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TLS Customer Workshop Discussion 

 BPA’s TLS team would like some feedback on the 
Customer Workshops to date 

 Questions to think about: 
– Is the monthly cadence working? 

– Is the content at the right amount of detail? 

– Is the format appropriate or should we make more/less 
use of teleconferences or other formats? 

– What other feedback to you have for future TLS 
Customer Workshops? 
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1 2 3 4 5 Response Comments 

Meeting 
Cadence 
(Monthly) 

1 
Not frequent 

enough 

2 3 
Satisfied 

4 5 
Too frequent 

Meeting 
content, level 
of detail 

1 
Not enough 

detail 

2 3 
Satisfied 

4 5 
Too much 

detail 

Meeting 
content, 
quality/clarity 

1 
Dissatisfied 

2 3 
Satisfied 

4 5 
Highly 

Satisfied 

Meeting 
format (in 
person w/ 
phone) 

1 
Dissatisfied 

2 3 
Satisfied 

4 5 
Highly 

Satisfied 

Other feedback you would like us to know about future TLS Customer Workshops: 

 
 
 

 BPA has posted the following brief survey.  Please provide your 
response for the following meeting components below: 
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