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What Will be Covered?

How to log on

Entering the Site Address and Site Details
Entering Measure Details

Next Steps when Job is Submitted

How to Search for and Find a Completed
Job



Log On

1) Go to the online registry at ptcs.bpa.gov and log in to
installing technician account.

2) If account is activated, “Contractors” should appear at
the top.

3) Hover over “Contractors” and select “Enter a Job”.

. Remember: when entering a job, user must be signed in as the installing technician.

PTCS

Performance Tested
Comfort Systems

Contractors About the Program My Account

Company Measures

ne Site Registry for
Comfort Systems® and
taling

Enter a Job

Completed Jobs



https://ptcs.bpa.gov/

Site Address

4) Enter the installation site address and select home type.
» Note: ensure to use “Street Address 2” field for lot numbers.

5) Click “Next”.

Note: if the address does not validate for you, send entire handwritten form to BPA by
fax to (877) 848-4074 or email to ResHVAC@bpa.gov.

Street Address |1234Te5t Ave : ThIS ”StFEEt
Street Address 2 |3 Address 2” line
Gty Frastvilie should be used
state [or G for lot numbers.

Zip Code 0009Q

Home Type |site Built (Existing) v

[] Owner mailing address is different from site address

[] Disable Address Verification



mailto:ResHVAC@bpa.gov

Select Correct Address

6) Select from the list of available addresses by clicking on
the address itself.

e |f listed address does not match input, click “Previous”
to edit as necessary or contact the program by email at
ResHVAC@bpa.gov or phone at (800) 941-3867.

The following existing sites were found based on your input

1234 Test Ave 3 Testville, OR 99999 (lUser Entered Address)
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Site Details

7) Enter all site details

8) Enter “Existing Heat System Type”
e Ifinstalling a Heat Pump:
» New construction Home: Select newly installed heating system

» Existing Home: Select heating system being replaced

Site Details

Heated Square Footage |2DDD

Year Built | 1999

Foundation Type | Crawlspace hd |

Existing Heating System Type | Electric Forced Air

Backup Heating System Type | MNone

Is an air handler installed?

Electric Utility | Surprise Valley Electrification Corp. W

Previous Next




Measure Type
9) Select the type of job to enter.

* Options to enter will only appear if certification is on
the account. (i.e. If account has no heat pump certification, there is

no option to enter a heat pump measure.)

* Previous jobs in approved or pending status will
prevent user from entering an additional job.

Note: If multiple measures were worked on at this address, send entire handwritten
form to BPA by fax to (877) 848-4074 or email to ResHVAC@bpa.qov.

Enter Site Address Start a PTCS Duct Sealing form
Choose Site

Start a Prescriptive Duct Sealing form

Create New Site / Verify Site Info )
Start an Air-Source Heat Pump form
Site Details * Maximum # of Heat Pump measures in the status of 'Pending’ or 'Accepted

Funding Program Start a Ground-Source (Water to Air) Heat Pump form
* Maamum # of Heat Pump measures in the status of 'Pending’ or 'Accepted

Site Complete

Start a Ground-Source (Water to Water) Heat Pump form
* Maximum # of Heat Pump measures in the status of 'Pending’ or 'Accepted

Previous Mext
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Measure Details: PTCS Duct Sealing

10) Enter information online as found on the handwritten form.

Leakage is
calculated here
using the ring size
and fan pressure.
Calculated
reduction is based
on the calculated
leakage.

™

Certificate Information

Completed Date IDQ /01/2015

Percent of ducts in conditioned space||ass than 50% of ducts are in unconditioned spaca Vv

Duct Sealing Data
New or existing ducts?| 5eal Existing Ducts V|
Is this information provided for Record Onlv?
What type of equipment did you USE?| Energy Conservatory (Duct Blaster) V|
HOUSE PRESSURIZATION

House Pressurization ® 50 Pa O Other: | |

PRE-TEST
| Pre-Test Ring
Pre-Test Duct Blaster Fan Pr955ure| 240 |(Pa]
pre-Test Flow[ 1714 (CFMeg) _| Duct blaster :

“TesT fan pressure is

i PostTestRing[s V| R R
Post-Test Duct Blaster Fan Pr955ure| 74 |(pa]

Post-Test Flow[s53 (CFM50) pressure.

Duct Blaster Location | Kitchen |

Pressure Tap Location Living Room

CAZ Test

Is there a combustion appliance zone?
Is a CO detector inslnlled?

Notes




Measure Details: Prescriptive Duct Sealing

10) Enter information online as found on the handwritten form.

Certificate Information

Completed Date 09/01/2015

New or existing ducts?|5q3| Existing Ducts V|

Qualifiying ChafﬂfteriStiC|At least 30% of ducts in unconditioned space and accessibile V|

Duckt Repair
Select all issues repaired: # No repairs done

-or -

5 5 [lLarge gaps in sheet me
This entry screen is Loroe gepe I Sheet meld

[JRusted portions

. e e [ mMissing sections
JUSt reportlng What IS Metal Dud5=|Nn metal ducts present V|
. recorded on the Flex D:Ict C:n::f_tlons:| 39 :EK juzg presen: Vl
: ex Du Iners:| Mo flex ducts presen W
handwritten form.

Duct Support| Ducts do not require support %

Ground Contact| Al ground contact insulated V|

There are no
¢ § Boots are mechanicalhr-eg L
calculations involved. fastened to the subiloor

Duct Sealing

All accessible portions of the duct which require sealing are sealed with approved
materials. This includes pulling insulation off, where opportunities exist. Examples of
opportunities: Plenum; Air-handler cabinet to plenum; Plenum-to-take-off connections;

Finger/dovetail joints; Branch T's, ¥'s and L's; Duct-to-duct connections; and Gores on
adjustable elbows.

Are all ducts properly 533"5-“1?

Return W35| In conditioned space, not sealed V|
Duct Insulation| pycts were not insulated W
CAZ Test

Is there a comhustion

appliance zone?
Is a CO detector installed?|yag v




Measure Details: Air Source Heat Pumps

10) Enter information
online as found on
the handwritten
form.

Entering AHRI number will
auto-populate all this
information.

If the AHRI is not
recognized, please contact
program staff for support.

Completed Date 07/06/2015 b

Site Data

Is this system replacing

an existing system?
If replacing an older unit, what type?‘ Electric Forced Air V‘

NEW HEAT PUMP DATA

AHRI Number ‘ 3676768

HSPF g 5000
EER 12,0000

|
SEER 15,0000 |
|
|

UNIT INFORMATION

Make|CARRIER AIR CONDITI

Model|oshces3eas30 |
Capacity (Tons) ‘ 3 ‘

INDOOR UNIT

Model rxapn(B,F037 |

Heat Pump Stage(s) Single Stage  V

VALIDATE SYSTEM

Is this system correct?




Measure Details: Air Source Heat Pumps, con’t

Measurement unit type
will apply to ESP and \Hmalstalicpre
TrueFlow Test. I Test measured infpa_V]
NSUP|26 |
CFM per Ton is calculated by "'“‘f;';ﬁ |
the registry: it accepts range of Plate Pressure 5 |
: —> Calculated CFM per Ton 356,59
325 to 500 CFM/ton and rejects
: : Refrigerant Charge Check
. jobs outside of that range. Outside Air Temp (F) 35
Stage Tested | High |
If Variable Speed and lower than 325, :""“I‘:S*ed |
upply Temp|g7
please contact BPA for support. Return Temp |73
Controls Setup
pt 5 [ Is the compressor low ambient locked out control sd’m‘
Temperature Spllt and SUbCOOIIng Auxiliary (strip) heatIultzui:‘;gsr:::::‘:iihm: V|
calculated using calculations from ndoor Thermostat Make oneywel |
3 Indoor Thermostat Model ggpg
R-410A tables (located online). —
|




Measure Details: Ground Source Heat Pumps

10) Enter information
online as found on
the handwritten

form. Select the loop type.

Entering AHRI number will
auto-populate all this
information.

If the AHRI is not
recognized, please contact
program staff for support.

Certi ite Information

Completed Date 09/01/2015

Site Data

Is this system replacing|yes Vv
an existing system?
If replacing an older unit, what tvpe?| Electric Forced Air W
NEW HEAT PUMP DATA

Loop Type @) open
Ciclosed

AHRI Number|3345585

COP|3.6000

UNIT INFORMATION

Make|GEQMASTER, LLC.
Model(E5061-10F/HZ/VT

T S—
Is this system correct?|yes V|

Airflow Test

External Static Pressure[;,

Test measured in[pz W

NSOP| 5

Plate Size| 70 v
TFSOP|[

(VALIDATE SYSTE}

TRUEFLOW TEST

Plate Pressure|»5p

Calculated CFM per Ton 442,72

Notes

Please review carefully the information you entered. When you press 'finished’, the system will run
a validation script to determine if the data meets PTCS specifications. If it does, you will receive a
‘reviewed and accepted' message. If it does not, you will receive a ‘rejected’ message with an
explanation of why it was rejected. You can go back to the job and perform the corrections
necessary, and then re-submit the job online. By clicking 'Finished' below you are certifying that the
information you entered is accurate to the best of your knowledge, and that you are the person
responsible for certifying this system.

¥ Quality Assurance (QA) inspections are conducted on PTCS jobs submitted. By checking this box
you are indicating that you are aware of this requirement and that some of your jobs may be
selected for inspection. You also agree to make, within a reasonable time frame, any necessary
corrections to the jobs that fail to meet PTCS specifications upon inspection. *



Measure Details: Water Source Heat Pumps

10) Enter information
online as found on
the handwritten

form.

Select the loop type.

Entering AHRI number will
auto-populate all this
information.

If the AHRI is not
recognized, please contact
program staff for support.

Certificate Information

Completed Date 08/04/2015

Site Data

Is this system replacing

an existing system?
If replacing an older unit, what type?l Electric Forced Air v|
NEW HEAT PUMP DATA

Loop Type C. Open
/ @'C|05€d

AHRI Number (7490540

COP|3 6000

UNIT INFORMATION
Make|g05CH THERMOTECHN
Model(E5061-10F/HZ/VT

Capacity (Tons) | 5 |

VALIDATE SYSTEM

Is this system mrrect?

Please review carefully the information you entered. When you press ‘finished’, the system will run
a validation script to determine if the data meets PTCS specifications. If it does, you will receive a
'reviewed and accepted' message. If it does not, you will receive a 'rejected” message with an
explanation of why it was rejected. You can go back to the job and perform the corrections
necessary, and then re-submit the job online. By clicking 'Finished" below you are certifying that the
information you entered is accurate to the best of your knowledge, and that you are the person
responsible for certifying this system.

M Quality Assurance (QA) inspections are conducted on PTCS jobs submitted. By checking this box
'you are indicating that you are aware of this requirement and that some of your jobs may be
selected for inspection. You also agree to make, within a reasonable time frame, any necessary

corrections to the jobs that fail to meet PTCS specifications upon inspection.




Finish

[] Quality Assurance (QA) inspections are conducted on PTCS jobs submitted. By checking this box
you are indicating that you are aware of this requirement and that some of your jobs may be
selected for inspection. You also agree to make, within a reasonable time frame, any necessary
corrections to the jobs that fail to meet PTCS specifications upon inspection. *

Finish

11) Check the box for Quality Assurance. 10% of all jobs are
inspected for Quality Assurance.

<

12) Click “Finish” to submit the job.

* Following screen: Measure ID/job ID numbers and status listed.

 “Pending” jobs are reviewed bi-weekly, but contact program for
immediate review.

* Contact program staff if job needs to be rejected, corrected, or re-entered.




Notifying Utility of the Completed Job

e Technician or technician’s company required to notify the
utility of the completed job.

e Contact the customer’s utility for information on required
- paperwork.

e Utilities have access to the online registry and are able to
review the job details with their access.




Finding a Completed Job

Hover over “Contractors” in that top blue bar and select
“Completed Jobs”.

PTCS

Performance Tested
Comfort Systems

Home Contractors About the Program My Account

Company Measures
ine Site Registry for
Enter a Job
S | Comfort Systems® and

’ Completed Jobs almg




Finding a Completed Job: Search Screen

* Search using different criteria

> Use as ||tt|e information as Contractor Measures
. My Current Job Statistics
pOSSI ble Please click on an item below to view details, or click here to start a new job.
Measure Installed: between| | and | |
» Only search by entering the Measure Entered:  between] Jand | |
Measure ID:

Status: Accepted

house number in the Address : "
field (e.g. “1246” from 1246 || =7 miwpe v
. Main St.) > address: | |

Address Line 2: | |

City: | |
» Unless you have broader ———[— e (el v
- ; Company Name:  [Better Air NW (Vancouver, WA ) M
permissions, only your name Measure Type:  [(Search Al v

Utility: Albion, City of

and company will be search (Cutilt et |Mider Mutual Light Company

APS (Arizona Power Supply)
: Ashland, City of
OptIO nsS Asotin County PUD No. 1
.




Finding a Completed Job: Search Results

The results will show all matching jobs.

» Access the measure report: Click on the
“Measure ID”

» Export all results: Click on “Export Results”
button

/

Export Results

Search Reset

Show entries

Measure ID Measure Type Entered Status Installed Notes
653110 - 4307 ME 139th St Vancouver, WA
1771388 PTCS Duct Seal 3‘;41?‘(2015 434 cacord only 9/11/2015 (i P

653109 - 9909 NW 4th Ave Vancouver, WA

1771387 PTCS Duct Seal 3";11?;2015 4:48 Record Only  9/9/2015 i Iy




Thank You!

Contact the PTCS Team
Phone: (800) 941-3867
Email: ResHVAC@bpa.gov

e Questions?
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