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BPA’s Reliability Team is proud to bring you our special 2013 winter edition of BROCRAM MANAGER :%i "ﬁ’%};

Reliability Matters. For many reasons, this time of year is a special and an important
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time for each of us. For us, this time of year means the most not because it’s our
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The CSRP team has been strategically relocated tomer’s needs, customer com-
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to the Customer Service Engineering organiza-

tion to better align itself with BPA’s customers providing customer support.

to provide exclusive customer support.
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(ASR) Letter Update:

As a service to BPA’s customers, the Customer
Service Reliability Program (CSRP) provides an
Annual System Review (ASR) letter in which
BPA addresses coordination for many North
American Electric Reliability Corporation
(NERC) standards.

The letter is intended to aid in BPA customer’s
self certification and audit efforts. The letters
are specifically tailored to BPA customers’
functional registrations which currently in-
clude Load Serving Entity (LSE) Distribution
Provider (DP), Generator Owner (GO), Genera-
tor Operator (GOp), Purchasing Selling Entity
(PSE) and Transmission Owner (TO). The ASR
letters are also offered to BPA Transfer cus-
tomers. BPA does not assume any compliance
responsibility on behalf of the customers—the
customer remains the registered and respon-
sible party for the standards that are applica-
ble to their function.

Currently, the ASR letters are well underway
for 2013 and if you’re one who participates
annually in the certification process, your BPA
Customer Service Engineer (CSE) will be con-
tacting you soon to schedule an ASR call/
meeting—if they haven’t already. It is CSRP’s
goal to have all of the executed ASR letters
wrapped up by February 1, 2014.

If you are currently not participating in the
ASR self certification process and would like
to, please let us know and we will be happy to
work with you for the 2014 year.

Did You Know:

There’s no such thing as a snow day for BPA
line crews. In the picture (right), a lone worker
repairs a line after a snow storm in 1949. The
proud history of the Pacific Northwest power
and transmission system is a legacy of achieve-
ment by the generations who have served its
construction and operation. Today, everyone
in the region benefits from the legacy of FDR

and all the visionaries who came after him. The LQ‘

Columbia River supports the NW grid, our
economy, environment, and way of life.
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Behind The Scenes with DID’s:

BPA has developed the Dispatch Jurisdictional
Diagram “DJD” - a comprehensive 30 page
document outlining all of the transmission
elements within the entire BPA grid. The DID
contains all of BPA’s lines, substations where
BPA connects to the customers, as well as
identifying the different transmission elements
such as busses, switches, taps, and breakers.
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The DID plays an important role for BPA’s

customers as it identifies what BPA elements :
may be running through a customer’s substation§
potentially impacting the customer’s adherence
to NERC reliability standard requirements.

Drilling into the DJD would produce a Transmis- :
sion One Line Diagram also known as a

Meter Diagram—a line drawing representing a
BPA operating transmission line which shows
and identifies significant features of the circuit.
The meter diagram also shows both BPA and
customer meters for billing purposes. There
are over 620 operating lines each having a
corresponding One Line Diagram. Combined,
the customer’s One Line Diagrams, BPA’s DJD
and Meter Diagram’s provide the best overall
picture of what the BPA and connected
customer transmission grid looks like.

: BPA’s Jay Largo has worked

extensively over the past
year on BPA’s DJD through

the Bulk Electric System

: “BES” project to identify ele-
ments as being part of the
BES. This ultimately helps
the customer recognize
what registration require-
ments are to be followed.
Jay says, “BPA’s DJD greatly
affects the customer be-
cause they really don’t know
what BPA’s grid looks like

: without the DJD and it’s
important when determining
qualifying generation.

Lineman at Grand Coulee Installing Jumpers—BPA Photo




Recognizing Excellence:

During this year’s Transmission Services Employee Awards at BPA, our very own
Lorissa Jones received the, “Outstanding Employee Professional/Technical
Excellence” award. For our team, Lorissa has always demonstrated remarkable
leadership and an exceptional knowledge base while striking the appropriate
balance between customer interests and BPA resource capability. Lorissa’s passion
and drive is a great inspiration to all those around her. Larry Bekkedahl, BPA's
Senior Vice President for Transmission Services presented Lorissa with the award
stating, “Lorissa is the key reliability standards SME (subject matter expert) for
internal Transmission Services concerns and provides guidance to operations,
planning and maintenance by summarizing challenges and potential risks for
executive consideration. She’s worked tirelessly for reasonable and prudent
application of reliability standards, both before
and after they were mandatory. Lorissa was
recognized for:

e Modeling the agency core competencies of
operational excellence in
her drive for results and continuous im-
provements.

e Being an invited expert on multiple NERC
standards-making teams and
was voted in by her national peers for
chairperson positions.

e Being a model for technical, customer sav-
vy, and expertise.”

Congratulations Lorissa on your extraordinary accomplishments and thank you for
your inspiring dedication. Your team is proud of you!
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NERC Standard PER-005-2
Spotlight:

In January of this year (2013), a PER ad hoc
group was developed to work with industry
stakeholders to address five outstanding
FERC directives from Orders 693 and 742,
and other issues founded upon operational
lessons learned. Based on stakeholder out-
reach, the PER ad hoc group developed one
revised reliability standard (PER-005-2) that
addresses the FERC directives and recom-
mendations for making improvements on
PER-005-1. The PER-005-2 standard
extends the applicability to certain GOPs,
support personnel, and TO’s, excluding EMS
support personnel. PER-005-2 is regarded
as a pro forma standard and was drafted to
provide the maximum flexibility to the
industry while addressing the FERC directive
reliability concerns.

In late July of this year, NERC circulated
drafting team nominations for PER-005-2
as the standard transitioned into formal de-
velopment. The PER-005-2 was assigned
the NERC project number 2010-01 and is
currently out for industry comment/ballot
ending on January 17, 2014.

Throughout the development of PER-005-2,
BPA has been engaged in the commenting
process to ensure that that the standard is
well balanced— providing input for the
drafting team to consider for ensuring that
requirements of the standard present the
best reliability for the region. One of the
suggestions BPA provided was the belief
that each reference material should refer
back to a specific requirement in the
standard.

To learn more about PER-005-2, please visit
the NERC project page found here:
http://www.nerc.com/pa/Stand/Pages/

Project2010-01Training.aspx
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Useful Links:

Reliability Program website:
http://transmission.bpa.qov/operations/
reliability/index.cfm

Access BPA’s Customer Portal:
https.//customerportal.bpa.qov/ layouts/
CPCustomlogin/login.aspx?ReturnUrl=%

2f layouts%2fAuthenticate.aspx%3fSource%

WECC Self Certification Schedule &
2014 WECC Audit Schedules:

WECC requires entities to submit Self-Certification for all NERC reliability
standards as identified in the NERC Actively Monitored List (AML) and
WECC Compliance Filing Matrix. For more information, visit: http://
wecc.biz/compliance/United States/Monitoring/Pages/Self-

3d%252F&Source=%2F

e WECC—Western Electricity
Coordinating Council:
http://www.wecc.biz/Pages/Default.aspx

¢ NERC—North American Electric

Reliability Corporation:
http://www.nerc.com/Pages/default.aspx

Certification.asplx

You can view the 2014 WECC audit schedule here: http://www.wecc.biz/
compliance/United States/Documents/Forms/Public%20View1.aspx. You

must find the appropriate pdf in the list of documents. CSRP stands by
ready and eager to assist you with any compliance related documentation

you may need.

o FERC—Federal Energy Regulatory

Commission:
http://www.ferc.gov/

T To stay connected and

You Have keep abreast of BPA
Mail Reliability Program Activi-

ties—please remember

to subscribe to the Reliability Program

communication mailing list here:
http://listserver.bpa.qgov/mailman/listinfo/reliability

CSRP email

For questions and/or concerns, please
email the CSRP team at:
CSReliabilityProgram@bpa.qov. Note that .
any emails sent to the TxRP mailbox will be *
forwarded to the new CSRP mailbox. b

i
i

» Longview, WA substation—BPA Photo

Did You Know: ),

In 1938, people in Cowlitz County worked together to clear corridors for transmission lines that would bring low-cost BPA
power to their farms and homes. Today, low electrical rates mean Pacific Northwesteners have more discretionary income
for education, recreation, personal purchases and a better way of life.

TRANSMISSION RELIABILITY PROGRAM


mailto:TxReliabilityProgram@bpa.gov
mailto:TxReliabilityProgram@bpa.gov
http://transmission.bpa.gov/operations/reliability/index.cfm
http://transmission.bpa.gov/operations/reliability/index.cfm
https://customerportal.bpa.gov/_layouts/CPCustomLogin/login.aspx?ReturnUrl=%2f_layouts%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F
https://customerportal.bpa.gov/_layouts/CPCustomLogin/login.aspx?ReturnUrl=%2f_layouts%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F
https://customerportal.bpa.gov/_layouts/CPCustomLogin/login.aspx?ReturnUrl=%2f_layouts%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F
https://customerportal.bpa.gov/_layouts/CPCustomLogin/login.aspx?ReturnUrl=%2f_layouts%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F
http://www.wecc.biz/Pages/Default.aspx
http://www.nerc.com/Pages/default.aspx
http://www.ferc.gov/
http://listserver.bpa.gov/mailman/listinfo/reliability
http://www.wecc.biz/compliance/United_States/Monitoring/Pages/Self-Certifications.aspx
http://www.wecc.biz/compliance/United_States/Monitoring/Pages/Self-Certifications.aspx
http://www.wecc.biz/compliance/United_States/Monitoring/Pages/Self-Certifications.aspx
http://www.wecc.biz/compliance/United_States/Documents/Forms/Public%20View1.aspx
http://www.wecc.biz/compliance/United_States/Documents/Forms/Public%20View1.aspx

Staff Spot-light:

Andrea Jessup started her career at BPA in
September 2013 joining the Reliability
Program. Andrea came to us from Pacifi-
Corp where she worked as a contractor

in the role of compliance lead for the
mobile radio replacement project. She

was responsible for the documentation and

reporting of cost, schedule and performance

_ Glacier in Alberta Canada.
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for hundreds of sites including microwave
sites. Andrea’s industry background knowledge and technical skills make
her a great fit for her new role at BPA.

Andrea’s primary focus on the Transmission Reliability Standards Group
(TSRG) team will be gaining knowledge in BPA’s Transmission System,
understanding and working with the NERC standards development process,
and continuing to build her knowledge on key program area’s such as
standards implementation.

Currently, Andrea is heavily involved in the internal standards development
process within BPA, working with subject matter experts (SME’s) to respond
to industry requests received from WECC, NERC, and FERC. Andrea also
assumed responsibility for facilitation of NAFT (North American Trans-
mission Forum) surveys and industry informational postings. Andrea is also
looking forward to contributing to the coordination of BPA’s Reliability
Council as well.

Andrea moved to the Pacific Northwest in the year 2000 from Austin, Texas,
where she worked in the semiconductor industry. In her free time, Andrea
and her husband are travel junkies, seeking out the lesser know destinations
- such as the sunny beaches of the Caribbean or the top of glaciers mountains!

Welcome aboard Andrea—it’s great to have you as part of the Team!

Planning Authority Update:

BPA has completed analysis on the
Planning Authority/Planning Coordinator
(PA/PC) function to determine how it
pertains to entities within the BPA Bal-
ancing Authority (BA) footprint.

Notifications have been sent to custom-
ers for whom BPA will serve as the NERC
registered PA/PC beginning January 1,
2014. Notifications will also sent to
customers if they have qualified assets
applicable to relay loadability under NERC
reliability standard PRC-023-2 R6.

BPA has contacted adjacent PA/PC’s
requesting that all future PA/PC function
communication be directed through BPA
for identified customers that the adjacent
provides with transfer service. In collabo-
ration with PacifiCorp, BPA developed a
methodology to carry out the PA/PC
function and has been reaching out to
other PA/PC entities to encourage
consistency in implementation.

BPA’s Customer Service Engineers (CSE’s)
will be following up with each customer
to review their applicability to the
approximate 190 NERC standard
requirements impacted by the PA/PC
functional role.

A Message from the Transmission Reliability Program Manager (continued from page 1)

The external team consists of the same BPA representatives who have been working with its customers under the old

TxRP name. To better serve each customer, CSRP has been strategically relocated to the Customer Service Engineer-

ing organization within BPA where it will allow the external team to work closely with each Account Executive (AE) and

Customer Service Engineer (CSE) to better understand the intricacies of each customer, their needs, and how to pro-

*

vide the best support for them. Consequently, the TXRP name is now retired and the CSRP acronym will be used goi

n
forward. Please note that you can now contact CSRP via the following email address: i%gé

csreliabilityprogram@bpa.gov.

| would like to thank each of you‘ﬁ‘or the great collaborative work throughout 2013 with the Planning Authority project,

BPA’s CIP mitigation, Other Utility Worker (OUW) access process, and executing needed compliance documentation.

Our team wishes each of you a safe and very prosperous 2014 year! ~ Lorissa

*
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