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Reliability Coordinator Oversight Committee 

Charter 

 

I. Purpose: 

This Charter prescribes the membership, responsibilities, and procedures of the Reliability Coordinator 

Oversight Committee and its working groups.  

II. Establishment: 

As required by the California Independent System Operator’s tariff, the Reliability Coordinator Oversight 

Committee (“Oversight Committee”) is hereby established, pursuant to this Charter, as a means to ensure that 

Balancing Authorities (“BAs”) and Transmission Operators (“TOPs”) who take Reliability Coordinator (“RC”) 

service from the California Independent System Operator (“CAISO”) have input and oversight with respect to 

the CAISO’s ongoing performance of the RC function.  The Oversight Committee shall commence operation 

once the Federal Energy Regulatory Commission has approved the CAISO’s tariff amendments and pro-forma 

agreement for RC service, and each BA and TOP will become a member of the Committee when a pro-forma 

agreement has been executed by that entity or on its behalf establishing that the BA/TOP will be taking RC 

service from the CAISO.  In performing the RC function pursuant to this Charter, the CAISO shall at all times act 

in the interests of reliability for its overall Reliability Coordinator Area and the Interconnection and shall not 

act in a manner that favors any one entity or participant over another. 

III. Membership: 

The Oversight Committee is comprised of one senior-level representative from each NERC-certified BA and 

TOP that takes RC service from the CAISO, as well as the CAISO’s Vice President of Operations or his or her 

designee.  In cases where one entity is registered as both a BA and a TOP, the entity shall have one 

representative on the Oversight Committee that represents both functions.  Oversight Committee members 

must have responsibility for operating the Bulk Electric System in the CAISO RC area, authority to assign their 

entity’s personnel to the Committee’s working groups, and the authority by their entity organization to 

provide input on behalf of their entity to the CAISO Operations management team.   

The Oversight Committee shall have a Chair and a Vice-Chair, who are responsible for presiding over 

Committee meetings and interfacing with CAISO staff on meeting preparation and logistics.  The Chair and 

Vice-Chair shall be selected by the members of the Oversight Committee.  To the extent possible, the Chair 

and Vice-Chair should represent geographically diverse portions of the CAISO’s RC area. 

The Oversight Committee may create working groups or task forces, as appropriate, to assist in performing its 

functions.  Working groups are further discussed in Section IX of this Charter. 

Although the Oversight Committee will at the outset include and operate through a representative from each 

BA and TOP, the CAISO and the entities taking RC service will evaluate over time whether a smaller number of 

customers, serving in a representative capacity for other RC customers, should have a steering committee or 

other similar representative role to facilitate the effective oversight of the RC function.  Such a representative 
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structure shall not be adopted unless at least a majority of the RC customers support establishing such a 

structure.   

IV. Role of the Oversight Committee: 

The Oversight Committee’s role is to provide input and guidance to the CAISO RC management on all matters 

relating to the CAISO’s performance of the RC function.  This includes: (1) oversight of each of the RC working 

groups that is established; (2) input and guidance to CAISO Operations management on operational issues 

relating to RC service; (3) input and concurrence with respect to overarching reliability coordinator policies 

and procedures; (4) review and input on new tools or staffing decisions that may substantially affect the 

budget for and cost of RC service; and (5) an annual review of composition and structure of the working 

groups.  The Oversight Committee also may decide to perform periodic “operational best practices” reviews of 

how the CAISO is performing RC service.  The reviews will be performed by a team of subject matter experts 

selected by the Oversight Committee.  The first of any such reviews may take place only after the CAISO has 

performed RC service for at least a year, and any subsequent reviews should occur no more frequently than 

once every three years. 

The Oversight Committee will hold at least one public meeting per year that will focus on any matters of 

interest to state and federal regulators and regional advisory bodies, such as the Western Interconnection 

Regional Advisory Board (“WIRAB”), regarding  the CAISO’s performance of the RC function.  CAISO staff shall 

also maintain regular contact and interaction with such entities, including WIRAB, to ensure that state and 

federal regulators and regional advisory bodies are kept informed of matters relating to RC service and have a 

ready means to provide input and guidance on such matters.  CAISO staff shall regularly report to the 

Oversight Committee on its outreach and communication with state and federal regulators. 

To the extent the Oversight Committee may be interested in addressing the CAISO Board of Governors on any 

matter of interest to RC customers, it can do so by following the current process for providing input.  This 

would allow the Oversight Committee to request items to be included on the agenda of regularly scheduled 

meetings and to provide updates or raise issues at those meetings 

V. Role of the CAISO RC:  

The CAISO RC will provide subject matter experts and representatives who will provide support for the 

Oversight Committee and its working groups and communicate and work collaboratively with members of the 

Oversight Committee and its working groups.  The CAISO RC will facilitate the meetings and provide written 

meeting summaries, which will be transmitted to all members of the Oversight Committee or applicable 

working group.  The CAISO RC will review all comments made by members of the Oversight Committee or 

working groups and will compile the comments and discuss them with the designated working group. 

VI. Consideration of Oversight Committee Input: 

The membership of the Oversight Committee and CAISO RC management are expected to work collaboratively 

to ensure that the RC’s overarching policies, procedures and operational practices reflect, wherever possible, a 

broad consensus of the Committee regarding best practices for the Reliability Coordinator function.  In order 

to facilitate the development of such consensus, the CAISO RC will provide notice of any proposed substantive 

changes to its overarching RC policies and provide the members of the Oversight Committee with an 
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opportunity to provide oral or written comments on any proposed substantive changes.  The CAISO RC will 

also work collaboratively with the Oversight Committee to refer such matters to any appropriate working 

group.   

On matters within the purview of the Committee where there is a difference of opinion between a majority of 

the membership and CAISO RC management, the CAISO RC will implement the proposal adopted by the 

majority of the Oversight Committee, unless the CAISO determines that doing so would either: (1) pose an 

unacceptable risk to reliability in its judgment as the Reliability Coordinator, or (2) be inconsistent with the 

reliability standards or other applicable federal law.  In any such instance, the CAISO RC will document the 

reasons for its decision in writing and provide them to the Oversight Committee for review and discussion.   

VII. Process for Resolving Disputes: 

If, after review and discussion as set forth in Section VI above, the Oversight Committee and the CAISO RC 

cannot resolve their differences, the Oversight Committee may, by a majority vote, decide to further review 

the matter with the CAISO Chief Compliance Officer, the CAISO CEO, the CAISO Board of Governors, any 

applicable regulator (i.e., WECC, NERC or FERC), or an independent subject matter expert that is retained to 

provide advice on the matter at issue.  The Oversight Committee, by a majority vote, may also choose to 

pursue more than one of the avenues for further review and dispute resolution. 

To initiate any of these further avenues for review and dispute resolution, the Oversight Committee shall 

provide the CAISO RC, in writing, with a summary of its position that responds to the CAISO’s prior written 

response and proposes a potential resolution.  If the Oversight Committee decides that an independent 

subject matter expert shall be retained, the CAISO will retain an expert selected by the Oversight Committee 

or the Committee’s designees and will pay any applicable charge for the expert’s service, subject to 

reimbursement by the membership of the Oversight Committee according to an allocation approved by a 

majority vote of the Oversight Committee.  The expert will be required to enter into an appropriate non-

disclosure agreement covering any confidential information the expert may receive and any resulting analysis 

or work product that is produced, and the CAISO will expeditiously provide the expert with any information 

necessary to be able to evaluate the matter.  The non-disclosure agreement will not prevent the Oversight 

Committee from sharing the conclusions reached by the subject matter expert, if appropriate, with WECC, 

NERC or FERC.   

If any of the above-referenced avenues for further review and dispute resolution are undertaken, the 

Oversight Committee and CAISO RC management shall give careful consideration to the analysis and findings 

produced by the applicable reviewer and shall reconsider the issue in light of the outcome of that analysis.  

The CAISO RC management will document in writing any substantive response it may have to the analysis and 

findings and will share this response with the members of the Oversight Committee.  

Although the foregoing describes the process that the CAISO RC and the Oversight Committee will collectively 

follow to resolve potential disputes, each individual RC customer retains its right to individually pursue any 

other legal right it may have to challenge a decision made by the CAISO RC, including through a complaint 

filing at FERC under Section 206 of the Federal Power Act or through any and all available processes at NERC 

and/or WECC.   
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VIII.  RC Oversight Committee Working Groups: 

The Oversight Committee may establish, as appropriate, a set of standing working groups that are organized 

according to the primary functions that comprise RC service.  These working groups will draw upon their 

collective expertise to perform assigned tasks such as: (1) review of the CAISO’s Reliability Coordinator 

procedures and operating guidelines; (2) evaluation of operating events as necessary and assigned; and (3) 

any special projects assigned by the Oversight Committee.  Each working group will report on the status of any 

activities at each meeting of the Oversight Committee.  The Oversight Committee will offer feedback and 

direction to the working groups as appropriate.  The initial working groups and the overall RC oversight 

structure are identified in Appendix A to this Charter.  On an annual basis, or more frequently if necessary, the 

Oversight Committee and CAISO RC management will review the structure and composition of the working 

groups and implement any appropriate changes.  The working groups may, as necessary, form smaller task 

force teams to address a specific purpose within a specific deadline.  The working groups will have the 

responsibility to annually review the relevance and need for any task force teams.   

One of the standing working groups will be an Operational Disputes Committee that is charged with reviewing 

ongoing RC operational practices and decision-making, including in the context of system events in which load 

shedding, schedule curtailments, or other significant RC directives are given.  If the working group, upon 

review, concludes that an event merits further review and consideration, the matter may be escalated to the 

RC Oversight Committee.   

IX. Meetings: 

The Oversight Committee is expected to meet on a quarterly basis, with additional meetings where necessary 

as decided by the Chair, CAISO RC management, or by a request of the majority of RC customers.  Meetings 

may take place in person or by telephone/webinar.  Working groups and any task forces shall meet as 

frequently as necessary to accomplish their respective responsibilities.  Attendance at meetings of the 

Oversight Committee and its working groups shall be limited to their members and appropriate CAISO RC staff, 

unless otherwise specified by the Oversight Committee or the working group.   

X. Confidentiality: 

Non-public information received or developed by the Oversight Committee or its working groups (or by 

individual members of those bodies acting in their capacity as members) may not be disclosed outside the 

Oversight Committee structure and the ISO without express authorization of the Oversight Committee and the 

CAISO RC.  Members of the Oversight Committee and its working groups shall enter into a suitable non-

disclosure agreement that establishes the procedures to be followed in connection with the use and sharing of 

non-public information. 

XI. Document Sharing: 

The CAISO RC will implement and maintain a secure SharePoint extranet site where Oversight Committee, 

working group and any task force documents will be posted for review and comment by the applicable 

participants. 
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XII. Modifications to Charter 

The Oversight Committee will review the Charter on an annual basis, or as necessary, to determine whether 

any revisions are warranted.  Any proposed revisions to this Charter will be submitted to the full Oversight 

Committee for review and consideration, and will not be implemented if a majority of the members of the 

Committee voting on the matter oppose the proposed change. 
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Appendix A: Oversight Committee and Working Group Structure 

 

 


