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Base Service
• VERBS Base Service includes Regulation, Following, and Imbalance

• BPA commits to “best efforts” to acquire sufficient reserves to cover 99.5% 
of the time, taking into account anticipated load growth and generation 
acquisitions (as proposed in the Initial Proposal)

• Base Service Customer will be allocated the cost of acquiring balancing 
resources to meet a 99.5% level of service:

• Type 1 (to meet expected balancing needs on a planning basis)

•Type 2 (to meet additional balancing needs on an operational basis)

• Base Service is subject to DSO 216
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Full Service
• A Customer must take and pay for Base Service to be eligible for Full 
Service, including any costs incurred to supply service 99.5% of hours to 
meet the Base Service level of service

• BPA commits to “best efforts” to acquire sufficient reserves to cover 99.96% 
of time (99.96% is the current placeholder for the Full Service reserve level, 
the actual level may vary base on customers that take Full Service)

• Full Service Customers will be allocated the cost of acquiring additional 
balancing resources to increase the service level from 99.5% (Base Service) 
to 99.96% (Full Service)—namely Type 3 acquisitions

• Full Service is NOT subject to DSO 216 if BPA is successful in acquiring 
reserves sufficient to meet 99.96% level of service; if BPA experiences a 
more extreme curtailment event, it will curtail ALL export schedules 
associated with underperforming generation pro rata to preserve reliability

• Full Service is subject to DSO 216 if BPA is NOT successful in acquiring 
reserves sufficient to meet 99.96% level of service

• A Customer may elect on a quarterly basis whether to take Full Service
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Enhanced Supplemental Service
• A Customer must take and pay for Base Service, including any costs to 
supply service 99.5% of hours to meet the Base Level of service, to be 
eligible for Enhanced Supplemental Service

• Customer determines its desired level of service (i.e., the level of DSO 216 
risk it is willing to take), which establishes the amount of additional reserves to 
acquire.

• Customer may elect to acquire ESS Resources or ask BPA to acquire ESS 
Resources on its behalf

• Customer is responsible to pay the costs of acquiring additional reserve 
resources to meet its desired level of service

• BPA will NOT acquire replacement resources to meet the Customer’s 
desired level of ESS service if a delivery failure occurs

• A Customer may elect to take Enhanced Supplemental Service on short 
notice
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Relationship Between Customer Elections and Cost of 
Providing Base Service

Move
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The More Customers
Participate in these

Programs . . .

The More Load and Gen
Balancing Reserve Needs
Can be Covered with
FCRPS Resources . . .

Resulting in Less Need
To Acquire Reserves . . .

Which Lowers BPA’s
Costs of Providing
Base and Full Service
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