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Standard Performance Metrics 
Reporting period January 1, 2008 – March 31, 2008 

The following metrics are reported in compliance with the Standard Performance Metrics required by 
FERC Order 890, paragraph 1308-1310. 

• The process time metrics for received Transmission Service Requests (TSR’s) includes only those 
requests for service received during the Reporting Period. 

• The study performance metrics includes only those System Impact Studies and Facilities Studies 
completed during this period and for which a TSR was received or a Study Agreement executed 
after the effective date of the Order. Study performance metrics do not include TSR’s received 
prior to the effective date of the Order, or for study agreements executed prior to the effective 
date of the Order. 

• The number of all System Impact and Facilities Studies completed during this period for study 
agreements executed prior to the effective date of the Order are included on a separate line, 
although studies will not be included in the performance metrics.  The data necessary to compute 
the metrics for TSR’s prior to the effective date of the Order was inadequate to compute the 
performance metrics. 

Performance Metrics 

  
Metric Description 

Performance 
Metric 

1 Process time from initial service request top offer of system impact study 
agreement pursuant to sections 17.5, 19.1 and 32.1 of the pro forma OATT 

 

1.1 Number of new system impact study (SIS) agreements delivered to 
transmission customers 

11 

1.2 Number of new SIS agreements delivered to transmission customers more 
than 30 days after the transmission customer submitted its request 

6 

1.3 Average time (days) from request submittal to change in request status 6.9 days 

1.4 Average time (days) from request submittal to delivery of SIS agreement 113 days 

1.5 Number of new SIS agreements executed  

2 System impact study processing time pursuant to sections 19.3 and 32.2 of 
the pro forma OATT 

 

2.1 Number of SIS completed (for study agreements executed prior to the 
effective date of the Order – not a required metric) 

3 

2.2 Number of SIS completed (for study agreements executed after the effective 
date of the Order 

6 

2.3 Number of SIS completed more than 60 days after receipt of executed SIS 
agreement 

0 

2.4 Average time (days) from receipt of completed SIS agreement to when 
completed SIS made available to customer 

22 days 

2.5 Average cost of SIS completed during this period $1.7 K 
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Metric Description 

Performance 
Metric 

3 Service requests withdrawn from system impact study queue  

3.1 Number of requests withdrawn from system impact study queue 0 

3.2 Number of SIS withdrawn more than 60 days after receipt of executed SIS 
agreement 

0 

3.3 Average time (days) from receipt of executed SIS agreement to date when 
request was withdrawn from the SIS queue. 

n/a 

4 SIS delayed due to customer actions  

4.1 For all SIS completed more than 60 days after receipt of executed SIS 
agreement, average number of days study was delayed due to transmission 
customer’s actions (e.g. delays in providing needed data) 

0 days 

5 Process time from completed SIS to offer Facilities Study pursuant to 
sections 19.4 and 32.4 of the pro forma OATT 

 

5.1 Number of new facilities (SFS) agreements delivered to transmission 
customers 

6 

5.2 Number of new SFS agreements delivered to transmission customers more 
than 30 days after the transmission customer submitted its request 

5 

5.3 Average time (days) from completion of SIS to delivery of SFS agreement 36 days 

5.4 Number of new SFS agreements executed 6 

6 Facilities study processing time pursuant to sections 19.4 and 32.2 of the pro 
forma OATT 

 

6.1 Number of SFS completed (for study agreements executed prior to the 
effective date of the Order – not a required metric) 

0 

6.2 Number of SFS completed (for study agreements executed after the effective 
date of the Order 

0 

6.3 Number of SFS completed more than 60 days after receipt of executed SFS 
agreement 

0 

6.4 Average time (days) from receipt of completed SFS agreement to when 
completed SFS made available to customer 

n/a 

6.5 Average cost of SFS completed during this period n/a 

6.6 Average cost of recommended upgrades for facilities completed during this 
period 

n/a 

7 Service requests withdrawn from facilities study queue  

7.1 Number of requests withdrawn from facilities study queue 0 

7.2 Number of SFS withdrawn more than 60 days after receipt of executed SFS 
agreement 

0 

7.3 Average time (days) from receipt of executed SFS agreement to date when 
request was withdrawn from the SFS queue. 

n/a 

8 SFS delayed due to customer actions  
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Metric Description 

Performance 
Metric 

8.1 For all SFS completed more than 60 days after receipt of executed SFS 
agreement, average number of days study was delayed due to transmission 
customer’s actions (e.g. delays in providing needed data) 

n/a 

 
 


