PTCS Heat Pump Thermostat Support Sheet

Manufacturer: Trane, American Standard
Thermostat Models: XL624, TCONT624, ACONT624

To avoid making permanent changes to the system NEVER press "Restore Default" when in service
menu.

Is a Password Required? NO

1. Howto enterinstallerset-up

a.
b.

C.

Press “MENU” in the lower left corner of the home screen
Scroll through the menu by pushing the “Next” button on the

bottom middle of screen- | onp UTSIE B2 T
Once “Service” is displayed, press and hold “Select” on the = i L J
bottom middle of screen for 5 seconds ' ]-' wwrlu'f
“Installer Settings” should now be displayed and press I l 8 [ 4
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“Select” to enter the installer settings
Do not select “Restore Default” or all thermostat settings l s e i |
. Moy Sched Moda Fan
will be erased _ =
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The screen will automatically default to the home screen
after 10 minutes of inactivity ! L R

2. Determine system characteristics through T-Stat

a.
b.

From the installer settings accessed in step 1, use “Next” to scroll through selections

When “Equipment Type” is displayed, press “Select”. This will display the equipment type and stages of
heating, cooling, and strip heat available

From the installer settings accessed in step 1, use “Next” to scroll through selections

When “Sensor Settings” is displayed, press “Select”. Use “Next” to scroll through selections until “Outdoor
Sensor” is displayed and must be set to “Outside”

3. Check Compressor Lockout settings

a.
b.

C.

From the installer settings accessed in step 1, use “Next” to scroll through selections

When “Lockouts” is displayed, press “Select”

Once in the lockouts menu, watch for the scrolling banner. Press “Next” until “Comp Heating Lockout” is
displayed

Compressor lockout can be set to “Yes” or “No”. Ifset to “Yes”, press “Next” to check temperature setting is
5 degrees or less

Press “Done” to return to the installer settings

NOTE- If no outdoor sensor is enabled, lockout settings will not be displayed as selectable options
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4. Check Strip Heat settings

a.
b.
c.

From the installer settings accessed in step 1, use “Next” to scroll through selections

When “Lockouts” is displayed, press “Select”

Once in the lockouts menu, watch for the scrolling banner. The first selection that appears should be “Aux
Heating Lockout” and should be set to “Yes”

Press “Next” and “Aux Lockout Outdoor Temp” must be set to35 degreesor less to meet PTCS
specifications

Press “Done” to return to the installer settings

NOTE- If no outdoor sensor is enabled, lockout settings will not be displayed as selectable options

5. Access Test Mode for testing system at full capacity

a.
b.
c.

From the service menu accessed in step 1c, use “Next” to scroll through selections

When “Test Mode” is displayed, press “Select”

Available testing options will be displayed and “Next” can be used to scroll through

A. Cooling mode: When “Cooling" is displayed, press “Select”. Choose the highest stage available for the
equipment installed followed by pressing “Select”

B. Heating mode: When “Comp Heating” is displayed, press “Select”. Choose the highest stage available for
the equipment installed followed by pressing “Select”. Please Note: if OAT is less than Auxiliary Heat
Lockout temperature setpoint the auxiliary heat may engage

Once a test mode is activated, a 30-minute timeris displayed-

Wait at least 10 minutes before taking static pressure readings and inserting flow plate for TrueFlow plate

test. Listen to ensure fan has staged up completely

Wait at least 20-25 minutes before doing temp split readings for refrigerant test. The longer the system is

allowed to run, the more likely it will reach a steady state

6. Exit Test Mode

a.

While in test mode, press “Done” until test is cancelled

7. Exit Set-Up Mode

a.
b.

Keep pressing “Done” until the home screen is displayed without changing any settings
If screen is left untouched for 10 minutes it will return to the home screen by default

To avoid making permanent changes to the system NEVER press "Restore Default" when in service
menu.

Resources: Trane Customer Support: 1-800-945-5884, Technical Support only available to authorized Trane dealers.
Source: https://www.manualslib.com/manual/1022180/Trane-7cont624as42da.html
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