateInformation/Pages/Current-Transmission-Rates.aspx
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Why the billing delay? 
 Updates to our billing system, require both 

Billing SMEs and IT resources.  
• We lost our IT resources supporting our 

Customer Billing Center system (CBC)  
• Missed months of development work 
• Billing was communicating to the project team 

to expect implementation delays 
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Outreach 
 All Transmission bills and Power Transfer 

customers received an October bill stuffer 
announcing this delay.  
• More than 30 days notice.  
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New Project Schedule 

 Implementation should be done within the 
next few months.  
 Approximately 204 bills impacted per 

month. 
• 186 Transmission (this includes combined 

Power and Transmission bills) and 18 Power 
 Once implemented, bills will be revised 

with the OR charges.  
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New Transmission Billing Attachment 
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New Transfer Service Attachment 
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New NT Partials Billing Attachment 
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Questions? 

 Customer Billing Contacts: 
• Laura Green, legreen@bpa.gov 
• Jason Collins, jmcollins@bpa.gov 

mailto:legreen@bpa.gov
mailto:jmcollins@bpa.gov
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